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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Patition for Approval of Resale Agreement) Dockel No
between GTE Florida Incorporated and ) Filed. March 6, 1998

BudgeTel Systems, Inc. )
)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH

BUDGETEL SYSTEMS, INC.

GTE Florida Incorporated (GTEFL) files this patition before the Flornda Public
Service Commission seeking approval of a resale agreement which GTEFL has entered
with BudgeTel Systems, Inc. (BUDGETEL) In support of this petition, GTEFL states

1 The United States Congress recently passed legislation amending the
Communications Act of 1934. This act, referred to as the Telecommunications Act of
1996, requires that any “interconnection agreement adopled by negoliation or arbitration
shall be submitted for approval to the State commission * Telecommunications Act of
1996, §252(e)

2 Under the federal act, interconneclion/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a lelecommunications carrier not a party to the agreement
or if the implementation of that agreement 15 not consistent with the public interest
convenience and necessily.

3 The agreement with BUDGE TEL (attached herelo as Attachment A) does not

discnminate against other similarly situated carriers and is also consistent with the public
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement

from the Commission as required under the federal statutory provisions noted above
WHEREFORE, GTEFL respectfully requests thal the Commission approve the

attached resale agreement entered with BUDGETEL and that GTEFL be granted all other

relief proper under the circumstances.

Respectfully submitted on March 6, 1998

By éLU'LQHL(A/] p/SJ«(, e

Kimberly Caswell'

Anthony P. Gillman

P O Box 110, FLTC0007
Tampa, Florida 33601-0110
Telephone No (B813) 483-2617

Attorneys for GTE Flonda Incorporated
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ARTICLE Il
DEFINITIONS

General Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this

Agreement. Additional definitions that are specific to the matters covered in a
particular Article may appear in that Article. To the exlent that there may be
any conflict between a definition set forth in this Article Il and any definition in a
specific Article or Appendix, the definition set forth in the specifi. Article or
Appendix shall control with respect to that Article or Appendix.

"Act” means the Telecommunications Act of 1996, Public Law 104-104 of the
104th United States Congress effective February 8, 1986.

“Applicable Law" shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Governmental Authority, which apply or relate to the subject matter of this
Agreerient.

"Bona Flde Request (BFR)" process is intended to be used when requesting
customized Service Orders for certain services, features, capabilities or
functionality defined and agreed upon by the Parties as services to be ordered
as Bona Fide Requests.

"Business Day" shall mean Monday through Friday, except for holidays on
which the U.S. mail is not delivered.

“Centralized Message Distribution System” (CMDS) means the billing
record and clearing house transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use to efficiently exchange
out collects and in collects as well as Carrier Access Billing System ("CABS")
records.

“Commission™ means the Florida Public Service Commission.
"Competitive Local Exchange Carrler” (CLEC) means any company or
person authorized to provide local exchange services in competition with an
incumbent Local Exchange Carrier ("ILEC").

"Compliance" means environmental and safety laws and regulations are
based upon a federal regulatory framework, with certain responsibilities
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1.10

™

1.12

1.13

1.15

delegated to the States. An environmental/safety compliance program may
include review of applicable laws/regulations, development of wntten
procedures, training of employees and auditing.

“"Customer” may mean GTE or BUDGETEL depending on the context and
which Party is receiving the service from the other Party.

"Customer Usage Data" means that the local telecommunications services
usage data of a BUDGETEL customer, measured in minutes, sub-minute
increments, message units, or otherwise, that is recorded and exchanged by
the Parties.

"EMR" means the Exchange Message Record which is an industry standard
record used to exchange telecommunications message information among
CLECS for billable, non-billable, sample, settlement and study data. EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Bellcore and which defines the industry standard for exchange
message records.

"E-911 Service" is a method of routing 911 calls to a Public Service Answering
Point that uses a customer location database to determine the location to
which a call should be routed. E-9-1-1 service includes the forwarding of the
caller's Automatic Number Identification (ANI) to the PSAP where the ANI is
used to retrieve and display the Automatic Location Identification (ALl) on a
terminal screen at the answering Attendant's position. It usually includes
selective routing.

"Exchange Service™ refers to all basic access line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public switched
lelecommunications network ("ESTN"), and which enable such end users to
place or receive calls to all other stations on the PSTN.

"FCC" means the Federal Communications Commission.

"Guide" means the GTE Open Market Transition Order/Processing
Guide/ALEC Customer Guide, which contains GTE's operating procedures for
ordering, provisioning, trouble reporting and repair for resold services and
unbundied elements. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
govemed by the "Guide" which may be amended from time to time by GTE as
needed.
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1.17

1.18

1.19

1.20

1.21

1.22

“Incumbent Local Exchange Carrier” (ILEC) means any local exchange
carrier that was as of February 8, 1996, deemed to be a member of the

 Exchange Carrier Association as set forth in 47 C.F.R. §69.601(b) of the FCC's

regulations.

“IXC" or "Interexchange Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/or intralLATA long distance communications services within
the State. ~

“Line Information Data Base (LIDB)" means one or all, as the context may
require, of the Line Information databases owned individually by GTE and other
entities which provide, among other things, calling card validation functionality
for telephone line number cards issued by GTE and other entities. A LIDB also
contains validation data for collect and third number-billed calls; i.e , Billed
Number Screening.

"Local Exchange Carrler” or "LEC" means any company certified by the
Commission to provide local exchange telecommunications service. This
includes the Parties to this Agreement.

"Local Number Portability (LNP)" means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carrier to another.

"Local Traffic" means traffic that is originated by an end user of one Party and
terminates to the end user of the other Party within GTE's then current locg!
serving area, including mandatory local calling scope arrangements. A
mandatory local calling scope arrangement is an arrangement that provides
end users a local calling scope, Extended Area Service ("EAS"), beyond their
basic exchange serving area. Local Traffic does ngt include optional local
calling scopes (i.e., optional rate packages that permit the end user to choose
a local calling scope beyond their basic exchange serving area for an
additional fee), referred to hereafter as "optional EAS.” Local Traffic excludes
Information Service Providers ("ISP) traffic (e.g., Internet, paging, 900-976,
etc.).

"NANP" means the "North American Numbering Plan®, the system of
telephone numbering employed in the United States, Canada, and the
Caribbean countries that employ NPA 809.
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1.23

1.24

1.25

1.26

1.27

1.28

1.29

1.30

“"Numbering Plan Area"” or "NPA" is also sometimes referred lo as an area
code. This is the three digit indicator which is defined by the "A", "B, and "C"
digits of each 10-digit telephone number within the NANP. Each NPA contains
800 possible NXX Codes. There are two general categories of NPA,
"Geographic NPAs" and "Non-Geographic NPAs". A Geographic NPA is
associated with a defined geographic area, and all telephone numbers bearing
such NPA are associated with services provided within that geograpiiic area.
A Non-Geographic NPA, also known as a "Service Accass Coda® or "SAC
Coda" is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas. 800, 900, 7GC,
and 888 are examples of Non-Geographic NPAs.

"NXX", "NXX Code", "Central Office Code" or "CO Code" is the three digit
switch entity indicator which is defined by the "D", "E", and "F" digits of a 10-
digit telephone number within the NANP. Each NXX Code contains 10,000
station numbers.

“911 Service™ means a universal telephone number which gives the public
direct access to the PSAP. Basic 911 service collects 911 calls from one or -
more local exchange switches that serve a geographic area. The calls are
then sent to the comect authority designated to receive such calls.

"OLN" means Originating Line Number ("OLN") Screening which indicales o
an operator the acceptable billing methods for calls originating from the calling
number (e.g., penal institutions, COCOTS).

"Subsidiary” of a Party means a corporation or other legal entity that is
majority owned by such Party.

“Telecommunications Services” means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardless of the facilities used.

"Undefined Terms" means the Parties acknowledge that terms may appear in
this Agreement which are not defined and agree that any such terms shall be
construed in accordance with their customary usage in the telecommunications
industry as of the effective date of this Agreement.

"Vertical Features” (including "CLASS Features™ means vertical services
and switch functionalities provided by GTE, including: Automatic Call Back;
Automatic Recall; Call Forwarding Busy Line/Don‘t Answer; Call Forwarding
Don't Answer; Call Forwarding Variable; Call Forwarding - Busy Line; Call
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Trace; Call Waiting; Call Number Delivery Blocking Per Call; Calling Number
Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting;
Incoming Call Line Identification Delivery; Selective Call Forward; Selective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.
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2.3

ARTICLE Il
GENERAL PROVISIONS

Scope of General Provisions. Except as may otherwise be set forth in a
particular Article or Appendix of this Agreement, in which case the provisions of

such Article or Appendix shall control, these General Provisions apply to all
Articles and Appendices of this Agreement.

Term and Termination.

Term. Subject to the termination provisions contained in this Agreement, the
term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) year terms until either Party gives the other Party at
least ninety (90) calendar days written notice of termination, which termination
shall be effective at the end of the then-current term. In the event notice is
given less than 90 calendar days prior to the end of the current term, this
Agreement shall remain in effect for 80 calendar days after such nolice is
received, provided, that in no case shall the term be extended beyond 90
calendar days after the end of the current term.

Post-Termination Arrangements. Except in the case of termination as a result
of either Party’s default or a termination upon sale, for service arangements
made available under this Agreement and existing at the time of termination,
those arrangements may continue without interruption (a) under a new
agreement voluntarily executed by the Parties; (b) standard terms and
conditions approved and made generally effective by the Commission, if any.
(c) tariff terms and conditions made generally available to all CLECs; or (d) any
rights under Section 252(i) of the Act.

Temmination Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party; provided however, that

the non-defaulting Party notifies the defaulting party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within
sixty (60) calendar days of receipt of written notice thereof. Default is definea
to include:

(a) A Party's insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party, or
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(b) A Party's refusal or failure in any material respect propery lo perform its
obligations under this Agreement, or the violation any of the matenal
terms or conditions of this Agreement.

Termination Upon Sala. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a spe-ific operaling area or
portion thereof of such Party if such Party sells or otherwise transfers the area
or portion thereof. The Party shall provide the other Party with at least ninety
(90) calendar days' prior written notice of such termination, which shall be
effective on the date specified in the notice. Notwithstanding termination of this
Agreement as to a specific operating area, this Agreement shall remain in full
force and effect in the remaining operalting areas.

Liability upon Termination. Termination of this Agreement, or any part hereof,
for any cause shall not release either Party from any liability which at the time

of termination had already accrued to the other Party or which thereafter
accrues in any respect to any act or omission occurring prior to the termination
or from an obligation which is expressly stated in this Agreement to survive
termination.

Amendments. Any amendment, modification, or supplement 1o this Agreemant
must be In writing and signed by an authorized representative of each Party.
The term “this Agreement” shall include future amendments, modifications, and
supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the other
Party shall be void, except that either Party may assign all of its rights, anu
delegale its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioned
upon the assignee’s writtan assumption of the rights, obligations, and dulies of
the assigning Party.

Authority. Each person whose signature appears on this Agreement
represents and warrants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement.

Responsibility for Payment. All charges for Services provided under this
Agreement will be billed to BUDGETEL, including all applicable taxes and

surcharges. In addition, the End User Common Line (EUCL) Charge from
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1.2

7.3

74

GTOC Tariff FCC No. 1 is applicable to Resold Services. BUDGETEL is
responsible for payment of charges billed regardless of any billing
arrangements or situation between BUDGETEL and its end user customer.

Excep! as provided elsewhere in this Agreement,
BUDGETEL and GTE agree to exchange all information to accurately, reliably,
and properly bill for features, functions and services rendered under this
Agreement.
Dispute. If one Party disputes a billing statement issuec Dy the other Party, the
billed Party shall notify GTE in writing regarding the nature and the basis of the
dispute within six (6) months of the statement date or the dispute shall be
waived. The Parties shall diligently work toward resolution of all billing issues

. If any undisputed amount due on the billing statement
is not received by GTE on the payment due date, GTE may charge, and
BUDGETEL agrees to pay, at GTE's option, interest on the past due balance at
a rate equal to the lesser of the interest rates set forth in the applicable GTE -
state or interstate access tariffs, one and one-half percent (1%%) per month or
the maximum nonusurious rate of interest under applicable law. Late payment
charges shall be included on the next statement.

Due Date. Payment is due 30 calendar days from the bill date.

Audits. Either Party may conduct an audit of the other Party’s books and
records pertaining to the Services provided under this Agreement, no more
frequently than once per twelve (12) menth period, to evaluate the other Party's
accuracy of billing, data and invoicing in accordance with this Agreement. Any
audit shall be performed as follows: (i) following at least thirty (30) Business
Days' prior written notice to the audited Party; (ii) subject to the reasonable
scheduling requirements and limitations of the audited Party: (iil} at the auditing
Party's sole cost and expense; (iv) of a reasonable scope and duration; (v) in a
manner so as not to interfere with the audited Party’s busine=- erauons,; and
(vi) in compliance with the audited Party's security rules.

Binding Effect. This Agreement shall be binding on and inure to the benefit of
the respective successors and permitted assigns of the Parties.

Capacity Planning and Forecasting. Within thirty (30) days from the Effective
Date of this Agreement, the Parties agree to have met and developed joint
planning and forecasting responsibilities which are applicable to Local
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10.

11.

11.1

Services, including Features. Such responsibilities shall include but are not
limited to the following:

(a) The Parties will establish periodic reviews of network and technology
plans and will notify one another no later than six (6) months in advance
of changes that would impact the provision of services.

(b) BUDGETEL will furnish to GTE information that provides for state-wide
annual forecasts of order activity, in-service quantity forecasts, and
facllity/demand forecasts.

(c) BUDGETEL shall notify GTE promptly of changes to current forecasts
(increase or decrease) that generate & shift in the demand curve for the

following forecasting period.

Compliance with Laws and Regulations. Each Party shall comply with all
federal, state, and local statutes, regulations, rules, ordinances, judicial
decisions, and administrative rulings applicable to its performance under this
Agreement.

Confidential Information.

|dentification. Either Party may disclose to the other proprietary or confidential
customer, technical, or business information in written, graphic, oral or other
tangible or intangible forms ("Confidential Information”). In order for
information to be considered Confidential Information under this Agreement, it
must be marked “Confidential® or *Proprietary.” or bear a marking of similar
import. Orally or visually disclosed information shall be deemed Confidential
Information only if contemporaneously identified as such and reduced 1c writing
and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, preorders and all orders for Services placed by
BUDGETEL pursuant to this Agreement, and information that would constitute
customer proprietary network information of BUDGETEL end user customers
pursuant to the Act and the rules and regulations of the FCC, as well as
recorded usage information with respect to BUDGETEL end users, whether
disclosed by BUDGETEL to GTE or otherwise acquired by GTE in the course
of its performance under this Agreement, and where GTE is the NANP Number
Plan Administrator, BUDGETEL information submitted to GTE in connection
with such responsibilities shall be deemed Confidential Information of
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BUDGETEL for all purposes under this Agreement whether or not specifically
marked or designated as confidential or proprietary.

11.2 Handling. In order to protect such Confidential Information from improper
disclosure, each Party agrees:

(a) That all Confidential Information shall be and shall remain the exclusive
property of the source,

(b) To limit access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance of
this Agreement;

(c) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy, publish, or disclose such Confidential Information to others or
authorize anyone else to copy, publish, or disclose such Confidential ~
Information to others without the prior written approval of the source;

(e) To retum promptly any copies of such Confidential Information to the
source at its request; and

(f) To use such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

113  Exceptions. These obligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source,
was received in good faith from a Third Party not subject to a confidential
obligation to the source, now is or later becomes publicly known through no
breach of confidential obligation by the recipient, was developed by the
recipient without the developing persons having access to any of the
Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a
court or administrative agency having appropriate jurisdiction, provided,
however, that the recipient shall give prior notice to the source and shall
reasonably cooperate if the source deems it necessary to seek protective
arrangements.
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12,

13.

14,

14.1

14.2

Survival. The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of
this Agreement for a period of three (3) years from the date of the initial
disclosure of the Confidential Information.

Consant. Where consent, approval, or mutual agreement is required of a
Party, it shall not be unreasonably withheld or delayea.

Cooperation on Fraud Minimization. BUDGETEL assumes responsibility for all
fraud associated with its end user customers and accounts. GTE shall have no

responsibility for, nor is it required to investigate or make adjustments to
BUDGETEL's account in cases of fraud. The Parties agree that they shall
cooperate with one another to resolve cases of fraud. The Parties' fraud
minimization procedures are to be cost effective and implemented so as not to
unduly burden or harm one Party as compared to the other.

Rispute Resolution.

Altemative to Litigation. Except as provided under Section 252 of the Act with,
respect o the approval of this Agreement by the Commission, the Parties

desire to resolve disputes arising out of or relating to this Agreement without
litigation. Accordingly, except for action seeking a temporary restraining order
or an injunction related to the purposes of this Agreement, or suit to compel
compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedures as their sole remedy with
respect to any controversy or claim arising out of or relating to this Agreement
or its breach.

Negotiations. At the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith
to resolve any dispute arising out of or relating to this Agreement. The Parties
intend that these negotiations be conducted by non-lawyer, business
representatives. The location, format, frequency, duration, and conclusion of
these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute rasolution
procedures such as mediation to assist in the negotiations. Discussions and
correspondence among the representatives for purposes of these negotiations
shall be treated as confidential information developed for purposes of
settlement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
are not prepared for purposes of the negotiations, are not so exempted and
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may, if otherwise discoverable, be discovered or otherwise admissible, be
admitted in evidence, in the arbitration or lawsuit.

14.3  Arbitration. If the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may
select an arbitrator outside American Arbitration Association rules upon mutual
agreement. A Party may demand such arbitraticn in accordance with the
procedures set out in those rules. Discovery shall be controlled by the
arbitrator and shall be permitted to the extent set oul in this section. Each
Party may submit in writing to a Party, and that Party shall so respond to, a
maximum of any combination of thirty-five (35) (none of which may have
subparts) of the following: interrogatories, demands to produce documents, or
requests for admission. Each Party is also entitled 1o take the oral deposition
of one individual of another Party. Additional discovery may be permitted upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sixty (60) Business Days of the demand for arbitration. The arbitration
shall be held in a mutually agreeable city. The arbitrator shall control the i
scheduling so as to process the matter expeditiously. The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Business Days after the close of hearings. The times
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.

144  Expedited Arbitration Procedures. If the issue to be resolved through the
negotiations referenced in Section 14.2 directly and materially affects service to

either Party's end user customers, then the period of resolution of the dispute
through negotiations before the dispute is to be submitted to binding arbitration
shall be five (5) Business Days. Once such a service affecting dispute is
submitted to arbitration, the arbitration shall be conducted pursuant to the
expedited procedures rules of the Commercial Arbitration Rules of the
Amarican Arbitration Association (l.e., rules 53 through 57).

145 Costs. Each Party shall bear its own costs of these procedures. A Party
seeking discovery shall reimburse the responding Party the costs of production
of documents (including search time and reproduction costs). The Parties shall
equally split the fees of the arbitration and the arbitrator.
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15.

16.

17.

18.

18.

Continuous Servica. The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the Parties
shall continue to perform their obligations (inciuding making payments in
accordance with Article IV, Section 4) in accordance with this Agreement.

. This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matier of this Agreement and supersedes all
prior agreements, negotiations, proposals, and representations, whether
written or oral, and all contemporaneous oral agresments, negotiations,
proposals, and representations conceming such subject matter No
representations, understandings, agreements, or warranties, expressed or
implied, have been made or relied upon in the making of this Agreement other
than those specifically set forth herein.

Expengses. Except as specifically set out in this Agreement, each Party shall
be solely responsible for its own expenses involved in all activities related to
the subject of this Agreement.

Force Majeure. In the event performance of this Agreement, or any obligation’
hereunder, is sither directly or indirectly prevented, restricted, or interfered with
by reason of fire, flood, earthquake or likes acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the government
in its sovereign capacity, labor difficulties, including without limitation, strixas,
slowdowns, picketing, or boycotts, unavailability of equipment from vendor.
changes requested by BUDGETEL, or any other circumstances beyond the
reasonable control and without the fault or negligence of the Party affected, the
Party affected, upon giving prompt notice to the other party, shail be excused
from such performance on a day-to-day basis to the extent of such prevention.
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay. restriction
or interference has ceased); provided however, that the Party so affected shall
use diligent efforts to avoid or remove such causes of nonperformance and
both Parties shall proceed whenever such causes are removed or cease.

Good Faith Performanca. In the performance of their obligations under this
Agreement, the Parties shall act in good faith. In situations in which notice,

consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.

Goveming Law. This Agreement shall be governed by and construed in
accordance with the domastic laws of the state where the Services are
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20.

21.

23,

23.1

23.2

provided or the facilities reside and shall be subject to the exclusive jurisdiction
of the courts therein.

Standard Practicas. The Parties acknowledge that GTE shall be adopting some
industry standard approaches and/or establishing its own standard approaches
to various requirements hereunder applicable to CLEC industry which may be
added in the Guide. BUDGETEL agrees that GTE may implement such
approaches to satisfy any GTE obligations under this Agreement. A copy has
been provided to BUDGETEL and is incorporated by reference into this
Agreement.

Headings. The headings in this Agreement are inserted for convenience and
identification only and shall not be considered in the interpretation of this
Agreement.

Independent Contractor Relationship. The persons provided by each Party
shall be solely that Party’s employees and shall be under the sole and
exclusive direction and control of that Party. They shall not be considered
employees of the other Party for any purpose. Each Party shall remainan -
independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to,
employment of labor, hours of labor, health an. safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes,
including federal, state and municipal taxes, chargeable or assessed with
respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each
Party shall indemnify the other for any loss, damage, liability, claim, demand, or
penalty that may be sustained by reason of its failure to comply with this
provision.

Law Enforcamant Interface.

Except to the extent not available in connection with GTE's operation of its own
business, GTE shall provide seven day a week/twenty-four hour a day
assistance to law enforcement persons for emergency traps, assistance
involving emergency traces and emergency information retneval on customer
invoked CLASS services, including, without limitation, call traces requested by
BUDGETEL.

GTE agrees to work jointly with BUDGETEL in security matters to support law
enforcement agency requirements for taps, traces, court orders, etc. Charges
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for providing such services for BUDGETEL Customers will be billed to
BUDGETEL.

GTE will, in non emergency situations, inform the requesting law enforcement
agencies that the end-user to be wire lapped, traced, etc. is a BUDGETEL
Customer and shall refer them to BUDGETEL.

Liability and Indemnity.

|ndemnification. Subject to the limitations set forth in Section 24 4 of this
Article Ill, BUDGETEL agrees to release, indemnify, defend, and hold harmless
GTE from all losses, claims, demands, damages, expenses, suils, or other
actions, or any liability whatsoever, including, but not limited to, costs and
attorney's fees, whether suffered, made, instituted, or asserted by any other
party or person, for invasion of privacy, personal injury to or death of any
person or persons, or for losses, damages, or destruction of property, whether
or not owned by others, regardiess of form of action.

End User and Content-Related Claims. BUDGETEL agrees to release,
indemnify, defend, and hold harmless GTE, its affiliates, and any third-party

provider or operator of facilities involved in the provision of Services
(collectively, the “Indemnified Party”) from all losses, claims, demands,
damages, expenses, suits, or other actions, or any liability whatsoever,
including, but not limited to, costs and attormey's fees, suffered, made,
instituted, or asserted by BUDGETEL's end users against an Indemnified Party
arising from Services. BUDGETEL further agrees to release. indemnify,
defend, and hold harmless the Indemnified Party from all losses, claims,
demands, damages, expenses, suits, or other actions, or any liability
whatsoever, inciuding, but not limited to, costs and attomey’s feas, suffered,
made, instituted, or asserted by any Third Party against an Indemnified Party
arising from or in any way related to actual or alleged defamation, libel,
slander, interferance with or misappropriation of proprietary or creative nght, or
any other injury to any person or property arising out of content transmitted by
the Indemnified Party or such Party's end users, or any other act or omission of
the Indemnified Party or such Party's end users.

RISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS
OR WARRANTIES TO BUDGETEL CONCERNING THE SPECIFIC QUALITY
OF ANY SERVICES PROVIDED UNDER THIS AGREEMENT. GTE
DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
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24.5

25.

26.

27.

28.

ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Limitation of Liability. Each Party’s liability, whether in contract, torl or
otherwise, shall be limited to direct damages, which shall not exceed the

monthly charges for the Services for the month during which the claim of
liability arose. Under no circumstance shall either Party be responsible or
liable for indirect, incidental, or consequential damages, including, but not
limited to, economic loss or lost business or profits, damages arising from the
use or performance of equipment or software, or the loss of use of software or
equipment, or any accessories attached thereto, delay, error, or loss of data.
Should either Party provide advice, make recommendations, or supply other
analysis related to the Services described in this Agreement, this limitation of
liability shall apply to provision of such advice, recommendations, and anaiysis.

|ntellectual Proparty. GTE shall have no obligation to defend, indemnify or hold
harmless, or acquire any license or right for the benefit of, or owe any other
obligation or have any liability to, BUDGETEL based on or arising from any .
claim, demand, or proceeding by any Third Party alleging or asserting that the
use of any circuit, apparatus, or system, or the use of any software, or the
performance of any service or method, or the provision or use of any facilities
by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropnation of any patent, copyright,
trademark, trade secret, or any other proprietary or intellectual property nght of
any Third Party.

Multiple Counterparts. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original, but all of which shall
together constitute but one and the same document.

No Offar. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252
of the Act.

No Third Party Beneficiaries. Except as may be specifically set forth in this
Agreement, this Agreement does not provide and shall not be construed to

provide third parties with any remedy, claim, liability, reimbursement, cause of
action, or other right or privilege.

Notices. Any notice to a Party required or permitted under this Agreerhent
shall be in writing and shall be deemed to have been received on the date of
sarvice if served personally, on the date receipt is acknowledged in writing by
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31.

32.

33.

35.

the Party causing the Impairment of Service (the "Impairing Party”) of the
nature and location of the problem and that, unless promptlv rectified, a
temporary discontinuance of the use of any circuit, facility or equipment may be
required. The Impairing Party and the Impaired Party agree lo work together to
attempt to promptly resolve the Impairment of Service. If the Impairing Party is
unable to promptly remedy the Impairment of Service, then the Impaired Party
may at its option temporarily discontinue the use of the affected circuit, facility

or equipment.

Publicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services pursuant to it, or
association of the Parties with respect to provision of the services described in
this Agreement shall be subject to prior written approval of both GTE and
BUDGETEL.

Requlatory Agency Control. This Agreement shall at all times be subject to
changes, modifications, orders, and rulings by the Federal Communications

Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement is or becomes subject to the jurisdiction
of such agency.

. GTE and BUDGETEL further agree that the
terms and conditions of this Agreement were composed in order to effectuate
the legal requirements in effect at the time the Agreement was produced. Any
modifications to those requirements will be deemed to automatically supersede
any terms and conditions of this Agreement.

Effective Date. If this Agreement cr changes or modifications thereto are
subject to approval of a regulatory agency, the "effective date” of this
Agreement for such purposes will be ten (10) Business Days after such
approval. Such date shall become the "effective date" of this Agreement for all

purposes.

Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commission, franchise authority and
other regulatory approvals that may be required in connection with the
performance of its obligations under this Agreement.

Rule of Construction. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agreement.
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37.

ara

37.2

38.

39.

40.

41.

Section References. Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sections within that same Article.

Service Standards.

The Parties shall meet applicable quality of local service standards imposed by
the Commission and will provide a level of services to each other under this
Agreement in compliance with the nondiscrimination requirements of the Act

The Parties will alert each other to any network events that can result or have
resulted in service interruption, blocked calls, and/or changes in network
performance in the same manner as it uses for itself.

Saverability. If any provision of this Agreement is held by a court or regulatory
agency of competent jurisdiction to be unenforceable, the rest of the
Agreement shall remain in full force and effect and shall not be affected unless
removal of that provision results, in the opinion of either Party, in a material
change to this Agreement. If a material change as described in this paragraph
occurs as a result of action by a court or regulatory agency, the Parties shall _
negotiate in good faith for replacement language. If replacement language
cannot be agreed upon within a reasonable period, either Party may terminate
this Agreement without penalty or liability for such termination upon written
notice to the other Party.

Subcontractors. GTE may enter into subcontracts with third parties or affiliates
for the performance of any of GTE's duties or obligations under this
Agreement.

Subsequent Law. The terms and conditions of this Agreement shall be subject
to any and all applicable laws, rules, or regulations that subsequently may be
prescribed by any federal, state or local governmental authority. To the extent
required by any such subsequently prescribed law, rule, or regulation, the
Parties agree to modify, in writing, the affected term(s) and condition(s) of this
Agresment to bring them into compliance with such law, rule, or regulation.

Taxes. Any state or local excise, sales, or use laxes (excluding any laxes
levied on income) resulting from the performance of this Agreement shall be
borme by the Party upon which the obligation for payment is imposed under
applicable law, even if the obligation to collect and remit such taxes is placed
upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party,
all applicable taxes, except to the extent that the obligated Party notifies the
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collecting Party and provides to the collecting Party appropriate documentation
as GTE requires that qualifies the obligated Party for a full or partial exemption
Any such taxes shall be shown as separate items on applicable billing
documents between the Parties. The obligated Party may contest the same in
good faith, at its own expense, and shall be entitied to the benefit of any refund
or recovery, provided that such Party shall not permit any lien to exist on any
asset of the other Party by reason of the contest. The collecting Party shall
cooperate in any such contest by the other Party. The other Party will
indemnify the collecting Party from any sales and use taxes that may be
subsequently levied on payments by the other Party by the collecting Party

Tax - A charge which is statutorily imposed by the state or local jurisdiction and
is either (a) imposed on the seller with the seller having the right or
responsibility to pass the charge(s) on to the purchaser and the seller is
responsible for remitting the charge(s) to the state or local jurisdiction or

(b) imposed on the purchaser with the seller having an obligation to collect the
charge(s) from the purchaser and remit the charge(s) to the state or local
jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales
and use tax, state/local utility user tax, state/local telecommunication excise
tax, state/local gross receipts tax, and local school taxes. Taxes shaii not
include income, income-like, gross receipts on the revenue of a provider, or
property taxes. Taxes shall not include payroll withholding taxes unless
specifically required by statute or ordinance.

Fees/Regulatory Surcharges - A charge imposed by a regulatory authonty,
other agency, or resulting from a contractual obligation, in which the seller is
responsible or required to collect the fee/surcharge from the purchasar and the
seller is responsible for remitting the charge to the regulatory authority, other

agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to ES11/911,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission

surcharges.

Trademarks and Trade Names. Except as specifically set out in this’
Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever.
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44

45.

46.

Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any nght or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or
any provisions of this Agreement, and the same shall continue in full force and
effect.

Environmental Responsibility BUDGETEL visitors must comply with GTE

Security, fire safety, safety, environmental and building practices/codes.

IBD Pricas. If a provision in this Agreement references in an Attachment and
there are no corresponding prices in such Attachment, such price shall be
considered “To Be Determined” (TBD). With respect to all TBD prices, prior to
BUDGETEL ordering any such TBD item, the Parties shall meet and confer to
establish a price. If the Parties are unable to reach agreement on a price for
such item, an interim price shall be set for such item that is equal to the prce
for the nearest analogous item for which a price has been established (for
example, if there is not an established price for a non recurring charge (NRC)
for a specific retail service, the Parties would use the NRC for the most
analogous retail service for which there is an established price). Any interim -
prices so set shall be subject to modification by any subsequent decision of the
Commission. If an interim price is different from the rate subsequently
established by the Commission, any underpayment shall be paid by
BUDGETEL to GTE, and any overpayment shall be refunded by GTE to
BUDGETEL, within 45 Business Days after the establishment of the price by
the Commission.

e ¥ ong. The rates, terms and
mnd#ﬁonn in this Agmm that are smﬁod in At!achmqnt 46B (the "ATAT
Terms") were taken from the GTE/AT&T Interconnection, Resale and
Unbundling Agreament (the AT&T Agreement) approved by the Commission
The rates, terms and conditions not included in this Agreement but referenced
in Attachment 46A (the "GTE Terms”) were excluded from the AT&T
Agreement by the Commission. GTE and BUDGETEL agree that if the "AT&T
Terms" are deemed to be unlawful, or are stayed, enjoined or ctherwise
modified, in whole or in part, by a court or commission of competent
jurisdiction, then this Agreement shall be deemed to have been amended
accordingly, by modification of the "AT&T Terms" or, as appropriate, the
substitution of “GTE Terms" for all stayed and enjoined "AT&T Terms®, and
such amendments shall be effective retroactive to the Effective Date of this

Agreemaent.
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GTE and BUDGETEL further agree that the terms and conditions of this
Agreement reflect certain requirements of the FCC's First Report and Order in
CC Docket No. 86-88. The terms and conditions of this Agreement shall be
subject to any and all actions by any court or other governmental authority that
invalidate, stay, vacate or otherwise modify the FCC's First Report and Order,
in whole or in part ("actions™). To the extent warranted by any such action, the
parties agree that this Agreement shall be deemed to have been modified
accordingly as in the first paragraph of this Section 46. The parties agree to
immediately apply any effected terms and conditions, including any in other
sections and articles of this Agreement, consistent with such action, and within
a reasonable time incorporate such modified terms and conditions in writing
into the Agreement. If the AT&T Terms are affected by such action and GTE
determines they cannot be consistently applied therewith, the GTE Terms shall
apply. BUDGETEL acknowledges that GTE may seek to enforce such action
before a commission or court of competent jurisdiction. GTE does not waive
any position regarding the illegality or inappropriateness of the FCC's First
Report and Order,

The rates, terms and conditions (including rates which may be applicable under
true-up) specified in both the “GTE Terms" and the "AT&T Terms" are further
subject to amendment, retroactive to the Effective Date of the Agreement, to
provide for charges or rate adjustments resulting from future Commission or
other proceedings, including but not limited to any generic proceeding to
determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's end user surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

If the Commission (or any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state and federal laws,
including Section 252(e) of the Telecommunications Act of 1996, deleles or
modifies in any way this Section 46 BUDGETEL agrees that this entire
Agreement is void and will not become effective, and BUDGETEL agrees to
withdraw this Agreement from consideration by the Commission (or any other
commission or federal or state court).
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General. General regulations, terms and conditions governing rate
applications, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local, toll and
access tariffs, apply to retail services made available by GTE to BUDGETEL
for resale provided by GTE to BUDGETEL, when appropriate, unless otherwise
specified in this Agreement. As applied to services under this Agreement, the
term "Customer” contained in the GTE Retail Tariff shall be deemed to mean
"BUDGETEL" as defined in this Agreement.

Liability of GTE.

Inapplicability of Tariff Liability. GTE's general liability, as described in the GTE
Retail Tariff, does not extend to BUDGETEL's customers or any other Third
Party. Liability of GTE to BUDGETEL resulting from any and all causes arising
out of services, or any other items relating to this Agreement shall be governed
by the liability provisions contained in this Agreement and no other liability
whatsoever shall attach to GTE. GTE shall be liable for the individual services,
facilities or elements that it separately provides to BUDGETEL and shall not be
liable for the integration of components combined by BUDGETEL.

BUDGETEL Tariffs or Contracts. BUDGETEL shall, in its tariffs or other
contracts for services provided to its end users using services obtained from
GTE, provide that in no case shall GTE be liable to BUDGETEL's end users or
any third parties for any indirect, special or consequential damages, including,
but not limited to, economic loss or lost business or profits, whether
foreseeable or not, and regardless of notification by BUDGETEL of the
possibility of such damages and BUDGETEL shall indemnify and hold GTE
harmless from any and all claims, demands, causes of action and liabilities
based on any reason whatsoever from its customers as provided in this
Agreement. Nothing in this Agreement shall be deemed to create a Third Party
beneficiary relationship with BUDGETEL's end users.

No Liability for Errors. GTE is not liable for mistakes that appear in GTE's
listings, 911 and other information databases, or for incorrect referrals of end
users to BUDGETEL for any ongoing BUDGETEL service, sales or repair
inquiries, and with respect to such mistakes or incoriect referrals, BUDGETEL
shall indemnify and hold GTE harmless from any and all claims, demands,
causes of action and liabilities whatsoever, including costs, axpenses and
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reasonable attorney’s fees incurred on account thereof, by third parties,
including BUDGETEL's end users or employees. For purposes of this Section
2.3, mistakes and incorrect referrals shall not include matters anising out of the
willful misconduct of GTE or its employees or agents.

Unauthorized Changes.

Procedures. |f BUDGETEL submits an order for resold services under this
Agreement in order to provide service to an end user that al the time the order
is submitted is obtaining its local services from GTE or another LEC using GTE
resold services, and the end user notifies GTE that the end user did not
authorize BUDGETEL o provide local exchange services lo the end user,
BUDGETEL must provide GTE with written documentation of authorization
from that end user within thirty (30) Business Days of notification by GTE. If
BUDGETEL cannot provide written documentZiion of authorization within such
time frame, BUDGETEL must within three (3) Business Days thereafter:

(a) notify GTE to change the end user back to the LEC providing service to
the end user before the change to BUDGETEL was made; and

(b) provide any end user information and billing records BUDGETEL has
obtained relating to the end user to the LEC previously serving the end
user; and

(c) notify the end user and GTE that the change back to the previous LEC
has been made.

Furthermore, GTE will bill BUDGETEL fifty dollars ($50.00) per affected line to
compensate GTE for switching the end user back to the original LEC.

ation. BUDGETEL's
or GTE‘: .nd uurl l‘l'l-l]f ruquatl GTE tu perrnit changu of thair provider of
local exchange services only upon end user written notification to GTE that the
end user wishes to change the end user's provider of local exchange services.
In such a situation, GTE will not change an end user's provider of local
exchange services without such written notification.

Impact of Payment of Charges on Service. BUDGETEL is solely responsible
for the payment of all charges for all services, facilities and elements furnished

under this Agreement, including, but not limited to, calls originated or accepted
at its or its end users' service locations. |f BUDGETEL fails to pay when due
any and all charges billed to BUDGETEL under this Agreement, including any

BUDGETEL FL V-2 0121660840




late payment charges (collectively, "Unpaid Charges”), and any or all such
charges remain unpaid more than forty-five (45) Business Days after the due
date of such Unpaid Charges excepting previously disputed charges for which
BUDGETEL may withhold payment, GTE shall notify BUDGETEL in writing that
it must pay all Unpaid Charges to GTE within seven (7) Business Days. If
BUDGETEL disputes the billed charges, it shall, within said seven (7) day
period, inform GTE in writing of which portion of the Unpaid Charges it
disputes, including the specific details and reasons for the dispute, unless such
reasons have been previously provided, and shall immediately pay to GTE all
undisputed charges. If BUDGETEL and GTE are unable, within thirty (30)
Business Days thereafter, to resolve issues related to the disputed charges,
then either BUDGETEL or GTE may file a request for arbitration under Article
Il of this Agreement to resolve those issues. Upon resolution of any dispute
hereunder, if BUDGETEL owes payment it shall make such payment to GTE
with any late payment charge under Article Ill, Section 7.2, from the original
payment due date. If BUDGETEL owes no payment, but has previously paid
GTE such disputed payment, then GTE shall credit such payment including
any late payment charges. |f BUDGETEL fails to pay any undisputed Unpaid
Charges, BUDGETEL shall, at its sole expense, within five (5) Business Days
notify its end users that their service may be disconnected for BUDGETEL's
failure to pay Unpaid Charges, and that its end users must select a new
provider of local exchange services. If BUDGETEL fails to provide such
notification or any of BUDGETEL's end users fall to select a new provider of
services within the applicable time period, GTE will provide local exchange
servicas to BUDGETEL's end users under GTE's applicable end user tanff at
the then current charges for the services being provided. In this circumstance,
otherwise applicable service establishment charges will not apply to
BUDGETEL's end user, but will be assessed lo BUDGETEL. GTE may
discontinue service to BUDGETEL upon failure to pay undisputed charges as
provided in this Section 4, and shall have no liability to BUDGETEL or
BUDGETEL's end users in the event of such disconnection.

Unlawful Use of Service. Services provided by GTE pursuant to this
Agreement shall not be used by BUDGETEL or its end users for any purpose
in violation of law. BUDGETEL, and not GTE, shall be responsible to ensure
that BUDGETEL and its end users use of services provided hereunder comply
at all times with all applicable laws. GTE may refuse to fumish service to
BUDGETEL or disconnect particular services provided under this Agreement to
BUDGETEL or, as appropriate, BUDGETEL's end user when (i) an order is
issued by a court of competent jurisdiction finding that probable cause exists
to belleve that the use made or to be made of the service is prohibited by law
or (il) GTE is notified in writing by a law enforcement agency acting within its
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jurisdiction that any facility furnished by GTE is being used or will be used for
the purpose of transmitting or receiving gambling information in interstate or
foreign commerce in violation of law. Termination of service shall take place
after reasonable notice is provided to BUDGETEL. or as ordered by the court
If facilities have been physically disconnected by law enforcement officials at
the premises where located, and if there is not presented to GTE the written
finding of a court, then upon request of BUDGETEL and agreement o pay
restoral of service charges and other applicable service charges, GTE shall
promptly restore such service.

Timing of Messages. With respect to GTE resold measured rate local
service(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up,” thereby releasing the network connection. If the
called station "hangs up” but the calling station does not, chargeable time ands
when the network connection is released by automatic timing equipment in the
network.

\ aic, Certain procedures’
for praordaﬂng. ordarlng. pn:wialoning. mlintannnco and billing and electronic
interfaces for many of these functions are described in Appendix B. All costs
and expenses for any new or modified electronic interfaces BUDGETEL
requires that GTE determines are technically feasible and GTE agrees o
develop will be paid by BUDGETEL pursuant to Appendix B. The schedule for
implementation of any new or modified electronic interfaces will be developed
by GTE according to industry standards and will be based upon the amount of
work needed to design, test and implement the new or modified interface.

Customer Conlacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by BUDGETEL, BUDGETEL shall provide the
exclusive interface with BUDGETEL's end user customers in connection with
the marketing or offering of BUDGETEL services. Except as otherwise
provided in this Agreement, in those instances in which GTE personnel are
required pursuant to this Agreement to interface directly with BUDGETEL's end
users, such personnel shall not identify themselves as representing GTE. All
forms, business cards or other business materials fumished by GTE to
BUDGETEL end users shall bear no corporate name, logo, trademark or trade
name other than BUDGETEL's. In no event shall GTE personnel acting on
behalf of BUDGETEL pursuant to this Agreement provide information to
BUDGETEL end users about GTE products or sarvices.

BUOGETEL FL V-4 012" Ae




21

22

23

ARTICLE V
RESALE OF SERVICES

General. The purpose of this Article V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article \V as the "Services”) that may be purchased from GTE
and resold by BUDGETEL and the terms and conditions applicable to such
resold Services. Except as specifically provided otherwise in this Agreemaent.
provisioning of Exchange Services for resale will be governed by the GTE
Guide. GTE will make available to BUDGETEL for resale any
Telecommunications Service that GTE cummently offers, or may offer hereafter,
on a relail basis to subscribers that are not telecommunications carriers, except
as qualified by Section 2.2 below.

Terms and Conditions.

. GTE shall provide Services to BUDGETEL that are
equal in quality and performance standards to the same Services provided by
GTE to its own end user customers.

Restrictions on Resale. The following restrictions shall apply to the resale of
retail services by BUDGETEL.

2241 BUDGETEL shall not resell Basic Exchange Residential Service.

222 BUDGETEL shall not resell to one class of customers a service that
is offered by GTE only to another class of customers in accordance
with State requirements (e.g., Residence to Business, Busiess to
Residence, disabled services or Lifeline services to non-qualifying
customers).

223 BUDGETEL shall not resell public pay telephone lines.

224 BUDGETEL shall not resell semi-public pay telephone lines.

: il Services. The discount specified in Section
5 3 humm uuli nppiy to all mtnll m- umpt for the following:

2.3.1 BUDGETEL shall resell services that are provided at a volume
discount in accordance with terms and conditions of applicable tanff
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BUDGETEL shall not aggregate end user traffic in order to qualify for
volume discount.

23.2 BUDGETEL shall resell Contract services without a discount and
only to end user customers that already have such services

233 BUDGETEL shall resell COCOT coin or coinless line but no discount
applies.

234 BUDGETEL shall resell Lifeline services and services for the
disabled but no discount shall apply and they shall only be resold to
end user customers who qualify under GTE's tanffs and
state/Commission rules, orders and regulations.

2.3.5 BUDGETEL shall resell special access but no discount applies.

236 BUDGETEL shall resell Operator Services and Directory Assistance
as specified in Section 5.6 herein however no discount applies.

23.7 BUDGETEL shall resell promotional offerings that are 90 days or
less in duration without a discount.

Resale to Other Carriers. Services available for resale may not be used by
BUDGETEL to provide access to the local network as an alternative to tanffed
switched and special access by other carriers, including, but not limited to;
interexchange carriers, wireless camiers, competitive access providers, or other
retail telecommunications providers.

Ordering and Billing.

Local Service Request. Orders for resale of Services will be placed utilizing a
standard Local Service Request ("LSR") form. GTE will continue to participate
in industry foiums for developing service order/disconnect order formats and
will incorporate appropriate industry standards. A complete and accurate LSR
(containing the requisite end user information as described in the Guide) must
be provided by BUDGETEL before a request can be processed.

Cenificate of Operating Authority. When ordering, BUDGETEL must represent
and warrant to GTE that it is a certified provider of local dial-tone service.

BUDGETEL will provide a copy of its Certificate of Operating Authority or other
evidence of its status to GTE upon request.
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3.6

3.7

38

39

Lettar of Authorization. A Letter of Authorization ("LOA") will be required before
resold Services will be provided in cases in which the subscriber currently
receives Exchange Service from GTE or from a local service provider other
than BUDGETEL. Such LOA may be a blanket LOA or such other form as
agreed upon between GTE and BUDGETEL. GTE will not release information
to BUDGETEL on GTE end user customer accounts uniess BUDGETEL first
provides to GTE a written LOA, signed by the end user customer, authorizing
the release of such information to BUDGETEL or if state or federal law
provides otherwise, in accordance with such law.

Rirectory Assistance Listings. GTE shall include a BUDGETEL customer
listing in its Directory Assistance database as part of the Local Service Request
("LSR") process. GTE will honor BUDGETEL Customer's preferences for
listing status, including non-published and unlisted, as noted on the LSR and
will enter the listing in the GTE database which is used to perform Directory
Assistance functions as it appears on the LSR.

Nonrecurring Charges. BUDGETEL shall be responsible for the payment of all
nonrecurring charges ("NRCs") applicable to resold Services (e.g., installation,
changes, ordering charges) in accordance with the appropriate tariff. No
discount applies to nonrecurring charges.

BUDGETEL hu obtained an aru:l usur custumar frnrn nnothar rasel!&r c.:! GTE
services, BUDGETEL will inform GTE of the transfer by submitting a standard
LSR to GTE.

Local Calling Detail. Except for those Services and in those areas where
measured rate local service is available to end users, monthly billing to
BUDGETEL does not include local calling detail. However, BUDGETEL may
request and GTE shall consider developing the capabilities to provide local
calling detall in those areas where measured local service is not available for a
mutually agreeable charge.

Proceduras. An overview of the procedures for preordering, ordering,
provisioning and billing for resold services are outlined in Appendix C. attached
hereto and made a part hereof.

LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed calls.
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3.10

4.1

42

5.1

QLN. Upon request, GTE will update the database lo provide Onginating Line
Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calls originating from the calling number (e.g., penal
institutions, COCOTS).

Maintenance.

. GTE will provide repair and maintenance
services to BUDGETEL and its end user customers for resold Services in
accordance with the same standards and charges used for such services
provided to GTE end user customers. GTE will not initiate a maintenance call
or take action in response to a trouble report from a BUDGETEL end user untl
such time as trouble is reported to GTE by BUDGETEL. BUDGETEL must
provide to GTE all end user information necessary for the installation, repair
and servicing of any facilities used for resold Services according tc the
procedures described in the Guide.

i i ance. An overview of the procedures for
maintananca of rnnld urvicas and addmnnal matters agreed to by the Parties
conceming maintenance are set forth in Appendix C.

y: ! iCE gsale. Resold basic
Exd'langa Sanrice m-dudai tlut is m:lt Ilmdnd ln tha fallovﬂng elements:

(a) Voice Grade Local Exchange Access Line - in-' 1es o telephora number
and dial tone.

(b) Local Calling - at local usage measured rates if applicable to the end user
customer,

(c) Access to long distance carriers

(d) E-911 Emergency Dialing

(e) Access to Service Access Codes - e.g., 800, 888, 900

(f) Use of AIN Services (those currently available to end users)

(g) End User Private Line Services
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53

54

55
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(h) Listing of telephone number in appropriate "white pages" directory, and

(i) Copy of "White Pages" and "Yellow Pages" directories for the appropnate
GTE service area

List of Services Available for Resale. The type of Services listed on Appendix
A, attached hereto and made a part of this Agreement, are available for resale

by BUDGETEL. Subject to the limitations on resale enumerated in this Article,
any new services that GTE offers in the future at retail to customers who are
not telecommunications carriers shall also be availabla to BUDGETEL for
resale under the same terms and conditions contained in this Agreement.
Additional regulations, terms and conditions relating to the type of Services
listed on Appendix A can be found in the appropniate intrastate local, ioll and
access tariffs. Terms, conditions and other matters concerning rate
applications, technical parameters, provisioning capability, definitions and
feature interactions contained in such tariffs are applicable to the type of
Services offered under this Agreement and are incorporated herein by
reference. Modifications to Services listed on Appendix A shall be provided to
BUDGETEL in accordance with GTE's practices and procedures.

Rates. The prices charged to BUDGETEL for Local Services shall be
calculated as follows:

(1) An Avoided Cost Discount shown in Appendix A shall appiy to all retail
services except those services listed in Section 2.2 and Section 2.3
herein.

(2) The discount dollar amount calculated under Step 1 above will b
deducted from the retail rate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the
Term of this Agreement, even though GTE may change its relail rates.

Grandfathered Services. Services identified in GTE Tariffs 2s grandfathered in
any manner are available for resale only to end user customers that already
have such grandfathered service. An existing end user customer may not
move a grandfathered service o a new service location.

Access. GTE retains all revenue due from other carriers for access lo GTE
facilities, including both switched and special access charges.




ARTICLE VI
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

3. Bona Fide Request Process.

1.1 Intent. The Bona Fide Request process is intended to be used when
BUDGETEL requests customized Service Orders for certain services, fealures,
capabilities or functionality defined and agreed upon by the Parties as services
to be ordered as Bona Fide Requests.

1.2 Process.

129 A Bona Fide Request shall be submitted in writing by BUDGETEL
and shall specifically identify the need to include technical
requirements, space requirements and/or other such specifications
that clearly define the request such that GTE has sufficient
information to analyze and prepare a response.

122 Although not expected to do so, BUDGETEL may cancel a Bona
Fide Request in writing at any time prior to BUDGETEL and GTE
agreeing to price and availability. GTE will then cease analysis of
the request.

1.2.3 Within two (2) Business Days of its receipt, GTE shall acknowledge
in writing the receipt of the Bona Fide Request and identify a single
point of contact and any additional information noeded to process the
request,

1.24 Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and availability date, cr it will provide an explanation
as to why GTE elects not to meet BUDGETEL's request. |f
extraordinary circumstances prevail, GTE will inform BUDGETEL as
soon as it realizes that it cannot meet the ten (10) Business Day
response due date. BUDGETEL and GTE will then determine a
mutually agreeable date for receipt of the request.

1.25 Unless BUDGETEL agrees otherwise, all proposed prices shall be
consistent with the pricing principles of the Act, FCC and/or the
Commission. Payments for services purchased under a Bona Fide
Request will be made upon delivery, unless otherwise agreed to by
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4.2 Basic 911 and £911 General Requirements:

4.2.1

4.2.2

423

424

425

426

427

BUDGETEL FL

Basic 911 and E911 provides a caller access to the appropriate
emergency service bureau by dialing a 3-digit universal telephone
number (911).

Where GTE has a 911 selective router installed in the network
serving the 911 district, GTE shall use subscriber data derived from
the Automatic Location Identification/Database Management System
(ALUDMS) to selectively route the 911 call to the Public Safety
Answering Point (PSAP) responsible for the caller's location.

Basic 911 and E911 functions provided to BUDGETEL shall be at
least at parity with the suppont and services that GTE provides to its
subscribers for such similar functionality.

GTE and BUDGETEL shall conform to all state regulations
conceming emergency services.

For E911, both BUDGETEL and GTE shall use their respective
service order processes to update access line subscriber data for
transmission to the database management systems. Validation will
be done via MSAG comparison listed in Section 4.2.3.

If legally required by the appropriate jurisdiction, GTE shall provide or
overflow 811 traffic to be routed to GTE Operator Services or, at
BUDGETEL's discretion, directly to BUDGETEL Operator Services

Basic 911 and E911 access from the BUDGETEL local switch shall
be provided from GTE to BUDGETEL in accordance with the
following:

42.7.1 In government jurisdictions where GTE has obligations
under existing Agreements as the primary provider of the
911 System to the county (i.e., "lead telco”), BUDGETEL
shall participate in the provision of the 911 System as
follows:

4.2.7.1.1 BUDGETEL and GTE recognize that the lead
telco in a 911 district has the responsibility of
maintaining the ALI| database for that district
Each company will provide its access line

VI-3




4.2.8
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subscnber records to the database
organization of that lead telco. BUDGETEL
and GTE will be responsible for correcting
errors when notified by either the 911 district or
its customer, and then submitting the
corrections to the lead telco. Lead telco
database responsibilities are covered in
Section 4.2.3 of this Article.

42712 BUDGETEL shall have the right to verify the
accuracy of information regarding BUDGETEL
customers in the AL| database using methods
and procedures mutually agreed to by the
Parties. The fee for this service shall be
determined based upon the agreed upon
solution.

4.2.7.2 If a Third Party is the pnmary service provider to a 911
district, BUDGETEL shall negotiaie separately with such
Third Party with regard to the provision of 911 service to
the agency. All relations between such Third Party and
BUDGETEL are totally separate from this Agreement and
GTE makes no representations on behalf of the Third

Party.

4.2.7.3 In aresale situation, where it may be appropniate for GTE
to update the ALl database, GTE shall update such
database with BUDGETEL data in an interval no less than
is experienced by GTE subscribers, or than for other
carriers, whichever is faster, at no additional cost.

The following are Basic 911 and E911 Database Requirements:

4.2.8.1 The ALI database shall be managed by GTE, but is the
property of GTE and any participating LEC or BUDGETEL
which provides their records to GTE.

42082 Copies of the MSAG shall be provided within five (5)
business days after the date the request is received and
provided on diskette or paper copy at the rates set forth in
Appendix B.
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4283

4284

4285

4286

4287

4288

BUDGETEL shall be solely responsible for providing
BUDGETEL database records to GTE for inclusion in
GTE's ALI database on a timely basis.

GTE and BUDGETEL shall arrange for the automated
input and periodic updating of the E911 database
information related to BUDGETEL end users. GTE shall
work cooperatively with BUDGETEL to ensure the
accuracy of the data transfer by verifying it against the
Master Street Address Guide ("MSAG"). GTE shall accept
electronically transmitted files or magnetic tape that
conform to National Emergency Number Association
("NENA®) Version #2 format.

BUDGETEL shall assign an E911 database coordinator
charged with the responsibility of forwarding BUDGETEL
end user AL record information to GTE or via a third-party
entity, charged with the responsibility of ALI record .
transfer. BUDGETEL assumes all responsibility for the
accuracy of the data that BUDGETEL provides to GTE.

GTE shall update the database within one (1) business
day of receiving the data from BUDGETEL. If GTE detects
an error in the BUDGETEL provided data, the da*= shall be
returned to BUDGETEL within one day from when it was
provided to GTE. BUDGETEL shall respond to requests
from GTE to make corrections to database record errors
by uploading corrected records within one day. Manual
entry shall be aliowed only in the event that the system is
not functioning properly.

GTE agrees to treat all data on BULGETEL subscribers
provided under this Agreement as striclly confidential and
to use data on BUDGETEL subscribers only for the
purpose of providing E911 services.

GTE shall adopt use of a Carrier Code (NENA standard
five-character field) on all ALI records received from
BUDGETEL. The Carrier Code will be used to identify the
carrier of record in NP configurations. The NENA Camier
Code for BUDGETEL is "BUDGETEL", the NENA Carner
Code for GTE is "GTE."
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43 911 Maintenance

43.1

43.2

BUDGETEL FL

GTE shall notify BUDGETEL forty-eight (48) hours in advance of any
scheduled testing or maintenance affecting BUDGETEL 911 service
GTE shall provide notification as soon as possible of any
unscheduled outage affecting BUDGETEL 911 service.

Basic 911 and E911 Additional Requiremenits

4321

4322

4323

4324

4325

4326

All BUDGETEL lines that have been ported via INP shall
reach the correct PSAP when 911 is dialed. Where GTE is
the lead telco and provides the AL, the ALl record will
contain both the BUDGETEL number and GTE ported
number. The PSAP attendant shall see both numbers
where the PSAP is using a standard AL| display screen
and the PSAP extracts both numbers from the data that is
sent. GTE shall cooperate with BUDGETEL to ensure that
911 service is fully available to all BUDGETEL end users
whose telephone numbers have been ported from GTE, -
consistent with State provisions.

BUDGETEL and GTE shall be responsible for reporting all
errors, defects and malfunctions to one another. GTE and
BUDGETEL shall provide each other with a point of
contact for reporting errors, defects, and malfunctions in
the service and shall also provide escalation contacts.

BUDGETEL may enter into subcontracts with third parties.
including BUDGETEL Affiliates, for the performance of any
of BUDGETEL's duties and obligations stated herein.

Where GTE is the lead teico, GTE shall provide
BUDGETEL with notification of any pending selective
router moves within at least ninety (90) days in advance..

Where GTE is the lead telco, GTE shall establish a
process for the management of NPA splits by populating
the AL| database with the appropriate new NPA codes.

Where GTE is the lead teico, GTE shall provide the ability

for BUDGETEL to update 911 database with end user
information for lines that have been portea via INP or LNP
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433 Basic 911 and E911 Information Exchanges and interfaces. Where
GTE is the lead telco:

4.3.3.1

4332

4333

4334

GTE shall provide BUDGETEL acress to the ALl Gateway
which interfaces to the ALI/DMS database. GTE shall
provide error reports from the ALI/DMS database to
BUDGETEL within one (1) day after BUDGETEL inputs
information into the ALI/DMS database. Alternately,
BUDGETEL may utilize GTE or a Third Party entity to
enter subscriber information into the database on a
demand basis, and validate subscriber information on a
demand basis. The rates are set forth in Appendix B.

GTE and BUDGETEL shall arrange for the automated
input and periodic updating of the E911 database
information related to BUDGETEL end users. GTE shall
work cooperatively with BUDGETEL 1o ensure the
accuracy of the data transfer by verifying it against the
Master Street Address Guide ("MSAG"). GTE shall accapt
electronically transmitted files or magnetic tape that
conform to National Emergency Number Association
("NENA") Version #2 format.

Updates to MSAG. Upon receipt of an error recording a
BUDGETEL subscriber's address from GTE, and where
GTE is the lead telco, it shall be the responsibility of
BUDGETEL to ensure that the address of each of its end
users is included in the Master Street Address Guide
("MSAG") via information provided on BUDGETEL's Local
Service Request ("LSR") or via a separate feed
established by BUDGETEL pursuant to Section 4.2.3 of
this Article.

The ALI database shall be managed by GTE, but is the
property of GTE and all participating telephone companies.
The interface between the E9®11 Switch or Tandem and the
ALI/DMS database for BUDGETEL subscriber shall meet
industry standards.

4.4 Compensation. In situations in which GTE is responsible for maintenance of
the 911 /ES11 database and can be compensated for maintaining
BUDGETEL's information by the municipality, GTE will seek such

BUDGETEL FL
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5.1

52

compensation from the municipality. GTE will seek compensation from
BUDGETEL only if and to the extent that GTE is unable to obtain such
compensation from the municipality. GTE shall charge BUDGETEL a portion
of the cost of the shared 911 /E911 selective router as set forth in Appendix B

End User Service Charga. BUDGETEL is responsible for remitting to the 911
district the end user 911 service charge.

Information Services Traffic.

In the event GTE performs switching of ISP traffic for BUDGETEL, GTE shall
provide to BUDGETEL GTE's standard call detail records so as to aliow
BUDGETEL to bill its end users. GTE shall not be responsible or liat's to
BUDGETEL or ISP for Billing and Collection and/or any receivables of
Information Service Providers.

511 Notwithstanding and in addition to Article I1l, Section 24, GTE shall
be indemnified and held harmless by BUDGETEL from and against
any and all suits, actions, losses, damages, claims, or liability of any
character, type, or description, including all expenses of litigation and
court cost which may arise as a result of the provisions contained in
Saction 5.1 supra. The indemnity contained in this section shall
survive the termination of this Agreement, for whatever reason.

5.1.2 GTE agrees to notify BUDGETEL in writing by registered or certified
mail of any claim made against GTE on the obligations indemnified
against pursuant to this Section 5.

513 It is understood and agreed that the indemnity provided for in this
Section 5 is to be interpreted and enforced so as to provide
indemnification of liability to GTE to the fullest extent now or
hereafter permitted by law.

900-976 Call Blocking. GTE shall not unilaterally block 800-976 traffic in which
GTE performs switching associated with resale of GTE services. GTE will
block 900-976 traffic when requested to do so, in writing, by BUDGETEL.
BUDGETEL shall be responsible for all cost associated with the 8900-976 call
blocking request. GTE reserves the right to block any and all calls which may
harm or damage its network.
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7.2

Miscellaneous. GTE reserves the right to provide to any Information Service
Provider a list of any and all Telecommunications Providers doing business
with GTE.

ica. Local and intraLATA Telephone Relay Service
("TRS") enables deaf, hearing-impaired, or speech-impaired TRS users to
reach other telephone users. With respect to resold services, BUDGETEL's
end users will have access to the state authorized TRS provider to the extent
required by the Commission, including any applicable compensation
surcharges.

. GTE will include listings in its
directory assistance database for BUDGETEL end users in the same
geographic area as GTE provides directory assistance for GTE end users as
specified in Article V, Section 3.4.

GTE shall provide to BUDGETEL, at BUDGETEL's request, for purposss of
BUDGETEL providing BUDGETEL-branded directory assistance services to its
local customers, within sixty (60) Business Days after an order for such tape 15
received, all published DA listings for that specific state via magnetic tape.
Such listings will be Confidential Information under this Agreement and
BUDGETEL will use the listings only for its directory assistance services to its
end users. If BUDGETEL uses a Third Party directory assistance service to its
end users, BUDGETEL will ensure that such Third Party likewise treats the
listings as Confidential Information under this Agreement, and uses them only
for such directory assistance. Changes to the DA Listing Information shall be
updated on a daily basis through the same means used to transmit the initial
list. DA Listing Information provided shall indicate whether the customer is a
residence or business customer. The rate to be paid by BUDGETEL to GTE
will be reasonable and mutually agreed.

The Parties will not release DA Listing Information that includes the other
Party’s end user information to Third Parties without the other Party's written
approval. The other Party will inform the Releasing Party if it desires lo have
the Releasing Party provide the other Party’s DA Listing Information to the
Third Party, in which case, the Releasing Party shall provide the other Party's
DA Listing Information at the same time as the Releasing Party provides the
Releasing Party’s DA Listing Information to the Third Party. The rate lo be paid
by the Releasing Party to the other Party shall be no more than the direct costs
of compiling such information. The other Party shall be responsible for billing
the Third Party.
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10. SAG. GTE will provide to BUDGETEL upon request the Street Address Guide
at a reasonable charge. Two companion files will be provided with the SAG
which lists all services and features at all LSOs, and lists services and features
that are available in a specific LSO.

1. Dialing Format Changes. GTE will provide reasonable notification to
BUDGETEL of changes to local dialing format, /.e., 7 to 10 digit, by end office

12 Qperational Suppod Systems (QSS). GTE shall provide OSS functions to
BUDGETEL for ordering, provisioning and billing that are generally available as

described in Appandix C attached to this Agreement. BUDGETEL shall pay
GTE for access to GTE's OSS functions consistent with processes defined in

Appendix C.
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IN WITNESS WHEREQF, each Party has executed this Agreement to be effective as of
the date first above written.

GTE FLORIDA INCORPORATED BUDGETEL SYSTEMS, INC.
& . --‘;:{-/- | »
By By / / 1 ¢ Lies
Name Connie Micholas Name /. A Jiwteas & Saen
Keslstant Vice President )
Title Wholesale Markets-Interconnection Title a“ —
Date 2/23/98 Date .'!‘./s:rr/ﬁ?"'

APPROVED AS TO FORM BY
LEQA MENT
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix A/Matrix are based upon an avoided
cost discount from GTE's retail rates to which this Appendix A/Matrix is attached and
are subject to change resulting from future Commission or other proceedings, including
but not limited to any generic proceeding to determine GTE's unrecovered costs (e.g..
historic costs, contribution, undepreciated reserve deficiency, or similar unrecovered
GTE costs (including GTE's interim Universal Service Support Surcharge)). the
establishment of a competitively neutral universal service system, or any appeal or
other litigation.
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f . RESALE lmquum
[ | GTE SOUTH ; FLORIDA | ‘
1 ! ' 1I i
||| | Biling | Resale | Discount |  Retall | Avoided  Resale
8t|Col| | Servica Deacrigticn Type | Posiion | Position Rate | Cost Rate
L | r r
Message Rate - 1 Party Service/Business ; | | .
FL |GTE All Rate Groups wiRotary MRC Yes Yes ;2432: san $2060
‘n. |GTE Addsional Local Message Charge MRC Yes Yes iﬂw $0.02 3008
FL |GTE | |indvdual Line Message Rate-All Rate Groups .
Message Rale - 1 Pasty Service/Residence MRC Yes Yes $1767 $2.70 :uw
FL |GTE | | Al Rale Groups w/Rotary MRC Yes Yos $0.57 $146 H.ﬂl
FL |GTE Addmional Local Message Charge MRC Yes Yes $0.10 $0.02 $0.08
FL |GTE | |Message Raie - Raie Group 1 MRC Yes Yes $6.01 $0.92 $5.09|
FL |GTE | |Message Rals - Rale Group 2 MRC Yes Yes B9 $1.086 $585
FL |GTE Rato - Rate Groups 3, 4,8 5 MRC | Yes Yes $700, 107 $5.93|
= Special Access Rate to Compiete Calis into Local Exchange Metwork I
(FL |GTE | | Fer Minute Usage . Usage Yes No $0.03 NA m;‘
FL |GTE Ser Local Message Usage Usage Yes No $0.12 NA $0.12
| | |FistRate - PBX |
FL |GTE +Rato Group 1 MRC Yes Yes $46.10 $705 $3905/
FL |GTE - Rade Geoup 2 MRC Yes Yes $48.40 14 $4099
FL |GTE | | -Rate Group 3 MRC Yes Yes $49 60 $7.59 $42.01 |
FL |GTE - Rails Group 4 MRC Yes Yes $5085 $7.78 $4307
FL [GTE | | -Rate Group 5 MRC | Yes Yes $5205|  $7.98 $44 09|
Message Rate - PBX , | ' | |
FL GITE - All Rale Groups MRC | Yes Yes $31.07 $475 $26 32
FL GTE Addibonal Local Message Charge MRC | Yes Yes $010 $0 02 50 0a
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| | GTE OPERA -_
| :  RESALE s BYSTATE | _
fod : 1' 1
] ; [ ‘ 1
i ' Biling | Resasle | Discount Retall | Avoided |
| co | Servica Desciigtion Type | Position | Position |  Rats | Cost
II E | ! i !
oincian MRC Yes Yes m:s’ $4.02|
GTE onciansa ;lqpmn- MRC Yes Yes $1041 $159
\GTE | |Local Drectory Assistance (Alow. of 3 Free Calis] Usage Yes No $0.40 NA|
GTE | |Local Dwectory Assistance Completion Usage Yes No $0.45 NA
GTE | |Customer Dialed Caling Card Caills - Station Usage Yes No $0.75 NA
'GTE | |Operaior Assist-Calling Card-Station Usage Yes _ No §1.50 N/A
GTE Operaior Assisi-Coliect-Stabon Usage Yes No §1.50 N/A
GTE Operator Assist-Bilad 1o Third-Station Usage Yes No $150 N/A
GTE =rator Assasl-Credd Card-Stabon | Usage | Yes No $1.50 NA
GTE | |Opersior Assisi-Person io Person-All Calls Usage | Yes _No $3.00 NA
GTE | |Busy Line Interrupt Service - Local Operator Usage Yes No $1.50 N/A
GTE Busy Line Verification Service - Local Operalor Usage Yes No $1.00 NA
GTE - Rate Group i MRC Yes Yes $21.76 5313
GTE - Rats Group 2 MRC Yes Yes $22.84 $349
GTE - Rate Group 3 MRC Yes Yes 52341 $358
GTE - Rate Group 4 MRC Yes Yes $23.99 $367
GTE - Rate Group 5 MRC Yes I Yes $24 56 $3 76|
| Message Rate Network Access Regisler Package ; , | '
GTE - All Rate Groups MRC Yes Yes $1473) $225
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i GTE TELEPHONE OPERA
~ RESALE &
T GTE SOUTH
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- . i -
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$38.00

Avoided

$0.01
$0.01

$0.04

MA
NA

H/A

NA
NA
NA

N/A I
NA
N/A
N/A

£

5003
$0.05

o021

NA
NA

NA
N/A

NA
N/A
N/A
NA

N/A |
NA
N/A
MN/A
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1! R GTE SOUTH { FLORIDA
f — — |
|

E R Billing Resale
! Servica | Type | Position | Posl
Basic Caling Plan MRC Yes Yes
0T Plus Plan MRC Yes Yes
Basic Caling Plan MRC Yes Yes
Community Plus Plan MRC Yes Yes
PBX Trunk
Basic Caling Plan MRC Yes Yes
Commundy Plus Plan MRC Yes Yes
Pesk MRC | Yes Yes
OffPeak MRC Yes Yes
Servico Chamges:

NRC Yes

NRC Yes

NRC Yes

NRC Yes

NRC Yos

NRC Yes

NRC Yes

NRC Yes

NRC | Yes

NRC I Yes

NRC | Yes

Page 6

1Y STATE

ZZZEZZREEEE

B

$17.00
$4200

$28.00
$58.00

$0.060
$0.036

lﬂbﬂ|m
Rale

Cost |

$2 60 E
$4.90

1
$3.37 !
$6.43

$428
$a.87

$0.009
$0 006

N/A
NA
NA
NA
NA
N/A
N/A
N/A
N/A
NA
NA

$14.40|
ﬂ?.m:

|
$1863
535.5”

$2372|
mual

$0.051 l

§2000
$3390
$11.00|
$14.00|
$35.00
3500
n&.uu|
lﬂ.t‘l}i
$18.00
$18.00
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FL
FL

Option 10

Oplion 11 No collect or third number
Option 11 No third No. Biling
Option 11 No Collect Biling
Answer Supennsion

Rate lor provider using a debil card syslem/per

GTE TELE

8222822

3388822

3283228

Yervces v sTaTE | R

Tswrz j ‘

FLORIDA | i | | |
! | 1 |

R ) Dt F 1 l |
Pesition | Position Rate Cost |  Rate (
No No | $2 00 WA wﬂ
No No $1.10 NA| NA|
No No 3095 NA NA
No No $125 NA NA|
No No $0.95 N/A N/A|
No No $125 NA NA

|

!

Yes No $1.90 N/A $190
Yes No $1.90 N/A $1%0
Yas No $085 NA $0985
Yes No $0.95 NA $0.95
Yes No $285 N/A $285
Yes No $1.90 NA $1 mi
Yes No $1.90 N/A $150
Yes No 5285 NA 5285
Yes No $2.85 NA $285
Yes No $035 NA $035
Yes No $0.35 NA $0135
Yes Mo su.35| N/A $0.35
Yes No $13.00 NA| $13 00

. |

Page 7
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FL

FL

mm:wmm&m
] GTE SOUTH ; FLORIDA ‘I
| ' |
Billing | Resale | Discount
Servica Description Typs | Position | Position
m—gmmm-m“r Usage Yes No
Local sent-paid rate afler inial 15 minules Usage Yas MNo
Sel Use Fee Charge Usage Yes No
Rale charged for 0+/0- Intral ATA 1ol non-con
biled directly or on behall of the pay lelephone
provider/per minule Usage Yes No
Set Use Fee Billing and Collection NRC Yeos No
PATS Inmate Svc/Locel call placed on inmale Usage Yes No
Message Rale Service/Rate Group 1/Per Line MRC Yes No
Message Rale Servica/Rate Group 2/Per Line MRC Yes Ho
Message Rate Service/Rate Group Per Line MRC Yes _No
Messoge Rate Service/Rate Group 4/Per Line MRC Yes No
| Servica/Rate Group SPorLine | MRC |  Yes No
M-F/10 a.m.-8 p.m /Per Compleied Call Usage Yes No
M-F/10 a.m. -8 p.m/Per Minute Usage Yes No
M-F/8 p.m.-10 a.m./Per Compieted Cal Usage Yes No
M-F/8 p.m.-10 a.m/Per Minute Usage Yes No
Flat Rate Service/Rate Group 1/Per Line MRC Yes No
Fial Rale Service/Rale Group 2/Per Line MRC Yes Na
Flal Rate Service/Rale Group MPer Line MRC Yes No
lﬁ-mmmmm MRC Yes No
1“‘“%@“5“.1’- MRC Yes | Mo
'Speed Dialing Service, Fast Cal ' MRC | Yes | Mo
Select- Your-Camer MRC Yes | No

B

$100
$025
025

$1.50
$1.00

$17.58
$19.25
$20.13
$21.05
$21.93
$0.015
$0.015

$0.01

o0
$21 91

ﬂiﬂ
$26 26
$27 38

$100

3500

hnm

51?.5&
$19.25
$20.13
$2105
52183

$0.02
$001
$0om
219
$24.02
2512
326 26
$27 36 |

$100
3500
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' GTE
8| Co Gervica Description
|FL |GTE | |Selec-Your-Camer Plus B
FL |GTE | |Commercial Credtt Card Reader
FL |GTE | |End User Credit Card Locai Call
FL |GTE | |End User Credit Card intral ATA Toll
FL
FL
FL
‘!‘L
1%
FL
=
FL
IFL
FL |G
FL
FL
FL

FL

33388 B2

$6.00

$0.45
$0.70
$0.75

$24.38
$26 81

$32.44
33569

$300 00
$115.00

$21.15

$445.00
$152.00

$28.50
$1865
$1.60
$155

38500

Avoided

N/A
NA
NA
NA

N/A
NA
N/A
NA
NA

N/A
$17.60

824

N/A

$4.36
$0.25
$024 |
$0.24 |

NA

$9.00
$0.45/
$0.70|
$0.75

$26.81

$2049
$3244
$3569

ﬂ435|

$300.00
$97 41

;1:.&1‘.

$445.00
$152. m{

uu-l:
$1.40/
$1.36
$1.n

$85.00
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1. GTE TELEPHDOF mqm !a
[ ! $ERVICES BIY STATE |
|| i 2 } FLORIDA |
| |1 .
|
8| Ca | | Saervica Degcriplion Typs | Position | Posltion Rats
FL |GTE | |Ceniral Office Termmnation _ MRC Yes Yes $150 00
FL _ NRC Yes [ No $12500|
FL MRC Yes Yes $5.00
FL MRC Yes Yes $125.00
FL NRC Yes No $75.00
FL Usage Yes Yes $0.02
FL Usage Yes Yes s002
FL Usage Yes Yes $0.01
FL MRC | Yes Yes $30 00
FL NRC | Yes _No $20.00
FL MRC Yes Yes $50 00
FL NRC | Yes _No $50.00
FL MRC _Yes _Yes $12.00
FL MRC Yes Yes $15.00
FL NRC Yes No $50.00
FL MRC Yes Yes $1.00
FL MRC Yes Yes §1.00
FL |G MRC Yes Yes $8.00
FL MRC Yes Yes $500
FL MRC Yes Yes $3.00
FL MRC Yes Yes 00
FL | NRC Yes | No $1275
Cuslome: Network Contiol | :

Page 11
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l , GTE TELEPHONE OPERA
[ - RESALE &
| Buling
M| Co | | Garvica Deacriglion Type

|

FL |GTE |H!m_§m NRC
FL IGTE MNetwork Controlier MRC
FL |GTE | [Dedicated NRC
FL GTE Dedscatad . MRC
FL |GTE | |Diai-Up w/Sqcunty Key NRC
FL |GTE Dial-Up wiSecurity Key MRC
FL |GTE | |Additional Secutiry Key NRC
FL |GTE | |Additional Security Key MRC
|[FL |GTE | |Graphic interface NRC
FL |GTE | |DS1Cross Terminabion NRC
FL |GTE | |DS1 Cross Termination MRC
FL _|GTE Channel Terminalion _ NRC
FL _|GTE | T i MRC

FL |GTE | |Service Establishment NRC
FL |GTE | [Deisbass Mod.-Single NRC
FL |GTE | |Database Mod.-Mulliple NRC
{FL |GTE | |Teico Reconfiguration NRC
FL |GTE ISDN PRI - CO Termination per kine MRC
FL |GTE | PRI Subsaiber Line, 1si System NRC
FL |GTE PRI Subscriber Line, 1st Sysiem MRC
FL /GTE | PRI Subscriber Line, Ea. Add1. System NRC
FL GTE PRI Subscriber Line, Ea. Add1 Syslem MRC
FL GTE ISDN PRI - Transport, Each Mide Usage

QE'

&
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Page 13

-i | i GTE TELEPHOME OPERATIONS
| | o mm:nsnﬁmq{num | . |
1 1 1 | |
7 . ] : | :
Billing | Resale | Discount Retad Avoided Rasals i
St | Go Sarvice Deacripilon Type | Position | Pesition Rats Cost ‘ Rate 1
|
FL |GTE | |ISDN PRI - "B" Channel Config. Tie Channel MRC Yes Yes $10.00 $153 $8.47|
FL |GTE | |[SON PRI - IC Services Channel MRC | Yes Yes | 2500 3383 2118
FL |GTE | |ISDN PRI - Database Configuration - PRI Access | NRC Yes No $200.00 NA $200.00 |
FL |GIE | |ISDN PRI - Database Configuration - B-Channel | NRC Yes Mo $150.00 NA $15um1
Residence Single Line .
FL |GTE Month-to-Month - One Party Rate from A3 .
FL |GTE 12 Month Contract - One Party Rate from A3 '
FL |GTE 36 Month Contract - One Party Rate from A3 |
J | |Business Single Line 1
Lionih-to-Month - One Party Rale from A 3 1|
12 Month Caniract - One Party Rate from A3 B ) |
MM - One Party Rate from A3 |
Nonrocurring Charge (Month-o-Month) NRC Yes No $200.00 N/A $200.00|
Nonrecurring Charge (12 Monih Coniract) NRC Yes No $100.00 N/A $100.00
-Month) MRC Yes Yes $26 50 $4.05 §22.45
Monthly Access (12 Month Contract) MRC Yes Yes $26.50 $4.05 $2245
Monihly Acosas (38 Month MRC Yes Yes $26 50 $4.05 $2245
Nonrecurring Charge (Month-lo-Month) NRC Yes | No $200.00 NA $200.00 |
Nonrecurring Charge (12 Month Contract) NRC | Yes ! MNo $100.00 NA $100.00 |
Monthly Access (Month-lo-Month) MRC | VYes | VYes $85.00 $13.01 $7200
| Monthly Access (12 Month Contract) MRC | Yes | Yes $55 00 $8.42 $46 59
Montnly Access (36 Month Contract) MRC Yes |  Yes | $35.00 $536 $20.65
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Nonrecusring Charpe (12 Month Contract)
Lionthly Access (Monih-lo-Month)
Monthly Access (12 Month Contract)
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Yes
Yes

Yes

Page 15

$110.00

$0.010
0015
$0 300

$0 005

$718.00
171a.m|
$1,990 45
$718.00|
$237160
$25.00
$21.18
$25.00
$16.09
$40.00

$110.00
$3388

$0010
$0.015
$0 300
$0 005

S ———
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T PEREEERA

- R

Perm. Virtual Circusl-High Vokume 4001-8000 Kio.

| [Perm. Virtual Circuit-High Violume 6001+ Kilo.

1-49 Enas
Deotall Over 49 ines
Fast Selact

Yes

Yes
Yes
Yes
Yes

Page 1.

EEEEEFFFETEFETREE E E

EEZEEE

NA
N/A
NA
N/A
NIA I
NIA.

$390.00
$99.00
$92.00
$85 00
$77 00
$390.00
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GTE TELEPHONE OPERATIONS ‘ |
. RESALE PRODUCTS & Tewm-:a STATE .
: , G'F SOUTH : FLORIDA ]I |
| | | |
' | I 1 i } ! 1,
I Billing | Resale ‘ Discount Retail
#|Co| | Servica Descrigtion Type | Position | Posiion |  Rate Cost |
FL |GTE | | 128 Kbps Month-To-Month MRC Yes | Mo $80.00 NA|
FL [OTE | | 12810psOne Yoar MRC | Yes | Mo $76.00 NA
|Fi. ' 128 Kbps Three Years MRC | Yes No $7200 NA
FL 128 Kbps Five Years MRC Yes No $58 00 NA
FL 256 Kbps Install NRC Yes No $50.00 NA
FL 258 Kbps Month-To-Month MRC Yes No $120.00 NA
FL 256 One-Year MRC Yes No $112.00 NA
FL | 256 Kbps Three Years MRC Yes No $105.00 NA
FL 256 Kbps Five Years MRC Yes No $98.00 NIA
FL 384 Kbps INSTALL NRC Yes No $50.00 NA
FL 3840 . MRC Yes No $160.00 NA
FL 384 Kbps One Year MRC Yes No $150.00 NA
FL || 384 Kbps Three Years MRC Yes Mo $140.00 NA
FL 384 Kbpg Five Years MRC Yes No $130.00 NA
FL 1.544 Mbps INSTALL NRC Yes No $5000 N/A
e 1.544 Mbps Month-to-Month MRC Yeos No $400.00 NA
FL 1,544 Mbps One Year MRC Yes No $380.00 NA
FL 1.544 Mbps Theee Years MRC Yes No $360.00 NA
FL 1.544 Mbps Five Years MRC Yes No $340.00 NA
FL |Frame Relay PVC - INSTALL NRC Yes No $20.00 N/A
FL 2-10PVCs MRC Yes No $8.00 NA
'n, 11-20 PVCs _ MRC Yes No $7.00 NA
FL 21+ PVCs MRC Yes Mo $6.00 N/A
' Muit-Media Data Service \ NA
FL GTE First Data Link-install NRC Yes No $3,300 00 NA|

Page 18
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GTE
RESALE

Sarvica Description

First Dpta Link-1 Yoar
First Data Link-3 Year
First Data Link-5 Year

MetroLAN Conneci DS1-Central Office-3 yr
{MetroL AN Connect DS1-Central Office-5 yr.
'MetroLAN Connect DS1-Central Office-7 yr

55535552232 [FEEEREREEEEE §f

STATE
FLORIDA
1
Resale | Discount
Position | Pesition

Yes Yes
Yes Yos
Yes Yes
Yes No
Yes Yes
Yes Yes
Yes Yes
Yeos No
Yes Yes
Yes Yos
Yes Yes
Yes No
Yes Yes
Yes | No
Yes Mo
Yes No
Yes No
Yes No
Yes No
Yes | No
Yes No
Yes MO
Yes

Yes E

L

A/
MNA

$677.60
$656.43 |
$51525
$200.00
$127.05
$11435
$10588
$3,000 00

$347 27
$338 80
$300.00

$63153

$3,000,00
$1,500.00
$3,000.00
$1,500.00
$1,600.00
$1,550.00
$1,500.00
$13000
$60.00,
$60 00 |
$60 00
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| | F GTE TELEW mm:es I+ |
oo __ RESALE PRODUCTS & T STATE | r
1 | SOUTH - | |
|| GF ! | |
1| '| '. i . f
| | . - ' |
| Blling | Resale | Discount | Retall | Avoided | Resale |
8| Co Service Deacriptien Type | Position | Position | Rate | Cost | Rate
FL |GTE MetrolL AN Connect DS3-3 yr MRC Yes No ] $900.00 NA| $900.00
FL |GTE | |Metrol AN Connect DS3-5 yr MRC Yes No $825.00 NIA $825 00
FL [GTE | [MetrolAN Connect DS3-7 yr. MRC Yeos No $750.00 | NA $750.00
FL |GTE | |MetroLAN Transpont-1.544 Mops-3 MRC |  Yes No $95.00 NA $95.00
FL |GTE Motrol AN Transport-1.544 Mbps-5 yr. MRC Yes No $85.00 NA $85.00
|F|- GTE | |Metrol AN Transport-1.544 Mbps-7 yr. MRC Yes Nao §75.00 NIA $75.00
FL GTE MotrolLAN Transport-10 Mbps-3 yr MRC Yos No . $500.00 NA $500.00
FL |GTE Motrol AN Transpori-10 S5yr MRC | Yes No $450.00 NA #450.00
FL |GTE MotrolLAMN Transport-10 Mbps-7 yr MRC Yes Mo $400.00 N/A, $400.00
FL |GTE Motrol AN Transpcrt-16 Mbps-3 yr MRC Yes _No $70000| NA $700.00
FL |GTE | |MeirolLAN Transport-16 Mbps-5 yr MRC | Yes No $650.00 NA $650.00
FL |GTE | |MeirolLAN Transport-16 Mbps-7 yr. MRC Yes No $600.00 NA $600.00
ﬂ,_igjﬁ |Mstrol AN Transport-44.736 Mbps-3 yv MRC | Yes _No $1,200.00 WA $1,200.00
‘EL GTE | |Meirol AN Transpori-44.736 Mbps-5 yr MRC Yes Mo $1,100.00 NA $1,100.00
FL |GTE Transpori-44,738 Mbps-7 yr. MRC Yes No $1,000.00 NA $1,000.00
FL_|GTE | |Me Transport-155 Mbps-3 yv. MRC Yes No $2,800.00 NA $2,900.00
FL |GTE MairolL AN Transport-155 Mbps-5 yr MRC Yes No $2,750.00 NA $2,750.00
FL |GTE | |MstrolL AN Transpori-155 Mbps-7 yr. MRC Yes No $2,650.00 NA $2,650.00
FL |GTE | |Service Aclivelion-DS1-3yr. MRC Yes No $50.00 NA $50.00
FL |GTE | |Servics Activalion-D51-5 yr. MRC Yes No $45.00 NA $45 00
FL |GTE Service Activelion-DS1-7 yr. MRC Yes No $40.00 NA $40.00
FL |GTE Service Activation-DS3-3 yr. MRC Yes No $150.00 N/A| $150.00
FL 'GTE ,summum-umw. MRC Yes No $125.00 NA iiZﬁMl
FL GTE  Servica Activation-DS3-7 yr | MRC Yes | No $100.00 NA $10000
b GTE Senvice Actvabon-Ethernet-3 yr | MRC Yes | | No $110.00 NA $11000|
TR Sefveo ACivelion Ethernsl 5 yi MRC Yeas Mo $100 00 N/A $100 00
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FL IGTE |
FL GTE
L GITE

QTE OPERATIONS Hunmml
RESALE l*ﬂ“’:ﬁ&ﬂ'ﬂlﬁ
B G‘Fm;m
| ]
Billing Resale | Discount
Servica Descripiion Typa | Puosition | Positien
Sarvice Activation-Ethemet-7 yr. MRC Yes No
Service Aciivation-Token Ring-3 yr MRC Yes No
Servica Activation-Token Ring-5 yr MRC Yes Mo
Service Activation-Token Ring-7 yr MRC Yes No
CentraNel Basic Service: Use & User Resinctiong May Apphy =
Axrport Telephona Service
18120 Stations MRC Yeos Yes
| Nexi30 Stations MRC Yes Yes
Nexi 50 Ststions MRC | Yes Yeos
Next 200 Stations =~ MRC Yos Yes
Next 600 Stations =~ MRC Yes Yes
_| Ower 900 Stations MRC Yes | Yes
_ |Almport Exchange Access Charge
| Ist206mtions = MRC Yes Yeos
|_Next 30 Stations MRC Yes Yes
Mext 50 Stabons MRC Yes Yes
| Neoxt 200 Stations MRC Yes Yes
Next 800 Stations MRC Yeos Yes
Ower 800 Statons MRC Yeos Yes
Extension Station Lines MRC Yes Yes
interior Station Lines MRC Yes Yes
ATS - Call Forwarding-Vanabie MRC Yes Yes
ATS - Cafl Wasting - Caill Hold MRC Yes | Yes
'ATS - Call Hold MRC Yes es
ATS - Speed Callng MRC Yes | Yes

$90.00
$110.00
$100 00

$50.00

$90.00

$110.00
$100.00

$90.00

§7.54
52189
$17.91
$13.26 |
$10.84
$1029

52893
$7.60
$4.74
$457
$4.03
$2.56
$3.22
$826
$1.91
$3181
$1.91
224
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TRI08 PAIIIOD

| __RESALE PRODUCTS & SERVICES
i Guzsoumtnm

| Sarvica Deacriptian ': Type Poaition
ATS - Call Prckup | MRC Yes
ATS - Station Feslure Rearrangement | NRC Yes
Man Station Terminated as PEX | MRC | Yes
- Magor Softward Addibons | NRC Yes
- Minor Software Change NRC Yes
- Mamn Station Activation NRC Yes
. = 2-25 Monih-to-Month Contract MRC | Yes
- 26-50 Montih-to-Month Contract MRC Yes
- 2-2512 Month Contract MRC Yes
- 26-50 12 Month Contract MRC Yes

- 51-100 12 Month Confract MRC Yes
-m-gm*lgmcum MRC Yes
- 201-500 12 Month Contract MRC Yes

- 501-750 12 Month Contract MRC Yes
- 751+ 12 Month Contract MRC Yes
- 2-25 36 Month Contract MRC Yes
26-50 38 Monith Contract MRC Yes

51-100 36 Month Contract MRC Yes

101-200 36 Month Contract | MRC | Yes

201-500 36 Month Contract MRC | Yes

Wf HTATE

S =

5039

NA|

NA
NA
NA
WA

$1.84
$1.76

3176
12
$168
$1.61
$1.61
$1.861
$1.61

$1.72
$168
5161
$157
$153

$2. 16
$7.00

$3561

$100.00
m.M|
$25.00
;1500

$10.16
$9.74|

§9. ?-I.
H.S!
$9.32
$8 89
5889
$8 .89

l-s..&a:
$8.89
Hﬁﬂ|
$a 47
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i | GTE OPERATIONS mﬁumm1 .
l ) g;mmslfmvw IY STATE | .
| |r - GTE SOUTH ; FLORIDA | | ‘ |
B . | |
| | Biling = Resale | Discount Retail 5
#|co | Sarvice Description Type | Position | Posion |  Rate | Cost
I
FL |GTE | | -501-750 36 Month Contract MRC Yes | Yes $975  $149
FL |GTE | | -751+ 36 Month Conract MRC | Yes Yes 950  $145
|FL lGTE - 51-100 80 Month Contract MRC Yes Yes $1025) $1.57
FL |GTE MRC Yes Yes $1000 15
FL |GTE MRC Yes Yos $9.75 $149
FL |GTE MRC Yes Yes $9.50 $1.45
FL |GTE MRC Yes Yes $925 $142
FL |GTE MRC Yes Yes $10.00 $15
FL |GTE MRC Yes Yes $8.75 $1.49
|GTE MRC Yes Yes $8.50 $145
MRC Yes Yes $0.25 $1.42
| MRC Yes Yes $9.00 $1.38
NRC Yes No $50.00 NA
MRC Yes Yes $28.15 $4.31
NRC Yes No $15.00 NA
MRC Yes Yes $4.00 $0.61
MRC Yes Yes $4.00 $0.61
NRC Yes No $50.00 NA
MRC Yes Yes $16.25 $2.49
MRC Yes Yes $16.25 $2.49
| MRC Yes Yes $200,  $031
| MRC | Yes Yos $1250 $1.01
. MRC Yes Yes $10000  $1530
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- ] GTE OPERATIONS HEADQUARTERS
| RESALE %u:nt Tmui
1 I ) SOUTH { FLORIDA |
ro 1 {
Billing | Resals | Descount
2| co | Service Descrytion | Typs | Position | Posiien
FL IGTE - D-Packet MRC Yes | Yes
FL [GTE | |PAK1000 Per Staton MRC Yes Yes
FL |GTE | |PAK2000 Per Station MRC Yes Yes
FL |GTE FPHQQEPIM MRC Yes Yes
FL |GTE | |Analog Allendant Festusre Package MRC Yes Yes
FL |GTE oritr b D-Name MRC Yes Yes
FL GTE MRC Yes Yes
IFL |GTE MRC Yes Yes
FL IGTE ~enitraNet Caller ID-Name & MRC Yes Yes
FL !GTE MRC Yes Yes
FL |GTE MRC Yes Yes
FL |GTE MRC Yes Yes
FL |GTE MRC Yes Yes
MRC Yes Yes
MRC Yes | Yes
MRC Yes Yes
MRC Yes Yes
NRC Yes _ No
MRC Yes | Yes
NRC Yes Mo
MRC Yes Yes
NRC Yes ‘No
MRC Yes Yes
NRC I Yas MNo
MRC | Yes Yos
NRC | Yas MO

B e
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(2998827 51 SEaReRsen
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2R ERARARA A P

WMIW{M]EII 1500
Custorner Moves & Changes (CMAC) 501-1500
Cuslomer Moves & Changes (CMAC) 1501+ Li

55 REREEEEEEES

|

338888048

z
8

$118s8
$190.00
§15248
$350.00
$224.45
smoou,
$368.45
$1,850.00
$554.79
$3,500 00
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Co

GTE 2 0
13!:..!"_._“'-1

GTE 2-25 Stats

GTE 26-00 Stabions

AAIIE IIIIIED RRA2AID D |

o - —

g 28R38%% 2

|

TR

84 Months Contract
iFL GTE 51-100 Stations
FL GTE 101-200 Stations



§ £33 ERE §F Eg

553

|

&8

[

51-100 Stations

101-200 Slations
201-500 Swabons
501 150 Slabons
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88

$3.06
$4.59|
$765
$11.48
$an

$120.00
$147.00
$175.00

$16.07/|

$63 53
$76.23
$88 94
$57.50

$0.80
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GTE OPERA ; i .-

‘ _ RESALE s BY STATE | ; : |

I | |

i r .’

] ]

| Biliing Rosale Discount Raetail Avokded Rasale
8| Co Servica Lecription Type | Position | Position Rats Cost Rata
FL |GTE | |36 Months Contract NRC Yes No mmi N/A $55.00|
FL |GTE | |36 Months Contract | MRC Yes Yes $55.00 $842 $46.59 |
FL 'ETE |60 Monihg Contract NRC Yes No $35.00 NA $35.00
FL |GTE | |60 Monihs Contract MRC Yes Yeos §50.00 !.?ﬁ_ﬁ] $4235
FL |GTE | |84 Months Contract NRC Yes No $25.00 NA $25.00
FL |GTE | |84 Months Contraci MRC Yes Yes $45.00 $689 $3a.12
FL |GTE JAdditions/Changes/Per access code NRC Yes No $90.00 NA $80.00

Work-Al-Home:
FL |GTE Per Employes Tel. Line Equipped NRC Yes _No $50.00 NA $50.00
FL |GTE | |Per Employes Tel Line Equipped MRC Yes Yes | $5.00| $0.77 $424
~ | |Acdsons or Changes: :
FL (GTE| /Perlocalion NRC Yes No $57.50 NA $57.50
FL |GTE | |Per Change, 18! 26 Numbers _NRC Yes _No | $48.00 NA $48.00
FL |GTE lmmamg_qn; N NRC Yes No $0.80 NA $0.80
_ | | |mhitiocation intercom Calls =~
_ Month-lo-Month Contract
L 225 Stations __ MRC | Yes Yes $275|  s042 233
FL 26-50 Stations : MRC Yes Yeos $25 $0.38 $2.12
12 Months Contract

FL 225Swlions MRC Yes Yes $2.50 $0.38 $212
FL 26-50 Stations _ MRC Yes Yeos $2.25 $0.34 $191|
FL 51-100 Stations MRC Yes Yes $2 00 $0.31| $1 “r
FL 101-200 Stations MRC Yes Yes $1.75 $0.27 $148
FL 201-500 Stabions | MRC Yes Yes $1.60 $024 $136.
FL 501-750 Stalons ! MRC Yes Yes ii.45| ﬂﬂ $123
b 151+ Statons MRC Yes [ Yes $1.30| $020 $1.10
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1 GTET OPERA
~ RESALE lm‘:ﬁﬂ BlY STATE
SOUTH ¢ FL | . |
| |
| | | ! ' |
Billing Resale | Discount Retaul Avoided Rezain
8t | Co Servics Descripliv Type | Position | Poasition Rate Cost | Pae
36 Months Contract
FL |GTE 2-25 Stabons MRC Yes Yes $225 $0.34 $191
FL [GTE | | 26-50 Stabons MRC | Yes Yes s200/ 5031 $169,
FL |GTE 51-100 Stations MRC Yes Yes $1.75 $027 $148
FL_|GTE 101-200 Stations MRC Yes Yes $1.50 $023 $1.27|
FL |GTE 201-500 Statons MRC Yes Yes $1.40 $0.21 $1.19
FL |GTE 501-750 Stations MRC Yes Yes 5129 $020 $1.09
FL |GTE | | 751+ Stations MRC Yes Yes $1.19 $0.18 $1.01
60 Months Contract
FL |GTE 51-100Stations =~ " MRC Yes Yes $150 $0.23 $127
FL |GTE | | 101-200 Stations MRC | Yes Yes $125 $0.19 $1.06
FL |GTE | | 201-500 Stations MRC Yes Yes $1.18 $0.18 $1.00
FL IGTE | | 501-750 B MRC | Yes Yes $113 sow $0.96
FLIGTE | | 75teSumions MRC | Yes | Yes $108) 017 3091
E 84 Monihs Contract )
FL_|GTE 51-100Stations = MRC Yes Yes $1.30 $020 $1.10
FL |GTE 101-200 Stations MRC Yos Yes $1.15 $0.18 $0.97
iFL |GTE | | 201500 Stations MRC Yei Yes s108|  sou7 $0.92
FL_|GTE S01-750 Stations MRC Yes Yes $1.03 $0.16 $0.87
FL | 751+ Stations MRC Yes Yes $0.97 $0.15 $0.82
Extension Service - Local Channel |
FL |GTE - Rate Group 1 MRC Yes | Yes $0.33 $143 $7.90
’FI;. GTE | | - Rals Group 2 MRC Yes | Yes $1023 $157 $8 66
FL [GTE | | - Rate Group 3 MRC Yes | Yes $10.68 $163 $9.05|
FL GIE - Rale Group 4 MRC Yes Yes $11.18 $171! $947
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{ FLORIDA
Resale | Discount
Yes Ho
Yes Yes
Yes No
Yes Yes
Yes No
Yes Yes
Yes No
Yes | Yes
Yes No
Yes __Yes
Yes Yes
Yes No
Yes Mo
Yes No
Yes No
Yes No
Yes No
Yﬂ Y“
Yes | Yes
Yes | Yes

$11.00

$75.00
$27 50
$17.50|
$75.00

Ssnn'
$4.00
5240

Avoided

N/A!
$765
NA
$2205
NA

$978
NA

$56 61
NA
$76.50
$0 61

NA
NA
NA|
NA|

HM|‘

5077
$0 61
5037
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GTE OFERATIONS
' mmlﬁmmﬂ*ﬁ .
* GTE SOUTH : FLORIDA | -, .
| ] | | :
] | | | 1
| Biling | Resale | Discount | Retall | Avoided | Resale
' Rats
]
s co Sarvica Descripi'en Upe | Poskion | PosMeo | Rate | Cemt |
Yes | $400, 3061 $339
FL |GTE z!‘w ﬁ v e 1 s250| 5038 :;_,z
FL |GTE all Forwardng-Residence i vas 1 $150 $0.23 127
FL |GTE | |Flexibie Packagng/Call Forwarding-Res ﬁ o~ e $4.00 $0.61 $339
FL |GTE | |Call Forwarding Multipath - Business — s i 2% 5038 5212
FL 'GTE Call Forwarding Mulipath - Residenc | MRC Yos Yaa $2.50 $0.38 $2.12/
FL GTE | Speed Call 8 - Business ' saRc Yoo Yeos $2 50 $0.38 5212/
FL |GTE | |Speed Cal 8 - Reswence | MRC Yes Yes $1.50 $0.23 $127
fLIOTE | SpeedCaRI0-Resience . _ | oo (Y= Yes $210, §03:2 $1.78
FL |GTE | [Flexble Packaging/Speed ( e sl MRC Yes Yes $4.00 $0.61 $339
2 aTE Thres Way Calling - Busness MRC Yes Yes $350 gg ?g
L |GTE - : A Yaa 210 1.
AL |GTE | |Fiesdble Packeging/Thwee Way Calling - Res. e | Yes Yo gm 5138 dupl
FL [GTE | |Figxible Packaging/Smart Ring - Residence e Yeu Yoo $895|  $1.3 $7.58
FL {GTE | |SMART Package 2300 - Bushets MRC | Yes Yes 500,  $077 5424
FL |GTE | |SMART Package 2300 - e | Y= i $1295|  $198 $10.97
FLJOTE | |Omerter Col (30-Code) » ss (8 Code) | MRC Yes | Yes $11.95 $183 $10.12
FL |GTE Smarter Call Pak, per Line - Business (8 5l [R5 Yo, | W& $895 $137 $7.58
L | | e, O R )| e | W 1 . Im $09s|  $152, $3.43
FL /GTE | = Smarter Call Pak, per Line - Business (30 Code) o 1 e s1195|  $183 $10 12
FLL GTE  Smaner Call with Sman Ring-Business MRC | . _ f ,
BULD A PAK

Page 36




S e e el e e e

o

eI F

L

7]
™

| GTE TELEPHONE OPERA
RESALE & STATE
B GYE SOUTH ; FLORIDA |
Bllling = Resale | Discount |
Call Biock - Residence MRC | Yes | Yes |
Special Call Acceptance - Business MRC Yes | Yes |
Special Call Acceptance - Resxdence MRC Yes | Yes |
Flexible Packaging/Special Call Acceplance - Res, MRC Yes Yes
Special Call Forwarding - Business MRC Yes Yeos
Special Call Forwarding - Residence MRC Yes Yes
[Flexibie Packaging/Special Call Forwrading - Res| MRC Yes Yes
VIP Alert -Business =~ _MRC Yes Yes
VIP Alert - Residence = MRC Yes Yes
Flaxible Packaging/VIP Alert - Residence MRC Yes Yos
Call Tracing Service - Business MRC Yes Yes
Call Tracing Service - Residence MRC Yes Yes
Call Tracing Service-Business - Per Actvation Usage Yos Yes
Call Tracing Service - Residencs - Per Activation | Usage Yes Yes
Call Tracing Service MRC Yes Yes
: e MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yeos Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yeos
| MRC i Yes Yes

Pcge 38
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i
E
z

| | RE STATE
| | ntsunu1 'T' | 1
’ ! i | '
| Biling | Resale |Discount | Retali | Avoided | Resale
8| Co | | Servica Descrigi N Typa | Position | Position Rate Cost = Rale
FL |GTE | |List Service/Epch Are Code NRC Yes Yes smuq $1.53 $8.47
FL |GTE | Lt Svo'Each Tel # (Plus taxes & shippng chgs )] NRC Yes Yes $0.10 $0.02 $0.08
i e | e NRC | Yes | Yes 2500 383 2118
FL |GTE | Disl Datalink Sevice/Residence/Per Line MRC Yes Yes $2.50 $0.38 $212|
FL |GIE | [Diad Link ServicaBusness NRC Yes Yes $2500 $83 $21.18
FL !GTE | |Dial Datalink Service/Businesa/Per Line MRC Yes Yes $500 $0.77 24
T T ) o
- DID 80 Numbers or Less A
GTE Frst 200D Numbers ~ , NRC Yes | No $550 00 NIA $550 00
GTE Frst 200D Numbers MRC Yes | Yes $10000|  $15.30 $84.70
_|GTE | |Each Addl. DID 20 Numbers NRC Yes __Mo $20.00 N/A $20.00
GTE | |Each Add\. DID 20 Numbers MRC Yes Yes $100.00 $15.30 $84.70
= or
|GTE | | FirstDID 100Numbers NRC Yes No | $450.00 NA|  $450.00
GTE First DID 100 Numbers MRC Yes Yes $440.00 §67.32 $37268
GTE | | Second DID 100 Numbers _ NRC Yes No $440.00 NA $440 00
GTE Second DID 100 Numbers _ MRC Yes Yes $357.50 $54.70 $302 80
- Establishment Mutiples of 20 DID Numbers
GTE First 20 DID Numbers NRC Yes No $440.00 NA $440.00
GTE First 20 DID Numbers MRC Yes Yes $80 00 §12.24 $67 m!
GTE Each Aadl. 20 DID Numbers NRC Yes No $20.00 N/A $2000
GTE Each Add?. 20 DID Numbers MRC Yes Yes $8000| $1224 $67 76
- Each Addstonal 100 DID |
GTE Numbers over 200 NRC Yes No $55 00 N/A| $55 00
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| | | mwm HEADQUARTERS |
l : _RESALE PRODUCTS & gﬁsmnﬂ! 1 | ,
! ] B n'g-:smnn -' | l
.' : | - .
Billing | Rssale | Discount Retail | Avoided Resale
St | Co Servica Dsacription Typs | Position | Position Rate | Cost | Rae
FL |GTE | | Per Call Compleisd | Usage | ves | Yes 5004, 3001 $003
[Remots Call Forwardng - Usage Charges | ‘
FL IGTE | | Per Minute Usage Yes Yes $002 ! $0.00 $0.02
FL |GTE | Option 1 - Residence MRC |  Yes Yes 250 3038 52.12|
FL |GTE | |Option 1 - Business MRC Yes Yes §rs $0.57 $3.18
FL |GTE | |Opion1-PBX MRC Yes Yes 550 $0.84 $4.66
FL |GTE | |Option 1-NRC NRC |  Yes No | $1000 A $10.00
FL I% Option 2 - Residence MRC | Yes Yes 250 $038 212
FL |GTE | |Option2 - Business MRC Yes Yes 0715 $0.57 $318
FL |QTE | [Opton2-PBX _ MRC | Yes | Yes _ $550| 3084 $4.66
FL_|GTE | |[Option 2 - NRC NRC Yes No _ $1w0.00 NA $10.00
FL |GTE | |Opéion 3 - Custom Code Restriction (CCR) MRC Yes Yes $0.00 $0.00 $0.00
FL |GTE | [Option 4 - Residence MRC _ Yes Yes $2.50 $0 38 $212
FL |GTE | |Oplion 4 - Business MRC Yes Yes 375 $0.57 $3.18
FL [QTE | [Optona-PBX MRC | Yes Yes $550| 3084 $4.66
FL |GTE | |Option4 - NRC NRC Yes __No $10.00 N/A $10.00
FL |GTE | [Option § - Custom Cede Restriction (CCR) MRC Yes Yes $0 00 $0.00 $0.00
FL |GTE | |Business Dial Datalink ¢ MRC Yes Yes $5.00 $077 $4.24
FL |GTE Mﬂgpumam NRC Yes No $2500 N/A $25.00
FL |GTE Residenca Dial Datalink Service MRC | Yes | Yes 5250 $0.38 212
FL 'GTE | Residence Dial Datalink Service | NRC Yes No $2500 NA! $25.00
TRl Prunel ik 976 Sarvice - Estab (Reconnection NRC No No $325 00 N/A| NA
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$125 $0.19|
$125 $0.19
$1.50 $023
$0.50 $0.08
$1.00 $0.15

$25000,  $38.25
$500.00 $76.50
$1.50 023
$1.50 $023
$0.50 $o.08
$1.00 $0.15
$19.00 290
$2500 $is3
$0.00

$0.00

$0.00

200 $0.31
$2.75 $0.42
$77.00 N/A
$375 $0.00
$7000 NA,
$9.00 $1.38
$50.00 N/A
$6.00 $0 92

$0.00/

$70.00
3762
$50 00
35.08
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|
| | GTE TELEPHONE OPERATIONS
; . RESALE & SERVICES BY STATE *
: GTE SOUTH { FLORIDA | : . .
|
| L
Billing | Resale | Discount | Retal ianuu | Resale |
8| Co Sarvice Descrigtion Type | Position | Position Rate | Cost Rate |
| |
FL |GTE | |Alarm Transport Service Line NRC Yes No $90.00 NA $90 00 |
FL |GTE | |Alarm Transport Service Line MRC Yes Yes $34.00 $520 $2880
FL |GTE | |Alarm Transport Service Line/Port NRC Yes No $500 00 NA mnnm
FL |G Alarm Transport Servics Line/Port MRC Yes Yes $100.00 $1530 m.?ﬂi
FL [GTE PrimelLink 500 Service - Establish /Reconnecbon | NRC No No $325.00 N/A| NA
FL |GTE | |Primelink 900 Service - Change NRC No No $100.00 NA N/A
FL |GTE | IPrimeLink 900 Service - Access Line MRC _No No §$40.00 NA NA
Primelink 900 Service - Transport .
FL IGTE | | -1siMinute = ‘Usage No | No | _ $010 NA NA
FL GTE | | - Esch Addl. 30 Seconds or Fraction Usage Mo _ No $0.045 NA N/A
___ | |Primelink 900 Servics - Biling/Collection
FL |GTE | | -$.05-$.50 (Per Message) _ | Usage No No $0.08 NA NA
FL_|GTE -I&! ME!M! Usage No No $0.15 NA N/A
FL_|GTE . Usage No No $0.25 NA NA
FL |GTE www NRC Yes No $20.00 NA $20.00
FL |GTE | |Customized Number Servica/Business MRC Yes Yes $200 $031 $169
FL |GTE izad Number a/Residence NRC Yes No $10.00 NA $10.00
Video Connect Service
FL |GTE Type |, Broadcas! Quality NRC Yes No $1,20000 NA $1,200.00
FL |GTE | [Type |, Broadcast Quality, 1 Year MRC Yes Yes $1,04000, $150.12 $880.88
{FL |GTE Type |, Broadcast Quality, 3 Year MRC Yes Yes $580 00 514994 $83006
FL |GTE | | Type!, Broadcast Qualty, 5 Year MRC Yes Yes $93000| $14229| $787.71
FL |GTE Type |, Broadcast Quality, 7 Year MRC | Yes Yes $850.00 $136.17 $75383
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, GTE OPERA |
___RESALE & STATE , ,
GYE SOUTH | FLORIDA
|
| E
St Co Service Deacription Type | Position | Position Rate | Cost | Rale
FL |GTE - Transcaive, 5 Year MRC Yes Yes $149500, $22874 $1,26627
FL |GTE | | - Transceive, 7 Year MRC Yes Yes $141000) $21573|  $1,18427
Business Quaiity - Type | { |
FL [GTE | | - Transcewe NRC Yes No $1,500.00 | NA|  $1,50000
FL |GTE | | - Transcewe, 1 Year MRC Yes Yes $1,46000 $22338|  $123662
FL |GTE | | - Transceive, 3 Year MRC Yes | ves $1,37000 $20061|  $1,16039
FL |GTE - Transceive, 5 Year MRC Yes Yes $129000| $197.37 51.052-52‘-!
FL |GTE - Transceive, 7 Year MRC Yes Yes §1,22000| $18666 $1,033.4
| |Business Quailty, Type Il i .
FL |GTE | | -Transceive NRC |  Yes No_ $2,200.00 NA|  $2200.00/
FL |GTE | | - Transceive, 1 Year MRC | Yes Yes $1,50000| $229.50 $1.270.50
FL |GTE | | - Transceive, 3 Year MRC Yos Yes $1,39000| $21267 $1,177.33
FL |GTE | | - Transceive, 5 Year MRC Yes | Yes $1,31000] $20043|  $1,100.57
FL |GTE | | - Transceive, 7 Year MRC Yes Yes $1,24000) §189.72 $1,050.28
FL_|GTE | |Video Connect Acoess Port NRC | Yes | Mo $100,00 NA|  $100.00
FL _ |Video Connect Access Port MRC Yes Yes $10000| $1530 $84.70
Video Connect Transport

FL IGTE - Broadcast Quality, Type | Usage Yes Yes $37.50 $5.74 $31.76
FL |GTE - Broadcast Quality, Type I Usage Yes Yes $56 22 $8.60 762
FL |GTE - Commercial Quality, Type | Usage Yes Yes $37.50 574 $31.78
FL |GTE - Commercial Quality, Type Il Usage Yes Yes $56.22 $8.60 4762
FL |GTE | |video Connect Service Utilization Usage Yes Yes $15.93 $2.44 $13.49
FL |GTE | |Video Connect Quad Spii Usage Yeos Yes $48 70 $7.45 $4125|
FL GTE | |image Plus SWll Frame NRC Yes No $160 00 oy $160.00
FL GTE  Image Plus Sill Frame MRC Yes Yes $26500 54055 $224 46
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Tine of Day/Day of Week, per numbser
Percenlage Redrecting
Percenlage Redveching, por number

§OERREEEEEE 3 6] §§

OPERATIONS mumm.
BY STATE |
1 FLORIDA [
t '
| Yas E No
Yes | Mo
|
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes No
Yes | No
Yes | Mo
Yes No
MRC Yes _Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes _Yes
NRC Yes No
NRC Yos ]
NRC Yes No
NRC Yes No
Usage & Yes Yes
NRC Yes Mo
Usage Yes Yes
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Serviva Deacription
Tier 1
Tior 2
Tier 3
Tior 4

FLORIDA
Resale | Discount
Position | Position

Yes No
Yes No
Yes No
Yes No
Yes Yes
Yes Yes
Yes _No
Yes No
Yes | Yes
Yes _Yes
Yes _ Yes
Yes Yes
Yes | No
Yes No
Yes _No_
Yas No
Yes Yes
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$0.18

$0.11

$0.40
$0.45

$1.00
$0.50

$0.150

$25,000.00
$15,000.00
$8,000.00
$4,500.00
$0.06
$0.03

$65.00
$40.00

$0.16
$0.16
$0.09
$0.09

$0.40
$0.45

$1.00
$0.50

3013
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GTE

- Standard Rate Penod, 18 15 Minule
- Standard Rate Penod, Each Add1 Minule
- Economy Rale Penod, 18t 15 Minule

& ﬁﬂlﬁ
GTE SOUTH ; FLORIDA
| Billing | Resale | Discount
| Type | Pusition | Posltion
|
, Usage Yes | Yes
. Usage Yes Yes
| Usage Yes Yes
| Usage Yes Yes
| NRC Yes No
NRC Yes No
NRC Yeos No
NRC Yes No
NRC Yes | No
MAC Yes Yes
Usageo Yes Yes
MRC Yes Yes
Usage Yes Yes
MRC Yes Yes
Usage Yes Yes
MRC Yes Yes
Usage Yes Yes
r
Usage Yes No
Usage Yes No
| Usage Yes No
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| GTE TELEPHONE OPERATIONS |

| RESALE PRODUCTS & STATE .

, [ G'F!-ﬂl.ﬂ'l-l ‘nm | |
| | | . |
. Billing Rasals | Discount Retail Avolded ! Rasale
8| Co | | Service Desription Type | Position | Position Rats Cost
FL |GTE | OUTWATS, Simple MRC Yes Yes $37.45 $573
FL |GTE | [800/888, Compiex MRC Yos Yes $3800|  $581
F:L GTE | |BOO/BSS, Simple MRC Yes Yes $37.45| 573
. OUTWATS Intral ATA:

FL |GTE 0-10 hours-Day Usage Yes Yas $12.13 $186
FL |GTE 0-10 hours-Evening Usage Yes Yas $8.37 $128
FL |GTE 0-10 hours-Night/Weekend Usage Yes Yes $4.85 $0.74
FL |GTE 10.1-25 hours-Day Usage Yos Yos | $11.03 $1869
FL |GTE 10.1-25 hours-Evening Usage | Yes Yes $7.61 $1.18
FL IGTE | | 10.1-25 hours-NightWeekend Usage | Yes Yos $485 $074
FL 'GTE _25.1-50 hours-Day . Usage Yes ~ Yes $993 $152
qum | | 25150houwsEvening Usage | Yes Yes $685|  $105
FL |GTE | | 25.1-50 hours-Night/Weekend Usage Yes __Yes $485 $0.74
FL (GTE | | S01-80hoursDay Usage Yes _ Yes $882 $135
FL |GTE S01-80hours-Evening Usage Yes Yes $6.09 $0.83
FL |GTE 50.1-80 hours-Night/Weekend Usage Yes Yos $485 $0.74
FL |GTE | |Over 80 hours-Day Usage Yas Yes §7.72 $1.18
FL |GTE | |Over 80 hours-Evening Usage Yes Yes $5.32 $0.81
FL_|GTE | |Over 80 hours-Night/Weekend Usage | Yes Yes 3485 3074
FL |GTE 0-10 hours-Day Usage Yes Yes $12.13 $186
FL |GTE 0-10 hours-Evening Usage Yes Yes $8.37 $128
FL |GTE 0-10 i Usage Yes Yes .85 074
FL GTE 10 1-25 hours-Day | Usage Yes | Yes $1103 $169
FL GTE 10 1-25 hours-Evening | Usage @ Yes Yes $761 $116
I GIE 10 1 25 hours-NighUWeekend | usage | vYes Yes $4.85 $074
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GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & an:sa q'r STATE
a‘F SOUTH { FLORIDA
|
Billing | Resale | Discount
LUsage Yes Yes
Usaga Yes Yes
Lw Yes Yes
Usage Yes Yes
Usaga Yes Yes
Usage Yes Yes
Usage Yes Yes
Usages Yes Yes
Usaga Yes Yes
Usage Yes Yes
Usage Yes Yes
Usage Yes | Yes
Usage Yes Yes
Usage | Yes Yes
Usage Yes Yes
Usage Yes Yes
Usago Yes Yes
Usage Yes Yes
I.w "l'l_ﬂl Yes
Usage Yes Yes
Usage Yes Yos
| Usage Yes Yes
! Usage Yes | Yes
| Usage | Yes | Yes
| NRC | Yes | 1Mo
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$1.18
$0.77

NA

$8.41
§5.80
$4.11
$747
$5.16
41
$6 54
$4 51
$4.11

$1034
$7.32
$4.24
$9.10
$6139
$424
51?51
$543
$4.24
$717
$5.01
sz
$4.64 |
$424)
$3500
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| Sarvica Descciption |
‘ssrmumsmvmmrmrl

ssrmdg!uwvmmrmr
SST Out of Band Signaling-DS1-Trunk Tes

Network Usage-Types 1 & 2A
Network Usage-All Deys 8 p.m.-9 am. & Sal/Sun,

H‘lﬂtu:‘-‘l'xp-zﬂ
Network Usage-All Days 8 pm-8 Am. & Sat/Sun
Jmnu&gamm

DID-Each Addtional Group of 100 Numbers

Usage - M-F 10am-8pm /Call Compistion/Ea C

'Usage - M-F 10 a m -8 p m /Munule ol Usa/Ea
Usage - M-F 8 p.m -10 a m /Sat /Sun /Call
Usage - M-F 8 p m -10 a m /SalSun Manule of

§EEEEREEEE 1@5@5@@5355@555
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$001
$001
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, | GTE TELEPHONE OPERATIONS
| | _ RESALE PRODUCTS & $ERVICES
E; G*ﬂﬂmqnuuu
| | Biing | Resale
s|Co| | Service Descr'sion Type | Position
FL GTE | |DID/Establsh Trunk Group/1st 20 Numbers NRC Yes
FL GTE | |DID/Establigh Trunk Group/1st 20 Numbers MRC Yes
FL /GTE | |DID/Each Add1 Group of 20 Numbers NRC Yes
FL |GTE | DID/Esach Addl Group of 20 Numbers MRC Yes
L |GTE | |DID Trunk Termnation/Each NRC Yes
FL |GTE DID Trunk Termenaton/Each MRC Yes
FL |GTE | |Address Telephone index info MRC Yes
FL |GTE Address Telephone indax info NRC Yes
) E911 Service
FL _IGTE | |Automatic Number 1000 Stations NRC Yes
FL |GTE | |Automatic Numbes Stations MRC Yes
FL |GTE | |Seleclive Routing - Stabons MRC Yes
FL |GTE | ANI ) Stations NRC Yes
FL |IGTE Famgi ) Stations MRC Yes
FL _|GTE | |Combined ANI & Location ID & SR-Per 1000 Sta | NRC Yes
FL [GTE | |Combined ANI & Location ID & SR-Per 1000Sta. | MRC Yes
FL |GTE | |Additional System Egpl. - ANI NRC Yes
FL |GTE ! MRC Yes
FL |GTE | |Add1ES11 Exchange Line Terminations NRC Yes
FL |GTE Add1 ES11 Exchange Line Terminations MRC Yos
FL GTE  PSAP EQUIPMENT WITHOUT ACD CAPABILITY
FL GTE  Master Controller-Small Cabinel
e GIE Mo lenance ! MRC | Yes

Page 56
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$23.20|
$1,163.00
$103.00

$25.70

$228.00|

$11,605.00
$1,020.00
$384.00

$256.00

$247.00
$12,547.00
$1,113.00
$415.00
$277.00

$2560
$1,276.00
snam
$4220
$28.20

NA/
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NA
$27.00!
$1,351 00
$120.00
$44.60
$29.80

$42.00
$2,125.00
$188.00

$46.90

$13.20
$674.00

$22 30
$14 80

$0.80
$49.80
$4.40
$1.70
$1.10

$0.80
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$88.10
$14,895.70

$1,317.60

S

$483.10|

$317 80

NA :
NA

$88.10
$1499570
$1.31760
$483.10
$317 80
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GTE TELEPHONE OPERATIONS
mm:mqﬂnm |
GTE SOUTH { FLORIDA
| Biling | Resale | Discount
Sarvica Dascription | Typs | Position | Pomition
“Mantsnance | MRC | Yes | Mo
-Single Payment NRC | Yes No
-12 Monihs | MRC | Yes No
-36 Months MRC | Yes No
60 Months MRC | Yes | Mo
Muitiple 911 Line Selecton - 4 Carcuits: [
One Position:
-Mamtenarnce MRC Yes No
Single Payment NRC Yes Mo
-12 Months MRC Yes _No
-36 Months MRC Yes No
-80 Monihs : MRC Yes _No
| Two or More Positions N
_Maintenance MRC Yes MNo
| ~Single Peyment . NRC Yes _ MNa
+12 Months o MRC Yes _No
-38 Months MRC Yes No
-60 Months MRC Yes No
Multple Line Selecton - 8 Crcuds
-Masntenance MRC Yes No
<Single Payment NRC Yes Mo
-12 Months MRC Yos No
.36 Months MRC Yes No
-60 Months MRC Yes No

$8720
$14,803 50
$1,300.70
$476 90
$31370

$14.80

$2,25380
$196.00
$72.60
$47.80
$14.80
$2,236 90
$196 50
$7210

$47 40

$18 50
£3,019.70

HFM|
$64 00

NA|

$87.20

$14 803.50
$1,300.70
$476.90
$313.70|

$14.80
$2,253.80
$198.00
$72.60
$47.80

$14.80
§2,236 90
$196 50
$72.10
$47.40

$18.50
$3.019.70
$265.30
$87.30
$64 00
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2
g

GTE -Mantenance
|GTE -Single Payment
GTE -12 Months

:
&
|

<60 Months

I e R R i
' =

Iijm -Maintenance

GTE | |Computer Aided Dispaich (CAD) Hot Key:

Type | Position | Position
MRC Yes No
NRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
NRC _Yes No |
MRC | Yes | No |
MRC | Yes | No
MRC Yes No
MRC | Yes [ MNo
NRC | Yes No
MRC Yes No
MRC Yes No
MRC Yes No_
MRC Yes No
NRC Yes _No
MRC Yes No
MRC Yes _No
MRC Yes _ No

NA
NA
NA
NA
N/A

NA
NA
WA
NA

MNA
NA

NA

NA
WA
NA

$11.90
$2,065.50
$181.50

$4380
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, GTE TELEPHOME OPERATIONS
| - _l_El_AI..E lm
SOUTH ; FLORIDA
‘l |
8t | Co Service Description Type | Position
FL |GTE -Manienance MRC Yes
FL |GTE | | -Singie Payment NRC | Yes
FL |GTE -12 Months MRC Yes
|:__ GTE 36 Monihs MRC Yes
FL |GTE <60 Months _ MRC Yeos
FL IGTE Tape Back-Up:
FL |GTE | | -Maintenance MRC Yes
FL |GTE -Single Payment NRC Yes
FL |GTE -12 Months MRC Yes
FL |GTE | | -36 Months MRC Yes
F_ IGTE | | 60Months _MRC Yes
FL |GTE | |Exiemnal Spesker:
FL |GTE | |One Position: . .
FL |GTE | | -Maintenance MRC Yes
FL_| | -Single Poyment NRC Yes
FL |GTE -12Months L MRC Yes
11_1 GTE | | -36 Months MRC Yes
FL_|GTE 60 Months " MRC Yes
FL |GTE | |Two or More Positions:
FL |GTE -Mantenance MRC Yos
FL [GTE -Single Payment . NRC Yes
FL |GTE -12 Months MRC Yes
FL |GTE -36 Months MRC Yes
FL GTE | | -60 Months MRC Yes
FL GTE Supervisor Termunal
FL GTE Ona Posion

$11.70
§2,01550
$177.10

$4270

$1,221.80

$136.70
$12.00

$2.90 |

NA|

$1,221.80
$107 .40

$25.90

$2 80
$15360
$1350
$4.90
$3.30

$2.70
$136.70
$12.00
$40
$2.90
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OPERATIONS HEADQUARTERS

& BY STATE
SOUTH ; FLORIDA |

I

Type | Position | Positi=n
MRC Yes | Mo
NRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
NRC Yes No
MRC Yes | No
MRC | VYes No
MRC | Yes | MNo
NRC | VYes No
MRC Yes | No
MRC Yes No
MRC Yes | No
MRC Yes No
NRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
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i —
|

e

g
[

| 911 Key Sys. & Misc. Term_ Eqpl.
-Mamnlanance

|

Koy Sy: Common Egpl. (1-13 Lines)

onsmqm
lmqrﬂnm
GTE GOUTH - FLORIDA |
fe vouni {monma |
| i
NRC Yes No
MRC Yes No
MRC Yeos No
MRC Yeos No
MRC Yes No
NRC Yes Na
MRC Yes No
MRC Yes No
MRC | Yes No
MRC Yes No
NRC | Yes ]
MRC Yes No
MRC Yes No_
MRC Yes No
MRC Yes No
NRC Yes Mo
MRC Yes No
MRC Yes No
MRC Yos No
!
; MRC Yes ! No

Page 68
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| | GTE OPERATIONS .

:  RESALE & $ERVICES BY STATE .u .
|| m]w ' |
| . : 1 1 1

'r | - | 1 | .

' | Biling | Resale | Discount Retall | Avolded | Ressle |
Type ollien | Position Rate | Cost Rate |
MRC Yes | No $119.15 | NA $119.15.
MRC Yes No $78.75 NA $78.75
MRC Yes No $46 55 N/A $46 55
NRC Yos No §3,975.95 NA $3,97595
MRC Yes No $350.35 NIA $350.35
MRC Yes No $129.10 NA $129.10
MRC Yes No $85.30 NA $85.30 |
MRC | Yes No _ $58.50 N/A $58.50
NRC Yes No $4,994 .40 NA $4,994 40
MRC | Yes No $440.05 NA $44005
MRC Yos No $162.15 N/A $162.15
MRC | Yes No $107.15 NA $107.15
MRC Yes No $96.30 N/A $96.30
NRC Yes No $8,222.05 N/A|  $8,22205
MRC Yes No $724.45 NA $724.45
MRC Yes No $266 90 NA $266.90
MRC Yes No $176.40 NIA $176.40
MRC Yes No $37.50 NA $37 50
NRC Yes No $3,204.50 NA|  $3,204.50
MRC Yes No $282 35 N/A $282 35

| MRC Yes No $104 05 NA| $104 05|
| MRC Yes No $68 75 Y $68 75
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GTE rzn:puxr:nsl ‘
|| |  RESALE lm STATE
| | GTE SOUTH | FLORIDA 5 1| |
i j i !
Biling | Resale | Discount |  Retall | Avoided | Resale
& | Co | Servica Oeacripdon Type | Position | Position Rate Cost | Rate
FL |GTE | |Key Sys. 20 Line Flush Mount Console: |
(FL |GTE Mantenance MRC | Yes No $41.15 NA ﬂ1_15
FL |GTE Singie F L NRC | Yes No $3,512.15 NA $3512.15
FL |GTE | | -12 Months MRC | Yes No $309 45 NA $300.45|
FL |GTE | | -36 Months MRC | Yes No $114.00 NA $114.00
FL |GTE | | -60 Months MRC | Yes No $7535 NA $7535 |
FL |GTE | |Key Sys. 30 Line Flush Mount Console ! |
FL |GTE | -Maintenance _ MRC Yes No $44.70 NA $44.70|
FL |GTE -Single Payment NRC Yes No $3817.45 NA 5381745
FL |GTE -12Monthe MRC Yes No $336.35 NA $336 35
FL |GTE -36 Months MRC Yes No $123.95 N/A $121.95
FL[GTE | | -80 o MRC Yes No $8190 NA $81.90
IFL |GTE | |Key Sys. 50 Line Fush Mount Console
FL |(GTE | | Mantienance MRC Yes No $56.60 NIA $56.60
FL |GTE -Single Payment NRC Yes No $4,833 60 NA $4,833 60
FL [GTE | | -12Months = MRC Yes No $42590 NA $425 90
FL |GTE =36 Months MRC Yes No $156.90 NA $156.90
FL |GTE 60 Monthe MRC Yes No §103.70 N/A $103.70
FL |GTE Koy Sys. 100 Line Flush Mounl Console:
FL |GTE | | -Masintenance MRC Yes No $94 45 NA $94 45
FL |GTE -Single Payment NRC Yes No $8,061.40 NA|  $8,06140
FL |GTE =12 Months MRC Yes No $710.30 NA $710.30
FL |GTE | | -36 Monihs MRC Yes No $261.70 NIA $261.70
FL GTE <60 Months MRC | Yes I Mo ;nzgal NA $172.85
Digutal Frivale Lue Service , ' '

Page 71
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| - TR RN A ATITE
| __ RESALE & STATE
] ) GYE SOUTH { FLORIDA
| Bilking Resals
8 Co Service Descripiion Type | Position
FL GTE i 2-Wire MRC Yes
'Ft__ss_rzé_ of 4-Wre - Fir NRC | Yes
FL |GTE | |Local Channel 4-Wie - Additional NRC Yes
FL |GTE MRC Yes
FL |GTE entraMet - First NRC Yes
FL |GTE | |Local Channel CentraNet - Additional NRC Yes No
FL |GTE . S MRC Yes No
FL |GTE _NRC Yes No
Fl:l@!ﬁ -Fbed MRC | Yes No
FL |GTE -Milsage MRC | Yes __No
FL |GTE | N NRC Yes _No
FL |GTE MRC Yes No
FL |GTE — NRC Yes No
FL_|GTE MRC Yos |
FL |GTE NRC | Yes
FL_|GTE_ ) MRC Yes
FL |GTE | |Bridging Shelf - Additional MRC Yes
FL |GTE | |Remols Station Channel Connection NRC Yes
FL |GTE | |Remols Station Channel Connection MRC Yes N
FL |GTE First NRC Yes
FL |GTE nection, First MRC Yes
FL |GTE vel Connection, Addiional NRC Yes
FL lGTE Connection, Addional MRC Yes
IFL |GTE | : NRC Yes
IFL. 'GTE : MRC Yes
FL GTE DSAS Two-Wire Channel Connection NRC | Yes

FEEEEEEREFEER
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@TE OPERA |
_ RESALE PRODUCTS & $ERVICES [

o GTE SOUTH ; FLORIDA !

. R S _Billing | Resale | Discount Retall Avoided
Sanvice Degingiien _Typa | Posltion | Peaition Rats Cost

DSAS Channel Connection MRC Yos No $13.00 NA
DSAS Four-Wirs Channel Connection NRC | VYes No $60.00 NA
OSAS Four-Wire Channel Connection MRC | Yes No $26.00 NA
Condljoning-TypeC NRC Yes No $8700) NA
Conditioning - Type C : _MRC_ Yes No $6.00| NA|
{Conditioning - Type C - Improved _NRC | Yes | No $225.00 _ NA|
{Condiioning - Type C - kmproved MRC | Yes | No $£27.00 NA
Condiioning - Type DA : NRC Yes No $12400!  NA
Condioning-TypeDA | MRC | Yes | No | = $200f = WNAl
|Signeling-locgpRanggExdension =~ | NRC | Yes | No | = 00] WA
_|Sonaling -loop Renge Exiengion =~  MRC Yes No ] NA
_|Signeling -locp or ERBMWSF _NRC | Yes | No _$8300] @ NA
Signaling - Loop or EAM o SF - MRC Yes No __$1400 NA|

i | NRC | VYes No $107.00] VA|

- _MRC Yes No | §1000] VA

Signeling - EAMLlogp = NRC | Yes No $9800| N/A
Signadng - E&M o loop MRC Yea No $900 NA
Signaling - Loop or EBM IO PCM NRC | Yes | No _ §35.00 NA
_|Signaling - Loop or EAM WO PCM _ MRC Yea | No $4.00 N/A
| |Signeling - Automalic Ringdown | NRC Yes No $107.00 NA
 |Signefing - Automedic Ringdown _MRC Yos No $9.00 NA
Signeling - Type Ao Type B NRC Yes No $50.00 NA
Signaling - Typa A lo Type B MRC Yes No __ $600 NA
Signaling - TypeC =~ NRC Yes No $50 00 N/A
Signaling - Type C | MRC Yes No ] $1.00 MN/A
Aulomatic Prolective Swilchang . NRC Yes No $75500 N/A|
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_ QTVE TELEPHONE OPERA mnrwn‘mt |
. mesae S & $ERVICES BY STATE | i
, . SOUTH ¢ FLORIDA 1
| — I !
i ] ] . e | Biing | Resals | Discount |  Retall | Avoided
S|Co| | = ServiceDesgripien @~ | Type | Position | Position Rate Cost
FL [GTE | |Two-Point Cit. Not Routed TMuCO. NRC | Yes | No_ $5000 NA,
FL |GTE | |Two-Point Cii. Not Routed Thru C.O. MRC | Yes No $8.50 NA
FL_|GTE | |Local Channel - Alerm Co. NRC | Yes No $60 00 NA]
JFLIGTE | [Local Channel - Alerm Co. - 2 Wire. MRC |  Yes No | $13.00 NA
LIQE MRC | Yes | MNo $26.00 NA
|| |Dofel Fackty Service (DFS) . e ==
FL |GTE | |ServiceChangeCharge _NRC | Yes | No $15000( A
FL IGTE | |PromissaVisliCharge | NRC | Yes No 83500 __NAL
FL |GTE 24 -MonthContract | MRC Yos No 8271000 NA
FL_|GTE | | inste |- MRC | Yes | No | $58000 WA
FL|GTE | | Month _MRC | Yes | No | = 25000/ = NA
FL_|GTE Insdad NRC Yes No $440.00 _ NIAL
[ 1 - MRC |~ Yes No | 3320000/  NA|
FL_|GTE | | inoted : ] NRC | Yes | No |  $250000 NA|
| Yes | No | = $2000 = NA
Yeos No §560.00 NA
Yes | MNo |  §20000,  NA
FL | Yes | No | 344000 NA
F . Yes | MNo $3,000 00 NA
FL Yes No $2,500.00 NA
FL MRC | Yes No 520000 NIA
FL |G inatall , NRC Yes No $580.00 NIA
FL |GTE | |Each Addtional 24 Digtal Chan-84 Month Contraq  MRC | Yes No $185.00 NA
FL GTE ' install NRC Yes No $440.00 N/A
FL GIE DS Facuty (28 DS1 Channels) - 84 Month Contr{  MRC Yes No $2,800.00 NA

P —— o= -
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bﬁlclgﬂrnlﬂ_iﬁﬂltpq SAL
Optional Payment Plan - 1 year

Hagh Capacity DS1 (1 544 Mbps) - SAL -
Opbonal Paymeni Plan - 5 year

Yes

Page 81
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$1845
$18.45
§18.45

$1.75

~ $18.00

§18.00

$18.00

$1.65
§1.60
$1.55

$67.00
$67.00
$67.00

$$% $3% 3%

gi
B33 EEE Ee: il

if

$18.45
$18.45
§18.45

$1.75
$1.70/
$1.65
$67.00
_$67.00
$67.00

$18.00
$18.00
§18.00

$1.85
$1.60
$1.55

$67.00
$67.00
$67.00




_Sarvica Dasgriptien
- Secondary Channel

.
w?ﬁg

.

NONS _ RS |
ERVICES BIY STATE |
FLORIDA I

Iypa | Position | Position
| [
MRC | Yes No
MRC Yes No
NRC _Yes No
NRC Yes No
Months
_MRC Yes No
MRC | Yos No |
NRC Yes | HNo |
NRC | Yes | No
Months | I ]
MRC | Yes | No
MRC | Yes | No
| NRC | Yes | No |
NRC Yes | Mo
MRC | Yes | No
_NRC Yes No
NRC Yes =N
MRC Yes _No
MRC Yeos No
MRC Yes i -
MNRC Yeos No

EEEEE EEEE

$53

g3




8| Ce | Garvics Quaciglieo

L1 |iolpcaiChannetls: B

FL_|GTE | | 14 Mile .

FL |GTE | | 24 Mie _

FLIGTE | |vamie —

FL [GTE | |aaMie

FL |GTE | | SdMis - -

FL |GTE | | 1/4Mie P

ra TE | | 204 Mg

EL%_ MAMEe o

FL_ e

FL | | S 0000

|30QlocpiChannels: .

FL |GTE | | 14 Mg —
GTE | [ 24Mme . ]
FARETT
GTE | |44Mle ==
sl T
| |400locelChannels:

FL |GTE | | 14Mie -

FL |GTE | | 2:4 Wie

FLGTE | |adaMie

FL [GTE | |44aMie

FL |GTE | | 54 Mg

| 600 Local Channels
FL GTE 114 Mds

| Typs Poaltion | Position Rale Coat
MRC | Yes Yes $13125| 32008
| MRC Yes Yes $26250| $40.16
MRC Yes Yes $393.75|  $80.24
MRC | Yes | Yes $52500| $8033|
MRC Yes Yes - $85825 !1!!1411
| MRC | Yes Yes |  $17500| $26.78
MRC Yes Yeos. $33125|  $5068)
| MRC | Yes Yes |  350825| §7748|
| MRC | Yes | Yes  $68125| $w0423|
__MRC Yes Yos $856825| $13101)
| MRC | Yes | Yes | s2187s| $3347|
_MRC | Yes Yes ___$40000|  $8120
| _MRC Yes Yes _$618.75|  $04.67
MRC Yes Yes | = $83750| $§12814
MRC | Yes | Yes | ~ $106625] 316161
| MRC | Yes | Yes | gos875| sa112
MRC Yes Yes $47500| $7268
MRC Yea Yes ﬂg.?g $1anmn
MRC Yes Yes_ _$101250| $15491
MRC Yes Yes $128125| $19603
MRC Yes | Yes $38750| 85029
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$545.26

$87347
$1,201.68
$1,529.89
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GTE TELEPHONE OPERA'
RESALE &
| E— T |
[ ] il ‘Bllling Avoided
8| Co | Service Descrigtien Typa Cost
AL |GTE | _-_ET_I-!!!!-._ o | MRC | Yes | Yes | $33.00 $5.05
|| |PerTerminstion Ogita: N i .
FL |GTE | | - Festure Establishment 5 | NRC | Yes No 34800 NA
FL || = Month-to-Month ) _MRC |  Yes Yes | 52000 %308
m (o | -38Monthe _MRC | Yes | Yes | = $2025 448
FL GTE | | -GOMonthe MRC | Yes | Yes %3875 40
FL_|GTE - 84 Months == | MRC | Yes | Yes __$2825] AR
= _|Forsign Exchenge Lines: e e e sy S
1| | PerFX Termination, Anslog: = T oo he sy ANl e ==y
Fl"ﬂ' | - Feahure Establishment I NRC | Yes | Mo 36000  NA
FL |GTE - Monih-to-Month “MRC--| Ye-1 Ye§ |\ $600| 3551
- 38 Months . | MRC | Yes | Yes | _$3500 $538
GTE | | -0 Monthe _ — "wRC | Yes | Yes |  $3400 $520|
-84 Months. | MRc | ves | Ve |~ $:300 3505
T U T R e (R R S E—
FL | |-FeshyoEstablishmant - | NRC Yes | No %4600 NIA
FL - e MRC Yes Yes $20.00 $3.08
FL | | -3Monthe 00000 MRC | Yes | Yes §2825 [T
Fl - 60 Months I _MRC | Yes Yes §28.75 $4.40
FL | | -B4Monthe @0 20 2@ MRC Yes | Yes §2825 432
W | Foreign Ceniral Office Terminations:
FL |GTE - Feature Establishment NRC Yes No $60.00 NA
FL 'GTE | | - Month-lo-Month MRC Yes Yes $36.00 $5.51
FL GTE - 36 Manths MRC Yes Yes $3500 $536/
Fi GITE 60 Monins MRC Yes Yes $34.00 $520
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e g ——

o _m..mm STATE
Typs | Posltion | Posltion
MRC | Yes Yes |
MRC _Yes Yes
MRC _Yes Yes
MRC | Yes Yes
MRC _Yes Yes
MRC _Yes Yes
MRC _Yea Yes
MRC | Yes | Yes |
NRC | Yes | No
MRC Yes Yes
MRC | VYss | Yes
MRC | Yes | Yes
NRC | Yes No
MRC | Yes | Yes
MRC Yes Yes
MRC | Yes | Yes
NRC Yes | MNo
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
NRC Yes No
MRC Yeos Yes
MRC Yes Yes
MRC Yas Yas
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12/04/97

GTE
GIE

Call Hold/Per Sys/84 Mo.
| |Call Pick-Up/Per Line/Mo.-Mo. _
|Call Pick-Up/Per Sya/38 Mo 60 Mo /84 Mo
T 1
" |Call Walting Torm /Per LineMo.Mo.
lcaa T Mo.
wmm&_ﬁ B
sl Wailing Tem /Per SyaB4Mo.
Call Wailting OriginatingPerline
Call Walting Orig /Per Line/Mo.-Mo.
__|Call Wisiting Orig /Per Sya/36 Mo /50 Mo /84 Mo
[ Line
1
Spd. Cing. | (Cust. Chang. JPer Line/Mo.-Mo.
ymmm&m&um
Call Transéer/Per Ling
E.-leui-fPler-hh

Call Transler/Per Lina/35 Mo
Cal Transler/Per Lina/60 Mo

OPERA
CTS &
SOUTH
Typa
MRC | Yes Yes
MRC Yes Yes
NRC | Yes No
MRC | Yes Yes
MRC | Yes Yes
| MRC | Yes __Yes
MRC Yes _Yes
NRC | Yes | MNo |
| MRC | Yes Yes
__MRC Yes | Yes
NRC | Yes | No |
MRC | Yes | Yes
__MRC Yos Yes
| MRC | Yes | Yes
MRC | Yes | Yes
MRC Yes Yes
MRC | Yes | Yes
_NRC Yes | No
_NRC Yos No
_MRC Yes Yes
MRC Yes Yes
NRC Yes No
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
Page 98

Raie Coat

$535 s082
$5.35 $0 82
$165 N/A
$0.05 $0.01
$1.25 $0.19

$125  30.18]
_$105| 3016
_$170]  NA
$0.15, ~ s002
__ 8300] 5046
$150, = NA
$005{  s001
4 $100] 3015
. %085 $0.15
$0.90 $0.14
__ 351865 NA
$0.10 $0.02
§1.40 0.2
$185 NA
$0.50 NA
$0.10 $002
§1.50 $023
$1.70 NA
$0 90 $0.14
$085 $0.13
$0 80 $0.12




®

Ll
oo
EiEt

|
I
1

5
s

3
EEE

f|r

1_
4

8l

Rk gk
B5eeay

E

Code Restr. to Local DA/Per Line/Mo, 36, 60, B4
Code Resir lo NXX lo Public Anncamnl/Per Sys.
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|| _ RESALE um STATE
1 - GTE SOUTH ,
i |

Billing | Resale | Discount

8| Lo Typa | Position | Posltion
FL |GTE NRC | Yes No
FL |GTE MRC Yes Yes
FL |GTE NRC Yes No
FL |GTE NRC _ Yes No
FL |GTE NRC Yes No
FL |GTE NRC Yes No
FL |GTE MRC | Yes | Yes

FL | NRC Yes __No
FL |GTE NRC | Yes _No
FFLE __MRC Yes Yes
FL_|IGTE NRC | Y __No
FL |GFE | MRC Yeos Yes

FL_|GTE | NRC | Yes _No
FL | _MRC Yes | Yes
Bﬁ.._ MRC | Yes Yes
FL |GTE MRC Yes Yes
FL_|GTE MRC Yes Yes
FL_|GTE | NRC Yes No
FL |GTE MRC Yes Yes
IR oTE MRC | Yes | VYes
FL |GTE MRC Yes Yes
FL |GTE X MRC Yes Yoo

Wire Center Line Charge (Larps Sys)

FL [GTE | [Per 1/4 Miia/Mo., 38, 60, 84 Mo. MRC Yes Yes
FL GTE [Per 12 Mia/Mo., 36, 60, B4 Mo, MRC Yes Yea

ﬂ.‘u

$1 91|
$3.39|




Issue Dale: 12/04/97

; GTE OPERA | |

': __;__ME _ & BERVICE STATE : |
| SOUTH MT ! ! !
| | | |
I i ! [ ] i
8| Co Sacvice Degriegigo Type | Position | Position |  Rate Cout Rate |
FL MRC | Yes Yes s145)  soz $123|
FL MRC Yes Yos $140 $0.21 $1.19,
FL NRC | Yes No $855 N/A $ass
FL MRC Yes Yes $160 $0.24 $1.36
FL MRC Yes Yes $155 $0.24 $1.31
FL MRC | Yes Yos _$150 3023 $1.27,
FL NRC | Yes | MNo | %995  NA $9.95
L MRC Yes_ Yes | $165 $0.25 $1.40
'FL_ MRC Yes Yes $180|  $024 $1.36
FL MRC | Yes | Yes $155) 2 S04 $1.31
FL NRC | Yes No | $1120 NA $11.20|
FL MRC | Yes Yes $1.75 $o027 $1.48
R | MRC | Yes Yes $1.70 $0.26 $1.44)
FL MRC | Yes Yes $1.65 $025 $1.40|
L : | NRC | Yes | Mo $12.75 N/A, $12.75,
L |GTE | |-36Monthe MRC | Yes Yes $1.80 $0.28 $152
FLIGTE | [-@OMontha - MRC | Yes Yes $1.75 $0.27 $1.48
FL | : oo MRC | Yes | Yes $1.70 $0.26 $1.44
FL |GTE | [Any1QFestues: NRC | Yes | N0 | $14.00 NA $14.00
FL |GTE | |- e MRC Yes Yes $1.85 $0.28 $1.57
FL |OTE | | -6OMentha  ~— MRC | Yes Yes $1.80 $0.28 $152|
FL [GTE | | -84 Months MRC Yes Yes | $1.75 $0.27 $1.48|
FL [GTE | |Call Forwarding-Varisbie/Per Ling NRC Yes No $1.35 NA $1.35
FL /GTE | Cail Forwarding-VariablePer Line/Mo.-Mo. MRC Yes Yes $025 $0.04 $0.21
FL GITE Call Forwarding-Vanable/Per Sys/36 Mo | MRC Yos Yes $30.00 $459 $25.41
b GTE  Call Forwarding-Vanabie/Per Sys/60 Mo . MRC Yes Yes $29 00 $444 $24 56




Issue Date: 12/04/97
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Call Waiing Term /Per Sys/60 Mo

OPERATIONS C ;
' & SERVICES HY STATE
SOUTH { FLORIDA
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Issue Date: 12/04/97

[
: ) | suung | Ressie | Discount
- Saica Descrgeiisn Type | Poaltion | Posltion
Fwd Var -ingoming/Per Lina/io., 36 Mo. MRC Yes Yes
Ferd Var -incoming/Per Line/80, 84 Mo. MRC Yes __Yes
Cail Ferd Busy-incoming/Per Line NRC Yes No
__|Cal Fwd Busy-incoming/Per 36 Mo. MRC Yes Yes
Caill Fued Busy-incoming/Per Line/G0 Mo MRC Yes Yes
Caill Fwd Busy-incoming/Per Line/84 Mo. _MRC _Yes Yes
_ |Call Wadling-Terminaling-Incoming/Per Line NRC Yes __No
|Call Wi -Term. -incom./Per Ling/o, 36, 60, 84 M| MRC Yes _Yes
| |Spesd Caling WPwr Line . | NRC | Yes No
Speed Calling lPer Lina/Mo -Mo. MRAC Yes | Yes
Spead Caling WPer Line38 Mo. MRC Yes | Yes
Speed Caling WPwr Line/0 Mo. MRC | Yes _Yes
SpeedCaling WPerLineB4Mo. | MRC Yes Yes
Tol ResyyicionPerline = | NRC | Yes | No
Toll i _NRC Yes | No
[ Toll Diverson/Per Mo. _MRC Yesa | Yes
_|Sta. Semi-RegtricledPerline NRC _Yes ___No
60 Mo. _MRC Yes | Yes
= _MRC Yes | Yes
__|Sta. Fully Restricted/PerLine _NRC Yes __No
Sta. Fully Reglvicked/Per Line/Mo., 35, 60 Mo MRC Yes Yes
Sta. Fully Resiricied/Per Line4 Mo. MRC Yes _Yes
Change Access Code - Subseguent NRC Yeos No
|Code Restr_ o Local DA/Per System NRC Yes No
Code Restr. 1o Local DA/Per Line NRC Yes |  No
Code Restr. lo Local DA/Per Line/Mo, 36,60, 84 § MRC Yes | Yes

BE_ MY 8
EogfcogcE

N/A

ats | Comt
$020 $003
$0.15 $0 02
$165| N/A
020 5003
$0.15 $0.02
010 3002
$1ss| WA
__$005|  soo01
_$1580 N
07| o]
$055]  so0o08
$035|  §005
$025| 004
_$120f 2 NA
$160
00|

sralessss
A

Hn




Issue Date: 12/04/97

FL GTE

PMFMTMMH*:
Multdine Posibon HunlPer Line

& SERVICES BIY STATE |
. Type | Position | Posltion I
| MRC Yes Yeos
_MRC Yes _ Yes
LA Yes _ Yes
NRC Yes No
MRC Yes Yos
MRC Yes Yes
MRC Yes Yes
_ MRC Yes Yes |
NRC Yos _No
__MRC Yes Yes
_ MRC _Yes Yes
MRC Yes Yes
. MRC | Yes | Yes
| NRC Yes — N
_i_!l: Yas Yes
| _MRC Yea Yes
MRC Yes Yes
| _NRC Yes N .
MRC | Yes Yes
MRC Yes Yes
__ NRC Yes No
MRC Yes Yes
MRC Yes Yes
MRC Yos Yos
MRC Yes Yes
MNRC Yes Mo
Page 109

Rstall Avoided
Bate Coat
$13.50 $207
$1300 $1.99
$1250 $1.91
2500 N/A
$13.00 $1.99
$1250 $1.91
$12.00 3184
§1150 $1.78)
$2500| NA
$1400] $214
_$13%0| 207
_$1300f  s5199
_$1250| $1.91
_$1600] = NA|
$200, 337
_$2100; 3N
#1170  NAL
$080! 5014
085 $0.13
_$1.70 N/A
$4.00 $0 61
$390 $0.60
385 059
$3.80 $0 58
$520 NA|




Issue Date: 12/04/97

—

RESALEF: & BY STATE
e ::Wﬂ FLORIDA
|
Servica Desaripitan Typs | Position | Poaltion
| Musiin Position Hunt/Per Line/o. -Mo. MRC Yes _Yes
| Musiine Position HuntPer Line/38 Mo. MRC Yes Yes
Muitiine Position Hunt/Per Line/80 & 84 Mo MRC | Yes _Yes
o wrConsole NRC | Yes __No
_ |Anendant Call ¥ _NRC Yes No
| Anendant Call Transfer/Per Lina/Mo.-Mo. lxlq MRC | Yes Yes
_|Anendant Call Transfer/Per Line/S0 & 84 Mo. _MRC | Yes | Yes
_|Selective Control of FaciliesPer Cust Group | NRC | Yes | No
Sel. Contr. of Fac /Per C. Grp/o. & 36 Mo. MRC Yes | Yes
Sel. Conirl of Fec /Per C. Gp/80 Mo. | MRC | Yes | Yes
{Sel. Conirl. of Fac /Per C. Grp/8d Mo, _ __MRC Yes Yes
i : wmmw | NRC | Yes | Mo
M d Dir. Mbe Mo | MRC | Yes | Yes |

d D¥r. _MRC | Yes Yes
u.tl.hl-qbir wmmlum MRC | Yes Yes
s NRC | Yes | No
Né m_gun__ 50, 84 Mo. MRC Yes Yes
Position 15 &' _ 1 NRC Yes | No

P ST . e - ,.ﬁ. L -Y'.-..'... Y-'_

| Busy/Per MB Key>8 Mc _ | MRC Yo | Yes
_|Pos. Made Bus: MRC Yes Yes
Pod. Made Busy/Per MB Key/84 Mo. MRC Yes _Yes
Trunk Answer From any Station/Per Cus!. Group NRC Yes No
Trk. Ans. from any Sta./Per C. Grp/Mo.-Mo. MRC Yes _Yes
Trk. Ans. from any Sta/Per C. Grp/38 Mo. MRC Yes Yes
Trk Ans from any Sta/Per C. Grp/60 Mo MRC Yes Yes

Page 110

Retail Avoided

Rats Cost
$0.80 $0.12
$075|  $0.11
$o70| somn
$16.00 NA
$180 NA
%080 $0.14
$085| 3013
$30 00 WA
$1300f  §109
_ $1275] 2 5165
$1280] $1o1
$3000| NA
$160, S0
$185| 028
_ $180} $028
__$180| NA
3.80 $060
$3800f = NA
_$4.50 $0.69
$4.00| §0 61
8575 $0.57
_ 8350 $054
_$1.70 NA
$1.60 $024
$155 $0.24
$1.50 023

- mrw— =
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Issue Date: 12/04/97

. - GTE OPERA t
| RESALE s STATE |
| | u: SOUTH | FLORIDA | ' |
i 1 ! 1 1
| Billing | Rosale | Discount I Retall | Avolded Resale
8| Co Barvice Dasciigtiae Type | Position | Position | Rale | Cost | Rae
FL |GTE | |PBX Outcalling via FRS/Per PBX Triv60 Mo. MRC Yes Yes $5.80 $0.89 $4.91
FL |GTE | |PBX Outcaling via FRS/Per PEX Trivg4 Mo MRC Yes Yes $5.75 s088 $a87
NXXX Patter & NRC Yes No $100.00 NIA $100.00 |
NRC Yes No | $100.00 NA $100 00
NRC | Yes No $15.00 NA $15.00
NRC | Yes No $500 00 Al $500.00
NRC | Yes | Mo $3.50 NA $3.50
MRC Yes Yes $0.60 $008 $0 51
MRC Yes Yes $055 $0.08 5047
MRC | VYes Yes 050 5008 $0.42
MRC | Yes Yes | $045| 5007 $0.38
NRC | Yes | Mo $8.40 NA $8.40
NRC | Yes | No | = $10000 NA $100.00
NRC | Yes No $25.00 NA $25.00
MRC Yes Yes $10.00 $1.53 $8.47
MRC Yes Yes $8.00 $1.22 $6.78
MRC | Yes Yes $7.00 §1.07 $5.93
MRC Yes Yes $6.00 $092 $5.08
NRC Yes No $16.00 NA $16.00
MRC Yes Yes $050 $0.08 $0.42
P2 . Contr /Pe MRC Yes Yes $0.45 $0.07 $0.38
|Expensive Route Warming Tone/Per Line NRC | Yes No | $1.70 N/A $1.70
ERW Tone/Per Line/Mo , 36, 60, & 84 Mo | MRC | Yes Yes $0.05 $0.01 $0.04
Travelng Class Marka/Per Trunk Equipped | NRC Yes MNo $280 N/A $2 B0




Issue Date: 12/04/97

N GTE E OPERA .

| __ RESALE PF a STATE |
L 3TE SOUTH { FLORIDA |
! - f l
R|Ce Sefvica Duserizéiea Type | Puosition | Position Rate !
FL |GTE | |D. Quewing/Off Hk wiAncmntPer Lv36,60,84 Mo MRC Yes Yes $0.35 |
IE_L. GTE | ,;.H_-JE!DQ_&_._._ME! NRC Yos Mo $260
FL |GTE | |Dehsee Queuing/ONf Hook wikiusic/Per Livivio Mol MRC Yeos Yos _$020
A._|GTE | m;mmmﬂﬁ MRC _Yes Yos $0.15
FL |GTE | |D. Tone/Per Line | NRC | Yes | MNo | 260
FL |GTE | [D. Queuing/Ringback TonePer Line/Mo.-Mo. MRC Yos | Yes | _$020
FL |GTE | |D. Queuing/Ringback Tone/Per Line/36,60.84 Mo, MRC Yes | Yes $0.15]
FL_|GTE | |Recorder Announcementi CommonEgplEach | NRC | Yes | No . $16.80
FL |GTE | |Recorder Ancmed Common EqpEacthvido.Mo. | MRC | Yes | Yes $75.00
AL |GTE | |Recorder Ancmnt Common Eqp¥Eachvd8Mo. | MRC | Yes | Yes _ $60.00|
'ﬂ__%.dmﬁm | MRC | Yes | ves | 85500
FL Recorder Ancmnt Common EQpUEacihvB4MO. | MRC | Yes | Yes $50.00
FL : onQueve . __NRC Yes No | = $68000)
: MRC | Yes | Yes |  $%00
v | MRC Yoo Yes | $3500
FL |GTE Mﬂn = MRC | Yes Yes _$34.00
FL |GTE | [MusicOnQueus. 84Mo. MRC Yes Yes $33.00
FL_|GTE _ NRC Yes _No S840
FL_|GTE | |Priority Queua/Per Quaus Group/Mo.-Mo. _MRC Yes Yes $0.50
FL |GTE 'Quaun Group/38 Mo MRC Yos Yeoa $0.35
FL [GTE | | Mo _MRC Yes Yes $0.20
FL |GTE | [Prierity Queus/Per Quaue Group/Ss Mo. MRC Yes Yes $0.15
FL |GTE Changes/RBQ o OHQ or Vice Versa NRC Yes Mo $34 00
FL |GTE | |Changes/Quantity of Queus Siots/Per Queue NRC Yes No $16.80
FL GTE Threshold Time LimilPer Quesal NRC Yas No | $1680
FL GTE Changes/in Recorded Announcement | NRC Yeos No $16.80
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QTE OPERATIONS
< RESALE 3 & $ERVICES BY STATE
[
Type | Position | Position
NRC Yes | No
Usage Yes Yes
'NRC Yes No
_MRC Yes Yos
_NRC | Yes _No
MRC Yes Yes
NRC Yes No
_NRC | Yes | No
MRC Yes Yes
MRC | Yes __Yes |
MRC | Yes | Yes
_MRC Yes | Yes
__NRC_ Yes | No
_MRC Yes | Yes
MRC Yes | Yes
MRC Yes | Yes
MRC Yes Yeos
¢ System| NRC Yes | No
| |Acct CodeyComm. EqptPer OGT Facility | NRC Yes | No
| lAcot Code/C. EqpiPer OGT Fac/Mo-Mo. = | MRC Yes _Yes
A K MRC Yes Yes
Acot. Code/C. EqpiPer OGT Fac/60 Mo. 8 84 Md MRC Yes Yes |
Acct. Code/C. EqpiPer Line NRC Yes “No |
Acct Code/C. Eqpl/Per Lina/Mo., 36, 60, B4 Mo MRC Yos Yes
Acci Code/C. Egpl/Per Change in Acct. Coda MNRC Yes No
Uniform Numbering/Automatic Altemnate Routing/  NRC Yes No

S




| GTE TELEPHONE OPERATIONS RMANTERS |

] ____RESALE PRODUCTS & SERVICES BIY STATE |

| o GTE SOUTH | FLORIDA |

|

‘ |

N Billing | Resals | Discount 2 Avolded | Resale
&) Co | Servica Qeagripgign Typa | Position | Posltion Rata Cost |  Rabe

FL |GTE | |Traffic Data to Cusl. Location/Establishment NRC Yes No $1,200.00 Al $1,200.00
FL |GTE | [Tral Detp 1o Cust Loc/C. EqpPer System NRC Yes No $1,500 NA|  $1,500.00
FL |GTE | |[Tral. Dgla to Cust Loc/C, Egpl/Per Sys MRC Yes Yes $24500, $3749 $207.52
FL |GTE | [Trel. Deta to Cust Loc/C. EqptPer Syw36,6084 1  MRC Yes Yes $24000| $3672 $203.28
FL |GTE | [Traf Deta to Cust Loc/Per Fackly Group Eqpid. | NRC | Yes No $16.80 NA $16.80
FL |GTE | [Traf. Data to Cust Loc/Per FGEM0.36,6084 Mo| MRC | Yes Yes $55.00 $8.42 $46.59
|B_- GTE | |Auto. Circult Agsurance/Establishment NRC | Yes | Mo $56500|  NA $565.00
FL |GTE | |Auto.Ckt Assurance/C. EqpiiPer . NRC | Yes | MNo | = §7000] = NA $270.00
FL i : MRC | Yes | Yes $31000]  $47.43 $262 57
FL . 0. Gt Assuranc : MRC | Yea | Yes $30500] 4667 $258.34
FL | Auto. Cit. Agsurance/C. Ex MRC | Yes | Yes $300.00|  $4590 $254.10
FL fo Cid. Assurance/Pe NRC | Yes | No _ $18.80 NA /$16.80
FL ato Ck ol _MRC Yes Yes $10.00 $1.53 $8.47
I o Ci RnCe/F _MRC | Yes Yes _$0.50 $145 $8.05
i% MRC | Yes Yes | 825 $i1e $7.83
FL_|GTE | |Aute Cii Assurence/Per FGE/B4 Mo. MRC Yes Yes $9.00 $138 $7.82
FL [GTE | |C-Net 1000 Establishment/Per Sysiem NRC | Yes | No _ $8500 NIA $65.00
FL |GTE | |C-Net 1000 Each Bus. Line Tem. in Systam NRC Yes | No $10.00 N/A $10.00
FL |GTE | |C-Met 1000 Each Bus. Line Term in System/Mo. | MRC Yes Yes $1125 $1.72 $9.53
FL |GTE | |C-Net 1000 Festurs Change Chg/Per Line NRC Yes No $3.00 N/A| $3.00
FL |GTE | |Coll Forwarding-Variable/Per Line NRC Yes No $3.00 N/A| $3.00
FL |GTE | |Call Forwarding-Variable/Per Line/Mo -Mo MRC Yes Yes $0.75 $0.11, $0 64
FL GTE Convenence Dialing/Per Line NRC Yes No $3.00 MN/A | $3.00
FL GITE Convenencg Dialing/Per Lina/Mo -Mo | MRC Yes | Yes $050 $008 $0.42
Lo LIk Adlsrnsie Answed/Por Ling NRC Yes Mo $3.00 A $3.00




| | | mmm

[T 1 11 RESALE musﬁ‘tnne
N o el
Z | . I | |
_ - Billing | Ressle | Discount | Retail Avoided Resale |
st|co| Service Description Typs | Position | Position |  Rate Cost Rats |
|
FL |GTE | |Allemate Answer/Per Line/Mo Mo MRC Yes Yes | $2.75 $0.42 $2.33|
FL |GTE | Call Pick-Up/Per Pick-Up Group NRC Yes No $10.00 NA $1000,
FL |GTE | |Call Pick-Up/Per Line/Mo -Mo. MRC Yes Yes $0.75 $0.11 $064
FL [GTE | [Toll Resinction/Per Line _ NRC |  Yes $3.00 NA| $3.00|
FL |GTE | |Toll Regtriction/Per Line/Mo -Mo. MRC | Yes _ Yes $0.50 $0.08 $0.42
FL /GTE | |Optional Feature Change Chg/Per Line NRC Yes __Neo $3.00 H!% $3.00|
| mRC Yes | Yes | $4.25 $0.65 $3.60
Caling(8-CodeyRes. | MRC | Yes _Yes $425|  $065 $360
Waiting and Speed Caling (30Code)Res. | MRC | Yes | Yes $475|  $073 $4.02
Fwd., Spd. Call (8-Code)Res. | MRC Yes | Yes | = sam 07 $3.98
(8Code)Bus. | MRC | Yes [ Yes | 7200 3110 $6.10
Fwd,Spd Call (30CodeyRes | MRC | Yes | Yes $570|  sos87 $4.83
Call (30-Code)Bus. | MRC Yes Yes $8.20 $125 $6.95
g MRC | Yes Yes $5.95 $0.91 $5.04
MRC | Yes _Yes $3.95 $1.37 §7.58|
MRC | Yes Yes 5695  $106 $589)
MRC Yeos Yes T 3995 $1.52 $8.43
MRC Yes Yes $825 $126 $6.99
MRC Yes Yes $1125] $1.72 $953

Page 119




Issua Date: 12/04/97

GTE TE]..EH-II:HF mm
RESALF ( & FINI:EI STATE | |
e SOUTH 1 FLORIDA : { 1'
i ! 1 !
Typa | Poaltion | Posltion Rats Cost Rate

MRC Yes Yeos $4.00 $0 61 $3.30

MRC Yes Yes $4.80 $0.73 $4.07

MRC Yes Yes $2 40 $0.37 $2.03

MRC Yes Yes | $5.00 $0.77 $4.24

MRC Yes Yes $7.00 $1.07 $5.93

| MRC Yes Yes $830| 0% 52.80

m&;r' MRC | Yes | Yes $1200]  $184 $10.16

MRC Yes f Yes $8.00 $1.22 $6.78

Usage | Yes | Yes $1221 $1.87 $10.34

Usage Yes Yeos $8.64 $1.32 $7.32

Usage | Yes Yos 5 00 _soT $424

Usage | Yes | Yes $1074]  $164 $9.10

Usage Yes Yes $7.54 $1.15 $6.39

Usage Yes Yes $5.00 $0.77 $4.24

Usage Yes Yes $9.16 $1.40 $776

Usage Yes Yes 84 $098 $543

Usage Yes Yeos $5.00 $0.77| $424

Usage Yes Yas $8.46| $128 $717

| Usage Yes | Yes $592] $09 $501




Issue Date: 12/04/87

f GTE OPERA L _ | '

I | RESALE TS & $ Y STATE | ‘

' o mmrmIm : ! .

g 4 -,

i _ Billing | Resale | Discount Retall | Avoided | Resale
8| Co Sarvice Description Type ‘oaltion | Poaltion Rals Cost Rate
FL _|GTE 50.1-80 hours, NightWeekend Usage | Yes Yes $500, $0.77| $424
FL |GTE Over 80 hours, Day Usage Yes Yes §7.72 $1.18 $6.54
FL |GTE | | Ower 80 hours, Evening Usage Yes Yos $548 $0.84 $464
FL |GTE ‘Over B0 hours, Night/Weskend Usage Yes Yes $5.00 $017 ;u&.
One-Year Contract ‘
FL |GTE | | 0-10 howrs, Day Usage | Yes Yes $11.60 $1.77 $0.83
IFL_IGTE | | 0-10 hours, Evening Usage | Yes Yes $864] 1 $7.32|
FL |GTE | | 0-10 hours, Night'Weekend Usaga Yes Yes _$5.00 so.m7 $4.24|
FL | 101-25howrs, Day Usage | Yes | Yes 9% 15 $8.46
.. ] v § Usage Yes Yes _$754] 5115 $639
FL | 10.1-26 hours, Night'Weekend Usage Yes Yes $500 $0.77 $4.24
|FL | Usage | Yes | VYes |52 10 $122
JGTE | | 251-50hours, Evening Usage & Yes | Yes §641]  s00e 54
FL_ __25.1-50 hours, NighWeekend _ | Usage Yes | Yes $500f 077 $424
FL | 601-80hows, Day - Usage Yes _Yes §787, 5120 $6.67
FL - 50.1-80 howrs, Evening Us2go Yes Yes $5.92 0N $501
FL ~50.1-80 hours, NighV\Weekend | Usage Yes _Y __$500] som? $4.24
FL & Oay 8¢ Usage Yes Yes §7.18| $1.10 $6.08
FL Over 80 hours, Evening Usaga Yes Yes §548, 5084 $4.54
FL Usage Yes Yes $5.00 o M2
Two-Year Contract

FL |GTE 0-10 hours, Dary Usage Yes Yos $10.99 $168 $9.31
FL |GTE 0-10 hours, Evening Usage Yes Yes $8 64 $1.12 §7 12
FL GTE 0-10 hours, NighUWeskend Usage Yes Yes $5.00 $0.77) $4.24,
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' GTE OPERATIONS S| '
[ B RESALE & SERVICES BY STATE
| o i
8| Co Servica Dpagiiptn Type | Position | Position Rate Cost
FL {_T_F, Over80hours, Day Usage Yes Yes $5.79 $0.89
IFL |GTE | | Over 80 hours, Evening Usage | Yes | Yes 548 3084
FL |GTE | | Over 80 hours, Nigh/Weekend Usage Yes Yes $5.00 $0.77
FL |GTE | |800/888 Terminating on Exch. Line/Bus. 8Res. | NRC Yes _No $10.00 NA
FL |GTE | |800/888 Terminating on Exch Line/Bus. & Res MRC | Yes _Yes $300 $0 48
FL |GTE | |800/888 Number Record Established, Bus &4Res| NRC | Yes No $1000|  NA
FL lGTE (8001808 Mumber Rocord Changed, Bus 8 Res | NRC | Yes | Mo $1000]  NA
FL |GTE | [800/888 Number Record Established, Bus. 8Res] MRC | Yes Yes _ $200 $0.31
- — e —————————— e, e — — i - F - ILLE, N
FL .{m EMerency Reparting Senices: o g o o )
A |GTE | |ANWer Tn . _NRC | Yes _No 335000 NA
{a_-_gmq Por Trunk \ i MRC | Yes | Yes $1750|  $268
FL |GTE | |PSAP Equipm t ACD Capabiity: _ _ PN
FL |GTE | [|AMI- Master Conioller/Each NRC | Yes | No $18,000.00 NA
FL - Master Conlrc MRC | Yes Yes $39000  $50.67
AL “TANI - Ausdiary Controller for next 11 Lines/Each |~ NRC Yes No $3,500.00 NA
FL e ry Controller fornext 11Lines/Bach | MRC | Yes | Yes © $7500|  $1148
[ANI - Addi Trk Egpt for up 10 4 Inc. Trka/Ea. _NRC Yes No $1,500.00 N/A
| ANI - Add Tri Eqp hrghuungm MRC Yes Yes ~ $30.00 $4.50
- Transfer/Each NRC Yes No $1,200.00 NA
Ni - Display & Transfer/Each MRC Yes | Yes ~ $2500 $3.63
ALl - Master Controller/Each NRC Yes “No_ $12,500.00 NA
‘ALl - Mastar Controller/Each MRC Yes Yas tznuou $30.60
‘ALl - mmhsmmm NRC I Yes No $800.00 Hﬁhr
AL| - Auxiiary Controljer for 5 Addl Unds/Each MRC | Yes Yes $15.00 $2.30|
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co

GiE | |aLD

GTE | ~|ALI Displey UniEsch
GTE | [ALt-cCs

GTE | |ALI-cAD

GTE | i

GTE | |Come

IGTE

;

I PRRRRRRRRRERRRRARR @

NA

NA

NA|
NA

$125.00
$250.00
$37500
$50000 |
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|
o

FEE

£E

|
i

Avoided
Cost

|
|
|
NA
NA

NA
NA

$387 50
$643 75|
$1,031.25
$1,41875|
$1806.25

$11.70
§1280
$1335
$14.00
$14.55

$23.40
$25.60
$26.70
$28 00
$29.10
$1.88
$15.00
$375
$15.00
$4.13
$30.00
$8.25
$30.00
$375
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Service Description

Terms Same Bidg as 18t 2 Terms/2-Wire _
Terms Same Bidg as 18t 2 Terms/4-Wire
Terms Same Bidg as 1st 2 Terma/d-Wire

Series 6100/Ch EqpURepeaster Cols/Each

babh o Gabd KDps

GTE TELEPHONE OPERATIONS

o MT‘ rawm STATE

I

Type | Position | Position
NRC Yes No
MRC Yes | No

| NRC Yes __No
MRC Yes __No
NRC Yes | HNo
MRC Yes | No |
_NRC Yes __No |
MRC Yes No |
_NRC Yes | No
MRC | Yes No
NRC Yes | No
MRC Yo | No
NRC Yes No
MRC Yes | No
NRC | Yes | Mo |
MRC | Yes | Ho
MRC Yes | No
Usage Yes | No
_MRC Yes No
MRC Yes No
NRC Yes “No
MRC Yeos No

| MRC | Yes No_
MRC ves | Ne

$Zrlnt i

E]Si"d:S'E?B
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gm__
-24Kbps 08 Kbps, 192Kbps
-560Kbps
mmmmm
=24 Kbps, 0.8 Kbps, 10.2 Kbps

- 56.0 Kbps
DpﬁmdleFm;

Mullipon! Service/Per Local or Interolc. Ch. Bndged:

58

i m@-%a,ag ii

g
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GTE '
RESALE |
|
1 T |
- D ' | Avolded |  Resale
8t | Co _ _Service Descrigiion Position | Cost Rata
FL |GTE | | -2.4 Kbps, 9.6 Kbps, 19.2 Kbps, 56.0 Kbps MRC Yes No $12.00 NA $12.00,
| | |secondary Channel Capabaity/Per Locai Chnnel:
FL |GTE | | -2.41Qps, 9.5 10ps, 19.2 Kbps, 56.0 Kbos MRC | Yes No $13.00 NA $13.00,
) I nggr!y_dn_-m_wnmm .
rﬁthﬂ‘r-i . S o) B
Lﬂm_ - ‘| _ =
2x56, 2x64, 4x56, 4x64, 6x56, 6xB64 Kbps NRC Yes _MNo |  $45000 NA| $450.00
5o >BAKbps 0000 < MRC _Yes | No | = $103.78| _NAl  $103.78
| AxS8ordxBAKbps 00000 | MRC | Yes | No | $111.58 _ NAl 511150
| GxS6orGxBAKDDS @ _ _ | MRC Yes | Mo . $11938] N $119.39
_linteroffice Chennel (Per ALMdeorFrac) | | | 1T
Zx58 or 2x64 Kbps . o _ | MRC | Yes No B X N/A $5.50
| AxS8ordxB4bbps 0000 MRC _Yes | MNo | $6.50 WA $6.50
| BxS6orBxfAKbps - S MRC Yes | No |  $750| N $7.50
| #x56 or x84 Kbps MRC Yes | Mo $1200 MN/A $12.00
. R i MRC Yes | No __§$18.00 N/A $18.00
. i MRC Yes | No $25.00 N/A $25.00
|OPP - One-Year Plan: _
2x56 or 2x84 Kbps MRC Yes No |  $10000 NA $100.00
4x56 or 4x84 Kbps MRC Yes No ~ $110.00 NA $110.00
6x56 or 6x64 Kbps | MRC Yes No = $119.00 N/A $119.00
{ OPP - Three-Year Plan | —— 1
Local ChanneVEach: ,

Page 121
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1

gl

- o | cusng | Ressie |Discount| Retall | Avoided | Resale
_ . Secvics Descripion | Typas .Hﬂl!rw Rats Casat Rate
" e NG 1 Nag No $60.00 NA

Naaall
EEEE

|

e

——m—

2
AR

| |

| |

e ——— — —— = = - ———y— s —— = — e ——— = — o — = — = _—

(1) The retail rates above do not include the
Carrier Access Line Charge (CALC). The ALEC [
will be responsible for the business or residential
charge, $6.00 and $3.50 respectively.

—_—— — . - - - =
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NRC MRC
5. Selective Router Database per Record Charge Tanff Tanff
Fee for each ALI record used in a8 GTE selective router.
This is a tariffed offering, to be found in each state's
Emergency Number Service Tariff.

6. MSAG Copy
Production of one copy of a 8-1-1 Customer's Master
Street Address Guide, postage paid.
a. Copy provided in paper format $238.50 $54.00
b. Copy provided in flat ASCI| file on a 3)4" diskette $276.00 $36.00

BUDGETEL FL B-2 017790 e




APPENDIX C
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

The
follawing ﬁnwritm qmry lh- npeulbn: luppart l‘,l"l!.l"l'\l mat GTE will use and
the related functions that are available for ordering, provisioning and billing for
resold services. Except as specifically provided otherwise in this Agreement,
service ordering, provisioning, billing and maintenance shall be governed by the
GTE Guide. Before orders can be taken, BUDGETEL will provide GTE with its
Operating Company Number ("OCN") and Company Code ("CC") as follows:

(a) The ALEC must provide their OCN (four-digit alpha-numeric assigned by
Belicore or number administrator) on the ALEC Profile. The GTE Guide
provides the necessary information for the ALEC to contact Belicore to obtain
the OCN. There are no optional fields on the Profile.

(b) Before the Local Service Request ("LSR®) and Directory Service Request
("DSR") order forms can be processed BUDGETEL must provide the OCN and
Customer Carrier Name Abbreviation ("CCNA").

111 BUDGETEL will also be able to order services for resale, as well as
interim number portability, directly from GTE through an electronic
interface. To initiate an order for these services, BUDGETEL will
submit a Local Service Request ("LSR") from its data center to
GTE's Data Center using an electronic NDM interface. If no NDM
interface exists or if BUDGETEL chooses to establish a separale
NDM interface, BUDGETEL must request an NDM facility. For new
entrants that elect not to interface electronically, GTE will
accommodate submission of LSR orders by facsimile, E-mail,
Internet or a dial NDM arangement. An LSR is very similar to an
ASR, except that it will be used exclusively for line-side
interconnection requests. GTE will transfer LSRs to GTE's NOMC
centralized service order processing center electronically.

112 Most LSRs will be used either to transfer an existing GTE customer
to BUDGETEL or to request service for a new customer who is not
an existing GTE customer. Depending on the situation, different
information will be required on the LSR. LSRs for a conversion of a
GTE local customer to BUDGETEL must include information

BUDGETEL FL C-1 0121080840




1.1.5

116

1LY

118

BUOGETEL FL

numbar AN due date. BUDGETEL will be required to submit the
confianing LB by 12/00 p.m. each day local time, as defined by
jronn. It BUDGETEL fails to submit

the locativn o (he poivion mdi
nner, the suspended LSR will be considered

the LB I & Umely ma
joopaiily, Al whioh lime GTE will assign @ new due date upon
r o dalayed LA for such customer requests and notify

in

recelpl of

BUDQE TEL of Ihe ohanga

Number asslgniments and (lue date schedulos for sarvices other

than wj» liyw warvioa and Iuni groups up to 12 lines will be

assigned within # proximately iwenty-four (24) hours after GTE's
of tha LBR using the slandard Local Service Confirmation

ohically to BUDGETEL over the NDM,
tharaby .,,ﬁmwb: reooil 0f the newly established due date. An
a muliiling hunt group for 12 lines or fewer.

axcoption winll
The othel Humbers hah will be provided through the normal
MUCLLE

olectronio sonfirmation
alivg of specifoally requested telephone numbers (called
wyanity HLmbere’) (e 88 follows. QTE will work with BUDGETEL on
a raal Uine I (o procass vanlity numbers while BUDGETEL's
ou i 4llll on the line if @ number solution can be
established wajditiously, it will be done while the customer is still
be required to find a solution, GTE

on the Il | exlensive Hirvve will

faprananiatives will wark with BUDGETEL representatives
off line &8 G TE would fof i own gustomers, For all of this, the
baslc Wl gukielines fo providing telephone numbers will be
followed.

Onoe the Bider rea0k narvice ie sstablished, it is moved for
aloning o he nexl ayslem layel. Here, GTE will validate and
g the LBR IO aatabilah #n socount for BUDGETEL and, if

renidual services to the customer.

GTE continiee {0 provide some
s QTE aooount. in GTE' system, GTE's account

GTE will mainiain

is called e Meakiuel Avoount and BUDGETEL's account is

roferred 1o 8 he BUDGETEL Aooount, If any engineering for the
i would be distributed to the

sorvios |8 NRGRRRATY, tha #e0O0
S5CC. Olfysiwiee, I will e digtnbuted for facility assignment.

neering and facility
slectronically a record

With the seeaun! ‘
asalgniment gamplete, OTE (hvedy will tre
to GTE' OFT ekl parsonne




1.1.10

1.1.11

1.1.12

1.1.13

1.1.14

activity is required. The CZTs will provision the service and then
electronically confirm such provision in the SOLAR/SORCES
system when completed. The accounts then will be transmitted to
GTE's Customer Billing Services System ("CBSS"). GTE shall
provide to BUDGETEL a service completion report. Call records
for actual service provided to BUDGETEL's customers on GTE
facilities will be transmitted from GTE's switches through some
usage rating systems (BIP, UMS), screened and eventually
delivered to CBSS for the generation of bills.

CBSS is a different system than CABS, and it is the one that GTE
will utilize to produce the required bills for resold services and local
number portability. CBSS will create a bill to BUDGETEL for resold
services along with a summary bill master. Daily unrated records
for intralLATA toll usage and local usage (incollect usage data will
be provided on rated basis) on BUDGETEL's accounts will be
generated and transmitted electronically to BUDGETEL.

On resold accounts, GTE will provide usage in EMR format per
axisting file exchange schedules. The usage billing will be in
agreed upon level of detail for BUDGETEL to issue a bill to its end
users.

GTE will provide BUDGETEL with detailed monthly billing
information in a paper format until an agreed upon Electronic Data
Interchange 811 electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary
bill accounts,

GTE accepts BUDGETEL's control reports and agrees to utilize
industry standard return codes for unbillable messages.
Transmission will occur via the NDM. Tape data will conform to
Attachment "A" of the LRDTR. Data will be delivered Monday
through Friday except for Holidays as agreed. Data packages will
be tracked by invoice sequencing criteria. GTE contacts will be
provided for sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent

this retention Is exclusively for BUDGETEL, BUDGETEL shall
reimburse GTE for all expenses related to this retention.

C-4 01216804



1.1.15

1.1.16

1.1.47

BUDGETEL FL

In addition to the LSR delivery process, BUDGETEL will distnbute
directory assistance and directory listing information (together
sometimes referred to hereafter as "DA/OL information”) to GTE via
the LSR ordering process over the NDM. GTE will provide listings
service via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will
appear on the wholesale bill. As BUDGETEL places a request for
a PIC change via LSR, the billing will be made on the BUDGETEL
account associated with each individual end user. GTE will
process all PIC changes from IXCs that are received for
BUDGETEL end users by rejecting back to the IXC with the
BUDGETEL OCN. Detail is provided so that BUDGETEL can
identify the specific charges for rebilling to their end user.

CMDS, The parties will provide for the distribution of intraLATA
CMDS incollect messages and/or selected local measured service

messages as follows:

1.1.171 Messages to be Screened. GTE receives CMDS |
transmissions containing intralLATA incollect
messages from the state RBOC CMDS host each
business day. Per BUDGETEL's request, GTE will
screen the incollects by NPA and line number and
accumulate the Collect, Third Number Billed and
Credit Card (collectively called incollects) messeges
in a data file. The screening will be for end users who
have chosen BUDGETEL as their local service
provider through a Resale or Unbundied Network
arrangement. The screened incollect messages and
any Local Measured Service (LMS) usage will be
accumulated and forwarded to BUDGETEL. The
Parties will muiually agree on the frequency of the
data exchange and the method of transmission (i.e .
magnetic tape or direct electronic transmission). GTE
will forward the screened messages in the industry
standard EMR format. GTE intralLATA toll messages
that are recorded by GTE and dialed on = one plus or
zero plus basis are not part of this section and will not
be screened.

C-5 0131 aCe
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1.23

124

125

Prior to submitting an order under this Agreement, BUDGETEL
shall obtain such documentation as may be required by state and
federal laws and regulations.

GTE shall provide BUDGETEL with a specified customer contact
center for purposes of placing service orders and coordinating the
installation of services. These activities shall be accomplished by
telephone call or facsimile until electronic interface capability has
been established. The Parties adopt the OBF LSR and DSR forms
for the ordering, confirmation and billing of resale services.

GTE will process such service orders during normal operating
hours, at a minimum on each Business Day between the hours of 8
a.m. to 8 p.m. Eastem Time and shall implement service orders
within the same time intervals used to implement service orders for
similar services for its own users.

GTE will provide current GTE customer proprietary network
information (name, address, telephone number and description of
services provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section 3. The retumn
of customer information will be via facsimile or via electronic
transmission.

Transfer Between Local Service Providers - GTE will provide a
displacement/out services report to a Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from
another LSP. When a BUDGETEL end user changes to another
LSP, GTE will notify BUDGETEL when such activity occurs the day
after completion or within 48 hours of such disconnect.

2. Maintenance Systems.
2.1 General Overview

211

BUCGETEL FL

If BUDGETEL requires maintenance for its local service customers,
BUDGETEL will initiate a request for repair (sometimes raferred 1o
as a "trouble report”) by calling GTE's Customer Care Repair
Center. During this call, GTE service representatives will verify that
the end-user is a BUDGETEL customer and will then oblain the
necessary information from BUDGETEL to process the trouble
report. While the BUDGETEL representatives are still on the iine

C-7 011 - e




214

GTE personnel will perform an initial analysis of the problem and
remote line testing for resale services. If engineered services are
involved, the call will be made to the GTE SSCC for handling. If no
engineering is required and the line testing reveals that the trouble
can be repaired remotely, GTE personnel will correct the problem
and close the trouble report while BUDGETEL representatives are
still on the line. If on-line resolution is not possible, GTE personnel
will provide BUDGETEL representatives a commitment time for
repair, and the GTE personnel then will enter the trouble ticket into
the GTE service dispatch queue. BUDGETEL's repair service
commitment times will be within the same intervals as GTE
provides (o its own end users. Maintenance and repair of GTE
facilities is the responsibility of GTE and will be performed at no
incremental charge to BUDGETEL. If, as a result of a BUDGETEL-
initiated trouble report, trouble is found to be the responsibility of
BUDGETEL (e.g.. non-network cause) GTE will charge
BUDGETEL for trouble isolation. BUDGETEL will hava the ability
to report trouble for its end users to appropriate trouble reporting
centers 24 hours a day, 7 days a week. BUDGETEL will be
aseigned a customer contact center when initial service
agreements are made.

Repair calls to the SSCC for engineered services will be processed
in essentially the same manner as thosa by the GTE Customer
Care Center. GTE personnel will analyze the problem, provide the
BUDGETEL representative with a commitment time while they are
still on the line, and then place the trouble ticket in the dispatch
queue,

GTE then will process all BUDGETEL trouble reports in the
dispatch queue along with GTE trouble reports in the order they
were filed (first in, first out), with priority given to out-of-service
conditions. [f, at any time, GTE would determine that a
commitment time given to BUDGETEL becomes In jeopardy, GTE
service representatives will contact BUDGETEL by telephone to
advise of the jeopardy condition and provide a new commitment
time.

Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared
BUDGETEL trouble reports, GTE service technicians will make a

c-8 913158 e



313 Repair functions, e.g., trouble report repair functions, to allow
BUDGETEL to determine status and close trouble reports.

314 Electronic transfer of the BUDGETEL bill in electronic data 811
format.

3.2 BUDGETEL may migrate to fully interactive system to system interconnectivity.
GTE, with input from BUDGETEL and other carriers, shall provide general interface
specifications for electronic access to this functionality. These specifications will be
provided to enable BUDGETEL to design system interface capabilities.
Development will be in accordance with applicable national standards commitiee
guidelines. Such interfaces will be available as expeditiously as possible.

3.3 All costs and expenses for any new or modified electronic interfaces exclusively to
meet BUDGETEL requirements that GTE determines are technically feasible and
GTE agrees to develop will be paid by BUDGETEL. Costs for development of
systems intended for common use by competing carriers will be assessed based on
a mutually agreed method of cost recovery.

3.4 BUDGETEL shall be responsible for modifying and connecting any of its pre-
ordering and ordering systems with GTE provided interfaces as described in this
Appendix,

4. GTE Initiated Electronic System Redesigns. GTE will not charge BUDGETEL when
GTE initiates its own electronic system redesigns/reconfigurations.

BUOGETEL FL C-10 0121680841



APPENDIX 46A
GTE TERMS

Pursuant to Section 48 of Article |1l of this Agreement, the following lerms shall be
applied in the event the AT&T Terms are deemed to be unlawful, or are stayed or
enjoined by a court or commission of competent jurisdiction.

* The resale discount and rates in Appendix A will apply instead »f Appendix 468.

* Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article V will apply instead of Appendix
468.

BUDGETEL FL 46A-1 GiZTOR0ME



253

the extent technically feasible, allowing them to retain all existing features and
functionalities.

Restrictions on Resale

To the extent consistent with the applicable rules and regulations of the FCC
and the Commission, AT&T may resell all GTE Local Services as defined in
GTE's tariffs. The following restrictions shall apply to the resale of Local
Services, as described In Section 24 of this Agreement by AT&T: (i) AT&T
shall not resell residential services to non-residential end users; (ii) AT&T shall
not resell Lifeline/Linkup services or any other means-tested service offering,
to nonqualifying customers; and (iii) AT&T shall resell grandfathered services
only to customers qualified to receive such services from GTE.

TF
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Attachment 14

Appendix 1 - Annex 1 - Schedule of Wholesale Discounts

Florida

Basic Local Service (Residence & Business)

Line Charge

Usage Charge
Features

Listing Charges

Non-recurring Charges

Toll Service

Operator Services

Direclory Assistance

Business Trunk and Service Arrangemants
ISDN Services

CENTRANET Services
Private Line Services

Inbound/Outbound Services
Promational Offerings (80 days or more)
Promational Offerings (less than 80 days)

Services for disabled persons (including free directory

assislance)

In Contact Services

Public and Semi-Public Payphone Services
Grandfathered Services

All other retall Telecommunications Services not excluded

from resale by order
ol the Commission

46B-4

13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13 .04%
13.04%
13.04%
13.04%
13.04%
13.04%

Not subject to

wholasale discount

13.04%

13.04%
13.04%
13.04%
13.04%

13.04%

[PLF AL e
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