
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re Pelitioo for Approval of Resale Agreement) Docket No 

between GTE Florida Incorporated and ) Filed March 6. 1998 
Budge Tel Systems, Inc. ) ________________________ ) 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WITH 

BUDGETEL SYSTEMS. INC. 

GTE Florida Incorporated (GTEFL) files th1s rwohtion before the FIOftda Public 

Sef\ltce Comm•ssioo seeking approval of a resale agreement whtch GTEFL has entered 

wtlh Budge Tel Systems. Inc (BUDGE TEL) In support or thts petltton, GTEFL states 

1 The United Sta tes Congress recently passed legtslat•on amend1ng the 

Communications Act of 1934. This act. referred to as the Telecommumcallons Act of 

1996, requires that any "interconnect too agreement adopted by negot•etton or arbitration 

shall be submitted for approval to the State commtss•on • Telec:ommvmcat10ns Act of 

1996, §252(e) 

2 Under the fedefal act. tnt8fCONlechon/resale agreements can be reJected by 

the state comm•ss•on only rf the comm1ss1on f1nds that the agreement (Of any port1on 

thereof) dtscrimtnates aga1nst a telecommun.callons earner not a party to the agreement 

or 1f the Implementation of that agreement IS not conststent With tho public •nterest, 

convenience end necessity 

3 The agreement Wtth BUDGE TEL (attached hereto as Anactvnont A) does not 

d•senmmate agaiOSt other similarly Situated earners and 1s also consistent wtth the public 

oorv·r .. .. .. r"E 
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interest, convenience and necess1ty. As such. GTEFL seeks approval of the agre<ement 

from the Commission as required under the federal statutory proviSIOns noted above 

WHEREFORE, GTEFL resp<ectfully requests that the Comm1ss1on approve the 

attached resale agreement entered With BUDGE TEL and that GTEFL be granted all other 

relief proper under the circumstances. 

Resp<ectfully submitted on March 6, , 998. 

By; £~~;:tl kU '-
Anthony P Gltlman 
P 0 Box 110. FL TC0007 
Tampa, Ftonda 33601 -0110 
Telephone No (813) 483-2617 

Attorneys for GTE Flonda Incorporated 
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ARTICLE II 
DEFINITION~ 

1. General Definitions. Except as otherwise specified herein, the followmg 
definitions shall apply to all Articles and Appendices contained 1n this 
Agreement Additional definitions that are specifiC to the matters covered m a 
partlcular Article may appe.ar in that Article. To the extent that there may be 
any conflict between a definition set forth In this Article II and any definitk:ln 1n a 
specific Alticle or Appendix, the definition set forth In the specifll ... \rtlcle or 
Appendix shall control with respect to that Alticle or Appendix. 

1.1 •Act• means the Telecommunications Act of 1996, Public Law 104-104 of the 
104th United States Congress effective February 8, 1996. 

1.2 •Applicable Law" shall mean all laws, statutes, common law, regulations, 
ordinances, codes, rules, guidelines. orders. permits, and approvals of any 
Governmental Authority, whlc::h apply or relat.e to the subject matter of this 
Agreement 

1.3 "Bona Fide Requeat (BFR)• process is Intended to be used when requesting 
customized Service Orders tor certain services. features, capabilities or 
functionality defined and agreed upon by the Parties as services to be ordered 
as Bona Fide Requests. 

1.4 " Bualna .. Day" shall mean Monday through Friday, except for holidays on 
which the U.S. mall is not delivered. 

1.5 "Centralized M ... age Dlatributlon Syatem" (CMOS) means the b1lllng 
record and clearing house transport system that the Regional Bell Opera tong 
Companies ("RBOCs") and other Incumbent LECs use to efliclently exchange 
out collects and In collects as well as Carrier Access Billing System ("CABS") 
records. 

1.6 "Commlulon" means the Florida Public Service Commission. 

1.7 •competitive Local Exchange Carner" (CLEC) means any company or 
person authorized to provide local exchange services In competition with an 
Incumbent Local Exchange Carrier ("ILEC. ). 

1.8 "Compliance" means environmental and safety laws and regulations are 
based upon a federal regulatory framewori<, with certain responsibilities 

11-1 



delegated to the States. An envlronmentaVsafety compliance program may 
include review of applicable laws/regulations. development of written 
procedures. training of employees and auditing. 

1.9 "Cuatomer" may mean GTE or BUDGETEL depending on the context and 
which Party is receiving t.he service from the other Party. 

1.10 "Cuat.omer u .. ge Datil" means that the local telecommunications serv1c.es 
usage data of a BUDGETEL customer. measured in minutes. sub-minute 
Increments. message units. or otherwise, that Is recorded and exchanged by 
the Parties. 

1.11 " EMR" means the Exchange Message Record which Is an industry standard 
record used to exchange telecommunications mes.sage information among 
CLECs for billable, non-billable, sample, settlement and study data. EMR 
format Ia defined In BR-010·200-010 CRIS Exchange Message Record. 
published by Bellcore and which defines the industry standard for exchange 
message records. 

1.12 " E·911 Service" Is a method of routing 911 calls to a Public Service Answering 
Point that uses a customer location database to determine the location to 
which a call should be routed. E-·9·1·1 service includes the forwarding of the 
caller's Automatic Number Identification (ANI) to the PSAP where the ANI IS 

used to retrieve and display the Automatic Location Identification (All) on a 
terminal screen at the answering Attendanrs position. It usually includes 
selective routing. 

1 13 "Exchange Service• refers to all basic access line services, or any other 
services offered to end users which provide end users with a telephonic 
connection to, and a unique telephone number address on. the public switched 
telecommunicetlona network ("fSJN"), and which enable such end users to 
place or receive calla to all other stations on the PSTN. 

1.14 "FCC" means the Federal Communications Commission. 

1.15 " Guide" means the GTE Open Market Transition Order/Proceaslng 
Guide/ALEC Customer Guide, wtllch contains GTE'• operating procedures for 
ordering, provisioning. trouble reporting and repair for resold services and 
unbundled elements. Except as specifically provided otherwise In this 
Agreement, service ordering, provisioning, billing and maintenance shall be 
govemed by the "Guide" which may be amended from time to time by GTE as 
needed. 
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1.16 "Incumbent Local Exchange Carrier" (ILEC) means any local exchange 
carrier that was as of February 6, 1996. deemed to be a member of the 

. Exchange Carrier Association as set forth in 47 C.F.R. §69.601(b) of the FCC's 
regulations. 

1.17 " IXC" or "lnteraxchange Carrier" means a telecommunications servic-e 
provider authorized by the FCC to provide interstate tong distance 
communications services between LATAs and are authorized by the State to 
provide Inter· and/or intraLATA long distance communications services with1n 
the State. · 

1.18 " Line Information DatJI Base (L IDS)" means one 'or all , as the context may 
require, of the Una Information databases owned individually by GTE and other 
entities which provide. among other things, ceiling card validation functionality 
for telephone line number cards issued by GTE and other entities. A LIOB also 
contains validation data for collect and third number-billed calls: i.e . Billed 
Number Screening. 

1.19 "Local Exchange Carrier" or "LEC" means any company certified by the 
Commission to provide local exchange telecommunications service. This 
indudes the Parties to this Agreement. 

1.20 " Local Number Portability (LNP)" means the ability of users of 
telecommunications services to retain. at the same location. exlstlng 
telecommunications numbers without impairment of quality, reliability, or 
convenience when switching froliil one telecommunications carrier to an'Other, 

1.21 " Local Tra1'ftc" means traffic that Ia originated by an end user of one Party and 
terminates to the end user of the other Party within GTE's then current loa:! 
serving araa, induding mandatory local calling scope arrangements. A 
mandatory local calling soope arrangement Is an arrangement that provides 
end users a local ceiling scope, Extended Area Service ("EAS"), beyond theu 
basic exchange serving area. Local Traffic does agt include optional local 
calling scopes (I.e .• optional rate packages that permit the end user to choose 
a local calling scope beyond their basic exchange serving area for an 
additional fee), referred to hereafter as •optional EAS." Local Traffic excludes 
Information Service Providers ("ISP") traffic (e.g., Internet, paging, 900-976. 
etc.). 

1.22 "NANP" means the "North American Numbering Plan•, the system of 
telephone numbering employed In the United States. Canada. and the 
Caribbean countries that employ NPA 809. 
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1.23 "Numbering Plan Area" or "NPA" is also sometimes referred to as an area 
code. This Ia the three digit Indicator which is defined by the "A". ·a·. and ·c· 
digits of each 10-dlglt telephone number within the NANP. Each NPA contains 
800 possible NXX Codes. There are two general categories of NPA. 
"Geograohjc NPAs" and "Non-Geographic NPAs". A Geographic NPA Is 
associated with a defined geographic area. and all telephone numbers bearing 
such NPA are auociated with services provided within that geograpiolc a rea. 
A Non-Geographic NPA. also known as a "SeryiC§ Acceu Code" or "SAC 
~· Is typlcelly asaoclatod with a specialized telecommunications service 
which may be provided across multiple geographic NPA areas. 800. 900. 700. 
and 888 ara examples of Non-Geographic NPAs. 

1.24 "NXX", "NXX Code", " Centl'lll Offtce Code" or "CO Code" is the three digit 
switch entity indicator which Is defined by the ·o·. "E". and "F" digits of a 10-
diglt telephone number within the NANP. Each NXX Code contains 10,000 
stallon numbers. 

1.25 "911 Service" means a universal telephone number which gives the public 
direct access to the PSAP. Basic 911 service collects 911 calls from one or· 
more local excha09e switches that serve a geographic area. The calls are 
then sent to the correct authority designated to receive such calls. 

1.26 "OLN" means Originating Line Number ("OLN") Screening which indicates to 
an operator the acceptable billing methods for calla originating from the calling 
number (e.g ., penal Institutions. COCOTS). 

1.27 "Subsidiary" of a Party means a corporation or other legal entity that is 
majority owned by such Party. 

1.28 "Telecommunications Servlcea" means the offering of telecommunications 
tor a fee directly to the public, or to such classes of users as to be effectlvetv 
available directly to the public. regardless of the facilities used. 

1.29 "Undeftned Terms" means the Parties acknowledge that terms may appear in 
this Agreement which are not deflnod and agree that any such terms shall be 
construed In accordance with their customary usage In the telacommunicauons 
Industry as of the affective dat.e of this Agreement. 

1.30 "Vertical Featurea" (Including ·cLASS Featurn"~ 'll6sns vertical &ervlces 
and swit.ch functionallties provided by GTE. Including: Automatic Call Back; 
Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call Forwarding 
Don't Answer. Call Forwarding Variable; Call Forwarding - Busy Line; Call 
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Trace: Call Waiting: Call Number Delivery Blocking Per Call: Calling Number 
Blocking Per Line: Cancel Call Waiting; Distinctive Ringing/Call Waiting: 
Incoming Call Line Identification Delivery: Selective Call Forward: Selective 
Call Rejection: Speed Calling; and Three Way Calling/Call Tra;;afer. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scooe of General proyisjons. Except as may otherwise be set forth in a 
particular Article or Appendix of this Agreement. in which case the provisions of 
such Article or Appendix shall control, these General Provisions apply to all 
Articles and Appendices of this Agreement. 

2. Term and Teaninatlon. 

2.1 Term. Subject to the termination provisions contained In this Agreemenl. the 
term of this Agreement shall be two (2) years from the effective date 
referenced In the first paragraph of this Agreement ljnd shall continue In effect 
for consecutive one (1) year terms until either Party gives the other Party at 
least ninety (90) calendar days written notice of termination, which termination 
shall be effective at the end of the then-currant term. In the event notice is 
given less than 90 calendar days prior to the end of the current term, this 
Agreement shall remain In effect for 90 calendar days after such notice Is 
received, provided, that In no case shall the term be extended beyond 90 
calendar days after the end of the current term. 

2.2 Post-Teanlnation Arrangements. Except In the case of termination as a resull 
of either Party's default or a termination upon sale, for service arrangements 
made available under this Agreement and existing at the time of termination. 
those arrangements may continue without Interruption (a) under a new 
agreement voluntarily exectJted by the Parties: (b) standard terms and 
conditions approved and made generally effective by the Commission, If any. 
(c) tariff terms and conditions made generally available to all CLECs: or (d) any 
rights under Section 252(i) of the Act. 

2.3 Terrnjnat]on Uoon Default. Either Party may terminate this Agreement in whole 
or in part In the event of a default by the other Party: provided however, that 
the non-defaulting Party notifies the defaulting party In writing of the alleged 
default and that the defaulting Party does not cure the alleged default with1n 
sixty (60) calendar days of receipt of written notice theroof. Default Is defineo 
to include: 

(a} A Party's insolvency or the initiation of bankruptcy or receivership 
proceedings by or against the Party; or 
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(b) A Party's refusal or failure in any material respect properly to perform 1ts 
obligations under this Agreement. or the violation any of the material 
terms or conditions of this Agreement. 

2.4 Teanlnatlon Uoon Sale. Notwithstanding anything to the contrary contained 
herein, a Party may terminate this Agreement as to a spedllc operating area or 
portion thereof of such Party if such Party sella or otherwlsP. transfers the area 
or portion thereof. The Party shall provide the other Party with at least ninety 
(90) calendar daya' prior written notice of such termination. which shall be 
effective on the date specified In the notice. Notwithstanding termination of th1s 
Agreement as to a specific operating area. this Agreement shall remain in full 
force and effect In the remaining operatlng areas. 

2.5 Uat:llttv uoon Tonninatlon. Terminatlon of this Agreement, or any part hereof. 
for any cause shall not release either Party from any liability which at the tlme 
of termination had already accnJed to the other Party or which thereafter 
accnJes in any respect to any act or omission occurring prior to the termination 
or from an obligation which Is expressly stated In this Agreement to survive 
termination. 

3. Amendments. Any amendment, modification, or supplement to this Agreement 
must be In writing and signed by an authorized representative of each Party. 
The term "this Agreemenr shall include future ame~dments. modifications. and 
supplements. 

4. Assionment. Any assignment by either Party of any right. obligation. or duty. •n 
whole or In part. or of any Interest, without the written consent of the other 
Party shall be void, except that either Party may assign all of Its rights. an.: 
delegate Its obligations, liabilities and dulles under this Agreement. either 1n 
whole or in part. to any entJty that Is, or that was Immediately preceding such 
assignment, a Subsidiary or Affiliate of that Party without consent. but w~th 

written nollflcatlon. The effectlve:ness of an assignment shall be condittoned 
upon the aaalgnee'a written assumption of the rights. obllgallons. and duties of 
the assigning Party. 

5. Authority. Each person whose signature appears on this Agreement 
represents and warrants that he or she has authority to bind the Party on 
whose behalf he or she haa executed this Agreement. 

6. ResoonslbUttv for Payment. All charges for Services provided under this 
Agreement will be biHed to BUDGETEL. Including all applicable taxes and 
surcharges. In addition, the End User Common Line (EUCL) Charge from 

111-2 ou· 4 .. . 



GTOC Tariff FCC No. 1 Is applicable to Resold Servtces. BUDGE TEL ts 

responsible for payment of charges billed regardless o f any billing 

arrangements or sltuatlon between BUDGETEL and tis end user customer. 

7. Bil!joo and payment. Except a a provided elsewhere m thts Agreement. 

BUDGETEL and GTE agr&a to exchange all informallon to accurately, reliably, 

and properly bill for features . functions and services rendered under this 

Agreement. 

7.1 Qlspyta. II one Party disputes a b illing statement Issued oy the other Party. the 
billed Party shall notify GTE In wmting regarding the nature and the bRsls o f the 

dispute within six (6) months of the statement date or the dispute shall be 

waived. The Parties shall diligently won< toward resolution of all billing tssues 

7.2 Lata payment Charge. II any undtsputed amount due on the bdling statement 

is not received by GTE on the payment due date, GTE may chci;ge. and 

BUDGE TEL agrees to pay, at GTE'a optlon. interest on the past due balance at 

a rate equal to the lesser of the Interest rates set forth In the applicable GTE · 
state or lnterawte access tariffs. one and one-half percent ( 1 Yt%) per month or 

the maximum nonusurious rate of Interest under applicable law. Late payment 

charges shall be Included on the next statement. 

7.3 Quo Qato. Payment is due 30 calendar days from the btll date. 

7.4 Aydjts. Either Party may conduct an audit of the other Party's books and 
records pertaining to the Services provided under this Agreement, no more 

frequently than once per twelve ( 12) month period, to evaluate the other Pa11y's 
accuracy of billing, data and Invoicing In acoordance with this Agreement. Any 

audit shall be performed as follows: (I) following at least thirty (30) Business 
Days' prior written notJce to the audited Party; (il) subject to the reasonable 

scheduling requlrementa and limitations of the audited Party: (iii) at the audtttng 

Party's sole coat and expense; (iv) of a reasonable scope and dur&tlon; (v) in a 
manner so aa not to Interfere with the audited Party's buafnp,. >e1'71uons. and 

(vi) In compliance with the audited Party's sec\Jnty rules. 

8. Binding Effoct. This Agreement ahall be binding on and Inure to the ben11fit of 
the respective successors and permitted assigns of the Partioa. 

9. Capacity Plannloo and Forecasting. Wlthln thirty (30) days from tha Effecttve 

Date of this Agreement. the Partlaa agree to have met and developed jo1nt 

planning and forecaaUng respOnslbHities which are applicable to Loeal 

111· 3 



Services. including Features. Such responsibilities shall include but are not 
limited to the following: 

(a) The Parties WIH establish penodic reviews of networtt and technology 
plans and will notify one another no later than six (6) months in advance 
of changes that would Impact the provision of services. 

(b) BUDGETEL will furnish to GTE Information that provides for state·wtde 
annual forecasts of order activity. In-service quant1ty forecasts. and 
facility/demand f0t8C8sts. 

(c) BUDGETEL shall notify GTE promptly of changes to current forecasts 
(Increase or decrease) that generate a shift in the demand curve for tho 

following forecasting period. 

1(). Compliance with Laws and Regulations. Each Party shall comply with au 
federal. state. and local statutes. regulations. rules. ordinances. judicial 
doclslons. and administrative rulings appllcable to Its performanca under this 
Agreement. 

11 . CoofidenUallnformatlon. 

11 .1 ldontjficatJon. Elther Party may disclose to the other proprietary or confiden!Jal 
customer, technical, or business information in writ1en. graphic. oral or other 
tangible or Intangible forms ("Confidential Information·). In order for 
Information to be considered Conrldentiallnformatlon under this Agreement. 11 
must be martted ·eonfldontlal" or ·Proprietary." or bear a marttlng of similar 

Import Orally or visually disclosed Information shall be deemed Confidential 
Information only If contemporanaously ldentifled as such and reduced to wn110g 
and delivered to the other Party with a statement or lTV' !'lUng of confidont•alrty 
within thirty (30) calendar days after oral or v1.sual disclosure. 

Notwithstanding the foregoing, preorders and all orders for Services placed by 
BUDGETEL pursuant to thl$ Agreement, and Information that would constitute 
customer proprietary networtt informatJon of BUDGETEL end user customers 
pursuant to the Act and the rules and regulatJon1 of the FCC. as well as 
recorded uuge Information with respect to BUDGETEL end users. whether 
disclosed by BUDGETEL to GTE or otherwise acquired by GTE In tho course 
of its performanoo under this Agreement, and whons GTE Is tho NANP Number 
Plan Administrator, BUDGETEL Information submitted to GTE In connection 
with such responsibilities shall be deemed Confidential Information of 
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BUDGETEL for all purposes under this Agreement whether or not specifically 
mai'Xed or designated as confidential or proprietary. 

11 .2 Handling. In order to protect such Confidential Information from improper 
disclosure. each Party agrees: 

(a) That all Confidential Information shall be and shall remain the exclus1ve 
property of the source; 

(b) To limit access to such Confidential Information to authorized employees 
who have a need to know the Confidential Information for performance of 
this Agreement: 

(c) To keep such Confidential Information confidential and to use the same 
level of care to prevent disclosure or unauthorized use of the received 
Confidential Information as It exercises In protecting its own Confidential 
Information of a similar nature; 

(d) Not to copy, publish. or disclose such ConfldentlallnformatJon to others or 
authorize anyone else to copy, publish, or disclose such Confidential · 
Information to others without the prior written approval of the source; 

(e) To return promptly any copies of such Confidential Information to the 
source at Its request; and 

(f) To use such Confidential Information only for purposes of fulfilling woril or 
services performed hereunder and for other purposes only upon such 
terms as may be agreed upon between the Parties in writing. 

11 . 3 Exceotioos. These obligations shall not apply to any Confidential Information 
that was legally In the reclpienrs possession prior to receipt from the source. 
was received in good faith from a Third Party not subject to a confidential 
obligation to the soorce. now Is or later becomes publicly known througl-1 no 
breach of confidential obligation by the recipient. was developed by the 
recipient without the developing persona having access to eny of the 
Confidentlallnformallon received In confidence from the source, or that Is 
required to be disclosed pursuant to subpoena or other process lstued by a 
court or administrative agency having appropriate jurllldlction. provided. 
however, that the recipient ahell g,lve prior notice to the source and shall 
reasonably cooperate If the 3<lurc;e deorT\3 it noceaaary to seek protective 
arrangements. 
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11.4 Survival. The obligation of confidentiality and use with respect to Confidential 
Information disclosed by one Par:ty t.o the other shall surv•ve any term1nation of 
this Agreement for a period of three (3) years from the date of the initial 
disclosure of the Confidential Information. 

12. Consent. Where consent, approval, or mutual agreement is required of a 
Party, it shall not be unreasonably withheld or delayeo. 

13. Coooeratlon on Erayd Minimization. BUDGETEL assumes responsibility for all 
fraud associated with its end user customers and accounts. GTE shall have no 
responsibility for, nor Is It required to Investigate or make adjustments to 
BUDGETEL's account In cases of fraud. The Parties agree that they shall 
cooperate with one another to resolve cases of fraud. The Parties' fraud 
minimization procedures are to be cost effective and Implemented so as not to 
unduly burden or harm one Party as compared to the other. 

14. Dispute Besofytlon. 

14.1 Alternative to Litigation. Except as provided under Section 252 of the Act wittt 
respect to the approval of this Agreement by the Commission. the Parties 
desire to resolve disputes arising out of or relating to this Agreement without 
litlgatlon. Accordingly, except for actlon seeking a temporary restraining order 
or an Injunction related to the purposes of this Agreement, or suit to compel 
compliance with this dispute resolution process. the Parties agree to use the 
following alternative dispute resolution procedures as their sole remedy w1th 
respect to any controversy or claim arising out of or relating to this Agreement 
or its breach. 

14.2 Neootjations. At the written request of a Party, each Party will appoint a 
knowledgeable, responsible representative to meet and negotiate in good fSIIh 
to resolve any dispute arising out of or relating to this Agreement. The Parties 
intend that these negotiations be conducted by non-lawyer, business 
representatives. The location, format, frequency, duration, and conclusion of 
these discussions shall be left to the discretion of the representatives. Upon 
agreement, the repnuentatlves may utilize other attematlve dispute resolutiOn 
procedures such as mediation to assist In the negotiations. Discussions .and 
correspondence among the representatJves for purposes of these negotiations 
shall be traated as confidential information developed for purposes of 
settlement, exempt from discovery, and shall not be admissible in the 
arbitration described below or In any lawsuit without the concurrence of all 
Parties. Documents identified In or provided with such communlcetlon&. wh1t h 
are not prepared for purposes of the negotiations, are not so exempted and 
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may, if otherwise discoverable. be discovered or otherwise a1missible. be 
admitted in evidence. in the arbitration or lawsuit. 

14.3 ArMrat!on, If the negotiations do not resolve the dispute within sixty (60) 
Business Days of the initial writ1en request. the dispute shall be subm1t1ed to 
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration 
Rules of the American Arbitration Association e)(cept that the Parties may 
select an arbitrator outside American Arbitration Association rules upon mutual 
agreement. A Party may demand such arbitration in accordance with the 
procedures set out in those rules. Discovery shall be controllsd by the 
arbitrator and shall be permlt1ed to the extent set out in this section. Each 
Party may submit in writing to a Party, and that Party shall so respond to, a 
maximum of any combination of thirty-flve (35) (none of which may have 
subparts) of the following: interrogatories. demands to produce documents. or 
requests for admission. Each Party Is also entitled to take the oral deposition 
of one Individual of another Party. Additional discovery may be permitted upon 
mutual agreement of the Parties. The arbitration hearing shall be commenced 
within sixty (60) Business Days of the demand for arbitration. The arbitration 
shall be held In a mutually agreeable city. The arbitrator shall control the . 
scheduling so as to process the mat1er expeditiously. The Parties may submit 
written briefs. The arbitrator shall Nla on the dispute by Issuing o wnnen 
opinion within thirty (30) Business Days after the close of hearings. The times 
specffied In this section may be extended upon mutual agreement of the 
Parties or by the a.rbitrator upon a showing of good cause. Judgment upon the 
award rendered by the arbitrator may be entered In any court having 
jurisdiction. 

14.4 Expedited Arbitration prpcedures. If the Issue to be resolved through the 
negotlations refenenced in Section 14.2 directly and materially affects service to 
either Party's end user customers, then the period of nesolutlon of the dispute 
through negotiations before the dispute Is to be submit1ed to binding arbitration 
shall be five (5) Business Days. Once such a service affecting dispute is 
submitted to arbitration, the arbitration shall be conducted pursuant to the 
expedited procedures rules of the Commercial Arbitration Rules of the 
American Arbitration Association (I.e., rules 53 through 57). 

14.5 ~- Each Party shall boar it.s own costs of these procedures. A Party 
seeking discovery shall reimbul'88 the responding Party the costs of production 
of documents (including search tlme and .reproduction costs). The Parties shall 
equally spltt the fees of the arbitration and the arbitrator. 

euoormFL Ill· 7 



1 4 .6 Continuous Serylce. The Parties shall continue providing services to each 
other during the pendency of any dispute resolution procedure. and the Panies 
shall continue to perform their obligations (including mak10g payments 1n 
accordance with Article IV. Section 4) in accordance with this Agreement. 

15. Entire Agreement. This Agreement constitutes the entire agreement of the 
Parties pertaining to the subject rnat1er of this Agreement and supersedes all 
prior agreements, negotiations, proposals. and representations. whether 
written or oral, and all contemporaneous oral agrenments. negotiations. 
proposals, and representations concerning such subject mat1er No 
representations, understandings. agreements. or warranties. expressed or 
implied. have been made or relied upon in the making of this Agreement other 
than those specifically set forth herein. 

16. Expenses. Except as specifically set out in this Agreement, each Party shall 
be solely responsible for its own expenses involved In all actlv1tles relat&d to 
the subject of this Agreement. 

17. Force Maleure. In the event performance of this Agreement, or any obligation· 
her~und~r. 1$ ~ilh~r di~y or iodlr~y prevented, restricted, or Interfered with 
by reason of fire, ftood, earthquake or likes ects of God. wars. revolution. civil 
commotion, explosion, acts of public enemy, embargo, acts of the government 
in Ita sovereign capacity. labor difficulties, Including without limitation, stl'li~'ls. 
slowdowns. picketing, or boycotts, unavailability of equipment from vendor. 
changes requested by BUDGETEL, or any other circumstances beyond ·the 
reasonable control and without the fault or negligence of the Party affect·ed. the 
Party affected, upon gMng prompt notlce to the other party, shall be excused 
from such performance on a day-to-day basis to the eX1ent of such preven!lon. 
restrictlon. or Interference (and thie other Party shall likewise be excused from 
performance of Its obligations on a day-to-day basis until the delay. restriction 
or Interference has ceased); provided however. that the Party so affected shall 
use diligent efforts to avoid or remove such causes of nonperformance and 
both Parties shall proceed whenever such causes are removed or cease. 

18. Good Faith Porfoananco. In the performance of their obligations under this 
Agreement. the Parties aha II act In good faith. In situations In which notice, 
consent, approval or similar actlon by a Party Is permitt.ed or required by any 
provision of this Agreement. such action shall not be unreasonably delayed, 
withheld or conditioned. 

19. Goyemlng Law. This Agreement shall be governed by and -:onstrued In 
accordance with the domestic laws of the state where the Services are 
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provided or the facilities reside and shall be subject to the exclusive JUrlsdlcllon 
of the courts therein. 

20. Standard Practices. The Parties acknowledge that GTE shall be adopting some 
industry standard approaches and/or establishing 1ts own standard approaches 
to various requirements hereunder applicable to CLEC Industry which may be 
added In the Guide. BUDOETEL agrees that GTE may Implement such 
approaches to satisfy any GTE obligations under this Agreement A copy has 
been provided to BUDGETEL and Is lncorporatGd by reference Into this 
Agrreement. 

21 . Headings. The headings In this Agreement are inserted for convenience and 
Identification only and shall not be considered In the interpretation of this 
Agrreement. 

22. Independent Contractor Relatlonahlo. The persons provided by each Party 
shall be solely that Party's employees and shall be under the sole and 
exclusive direction and control of that Party. They shall not be considered 
employees of the other Party for any purpose. Each Party shall remain an 
Independent contractor with respect to the other and shall be responsible for 
compllance with all laws, rules and regulations Involving, but not limited to, 
employment of labor. hours of labor. health ar.,; safety, wor111ng conditions and 
payment of wages. Each Party shall alao be responsible for payment of taxes. 
Including federal, state and municipal taxes, chargeable or assessed with 
respect to Its employeea. such as Social Security, unemployment, wor11ers' 
compensation. disability lnsuranca, and federal and state withholding. Each 
Party shall Indemnify the other for any loss, damage, liability. Cialm, demand. or 
penalty that may be sustained by reason of ita failure to comply with this 
provision. 

23. Law Enforcement Interface. 

23.1 Except to the extent not available In connection with GTE's operation of its own 
buaJneu. GTE shall provide seven day a week/twenty-four hour a day 
auiaUince to law enforcement persons for emergency traps, asl!lstance 
Involving emergency traces and emergency Information retrieval on customer 
Invoked CLASS services, Including, without limitation. can traces requested by 
BUDGETEL. 

23.2 GTE agreea to wor11 jointly with BUDOETEL In security manera to support law 
enforcement agency requirements for taps. traces. court orders, etc. Charges 
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for providing such services for BUDGETEL Customers will be b1lled to 
BUDGETEL. 

23.3 GTE will, In non emergency situations, inform the requesting law enforcement 
agencies that the end-user to be wire tapped, traced. etc. Is a BUDGETEL 
Customer and shall refer them to BUDGETEL. 

24. Liability and Indemnity, 

24.1 lndomnjfica!lon. Subject to the limitations set forth in Section 24.4 of this 
Article Ill, BUDGETEL agrees to release, lndemnif't, defend. end hold harmless 
GTE from all losses. claims. demands. damages. expenses. suits. or other 
actions. or any liability whatsoever. Including, but not limited to. costs and 
attorneys feel, whether suffered. made. Instituted. or aaserted by any other 
party or person, for Invasion of privacy, personal Injury to or death of any 
person or persona. or for losses, damages, or destruction of property, whether 
or not owned by others, regardless of form of action. 

24.2 End Usor and Content-Refatod Claims. BUDGETEL agrees to reteasa. 
indemnify, defend. and hold harmless GTE. ita affiliates. and any third-party 
provider or operator of facilities Involved in the provision of Services 
(coll'ectlvely. the •Indemnified Party") from all losses, claims. demands. 
damages, expensea. auita, or other actions, or any liability whalsoever, 
Including, but not limited to. costs and attorney's fees, suffered. made. 
lnstttuted, or aaaerted by BUDGETEL's end users against an Indemnified Party 
arising from Services. BUDGE TEL further agrees to releasa. indemnify. 
defend. and hold harmless the Indemnified Party from ali losses. claims. 
demands, damaget, expanses, suits. or other actions, or any liability 
whatsoever. Including, but not limited to, costs and attomey's fus. suffered. 
made. Instituted. or asserted by any Third Party against an lnd·emnified Party 
arising from or In any way related to actual or alleged dufamatlon. libel, 
slander, Interference with or misappropriation of proprietary or ·creative nght. or 
any other Injury to any person or property arising out of conten t transmitted by 
the Indemnified Party or such Party's end users, or any other act or omission of 
the Indemnified Party or such Party's end users. 

24.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS 
OR WARRANTIES TO BUDGETEL CONCERNING THE SPECIFIC QUALITY 
OF ANY SERVICES PROVIDED UNDER THIS AGREEMENT. GTE 
DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULA~ PUI'IPOSE. 
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ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEALING. OR 
FROM USAGES OF TRADE. 

24.4 Limitation of Liability. Each Party's liability, whether in contract, tort or 
otherwise, shall be limited t.o direct damages, which shall not exceed the 
monthly charges for the Services for the month during which the claim or 
liability arose. Under no circumstance shall either Party be responsible or 
liable for Indirect, Incidental, or consequential damages. Including, but not 
limited to, economic loss or lost t>ualne11 or profits, damages arising from the 
use or performance of equipment or software, or the loss of use of software or 
equipment, or any accessories attached thereto, delay. error. or loss of data. 
Should either Party provide adv~. make recommendations, or supply other 
analysis related to the Services described in this Agreement, th is limitation or 
liability shall apply to provision of such advice. recommendations. and analysis. 

24.5 lntellectyal Prooerty. GTE shall have no obligation to defend, Indemnify or hold 
harmless. or acquire any license or right for the benefit of. or owe any other 
obligation or have any liability to. BUDGE TEL based on or arising from any • 
claim, demand, or proceeding by any Third Party alleging or asserting that the 
use of any circuit, apparatus. or system. or the use of any software. or the 
performance of any service or method, or the provision or use of any fac•lities 
by either Party under this Agreement constitutes direct or contributory 
infringement, or misuse or misappropriation of any patent. copyright, 
trademark, trade secret, or any other proprietary or intellectual property nght or 
any Third Party. 

25. Myl!lple Cpynteroarta. This Agreement may be executed In multiple 
counterparts, each of which shall be deemed an original. but all of whtch shall 
together constitute but one and the same document. 

26. Np Offer. This Agreement will be effective only upon execution and delivery by 
both Parties and approval by the Commission In accordance with Section 252 
of the Act. 

27. No Third Party Beneficiaries. Except as may be specifically set forth In this 
Agreement, this Agreement does not provide and shall not be construed to 
provide third parties with any rerN!dy, claim, liability, reimbursement, cause ol 

actlon. or other right or privilege. 

28. Nptices. Any notice to a Party required or permitted under this Agreement 
shall be In writing and shall be deemed to have been received on the date o l 
service If served personally, on the data receipt is acknowledged In writing by 
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the Party causing the Impairment of Service (the "Impairing Party") of the 
nature and location of the problem and that. unless promptly rectified, a 
temporary discontinuance of the use of any circuit. facility or equipment may be 
required. The Impairing Party and the Impaired Party agree to wori< together to 
attempt to promptly resolve the Impairment of Service. If the Impairing Party IS 

unable to promptly remedy the Impairment of Service, then the Impaired! Party 
may at its option temporarily discontinue the use of the affected circuit, facility 
or equipment. 

30 . pybl!cjty, An'y news release, public announcement, advertising, or any form of 
publicity pertaining to this Agreement, provision of Services pursuant to 11. or 
association of the Parties with respect to provision of the services described 1n 
this Agreement shall be subject to prior written approval of both GTE and 
BUDGETEL. 

31 . Beaylatory Agency Control. This Agreement shall at all times be subject to 
changes, modifications, orders, and rulings by the Federal Communicattons 
Commission and/or the applicable stale utility regulatory commission to the 
extent the substance of this Agreement Is or becomes subject to the jurisdicti6n 
of sl.lch agency. 

32:. Changes In Legal Reaylrements. GTE and BUDGETEL further agree that the 
terms and conditions of this Agreement ware composed In order to effectuate 
the legal requirements in effect a.t the time the Agreement was produced. Any 
modifications to those requirements will be deemed to automatically supersede 
any terms and conditions of this Agreement. 

33. Effectlyo Data. If this Agreement or changes or modiflcations thereto are 
subject to approval of a regulatory agency. the "effective date• of this 
Agreement for such purposes will be ten (10) Bualneas Days after such 
approval. Such date shall become the "effective date• of this Agreemen't fN all 
purposes. 

34 . Regylatpry Matters. Each Party :shall be responsible for obtaining and lteeping 
In effect all their own FCC, state regulatory commission, franchise aulhonty and 
other regulatory approvals that m.ay be required In connection with the 
performance of Its obligations under this Agreement. 

35-. Rule of Construction. No rule of construction requiring interpretation against 
the drafting party hereof shall apply In the interpretation or this Agreement. 
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36. Section References. Except as otherwise specified. references within an 
Article of this Agreement to a Section refer to Sections within that same Art1cle. 

37. Service Standards. 

37.1 The Parties shall meet applicable quality of local service standards imposed by 
the Commission and will provide a level of services to eoch other under this 
Agreement In compliance with the nondiscrimination requirements of the Act. 

37.2 The Parties will alert each other to any network events that can result o·r have 
resulted In service interruption, blocked calls, and/or changes in network 
performance in the same manner as It usas for Itself. 

38. Seyerabmtv. If any provision of this Agreement Is held by a court or regulatory 
agency of competent jurisdiction to be unenforceable. the rest of the 
Agreement shall remain in full force and effect and shall not be affected unless 
removal of that provision results, In the opinion of either Party. in a material 
change to this Agreement. If a material change as described in this paragraph 
occurs as a result of action by a court or regulatory agency, the Parties shall • 
negotiate In good faith for replacement language. If replacement language 
cannot be agreed upon within a reasonable period, either Party may terminate 
this Agreement without penalty or liability for such termination upon written 
notice to the other Party. 

39. Subcontractors. GTE may enter Into subcontracts with third parties or affiliates 
for the performance of any of GTE's duties or obligations under this 
Agreement 

40. Subsequent Law. The terms an,d conditions of this Agreement shall be subject 
to any and all applicable laws. rules, or regulations that subsequently may be 
prescribed by any federal, s18te or local governmental authority. To the extent 
required by any such subsequently prescribed law. rule. or regulation. tha 
Parties agree to modify. In writing, the affected term( a) and condlt!on(s) of this 
Agreement to bring them into compliance with such law. rule. or regulation. 

41 . !lwlA. Any state or local excise, sales, or use taXes (excluding any taxes 
levied on Income) resulting from the performance of this Agreement shall be 
borne by the Party upon which the obligation for payment Is imposed under 
applicable law, even If the obligation to collect and remit such taxes is placed 
upon the other Party. The collecting Party shall charge and coll&et from the 
obligated Party, and the obligated Party agrees to pay to the collecting Party. 
all applicable taxes, except to the extent that the obligated Party notifies the 

111-14 



collecting Party and provides to the collecting Party appropriate documentatiOn 
as GTE requires that qualifies the obligated Party for a full or partial exemption 
Any such taxes shall be shown as separate items on applicable billing 
documents between the Parties. The obligated Party may contest the same •n 
good faith , at its own expense. and shall be entitled to the benefrt of any refund 
or recovery, provided that such Party shall not perm1t any lien to exist on any 
asset of the other Party by reason of the contest The collecting Party shall 
cooperate In any such contest by the other Party. The other Party wtll 
Indemnify the collecting Party from any sales and use taxes that may be 
subsequently levied on payments by the other Party by the collecting Party 

41 .1 Tax- A charge which Is statutorily imposed by the state or local jurisdiction and 
is e ither (a) Imposed on the seller with the seller having the right or 
responsibility to pass the charge( a) on to the pyrchaner and the seller is 
responsible for nsmlttlng the charge( a) to the state or local jurisdlctJon or 
(b) Imposed on the purchaser with the seller having an obligation to collect the 
charge(s) from the purchaser and nsmlt the charge(s) to the state or local 
jurisdlctJon. 

Taxes shall include but not be limited to: federal excise tax, state11ocal sales 
and use tax, state/local utility user tax, state/local telecommunication excise 
tax, statellocal gross receipts tax, and local school taxes. Taxes she:: not 
include income, incom&-llke, gross receipts on the nsvenue of a provider. or 
property taxes. Taxes shall not Include payroll withholding taxes unless 
specifically requlnsd by statute or ordinance. 

41 .2 Fees/Regulatory Surcharges- A charge imposed by a regula tory authority. 
other agency, or resulting from a contractual obligation. In which the seller is 
responsible or requlnsd to collect the fee/surcharge from the pyrchas')r and the 
seller is nssponslbte for nsmlttfng the charge to the regulatory authority. olher 
agency, or contracting party. 

Fees/Regulatory Surcharges shall include but not be limited to E 911191 1 . 
E3111311 , franchise fees. Lifeline, hearing Impaired, and Commission 
surchaioes. 

42. Trademadsa and Trade Names. Except as specillcally set out In this 
Agreement, nothing In this Agreement shall grant. suggest. or Imply any 
authority for one Party to use the name, trademarks, service marks. or trade 
names of the other for any purpo~ wtlatsoever. 
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43. Waiver. The failure of either Party to lns1st upon the performance of any 
provleiQn of thle Agreement, or to exercise any right or privilege granted to '' 
under this Agreement, shall not be construed as a waiver of such proviSIOn or 
any provisions of this Agreement, and the same shall continue In full force and 
effect. 

44. Environmental Resoonslbll!ty. BUDGETEL visitors must comply with GTE 
Sa<:t~rity, nre safety. safety, environmental and building practlceslcodes. 

45. TBO Prices. If a provision in this Agreement references 10 an Attachment and 
there are no COIT8$pondlng prices In such Attachment, such price shall be 
considered "To Be Determined" (TBO). With respect to all TBO prices. poor to 
BUOGETEL ordering any such TBD Item, the Parties shall meet and confer to 
establish a price. If the Parties are unable to reach agreement on a price lor 
such item, an Interim price shall be set for such Item that Is equal to the pace 
for the nearest analogous item for which a price has been established (for 
example, If there Ia not an established price for a non ra<:t~rring charge (NRC) 
for a specillc retail service. the Partles would use the NRC for the most 
analogous retail service for whictl there Is an established price). A.n.y Interim • 
prices so set shall be subject to rnodiflcatlon by any subsequent decision of the 
Commission. If an lnt.erim price Is different from the rate subsaquentiy 
established by the Commission, any underpayment shall be paid by 
BUDGE TEL to GTE, and any overpayment shall be refunded by GTE to 
BUDGETEL. within 45 Business Days after the establishment of the price by 
the Commission. 

46. Amendment gf Certain Bates, Terms and Condl!loos. The rates, terms and 
conditions In this Agreement that are speclfled In Attachment 466 (tho 'AT,.. T 
Terms") were taken from the GTE/AT&T Interconnection. Resale and 
Unbundling Agreement (the AT&T Agreement) approved by the Commission 
The rates. terms and conditions not included In this Agreement but referenced 
In Attachment 48A (the 'GTE Terms") were excluded from the AT&T 
Agreement by the Commission. GTE and BUOGETEL agree that If the "AT&T 
Terms· are deemed to be unlawful, or are stayed, enjoined or otherwise 
modified, In whole or In part, by a court or commlasion of competf;nt 
jurisdiction, then this Agreement shall be deemed to have been amende-d 
accordingly, by modi11catfon of the 'AT&T Terms· or. as appropriate, the 
substitution of ·ore Terms· for all stayed and enjoined "ATt.. T Terms·. and 
such a.mendments shall be effective retroactive to the Effective Date of this 
Agreement 
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GTE and BUDGETEL further agree that the terms and conditions of this 
Agreement reflect certain requirements of tho FCG's First Report and Order in 
CC Docket No. 96-98. The terms and conditions of this Agreement shall be 
subject to any and all actions by any court or other governmental authonty that 
Invalidate, stay, vacate or otherwise modify the FCC's First Report and Order. 
In whole or In part ('actions"). To the extent warranted by any such action. the 
parties agree that this Agreement shall be deemed to have baen modified 
accordingly as In the first paragraph of this Section 46. The parties agree to 
Immediately apply any affected terms and conditions. Including any in other 
sections and articles of this Agre't!ment, cor.slstent with such action. ana within 
a reasonable time Incorporate such modltled terms and conditions in wntlng 
into the Agreement. If the AT&T Terms are affected by such action and ,GTE 
determines they cannot be conststently applied therewith, the GTE Terms shall 
apply. BUDGETEL acknowledges that GTE may seek to enforce such action 
before a commission or court of competent jurisdiction. GTE does not waive 
any position regarding the Illegality or Inappropriateness of the FCC's First 
Report and Order. 

The rates, terms and conditions (Including rates which may be applicable under 
true-up) specltled In both the "GliE Terms· and the "AT&T Terms· are further 
subjeCt-to amendment, retroactive to the Effective Date of the Agreement, to 
provide for charges or rate adjustments rosulting from future Commission or 
other proceedings. including but not limited to any generic proceeding to 
determine GTE's unrecovered costa (e.g., historic costs, contribution. 
undepreciated reserve deficiency, or similar unrecovered GTE costs (incJud1ng 
GTE's end user surcharge)), the establishment of a competitively neutral 
universal service system, or any ,api)G"al or other litigation. 

If the Commission (or any other commission or federal or state court) in 
reviewing this Agreement pursuant to applicable state and federal laws. 
including Section 252(e) of the Telecommunications Act of 1996, deletes or 
modtlles In any way lhla Section 46 BUDGETEL agrees that this enUre 
Agreement Is void and will not become effective, end BUDGETEL agrees to 
withdraw this Agreement from consideration by the Commission (or any other 
commission or federal or state court). 
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ARJICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. General. General regulations. terms and conditions governing rate 
applications, technical parameters. service availability. definitions and feature 
Interactions. as described In the appropriate GTE intrastate local, toll and 
acxess tariffs. apply to retaU services made available by GTE to BUDGE TEL 
for resale provided by GTE to BUDGETEL. when appropriate. unleaa otherwtae 
speclfled In ttila Agreement. As applied to services under this Agreement. the 
term "Customer" contained in the GTE Retail Tariff shall be deemed to mean 
"BUDGETEL • as defined in this Agreement. 

2. Llabmtv of GTE. 

2.1 lnaop!icabllitv or Tariff Liability. GTE's general liability, as described in the GTE 
Retail Tariff, does not extend to BUDGETEL's customers or any other Third 
Party. Liability of GTE to BUOGETEL resultlng from any and all causes aristng 
out of services, or any other items relating to this Agreement shall be govem~ 
by the liability provisions contained in this Agreement and no other liability 
whatsoever shall attach to GTE. GTE shall be liab!e for the individual servtces. 
facilities or elements that It separately provides to BUDGETEL and shall not be 
liable for the integration of components combined by BUDGETEL. 

2.2 BUDGETEL Tariffl or Contracts. BUDGETEL shall. In Its tariffs or other 
contracts for services provided to Ita end users using services obtained from 
GTE, provide that In no case sha:ll GTE be liable to BUDGETEL's end users or 
any third parties for any Indirect, special or consequential damages. including. 
but not limited to, economic loss or lost business or profrts, whether 
foreseeable or not, and regardless of notification by BUDGETEL of the 
possibility of such damages and BUDGETEL shall Indemnify and hold GTE 
harmless from any and all claims, demands, causes of action and liabilities 
based on any reason whatsoever from its customers as provided in this 
Agreement. Nothing in this Agreement shall be deemed to create a Third Party 
beneficiary rel!lllonshlp with BUOGETEL's end users. 

2.3 No Liability tor Eaprs. GTE is not liable for mistakes that appear In GTE's 
listings, 911 and other Information databases, or tor incorrect referrals of end 
users to BUDGETEL for any ongoing BUDGETEL service; sales or repair 
inquiries, and with respect to such mistakes or Incorrect ref81Tals, BUOGIETEL 
shall Indemnify and hold GTE harmless from any and all claims. demandls. 
causes of action and liabilities whatsoever, Including costs. expenses and 
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reasonable attorney's fees incurrced on account theret-f, by th ird parties. 
indudlng BUDGETEL's end uaer:a or employees, For purposes of this Section 
2.3, mistakes and Incorrect referrals shall not include matters arising out of the 
willful misconduct of GTE or its employees or agents. 

3. Unauthorized Changes. 

3.1 Procedures. If BUDGETEL submits an order for resold services under this 
Agreement In order to provide service to an end user that at the Ume the order 
is submitted Is obtaining its locel services from GTE or another LEC using GTE 
resold services, and the end use:r notifies GTE that the end user did not 
authorize BUDGETEL to provide local exchange services to the end user, 
BUDGETEL must provide GTE with written documentation of authorization 
from that end user within thirty (30) Business Days of notification by GTE. If 
BUOGETEL cannot provide written document.::lon of authorization within such 
Ume frame, BUOGETEL must within three (3) Business Days thereafter: 

(a) noUfy GTE to change the end user back to the LEC providing service to 
the end user before the change to BUDGETEL was made: and 

(b) provide any end user Information and billing records BUDGETEL has 
obtained relating to the end user to the LEC previously serving the end 
user: and 

(c) notify the end user and GTE that the change back to the previous LEC 
has been made. 

Furthermore, GTE will bill BUDGETEL fifty dollars ($50.00) per affected line to 
compensate GTE for switching the end user back to the original LEC. 

3.2 Oolion to Restrict Changes Without Eyldence of Autborization. BUDGETEL's 
or GTE's end users may request GTE to permit changes of their provider of 
local exchenge services only upon end user written notifiCStlon to GTE tlhat the 
end uaer wishes to change the end user's provider of local exchange services. 
In such a situation, GTE will not change an end user's provldor of local 
exchange services without such wrttten notification. 

4. lmoact of Pavment of Charges on Service. BUDGETEL Is solely responsible 
for the payment of all charges for all services, facilities and olem.tl'!tl fumf$had 
under this Agreement, Including, but not limited to, calls originated or accepted 
at its or its end users' service locations. If BUDGETEL falls to pay when due 
any and all charges billed to BUOGETEL under this AgrHment, Including any 
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late payment charges (collectively, ·unpaid Charges"), and any or all such 
chargee remain unpaid more than forty·flve (45) Business Days after the due 
date of such Unpaid Charges excepting previously disputed ciharges for which 
BUDGETEL may withhold payment, GTE shall notify BUDGE1'EL in writing that 
it must pay all Unpaid Charges to GTE within seven (7) Business Days. II 
BUDGETEL disputes the bHied charges. it shall. within said seven (7) day 
period, Inform GTE In writing of whiCh portion of the Unpaid Charges it 
dlsput.es. Including the specific details and reasons for the dispute, unless such 
reasons have been previously provided, and shall immediately pay to GTE all 
undisputed charges. If BUDGETEL and GTE are unable, within thirty (30) 
Business Days thereafter, to resolve issues related to the disputed charges. 
then either BUDGETEL or GTE may file a request for artltratlon under Article 
ill of this Agreement to resolve those Issues. Upon resolution of any dispute 
hereunder, If BUDGE TEL owes payment It shall make such payment to GTE 
with any late payment charge under Article Ill, Section 7.2, from the original 
payment due date. If BUDGETEL owes no payment. but has previously paid 
GTiE such disputed payment, then GTE shall credit such payment indudlng 
any late payment charges. If BUDGETEL falls to pay any undisputed Unpaid 
Charges, BUDGETEL shall, at its sole expense, within five (5) Business Day~ 
notify ita end users that their service may be disconnected for BUDGE TEL's 
failure to pay Unpaid Charges, and that Its end usars must select a new 
provider of local exchange services. If BUOGETEL falls to provide such 
notification or any of BUDGETEL's end users fall to select a new provider of 
services within the applicable time period, GTE will provide local exchange 
services to BUDGETEL's end users under GTE's appiiQ!ble end user tariff at 
the then current Charges for the services being provided. In this circumstance. 
oth-erwise applicable service establishment charges will not apply to 
BUDGETEL's end user, but will be easessed to BUDGETEL. GTE may 
discontinue service to BUDGETEL upon faflure to pay undisputed charges as 
pro.vkled In this Section 4 , and shall have no liability to BUDGETEL or 
BUOGETEL's end users In the event of such disconnection. 

5. Unlawful Ue of SeMce. Services provided by GTE pursuant to this 
Agreement shall not be used by BUDGETEL or Ita end users for any purpose 
In violation of law. BUDGETEL, and not GTE. shall be responsible to ensure 
thai BUDGETEL and its end users use of services provided hereunder comply 
at ali times with ail applicable laws. GTE may refuse to fumlah eervlce to 
BUOGETEL or dlsc:onnect particular seiVicea provided under this Agreement to 
BUOGETEL or, as appropriate, BUDGETEL's end user when (I) an order is 
Issued by a court of competent jurisdiction finding that probable cause exists 
to believe that the use made or to be made of tho service Ia prohibl1ed by law 
or (II) GTE Is notified In writing by a law enforcement agency acting within 1ts 
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jurisdiction that any facility furnished by GTE is being used or will be used for 
the purpose of transmitting or receiving gambling information in Interstate or 
foreign commerce In violation of law. Termination of service shall take place 
after reasonable notice Is provided to BUDGETEL. or as ordered by the court 
If facilities have been physlc311y disconnected by law enforcement officials at 
the premises where located. and If there Is not presented to GTE the written 
finding of a court. then upon request of BUDGETEL and agreement to pay 
restoral of service charges and other applicable service charges. GTE shall 
promptly restore such service. 

6. Timing of M11aagea. With respect to GTE resold measured rate local 
service( a), chargeable time begins when a connection is established becween 
the calling station and the called station. Chargeable tlme ends when the 
calling station "hangs up." thereby releasing the network connection. If the 
called station "hangs up• but the calling station does not, chargeable time ends 
when the network connection Is released by automatic timing equipment In the 
network. 

7. prpcedures For Pri!OI'dedog. Orderino. pmmionlng, etc, Certain procedures· 
for preordering, ordering, provisioning, maintenance and billing and electronic 
Interfaces for many of these functions are described In Aopendlx B. All costs 
and expenses for any new or modified electronic Interfaces BUDGETEL 
requires that GTE detarmlnas are technlcally feasible and GTE agrees to 
develop will be paid by BUDGETEL pursuant to Apoendlx B. The schedule for 
implementation of any new or modified electronic Interfaces will be developed 
by GTE according to Industry standards and will be based upon the amount of 
work needed to design. teat and implement the new or modified Interface. 

8. Cystomer Contacts. Except as otherwise provided in this Agreement or as 
agreed to In a separate writing by BUDGE TEL, BUDGETEL shall provide the 
exclusive Interface with BUDGETEL's end user customers in connection w1th 
the marketing or offering of BUDGETEL services. Except as otherwise 
provided In thla Agreement. In those Instances In which GTE personnel are 
requlrecfpursuant to this Agnsement to Interface directly with BUDGETEL's end 
users, such personnel shall not identify themselves as representing GTE. All 
forms, buainea c:arde or other bualneaa materials furnished by GTE to 
BUDGETEL end users shall bear no corporate name, logo. trademark or trade 
name other than BUDGETEL'a. In no event shall GTE personnel acting on 
behalf of BUDGETEL pursuant to this Agreement provide Information to 
BUDGETEL end users about GTE products or services. 
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ARTICLE V 
RESALE OF SERVICES 

1. General. The purpose of this Article V is to define the Exchange Services and 
related Vertical Features and other Services (collectively referred to for 
purposes of this Article Vas the ·services") thet may be purchesed from GTE 
and resold by BUDGETEL and the terms end conditions eppllcable to such 
resold Services. Except es speclflcally provided otherwise In this Agreement. 
provisioning of Exchange Services for resale willlle govemed by the GTE 
Guide. GTE will make avalleble to BUDGETEL for resale any 
Telecommunications Service that GTE currently offers. or may offer hereefter. 
on a rotaN batla to aubtolibera that are not telecommunications camora. except 
as qualified by Section 2.2 below. 

2. Te!lDI and Coodgjons. 

2.1 Oualjty and Portormance. GTE :sha.ll provide Services to BUDGETEL that are 
equal in quality and performance standards to the same Services provided by 
GTE to Its own end user customers. 

2.2 Restrictions on Resale. The following restrictions shall apply to the resale of 
retail setvlces by BUDGETEL. 

2.2.1 BUDGETEL shall not resell Basic Exchange Residential Service. 

2.2.2 BUDGETEL shall not resell to one dan of cuetomer1 a t ervice that 
Is offered by GTE only to another clast of customers In accordance 
with State requirements (e.g., Realdance to Business. Bu~>ule:ss to 
Residence, disabled services or Lifeline services to non-qualifying 
customers). 

2.2 .3 BUDGETEL shall not resell public pay telephone lines. 

2.2.4 BUDGETEL shall not resell semJ.publlc pey telephone lines. 

2.3 Restdetlons on Discount gf Retail Sery!coa. The discount specffied In Sect1on 
5.3 herein shall apply to all retail services except for the following: 

2.3.1 BUDGETEL shall res&ll services that are provided at a volume 
dl~nt In tcx;ordance with terms and condtt!ons of applicable tanH 
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BUDGETEL shall not aggregate end user traffic tn order to qualify for 
volume discount. 

2.3.2 BUDGETEL shall rese11 Contract services without a d iscount and 
only to end user customers that already have such services. 

2.3.3 BUDGETEL shall resell COCOT coin or coinless line but no d iscount 
applies. 

2.3.4 BUDGETEL shall resell Lifeline services and services for the 
disabled but no discount shall apply and they shall only be resold to 
end user customers who qualify under GTE's tariffs and 
state/Commlaalon rule.s. orders and regulations. 

2.3.5 BUDGETEL shall resell special access but no discount appliEts. 

2.3.6 BUOGETEL shall resell Operator Services and Directory Assistance 
as specified In Sectlcm 5.6 herein however no discount applies. 

2.3.7 BUDGETEL shall resell promotional offoringslhat are 90 days or 
less In duration wtthou·t a discount. 

2.4 Resale to Other Carriers. Services available for resale may not be used by 
BUDGE TEL to provide access to the local network as an altematrve to tantfed 
swit.ched and special access by other carriers. including, but not limited •to: 
lnterexchange carriers, wireless carriers, competitive access providers. or other 
retail telecommunications providers. 

3. Ordering and Billing. 

3.1 Local Service Request. Orders £or resale of Services will be placed utllizmg a 
standard Local Service Requeat .("LSR") form. GTE will conUnue to participate 
in Industry forums for developing aervlce order/disconnect order formats and 
will Incorporate appropriate Industry standarda. A complete and accurate LSR 
(contalnl.ng the requisite end user Information as deacribed In the Guide) must 
be provided by BUDGETEL befo:re e nJquest can be processed. 

3.2 Ceafficate of Operating Aylhorjtv. When ordering, BUDGETEL must represent 
and warrant to GTE that it Is a certified provider of local dial-tone service. 
BUDGETEL will provide a copy of its Certificate of Operating Authority or other 
evidence of Its status to GTE upon requeat. 
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3. 3 Letter of Authorization. A Letter of Authorization ("LOA") will be required before 
resold Services will be provided In ceaea ln which the subatriber currently 
receives Exchange Service from GTE or from a local service provider other 
than BUDGETEL. Such LOA m:ay be a blanket LOA or such other form as 
agreed upon between GTE and BUDGETEL. GTE will not release information 
to BUDGETEL on GTE end user customer accounts unless BUDGETEllirst 
provides to GTE a written LOA. signed by the end user customer, authorizing 
the release of such Information to BUDGETEL or 1f state or federal law 
provides otherwise, in accordance with such law. 

3.4 D!roctorv Assistance Listings. GTE shall Include a BUDGETEL customer 
listlng In Its Directory Assistance database as part of the Local Service Request 
("LSR") process. GTE will honor BUDGETEL Customer's preferences for 
listing status, Including non-published and unlisted, as noted on the LSR and 
will enter the listing In the GTE database which Is used to perform Directory 
Assistance functions as It appears on the LSR. 

3.5 Nonrecuaing Charges. BUDGETEL shall be responsible for the payment of all 
nonrecuaing charges ("l::iB.CI") applicable to resold Services (e.g., installation. 
changes, ordering charges) in accordance with the appropriate tariff. No 
discount applies to nonrecurring charges. 

3.6 Transfera Between BUOGETEL and Anotber BeseUer of GTE Services. When 
BUDGETEL has obtained an end user cust.omer from another reseUer of GTE 
services, BUDGETEL will inform GTE of the transfer by submitting a standard 
LSR to GTE. 

3. 7 Local Calling Qetall. Except for those Services and In those areas where 
measured rate local service is available to end users. monthly billing to 
BUDGETEL does not Include local calling detail. However, BUDGETEL may 
request and GTE shall consider developing the capabilities to provide local 
calling detail in those areas where measured local service is not available for a 
mutually agreeable charge. 

3.8 frpcedums. An overview of the procedures for preordering, ordering, 
provisioning and billing for resold services are outllned in Aooeodlx C, attached 
hereto and made a part hereof. 

3.9 UQll, For re~le ~rvlces. GTE'!! service order will generate updates to the 
LIDB for validation of calling card. collect, and third number billed calls. 
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3.10 Q.LJ:i. Upon request, GTE will update the database to provide Originating Lme 
Number iOLN") Screening whictl lndlcates to an operator the acceptable 
billing methods for calla originating from the calling number (e.g .• penal 
institutions, COCOTS). 

4. Majntenance. 

4.1 Malntenanqt. Tooting and Rooalr. GTE will provide repair and maintenance 
services to BUDGETEL and Its end user customers lor resold Services m 
accordance with the same standards and charges used for such serv1e&s 
provided to GTE end user customers. GTE will not Initiate a maintenance call 
or take action In response to a trouble report frorn a BUDGETEL end user until 
such lime as trouble is reported to GTE by BUDGETEL. BUDGETEL must 
provide to GTE all end user Information necessary for the installation. repa1r 
and servicing of any facllities used for resold Services according to the 
procedures deactlbed In the Guide. 

4.2 Soecjfics and Procedures for Maintenance. An overview of the procedures for 
maintenance of resold services and additional matters agreed to by the Parties 
concerning maintenance are sat forth In Apoendix c. 

5. Services Ayallabla for Resale. 

5.1 Description of Local Exchange Services Ayal!ablo for Resale. Resold bas1c 
Exchange Service indudas. but Is not limited to. the following elements: 

(a) Voice Grade Local Exchange Access Line in~• 1es o telepho"" number 
and dial tone. 

(b) Local Calling ·at local usage measured rates if applicable to the end user 
customer. 

(c) Access to long distance earners 

(d) E-911 Emergency Dialing 

(e) Access to Service Access Codes- e.g .. 800. 888. 900 

(f) Use of AlN Services (those currently available to end users) 

(g) End User Private Une Services 
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(h) Listing of telephone number In appropriate "white pages· directory. and 

(I) Copy of "White Pages• and "Yellow Pages· directories for the appropnate 

GTE service area 

5 2 list of Sorvtcos Ayailab!e tor Boyle. The type of Services listed on Appendtx 

A. attached hereto and made a part of this Agreement. are available for resale 
by BUDGETEL Subject to the limitations on resale enumerated in this Article. 

any new services that GTE offers In the future at retail to customers who are 

not t.elecommunlcations carriers shall also be avallabla to BUDGETEL for 
resale under the same terms and conditions contained In this Agreement. 
Additional regulations, terms and conditions relating to the type of Services 
listed on Apoondlx A can be found In the appropriate Intrastate local, iotl and 
access tariffs. Terms. conditions and other matters concerning rate 
applications. technical parameters. provisioning capabrlity, clefinl!lons and 
feature lntentc:lions contained In such tariffs are applicable to the type of 
Servtcea offered under this Agreement and are Incorporated herein by 
reference. Modifications to Services listed on N>oendlx A shall be provided to 
BUOGETEL In accordance with GTE's practices and procedures. 

5.3 .Batu. The prices charged to BUDGE'I'EL for Local Services shall be 
calculated as follows: 

(1) An Avoided Cost Discount shown in Appendix A shall appry to all retarl 
services except those services listed In Section 2.2 and Sectron 2.3 
herein. 

(2) The discount dollar amount calculated under Step 1 above will b3 
deducted from the retail rate. 

(3) The resulting rate is the Wholesale Bate. 

(4) This discount dollar amount In Step 2 above shall not change during the 
Term of this Agreement, even though GTE may change rts retail rates. 

5.4 Grandfa!M!ltd Soryicg. Services Identified in GTE Tariffs as grandfathered on 
any manner are available for resale only to end user customers that already 

have such grandfathered aervl08<. An exlstlng end user customer may not 
move a grandfathered service to a new service location. 

5.5 Access. GTE retains all revenue due from other carriers for access to GTE 
facilities, Including both switched and apeclal access charges 

BUOOETElFL V·5 Ott ·• "' 



ARTICLE VI 
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1. Bona F!de Reauest Prpcesa. 

1.1 ID.W11. The Bona Fide Request process Is Intended to be used when 
BUDGETEL requests customlted Service Orders for cenaln services. features. 
capabilities or functionality defined and agreed upon by the Panles as serv1ces 
to be ordered as Bona Fide Requests. 

1.2 Proceu. 

1.2.1 A Bona Fide Request shall be submitted In wnting by BUDGE TEL 
and shallspeciflcally Identify the need to Include tecnnlcal 
requirements, apace requirements and/or other such apecrficabons 
that clearty define the request such that GTE has sufficlent 
information to analyze and prepare a response. 

1.2.2 Although not expected to do so, BUDGETEL may cancel a Bona 
Fide Request In writing at any time prior to BUDGETEL and GTE 
agreeing to price and availability. GTE will than cease analysis of 
the request. 

1.2.3 Within two (2) Buslneu Days of its receipt, GTE shall acknowledge 
in writing the receipt of the Bona Fide Request and Identify a SIDgle 
point of contact and any additional information noeded to process the 
request. 

1.2.4 Except under extraordinary circumstances, within ten ( 1 0) Bus1ness 
Days of its receipt of a Bona Fide Request, GTE shall provide a 
proposed price and availability date, or It will provide an explanatiOn 
as to why GTE elacta 110t to meet BUDGETEL'e request. If 
extraordinary clrcumatancea preva". GTE will inform BUDGE TEL as 
BOO(' aalt reallzea that It cannot meet the tan (10) Buslnasa Day 
response due data. BUDGETEL and GTE will then determine a 
mutually agreeable date for receipt of the request. 

1.2.5 Unlen BUOGETEL agrees otherwise. all propoaed prices shall be 
consistent with the pricing princ:lp!H of the Act, FCC and/or the 
Commission. Paymenta for services purchased under a Bona Fide 
Request will be made 'Upon delivery, unless otherwise agreed to by 

Vl-1 



4.2 Basjc 911 and E911 General Requirements: 

4.2.1 Basic 911 and E911 provides a caller access to the appropriate 
emergency service bureau by dialing a J.diglt universal telephone 
number (911 ). 

4.2.2 Where GTE has a 911 selectlve router Installed In the network 
serving the 911 district. GTE shall use subscnber data derived from 
the Automatic Location Identification/Database Management System 
(All/OMS) to selectlve!y route the 911 call to the Public Safety 
Answering Point (PSAP) responsible for the caller's location. 

4.2.3 Basic 91 1 and E91 1 functions provided to BUDGE TEL shall be at 
least at parity with the support and services that GTE provides to rts 
subscribers for such similar functionality. 

4.2.4 GTE and BUDGETEL shall conform to all state regulations 
concemlng emergency services. 

4.2.5 For E911, both BUDGETEL and GTE shall use their respective 
service order processes to update access line subscriber data for 
tr&nsmlssion to the database management systems. Validation wrll 
be done via MSAG comparison listed In Section 4.2.3. 

4.2.6 If legally required by the appropriate jurisdiction, GTE shall provide or 
overflow 911 traffic to be routed to GTE Operator Services or. at 
BUDGETEL's discretion. directly to BUDGETEL Operator Services 

4.2.7 Basic 911 and E911 access from the BUDGETEL local sw1tch shall 
be provided from GTE lo BUDGETEL In accordance with the 
following: 

4.2.7.1 In govemment jurisdictions where GTE has obligations 
under exlstlng Agreements as the primary provider of the 
911 System to the county (I.e .. ,ead telco"). BUDGETEL 
sllall participate In the provision of the 911 System as 
follows: 

4.2.7.1.1 ~UDGETE!. and GTE re~nflo that the leao 
talco In a 911 district has the responsibility ot 
maintaining the All database for that distnct 
Each company will provide its access llno 
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subscriber records to the database 
organization of that lead talco. BUDGETEL 
and GTE will be responsible for correcting 
errors when notified by either the 911 distnct or 
its customer, and then submitting the 
corrections to the lead talco. Lead telco 
database responsibilities are covered In 
Section 4.2.3 of this Article. 

4.2. 7 .1.2 BUDGETEL shall have the right to verify the 
accuracy of Information regarding BUDGE TEL 
customers In the All database us1ng methods 
and procedures mutually agreed to by the 
Parties. The fee for this service shall be 
determined based upon the agreed upon 
solulion. 

4.2. 7.2 If a Third Party is the primary service provider to a 911 
district, BUOOETEL shall negotiate separately with such · 
Third Party with regard to the provision of 911 service to 
the agency. All relalions between such Third Party and 
BUDGETEL are totally separate from this Agreement and 
GTE makes no repreaentalions on behalf of the Third 
Party. 

' 4.2.7.3 In a resale situation, where it may be appropriate for GTE 
to update the ALl database. GTE shall update such 
database wltih BUDGETEL data In an interval no les.s than 
Is experienced by GTE subscribers, or than for other 
carriers, whichever Is faster. at no addrtional cost. 

4.2.8 The following are Basic 911 and E911 Database Requirements: 

BUOOETELfl 

4.2.8.1 The All database shaH be managed by GTE, but Is the 
property of GTE and any participating LEC or BUOGETEL 
which provides their records to GTE. 

4.2.8.2 Copies of the MSAO shall be provided within five (5) 
bualneea days after the date the request Is received and 
provided on diskette or paper copy at the rates set forth m 
Appendix 8 . 
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4.2.8.3 BUDGETEL shall be solely responsible for providing 
BUDGETEL database records to GTE for inclusion in 
GTE's All database on a timely basis. 

4.2.8.4 GTE and BUDGETEL shall arrange for the automated 
Input and periodic updating of the E91 1 database 
Information related to BUDGETEL end users. GTE shall 
wort\ cooperatively with BUDGETEL to ensure the 
accuracy of the data transfer by verifying it against the 
Master Street Address Guide ("MSAG"). GTE shall accept 
electronically transmitted files or magnetic tape !hat 
conform to National Emergency Number Association 
("NENA") Version #2 format. 

4.2.8.5 BUDGETEL shall assign an E911 database coordinator 
charged with the responsibility of forwarding BUDGETEL 
end user ALJ record Information to GTE or via a third-party 
entlty, charg;ed with the responsibility of ALl record 
transfer. Bl.lfDGETEL assumes all responsibility for the 
aeeuraey of1he data that BUOGETEL provides to GTE. 

4.2.8.6 GTE shall updata the database wlt.hln one (1) business 
day of receiving the data from BUDGETEL. If GTE detects 
an error in the BUDGETEL provided data. the da•a :shall be 
returned to BUDGETEL within one day from when it was 
provided to GTE. BUDGETEL shall respond to rtquests 
from GTE to. make corrections to database record &rrors 
by uploading corr&eted records w1thin one day. Manual 
entry shall oo allowed only in the event that the system is 
not functioning properly. 

4.2.8.7 GTE agrees to treat all data on BUuGETEL subscribers 
provided under this Agreement as strictly confidential and 
to usa data on BUDGETEL subscribers only for tho 
purpose of providing E911 services. 

4.2.8.8 GTE shall adopt use of a Carrier Code (NENA standard 
five-character field) on all All records recetved from 
BUDGETEL. The Carrier Code will be used to Identify the 
carrier of r&eord in NP configurations. The NENA Carner 
Code for BUDGETEL Is "BUDGETEL"; the NENA Carrier 
Code for GTE Is "GTE." 
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4.3 911 Maintenance 

4.3.1 GTE shall no!lfy BUDGETEL forty-eight (48) hours In advance of any 
scheduled testing or maintenance affecting BUDGETEL 911 service 
GTE shall provide notification as soon as possible of any 
unscheduled outage affecting BUDGETEL 911 service. 

4.3.2 Basic 91 1 and E911 Additional Requirements 

BUOGElUfl. 

4.3.2.1 All BUDGETEL lines that have been ported via iNP shall 
reach the correct PSAP when 911 is dialed. Where GTE 1s 
the lead talco and providM the All . the AU record will 
contain both the BUDGETEL number and GTE ported 
number. The PSAP attendant shall see bOth numb-ers 
where the PSAP is using a standard AU display screen 
and the PSAP extracts both numbers from the data that is 
sent. GTE shall cooperate with BUDGETEL to ensure that 
911 service Is fully available to a!l BUDGETEL end users 
whose t.elephone numbers have been ported from GTE. · 
consistent with State provisions. 

4.3.2.2 BUDGETEL and GTE shall be responsible for repon1ng all 
errors, defects and malfunctions to one another. GTE and 
BUDGE TEL shall provide each other with a point of 
contact for reporting errors, defects. and malfunctions 1n 
the service and shall also provide escalation contacts. 

4.3.2.3 BLJOGETEL may enter Into subcontracts with third par11es. 
including BUDGETEL Affiliates. for the performance of any 
of BUDGE TiEL's duties and obligations stated herein. 

4.3.2 .4 Where GTE is the lead talco, GTE shall provide 
BUDGETEL with notification of any pending selective 
router moves within at least ninety (90) days in advance .. 

4.3.2.5 Where GTE is the lead talco, GTE shall establish a 
process for the management of NPA split.s by populating 
the AU database with the appropriate new NPA codes. 

4.3.2.6 Where GTE is the lead talco, GTE shall provide the ab1hty 
for BUDGETEL to update 911 database with end us&r 
Information for lines !hal hav& b&&n port&a via INP or LNP 
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4.3.3 Basic 911 and E911 Information Exchanges and interfaces. Where 
GTE Is the lead telco: 

4.3.3.1 GTE shall provide BUDGETEL ar.t;ess to tho All Gateway 
which interfaces to the All/OMS database. GTE shall 
provide error reports from the All/OMS database to 
BUOGETEL within one ( 1) day after BUOGETEL Inputs 
information into the All/OMS database. Alternately. 
BUOGETEL may utilize GTE or a Third Party entity to 
enter subscriber information Into the database on a 
demand basis. and validate subscriber Information on a 
demand basis. The rates are set forth in Appendix B. 

4.3.3.2 GTE and BUDGETEL shall arrange for the automat,ed 
input and periodic updating of the E911 database 
information related to BUOGETEL end users. GTE shall 
work cooperatively with BUOGETEL to ensure the 
aCC1Jracy of the data transfer by verifying It against the 
Master Street Address Guide ("MSAG"). GTE shall accept 
electronlcelly transmitted files or magnetJc tape that 
conform to National Emergency Number Association 
("NENA") Version #2 format. 

4.3.3.3 Updates to MSAG. Upon receipt o! an error recording a 
BUOGETEL subscriber's address from GTE, and whore 
GTE Is the lead talco, it shall be the responsibility of 
BUDGETEL to ensure that the address of each of its end 
users Is Included In the Master Street Address Guide 
("MSAG") via Information provided on BUOGETEL's Local 
Service Request ("LSR") or via a separate feed 
established by BUOGETEL pursuant to Section 4.2.3 of 
this Article. 

4.3.3.4 The All database shall be managed by GTE. but Is the 
property of GTE and all partlclpatlng telephone companies. 
The Interface between the E911 Switch or Tandem and the 
All/OMS database for BUOGETEL subscriber shall meet 
Industry standards. 

4.4 Compensation. In situations in which GTE Is responsible for maintenance of 
the 911 IE911 database and can be compensated for maintaining 
BUDGETEL's Information by the municipality, GTE will seek such 
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compensation from the municipality. GTE will seek compensation from 
BUOGETEL only if and to the elrtentthat GTE Is unable to obtain such 
compensation from the municipal ity. GTE shall charge BUDGE TEL a portion 
of the cost of the shared 911 /E911 selective router as set forth in Appendix B. 

4.5 End User Service Charco. BUDGETEL Is responsible for remitting to the 9 11 
district the end user 911 service charge. 

5. lnfoonatlon Services Traffic. 

5.1 In the event GTE performs switching of ISP traffic for BUDGE TEL. GTE shall 
provide to BUDGETEL GTE's standard cell detail records so as to allow 
BUDGETEL to bill its end users. GTE shall not be responsible or llab!!l 10 
BUDGETEL or ISP for Billing and Collection and/or any receivables of 
Information Service Providers. 

5.1.1 Notwithstanding and In addition to Artidu Ill. Section 24. GTE shall 
be Indemnified and hel(i harmless by BUDGETEL from and against 
any and all su1ts, actions, losses. damages, dalms. or liability of any 
character, type, or description, lndudlng all expenses of litigation and 
court cost which may arise as a rasult of the provisions contained 1n 
Section 5.1 supra. The Indemnity contained In this section shall 
survive the termination of this Agreement, for whatever reasorn. 

5.1.2 GTE agraes to notify BUDGETEL In writing by reg istered or cert1 fied 
mail of any dalm made against GTE on the obllgaUons tndemmfied 
against pursuant to this Section 5. 

5.1.3 It Is understood and agreed that tho Indemnity provided for In lh1s 
Section 5 is to be Interpreted and enforced so as to provide 
Indemnification of liability to GTE to the fullest extent now or 
hereafter permitted by maw. 

5.2 900-976 Call Blocking. GTE shall not unilaterally block 900·976 traffic in whoch 
GTE performs switching associated with resale of GTE services. GTE w tll 
block 900-976 traffic when requested to do so. in writing. by BUDGETEL. 
BUDGE TEL shall be responsible for all cost associated with the 900-976 call 
blocking request GTE reserves !the right to block any and ell calls which may 
harm or damage its network. 
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5. 3 M!scellaneoos. GTE reserves the oght to provide to any Information ServiCe 
Provider a list of any and all Telecommunications Providers do1ng business 
wrth GTE. 

6. Teleobono Belay Sorvlco. Local and lntreLATA Telephone Belay Serv1ce 
("TRS") enables deaf. hearing-Impaired, or speech-impa ~red TBS users to 
reach other telephone users. With respect to resold services. BUDGETEL's 
end users will have access to the state authorized TBS provider to the extent 
required by the Commission. Including any applicable compensation 
surcharges. 

7 Directory Asslstanco listings lnfoanaUon. GTE will include listings 1n 1ts 
directory assistance database for BUDGETEL end users In the same 
geographic area as GTE prov'.des directory assistance for GTE end users as 
specified in Article V, Section 3.4. 

7.1 ' GTE shall provide to BUDGETEL, at BUDGETEL's request, for purposes of 
BUDGETEL providing BUOGETEL-branded directory assistance services to Its 
local customers, within sixty (60) Business Days after an order for such tape Is 
received. all published DA listings for that specifiC state via magnetic tape. 
Such listings will be Confidential Information under this Agreement and 
BUDGETEL will use the listings only for Its directory assistance services to 1ts 
end users. If BUDGETEL usee a Third Party directory assistance service to 1ts 
end users. BUDGETEL will enaure that such Third Party likewise treats the 
listings as Confidential Information under this Agreement. and uses them only 
for such directory asalst.nc:e. Changes to the DA Listing lnformallOn shall be 
updated on a daily basis through the same moans used to transm1t the IMaal 
list. DA Listing Information provided shall indicate whether the customer 1s a 
residence or business customer. The rate to be paid by BUDGE TEL to GTE 
will be reasonable and mutually agreed. 

7 2 The Parties will not release OA Uatlng Information that includes the other 
Party's and user Information to Third Parties without the other Party's wntten 
approval. The other Party wlll ln·form the Releasing Party If it desires to have 
the Releasing Party provide the other Party's DA Listing Information to the 
Third Party, In which case. the Releasing Party shall provide the other Party's 
DA Listing Information at the same Umo as the Releasing Party provides the 
Releasing Party's OA Listing Information to the Third Party. The rata to be pa10 
by the Releasing Party to the other Party shall be no more than the d~rect costs 
of compiling such Information. The other Party shall be raspons1ble for billing 
the Third Party. 

IYID04! ru n. Vl·9 



10. SAG. GTE will provide to BUDGE TEL upon request the Street Address GUide 
at a reasonable charge. Two companion files will be provided with the SAG 
which lists aU services and features at all LSOs. and lists services and features 
that are available In a specific LSO. 

11 . Qja!lng Format Changes. GTE will provide reasonable notification to 
BUOGETEL of changes to local d ialing format. i.e .. 7 to 10 digit. by end office. 

12'. Operational Support Systems IOSSl. GTE shall provide OSS functions to 
BUOGETEL for ordering, provisioning and billing that are generally available as 
described In APpendix C attached to this Agreement. BUDGETEL shall pay 
GTE for access to GTE's OSS functions consistent with processes defined on 
Appendix C. 
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IN WITNESS WHEREOF, each Party has executed this Agreement to oe elfect•ve as of 

the date first above written. 

GTE FLORIDA INCORPORATED 

Name Coonie llcbow 
Xialiunt Vlca PTuldent 
llbobule Karll.eu-loter coDAect l oo nue ______________________ ___ 

Date ____ 2,;,./2l__:_/_98 ______ _ 

~]) .U TO OIIM I'( 
~IQA U MENT 

BUDGETEL SYSTEMS. INC. 

By -:2'(/ '/'t"t' tf,. 
Name !I il J: "''t .. . .r <' h · , 

nue ~e• · ~£ - ..-

Date c/t,/9 f" 



APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General. The rates contained in this Appendix A/Matrix are based upon an avoided 
cost discount from GTE's retail rates to which this Appendix A/Matrix is attached and 
are subject to change resulting from future Commission or other proceedings. indud1ng 
but not limited to any generic proceeding to determine GTE's unrecovered costs (e.g .. 
historic costs. contribution, undepreciated reserve deficiency, or similar unrecovered 
GTE costs (Including GTE's Interim Universal Service Support Surcharge}}. the 
establishment of a competitively neutral universal service system. or any appeal or 
other litigation. 
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sa l ca l I IMwfqQ I II 0 

I ~ Pm'rtnn ~ ~ Rata 
0 

~ - Y~- "!9 !1.~00 , HI AI 11,583 00 

- - I ~ Y• '!!! BQQ.,QO ~,60 j 11~40 

NRC Y!!. No 115.00 HI 115 00 
~ -- Y!! .:!!!. j1_~-QQ _!!!,.311 1101 &4 
NRC Y• No R!l® NIA PQ.OO 
~ - '!'!!_ ~Yos !100.00 ~_30 $&4.70 
~ .!!!.. .. No ..IJ2.00 ~A ~12 .00 -, = Y•_ v .. - $3.00 - J9-~ ~-54 

--- _)'!L_ ~ $300.00 HIA ~-00 
~ • ..Y!!. No _H4.00 Nil! ~·OC! 
YRC Yll!, v .. ~.()() 11~·.91 Jl?.OO 
NRC Y• No ~ NIA - ~00 
~ . v .. . - y;;-

11~.00 - _B.J4 111.(16 
M!i t!l!lt•u•ll I NRC v .. No ~QQ N/A ~-QO 

~ ·-v .. . No ~ till. ~ 
~ --_y!! -

~ 117~-9!! N(A 1175.00 
~- Y!! No _ -~ N/A ~~ 

-

~ URC Y!! )'es $350.00 $53.55 ~45 
NRC Y• ~ ~.00 HIA ~.00 
YRC Yes Y!! ~50.00 ~.25 $211,75 . 

Add\. Syslom NRC Yes ~ ~7.00 N/A $54700 
Aden Syslom MRC Yes 

I 
Yes 'IS4.00 $23.56 s 130 ... 

1 ISON PRI · Traospon. Each Ulle Usage Yes lv!S $1500 $2 30 $12 71 

Pap'3 12 



16$1.10 Data: 12JQ4197 

St Co 

FL ~TE 
Fl ~TE 
Fi 
~ f:L 

- -

FL ~ GTE 
FL QTE 
B.. ~ 
FL ~· 
FL GTE 
R GTE 

FL ali: 

~ GTE 
GTE 

~ 
~ 
~~ 
!!-~ 
'0.--

FL g~ 
FL GTE 
FL GTE 
FL GTE 
Fl GTE 

Q l 

-·--
-

liMa On t tt • 

T£LEI'tf0t4E OPERA~ ·-r-
!ll!! 

Reule 
I'Jitl!lpn 

!SON PAS· -a-~- I• C Qwlnol ~ '!'.!! 
~ ISOH PAS -IC 5enlicM CNmll a.tRC Y!! 

1-

~ PRI· 011111 111 Con1.a•• • ... ~~ NRC Y!! 
ISOHPRI-Dr 'ttl~ 

ISOH SNGi TUNE SERVICES: 
Rl lt'el~ee ~Line 
t.lon!!!o ! I !!! 1 Ont ~ Rale 

.!lWolilhCotnct·~~l!! 

~ ~ '!'!! 

from A.l 
-fromA.l 

3& ........ ea.na ' Ont Pwty R* riUn ~L 
IIIIM Ill 5ai~ Line 
UoniHHilonll ' Ont j:>iii1y !GI! In: fromA.3 

~~!!A.l 
t-om.Y 

12 ........ ea.na 1 Ont Pwty R-. 
3& ........ Coilleol · Ont PJo1y Rale .. 

~ NannW'I·~ a... .. l!ob.l!~~ 
~) 

~ Y• 
tP.......rma9mlt NRc; '!'!! 

i iWDnll . ---· 
Wo!Ao!w"' I l1a forlon!l Conlr!!;tl 
~MIIYA+ I l3e Manti Connell 

MRC Y!!. 
MRC: '!'!! 
~ Y!! 

~!Cit~~ ---- - .Monlh-lo-Monlh I NRC Yes 
ilf!d) NRC Yes 

MRC Yes 
MRC Yes 

Monthly Acc:eA (36 Monlh Conlrec:l) MRC Yes 

Page 13 

R.ull ·; I Reule - -
g m·n 81111 R.-

Yes $1000 $1 .53 $8.47 
y~ ~5()() 13~ ~118 
No t20Q.()() N/A $200.00 
Nii $150.~ N/A Jisooo 

No ~.go N/A S200.00 
~ J100.QO NlA S1Cl0.00 
'!'!! ~-llO $.Ul5 P2.45 
'!'• ~~ $4.05 $22.45 
Y!! ~~ J4.05 $22.45 

~ ~-00 N/A $200,00 
No J100.00 N/A $100.00 
Yes $85.00 $13.01 $72.00 

l: $5500 $6.42 $45 .59 
$3500 $5 36 $29.55 

-



Issue Oate: 12104197 

... ....__.E=r - R£S&l.E ~ & · ~ ST~l! -
SOUTH FLOfUDA 

-- - t ~ - ~ 

I 

~- A.-. Dlacounl Racall AIOOided Reule 
~- -

ll ~ S.•kaD 1 r I !m!. P = n Pnd'M RIID ca.a ~ 

tQ_~ "!~ Yea No $200.00 ~"' $20(1.00 
G~ NRC y~ No l lQq.Oo NIA $100.00 
Q~. ~ Y.!! :re. ~ J1~1 sn.oo 
GTE ~ y~ Yea ~&C! - ~-i~ ~59 
c'fE ~ ~- ~!!._ m.oo ~J!! S29.6S 
9TE ~ v .. :!_ea itOO.QQ .l!~ sauo 
q~ lotRC .... Y!!,_ 11~00 N~ $84.7P 

-~ _ yea No JIQCUM;l NIA 1100.00 
lotRC Y• - .... ~ -~7! $42-4 

..Y!!. Y• . ~ - tQ..n l4o2-4 
lotRC Y• - Y• 

~ 
_ j!QQ ~-J7 ~-?-4 

~-- - --
Y• ' Y• - 19-025 !Q.~ ~~1 

~ 
y;; - Y• -~ @~ ~Jl17 

!.!!II! -_Yea - -Y• IQ.01!1 IQ.002 $0.013 
\,I!!Q! Y!! '!'!!. IQ.~ $Q.QQ4 $0.621 
Y!g y .. _ Y!!. IQ.025 10-!IQ4 $0..021 
!:!!!Ill! y .. Y!! IQ.~ $9,!194 $0.Q2 1 
NRC Y!! - NQ. tsq.()O NIA Jso.OO 
~ Y!! ~ j25.00 NIA ~00 
lotRC Yll! '!!! J8.50 $0-99 $5.~1 
HRC YM No _115.00 NIA $1500 
MRC Yes Yes $3.00 $0.46 $2.~ 
NRC Yes ly~ $15.00 NIA $15001 
MRC Yes ssoo son $4 24 

Page 14 



Issue Caul 1210419 7 

~l eo 

fl 'Gll; 
H G TE 

' ' <..II 
I o \ I • • 

cpE~OPERA-ps~, 
RES"L.£ PRODUCTS & ~ rt'f STATE at SOUTl4 i R:__OPIDA 

llcYA Qsg 
1 

" I 

~ !?!""'!_ - - -
.~DeUce ~ --
0.. Oftc:t eonn.c:t 
~~ .. Pl ...... ..__. -

~s.w:;.- --
SMOS Col ..... , 1.17 ~ 
$1 Q'S CO!i!tsi!ipu 1.17 ..... 

1
StooC>S Co•!!CIIc!• 4 aap 
.sa ?1 eo.• ••an 4 aap 
..oi_C!!mt•IP~ 10 l!llp! 

_10~-

$ """"enl Ac;!lw!!y 
Cln!!cl~ 

I~AGCIII 

QIIM ••fill akMIII•• • -C 

-------
locll P!c:MC ~-
M:£ ~ Asl!j!P!! ~ 
Ot4!!i . • AcgH Port_-­
~ 
T~PIIn 

aa..c Plln-0~ ........... 
a-.: 1'\M\ Oay-P. ~ 
b.M ...,.., ~IIH!!kl4y·P"" .......,,., 

Blllne 
T~ 

NRC 
URC 
URC 
URC 

URC 
~ 
NRC 
URC 
HAC 
URC 
NiRC 
t.iRc 
~ 
URC 
~ 

NRC 
URC 

~ 
IJsllge 

' Usage 
U$1198 

R...­
eo.lllclo 

Yes 
!!! 

:!'!! 
!• 

'!'!! 
'!'• 
Y!! 
Y• 
Y• 
'!'!! 

_!!!,_ 
Y• 
'!'!! 
Y• 
Y• 

'!''!! 
'!'• 

Yes 
Yes 
Yes 
Yes 

Page 15 

No 
Yes 
Y• 
X• 

Yes 
Na 
Na 
Y!l 
~ 
Yta 
Na 
Y!f 
~ 
Y• 
Na 

No 
Y!f 

Na 
Na 
Na 
Na 

Real 

s.. 

J15.00 
~00 
J1 00 
R.OO 

$65000 
J71800 
p180o 

f?.350.00 
Pl8.oo 
~ .. 8QOoo 
~90 
m.~ 
@.__()() 
lli-90 
$40.00 

Jl 10 00 
$4000 

$0 010 
$0 015 
$0300 
$0 005 

A~ 

c. 
NIA 

$0.n 
$0.15 
~.31 

NIA 
NIA 

~45 
NIA 
NIA 
~.55 

NIA 
~Ao 

NIA 
fl:S:, 

NIA 
$2 .. i l 

NIA 
NIA 
NIA 
NIA 

$6.12 
NIA 
NIA 
NIA 
NIA 
NIA 

R..­
RIIe 

J1500 
$4 24 
$085 
$1 69 

S550S5 
$718 00 
$718 00 

J1 ,ell0 45 
J718 00 

$2.,371 eo 
R5oo 
$21.18 
$2500 
SUS09 
$40 00 

SIIOOO 
$33118 

$0 010 
$0 0 15 
$0300 
$0005 



Issue Date: 12104197 

OPERA 
OTE TEl.EPttOtf' & ~ 
- R£SAL£ ~-- FLORIDA 

STATE 

!YIInll R8ule "'v~ R.c.il lAze' I R8ule 

I& ! Ca l I S.Mka' I , I I !~ f'IIIIIIIIIO ~ lt!M "* 
-

~ '\'!! No ~200 N/A $0.200 
~ '\'!! No IQ.015 N/A $0015 
UI!Q! Y!! ~ $!).Q05 NIA ~005 
~ y~ H2 11}_.300 ~A ~.300 
~ Y8! ~ $!)~70 ~ - $0270 

~ Y• ~ ~~ N/A JQ2JO 
~ y;; No -- Jl).180 N/A ~180 
I,J!g_ _ y. - No IQ.!!_)O - NlA J0.600 
~. ~ . No $Q.401) ~A ~-.COO ... _ 

Y• -~ - ~ N/A ~.6()0 
Yw! '1~· ~ ~~ Nl . $0.500 ,.._ ___ y. 

No - IQAOO N!A $0.400 ......... _ _ Y• - _No - ~.30!! Pjlf' ~.300 
~ '1!!!. - _1:!2_ m&Q ~~ 12$.00 
~- - y~ .• No _ _ $50.00 _N/A $50.00 
~ - Y• No -- ~I ~A $0.001 
~ y~ ~ I'!~ N/A ~-350 

' 

I 
NRC Yes No $390.00 N/A $390.00 ' 
MRC Yea H!! - pg.oo N/A $99.00 
WRC Yes No 192.00 NIA $92.00, 

. 56 Kbps Three Years I MRC Yes No $8500 N/A $8500 
fl GTE 56 Kbp• Fow Yean MRC Yes lNo snoo N/A snoo 
fl GIE 128 ~ lnSiaol NRC Yes No $390.00 N/A $39000 

Page 1~ 
'-



Issue Dale. 12104197 

R£SAU~TS& STA~. 
~TE TELE~ OPERA~ =r~ 

OlE SOUTH Fl.ORIDA 

~ RMale Olacount R.wl ·z 1 R.M.u. 

a I (;Q I I S.riceQ I p !ll!! g=trtm erN" D Rill Rlla 

1~ J<bGe .., ... Tc•·~·· ~ v .. ~ $250.00 $25000 
~281QpOneY• ____ URC Y$! ~ $240.00 $240.00 
1281<hp! n.... y_.. URc Y!S N!!_ $230.00 ~.00 

. 128 J<bGe n.. y~ - - WRc v .. No $22000 ~00 
~ l'hll!! ~-tel NRC v .. No ~-QQ $390.00 
256 1<b11e t.IDnlh-T o-Wonlh ¥Rc Yes No -~,00 $30000 
2560....Y- -~ . '!'• - ~ ~QQ ~00 

~ - ~~ ~ w~ $2]9.00 
~ Y• No __ ~-00 - $260.00 

- - - L !ft< Y• _ No - ~-Q!l $390.00 
WR(: v .. ..H!L ~.00 ~-00 
~ y~ ~- P-3000 S330.00 
~ Y• No n!~OO Jl15.00 
~ Yes ~- 1!}9,QP $300.(!0 

NRC Y• No $79-0Q $743.00 
~ v .. No ~00 ~00 
~ YM ~ ~-QC! $505"00 
~ XH No _ ~S.OQ $485.00 
WRC Y!!_ No _ ~ ~s.oo 

NRC '\'~ Nc:l $50.00 NIA JSO.OO 
~~- ~ Yes No $50.00 NIA $50.00 
~~~'!'~. MRC Yes NO' Jo!7.00 NIA $47.00 -Fl IGTE I 1 56 KllQ!I Tht!IJ!! v ... - URC Yos 1'19 $4-4 .00 NIA

1 $4400 
Fl G TE 56 Kbps Frve Y-. MRC Yes 

~ 
$41 00 1 N/A $41.00 

fl GTE 128 KDps lnslal NRC Yes ssooo1 NJAI $5000 ' 

Page 17 



lf3Ue Date; 12104197 

I -- _ R£SA.LE PRQ)OCTS 
SOUTH FLORtOA 

~ Reule Olaco<n ReUil Avoided 11...:. 

• Co --- "' 
tt-wt.::a Ott 1 X !lll! I'IIIIIIIMI Po.llaD - Coil IY!* 

t.tRg Y!! No ~-QO NIA $80.00 

-
MRC Y!! ~ pt).QO NIA $76.00 
URC y~ No $72.()() NIA $72_00 
MR<;; ~- No @ .00 NIA $68.00 
NRC y~ ~ $§0.QO N/A lSQ.OO 
WRC Yea Ng $120.00 tM!- $120.00 
WRc: y;. - H2 ,,12.oo ~ $112.00 
iK Y• No J1~ NIA $105.00 
MRC ~~ No ~.00 NIA $98.00 
~ Y• _No ~ tiA $5000 
MRC - 'r:• - No $180-QQ N!_A $ tfio.OO 
MRC '!!! No $1500Q NIA $150.00 
MRC _Y• - ~ .!1~ NIA $140.00 
wiC v .. ~ 11~.00 NIA $130.00 
~ v .. ~ ~-llQ NIA ~ 
MRC r~ No ~-00 NIA 1-400,00 WRC- r• ~ $381)_00 NIA $380.00 
MRC ~!! No _ P§Q,QO N/A S360.00 
~ '!!! No ~,QO NIA $34(1.00 

-- -- --

NRC y~ ~ RQ,OO NIA $20.00 
~ Y!! lie! M-OO N/A $4.00 
MRC v .. 1'!9 $7.00 NIA $7_Qo 
MRC Y• ~ JO.QQ NIA $0.00 

t.tulli-Uedia ~ S«vice 
~· ,.. Til:::' Fnl Om Unit·lnslall Itt> 

NIA 
NRC I Yes I p ,30000 , NIAI $3,30000 

Page 18 



1654Je Date: 1210419 7 

Il l Co 

Gl 

-- ~ RESA\.£ n -sour:= 
- · -·-

~ R..-
S.fl:a' ~ . I !rl!!_ Pg m ) 

--
Fgl o.ta LM*· I Y!!!!.. 
~ D!lla l.M*-.3 y-

URC - Yes 
r.tRc yes 

Fnt 0. l.M*-6 y .. . t.IRC '!~ 
Addi!ig!l!! D!!a l..i!l!.ftlal 
.,"M' IOIIID!IIali*-1 Year --

NRC Yea 
~ Yes 

Mdiliorlll DIU Li*~ v .. - ~ - Y• 
M Mi lOIII Dela l..i!l!-5 Year -'i!C* l..i!l! ..... ---

WRC Yes 
~ - Yes 

~tv .. ---- - URC .:'!'!!. 
~-3Y- -- - ~ yes 
VldloU*-s v .. WRC Yes 
~!!!! • • Til!!'""'"! ~ Yes 

Ti mile Y• -

. ~~·· ~ s.w:. . - ' ~ -
~ Colt"!C~)!,_Qf!>_ 

'- -
-

NRf - Y• 
~ Com!c;l.()S):S . OPP 
ru;..,.,. -:u;; 1 ~-~ _ 
a.e.trcUoH ~ yr, Of.!' 
~· . UH Col'nKt OC3-3ll!. Of>!> 
~hl 9l.Ni Co111ed QC3..5ll!. 0PP 
I 'ul alAN Colo led~ li'!· ~ 
~~ 
~~~1-Genlnll 
~~pSt-Canlral 
MelrolAN ~ OS 1 ooCenlral 

Oftico.3 yr. 
Office-S yr. 
Office· 7 yr. 

NRC Yes 
~ - :t• 
~~ '!!!. 
I4RC Yes 
~ y~ 
MRC '!'~ 
NRC Y!$ 
MRC Yes 
MRC Yes 
MRC Yes 

I 

Page 19 

STAT£ 

I:MK~nl Retail "'f: l Raule - -,...,, Rw· RIM 

Yes ~-Q9 $122.~ ~11.60 
v"i ~ns.oo J118.~ $656.43 
yes P~-QO 11~-?5 ~525 
~ ~-!!!1 NIA ~-QO 
Yes l!~JlO -~ $127.9$ 
\!!!_ }!35.00 SZ0.66 $114.35 
yes _ - msoo 11!1~ $105.88 
No _ ~.900-0Q NIA ~,OO(tOO 
Y• ~ ~03 psue 
.r• = ~10.00 ~-1~ p.41~1 

.X!! ~.Q9. I§!~ ~-!!0 
No $300,00 NIA ~-00 v.. -

- fl5.00 l11Aa f6.153 
-- ----

-
No QQ®.Q9 ~A $3,000,()0 
No I, .!!09.C!Q NIA $1 ,500.00 

_!t!! ~~~-!!!! NIA ~.~,!)() 
No I'!....!QQ.oo NtA $1J'10QO 
NO $1.~.QO NIA $1 ,600.00 
~ $1,~ NIA $1 ,55000 

~ - .. 1~.~-QO NIA $1 ,500.00 
~ $130.00 NIA $130 00 
No ~.00 NIA SCiO.OO 

~- SCiO.OO NIA sc;o 00 
~00 NIA sc;o 00 

J 



Issue Date: 12104197 

01 

--
ELEA10fEOP£RA~~ 

!!fS&U ~ & fSMCD IIY STATE 
SOUTH I FlOAJDA --

. 
ISIIIIng RMIII ~-

Sl Co Seutca Om · ?! ~ 
.....,., &!Ill ~ 

F( gJE ~~~Y!-
fl._ ~ . t.llnlAH Comlc:t ~5 yr. 

~ .w ~ Comlc:t 053-! yr. 
f!. ~ t.11niAH T .. ~1.544 ~yr. 
Fl GTE ~ II.!!!!R!!!!·1 .544 ~~~-

~--

Fl GTE t.llnlAH Tra!f1!1011.1 .. 544 ~7 ~ 
~ me ~ Tr•I!J)OI1-10 ~yr.,:._ 
Fl ~~ ru:;;...~T 1Q¥p:§yr. 
fl,_ ~ ~ Tr•llp!!l'.-10 ...... 7 yr. 
Fl GTE_ t.llnlAH Tr• !!1!901=18 &!l!p:3 yr. __ 

MRC '!'II! ~ 
~ Yes No 

~ '!!! Nq 
~ _X!rl ~ 
loiRC Y• ~ 
~ t- '!'!!. No 

~- J !! - ~-
~-j-· Y• . No 

~ 1- Y• ~ =-· 
WRC v .. No 

F~. GTE 8 MI.!S!!§ Y!· 
FL ~ t.llnlAHT 18~!.)!. 

Fl t.llnlAH -~ . ~ 

~ ~~~ ............ . r38 !yr . 
Fl .......,..,.T r.!ill Mp-7 yr. 

~ 

-~ v .. ~ 
WRC r-+.'!1 No 
toR: v .. No 
WRC r--Y• - . ~ 
~ v .. . No 

Fl GTE T 15! IW. 

~ 
-

t.llnlAH l!!!!¥!!1·1156 MIH:~ J!, ~ 
1'!,_ ~- u..o...r .u Tlaiii!Qit:1156 utp-7 yr. 

~~ r-- Y• ~ 
¥F!« -Y!! No 
~ - _J!!. ~ 

~ 0~ SeMce Ad! 11 nOSt -3 vr. -
fl_ ~J~ SeMce Hyr. 
F!, GTE s.m "'*"' 1' •l-OS 1:7 yr. 

~ r- v .. _ No 
Nq -~ Y• 

l!IRC y~ Nq 
FL GTE s.w:. ~"'!f.~yr. 
FL GTE SerW;e ActiYIIlon-()S3 yr. 
f l G l E 'SGI\Ioco AdJvalion.OS3.7 yr 

MRC '!'• No 
URC f!Ci Yea 
MRC Yes ~ 

I 1 r; II s.,_,oe,e A.ctrvili>On·Eihomet· 3 yr 
I 1 •, I I :..<V<-u --Euwwnor - ~ yr 

MRC Yes , No 
MRC Yes No 

Paga,20 

Retail ~~ I ReaM 
&lilt ~ 

@XI.QO N/A ~-00 
~-ll!> t¥A $82500 
pSQ.!)O N/A p50.00 

- ~ NJ...A }85.00 

- ~ ~ ~-00 
ps.oo N/A $75.00 -

~A ~.00 w_.gg 
~ Nl~ $451,!.00 
~j)O ~A $400.00 

j)O - - NIA $700.00 
. -~ - tj!A ~.00 
~ Nl~ ~-00 

11.200.00 t!{A ~~~.00 

- -~!.100.00 
~ 

tj!A $1 ,10Q,OO 
$!.~ tj!A $1,000.00 

- S2,1100Jl0 N!A ~-00 
~.00 NIA $2,750.00 
$2,650Jl0 NIA P.~ 
. 1§9,99 N/A $50.00 - . ~5.QO Nl $45.00 

14Q.Q9 N/A ~-00 
!I~J)O NIA $150.00 . 
11?5.00 NJA $12500 
$100.00 N/A $10000 
$110.00 N/A $11000 
$100 00 NJA $100 00 



luue Date: 12104197 

STATE 
G 

Billn9 RM"! DMoln RaUII ~vz 1 
~ 

s.vk::a. 0.0 , " L I !rl!! p m • !raWIMI 8liU "* 
~ y .. No ~LOO N/A J9().00 
WRC v .. ~ $11Q.QO N/A $110.00 
WRC·- Y!! No $1!10.00 N/A $100.00 
~ _X!! No ~ N/A PIQ.OO 

. -
~~ -- - -- -

- -"'·90 $7.54 ~- X!f. _ YM $1 .38 

~- YM v.- ~ - ~1!!6 $2189 
WRC v .. - - v..- R 1.15 ~-?· $17.91 
WRC -'!!t _y~ ~~ 8~ $13.26 
WRC _v .. YM $12.110 !1.96 ~11) . .84 
t.R:: v .. · y-- - $12.15 !!~ $10..2!1 

-- . 
- --- . WR<! v .. __ y .. _ 

~. If! ~ $_28.93 

- - ~- v .. YM - @,@7 $1.,17 $7.60 
WRC Y!! vp ~ ~.§6 $4.7~ 

--- ---- URC _\'!! Y!!. ~<40 ~~ $4.57 
-· LiRe -'f!t_ . Y~ . ~-1~ $(173 $4.03 

~ YM YM f:t02 $1!.48 $2.56 
~ Y!! Y!S $3.110 w.58 $3.22 
WRC y~ y~ $9.75 $1.49 $8.26 
MRC Yes Y!! $2-?5 $0.34 $1 .91 
MRC Yes y~ $4.50 $0.69 $381 
MRC Yes 

~= -- $2.25 $0.34 $1 .9~ 
~l I MRC Yes $2.85 $044 $241 

Page 21 



Issue Date: 12M/97 

em TE.l.£PttOt1E OPERA~~ 
11n .. •t ~ ~s & fEJMC£S . mATE 

Gl)E SOUTH FUlAIDA 

a.nv R...a. ReQII 

I "·~ A..-
Tp p m m IWII Rlllil 

I 
ATS ·~~ I MRC I Yes I Y• I $2 55 j to39] $2 161 
ATS .. s-,.,..... Re+•a.-11 NRC y~ ~ $700 1 NIA1 $7 00 

~~~ MRC "• Y• ~-43 J3561 
-- ...-a •• ...,..,_ 

A. :~st dAddib• NAC '1'!! .., J10QOO N/A J IOOOO . 
F\. - AaulneS t Ia~ - HAC '!'!! No ~OQ NlA $5000 
F\. .. ..,.. sc· •0.. .. NRC Y• fie! ~00 WA $2500 
Fi · 'h •s-lanA!* 2 L NRC Y• ~ - 11~ Ql;l NIA l1500 

Loc:IILN - .. 

F\._ · 24it.b~··c:O*ict MAC Y• '!'~ $1200 $1~ $10.16 
· l!liQ. ... ~ •• Conlrecl ~ Y!!.. !!! $11~ $1..:.~ ~.7<4 

:Y• -
t.tRC _ ....):!! $11~ 11-!§ $8.7<4 
a.W; . '!'!!. - Yta $11.25 $1.~ JQ.53 
a.tRC v .. Y• $11 .. 00 ,,,68 $8.32 w Yfl v~ $10.50 $1.81 SU9 
t.tRC .l:!!. Y!! . - $1Q.5C) f1 .(11 $889 
~ Y• ra $10.50 $1~1 $889 
~ v. Yf! $10.50 $1 .§1 f889 

~ ~~ I 
, ......... ~ ... 

• 2·26 3& ...... go .. ~ MRC y .. v .. $11 25 s1 n $953 
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URC Y'!ll y~ ~~ ~.38 $2.12 
URC Y• Yea ~50 $!).311 $2.12 
~ v .. --;. .. Q_~ (!!.38 12.12 
~ '!'!! Y!!_ tUO 111_.23 $127 
~ Y• Y• $3.50 ~ $2.96 
~ ..Y• --;.;; H.eo ~'~·~ R~ 
~ Y• Y• I?J!! toQ.32 $1.78 
~ .:v .. v .. J4.gG l!!-ll1 $3.39 
~ _ Y!( v .. Q50 ~ P-~ 
~ _'!'!!. v .. ~19 IQ_~ $1.78 
MRC Y• '!'!! ~!19 IP8 $7.62 
~ v .. '!'~ ~a .go tel~ $5.()8 
MRC Y!! Y• $3.1!0 10.55 $3.05 
~ .1!!. ~- ~-~ $q 7 $7.58 
MRC Yf!. Y• p .oo St.Q7 55.93 
~ '1:'!! vii! $5.00 $0.77 $4.24 
~ Y• y~ $12~ $198 $10.97 
MRC Yes Y!! $11.95 $1.83 $10 12 
WRC Yea Y!! $8.95 Sl 37 $7 58 
MRC Yea Y• ~95 $1.52 $8.43 
URC Yea '1:'!! $11 95 Sl 83 $10 12 
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Sl ~ 

Fl. g~ 
Fl. ~IE 
A. ~ 
Fl. ~~ -
Fl. ~- -
Fl. GTE 
Fl. G1E 
!=L_ ~ 
':-~ 

I~ ~ m~ 
Fl. GTE 

~ GTE 

I§._ 
fl. 

£ TE 
GTE 

Fl. GTE 
Fl ~ A. 1-
Fl. GTE 
Fl. @ 1-
fb ~~ 
Fl. GTE 
FL GTE 

FL IGTE 
FL ,GTE 

' 

GTE TE.I..EP 
R£S AJ..E 

-

OP£RA~ 

~rCMmA 
~ Reule 

Sertb' I :1 I - liP! pPelt!m 

~ 

Cal Block . ~ -
Sp!Cil! Cal ,Atylp'Wll» • euu-a 
~Cal/lv'!l~•a ·~ 
Aulble '2<"!f"'9'Spedll c-..~~~ 

MRC Y!S 
i.iRC Yes 
a;iRG Yea 
~ Y!! 

Sp!Cil! Cal Eg! .. dliog • euu-a ~ Yea 
Soedl! Call F"'O-dil!ii_· Riildi!\C! 
fledlle P-c;k• 'hjSp!cil! Cal f01 ""1'Qj og : ~ 
,yp Alert · 
VPAiert · P "•"'* - -
flUti. p .. •Mo'll!f Alert • ~ -
Cal . s.vtce. BuM-. 

loRC y~ 

~ y~ -
WRC - _Y• 
..RC_ v .. 
MRC _v .. -
~ y~ 

Cal r.- s.vtce. Rn' •-
Cal r.- . Pet /lv:llollllon _ _ 

MRC Y• v. 
Cal I •edua SeMce • R•••- • Pef /lv:llo4' 1 

llllodt Cal Tredna 
Cal!rl>· ,.__, auu-a - -
~ 0 · Humber· P•kiiiA . 
Autil P-ck'Ph"'J""' I) • Numbtlr • ~ 

Cal • & ''!:!" 
CaiR II. I{ACRJ}-~ 

~ Y!! 
~ Y• 
WRC Y• 
~ Y!! 
NRC '!'!! 
~ Y• 
URC y;; 

~~Cal~-~ i!IR~ Y!! 
C..,ID ·~end~-~ URC y~ 

Clhr 10 . .... end Nlmllt • R.esillonQo 
Flexible~ IQ ~ f-Number · Res 

MRC Yn 
MRC Yes 

,~Blocking, per line MRC Yes 

Olscounl 

Pnal'hMI 

Y!$ 
Y!! 
'!'!! 
Y• 
YJ!! 
v. ··v-

. Y!L 
Y• 
Y• -
:r!!·-
y~ 
Y• -_ _}'!!., 

.Y!! 
Y• v;; 
)'!! 
Y!! 
Y!! 
Y!! 
y.,. 
y~ 
Y!$ 
Yes -· 

P~iJ& 38 

R-.11 "; I ReMie 

~ Ra&e 

$300 $11.46 $2.5-4 
$3.1)!) Jg~ $25-4 

.. R-~ JO.;II $169 
$1~ _Jg. ~~ $1 Q2 

·- ~~ ~ ~08 

- ~,QQ 1!>.!7 14..2-4 
~!IQ IQ.4!1 $2.5-4 
~,!!0 ~.61 $3..39 
@.Qg ~ -~-s-4 
l!-110 IQ.28 $1 .5.2 

- ~OQ i!!~ ~.08 

-- ~-OQ JO.n ~2'4 

~ ~~ J?.$16 .--=- - 1 ~.50 !0-~ $2.96 
- IQ.OO 19-ll9 $0.00 

- $1 0Jl!l $1 .53 ~.47 
p .oo $ 1.01 ~.93 

~~ $0~ P-.56 
~-90 $0.~ p.~ 
$3~00 $0.46 $2.5-4 
$1 .80 $026 $1 .52 

$11.50 $1.76 $9.74 
$7.9!i $1 .22 $6.T3 
$4.17 $0.73 $4.04 
$0.00 $0.00 $0.00 
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S& l~ l 

R. GTE 
F\ . q~· 
R. GTE 
A: oni 
Fl GTE I 

I 

RE~~~ .. l!iVSTATE --== --~In~ 

!IM'nll ~ 
S!rrX.e 0 1 "f'l 

" I !¥1!!. l'RaiiiQoj !'ne!lkY' 

~ Y!! Y!! 
& sllopp!!g chgs.ll NRC '!'!! v .. 

NRC v .. - v .. -
MRc Y!! v .. 
~ Y!! Yes _ 
URC _ v .. . -- -

~~-·-
• 010 !Q Nl.rrA:Iera or La& - - -
Fhii20Q~~ I ·- - 1!~- _ Y!! _ & 
fhll20010 ......... - - MRC v .. v .. 

e.ctt Adcti. IOIO 20 ......._. - - NRC v .. =No -
E'ldl Add'l. 101> 20 NurrOwa -· - - t.IRC Y§ v .. 
: 010200turbersor•- - - - - -· Fna 010 tOO Nlmlera NRC __ v .. 

-~ -FnaOIO JOQ~ ____ ~ Y!! Ytt 
Sec:llid DID 100 ~ - NR£ v .. !!L 
S..ondDIDtOO~ MRC. 
• ft.C14 .. wtl!ll~ ..... of20 011) ~ 

Y• _ v .. __ 

.£9! ~DID Numl!!n!_ - ~ Y!! ~ 
Rrlt~.Q!Q~ URC Y!f v .. 
~~~~~ NRC Yes ~ 
~~.20QIQ~ MRC y~ Ya 
-~~100010 

1 NUI'Ilbefs over 200 NRC I YO$ I ~ 
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R8QII Awlded ~ 
Rlllt Co!& Rata 

110.()9 $1 .53 J8.41 
~IQ $Q.02 IQ.08 

..P5.0Q 1:?1 18 
l?,;;Q ~:?.12 

-~ {21.18 
$5.0Q ~~-! 

$550.00 w] ~-00 
jtOQ..QO J!5.30 $84.70 
~ N/A ~.00 

1100.00 1t5.3o ~.70 

14~.00 tuA $4~.00 
$441!.00 ~7.32 $372.68 
~01! ~~ $4<10.()9 
1357.50 ~.70 paz. eo 

$441!.00 N/A ~.00 
J.!IO.OO $12.24 56776 
pooo WA $2000 -· 
$80.00 $12.24 $6776 

I $55 001 NIAI sssoo 
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o-n 
RESALE 

l'Ei..E.PttOf1E OPERA. faMc:a 

~~FLOPKlA -· 

!lllni Paeale A-.. ·~ "-aae 
lll (;A ....... a 

I " 
~ p w 1 RIM ~ --

~ QJ£ .. Per Cal CG111 I ~ 
Rerrde Cll fa..U.ifj -~.~ 

~ !!! Y.!l $0\)4 $0-91 ~03 

Fl G TE ~ ..... - - ~.!saG! Y!!! v .. ~-~ ~00 ii).02 

- - Cal p - ......... s.w:. 
Cullom Ci*1'1 n·•••·• 

FL.,_ 
~ ~1 -RI!Itwqo . 

~ ()!ICI!u 1 • &'li 1 
Fl G ~ 9p!!an 1 • PBX 
Fl GTE_ 1-HRC 

" I 0 -fl Oil41on 2 - A I!!!!!! 101 
Fl 2- . . 
R. 2-PBX -fL !i.. Op!ao2-HRC 
fl._ J!.. 3. ewbnCode p ,,., .... , (ccRl 
Fl ijJ'E - OI?!!Dn4- p , ...,101 

Fl GTE 4- !NHII!a 
~ rR~- IOallan 4- PBX -· 
Fl - Oollon4-~ 
A,_ q~ Cls!!Q!l5-Q •m ~ Mdion ~P 
fl,_ ~~ ~ 'fi I Dill! QR! Ink 5erYia! 
Fl,. G~ .. ~ Qlfl_~ §tryice 
Fl GTE ~!!!!! 09;1 ~ SeMce 
Fl ,GTE o 0~ Dill 08lliri: SeMce 

URC - r• v .. - p~ $1!.38 ~12 
~ _!!! v;;· Jl-75 JO.~ $3.18 
MAC v. Y!!_ ~~ I!!~ ~-66 
NRC -v@ No __ __ j10.00 Pj{~ !1Qo00 
~ !!!.. .Y!L ·-- 1?..§.9 $0.38 ~12 
MPC Y• ~ ~1:~ $0.57 Sl.18 
Wnc v .. - Y• - _ ·_ ~-50 19M ~-!!8 N?C Y!!_ No --·- j1Q,OO N/A 110J)O 
~ ... Y!L r• _ -- @9(1 J(!,gci ~.00 
MRC - Y!!! Y!!_ - 1?.50 ~ $2.12 
MR<: V:• Y!! $3o75 $0.57 $3.18 
~ Y• Y• - - ~'~ 10-~ $4.66 
NRC Y!! - -

-..,- j10.()() NIA '10.00 
a.eRC y~ v .. - fiU!C) $0.00 $0.00 
MRc y~ Y• $5.()() $0.n $4.24 
NRC v .. ~ ps.oo N/A $25.00 
URC v .. Y!t!. . pso $038 $2. 12 
NRC Yes No p5oo N/A $25.00 

I I t o I I .,.,.,,.. .... 916 s""'"" . E staD tRUCOIV\eC ,IJOO NRC No No $32SOO I NIAI N/A. 
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QTE~.A 
-ll.&.lf' & 

I 

]SOOTH 
I . 

Blllln9 Reule ~ A::S I R ... te 

Ill ! Co l I a. was 1 X I In!! ,. m I I H-. Am 

t.IRC y~ Yes 
'' 2S 

$0 19 $1 06 
WAC '!'!I Y• $12S SO. III $106 
WAC Y!! Yes $1.50 $023 $1 27 
WAC '!'!I y .. $0,50 $006 $042 
~ Yes Yes 11,00 IQ.1S $0.85 
t.IRC yiia r• $25000 pus S2t I 7S 
NRC Y• Y!! ~00 [18.50 ~2350 
WAC _ye; '!'!! 11.50 10.23 11.27 
~ Y• '!'!! I ISO ~23 $1.27 
WAC Y• Y• 10.50 $006 $042 
WAC -~ Y• - 1!-~ $0 IS JOSS 
WAC Y!! Y• Jill 00 $2111 $1808 
NRC Y• Y• - ~gQ $383 121 18 

_ijl~ Y• Y!! - ~00 $000 
WAC Y• Y• -- ti).OO $000 
NRC '!'!! r- · $0.00 sooo 
WAC Y• Y• $2.00 $0.31 $1 69 
~ viia Y• ~7~ ~q 12-33 

HAC Yes No Jn.oo NIA $000 
URC Y!! Y• J3 7S $000 $000 

f\. ,G~ I ~TIW'"'fiO"~ NRC Yes No J7000 NIA $7000 
Fl. GTE A*m TIWI8p0rt~ MRC Yes Y• $900 $1 381 $7 62 
FL GTE 1 Alam1 Tr8Mp0rt ~ NRC Yes No $50 00 NIA $5000 
Fl GTE Alam1 TreNj)Ort ~ MRC Yes Yes $600 $092 1 $506 
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01.:~~ 
G~SOUTM --

• l eo s.tkan :" 

~ g~u-= ~twp011 Service~· 
A. o:re Allnn r ScMc! l..hiPtl!t 
fl._ 9TE T Service lNif'ort 

Fl GTE 
F'L GTE 
Fl. GTE 

~ 
~ 

~ 
~ 
~ 
MRC 

IQule 

............ 
Y• 
Y• 
Y• 

"-
~~ No 

-~ No 
MRC . .J:t2_ 

- - ~t:: F:=:_ - , 

R~------ _ !:~!:!!!~!. ~ 
- - !.Yil! 1!2.. 

- '"N! . No 

- - - -- --
~!'l!S!~ 

F" 0~ Tgj. -~ Qu!I!!Y 
FL GTE lYi!!l l,jlr~ Ql_lllily, I Yoer 
FL GTE Type I, ~I~. 3 Year 
FL GTE Type I, Brqadea-' Quelity, 5 Yet~~ 
F L GTE Type I, Broadcasl Oualoly, 1 Ye01 

-

NRC 
~ 
~ 

NRC 
t.IRC 
URC 
MRC 
MRC 

Y!! 
X!! 
Y• 

y~ 

Ya 
Yes 
Yes 
Yes 
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~D W I 

~ 
Yl!! 
~ 
Yea 

No 
~ ­

_ .H!L_ 

No 
- _to!O -­

_ No 

No 
Y• 
No 

~ 
y~ 
Yes 
Yes 
Y• 

Retail 

II* 

19000 
p4.QO 
i~90 
J100.00 

~JIO 
.l1QQ...QO 

1,00 

- ~.1Q,, 
~ 

J!l~ 
JO.I~ 
~ 

po.oo ·a-9Q 
{10.00 

_11~.00 
11,040.00 

$980.00 
~.00 
~.00 

A""""*' 
ca.a 

HIA 
~.20 
~A 

$1530 

NIA 
HIA 
H/A 

_fo!IA 
~ 

H/A 
~A 
HI A. 

HIA 
10~1 

NIA 

HIA 
5159.12 
$ 149.94 
$ 142.29 
$ 136.11 

IQule 

"--Il 

$9Ct00 
$2UO 
~.00 
l!!-4.70 

N/, 
NIA 
N{_A 

"!/A 
N/A. 

NJA 
NIIA 
Nil A 

$20.00 
$1 .~ 

Jlc;>.QC) 

$1.200.00 
$880.68 
$830106 
$181.71 
$753.83 
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. GTE~~IS 
. 

. 
-~ 

Sl ~ 
.._,._a , X ~ bNI! O'ec:OIIilt R..a 

A:: I RMu. ----
1¥1!! p • pn ~ Hal Hal 

Fl. GTE • TIW!!C!iw, 5 y_. -B,_ ,QTh. .. r ..... w .. 7 ! ... -
m·~~ 
~ Qu!li!y :...!YP!.I 

A. .. T••..cehte 
FL" CiTE ; _T.-.'!QIN!, 1 y_. 
F1 GTE • T!WliCOiw, 3 Y .. . 
Fl. GTE -r .... ~"'• 5 v .. 

~ 

Fl. :Gl"E • Tr•••· ._ 7Y_. 

Fl.- GTE 
9uU!eN aa..r, Tg U 
. T••••L• 

Fl. I GTE · I!• I! • 1, 1 Y!!! 
A. GTE r- . · To•'« • •, 3 y_. . 
f.!: GTE • T••• n., 5 v .. 
f.!: GTE • T••!l! I 1,7 y .. 
fl GTE Video ecm.ct-- Por1 
Fl. GTE . Video ecm.ct No I Por1 

~g:. 
V-deo~T~ 

fl,_ . · 81 •tewiQ!'Y, Tnlf! 
FL 1GTE .. Bl •e\ e4 Qu!lly. TYR!,.[L 
FL GTE • eca ........ a.... T.YI!!l 
A. ~~ • Ccai!!!l!h .... 'P'!x, TYI!! II 
Fl GTE Vi!l!2 CQ!o.c:t ~I 
FL GTE Vode()~Ouag~ 

Ulllzation 

URC Y• \'!! J1 ,4j5.00 $228.74 11,266.27 
~ Y!! Y!! ~!~1 () .00 Jl1S.n 11 ,1~.27 

NRC '!'8! No 11~.00 ~- $1,500.00 
~ Y!! . "!'• $1.~.1!9 f.q33a $1,2~62 
W«; '(~ - ~ !• '-1,370,90 lm.61 St, 1!)0.39 
~ Y• _ \'!! j1~ l1D7 .3! ''·~.83 t.RC Y• - Y• 11 220.00 1!116.66 $1,033.34 

-
NRC_ Yes No_ ~200.00 ~A _R,?OO.OO 

,_ r.tRC _ \'!J! _Y• - 11,500.()() $2211.50 }1,270.50 
toRe _ - '!!! Yes IJ ,JDO.OO ~12.Bt $1,1n.33 
t.RC Yes vii yjO.OQ ~43 }1, 1()9.~ 
URC Y!!l ~ Yes I!,240.Cl0 l1~ ll.~ 
tiRC ~ '!'!! - No _ ltQ!!&Q HIA $100.91) 
~ Yes - Y.-_-

~ 
$100.!!Q l 1530 184.70 

!:!!!!II! _ \'.!! 'I'!!. 13.!-~ ~.]4 $31.76 
!.!!!i! Y!! Ye& . - ~.22 J/!.60 $47.62 
~ Yes ~~ 13!-50 $5.74 $31.78 
lM!Ie Ytii - Yes ~-22 $3.60 $47.62 
l4aoe Yes Yes $15,113 $2.44 $13.49 
Usage Yes 'I'• $48.70 $745 $41.25 

"' I'!TC Imago P\Js, ~ F1ame 
fl G TE Image Plua Sill Frame 

NRC Yes ~ $160.00 NIA $160 00 
MRC Yes Yes ~65.00 $40.55 $224.46 1 
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on~OOERAf= R£SAL.E~S& 
G SOUTH F\.OfiiDA 

! 
I 

8il6ng ReMie RMall "·: I ReMie ........ , I II I ~ p w I RMI 8111 

N~ '!'1! No ~150 00 H/A J150 00 
NAC r• ~ ~(]() ~~ ROO 

~ Y!! Y!IS - ~_oo ~4§ ~.54 
~ ~ '!!! I U!l ~W~1 ~.291 111\C '!'• _Y• . lt.49 1!!~7 ~.0:! 
lliRC J'!L.. ~Y!& ~1Q IQ.~ $1.78 
WAc '!'!!. '!'!L_ 1.1.7~ I!!.P $1.48 
~ '!'!& _ _ No _ 

- Iru1!! tiL. ~~ 
NRC Y• No - ~ ~ ~® NRc Y• _No I10SOO H/A $JSS.OO 

s.Mle. Twe II. per line I PIAC . Y.!L. -~ ~ ~A ~..50 

~- Yft. _ _ Y!!! ·- $8.26 $1.26 ~~ 
-~ Y• _ )'!I_ LOQ 1!.22 ~.78 
~ Y• . :!• !P~ J1 .1~ ~56 
WRC '!'~ '!'!! p .. 50 $1.15 $6.35 
MRC Y!!__ -X!! .n~ J1 .11 $6.14 
a.eRC. Y• _y. F -99 11.07 J5.93 
~~ - '!'~ ~ ~-!!0 HIA J&O.OO 
NRC Y• No ~-liD H/A $4.60 
NRC ve. ~ J17.00 HIA $17.00 

oiWeek NRC Yet ~ $18.00 NIA $18.00 
ol Dey/Day ol Week, per numbe< Usage Yet y~ $040 $0.06 $0.3<4 

Fl GTE Pe~cenlajjO Reckec:Mg NRC Yes ~ S1600 NIA $16.001 
II G TE Pe1c:eni.IQ8 ROKiwec:Mg. pot IIUinbe< Usage Yes y~ $030 $005 $0.25 , 
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S& I CG 

.FL 
FL 
Fl 
Fl 
Fl 
f.!, 

a.wt&a n , " I 

~ Abbie• , , • Q!!l!:iQ 
Tllt1 
~~ 
Tlet3 
nit~ 
~..f_hl M!lUie 

Men . .... 

~tnGTE LoiiQOi.unc:. ~ 
1r - ~P!!tod·MCala. ~at~ 
~ Peek Period .... c.. Men, .... 

OIJ PMk Period· M C., l!i~ 
IOIJ PMk Period· ... C., Addt r.lrye 

~ · 

FL !GTE I I One Easy Price P\an • Res!deoce 

lllii!!'V 
!¥1!!-

~ 
~ 
NRC 
~RC 
~ 
!,!!g 

....... 
iaMc£s ~ STA'J! ~ 

FLORIDA 

Reule 
Flmlttpn 

_)'es 
'!'!! 
'!'!! 
yea 
'!'!! 

- Y!! 

O!Kounl 
p W n 

~ 
~ 

- ~­
No _ , 

_ Yes _ 
Yes 

==--~ -~= 
No 
No I 

.~ l:ies _ _ Yes 
..Y!!Iil!.- _'!'!! _ Y!!_ 
~ ,..Y!! _ Yes __ 

~ Yea Yea 

,.._ Yes - No -1 
~- ~- -*·--Y!!Q! yea .No 

l¥Qe 
Usage 

usage 

Yes 
Yos 

Yes 
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:: -r 
~-

R.call 
Rate 

P-5,~.00 
$.15,99Q.OQ 
1MJOO.OO 
$4.500.(!!! 

Avoided 
COt.l 

NIA 
NIA 
tj/A 
NIA 

1!!11? 
~.-

JQ.iii 
J.g.QQ 

.. oo 
~.00 

_ IQ.1!! 
~1!!.. 
1!:!.11 
1!!: 1_1 

~ 
1!:!,45 

$1.00 
~.50 

$0.150 

NIA 
~A 

J.g.03 
JQ.Q3 
$0.02 
IQ.Q2 

NIA 
NIA 

NIA 
NIA 

$002 

~ 

~ 

JQ. 16 
~. 16 
$0.09 
~.09 

S0.-40 
iQ.-45 

$UJO 
~.!50 

$0. 131 
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OT£~0PERA 
R£SAU~& 

GfSOUTl4 
• 
~ "--' Recail 

A= I "--' 
111 Co ~ ..... , jj'' I In!!t Pn'M • ~ RIM 

- - - ~~l§lr~ -
$0057 IJs9 Yes Yes $0009 $0048 

~ Y• Yes $001$ 10.003 $0016 
~ Yea Y• $0~ $0.00S $0026 
~ Y!! Yes ~211 IQ..oo2 $0.0011 
NRC Yes -~ . 1!!0,00 WA 1100.00 
NRC 'I'• ~ - ~!!0 NIA 1200.00 
NRC Y• !to JlOOQO NIA PQO.OO 
NRC: 1'!! - No 15000 NIA $5000 
NRc _ Yes ~ - 1_150 !lQ NIA s 150oo 

-- -~ --
MAC '!'!! - ..Y!L . -- J$00 son $42 4 
!.J!g - !!!_ Y• $0180 $003 so 15 
~ v .. Y• J$00 $0.n $424 
~ Y• Y• $0.170 $003 $0 14 
~ Y• y .. f-500 son $42 4 
~ yes Y• $0.160 $0.02 so 14 
MAC '!'!! Yes J$001 son S42 4 
~ Y• Y!! $0. 150 S0 02 $013 

·~·p~ 
I 

. -u. •hl'ld 
Fl IGTE ' I -Slllndwd Rele Penod, I a1 161.tonu1e t: l Yes No S0 50 NIA $050 
Fl GTE - Standatd Rale Penod. Each Add1 Minute Yes ~ S008 NIA S0 08 
fl GTE • Er4110my Rate P~tOd. I II 15 t.411lUIU Yes No S036 NIA $036 , 
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5. Selective Router Database per Record Charge Tariff Tariff 

Fee for each ALl record used In a GTE selective router. 
This Is a tariffed offering, to be found in each state's 
Emergency Number Service Tariff. 

6. MSAG Copy 
Production of one copy of a 9-1-1 Customer's Master 
Street Address Guide, postage paid. 
a. <Apy provided In paper format $238.50 $54.00 
b. Copy provided in flat ASCII file on a 3Y." diskette $276.00 $36.00 

B-2 



APPENDIX C 
SERVICE ORDERING. PROVISIONING. BILLING AND MAINTENANCE 

1. Service Ordedog. Seryice Provisioning. and Billing Systems Generally. The 
following describes generally !he operations .wpport ayatems that GTE will use and 
!he related functlooa that are available for ordedog, provisioning and billing for 
resold servicea. Except as apeclflealty provided otherwise in this Agraement. 
service ordering, provialoniog, billing and maintenance shall be governed by the 
GTE Guide. BefOre orders ceo be taken, BUDGETEL will provide GTE with its 
Operating Company Number ("OCN") and Company Code ("CC") as follows: 

(a) The ALEC must provide their OCN (four-digit alpha-numeric assigned by 
Bellcore or number adminiatrator) on !he ALEC Profile. The GTE Guide 
provides !he neceaaary infonnatlon for !he ALEC to contact Bellcore to obtain 
tt>e OCN. There ere no optlonal11elds on the Profile. 

(b) Before the Local Service Request ("LSR") and Directory Service Request 
("DSR") order forma can bo processed BUDGETEL must provide the OCN and 
Customer Carner Name Abbreviation ("CCNA"}. 

1. 1 Ooeratloos Supoort Systems for Resold Services 

1.1 .1 BUDGETEL will also be able to order servicos for resale, as well as 
interim number portability, diredly from GTE through an elec:1tonic 
Interface. To Initiate an order for these services. BUDGE TEL will 
submit a Local Service Requ«tst ("LSR") from its data center to 
GTE'a Data Center using an electronic NOM Interface. If no NOM 
interface exlata or if BUDGETEL chooses to establish a separate 
NOM Interface. BUDGETEL must request an NOM facUlty. For new 
entrants !hat elect not to Interface elec:tmnk:ally. GTE will 
accommodate submlsslon of LSB orders by facsimile. E·mail. 
Internet or a dial NOM atTSngement. An LSB Is very similar to an 
ASR, except lhllt It will be used exclusively for Una-side 
Interconnection requests. GTE will transfer LSBa to GTE's NOMC 
centralized service order processing center electronically. 

1.1.2 Most LSRa will be ua.ed either to transfer an existing GTE customer 
to BUDGETEL or to request ltfVlce for'8 new customer who Ia not 
an existing GTE customer. Depending on the situation, ditl'erant 
infonnatlon will be required on the LSR. LSRs tor a conversion of a 
GTE l<>a~l customer tn BUDGETEL mutt l.nclude Information 

C-1 Otll~ 



1. 1.6 

1.1 .6 

1.1. 7 
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1.1.9 

1.1.10 

1., .11 

1.1.12 

1.1.13 

1.1.14 

OUOGVR R. 

activity Is required. The CZTs will provision the service and then 
electronlcelly confirm such provision In the SOLARISORCES 
system when completed. The accounts then will be transmitted to 
GTE's Customer Billing Services System ("CBSS"). GTE shall 
provide to BUDGETEL a service completion report. Call records 
for actual service provided to BUDGETEL's customers on GTE 
facllltles will be transmitted from GTE's switcheo :hrough some 
usage rating systems {SIP, UMS), screened and eventually 
delivered to cess for the generation of blll:l. 

CBSS Is a different system than CABS, and it Is the one that GTE 
will utilize to produce the required bills for resold services and locel 
number portability. CBSS will create a bill to BUOGETEL lor resold 
services along with a summary bill master. Daily unrated records 
for lntraLATA toll usage and local usage (lncollect usage data will 
be provided on rated basis) on BUDGETEL's accounts will be 
generated and transmitted electronlcelly to BUDGETEL. 

On resold accounts, GTE will provide usage In EMR format per 
existing file exchange schedules. The usage billing will be In 
agreed upon level of detail for BUDGETEL to Issue a bill to 1ts end 
users. 

GTE will provide BUOGETEL with detailed monthly billing 
information In a paper format until an agreed upon Electronic Data 
Interchange 81 1 electronic bill format Is operational. 

State or sub-state level billing will Include up to ten (10) summary 
bill accounts. 

GTE accepts BUDGETEL's control reports and agrees to util ize 
Industry standard return codes for unbillable messages. 
Transmission will occur via the NOM. Tape data will conform to 
Attachment "A" of the LRDTR. Data will be delivered Monday 
through Friday except for Holidays as agreed. Dat.a packages will 
be tracked by Invoice sequencing criteria. GTE contacts will be 
provided for sending/receiving usage files. 

GTE will retain data backup for 45 Business Days. To the extent 
this retention Is exclusively for BUDGETEL. BUDGETEt. shall 
reimburse GTE for all expenses related to this retention. 



1.1.15 

1.1.16 

1.1 .17 

In addition to the LSR delivery process. BUOGETEL Wlll distnbute 
directory assistance and directory listing infonnation (together 
sometimes referred to hereafter as "OA/OL infonnatlon") to GTE v1a 
the LSR ordering pro<:ess over the NOM. GTE will prov1de listings 
service via It$ ,lstlng contlnul~ offering. 

Chargea and credits tor PIC changes ordereo via an LSR w1ll 
appear on the wholesale bill. lu BUOGETEL places a request for 
a PIC change via LSR, the blUing will be made on the BUOGETEL 
account aaiOCiated with each Individual end user. GTE will 
proceu all PIC changes from IXCs that are received for 
BUOGETEL end users by rejecting bacK to the IXC with the 
BUDGETEL OCN. Detail Is provided to that BUOGETEL can 
ldentlfy the specific charget for rebilling to their end user. 

CMQS. The parties will provide tor the distribution of lntraLA TA 
CMOS lncollect messages and/or select.ed local measured s.ervice 
mess.ages as follows: 

1.1.17.1 Mewggos tg be Scatoned. GTE receives CMOS I 
transmlulons containing lntraLATA incollect 
messages from the state RBOC CMOS host each 
buslnea day. Per BUDGETEL's request, GTE w11l 
screen the lncollects by NPA and line number and 
aco.~mulate the Collect, Third Number Billed and 
Credit Card (collectively called incollects) mess:t>ges 
In a dalll file. The ecreenlng will be for end users who 
have chosen BUDGETEL as their local service 
provider through a Res.ale or Unbundled Network 
aiT8ngement The screened lncollect messages and 
any Local Measured Service (LMS) usage will be 
aco.~m.ulated and forwarded to BUDGETEL. The 
Parties will mutually agree on the frequency of 'the 
data exchange and the method of transmission (I.e • 
magnellk: tape or direct electronic transmission). GTE 
will fotward the screened messages In the Industry 
standard EMR fonnat. GTE lntraLATA toU menages 
that are. recorded by GTE and dialed on :: one plus or 
zero plus basis are not part of this section and will not 
be screened. 
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Prior to submitting an order under this Agreement. BUDGE TEL 
shall obtain such doC\Jmentation as may be required by state and 
federal laws and regulations. 

1.2.2 GTE shall provide BUDGETEL with a specified customer contac1 
center for purposes of placing service orde~ and coordinating the 
installation of services. These activities shall be accomplished by 
telephone call or facalmlle until electronic Interface capability has 
been established. Tlile Partlea adopt the OBF LSR and OSR forms 
for the ordering, confirmation and billing of resale services. 

1.2.3 GTE will process such service orde~ during normal operating 
hou~. at a minimum on each Business Day between the hou~ of 8 
a.m. to 8 p.m. Eastern Time and shall Implement service orders 
within the same time intervals used to Implement service orders lor 
similar services for Ita own uaers. 

1.2.4 GTE will provide current GTE customer proprietary networtl 
Information (name. address. telephone number and description of 
services provided by GTE Including PIC and white page directory 
liSting informallon) as pi'Ovided In Altlde v. Sedion 3. The rerum 
of customer informatilon will be via facsimile or via elec1ronfc 
transmission. 

1.2.5 Transfer Between Local Service Providers- GTE will provioe a 
displacement/out servica report to a Local Service Provider (LSP) 
whenever an end uaer leaves that LSP and procures service from 
another LSP. When a BUDGETEL end user changes to another 
LSP, GTE will notify BUDGETEL when such activity occurslhe day 
after completion or within 48 hours of such disconnect. 

2. Maloteoanpo Systoma. 

2.1 General Oyervlew 

2.1.1 If BUDGE TEL requ ires maintenance tor Its local service customers. 

t UOOeT£Vl 

BUOGETEL will initiate a request for nspafr (aometlnMts referred to 
as a "llooble report") by calling GTE'~ Customet Care Repair 
Centtlf. During this call, GTE service representatives will v&rify that 
the end·UHr Ia 8 euooeTeL customer and will ihan obtain the 
neceuary information from BUDGETEL to process the trouble 
report. While the BUDGETEL repre.antatlves are still on the line 
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GTE peraonnel will perfonn an initial analysis of the problem and 
remote line testing for resale services. If engineered services are 
Involved, the call will be made to the GTE SSCC for handling. If no 
engineering is required and the line testing reveals that the trouble 
can be repaired remotely, GTE personnel will correct the problem 
and dose the trouble report white BUDGE TEL representatives are 
still on the line. If on-line resolution is not possible, GTE personnel 
will provide BU.DGETEL representatlvu a commitment limo for 
repair, and the GTE personnel then will enter the trouble llclket lnto 
the GTE service dispatch queue. BUDGETEL's repair service 
commitment times will be within the aame intervals as GTE 
provides to Ita own end users. Maintenance and repair of GTE 
facilities Is the responsibility of GTE and will be performed at no 
lncremontal charge to BUDGETEL. If, as a result of a BUDGETEL­
Inftlated trouble re.porl. trouble Is found to be the responsibility of 
BUDGETEL (e.g., non-networlt cause) GTE will charge 
BUDGETEL for trouble Isolation. BUDGETEL will hava the ability 
to report trouble for ita end users to appropriate trouble reporting 
centers 24 hours a day. 7 days a week. BUDGETEL will be 
aaeigned a customer contact center When Initial service 
agreements are made. 

2.1.2 Repair calls to the SSCC for engineered services will be processed 
in eaaentlatly the same manner as those by the GTE Customer 
Care Center. GTE personnel will analyze the problem. provide the 
BUDGETEL representative with a commitment time White they are 
still on the line, and then place the trouble ticket In the dispatch 
queue. 

2.1.3 GTE then will process all BUDGETEL trouble reports In the 
dispatch queue along with GTE trouble reports In the order they 
were filed (first In, fir:at out). with priority given to out-of-service 
conditions. If, at any time, GTE would determine that a 
commitment time given to BUDGETEL becomes In jeopardy. GTE 
service representatives will contact BUDGETEL by teleohone to 
advise of the jeopardy condition and provide a new commitment 
time. 

2.1.4 Trouble reports In the dispatch queue will be transmitted 
electronically to GTE CZT service technicians Who will repa ir the 
service problems and dear the trouble reports. For cleared 
BUDGETEL trouble reports. GTE service technk:lans will make a 



3.1.3 Repair functions. e.g ., trouble report repair functions. to allow 
BUDGETEL to determine status and close trouble reports. 

3.1.4 Electronic transfer of the BUDGETEL bill in electronic data 811 
fonnat. 

3.2 BUDGETEL may migrate to fully Interactive system to system lnterconnectivity. 
GTE, with input from BUDGETEL and other carriers, shall provide general interface 
specifications for electronic access to this functionality. These specifications will be 
provided to enable BUDGETEL to design system interface c!bpabilities. 
Development will be In accordance with applicable national standards commi1tee 
guidelines. Such Interfaces wUI be available as expeditiously as po;sible. 

3.3 All costs and expenses for any new or modified electronic Interfaces exclusively to 
meet SUDGETEL requirements that GTE determines are technically feasible and 
GTE agrees to develop will be peld by SUDGETEL Costs for development of 
syst.ems Intended for common use by competing carriers will be assessed based on 
a mutually agreed method of cost recovery. 

3.4 BUDGETEL shall be responsible for modifying and connE'C'Jng any of its pre­
ordering and ordering systems with GTE provided Interfaces as described In this 
Appendix. 

4. GTE loHiated Electronic Svatem Redesigns. GTE will not charge BUDGETEL when 
GTE inttiates its own electronic system redeslgns/reconfiguratlons. 
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APPENDIX 46A 
GTE TERMS 

Pursuant to Section 46 of Article Ill of this Agreement, the following terms shall be 
applied in the event the AT&T Terms are deemed to be unlawful, or are stayed or 
enjoined by a court or commission of competent jurisdiction. 

The resale discount and rates In Appendix A will apply Instead tJf Appendix 468. 

Sections 2.2. 2.3. 3.3. 3.5, 5.2, and 5.3 of Article V will apply Instead of Appendix 
468. 

.. 
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the extent technically feasible, allowing them to retain all existing features and 
functlonam.ies. 

25.3 Reatr1ctlona on Reaale 

To the extent consistent with the applicable rules and regulations of the FCC 
and the Commission, AT&T may resell all GTE Local Services as defined in 
GTE's tariffs. The following rea1rictions shall apply to the resale of Local 
Services, as described In Section 24 of !his Agreement by AT&T: (I) AT&T 
sh.all not resell residential services to non-residential end users: (II) AT&T shall 
not reaellllfellneiUnkup services or any other means-tested service offering. 
to nonqualifying customers: and (Ill) AT&T shall resell grandfethered services 
only to customers qualified to receive such services from GTE. 

, 
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Attachment 14 

Appendix 1 ·Annex 1 • Schedule of Whole11le Dlacount. 

Line Charge 
UaegeCharge 
Feeturet 
Ustng CNrges 
NOIWecuning ChlllgM 

roa Servk:a 

ISDN Servlca 

CENTRANET Setvlcu 

Prtvala Line SetvlcM 

lnt>Ound/OUibound Setvlcu 

Florida 

Promotional Oflemgt (110 day. et men) 

Promotional 01111'~ <*• lllan 110 day.) 

Setvices fet diaabled petSOOI (Including frM directory 
aulatance) 

In Contac:l SetvtoiM 
~ 

Public and ~lc Paypl>oM~ 

Connc:t Sehlcea 

All other reed f~ SerticH not exCluded 
from resale by ordet 
olllle Commluloo 
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13.04% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

1304% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not • ubjec;l to 
wholu.Je diacount 

13.04% 

13.04% 

13.04% 
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