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AGREEMENT

THIS AGREEMENT is made by and between BeliSouth Telacommunications,
Inc., ("BeliSouth”), a Georgia corporation, and Wright Business, Inc., ("Wright™) a
Kentucky corporation, and shall be desmaed effective as of November I} 1997
This agraement may refer to either BetiSouth or Wright or both as a “Party” or "Parties

WITNESSETH

WHEREAS, BeliSouth is a local exchange telecommunications company
authorized to pravide telecommunications servioss in the states of Alabama, Florids,
Georgie, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and
Tennessee; and

WHEREAS, Wright is an altemative local exchange telecommunications
company (“ALEC") and is or may become authorized o provide telecommunications
services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carcline, and Tennesses; snd

WHEREAS, the Parties wish 19 interconnect their facilities, purchase unbundled

elements, and exchange traffic specificaily for the purposes of fulfliting their obligations
pursuant to sections 261 and 252 of the Telecommunications Act of 1996.

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BeliSouth and Wright agree as foliows:

1. Purpose

The Parties agree that the rates, terms and conditions contained within
this Agreement, inciuding all Attachments, comply and conform with each
Parties’ obligations under sections 251 and 252 of the Act. The access
and interconnection obligations contained herein enable Wright to provide
competing telephone exchange service to residential and business
subscribers within the territory of BeliSouth. The Parties agree tha: Wright
will not be considered to have offered interconnection in any state within
BeliSouth’s region until such time as it has ordered interconnection
facilities for the purposes of providing business and/or residential local
exchange service to customers

10/06:97
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Term of the Agreement

The term of this Agreement shall be two years, beginning November /4 |
1907. o

The Parties agree that by no ister than one hundred and eighty (180)
days prior 10 the expiration of this Agreement, they shall commence
negotistions with regard to the terms, conditions and pnces of iocal
interconnection to be effective beginning on the expiration date of this
Agresment ("Subsequent Agresement”). The Parties further agree that any
such Subsequent Agresment shall be for a term of no less than two (2)
years uniess the Parties agree otherwise.

if, within one hundred and thirty-five (135) days of commencing the
negotistion referred to in Section 2.2, sbove, the Parties are unable to
satisfactorily negotiate new local interconnection terms, conditions and
prices, either Party may petition the Commission to establish appropriate
local interconnection arrangements pursuant to 47 U.S.C. 252. The
Parties agree that, in such event, they shall encourage the Commission to
issue its order regarding the appropriate local interconnection
arrangements no iater than the expiration date of this Agreement. The
Parties further agree that in the event the Commission does not issue its
order prior to the expiration date of this Agreement, or if the Parties
continue beyond the expiration date of this Agreement to negotiate the
local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or
negotiated by the Parties, will be effective retroactive to the day following
the expiration dats of this Agreement. Until the Subsaquent Agreement
becomaes effective, the Parties shall continue to exchange traffic pursuant
to the terms and conditions of this Agreement.

QOrdering Procedures

Detailed procedures for ordering and provisioning BeilSouth services are
set forth in BeliSouth's Local Interconnection and Facility Based Ordernng
Guide and Resale Ordering Guide, as appropriate.

Parity

The services and service provisioning that BeliSouth provides Wright for
resale will be at least equai in quality to that provided to BellSouth, or any
BeliSouth subsidiary, affiliate or end user. In connection with resale,
BeliSouth will provide Wright with pre-ordering, ordering, maintenance
and trouble reporting, and daily usage data functionality that will enable
Wright to provide equivalent leveis of customer service to their local

10/08/97
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exchange customers as BeilSouth provides to its own end users.
BeliSouth shall also provide Wright with unbundled network siements and
access to those elements, that is at least equal in quality to that which
BeliSouth provides BeliSouth, or any BeliSouth subsidiary, affiliate or
other ALEC. BeliSouth will provide number partability to Wright and their
customers with minimum impairment of functionality, quality, reliability and
conveniencs.

White Pages Listings

BeliSouth shall provide Wright and their customers access to white pages
directory listings under the following terms:

Listings. BeliSouth or its agent will include Wright rasidential and
business customer listings in the appropriate White Pages (residential and
business) or siphabetical directories. Directory listings will make no
distinction between Wright and BellSouth subscribers.

Rates. Subscriber primary listing information in the White Pages shall be
provided at no charge to Wright or its subscribers provided that Wright
provides subscriber listing information to BeliSouth at no charge.

Procedures for Submitting Wright Subscriber information. BeliSouth waiil
provide to Wright & magnetic tape or computer disk containing the proper
format for submitting subscriber listings. Wright wiil be required to provide
BeliSouth with directory listings and daily updates to those listings,
including new, changed, and deleted listings, in an industry-accepted
format. These procedures are detailed in the OLEC-to-BeliSouth Ordering
Guidelines (Faciiities Based).

Uniisted Subscribers. Wrigit will be required to provide to BeliSouth the
names, addresses and telephone numbers of all Wright customers that
wish to be omitted from directories.

Inciusion of Wright Customers in Directory Assistance Database.
BellSouth will inciude and maintain Wright subscriber listings in
BellSouth's directory assistance databases at no charge. BelliSouth and
Wright will formulate sppropriste procedures regarding lead time,
tim&liness, format end content of listing information.

Listing (nformation Confidentiality. BeliSouth will accord Wright's directory
listing information the same level of confidentiaiity that BellSouth accords
its own directory listing information, and BellSouth shall limit access to
Wright's customer proprietary confidential directory information to those
BeliSouth empioyees who are involved in the preparation of listings.

10/06/97
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Optional Listings. Additional listings and optional listings will be offered by
BeliSouth at tariffed rates as set forth in the General Subscriber Services
Tariff. -

Oelivery. BeliSouth or its agent shail deliver White Pages directories to
Wright subscribers at no charge.

Bona Fide Request Procsss for Further Unbundling

BeliSouth shall, upon request of Wright, provide to Wright access to its
unbundied elements at any technically feasible point for the provision of
Wright's telecommunications service where such access is necessary and
failure to provide access would impair the ability of Wright to provide
services that it seeks to offer. Any request by Wright for access to an
unbundied element that is not aiready available shall be treated as an
unbundied element Bona Fide Request, and shall be submitted to
BeliSouth pursuant to the Bona Fide Request process set forth in
Attachment 9.

Liability and indemnification

BeliSouth Lisbility. BeliSouth shall take financial responsibility for its own
actions in causing, or its lack of action in preventing, unbillable or
uncoilectible Wright revenues.

Liability for Acts or Omissions of Third Parties. Neither BellSouth nor
Wright shail be liable for any act or omission of another
telecommunications company providing a portion of the services provided

under this Agreement.
Limitation of Lisbility.

Each Party’s lisbility to the other for any ioss, cost, claim, injury or liability
or expense, including reasonable attomey's fees reiating to or ansing out
of any negligent act or omission in its performance of this Agreement

whether in contract or in tort, shail be limited to a credit for the actual cost

of th services or functions not performed or improperly performed.

Limitations in Tariffs. A Party may, in its sole discretion, provide in its
tariffs and contracts with its Customer and third parties that relate to any
service, product or function provided or contemplated under this
Agreement, that to the maximum extent permitted by Applicable Law,
such Party shall not be liable to Customer or third for (1) any Loss relating

10/06/97
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to or arising out of this Agreement. whether in contract, tort or otherwise,
that exceeds the amount such party would have charged that appiicable
person for the service, product or function that gave rise to such Loss and
(ii) Consequentiat Damages. To the extent that a Party elects not to place
in its tariffs on contracts such limitations of liability, and the other Party
incurs a Loss as a result thereof, such Party shall indemnify and
reimburse the other Party for that portion of the Loss that would have
been limited had the first Party included in its tariffs and contracts the
limitations of liability that such other Party included in its own tanffs at the
time of such Loss.

Neither BellSouth nor Wright shall be liable for damages to the other's
terminal location, PO! or other company’s customers’ premises resuiting
from the furmishing of a service, inciuding, but not limited to, the
instaliation and removal of equipment or associated wiring, except to the
extent caused by 8 company's negligence or willful misconduct or by a
company's fallure to properly ground a local loop after disconnection.

Under no circumstance shall a Pearty be responsible or lisble for indirect,
incidental, or consequential damages, including, but not limited to.
economic ioss or lost business or profits, damages arising from the use or
performance of equipment or software, or the loss of use of software or
equipment, or accessories atiached thereto, delay, error, or loss of data.
In connection with this limitation of liability, each Party recognizes that the
other Party may, from time to time, provide advice, make
recommendations, or supply other analyses related to the Services, or
facilities described in this Agreement, and, while each Party shall use
diligent efforts in this regard, the Parties acknowledge and agree that this
limitation of kability shall apply t0 provision of such advice,
recommendations, and analyses.

indemnification for Certain Claims. BeliSouth and Wright providing
services, their affiiates and their parent company, shall be indemnified,
defended and heid harmises by each other against any claim, loss or
damage arising from the receiving company’s use of the services provided
under this Agresment pertaining to (1) claims for libel, slander, invasion of
privacy or copyright infringement arising from the content of the receiving
company’s own communications, or (2) any claim, ioss or damage
daimed by the other company’s customer arising from one company’s use
or reliance on the other company’s services, actions, duties, or obligations
arising out of this Agresment.

No liability for Certain Inaccurate Data. Neither BeiliSouth nor Wright
assumes any liability for the accuracy of data provided by one Party to the
other and each Party agrees to indemnify and hoid harmiess the other for

-

e
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any claim, action, cause of action, damage, or injury that might result from
the supply of inaccurate data in conjunction with the provision of any
service provided pursuant to this Agreement.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING, OR FROM USAGES OF TRADE.

intsilectual Property Rights and indemnification

No License. No patent, copyright, trademark or other proprietary right is
liconsed, granted or otherwise transferred by this Agreement. Wright is
strictly prohibited from any use, including but not limited to in sales, in
marketing or advertising of telecommunications services, of any BeliSouth
name, service mark or trademaric.

of inteflectual Property. Any intetiectual property which
originates from or is developed by a Party shall remain in the exclusive
ownership of that Party. Except for a limited license to use patents or
copyrights to the extent necessary for the Parties to use any faciiities or
equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark
or trade secret, or other proprietary or intsllectual property right now or
hereafter owned, controlied or licensabie by a Party, is granted to the
other Party or shell be implied or arise by estoppel. It is the responsibility
of each Party to ensure at no additional cost to the other Party that it has
obtained any necessary licanses in relation to intellectual property of third
Parties used in its network that may be required to enable the other Party
to use any facilities or equipment (including software), to receive any
service, or to perform its respective obligations under this Agreement.

Indemnification. The Party providing a service pursuant to this Agreement
will defend the Party receiving such service or data provided as a result of
such service against claims of infringement arising solely from the use by
the receiving Party of such service and will indemnify the receiving Party
for any damages awarded based solely on such claims in accordance with
Section 7 of this Agreement.

10/06/97
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Claim of Infringement. In the event that use of any facilities or equipment
{including software), becomes, or in reasonable judgment of the Party
who owns the affected network is likely to become, the subject of a claim,
action, suit, or proceeding based on intellectual property infringement,
then said Party shall promptly and at its sole expense, but subject to the
limitations of liability set forth below:

modify or replace the applicable facilities or equipment (including
software) while maintaining form and function, or

obtain a license sufficient to aliow such use to continue.

in the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party
may, terminate, upon reasonable notice, this contract with respect to use
of, or services provided through use of, the affected facilities or equipment
(including softwars), but solely to the extent required to avoid the
infringement claim.

Exception to Obligations. Neither Party's obligations under this Section
shall apply to the extent the infringement is caused by: (i) modification of
the facilities or equipment (including software) by the indemnitee; (il) use
by the indemnitee of the faciiities or equipment (Inciuding software) in
combination with equipment or facilities (including software) not provided
or authorized by the indemnitor provided the facilities or aquipment
(including software) wouid not be infringing if used alone; (iii) conformance
to specifications of the indemnitee which would necessarily resuit in
infringement; or (iv) continued use by the indemnitee of the affected
facilities or equipment (including software) after being piaced on notice to
discontinue use as set forth herein.

Exclusive Remedy. The foregoing shali constitute the Parties' sole and
exclusive remaedies and obligations with respect to a third party claim of
intellectual property infringement arising out of the conduct of business

under this agresment.

Treatment of Proprietary and Confidential information
%uam information. it may be necessary for BellSouth and Wright to
prowd

@ sach other with certain confidential information, including trade
secret information, including but not limited to, technical and business
plans, technical information, proposals, specifications, drawings,
procedures, customer account data, call detail records and like
information (hereinafter collectively referred to as “Information™). All
Information shall be in writing or other tangible form and clearty marked

~

10/06/97
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with a confidential, private or proprietary legend and that the Information
will be retumed to the owner within a reasonable time. The Information
shall not be copied or reproduced in any form. BellSouth and Wnght
shall receive such Information and not disclose such Information.
BeliSouth and Wright shall protect the Information received from
distribution, disclosure or dissemination to anyone except employees of
BellSouth and Wright with a need to know such Information and which
employees agree to be bound by the terms of this Section. BellSouth and
Wright will use the same standard of care to protect Information received
as they wouid use to protect their own confidential and proprietary
Information.

Exception to Obligation. Notwithstanding the foregoing, there will be no
obligation on BeliSouth or Wright to protect any portion of the Inforrmation
that is: (1) made publicly availabie by the owner of the Information or
lawfully disclosed by a Party other than BeliSouth or Wright; (2) lawfully
obtained from any source other than the owner of the Information; or (3)
previously known to the recaiving Party without an obligation to keep it
confidential.

Assignments

Any assignment by either Party to any non-affiliated entity of any right,
obligation or duty, or of any other interest hereunder, in whole or in part.
without the prior written consent of the other Party shall be void. A Party
may assign this Agresment or any right, obligation, duty or other interest
hersunder to an Afflliate company of the Party without the consent of the
other Party. All obligations and duties of any Party under this Agreement
shail be binding on all successors in interest and assigns of such Party.
No assignment of delegation hereof shail relieve the assignor of its
obligations under this Agreement in the event that the assignee fails to
perform such obligations.

Resolution of

Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement
or as to the proper implementation of this Agreement, either Party may
patifion the Commission for a resolution of the dispute. However, each
Party reserves any rights it msy have to seek judicial review of any ruling
made by the Commission conceming this Agresment.

Limitstion of Use

¢ ' 10/06/97
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The Parties agree that this Agresment shail not be offered by either Party
in another jurisdiction as evidence of any concession or as a waiver of any
position taken by the other Party in that junsdiction or for any other
purpose.

Taxes

Definition. For purposes of this Section 14, the terms “taxes” and “fees"
shall include but not limited to federal, state or local sales, use, excise.
gross receipts or other taxes or tax-like fees of whatever nature and
however designated (including tariff surcharges and any fees, charges or
other payments, contractusl or otherwise, for the use of pubiic streets or
rights of way, whether designated as franchise fees or otherwise)
imposad, or sought to be imposaed, on or with respect to the services
fumished hersunder or measured by the charges or payments therefore,
excluding any taxes levied on income.

Taxes and Fees Imposed Directly On Either Seller or Purchaser.

Taxes and fees imposed on the providing Party, which are not permitted
or required {0 be passed on by the providing Party to its customer, shall
be bome and paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required
to be collected and/or remitted by the providing Party, shall be bone and
paid by the purchasing Party.

Taxes and Fees imposed on Purchaser But Collected And Remitted By
Seller.

Taxes and fees imposed on the purchasing Party shall be borne by the
purchasing Party, even it the obligation to collect and/or remit such taxes

or fees is placed on the praviding Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents
between the Parties. Notwithstanding the foregoing, the purchasing Party
ramain lisble for any such taxes and fees regardiess of whether they are
actually billed by the providing Party at the time that the respective service
is billed.

If the purchasing Party determines that in its opinion any such taxes or
fees are not payabie, the providing Party shall not bill such taxes or fees
to the purchasing Party if the purchasing Party provides written
certification, reasonably satisfactory to the providing Party, stating that it s

10/06/97
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exempt or otherwise not subject to the tax or fee, setting forth the bas:s
therefor, and satisfying any other requirements under applicable law if
any authority seeks to coliect any such tax or fee that the purchasing
Party has detsrmined and certified not to be payable. or any such tax or
fes that was not billed by the providing Party, the purchasing Party may
contest the same in good faith, at its own expense. In any such contest,
the purchasing Party shall promptly furnish the providing Party with copies
of all filings in any proceeding, protest, or legsi chalienge, ait rulings
issued in connection therewith, and all correspondence between the

purchasing Party and the taxing authority.

In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the sssets of the providing Party duning
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shall be entitled to the benefit of any refund or

recovery

If it is uitimately determined that any additional amount of such a tax or

fee is due to the imposing authority, the purchasing Party shali pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect, indemnify and hoid harmiess (and defend at the purchasing
Party's expense) the providing Party from and against any such tax or fee,
interest or penalties thereon, or other charges or payable expenses
(including reasonable attorney fees) with respect thereto, which are
incurred by the providing Party in connection with any claim for or contest
of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such notice to be provided, if possible, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be flied, but in no event Iater than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

Tgxes and Fees imposed on Seller But Passed On To Purchaser.

Taxes and fees imposed on the providing Party, which are permitted or
required to be passed on by the providing Party to its customer, shall be
borne by the purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees
shall be shown as separate items on applicable billing documents

-~

[
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between the Parties. Notwithstanding the foregoing, the purchasing Party
shall remain liable for any such taxes and fees regardiess of whether they
are actyally billed by the providing Party at the time that the respective
service is billed.

If the purchasing Party disagrees with the providing Party's determination
as to the application or basis for any such tax or fee, the Parties shall
consuit with respect to the imposition and billing of such tax or fee, the
Parties shall consult with respect to the imposition of such tax or fee.
Notwithstanding the foregoing, the providing Party shall retain ultimate
responsibility for determining whether and to what extent any such taxes
or fees are applicable, and the purchasing Party shall abide by such
determination and pay such taxes or fees to the providing Party. The
providing Party shall further retain uitimate responsibiiity for determining
whether and how to contest the imposition of such taxes and fees;
provided, however, that any such contest undertaken at the request of the

purchasing Party shall be at the purchasing Party’s expense.

In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to
avoid the existence of a lien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shail be responsibie
for such payment and shail be entitied to the benefit of any refund or
recovery.

If it is uitimately determined that any additionsl amount of such a tax or
fee is due to the imposing authority, the purchasing Party shall pay such
additional amount, including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall
protect indemnify and hold harmiess (and defend at the purchasing
Party’s expense) the providing Party from and against any such tax or fee,
interest or penaities thereon, or other reasonable charges or payable
expenses (including ressonable attomey fees) with respect thereto, which
are incurred by the providing Party in connection with any claim for or
contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment,
paposed assessment or other claim for any additional amount of such a
tax or fee by a taxing authority; such notice to be provided. if possibie, at
least ten (10) days prior to the date by which a response, protest or other
appeal must be filed, but in no event later than thirty (30) days after
receipt of such assessment, proposed assessment or claim.

* 10/06/97
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Party shall cooperate fully by providing records, testimony and such
additional information or assistance as may reasonably be necessary to
pursue the contest. Further, the other Party shail be reimbursed for any
reasonable and necessary out-of-pocket copying and travei expenses
incurred in assisting in such contest.

14, Force Majeure

In the svent performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the
government in its sovereign capacity, labor difficuities, including without
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of
equipment from vendor, changes requested by Customer, or any sther
circumstances beyond the reasonable control and without the fauit or
negligence of the Party affected, the Party affected, upon giving prompt
notice to the other Party, shall be excused from such performance on a
day-to-day basis to the extent of such prevention, restriction, or
interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis untll the delay,
restriction or interference has ceasad). provided however, that the Party
so affected shall use diligent efforts to avoid or remove such causes of
non-performance and both Parties shall proceed whenever such causes
are removed Or Cease.

18. Year 2000 Compliance

All software and related materiais (collectively called “Software”)
deliverad, connected with BeliSouth or supplied in the furtherance of the
terms and conditions specified in this Agreement: (i) will record, store,
process and display calendar dates faliing on or after January 1, 2000, in
the same manner, and with the same functionality as such software
records, stores, processes and calendar dates falling on or before
December 31, 1998; and (il) shall include withowt limitation date data
century recognition, calculations that accommodate same century and
mufticentury formulas and date values, and date data interface vaiues that

reflipct the century.
16. Modification of Agreement
16.1 BeliSouth shall make available to Wright any rate, term, condition,

interconnection, service, or network element provided under any other
agreement filed and approved pursuant to 47 USC § 252; provided
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16.2

16.3

16.4

16.5

17.

18.

Page "3

however the parties shall adopt such other agreement in its entirety. The
adopted agreement shail apply t0 the same states as such other agreement
and for the identical term.

No modification, amendment, supplement to, or waiver of the Agreement or
any of its provisions shall be effective and binding upon the Parties uniess it
is made in writing and duly signed by the Parties.

Execution of this Agreement by sither Party does not confirm or infer that
the executing Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1996 and the consequences of those decisions
on specific language in this Agreement. Neither Party waives its rights to
appeal or otherwise chalienge any such decision(s) and each Party
reserves all of its rights to pursue any and all legal and/or equitable
remedies, including appeais of any such dacision(s).

in the event that any final and nonappeaisble legisiative, regulatory, judicial
or other legal action materially affects any material terms of this Agreement,
or the ability of Wright or BeliSouth to perform any materisl terms of this
Agreement, Wright or BeliSouth may, on thirty (30) days' written notice
require that such terms be renegotisted, and the Parties shall renegotiate in
good faith such mutually acceptable new terms as may be required. In the
avent that such new terms are not renegotiated within ninety (S0) days after
such notice, the Dispute shall be referred to the Dispute Resolution
procedure set forth in Section 11.

if any provision of this Agreement, or the application of such provision to
either Party or circumstance, shall be held invaiid, the remainder of the
Agreement, or the application of any such provision to the Parties or
circumstances other than those to which it is held invalid, shall not be
effective thereby, provided that the Parties shall attempt to reformulate such
invalid provision to give effect to such portions thereof as may be valid
without defesting the intent of such provision.

Walvers

A failure or deisy of either Party to enforce any of the provisions hereof., to
exercise any option which is herein provided, or to require performance of
anly pf the provisions hereof shall in no way be construed to be a waiver of
such provisions or options, and sach Party, notwithstanding such failure,
shail have the right thereafter to insist upon the specific performance of any
and all of the provisions of this Agresment. '

Goveming Law
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This Agreement shail be governed by. and construed and enforced in
accordance with, the laws of the State of Georgia, without regard to its
conflict of laws principies.

19. Arm’s Length Negotiations

This Agreement was executed after arm's length negotiations between the
undersigned Parties and reflects the conclusion of the undersigned that
this Agreement is in the best interests of all Parties.

20. Notices

20.1 Every notice, consent, approval, or other communications required or
contempiated by this Agreement shali be in writing and shall be delivered
in person or given by postage prepaid mail, address to:

BellSouth Telecommunications, inc.

OLEC Account Team

Room E4E1

3535 Colonnade Perkway
Birmingham, Alsbama 35243

and

General Attomey - COU
Suite 4300

873 W. Peachtres St.
Atlarta, GA 30373

Wright Businesses, Inc.

John C. Greenbank
8829 Bond Strest
Overiand Park, KS 68214

or at such other address as the intended recipient previously shall have
designated by written notice to the other Party.

20.2 Where specificaily required, notices shail be by certified or registered mail.
Unless otherwise provided in this Agresment, notice by mail shait be
effective on the date it is officially recorded as deiivered by return receipt
or equivalent, and in the absence of such record of delivery, it shall be
presumed to have been delivered the fith day, or next business day after
the fifth day, after it was deposited in the mails.
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Rule of Construction

No rule of construction requiring interpretation against the drafing Party
hereof shail apply in the interpretation of this Agreement.

Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for
convenience of reference only, and shall in no way define, modify or
resfrict the meaning or interpretation of the terms or provisions of this
Agresment.

Multipie Counterparts

This Agreement may be executed multiple counterparts, each of which
shall be desmed an original, but all of which shell together constitute but
one and the same document.

Entire Agresment

This Agresement and its Attachments, incorporated herein by this
reference, sets forth the entire understanding and supersedes prior
agreements between the Parties relating to the subject matter contained
herein and merges all prior discussions between them, and neither Party
shall be bound by sny definition, condition, provision, representation,
warranty, covenant or promise other than as expressly stated in this
Agresment or as is contemporanecusly or subsequently set forth in wnting
and executed by a duly authorized officer or representative of the Party to

be bound thereby.

* | 10/06/97
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IN WITNESS WHEREOF, the Parties ha i
day and year above first written, ve executed this Agreement the

Signature
= !
| Printed Name
D\f Qctor - .TI_ ';'\:Qf conntchion Sch Voot Pres.
{ \ Title
el Oy
U “Rete b
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Definitions

Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or
controlled by, or is under common ownership or control with, another person. For
purposes of this paragraph, the term “own”™ means to own an equity interest (or
equivaient thereof) of more than 10 percent.

Centralized Message Distribution System is the BeliCore administered national
system, based in Kansas City, Missouri, used to exchange Exchange Message Record
(EMR) formatted data among host companies.

Commission is defined as the appropriate regulatory agency in sach of BellSouth's
nine state region, Alabama, Florida, Georgla, Kentucky, Louisiana, Mississippi. North
Carolina, South Carolina, and Tennessse.

Daily Usage Fille is the compilation of messages or copies of messages in standard
Exchange Message Record (EMR) format exchanged from BetiSouth to an OLEC.

Exchange Message Record is the nationally administered standard format for the
exchange of data among Exchange Carriers within the telecommunications industry.
\

intercompany Sattiements (IC8) is the revenue associated with charges billed by a
company other than the company in whose service area such charges were incurred.
ICS on a nationali level includes third number and credit card calis and is administered
by BeliCore's Credit Card and Third Number Settiement System (CATS). Included is
traffic that originates in one Regional Belt Operating Company's (RBOC) territory and
bills in another RBOC's territory.

intermediary function is defined as the delivery of local traffic from a local exchange
carrier other than BellSouth; an ALEC other than Wright; snother telecommunications
company such as a wireless telecommunications provider through the network of
BeliSouth or Wright to an end user of BeliSouth or Wright.

Local Interconnection is defined as 1) the delivery of local traffic to be terminated on
each Party’s local network 3o that end users of either Party have the ability to reach
end users of the other Party without the use of any access code or substantial delay in
the processing of the cait; 2) the LEC unbundied network festures, functions, and
capabilities set forth in this Agreement; and 3) Service Provider Number Portability
somaetimes refefred to as temporary telephone number portability to be implementsd
pursuant to the terms of this Agreement.

Local Traffic is defined as any teiephone call that originates in one exchange and
terminates in either the same exchange, or a corresponding Extended Area Service
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and
specified in Section A3. of BeilSouth's General Subscriber Service Tariff. Local Traffic

>
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does not include traffic that originates from or terminates to an enhanced service
provider or information service provider.

Message Distribution is routing determination and subsequent delivery of message
data from cne company to another. Also included is the interface function with CMDS.
where appropriate.

Muitiple Exchange Carrier Access Billing (“MECAB") means the document
prepared by the Billing Committes of the Ordering and Billing Forum (“OBF:), which
functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telacommunications Industry Solutions ("ATIS") and by BeliCore as Special Report SR-
BDS-000883, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a singie LATA.

Non<ntercompany Settiement System (NICS) is the BeilCore system that calculates
non-intercompany settiements amounts due from one company to another within the
same RBOC region. [t inciudes credit card, third number and coliect messages.

Percent of interstate Usage (PIU) is defined as a factor to be applied to terminating
access services minutes of use to obtain thoss minutes that shouid be rated as
interstate access services minutes of use. The numerator includes ali interstate “non-
intermediary” minutes of use, including interstate minutes of use that are forwarded due
to service provider number portability less any interstate minutes of use for Terminating
Party Pays services, such as 800 Services. The denominator includes all “non-
intermediary”, local , interstate, intrastate, toll and access minutes of use adjusted for
service provider number portability less all minutes attributable to terminating Party
pays services.

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate
terminating minutes of use. The numerator shall include all “non-intermediary” local
minutes of use adjusted for those minutes of use that only apply local due to Service
Provider Number Portabiity. The denominator is the total intrastate minutes of use
including local, intrastate toll, and access, adjusted for Service Provider Number
Portability less intrastate terminating Party pays minutes of use.

Revenue Accounting Office (RAQ) Status Company is a local exchange
company/alternats local exchange company that has been assigned 8 unique RAO
code. Message data exchanged among RAO status companies is grouped (i.e.
packed) according to From/To/Bill RAO combinations.

Service Control Points (“SCPs") are defined as databases that store information and
have the ability to manipulate data required to offer particular services.

Signal Transfer Points (“STPs") are signaling message switches that interconnect
Signaling Links to route signaling messages between switches and databases. STPs
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enable the exchange of Signaling System 7 ("SS7") messages between switching
eiements, database slements and STPs. STPs provide access to various BeliSouth
and third party network elements such as local switching and databases.

Signaling links are dedicated transmission paths carrying signaling messages
between carrier switches and signaling networks. Signal Link Transport is a set of two
or four dedicated 58 kbps transmission paths between Wright designated Signaling
Points of interconnection that provide a diverse transmission path and cross connect to
a BellSouth Signal Transfer Point.

Telecommunications Act of 1998 (“Act’) means Public Law 104-104 of the United

States Congress effective February 8, 1998. The Act amended the Communications
Act of 1934 (47, U.S.C. Section 1 et. 30q.).

10/06/97
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Bel!South shall provide retail telecommunications services for resale by Wright under
the following terms:

1.

1.1

1.2

1.21

122

123

22

22.1

Availability of Jervices for Resale

Resald Services. Wright may resell the tariffed local exchange and toll
telecommunications services of BeliSouth contained in the General
Subscriber Service Tariff and Private Line Service Tariff subject to the
terms, and conditions specifically set forth herein. Notwithstanding the
loregoing, the exclusions and limitations on services available for resale
will be as set forth in Exhibit B, attached hereto and incorporated herein
by this reference.

Additional Requirements and Guidelines, The following requirements and
guidelines shall apply to Wright's use of resoid services:

Joint Undertaking. The provision of services by the Company to Wright
does not constitute a joint undertaking for the fumnishing of any service.

Jaint Marketing Restriction. Resale is subject to the interLATA joint
marketing restriction contained in Section 271(e)(1) of the Act.

Resale of Tranamitted Telsohone Number information. Telephone
numbers transmitted via any resoid service feature are intended solely for
the use of the end user of the feature. Resale of this information is
prohibited.

Apoiication of Discounts

Discount Perceniages. The rates pursuant by which Wright is to purchase
services from BeliSouth for resale shall be at a discount rate off of the
retail rate for the telecommunications service. The discount rates shall be
as set forth in Exhibit A, attached hereto and incorporated herein by this
reference. Such discount shall reflect the costs avoided by BeilSouth
when selling a service for wholesale purposes.

i . Discounts are not applicable to taxes or other
plu through charges such as the federal subscriber line charge and
similar charges not included in intrastate tariffe.

Messaging Services, Certain BeliSouth messaging services may be
made availabie for resale subject to the execution of BellSouth's
Messaging Agresment and without the wholesale discount.

-
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Ingide Wire Maintenance Plan Sarvice Plan. The BellSouth inside Wire

Maintenance Service Plan, known as SEQ1X, may be made avai'adle for
resale at rates. torms and conditions as set forth by BellSouth and without
the wholesale discount.

Compliance with Taritf Conditions

Where applicable and in compliance with an effective Commission aorder,
resold services can only be used in the same manner as specified in
BellSouth's Tariff. Resold services are subject to the same terms and
conditions as are specified for such services when furnished to an
individual end user of the Company in the appropriate section of the
Company's Tariffs. Specific tariff features, ¢.g. a usage aliowance per
month, shall not be aggregated across multipie resoid services. Cross-
class selling is prohibited.

Quailty of Resold Services

The services and sefvice provisioning that BeliSouth provides Wright for
resale will be at least equal in quality to that provided to BetiSouth, or any
BeliSouth subsidiary, affiliate or end user. This will provide Wright the
capability to pravide their customers with the same experience that
BeliSouth provides its own customers with respect to all local services.
BeliSouth will provide Wright with pre-ordering, orderning, maintenance
and trouble reporting, and dally usage data functionality that will enabie
Wright to provide equivalent leveis of customer service (0 their iocal
axchange customaers as BeliSouth provides to its own end users.

Interaction with Wright Customers. When interacting with Wright resale
customers on behalf of a Wright, BeliSouth empioyees will not market
BeliSouth services. BeliSouth will provide parity in the treatment of Wright
customers with BellSouth customers.

BeiiSouty's Marketing ot Services. BeilSouth may serve directly any end
user within the service area of Wright. The Company will continue to
directly market its own telecommunications products and services and in
dmzi'ng 80 may establish independent relationships with end users of

ight.

Iranafer of Service

Transter of BeliSoyth Customers. BeilSouth will implement Wright
requests to disconnect the service of a BellSouth end user and transter

that customer's service to the Wright. BeliSouth will also accept requests
directly from an end user for conversion of service from Wnght to

10/06/97
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BellSouth or will accept a request from another ALEC for conversion of
the end user's service from Wright to the other ALEC. BeilSouth will notity
Wright that it has impismaented such requests. BellSouth will not require
end user confirmation prior to transferring an end user's service. Wright
must, however, provide proof of authorization upon request.

Primary interexchanqe and Toll Carrier Selection. BeliSouth will
implement requests from Wright to change their end user's primary
inter@xchange carrier or intralLATA toll carrier.

Ungauthorized Transter of Customer. |f an unauthorized change in local

service provider occurs, BeliSouth will reestablish service with the
appropriate local service provider as requested by the end user and will
assess the Party responsibie for initiating the change the Unauthorized
Change Charge described in FCC Tarift No. 1, Section 13. The
appropriate nonrecurring charges 1o reestablish the customer's service
with the appropriate local service provider will also be assessed 1o the
Party responsible for the unsuthorized change.

BeliSouth shall provide Wright reselling BellSouth retail services with forty-
five (48) days notice of price changes and forty-five (45) days notice of
changes to resoid service(s). To the extent that revisions cccur between
the time BeliSouth notifies Wright of changes under this Agreement and
the time the changes are scheduled to be implemented, BellSouth will
immediately notify Wright of such revisions consistent with its internal
notification process. Wright may not hold BeliSouth responsibie for any
cost incurred as & result of such revisions, unigss such costs are incurred
as a result of BellSouth's intentional misconduct. Wright may not utilize
any notice given under this subsection conceming a sefvice o market
resoid offerings of that service in advance of BeliSouth.

Customer of Record. Wright will be the customer of record for ali retail
services purchased from BeliSouth. Except as specified in this
Agreement, BeliSouth will take orders from, bill and expect payment from
Wright for ali services.

Single Point of Contact. Wright will be BeliSouth's singie point of contact
for all retail services purchased, including all ordering activities and repair
calls. For all repair requests, Wright must adhere to BeilSouth's -
prescreening guidelines prior to referring troubles to BeliSouth. BellSouth
may bill Wright for troubles that are found not to be in the BeliSouth
network. BeliSouth may contact Wright's customers if it deems such

-
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8.3

10.

11.

1.2

12,

Sige 4

contact necessary for maintenance purposes. BellSouth will have no
other contact with Wright end users, except as provided herein.

Contact Numbers. The Parties agree to provide one another with toli-free
contact numbers for the maintenance and installation of services.

Maintenance of BeliSouth Facilities and Equipment

BeliSouth facilities and equipment used to provide Wright-resold services
will be maintained by BeliSouth. Wright or its end users may not
rearrange, move, disconnect or attempt to repair any BeliSouth faciiities or
equipment, other than by connection or disconnection to any intertace
means used, without the written consent of BellSouth. Wright will adopt
and adhere 10 the standards contained in the applicable BellSouth Work
Center interface Agreement regarding maintenance and installation of

This Agreement does not provide for billing and collection services. Wright
requests for billing and coliection services should be referred to the
appropriate entity or operational group within BeliSouth.

Customer Record information

Provision of Customer Record Information, BeilSouth shall provide
customer record information to Wright provided Wright has the
approprigte Letter(s) of Authorization. BeliSouth may provide customer
record information via US mail, fax, or by electronic interface; however.
BellSouth will provide customer record information via US mail or fax on
an interim basis only.

Compensation. Wright agrees to compensate BellSouth for all BellSouth
incurred expenditures associated with providing such information to
Wright. Wright will adopt and adhere 1o the BellSouth guidelines
associated with each method of providing customer record information.

Audit of Services

BeNSouth reserves the right to periodically audit services purchased by
Wright for the purposes of resale to confirm that such sarvices are being
utilized in conformity with this Agreement and BeliSouth's tariffs. Wright
will be required to make any and all records available to BeliSouth or its
auditors on a timely basis. BeliSouth shail bear the cost of said audit that
shall not occur more than once in a calendar year. If the audit determines
that the services are being utilized in viclation of this Agreement or
BellSouth's tariffs, Wright shail be notified and billing for the service will be

10/06:97



ORDER NO. PSC-38-0372-FOF-TP
DOCKET NO. 971564-TP Anacnment 1
PAGE 30 Page 5

immediately changed to conform with this Agresment and BeilSouth's
tanifis. Service charges, back billing and interest may be appiied.
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APPLICABLE WHOLESALE DISCOUNTS

The telecommunications services available for purchase by Wright for the
purposels of resale to Wright end users shall be avaitable at the following discount o of
the retail rate.

DISCOUNT
AAsATA RRRRENCE Sugess
FLORIDA 21.83% 16.81%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15.54%
LOUISIANA 20.72% 20.72%
MISSISSIPPI 19.78% 18.759%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.8% 14.8%
TENNESSEE"™ 16.0% 16.0%
**The Wholesale Discount is set as & off the tariffed rates. If

OLEC provides its own operator services ana directory services, the
dnscoumshdlbom 58%. These rates are effective as of the Tennessee
J or;Aumorlty‘oowmn Tennssses Docket No. 90-01331 dated
anuary
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Servics L nt? Ressie? [Oiscount™] Resaie? [Discount™] Resate? [Discount™] Resare? (Discount
1[Grandigthared Yoo Yes Yes Yeos i) Yes Yey Yes Yer | vas
2| Contract Servca Yot Yon Yot Yes Yes No M NO Nole 5 | Note §
3[Pramotone - » Yoo Yoo Yot Yos Yo Yes Yes Yoy o8 1oy
4[Proamotons - < Yoo Na Yas No Yot No No No Yag No
S[Cielneriink Up Sennces Yeos Yos Yes Yos Yes Yes No No Yoy Yes
BI9T1/ESTT Sernces You Yed Yos Yoo Yeos You Yeu Yos No o
7[N11 Services Yoo Yoo Yoo Yoo You Yes No No No No
B{Non-Recurnng Charges Yoo Yoo | Yes | Yes Yoo Yos Yes Yes Ves Ves

VT W - T2 W
Service @;—- @‘W esaie? |Ciscount
Thorcd Yoo o es | Ves | Yea Ve Yes

il M =

-z
Yes

Now 3 | Now3 | Nowd | Ves Yos NO Yes Veos

tong - > o Yes Yoo Yes Yoo Yes Yes Note 3
- Yes No No No Yoo No No No

Lifa Up Yos Yos Yeos Yoo Yo Yos Yos Nole 4
S[011/E911Y Yoo Yoo Yoo Yos You Yes Yoo Yos
TFINT1 No No NO NO Yoo Voo Yoo Yee
] seumng Yes Yoo Yoo You Yes Yoo Yeos No

Additionsl Commenis:

1 Grandfathered services can be rescid only 1 existing subscribers of the grandiathered asrvice,

2 Whaere avasiabie for ressie, prometions will be made svaisbie only 10 end users who would have quaified lor
the promotion had it besn provided by BeliSouth drecly.

3 in Tennesses. long-erm premotions (offered for more then ninety (80) dirys) may D8 cbtsned at one of the followang rates:

{a) the staied tandT rate, leee the wholsesle Giscount;
{b) the promotonal rate (he promotional cate offered by BeiiSouth will not be discounted further by the wholesale drscount rate)

4 Lifeline/Link Up sarvwces may be offered only 19 thoes subschbers who mest the cnieng that BelSouth currenty
apoinea 19 subscnbers of these services. in Tennessee. Reseller shal purchase SeiSouth's Message Rate
Servca st the stated tanl rate, ieee the wholessie discount. Resslier Must Aurther discount the wholasaie
Message Rate Service 10 LifeLing customers wilh 8 disoourt wisch B no igse than the mMykwmum discount
that BelSouth now provides. Reseller @ responsible for recovenng the Subscnber Line Charge from the
Natonal Exchange Camers Associalion interstity 10l selement pool just a8 BeliSouth doss lodey.

The maxsmum raie thet resalier may charge i LifeLing Service shall be capped ot the flat reted
rate offered by BelSouth.

5 In Lowrs:ana and Missss:ppi, o Contrust Bervies Arrangements sntersd into by BeliSouth or termnating after
the effectve daie of the Commuagion Order will be subject 0 reasle wiihout the wholbssie discount Al CSAs
whuch are in place as of the effective dalh of the Commission order wall not be sligidle for resale.

6 In North Caroling, only thoss Centrust Servies Arrangements entarad o sfr Aprd 15, 1997 wil be svaiable
for resale.

TSomodBuSoum'sbumﬂummmanmw
cantral offices and arees.
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ACCESS TO UNBUNDLED NETWORK ELEMENTS
introduction

BellSouth shali, upon request of Wright, and to the extent technically
feasible, provide to Wright access to its unbundied network elements for
the provision of Wright's telecommunications service.

Access to unbundied Network Elements provided pursuant to this
Agreement may be connected to other Services and Elements provided
by BeliSouth or to any Services and Elements provided by CLEC itseif or
by any other vendor.

CLEC may purchase unbundied Network Elements for the purpose of
combining Network Elements in any manner that is technically feasible,
including recreating existing BeliSouth services.

In all states of BeliSouth’s operation except Kentucky, when CLEC
recombines unbundied Network Elements to create services identical to
BellSouth's retail offerings. the prices charged to CLEC for the rebundied
services shall be computed at BeliSouth’s retail price less the wholesale
discount established by the Commission and offered under the same
terms and conditions as BeliSouth offers the service.

CLEC will be deemed to be “recombining elements to create services
identical to BellSouth's retail offerings”™ when the service offered by CLEC
contains the functions, features and attributes of a retail offering that is the
subject of properly filed and approved BellSouth tariff. Services offered by
CLEC shal not be considered identical when CLEC utilizes its own
switching or other substantive functionality or capability in combination
with unbundied Network Elements in order to produce a service offering.
For exampie, CLEC's provisioning of purely ancillary functions or
capabilities, such ss Operator Services, Caller 1D, Call Waiting, etc.. in
combination with unbundied Network Elements shall not constitute a
“substantive functionality or capability” for purposes of determining
whether CLEC is providing “services identical to BellSouth’s retail

offering.” )

Unbiindled Service Combinations (USC)

Where BeliSouth offers to Wright, either through a negotiated
arrangemant or as & result of an effective Commission order, a
combination of network elements priced as individual unbundled network
elements, the following product combination will be made availabie. All

-
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other requests for unbundied element combinations will be evaluated via
the Bona Fide Request Process, as set forth in Attachment 9.

2-Wire Analog Loop with 2-Wire Analog Port - Residence
2-Wire Analog Loop with 2-Wire Analog Port - Business
2-Wire Analog Loop with 2-Wire Anailog Port - PBX
2-Wire Analog Loop with 2-Wire DID or 4-Wire DID

BellSouth will conform to the technical references contained in this
Attachment 2 to the extent these requirements are implemented by
aquipment vendors and consistent with the software generic releases
purchased and instalied by BeliSouth.

Unbundied Loope

BeliSouth agrees to offer access to unbundied loops pursuant to the
following terms and conditions and at the rates set forth in Attachment 11.

Definition

The loop is the physical medium or functional path on which a
subscriber's traffic is carried from the MDF, DSX, LGX orDCS ina
central office or similar environment up to the termination at the NID at the
customer's premise. Each unbundied loop will be provisioned with a NID.

The provisioning of service to a customer wiil require cross-office cabling
and cross-connections within the central office to connect the loop to a
local switch or to other transmission equipment in co-located space.
These cables and cross-connections are considered a separate element.

BST will offer voice loops in two different service levels - Service Level
One (SL1) and Service Level Two (SL2). SL1 loops will be non-designed.
will not have test points, and will not come with any Order Coordination
(OC) or Engineering information/circuit make-up data (El). Since SL1
loops do not come standard with OC, these loops will be activated on the
dye date in the same manner and time frames that BST normaily
activates POTS-type loops for its customers.

The OC and £l features will be provided as chargeable options on SL1
loops. The OC feature will alliow Wright to coordinate the instailation of
the loop with the disconnect of an existing customers service and/or
number portibility service, whereby, the end-user would normally be out of

-
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service less than 15 minutes. In these cases, BST will parform the order
conversion at its descretion during normal work hours.

SL2 loops will be designed, will be provisioned with test points (where
appropriate), and will come standard with Order Coordination and a DLR.

BST will offer digital loops as Service Level One elements. They will be
designed, will be provisioned with test points (whers approprate), and will
come standard with Order Coordination and a OLR.

As a chargeabie option on all unbundied ioops, BST will offer Order
Coordination - Time Specific (OC-TS). This will allow Wright the ability to
specify the time that the coordinated conversion takes place.

Wright will be responsible for testing and isolating troubles on the
unbundied loops. Once Wright has isolsted a trouble to the BST provided
loop, Wright will issue a trouble to BST on the loop. BST will take the
actions necessary t0 repair the loop if a trouble actually exits. BST will
repair these loops in the same time-frames that BST repairs loops to its
customers.

If Wright reports a trouble on SL1 loops and no trouble actually exists,
BST will charge Wright for any dispatching and testing (both inside and
outside the CO) required by BST in order to confirm the loop's working
status.

If Wright reports a trouble on SL2 loops and no trouble actually exists,
BST will charge Wright for any dispatching and testing, (outside the CO)
required by BST in order to confirm the loop's working status.

Technical Requirements

BST will offer ioops capable of supporting telecommunications se rvices
such as: POTS, Centrex, basic rata ISDN, analog PBX, voice grade
private line, and digital data (up to 64 kb/s). Additional services may
include digital PBXs, primary rats ISDN, Nx 64 kb/s, and DS1/DS3 and
SONET private lines.

The loop will support the transmission, signaling, performance and
intecface requirements of the services described in 2.2.1 above. Itis
recognized that the requirements of different services are different, and
that a number of types or grades of loops are required to support these
services. Services provided over the loop by Wright will be consistent with
industry standards.
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In some instances, Wright will require access to copper twisted pair loop
combination unfettered by any intervening equipment (e.g., filters, load
coils, range extenders, etc.), so that Wright can use the ioop for a vanety
of services by attaching appropriate terminal equipment at the ends.
Wright will detarmine the type of service that will be provided over the
loop. In some cases, Wright may be required to pay additional charges
for the removal of certain types of equipment.

The loop shall be provided to Wright in accordance with the following
Technical References:

Belicore TR-NWT-000057, Functional Criteria for Digital Loop Carrier
Systems, lasue 2, January 1893.

Belicors TR-NWT-000383, Generic Requirements for ISDN Basic Access
Digital Subscriber Lines.

ANSI T1.106 - 1988, American National Standard for Telecommunications
- Digital Hierarchy - Optical Interface Specifications (Single Mode).

ANSI T1.102 - 1983, American National Standard for Telecommunications
- Digital Hierarchy - Electrical interfaces.

ANSI T1.403 - 1989, American National Standard for Telecommunications
- Carrier to Customer Instailation, DS1 Metallic Interface Specification.

Bellcore TR-TSY-000008, Digitai Interface Between the SLC 98 Digital
L.oop Carrier System and a Local Digital Switch, 1asue 2, August 1987.

Beticore TR-NWT-000303, Integrated Digital Loop Carrier System Genernic
Requirements, Objectives and Interface, Issue 2, December 1992; Rev.1,
December 1993; Supplement 1, December 1993.

Beiicore TR-TSY-000873, Operations Systems Interface for an IDLC
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1989,

Integrated Digital Loop Carriers

Where BeliSouth uses Integrated Digital Loop Carrier (IDLCs) systems to
provide the local loop and BeliSouth has an altemnate facility available,
BeliSouth will make sitemnative arrangements to permit Wright to order a
contiguous unbundied local ioop. To the extent it is technically feasibie,
these arrangements will provide Wright with the capability to serve énd
users at the same level BellSouth provides its customers. If no altemate
facility is available, BST will utilize its Special Construction (SC) process
to determine the additional costs required to provision the loop facilities.

-
-
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Wright will then have the option of paying the one-time SC rates to piace
the loop facillties or Wright may chose some other method of providing
sefvice to the end-user (e.g.. Resale, private facilities, etc.)

Network Interface Device

Definition

The Network Interface Device (NID) is a single-line termination device or
that portion of a muitiple-tine termination device required to terminate a
single line or circuit. The fundamental function of the NID is to establish
the official network demarcation point between a carier and its end-user
customer. The NID features two independent chambers or divisions
which separate the service provider's network from the customer’s ingide
wiring. Each chamber or division contains the appropriate connection
points or posts to which the service provider, and the end-user customer
each make their connections. The NID provides a protective ground
connection, and is capable of terminating cables such as twisted pair
cable.

Technical Requirements

The Network Interface Device shall provide a clean, accessible point of
connection for the inside wiring and for the Distribution Media and shall
maintain a connection to ground that meets the requirements set forth
below.

The NID shall be capable of transferring electrical analog or digital signalis
batween the customer’s inside wiring and the Distribution Media.

All NID posts or connecting points shall be in place, secure, usable and
free of any rust or cormosion. The protective ground connection shail exist
and be properly installed. The ground wire will aiso be free of rust or
corrosion and have continuity relative to ground.

The NID shall be capable of withstanding all normal local environmental
variations.

Where feasible, the NID shall be physically accessible to Wright
designated personnel. In cases where entrance to the customer premises

is required to give access to the NID, Wright shall obtain entrance
permission directly from the customer.
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BeliSouth shail offer the NID as a stand-alone component. Additionally.
Wright may connect its loop to any spare capacity on the BST NID. Where
necessary to comply with an effective Commission order, BST will allow
Wright to disconnect the BST loop from the BST NID in order to connect
Wright's loop to the BST NID. In these cases, Wright accepts all liability
associated with this process and it is Wright's responsibility to make sure
the disconnected BST loop is property grounded.

Interface Requirements

The NID shall be the interface to customers’ premises wiring for
altemative loop technologies.

The NID shali be equai to or better than all of the requirements for NIDs
set forth in the following technical references:

Belicore Technical Advisory TA-TSY-000120 “Customer Premises or
Network Ground Wire®;

Belicore Generic Requirement GR-49-CORE "Generic Requirements for
Outdoor ‘rolophono Network interface Devices”;

Belicore Technical Requirement TR-NWT-00239 “indoor Teiephone
Network interfaces”;

Belicore Technical Requirement TR-NWT-000837 "Generic Requirements
for Qutdoor and Indoor Building Entrance”

Unbundied Loop Concentration (ULC) System

BellSouth will provide to Wright unbundled loop concentration. Loop
concentration systems in the central office concentrate the signals
transmitted over local loops. Unbundled loop concentration will allow up
to 96 BST loops to be concentrated onto muitiple DS1s. The DS1s
carrying the ioops will be terminated into Wright's collocation space. Rates
for ioop concentration are as set forth in Attachment 11,

-
»
-

Unbundied Network Terminating Wire (UNTW)

BeliSouth agrees to offer its Network Terminating Wire to Wright pursuant
to the following terms and conditions and rates set forth in Attachment 1.1

~

&
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Definition

NTW is twisted copper wire that extends from BST's paint-of-antry into a
muiti-tenant building (MTB) or multi-dwelling unit (MDU) to the NID at the
end-users location.

Technical Requirements

in these scenarios, Wright would be required to place a cross-box;
terminal, or other similar device and deliver & cable to the BST terminal
located at the buildings point-of-entry or garden terminal. 8ST would then
connect Wright's cable to a cross-connect panel within the BST terminai.

This arrangement would then provide Wright with connectivity from its
feeder and/or distribuition faciliies (terminated in ALEC's terminal) to the
NTW and the NID at the end-user premises.

Sub-oop Elements

Where facilities permit and where necessary to comply with an effective
Commission order, BeliSouth shall offer access to its Unbundted Sub-
Loop (USL) andUnbundied Sub-l.0op Concentration (USLC) elements.

Unbundied Sub-loop (USL)

Definition

Unbundied Sub-Loop provides connectivity between the NID component
of the unbundied sub-loop and the terminal block on the customer-side of
a Feeder Distribution Interface (FDI). This termination and cross-connect
fisld may be in the form of an outside plant distribution closure, remote
terminal or fiber node, or an underground vauit. Riser Cable that extends
from BST's point-of-entry into a building (e.g., equipment closet, terminal
room, etc.) to the NID on a paricular floor or office space in a muiti-tentant
buiiding is aiso classified as a USL. Unbundied Sub-Loops will be
provisioned as 2-wire or 4-wire circuits and will inctude a NID.

The Unbundied Sub-Loop may be copper twisted pair, coax cable, or
single or multi-mode fiber optic cable. A combination that includes two or
more of these media is aiso possible. If Wright requires a copper twisted
pair Unbundied Sub-Loop in instances where the Unbundied Sub-Loop for
services that BellSouth offers is other than a copper facility, BeliSouth will
provide that media if those facilities exist. If thare are no copper facilities
available, BeliSouth will use its Special Construction process to determine
if facilities can be provided to Wright.

-
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Requirements for All Unbundied Sub-Loop

Unbundled Sub-Loops shall be capable of carrying all signaling
messages or tones needed to provide telecommunications services.

Unbundied Sub-Loop shall support functions associated with provisioning,
maintenance and testing of the Unbundied Sub-Loop itself, as well as
provide necessary access to provisioning, maintenance and testing
functions for Network Elements to which it is associated.

Unbundied Sub-Loop shali be equal to or better than all of the applicable
requirements set forth in the following technical references:

Belicors TR-TSY-000057, “Functional Criteria for Digital Loop Carrier
Systems™; and

Belicore TR-NWT-0003983, “Generic Requirements for ISDN Basic Access
Digitai Subscriber Lines.”

Interface Requirements

Unbundied Sub-Loop shall be equal to or better than each of the
applicable interface requirements set forth in the following technical
refereances:

Belicore TR-NWT-000049, “Generic Requirements for Outdoor Telephone
Network Interface Devices,” lssued December 1,1994;

Belicore TR-NWT-000057, “Functional Criteria for Digital Loop Carrier
Systems,” issued January 2, 1993;

Belicore TR-NWT-000363, “Generic Requirements for ISDN Basic Access
Digital Subscriber Lines”;

Belicore TR-NWT-000253, SONET Transport Systems: Common Critena
(A module of TSGR, FR-NWT-000440), issue 2, December 1991)

Unbundied Sub-Loop Concentration System (USLC)

Where facilities permit and where necessary to comply with an effective
Commission order, BeliSouth will provide to Wright unbundied sub-loop
concentration (USLC). USLC systems provide Wright with the ability to
concentrate up to 96 of its sub-ioops onto muitiple DS 1s back to the BST
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Central Office. The DS1s will then be terminated into Wright's collacation
spacae.

In these scenarios, Wright wouid be required to place a cross-box: remote
terminal (RT); or other similar device and deliver a cable 1o the BST
remote terminal. This cable would be connect to a cross-connect panel
within the BST RT and would allow Wright's sub-ioops to then be placed
on the ULSC and transport to their coliocation space at a DS1 level.

Local Switching

BellSouth agrees to offer access to local switching pursuant to the
foliowing terms and conditions and at the rates set forth in Attachment 11.

Definition

Local Switching is the Network Element that provides the functionality
required to connect the appropriate originating lines or trunks wired to the
Main Distributing Frame (MDF) or Digitai Cross Connect (DSX) panei to a
desired terminating line or trunk. Such functionality shalt include access to
all of the features, functions, and capabiiities that the underlying BeilSouth
switch that is providing such Local Switching function is then capable of
providing, including but not limited to: line signaling and signaling
software, digit reception, dialed number transiations, cail screening,
routing, recording, call supervision, dlal tone, switching, telephone number
provisioning, announcements, calling features and capabilities (including
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre-
subscription (e.g. long distance carrier, intralLATA toll), Carrier
identification Code (CIC) portability capabilities, testing and other
operational features inherent to the switch and switch software. It also
provides access to transport, signaling (ISON User Part (ISUP) and
Transaction Capabiiities Application Part (TCAP), and platforms such as
adjuncts, Public Safety Systems (911), operator services. Directory
Assistance Services and Advanced Intelligent Network (AIN). Remote
Switching Module functionality is included in the Local Switching function.
The switching capabiiities used will be based on the line side features
they support. Local Switching will aiso be capable of routing local,

iMral ATA, interLATA, and cais to international customer's preferred
carrier; call features (9.g., call forwarding) and CENTREX capabilities.
Where required to do 30 in order to comply with an effective Commission
order, Local Switching, including the ability to route to Wright's transport
facilities, dedicated faciliities snd systems, shail be unbundied from all
other unbundied Network Elements, i.e., Operator Systems, Shared
Transport, and Dedicated Transport. BeliSouth and Wnght shall continue

=

10:6:97



ORDER NO, PSC-98-0372-F0‘

DOCKET NO. 971564~TP

PAGE 44

1112

11.2

11.21

11.2.1.1

11.21.2

11.21.3

11.214

11.215

11.2.1.8

11.2.1.7

Anachmaeant 2
Page 11

to work with the appropriate industry groups to deveiop a long-term
solution for selective routing.

Where required to do so in order to comply with an effective Commission
order, BeliSouth will provide to Wright purchasing uriburidled iocal
BellSouth switching and resetiing BeliSouth local exchangs service under
Attachment 1, selective routing of calls to a requested directory assistance
services plltl’orm or operator services platform. Wright customers may
use the same dialing arrangements as BeliSouth customers, but obtain an
Wright branded service.

Technical Requirements

The requirements set forth in this Section 5.2 apply to Local Switching, but
not to the Data Switching function of Local Switching.

Local Switching shall be equal to or better than the requirements for Local
Switching set forth in Belicore's Local Switching Systems General
Requirements (FR-NWT-000004).

When applicable, BeilSouth shall route calis to the appropriate trunk or
lines for call origination or termination.

Subject to sections 5.1.1 and §.1.2, BeliSouth shall route cails on a per
line or per screening class basis to (1) BeliSouth platforms providing
Network Elements or additional requirements (2) Operator Services
piatforms, (3) Directory Assistance platforms, and (4) Repair Centers.

"Any other routing requests by Wright will be made pursuant to the Bona

Fide Request Process of Attachment 9.

BellSouth shall provide unbranded recorded announcements and call
progress tones to alert callers of call progress and disposition.

BeliSouth shail activate service for an Wright customer or network
interconnection on any of the Local Switching interfaces. This includes
provisioning changes to change a customer from BellSouth's services to
Wright's sefvices without loss of switch featurs functionality as defined in

this Agresment.

BaliSouth shall perform routine testing (e.g.. Mechanized Loop Tests
(MLT) and test calls such as 108, 107 and 108 type calis) and fauit
isolation on a mutusily agreed upon schedule.

BeilSouth shall repair and restore any equipment or any other_ ‘
maintsinable component that may adversely impact Local Switching.
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BeliSouth shall cantrol congestion paints such as those caused by radio
station call-ins, and network routing abnormalities. All traffic shall be
restricted in a non discriminatory manner.

BellSouth shall perform manual call trace and permit customer onginated
call trace. :

Special Services provided by BellSouth will include the following:
Essential Service Lines;

Telephone Service Prioritization;

Related services for handicapped:;

Soft dial tone where required by law; and

Any other service required by law.

BeliSouth shall provide Switching Service Point (SSP) capabilities and
signaling software to interconnect the signaling links destiied to the
Signaling Transfer Point Switch (STPS). These capabilities shall adhere
to Belicore specifications - TCAP (GR-1432-CORE), ISUP(GR-905-
CORE), Call Management (GR-1429-CORE), Switched Fractional DS1
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name
(GR-1597-CORE), Line Information Databese (GR-954-CORE), and
Advanced intelligent Network (GR-2863-CORE).

BeliSouth shall provide interfaces to adjuncts through Belicore standard
interfaces. These adjuncts can include, but are not limited to, the Service
Circuit Node and Automatic Call Distributors.

BellSouth shalt provide performance data regarding a customer line, traffic
characteristics or other measurable elements to Wright, upon a
reasonable request from Wright.

BeliSouth shall offer Local Switching that provides feature offerings at
parity to those provided by BeliSouth to itself or any other party. Such
feature offerings shall include but are not limited to:

Bésie and primary rate ISDN;
Residential features;
Customer Local Area Signaling Services (CLASS/LASS).
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11.2.1.14.4 CENTREX (including equivaient administrative capabilities. such as
customer accessibie reconfiguration and detailed message recording);
and

11.2.1.14.5 Advanced intelligent network triggers supporting Wright and BellSouth
service applications.

BeliSouth shall offer to Wright all AIN triggers in connection with its
SMS/SCE offering which are supported by BeliSouth for offering AIN-
based services. Triggers that are currently available are:

11.2.1.14.5.1 Off-Hook Immediate
11.2.1.14.5.2 Off-Hook Delay

11.2.1.14.5.3 Termination Attempt
11.2.1.14.5.4 /10 Public Office Dialing Plan

11.2.1.14.5.5 Feature Code Disling
11.2.1.14.5.8 Customer Dialing Plan

11.2.1.14.6 When the following triggers are supported by BeliSouth, BellSouth will
make these triggers avaliable to Wright

11.2.1.14.6.1 Private EAMF Trunk

11.2.1.14.6.2 Shared Interoffice Trunk (EAMF, SS7)
11.2.1.14.8.3 N1

11.2.1.14.6.4 Automatic Route Selection

11.2.1.15  Where capacity exists, BeliSouth shall assign each Wright customer line
the class of service designated by Wright (e.g., using line class codes or
other switch specific provisioning methods), and shall route directory
assistance calls from Wrightcustomers to Wright directory assistance
operators at Wright's option.

11.2.1.16  Where capacity exists, BeliSouth shall assign each Wright customer line
thé class of services designated by Wright (e.9.. using line class codes or
cther switch specific provisioning methods) and shall route operator calis
from Wright customers to Wright operaiors at Wright's option. For
exampile, BeliSouth may transiate 0- and 0+ intralLATA traffic, and route
the call through appropriste trunks to an Wright Operator Services
Position System (OSPS). Calls from Locai Switching must pass the ANI-II
digits unchanged.
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11.2.1.17  Local Switching shall be offered in accordance with the requirements of
the following technical referances:

11.2.1.17.1 BeilCore GR-1298-CORE, AIN Switching System Generic Requirements.
as implemented in BellSouth's switching equipment;

11.2.1.17.2 BellCore GR-1289-CORE, AIN Switch-Service Control Point
(SCPYAdjunct Interface Generic Requirements;

11.2.1.17.3 BeliCore TR-NWT-001284, AIN 0.1 Switching System Generic
Requirements;

11.2.1.17.4 BeliCore SR-NWT-002247, AIN Release 1 Update.
11.2.2 interface Requirements
11.2.2.1 BeliSouth shall provide the following interfaces to ioops:

11.2.2.2 Standard Tip/Ring interface inciuding icopstart or groundstart, on-hook
signaling (e.g.. for calling number, calling name and message waiting
famp);

11.2.2.3 Coin phone signaling;

11.2.24 Basic Rate Interface ISDN adhering to appropriate Belicore Technical
Requirements;

11.225 Two-wire analog interface to PBX;
11.2.25.1 Four-wire analog interface to PBX;

11.2.28 Four-wire DS1 interface to PBX or customer provided equipment (e.g.
computers and voice response systems),

11227 Primary Rate ISDN to PBX adhering to ANSI standards Q.931, Q.932 and
appropriate Belicors Technical Requirements;

11.2.2.8 Switched Fractional DS 1 with capabilities to configure Nx64 channeis
(where N = 1 to 24); and

11.2.2.9 Loops adhering to Belicore TR-NWT-08 and TR-NWT-303 specifications
to interconnect Digital Loop Carriers.

11.22.10  BellSouth shali provide access (o the following but not limited to:

11.2.2.11  SS7 Signaling Network or Multi-Frequency trunking if requested by
Wright;

-

S
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Interface to Wright operator services systems or Operator Services
through appropriate trunk interconnections for the system; and

interface to Wright directory assistance services through the Wright
switched network or to Directory Assistance Services through the
appropriate trunk interconnections for the system; and 950 access or
other Wright required access to interexchange carriers as requested
through appropriate trunk interfaces.

Transport

BeilSouth agrees to offer access to unbundied transport including Shared
Transport, Dedicated Transport, Tandem Switching and Digital Cross
Connect System pursuant to following terms and conditions and at the
rates set forth in Attachment 11.

Definition of Shared Transport

Shared Transport is an interoffice transmission path between BellSouth
Network Elements. Where BellSouth Network Elements are connected by
intra-office wiring, such wiring is provided as a part of the Network
Elements and is not Shared Transport. Shared Transport consists of
BeliSouth inter-office transport facilities and is unbundled from local
switching.

Technical Regquirements of Shared Transport

Shared Transport provided on DS1 or VT1.5 circuits, shall, at a mmmum,
meet the performance, availability, jitter, and delay requirements specified
for Central Office to Central Office (“CO to CO") connections in the
appropriste industry standards.

Shared Transport provided on DS3 circuits, STS-1 circuits, and higher
transmission bit rate circuits, Shared Transport shall, at @ minimum, meet
the performance, avsilability, jitter, and delay requirements specified for
CO to CO connections in the appropriate industry standards.

BeliSouth shall be responsible for the engineering, provisioning, and
maintenance of the underlying equipment and facilities that are used to
provide Shared Transport.

At a.minirnum. Shared Transport shall mest all of the requirements set
forth in the following technical references (as applicable for the transport

technology being used):

ANSI T1.101-1994, American National Standard for Telecommunications -
Synchronization Interface Standard Performance and Availability,

&
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1224.2 ANSI T1.102-1993, American Nationa! Standard for Telecommunications -
Digital Hierarchy - Electrical Interfaces,;

12243 ANSI T1.102.01-199x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;

12244 ANSI T1.105-1995, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description inciuding
Muttiplex Structure, Rates and Formats;

12.24.5 ANSI T1.108.01-1988, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) -
Automatic Protection Switching;

12246 ANSI T1.108.02-19688, Americ 1n National Standard for
Telecommunications - Synchvonous Optical Network (SONET) - Payload
Mappings;

12.24.7 ANSI T1.108.03-1994, American Nationa) Standard for
Telecommunications - Synchronous Optical Network (SONET) - Jitter at
Network interfaces;

12.248 ANSI T1.108.03a-1988, American National Standard for
Telecommunications - Synchronous Optical Nolwork (SONET): Jitter at
Network Interfaces - DS1 Supplement;

12249 ANSI T1.108.05-1994, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Tandem
Connection;

12.2.410  ANS! T1.105.08-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Physical
Layer Specifications;

12.2.4.11  ANSI T1.108.07-199x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Sub STS-
1 interface Rates and Formats,

122.4.12  ANSI T1.105.09-199x, American National Standard for
Télesommunications - Synchronous Optical Network (SONET) - Network
Element Timing and Synchronization;

12.2.4.13  ANSI T1.108-1988, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Singie Mode).

12.2.4.14  ANSI T1.107-1988, American National Standerd for Telecommunications -
Digital Hierarchy - Formats Specifications;
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ANSI T1.107a-1990 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107b-1991 - American National Standard for
Teiscommunications - Digital Hierarchy - Suppiement to Formats
Specifications;

ANSI T1.117-1991, American National Standard for Telecommunications -
Digital Hierarchy - Optical interface Specifications (SONET) (Singie Mode
- Short Reach);

ANSI T1.403-1989, Carrier to Customer instailation, DS1 Metallic
interface Specification;

ANSI T1.404-1994, Network-to-Customer Instailation - DS3 Metailic
interface Specification;

ITU Recommendation G.707, Network node interface for the synchronous
digital hierarchy (SDH);

ITU Recommendation G.704, Synchronous frame structures used at
1544, 6312, 2048, 8488 and 44738 kbit/s hierarchical leveis;

Belicore FR-440 and TR-NWT-000499, Transport Systems Genenc
Requirements (TSGR): Common Requirements;

Belicore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3
Performancs;

Belicors GR-283-CORE, Synchronous Optical Network Systems
(SONET); Common Generic Criteria;

Belicore TR-NWT 0003507, Transmission, Section 7, lasue 5 (Belicore,
December 1993). (A module of LSSGR, FR-NWT-000084.);

Belicors TR-NWT-000778, Network Interface Description for ISDN
Customer Access, )

Belicore TR-INS-000342, High-Capacity Digitsl Special Access Service-
Transmission Parameter Limits and Interface Combinations, Issue 1

February 1991;

Belicors ST-TEC 000052, Telecommunications Transmission Engineenng
Textbook, Volume 2: Facilities, Third Edition, Issue | May 1989;
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12.24.29 8Bellcorc ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principies, Third Edition. Issue 1 August 1987
123 Dedicated Transport
12.3.1 Definition
12.3.1.1 Dedicated Transport is an interoffice transmission path between BeliSouth
central offices unbundied from local switching.
12.3.1.2 BeliSouth shall offer Dedicated Transport in each of the following ways:
12.3.1.2.1  As capacity on a shared facility.
12.3.1.22 As acircuit (e.9.. DSO, DS1, DS3) dedicated to Wright.
12.3.1.3 When Dedicated Transport is provided as a system it shall include:
12.3.1.3.1  Transmission equipment such as multiplexers, /ine terminating equipment,
ampiifiers, and regenerators;
12.3.1.4 inter-office transmission faciiities such as optical fiber, copper twisted pair,
and coaxial cabie;
12.3.2 Technical Requirements
This Saction sets forth technical requirements for all Dedicated Transport.
12.3.2.1 When BellSouth provides Dedicated Tranaport as a circuit or a system,
the entire designated transmission circuit or system (e.g., DSO, DS1, DS3)
shalil be dedicated to Wright designated traffic.
12322 BeliSouth shall offer Dedicated Transport in all technologies that become
available including, but not limited to, DS1 and DS3 transport systems,
SONET (or SDH) Bi-directionat Line Switched Rings, SONET (or SDH)
Unidirectional Path Switched Rings, and SONET (or SDH) point-to-point
transport systems (inciuding linear add-drop systems), at all available
tranamission bit rates. While SONET Ring facilities are not available in
every application, they are typically available in the major metropalitan
areas,
12.3.2.3 For DS1 or VT1.5 circuits, Dedicated Transport shall, at a minimum, meet

the performance, availabiiity, jitter, and delay requirements specified for
Customer Interface to Central Office ("Cl to CO") connections in the
appropriate industry standards.
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For DS3 circuits, Dedicated Transport shalil, at a minimum, meet the
performance, availability, jitter, and delay requirements specified for Cl to
CO connections in the appropriate industry standards.

BellSoutﬁ shall offer the following interface transmission rates for
Dedicated Transport:

DS1 (Extended SuperFrame - ESF, D4, and unframed applications shail
be provided);

DS3 (C-bit Parity, M13, and unframed applications shail be provided);

SONET standard interface rates in accordance with ANSI T1.105 and
ANS) T1.108.07 and physical interfaces per ANSI T1.106.08 (including
referenced interfaces). In particular, VT 1.5 based STS-1s will be the
interface at an Wright service node.

SOH Standard interface rates in accordance with Intemational
Telecommunications Union (ITU) Recommendation G.707 and
Plesiochronous Digital Hierarchy (POH) rates per ITU Recommendation
G.704.

When Dedicated Transport is provided as a system, BeliSouth shall
design the system according to Wright's architectural requirements. This
includes, but is not limited to:

1. Facility routing and termination points,
2. interface selsction among those available on the system,
3. System provisionable parameters. This does not include specification

of the vendor to be used by BeliSouth, axcept where mutuaily agreed.

At a minimum, Dedicated Transport shall meet each of the requirements
set forth in the following technical references:

ANSI T1.231-1993 -American National Standard for Telecommunications
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance
monitoring. ‘

ANSI T1.102-1993, American Nationa! Standard for Telecommunications -
Oigitat Hierarchy - Electrical Interfaces:;

ANSI T1.106-1988, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Singie Mode);
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ANSI| T1.107-1988, American National Standard for Telecornmunications -
Digital Hierarchy - Formats Specifications;

ANSI T1.1072-1990 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications);

ANSI T1.107-1991 - American National Standard for
Teiecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

Belicore FR-440 and TR-NWT-000499, Transport Systems Generic
Requirements (TSGR): Common Requirements;

Belicore GR-820-CORE, Generic Transmission Surveillance: 0S1 & DS3
Performance;

Belicore TR-NWT 000507, Transmission, Section 7, lssue 5 (Belicore,
December 1903). (A module of LSSGR, FR-NWT-000084.);

Beiicore TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameter Limits and interface Combinations, issue 1

February 1991;

Belicore ST-TEC 000052, Telecommunications Transmission Engineering
Textbook, Volume 2: Faciiities, Third Edition, Issue | May 1989;

Belicore ST-TEC-000051, Telecommunications Transmission Engineering
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987;

Tandem Switching

Definition

Tandem Switching is the function that establishes 8 communications path
between two switching offices through a third switching office (the tandem
switch).

Technical Requirements

Tapdem Switching shall have the same capabiiities or equivalent
capabilities as those described in Bell Communications Research TR-

TSY-000840 lssue 2R2, Tandem Supplement, 6/1/80. The requirements
for Tandem Switching include, but are not limited to the following:

Tandem Switching shall provide signaling to establish a tandem
connection;
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Tandem Switching will provide screening as jointly agreed to by Wright
and BellSouth;

Tandem Switching shall provide Advanced Inteltigent Network tnggers
supporting AIN features where such routing is not avaiable from the
originating end office switch, to the extent such Tandem switch has such

capability

Tandem Switching shall provide access to Toll Free number portability
database as designated by Wright;

Tandem Switching shalt provide all trunk interconnections discussed
under the “Network Interconnection” section (e.g., SS7, MF, DTMF.
DisiPulse, PRI-ISDN, DID, and CAMA-ANI {if appropriate for 911));

Tandem Switching shall provide connectivity to PSAPs whers 011
solutions are deployed and the tandem is used for 911; and

Where appropriate, Tandem Switching shall provide connectivity to transit
traffic to and from other carriers.

Tandem Switching shall accept connections (including the necessary
signaling and trunking interconnections) between end offices, other
tandems, |ECs, iCOs, CAPs and CLEC switches.

Tandem Switching shall provide local tandeming functionality between two
end offices inciuding two offices belonging to different CLEC's (e.g..
between a CLEC end office and the end office of another CLEC).

Tandem Switching shall preserve CLASS/LASS features and Caller ID as
traffic is processed.

Tandem Switching shall record biillable events and send them to the ares
billing centers designated by Wright. Tandem Switching will provide
recording of all billable events as jointly agreed to by Wright and
BelSouth.

Upon a reasonable request from Wright, BeilSouth shall perform routine
testing and fault isolation on the underlying switch that is providing
Tandem Switching and all its interconnections. The results and reports of
the testing shall be made immediately available to Wright.

BeliSouth shall maintain Wright's trunks and interconnections associated
with Tandem Switching at least at parity to its own trunks and
interconnections.
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BeliSouth shall control congestion points and network abnormaiities. All
traffic will be restricted in a non discriminatory manner.

Tandem Switching shail route calls to BellSouth or Wright endpoints or
platforms (e.g.. operator services and PSAPs) on a per call basis as
designated by Wright, where such routing is not available from the
originating end office switch, to the extent such Tandem Switch has such
capability. Detailed primary and overflow routing plans for all interfaces
avaiisble within BeliSouth switching network shall be mutuaily agreed to
by Wright and BeliSouth. Such plans shall meet Wright requirements for
routing calis through the local network.

Tandem Switching shall process originating toil-free traffic received from a
CLEC local switch.

in support of AIN triggers and features, Tandem Switching shail provide
SSP capabilities when these capabilities are not available from the Local
Switching Network Element, to the extent such Tandem Switch has such

capability.
interface Requirements

Tandem Swnd'ung shall provide interconnection to the E911 PSAP where
the underlying Tandem is acting as the E911 Tandem,

Tandem Switching shall interconnect, with direct trunks, to all carners with
which BellSouth interconnects.

BellSouth shall provide ali signaling necessary to provide Tandem
Switching with no loss of feature functionality.

Tandem Switching shall interconnect with Wright's switch, using two-way
trunks, for traffic that is transiting via BellSouth network to interLATA or
intralLATA carmiers. At Wright's request, Tandem Switching shall record
and keep records of traffic for billing.

Tandem Switching shail provide an alternate final routing pattern for
Wright traffic overfiowing from direct end office high usage trunk groups.

Tandem Switching shall mest or exceed (i.e., be more favorable to
wWright) each of the requirements for Tandem Switching set forth in the
following technical references:

Bell Communications Research TR-TSY-000540 lssus 2R2, Tandem
Supplemaent, 6/1/90;

GR-905-CORE covering CCSNIS;

-
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GR-1429-CORE for call managemaent features; and
GR-2883-CORE and BeliCore GR-2902-CORE covering CCS AIN
interconnection

Digital Cross-Connect System (DCS)
Definition

DCS provides automated cross connection of Digital Signal tevel 0 (DS0)
or higher transmission bit rate digital channels within physical interface
facilities. Types of DCSs include but are not limited to DCS 1/0s, DCS
3/1s, and DCS 3/3s, where the nomencisture 1/0 denctes interfaces
typicaily at the DS1 rate or greater with cross-connection typically at the
DSO rate. This same nomencisture, at the appropriste rate substitution,
extends to the other types of DCSs specificelly cited as 3/1 and 3/3.
Types of DCSs that cross-connect Synchvonous Transport Signai level 1
(STS-1s) or other Synchronous Optical Network (SONET) signals (e.g.,
STS-3) are siso DCSs, aithough not denoted by this same type of
nomenciature. DCS may provide the functionality of more than one of the
aforementioned DCS types (e.g., DCS 3/3/1 which combines functionality
of DCS ¥3 and DCS 3/1). For such DCSs, the requirements will be, at

least, the aggregation of requirements on the “component™ DCSs.

In locations where automated cross connection capability does not exist,

DCS will be defined as the combination of the functionaiity provided by a

Digital Signal Cross-Connect (DSX) or Light Guide Cross-Connect (LGX)
patch panels and D4 channel banks or other DSO and above muttiplexing
equipment used to provide the function of a manual cross connection.

interconnection between a DSX or LGX, to a switch, another cross-
connect, or other service platform device, is included as part of DCS.

DCS Technical Requirements

DCS shall provide completed end-to-end cross connection of the channels
designated by Wright.

Whaere technicaily avaiiable in BellSouth's DCS system and supported by
BeiiSouth's network management software, DCS shail provide
multiplexing, format conversion, signaling conversion, or other functions.

The end-to-end cross connection assignment shali be input to the
underlying device used to provide DCS from an operator at a terminal or
via an intermediate system. The cross connection assignment shail
remain in effect whether or not the circuit is in use.
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BellSouth shall continue to administer and maintain DCS, including
updates to the control software to current available releases.

BeliSouth shall provide various types of Digital Cross-Connect Systems
including:

DSO0 cross-connects (typicaily termed DCS 1/0);

DS1A/T1.5 (Virtual Tributaries at the 1.5Mbps rate) cross-connects
(typically termed DCS 3/1);

DS3 cross-connects (typically termed DCS 3/3);
STS-1 cross-connects; and
Other technicaily feasible cross-connects designated by Wright.

DCS shall continuously monitor protected circuit packs and redundant
common equipment.

Where technically available in BellSouth’'s OCS System, DCS shall
automatically switch to a protection circuit pack on detection of a failure or
degradation of normal operation.

The underiying equipment used to provide DCS shall be equipped with a
redundant power supply or a battery back-up.

BeliSouth shall make available to Wright spare facilities and equipment
necessary for provisioning repairs, as it does for itseif and for its own
customers.

Where technically available in BellSouth's DCS Systemn and supported by
BellSouth's network management software, DCS shall perform optical to
electrical conversion where the underlying equipment used to provide
DCS contains optical interfaces or terminations (e.g., Optical Carrier level
3, i.e., OC-3, interfaces on a DCS ¥/1).

Where technically available in BellSouth's DCS System and supported by
BeliSouth's network management software, DCS shall have SONET ring
terminal functionality where the underiying equipment used to provide
DES] acts as a terminal on a SONET ring.

Where technically svailsbie in BeliSouth's DCS System and supported by
BeliSouth's network management software, DCS shall provide multipoint
bridging of muitiple channels to other DCSs. Wright may designate
multipoint bridging to be one-way broadcast from a single master to

13
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multiple tributaries, or two-way broadcast between a single master and
muitiple {ributaries.

Where technically available in BellSouth's DCS System and supported by
BellSouth's network management software, DCS shall muitiplex lower
speed channels onto a higher speed interface and demultiplex higher
speed channels onto lower speed interfaces as designated by Wright.

Where technically availsble in BeliSouth's OCS System and supported by
BeliSouth's network management software, DCS shall perform signaling
conversion and data conditioning as designated by Wright.

DCS interface Requirements

Where technically available in BeliSouth's DCS System and supported by
BeliSouth's network management software, BeliSouth shall provide
physical interfaces on DSO0, DS1, and VT1.5 channel cross-connect
devices at the DS1 rate or higher. In all such cases, these interfaces shall
be in compliasnce with applicable Belicore, ANSI, and ITU standards.,

Where technically available in BeliSouth's DCS System and supported by
BeliSouth’s network management software, BeliSouth shall provide
physical interfaces on DS3 channel cross-connect devices at the DS3 rate
or higher. In all such cases, these interfaces shall be in compliance with
applicable Belicore, ANSI and ITU standards.

Where technically available in BeiiSouth's DCS System and supported by
BeliSouth's natwork management software, BeliSouth shall provide
physical interfaces on STS-1 cross-connect devices at the OC-3 rate or
higher. In ail such cases, these interfaces shaill be in compliance with
applicable Belicore, ANSI and , ITU standards.

Where technicaily available in BellSouth's DCS System and supported by
SeliSouth’s network managemaent software, Interfaces on all other cross-
connect devices shall be in compliance with appiicable Belicore, ANSI and
. ITU , standards.

DCS shail, at & minimum, meet all the requirements set forth in the
following technical references:

ANST T1.102-1993, American National Standard for Telecommunications -
Digital Hierarchy - Electrical interfaces;

ANSI T1.102.01-199x, American National Standard for
Telecommunications - Digital Hierarchy - VT1.5;
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ANSI T1.105-1995, American Nationa) Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description including
Multipiex Structure, Rates and Formats;

ANSI T1.108.03-1984, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Jitter at
Network Interfaces;

ANSI T1.105.03a-1998, American National Standard for
Telecommunications - Synchronous Optical Network (SONET): Jitter at
Network Interfaces - DS1 Suppiement;

ANSI T1.108.08-199%, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Physical
Layer Specifications;

ANSI T1.108-1988, American National Standard for Telecommunications -
Digital Hierarchy - Optical Interface Specifications (Single Mode);

ANSI T1.107-1988, American Nationsl Standard for Telecommunications -
Digital Hierarchy - Formats Specifications;

ANSI! T1.107a-1980 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications (DS3 Format Applications); .

ANSI T1.107b-1991 - American National Standard for
Telecommunications - Digital Hierarchy - Supplement to Formats
Specifications;

ANSI T1.117-1981, American National Standard for Telecommunications -

Digital Hierarchy - Optical interface Specifications (SONET) (Single Mode
- Short Reach);

ANSI T1.403-1689, Carrier to Customer Installation, DS1 Metallic
Interface Specification;

ANS! T1.404-1994, Network-to-Customer Installation - DS3 Metallic
interface Specification;

ITU'Recommendation G.707, Network node interface for the synchronous
digital hierarchy (SDH); |

ITU Recommendation G.704, Synchronous frame structures used at
1544, 8312, 2048, 8488 and 44738 kbit/s hierarchical levels;
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FR-440 and TR-NWT-000499, Transport Systems Generic Reqguirements
(TSGR): Common Requiremaents;

GR-820-CORE, Generic Transmission Surveillance: DS1 4 DS3
Performance;

GR-253-CORE, Synchronous Optical Network Systems (SONET);
Common Generic Criteria; and

TR-NWT-000778, Network Iinterface Description for ISDN Customer
Access.

Operator Systems

BeliSouth agrees to offer access to operator systems pursuant to the
terms and conditions following and at the rates set forth in Attachment 11.

Definition

Operator Systems is the Network Element that provides operator and
automated call handling and billing, special services, customer teiephone
listings and optionat call compietion services. The Operator Systems,
Network Element provides two types of functions: Operator Service
functions and Directory Assistance Service functions, each of which are
described in detall below.

Operstor Service

Operator Service provides: (1) operator handling for call completion (for
exampie, collect, third number billing, and manuail credit card calls), (2)
operator or automated essistance for billing after the customer has dialed
the cailed number (for sxample, credit card calls); and (3) special services
including but not limited to Busy Line Verification and Emergency Line
Interrupt (ELI), Emergency Agency Call, Operator-assisted Directory
Assistance, and Rate Quotes.

Requirements

Wheg Wright requests BeiliSouth to provide Operator Services, the
following requirements apply:

BellSouth shall compiete 0+ and 0- disled local cails.
BeliSouth shall complete 0+ intralLATA toll calis.
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13.22.1.3  BeliSouth shall complete calls that are billed to Wright customer's cailing
card that can be validated by BeliSouth.

13.2.2.1.4 BeliSouth shall compiste person-to-person cails.
13.2.2.1.5 BeliSouth shall complete collect calls.

13.2.2.1.6  BeliSouth shall provide the capability for callers to bill to a third party and
compiete such calls.

13.2.2.1.7 BeliSouth shall compiete station-to-station cails.
13.2.2.1.8 BeliSouth shall process emergency calls.

13.22.1.9 BeiliSouth shall process Busy Line Verify and Emergency Line Intarrupt
requests.

13.2.2.1.10 BeliSouth shail process emergency call trace, as they do for their
Customers prior to the Effective Date. Call muat originate from a 911
provider.

13.2.2.1.11 BeliSouth shaill process operator-assisted directory assistance calls.

13.2.22 BeliSouth shail adhere to equal access requirements, providing Wright
local customers the same IXC access as provided to BeliSouth
customers,

13.2.23 BeliSouth shail exercise at lsast the same level of fraud control in
providing Operator Service to Wright that BsliSouth provides for its own
operator service.

13.2.24 BeliSouth shall perform Biled Number Screening when handling Collect,
Person-to-Person, and Bitled-to-Third-Party calls.

13.2.2.5 BeliSouth shall direct customer account and other similar inquiries to the
customer service center designated by Wright.

13.2.26 BeliSouth shall provide an siectronic feed of customer call records in
"EMR” format to Wright in accordance with the time schedule designated
by Wright.

13.2.3 interface Requirements:

With respect to Operator Services for calis that originate on local

switching capability provided by or on behalf of Wright, the interface
requirements shall conform to the then current established system
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interface specifications for the platform used to provide Operator Service
and the interface shall conform to industry standards.

Directory Assistance Service

Definition

Directory Assistance Service provides local customer teiephone number
listings with the option to complete the cali at the callers direction separate
and distinct from local switching.

Requirements

Directory Assistance Service shall provide up to two listing requests per
cali. If availsble and if requested by Wright's customer, BeliSouth shail
provide caller-optional directory assistance call completion service to one
of the provided listings, equal to that which BeliSouth provides its
customers. if not available, Wright may request such requirement
pursuant to the Bona Fide Request Process of Attachment 9.

Directory Assistance Service Updates

BeilSouth shall update customer listings changes daily. These changes
include:

New customer connections: BellSouth will provide sarvice to Wright that
is equal to the service it provides !0 itseif and its customers;

Customer disconnections. BellSouth will provide service to Wright that is
equal to the service it provides to itself and its customers; and

Customer address changes: BellSouth will provide service to Wright that
is equal o the service it provides to itseif and its customers;

Thess updates shall aiso be provided for non-listed and non-published
numbers for use in emergencies.

Signaling

BeliSouth agrees to offer access to unbundied signaling and access to
BeliSouth's signaling databases subject to compatibility testing and at the
rates set forth in Attachment 11. BeliSouth may provide mediated access
to BeliSouth signaling systems and databases. Available signaling
slements inciude signaling links, signal transfer points and service control
points. Signaling functionality will be available with both A-link and B-link
connectivity.
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Definition of Signaling Link Transport

Signaling Link Transport is a set of two or four dedicated 56 Kbps.
transmission paths between CLEC-designated Signaling Points of
interconnection (SPOI) that provides appropriate physical diversity.

Technical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kbps
tranamission paths.

Of the various options available, Signaling Link Transport shall perform in
the following two ways:

As an "A-link” which is a connection between a switch or SCP and a home
Signaling Transfer Point Switch (STPS) pair;, and

As a "D-link” which is a connection between two STPS pairs in different
company networks (e.g.. between two STPS pairs for two Competitive
Locael Exchange Carriers (CLECs)).

Signaling Link Transport shall consist of two or more signaiing link layers
as foliows:

An A-link layer shail consist of two links.
A D-link layer shail consist of four links.
A signaling link layer shall satisfy a performance objective such that:

There shail be no more than two minutes down time per year for an A-link
layer; and

There shall be negiigible (less than 2 se.onds) down time per year for a
D-link layer.

A signaling link layer shall satisfy interoffice and intraoffice diversity of
facilities and equipment, such that:

No single failure of facilities or equipment causes the failure of both links
inan A-link layer (i.e., the links shouid be provided on a minimum of two
separste physical paths end-to-end); and

No two concurrent faliures of facilities or equipment shail cause the failure
of all four links in a D-link layer (i.e., the links should be provided on a
minimum of three separate physical paths end-to-end).

Interface Requirements

-

]
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14.3.1 There shall be 8 DS1 (1.544 Mbps) interface at the Wright-designated

SPOls. Each 56 kbps transmiasion path shall appear as a DS0 channel
within the DS1 interface.

15. Signaling Transfer Points (STPs)
15.1 Deflinition - Signaling Transfer Points is a signaling network function that

includes all of the capabilities provided by the signaling transfer point
switches (STPSs) and their associated signaling links which enable the
exchange of SS7 messages among and between switching elements,
database slements and signaling transfer point switches

15.2 Technical Requirements

15.2.1 STPs shall provide access to Network Elements connected to BeliSouth
SS7 network. These include:

15.2.1.1 BeliSouth Local Switching or Tandem Switching;
15.2.1.2 BeilSouth Service Control Points/DataBases;
15.2.1.3 Third-party local or tandem switching

15.2.1.4 Third-party-provided STPSs.

15.2.2 The connectivity provided by STPs shall fully support the functions of all
other Network Elements connected to BellSouth SS7 network. This
expiicitly includes the use of BellSouth SS7 network to convey messages
which neither originate nor terminate at a signaling end point directly
connected to BeliSouth SS7 network (/.e., transient messages). When
BeliSouth SS7 network is used to convey transient messages, there shall
be no alteration of the Integrated Services Digital Network User Part
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data
that constitutes the content of the message.

15.2.3 if a BeliSouth tandem switch routes calling traffic, based on diaied or
transiated digits, on SS7 trunks between an Wright local switch and third
party local switch, BeliSouth SS7 network shall convey the TCAP
messages that are necessary to provide Call Management features
(Autematic Callback, Automatic Recall, and Screening List Editing)
between Wright local STPSs and the STPSs that provide connectivity with
the third party local switch, even if the third party local switch is not
directly connected to BellSouth STPSs.

15.2.4 STPs shall provide all functions of the MTP as defined in Beilcore ANSI
Interconnection Requirements. This includes:

-~
-
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Signaling Data Link functions, as defined in Belicore ANS! Interconnection
Requirements,

Signaling Link functions, as defined in Belicore ANSI Interconnection
Requirements, and

Signaling Network Management functions, as defined in Belicore ANS|
Interconnection Requirements.

STPs shall provide all functions of the SCCP necessary for Class 0 (basic
connectioniess) service, as defined in Belicore ANS! Interconnection
Requirements. in particular, this includes Giobal Title Transtation (GTT)
and SCCP Management procedures, as specifled in T1.112.4. In cases
whaere the destination signaling point is a Wright or third party local or
tandem switching system directly connected to BeliSouth SS7 network,
BeilSouth shall perform final GTT of messages to the destination and
SCCP Subsystem Management of the destination. In ail other cases,
BeliSouth shall perform intermediate GTT of messages to a gateway pair
of STPSs in an SS7 network connected with BeliSouth SS7 network, and
shall not perform SCCP Subsystem Management of the destination. If
BeliSouth performs final GTT to a Wright database, then Wright agrees to
provide BeliSouth with the Destination Point Code for the Wright
databese.

STPs shall provide on a non-discriminatory basis all functions of the
OMAP commonly provided by STPSs, as specified in the reference in
Section 10.4.5 of this Attachment. Alt OMAP functions will be on a "where
available® basis and can include:

MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT).

[n cases where the destination signaling point is a BellSouth local or
tandem switching system or database, or is an Wright or third party local
or tandem switching system directly connected to the BellSouth SS7
network, STPs shall perform MRVT and SRVT to the destinaticn signaling
point. In all other cases, STPs shall perform MRVT and SRVT to a
gateway pair of STPSs in an SS7 network connected with the BeliSouth
S$7.network. This requirement shall be superseded by the specifications
for internetwork MRVT and SRVT f and when these become approved
ANS| standards and avaiisble capabiiities of BeliSouth STPSs, and if
mutually agreed upon by Wright and BeliSouth. ‘

STPs shail be on parity with BeliSouth.
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S87 Advanced Intelligent Network (AIN) Access

When technically feasible and upon request by Wright, SS7 Access shall
be made availabie in association with unbundled switching, SS7 AIN
Access is the provisioning of AIN 0.1 triggers in an equipped BeliSouth
local switch and interconnection of the BeliSouth SS7 network with the
Wright SS7 network to exchange TCAP queries and responses with an
Wright SCP.

SS7 AIN Access shall provide Wright SCP access to BeliSouth local
switch in associstion with unbundied switching via interconnection of
BeliSouth SS7 and Wright S87 Networks. BeliSouth shall offer SS7
access through its STPs. if BeliSouth requires a mediation device on any
part of its network specific to this form of access, BeliSouth must route its
messages in the same manner. The interconnection arrangement shall
result in the BeliSouth local switch recognizing the Wright SCP as at least
at parity with BeliSouth's SCP’s in terms of interfaces, performance and
capabilities.

interface Requirements

Be#iSouth shall provide the following STPs options to connect Wright or

Wright-designated local switching systems or STPSs to BetiSouth SS7
natwork:

An Adlink interface from Wright local switching systems; and,
A D-link interface from Wright local STPSs.

Each type of interface shall be provided by one or more sets (layers) of
signaling links.

The Signaling Point of Interconnection (SPOI) for each link shali be
locsted at a cross-connect slement, such as a DSX-1, in the Central
Office (CQ) where BeliSouth STPS is located. There shall be a DS1 or
higher rate transport interface at each of the SPOIs. Each signaling link
shall appeer as 8 DS0 channel within the DS1 or higher rate interface.
BeliSouth shall offer higher rate DS 1 signaling for interconnecting Wright
locsi switching systems or STPSs with BeliSouth STPSs as soon as these
become approved ANS! standards and available capablities of BeilSouth
STPSs. BeliSouth and Wright will work jointly to establish mutuaily
acceptable SPOls.

BeliSouth CO shall provide intraoffice diversity between the SPOIs and
BeilSouth STPS, 30 that no single failure of intrsoffice facilities or

- . .
Lo 10/6/97




ORDER NO. PSC-98-0372-F P .

DOCKET NO. 971564-TP

PAGE 67

15.3.5

15.3.5.1

15.3.5.2

15.3.6
15.3.6.1

15.3.8.2

15.3.8.3

154

154.1

15.4.2

Alachment 2
Page 34

equipment shall cause the failure of both D-links in a iayer connecting to a
BellSouth STPS. BeilSouth and Wright will work jointty to establish

mutuaily scceptable SPOls.

BollSouth shall provide MTP and SCCP protocol interfaces that shail
conform to all sections relevant to the MTP or SCCP in the following

specifications:

Belicores GR-805-CORE, Common Channe! Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Part (MTP), and integrated Services Digital Network User Part
(ISONUPY;

Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capabilities Application Part (TCAP).
Iluuo_o Screening

BeiliSouth shall set Mmessage screening parameters 30 as to accept vaiid
messages from Wright local or tandem switching systems destined to any
signaling point within BeliSouth's SS7 network where the Wright switching
system has 8 legitimate signaling relation.

BeliSouth shall sat message screening parsmeters 30 as to pass vaiid
messages from Wright local or tandem switching systems destined to any
signaling point or network accessed through BeliSouth's SS7 network
where the Wright switching system has a legitimate signaling relation.

BeliSouth shall set message screening paramaeters 30 as to accept and
pass/send valid messages destined to and from Wright from any signating
point or network interconnected through BeliSouth's SS7 network where
the Wright SCP has a legitimate signaiing relation.

STPs shall be equal to or better than all of the requirements for STPs set
forth in the following technical references:

ANSI T1.111-1802 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP);

ANSI T1.111A-1984 American National Standard for Telecommunications
- Signaiing System Number 7 (S87) - Message Transfer Part (MTP)
Suppiement;

* o 10/6/97
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ANSI| T1.112-1992 American National Standard for Telecommunications -
Ssl'gcncalim System Number 7 (SS7) - Signaling Connection Control Part
(SCCPY; .

ANS) T1.118-1990 American National Standard for Telecommunications -
Sm System Number 7 (SS7) - Monitoring and Measurements for
etworks;

ANSI T1.116-1990 American National Standard for Telecommunications -
Signaiing System Number 7 ($87) - Operations, Maintenance and
Administration Part (OMAP);

ANSI T1.118-1992 American National Standard for Telecommunications -
Signaling System Number 7 (S87) - intermediate Signaling Network
identification (ISNI);

Belicore GR-908-CORE, Common Channel Signaling Network interface
Specification (CCSNIS) Supporting Network interconnection, Message
rmp;m(m).mlmmmowmmu.upm
( . and

Belicore GR-1432-CORE, CCS Network interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction

Capasbiilities Application Part (TCAP).
Service Control Points/DataBases

Definition

Databases are the Network Elements that provide the functionality ‘or
storage of, access to, and manipuistion of information required to offer a
particular service and/or capabiiity. Databases inciude, but are not limited
to: Locsl Number Portabiiity, LIDB, Toll Free Number Database,
Automatic Location identification/Data Management System, Calling
Name Database, access i Service Creation Environment and Service
Management System (SCE/SMS) application databases and Directory
Assistance. :

A Service Control Point (SCP) is 8 specific type of Database functionality
deployed in a Signaling System 7 (SS7) network that executes service
appiicstion logic in response to SS7 queries sent o it by 2 switching
system also connected 10 the SS7 network. Service Management
Systems provide operational interfaces to allow for provisioning,
administration and maintenance of subscriber data and service application
data stored in SCPs.

- & . Y 10/6/97




ORDER NO.

DOCKET NO. 971564-Tp

PAGE 69

PSC-98-0372-FOF .

18.2

16.2.1

16.2.2

16.2.3

16.2.4

16.2.5

16.3
16.3.1

18.4

Attachmaent 2
Page 16

Technical Requirements for SCPe/Databases

Requirements for SCPs/Databases within this section address storage of
information, access to information (e.g9. signaling protocols, response
times), and sdministration of information (e.g., provisioning,
administration, and maintenance). All SCPs/Dstabases shali be provided
to Wright in accordance with the following requirements.

BeliSouth shall provide physical access to SCPs through the SS7 network
and protocols with TCAP as the application layer protocol.

BeliSouth shall provide physical interconnection to databases via industry
standerd interfaces and protocols (0.g. SS7, ISON and X.25).

The reliabiiity of interconnection options shall be consistent with
requirements for diversity and survivability.

Databese Availlabliity

Call processing databases shall have a8 maximum unscheduled availability
of 30 minutes per year. Unavailabiiity due to software and hardware
upgrades shall be scheduled during minimal usage periods and only be
undartaken upon proper notification to providers which might be impacted.
Any downtime associsted with the provision of call processing related
databases will impact all service providers, including BeliSouth, equally.

The operational interface provided by BellSouth shall complete Database
transactions (1.e., add, modify, delete) for Wright customer records stored
in BelSouth databases within 3 days, or sooner whers BeilSouth
provisions its own cusiomer records within a shorter interval.

Local Number Portability Database

Definition

The Permanant Number Portability (PNP) database supplies routing
numbaers for calls invoiving numbers that have been ported from one local
service provider to another. PNP is currently being worked in industry
forums. The resuits of these forums wiil dictate the industry direction of
PNP. BeliSouth agrees io provide access to the PNP databass at rates,
teams and conditions as set forth by BeliSouth and in accordance with an
sffective FCC or Commission directive.

Line information Database (LIDS):

BeliSouth will store in its LIDB only records relating to service in the
BeliSouth region.

[ '
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Definition

The Line Information Database (LIDB) is a transaction-oriented database
accessidie through Common Channel Signaling (CCS) networks. It
contains records associated with customer Line Numbers and Special
Biiting Numbers. LID8 accepts queries from other Network Elements and
provides appropriate responses. The query originator need not be the
owner of LID8 data. LIDB queries inciude functions such as screening
billed numbers that provides the ability to accept Collect or Third Number
Billing calls snd vaiidation of Telephone Line Number based non-
proprietary calling cards. The interface for the LIDB functionality is the
interface between BeliSouth CCS network and other CCS networks. LIDB
also interfaces to administrative systems.

Technical Requirements:

BeliSouth will offer to Wright any additional capabiiities that are deveioped
for LIDB during the iife of this Agresmernt.

Prior to0.the availability of a iong-term solution for Local Number Portability,
BeliSouth shail enable Wright to store in BeliSouth's LIDB any customer
Line Number or Special Biling Number record, whether ported or not, for
which the non-Wright dedicated NPA-NXO( or RAO-0/1XX Group is
supported by that LIDB, except for numbers ported from a third party iccal
Services provider.

Prior to the availability of a long-term solution for Local Number Portability,
BeilSouth shall enable Wright to store in BeliSouth's LIDB any customer
Line Number or Special Billing Number record, whether ported or not,
and Wright dedicated NPA-N)O( or RAO-0/1XX Group Records, except for
numbers ported from a third party local services provider.

Subsequent to the avaiiability of a long-termn solution for Local Number
Portability, BeltSouth shall enable Wright to store in BeliSouth's LIDB any
customer Line Number or Special Billing Number record, whether ported
or not, regardiess of the number's dedicated NPA-NXX or RAC{NXX]-
/120(., except for numbers ported from a third party local services

provider.

BeliSouth shail perform the following LIDB functions (i.e., processing of
the following query types as defined in the technical refererice in Section

13.8:5 of this Attachment) for Wright's customer records in LIDB:

Billed Number Screening (provides information such as whether the Billed
Number may accept Coliect or Third Number Biting calis); and

. . L Y . 10/6/97
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Calling Card Validation: if Wright chooses to offer Tel Line Number TLN
and/or Special Billing Number (SBN credit cards, calling card validation
will be supported for Wright customer data inthe LIDB. -

BeliSouth shall process Wright's Customer records in LIDB at least at
parity with BeliSouth customer records, with respect to other LIDB
functions. BeillSouth shall indicate to Wright what additional functions (if
any) are performed by LIDB in the BeliSouth network.

Within two (2) weeks after a request by Wright, BeliSouth shail provide
Wright with a list of the customer data items which Wright would have to
provide in order to support sach required LIDB function. The list shail
indicate which data tams are essential to LIDB function, and which are
required only to support certain services. For each data item, the list shall
show the data formats, the acceptable vaiues of the data item and the
meaning of those values.

BeliSouth shall provide LIDB systeme for which operating deficiencies that
would result in calls being blocked, shall not exceed 30 minutes per year.

BeliSouth shall provide LIDB systams for which operating deficiencies that
would not result in calls being biocked shall not exceed 12 hours per yesr.

BeliSouth shall provide LIDS systems for which the LIDB function shail be
in overicad no more than 12 hours per yeear.

BeliSouth shall provide Wright with the capability to provision (e.g.. to add,
update, and delete) NPA-NXOX and RAO-0/1XX Group Records, and Line
Number and Special Billing Number Records, associated with Wright
customers, directly into the BellSoutv's LIDB provisioning process. The
capability to provision (e.¢.. 10 add, update, and delete) NPA-NXCX( and
RAO-01/120X Group records, and Line Number and Special Biliing
Number Records, associated with Wright customaers will be provided by
BeliSouth's DBAC. Direct access into BeliSouth’s LIDB process is not
currently aveliable. Once Direct access becomes available with the
appropriste sacurity measures, BellSouth will offer such access to Wright.
in the interim , BellSouth will provide accsess Dy electronic mail, facsimiie
or password-protected phone cail (sppiicable to Group level NPA-NXX
and RAGC-01/1XX, updated within the same day if notification to BeliSouth
iam.dvodbytoommmx

BeliSouth shall maintain customer data (for ine numbers, card numbers,
and for any other types of data maintained in LIDB) so that such
customers shall not experience any interruption of service due to the lack
of such maintenance of customer data. In the event that end user
customers change their local services provider, BellSouth will use its best

"
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efforts to minimize service interruption in those situations whera BellSouth
has control over additions and deletions to the database as the LIDB
provider. ’

All additions, updates and deletions of Wright data to the LIDB shail be
solely at the direction of Wright. Such direction from Wright will not be
required where the addition, update or deletion is necessary to perform
standard fraud control measures (e.g., calling card auto-deactivation).

BeiiSouth shall provide priority updates to LIDB for Wright data upon
Wright's request (e.9., to support freud detection), vie password-orotected
telephone card, facsimile, or slectronic maill within one howr of notice from
the established BeliSouth contact.

BeliSouth shall provide Wright with the capabiiity to direcily obtain,
through an electronic interface, reports of all Wright data in LIDB. Such
capability will be through the data migration format (FCIF interface) that
can be used to electronically obtain reports of Wright date in LID8.

BeliSouth shall provide LiD8 systems such that no more than 0.01% of
Wright customer records will be missing from LIDB, ss messured by
Wright sudits. BeliSouth will audit Wright records in LIDB against DBAS
to identify record mis-matches and provide this data to a designated
Wright contact person to resoive the status of the records and BellSouth
will update system appropriately. BeliSouth will refer record of mis-
matches to Wright within one business day of audt. Once reconcilad
records are recsived back from Wright, BeliSouth will update LIDB the
same business day if less than 500 records are received before 1.00PM
Central Time. H more than 500 reconds are received, BeliSouth will
contact Wright to negotiate a time frame for the updates, not to axceed
three business days.

BellSouth shall perform backup and recovery of all of Wright's data in
LIDB including sending to LID8 all changes made since the date of the
most recent backup copy, in at least the same time frame BellSouth
performs backup and recovery of BeliSouth data in LIDB for itself.
Currently, BeliSouth performs backups of the LIDB for itseif on a weekly
basis and when a new software release is scheduled, a backup is

BeilSouth shall provide to Wright access to LIDB measurements and
reports at least at parity with the capabiiity that BeNSouth has for its own
customaer records and that BeliSouth provides to any other party.
Electronic access shall be offered to Wright when it becomes available.
Currently, BeliSouth provides the following information from the Billing
Measurernents System summarized by Data Owner/Query Originator:

L : ' - 10/6/97
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Calling Card Queries

Billed Number Screening Queries
Calling Card Successful

Calling Card Denied

Calling Card CCAN Service Denied
Calling Card Pin Match Fleld

Calling Card Record Not Found
Billed Number Screening Successful
Billad Number Screening Not Found
Group Not Found

BNS/C Processing Indicator Not Enabled
Group Status/Nonperticipating

As additional LIDB messurements and reports become available, such
measurements and reports aleo will be provided to Wright.

BeliSouth shall provide Wright with LIDB reports of data which are missing
or contain emors, a8 well 88 any misroute errors, within 8 reason time

period as negotiated between Wright and BeliSouth.

BeliSouth shail prevent any access to or use of Wright dats in LIDB by
BeliSouth personnel that are outside of established administrative and
fraud control personnel, or by any other party that is not authorized by

Wright in writing.

BellSouth shail provide Wrigiht performance of the LID8 Data Screening
function, which aliows s LIDB to completely or partially deny specific
query originators access to LID8 dats owned by specific data owners, for
Customer Data that is part of an NPA-NXOXC or RAO-0/1XX wholly or
partisily owned by Wright at isest at parity with BeliSouth Customer Data.
BeliSouth shail obtain from Wright the screening information associated
with LIDB Deta Screening of Wright data in accordance with this
requirement. BeliSouth currently does not have LIDB Data Screening
capabiliies. When such capabiiity is available, BeliSouth shall offer it to
Wright under the Bona Fide Request process of Attachment 9.

BeliSouth shall accept queries to LIDB associsted with Wright customer
records, and shall retum responses in accordance with industry
standards.

BeilSduth shall provide mean processing time at the LIDB within 0.50
seconds under normal conditions as defined in industry standards.

BeliSouth shall provide procsssing time at the LID8 within 1 second for
99% of all messages under normal conditions as defined in industry

standards.
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BeliSouth shall provide 99.9 % of all LIDB queries in a round tnp within 2
seconds as defined in industry standards.

interface Requirements

BeliSouth shail offer LIDB in accordance with the requirements of this
subsaction.

The interface to LIDB shall be in accordance with the ischnical references
contained within.

The CCS interface to LIDB shall be the standerd interface described
herein.

The LIDB Data Base interpretation of the ANSI-TCAP messages shail
comply with the technical reference herein. Global Title Transiation shall
be maintained in the signaling network in order to support signating
network routing 1o the LIDB.

Toll Free Number Database

The Toll Free Number Database is a SCP that provides functionality
necessary for toll free (e.g.. 800 and 888) number services by providing
routing information and additional so-called vertical features during call
set-up in response to queries from SSPy. BellSouth shail provide the Toll
Free Number Database in accordance with the following:

Technical Requirements

BeliSouth shall make BeliSouth Toll Free Number Database available for
Wright to query with a toli-free number and originating information.

The Toll Free Number Database shall retum carrier identification and,
where appiicable, the queried toll free number, transiated numbers and
instructions as & would in response to 8 query from a BellSouth switch.

The SCP shall also provide, at Wright's option, such additionsl featurs as
described in SR-TSV-002278 (BOC Notes on BeliSouth Networks, SR-
TSV-002278, issue 2, (Belicore, April 1984)) as are available to BellSouth.
These may inciude but are not limited to:

Network Management;
Customer Sampile Collection; and
Service Maintenance

10/6/97
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Automatic Location identification/Data Menagement System
(ALVDMS)

The ALVOMS Database contains customer information (including name.
address, telephone information, and sometimes special information from
the local service provider or customer) used to determine to which Public
Safety Answering Point (PSAP) to route the call. The ALI/DMS database
is used to provide more routing flexibility for ES11 cails than Basic 911.
BeiiSouth shall provide the Emergency Services Database in accordance
with the following:

Technical Requirements

BeliSouth shall offer Wright a data link to the ALI/DMS databass or permit
Wright to provide its own data link to the ALVDMS database. BellSouth
shall provide error reports from the ALVDMS database to Wright
immediately afler Wright inputs information into the ALIVDMS dstsbase.
Alternately, Wright may utiltze BeliSouth, to enter customer information
into the data base on a demand basis, and validate customer information
on a demand basis.

The AL/OMS database shall contain the following customer information;
Name. .

Address;

Telephone number; and

Othér information as appropriate (e.g9.. whether a customer is blind or deaf
or has another disability).

When the BeliSouth is responsible for administering the ALUOMS
database in its entirety, ported number NJCXs entries for the ported
numbers shouid be maintained uniess Wright requests otherwise and
shall be updatad ¥ Wright requests, provided Wright supplies BeliSouth
with the updaies.

When Remote Call Forwarding (RCF) is used 10 provide number
portabilily to the local customer and a remark or other appropriate field
information is avaiisble in the database, the shadow or “forwarded-to”
nurriber and an indication that the number is ported shall be added to the
customer recond.

If BeNSouth is responsible for configuring PSAP features (for cases when
the PSAP or BeliSouth supports an ISDN interface) it shall ensure that
CLASS Automatic Recall (Calt Retum) is not used 10 call back to the

-
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ported number. Although BeliSouth currently does not have ISDN
interface, BeliSouth agrees to comply with this requirement once ISDN
interfaces are in place. .

Interface Requirements

The interface between the E911 Switch or Tandem and the ALI/OMS
database for Wright customers shaill meet industry standards.

Directory Assistance Database

BeliSouth shall make its directory assistance database available to Wright
in order to aliow Wright to provide its customers with the same directory
assistance telecommunications services BeliSouth provides to BeliSouth
customers. BeliSouth shell provide Wright with an initial feed via
magnetic tape and daily update initially vis magnetic tape and
subsequently via an electronic gateway t0 be developed mutusily by
Wright and BeliSouth of customer address and number changes.
Directory Assistance Services must provide both the ported and Wright
telephone numbers 1o the extent available in BaliSouth's databsse :
assigned to a customer. Privacy indicators must be property identifled to
assure the non-published numbers are accurately identifled.
Calling Name Databsse. BeliSouth shall make available its calling name
database st rates, terms and conditions contained in BeliSouth's calling

name database Agreement.

SCPs/Databases shall be aqual (0 or better than all of the requiraments
for SCPe/Databases sat forth in the following technical references:

GR-248-CORE, Bell Communications Research Specification of
Signaling System Number 7, ISSUE 1 (Belicore, December 198);

GR-1432-CORE, CCS Network interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Applicstion Part (TCAP). (Belicors, March 1984),

GR-934-CORE, CCS Network interface Specification (CCSNIS)
Supporting Line Information Database (LIDB) Service 8, issue 1, Rev. 1
(Belicore, October 1998);

GR-1149-CORE, OSSGR Section 10: System interfaces, lssue 1
(Beiicore, October 1998) (Repiaces TR-NWT-001149);

BeliCore GR-1158-CORE, OSSGR Section 22.3: Line information
Database 8, Issue (Belicore, October 1988);

- ' 10/8/97
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BeliCore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service (Belicors, May 1995); and

8OC Notes on BellSouth Networks, SR-TSV-002278, ISSUE 2. (Belicore,
Apeil 1904).

Service Creation Environment and Service Management System
(SCE/SMS) Advanced Intstligent Network (AIN) Access

BeliSouth's Service Creation Environment and Service Management
System (SCE/SMS) Advanced Intelligent Network (AIN) Access shall
provide Wright the capabiiity that will aliow Wright and other third partias
to create service applications in a BeliSouth Service Creation
Environment and deploy those applications in a BeliSouth SMS to a
BeliSouth SCP. The third party service spplications interact with AIN
triggers provisioned on s BeliSouth SSP.

BeliSouth's SCE/SMS AIN Access shall provide access to SCE hardware,
software, testing and technical support (8.g., heip desk, system
administralor) resources available to Wright. Scheduling procedures shall
provide Wrigit equivaient priority to these resources

BeliSouth SCP shall partition and protect Wright service logic and data
from unauthorized access, execution or other types of compromise.

When Wright selects SCE/SMS AIN Access, BeliSouth shall provide
training, documentation, and technical support to enable Wright to use
BellSouth's SCE/SMS AIN Access to creste and administer applications.
Training, documentation, and technical support will address use of SCE
and SMS access and administrative functions, but will not include support
for the creation of a specific service application.

When Wright selects SCE/SMS AIN Access, BeliSouth shail provide for a
secure, controlied access environment in association with its intemal use
of AIN components. Wright access wilt be provided via remote data
connection (e.g., disi-in, ISDN).

When Wrigit selects SCE/SKS AIN Access, BeliSouth shail aliow Wright
to downioad data forms and/or tables to BeliSouth SCP via BeliSouth
SMS without intervention from BeliSouth (e.g.. service customization and
customer subscription).

DARK FIBER

BeliSouth agrees to offer access to Dark Fiber where the state
commissions have required such access pursuant to the terms and

. . 2 10/68/97
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conditions following and at the rates set forth in Attachment 11. The
parties agree that Dark Fiber will be used in the provisioning of locat
sefvice. ’

Dark Fiber is unused strands of optical fiber. it may be strands of optical
fiber existing in aerial or underground structure. No line terminating
elements terminated to such strands to operationaiize its transmission
capabilities will be available. No regeneration or optical amplification will
be included with this element.

Requirements

BeliSouth shall make available Dark Fiber where it exists in BeliSouth's
network and where, as a result of future buliding or deployment, it
becomes available. BeliSouth shall offer all Dark Fiber to Wright pursuant
to the prices set forth in Attachment 11 of this Agreement,

Wright may test the quaiity of the Dark Fiber to confim its usability and
performance specifications.

BeliSouth shall use its best sfforts to provide to Wright information
regarding the location, availabiiity and performances of Darit Fiber within
ten (10) business days for a records based answer and twenty (20)
business days for a fleid based answer, after receiving a request from
Wright ("Request®). Within such time period, BeliSouth shall send written
confirmation of availability of the Dark Fiber ("Confirmation”). From the
time of the Request to 90 days after Confirmation, BeilSouth shall hoid
such requested Dark Fiber for Wright's use and may not aliow any other
party to use such maedia, including BeliSouth.

BeliSouth shall use its best efforts to make Dark Fiber available to Wright
within thirty (30) business days after it receives written confirmation from
Wright that the Dark Fiber previously deemed available by BeliSouth is
wanted for use by Wright. This includes identification of appropriate
connection points (e.g., Light Guide interconnection (LGX) or spiice
points) to enabie Wright to connect or splice Wright provided transmission
media (e.g., optical fiber) or aquipment to the Dark Fiber.

$87 Network interconnection

Definition

SS7 Network interconnection is the interconnection of Wright iocal
Signaling Transfer Point Switches (STPS) and Wright local or tandem
switching systems with BellSouth STPSs. This interconnection provides
connectivity that enables the exchange of SS7 messages among

4 D 10/6/97
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BeliSouth switching systems and databases (DBs), Wright locai or tandem
switching systems, and other third-party switching systems directly
connected to the BeliSouth SS7 network. ]

'rochnleil Requirements

SS7 Network interconnection shail provide connectivity to all components
¢ the BeliSouth SS7 network. These inciude:

BeliSouth local or tandem switching systems;
BeliSouth DBs; and
Other third-party local or tandem switching systems.

The connectivity provided by SS7 Network interconnection shall fully
support the functions of BellSouth switching systems and DBs and Wright
or other third-party switching systems with A-link accass to the BeliSouth
SS7 network.

If traffic is routed based on dialed or transiated digits between an Wright
local switching system and a BeliSouth or other third-party local switching
system, either directly or via a BeliSouth tandem switching system, then it
is a requirement that the BeliSouth SS7 network convey via SS7 Network
interconnection the TCAP messages that are necessary to provide Call
Management services (Automatic Callback, Automatic Recall, and
Screening List Editing) between the Wright local STPSs and BellSouth or
other third-party local swilch.

When the capabiiity to route messages based on Iintermediate Signaling
Network identifier (ISNI) is generaily available on BeliSouth STPSs, the
BeliSouth SS7 Network shall also convey TCAP messages using SS?
Network interconnection in similar circumstances where the BeliSouth
switch routes traffic based on g Carrier identification Code (CIC).

SS7 Network Interconnection shall provide sil functions of the MTP as
specified in ANSI T1.111. This includes:

Signaling Data Link functions, as specified in ANSI T1.111.2;
Signaling Link functions, as specified in ANSI T1.111.3; and

Siéﬂllino Network Management functions, es specified in ANSI T1.111.4.
SS7 Network Interconnection shait provide all functions of the SCCP
necessary for Class G (basic connectioniess) service, as specified in ANSI

T1.112. In particular, this includes Global Title Translation (GTT) and
SCCP Management procedures, as specified in T1.112.4. Where the

- | 3 l | ) . 1016197
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Assignment of space pursuant to all such agresments shail be determired
by space availability and made on a first come, first served bas:s.

1. Mo Imoiied Waiver

No consent or waiver by either Party to or of any breach of any covenant,
term, condition, provision or duty of the other Party under this Agreement
shail be construed as a consent to or waiver of any other breach of the
SAMe Or any other covenant, term, condition, provision or duty. No such
congent or waiver shall be valid uniess in writing and signed by the Party
granting such consent or waiver.

18 Noticas

Except a8 otherwise provided herein, any notices or demands that are
required by law or under the terms of this Agreement shall be given or
made by Wright or BellSouth in writing and shall be given by hand
delivery, or by certified or regietered mail, and addressed (0 the Parties as
follows:

Io QeliSouth: To Wright Businesses. Inc.:
3535 Colonnade Parkway 8829 Bond Street

Room E4E1 Overiand Park, KS 68214
Birmingham, AL 35243

ATTN: CLEC Account Team ATTN: Cole Hawks

Such notices shail be deemed to have been given in the case of certified
or registered mail whan deposited in the United States mail with postage
propaid.

19. Besolution of Disgutes

Except as otherwise stated in this Agreement, the Parties agree that if any
dispute arises as 1o the interpretation of any provision of this Agresment
or a8 to the proper implementation of this Agreement, the Parties will
petition the Commission in the state where the services are provided
pursuant to this Agreement for a resolstion of the dispute. However, each
Rarty reserves any rights it may have t0 seek judicial review of any ruling
made by the Public Service Commission conceming this Agreement.

2. Section Heedings

The section headings used herein are for convenience only, and s hall not
be deemed t0 constitute integral provisions of this Agreement.

: DL 3197




ORDER NO. PSC-98-0372-F ? .

DOCKET NO. 971564-TP

PAGE 81

21,

Apacnmert &
Pace 19

Authority

Each of the Parties hereto warrants (o the other that the person or
persons executing this Agresment on behalf of such Party has the full
right, power and authority to enter into and execute this Agreement on
such Party’'s behalf and that no consent from any other person or entity 1s
required as a condition precedent to the legal effect of this Agreement.

Beview of Agreement

The Parties acknowiedge that each has had an opportunity to review and
negotiate this Agresment and has executed this Agreement only after
such review and negotiation, The Parties further agree that this
Agreement shall be deemed to have been drafted by both BellSouth and
Wright and the terms and conditions contained hersin shall not be
construed any more strictly against one Party or the other.

Entire Aoreement

This Agreement containg the full understanding of the Parties
(superseding all prior Or CONteMPOraneocus cormespondence between the
Parties) and shall constitute the entirs agresment between BeiiSouth and
Wright and may not be modified or amended other than by a written
instrument signed by both Parties. if any conflict arises between the

terms and conditions contained in this Agresment and those contained in
a filed tariff, the terms and conditions of this Agreement shall control.

IN WITNESS WHEREOF, the Parties have executed this Agreement by
their duly authorized representatives in ong or more counterpans, each of
which shall constitute an original, on the day and year first above written.

BELLSOUTH TELECOMMUNICATIONS, BUSINESSES, INC.
i

2ed Signature

Jerry H'_endr'ng —_—

Print or Type Ndme Print or Type Name

_)N'QC\'W" Enfefcbnﬂec;l'og§b'c$. Vg C-ecy

Title

Title

/1497 Aev 11, 1107

~

[
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SCHEDULE OF RATES AND CHARGES
Rate Element Description Ivpe of Charge
charge
Application Fee NRC (per Arrangement, per C.O.)  $3.850
Subsequent Application Fee (Note 1)  NRC (per Arrangement, g:r C.O.: $1 :600,83
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.) 1CB
SDTCN; tEnzc;muro Construction Fee NRC (per 100 square leet) $4.500.00
Additional Engineering Fee (Note3) NRC iICB
Cable Instaliation NRC (per entrance cable) $2,.750.00
Floor Space Zone A RC (per square foot) $7 S0
Zone B RC (per square foot) $6.75
Power RAC (per amp) $5.00
Cable Support structure RAC (per antrance cable) $13.35
Cross-Connects 2-wire RC (per cross-connect) $0.30
4-wirg RC (per croas-connect) $0.50
081 RC (per cross-connect) $8.00
DS3 RC (per cross-connect) $72.00
2-wire NRC (first cross-connect) $19.20
4-wirg NRC (first cross-connect) $19.20
DS1 NRC (first cross-connect) $155.00
DS3 NRC (first cross-connect) $155.00
2-wire NRC (each additional $19.20
cross-connect)
4-wire NRC (sach additional $19.20
Cross-connect)
081 NAC (each additional $27.00
cross-connect)
DS3 NRC (each additional $27.00
cross-connect)
POT Bay 2-wire RC (per cross-connect) $0.40
4-wire AC (per cross-connect) $1.20
DS1 AC (per cross-connect) $1.20
DS3 RAC (per cross-connect) $6.00
Additional Security Access Cards NRC-ICB (each) $10.00
Security Escort Basic - first half hour NRC-ICB $41.00
Overtime - first hait hour NRC-ICB $48.00
<. Premium - first haif hour NRC-ICB $55.00
Basic - additional half hour NRC-ICB  $25.00
Overtime - additional halt hour $30.00
NRC-ICB :
Premium - additional hait hour $35.00
NRC-ICB
[ . )
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Non-recurring Charge - one-time charge
Recurring Charge - charged monthiy
individual Case Basis - one-time charge

Subsequent Apglication Fea, BeliSouth requires the submission of an

Application Fee for modifications to an existing arrangement. Howevaer,
when the modifications do not require BeliSouth to expend capial (e.g..
additional space or power requirements, BST termination/cross-connect
equipment, etc.), BeliSouth will assess the Subsequent Appiication Fee.

Soace Precaration Fee. The Space Preparation Fee is & one-time fee,
assessed per AITANQeMent, per location. It recovers costs associated with
the shared physical collocation area within a central office, which include
survey, engineering, design and building modification costs. BellSouth will
pro rate the total shared Space preparation costs among the coliocators at
sach location based on the amount of square footage occupied by each
collocator. This charge may vary depending on the location and the type

of arrangement

Scace Enclosure Construction Fee. The Space Enciosure Construction
Fee is 8 one-time fee, 2380888d per enciosure, per iocation. It recovers
costs associated with providing an optional equipment arrangement
anclosure, which include architectural and engineering fees, matenais,
and instaiiation costs. This fee is assessed in 100 square-foot
increments, with a minimum space encicsure size of 100 square feet.
Wright may, at its option, arrange with a BeliSouth certified contractor to
construct the space enciosure in accordance with BellSouth’s guidelines
and specifications. In this event, the contractor shall directly bill Wright for
the space enciosure, and this fee shall not be appiicable.

Additional Engineering Fea. BeliSouth's engineering and other |abor
costs associated with establishing the Physical Collocation Arrangement
shall be recovered a8 Additional charges, under provisions in
BeliSouth’s FCC Number 1 Tanift, Sections 13.1 and 13.2. An estimate ot
the Additional Engineering charges shall be provided by BellSouth in the
Application Response.




ORDER NO. P.':C-‘)B—D‘!TZ-FOF-‘I.

DOCKET NO.
PAGE 84

971564-TP

SONA FIDR PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Centrai Office Name:

Centrgl Office CLLI Code:
City: '

State:

Date ot Bona Fide Firm Order:

Central Office Name:

Central Office CLL! Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office.Name:

Central Office CCLI Code:
City:

State:

Date ot Bona Fide Firm Order:

Antacrmrant 4
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ACCESS TO NUMBERS and NUMBER PORTABILITY
Non-Discriminatory Access to Telephone Numbers

BeilSouth currently serves as a North American Numbenng Plan
administrator for its territory. Ouring the term of this Agreement, and whiie
BeliSouth continues to serve as the numbering pian administrator,
BeliSouth will ensure that Wright, whether faciiities-based or reselier, has
nondiscriminatory access to telephone numbers for assignment to their
customers under the same terms that BeliSouth has access 10 telephone
numbers. BeliSouth provides numbering resources pursuant to the
Belicore Guideiines regarding number assignment. Wright will be
required to compilete the NXX code application in accordance with
industry Camiers Compatibility Forum, Central Office Code Assignment
Guidetines, ICCF 93-0729-010.:

The FCC, the Commissions and industry forums are working towards a
permanent approach (0 providing service provider number portability.
BeliSouth will impiement a permanent approach as developed and
approved by the Commission, the FCC and industry forums. Consistent
with the requirements to move to Permanent Number Portability. Intenm
Service Provider Number Portabliity may be available only until such
permanent solution is impiemented.

Service Provider Number Portability

Qefinition. Until an industry-wide permanent solution can be achieved,
BeiiSouth shall provide Service Provider Number Portability (“SPNP™).
SPNP is an interim service arangement whereby an end user, who
switches subecription of his local exchange service from BeliSouth 1o a
CLEC., or vice versa, is permitted to retain the use of his existing assigned
telephone number, provided thet the end user remains at the same
location for his local exchange service or changes locations and service
providers but stays within the same serving wire center of his exsting
number.

Mathods of Providing Number Poriability. SPNP is availabie through
either remote call forwarding or direct inward dialing trunks, at the election
of Wright. Remote call forwarding (SPNP-RCF) is an existing switch-
based BeliSouth service that redirects calis within the telephone network.
Direct inward dizling trunks (SPNP-DID) aliow calls to be routed over a
dedicated facility to the Wright switch that serves the subscriber. SS7
Signaling is required for the provision of either of these services.
[ ] ; - )
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signaling Aeguirements. SS7 Signaling '3 required for the provisian of
SPNP services. SPNP-OID is available from BellSouth on a per DSO0.
081, or DS3 basis. Where SPNP-DID is technically feasible and s
provided on 8 DS1 or 3 DS3 basis, the applicable channetization rates are
those specified in Section ES in BeliSouth's Intrastate Access Tariffs,
incorporated herein by this reference. SPNP is avalable anly for basic
local exchange service.

interim SPNP is available through remote call forwarding and direct
inward dialing, under the foliowing terms:

SPNP is available only where a CLEC or BeliSouth is currently prowviding,
or will begin providing concurrent with provision of SPNP, basic local
exchange service to the affected end user. SPNP for a particular
telephone number is available only from the central office originally
providing local exchange service 1o the end user. SPNP for a particular
assigned telephone number will be disconnected when any end user,
Commission, BelSouth, orCLEletlmmty(oa a change in

change had the end user retained his initial local exchange service.

SPNP-RCF, as contempiated by this Agreement, is a telecommunicatians
service whereby a call dialed to an SPNP-RCF equipped teiephone
number is automatically forwarded (0 an assigned seven- or ten- digit
telephone number within the local calling area as defined in BeilSouth's
General Subecriber Services Tariff. The forwarded-to number shall be
specified by the CLEC or BeliSouth, as appropriate. The forwarding
company will provide identification of the originating teiephone number,
via SS7 signaling, to the receiving Party. Identification of the onginating
telephone number to the SPNP-RCF end user cannot be guaranteed,
however. SPNP-RCF provides a singie call path for the forwarding of no
more than one simuitaneous call to the recsiving Party's specified
forwarded-10 number. Additional cal paths for the forwarding of muitiple
simultaneous calis are available on g per path basie at separate rates in
addition to the rates for SPNP-RCF.

SPNP-DID service, as contemplated by this Statement, provides trunk
9de access to end office switches for direct inward dialing 10 the other
coripany’s premises equipment from the telecommunications network 10
lines associated with the other company’s switching equipment and must
be provided on all trunks in a group arranged for inward service. A SPNP-
DID trunk termination charge, provided with SS7 Signaiing only, applies
for each trunk voice grade equivalent. In addition, direct faciities are
required from the end office where a ported number resides to the end
office serving the ported end user customer. The rates for a swiiched

L a4
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local channel and switched dedicated trangport apply as contained n
BellSouth's Intrastate Access Services tanff, as sad tanif 's amended
from time to time. Transport mileage will be caiculated as the arine
distance between the end office where the number is ported and the Point
of Interface {"POI") using the V&H coordinate method. SPNP-DID must
be established with a minimum configuration of two channeis and one
unassigned telephons number per switch, per arrangement for control
purposes. Transport facilities arranged for SPNP-0ID may not be mixed
with any other type of trunk group, with no outgoing calls placed over said
faciiities. SPNP-DID will be provided only where such faciiities are
available and where the switching equipment of the ordering company s
property equipped. Where SPNP-DID service is required from more than
ohe wire center or from separate trunk groupe within the same wire
center, such service provided from each wire center or each trunk group
within the same wire center shall be considered a separate service. Only
customer-disied sent-paid calls will be compieted lo the first number of a
SPNP-DID number group; however, there are no restrictions on calls
compileted to other numbers of 8 SPNP-OID number group. Iinterface
group arrangements provided for terminating the switched transport at the
Party's terminal location are as set forth in of BeliSouth's Intrastate
Access Services Tasift, § E6.1.3.A as amended from time to time.

The caling Party shall be responsible for payment of the applicable
charges for sent-paid calis 10 the SPNP number. For collect, third-Party,
or other operator-assisted non-sent paid calls to the ported teiephane
number, BeliSouth or the CLEC shall be responsible for the payment af
charges under the same terms and conditions for which the end user
would have been lisbie for those chargee. Either company may request
that the other block collect and third company non-sent paid calls to the
SPNP-assigned telephone number. If a company does not request
blocking, the other company will provide itemized local usage data for the
billing of non-sent paid calis on the monthly bill of usage charges provided
at the individual end user account level. The detall will inciude itemization
0 As an aitemative to the itemized monthly bill, sach
company shall have the option of receiving this usage data on a daily
basis vig a data file transfer arrangement. This arrangement will utilize

the existing industry unil'oqﬂ:. standard, known as EMR standards, for

exchange of billing data. Files of usage data will be created daily for the
optional service. Usage originated and recorded in the sending BeliSouth
RAO unrated format. CLEC usage onginated

in
eisawhere and delivered via CMDS to the sending BeiiSouth RAQ shail be

Each company shall be responsibie for obtaining authorization from the
end user for the handling of the disconnection of the end user's service,
the provision of new local service and the provision of SPNP services.
Each company shall be responsible for coordinating the provision of
servige with the other !0 assure (hat -i;l switch is capable of acceptng
- 9,297
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SPNP ported traffic. Each company shail be responsible for providing
equipment and facilities that are compatibie with the other's service
parameters, interfaces, equipment and facilities and shali be required o
provide sufficient terminating facilities and services at the terminating end
of an SPNP cail to adequately handle ail traffic to that location ard shail
be solely responsible (o ensure that its facilities, equipment and services
do not interfere with or impair any facility, equipment. or service of the
other company or any of its end users. In the event that either company
determines in its reasonabie judgment that the other company will hkely
IMpair or is impairing, or interfering with any equipment, facility or service
or any of its end users, that company may either refuse t0 provide SPNP
service or may terminate SPNP service to the other Party after providing

appropriate notice.

Each company shail be responsible for providing an appropriate intercept
announcement service for any telephone numbers subscnbed 1o SPNP
services for which it is not presently providing local exchange service or
terminating to an end user. Where either company chooses 10 disconnect
or terminate any SPNP service, that company shall be responsible for
designating the preferred standard type of announcement 10 be provided.

Each company shall be the other company’s single point of contact for all
repair calis on behait of each company's end user. Each company
reserves the right 1o contact the other company’s customers if deemed
necessary for maintenance purposes. :

Neither company shall be responsible for adverse effects on any service,
facility or equipmemt from the use of SPNP services. End-to-end
transmigsion characteristics may vary depending on the distance and
routing necessary to compiete calis over SPNP facilities and the fact that
another carrier is invoived in the provisioning of service. Therefore, end-
to-end transmission characteristics cannot be specified by either company
tor such calls. Neither company shall be responsibie 1o the other if any
necessary change in protection criteria or in any of the faciiities, operation,
or procedures of either renders any faciliies provided by the other
company obsolete or renders necessary modification of the other
company’s equipment. .

For terminating IXC traffic ported to either company which requires use of
either company’s tandem switching, the tandem provider will bill the 1XC
tandem switching, the interconnection charge, and a portion of the
transport, and the other company will bill the IXC local switching, the
carrier common line and a portion of the transport. If the tandem provider
is unable t0 provide the necessary access records 1o permit the other
company to bill the IXC directly for terminating access to ported numbers,
then the tandem provider will bill the IXC full terminating switched access
charges, keep the interconnection charge, tandem switching and a portion
of transport, and remit the local switching, a portion of transport and CCL
-

9297
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revenues to the other company. if an intralLATA toll call :s delivered. the
delivering company will pay terminating access rates to the other
company. This subsection does not apply in cases where SPNP-DID s
Jtilized for number portability.

410 ¥, through a ﬂgal and nonappealabie order, the Federal Communications
Commission ("FCC") issues regulations pursuant to 47 U.S.C. § 251 1o

require number portabillty different than that provided pursuant to this
section, BellSouth will comply with that order.

8. Aatan
Rates for service provider number portability are set out in Attachment 11.

92:97
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QRDERING AND PROVISIONING
Quaiity of Ordering and Provisioning

BeliSouth shail provide ordering and provisioning services 10 Wrnght that
are equal to the ordering and provisioning services BeliSouth provides to
itseif or any other ALEC, where technically feasibie. Detailed guidelines
for ordering and provisioning are set forth in BeliSouth's Local
Interconnection and Facility Based Ordering Guide and Resale Ordenng
Guide, as appropriate, and as they are amendad from time to time dunng

this Agreement.

BeliSouth will perform provisioning services during the following normai
hours of operation:

Monday - Saturday - 8:00AM - 5:00PM (excluding holidays)

Wright requests for provisioning and instaliation services outside of the
normal hours of operation may be performed subject to the application of
extra-ordinary biiling charges.

BeliSouth shall provide Wright access 10 several operations support
systems. Access {0 these support systems is available through a vanety
of means, including electronic interfaces. BelSouth aiso provides the
option of placing orders manually (e.g., via facsimile) through the Local
Carrier Service Center. The operations support systems available are:

Pre-Qrdering. BelSouth provides electronic access 10 the following pre-
ordering functions: service address validation, telephone number
selection, service and feature availability, due date information, and upon
Commission approval of confidentiality protections, to customer record
information. Access is provided through the Local Exchange Navigation
System (LENS). Customer record information includes any and all
customer specific information, including but not limited to, customer
specific information in CRIS and RSAG. Wright agrees not to view, copy,
ér otherwise obtain access to the customer record information of any
customer without that customer's permission and further agrees that
Wright will obtain access t0 customer record information only in strict
compliance with applicable iaws, ruies, or reguiations of the State in which
the service is provided.

' BeliSouth provides electronic options
for the exchange of ordering and provisioning information. BeliSouth

- "7' 9,297




ORDER NO. psc*93-0312-r.rp .

DOCKET NO. 971564-TP

PAGE

23

24

23

3.2

Altachment §

provides and Electronic Data Interchange (EDI) arrangement for resaie
requests and certain unbundled network eiements. As an alternatve 'o
the EDI arrangement, BeiiSouth also provides through LENS an orgering
ang provisioning capabiiity that is integrated with the LENS pre-ordenng

capability.

Service Troubie Regonting and Reoair. Service trouble reporting and
repair allows Wright to report and monitor service troubles and oobtamn
repair services. BeliSouth shail offer Wright service trouble reporting in a
non-discriminatory manner that provides Wright the equivalent ability to
report and monitor service troubles that BeilSouth provides to itself.
BeliSouth aiso provides Wright an estimated time to repar. an
appointment time or a commitment time, as appropriate, an trouble
reports. BeliSouth provides two options for electronic trouble reporting.
For exchange services, BeliSouth offers Wright acceds 1o the Trouble
Analysis Facilitation Interface (TAF1). For individuaily designed services,
BeliSouth provides electronic trouble reporting through an electronic
commupications gateway.

Rales. Al costs incurred by BeliSouth to develop and implement
operational interfaces shall be recovered from the carmiers who utilize the

Pending Orders. To ensure the most efficient use of facilities and
resources, orders placed in the hoid pondlng status by Wright will be
holdtorlmwmmdwny( ) days from the date the order is placed
on hoid. After such time, if Wright wishes to reinstate an order, Wnght
may be required to submit a new service order.

Singie Paint of Contact. Wright will be the single point of contact with
BeliSouth for ordering activity for unbundied network elements used by
Wright t0 provide services 10 its end users, except that BellSouth may
accept an order directly from another ALEC, or BeliSouth, acting with
authorization of the affected end user. Wright and BeliSouth shall each

execute a blanket letter of authorization with respect to customer orders.
The Parties shall sach be entitied t0 adopt their own intemal processes or
verification of customer authorization for orders; provided, however, that
such processes shall comply with applicable state and federai law,
incfuding unti superseded the FCC guidelines applicable 1o
Presubscribed interexchange Carrier (PIC) changes. Pursuant o such an
order, BeliSouth may disconnect any unbundied network element
ammmmmummwmum by Wright
10 provide service to that end user and reuse such unbundled network
slements or facilities 10 enable such other LEC to provide service to the
oend user. BellSouth will notify Wright that such an order has been

' Lo 9/2/97
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processed, but will not be required to notify Wright in advance of sucn
processing.

. When a customer of the LEC elects to discontinue
service from the LEC and to transfer service to another focal exchange
carrier, including BeliSouth, BeliSouth shall have the nght to reuse the
facilities provided to Wright by BellSouth for retail or resale service.
unbundied loop and/or unbundied port for that customer under the
following conditions.

BeliSouth has received a new order from the customer or the customer's
new local exchange carrier for a retall service or ressle service or for an
unbundied network element which the customer or the customer's new
local exchange carrier hag indicated that the order constitutes a transfer of
service from the LEC to another provider (l.e., the order is not for a new
line or an additional line).

The order for retail service, resale service, unbundied loop and/or port can
be for either exchange service or private line.

Upon receipt of a transfer of service order from a customer or the
customer's new iocal exchangs carrier, BeliSouth will do the following:

Process disconnect and reconnect orders to transfer the service which
shali be due dated using current imterval guidelines.

Reuse the serving facility for the retall or resale service, unbundied
Network Element for the same customer at the same location.

Notify Wright subsequent to the disconnect order being compieted.

Cantact Numbers. The parties agree to provide one another with toll-free
contact numbers for the purpose of ordering, provisioning and
maintenance of services.

Subscriotion Functions. In cases where BeliSouth performs subscription
functions for an inter-exchange camier {l.e. PIC and LPIC changes via
Customer Account Record Exchange (CARE)), BeliSouth will provide the
affected inter-exchange cariers with the Operating Company Number
(OCN) of the local provider for the purpose of obtaining end user billing
acoourt and other end user information required under subscription
requirements.

: N 92,97
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BILLING

Payment and Billing Arrangements

Biling. Currently, BeliSouth provides billing through the Carner Access
Billing System (CABS) and through the Customer Records Informaton
Syst:n.:'. (CRIS) depending on the panicular service(s) that Wngnt
requ

For resold services, when the initial service is ordered by
Wright, BeliSouth wili establish an accounts receivable master account for

Wright.

Payment Responsibility. Psyment of all charges will be the responsibility
of Wright. Wrigit shall make payment to BeliSouth for all services billed.
BeliSouth is not responsible for payments not received by Wright trom
Wright's customer. BeliSouth will not become invoived in biing disputes
that may anse between Wright and its customer. Payments made to0
BeliSouth as payment on account will be credited 10 an accounts
receivable master account and not to an end user's account.

Payment Due. The payment will be due by the next bik date (i.e.. same
date in the following month as the bill date) and is payable in immediately
available funds. Payment is considered to have been made when
received by BeliSouth.

on a Holiday which is

observed on & Monday, the payment due date shal be the first non-
., [t the payment due date

.is observed on Tuesday.
payment due date shall be the last
rday or Holiday. If payment is not

g
E
g
E
§
Bt

tax exempt certification from Wngnht, the
total to : inciude any taxes due from the end
user. Wright will be solely responsible for the computation, tracking,
f and or local jurisdiction taxes

§
f
.
g

user.
Misceilangous. As the customer of record for resoid servicas, Wright will
be responsible for, and remit to BeliSouth, all charges appiicable to its
resoid services for emergency services (E911 and 911) ang

T
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Telecommunications Relay Service (TRS) as weil as any other cnarges of
a similar nature.

. it any portion of the payment is received by BeliSouth
after the payment due date as set forth preceding, or if any portion of the
payment is received by BeliSouth in funds that are not immediately
available to BeliSouth, then & iate payment penalty shall be due to
BolISoutp. The late payment penaity shall be the portion of the payment
not received by the payment due date times a iate factor. The late factor
shall be as set forth in Section A2 of the General Subscnber Service
Tarift, Section B2 of the Private Line Service Tarilt or Section E2 of the
Intrastate Access Tarsift, whichever BeliSouth determines is appropnate.

Access Charges for Reseliers. Any switched access charges associated
with interexchanQge Camier access to the resold local exchange lings will

be billed by, and due to, BeliSouth. No additional charges are to be
assessad 10 Wright.

End User Common Line Charos for Resgiiers. Pursuant to 47 CFR
Section §1.617, SekSouth will bil Wright end user common line charges
identical to the end user common line charges BeilSouth bills its end
usSers.

Discontinuing Service to Wright. The procedures for discontinuing
service 10 Wright are as follows:

BeliSouth resserves the right 0 suspend or terminate service for
nonpayment or in the event of prohibited, uniawful or improper use ot
BellSouth facilities or service or any other viclation or noncompliance by
Wright of the rules and regulations contained in BeliSouth's tanfts.

It paymaent of account is not received by the bill day in the month after the
original bil day, BeliSouth may provide written notice to Wright that
additional applications for service will be refused and that any pending
orders for service will not be completed if payment is not received by the
fifteenth day following the date of the notice. it BeilSouth does not refuse
additional applications for service on the date specified in the notice and
Wright's noncompiiance continues, nothing contained herein shall
preciude BeliSouth's right to refuse additional applications for service
without further notice.

It payment of the account is not received or arrangements made by the bill
day in the second consecutive month, the account will be consiered :n
default and will De subject to denial or disconnection, or both.
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It Wright fails to comply with the provisions of this Agreement, including
any payments t0 Da made by it on the dates and limes speciied,
BeliSouth may, on thirty days written notice to the person designated by
Wright to receive notices of noncompliance, discontinue the provision of
existing services 10 Wright at any time thersafter. in the case of such
discontinuance, all billed charges, as well as applicable termination
charges, shall become due. If BellSouth does not discontinue the
provision of the services invoived on the date specified in the thiny days
notice and Wright's noncompiiance continues, nothing contained heren
shall preciude 8eliSouth’s right to discontinue the provision of the services
to Wright without further notice.

It payment is not received or arrangemaents made for payment by the cate
given in the written notification, Wright's services will be discontinued.
Upon discontinuance of service on Wright's account. service 1o the
Wright's end users will be denied. BeliSouth will reestablish service at the
request of the end user or Wright upon payment of the appropriate
connection fee and subject to BeliSouth's normal application procedures.
Wright is solely responsible for notifying the end user of the proposed
service disconnection.

it within fifteen days after an end users service has been denied no
contact has been made in reference 10 restoring service, the end user's
service will be disconnectad.

Deposit Policy. When purchasing services from BeliSouth, Wright may be
required to provide information regarding credit worthiness. Based on the
resuits of the credit analysis, the Company reserves the rght (o
account with a suitable form of security. Such secunty
the form of an irevocable Lefter of Credit or in its sole
discretion some other form of security acceptabie to the Company. The
existence of such security shall in no way release the customer from his
obligation 10 make compiete and timely payments of his bill. Such security
shail be reuqired prior to the inauguration of service. If, in the sole opinoin
of the Company, ~‘cumstiances s warrant and/or gross monthly billing
has incressed beyond the level initiglly used to determine the level of
security, the Company ressrves the right to request additional security.

RAQ Hosting, CATS and NICS services provided to Wright by BeliSouth
will be in accardance with the methods and practices reguiarly adopted
and appiled by BeilSouth to its own operations during the term of this
Agresment, including such revisions as may be made from time to time by
BellSouth.
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Wright shall furnish all relevant information required by BellSouth for th e
provision of RAQ Hesting, CATS and NICS.

Applicable compensation amounts will be billed by BeliSouth to Wright on
a monthiy basis in arrears. Amounts dus from one Party to the other
(exciuding adjustments) are payable within thirty (30) days of receipt of
the billing statement.

Wright must have its own unique RAO code. Requests for establishment
of RAQ status where BeliSouth is the selected CMDS interfacing host,
require written notification from Wright to 8eliSouth at least six (6) weeks
prior to the proposed effective date. The proposed effective date will be
mutually agreed upon between the Parties with consideration given to
time necessary for the compietion of required BeliCore functions.
BellSouth will request the assignment of an RAD code from its
connecting contractor, currently BellCore, on behalf of Wright and will
coordinate all associated conversion activities.

BellSouth will receive messages from Wright that are to be processed by
BeliSouth, another LEC or CLEC in the BeliSouth region or a LEC outside
the BeliSouth region.

BellSouth will perform invoice sequence checking, standard EMR format
editing, and balancing of message data with the EMFl trailer record counts

on all data received from Wright.

All data received from Wright that is to be processed or bilied by another
LEC or CLEC within the BeliSouth region will be distributed to that LEC or
CLEC in accordance with the agreement(s) which may be in effect
between BeliSouth and the invoived LEC or CLEC.

All data received from Wright that is to be placed on the CMDS network
for distribution outside the BeliSouth region will be handied in accordance
with the agreement(s) which may be in effect between BeliSouth and its
connecting contractor (currently BeliCore).

BeliSouth will receive messages from the CMOS network that are
destined to be processed by Wright and will forward them to Wright on a
dmlybuh.

Tranunvwon of message data between BeliSouth and Wright wiil be via
slectronic data transmission.

All messages and reiated data exchanged between BellSouth and Wright
will be formatted in accordance with accepted industry standards for EMR
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formatted records and packed between appropnate EMR header and
trailer records, 880 in accordance with accepted industry standards.

Wright will ensure that the recorded message detail necessary to recreate
files provided to BellSouth will be maintained for back-up purposes for a
period of three (3) calendar months beyond the related message dates.

Shouid it become necessary for Wright to send data to BellSouth more
than sixty (60) days past the message date(s), Wright will notify BellSouth
in advance of the transmisgion of the data. If there will be impacts outside
the BeliSouth region, BeliSouth will work with its connecting contractor
and Wright to notity ail affected Parties.

in the event that data to be exchanged between the two Parties shouid
become lost or destroyed, both Pastigs will work together t0 determinge the
source of the problem. Once the cause of the problem has been  jointty
determined and the responsible Party (BeltSouth or Wright) identified and
agreed to, the company respongible for creating the data (BeliSouth or
Wright) will maike every effort to have the affected data restored and
retransmitted. If the data cannot be retrieved, the responsible Party will
be liable to the other Parsty for any resulting last revenue. Lost revenue
may be a combination of revenues that could not be billed to the end
users and associated access revenuss. Both Parties will work together to
estimate the revenue amount based upon historical data through a
method mutuaily agreed upon. The resulting estimated revenue ioss will
be paid by the responsibie Party to the other Party within three (3)
calendar months of the date of problem resolution, or as mutually agreed
upon by the Parties.

Shouid an error be detected by the EMR format edits performed by
BeliSouth on date received from Wright, the entire pack containing the
affected data will not be processed by BeliSouth. BeliSouth will notity
Wright of the error condition. Wright will cormect the error(s) and will
resend the entire pack 1o BeliSouth for processing. In the event that an
out-of-sequence condition occurs on subseguent packs, Wright will
resend these packs to BeliSouth after the pack containing the error has
been successfully nprocuud by BeliSouth.

In association with message distribution service, EaiiSouth will provide
Wright with associated intercompany settiements reports (CATS and
NICS) as appropriate.

In no case shall either Party be liable to the other for any direct or
consequential damages incurred as a resuit of the obligations set out in
this agreement.
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8AQ Compensation
For message distribution service provided by BeilSauth for Wrignt,
BeliSouth shall receive the following as compensation:

Rate Per Message $0.004

For data transmigsion associated with message distrbution service.
BeliSouth shall receive the following as compensation:

Rate Per Message $0.001

Data circuits (private line or dial-up) will be required between BeliSouth
and Wright for the purpose of data transmission. Where a dedicated line
is required, Wright will be responsibie for ordering the circuit, overseeing
its instaliation and coordinating the instailation with BellSouth. Wright wi
also be responsible for any charges associated with this line. Equipment
required on the BeliSouth end 10 attach the line t0 the mainframe
computer and 10 transmit successiully ongoing will be negotiated on a
case by case basis. Where a diai-up facility is required, dial circuits will
be instalied in the BeliSouth data center by BeliSouth and the associated
charges assessed to Wright. Additionaily, ail message ol charges
associated with the use of the dial circuit by Wright wil be the
responsibliity of Wright. Associated equipment on the BetiSouth end,
incllgling a modem, will be negotiated on a case by case basis Detween
the Parties.

All equipment, including modems and software, that is required on the
Wright end for the purpose of data transmission will be the responsibility

ot Wright.
Intercompany Seftiements Messacse

This Section addresses the settiement of revenues associated with traffic
originated from or billed by Wright as a facillties based provider of local
exchange telecommunications services outside the BeliSouth region.
Oniy traffic that originates in one Bell operating territory and bilis in
another Bell operating territory is included. Traffic that originates and bills
within the same Bell operating territory will be settied on a iocal basis
mwmmmimmdmy(m.

Both traffic that oniginates outside the BeilSouth region by Wright and is
billed within the BeliSouth region, and traffic that originates within the
BeilSouth region and is billed outside the BellSouth region by Wright. is

covered by this Agresment.
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Once Wright is operating within the BeliSouth territory, revenues
associated with cails originated and billed within the BeliSouth region wiil
be settied via BellCore's, its successor or assign. NICS syStem when it s
implemented. Should Wright operate within the BeliSouth region pnor to
the implementation of NICS, in-region revenues will not be settied untl the
implementation of NICS. Should this time period exceed six (6) months,
BeliSouth and Wright agree to negotiate an aitemate torm of settiement
for these revenues.

Upon impiementation of NiCa. this Section shail be amended (0 inciude
intra-region settiements as appropriate.

BellSouth wilt receive the monthly Credit Card and Third Number
Settiement System (CATS) reports from BeliCore, its successor or assign,
on behaif of Wright. BellSouth will distribute copies of these reports to

Wright on a monthiy basis.

BetiSouth will coliect the revenue samed by Wright from the Bel operating
company in whoss territory the messages are billed, less a per message
billing and coliection fee of five cents (30.08), on behall of Wright.
BeliSouth will remit the revenue biiled by Wright to the Bell operating
company in whose territory the messages originated, less a per message
billing and collection fee of five cents ($0.08), on behaif on Wright. These
two amounts will be netted together by BeliSouth and the resuiting charge
or credit issued 10 Wright via a monthly Casrier Access Billing System
(CABS) miscellaneous bill.

BeliSouth and Wright agree that monthly netted amounts of less than ten
doflars ($10.00) will not be settied.

Upon request from Wright, BeliSouth will provide Dally Usage File service
to Wrigiht pursuant to the rates, terms and conditions set forth in this
section.

The Wright shall fumnish all relevant information required by BeliSouth for
the provision of the Daily Usage File.

The Daily Usage Feed will contain billable messages, that were carried
over the BeliSouth Network and processed in the CRIS Billing System, but
billing to an Wright customer. The Dally Usage Feed aiso includes
operator handied calls originating from Wright subecriber tines and
purchasing Operator Services from BeliSouth.

Daily Usage Feed is provided pursuant to the following rates:
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$0.008 per message - Recording Service (only applied ta unbunagled
OpEralor services messages)

$0.004 per message - Message Distribution

$0.001 per message - Data Transmission

Charges lor delivery of the Daily Usage Feed will appear on the Wrgnts'
monthly bills.

The Daily Usage Fead will contain both rated and unrated messages. Al
messages will be in the standard Belicors EMR record format,

Messages that emror in the biliing system of the Wright will be the
Wamwmn.w.mwmmumm«
significant volumes of errored messages that prevent processing by the
Wright within its systems, BeliSouth will work with the Wright to determine
the source of the erors and the appropriate resolution.

The following specifications shall apply t0 the Dally Usage Feed.
USAGE TO BE TRANSMITTED

mwmmwmwb‘mwmodtomo
LEC:

- Message recording for per use/per activation type services
(exampies: Three Way Calling, Verify, Interrupt, Call Return, ETC )

- measured bitlable intral ATA Local
- Diractory Assistance messages

- intralATA Toll

- WATS & 800 Service

Rated Incoliects (originated in BeliSouth and from other companias) can
also be on ODUF. Rated Incollects will be intermingled with BeliSouth
recorded rated and unrated usage. Rated Incollects will not be packed

ssparately.

BeliSouth will perform duplicate record checks on records processed to
OD%I:.. Any dupiicate messages detected will be deleted and not sent to
the OLEC.
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in the event that the OLEC detects a duplicate on QOUF they receive
from BeliSouth, the OLEC will drop the duplicate message (OLEC wili not
return the duplicate 1o BeliSouth).

PHYSICAL FILE CHARACTERISTICS

Daily Usage Feed will be distributed to Wright via a contractuaily agreed
medium with CONNECT:Direct being the preferred transpont methoa. It
methods other than CONNECT :Direct are negotiated there may be
nominal additional charges to cover costs associated with the delivery
maethod (e.g. postage, handiing, tape, etc.). The Daily Usage Feed wiil be
a variable block format (2478) with an LRECL of 2472. The data on the
Daily Usage Feed will be in a non-compacted EMR format (175 byte
lormat plus maduies). it will be created on a daily basis (Monday through
Friday except holidays). Details such as dataset name and detivery
schaduie will be addressed during negotiations of the distribution medium.
There will be one dataset per BeliSouth RAQ (12 total). The Daily Usage
Feed will contain packed data as detailed on the next page.

Data circuits (private line or diai-up) may be required between BeliSouth
and ALEX-1 for the purpose of data transmission. Where a dedicated line
is required, Wright will be respongible for ordering the circuit, overseeing
its ingtallation and coordinating the installation with BeliSouth. Wright will
aiso be responsible for any charges associated with this line. Equipment
required on the BeliSouth end 1o attach the line to the mainframe
computer and to transmit successiully ongoing will be negotiated on a
case by case basis. Where a dial-up facility is required, dial circuits will be
instalied in the BeliSouth data center by BeliSouth and the associated
charges assessed 1o Wright. Additionally, alil message toll charges
associated with the use of the dial circuit by Wright will be the
responsibility of Wright. Associsted equipment on the BeliSouth end,
including a modem, will be negotiated on a case by Case basis between
the parties. All equipment, including modems and software, that is
required on Wright end for the purpose of data transmission will be the

responsibility of Wright.
PACKING SPECIFICATIONS

A pack will contain a minimum of one message record or a maximum of
99,999 message records pius a pack header record and a pack trailer
record. One transmission can contain a maximum of 99 packs and
minimum of one pack. -

The OCN, From RAQ, and Invoice Number will control the invoice
sequencing. The From RAQ will be used 10 identify to Wright which
BeliSouth RAQ that is sending the message. BeilSouth and Wright will

* N
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use the invoice sequencing to control data exchange. BeliSouth wi be
notified of sequence failures identified by Wright and resend the data as

appropriate.

The data will be packed using a Belicore EMR 202001 Pack Header and a
202002 Pack Trailer with the fieids populated as follows:
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Pack Header Record
Field Name ' Position _Vaiue
Record 1D - Category 01-02 . 20
Record |0 - Group : 03-04 20
Record 1D - Type : 05-08 ' 01
Date Created - Year 07-08 . Current year or less
Date Created - Month . 08-10 1 01-12
Date Created - Day i11-12 _01-31
- Invaice Number 1 13-14 ' 01-99
 Company Number 15-18 (170r19
' From RAO 17-19 _' BeliSouth RAQ dataset created in
. Filler 20-28 data not applicable) ‘
. Reserved 28-39 BeliCore reserved
' OCN 40-43
. Local Company Use 44-48
_Reserved : 47-117 BeliCore reserved space)
_Time Created - Hour 118-119 00-24
. Time Created - Minutes | 120-121 00-80
" Filler 1 Oata not icable |
{ Reserved 123126 | Spaces (BeliCore reserved space)
Status Code 127 0 _ 1
|_Reserved 128-178 Spaces (BeliCore reserved space)
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Pack Teailer Record

Fieid Name ‘ Position Vaiue

Record 1D - Category | 01-02 . 20

Record 1D - Group ! 03-04 ' 20

Record ID - Type_ , 83-00 02

Date Created - Yo | 0708 - Current year of less
_Oate Created - Month | 08-10 01-12_

Date Created - Day 11-12 01-31

invoice Number 13-14 01-99
_Company Number 15-18 170r 19

From RAQ 17-19 RAQ dataset created in
_Filier | 20-28 data not applicable) !

Reserved i 26-100 Spaces (BeliCore reserved space)

Grand Total Revenue 1 101-110 99

Grand Total Record T111-117 numenc .
. Count- | . :

Reserved ' 118-121 Spaces (BeliCore reserved space)

Filler 122 |- Spece (Data not applicable)

Reserved 123-128 | Spaces (BeNCore reserved space) |

Status Code 127 0 _ .
. Reserved 128-178 BeliCore reserved space
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PACK REJECTION

Wright will notify BeliSouth within one business day ! rejected packs (via
the mutually agreed medium). Packs couid be rejected because of pack
sequencing discrepancies or a critical edit failure on the Pack Header or
Pack Trailer records (i.e. out-of-balance condition on grand totals. invaiid
data populated). Standard Belicore EMR Error Codes wiil be used.
Wright will not be required to retumn the actual rejected data to BeliSouth.
Rejected packs will be corrected and retranamitted to Wright by BeliSouth

CONTROL DATA

Wright will send one confirmation record per pack that is received from
BeliSouth. This confirmation record will indicate Wright received the pack
and the acceptance or rejection of the pack. Error Code(s) will be
popuiated in the Eror Code fleids (using standard Belicore EMR error
codes) for packs that were rejected by Wright for reasons stated in the
above section. The confirmation record layout shall be as set forth below.

DAILY USAGE FEED CONFIRMATION RECORD (RIPCO3

Freld Name Froeded Panilion Feld L ength
. Category 01-02
: Group PC |
' Record Type 08-08 x(2) 03 ;
“Date Created - Year 07-08 92) )
. Date Created - Month 08-10 3H2)
Date Created - Day 11-12 N2 |
invoice Number 3-14 2} |
_filler 18-18 ' 9(2) .
_From RAQO 17-18 93) |
Send To RAO 20-22 3 .
Billing RAQ _ 23-28 93) 3
_Operating Company Number 26-29 o4 |
filler 30-68 9(38) ’
. Total Sent Messages NN
. Total Sent R 7382 98).99
| Number of Accepted Messages 83-99 A7)
. Amount of Acgepted Revenue 90-99 9(8).99
filler - 1 9(%1
Number of Rejected Messages [ 101-107 &
: Amount of Rejected Revenue 108-117 %8).99
filler 118-137 9(20)
Pack Status Code 138-139 H2)
Return Code 1 140-141 x(2
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Return Code 2 142-143 x(Q)
Return Code 3 144-148 x(2)
Return Code 4  1468-147 _x(2)
Retum Code § : __148-149 x(2)
Return Code 8 . 150-151 x(2)
Return Code 7 : 152-183 x(2)
Return Code 8 : 154-188 x(2)
Return Code 9 156-157 1 %(2)
Retumn code 10 158-159 [ X(2)
filler 180-173 { {16}
368 TESTING

3681 BeliSouth will perform external testing with Wright prior to entering a
* mode. The numbaer of tests, test dataset name, test data

content, and test scheduile will be mutually agreed upon by BeliSouth and
Wright during the detall negotiations process. Test data shall be
transported using the same medium that will be used in a production

mode (if possible).
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Rights-of-Way, Conduits and Pols Attachment
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Rights-of-Way, Conduits and
Pole Attachments

BellSouth agress to provids Wright, pursuant to 47 U.S.C. § 224, as amended
by the Act, nondiscriminasory access to any pole, duct, conduit, or right-of-
way owned or controlled by BellSouth pursuant to terms and conditions thas

mmbuqumlymm
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Boua Fide Request Process
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SONA FIDE REQUEST PROCESS

Bona Fide Requests are to be used when Wright requests a
change to any Services and Elements, including any new leatures.
capabilities or functionality.

A Bona Fide Request shall be submitted in writing by Wright and
shall specificaily identify the required sarvice date, technical
requirements, space requirements and/or such specifications that
clearly define the request such that BellSouth has sufficient
information to analyze and prepare a response. Such a request
also shall inciude a Wright's designation of the request as being (i)
pursuant to the Telecommunications Act of 1998 or (ii) pursuant to
the needs of the business. The request shall be sent to Wright's
Account Executive.

Although not expected to do 90, the requesting Party may cancel &
Bona Fide Request in writing at any time. BeliSouth will then cease
procsssing of the request. It Wright cancels a Bona Fide Request
after BeliSouth has received Wright's written “authorization to
proceed” as described in Section 1.4 below, Wright agrees to pay
BeliSouth such reasonable, demonstrabie, actual incurred costs, if
any, directly related to complying with Wright's Bona Fide Request
fromml:ﬂ:todwmsmmtoMuptomodauof
cancel .

Within ten (10) business days of its receipt, BeliSouth shall
acknowiedge in writing, the recsipt of the Bona Fide Request and
identify a single point of contact and any additional information
needed to process the request.

Except under extraordinary circumstances, within forty (40) days of
its receipt of a Bona Fide Request, SeliSouth shall provide to
Wright a preliminary analysis of the Bona Fide Request. The
preliminary analysis will include an estimate of BeliSouth's price for
development which will inciude a firm and fixed amount that
includes functions such &s but not limited to, the deveiopment of a

] project plan, design pian, and establishing methods and

res; and state whether BeSouth can meet Wright's
requirements, the requested availability date, or, if BeilSouth
cannot meet such date, provide an aiternative proposed date
together with a detailed explanation as to why BeliScuth is not able
10 meet Wright's requested availability date. The preliminary
analysis will contain an invoice of the firm and fixed amount that will
be remitted to BeliSouth within ten (10) calendar days from the

[ ] -
- " 9/2/97
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date of issuance as Wright's authorization to SeliSouth to proceed.
The preliminary analysis will also include a detailed breakdown of
the proposed price and a description of the work activity required.
BellSouth aiso shall indicate in this analysis its agreement or
disagreement with Wright's designation of the request as being
pursuant to the Act or pursuant t0 the need of the business. [t
BellSouth determines that it is not able to provide Wright with a
preliminary analysis within forty (40) calendar days of BeliSouth's
receipt of a Bona Fide Request, BeilSouth will inform Wngnt as
S00n as practicable. Wright and BeliSouth will then determine a
mutually agreeable date for receipt of the preliminary analysis.

In the event of & dispute over BeliSouth's proposed price, upon
BetiSouth’s writtan request, Wright agrees to remit to BeilSouth 50
percent of the proposed price within ten (10) calendar days of
BeliSouth's written request. in NO event, however, shall any
dispute regarding price delay BeltSouth proceeding with the Bona
Fide Request. Upon resoiution of the dispute regarding BeliSouth's
price proposal, adjustments, if any, shall be made to the
appropriate party. Any adjustment shall inciude & late payment
penalty caiculated in accordance with Attachment 7, Section 1.7 of

this Agreement.

As soon as possible, but in no event more than sixty (60) calendar
days after receipt of the firm and fixed quote amount which will

serve as Wright's authorization to proceed, BeliSouth shall provide
Wright with & final Bona Fide Request quote which will include the

. service availability date, the applicable rates and the instaliation

intervals, and & binding price quote, including & detailed final price
breakdown with any changes or additions to the work activities

required.

Uniess Wright agrees otherwise, all proposed prices for requests
pursuamt 1o the Act, shall be the pricing in accordance with the Act,
and any appiicable FCC and Commission rules and regulations.
Payments for services purchased under & Bona Fide Request will
be made as specified in this Agresment, unigss otherwise agreed
to by Wright. .

Within thirty (30) calendar days after receiving the final Bona Fide

" Request quote from BeliSouth, Wright will notify BeliSouth in

writing of its acceptance or rejection of BeliSouth's proposal. It
Wright does not respond to BeliSouth’s final Bona Fide Request
quote, or i the Bona Fide Request quote is rejected by Wright, the
Bona Fide Request will expire. Upon expiration, BeliSouth will
cease work on said Bona Fide Request and Wright shall

* . %297
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compensate BellSouth pursuant to Section 1.2 of this Attachment.
If at any time an agreemaent cannot be reached as to the pnce of
the request, BeliSouth shall continue 10 proceed with Wright's
request as described in Section 1.5 of this Atachment.

19 Wright may request and BellSouth shall use its best efforts to
accommodate any request for data that is directly reiated and
reasonabie in scope t0 a Bona Fide Request issued pursuant to
this Attachment 9.

" ® ‘ . Y 9297




URDER NO. PSC-98-0372-FOF
DOCKET NO. 971564-TP .
PAGE 116

Attachment 10

Performance Measurements

] - J
S 9297




ORDER NO, PSC-9g
DOCKET NO. 97156
PAGE 117

1.1

12

1.3
1.4

~0372~FOF .

4-TP

Attachmaent 10

EERFORMANCE MEASUREMENT

PERFORMANCE MEASUREMENT

BellSouth, in providing Services and Elements to Wright pursuant to this
Agreement, shail provide Wright the same quality of service that
BeliSouth provides itseif and its end-users. Thig Attachment 12 inciudes
Wright's measurements for those requirements. The Parties have
agreed to five (S) categories of Performance 10 be measured: (1)
Provigioning; (2) Maintenance; (3) Bling (Data Usage and Data Carrier);
(4) Databases. ¢.g., LIDB and (3) Account Maintenance. Each category
includes measurements which focus on timeliness, accuracy and
quality. BeliSouth shall measure the following activities to meet the

Qoals provided herein.

Except as otherwise provided in this Attachment 12, BeliSouth shall
provide dsita on a monthly basis for each state and for the nine states
served by BeliSouth. The data shall be reported to Wright in a mutually
agreed upon format which will enable Wright to compare BeliSouth's
performance for itself with respect 10 a specific measure to BeliSouth's
performance for Wright for that same specific measure. BellSouth shall
alooprowdomomwdumodtocmumwmqunmﬂor
Wright as reasonably requested by Wright. For provisioning and
maintenance, separate measurements shall be provided as follows:

e POTS/Non-Design
Residence - Dispaich Out/Non-Dispatch Out
Business - Dispatch Out/Non-Dispatch Out
o UNE - Dispatch Out/Non-Dispatch Out
» Local Interconnection/Trunking
® W°ww

BelSouth and Wright recognize that percentage target performance
argets for cors Mm d':u.:uwco will be n":.m t;u;:won
targets for certain i
:orfgforrnm. to maintain parity with that which BelSouth has obligated
itseif to provide under this Agreement, or to iMpProve service as Wright
and BeliSouth may mutuaily agree. BeliSouth and Wright agree to meet
to discuss establishment of such targets quarnterty, starting no later than
ninety {90) days after actual performance occurs. Such targets will
reflect a negotiated level of performance. Notwithstanding the

T s 9/2/97
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foregoing, Wright reserves its right to request targets that exceed panty
Such a request may require Wright to reimburse BeliSouth for the
reasonable and demonstrable cost BeliSouth incurs to provide such
performance, as the Parties may mutually agree.

PROVISIONING PERFORMANCE MEASUREMENTS

Provisioning performed by BeliSouth will meet the foliowing
measurements:

Desired Due Date: Measures as a percent how often BellSouth is able to
meet Wright's desired due date for provisioning Services, Elements, or
Combinations. 8eliSouth has stated that it cannot provide this
measurement at this time. The Parties agree to review BeliSouth's abrity
to provide Desired Due Date no iater than October 1, 1997. Until such
time as BellSouth provides this measurement, BeliSouth agrees to
provide a range of intervais provided below that it represents are reflective
of the time it takes to install Services, Elements, or Combinations.
BeliSouth shall measure and provide dsta on the performancs intervals
(for each of BekSouth and Wright Customers) and the Parties agree to
meet t0 review interval data (0 assess whether the intervals should be
improved, no later than August 1, 1967, in addition, BeliSouth and Wright
shall jointly deveiop by July 1, 1997, an audit plan that will provide data to
demonstrate that the intervais provided by BeliSouth to Wright are at

parity with those BeliSouth provided itself or its end-users.

Service imervel

INSTALLATION

Lines/trunks with N0 Dremises vigit:

Business

t-3iines £ 2 businoes days’

413

£ 4 buginese days’

Over 15 ines AS NEGOTIATED

Residersial £ 2 business days®

Umw premises viel:

* Under normal business conditions

. P 9/2/97




ORDER NO. PSC-9B-0372-FOF-T. .

DOCKET NO. 271564-TP

PAGE 119 Attachment 10
Business
1.2 lines 2 business days”
3-5ines 4 Dusiness days’
6-10 lings § bumness days’
11.18 9 business days’
Over 15 lines AS NEQOTTED
Residential 4 daye’
Emn:; :?wun: plant or other faciities not avaiiable AS NEGOTIATED
ESSXO/Muit Sarv (Contrex)(*™
NewTo & From AS NEGOTIATED
New features (not in common block) AS NEGOTIATED
Add/changes (in common biock)
13 lines 2 business days
49 linee 3 businees daye
10-26 lines § business days
Over 24 lines AS NEQOTIATED
Unbundied Network Eements
Business or Residentia) The Parties agree 10 establish aporopnate
) Goments oy day 11087
=
FEATURE CHANGES
* Under normal business conditions
e P 9297
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Orcers received before 3:00pm Completed on day of receipt

Orders received after 3:00pm Compieted betore 5:00pm next business cay
SERVICE DISCONNECTS

With no premises visits

Susiness or Residentiel Within 24 hours after recewct of Service Order

2.2 Committed Due Date Met:
Measures as a percent the actual date service provigioned compared to
the date service was scheduled to be provisioned.

Measurement:

N = Total Aopoiniments Met
D = Total Appointments Set

2.3 No Trouble Reported Within 30 Deys of Order Completion:
Measures reliability of service provided 10 Wright customaers in first 30
days of service.

Measurement:

POTS: N = Ajl troubies on service instalied £ 30 days in & calendar month
' D = instalistions in & calendas
Note: N and D are not the same order base.

Specials: Nw=
O = instalistions in & calendar
Note: N and D are in the same order base.

2.4 Firm Order Confirmation:

Measures the timeliness of receiving a validation that the service ordered will be
provldond.

Mouurominlz

N = Total Number of FOCs Sent for the segment of each 24 hour
D = Total Number of FOCs Sent in & 24 hour period

T <. 9/2/97
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BeilSouth agrees 10 callect and measure data in 4 hour segments througn

September 1, 1897. At that time, Wright and BeliSouth will review BeliSoutn s

ability to provide an Electronic FOC in four hours or less.
2.3  Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic):

Measures the timeliness of receiving notification that & service order is incorrect

and needs to be corrected.
Measurement:
Ns= '
D = Total Number of Rejects or Error Status Sent
2.8 Service Orders Provisioned As Requested:

(BeilSouth and Wright agree to review approgriate information and deveiop a proposal

to provide this measurement no later than August 1, 1997,
3.  MAINTENANCE MEASUREMENTS

3.t Time to Restore

Measures average time it takes to restore to service Local Services,
Network Elements, or Combinations.

Measurement:

Ne
O = Total Troubles

For Speciais and Local interconnection/Trunking:

Ne
O = Total Troubles

To the extent that Wright requests that BeliSouth measure the time t0 restore
Locai Services, Network Elements or Combinations, separated between time to
restore where no dispaich is required, time 0 restore where dispaich is required
and time 10 restore & service impairment. Additionally, to the extent that Wrght
requests BelfSouth to provide thees measurements delineated in cenain houry
intervals. BellSouth is agresabie 10 mesting this request for hourty intervaig as
delineated by Wright, subject to an estimated one-time cost of $20.000.00 and »
monthly recurring cost of $500.00. Wright agrees to give BeliSouth thirty (30)
days written notice of its desire for BellSouth to provide this measurement and,
subject to final agreement on cost {one-time and monthly), BellSouth will provide
it as requested, within ninety (90) days uniess otherwise agreed.

¢ ‘ S 9/2/97
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3.2 Repeat Troubles )
Measures trouble reports from the same customer in a 30 day perod.
N= <
O = Total Troubles
3.3 Trouble Resolution Notification

BeliSouth shall inform Wright of the restoration of Local Service. Network
Element, or Combination alter an outage has occurred by means of a
telephone call until such time as a mechanized means of notification
becomes available. '

3.4  Wright will transmit repair calls 10 the BeliSouth repair bureau by
telephone untll it is able to make uese of the Electronic Interfaces pursuant
to Attachment 15. BeliSouth shall measure the average iength of time it
takes for the BeliSouth repair bureay attendant (o answer the telephone.

35 Missed Appointments

Measures when BeliSouth misses meeting end user appointments that
require a premise visit.
Measurement:

N = Total Appointments met
D = Total Appointment set

3.8 Repont Rate
Measures the frequency of troubles reported within BeliSouth's network.
Measurement:
Ne
O = Total number of Lines
4. BILLING (CUSTOMER USAQGE DATA)
4.1 Timeliness

BeiiSouth will mechanically tranemit, via CONNECT Direct, all usage
records 10 Wright's Message Processing Center once daly. _

Measurement;
N = Total Number of Messages Sent within six (8) calendar days
from initial Recoeding

T O 9/2/97
<
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O = Total Number ot Messages Sent

Target: > 95% of all messages will be delivered within §
i calendar cays from initial recorging.

42 Completeness

BellSouth will provide ail required Recorded Usage Data ad ensure
that it is processed and transmitted within thirty (30) days of the
message create date.

Measurement:

N = Total number of Recorded Usage Data records delivered dunng
the cument month that are within thirty (30) days of the message

create date.
X 100
D = Total number of Recorded Usage Data Records deiivered during
the cument month
Target: 2 98% of all records delivered within 30
days of the message creation

43 Recorded Usage Data Accuracy
4.3.1 Format and Contert

BeliSouth will provide Recorded Usage Data in the format and with the
content as defined in the current BeliCore EMR document.

Measurement:

N = Total Number of Recorded Usage Data Transmitted Correctly
X 100

O = Total Number of Recorded Usage Dats Transmitted

Target 2 98% of all recorded records delivered will be
trangmitted cormectly

4.3.2 Transmiseion

< BpiiSouth will ensure that the Recorded Usage Data is transmitted to
Wright error free. The level of detall inciudes, but is not limited to:
detail required t0 Rating the call, Duration of the call, and Correct
Originating/Terminating information pertaining to the call. The error is
reported to BelSouth as a Modification Request (MR). The type of MR
that corresponds with each MR response time classification shall be

Tk 'Y 9/2/97
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Mutually determined. Perfarmance is 10 be measured and reponeg in
accordance with the MR response times descrided below:

MR Response Times:

A = Immaediate Attention - Resociution within 24 hours

8 = Resolution 4 to 7 Days - Unguidabies

C = Resolution 2 to 3 Weeks

O = Resoiution 1 to 2 Months - Changes Which Need to be Made
R = Resend (Flles) within § Hours

All imes refer to mutual business work days/hours

4.4 DataPacks

Data Pack rejections and resends shall be as defined in Attachment 7,
Appendix 2, Sections 4.4 and 4.5. BeliSouth wix transmit to Wright ail
packs error free in the format agreed.

Measurement:

Ne
D = Total Number of Data Packs Sent

Target: 98% of all Packs transmitted in a
calendar month will be accepted.

S.  BILLING (CONNECTIVITY BILLING AND RECORDING)

5.1  The Parties have to negotiate a pre-bill certification (Future
Optimum State - ) process as set forth in Section 12 of Attachment 8.

This certification process shall include appropriate performance
measurements and shall be completed within 120 days of execution of the
Agreement. .

a. DATA DASES

6.1  Liné information Data Base
6.1.1 BeliSouth shall provide processing time at the Line information Data Base

("LID@") within 1 sacond for 99% of all messages under normal conditions
as defined in the technical reference in Section 13.8.5 of Atachment 2.

T Y 91297
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6.1.2 BellSouth shall provide 99.9 % of aill LIDB queries in a round trp within 2
Seconds as defined in the technical reference in Section 13. 8.5 of
Attachment 2.

6.1.3 Once appropriate data can be derived from LID8. BeliSouth shait
measure the foliowing:

8.1.3.1 There shall be at least a 99.9.% reply rate to all query attempts.
6.1.3.2 Queries shall ime out at LIOB no more than 0.1% of the time.
6.1.3.3 DELETED

6.1.3.4 Group troubles shall occur for no more than 1% of ail LIOB queries.
Group troubies include responses other than:

6.1.3.4.1 Migsing Group - The group is not defined in LIDB (when reply is
MWMMBMWMMMWNPA-NXX

group.) .

6.1.3.4.2 Vacant Code - When a 8-digit NPA-NXX is defined s vacant in LIDB
but no active line is associated with that NPA-NXOX code.

6.1.3.5 Once Wright requests LID8 screening pursuant to Section 13.4.2.20 of
Attachment 2, the Parties shall negotiate the approprigte performance
standard for defects in LID8 Data Screening of responses.

7.  ACCOUNT MAINTENANCE

7.1 When notified by a CLEC that an Wright Customer has switched to CLEC
service, BeliSouth shall provision the change, and notity Wright via
CONNECT:Direct that the customer has changed to another service
provider ("OUTPLOC") within one (1) business day:

Measurement:
N-mdwmmﬁm wnglntoAnom«CLEc

D-Toucnmmwmto
Another CLEC Provisioned with Notification to Wright

7.2 When potified by Wright that a customer has changed hisher PIC only
from one interexchange carrier to another casrier, BeliSouth shal

provision the PIC only change and convey the confirmation of the PIC
change via the work order compietion feed within one (1) business day.

Measurement:
N = Number of PIC Only Changes from One IEC to Another

T P 91297
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Initiated by Wright Provisioned with Notification via the

D = Total Number of PIC Only Changes from One IECto -
Another Initiated by Wright Provisioned with Notification
via the Work Order Completion Feed

73 notiﬁodbyaninmwlngowri«udngannfmc order record that
an Wright Customer has changed his/her PIC only, BeliSouth will reject
the order and notify that interexchange carrier 8 CARE PIC record should
be sent to the serving CLEC for processing within one (1) business day of
BellSouth's receipt of the PIC order from the IXC.

Measurement;
N-NunMdPICChmMmMm wml.oulcwomor

D-TouldPlcmun wml.oenmum
Rejected by BeliSouth to IXC

- : . X297
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RARTIV: PRICING )

] Genersi Princicies

All services currently provided hereunder (including resold Locai Services,
Network Elements, Combinations and Ancillary Functions) and all new
and additional services 10 be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communicsations Commission and Alabama Public
Service Commission.

2 Local Service Ressie

The rates that Wright shall pay 10 BeliSouth for resoid Local Services shell
be BeilSouth's Retall Rates lees the appiicable diecount. The following
discount will apply to all Telecommunications Services available for resale
in Alabama, subject to the Commission’s decision in Docket No. 25077.

Residential Service 17%
Business Sesvice: 17%
3. Unbundisd Network Elementa

The interim prices that Wright shall pay to BeliSouth for Unbundied
Network Elements are set forth in Table 1.

4. Comosnaation For Call and Tranegert Termination
The interim prices that Wright and BeiSouth shall pay are set forth in
Table 1.

5. Ancillery Punctions .

5.1 Collocation - The interim prices that Wright shall pay to BellSouth are set
forth in Table 2.

5.2 Rights-of-Way - The interim prices that Wright shall pay to BeliSouth are
set forth in Tabile 3.

5.3 Poles, Ducts and Conduits - The interim prices that Wright shall pay to

BellSouth are set forth in Tabie 4.

M ‘ . 10/06/97
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The interim prices for interim number portability are set forh in Table 5.
7. Becorded Usaae Oata
The interim prices for recorded usage data are set forth in Tabie 6.
8. Electronic interfaces

The costs associated with implementing electronic interfaces shouid be
shared equitably among ail parties who benefit from those interfaces.

2. Ineus

Except for the prices for rescid Local Services, the interim prices referenced
above shail be subject to true-up within six (6) months once BeliSouth has submitted
cost studies.
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TABLE 1

BELLSOUTH / Wright INTERIM RATES - ALABAMA
- UNBUNDLED NETWORK ELEMENTS
(Rates are subject to true-up)

NETWORK INTERFACE DBV $0.63
NONRECURRING .

[ _festure sdditions, chenges $5.00
[UNSUNDLED EX Y
- & Wire Vi 18.00
NRC 20
- 4 Wire Anaiog Voice Grage Loop )
‘ N 20
-2 3 80
N 20
- 2 Wire ADSL/HDSE, Loop ‘
NRC 20 |
- 4 Wire HOSL Loop : $28.80
NRC _ $68.20 |
- 4 Wire 081 _Digital @ Loop 19
NRC First $875.00
NRC Add' 18.00
LOOP CHANNELIZATION SYSTEM (D61 to V] (ineide C.0)

- Per system (OS1 10 VG), Per Month $400.00
NRC _ 00 |

- Voice interface - Per $1.1S
NRC .00
COLLOCA ‘

COLLOCATION - VIRTUAL, ()
UNBUNDLED L ’

End Office Switching, per moy $0.0017
_Tandem Switching, pes Moy =
Note(s): >
1. L - ———um
2. The Commission did not order rates for Virtual Coliocation. The
rates displayed reflect BeliSouth's proposed interim ratse as set

(forth inFCCNa 1, Section 20.

. ' P 10/06/97
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UNBUNDLED EXCHANGE PORTS, per month (4) R
- 2 Wire Analog Port, per month $2.50
NRC First $50.00
NRC Add'l $18.00
- 4 Wire Analog Port {Coin) $4.00
NRC First $50.00
NRC Add'l $18.00
- 2 Wire DIO Pont $12.08
NRC First $50.00
NRC Add'l $18.00
- 4 Wire DIO Port $130.23 |
NRC First .00
NRC Add'l $18.00
- 2 Wire ISDN Digital Port $11.91
NRC First $150.00
NRC Aad'l $120.00
- 4 Wire ISON DS1 Port $308.00
NRC First 00 |
NRC Add'l o _ $200.00 |
- 2 Wire Analog Hunting, Per Line Per Month $0.25
NRC $3.00
OPERATOR CALL PROCESSING ACCESS SERVICE :
-_Operator Provided Call Handiing, using 8ST LIDB, per mou $1.38
|_-_Operator Provided Call Handling, using foreign LIDB. per mou /$1.38 |
- Call Compiation Access Termination Charge per call attempt | $0.08 |
-_Automated Call Handling, using BST LIDB, per attempt .07
-_Automnated Call Handling, using foreign LIDS, per attempt $0.09
DA Access Service Calt, per call $0.25
DA Cail Completion Access Service, per attempt 23
Number Services Intercept. per query $0.25
[Inward Operator Services Access Service_ -
-_Busy Line Verification, per call $0.90
-_Emergency interrupt, per cal _ $1.95
IDIRECTORY ASSISTANGHE (DA) ACCESS SERVICE
(DA Database Service
-_Use Fee, per listing $0.038
- _Monthly recurping charge 150.00
Direct Access to DA Service
- DADAS Database Query Charge, per Query $0.023
- DADAS Database Service Charge, per month 000.00 |
- DADAS Service Establishment Charge $1.000.00
DA Transport -
- Sw. Local Channet - DS1 Level, per month $133.8¢1

* ‘ 10:06,97
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_NRC First $866.87
NRC Add'l $486.83 |
- Sw. Dedicated Tm 0S1 level. Per Mile Per Month $23.00
- Facilities Termination, per month $90.00
NRC $100.49
- Switched Common Tran DA Acec. Sve. Call $0.0003
-_Switched Common Transport, per DA Sve. Call Mile $0.00004
- Access Tandem Switching, per DA Ace. Sve. Call $0.00055
- DA Interconnection, per DA Acc. Sve. Call .00269
-_Instaliation, trunk side sve., per trunk or signaling cennection
NRC First . $915.00
NRC Add'l o 100.00
UNBUNDLED EX ACCSE
0-8 Miles, Fixed Per Month $30.06
__Per Mile Per Month 05 ,
[ 9-25 Miles, Fixed Per Month $30.00
Per Mils Per Month .00
Qver 25 Miles, Fixed Per Month .00
Per Mile Per Month $1.95
{_Nonrecurring Charge 7.00
DEDICATED TRANSPORT (D81 Level)
[ - OS1 per Facility Termination Per Month $80.00
NRC 100.49
- DSt Mile Per Month 3.00
[___- DSO equivalent per terminal Per Month $38.37
NRC . 5.00
- DSO equivaient per Mile Per Month $1.90
COMMON TRANSPORT
[ Per Mile per mou $0.00004
Facilities Termination per mou $0.00038
CALL TRANSPORT AND TERMINATION (LOCAL
[INTERCONNECTION) (1)
|[End Office mou $0.0017
Tandem S ).001S
Commonng_rmgmu - 00004 _ |
Mlmjw.m .00036
intermediary Tandom, per mou (2) $0.0018
Note(s): J
1. The Parties agmtobﬂumuwdlyw composite
End Office interconnection rate of $0.004 and composite Tandem
Interconnection rate of $0.008 until approximately January, 1998,
uniess otherwise agreed to by the parties. This interim composite
rate will be billed in lieu of interconnection rates on an siemental
basis and shalil be retroactive to the ENective Date.
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! 2. The Intermediary Charge appiies only to intermediary traffic

and is applied in addition 10 applicable interconnection charges. “

|
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UNBUNDLED CC87 SIGNALING TRANSPORT SERVICE |
! CCS7 Signaling Connaection Links, A Link or 8 Link, 56 Kbps per| $55.00 |

Month
NRC - o 10.00
CCS7 Signaling Termination (Port) per STP, per Month $385.00
Call Set-up Message $0.000023
TCAP Message _ $0.000050
|_CCS7 Signaling Usage, per 56 Kbps Facility per Month 95.00
- Signaling usage surrogate, per 58 kbps facility. This charge
lis only applicable
where signaling usage measurement and billing capability
does not exist.
(SERVICE CONTROL POINTS

Line Information Databese Access Service (LIDB)
[__Validation (FCC Ne. 1, Sec. 19)
- LI08 Common Transport, per query $0.00030

-_LID8 Validation, per guery _ .038 |
- Qrig. Point Code Establishment or Change, per estab. or $91.00
change

800 Access Ten
- Per 800 Call Uti Ace.Ten D

Sve. w/800 Number D .0038

[_-_Per 800 Call Utilizing 800 Acc.Ten Digit Screening
[__Sve. w800 Number Delivery, for 600 Numbers,

w/ Optional Compiex Features, per query $0.00431
-_Per 800 Cail Utilizing 800 Acc.Ten Digit Screening
Sve. w/iPQTS Number Del $0.00431
- Per 800 Call Utilizing 800 Ace.Ten Screeni
Sve. w/POTS Number Delivery, wOptional Complex
Features, per query $0.00431
- _Reservation Charge per 800 Number reserved
NRC First $31.50 ‘
NRC Add' .50
- Estabiishment Charge per 800 numbec established w/800 No.
Delivery
NRC First $69.90
NAC Add'_ i 1.50
-_Est. Charge per 800 number est. w/POTS Number Delivery
NRC First $69.90
NRC Add'l $1.50
- _Change Charge per request
NRC First $48.50
NRC Add'l $0.50
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ORDER NO,
DOCKET NO.
PAGE 135

PSC-38-0372- FOE‘-TP. .

371564~TP

Anacrmar: 11
Exrmit 4 ap

- Custormized Area of Service Per 800 Number

NRC First

$300

NRC Add'l

$1.50

- Multiple lntorLATA Carrier Floutmg per carrier requested, per
‘800 number

NRC First

$3.50

NRC Add'l

$2.00

Call Handligg and Destination Features per 800 number

$3.00

AIN signali

$0.0008

‘_.EE_MM
Caliing Name (CNAM) Query Servics - DataBase Owner(1)

ue

016

__—perquery ____
AIN RELATED SERVICES with mediation (2)

Tobe
negotiated

DARK FIBER

- Per each four-fiber dry fiber

1,000.00

- Per each fiber strand per route mile or fraction thereof, per
month

$241.00

SELECTIVE ROUTING

- _Per Line or PBX Trunk, each

- NRC

'$10.00

Note(s):
1. TI('IO’Commilﬂoﬂ did not order a rate for this service. The rate
reflected here is BeliSouth’s proposed rate.

2. AIN related services are currently under deveiopment. The
method for recovery of cost appropriately incurred during the
design, development, testing and implementation of AIN
mediation mechanisms remains an issue to be resoived.
Howsever, BeliSouth is at ieast entitied to recover portions of the
costs incurred in the design, development, testing and
implementation of such mediation mechanisms.

P3ge 3
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TABLE 2

RATES FOR PHYSICAL COLLOCATION
(prices are interim, subject o true-up)

SCHEDULE OF RATES AND CHARGES
Bate Clement Deacription Tvoe ot Charge Charge
Application Fee NRC (per Arangement, per C.O.) $3.850.00
Subsequent Application Fee (Note 1)  NRC (per Arrangement, per C.O.)  $1,600.00
Space Preparation Fes (Note 2) NRC (per Arrangement, per C.0.) ICB
Sp?:'oo Enzc)losun Construction Fee NRC (per 100 square feet) $4,500.00
te
Additional Engineering Fee (Note 3) NRC IC8
Cabie instailation NRC (per entrance cable) $2.750.00
Floor Space Zone A RC (per square foot) $7.50
Zone B RC (per square foot) $8.75
‘ower RC (per amp) $5.00
;able Support str.cture RC (per entrance cable) $13.35
‘ross-Connects 2-wire RC (per croes-connect) $0.30
4-wire RC (per cross-connect) $0.50
081 RC (per cross-connect) $8.00
0S3 RC (per cross-connect) $72.00
2-wire NRC (first cross-connect) $19.20
4-wire NRC (first cross-connect) $19.20
DS1 NRC (first cross-connect) $155.00
.DS3 NRC (first cross-connect) $155.00
2-wire NAC (each additional $19.20
Cross-connect)
4-wire NRC (sach additional $19.20
Cross-connect)
DS1 NRC (each additional $27.00
Cross-connect)
083 NRC (each additional $27.00
. cross-connect)
POT Bay 2-wire RC (per cross-connect) $0.40
4-wire RC (per cross-connect) $1.20
) DS1 RC (per cross-connect) $1.20
Y. DS3 RC (per cross-connect) $8.00
Additional Security Access Cards NAC-ICB (sach) $10.00
Security Escort Basic - first haif hour NRC-IC8 - $41.00

Overtime - first half hour NRC-IC8 $48.00
Premium - first half hour NRC-ICB $5500
Basic - additional hait hour NRC-ICB  $25.00
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RC:
ICB:

(1

(@)

(3
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Page *%

Overtime - additional haif hour $30.00
NRC-IC8B

Prermium - additional hatf hour $35.00
NRC-IC8

Non-recurring Charge - one-time charge

Recurring Charge - charged monthly

Individual Case Basis - one-time charge

Subsequent Apolication Fee, BeHSouth requires the submission of an
Appiication Fee for modifications to an existing arrangement. However.
when the modifications do not require BeliSouth to expend capital (e.g.,
additional spece or power requirements, BST terminatiorn/cross-connect
squipment, etc.), BeSouth will assess the Subsequent Application Fee.

Soacs Preparation Fes. The Space Preparation Fee is a one-time fee,
assessed per arangement, per locstion. [t recovers costs associated with
the shared physical coliocation area within a central office, which include
survey, engineering, design and building modification costs. BeliSouth will
pro rate the total shared space preparation costs among the collocators at
each location based on the amount of square footage occupics by each
coliocator. This charge may vary depending on the location and the type
of arrangement requested.

Soace Enciosyre Construction Fea. The Space Enciosure Construction
Fee is a one-time fee, assessad per enciosure, per location. It recovers
costs associated with providing an optional equipment arrangement
encioouu. which include architectural and engineering fees, matenais,

and installation costs. This fee is assessed in 50 square-foot increments,
with a minimum space enciosure size of 100 square feet. Wright-1 may,
at its option, arrange with a BeliSouth certified contractor to construct the
space enciosure in accordance with BaliSouth's guicslines and
specifications. in this event, the contractor shall directly bill Wright-1 for
the space enciosure, and this fee shall not be applicable.

Adgditional Engineering Fag. BeiiSouth's engineering and cther labor
costs associated with establishing the Physical Coliocation Arrangement
shail be recovered as Additional charges, under provisions in
BeliSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BeilSouth in the
Application Response.
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SONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Otfice CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Centrai Office Name:

Centrai Office CLL! Code:
City:

State:

Date ot Sona Fide Firm Order:

Centra Dffice Name:

Centrai Jffice CLLI Code:
City:

State:

Date ot 3ona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CCLI Code:
City:

State:

Date of Bona Fide Firm Order:

~ ¢ RATES FOR VIRTUAL COLLOCATION

Aracrrart 't
Exl"‘lcﬂ I-AL
Pace 1!
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(prices are interim, subject to true-up)

f ' i f BeliSouth
, tarms, and conditions as set forth in Socno_n 200
{H':lt::or:municaﬁonu. Ine.'s Interstate Access Tanff, FCC No. 1.
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TABLE 3

RIGHTS OF WAY

(prices are interim, subject to true-up)

BeliSouth shall provide access to rights-of-way at rates that are consistent with 47
U.S.C. Section 224(d). Wright may file a complaint with the appropriate authonty «f it
believes the rates provided by BellSouth are not consistent with 47 U.S.C. Section

224(d).
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TABLE 4

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

BeliSouth shall provide access 10 poles, conduits and ducts at rates that are consisignt
with 47 U.S.C. Section 224(d). Wright may file & compliant with the appropnate
reguiatory authority if it Delieves the rates provided by BeliSouth are not cons:stent with
47 U.S.C. Section 224(d). Following are interim rates for accupancy. subject 1o true-up:

Poles, per attachment, per year $4.20

Conduits, per foot, per year $ 56

Work performed by BeliSouth Empioyess Labor rate deveioped in
accordance with FCC Accounting
rules for work performed by
BeliSouth Employees.
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TABLE S
NUMBER PORTABILITY
(Interim, Subject to true-up)
Remote Call Forwarding (RCF)
-Business line, per number ported, 10 paths $1.50
-Residence Line, per number ported, § paths $1.25
-Additional capacity for simultaneous call forwarding,
per additional path $.50
-Rate per order, per end-user location $25.00

For LERG Reassignment, Route Index-Portability Hub, and Directory Number-Route
Index, the Parties agree to continue to work on interim rates that shall also be subject to

true-up according to permanent rates for number portability to be established by the
Alabama Public Service Commission.

09/03.97
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TABLE ¢
RECORDED USAGE DATA
(Interim Rates subject to True-up)

Recording Services (only appiled t9 unbundied $.008
CPOrator Services Messages), par Mestage

Message Distnbution. per Message $.004

Data Transmigsion, per Message $.001
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BRICING
General Principies

All services currently provided hereunder (including resold Local Services,
Network Elements, Combinations and Ancillary Functions) and ail new
and additional services to be provided hereunder shail be prced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the Florida Public
Service Commission.

The rates that Wright shall pay to 8eliSouth for resold Local Services shall
be BeiiSouth's Aetail Rates less the appiicable discount. The following
qugumwﬂmwaﬂmmnmmawm for resale
in Florida.

Residential Service 21.83%
Business Service: 16.81%
Unbundied Network Elsmenta

The prices that Wright shall pay to BeliSouth for Unbundied Network
Elements are set forth in Table 1.

Charaes for Multiole Network Eiements

Any BeliSouth non-recurring and recurring charges shail not include
duplicate charges or charges for functions or activities that Wright does
not need when two or more Network Elements are combined in a single
order. BeliSouth and Wright shall work together 10 mutuaily agree upon
the total non-recurring and recurring charge(s) to be paid by Wright when
ordering multipie Network Elements. if the parties cannot agree to the
total non-recurming and recurring charge(s) to be paid by Wright when
qrdering muitiple Network Elements within sixty (60) days of the ENective
Date, sither party may petition the Florida Public Service Commission to

sefttie the disputed charge or charges.

The prices that Wright and BeliSouth shall pay are set forth in Table 1.

&
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Anclilary Functions

Collocation - The pri i
Tabie 2Flon @ prices that Wright shall pay to BeilSouth are set forth in

Rights-of-Way - The price i
in Taple 3. y s that Wright shall pay to BellSouth are set forth

Poles, Ducts and Conduits - - .
are set forth in Table 4. its - The prices that Wright shall pay to BeliSoutn

Local Number Poriabiiity
The prices for interim number portability are set forth in Table 5.

Becorded Usage Data
The prices for recorded usage data are set forth in Table 6.

Each party shall bear its own cost o developing and i
eciron and implemen
f'mf.."n'““"'“wmm-vmmm%"&
carriers lwam&wmmmm
requesting the customized system. e b from the carrier wno s

10/06:97
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TABLE 1
BELLSOUTH/Wright RATES - FLORIDA
UNBUNOLED NETWORK ELEMENTS
Network interface Device, Per Month $0.78 (intenm rate)
Loops, including NID
2 wire, per month $ 17.00
NRC First $140.00
NRC Add $ 4200
4 wire, per month $ 30.00
NAC First $141.00
NAC Add1 $ .00
2 wire ISON, per month $ 40.00
NRC First $308.00
NRC Agd1 $2683.00
DS1. per month $ 80.00
NRC Firmt $840.00
NRC Add" $448.00
Unbundied Loop Channelization System
(D81 te VQ)
Per systam, per month $480.00
NAC, First $350.00
NRC, Add $ 90.00
Per voice interface. per month $ 1.0
NRC, First $ 878
ANHC. Add'l $ 3%

L
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End Office Switching
Ports
2 wirg $ 2.00
NRC First $38.00
NRC Aaa $15.00
4 wire $10.00 (imerien rate)
NRC First $38.00 (interim rate)
NRC Adt $15.00 (imerim rate)
2 wire ISON $13.00
NRC First $88.00
NRC Add? $08.00
2 wire DID T80
NRC First T8O
NRC Agdt T80
4 wire ISDN T80
NRC First ™0
NRC Agdt T80
4 wire D81 $128.00
NAC Firmt $112.00
NRC Addt $ 91.00
Usage
Initia) Mintte $0.0178
Agditional Minutse $0.008
Features, functions, capabilities No addiional change
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Operator Systems

Operator Cali Handling-Staton & Person

$1.00 per minute

Automated Call Handling

$0.10 per call attempe

Directory Assistance $0.29 per call
DA Call Compietion $0.03 per call sttempt
Intercept $0.01 per call
Busy Line Venfication $0.80 per cail
Emergency Interrupt $1.00 per catt
Directory Assistance
DA Database
per Hsting $0.001
monthly $100.00
Direct access 1o DA service
per query $0.01
monthly $8,000.00
NRC, service establish charge | $820.00
DA transport
switched local chennel $133.01 (intenwm rase)
NRC, first $804.97 (inenim ram)
NRC, add} $400.63 (imerim rate)
switched dedicated D81 level
" permie $16.75 (imerim rate)
per faciity termingtion | $580.73 (intenim rate)
NRC $100.49 (imerm ram)

swilched cammon

10/06/97




ORDER NO. PSC-98-0372-FOF-TP. .

DOCKET NO. 971564-TP
PAGE 149 Atacnment 11
Exripi 4.F(
Page 6
per DA cail $0.0003
per DA call per mile $0.00001
tandem switching
per DA cat $0.00085
Dedicated Transpon
081, faciity termination $ 59.7%
NAC $100.49 (inerim rase)
Common Tranepon
Facility termination. per MOU $0.0008
Per mile, par MOU $0.000012
Tandem Switching $0.00029 per mimuae
Signaling Links
Link $8.00 per ink, par Month
NON-recuITing $400.00
Link termination $113.00
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Signal Transfer Points

ISUP $0.00001 per message
TCAP $0.00004 per message
Usage surrogaie $64.00 per month
Service Control Points

LID8 (1) ™0

Toll Free Database (1) T80

AiN. per message $0.00004 (inerim rase)
AIN, Service Craation Tools (1) ™0

AIN, Mediation (1) ™0

(1) BeliSouth and Wright shall neqotiese ratse for
this afferng. If agreement is not reached within
sixty (60) days of the Efective Date, sither
party may petition the Florida PSC 1 settie the

disputed ch orch

Call Transport and Termination (2)
Diract End Offics imterconnection $.002 per MOU
inerconnection at the Tandem Switch,

- Tandem switch + tranepornt $.00125 per MOU
- Eng Office Swirch $.00200 per MOU

T P we

upon composite End Office interconnection rate
of $0.003 ang composile tandem iNMerconnection
rate of $0.004 until approximately January, 1998, .
uniess otherwise agreed 10 by the paries. This
interim composite rate will be billed in lleu of
INGFCONNECTION rAtSE ON an elemental basie and

shail be retroactivedo the §fiective Date.
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TABLE 2
‘PHYSICAL AND VIRTUAL COLLOCATION

PHYSICAL COLLOCATION
SCHEDULE OF RATES AND CHARGES
Bate Element Description Ivne of Charge Charge
Appilication Fee NRC (per Arrangement, per C.0.)  $3,850.00
Subsequent Application Fee (Note 1)  NRC (per Arrangement, per C.O.)  $1,600.00
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.0.) Ica
Space Enclosure Construction Fee NRC (per 100 square fest) $4,500.00
(Note 2)
Additional Engineering Fee (Note 3) NRC iIce
Cable installation NRC (per entrance cable) $2,750.00
Floor Space Zone A RC (per square foot) $7.50
Zone B RC (per square foot) $8.75
Power RC (per amp) $5.00
Cable Support structure RC (per entrance cable) $13.35
Cross-Connects 2-wire RC (per cross-connect) $0.30
4-wire RC (per cross-connect) $0.50
DS1 RC (per cross-connect) $8.00
DS3 RC (per cross-connect) $72.00
2-wire NRC (first cross-connect) $19.20
4-wire NRC (first cross-connect) $19.20
D81 NRC (first cross-connect) $155.00
DS3 NRC (first cross-connect) $155.00
2-wire NRC (sach additional $19.20
Cross-connect)
4-wire NRC (each additional $19.20
Cross-connect)
0S1 NRC (each additional $27.00
Cross-connect)
. DS3 NRC (each additional $27.00
"e Cross-connect)
POT Bay 2-wire RC (per cross-connect) $0.40
4-wire RC (per cross-connect) - $1.20
DS1 RC (per cross-connect) $1.20
DS3 RC (per cross-connect) $8.00
Additional Security Access Cards NRC-ICB (each) $10.00
Security Escort Basic - first half hour NRC-IC8 $41.00
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Overtime - ficst half hour NRC-ICB $48.00
Premium - first haif hour NRC-ICB $55.00
Basic - additional haif hour NRC-ICB $25.00

Overtime - additional haif hour $30.00
NRC-ICB

Premium - additional haif hour $35.00
NRC-ICB

Non-recurring Charge - one-time charge
Recurring Charge - charged monthiy
Individual Case Basis - one-time charge

Subssquent Agplication Fee. BeliSouth requires the submission of an

Appiication Fee for modifications 10 an existing arrangement. However,
when the modifications do not require BelSouth to expend capital (e.g..
additional space or power requirements, BST termination/cross-connect
equipment, etc.), BeliSouth will assess the Subsequent Appiication Fee.

Soace Praparation Fee. The Space Preparation Fee is a one-time fee,
assessed per arrangement, per location. it recovers costs associated with
the shared physical coliocation area within a central office, which include
survey, sngineering, design and building modification costs. BeliSouth will
pro rate the totai shared space preparation costs among the collocators at
each location based on the amount of square footage occupied by each
collocator. This charge may vary depending on the location and the type
of arrangement requested.

Socace Enciosure Construction Fes. The Space Enciosure Construction
Fee is a one-time fee, assessed per enciosure, per location. it recovers
costs associated with providing an optional equipment arrangement
enciosure, which include architectural and engineering fees, maternials,
and installation costs. This fee is assessed in 50 square-foot increments,
with & minimum space enciosure size of 100 square feet. Wright-1 may,
at its option, arrange with a BellSouth certified contractor to construct the
SPace enciosure in accordance with BeliSouth's guidelines and
specifications. In this event,.the contractor shall directly bill Wright-1 for
the space enciosure, and this fee shall not be applicable.

. BeliSouth's engineering and other labor
costs associated with estabiishing the Physical Collocation Arrangemaent
shall be recovered as Additional Engineering chasges, under provisions in
BeliSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shail be provided by BeliSouth in the
Application Response.
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destination signaling point is a BellSouth switching system or DB, or 1s
another third-party local or tandem switching system directly connected to
the BellSouth SS7 netwark, SS7 Network interconnection shall inciude
final GTT of messages to the destination and SCCP Subsystem
Management of the destination. Where the destination signaling point is
an Wright local or tandem switching system, SS7 Network Interconnection
shall inciude intermediate GTT of messages to a gateway pair of Wright
local STPSs, and shall not include SCCP Subsystem Management of the
destination.

SS7 Network interconnection shall provide all functions of the Integrated
Services Digital Network User Part (ISONUP), as specified in ANSI
T1.113.

SS7 Network Interconnection shail provide all functions of the TCAP, as
specified in ANSI T1.114,

If and when Intermnetwork MTP Routing Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT) become approved ANSI
standards and available capabilities of BeliSouth STPSs, SS7 Network
Interconnection shall provide these functions of the OMAP.

SS7 Network Interconnection shall be equal to or better than the following
performance requirements.

MTP Performance, as specified in ANSI T1.111.6;
SCCP Performance, as specified in ANSI T1.112.5; and
ISDh;lUP Performance, as specified in ANSI T1.113.5.
interface Requirements

BeliSouth shail offer the following SS7 Network interconnection options to
connect Wright or Wright-designated local or tandem switching systems or
STPSs to the BeliSouth SS7 network:

A-ink interface from Wright local or tandem switching systems; and
D-link intesface from Wright STPSs.

Thte Signaling Point of interconnection (SPOI) for sach link shall be
located at a cross-connect element, such as a DSX-1, in the Central
Office (CO) where the BeliSouth STPS is located. There shall be a-DS1
or higher rate transport interface at sach of the SPQOls. Each signaling
link shall appesr as a8 DSO channel within the DS1 or higher rate interface.
BeliSouth shail offer higher rate DS1 signaling links for interconnecting
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Wright local switching systems or STPSs with BellSouth STPSs as soon
as these become approved ANSI standards and available capabilities of
BellSouth STPSs. BeliSouth and Wright will work jointly to establish
mutually acceptable SPO!.

18.1.3.3 BellSouth CO shall provide intraoffice diversity between the SPOIs and
the BellSouth STPS, so that no single failure of intraoffice facilities or
equipment shail cause the failure of both D-links in a layer connecting to a
BeliSouth STPS. BeliSouth and Wright will work jointty to establish
mutually acceptable SPOI.

18.1.3.4 The protocol interface requirements for SS7 Network Interconnection
include the MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces

shall conform to the foliowing specifications:

18.1.3.4.1 Belicore GR-905-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network interconnection, Message
Transfer Part (MTP), and Integrated Services Digital Network Uw Part
(ISDNUPY)

18.1.3.4.2 Belicors GR-1428-CORE, CCS Network interface Specification (CCSNIS)
Supporting Toll Free Service;

18.1.34.3 Belicors GR-1429-CORE, CCS Network interface Specification (CCSNIS)
Supporting Call Management Services; and :

18.1.3.4.4 Belicors GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaiing Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).

18.1.32.5 BeliSouth shail sst message screening parameters to biock accept
messages from Wright local or tandem switching systems destined to any
signaling point in the BeliSouth SS7 network with which the Wright
switching system has a legitimate signaling relation.

18.1.4 SS7 Network interconnection shall be equal to or better than all of the
requirements for SS7 thwork Interconnection set forth in the foilowing
technical references:

18.1.4.1 ANSI T1.110-1992 Amaerican National Standard Telecommunications -
Signaling System Number 7 (SS7) - General information,

18.1.4.2 ANSI T1.111-1882 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Message Transfer Part (MTP);
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ANSI T1.111A-1904 American National Standard for Telecommunications
- Signaling System Number 7 (SS7) - Message Transfer Part (MTP)
Supplement;

ANSI T ..1 12-1982 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Control Part
(SCCPY);

ANSI T1.113-1988 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Integrated Services Digital Network
(ISON) User Part;

ANSI T1.114-1982 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Transaction Capabilities Apptication
Part (TCAP);

ANSI T1.115-1990 American National Standard for Telecommunicatons -
Signaling System Number 7 (SS7) - Monitoring and Measurements for
Networks;

ANSI T1.116-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Operations, Maintenance and
Administration Part (OMAPY);

ANSI T1.118-1982 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network
identification (ISNI);

Belicore GR-908-CORE, Common Channel Signaling Network Interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Transfer Pert (MTP), and integrated Services Digital Network User Part
(ISDNUP);

Belicore GR-954-CORE, CCS Network interface Specification (CCSNIS)
Supporting Line information Database (LIDB) Service;

Belicore GR-1428-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

Belicore GR-1429-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Call Management Services: and,

Belicore GR-1432-CORE, CCS Network (nterface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabilities Application Part (TCAP).
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19. Basic 911 and £911
BeliSouth agrees to offer access to the 911/E911 network pursuant to the
following.terms and conditions and at the rates set forth in Attachment 11.
19.1 Definition

Basic 911 and E911 is an additional requirement that provides a caller access to the

19.2
19.2.1

19.2.2

applicable emergency service bureau by dialing a 3-digit universal
telephone number (911).

Requirements

Basic 911 Service Provisioning. For Basic 911 service, BeliSouth will
provide to Wright a list consisting of sach municipaiity that subscnbes to
Besic 911 service. The list will also provide, if known, the E911
conversion date for each municipality and, for network routing purposes. a
ten-digit directory number representing the appropriate emergency
answering position for each municipaiity subscribing to 811. Wright will be
required to arrange to accept 911 calls from its end users in municipalities
that subscribe to Basic 911 service and transiate the 911 call to the
appropriate 10-digit directory number as sisted on the list provided by
BeliSouth. Wright will be required to route that cail to BeliSouth at the
appropriate tandem or end office. When ¢ municipaiity converts to E911
sarvice, Wright will be required to discontinue the Basic 911 procedures
and being using E911 procedures.

E911 Service Provisioning. For E911 service, Wright will be required to
install 8 minimum of two dedicated trunks originating from the Wright
serving wire center and terminating to the appropriate E911 tandem. The
dedicated trunks shal be, st a8 minimum, DS-0 level trunks configured
either as a 2-wire analog interface or as part of a digital (1.544 Mb/s)
interface. Either configuration shall use CAMA-type signaling with
muitifrequency (“MF") pulsing that will deliver automatic number
identification ("ANI") with the voice portion of the call. If the user interface
is digital, MF puises, as well as other AC signals, shall be encoded per the
u-258 Law convention. Wright will be required to provide BeliSouth daily
updates to the E911 database. Wright will be required to forward 911
cails to the appropriate E911 tandem, along with AN|, based upon the
current E811 end office to tandem homing arrangement as provided by
BeliSputh. if the E911 tandem trunks are not available, Wright will be
required to route the cail to a designated 7-digit locsl number residing in
the appropriate Public Service Answering Point ("PSAP”). This call will be
transported over BeliSouth's interoffice network and will not carry the ANI
of the calling party.
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19.2.3 Rates. Charges for 911/E911 service are borne by the municipaiity

purchasing the service. BeliSouth will impose no charge on Wright
beyond applicable charges for BellSouth trunking arrangements.

19.2.4 Basic 911 and E911 functions provided to Wright shall be at least at panty
with the support and services that BeilSouth provides to its customers for
such similar functionality.

19.2.5 Detailed Practices and Procedures. The detailed practices and
procedures contained in the E811 Local Exchange Carrier Guide For
Facility-Based Providers as amended from time to time during the term of
this Agresmaent will determine the appropriate practices and procedures
for BeliSouth and Wright to follow in providing 911/E911 services.
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Local Interconnection

BellSouth shall provide Wright interconnection with BeliSouth's network for the
transmission and routing of telephone exchange service and sxchange access on the
following terms:

1.

1.1

1.2

1.2.1
1.2.2
123
1.2.4
125
1.2.6

127

1.3

Local Tratfic Exchange

Local Traffic. Local Traffic shall be as defined in Pant B of the General
Terms and Conditions of this Agreement. All other traffic that onginates
and terminates between end users within a LATA boundary is toil traffic.
In no event shall the Local Traffic area for purposes of local call
termination biling between the perties be decreased. No party shail
represent Exchange Access traffic nor ESP nor Information Service
Provider traffic as Local Traffic.

Intercannection Points. Local interconnection is available at any
technically feasibie point within BeliSouth's network. Interconnection is
currently available at the following points:

Line-side of local switch.

Trunk-side of local switch.

Trunk interconnection points for tandem switch.
Central office cross-connect points.
Out-of-band signal transfer points.

Interconnection at applicable unbundied network element points is aiso
available.

BeliSouth may provide local interconnection at any other technically
feasible point. Requests for interconnection at other points may be made
through the bona fide request process set out in Attachment 8.

When traffic other than local tratfic is routed on the
shme facilites as local traffic, sach party will report to the other a
Percentage Local Usage ("PLU". The application of the PLU wll
determine the amount of local minutes to be billed to the other party. For
purposes of developing the PLU, each party shall consider every locat call
and every long distance call. Effective on the first of January, April, July
and October of sach year, SeliSouth and Wright shall update the PLU.
Detailed requirements associated with PLU reporting shall be as set forth
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in BellSouth's Standard Percent Local Use Reporting Platform ‘or
Interconnection Purchasers, as it is amended from time to time during this
Agresment.

131 Aydits. On thirty (30) days written notice, each party must provide
the other the ability and opportunity to conduct an annual audit to ensure
the proper billing of tratfic. BeliSouth and Wright shali retain records of
call detail for a minimum of nine months trom which a PLU can be
ascertained. The audit shall be accomplished during normal business
hours at an office designated by the party being audited. Audit requests
shall not be submitted more frequently than one (1) time per calendar
year. Audits shall be performed by a mutually acceptable incependent
auditory paid for by the party requesting the audit. The PLU shail be
adjusted based upon the audit results and shaill apply to the usage for the
quarter the audit was compieted, to the usage for the quarter prior to the
compietion of the audit, and to the usage for the two quarters following the
completion of the audit. If, as a result of an audit, either party is found to
have overstated the PLU by twenty percentage points (20%) or more, that
party shall reimburse the auditing party for the cost of the audit.

14 Percentage interstate Usage.  For combined interstate and intrastate
Wright traffic terminated by BeliSouth over the same faciiities, Wiight will
be required 10 provide a projected Percentage Interstate Usage (“PIU™ to
BeliSouth. All jurisdictional report requirements, rules and regulations for
Interexchange Carriers specified in BetSouth's Intrastats Access Services
Tarift will apply to Wright. After interstate and intrastate traffic
percentages have been determined by use of PIU procedures, the PLU
factor will be used for application and billing ot loca) interconnection and
intrastate toll access charges.

1.5 Unidentified iocal traffic. Whenever BeliSouth delivers traffic to Wright for
termination on the Wright's network, if BeliSouth cannot determine
because of the manner in which Wright has utilized its NXX codes
whether the traffic is local or toll, BellSouth will charge the applicable rates
for originating intrastate network access service as refiected in BeilSouth's
intrastate Access Service Tariff. BeliSouth will make appropriate billing
adjustments if Wright can provide sufficient information for BellSouth to
determine whether said traffic is local or toll. If BeliSouth deploys an NXX
code across its local calling areas in such a manner that Wright cannot
determine whether the traffic it delivers to BeliSouth is local or toll, this
subsection shall apply to BellSouth and the Wright.

16 Intermediary Tandem Switching. BeliSouth will provide intermediary
tandem switching and transport services for Wright's connection of its end
user to a local end user of another ALEC where both ALECs are
connected at the same tandem and termination of calls is authorized.
Rates for intermediary tandem switching are st out in Attachment 11.
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M Provigion of A ice. When BeilSouth and Wright provide

an access service connection between an interexchange carrier ("1XC")
and each other, @ach party will provide its own access services to the IXC
on a multi-bilt, muiti-tariff meet-point basis. Each party will bill its own
access services rates 1o the IXC with the exception of the interconnection
charge. The interconnection charge will be billed by the party providing
the end office function. BeliSouth will use the Multipie Excharige Carrier
Access Billing system to establish meet point billing for all appiicable
traffic, including traffic terminating to ported numbers. 30-day billing
periods will be empioyed for these arangements. The recording party
agrees to provide to the initial billing company, at no charge. the switched
access detailed usage data within a reasonabie time after the usage is
recorded. The initial biling company will provide the switched access
summary usage data to all subsaquent billing companies within 10 days of
rendering the initial bill to the IXC.

Hites. Rates for interconnection for iocal traffic on the BeiiSouth network
as set out in this Section are set out in Attachment 11. Compensation for
interconnection is reciprocal, 88 set out in Section 8 below. '

Exchange of intraLATA toll traffic

Exchange of intralLATA toll traffic between BeliSouth and Wright networks
shail occur as follows:

IntralLATA Toll Traffic. intralATA toll traffic is traffic that is not Locai
Traffic as defined in Section 1.1 above.

Qelivery of intral ATA toll traffic. For terminating its toll traffic on the other
company's network, each party will pay BeliSouth's current intrastate

terminating switched access rate, inclusive of the interconnection Charge
and the Carrier Common Line rate elements of the switched access rate.
Sae BeliSouth's intrastate Access Services Tarift.

Rales. For originating and terminating toll traffic, each party shail pay the
other BeliSouth's intrastate or interstate whichever is appropriate,
switched network access service rate elements on a per minute of use
basis. Applicabie rate eiements are set out in BeliSouth's Access Services
Tariffs. . The appropriate charges will be determined by the routing of the
call. if Wright is the BeliSouth end users presubscribed interexchange
carrier or if the BeliSouth end user uses Wright as an interexchange
carrier on a 10XXX basis, BeliSouth will charge Wright the appropnate
taritf charges for originating network access services. |f BeliSouth 1s
serving as the Wright end user's presubsecribed interexchange carrier or f
the Wright end user uses BeliSouth as an interexchange carrier on a
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10X0CX basis, the Wright will charge BeliSouth the appropriate BeliSouth
tariff charges for originating network access services.

Additional intarconnection. To the extent Wright provides intraLATA tolt

Service t0 its customers, it may be necessary for it t0 interconnect to
additional BeliSouth access tandems that serve end offices outside the
iocal calling ares.

Compensation for 800 Traffic. Each party shall compensate the other
pursuant ta the appropriate originating switched access charges. :ncluding
the database query charge, for the origination of 800 traffic terminated to
the other party.

Racords for 800 Biling Each party will provide to the other the
appropriate records necessary for billing intral ATA 800 customers. The

records provided will be in a standard EMR format for a fee of $0.013 per

800 Access Screening Should Wright require 800 Access Ten Digit
Screening Service from BeliSouth, it shall have signaling transfer points
connecting directly to BeliSouth's iocal or regional signaling transfer point
for service control point database query information. Wright shall utilize
SS7 signaiing links, ports and usage as set forth in Attachment 2. Wnght
will not utilize switched access FGD service. 800 Access Ten Digt
Screening Service is an origingting service thai is provided via 800
Switched Access Service trunk groups from BellSouth's SS7 equipped
end office or access tandem providing an IXC identification function and
delivery of a call to the IXC based on the dialed ten digit number. The
terms and conditions for this service are set out in BeliSouth's Intrastate
Access Services Tariff as amended

Methoda of interconnection

Interconnection for telephone exchange service and exchange access
shall be either at every BeliSouth access tandem and/or at every
BeliSouth end office within a local calling area or other authorized area
(0.9, an Extended Area Service Zone). Interconnection is available
through: (1) virtual collocation; (2) physical collocation; and (3J)
interconnection via purchase of facilities from either party by the other

company.

Trunk Groups

BeliSouth and Wright shall establish trunk groups Dbetween
interconnecting facilities. Trunks may be either one-way Or Two-way.
Two-way trunking may be provided by BeliSouth consistent with BeilSouth

4
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engineering specifications, with the costs of provisioning such trunkirg
being shared equally by both parties. Local and intralATA tratfic only
may be routed over the same one-way trunk group. Requests for
altemative trunking arrangements may require submission of a bona fide
request via the Bona Fide Request Process set forth in Attachment 9.

Natwork Management and Changes. BelSouth will work cooperatively
with Wright to install and maintain the most effective and raliabie
interconnected telecommunications networks, including but not limited to,
the exchange of toli-free maintenance contact numbers and escalation
procedures. BeliSouth agrees 1o provide pubiic notice of changes in the
information necessary for the transmission and routing of services using
its local exchange facilities or networks, as well as of any other changes
that would affect the interoperability of those facilities and networks.

Interconnection Technical Standards. The interconnection of all networks
will be based upon accepted industry/national guidelines for transmission
standards and traffic biocking criteria. Interconnecting facilities shail
conform, at & minimum, to the telecommunications industry standard of
DS-1 pursuant to Belicore Standard No. TR-NWT-00469. Signal transfer
point, Signaling System 7 (“SS7") connectivity is required at each
interconnection point. BeliSouth wilt provide out-of-band signaling using
Common Channel Signaling Access Capability where technically and
economically feasible, in accordance with the technical specifications set
forth in the BeHSouth Guidelines to Technical Publication, TR-TSV-
000905. Faciiities of each party shail provide the necessary on-hook, off-
hook answer and disconnect supervision and shall hand off cailing
number |D when technically feasible.

Quality of interconnection. The local interconnection for the transmission
and routing of telephone exchange service and exchange access that
BellSouth provides to Wright will be at least equal in quaiity to what it
provides 10 itssi and any subsidiary or affiliate, where technically feasible,
or 1o any other party 1o which BeliSouth provides local interconnection.
Attachmenmt 2 contains detailed service descriptions, technicai
requirements and quality measures provided to Wright,

almmummm BetiSouth will work cooperatively with
right to apply sound network maragement principies by invoking
appropriate network management controis, 6.g., call gapping, to alleviate

of prevent network congestion. -

Common Channel Sianaling.  BefSouth wil provide LEC-to-LEC
Common Channel Signaling (‘CCS™ to Wright, where avalable. n
conjunction with ail traffic in order to enabie full interoperability of CLASS

-
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features and functions except for call retum. Al CCS signaing
parameters will be provided, including automatic number identification
("ANP), originating line information (“OLI") calling company category,
charge humbaer, etc. All privacy indicators will be honored. and BellSouth
wiil cooperate with Wright on the exchange of Transactional Capabiiities
Application Part (“TCAP") messages to facilitate full interoperability of
CCS-based features between the respective networks.

Eqrecasting Requirements,

The Parties shall exchange technical descriptions and forecasts ot ther
interconnection and traffic requirements in sufficient detail necessary to
establish the interconnections required t0 assure traffic completion to and
from ail customers in their respective designated service areas.

Within thirty (30) days after the Effective Date and each month during the
term of this Agreement, each Party shall provide the other Party with a
rolling, six (6) calendar month, non-binding forecast of its traffic and
voiume requirements for the interconnection and network elements
provided under this Agreement, in the form and in such detail as agreed
by the Parties. The Parties agree that each forecast provided under this
Section 5.6.2 shall be deemed "Confidential Information™ under Section
10.1 of the General Terms and Conditions — Part A of this Agreement.

In addition to, and not in lieu of, the non-binding forecasts required by
Section 5.6.2, a Party that is required pursuant to this Agreement to
provide a forecast (the “Forecast Provider’) or a Party that is entitied
pursuant to this Agreement to receive a forecast (the “Forecast
Recipient) with respect to traffic and volume requirements for the
services and network elements provided under this Agreement may
request that the other Party enter into negotiations to establish a forecast
(a “Binding Forecast”) that commits such Forecast Provider to purchase.
and such Forecast Recipient 1o provide, a specified volume 10 be utilized
as sat forth in such Binding Forecast. The Forecast Provider and
Recipient shall negotiate the terms of such Binding Forecast in
faith and shall include in such Binding Forecast provisions regarding
» quantity, liability for failure to perform under a Binding Forecast and
other desired by such Forecast Provider and Forecast
ecipient, Parties agree that each forecast provided under this
Section $.8. be deemed “Confidential Information® under Section
.1 of the

i

g

,,5%
H

Terms and Conditions — Part A of this Agreement.
¥ the foregoing, under no circumstance shouid either Party
required to enter into a Binding Forecast as described in this Section
8.3.

€8s

L4

t . BeliSouth will provide Wright with the proper call
intormation, ie., originated call company number and destination call

|
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company number, CIC, and OZZ, including ail proper translations for
routing between networks and any information necessary for billing where
BeilSouth provides recording capabilities. The exchange of information 1s
required to enable each party to bill properly.

Parity in Ordering and Provisioning

BeliSouth shall provide interconnection ordening and provisioning services
1o Wright that are equal to the ordering and provisioning services
BeliSouth provides to itsef. Detailed procedures for ordering and
provisioning BellSouth interconnection services are set forth in the Local
Interconnection and Facility Based Ordering Guide.

Local Disling Parity

BeliSouth shall provide local dialing parity, meaning that Wright customers
will not have to dial any greater number of digits than BeliSouth customers
1o compiete the same call. In addition, Wright local service customers will
expenence at least the same quality as BellSouth local service customers
regarding post-dial delay, call completion rate and transmission quality.

Beciprocal Compensation

BeilSouth shall provide for the mutual and reciprocal recovery of the costs
of transporting and terminating local calis on its and Wright's ne' ork.
The parties agree that charges for transport and termination of calis on its
respective networks are as set forth in Attachment 11.

‘. . BellSoutn will
exompl trume oﬂwmod to and tormmtod by ESPs from the reciprocal
compensation arrangemaents of this Agreement.
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BELLSOUTH PHYSICAL COLLOCATION
MASTER AGREEMENT

THIS AGREEMENT, made this Hrh day of November, 1997, by and between
BeliSouth Telecommunications. Inc., ("BeiiSouth”) a corporation organized and existing
under the laws of the State of Georgia, and Wright Businesses, Inc., (“Wright”) a
corporation organized and existing under the laws of Kentucky;

WITNESSETH

WHEREAS, Wright wishes the right to occupy the BeliSouth Central Office(s)
delineated herein for the purpose of interconnection to BeillSouth's facilities;

WHEREAS, BeliSouth has space availsbie in its Central Office(s) which Wright
desires to utilize; and

WHEREAS, BeliSouth is willing to make such space available to Wright within its
Centrai Office(s) subject to all terms and conditions of this Agreement;

NOW, THEREFORE, in consideration of the mutual agresments and other good
and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereto agree as follows:

1. Scope of Agreement

1.1 BeliSouth hereby grants to Wright a right to occupy that certain enclosed
area designated by BeliSouth within a BellSouth Central Office, of a size
and dimension which is specified by Wright and agreed to by BeliSouth
(hereinsfter “Collocation Space”). BeliSouth will design and construct at
Wright's expense, a wall or cther delinsation to establish a clear division
between the Collocation Space and other areas of the Central Office
dedicated to BellSouth's use.

1.2 Wright shall use the Collocation Space for the purposes of installing,
maintaining and operating Wright's equipment (to include testing and
monitoring equipment) which is used to interconnect with
telecommunications services and facilities provided by BeliSouth.
Pursuant to Article |1, following, Wright may piace Wright-owned fiber
entrance facilities to the Collocation Space, in which case the
arrangement is designated “Expanded interconnection.” Placement of
equipment in the Coliocation Space without the use of Wright-owned
entrance facilities is designated “Sefvice Interconnection.” In addition to.

3
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and not in iisu of, interconnection to BellSouth services and faciities.
Wright may connect to other Wrights within the designated Centrai Otfice
The Collocation Space may be used for no other purposes except as
spacifically described herein or authonzed in writing by BeilSouth.

Wright may not provide or make available space within the Collocation
Space t0 any third Party. Any violation of this provision shall be deemed a
material breach of this Agresment.

Wright agrees 10 pay the rates and charges identified at Exhibit A
attached hereto.

A Coliocation Space will be provided to Wright at each Centra! Office
identified at Exhibit 8 attached hereto, which Exhibit shail be updated from
time to time as additional Central Offices are made subject to the terms of

this Agresment.

Term of Agreement

Commencemant Dats. The “Commencement Date” shall be the first day
after Wright's equipment becomes operational as described in Article I1.B,
following. This Agreement shall be for an initial term of two (2) years,
beginning on the Commencement Date and ending two (2) years later on
the month and day corresponding to the Commencement Date.

Qccupancy. BeliSouth will notify Wright that the Collocation Space s
ready for occupancy. Wright must piace operational telecommunications
equipment in the Collocation Space and connect with BeliSouth's network
within one hundred eighty (180) days after receipt of such notice.
BeiiSouth may consent to an extension beyond 180 days upon a
demonstration by Wright that circumstances beyond its reasonabie control
prevented Wright from completing instaliation by the prescribed date. If
Wright fails to piace operational telecommunications equipmaent in the
Coliocation Space within 180 days and such failure continues for a period
ot thirty (30) days after receipt of written notice from BeliSouth, then and
in that event this Agresment shall terminate and BeiiSouth shalil have no
further obiigations to Wright hereunder. Termination of the Agreement
pursuant 1o this paragraph shall not operate to release Wnght from its
obligation to reimburse BeliSouth for all costs reasonably incurred by
BellSouth in preparing the Collocation Space, but rather such obiigation
shdll survive this Agreement. For pumosaes of this paragraph, Wright's
telecommunications equipment will be deemed operational when cross-
connected to BellSouth's network for the purpose of service provision.

Tarmination. Wright may terminate this Agreement upon thirty (30) days
prior written notice 10 BellSouth. Upon termination, Wright at its expense
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shall remove its equipment ang other property from the Collocation
Spacs. Wright shail have thirty (30) days from the termination date to
compiate such removal; provided, however, that Wright shall continue
payment of monthly fees to BeliSouth until such date as Wright has fully
vacated the Collocation Space. Should Wright fail to vacate the
Collocation Space within thirty (30) days from the terrmination date,
BeliSouth shail have the right to remove the equipmaent ang other property
of Wright at Wright's expense and with no lighility for damage or injury to
Wright's property uniess caused by the negligence or intentional
misconduct of BeliSouth.

\ss of Coliocation Space

Nature of Usg. BeliSouth shall permit Wright to place, maintain ang
operate in the Collocation Space any equipment that Wright is authonzed
by BellSouth and by Federal or State reguiators 10 place, maintain and
operate in coliocation space and that is used by Wright to provide services
which Wright has the legal authority to provide. The equipment must at a
minimum comply with the BeliCore Network Equipment Building System
(NEBS) General Equipment Requirements (TR-NWT-000083) and
National Electric Code standards. Wright may elect to enciose the
Collocation Space. Wright shall not use the Collocation Space for
marketing purposes. Wright shail place no signs or marking of any kind
(except for a plaque or other identification affixed to Wright's equiment
and reasonably necessary to identify Wright's equipment, and which shail
include & list of emergency contacts with telephone numbers), in the area
surrounding the Collocation Space or on the grounds of the Central Office
housing the Collocation Space.

Entrance Facilitias. Wright may elect to place Wright-owned entrance
facilities into the Collocation Space. BeliSouth will designate the point of
interconnaction in proximity to the central office building housing the
Collocation Space. such as an entrance manhole or a cable vauit. Wnght
will provide and piace cable at the point of interconnection of sufficient
length to be pulled through conduit and into the splice location. No
splicing will be permitted in the entrance manhole. Wright will provide a
sutficient length of fire retardant riser cabie, 1o which the entrance cable
will be spiiced, which will extend from the splice location to the Wright's
equipment in the Collocation Space. Wright must contact BeliSouth for
iMstructions prior to placing the entrance facility cable in the manhole.
Wright is responsibie for maintenance of the entrance facilities. Dual
entrance will De permitted where capacity exists. The interconnection
point for entrance facilities extending from a rooftop antenca will be
designated by BeliSouth on the Application/Inquiry response.

II3°
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Remarcation Point. A point-of-termination bay(s) will designate the
point(s) of interconnection between Wright's equipment and/or network
and BeliSouth's network. Each Party will be responsible for maintenance
and operation of all equipment/facilities on its side of the demarcation
point. Wright may, at its option, provide its own point-of-termination
bay(s) in accordance with BeliSouth's guidelines and specifications, which
BeliSouth will provide upon request.

Wright's Eouipment and Facilities. Wright is solely responsibie for the
design, enginesring, testing, performance, monitoring, maintenance, and
repair of the equipment and facilities used by Wright in the Coilocation
Space. Without limitation of the foregoing provisions, Wright will be
responsible for servicing, supplying, repairing, installing and maintaining
the following: (1) cable(s); (2) equipment; (3) point-of-termination cross-
connects; (4) point of termination maintenance, including repiacement
fuses and circuit breaker restoration, it not performed by BellSouth; and
(5) connection cable(s) and associated equipment which may be required
within the Coliocation Space to the points of interconnection.

Access and Adminisiration. Wright shall have access to the Collocation
Space tweénty-four (24) hours a day, seven (7) days a week. A security
escort will be required at Central Offices where separate. secured ingress
and egress are not available and access wouid require Wright to traverse
restricted areas. All empioyees, agents and contractors of Wright having
access 10 the Collocation Space shail comply with BellSouth's policies and
practices pertaining to fire, safety and security, and each such empioyee,
agent or contractor shail dispiay an identification badge issued by Wright
or certified vendor which contains a current photo, the individual's name
and company name/iogo. Wright agrees to comply with all laws,
ordinances and regulations affecting the use of the Collocation Space.
Upon expiration of this Agreement, Wright shail surrender the Coliocation
Space to BeliSouth in the same condition as when first occupied by the
Interconnector except for ordinary wear and tear.

. Notwithstanding any other provisions of this
Agreement, squipment and facilities placed in the Collocation Space shall
not interfere with or impair service provided by BellSouth or by any other
interconnecior located in the Centrai Office; shall not endanger or damage
the facilities of BellSouth or of any other interconnector, the Collocation
Space. or the Central Office; shall not compromise the privacy of any
confmynications carried in, from, or through the Central Office; and shail
not create an unreasonabie risk of injury or death to any individual or to
the public. if BellSouth reasonably determines that any equipment or
tacilities of Wright violate the provisions of this paragraph, BeilSouth shall
give written notice 10 Wright, which notice shall direct Wright to cure the
violation within twenty-four (24) hours or, at a minimum, to commence

-

3
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curative measures within 24 hours and o exercise reasonable diligence 'o
compiete such measures as soon as possible thereafter. If Wrignt faus to
take curative action within 24 hours or if the violation 13 of a character
which poses an immaediate and substantial threat of damage to property,
injury or death 0 any person, or interference/impairment of the services
provided by BeliSouth, then and only in that event BeilSouth may take
such action as it deems appropriate 1o correct the violation, including
without limitation the interruption of electrical power to Wnght's
equipment. BellSouth will endeavor, but is not required, to provide notice
to Wright prior to taking such action and shall have no liability 10 Wright for
any damages arising from such action, except to the extent that such
action by BeliSouth constitutes willfuli misconduct.

3.7 Personaity and its Removal. Subject to requirements of this Agresment,
Wright may place or install in or on the Collocation Space such faciiities
and equipment as it deems desirable for the conduct of business.
Personal property, facilities and equipment placed by Wright in the
Coliocation Space shall not become a pant of the Collocation Space, even
if nailed, screwed or otherwise fastened to the Collocation Space, but
shall retain their status as personalty and may be removed by Wright at
any time. Any damage caused to the Collocation Space by Wright's
employees, agents or representatives during the removal of such property

shall be promptly repaired by Wright at its expense.

38 Alterations. In no case shall Wright or any person acting on behaif of
Wright make any rearrangement, modification, improvement, addition,
repair, or other alteration to the Collocation Space or the BeliSouth
Central Office without the written consent of BellSouth, which consent
shali not be unreasonably withheid. The cost of any such speciaiized
aiterations shall be paid by Wright.

4.1 Application for Soace. Wright shall submit to BeliSouth a compiete and
accurate Application and Inquiry document, together with payment of the
Application Fee as stated in Exhibit A. The Application shall contain a
detailed deecription and schematic drawing of the equipment 1o be placed
in Wright's Collocation Space(s) and an estimate of the amount of square
footage required. BelSouth will respond to Wright's Application in writing
loliowing the completion of review, planning and design activities. Such
response will include estimates on space availability, space preparation
costs and space avaliability dates.

4.2 Bana Fide Firm Qrder. Wright shall indicate its intent to proceed with
equipment instaliation in a BellSouth Centrai Office by submitting a Bona
Fide Firm Order to BellSouth. A Bona Fide Firm Order requires Wright to
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complete the Applicationvinquiry process described in Article IV A
preceding, submit an updated Application document based on the
outcome of the Applicatiorvinquiry process, and pay all applicable fees
referenced in Article V, following. The Bona Fide Firm Order must be
received by BellSouth no later than thirty (30) days after BellSouth's
response 10 Wright's Application/inquiry. Space preparation for the
Collocation Space will not begin untii BeliSouth receves the Bona Fide
Firm Order and ail applicable tees.

Use of Centified Vendor. Wright shall select an equipment instailation
vendor which has been approved as a BeliSouth Certified Vendor to
pertorm all engineering and installation work required in the Coliocation
Space. BeliSouth shall provide Wright with a list of Certified Vendors
upon request. The Certified Vendor shall be responsible for installing
Wright's equipment and components, extending power cabling to ths
BeliSouth power distribution frame, performing operationai tests after
instaliation is complete, and notifying BeliSouth's equipment engineers
and Wright upon successiul compistion of instailation. The Certified
Vendor shall bill Wright directly for alt work performed for Wright pursuant
10 this Agreement and BeliSouth shall have no liability for nor
respongibility 10 pay such charges imposed by the Cenified Vendor.

Alarm and monitoring. BeliSouth shall piace environmental alarms in the
Central Office for the protection of BellSouth equipment and faciiities.
Wright shail be responsible for piacement, monitoring and removai of
environmental and equipment alarms used 10 service the Collocation
Space. Upon request, BetiSouth will provide Wright with applicable
tariffed service(s) to faciiitate remote monitoring of collocated equipment
by Wright.

Basic Teigohone Service. Upon request of Wright, BellSouth will provide
basic telephone service to the Cotlocation Space under the rates, terms
and conditions of the current tarift offering for the service requested.

. BeliSouth shail pro rate the costs of any renovation or
upgrade to Central Office space or support mechanisms which is required
10 accommodate physical collocation. Wright's pro rated share will be
calculated by multiplying such cost by a percentage equal to the amount
of square footage occupied by Wright divided by the total Central Office

square footage receiving renovation or upgrade. For this section, support
mochamm provided by BeliSouth may include, but not be limited to
heating/ventilation/air conditioning (HVAC) equipment, HVAC duct work,
cable support structure, fire wall(s), mechanical upgrade, asbestos
abatement, ground plane addition, or separate ingress/egress
construction. Such renovation or upgrade will be evaluated and the
charges assessed on a per Central Office basis. BeliSouth will make

-

-
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reasonable efforts to provide for occupancy of the Collocation Space on
the negotiated date and will advise Wright of delays. Wright agrees
BeliSouth shall not be liable to Wright for delays in providing possession
of the Coilocation Space.

Soace Enclogure. Upon request of Wright, BetiSouth shall construct an
equipment arrangement enciosure of a size and dimension jointly agreed
upon by the Parties. Wright may request enclosed floor space in
increments of fifty (50) square feet, with a minimum of one hundred (100)
square feet. Wright may, at its option, arrange with a BeliSouth certitied
contractor to construct the space enciosure in accordance with
BeliSouth's guidelines and specificatione. Such contractor shail directly
bill Wright for activities associated with the space enciosure construction.

Cancsilation. it Wright canceis its order for the Collocation Space(s),
Wright will reimburse BeliSouth for any expenses incurred up to the date
that written notice of the canceliation is received. In no event will the level
of reimbursement under this paragraph exceed the maximum amount
Wright wouid have otherwise paid for work undertaken by BeliSouth if no
canceilation of the order had occurred.

Bates and Charaes

Wright shall pay for Collocation Space(s) according to the rates contained
in Exhibit A attached hereto and pursuant to the following:

. In addition to the Application Fee referenced in
Amclo v proeoding. Wright shall remit payment of a Cable Installation
Fee, Space Construction Fee, as applicable, and one-haif (1/2) of the
estimated Space Preparation Fee coincident with submission of a Bona
Fide Firm Order. The outstanding balance of the actual Space
Preparation Fee shall be due thirty (30) days fotiowing Wright's
acceptance of the Collocation Space. BeliSouth shall provide
documaentation to establish the actual Space Preparation Fee. Cable
instaliation Fee(s) are assessed per entrance fiber piaced. No Cable
instaiiation Fee is required for Service Interconnection. The Space
Preparation Fee will be pro rated as prescribed in Article |V.F preceding.
The Space Enciosure Construction Fee is assessed for the materiais and
installation cost of the equipment enciosure. BeliSouth's engineenng and
other labor time associated with establishing the Physical Collocation
Arrangement will be assessed as Additional Engineering charges. under
provisions in BeliSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2.
An estimate of the Additional Enginesring charges will be provided by
BeliSouth to Wright in the Application Response.

Figor Spaca. The floor space charge inciudes charges for lighting, heat.
air conditioning, ventilation and other allocated expenses associated with

)
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maintenance of the Centrai Office but does not include amperage
necessary to power Wright's equipment. When the Cotlocation Space s
enclosed by walls or other divider, Wright shall pay floor space charges
based upon the number of square feet so enclosed. When the
Coliocation Space is not enciosed, Wright shall pay fioor space charges
based upon the number of square leet contained in a shadow print of
Wright's equipment racks and POT bay, pius a factor of 2.50 muitiplied by
the shadow print, which represents Wright's share of wiring and
provigioning aisle space for provisioning and maintenance activities. Floor
space charges are due beginning with the date on which BellSouth
releases the Coliocation Space for occupancy or on the date Wright first
occupies the Collocation Space, whichever is sooner.

5.3 Power. Charges for -48V DC power will be assessed per ampere per
month based upon the certified vendor engineered and instalied power
feed fused ampere capacity. Rates include redundant feeder fuse
positions (ASB) and cable rack to Wright's equipment or space enclosure.
Fuses and power feed cables (A&B) must be engineered (sized),
fumished and instalied by Wright's certified vendor. The Wright's certified
vendor must aiso provide a copy of the engineering power specification
prior to the Commencement Date. In the event BeilSouth shail be
required to construct additional power DC plant or upgrade the existing
DC power plant in a central office as a resuit of Wright's request 1o
collocate in that central office ("Power Plant Construction”), Wright shail
pay ail costs associated with the Power Piant Construction. The
determination of whether Power Piant Construction is necessary shall be
within BeliSouth's sole, but reasonable, discretion. BeliSouth will notify
Wright of the need for the Power Plant Construction and will estimate the
costs associated with the Power Plant Construction if BellScuth were t0
perform the Power Plant Construction. Wright shail pay BellSouth one-
half of the estimated Power Plant Construction costs prior to
commaencement of the work. Wright shail pay BeliSouth the balance due
(actual cost iess one-half of the estimated cost) within thirty (30) days of
compietion of the Power Plant Construction. Wright has the option to
perform the Power Plant Construction itseif. provided, however, that such
work shail be performed by & BeliSouth certified contractor and such
contractor shall comply with BeliSouth's guidelines and specifications.
Where the Power Plant Construction results in construction of a new
power plant room, upon termination of this Agresment Wright shail have
the right to remove its equipment from the power plant room, but shalit
othBrwise leave the room intact. Where the Power Plant Construction
results in an upgrade to BeliSouth's existing power plant, upon termination
ot this Agreement, such upgrades shall become the property of BellSouth.

5.4 Security Escort. A security escort will be required whenever a coilocator
or approved agent desires access 10 the entrance manhoie or must
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traverse a restricted area within BellSouth's centrai office. Rates for a
BeliSouth security escort are assessed in one-haif (1/2) hour increments
according to the schedule appended hereto as Exhiit A.

~. The Parties agree that the interim prices refiected herein
shail be “trued-up” (up or down) based on final prices either determined by
further agresment or by final order, including any appeals, in a proceeaing
involving BellSouth before the reguiatory authority for the State n which
the services are being performed or any other body having jurisdiction
over this agreement (hereinafter “Commission™). Under the "true-up”
process, the interim price for sach service shall be muitiplied by the
volume of that service purchased to arrive at the total interim amount pait
for that service (“Total interim Price™). The final price for that service shall
be muitiplied by the volume purchasad to arrive at the totai final amount
due ("Total Final Price”). The Total interim Price shall be compared w:th
the Total Final Price. If the Total Final Price is more than the Total intenm
Price, Wright shail pay the difference to BeliSouth. If the Total Final Price
is less than the Total Interim Price, BeliSouth shail pay the difference to
Wright. Each Party shall keep its own records upon which a “trug-up” can
be based and any final payment from one Party to the other shall be in an
amount agreed upon by the Parties based on such records. |n the event
of any disagreement as between the records or the Parties regarding the
amount of such “true-up,” the Parties agree that the Commission shall be
called upon to resoive such differences.

Qthet. Payment of all other charges under this Agreement shail be due
thirty (30) days after receint of the bill (payment due date). Wright will pay
a late payment charge of one and one-half percent (1-1/2%) assessed
monithly on any balance which remains unpaid after the payment due
date.

nsurance

Wright shail, at its sole cost and expense, procure, maintain, and keep 1n
force insurance as specified in this Articie Vi and underwritten by
iNSUraNcE COMPAanies licensed to do business in the states contained in
Exhibit 8 sttached hereto and having & BEST Insurance Rating of B ++ X
(B ++ ten). ’

Wright shall maintain the following specific coverages.

Commercial General Liabiiity coverage in the amount of fifteen miltion
dollars ($15,000,000.00) or a combination of Commercial General Liaolity
and Excess/Umbrelia coverage totaling not iess than fifteen million doilars
($15,000,000.00). BeliSouth shali bs named as an ADDITIONAL
INSURED on ALL appiicabie policies as specified herein.
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8.2.2 Statutory Workers Compensation coverage and Employers Liability
coverage in the amount of one hundred thousand dcliars ($100,000.00)
each aceident, one hundred thousand dollars ($100,000.00) each
employee by disease, and five hundred thousand dollars ($500.000.00)
poticy limit by disease.

6.2.3 Wright may elect to purchase business interruption and contingent
business interruption insurance, having been advised that BellSouth
assumes no liability for loas of profit or revenues should an interruption of
S@TViCe OCCur.

6.3 The limits set forth in Article VI.8 above may be increased by BellSouth
from time to time during the term of this Agreement upon thirty (30) days
notice t0 Wright to at least such minimum limits as shail then be
customary with respect to comparabie occupancy of BeliSouth structures.

6.4 All policies purchased by Wright shall be deemed to be primary and not
contributing te or in excess of any similar coverage purchased by
BeliSouth. Al insurance must be in effect on or before the cate
squipmaent is delivered ta BeliSouth's Central Office and shall remain in
effect for the term of this Agreement or until all Wright's property has been
removed from BeliSouth's Central Office, whichever period is longer. It
Wright fails to maintain required coverages, BeliSouth may pay the
premiums thereon and seek reimbursement of same from Wright.

6.5 Wright shall submit certificates of insurance reflecting the coverages
required pursuant to this Section a minimum of ten (10) days prior to the
commencement of any work in the Coliccation Space. Wright shall
arrange for BeliSouth to receive thirty (30) days advance notice of
cancetiation from Wright's insurance company. Notice uf canceiiation
should be forwarded 0.

BeillSouth Telecommunications, Inc.

6.6 Wright must conform to recommendations made by BeliSouth's fire
idsurance company to the extent BeliSouth has agreed 1o, or shall
hereafter agree to, such recommendations.

6.7 Failure to comply with the provisions of this Section will be deemed a
material breach of this Agreement.
. Mechanics Liens

&
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It any mechanics lien or other liens shall be filed against property of
BellSouth, or any improvement thereon by reason of or arnsing out of any
labor or-materials furnished or alleged to have been furnishad or 10 be
fumished to or for Wright or by reason of any changes. or additions to
BeliSouth property made at the request or under the direction of the
Wright, Wright shall, within thirty (30) days after receipt of written notice
from BellSouth either pay such lien or cause the same (0 be bonded off
BellSouth's property in the manner provided by law. Wnight shail aiso
defend on behalf of BeilSouth, at Wright's sole cost and expense, any
action, suit or proceeding which may be brought for the enforcement of
such liens and Wright shall pay any damage and discharge any judgment
entered thereon.

BeliSouth shall conduct an inspection of Wright's equipment and facilities
in the Collocation Space(s) prior to the activation of facilities between
Wright's equipment and equipment of BeliSouth. BeliSouth may conduct
an inspection if Wright adds equipment and may otherwise conduct
routing inspections at reasonabile intervals mutually agreed upon by the
Parties. BeiliSouth shall provide Wright with a minimum of forty-eight (48)
hours or two (2) business days, whichever is greater, advance notice of all

such ingpections.

Security

Only BellSouth employees, BeliSouth certified vendors and authonzed
empioyees or agents of Wright will be permitted in the BeliSouth Centrai
Office. Wright shall provide its empioyees and agents with picture
identification which must be wom and visible at all times while in the
Coliocation Space or other areas in or around the Central Office.
BellSouth may refuse entry to any person who fails 1o dispiay the
identification required by this section.

Indemaity / Limitation of Liabjlity

Wright shall be liable for any damage to property, equipment or facilities
or injury to person caused by the activities of Wright, its agents or
e/ngloyees pursuant to, or in furtherance of, rights granted under this
Agreement. Wright shail indemnify and hoid BellSouth harmiess from and
against any judgments, fees, costs or other expenses resulting or claimed
to resutft from such activities by Wright, its agents or empioyees. -

BeilSouth shail not be liable to Wright for any interruption of Wright's
service or for interference with the operation of Wright's communications

-
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facilities, or for any special, indirect, incidental or consequential damages
arising in any manner, including BellSouth's negtigence, out of the use of
the Collocation Space(s) and Wright shall indemnify, defend and hoid
BeliSouth harmiess from and against any and ail claims, demands,
causes of action, costs and reasonable attomeys' fees with respect to
such special, indirect, incidental or consequential damages.

Bublicity

Wright agrees to submit to BeliSouth all advertising, saies promotion,
press releases, and other publicity matters relating to this Agresment or
mentioning or implying the tradenamaes, |0gos, trademarks or service
marks (hersinafter “Marks™) of BeliSouth Corporation and/or any ot its
affiliated companies or language from which the connection of said Marks
therewith may be inferred or implied, or mentioning or implying the names
of any personnei of BeliSouth Corporation and/or any of its affiliated
companies, and Wright further agrees not to publish or use such
advertising, sales promotions, press releases, or publicity matters without
BellSouth's prior written consant.

Destruction of Coliocation Spece

n the event a Collocation Space is wholly or partiaily damaged by fire.
windstorm, tornado, flood or by similar causes to such an extent as to be
rendered wholly unsuitable for Wright's permitted use hereunder. then
sither Party may elect within ten (10) days after such damage, 10
terminate this Agreement, and if either Party shall so elect, by giving the
other written notice of termination, both Parties shall stand released of
and from further liability under the terms hereo!. If the Collocation Space
shall suffer only minor damage and shall not be rendered wholly
unsuitable for Wright's permitted use, or is damaged and the option to
terminate is not exercised by either Party, BellSouth covenants and
agrees to proceed prompily without expense to Wright, except for
improvements not the property of BeliSouth, to repair the damage.
BeliSouth shall have a reasonable time within which to rebuild or make
any repairs, and such rebuilding and repairing shall be subject to delays
caused by storms, shortages of labor and materiais, government
regulations, strikes, walkouts, and causes beyond the control of
BeliSouth, which causes shall not be construed as limiting factors, but as
axamplary only. Where aliowed and where practical in the sole judgment
of BeliSouth, Wright may erect a temporary facility while BeliSouth
rebuilds or makes repairs. In all cases where the Collocation Space shail
be rebuilt or repaired, Wright shall be entitied to an equitable abatement
of rent and other charges, depending upon the unsuitability of the
Collocation Space (or Wright's permitted use, until such Collocation Space
is fully repaired and restored and Wright's equipment installed theren (but
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in no event later than thirty (30) days after the Coilocation Space is fully
repaired and restored).

Eminenit Domain

it the whole of a Collocation Space shall be taken by any public authority
under the power of =minent domain, then this Agreement shatl terminate
as of the day possession shali be taken by such public authonty and rent
and other charges for the Coliocation Space shall be paid up to that day
with proportionate refund by BeliSouth of such rent and charges as may
have been paid in advance for a period subsequent to the date of the
taking. if any part of the Coliocation Space shall be taken under eminent
domain, BeliSouth and Wright shall each have the right to terminate this

Agresment and declare the same null and void, by written notice of such
intention to the other Party within ten (10) days after such taking.

Neither Party shail be in default by reason of any failure in performance of
this Agreement, in accordance with its terms and conditions, if such failure
arises out of causes beyond the control of the nonperforming Party
including, but not restricted 10, acts of God, acts of government,
insurrections, fires, floods, accidents, epidemics, quarantines, restrictions,
strikes, freight embargoes, inability to secure raw materials or
transportation facilities, acts or omissions of carriers or any and ail other
causes beyond the Party’s control.

Assignment

Wright acknowiedges that this Agreement does not convey any right, title
or interest in the Central Office to Wright. Wright may not sublet its rights
under this Agreemaent, nor shall it aliow a third Party to use or occupy the
Coliocation Space at any time or from time to time without the prior wntten
consent, and at the sole discretion, of BeliSouth. This Agresmaent is not
assignable by either Party without the prior written consent of the other
Party, and any attempt to assign any of the rights, duties or obligations of
this Agreement without such consent is void. Notwithstanding the
foregoing, either Party may assign any rights, duties or obligations of this
Agreement t0 a parent, subsidiary or affillate without the consent of the
otiter Party.

Nonexclusivity

Wright understands that this Agreemaent is not exclusive and that
BeliSouth may enter into similar agreements with other Parties.
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KENTUCKY
PART iv: PRICING
General Principies

All services currently provided hereunder (including resold Local Services,
Network Elements, Combinations and Ancillary Functions) and all new
and additional services to be provided hereunder shall be priced in
accordance with all applicable provigions of the Act and the rules and
orders of the Federal Communications Commission and Kentucky Public
Service Commission. '

Local Service Resale

The rates that Wright shall pay to BeliSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to aill Telecommunications Services available for resale

in Kentucky.

Residential Service 18.79%
Business Service: 15.54%
Unbundied Network Elements

The prices that Wright shall pay to BeiiSouth for Unbundied Network
Elements are set forth in Table 1.

The prices that Wright shall pay to BeilSouth are set forth in Table 1.

Ancillary Functions

Coliocation - The prices that Wright shail pay to BellSouth are set forth in
Table 2.

Rights-of-Way - The prices that Wright shall pay to BellSouth are set forth
in.Tabie 3.

Pol:s. Ducts and Conduits - The prices that Wright shail pay to BellSouth
are set forth in Table 4.

10/06,97
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Local Number Portability
The prices for interim number portability are set forth in Tabie S.
Recorded Usage Data
The prices for recorded usage data are set forth in Table 6.
Electronic interfaces

All costs incurred by BeliSouth to implement operational interfaces shall
be recovered from the Wrights on a fairly apportioned basis. !f there is
disagreement between the Parties regarding cost recovery issues, an
affected party may petition the Kentucky Public Service Commission to
initiate a separate hearing to address the matter.

Iue-up

Except for the prices for resoid Local Services, the interim prices
referenced above shall be subject to true-up On a prospective basis as
determined by the Commission.

10,06.97
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SELLSOUTH/Wright RATES - KENTUCKY
UNBUNDLED NETWORK ELEMENTS
Network interface Device, Per Month $180
nbund
2 Wire Analog VG Loop, per month
Standard - with NID $20.00
Standard - without NID $18.20
Nonrecurring, with or without NID - First $86.08
with - $58.57
2 Wire Analog VQ Loop, per monih
Cusiomized - with NID $23.35
Customized - without NID $21.41
Nonrecurring, with or without NID - First $238.75%
- $177.19
4 Wire Analog VG Loop, per month
- with NiD $20.28
Standarnd - without NID $20.39
Nonrecurming, with or without NIO - First $457.14
: _$348.83
2 Wire ISDN Digital Loop, per month
Standard - with NID $31.99
Standard - without NID $29.65
NonrecuiTing, with o without NID - Firg $541.28
. 1.81
2 Wire Loop, per month
Standard - with NID $1189
Standard - without NID $10.63
Nonrecurring, with or without NID - First $713.50
with - $809.44
2 Wire HDSL Loop. per month
Standard - with NID $8.51
Standard - without NID $7.40
Noneecurring, with or without NID - First $713.50
. $609.44
$10.29
$9.70
$748.93
17
$67.9¢
$849.80
23.27
$429.33
$884.08
Nonrecurring - Additional $168.55
Ceniral Office imerface Per Clrcull, per month $1.28
Nonrecurring - First $48.68
Nonrecurring - Aggitional 34630

10/06.97
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{ Local Switching, Pee Month I
2wirg anaiog . $2.61
Nonrecurring, Residence - First $3778
Nonrecurring, Residence - Additionsl $3778
Nonrecurring, Business. First $37 55
Nonrecurnng, Business - Additional $37 58
Nonrecurnng, PBX, First $36.47
PBX - $36.47
4 wire Anaiog (Coin) $3.04
Nonrecurring - $40.71
. $40.71
4 wire iSON 081 $275.48
Nonrecurring - First $181.27
. $118.42
2 wire ISON Digaad $12.23
Nonrecurring - First $90.48
Nonrecurming - Additional ::4‘ .53
- '
2 wire Analog Hunting - per ine $.29
14
Local Switch
End Office Switching $.002582
| Tandem Switghing $.001096
Local Swilching Features, functions, capabilities No additiona)
charge
Common T
Com!mon!g!fmnmwt. per Mg, per MOU $.0000049
______Common Transport ; Fecilty Termingtion, per MOU §.000426
Dedicated T
DS1, per mile, per month $.45
DS1, Faciity Termination, per month $35.08
Nonrecumng - First $290.18
. 31 23
Exc A
0 - 8 miles, fixed per month §16.14
per mile, per month $.0301
9 -25 miles, fxed, per month $17.18
per mile, par month $.0720
Over 28 miles, fued, per month $18.41
per mile, per month $.0831
Nonrgourring - First $181.93
_Noveoyring - Atongt 375.8
[ Operstor Systeme —
Operutor Call g_m ACDPeS Service
Operator minue
Using 88 uol $1.8018
_ Using F §1.6249
Fully Automated, per atlempt '
Using BST LIDB $.0838
_Using Foreign LID® $.1071

10/06,97
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| Operator Systems, continyed
| Inward Operator Services Access Service
Venfication, per call $1 00
E: | $1 111
Directory Assistance
Directory Assistance Acoegs Servico Collp
Por call $3126
Recording cost per announcement $1.664 .89
| _____Loading cogt pov ucio unit §$244 04
Directory g&a W mq
Usa Fee. per customer's EU request/Listing s.msas
M e 120.7
Direct Access to
Oatabase service charge, per month $7.235.01
Database Query Charge, per query $.0082
: $1,1868.94
DACC Access
‘ Per $.058
M_W.m 55588
Per intercept .
| Per intercept Query Uodsly 0088
o] T
smgnm;fm per DA Service Cal $.000175
Switched Common Transport per DA servioe call mile $.000004
Access Tandem Switched per OA sesvice call $.000783
Switched Local Channel - DS1 level, per month $38.32
Nonvrecurring - First $837.48
Nonrecurring - Additional $548.94
Switched Dedicated Tranepornt - DS1 level, per mile, per month $.45
Faciiities Termingtion, per month $55.05
Nonrecurring - First $298.18
Nonrecurring - Addiionsl $231.18
Nonrecusring installalion per trunk or signaling connaction - :.::g! 5:8
[ CCS7 Signaiing Transpor Services
Signaling connection Link, per month $16.31
Nonrecurring $354.95
Signaling Terminagion (Port), per month $174.08
smmwuumw.wm $329.98
Signaiing Usage, per TCAP message $.000037893
o ' $.000102042 |

10/06/97
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800 Access Ten Digit Screening Service |
800/POTS Number Delivery. per query . $.0010
800/POTS number detivery with optional complex features. per query $.0011
800/800 number deilvery, par query $.0010
800/800 numbar detivery with optional compiex features. per query $.0011
Nonrecurmnng
Per 800 number reserved - First $10.05
Per 800 number reserved - Additional $1.19
Per 800 number established with 800 number delivery - First $30.59
Per 800 number established with 800 number delivery - Additional $3.22
Per 800 number sstablished with POTS number delivery - First $30.59
Per 800 number establighed per POTS number delivery - Additional $3.22
Customized area of service per 800 number - First $8.97
Customized srea of service per 800 number - Additional $3.49
Multipie InerLATA Carrier routing per Camier’800 number - First $8.18
Multipie imerLATA Carrigr routing per Carrier/800 number - Additional | $4.67
Change Charge per request - First $11.24
Change Charge per request - Addiional $1.19
.Sl handiing and O« 8 B¢ B0 : $8.97
$.00008
$.00938
$107.60
$.002%82
001098
$.0000049
000426
001096
$10.00
OSS Electrome Interface, por onjgr $1088
{1)  The Parties agree 10 bill a mulually agreed upon composite End Offics
Interconnection rate of $0.004 and composite Tandem inerconnection rate of $0.008
untit approximately January, 1990, uniges otherwise agreed 10 by the Partiss. This
imﬂmwmhrnduwnhdmmmmdm
| basis and shall be retroactive 1 the Eflecive Date.

10/06/97
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TABLE 2
PHYSICAL COLLOCATION
SCHEDULE QOF RATES AND CHARGES
Bate Element Descrintion Tyne of Charge Charge
Application Fee NRC (per Arrangement, per C.0.) $3.850.00
Subsequent Application Fee (Note 1)  NRC (per Arrangement, per C.O.)  $1,600.00
SpacoProptmﬂonFoo(Nma) NRC (per Arrangemaent, per C.0.) icB8
Sm(No Endowz’ re Construction Fee NRC (per 100 square tm) $4.500.00
te
Agditional Engineering Fee (Note 3)  NRC ICB
Cabile Instaliation NRC (per entrance cable) $2,750.00
Floor Space Zone A RC (per square foot) $7.50
Zone B RC (per square foot) $8.75
Power RC (per amp) $5.00
Cable Support structure RC (per entrance cable) $13.38%
Cross-Connects 2-wire RC (per cross-connect) $0.30
4-wire RC (per cross-connect) $0.50
0S1 RC (per cross-connect) $8.00
DS3 RC (per cross-connect) $72.00
2-wire NRC (first cross-connect) $19.20
4-wire NRC (first cross-connect) $19.20
DSt NRC (first cross-connect) $155.00
083 NRC (first cross-connect) $155.00
2-wire NRC {each additionai $19.20
Cross-connect)
4-wire NRC (sach additional $19.20
cross-connect)
DSt NRC (sach additional $27.00
cross-connect)
0S3 NRC (each additional $27.00
Cross-connect)
POT Bay 2-wire RC (per cross-connect) $0.40
4-wire RC (per cross-connect) $1.20
. DSt RC (per cross-connect) $1.20
- DS3 RC (per cross-connect) $8.00
Additional Security Access Cards NRC-ICB (each) $10.00
Security Escort Basic - first half hour NRC-ICB $41.00
Overtime - first haif hour NRC-ICB €48.00
Premium - first half hour NRC-ICB $55.00
Basic - sdditional haif hour NRC-iCB  $25.00

Qvertime - additionai haif hour $30.00

10/06/97
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NRC-IC8
Premium - additional half hour $35.00
NRC-IC8

Non-recurring Charge - one-time charge
Recurring Charge - charged monthty
Individual Case Basis - cne-time charge

Subsequent Apolication Fee, BeliSouth requires the submission of an

Application Fee for modifications to an existing arrangement. However,
when the modifications do not require BeliSouth to expend capital (e.g.,
additional space or power requirements, BST termination/cross-connect
equipmaent, etc.), BeliSouth will assess the Subsequent Application Fee.

Soace Preparation Fee. The Space Preperation Fee is a one-time fee,
a830880d per arrangement, per iocation. It recovers costs associated with

the shared physical coliocation area within a central office, which include
survey, engineering, design and building modification costs. BeliSouth will
pro rate the total shared space preparation costs among the coliocators at
sach location based on the amount of square footage occupied by each
coliocator: This charge may vary depending on the location and the type
of arrangement requested.

Space Enclogure Construction Fee. The Space Enciosure Construction
Fee is a one-time fee, assessed per enciosure, per location. It recovers
costs associated with providing an optional equipment arrangement
enclosure, which inciude architectural and engineering fees, materials,
and installation costs. This fee is assessed in S0 square-foot increments,
with & minimum space enciosure size of 100 square feet. Wright-1 may,
at its option, arrange with a BeliSouth certified contractor to construct the
Space enciosurs in accordance with BeliSouth's guidelines and
specifications. In this event, the contractor shall directly bill Wright-1 for
the space enclosure, and this fes shalil not be applicable.

Additionat Engineering Feg. BeliSouth's engineering and other labor
Costs associated with establishing the Physical Collocation Arrangement
shall be recovered as Additionat Engineering charges, under provisions in
BeliSouth’'s FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
theAdditional Engineering charges shail be provided by BeilSouth in the
Appiication Response.

10/06/97
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Otfice CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Centrai Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLL! Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLL! Code:
City:

State:

Date of Bona Fide Firm Order:

VIRTUAL COLLOCATION

Anachment 11
Exmbit 4.KY
Page 9
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(All prices are interim st thie time)
Rates taritfed by BellSouth in its FCC Tarniff No. 1, Section 20.

10/06/97
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TABLE 3

RIGHTS OF WAY

BellSouth shall provide access to rights-ol-way at rates that are consistent with 47
U.S.C. Section 224(d). Wright may file a compiaint with the appropriate authonty if i
believes the rates provided by BeliSouth are not consistent with 47 U.S.C. Section
224(d).

Temporary rates for dark fiber are as folows:

Per each fer STand, Per Month, per route mile of | $241.00
fraction thereot
NRC, per sach four-fiber dry fber amangement
Firpt $1.000.19
Additiong) 392295

10/06:97
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TABLE 4

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

BeliSouth shall provide access to poles, conduits and ducts at rates that are consistent
with 47 U.S.C. Section 224(d). Wright may file 8 compliant with the appropnate
regulatory authority if it belleves the rates provided by BeliSouth are not consistent with
47 U.S.C. Section 224({d). The following rates will apply at thig time:

Access 10 poles $4.20 per yoar

Access to conduits $0.58 per foot

Work performed by BST empioyees Loaded labor rate as developed
in accordance with FCC
Accounting Rules for work
performed by BST

10/06:97
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TABLE 5
INTERIM NUMBER PORTABILITY

BellSouth and Wright will each bear their own costs of providing remote call forwarding
as an interim number portability option.

For LERG reassignment, route index-portability hub, and directory number-route index,
the parties agree to continue to work toward interim rates that shail be subject to true-
up according to permanent rates that the Kentucky Public Service Commission will

establish in upcoming cost proceedings.

10/06/97
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RECORDED USAGE DATA
QSS OLEC Daily Usage File
Recording per message
Message distribution, per meessage

Message distribution, per 1ape provisioned
Data Tranemission ( T:0IRECT) per message

Attacrmeant 1
Exroin 4-KY
Page '4

TABLE 6

$.0008611

$.00323587

$55.68
$.0000368

10/06/97
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LOUISIANA
PART IV: PRICING
General Principies

All services currently provided hereunder (including resoid Local Services,
Network Elements, Combinations and Ancillary Functions) and ail new
and additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the Louisiana
Public Service Commission.

Local Service Reanie

The rates that WRIGHT shall pay to BeilSouth for resold Local Services
shall be BeliSouth's Retail Rates less the applicable discount. The
following discount will apply to ail Telecommunications Services available
for resale in Louisiana.

Residential Service 20.7%
Business Service: 20.7%
Unbundied Network Elementa

The prices that WRIGHT shail pay to BeliSouth for Unbundied Network
Elemaents are set forth in Tabie 1.

The prices that WRIGHT shail pay to BellSouth are set forth in Table 1.

Anciilary Functions

Coliocation - The prices that WRIGHT shail pay to BellSouth are set forth
in Table 2.

Rights-of-Way - The prices that WRIGHT shail pay to BeliSouth are set
forth in Table 3.

Poles, Ducts and Conduits - The prices that WRIGHT shall pay to
BellSouth are set forth in Tabie 3.

10:06/97
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6. Lacal Number Portability
The prices for interim number portability are set forth in Table 4.
7. Becorded Ussge Data
The prices for recorded usage data are set forth in Table 5.
8. Electronic nterfaces

All costs prudently incurred by BellSouth to implement operational
interfaces based on WRIGHT-provided specifications shall be borne by
WRIGHT. f any future CLEC utilizes any electronic interface developed
by BeliSouth for WRIGHT, the CLEC shall reimburse WRIGHT for its cost
incurred on a pro-rats. basis determined on actual usage. If there is
disagreement between the Parties regarding cost recovery issues, an
affected party may petition the Louigiana Public Service Commission to
initiate a separate hearing to address the matter.

42. Iue-ue

Except for the interim prices for resoid Local Services, the interim prices
referenced above shail be subject to true-up upon the establishment of
final rates based upon the findings of the final order in Docket U-22022 (or
any other appropriate Commission proceeding). At such time as a final
order issues in Docket U-22022 rates will be re-calibrated accordingly. To
the extent that WRIGHT has actually purchased unbundied services from
BeliSouth prior 1o that time, the Parties will reimburse each other for the
difference between the interim rates and those rates established in
Docket U-22022.

10.06.97
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TABLE 1

BELLSOUTH/WRIGHT RATES - LOUISIANA
UNBUNDLED NETWORK ELEMENTS
(all prices are interim at this time)
Network interface Device, Per Month $0.68 B

Loop, including NID —
2 Wire__ 19.08
NRC .

4 Wi
NR
2 Wire ISDN
NRC ,
D81 ]
NRC .00 First’$188.00 Adaitional
2W ADSL/HOSL 19.
N X

4W HOSL Loop

N

Channeiization
Per-System, Per 1

NRC I
|—Voice Interace-Per Ciroul Por Mot [$ 1.9

NRC J
Local Switching, Monthly (Unbundied switching doss | No additional charge for features
not include the features, functions, and capabilities used
10 provide vertical sarvices like Caller ID, Calt Walting,
and Call Retum whan these features, functions, and
capabilities are used by WRIGHT 10 offer services
identical to BeliSouth's retail verticyl services.) -
2 Wire, per port, pe¢ month_ 1 —

NAC X .00 Additional

4 Wire, per pont, per month j
NRC , 00 Additionai

‘ 2 Wire DID, per port, pgr mongh

NR

DS1 DID, per port, pgr Month
NRC
2 14.1
N X
D$g11

Hunting, Per Month
. NA® 1.50

[Locsi Switching, Per MOU $0.001690
{ Tandem Switching, per 001231
| Operator Systeme _ — I

-—gAulo!Mmm cu" ng!!. udnn! 88T LD, per

atermpt —
Autornated Cail Handiing, using formgn LIDB, per | $.00

altempt -
Busy Line Venfication. per ca $0.85

Venty and Emergency Interrupt, per call $1.48

aMAs MY
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Anacrmagnt 1
Exrit 4-LA
Pace 4

naling Links/ STPe

SEKBPS-A Link

ISUP

TCAP Message

STP Pont, per month

$97.50

CCS7 Signaling Usage Surrogate, per S6Kbpe

$197.50

complex funaaai Fm
Reservation charge per number reserved
NARC - First
NRC - Adgitional
Establishment charge per 800 number established with
800 number or POTS number delivery
NRC - First
NRC - Addtionss

L Change charge per request

$20.00
$.%0

$41.00
$1.50
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Eanioit 4.-LA
Page s

NRC - First $29.50
Additional $.50
Customized Area of Service, per 800 number
NRC - First $3.00
NRC - Additional - $1.50
Multiple imerLATA Camaer Rt. per camar requested, per
800 numbaer
NRC - First $3.
CallH NR? - Agditional . 52
| Call Handling and Destination Fegtures per 800 number | $9.00
[Line information Database Accees Service
| LIDB Common Transpor, per guery 0001
LIDS Vaiidation, per query .0237
Nonrecurring point code establishment or change 1.
_____charge
Other SCPw

Gther SCPy Outabesse
AIN
T%Lg Lﬁ }'Ei ﬁ m, 2Of ey 1
Cail Transgort end Termingtion (1)
| Termingtion
Transport

(1)ThoPamnlculouaMdyw

composite End Office imerconnection rate of $0.003 and
composite tandem imerconnection rate of $0.004 unail
approximately January, 1998, unisss otherwias agreed 10
by the Parties. This imarim composite rate will be billed in
rmdnmmmmmum
shall be retroactive 10 the

10/06.97
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PHYSICAL COLLOCATION
(all prices are interim at this time)

SCHEQULE OF RATES AND CHARGES

Aate Clement Descrintion

Application Fee

Subsequent Appiication Fee (Note 1)

Space Preparation Fee (Note 2)

Space Enclosure Construction Fee
{Note 2)

Additional Engineering Fee (Note 3)

Cable Installation

Floor Space

Power
Cabie Support structure
Cross-Connects

POT Bay

-
»
-

Additional Security Access Cards
Security Escornt

Tyne of Charge
NRC (per Arrangement, per

C.0)
NRC(porMnngomomwgg;

NRC (per
NRC (per 100 square feet)

NRC

NRC (per entrance cable)

Zone A RC (per square foot)
Zone B RC (per square foot)
RC (per amp)

RC (per entrance cabie)

2-wire RC (per cross-connect)
4-wire RC (per cross-connect)
DSt RC (per cross-connect)
DS3 RC (per cross-connect)
2-wire NRC (first cross-connect)
4-wirg NRC (first cross-connect)
DS1 NRC (firet cross-connect)
DS3 NRC (first cross-connect)
2-wire NRC (sach additional

cross-connect)

4-wire NRC (each additional
cross-connect)

DSt NRC (each additional
cross-connect)

DS3 NRC (each additional

. Cross-connect)

2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

081 RC (per cross-connect)

0S3 RC (per cross-connect)

NRC-ICB (each)

Basic - first hait hour NRC-ICB

Overtime - first hatt hour NRC-ICB
Premium - first half hour NRC-ICB

Atachrenrt *1
Exrit 4-LA
Page 6

TABLE 2

Charge

$3.850.00

$1.600.00
ICB

$4.500.00

ICB
$2,750.00
$7.50
$8.78
$5.00
$13.35
$0.30
$0.50
$8.00
$72.00
$19.20
$19.20
$155.00
$155.00
$19.20

$19.20
$27.00
§27.00

£0.40
$1.20
$1.20
$8.00
$10.00
$41.00
$48.00
$55.00

Basic - additional haif hour NRC-ICB  $25.00
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Notes
NRC:
RC:
ICB:

(1)

(2)

(3)

Anmachment 11

Exhibit 4-LA

Page ’

Qvertime - additional haif hour $30 00
NRC-ICB

Premium - additional haif hour $35.00
NRC-ICB

Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
individual Case Basis - one-time charge

Subsequent Apglication Fee, BeliSouth requires the submission of an

Application Fee for modifications to an existing arangement. However,
when the modifications do nct require BeliSouth to expend capital (e.9..
additional space or power requirements, BST termination/cross-connect
equipment, etc.), BeliSouth will assess the Subsequent Application Fee.

Space Preparation Fee. The Space Preparation Fee is a one-time fee,
assessed per arrangement, per iocation. |t recovers costs associated with

the shared physical coliocation area within a central office, which include

survey, engineering, design and building modification costs. BellSouth will

pro rate the total shared space preparation costs among the collocators at

each [ocation based on the amount of square footage occupied by each

coliocator. This charge may vary depending on the location and the type
requested.

of arrangement

Space Enclosyre Construction Fee. The Space Enclosure Construction
Fee is a one-time fee, assessed per enciosure, per location. It recovers
costs associated with providing an optional equipment arrangement
enclosure, which inciude architectural and engineering fees, materiais,
and instailation costs. This fee is assessed in 50 square-foot increments,
with a minimum space enciosure size of 100 square feet. WRIGHT-1
may, at its option, arrange with a BeliSouth certified contractor to
construct the space enciosure in accordance with BeliSouth's guidelines
and specifications. In this event, the contractor shall directly bill WRIGHT-
1 for the Space enclosure, and this fee shall not be applicable.

Additional Engineering Fee.- BeliSouth's engineering and other labor
costs associated with establishing the Physical Collocation Arrangement
shgll be recovered as Additional Engineering charges, under provisions in
BellSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BeilSouth in the
Application Response.
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BONA PIDE PHYSICAL COLLOCATION ARRANGEMENTS

Centrai Office Name:

Centrai Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Centrai Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm QOrder:

Centrai Office Name:

Central Cffice CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Centrai Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

VIRTUAL COLLOCATION

Artacnment °°
Exnibit 4.LA
Page §
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(sl prices are interim at this time)
Rates tariffed by BeilSouth in its FCC Tariff No. 1, Section 20
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Page ')

TABLE 3

RIGHTS OF WAY, POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY
(all prices are interim at thig time)

The rates charged to WRIGHT for rights-of-way shall be the lowest rate negotiated by
BellSouth for existing or future license agreements. All rates charged to WRIGHT for
poles, conduits, and rights of way shall be provided under standard licensing
agresments complying with all pertinent rules and reguiations of the Louisiana Public
Service Commission, interim pole and conduit occupancy rates are as foliows:

Poles $4.20 por yeur

Conduit $ .56 per ft., per year

Work by BeliSouth Employees - Labor rate as developed in accordance
with FCC Accounting Ruiles for work
performed by BeliSouth smpioyees.
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Exnit 4-LA
Pag. 1

TABLE 4

INTERIM NUMBER PORTABILITY

interim rates for remote call forwarding shall be as follows, subject to true-up at the time
permanent cost recovery mechanisms are esiablished:

Business, per number ported $1.50
Residence, per number ported $1.28
Additional capacity for simultaneous $ .50
Call torwarding, per additional path

NRC per order, per end use - location $25.00

For LERG reassignment, route index-portability hub, and directory number-route index,
the parties agree to continue to work toward interim rates that shall be subject to true-
up according to permanent rates that the Louisiana Pubiic Service Commission will
establish in upcoming cost proceedings.
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RECORDED USAGE DATA
(alf prices are Interim at this time)

Recording Services (only applied to unbundied

. Operalor $8rvices Messages), Per Message

Message Distribution, per message
Data Transmission, per meesage

Anacnrant t1t
Exrioit 4-LA
Page 12

TABLE S

$.008

$.004
$.001
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34.

38.

36.

37.

38.

38.1

38.2

383

39.

Aptacrrert 1
Exripit 4-MS
Page !

General Princioles

All services currently provided hereunder (including resold Local Services,
Network Elements, Combinations and Ancillary Functions) and all new
and additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the ruies and
orders of the Federal Communications Commission and Mississ:ppi Public
Service Commission.

Local Service Reasie

The rates that Wright shail pay to BellSouth for resold Local Services shall
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale

in Mississippi.

Residential Service: 15.75%
Business Service: | 15.78%
Unbundied Network Klsments

The prices that Wright shall pay to BeliSouth for Unbundied Network
Elements are set forth in Table 1. Unbundied local switching does not
include vertical features.

THe prices that Wright and BeliSouth shall pay are set forth in Table 1.

Ancllilary Functions

Collocation - The prices that wm shall pay to BeliSouth are set forth in
Table 2

Rights-of-Way - The prices that Wright shall pay to BeliSouth are set forth
+ in Table 3.

Poles, Ducts and Conduits - The prices that Wright shall pay to BellSouth
are set forth in Table 4.
Local Number Portability

The prices for interim number portability are set forth in Tabie 5.
i [

10/06/97
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40.

41.

42.

Afacrreart 11

Exrit 4-MS
Page 3
Becorded Usage Data
The prices for recorded usage data are set forth in Table 6.
Electronic interiaces

All costs incurred by BeliSouth to implement operational interfaces shall
be recovered from the carriers who utilize the services. A cost sharing
mechanism which may inciude & three (3) to five (3) year amortization
period, shail be develioped when BeliSouth provides a final cost estimate.
if there is a disagreement between the Parties regarding cost recovery
issues, an affected party may petition the Mississippi Public Service
Commission to initiate a separate hearing to address the matter.

Shouid BeliSouth seek reimbursement from Wright for the cost of the
deveiopment of any AIN mediation device, BeliSouth shall provide Wright
with the right to review and chailenge BeliSouth's plan, implementation
schedule, cost budgets and other factors related to developing and
implementing any such mediation device. if the Parties disagree on the
appropriateness of any factor and are unable to reconcile their
differences, the Parties may seek resoiution by the Mississippi Public
Service Commission.

Tnie-Ug
Except for the prices for resold Local Services, the interim prices

referenced above shall be subject to true-up within six (8) months once
BeliSouth has submitted cost studies as determined by the Commission.
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SELLSOUTH/Wright INTERIM RATES - MISSISSIPP! TABLE 1
UNBUNDLED NETWORK ELEMENTS
Rates 0
NETWORK INTERFACS (MID), pOv Mo ] 787
mmm.m [ 500
cnanﬁmmmw“m
GNBUNDLED EXCHANGE ACCEES LO0PS
-2 Wew ANgiog Voce Grace Loop 25 24
m 1) [} 78 00
NAC - Addt (1) T
TaWre Vocs Coon [ N 3802
-Femt_(1) 2500
NRC - Add (1) 1000
-2 Wire 1SON Digrtal Grace LO0p 3 w7
NAC” (1) [N 2800
2ww.EEMuu 24 38
‘ NAC - Femt Ty
NE-W [ ] 10.00
T4 Wire HOSL Loop Y]
NRG - 2800
NRG - Add) T
[« Wi 081 Oigams Grade Lose g
NG Pl 300,
NAC Addt [] 280 00
i@'mmw
- Por sysiom, Par Month (D81 B V() 97551
NAC ~380 00|
TVOIE IMOracs - 2. Por Month 124
NAC )
LOCGAL SWITCIING, Per Month
"2 Wire Lo, 57 Mo [] T 9
i Wéu 1%
s Ao o =
- 4 Wirg Anglog | { 3 228
"NAC Frel [} 150
NAC Aad [} 150
- 2 Wire DI Pon 12.08
NAC First $ $0.00
[N Aasi 3 000
-4 Wwe D81 Porl wOD capanlly 13023
| [ wj"oo
Nﬁm 80.00
-2 Wirg | T3]
NAC First 0]
I NAC Aoan 20,00
- 4 Wit Jiﬁ Esi'ﬁ 270.38
NAC Fiet 00
‘ NAC Aad S 78 00
2 Wira Anaiog euning. Per g Per Mori 512
N'E m [] )
LOCAL SWITCHNG USAGH. Por WOU
- End Office Swiiching. USag8. DM MU [ ] 0 00221
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Natei s
1 Nonrecumng Chaige applies only when el work 1§ requred.
BELLSOUTH/Wright INTERIM RATES - MISSISSIPP TABLE 1
UNBUNOLED NETWORK ELEMENTS
TANDEN SWITCHING, PER meu ] 0003172
(UN® [Z= 1]
ccs?m?.uu
A LNk, per ik, 19 78]
- 0 Lk, per ki 828
.%iu 7 00008
—WM. T : 0.00008
Ty [] 394,00
[ ] 0 00004
000499
9100
K | 1S
for 850 . : ' owli
Por 800 on Digit B¢ . prauey | § 0.00115
c7 CO¢ o Digt Soreaning
Fve, wPOTS Number Dol Op Omp por quary [ ] 00012
Reservaton Gherge per B00 Number raserved
NAC Frmt L) 300
NAC Aad) s 0%
“Establishment Charge per $00 Aumber estabisned widh No. Deivery ; -
~¥ﬁ B
NAG AGd! 2.00
[~ Est_ Charge pev 500 number eet. wiOTE Number Delivery
N ot [] $00
[T NAC Aad ] 2
- 5 )
— T i 7%
~ Cumomaed Ares of Servios Per SO0 Number - —
A AT : D
N 5 .
S 3 200
—_Call Handing and Destinasion Feakures per SO0 rumber 3.00
AN par a
C% 1(C 3 0018
{CALL TRANGPORT AND 0
End OMCe MeroNNecion. i Mo 3 0.0028
Tandem INerconnechon. pef Mo 3 0
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Bar-oin 4445
“ace §

(1) The Pares agres 10 bal @ mutudlly 4Greed UDaN composite Eng Office
?émnmon‘ mdn.mwmnm-nmmm rate of
.012ummmm.lm.umwmwwwm
parues. Thig interim composite rate wil D8 Dilied n lieu of nterconnecton
I .

c
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9ago 7
PERATOR CALL PROCERSING ACCESS SEAVICE [
- Wﬁﬂ | ] 230
um_qewufuuwnm kX 13740
+ Aviomaigg Ca Henqiing, ung 'oregn LOB. per st S ¢ I . 30980
Accosa Servoe Gy peread . __ __ . _1s _ _ .. G2ees
A Cat Compigeon Access Servce.Owgnemes _— 1. 00207
Services ¥ —— e et e A 100919
irward Oparster Serncas Accaig arvey . .
Busy LreVendcapon. prcal_ o $. b¥ ]
Emergency weerptpercep . __ . ___ . _ _Is a9
ONCTORY ADISTANCE DM ACCERO SIRVICE _
Oatabges $ervigy _.
~Mefeporiging 0000 S I el 7!
- Moy eoaTnacharee _— — q . 2084
A Tranegeet ___ ——
| - Sw. Locel Chayngl - O Love} 8§ ___ __ . 000
—— NACF . m _. _300 00
| NAC A 230.00
—— Sw. Osgbcased Trangport - D81 igvel, Per Milp Por Mongy 180
| - Faglities Termingaen, pev morgh N7y
... NAG — MO0
. - Swaces Commen Tranput, o9 OA Aog. Svg Cob S48 ___ 00019
|- Semched C4 —_— o 0.00003 |
- Accags Tengem Swachng, oo DA Ags. Sve Gl 8 o 0.00248
- "::I!“N!.MM ——
..
. 0-8 Mgy, Fixgg Per Monih _ ‘889
| PeriBgPerMonh s L
| 9-25 Miieg, Fingy Por Mgngh ‘.09
. _PorAip Per Mgnth 0007
_ Over 23 Miles. Fizgy Por Morgh | & I | Y - |
| Par Miig Pyr Myrih 90778
| _Nonrecymng Charee 1000
[OEDICATED TRANDPORT (DN1 & DOD Loveind
| - 081, Faciuy Tenminguen, o mprihy 9.1y
_NAC | 2 100 49
- O, oo g, ooy gy 1 604
|- OB, Fosilty Tonnngign, pov monih -500.00
NAC §719
|—- 083, o muig, our mgh 40 00
|- Qigam Cross Corveoup (39, ¥'t, 1%
p- .
[

| Notas):

(1) Nether Party 1 roae0tng 1 ADURlion Panel ol rles & 054 IM9,
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Tabie 2
PHYSICAL COLLOCATION
(ail prices are interim at this time)
SCHEQULE OF RATES AND CHARGES
Rate Element Description Type of Charge Charge
Application Fee NRC (per Arrangement, per C.0.) $3.850.00
Subsequent Application Fee (Note 1)  NRC (per Arrangement, per C.0.)  $1.600.00
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.0.) [of:]
Space Enclosure Construction Fee NRC (per 100 square feet) $4,500.00
(Note 2)
Additional Engineering Fee (Note 3) NRC [o1:]
Cabie Installation NRC (per entrancs cable) $2,750.00
Floor Space Zone A RC (per square foot) $7.50
Zone B RC (per square foot) $6.75
Power RC (per amp) $5.00
Cable Support structun RC (per entrance cable) $13.38
Cross-Connects 2-wire RC (per cross-connect) $0.30
4-wire RC (per cross-connect) $0.50
D81 RC (per cross-connect) $8.00
D83 RC (per cross-connect) $72.00
2-wire NRC (first cross-connect) $19.20
4-wire NRC (first cross-connect) $19.20
DS1 NRC (first cross-connect) $155.00
DS3 NRC (first cross-connect) $155.00
2-wire NRC (each additional $19.20
cross-connect)
4-wire NRC (each additional $19.20
Cross-connect)
DS1 NRC (each additional $27.00
Cross-connect)
DS3 NRC (each additiona! $27.00
cross-connect)
POT Bay . 2-wirs RC (per cross-connect) $0.40
" e 4-wire RC (per cross-connect) $1.20
DS1 RC (per cross-connect) $1.20
DS3 RC (per cross-connect) . $8.00
Additional Security Access Cards NRC-ICB (each) $10.00
Security Escort Basic - first half hour NRC-ICB $41.00

Overtime - first half hour NRC-ICB $48.20
Premium - first haif hour NRC-ICB $55.00
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NRC:
RC:
ICB:

(1

(@)

(3)

Aracrment t1

Exmpit 4-MS

Page 9

Basic - additional half hour NRC-ICB  $25.00

Overtime - additional haf hour $30.00
NRC.-ICB

Premium - additional haif hour $35.00
NRC-ICB

Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
Ingividual Case Basis - one-time charge

Subsequent Agolication Fee, BelSouth requires the submission of an

Application Fee for modifications to an existing arrangement. However,
when the modifications do not require BeliSouth to expend capital (e.g.,
additional space or power requirements, BST termination/cross-connect
equipmaent, etc.), BeliSouth will assess the Subsequent Application Fee.

Soace Preparation Fes. The Space Preparation Fee is a one-time fee,
assessed per arrangement, per location. It recovers costs associated with
the shared physical coliocation area within a central office, which include
survey, engineering, design and building modification costs. BeliSouth will
pro rate the total shared space preparation costs among the collocators at
each location based on the amount of sguare footage occupied by each
coliocator. This mmmmmmo location and the type

of arrangement

Soace Enclosure Congtruction Feg. The Space Enclosure Construction
Fee is a one-time fee, assessed per enciosure, per location. It recovers
costs associated with providing an optional equipment arrangement
enciosure, which include architectural and engineering fees, materiais,
and instaliation costs. This fee is assessed in 50 square-foot increments,
with a minimum space enciosure size of 100 square feet. Wright-1 may,
at its option, asrange with a BeliSouth certified contractor to construct the
Space enciosure in accordance with BeliSouth's guidelines and
specifications. In this event, the contractor shall directly bill Wright-1 for
the space enciosure, and this fee shall not be applicable.

Additional Engineering Feg. BeliSouth’s engineering and other labor
costs associated with estabiishing the Physical Collocation Arrangement
shajl be recovered as Additional Engineering charges, under provisions in
BeliSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BeilSouth in the
Application Response.
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SONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date ot Bona Fide Firm QOrder:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLL! Code:
City: :

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CteL! Code:
City:

State:

Date of Bona Fide Firm Order:

Toos (all prices are Interim at this time)

VIRTUAL COLLOCATION

Aftachmant 11
Exnioit 4-MS
Page 19

9/2/97






ORDER NO. Psc-9a-0372-sc.1> .

- Attachrrant 11
gggggzl{\;o_ 971564-TP Eanit 4-M$
E 2 Page 12
Table 3

RIGHTS OF WAY

BeiiSouth shail provide access to rights-of-way under standard licensing agresments at
rates that are consistent with 47 U.S.C. Section 224(d). Wright may file a compiaint
with the appropriate authority if it believes the rates provided by BeliSouth are not
consistent with 47 U.S.C. Section 224(d).
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Table 4
POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

BellSouth shall provide access t0 poles, conduits and ducts, under standard licensing
agreements at rates that are consistent with 47 U.S.C. Section 224(d). Wright may file
a complaint with the appropriate regulatory authority if it believes the rates provided by
BeilSouth are not consistent with 47 U.S.C. Section 224(d).

9297
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Table §

INTERIM HUMBER PORTABILITY

Until a parmanent rate and an appropriate cost sharing mechanism are established,
Wright and BeliSouth shall each track the number of interim number portability
arrangements they have provided. Based on the permanent rate, Wright and BellSouth
will trus-up their costs with interest. BeliSouth shall provide cost studies to assist in
establishing a permanent rate within six (6) months.
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Table 6
RECORDED USAGE DATA
(Interim Rates subject to True-Up)
Recording Services (on lod

Recording 4 po'ry applied to unbundied operator $.008
Mcmgg Distribution, per message $.004

Data Transmigsion, per message .
$.001
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PHYSICAL COLLOCATION
(all prices are interim at this time)

SCHEDULE OF RATES AND CHARGES

Aats Clement Degoriition

Application Fee

Subsequent Application Fee (Note 1)

Space Preparation Fee (Note 2)

Space Enciosure Construction Fee
(Note 2)

Additional Engineering Fee (Note 3)

Cable Instaliation

Floor Space

Power _
Cable Support structure
Cross-Connects

POT Bay

-
-
-

Additional Security Access Cards
Security Escort

Tyne of Charge
NRC (per Arrangement. per C.

0)
NRC (per Arrangement, per c.o.;

NRC (per Arrangement, per C.
NRC (per 100 square feet)

NRC

NRC (per entrance cable)

Zone A AC (per square foot)

Zone B RC (per square foot)

RC (per amp)

RC (per entrance cable)

2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

D81 RC (per cross-connect)

0S3 RC (per cross-connect)

2-wire NRC (first cross-connect)

4-wire NRC (first cross-connect)

D81 NRC (first cross-connect)

DS3 NRC (first cross-connect)

2-wire NRC (each additional
Cross-connect)

4-wire NRC (each additional
Cross-connect)

D81 NRC (each additionai

cross-connect)
DS3 NRC (each additional
cross-connect)

2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

081 RC (per cross-connect)

D83 RC (per cross-connect)

NRC-ICB (esch)

Basic - first haif hour NRC-ICB

Overtime - first haif hour NRC-ICB
Premium - first hait hour NRC-ICB

Attachmant *1
Exhipit 4-NC
Page !

TABLE 2

Charge

$3.850.00

$1,600.00
IC8

$4,500.00

IC8
$2,750.00

Basic - additional haif hour NRC-ICB  $25.00

Overtime - additional haif hour
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RC:
ICB:

(1)

{2)

(3)

Aftacnmant 11

Exnibit 4-NC
Page 2
NRC-ICB
Premium - additional haif hour $35.00
NRC-IC8

Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
Individuai Case Basis - one-time charge

Subsequent Agolication Fee. BeliSouth requires the submission of an

Application Fee for modifications to an existing arrangement. However,
when the modifications do not require BeliSouth to expend capital {e.g..
additional space or power requirements, BST termination/cross-connect
equipment, etc.), BeliSouth will assess the Subsequent Application Fee.

Space Preparation Fee. The Space Preparation Fee is a one-time fee,

assessed per arrangement, per iocation. it recovers costs associated with
the shared physical collocation area within a central office, which include
survey, sngineering, design and building modification costs. BeliSouth wilk
pro rate the total shared space preparation costs among the coliocators at
each location based on the amount of square footage occupied by each

collocator. mbmd\mqmmmmwmwmow

of arrangement

Space Enciosure Construction Fee. The Space Enclosure Construction
Fee is a one-time fee, assessed per enciosure, per location. it recovers
costs associated with providing an optional equipment arrangement
enclosure, which inciude architectural and engineering fees, materials,
and installation costs. This fee is assessed in 50 square-foot increments,
with & minimum space enciosure size of 100 square feet. Wright-1 may,
at its option, arrange with a BeliSouth certified contractor to construct the
space enclosure in accordance with BeliSouth's guidelines and
specifications. In this event, the contractor shall directly bill Wright-1 for
the space enciosure, and this fes shail not be applicable.

Additional Engineering Fee. BeliSouthv's engineering and other labor
costs associated with establishing the Physical Coliocation Arrangement
shall be recovered as Additional Engineering charges, under provisions in
BeliSouth's FCC Number 1 Tarift, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shail be provided by BellSouth in the
Agblication Response.
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TABLE 3

RIGHTS OF WAY, POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY
(all prices are interim at this time)

The rates charged to Wright for rights-of-way shalil be the lowest rate negotiated by

BellSouth for axisting or future license agreements. The rates charged to Wright for
pole attachmaents, conduit, and duct occupancy shall adhere to the FCC formuta for

pole attachments. Interim rates are as follows:

Poles $4.20 per your

Conduit $ .58 per 1., per year

Work by BeliSouth Employees Labor rate as deveioped in accordance
with FCC Accounting Rules for work
performed by BeliSouth smployees.
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TABLE 4
LOCAL NUMBER PORTABILITY
(all prices are interim at this time)
Remote Call Forwarding
Monthly Nonrecurring
Bate _Charge
Per Number Ported
- Residence / 8 paths $1.18 .
- Business / 10 paths $2.25 .
Each Additional Path $0.50 .
Per Order,
per end user location - None

For LERG Reassignment, Route index - Portability Hub, and Directory Number - Route Index,
the Parties agree to continue t0 work on interim rates that shall aiso be subject to the true-up
based on permanent rates o be established by the Commission.
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RECORDED USAGE DATA

Recording Services (only applied to unbundled
operator services messages), per moougo

Message Distribution, per message
Data Transmission, per message

$.008

$.004
$.001

Aracrment 11
Exrmipir 4.NC
Page ?

TABLE 5
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1. Qeneral Principies

All services currently provided hereunder (including resold Local Services,
Network Elements, Combinations and Ancillary Functions) and all new
and additional services to be provided hereunder shail be priced in
accordance with ail applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and the North
Carolina Utilities Commission.

2. Local Service Regale

The rates that Wright shall pay to BeliSouth for resoid Local Services shail
be BeliSouth's Retali Rates less the applicable discount. The following
discount will apply to al Telecommunications Services available for resale

in North Carolina.
Residential Service 21.50%
Business Service: 17.60%
3. Unbundied Network Elements

The interim prices that Wright shall pay to BellSouth for Unbundied
Network Elements are set forth in Table 1.

4,
The interim prices that Wright and BeliSouth shall pay each other for the
termination of local calls are set forth in Tabie 1.

5. Anciilary Punctions

5.1 Coliocation - The interim prleu that Wright shali pay to BeliSouth are set
forth in Table 2.

5.2 Rights-of-Way - The interim prices that Wright shall pay to BeliSouth are
set forth in Table 3.

5.3 Poies, Ducts and Conduits - The interim prices that Wright shall pay to

BeliSouth are set forth in Tabie 3.
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8. Local Number Portability
The interim prices for interim number portability are set forth in Taple 4.
7. Becorded Usage Oata
The interim prices for recorded usage data are set forth in Tabie 5.
8. Electronic interfaces

42.

All costs incurred by BeliSouth to include implement operational interfaces
shall be recovered from the industry. If there is disagreement between
the Parties regarding cost recovery issues, an affected party may petition
the North Carolina Utilities Commission to initiate a separate hearng to
address the matter.

Tue-up

Except for the interim prices for resold Local Services, the interim prices
referenced above shall be subject to true-up according to the following
procedures:

1. The interim prices shail be trued-up, either up or down, based on
final prices determined either by further agreement between the
Parties. or by a final order (including any appeals) of the
Commission which final order meets the criteria of (3) beiow. The
Parties shall implement the true-up by comparing the actual
volumes and demand for each item, together with interim prices for
each item, with the final prices determined for sach item. Each
Party shail keep its own records upon which the true-up can be
based, and any final payment from one Party to the other shall be
in an amount agreed upon by the Parties based on such records.
In the event of any disagreement as between the records or the
Parties regarding the amount of such true-up, the Parties agree
that the body having jurisdiction over the matter shail be called
upon to resoive such differences, or the Parties may mutually
agree to submit the matter to the Dispute Resolution process in
accordance with the provisions of Section 18 of the General Terms
and Conditions and Attachment 1 of the Agreement.

& The Parties may continue to negotiate toward final prices. but in the
“ event that no such agreement is reached within nine (9) months,
either Party may petition the Commission to resoive such disputes
and to determine final prices for each item. Alternatively, upon
mutual agreement, the Parties may submit the matter to the
Oispute Resolution Process set forth in Section 16 of the General
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Terms and Conditions and Attachment 1 of the Agreement. so tong
as they file the resulting agresment with the Commission as a
“negotiated agreement” under Section 252(e) of the Act.

A fina) order of this Commission that forms the basis of a true-up
shail be the final order as 0 prices based on appropriate cost
studies, or potentially may be a final order in any other Commussion
proceeding which meets the following criteria:

(a) BeliSouth and Wright is entitled to be a fuil party to the
proceeding;

(b) It shall apply the provisions of the federal
Telscommunications Act of 1998, including but not limited to
Section 252(d)(1) (which contains pricing standards) and ail
then-effective implementing rules and regulations; and,

(c) it shall inciude as an issue the geographic deaveraging of
unbundied slement prices. which deaveraged prices, it any
are required by said final order, shail form the basis of any
true-up.

Wright shall retain its ability under Section 252(1) to obtain any
interconnection, service, or network slement provided under an
agreement approved under Section 252 to which BellSouth is a
party, upon the same terms and conditions as those provided in the

agreement.
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TABLE 1
BELLSOUTH/Wright INTERIM RATES-NORTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
(lll rates are wggc_t to true-up)
Network interface Device, Per Month $0.52 per NI
 Loops, including MO, Per Month __
2 Wire Anaiog 16.71
NRC X 7.80 Aad'l
W0F 80 Ag
17.
1 91 Ada'l
\, 48 ASd
181 —
$335.58 Aad

| Unbuncied Loops vig IDLE o O Negotseed
Local Switching, Per Month (Ngia: When Wright buys
the swich at the unbundied siement rate t will receive
vertical services at no addilional charge, but when & Duys
combinations of slements 10 produce a BelSouth retas
service. and thus Comes under the resals pricing
provisions, it must aiso pay the wholesale rate for vertical
services, if those Services 879 in the retall taril? on the
effactive date of the agresment. Vertical services which
are not in the retail tarift but which can be provided by the
{ switch wil be available at no addonpl chame.)
2 Wire .
NRG _ - .08 Adg'l
4 Wire Angiog .1
NRC A7 \ 1
2 Wire DID 1
N X 18.00 Addl
4 0 120.
NRC 148. 126.09 Add

2 Wire ISON 1 —
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Dlnctg! Assistance
DA Access ' I $0.271744
DA Transport . g:;"g as set forth 1n BellSouth s FCC 1,

DA Database
r i

monthly
Dnroc: 2cCoss 10 m
NAC, Service estabiishment 7
Per Month_

P
A Cail Comtieten por S .
____Intercect, per query ' $.0077
Degicated Transport .
[ DSOOC, facilty teinggion. e monen 7
0SO m $6
DSO I0C, NI .01

[ 0S110C, facity iprmingiion. per moneh

DSt
D8110G, N ]

0S3 10C, facility \grmingtion. pgr month 1

[ OSIOC, ger s, oor monh 173,
083 10C, NRC 19
Shared/Common Trangport
me%,gﬁ $0.00030
Per mile, per $0.00004
naling LI
%!mm_m.mm $1356.0C

non-recurring __ 1

Signaling termination (po), per month .00
800 Access Ten Digh Screening Service

pet 800 :
per 800 call, with Number , wilht $0.00431
com
wmw.mmmﬁdm per $0.00383
query

wmw.mﬂmww $0.00431

Valdation, per query

Nonrecurri ch .00
QOther SCPy/ D —
AIN with Madiation, par query To Be Negotiated
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common and dedicated iransporn apply,

(1) The Parties agree to bill a mutuaily agreed upon

composite smomsmmmdwooem
composite tandem interconnection rate of $0.007 unti
approximately January, 1998, unisss otherwise agreed 10
by the parties. This interim composite rate will be billed in
ligu of interconnection raiee on an elemental basie and

Amacrmant 1t
Exriprt 4-NC
Pa
| Call Transport ang Termination (1) o
Termi .004
Tandem minut 0015
Transport Network element prices for shareq/

| shall be retroactive to the Effective Dgte.
[ Loop Channelization _

1.1

.
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BART V: PRICING

All services currently provided hereunder (including resoid Local Services,
Network Elements, Combinations and Ancillary Functions) and all new
and additional services to be pravided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Federal Communications Commission and South Carolina
Public Service Commission.

The rates that Wright shall pay to BeilSouth for resold Local Services shail
be BeliSouth's Retail Rates less the applicable discount. The following
discount will apply to all Telecommunications Services available for resale
in South Carolina.

Residential Service 14.8%
Business Service: 14.8%
Unbundied Network Elements

The interim prices that Wright shall pay to BeliSouth for Unbundled
Network Elerents are set forth in Table 1.

The interim prices that Wright and BeliSouth shall pay are set forth in
Tabie 1.

Anciifacy Functions

Qoliocation - The interim prices that Wright shall pay to BeliSouth are set
forth in Table 2.

Rights-of-Way - The interim prices that Wright shall pay to BeliSouth are
set forth in Table 3.

Poles, Ducts and Conduits - The interim prices that Wright shall pay to
BellSouth are set forth in Table 4.

~
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6. Local Number Portability
The interim prices for interim number portability are set forth in Table 5.
7. Becorded Usgge Data
The interim prices for recorded usage data are set forth in Table 6.
8. Electronic interiaces

The costs associated with implementing electronic interfaces should be
shared equitably among all parties who benefit from those interfaces. The
Party requesting a special arrangement for data access shouid pay the
regsonable and demonstrabie costs for providing the sccess. However, if
other Parties request the same or similar access and benefit from the
development, these other Parties shouid share the cost, and Wright would
then be refunded on a proportionate share of the costs.

42. Ine-ug

Except for the prices for resold Local Services, the interim prices
referenced above shall be subject to true-up once BeliSouth has
submitted cost studies as determined by the Commission.
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BELLSOUTH/Wright RATES - SOUTH CAROLINA
UNBUNDLED NETWORK ELEMENTS
(All rates are interim, subject to true-up based on prices developed pursuant to
SeliSouth cost study submission)
Network Interface Devios, Per Month )
Loops, including NID
2 WiNr:n Anaiog VQ Loop, per mo. s‘;;.oo
‘ 4whi:nm\’Em”m' $28.80
1.
2W ADSL/M Loop. par me. 18.00
Non 1.
4W HOSL. Loop, per mo. $28.80
Non 1.
_AWﬁi%mmm
NA 1
=T .
NAC, First X
NRC, Adg .00
Loop Chenneltzation System
Per
— N% S ,
] Per i 1.1
NRC .00
Locs! Switching, Per
2 wi 1.
NAC Firt sa.LgQ
NRC Aad
4 wi
h‘ngL 3229
NRC Addt $3.50
2 wire 1ISON $11.73
NRC Firgt
N
2 1
N
N
4
N
N
4 wire with 1
NRC First
NA
Hunti i 1
Hunting, per ling, NAG_ None
Local Switch
VG Per Minute of use $.00221
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r_o.msﬂ‘.'t
Operator Call Handiing, per MOU

Call Compiation Access Termination Charge,
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[ Dedicated T

| 01, facilty tprminabon

$59.78

49

DS3, Taciity igrmngbion

$1CI
I

3

OS3, N

719

$.000012

3003172

Mr_un_ém_
Signaling Usage . por 56 kbps

facility. When USE0E MESBUreMment
Capability exigts, signaiing usage will
be biled on a per signaling Message basis.
When measurement capability doss not exiet,
g;:snm' usage will be billed on a per

$.000080
$388.00. per month

‘ Validation, per query

nai Control Points

NRC, per point code
es or

$91.00

L established or changed
Toll Free Data 8ase

PorBOOcallwm

—

11

11

12

Add.
$.50

_%m

Aad'l.
$1.50

Agdl.
$.50

CustomiZed area of service, per 800 number

Adg'l,
$1.50

Muitipie interLATA CaTIer routing, per Casmier

Add’l,
$2.00

i
Callhandiing and destination features, per 800
numoer

Add'.
$3.00

Caili

: AIN. per signaiing messege

|:01
),
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-l

gielais

Note: The Parties to

gg:mto End Oﬁbmmmm“.ngr# Oougo:td

mmxim tandem interconnection rate of $0.008 unal

ax awm.:‘m.lmmmwOWnby

ofipmbo. imenm composite rate will de billed in lieu
nterconnection raies on an slemental basie and shall be

[{etroactive to the Effective Dete.

Dark Fiber

[ Per sach four-fider diy fiber amangement

NRC - Firgt |
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(prices are interim, subject to true-up)

SCHEDULE OF RATES ANO CHARGES

Hate Element Description

Appiication Fee

Subsequent Application Fee (Note 1)

Space Preparation Fee (Note 2)

Space Enclosure Construction Fee
(Note 2)

Additional Engineering Fee (Note 3)

Cabie installation

Floor Space

Power
Cable Support structure
Cross-Connects

POT Bay

Additional Security Access Cards
Security Escornt

Ivne of Charae

NRC (per 100 square fool)

NRC

NRC (per entrance cabie)

Zone A RC (per square foot)

Zone B RC (per square foot)

RC (per amp)

RC (per entrance cable)

2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

081 RC (per cross-connect)

DS3 RC (per cross-connect)

2-wire NRC (first cross-connect)

4-wire NRC (first cross-connect)

DS1 NRC (first cross-connect)

DS3 NRC (first cross-connect)

2-wire NRC (each additional
Cross-connect)

4-wire NRC (each additional
Cross-connect)

DS1 NRC (each additional
cross-connect)

DS3 NRC (each additional

. Cross-connect)

2-wire RC (per cross-connect)

4-wire RC (per cross-connect)

DS1 RC (per cross-connect)

D83 RC (per cross-connect)

NRC-ICB (each)

Basic - first haif hour NRC-ICB

Overtime - first hait hour NRC-ICB
Premium - first haif hour NRC-ICB
Basic - additional haif hour NRC-1CB

Overtime - additional haif hour

Aftacrmeant 11

Exrioir 4-5C
Page §

TABLE 2

Charge

$3.850.00

$1.600.00
icB

$4,500.00

IC8
$2.750.00
$7.50
$8.75
$5.00
$13.35
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NRC-ICB
Premium - additional half hour $35 Q0
NRC-ICB
Notss
NRC: Non-recurring Charge - one-time charge
RC: Recurring Charge - charged monthly
ICB: individual Case Basis - one-time charge
(1) Subssquent Application Fea. BeliSouth requires the submission of an

Appiication Fee for modifications to an existing arrangement. However,
when the modifications do not require BellSouth to expend capital (e.g.,
additional space or powers requirements, BST termination/cross-connect
equipment, etc.), BeliSouth will assess the Subsequent Appiication Fes.

(@) Soace Prenaration Fes. The Space Praparation Fee is a one-time fee,
a388480d per arrangement, per location. it recovers costs associated with
the shared physical collocation area within a central office, which include
survey, engineering, design and buikling modification costs. BeliSouth will
pro rate the total shared space preparation costs among the collocators at
each location based on the amount of square footage occupied by sach
collocator. This charge may vary depending on the location and the type
of arrangement requested.

Soace Enclosure Conatruction Fee. The Space Enclowro Construction
Fee is a one-time fee, 2880880d PEr enclosure, per location. it recovers
costs associated with providing an optional equipment arrangement
enclosure, which inciude architectural and engineering fees, materials,
and instailation costs. This fee is assessed in 50 square-foot increments,
with & minimum space enciosure size of 100 square fest. Wright-t may,
at its option, arrange with a BellSouth certified contractor to construct the
space enciosure in accordance with BeliSouth's guidelines and
specifications. In this event, the contractor shall directly bill Wright-1 for
the space enclosure, and this fee shall not be applicable.

(3) Adgditional Encinesring Fea. BeliSouth's enginesring and other labor
costs associated with establishing the Physical Collocation Arrangement
shall be recovered as Additional Engineering charges, under provisions in
BeiiSouth's FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BeliSouth in the
Application Response.
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Centrai Otfice CLLI Code:
City:

State:

Date ot Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Ceantral Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLL) Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLL! Code:
City:

State:

Date of Bona Fide Firm Order:

*  RATES FOR VIRTUAL COLLOCATION
10:08:97
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Rates, terms, and conditions as set forth in Section 20 of BeliSouth
Telecommunications, Inc.'s interstate Access Tariff, FCC No. 1.
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TABLE 3

RIGHTS OF WAY

BellSouth shall provide access to rights-of-way at rates that are consistent with 47
U.S.C. Section 224(d). Wright may file 2 complaint with the appropriate authonty if it

believes the rates provided by BeilSouth are not consistent with 47 U.S.C. Section
224(d).
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TABLE 4

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

BeliSouth shali provide access 10 poles, conduits and ducts at rates that are consistent
with 47 U.S.C. Section 224(d). Wright may file a compliant with the appropriate
regulatory authority if it believes the rates provided by BeliSouth are not consistent with
47 U.S.C. Section 224(d). Following are interim rates for occupancy:

Poles, per attachment, per year $4.20

Conduits, per foot, per year $ .38

Work performed by BeliSouth Empioyess Labor rate deveioped in
accordance with FCC Accounting
rules for work performed by
BeilSouth Empioyees.
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TABLE 5
INTERIM NUMBER PORTABILITY
Remote Cail Forwarding (RCF)
-Business line, per number ported, 10 paths $1.50
-Residence Line, per number ported, 6 paths $1.25
-Additional capacity for simuitaneous call forwarding,
per additional path $.50
-Rate per order, per end-user location $25.00

For LERG Reassignment, Route Index-Portabiiity Hub, and Directory Number-Route
Index, the Parties agree to continue to work on interim rates that shalil aiso be subject to

true-up according to permanent rates for number portability to be established by the
South Carolina Public Service Commission.

.10/06/97




ORDER NoO. PSC-98-—0372-F.TP |
DOCKET NO. 971564-TP
PAGE 247

Anacnmant 1
Eanitit 4.5C
Page 2
TABLE 6
RECORDED USAGE DATA
(Interim Rates subject to True-up)

Recarding Services (only appiled 1o unbundied | $.008

CDOrator services messages), per message
Message Distnbution, per message $.004
Data Transmission, per message $.001
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General Principles

All services currently provided hereunder (including resold Local Services),
Network Elements. Combinations and Ancillary Functions and all new and
additiona) services to be provided hereunder shall be priced in accordance
with ali applicable provisions of the Act and the rules and orders of the
Federal Communications Commission and the Tennessse Reguilatory
Authority.

Local Service Reesle

The prices that Wright shail pay to BeliSouth for resoid Local Services shall be
BellSouth’'s Retall Rates less the appiicable discount. The following discounts
will apply to ail Telecommunications Services svailable for resale in
Tennessee:

Telecommunications Services with

Operator and Directory Assistance
Service: 16.00%

Telecommunications Services without
Operator and Directory Assistance
Searvice: 21.56%

Unbundied Network Elementa

The prices that Wright shail pay to BeliSouth for Unbundled Netwark Elements
are set forth in Tabie 1.

The prices that Wright shall pay tc BeliSouth are set forth in Table 1.

Anclllary Functions

Coliogation - The prices that Wright shall pay to BeliSouth are set forth in
Tabié 2»

Rights-of-Way - The prices that Wright shall pay to 8eilSouth are set forth in
table 3. :

Poles, Ducts and Conduits - The prices that Wright shall pay to BellSouth are
set forth in Table 4.

10/06:97
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6. Local Number Portabllity

The prices for interim number portability are set forth in Table 5.

7. Recorded Usaae Data
The prices for Recorded Usage Data are set forth in Table 6.

8. Electronic Intarfaces
Reimbursemaent for operational interfaces shall be as determined by the
Tennesses Reguiatory Authority.

9. Interim Pricing

Any interim or proxy prices referenced above will remain in effect until cost
studies compliant with the decisions by the United States Coun of Appeals for
the Eighth Circult in the appeals of the FCC's Order and Rules can be
compieted and reviewed by the Tennesses Reguiatory Authority.
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TABLE 1
BELLSOUTH/Wright INTERIM RATES-TENNESSEE
UNBUNOLED NETWORK ELEMENTS
(all prices are subject to true-up)
[ Network interface Device, Fer Month $0.56 ]
| Loops, including NID, Per Month _
2 wi 18. ]
NAC Approprate charge from BST j
T A4.3.1
4 wirg 1§.
NAC Appropnate charge irom BST
GSST A4 3.1
2wie | $18.00
N Anpmo:‘m charge from BST
3.1
DSt following BeliSouth cost
NRC following BeitSouth cost
Spdmiggion
e
[ C.0. Ghannel intgce Dor ciroul, per morh 148
N .00
Locs Per Month
2w $1.90
NRC Appropriate charge from BST
T A4.3.1
4 wire (Coin) 1.
NRC Apptmu charge from 8ST
3.1
2 wire ISON 1, ]
NRGC Aapmp::u charge trom B8ST
3.1
Zwie @ ]
N Appropnate charge from BST
Ad.3.9
[o]-] . 120.
N gbeneqotgted =~
4 wirg |
N
Locsl Switching” .
Per '"M_““M Q01
Line Class codes for Houting muhalaouao::ﬂmmbv
End Office Switching |
SE— TR IO ;001 itz
[ Tandem Switching : per minute
_Operator Systems

[ 3
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Cai Stavon & Person. per call | 50.3¢ Ju
o L —
[ Aulomaied Ca¥ Hanging. por cal_ ¥
.12
1?:: Cail Compigtion .15
Busy Line Venficgtion ,'ﬁ
Emargency Intermupt_ 38
Dedicated T $133.81
081 [v o7
. )
N )
DSt |
DSO Interoffics
Voice Grade Tr
 Common Transpont
[ facity termination, per mirute
minte .
it A fink o u
e 10.
non-recurring avaiiabie pending
D link M of meaiation
gevice
$510.00 per tink
:
91.
m&%m_ R 80,55 2
r.“';?ﬂd_c'rm«m , por 800 number | $67.50 Arst, $1.50 aod’
emmma*ﬁw'_m_&%!
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NRC Establishment chargs., per 800 number $67.50 first. $1.50 aod'l o
ast with delivery |
NR $48.50 first, $0.50 agd'l
Service Control hif
NRC customized area of service, per 800 $3.00 first, $1.50 aog’!
numb.r
NRCmummLATAmm per $3.50 first, $2.00 aag')
NRC cail handiing and destination feaures, per | $3.00 firest, $3.00 add'l
800 nymbee
AIN o be datermined upon
development ol mediation
— device
wl
ranspon Common and dedicated
Tandem swiching, por minulp
End ' 19
(1) The Parties agree to bill 8 mutually 8greed upon
Emmwmawmu
composite tandem interconnection ram of $0.004
until approximately January, 1990, uniess otherwise
agreed 10 by the partiss. This interim composite
rate will be billed in lisu of inlerconnection raes on
an elemental basis and shall be retroactive o the
‘ Effective Date.
Dark Fiber
™ Per each fiber strand per route mile of fraction $241.00
thergol
P«omwmwwm $1,808.19 First
Electronic Interfaces Reimbursement for operaticnal
WMNMA ingd
utho
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TABLE 2
PHYSICAL COLLOCATION
(all prices are interim at this time)
SCHEQULE OF RATES AND CHARGES
Rate Clement Descriotion Tyne of Charge Charge
Application Fee NRC (per Arrangement, per C.0.)  $3,850.00
Subsequent Application Fee (Note 1)  NRC (per Arrangement, per C.0.)  $1,600.00
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.0.) ICB
Space Enclosure Construction Fee NRC (per 100 square feet) $4,500.00
(Note 2)
Additional Engineering Fee (Note3) NRC iCB
Cable Installation NRC (per entrance cable) $2.750.00
Floor Space Zone A RC (per square foot) $7.50
Zone B RC (per square foot) $6.75
Power RC (per amp) $5.00
Cable Support structure RC (per entrance cable) $13.3%
Cross-Connects 2-wire RC (per cross-connect) $0.30
4-wire RC (per cross-connect) $0.50
DSt RC (per cross-connect) $8.00
DS3 RC (per cross-connect) $72.00
2-wire NRC (first cross-connect) $19.20
4-wire NRC (first cross-connect) $19.20
DS1 NRC (first cross-connect) $155.00
DS3 NRC (first cross-connect) $155.00
2-wire NRC (each additionai $19.20
Cross-connect)
4-wire NRC (each additional $19.20
crogs-connect)
DS1 NRC (each additional $27.00
cross-connect)
DS3 NRC (each additional $27.00
cross-connect)
POT Bay 2-wire RC (per cross-connect) $0.40
" . 4-wire RC (per cross-connect) $1.20
DSt RC (per cross-connect) $1.20
DS3 RC (per cross-connect) . $8.00
Additional Security Access Cards NRC-ICB (each) $10.00
Security Escort Basic - first haif hour NRC-ICB $41.00

Overtime - first haif hour NRC-ICB $48.00
Premium - first haif hour NRC-ICB $55.00
Basic - additional haif hour NRC-ICB  $25.00
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Notes
NRC:

RC:
ICB:

(1)

2

)

Aftacnmart 1

Esnoa 4-7N

9;9, ?

Overtime - additional haif hour $30 00
NRC-ICB

Premium - additional haif hour $35.00
NRC-ICB

Non-recurring Charge - one-lime charge
Recurring Charge - charged monthly
individual Case Basis - one-time charge

Subssguent Application Fee, BeliSouth requires the submission of an

Appiication Fee for modifications to an existing arrangement. However,
when the modifications do not require BeliSouth 1o expend capital {e.g..
additional space or power requirements, BST termination/cross-connect
equipment, etc.), BellSouth will assess the Subsequent Application Fee.

Soace Preparation Fee. The Space Preparation Fee is a one-time fee,
asses30d per arrangement, per location. It recovers costs associated with
the shared physical coliocation area within a central office. which include
survey, engineering, design and building modification costs. BeliSouth will
pro rate the total shared space preparation costs among the collocators at
each location based on the amount of square footage occupied by each
collocator. This charge may vary depending on the location and the type
of arrangement requested.

Space Enclosure Construction Fee. The Space Enclosure Construction
Fee is a one-time fee, assessed per enciosure, per location. it recovers
costs associated with providing an optional equipment arrangement
enclosure, which include architectural and engineering fees, materials,
and instailation costs. This fee is assessed in 50 square-foot increments,
with a minimum space enclosure size of 100 square feet. Wright-1 may,
at its option, arrange with a BeliSouth certifled contractor to construct the
space enclosure in accordance with BeliSouth’s guideiines and
specifications. in this event, the contractor shall directty bill Wright-1 for
the space enclosure, and this fee shail not be applicable.

Agditional Engineering Fee. BeliSouth's engineering and other labor
costs associated with estabiishing the Physical Collocation Arrangement

shall be recovered as Additional Engineering charges, under provisions in
BeliSouth's FCC Number 1 Tarift, Sections 13.1 and 13.2. An estimate of

the Additional Engineering charges shall be provided by BeliSouth in the
Application Response. .
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Cantral Office Name:

Cantral Oftice CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Centrai Office Name:

Centrai Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Centrai Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:
Central Office Name:

Centrat Office CLL! Code:
City:

State:

Date of Bona Fide Firm Order:

-

ANRacrmeant + ¢
Exrotd Ty
Page 3
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VIRTUAL COLLOCATION
(all prices are interim at this time)

Rates tariffed by BeliSouth in its FCC Tariff No. 1, Section 20
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TABLE 3
RIGHTS OF WAY

(all prices are Interim at this time)

The rates charged to Wright for rights-of-way shail be the iowest rates
negotiated by BeliSouth for existing license agreements.
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TABLE &
LOCAL NUMBER PORTABILITY
(all prices are interim at this time)
Remote Call Forwarding:
Residential $1.25 per line, one path
Business $1.50 per iine, one path
Each additional path $ 50
Non recurring charge to establish $25.00
Remote Call Forwarding
LERG Reassighment Price shall be as determined by
the Tennessee Regulatory
Authority
Route Index - Portability Hub Price shall be as determined by
‘ the Tennessee Regulatory
Authority
Directory Number - Route index Price shall be as determined by
the Tennessee Regulatory
Authority

9/2/97




ORDER NO.
DOCKET NO.
PAGE 260

pSC-98-0372-FOF-TP
371564-TP

RECORDED USAGE DATA

Recording Services (only applied to unbundied -
operator services messages), per message

Message Distribution, per message
Data Transmission, per message

Anacnrmart + 1
Exnibit 4.7y
Page 13

TABLE 6

$0.008

$0.004
$0.001

9/2/97
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Centrat Qffice Name:

Central Office CLL| Code:
City:

State:

Date of Bona Fide Firm Order:

Centra: Office Name.

Centra: Jffice CLLI Code:
City:

State:

Date of Sona Fide Firm Order:

Centrai Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office.Name:

Centrai Office CtLI Code:
City:

State:

Date of Bona Fide Firm Order;

. VIRTUAL COLLOCATION
10/06:97
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Rates for Virtual Collocation a3 tariffed by BeliSouth in itg FCC Tanf! No. 1. Section 20.
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TABLE 3

RIGHTS OF WAY

BeliSouth shail provide access to rights-of-way at rates that are consistent with Section
224 of the Telecommunications Act of 1934.

9297
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TABLE 4

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

Poie Attachment $4.20 per attachment, per year
Conduit, per foot $0.58 per foot, per year
. por hour  Labor rate as developed in
Work performed by BeliSouth Employes. per O FOC Aetauning
Rules for work performed by
BeliSouth employees.

¥2/97
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TABLE S

LOCAL NUMBER PORTABILITY

Wright and BeliSouth shall pay its own costs in the I8 i
k. ! provigion of intenm number
gg::z:g.m\f:hngm and BﬂlSo_uﬂ'l shali track their costs of providing intenm number

‘ sufficient detail to verify the costs, in order to facilitate the Flornda PSC's
consideration of recovery of these costs in Docket No. 950737-TP

. 9297
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TABLE 6

(Interim Rates Pending Further Negotiation)

Recording Services (only applied to $.008
unbundled Operaior services messages),
per message

Message Distribution, per message $.004
Data Transmission, per Message $.001
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General Principies

All services currently provided hereunder (including resold Local Services,
Network Eiements, Combinations and Ancillary Functions) and all new
and additional services to be provided hereunder shall be priced in
accordance with all applicable provisions of the Act and the rules and
orders of the Fedaral Communications Commission and the Georgia
Public Service Commission.

Local Service feasie

The prices that WRIGHT shali pay to BeliSouth for resold Local Services
shaii be BeliSouth's Retall Rates less the applicable discount. The
foliowing discount will apply to all Telecommunications Services available

for resale in Georgia:

Residential Service 20.30%
Business Service: 17.30%

The prices that WRIGHT pays for resold Local Services were established
by the Commission in Docket No. 8352-U. The Commission will review
those prices one year from the date of its order in that docket.

The interim prices that WRIGHT shall pay to BellSouth for Unbundied
Network Elements are set forth in Table 1.

;ho interim prices that WRIGHT shall pay to BeliSouth are set forth in
able 1.

Anelllary Functions

Coliocation - The interim prices that WRIGHT shall pay to BeilSouth are
set forth in Tabie 2.

Rights-o!-Way - The interim prices that WRIGHT shail pay to BellSouth
are set forth in Table 3.

~

[ 3
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Poles, Ducts and Conduits - The interim prices that WRIGHT shall pay ‘o
BeliSouth are set forth in Table 3.

Local Number Portability

The prices for interim number portability are set forth in Table 4.

Recorded Usage Data
The interim prices for recorded usage data are set forth in Table 5.

As stated in the Georgia Public Service Commission’'s Supplementai
Order issued in Docket No. 8352-U, all costs incurred by BeliSouth to
impiement operational interfaces shall be recovered from the industry. it
there is.disagreement between the Pasties regarding cost recovery issues,
the Georgia Pubiic Service Commigsion shall initiate a separate hearing to
address the matter upon filing of a petition by an affected party.

Interim Pricing

Except for the interim prices for resold Local Services, the interim prices
referenced above shall be subject to true-up according to the following
procedures:

1. The interim price shall be trued-up, either up or down, based on
final prices determined either by further agreement between the
Parties, or by a final order (including any appeals) of the
Commission which final order meets the criteria of (3) below. The
Partiss shall implement the true-up by comparing the actual
volumes and demand for each item, together with interim prices for
each item, with the final prices determined for each item. Each
Party shall keep its own records upon which the trus-up can be
based, and any final payment from one Party to the other shall be
in an amount agreed upon by the Parties based on such records.
in the event of any disagreement as between the records or the
Parties regarding the amount of such true-up, the Parties agree
that the body having jurisdiction over the matter shall be called
upon to resoive such differences, or the Parties may mutuaily

: agree to submit the matter to the Dispute Resolution process in

~  accordance with the provisions of Section 18 of the General Terms
and Conditions and Attachment 1 of the Agreement.

2. The Parties may continue to negotiste toward final prices, but in the
event that no such agreemaent is reached within nine {9) months,
either Party may petition the Commission to resolve such disputes
and to determing final prices for each item. Alternatively, upon

¢ . 10,06.97
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mutual agreement, the Parties may submit the matter to the
Dispute Resolution Process set forth in Section 16 of the General
Terms and Conditions and Attachment 1 of the Agreement, so long
as they file the resulting agreemant with the Commussion as a
“negotiated agreement” under Section 252(e) of the Act.

A tinal order of this Commigsion that forms the basis of a true-up
shall be the final order as to prices for unbundied local loops in the
Docket No. 7601-U generic cost study proceeding, or potentiatly
may be a final order in any other Commission proceeding which
meets the following criteria:

(a) BeliSouth and WRIGHT is entitied to be a full party to the
procseding;

(b) it shaii spply the provisions of the federal
Telecommunications Act of 1998, including but not limited to
Section 252(d){1) (which contains pricing standards) and all
then-effective implementing rules and regulations; and,

() R shall include as an issue the geographic deavsraging of
unbundied element prices, which deaveraged prices, if any
are required by said final order, shall form the basis of any

rus-up.

WRIGHT shall retain its ability under Section 252(1) to obtain any
interconnection, sefrvice, or network slement provided under an
agreement approved under Section 252 to which BellSouth is a
party, upon the same terms and conditions as those provided in the

agreement.

[
: 10.06:97
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SELLSOUTHWRIGHT INTEANE RATES - GEORGIA
UNSUNOLED NETWORK SLEMENTS
{ail rows 2re Bubjest 19 true-up)
$0.53
14.22
17,
< wirs 081 117.00
$884. First
19. Adg
| Local Switching, Per Month _ —
| Z2wireangiogport 1.1
NRC $50.00 First
| 4 wire analog port (Coin) $1.13 ﬁ;&g
NRC ug.oo First
_ 18, Aad'|
2 wire DID %
NRC $50.00 First
$18.00 Agd't
4 wire DID pont 120.
NRC $230.00 First
X Aad't
2 wire ISON 31380
NRC $150.00 First
I 120, Adg'l
‘__‘_ﬂl%
, First
_M%Jm —
8. First
J’m —
____End Officp Swisching, pgr Minutg ol yee 1
Tandem 1
Local Traneport
« D@1 . 1. N
LTI X
— 1 100.
Dedicated T - " L,M
050 . Facility Termingtion, pee month 3273
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Unbundied
Signaling Links
A link $19.97 per link
D link $29.25 per link
Signal Transfer Points
ISYP 00008 per message
TCAP _ — 00008 per message
‘Signaling Usage Surrogate, per 56 Kbpe faciity. This | $396.00
c::rg;l is only applicable whens Signaling usage measurement
a
Control —
AIN I 10 be tated
uos 30.00075 per message |
Originating point code establishment or change, per $91.00
%T
800/888 Access Ten Digit Screening Servicp ——
Per 800 call utiiizing access tan digit screening service | $0.00073 per message
w/800 number delivery
Per 800 cail utilizing access tan Gigit sCreening service noﬁnum
;weoo number delivery, for 800 numbers with optional compiex
satures
Po;;rmcﬂmqmm#mm $0.00073 per message
with —
Per 800 call utilizing access ten digit scresning service | $0.0007S per message
with POTS with -
NRC Resarvation charge, per 800 number reserved First :ousb':.
NAC Establishment charge, per 800 number First AadT.
| estabiished with 800 Number Delivery _ . $2.00
NRC Estabiishment charge, per 800 number First Aad'l.
estabiished with POTS F%OO 4:2&00
NRC Change charge, per request I,
_ %@ $.50
NRC customized area of service, per 800 number Add'l.
%_ $1.50
NAC multiple interLATA CIITISr routing, per Camer :gao:)
od , .
NAC cail handiing and destination features, per 800 $3.00

10/06:97
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. DA-switched common . por DA veCall | $0.000
| DA-switched commen ransport, per DA acc gve call my. | $0.00004
| DA - access tandem switching, per DA access sve cait | $0.00055
DA - imwm%;&mw__m
Ingtailation, per OA access service call $918.00 First
10Q. Add'l
DA Gatabase Service - Use 189, par DAD customers $0.039
#nd user request
$150.00
3700000
$0.023
10. line or PBX trunk

__MEMMW
Per sach four-fidgr gry flber gregnoement 1000. ara
caumammmnmm
LOCAL |

(1) ThoPmiumbhﬂnmdyw COmposite
Emmlmmdwmmm
Tandem interconnection rate of $0.004 unill epproximately
January, 1998, unisss otherwise agreed 10 by the parties. This
interim composie rate will be billed in leu of imerconnection
rates on an elemental basis and shall be retroactive 1o the

N

Effective Date.

v,

10/06:97
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TABLE 2
SCHEDULE OF RATES AND CHARGES
Rate Clement Oencription Type of Charge Charge
Application Fee NRC (per Arrangement, per C.0.)  $3.850.00
Subsequent Application Fee (Note 1)  NRC (per Arrangement, per C.O.) $1.600.00
Space Preparation Fee (Note 2) NRC (per Arrangement, per C.O.} IC8
Spa(:‘o Enzc)losuro Construction Fee NRC (per 100 square feet) $4,500.00
ote
Additional Enginesring Fee (Note3) NRC ICB
Cable Installation NRC (per entrance cable) $2.750 00
Floor Space Zone A RC (per square foot) $7.50
Zone B RC (per square foot) $6.75
Power RC (per amp) $5.00
Cable Support structure RC (per entrance cabie) $13.35
Cross-Connects 2-wire RC (per cross-connect) $0.30
4-wire RC (per cross-connect) $0.50
DSt RC (per cross-connect) $8.00
DS3 RC (per cross-connect) $72.00
2-wire NRC (first croas-connect) $19.20
4-wire NRC (first cross-connect) $19.20
DSt NRC (first cross-connect) $155.00
DS3 NRC (first cross-connect) €155.00
2-wire NRC (each additional $19.20
cross-connect)
4-wire NRC (each additional $19.20
cross-connect)
DSt NRC (each additional $27.00
Cross-connect)
DS3 NRC (each additional $27 .00
cross-connect)
POT Bay 2-wire RC (per cross-connect) $0.40
4-wire RC (per cross-connect) $1.20
DS1 RC (per cross-connect) $1.20
DS3 RC (per cross-connect) $8.00
Additional Security Access Cards NRC-ICB (each) $10.00
Security Escort Basic - first haif hour NRC-ICB $41.00

Overtime - first hait hour NRC-ICB $48.00
Premium - first half hour NRC-ICB $55.00
Basic - additional half hour NRC-ICB  $2£.00

Overtime - additional haif hour $30.00
NRC-ICB

Premium - additional half hour $35.00
NRC-ICB
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NRC:
RC:
IC8:

(1)

()

(3)

Anachment 1t
Exnion 4.GA
Page 3

Non-recurring Charge - one-time charge
Recurring Charge - charged monthly
Individual Case Basis - one-time charge

Subsequent Apglication Fee. BeliSouth requires the submission of an

Application Fee for modifications to an existing arrangement. However,
when the modifications do not require BellSouth to expend capital (e.g.,
additional space or power requiremaents, BST termination/cross-connect
eguipment, etc.), BeliSouth will assess the Subsequent Applicatior Fee.

Soace Preoaration Fee. The Space Preparation Fee is & one-time fee.
assessed per arrangement, per location. It recovers costs associated with
the shared physical collocation area within a central office, which inciude
survey, engineering, design and building modification costs. BellSouth will
pro rate the total shared space preparation costs among the collocators at
each location basad on the amount of square footage occupied by sach
coliocator. This charge may vary depending on the location and the type
of arrangement requested.

Soace Enclosure Construction Fee. The Space Enclosure Construction
Fee is 2 one-time fee, assessed per enciosure, per location. it recovers
costs associated with providing an optional equipment arrangemaent
enciosure, which inciude architectural and engineering fees, materials,
and instaliation costs. This fee is assessed in 50 square-foot increments,
with & minimum space enclosure size of 100 square feet. WRIGHT-1
may, at its option, arrange with a BellSouth certified contractor to
construct the space enciosure in accordance with BeliSouth's guidelines
and specifications. In this event, the contractor shall directly bill WRIGHT-
1 for the space enciosure, and this fee shall not be applicable.

Additional Engineering Feg. B8eliSouth’s engineering and other labor
costs associated with establishing the Physical Collocation Arrangement
shall be recovered as Additional Engineering charges, under provisions in
BeliSouth’'s FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of
the Additional Engineering charges shall be provided by BeilSouth in the
Application Response.
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS

Centra! Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Centrai Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date of Bona Fide Firm Order:

Central Office Name:

Central Office CLLI Code:
City:

State:

Date -of Bona Fide Firm Order:

Central Office Name:

Central Office £LLI Code:
City: ®

State:

Date of Bona Fide Firm Order:

Atacrmaert 11
Exnibit 4-GA
Page '0
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TABLE 3
RIGHTS OF WAY, POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY

Poile attachment $4.20 per attachment
Conduit $0.58 per foot

Work performed by BellSouth employees, per hour Loaded labor rate as
deveioped in accordance
with FCC Accounting
Rules for work performed
by BST empioyees
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TABLE 4
LOCAL NUMBER PORTABILITY
Service Provider Number ity - Monthiy Recumng Non-Recurnng
| Calt Forwarding
[ Rate. per ported number. residential $1.23 per patn
| _Rate. per ported number. business $1.50 per path__
Agditional capacity for simuitanesous cell $0.50
forwardi
| Rate per order. per end user location $25.00

For LERG Reassignment, Route index - Portability Hub, and Directory Number - Route
index, the Parties agree to continue to work on interim rates that shall also be subject to
true-up according 10 parmanent rates for interim nu;nber portability that the Georgia
Public Service Commission will establish in Docket No. 5840-U.

9297
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TABLE 5

RECORDED USAGE DATA

Recording Sefvices (only appud t0 unbundied $.008
OPerator Sarvices Messages), piv Message

Message Distnbution. per Message $.004

Data Trangmission, par Message $.001

S ———————————
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