





DOCKET NO. 971299-TI1
DATE: March 12, 1998

ISSUE 2: Should thig docket be o lomed?
RECOMMENDATION: Yega. It Vhee  Commrssle o ajproves statt s

recommendat ion in Isgue 1, this docket ghena” 3 bee o loged . {(Cox)

STAFF ANALYSIS: If staff’s recommendation on fsisue 1 o1s approved,

this docket may be closed.
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Changing the wey America calla™
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February 12, 1998

Kelly Biegatski

State of Florida, Public Service Commission
2340 Shumard Osk Bivd.

Tallahasses, FL 32359 - 0863

Dear M». Biegalski:

At your request, this Jetter i 10 inform you that PrepayUSA has cessed offering service in
the State of Florida by blouking the 800 acccas number on its prenaid calling card  We
have, however, not blocked the 800 access number for customer acrvice. Any customer
that attempis 10 make an intrastate call from within your state will get the IXC message
informing them that tho call cannol bs made from that ares code. The custiomer may then
reach our operators and offers of assistance will be made ranging ffoin a refund to the
offer sdditional time as apology for any inconvenience, knowing the time can only be used
outside of Florida.

As we have had only a couple of inquiries in the several wocks since the 800 number was
disabled, T am confident that this maiter will not cause any problems that cannot easily be
remodied

I hope this puts this wholc matter to rest | cannot imprecss upon you enough how much
your focus should be on the “bodega™ busincss. Watch out for those providers that are
offering $0.19 to $0 29 pcr minute to Latin America and the Caribbean. When you think
sbout the fict that on top of thcse absurdly low International ratcs, they are seiling the
card to the disributor with ridiculously high commissions, some in excecas of 40% (o
50%, there is no way they will be sble to meet the carriers demand for payment and in the
cnd it will be the customer that suffers when the cards are rendered uscless by & carmier
shutdown,

Anyway, 1 have said my peace, | am sure your perseverance will aid in legitimizing this
industry C d Luck.

// o

Malcolm Mead
Vice President
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