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TO: 

FkOM : 

RE: 

AGF.NDA: 

I 

M<.~rch 12 , 1998 
, ;( 9.·Jo 

DIRHCTOR, DIVI S I ON OF UI-:('ORIJ!: 1\NitAft-!I'OR'l'ING 

O IVI S lON O F LF:GAI . SERV ICES (COX) I'/( ,.., .. 
DIVIS ION OF' COMMUNICATI ONS (B l EGALSKI) \1 f"'> 

(BAYO) 

~... ,, 

DOCKET NO. ''1l;l99 - Tl INITIATI ON OF SJIOW CAUSE 
PROCEI::DI NG AGAINST PREPAY USA 'l'fo:I,J::Ct -1 FOH VI OI.ATI ON Ol-' 
RUI..E 25- 24 . 4 'JO, P LOR I DA ADM J N I STRAT I VE ('01>1·: , CI-.;RT IF I CA'J'E 
0 F POBL T C CONVEN 11-!NCJ.: AND N Et:RSS I T Y R BOU I HBD, AND k UI_.E 
2 5 - 4 . 0 4 3 , FLORIDA A.DHINI STHATIVE com:, RE~PONSF: '1'0 
C'Of!OiiiSS "'lN STAFF INOlJIHI ES. 

03/24/98 - REGUI....AR AGEf!IJ)]) - J N"I'EHE~;-n.;o 1'1-:WE;ONf; M/\V 
PARTICI ?ATE 

CR I T l CAl.. DATES : NONE 

SPECIAL INS1'RUC'riONS: S: \PSC\C'MU\WP \ 9 '11 29'1'1' I • IH'H 

~F. BA CKGROUND 

Staff received information th.Jt l'lPI-'e~y tJ:;I\ Tt-lecom firPP • .ty) 
may be prov1ding debit card services with()ut .:1 c,..n if ical(• !rllrn 
this Commission. Based on the intotmation recc~iw•ci by :;t.1ft ,lfld 
the unresponsiveness of PrePay to at.Jft • u inquit"i(•n. ttt.l!l opPnt>d 
this docket to investigat~ wheth•·r Pr1·hty nh,>uld b+' n•quirt•d to 
stlow cause why it should not be [inecj !JUlHlldnt to Sect 1on 36'i.2tl"), 
Florida Statutes, for apparent viol<ltiono of Hult· 25·.~4.~70, 
Florida Administrat1ve Code, anci Rule 2'J-4 .0-13, Florid •• 
Administrative Code, Response to CommiuHlOn St.tf t fnqui 1 ••·n. 
However, prior to show c ause proceoPciill!J11, I'IPI'·•Y taul•lllll 1•·.1 .an <>f 1 .. 1 
to settle the caB(•. (Att."ll'hm,•ut 1\, l'.aq•• ~) !it,,lf t11d1t'V+!B lh•~ 
f 011 ow i nq J"P('( •mm,·rHJ,•I i 01111 .u ,. ,Jppr upr· l.J t e. 
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DOCKET NO. 971299 - TI 
DATE: March 12, 1998 

D f_~SS I ON OF I SSUES 

ISSUE 1; Should the Commins ion accl'pt. t lw 111'1 t lPm(•tJI ()f ~~"~" 
prnposed by Pn~P<~y to n•nolvt.' t }w <liJJlclr••nl viol..tt 11111H ot ~ul" 2~-
24.470, E-'lori dct Administrative Code, Cerri~"ieate of 1-ublic 
Convenience and Necessity Required and Rul" 2'"•-4.04J, Florid.! 
Administrative Code, Response to Commissiun SLtltf Inquirie:::? 

RECQMMgN[)ATION: Yes. The Comminu1on uhould accept IJt·ePc..ly' s 
as resolution to the dppdrent vio:arions 
25-4.04~, Floridtl Adminitilrc..~tiVI.! ('()dP.. 

proposed settlement offer 
o( Rules 25-24. 4 70 and 
(Biegaleki) 

STAFF ANALYSIS; On Fevt·uar-y 5, 1997, otaft reC~'lVPd info1mat ion 
that PrePay may be providing intrastate interPxchangP. 
telecommunications service through the 1nstrument of debit cards. 
<3taff mailed a certified letter to PrePay infon.ing it of itu 
responsibility to obtain a certi[icate in order to provide dPbit 
card services. St~ff attempted unsuccP.ssfully to obtain d 

completed appl icat ios. from PrePay. On November 2 S, 1997, PrePay 
contact.ed staff to discuss otaff's proposPd nhl1w C <HUH' 

recommendation. PrePay st.tted t. h,)l it .. han not in thP past, do~'!H 
not current 1 y and haF.J no inu•nt ion (>f flf•ll i nq pr ~p.1 i d (Jhclll" ··.u d11 

in th,. [:t;,tp of F'loricl1'". In f,t~·t, l'r,•P·•Y ••uly h.,d .tlocHJI ~•,.oo 
wurth o1 ttattic generdted in the ~.>tate of Flor1du in lh4"! last 
month. 

As the outcome of ot-ver.Jl dincuunionn b~t c.,.. •. ll Ill .til otlld 
Pr cPil y, r hP company der id4_•d to v 1 ock the ab 11 it y l u rn.lkt• or 
complete a call within the State of FLorida rarher than submit to 
a fine it determined it could not .tbuorb b<:wed on itu busineHB 
volume in Florida. Accordingly, thP company propoued a BP.ttl,.ment 
that can be summarized as follows: 

• PrePay will immediately implement 
intrastate telephone service in 
through the prepaid calling curd 
product; 

a pol icy not to ·A f 1•r· 
th~ State of Flo11da 
service or any uther 

• PJf!Pdy Wlll vlock lhf':' .JlJlllly to cumpl,!tC intrdSidte 
calls in the State of Florida; 

• PrePay will keep the 8:00 custnmt>r tl•~rvif"P uumb,•r .wl iv" 
in ordf'r to handlt.> <my custom,•r iuquir it.'u that m.1y .:u ine 
due to the card being inoperilble in the State of Florida. 

Staff believes the termH o[ t tw Sf'ttlemf'UI <Jgref~mt•nt .,]f; 

summarized 1n this recommPndarion <il"t' ,, t ·• 1 r ·I lid r ~~.uJnn.&b 1 P 

reAoluti on of this m<lt t ~~r. Thf'tf't(•t~·. !jl ,If I l>t•} iPVf'H I lw 
Commissiuu uhould acct!pt. t hf• 1:1••1 t lem,~nt , >f I 1 • r· . 



DOCKET NO. 971299-Tl 
DATE: March 12, 1998 

ISSUE 2: 

RECOMMENDATION: YPn. 
rPcomm•""ndation in Isuu•• l, 

If t!1•· l'rHnnn~;:;J. ,, 

tll1:: d1"'it.Pt ~;h,;u· 

df ld <JV••:; 

j,,. ··l··:;•·d. 

STAFF ANALYSIS: If staff's rP('( •mm• ·ud,lt 1, ,n , '' i ::.•:\l'' 
this docket may be clot;••d. 

!il ,d l 
(Cox) 

'H 



FebNary Jl, 1998 

Kelly Biepllkj 
SIIIO or t-1orida, Public Service Conuniuion 
2~40 Shumard Oat Blvd. 
Tallahaaee. FL. 32199 - 0163 

Dear MI. Bieplaki: 

.·•~ \""''' \lnY't 

AITACHMENT A 
DOCKET NO 971299-TI 
MARCH 12. 199~ 

M•.n "'""'''· "'"~ }r'""'l' u ~·H•'I 
Jrl f.'riiJHJ'J HO() 

l·tl'f (.Jrlt).f, f'l'jttf, 

Ar your requea, thY Jcner ;, to inform yuu 'hal Prc:p~yUSA h.u uaaed off'cins ICII"Vle4! in 
the State of Aorida by bloucina tho BOO accaa number on ita prO?&id calling card We 
have, ho...vner, POt bJock.cd the 800 ICCCII rNmber ror C:UIJtOm« ~. 1\ny C4.1IIOmer 
thac lltemptl to make an intruta&c ull from wilh1n your II.Mo wi.ll Bel the IXC meuaac 
informing them thatlho ull cannol be made from thaluea code. The eullnrnes may then 
reach our operaton lind offers of a.ui.tanco will be mado ran,ina fiou1 a refund to the 
offer ldditional time u apology for any inconvenience, knowina the time can only be uiCd 
outlide ofF1oridl. 

A. we have had only 1 couple or inquiries in !he acveul week• sinc.e the 800 number wu 
diNblcd, I am eonftdcnt thl1 thia maucr will not c.u~e any rroblana tlw cannot euity be 
remedied 

I hope lhi1 put1 thia whole manor to real I unnot 1mpru1 upon you enough how much 
your foaJa llhoukl bo on the "bod .... buaincaa. W•tch out for thole provi6aa lhac ue 
offering $0.19 to SO 29 per minute to Llti.n Amc:ric. and the Cuibbc:an. When you lhinlt: 
about the fact that on top of thcle abaurcMy low lntcmation~l ratca, 1hey are eellina the 
CJrd to the dilltibutor with ridicu.loualy hi&h ~IUORI, tOme in UU&I of 40% to 
SO%, thera iJ no way they will be llblo to rne.t the c.rricn demand ror payment and ir. the 
end it will be the customer lhal IUft'cn when the CJrda are rendered uldcu by a earner 
lhutdown. 

Anyway, l have aid my peace. ) am ture your periC'VCfiOc.e will aid in lelitinUI~ng thi1 
induAry C xt Luck. 

S~dy,~ ~(_/ 

{. Malcolm MCIId 
Vic.e President 

. , 




