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~-m~icpti~ Inc. (Intemaclia) hereby filea thi• 
} .• .;, -

its poat-bear~ bi-ie_fL: :~ft~ ·. ·: > . 
... . ~. 

:- ·. r.· ;. ,. D,_i111W.,.,..~ .. "PI'C:. 
;;{ ' .. ~~~ .. ( :11: 

On DeC I ber 1,, . 1117, the coani.aion propo•ed rules to 
':\. . ~ ' . 

significant.ly .. r.dUCe -Or · eliainate unautboriHd •witching of a 

customer'• preferred carrier for local, intral.P.TA toll, and toll 
fr •· 

service•, COQ ely Afezftid t -O U • alamming. • Thia 1.8 an iqM)rtant 

and conmendable goal, one that the Commi••ion and the majority of 

the industry ... k t .o acca~~~>liah. 

~ In the proCe'N of developing rule• that wi 11 achieve thi• 

~hwhile goal, it i• e•aenttal that the COCIIIli••ion weigh toe cost 

CAF .:l of i~lementing each ae.ction of the propoaed rule againat the 
~u ~ v0 ~ 

actual benefit• produced: If ca:rriere incur •ub•tantial coste to 
CTR 
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_........;i_,~lemen,t the rul .. , thoae co•ts will be paeaed to con•umers. To 

5 
--~•~e most beneficial to Qon&uaer•, the Commd••ion should implement 

rule• that aa~liab .ita objective• at the leaat regulaeory co•t. 

I ---
In evaluatJDJi ta. ~~ude of unautboriHd provider change•, 
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impl...Otiug rul•• that will impose tremendous coats and greater 

' restricti,ona. Al~b it appears t,bat the number of coq>lainta 

baa ri-.n in the ·l .. t few years , without comparing the number of 
. '· 

there is l.ittl.e evidence 

that tba ·prQbl- of el~ng bu in f.:.et increased over time. If 

every all-t;-i .oa ol al...U.ng filed at the Coaniaaion were found to 

he a •1-, that .ould. be ~Mtely 3, ooo •lame for 1997, 
~ ~ • t 

coa~P&ncl -to • eetua~.ed 1 llillion PIC c:hangea in Florida for the 

•- peri.ocl · - · tbat would be approxiMtely .lt, which is 

atatiatical:l.y iU~!ieant. . (TR 61-52, 242) 

Mo~, -.hibit 4 &bow8 BellSouth'• unauthorized/Bxpedited 
'!"~ ~ ! 

' PIC Diapu~ a.pqrt f« 1117 • . :: ~legatiOilll of al~ng account for 

only a port1oa ott....-. . .._.r• -other significant reaeona include 
. "' ' . 

buyer'• retll)n., boUHhold di8pUtea, and system errors. (TR 298, 

300) There an no categories .pacifically provided - • (a] s no 

investigation ·· i8 conducted when a carrier has sUbscribed to 

Expedited PIC Swichback [sic) service, it would not be apparent 

whether or not the change was valid. • (EXH 4) Such a system is to 

the consumer's benefit, becauae the consumer would not incur the 

costs to switc.h to another carrier in inatancea •• buyer• • remorse, , ~ 
and houBehold di-.put••· 

So long u hu-n beings are part of the ay•tem, it will be 

extremely difficult to eliminate the problem. The goal should be 

eo eliminate intentional al.-ming and aubetantially reduce 
~-' 

un.intenticmal •1-'~V· 

..... .:Jj~'!;.tl!i:;;.•:···, __ •• ... 

~ .. } 
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significantly reduce · 81.-tng at the leaat regulatory co•t 
0 

possible, the ~••iaa ·au.t weigh. the benefit gained again•t the 

cost incurred to impl...nt tbe.8 rul ... 

.. 
Because there~ lewer regulatory co•t altemativea available 

-
to accomplieh the - goal , t~ Cc.a!aaion 8bould adopt the soon-

to-be promulgated rulu ' of tbe tee.' .. Alternatively, the Connisaion 

should adopt the PCCA' • Altemati ve 2, except that : 1) Propoaed 
~ ·. ~ 

Rule 25-4.110 (1 .. 2) atloulCI nquin tM UN of tbne aeparate fol"'ll8 
~-~ . - )f 

for the preaubacribed 1~, loCal toll, · and toll providera; and 2) 

Proposed Rule 25-118 (8) llbo\44 be IDOdi.fied to require only re-

Proposed Rule 
< 

.... 

~~· PCCA'a modification to 

to delete the requirement of 
/~~ ~ r 

displaying the certificate nuaber of· the bill; inataad, a workahop 
·' 

should be conducted to reach a conaeMUa on the moat ef.ficient, 

least-cost meana of providing certificate number• to ataff upon 
ifl'. 

requeat. -·· .. 
..... ..!._~ '· 

~-
ISSUI 1: Sboulil tbe,Conwi88iOD adopt the new Rule 25-24 . 8.5, 
F. A . C. , •• p~ed by the ca.ai88ion at the December 16, 
1998, agenda conference? 

lNT!BM!I?lA' s fOIRISih . ·~ Ho. Becauae there are lower 
regulatory cOMt ~~-ive8 available to aceo~~pliah the aame 
goal, the ape4'f~ r.u~~· that apply to ALBea ahould be the 
soon-to-be P~tated ·rulea of the PCC or the PCCA' • 
Alternative 2, . .-=ept •a modified for Propoaed Rule• 25~ 
4.110(12), and Q~-4.111~8)~ •• 

.. . 
. ;: ~~~~~~ 

-~ ... 
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Pl'eaae - cli8alaaion under Iaauea 3 and 4 • 

·: .; . 
INTIR"'PIA'I POSjTI(IJ: •• Yea, except that there should be 
t .hree, separate IC-Preeu Po~, aa diacuaaed in Iaaue .3. •• 

,v uvamrr 

Pleaae - diaCWiaion u.nder Iaaue 3. 
- ·t /' .; ~~-~ I- Ia · --~- 1M C 'Nioa ._t tM nmnn,.,sata to aule 

2S-2t.110, . •••·~·• .. pnpo• .. - tM C t•aiOD at tbe o.a t eK" ~. :Un, ... , • ~_....., . 
INTRPIJPIA'.I IQiriCII·a ·· ** lfo. Becauae there are lower 
regulatory co.t a teQ~ative• available to acc~li•h the aame 
goal, the Ooanda•io~ abOuld adopt the aoon-to-be promulgated 
rule• of the PCC • . Alternatively, the Cornmi•aion should adopt 
the PCCA'a AltenJative 2, except that Propo•ed Rule 25-
4.110 (12) ahould RqUire the uae of three, •eparate forme fo!" 
the pteaubacribed· local, local toll, and toll providers. 
Intermedia eupporta PCCA'a modification to Propoaed Rule 25-
4 .110 (10) (a) to delete the requirement of displaying the 
certificate aumber of the bill1 in.tead, a workahop •hould be 
conducted to reach coueMU• on the moat efficient, lea•t-coat 
meana of providing certificate numbers to staff upon 
request . ** 

. .,. .... _ 

~ ·' .. 
RIC •mp ••re IOCII-to-M nrrzweDP rc;c; 1!11.1' 

The moat coat-effective way to aignificantly reduce slamming 

is to adopt t.be r.-ral Connuni cation. COftllliaaion' a (FCC' a) soon

to-be promulgated rul ••· If each atate implements ita own rules, 

the co•t• for ·preventiDg alamming would have a aignificant impact 

on the carriere t .rying to provicie aervice• at rea•onable rate• for 
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consumers. C~ea -~ld bave to develop coatly adjuatments to 
... 

billing and operatJ;cm. w•t~ to incorporate varying at .• te-

specific requi~ta • 'Tbe .. coat• would ultimately be borne by 
~-.. -:. 

the conaun.ra. 
'· 

Jll Dl Nefririlgm, ,. IIIC! I ne IDOD rq;a.' • ALt''''T!D a. u 

If the Coaa:i••ion detft.inea that it ia i..,ortant to develop . ' -

state-specific, zu1ea, Iftter:lil-.clia urgel. the COftllliaaion to adopt the 
' 

Florida Coq»etitive CU'riah - A8aociation . (PCCA) Leaat Coat .. _ 

~ ' . 
Alternative 2, with Inte~a'e .odificationa of Proposed Rule 25-

. ... 
4.110 (12), to require thrM separate PIC-Freeze forma, and Propoaed 

' . 
Rule 25-Rule 2'5-2'4 .11'8 (8J ., to ~ire only re-rating of calls for 

the specific period incurred. I'CCA' • propoaal ia intended to 

retain those eectioaa of the C~aeion's proposed rules that will 

strengthen the effort to curb abuse, while modifying those sections 

that impose unreasonable coats on carriers without accomplishing 

additional coru;~r proteetioa or achieving correaponding benefit& 

at lower coats. 

PIOJlOIID ama aa-t.11A<1o) ,., - I!P!'''"" m 'W"TP •:mxnQD ....... QJ..,.,. sw ew, 

Proposed Rule 25-4.110 (10) (a), would require that each c~any 

claiming to :be tM cu.tOIIIiaX'' • preaubscribed provid.er for local, 
.:o ... 

,. "'" '· 
local toll, and toll place ita certificate number on the bill in 

addition to it• naa. ,.am toll-free cuatomer aervice number. 
,._ J, 

1.' " 

Intermedia does not object to tbe requirement of the name and toll-
, /'- ~ .. 

: .. !-. ... 

free cuatomer ••rv.iee ·n\JIIiber 1 however, Intermedia oppoaea the 
-~., ·. 

-~ 
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requirement that certiti~e I\UIIt)era be placed. on the bill. Staff 

witness Alan Taylor aaaert• that thi• requirement will help enaure 
"' 

that underlying carrier• do .not provide their aervices to reaeller 

compani.ea that are not certi-!icatecl, thereby reducing the number of 

slams facilitated by carrier• at a third-party requeat. (TR at 
.... .. .. 

I 

105-106) He al1t0 ..,-It• t..,t it vill •••iat the COII'IIliaaion in 

identifying the ea~ier .when it receive• a complaint. (TR at 106) 

There are ~r•l n&80na whY the pzopoMd requirement ia 

unwarranted. Pir8t--, it ia ext~ly ~ive, becauae it would 

necessitate Ploriu-apecific billing. The Revi .. d Statement of 

Regulatory Coata indtcat•• that . •providing the Plq·rida certificate 
... 

number on the 'bi~l ·; wu ' identified aa being coatly by almoat all 
·• 

respondent•, both ·for i11!ple1Dentation and on a going-forward basis. • 

(EXH 1, SBRC at 4) ' 
. ' 

The • reaaon provided waa due primarily to 

companies' use of a national billing ayatem. •Because this cost ie 

specific to Florida, it may be paaaed on to Florida consumers." 

(SERC at 5) 

Second, aeldiDg the certificate number to the bill would have 

little meaning to the cuatomera and may cause customer confueion. 

(TR 446, 481, and 547) 

Third, staff vitnea• Alan Taylor teetifiee that this rule ie 

•aimed not at BellSouth or at GT8 but at the long distance 

industry .•. (TR 135) Rule 25-24.4701(2), Florida Adminiatrative 
·L .. 

Code, already require• eaeh IXC to itll)lement procedure• to identify 
·~ ~· 

and report tboM c-to.ra wbom it believe• are reaelling or 
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• .. ~· .!' -· 

.. _:.;-

~ .. 

' .-. 

rebilling IXC aerviee on an intraatate baaia in Florida, and to 

submit, within thirty day. of a written ataff requeat, a complete 
• •. :· ,. ! ... 

li•t of ·:·auch CU8taa.r'• na.a · and addreaaea to the Commi•aion . 

Although adalittedly, t'hia rule only appliea to IXC cuatomer•, it 
._ :• .-~ . '!· 

alao aaai•t• ataff 1~ aebieti-. it• goal . . . ' 

JPOUI'tb,, it i• ••Mntial to cU.atinguiah between the requirement 

of' underl.yiPSJ ·carrien to veri(y .. tbe exiatence of a reaeller' • 
' ~ 

certificat• mJII!b-r ~t..- tbenquirement. tbat the certificate number 

be diaplayed on tbe l»ill.. If the objective ia to aaaiat ataff in 
•I' 

\· '.: 

identifyiQg ·tbe ~~y accua.d of alammdng, there are other least-

Staf:·f witne•• Alan Taylor 
. . 

concede• that if the COIIIpAniu would agree, it would be poaaible to 
' > 

look at an alternatiVe, whicb would acc0ft1)liah the same objective, 

to the requirement that the cert.ificate number requirement be 

displayed on the Dill. (TR 1.,1) Bxa~lea of alternative• could 

include a requirement that the. certificate number be kept in the 

recorc:t. of t .be carrier/aggrega.tor, or in billing eontrac:ta between 

the involved entitiea. (TR 140-141) 

AccordiDSJly, the cert.ificate number should not be required to 
' 

be displayed an the bill. The benefit• of iq>leant.ing thia rule 

are minu•cule cQIII)&red t:o the coat• incurred by the carrier• and do 

not j uatify the t~ expenae invol.ved when there are other . 
least-coat waya to achieve the aame objective. Inte.l"'ftedi.a auggeata 

'· that workahopa be aonducted ao that •taff and the induatry reach 

consensus on tbe 11108~ efficient, l.eaat-coat •ana of providing the 

._ ' 

.... 
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certificate-. mllllbenJ.. to ataff when requeated. 
. --~ 

. ~ :~~·-.~ ~- . 

- n••. wa•m JOPI mme u 

'Propaaecl a\Jl• 25•4. ~ 110 (12) requb;ea that a c:uatomer muet be 

notified on ble firat bill c and annually thereafter that a PIC 

Freeze ia avai:lable and •Y c:ontact tbe provi.der to obtain FORM 
~ "l 

PSC/CAF 2 · (*!D) :' } "* fom allon the cuatomer to authorize a 

PIC-Freeze for tbe :,_~·preaubacribed loc::al, local toll, and toll 

providera. inclusion of all three 

preaubaeribeCI curien an the .... for.. 

Inateacl, if .a cuta.r would like to obtain a PIC-Freeze, 
.. ' ~ 

Intermedia ~tu tbe uee , of three, aeparate forma for the 
.·_., 

presubacribed local,: local toll, and toll provider•. Although 

Intermedia baa 110 naeon to believe that any ILBCa are currently 

involved in anti-eOIII!petitive behavior by •locking-up• customer• 

through t .he uae of t _be PIC-Preeze, the potent.ial for abuae would 

exist if tbe pzos-oead PIC-.PJ'MH Pont ia uaed. To alleviate that 

potential, Inten.dia rec~~ the use of aeparate PIC-Freeze 

forma. The Staff anal )'Ilia of: tbe SBRC aupporta this view: 
~ ' ;; ~ ,· }~· 

... if t .be PIC JPrMze·. requirements are i.._,lemeatted, it 
would be 1110re cotapetitively ~utral to u.e a separa.te PIC 
Freeze form for each ol __ ttw three typea of aervice 
(local, 1~1 toll, ..S toll) beca\188 c:uatoeera may 
choo .. a • ..,ate proriCS.r for each. (BXH 1, SBRC at 16) 

In aunnary, the CO..iaaion ahould adopt the aoon-to-be 

promulgat.ed rul ... of tbe JPCC. Alternatively, tbe Conlniaaion should 

adopt the I'CCA'a Alt'ernatiw 2, except that Propoaed Rule 25· 
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4.110(1'2) •bould "~Yin ~he uae of three .-parate forma for the 

preaub8cribed loc:al, local toll, and toll providera. Propoa.cl Rule 

25-4.110 (10) (a) abou1d _., .oclified to delete the require..nt of 

cliaplay~ tbe certificate nu.b.r of the bill; in.tead, a workahop 
't.{, -. 

should be coaduetecl to reach a con.eJUJua on the moat efficient, 

leaat-coat .... of J»Eoviding certificate number• to ataff upon 

requeat. 

t • 
J•• jJ .. ~ . .eM c ••laD •dlop~ t:M •r=ts cta to 
llale D•t.U.r ·•.a.c., u pzopo ... br tba c •Mi.OD at 
tM D•• 7- 11, ltfl, .. 1at• CIOII!•••oe7 

~ 

IMX' ma,•a 'Aifll"'" •• )to. lecauH there are lower coat 
al~ti:'W. .,.Table to accoa~pliu the ••- goal, the 
Co••iMlon abOuld adOpt the aoon-to-be promulgated rule• of 
the PCC. In the alternative, the Coaliaaion ahould adopt the 
PCCA' • Alteraativ. 2, ucept that Propoaed. Rule 25-118 (8) 
ahould be IIIOCtifiecl to require only re-rating of calla. •• 

..... Ill 

For the reaaon. diacuaaed in Issue 3, the Commdsaion should 

adopt the PCC' a 800n-to-be pZ"Oa.llgated rule a regarding slamming. 

In the alterDative, the Coaaiaa.ion •hould ad()pt PCCA•a Alternative 

2, except aa -odifiecl ~ Intez.edia for Rule 25-4.118(8) . 
.. _. 

I • • I " • • • 

that cuataa.rll 'be treated fai.rly when they have been •lanwned. 

Also, it adver .. ly affect• a carrier'• bu•ineas to have 

unauthorized .-witcbe•, · .-v.n inadvertent one•. Moreover, 

telecoii'IIIWlicatione carriera · lo•• revenue• when cuatO«Mtr• are 

' : 

:.> .. r 0. 

.:·4.i'~~~~fh:~.· •..:lilf'.'·..._.; 
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.: ... 

slammed away froaa tts... 

The propoaed mlea, however, take draatic •••urea that are 

coatly aad will DOt nece..ari.ly achieve the goal of reducing 

alamming at the leaat regulatory coat. All propoaed, Rule ~5-

4 . 118 (8) would ··nquin that chu'gea for unauthorized change• billed 
' 

on behalf of 'tbe unautbo~iaed provider for the firat to day• or 
~ ~ 

firat tbr" billinv cyclea, whichever ia longer, be credited to the 

customer. .~ter tbe firat tO daya, chazgea over the ratea of the 

preferred carr.i,er would be credited to the cu.tomer for a period up 
' 

to twelve montba, a p~ coaDOnly referred to aa •re-rating. • 
' 

The proe~re pz~ed by tbe Commiaaion contraata with that 

under seeticm 258 of t he TeleCOIIImmicati.ona Act of ltJ6. section 

258, requirea any telecow+~nicationa carrier, including thoae . 
providi'll9 telephone exchan9• aerviee and toll, that violates the 

verification procedure• pro~~aalgat.ed by the PCC purauant to Section 

258 (a), and collect• e'hargea fro~~~ a aubscriber ahall be liable to 
·' 

the carrier previously aelected by the aubacriber in an amount 
'!" 

equal to all charge• paid .by web aubacriber after such violation. 

In other words, under the Federal .Act, the carrier is liable to the 

previoualy selected carrier: ~r the propoaed Florida rules, the 

carrier is liable to the cuatomer. In essence, the carrier may be 

"punished twice• for the ••• event by requiring a different refund 

process under the atate law than under the federal law. If the 
... '• 

•purpose of the propoaed rule ia to prevent a company that ha• 

slanmed • cu•t~r f1"011'1 receiving revenue• baaed upon unauthorized 
• !. • 

,. ~I ~ 
,. 
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chargee it billed tC) ~t cutaa.r• •• the SBRC augge·ata, then 
·' :-~ t.. : ~ . ; 

adopting t~ 800ft-to-be ~gated PCC rule1 will acc0ft1)liah that 

purpose at the lOIMat ~latory coat. (SBRC at 18) 
. ·: ~ ~ ·. 

The firat :·pzobl .. . wlt.h the eo.aiaaion'• requirement that 
·: .. 

companiea proviCS. tO day. •tree aervice• rather than re-rating the 

calla, ia tbat p~i .• tcm· CODatitutea an award of damage• if the 
I ' ' ~~ • .. 

amount ia greater tbaD the na-r.ated a.ount • . Staff witneaa Jennifer 

Erdman-BridgeiJ COQCedea tbat in certain ci~tancea the cona~r 
·~ ~ .,1.• 

could actually .receive .o~ .oney than the direct coat he or ahe 

incurred to 'rectify the aituation. (TR 73) If the customer were 

a busineaa cuata~~er, ·u. cbargea for to daya could be tbouande of 

dollara, but St.af-f iui~ta that the service be provided •free. • 

(TR 74-75) By doing aio.re than making the cu•tomera whole, the 

Conmiaaion ia awarding ,.._ge• which is beyond ita juriadiction. 

Second, the Coaad8aion'• proposal to require up to 90 days 

•free-service• woul.d i..,oae enormou coats, to the extent they can 

be quantified, upon telecoalmnicationa carriers. (SBRC at 10) The 

reasons provided by the eoapaniea for these costa, in addition to 

the refunda th-elvea, include increased coats to investigate and 
' defend theruelvea againat fal•e alamming accusations, as well •• 

the sy·atems to be -~ up and maintained by acme coq>aniea to verify 

or refute slaaaing claima. (SBRC at 10) 

Third, such a rule would encourage conaumer fraud. Under the 

proposed rule, cuatomen ~ha~e no duty to report an alleged slam aa 
·-~ 

soon aa it ia di•covared. Staff witness Jennifer Brd~Mn.-Bridgea 
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~-

.. 

admit• that aomecme could know they were alarrmed and juat wait 90 

days to report it.. (TR 75) Buaineaa cuat~r• may incur large 

monthly billa, as do .,_ naidential cuatomere. Savvy cuatomers 
; ·~ -. 

may take advantage of the .yatem and incur aubatant ial charges and 

delay reportift!J the. alau to get the 1110at for their • free aervice. • 

CUatomen abo have the reaponaibility to pay for the chargee they 

incurred. ~ Re-rat.ing. charges place& the customer in the position he 

or abe would ~ ·been had there been no unauthorized switch from 

the preaui:Nicribed carri,er . 

The pr9PQaed rules al•o allow for re-rating of calla up to 12 

month& frcm tbe occurrence of the unauthorized switch. Although 

the current rule does not address a time certain, the isaue of 

customer reaponaihility .t. •bould be factored into the equation. 

CUstomer• should review their hills and notify carriers in a timely 

manner if there are errore. 

Thu., if the COftllliaaion believes that the pr·eaubacribed 

carrier is the one to receive payment, then the Conmiasion should 

mirror the FCC's soon-to-be promulgated rules so that the charges 

are re-rated and paid to the presubscribed carrier. Mirroring the 

FCC' s rules woulc1 he the leaat regulatory cost method for the 

Commission to reaeh ita goal . 

In tht: alternative, the Coanission ahould. adopt Proposed Rule 

25-4.118(8) as modified below to require that charges he re-rated 

for unauthorized provider changee: 

25-4.118(8) Charges for unauthorized 

. .... •, 
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provider abuae• ..S all cbugea billed on 
behalf of the -.utbo~ised · provider, and 
higher u.age ratu, . if any, over the rate• of 
the preferred cC~~PaDy shall be credited to the 
cuatomer by the ~y reaponaible for the 
error withili 45 day. of notification. Upon 
notice fro. tbe euat~r of an unauthorized 
provider change, the L8C · shall change the 
cuata.ar back to the preferred ca.pany. The 
change lBWit be _. within 24 hours excepting 
Saturday, ~SUDday, and holidays, in which case 
the chaDge shall be . ..- by _ the end of the 
next buaine•• day. · · 

. 

Tt ats to aula 
011-''••lOD at tba 

UJTPIIBQIA'I pQsiUCII: ** No. Becauae there are lower 
regulatory co.t alte~tivaa available to ac~l ish the ••
goal, the 8pecifie nlu that apply to IXCa should be the 
soon-to-be p~"C~mlgated rules of the FCC or the FCCA' s 
Alternative 2, as modified for Proposed Rules 25-4.110 (12), 
and 25-4.118(8). •• · 

....... , 
Please see discussion under Issues 3 and 4 . 

.. 
~·· · .. 

-~~· --·--· .. ~~1iW< -~6~.j},: . ..- .. '"-• . 
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For the r .. ao~. •t•tect above, Inte_rmedia ~e• the COmmisaion 

to adopt. rul .. tba1) -~Z. the .PCC'a or in the alternative, to 
lt • ~ 

; ... a: '!!'·.' }• 

adopt the P~'• Leaat~eo.t Alternative 2 •• modified . 

Reapectfully a~tted tbia 16th day of March, 1998 . 
.. ,-, ,.. 
·.~~.j" .. 

..... • I" 

·~---·1.... .. ·-

. -~' . 
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L. c aano 
111GCI--DI- a ftLLACOftA, P.A. 
2145 Delta Boulevard 
Suite. 200 
Tallaha88ee, Florida 32303 
(850) 385-f007 
(850) 385-6008 (facaimile) 

Counael for IHTBRMBDIA 
CCMCUliiCATIOIIB INC . 

..... . ;.,.,.....~~-, .... ~. 



NOTICB IS IIBIBBY GIVIDI that the foregoing waa fumiahed by 
~oro·· 

hand delivery (*) or u.s. Mail thia 16th day of March lttl to the 

following: . .. _. ... 

Diana Caldwell* 
Division of Appeala 
Florida Public Servi·ce co.niaaion 
2540 Shwaazd oak Boulevard 
Tallahaaa•, PL 32319-·0850 

Michael A. Oro8a ,1 
Denni• A. De• 
Department ·of- .,._1 Affair• 
Office of tlie· attomey General 
PL-01, Tbe c.pitol 
Tallaha••••· PL 323tt-1050 

Nancy White ' 
c/o Nancy fi.. t 
BellSouth ~leccwMUDicationa 
150 South Monroe St., Ste. 400 
Tallaha• ... , PL 3230.1 

~~:~ .• 

c. Everett Boyd, Jr. 
Ervin, Varn, Jacot». 11 Irvin 
P.O. Drawer 1170 
Tallahaa•ee, PL 32302 

Benjamin Fincher 
Sprint Communication. Co. 
3100 CUmberland Circle 
Atlanta, GA 30339 

Anthony P. Gil.lman 
Kimberly Ca•wall 
GTE Florida Incorporated 
P.O. Box 1:10, PLTCOOO? 
Tampa, FL 33601-011 

Joseph A. McGlothlin 
McWhirter Law Firm 
11 7 s . Gadaden Street 
Tallahassee, FL 32301 

Charle• J. Beck 
office of Public Coun .. l 
lll Me•t Madi•on Street 
Tallahaa•ee, PL 32399 

Mar•ha I. Rule 
Tracy Hatch 
ATilT Com.unicationa 
101 H. Monroe St., Ste. 700 
Tal.lahaa•ee, FL 323tt 

Richard D. Melaon 
Hopping Green Sama 1r Smith 
P.O. Box 6526 
Tallahaaaee, PL 32314 

Andrew 0. Iear 
Telecommunicationa Reeeller 

baociation 
4313 t2nd Avenue, N.w . 
Gig Harbor, WA 98335-4461 

Charlea Rehwinkel 
Sprint-Florida 
Poet Office Box 2214 
Tallaha•see, PL 32316 

Pete Dunbar 
Pennington, Moore, Wilkinson 

Bell '- Dunbar 
215 South Monroe Street 
Poet Office Box lOOtS 
Tallahaa•ee, F.L 32302 

J. Jeffry Wahlen 
Ausley • McMUllen 
Poat Office Box 391 
Tallaha••••· PL 32302 

...... ... .... (: 
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- . 



• -· 

Suzanne Suanerlin 
1311 Paul Ru8Hll Road, 1210 
Tallabaa-, PL 32l0l ' 

Floyd Self ~- , 
Me••er, Caparello • Self 
215 8. Monroe Stnilt 
Tallahaa ... , PL .32Jtt . 

·, 

Ronald Marlow 
Gavin Kahn . 
855 SW 78tb .Aftlwe · 
Plantation, 'JI, 3J~24 , 

> 

Marcy Green 
Swidler li Berlin 
3000 K Str.et RW 
Suite 300 ;- , 
Wa•hington, D.c~ ·; 20007-5116 

Mark Herron 
Akerman Law Officea 
216 s. Monroe Street 
Tallaba•aee, PL 32301 

·' 
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Dozma L. uno 
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