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U JLOBIQA P!lBLIC &DVICI COtQCIBIION * 

QryJIJQI or SQxxpvlg&!JOMI 
BDll.IAJ! or SQVlCJ JDLJ!ATIOH 

apPLICA7IOH 108M 
for 

AQ'l'JIOBI'l'X 'fQ poyrpl IUQIJTIQI '1'1LICOtQC!lHIQTIOt!8 SEBYICJ: 
UDTI TJII ITU'I or lLOBIQA 

Inatntctiona 

A. Thia form ia uaed f or an oriqinal application f or a 
certificate and for approval o f aalo, assignment or 
tranafer o f an axiat ing certificate. In case o! a 
aale, aasiqnme.nt. or trcuatar, tho inf ormation prov 1ded 
ahall be t or the purchaser, aaaiqnaa or transferee 
(See Appa.ndix A). 

B. Reapond t o each it .. r equested in tho application and 
appendices . I f an it&~~ i s not applicable , plea se 
explain why . 

c. O•e a aeparate ahoat t or each answer which will not 
tit the allotted space . 

o. I f you have queat.ions about completing tho t on: , 
contact: 

Florid& Public Service Coaaiasion 
Division of coaa~icationa 
Bureau of aarvioe Jrvaluation 
2540 abuaard O&k Blvd. 
a~ter auildiDq 
Tallahaaaea, Florida 323t9-0850 

(t04) 413-UOO 

E. Once completed, aubmit tho original and six (6) copies 
of thia form along wi th a non-refundable appl ication 
teo o t S250.00 to: 

Florid& Public larvioa Coaaiaaion 
Oiviaion of A4ainiatration 
2540 abuaard O&k Blvd. 
'3~tar auildincz 
Tallahaaseo, rlorid& 323tt-oas o 

(t 0 4 1 4U-U5 1 

FORK PSC/CKU 31 (11/95) 
Required by co-iasion Rule tfoa. 
24.48 0(2) . 

25- 24.471, 2s-2~.nJ, a nd ' ­.. 



• • . . 

1. Select what type ot business your company will be 
eoncluetinq (chaolc all that apply) : 

c ) 

( ) 

( ) 

( ) 

( ) 

FORM PSC/CKC 31 (11/95) 

raoilitiea ~e4 oarrier - company owns 
an4 operates or plana to own and operate 
telecommunications switches and 
tranaaieaion facilities in Florida. 

opuator lervioe l'rovi4u - company 
provide& or plana to provide alternative 
operator services tor IXCe; or toll 
operator services to call aq9rec;ator 
locations; or clearinc;house service• to 
bill auch calla. 

aeeell&r - coapany haa or plana to have 
one or aore switches but priaarily leases 
the tranemiaeion facilities ot other 
carriere. Bille ita own Cll•tozaer base 
tor service& used. 

lwitobleaa a&billu - coapani has no 
switch or tranaaiaaion tacil ties bu~ may 
have a billinq co•putcu. Aqqngctoo 
trattio to obtain bulk discounts trom 
underlyinc; carrier. Rebilla end users at 
a rate above ita discount but 9enerally 
below the rate end users would pay tor 
un&t;lqreqate4 trattic. 

MUlti-Location Diaaount ~c;reqetor -
coapany contracts with unaffiliated 
entiti .. to obtain bulkfvoluae discounts 
under aulti-location diacount plana tro1:1 
certain underlyinc; carriere . Then orrers 
the resold service by enrollinq 
unaffiliated auetomera. 

Prepaid Debit card l'rovi4er - any poraon 
or entity that purchases 800 access trom 
an underlyinq carrier or unattilia-:ed 
entity tor use with prepaid debit card 
service and/or encodes the carda with 
personal i4antitication nuabere. 

Required by Coa:aJ.eeion Rule Noe . 25-24 . 4 71, 25-24.473, end 25-
24. 480(2). -2-

• 



• • 
( 1) adjudqad bankrupt, mentally 
incompetent , or round quilty o t any telony 
or o t any crime , or whether such ac tions 
may result trom pending proceedings. 

(2) otticer, director, partner or 
stockholder in any other Florida 
ca.rtiticatad telephone company . I f 
yea, give nama or company and 
relationship. It no longer assoc i a t ed 
vitb company , qive reason why not. 

t. It i ncorporated, please give: 

(a ) Proof tro• the Florida Se c retary o r State 
that the applic a nt has author ity t o operata 
in Florida. 

(b) 

(C) 

Corporate charter nuabar: P9SOOOO i71'-d-

Naaa ~d address ot the comp~ny·~ Flori da 
registered aqtnt. PETt>P- " · f'6TR eft' 
f!;~t.lAIJll" l.. , P£.Tft. ~ ~~ ~""TSS 
1~ k)li- ~'7~ ST 1\"1.1\ n\1 1 f'~o 3~•7~ 

Provide proot o t co•pliance wi th the 
Hctitioua naaa statute {ChApter 065.09 FS), 
it applicable. N A-
Fictitious n:aaa regi stration number : 

(c) Indicate it any o t the oft icara, directors, 
or any o t the tan l argeet stockhol ders 
have previous ly been: 

(1) adjudged bankrupt , mentally 
incoapetent, or round quilty o f any 
felony or ot any criaa, or whether 
eucb action• nay r esult trom pending 
proc .. dinga. ).)0 

(2 ) o tticar, director, partner or 
stockholder in any othe r Flo~ida 
certifica t ed telephone company. 1! 
yea, give naaa ot co11pany and 
relationship. It no longer 
associated with company , give 
reason why not. tJO 

FORM PSC/ CKO 31 (11/95) 
Required by Co111111iaaion Rule No s . 25-2 4 . 471, 25-24 .473, and 25-
a..•ao( 2). - • -



' 
I . 

1 0. 

11. 

• • 
Who will aarve aa lia iaon wi th the Com=iaaion in 
regard to (plaaaa give name, title , addreae and 
telephone number): 

(a) The applicatiop; fkl'liP- Pt:TR 
1 

/l A. 
R;A~.>AtS'bC.#-., f'b-Tl!.. .s>llSSO C4!1l7GS ,'\ 
1~ }.)G. &J>7Z!! sr m•fhrl , fl.- .w i9 (30~f.5t-lliJ.11 

I 

(b) Offic ial Point ot Contact tor the o nqoinq 
operation• ot the com~an~· 
MIOHAet.. Fl..£TCH6R (..3M)0SI -~S•Is 
qtn sw 181fttt sl 
/Htllm I FL- 33157 

(c) Tar itt ; P£ie,e, fJ£T"R. A. /'\ 
f~~A-f,) bEL I p E-'f1l. ot ASI>CC I~ ;-,:s Go~ 6SI -JtUt 9 
ftx)O oE. a07.d sr f141Am •1 F~.- 331?? 

(d) Complaint.a{Inquiriaa from cuatomars; 
MICJ·U~et.. Ft.E'Tcrl£1!-. (3os)a5t - LfSlfS 
C/137 s c.u I B'lt! sr-

Liat tha .1'1r.'l' 1i.,f;-hib\3~7 applicant: 

(a) Haa operated aa a n intaraxc hanga carri er. 

~14-
( b) Rae applic:ationa pending to be certificated 

aa an intaraxchanga carrier . 

#If-
(c) Ia cartiticatad to operate as an 

intarexchange carrier. 

IVA-
(d) Haa been denied authority to operate as a n 

intarexchange carrier and the circumstances 
involved. 
#IJ. 

(e) Haa had regulatory panaltiaa imposed tor 
violation• ot talaco .. unicationa atat~~•• and 
the cir cua.tancaa involved. 

j./A-
( t ) Haa bean involved in civil court proceedings 

with an interexchanqa carrier, local exchange 
company or other talac:oaaunicationa entity, 
and the circumatanc:ea involved. 

Nil-

FORK PSC/CMO 31 (11/95) 
Required by Colllllliaaion Rule No a. 25-24 . 4 71, 25- 24.4 73, and 25-
24.480(2). -5-



• • 
12. What servi ces wi ll the applicant otter to other 

certiticated telephone compan i .. : 

( ) ra~ilitlea . ( ) Operator• . 
( ) Billing and Collection. ( ) Sale&. 
( ) Maintenance. 
( ) Other : t.JD!.)£. 

u . Do you have a aarketi.nq proqTam? 'ff;S 

1.4 • Will your 111arket i nq p:roqT am : 
( ) Pay coaaiee ione? 
( ) Otter ealee franchisee? 
( ) Otter aultl-level sales i ncentive&? 
04 otter other sales incentives? 

1.5. EXplain any ot the otters checked in question 14 (To 
who•, what uount, type ot tranchi•,_, etc.). ~IObtC. o FfE.P­
~F R,EllU~b Pf;e.tMW""€. CO~ ItS ~~ cCQS RJiCOI .. E. 

,AliA II..A St... E. , 

11 . Who will receive the billa t or your service (Chec~ a l l 
that apply) 7 J) Jt-
( ) Residential customers. 
c ) PATS providers. 
( ) Hotels ' motels. 
( ) Universities. ( 

( ) Business cuet omere . 
( ) PATS sta tion end-u•sers . 
Hotel ' motel questa. 
Univ. dormitory residents. 

( ) Other: (specify) ____________ _ 

1.7. Please provide the t ollowi nq (it applicable ): }V~ 

(a) Will the name ot your co111pany appear on the 
bill t or your aervicee , and it not who will 
the bi lled party contact t o aek questions 
about the bill (provide name and phone 
nuaber) and bov ia this inf ormation prcvided? 

(b) Nue and address ot the tlrm who wi ll bill 
t or your service. 

FORM PSC/CMU 31 (11/95) 
Required by Couisaion Rule Nos. 25- 24.471, 25-24.473, and 25-
24.480(2). - 6 -



• • 
It the appl icant doaa not have aua itad tinanc ial 
atat .. anta , it ahall be ao atated. · The unaudited 
tinancial atatamanta should than be aiqned by the 
applicant 's cbiat executive otticar and chiat 
tinancial otticar. The aiqnaturel thou ld oCCitQ 
that the tinancial atatamantp ora true and 
cornet. 

B. Managerial capability. 

c. Technical capability. 

1t. Please submit the propoaad taritt under which the 
company plana to baqin operation. vee the tormat 
required by Coamiaaion Rule 25- 2 4.4 85 (exa=ple 
ancloaad) . 

20. Tba applicant will provide the tollowinq intaraxchanqe 
carrier aarvicaa (Check all that apply): 

___ ~• with diatano• aenaitiva par •inuta rataa 
_ Method ot acceaa ia FCA 
____ Method ot acceaa is FGB 
-· Method ot accaaa ia FGD 
____ Method ot acceaa ia 800 

___ XT8 with route apeaitio rataa par minute 
Method ot access ia FGA 
Method ot acceaa is FGB 
Method ot acceaa is FGD 
Method ot acceaa ia 800 

_ XT8 with atatnide flat retea par •i11ute (i.e. not 

distance sensitive) 
___ Kathod ot ace••• ia FGA 
_ Method ot ace••• ia FGB 
_ Method ot aceeaa ia FGD 
___ Method ot acceaa ia 800 

FORM PSC/CMU ll (ll/95 ) 
Required by co-iaaion Rule Noa. :!5-2 4 .471, 25-24 . 4 73, and 25-

24.480(2). -8-



• • 
MT8 t or paf telephone aervioa provider• 

alook-of-tiae calliDq ~l&n (l .. ch out Plorida, 
RiDq Aaerioa, eto.). 

100 lervioe (Toll tree ) 

nTa type aervJ.oe (Bulk or Yoluae diaoount) 
Method ot acceaa ia via dedicated tacilitiea 

_ Method ot ace••• ia via awitched tacilitioa 

Pri,.te LiDe aervioea (Ch&DDel lervioea ) 
(Por ex. 1.544 mba. , OS-3, etc.) 

Travel aervJ.oe 
____ Method ot ace••• ia 950 
____ Method ot ace••• ia 800 

___ too aervJ.oe 

___ Operator aarvJ.oea 
Available to preaubacribad cuatoaera 
Available to non preaubacribed custoaers ( for 
e.xaaple to patron• ot hotels, at~dents in 
univeraitiea, patient• in hospitals. 
Available to inmate• 

aervioea iDDluded are: 

Station aaaiatance 
Peraon to Peraon aaaiatance 
Directory aaaiatance 
Operator verity and interrupt 
Conference Calling 

21. What doea the end uaer dial t or each of the 
i nteraxchange carrier aervicea that wero checked in 
aervicea included (above). 

FORM PSC/CKU 31 (ll/95) 
Required by Colllllliaaion Rule Hoe. 25-24 . 4 71, 25-24. 4 7 3, and 25-
24. 480(2). -9-



• • 
** AlPppi i A ** 

CERTIFICATE TRANSFER STATEMENT 

~ I, (fl'»B IWB) 

( TIT~I) ----------------------------------• ot (~ 07 COMPAMY ) 

-----------------------------------------------------' and current 

holder ot certit icate nuaber -------------------' have revieved 

this applica tion and join in the petitioner • a req\•eat tor a 

tranater ot the above-mention certiticate. 

Siqnature 

Title Telephone No. 

FORH PSC/CKU 31 (11/95) 
Required by co-haion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). -11-



• • 
•• &lliKQIJ I •• 

cuSTOMER DEPOSITS AHD AQVAHCE PAXHE!fl'S 

A atatamant ot how the Co~iaaion can be aeaur ed or t he 
aecurity ot the cuatomer'a depoaita and advance payment• ma y be 
reaponded to i n one ot the tol lowinq waya (appl i c ant pleaae c he c k 
one) : 

?(> 

ptiLifX PlliCiftLI 

~be applioan~ will not collect Yepoaita aor 
will it collect payaanta tor aerYic e a ore thaD 
one aoatb in adYaDce . 

Tbe applioan~ will tile witb tbe co .. iaaion and 
-iDt.aiD a auretJ bond in an aaoWit equal to 
the ourrent balanoe ot depoaita aad adYaooe 
payaenta ia eaoeea of oae aontb. (load •uat 
aoooapany applicatioa l 

s qnature 

h t¥s, b S wr 

Title 

3hl9f 
D~te 

I Io'j) l5t -l{S 'fS 
Telephone No. 

FORH PSC/CKO 31 (11/95) 
Required by Colllllliaaion Rule Noa . 25- 24 . 4 71 , 25-24. 4 73 , e nd 25-
24. 4 80(2). -12-



5. 

o/ 

'· 

• • 
TUJ'J'IC U8'1'1liCTIOM8 1 Please expl ain how the app licant 
will comply with the EAEA requirements contained i n 
CoiiJIIission Rule 25- 24.471 ( 4 ) (a ) (copy enclosed). 

CORallll'l' FLORIDA Ill'l'R.U'l'ATB SERVICES! 
) or has not <X ) previously provided 
telecommunications in Florida. It the 
tully describe the t ollowinq: 

Applicant has 
intraatat• 
answer is luut. 

a) What services have bean provided and when did 
thssa services baqin? 

b ) It the services are not currently ottered, when 
ware they discontinued? 

ptiLIJl Ofl1CIAL: 
Si .atura 

PB.E.s!bFNT 

FORM PSC/CKO 31 (11/95) 

Date 

Required by CoiiJIIission Rule Nos. 25-24. 4 71, 25-24 .473, and 25-
24.480(2). -14-



• • 
u APPDPII D u 

FLQRIQA T£L£PHON£ EXCHANGES 

EAS ROtJTf;S 

Oes~ribe the service area in which you hold yourself out to 
provide service by telephone company exchange. If all services 
listed in your tariff are not offered at all locations, ao 
indicate. 

In an ettort to aaaiat you, attached ia a list o f ma)or 
exchan9ea in Florida abowing the small exchanges with which each 
has extended area service (EAS). 

u FLQRIPA US roB MAJOR £XCHANG,E.S u 

Extended service 
Art A 

PENSACOLA: 

PANAMA CITY: 

TAIJ..AHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

FORM PSC/CMO 31 (ll/95) 

wit.h Then Exchanges 

Cantonment, Gulf Breeze 
Pace, Hilton Ho lley-Navarre. 

Lynn Haven, Pana=a City Beach, 

Youngstown-fountain and Tyndal l 
AFB. 

Crawcordvilla , Havana , 
Monticello, Panacea, Sopchoppy 
and St. Harke . 

Baldwin, Ft. George, 
Jacksonville Beach, Callahan, 
Haxville, Middleburg 
Orange Park, Ponte Vedra and 
J ulinqton. 

Alachua, Archer, Brooker, 
Hawthorne, High Springe, 
Melrose, Hic~~opy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon, 

ReCJ'lired by co-ission Rule tloa. 25-24.471, 25 -24.47), and 25-

24.480(2). -15-



• 
POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

FORM PSC/CKU 31 (ll/95) 

• 
Boca Ra t on, Coral Sprinqa, 
Deerfield Beach and Ft . 
t..uderdale. 

Coral Sprinqa, Deorfio ld Beach, 
Hollywood and Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrino . 

Homestead, North Dade and 
Perrine 

Required by commiaaion Rule Noa. 25-24.<71, 25- 24.473, and 25-

24 .• 80(2). - 11-



• • 
EQ~ ACC&88 BXCBaXGI •••••• £AEA means a geoqraphic area, 
conf iqured baaed on 1987 planned toll center/access tandem areas , 
in which local exchange companies are responiible tor providing 
equal access to both carriers a.nd customers o f carriers in the moat 
economically effici ent manner. 

EX~GII The entire telephone p l ant and facilities used in 
providing telephone service to subscribers located in an exchanqe 
a rea. An exchange uy include more than one central office unit. 

EXCIDJIGI (8DVl:C11) UBI The territory, includinq the base rate 
suburban and rural areas served by an exchange, within which local 
telephone service is furnished at the exchange rates applicable 
within that area. 

EXTDDID )JUI1 IDVl:CII A type of telephone service furnished, under 
tariff provision whereby subscribers of a given exchanqe or area 
may complete calls to, and receive messages fro• , one o r more other 
contiquoua ex.changu wi thout toll charges, or complete calla t o one 
or more other exchanqea without t oll message c harges. 

F1Cr.LITIU IIUIDI An IXC that has ita own transmission andtor 
s witchinq equipment or other el .. enta of equipment and does not 
rely on others to provide this service. 

PORBIO. IXCKaBQB BDVICUI A classi fication o f exchange service 
furnished under tariff provisions whereby a subscriber may be 
provided telephone servic e f roa an exchenqe other than the one from 
which he would noraally be served. 

PEA~ a.ROUPS: General categories of unbundled tariffs to 
stip·ulate related services. 

Peatura Group AI Line side conne ctions presently serving 
s pecialized common carrier&. 

Feature Group 8: Trunk side connections without equal 
digit or code dial ing. 

Feature Group C1 Trunk side connections presentl y serving 
AT,T-C. 

Feature Group 01 Equal trunk access with subscript ion. 

FORM PSC/CKO 31 (11/95) 
Required by Co11111iaaion Rule Nos. 25-2 4 . 471, 25-24.473, and 25-
24 . ~ 80(2). - 19 -



• • 
~KRzxcxa•o~ COKPAXYI means any telephone company, as defined in 
Section 364.02(4), F. S . (excluding Payphone Providers), which 
provides teleco11munication service batvean eY.chanoe areas as those 
areas are described in the approved taritts o t individual local 
exchange companies. 

IWTJR-orrtca CALLI A telephone call or iginating in one central 
otti ce unit or entity but terminating in a nother central ottice 
unit or entity both ot which are in the same designated exchange 
area . 

nrru-orrtca CALLI A telephone call originating and terminating 
within the aaae central ottice unit or enti ty. 

DI'I'UB~a COIUIOMICJ.~IOJll l The tena denotes any co~~munications in 
Flor ida subject to oversight by the Florida PUbl ic Service 
Comaiaaion as provided by the lava ot the State . 

I.rRA-B~TB TOLL xaaaaoas Those toll messages which originate and 
teninate within the aa.ae state. 

LOCU. J.CCUI .um ftUI~~ UD1 LATA means the geographic area 
established tor the administration ot communications service . I t 
encompasses dea ionated exohanqea, which are qrouped to eerve common 
eooial, economic and other purposes. 

LOCU. axcxa•oa COKPAMY <L•c>a Means any telephone company, as 
defined in Section 364.02 (4) , F.S. , which , i n addition to any other 
telephonic communication service, provides t elecommunication 
aervice within exchange areas as those areas are desc ribed in tho 
approved taritts ot the telephone company. 

OP'flODL CALLDIO PLJ.Ih An optional service turniahed under taritt 
provisions which recoqnizes a need o t some subscriber s tor extended 
area calling without iapoaing the coat on the ~ntire body ot 
subscribers. 

900 SIRVICBI A service aiailar to 800 service, except this service 
is charged back to the customer baaed on t irst minute plus 
addit i onal minute usage. 

PXM IIUXBIRI A group ot numbers used by a company t o identity their 
customers. 

PAY 'l'ELDBOD IDVIO• OOKPJ.n t Keane any · telephone company, other 
than a Local Exchange Coapany, which provides pay telephone service 
as def i ned in Section 364 . 335(4 ), F.S. 

POXMT OF Paaa .. ca (POP)t Bell-coined term which deaiqnates the 

FORK PSC/CKU 31 (11/95) 
Required by CoJmiaaion Rule Nos. 25-24. 471 , 25-24. 473, and 25-
24 .480(2). - 20-



• 
ATTACHMENTS: 

A - CERTIFICATE TRANSFJ!!R STATI!:HENT 

B - CUSTOMER DEPOSITS AND ADVANCt! PAYM~S 

C - INTRASTATE NETWORX 

• 

D FLORIDA TELEPHONE EXCHANr.ES and EAS ROUTES 

E - GLOSSARY 

FORK PSC/CKU 31 (11 /95) 
Required by co-ission Rule Nos. 25-24.4 71, 25- 24.473, and 25-

2 4.480(2). -22-



... • • 
SOPHISTICATED COMMUNICATIONS, INC 

9837 s. w. 184111 :O,'T 

Stat.- of f1orida 
Public SeJVice Commission 
2540 Shumard Oak Blvd 
Ountcr Uuilding 
Tullahnssc.- , F'l, 32399·0850 

MIAMI, FL 33157 

In rcfrr.-n<'C' to item number eight.,rn of the- nppliC"ntton, nllnrhrcl nrr thr 
n:qu1r.-d finMcial statcmC"nta. 

In reference to item 18.A. 1,2,3; lUI indiC'nted thrrc i~ n C'eM1firnt" of drpo~tll Ill 

P'~lrs National 88nk or Mfnml for the- IIUrn of twenty fivr thOU!UIIld !lollnrll 
($25,0001 as security of services. TI1c rdntfonship bctwrrn this llflnk und 

Sophisticated Communications, Inc. is excrllrnt. Th"y hAve al\\ ••> s RJTorded u~ 
the counesy of covering MY NSF chec-k.• tlull may have OCC'UnTd. Thry RITonl 

us r.-ady a ccess to ctlllh immediately 110rr C'hl"rk dei>Oslls. Wr do pav for nil 
thc11e services but the bonk hns alwnyl'l afforded ovrrdmn fiNJirt•llon nml I(OIIr 
out of thrir wuy to provldr good scrvi<'r for u11. If nnrl whrn r<"<luirnl lhr 
company wl!l obtain n tturrty bond. 

R.-frrrnc.- to ll<'m 18.1:J; the stniT Rt Sophuttir111rd CommumrRIIOilll, lnt'. hnR 11 
"''"' hltttory of rnanagrrHII rJtprriencr. Srun .lnrk110n i~< thr prrl<ldrnl of 1hr 
corpomuon and also sits on the boolrd of ch rrriONI of lnclrprnclrnl Asl'<W'ullrr.. 
Inc. Rnd M..J. & T. Enterprisu Group. Ills vrars of ..xprnrnc r 111 mnnnl(rmrnl 

add the business 1\J\d no nonsense AlllturiC' thai <'Very c·urnpunv nrrcls '" 
ndvanrc. 
The Director of sales, Michael Fletcher, n gruchmtc of New York UnivrrRity, h>tll 

been the heart and 110ul of the rompany'subihtv to Rdv11nrr "" ntp1cllr 111111 1111~. 

Mr. F'letch el' does not understand NO. Ills IIKK("<'SliiVt snlr11 lllt' ll('ll lrmprrrcl 

with the utmost or anent1011 to customer r~lr1110n11 ltlld srrvu r huvr hurkcl lhu• 
.-ompRny 10 the fo~front m Its' field. 

Any questions that mny nrir~e from this IIJIJlhl'llllun pkr.,<r frrl frrr 111 ron11w1 '"' 
nt (305165 1-4649, ask 10 11pcnk 1o Mr. l'etr. 

~!:""'cl=~ 
Scan Jurk110n, Presidenl 



• 
SOI'ItiSTICATt: l> COMMUNICATIONS, INC. 

C!!ECK StU: t:T 

• 
~1onrln TnniT No I 
Ot~~~~nnl Shrrl J 

The ~taliJotrcl brlow, wltoC'h ""'in<luo<lv .. o 1thl11 tnrllf. nrr riTrctwr "" o( 11.- rlntr 

shown at tl1" bottom of til<! "'"IX'CI:ivr o<hrrtlel· Oril(ioonl outrl N'Vi*'d ahrrlll '"' ooounrcl 

below oompriae nil~· (.rom til<! oriftinKI tariff nnd ""' rurN'ootlv in rllrot ""of thr 

date o( th~ bollom of thia P.VI" 

SHEET 

I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 

ISSUED MOUTh 3 , 1998 
11Y: 

RFVISION 

Orwztnl 
Originnl 
Origioolll 
Original 
Onginal 
Original 
Originnl 
Originnl 
Originnl 
Originnl 
OriginAl 
Originnl 
Originnl 
O.Wnnl 
Original 
Original 
Originnl 
Original 
Original 

EFf'ECTIV~ .. 

:kM JRCt.c-n. Pruidrnt 
9837 s. W 184"• Ht 

Mhunl, t 'L 33 157 



• 
SOPIIISTICATED COMMUNICt\ TION:f. INC 

S)'MPO!.S SIIEH 

• 
Flnndn TnriiT Nn. I 
Otigtnnl ShN't 4 

Th<' following An lhc only ll)'nlboa.. u!INI for th<' purpo.oor" indic ntNI brlow 

0 - Delete or Oi.wconllnur 
I -ChAnge rraultlog in nn Inc"'""" to n Cwotomrr's Hill 
M - Moved Prom Anothrr TtlrliT Lornuon 
N- New 
R - Chnnge Reorultinc In R Reduction to a Culi1omer's Oill 
T - Chnnge In Text or Rf'I(Uindon Out no Chang<' in Rat• or <.:hniJ!r 

ISSUED. MIU'<'h 3 I'.I<J8 
By: 

EFFECTIVE· 

lkAA Jnckllcln. Pri'Bidrnl 
98.17 S W. 1114"• St 

Mlnml, 1' 1 • • 1.11 S7 



• 
SOPitiSTICATEO COMMUNICATIONS. INC. 

TARIFF f'OHMAT Slit' liT 

• 
~1nrutn T1tniT Nn I 
Orl~tinnl Shrrl ~ 

A. Shrrl Numbrring - Sh~l nuobrn< nppenr m lh~ upprr ri8hl romrr or lhr Pll8" 

Sh~la arr numbrred ""IJUrnlll\lly. IIDWI"''"'· IIC'W 1111~111 nr<' or e n~rionnlly nddrd 111 

thr IRrUT. When B new ah~tl8ndll~d li"I><'N'n """"''" nll'l'ndv In rffrr l, n <l<'rimnlls 

nddrd. f'orexamplr,R nrw NhrN nddC'd hri><Trn M<'C'Ite 14 nnd 15 "'Oulrl 1,., 14. 1. 

B. Shrf'l Revision Numbrnc - R~on numbC'rtlllfiiO npprar In lhr upprr right ronorn1 

or rnch Pf!«e· 1br11e numbrrs""' Ulltrf 10 lfrlrrminr lfl<' mDKI < III"Tf'lll Khtrl VNICIOII 

on (tk with the Pl'SC. For rJUUDplr, 1hr 4" t1'Vl_.rt altf'f'l 14 c nne rls lhr 3 "' rrvi,.<l 

shtrt 14. BttauR ofvarioua MUIJ"'n••lon prrioda, d<frrrnls. rl r, lhr Fl'SC follow" 111 

their tnriiT !lpprovRI proer1111, the mosl currr nl llhM"t numiJrr on fllr wirh th<' 
Comml1181on 111 not ftlweys 1hr lnrifT p11gr In riTrct. Consul! 1hr Chrrk Shrrl for lh<' 

shrrl rurn'ntly in eiTeC'I . 

C . PRJ118l'Aph NumbrrlnjJ Sf'qurncr - Thrre lttC' ninC' !('Vria of JIRriii'•·•Ph coding. Enr h 
frvrf or codiJ:I& is trub•rvlrn l IO ils 1\UI ftigh..r frvrl 

2. 
2 .1. 
2. 1.1. 
2 .1.1 ..... 
2. 1. 1.A. I. 
2 .1.1 .A.I(II) . 
2 . 1. 1.A.I.(aj.l. 
2. 1.1.A.I.(a).I.(IJ 
2 . 1.1.A. I.(11) I (1) Il l 

ISSUED: MlltC'h 3, 1998 
By. 

Srnn .Jnd u<On , l'rnhl<'nl 
9 83 7 S. W. 1114" Sl 

Minmi, f' l. ;ut !'>7 



• 
SOPHISTICATED COMMUNICATION!!, INC 

• 
~1onrln TAriff No I 
0M«lJlnl Shfft 7 

SECTION I - TECIINICAL TERMS ANU AHIJRt:YIATIONS 

Access Une - An WTnntement that C'OIIIl<'CtS tht- 'u•tofl]('r'a lorRhon lo lh<' (;omJ>IuiV'" 

n.,hl'Ork BWhchinA crntrr. 

Aulhoriuuion Code- A n~rical rcdr , On<' or morr of .. turh Mr nvrulniJI,. ton 

nurtomer to ennb!e hlm/ht'r to nr«Mihr <"Arrirr, nnrl whk h nrr '"'"" hy lh<' mmrr 

both lo prevl'nt unauthoriud aettM 10 ila fnci!itir• ru1t11o tdf'n tdv lhr ruslorn<'r (ot· 

billing pu rpollra. 

Company or Cruriu - Sophlllticalt'd CommunkRIIon•. lnr 

Customer - The pe...on, firm, corpom1Jon or oLhrr rnlhy whieh ordrn• _.rvKr 1111d i3 

"'"pcuutible for paymrnt of thAIJ!II'• dur ru1d C'OmpUA11Cf' ,.ith th<' Compnnv's tnnfT 

l'qiUI8tione. 

Dll,Y Rnle Period - From 8:00 AM uplo hut nol In• hul!ng 5:00 I'M lm nl tim<' Mntulnv 

through Prid ll,)'. 

Evr nifl& Rate Period - Prom 5:00 PM up 10 but not blrludinlt 11 .00 11\1 lc:>rRitunr 

Sunday throu,l)l Friday. 

llolidnys - Thr CompMy'e rrn>gnlu-d holidnyt~ "'" Nrw Yenr'ti IJ•\Y· Mnrlln l,ulhrr Klflll, 

J:r. Day, f'n:afdcnln D~zy, Mrmorinl !)uy, .luly 'I"'• l.«l~<•r Dny, ThnnklfKlving llny, nncl 

Chrilltmruo 01\)'. 

Hl,llht/\Y.,.kr nd R11tr P,.nod - From II I'M up to hul 1101 mrluduvc II tiCli\M Sunrh•v 

through Frlda,y, 1\J\d 8:00 M1 S.uurcl11y up to bul nol mcluding 5.00 I'M SundAy. 

ISSUED: MRZTh 3, 1998 
fJy: 

F.FFECTIVt. 
SrRn Jnc-k110n, l'rrs!dent 
9637 H. \11/, 184" HI 

Mlnnil, FL 3:lt!i7 



• • 
SOPIIISTICATEO COMMUNICATIONS, INC 

SECIION 2 - RULt:S /\NI1 Rt:t:UI.ADONS 

2 . I Undr nnJcina o( Sopblaticl!.ted Cl!mmuoiealtonn. loc. 

~1ondn TnriiT No I 
I lnl(onnl ShM'I II 

Thr Company'a •rvicea Md (ru·illll~ll ""' fumcAhrd for r ommUJurnllon• 

Orijpnl!.ting RJ llprdfird point8 within thf' IIIRir• of florflln 11111lrr t<'mlN of lhJN 

tN"IIT. 

Th~ C.ompan_y irurtAlJs. oprrntrte. N\d mmntnina che rnmmun1rntion~ IW'n'lrt"-. 

arvicx• ~'-'rein in """"rdlor>n- ,.;,h thor tt'I"'DJJ and contlition1 ..,., forth 

under this tl!.rill'. It may 1\c tructhr r-uscomrr's •tf!"nt for onlrnng "'"""" 

connection fACi!Jtiee provided IJy ochrr crunrra or rntilira \Oo>hrn auchoriud lw 

thr Nlltomer, to 1\llow connection ora ruNinmrr'll IO<'III iOIIIO chr Compnnv'" 

nrlv.'Dtk. Thr c\llltolll('_r llhall be rupontoibl<' for All ooh!U'&"" dur for surh 8C'rvicc­

arr~nL 

The Company's M'tv~a I!.Od fnrlUIIrA cur providt'd on a munchly h11>1i" unlrtc8 

ordered on n longer· lrrm brucln, rued 1\1'1" nvnflnblr ,,..,.nty •four hou ra prr clnv. 

'""""" day• pl'r ....... k. 

2. 2 !Jmhati0Jl1! 

:l .2 . I 5<-rviC't' Is olf<'n'cl aubj.-..t to thr nvrutnlulity of fncllitir• nnd proviHtnnn uf thl" 

Tnrllf. 

2 .2 .2 The company r<'M'tvrs thr right 10 disrontmur furruNung •rvcrr. or hmll thr 

u..., of ..,rv;.,.. ~-tatt'd IJy conditions beyond illl control. '" whrn lhr 

ru,lomrr ill uaing llr'rviN' in vlotnclon of thr lnw or thr provl•wM of tho~< tanrr. 

? .2 .3 1\JJ facllitiea provldl'd undrr this Huill' nre dh.,rtly controllrd hy t11r Comr>nny 

1\nd tl>r uatolll"r ml!.y nol tran.Crr or naaljp1 lhr uer of ,...I'VIrr or Cnnht ira. 

Exc.-pt \Ooith w vq>reas writtrn con• nt of thr Company. Su r h trnn•frr or 

nuignmrnt shAll only l!.pp ly \Oo>hr,... thur i• no ullrrrupllon of lhr .. ,.. nr IMRtion 

of I hr Krvire or fAdlitira. 

2 .2 .4 Rrf\uonl or Diacontlnuance of ServiN" b)• CompMy 

AA HppUca~. nar • ompnny mny rrfu,.,. or •I•• ontinur trlrJ•huur wrvu,. uru'h·t 

lht' foUow(Jl8 rondilioru1 proviclrd thnt . unlr111t othrN, ,..,. 111ntrcl. thf" t Ulllomt :­

ahall be givrn notlre and Allo,.,.,.d o ""MOnnblr limr 10 romply wilh nny nolr or 

remetly and delicif!ncy: 

ISSUt:O. Man:h J, 1998 
IJY: 

Sc-nn JAt'kaon. Prraldrnt 
9837 9 w. 184"• 91 

Mmmo, f'L J,, I f>7 



• • 
SOPHISTlCATEO COMMUNICATIONS. INC 

SECTION - RULES ANL) IU:C:ULAT!ONS 

FlondA TN111' No. I 
llnj!Ulnl ShHI I 0 

2 .2 L!mitntjoM (Cont.) 

2 .2.5 

2 .2 .4 .H Without " " tiff in thr .-vrnt of hRUirdouR rorulltroiiH or 
tnmperlng with thr rctulpmrnt fumillhrtlnnclownrrltry thr 
Compnny . 

2.2 .4 .1 

2 .2 .4...1 

2.2.'\.K 

Without noli<'<' in th" rvrnt of unauthorlzrd or frnurlulrnt 
UM' of ... rviCl' Whrn .. vrr ""rvlcr is dl!iC'Ont lnur<l for 
fraudu~nt u111r of arvkr. lhr Company m11y. brforr 
rratorln& *'M~t'. rtqutn" tht- MJI!Ilomn to mnlu·. nt hU. own 
rx~nM. ll!lrh~s In [Adlitiu or rqu ipmrnt ll<'<'<'MMY to 
r limlnRir illrj!nl UM' nnd to pRy Rn nmnunt rr1uoonnhly 
.-atimfllrd Nr thr 1oM Ul rrvrnuea rrsulli"'t from "'" h 
rraudulrnt liM'. 

In t'"*' of rr fUMito rrotRbliah llrMCC', or whrn.-vrr """''..,. is 
dhrrontinurd, thr COIDIUUlY shall notJly rl.r RJlJrhc mil or 
c ustomrr In wrhlns of thr rrruoon for aur h rrfuou<l or 
di~JC:antlnunni"C'. 

Scrvlcr 8hllll he inilinlrd or l'!l!J!Q~d v.1rru tht• ""' '""for 
rrfulllll or rliM'Ontinunnrr hiUI brrn IIIIIIHfnrtorlly nrljuHircl. 

Initiation Rnd ConllnuRntt of ~rvkr 

Thr followin,g ahAII not ronatitutr su15cirnt """"" for rrfulllll or 
diecontlnUIUlt'<' Of .... rvicr tO Nl nppJjcant or nurtomrr 

2 .2 .5.A Dr llnqurncy in paymrn t for ""rvice by R prrviouR ore uplmt 
of thr prrrr<lsra, unlrM thr current applicnnt or r ustomrr 
o«upird thr P""mi!or" nt thr timr lhr drhnrturncoy orr urr .. d 
and lhf- prt"Viou• na111omt'"r r onlinUt'"ll to o.--c-ullY thra 

prrroitorro nnd 8Uch P""'"'"" rustomrr shnll hrnrl11 from 
•uch nrw wrvit'C'. 

2 .2.5 .6 Drlimturncy in p11ymrnt for ~tepnrntr trlrphonr ,.rvirr for 
rrnothM ~u"10m~r in thr AAm~ rr sidrntt . 

ISSUED: MIU'dl 3, 1998 EFFECTIVE 
By: 

S..IUI J"""-"· f'rralllrno 
'IK.n ~ W 111411• !ll 

M fnmi. 1'1. :JJ 11') 



• • 
SOI'IIISTICATED COMMUNICATIONS, INC Vl.uitln TnrUT No. I 

Or\ginnl Sh~~t 1 I 

SECTION 2 - KU!.ES ANP Kt.GU!.t\TION:; 

2.2 Limltntjorvt (Cont .) 

2.2.6 

2.2.7 

2 .2 .5 .C 

2.2.5.0 

2.2.5.£ 

2 .2.1\.F 

Failu~ to pny for buHin~"" ..-rvicr 1U n rhfT~~nt location nnd 
n tlifT~rl'littrlephonr number shall not ronAtitutr suffidrnt 

t'RU.,. for r1'fuaal of ~•IM-n<'l' M'rvin- or viM''"'"" 
Frulu~ to pll,)' for 11 IW'rvlt'r ~ndrrrd hy thr Compruw which 

Is not ~gulnt"d IJy the Commi111<ion. 

Fru1urr to pay the biU of Mother CU8tomrr M gui\J'l\fltor 

thr~f. 

Ftdlu rr to PII,Y 11 du•lwnorrd rhrclc """'" " rhntgt- illlp61M'd by 

thr Company. 

When a aervkr hM brton diiiC'ontinur d for Jltoprr rnu,..., thr 

Company ""'-Y rhfUl!<' n "'"'""nnbl• f<o.- to drfrnv I hr """' of 
rrstorin,g 8C'J'VIC<', provid~d trurh rhRJ'8" is,..., .. ut 111 it" npprO\'rd 
tnrill' on Iii<' whh lh• CommiH.11on. 
Sre aection :1.4 for mt c- rrl11t~d lnfonnntion 

Prior written P<"rtlliaSon from the CompAny Is rrquin-d IW"[orr ruw 

~m~nt or lran•r. All ff"l(\dRtions nnd t+ondHionN t onHUI\rd 

in thin tarill' shall "PI>IY to 11U such p!'rmiu~d """'lVI.,.,. or 
ttall.llfcrtta. M ... ~u as aU conditions for"""'~ 

2.3 LlnbilitJes of tb~ Cgm!)Rily 

2 .3 .1 

2 .3 .2 

Tbr Complllly'a UoiJillty for dnmngea, arisu~g oul of miHIItkrs. 

lntrrruptionn, omi.uions. <It-In~•. rtro!'ll, or rl~lrc-lsln thr 
trnnS11111Mion OttUrriJ'18 tnlhr rourar offuml•hlng Rrvk~ or 
fAcillti<"•. IUld nol cnullt'd hy tbr tlq!llg~nrr of 113 rmploy,..,.,. or it" 
ngrnl•. In no rvr nl llhnll rxrrrtl rut nmourll ~qulvnlt'nl 111 lh~ 

f>roportionlllr dwrgr lo lhr ruHiomrr for t hr prriutl during whrl'll 
the aforrmrntlonrd faulln rn lrnruunl .. lon onur. 

Thr Company llhnU t,., ind~mnlfW"d nnd h~ltl hnrmlr"" hy lh~ 

t'ustom~r ftftninal 

ISSUED: M""'h 3, 1998 
lly: 

t: f'Pf:CTIVf::_ 

5<-nn Jock:scm, l'rrmdrnl 
'JK37 S W I M "· Sr 

Mlnml. FL 33 157 



• • 
SOPHISTICATED COMMUNICATIONS. INC. ~·loncln Tnri!T No I 

Oflltllll\l Sh~~~ I.J 

SES:TION 2 - RU!.ES MP Kt.(;UI.i\TIIJN~ 

J .S Dtoot!la 

Th• Company dOC'a nol ""tulre n tlt'pollil (rom th~ cuniOmrr. 

For rustom~nl whom 1hr Company frr!Jo an udvnnrr ruvmrnl 1• nrt r!Worv. lhr 

Company re•rvu lh<' riglll 10 roUrc-1 nn runourll nol In rxc ..... l onr II) monlh'" 

C!allrnnled ChiV(IU R.!l an nrlvnnrr rny mtlll for tttrvk r . Th l• "~II hr npplirtl 

agninat the month'• chRrgra rUld If .. ...,..,..,uy n " <'"' rulvmwr pm'tTI~III will lit' 

coll~lrd (or Lht' llt'X1 monlh 

17 IMu 

AU allllr nnd l~ru lrutrs ti.r , gro"" .... .-ripiA IIUI, ........ ""'· munln1>nl u1il11 lrs I rut) 

Are liAied ruo ""J'Rrnl<' Une h~m• nnc:l:..,.. nol indudffi in lhr •tuotrtl mlr~o. 

:2 .8 Emotom ConrtHioM 

AJ1Y o flhr rmplo)'N' oflh~ Compntl\' m f(od NlnncUrll( fnr thrrr montluonr lon~.-r 

MAy l'l'l'f'iVP nny or lh~ Compnnv'" IW'IV ifrH 1/flt. hr low lhr lmi fTr ll rnrr. 

ISSUED. M~t~<"h J, 19911 
fly 

~. ~'t'HII\' ~ 

!okiUt J..._ k..,n l'rral1lrtll 

9837 S W. 184" !II 
MIAmi. FL JJI57 



• • 
SOPIIISTICATEO COMMUNICATIONS, INC. 

SEC.110N 3- PESCRi f7!0N Of SERVICE 

3 . I Iimi1w of Cn!ho 

Floridn Tnrirr No. I 
OrV!innl Sh~rt I <I 

3 . 1. 1 WIKn Billjna CMoo;11 8grln NJ<! End t'or !'hour (;fill" 

Thr C"U •tom('nt 1or16 dU.1Rnc-~ U~Wlftt" rhlUJCf' U. lnUif"d on thr nrtul\1 UN~ 

oftht <:omP"ulY's nri\•'IJ<k . UN'I(f" l"'lO"" \A'hrnthr < nll<'d pnrtv pH k" ••P 
lh,. re~ivf'r, (i.«'". Whrn 2 wny rommunkntirJn, oOrn rrfrn rcl tu "-" 

•con~raation lime" ia pollllib!e.). Whrn the l'nllrd p.lr1y p k k" up "" 
cktrnnlnrd by hRrdwnrr nnJN~r orupoorvillion in whlrh thr locnl trlrpho...­

company RnM a aignalto tht "'"111'h or II!£ 800WJUS: UII)Wllj( nudlO IDillt' 

deteC'Iion. WMn 80tn.~ llllS'A~r orupoorvillion i" rmployrd. up to 60 
•conds of l'ingina Ia allo\A..d btforr II Ia btUrd ""UKilj(<' of thr nri\A~rk 

A c1tll ia terminntrd when thr rnlllr~« or <"nUrd pnny hru'«" up. 

3 . 1.2 B!Uinalnmmrn!a 

Unlua olhrrwiM "J"'Clli.rd on thuo tl\nlr, the mmimu m 'nil durnuon for 

BIUJns pu~a ia I m.ir1ut<' for n connr<"INI <nil "'"' c nll!l lx-yond I 
minute ll"' billet! In I m!nutr inrrrmrnt8 

3. 1.3 l'rr CaD Bili!OM Ch&&r" 

Billlng v.ill bt roundrd up to thr nrWT"I poonny for • ur h r nll In no 

inMAn~ ahallthr roundNI rntl'8 ..x......d t.hr OSP rntr o ltp 

3 . 1.4 Vntomp!etrd Cnll" 

The"' lllu\IJ bt no chllrge for unromplrtrd .. au... 

3 2 Bj!llna of Cfll!t 

3 .'2. 1 DIUY!II'svmropo om! Atlni!!Jrnrotn 

All charge• due by thr cuatomrr arr pnynhlr to thror tr"Jll"<' tl vr AAirH 

"'PTeROlAtiv~. Any objection to blllrd chJU'IV" o;hould '"' promptly 
"'port~ ID lht ComJ11lny. AdJIII•tmrnt• to C'Ualom~r•' lJiliH llhnU t ... mndf' 

to the n<tent that rr<'Drda an: nvrulalJI~ rutd/ or roreumntnnN'" "'"~' wht rh 
rel\80rutbly ir1dicat~ th111 such rhnrgr11 ,.,... not In nrrortiMN' ""i th 
approved rot~ or thnt nn Adjustmf'nt may othrr\Ai,.. lx- npproprintf', 

IMSUt: l>· Mnro·h 3, 11)911 
llY: 

:irAn Jnrlooon, Prr•ldrnt 
111137 S W. 164'' St 

M!Rml, "'L 331 57 



• • 
SOPHISTICATED COMMUNIC:ATIONS, INC 

SECTION 3 - IJESCRII'TION OF SERVIC:t; 

Formula: 

The aqunre 
rool or: 

2 1 
!VI - V21 • !Ill - 1121 

10 

3 .6 M!njmum Cnll Comnlrtjon Rntr 

~1on<ln TaniT No I 
Oflltllllll Shr~l J(o 

A customer can V<Jif't"t o l'nll C'Omplrtion mlr (num~r of rnJIH < Dnll>lrlrd 
f num...,r or calls BIIC'mptHI) or not IC'M lhrul92'X. dunngpenk UlW' l"'n0d8 fur nll 
FO D errvwre 1• I •• dlnling) . 

3 .7 S(rvjcr Otrerjnp 

3 . 7 . I Sophl!tjguC'd Prroojd Trlrpbom: Cn!lina Cnrd" 

Tlilio errvi~ permha u_. of Sophl81irru,.d prrprud Trlrphonr Cnlllr11< 
Carda for plnclrJ8 lung •li•llln ~r <nliN Cus10norr rnny pun'""'" 
Sophlatlcatrd PrrpnJd Trlephonr C:Rllllll( C:nnh• 111 11 vnnriV ••f rruoll 
outlets or through olhrr dlnlrihulion chnpnr!a. Sophhnirnl rd l'rrpni•l 
C8J.1ins rnn:la lVII avallablr iJ1I flll:C' vl\luu of lh'<:, lrn. t\l,'rllly. l\l,'r!!IY· Iivr 
ond fil\y dollurs. Thr Sophls11rniNII'rrpnld Cn!llna Cnrd ~rvl< r 111 
BCCCMC'd wrin8 lhC' Compnny'a loU·f~ num~r prinl,.d on lhr < nrcl Thr 
call is prompiC'd hy IU1 nulomnlrd voir<' rrspon~~r ll)'lllrm to rnlrr holl/ h.-r 
Authorization eodr, nnd thrn 10 mlrr rhr terminnlil'll( lrlrphon,. nurnbrr. 
The Company's prOCC'IUOr tn\Ck" thr .-1\lJ duration on 11 rrnl llmr bnHIIl 111 
cletennine thr num~r ofTrl~om Uru1s ronsumt'd. thf" lollll ron.,umt'd 
Telf!<'om Unit• for """h .-1111 . ... toirh mdutlra App~rnhlr lrU<r8, '" olrrlurtrol 
from thr rrmiWUI'I{t Trlrcom Unn bn!rul<-r on thr rW!1omrr'" 
Sophlatkattd Prrpaid Trlrphonr Cnlling Card. 

All cruds mual ~ rhn~d ngoirlllt 11 Sophlstirnlrd l'rrJ>nl<l C:nllhll( C:nnl 
thnl hna n ~tufficic-nl Tr lr<'Om Unh llfllnnrr A rulltomrr ·,. • ull '"'"'"' 
Interrupted with IUliUlnounC'1'mc-nt whe-n thr bn!ouu•· l" niHnrl tu ,,.. 

d.epleted. Such 1\!lnouneemtllt will o~cur when fivr mlnu1r11 ruod whrn 
IWO minute. 1'\'mnin brfon- lhr brurii!Cf' will ~ drJ>Irtrd. hn,.NI upon lhr 
terminating Jocntlon of thr <RII. 

ISSUED: March 3. 1998 
DY: 

EFFECTIVJ;· 

S..ou1 JMiaoon Prrllidrnt 
CJII:l7 !4 W 1114"· !41 

Mu•mi. Fl .• l:\ 157 



• • 
SOI'IIISTlCATED COMMUNICATIONS, INC. 

SECTION 3 - VESCBIYDON Of SERVIC!; 

~1onrln Tnnff Nn I 
On11111nl Shrrt 17 

A card will ~xp~ 12 monthll from t h~ dntr ofpurr hi\M', or thr cllotr uJraor 
last ~ch8tJl't', whlrhC"Yrr '" lllot~r. 

A C11!dit nllowruwt- for thr Sophlstlrnt~d Prrpnld T<'lrphon .. Cnlling t:nrd 
Service Is nppllralJir tu rnll• lhnt 1\J't' i.ntrrruptrd chtr tn p<><Jt 
trruusmia&ion, onr·wny tmnRmlRNion. or lnvoluntnry eli* unnrc I ul n c·nll. 
A nuno~r mf\)' be- gnmtrd f'f1'tlh for t't'nchlJij( 11 wrotlj( numhrr To 
rra-jv.,d proprr C'rrdlt, thr Nuto~r mu•t notify thr Com puny nt thr 
drslgnated toiJ.Cr.,.- ru•to~r Mrviff numbt-r pnntrd on thr 
Sopru..ticated l'"'pRid Trlrph.onr CRIJ01g Cnrd nntl fumu•h thr c nllrd 
num~r. lhr troublr rxprrirn<"rd (r.g. r ut·oiT, noiJI)' rarrun, rrMhrtl 
~'TOng numt...r, r tr.), n.nd the- npproxima!r timr !hal thr o all wna pllu rd . 

Whrn a caJJ duugrd to a r Mtl Is intrrrupt~d dur to nn-otl, onr· WilY 
tnuuuniMtiou. or poor trnn.fllmiuion NJnditionll. thr t U8tomrr v.,u n:'f'ttvr 

8 cr .. dit rquivall'nl or onr Tri<'~Om Unit . 

Crrdit nllownnc..,. for rnlls pur•uant to lh~ Sophiatiratr<l Pro-pnirl 
Te l.ephon" Cnlllng Card S.,rvl« do not npply for lntrmoptonn" thnt nrr 
d U(' tO the faiJu~ Of powrr, <'<JU(pmrnt Or II)'Rtrm~ IIlli provicJrc( hy thr 
Comp1111y. 

c~di! for fnllurr or R<'fVin- llhllll hi' nllo~,.d only whrn ""' h fmlurr '" 
caulled lJy or occur. dur to rau1ou within thr roncrol of thr CompiUI\'. 

Th" Compnny w!ll blork 1\ll • nllsl>rginniJl8 "ith NPA "'100' c nih•. NXX 
"976 ' clllla. thrrC'fo rT INrh ealls rnn not hi' comJ>!~trd 

ISSUED: March 3. 1998 
II\ ; 

Sc-ru1 JIIC'Iulcln, Pr .. sidc-nt 
98J7 S W 184" St 

MIMII. Fl. 33 I ~7 



. ' So. ticated Co..unication~ , • . 
Balonce Sheet 

As of December 31, 1997 
(Audited) 

Current Aaaeta 
Checking:Peoples Nat'l Bank 
Checking:First Union 
Certificate of Deposit 
Of fleers Draw 
Note Rec. Independent Assoc. 
Note Receivable-M . J.T. 
Note Receiveble-Botanica Nics 

Total Current Aaaeta 

Fixed Aaaeta 
Furniture & Fixtures 

Total Fixed a.aeta 

Other Aaaeta 

'l'otal Aaaeta 

Aaaeta 

s 38,342.33 
21 ,419 .36 
25 ,000.00 
36 , 031.'>7 
56 ,000.00 

348,500.00 
1. 088.75 

1,04 0.00 

526, 442 .01 

I ,040.00 

s 527 . 4 82.01 



So.tlc ated eo.aunlc atlona, • . 
lnco~e Statement 

(Audited) 

1 Month Ended 
Dec. 31. 1927 

12 Monlha Ended 
Pet Doc. 31 . 129 7 Pet 

Sales 
Soles: 1 s 926,933.64 

0.00 
100.00 $3,117,747.0~ 100.36 

Less Returns & Allowances 

Total 8ale1 

Coat of Ooo48 Sold 

Oroaa Profit 

OperatiD9 Bxpan••• 
Advertising 
Auto Expense 
Bank Service Charges 
Contracted Labor 
Contract Services 
Commissions 
Contributions 
Electric 
Equipment Exp 
Alarms ' Security Exp 
Insurance 
Laundry & Uniforms 
Licensee, Fees, PermitR 
Miscellaneous 
Office & Postage Expense 
Professional Fees 
Repairs end Maintenance 
Taxes: Other 
Communications Exp 
Travel & Entertainment 
Utilities 
Promotional Exp 
Water 

Total Oparatin9 ! xpenaea 

Operatin9 Inca.. 

Ot her Inoo.e 

Other Expense 
Other Expense 

Total Other Expense 

Bet Inca.• (Loaa ) 

926.93J . 64 

787.646 . 00 

1]9.287.64 

0.00 
75.00 

251179.84 
0.00 

4100 4 .39 
0.00 
0.00 
0.00 

4 1425.36 
o.oo 

356.92 
0.00 
0.00 
o.oo 
o.oo 

I I 766. 4 3 
o.oo 

31232.13 
61796.51 

901.00 
147.16 

0.00 
60.69 

i61951.43 

921336,21 

0 . 00 

0.00 

s ?2.3]6.21 

0 . 00 111 . 249.00) 10.36) 

!00.00 

84 . 97 

15.03 

0.00 
0.01 
2. 7.l 
0.00 
0. 4 3 
0.00 
0.00 
o.oo 
0.48 
0.00 
0.0 4 
0.00 
o.oo 
o.oo 
0.00 
0. 19 
o.oo 
0.35 
0.73 
0 . I 0 
0.02 
o.oo 
0 . 01 

5 . 07 

9.96 

0 . 00 

0.00 

3.106. 4 98.0$ 

2. 274 . 495 . 7Q 

832 . 002.35 

766.84 
6,479.';) 

1391669.54 
7 , 04 7.7'> 

23,577.0) 
4, 122.10 

260.00 
99.80 

13,998.57 
34 7. 96 

2,342 . 54 
2,575.71 
11187 . 50 
6,792.0' 
1,937.43 

36,3~1.41 
3,060.00 
3,232.13 

34,190.46 
13 ,904. 40 

I I BH. 52 
3,891.25 

457.77 

308.126.2] 

523 .87 6.08 

1. 000. QQ 

1. 000.00 

9.26 s ~22.876,98 

100.00 

73 . 22 

26.78 

0.02 
0.21 
4. 50 
0 . 23 
0.76 
0 . 13 
0.01 
0.00 
0. 4 5 
0.01 
0.08 
0 . 08 
0.04 
0.22 
0.06 
1. 17 
0. 10 
0. I 0 
I. 10 
0 .4 5 
0.06 
0. 13 
0.01 

9.92 

16.86 

0.03 

0 . 0] 

16 .83 



·-
Sop. icated Communica tions, I~ 

Balance Sheet W' 

CurreDt Aa8et• 
Checking: General 
Officera Draw 

Total CUrreDt Aa••t• 

P'ixecS A•••t• 
Furniture ' Fixtures 

Total rixe4 aaaeta 

Other Aaaeta 

Total baeta 

A• of Oeceml>er 31, 1996 

s (12,888. 44 ) 
2.564 .4 9 

1,040.00 

s 

(10,323.95 

1, 0 40 .00 

t2 . 2U3 . 95 



So.ticated Communications, • . 
· Income Statement 

Salaa 
Sales: 1 

Total Sales 

Cost of Ooo4s Sold 

Oross Profit 

OperatLng Expenses 
Adverthing 
Auto ltxpense 
Bank Service Cbarges 
Contracted Labor 
Contract Services 
Insurance 
Laundry ' Uniforms 
Licenses, Pees, Permits 
Miscellaneous 
Office ' Postage ~txpense 
Professional Pees 
Promotional ltxp 
Rent 
Supplies 
Commun1cations ~xp 
Travel ' Enterta1nment 
Utilities 
Water 

Total Operating txpan••• 

operating Incoaa 

Otbar I110011a 

Otber Expense 

Wet Inoo.e (Loss) 

1 Month !nded 
poe. 31. 1926 

$ 5 4,061.47 

54.061.47 

60.U1.65 

(6 .3 80 .1 8) 

o.oo 
o.oo 

583.50 
0.00 
o.oo 

188.43 
o.oo 
0.00 

1,645.00 
57.51 
0.00 

270.00 
669.00 

0.00 
230.94 
474 .10 
389.68 

0 . 00 

4. 508 . 16 

00.888. 34) 

12 Months Ended 
Pet QQe. 31. 1996 

100.00 $ 248,916.69 

100.00 

111.80 

01.80) 

o.oo 
0.00 
1.08 
o.oo 
0.00 
0.35 
0.00 
0.00 
3.04 
0.11 
o.oo 
0.50 
l. 24 
o.uo 
0.43 
0.88 
o. 72 
0 . 00 

8.34 

(20.14) 

248.916.6!) 

222.164.61 

26.752.00 

277. so 
3,550.13 
4 ,270. 30 
2,581. 00 

11 , 878.00 
985 I 10 
393.2Ci 
28.00 

2,500.90 
1,541.54 
4, 350.00 
3,257.00 
2,140.00 

800.00 
3,074.67 
1,515. 56 
1,006.14 

126. u 

44.275.21, 

07.523.16:) 

s (10.888 .34 ) £20.14) s (17.523.16 ) 

Pet 

100.00 

100.00 

89.25 

10. 7 5 

0.11 
1. 43 
1.72 
1. 0 4 
4. 77 
0. 40 
0.16 
0.01 
1. 00 
0.62 
1. 75 
1. 31 
0.86 
0.32 
1. 24 
0.61 
0. 40 
0 , 0 5 

17.79 

17. 04) 

C7. 04) 



• 
DEPOSIT 

D7 2 !1 -. 

• 
DATE 

MAP. I 6 1999 

~~~~~""'"l'-' RM 
FOR AUT .Ao".J(~"" ..... , .. ~ TO 

PRO,!I~~ 

INTEREX G~~~f.laU 

fELECOMM·u ~~·~· 

SERVICE " 'I 
STATE OF FLO 

--
FERNANDEZ. PETR & ASSOC. INC. 
I >CO N( 1011>< ST 
- n. l3119201t 
PU )Q!W.)I ..... t 

~ fh ::J 
0 0 " . .. • "':, . . .. 

· - J . .. : ., . 
t - - . . : :1 . -~.. . , 

' I ~ 
0 - -

0.) 0 

-

1918 

.. 
- -..- '' 
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