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March 19, 1998 

Mn . Blanca S. Bayo 
Director, Division of Records and RtportJ.oa 
Ftorida Public Service Commission 
2540 Sbumard Oak Boulcva:rd 
TalJaba.,...., Florida 32399 

Re: Approval of the Resale Ap'cemenl Negotiated by BellSouth Telc:communications, Inc. 
("BeUSouth") IJid Comnwnlcalions Network Services (CNS), L.L.C. pursuant to Sections 2SI 
and 2S2 of the Tclecommu;.lcatlons Act of 1996 

Dear Mrs. Bayo: 

Punuant to section 252(c) of the Telecommunications Act of 1996. BeiiSootb and 
Communk:atioos Network Sefvlcel (CNS), L.L.C. are submirtina to the Florida Public Service 
Commluion their oegodatcd lifCCIDClll for the purchase of BeliSouth's telecommunications 
services for the purpose of J'CIIIc to end users by Communications Network Services (CNS). 
L.L.C. 

Pu.rsua.nl to scctioo 2S2(e) of the Act, the Commission Is charged with approving o.r 
rejectina the negotiated agreemem between BeUSouth and Communications Network Services 
(CNS), L.L.C. within 90 days of Ita wbmission. The Act provides that the Commission may 
only reject such an agreement If it finds that the agreement or any ponion of the agreement 
discrlmillltcs against a telecommunications carrier not a pany to the agreement or the 
implementation of the agreemem or any portion of the agreement Is not consistent with the 
public interest, convenience and necessity. Both parties aver that neither of the1e reasons exist 
u to the agreement they have negotiated and therefore. are very hopeful that the Commission 
shall approve their agreement. 

Very truly youn, 

Regulatory Vice Pn:a~J 
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Acrecmut Btlw- BtUSo•~ Ttleco-•akaliou,lac. aad Commuak:atlou Nttwork Seniea 
(CNS), LLC. Repnllq nelalt ollldiSowtb Teltc.Ommuaieatlou Servlca to Commualtallou 

Nttworilllemc• (CNS), L.LC. For Tile Plll'pOia or Raak 

THIS AGRIIMINT It by lllld bccwceo lltl&Soetb Tdtto•••alcallou, lac., ("O.IJSolllb ()( 
Compuy"), a <JoorPa CGipoildoa,lllld Comm1111itatloas Nt!WOft Scrvlc:a (OIS). L.L.C. ("CNS"). an Alabama 
Lim Iced Llablllly OwJI"'Y,IIIC! abaii bt clecmecl clrcctlve u o( JIDIIIr)' 19, 1991. 

WITNt:SSETH 

WHEIU!AS. BeiiSoudlla a loc:al ndlqc tclocccnmlllllc:adool company 1111horU:ec110 provide 
telecommunlcldoal MIVIca ID 11M-of Alabama. Florida. OCOI1ia. KmN~, Loublalll, Mlululppl. Nonh 
CatollAI. Soulb C.OU...IIId r--.~~~c~ 

WHEIU!A$, OIS II or NlbiO become an al!mllllvelocal cxc!YQp tclocccnmUDlcltliocu company 
IUiborized 10 pnwlde eelen)mmllllicldoftJ ICtVltcs lc. &.he swa of Alabama. Florida, Oecqla, Kcnllldcy, Louisiana, 
Mwlulppl, Nonb C.OIJAI, Soulb Catollaa, llld TCDDCU«; and 

WHEREAS. CNS claira 10 r.aU 0411So\rG 'a 1tllcommunlcQiocu aervtcu: and 

WHRREAS, O.llSoudl.._ ..,.S 10 provide wcb ICI'Yica 10 OIS (()( nalt p<ll'pC)MJ and punuantro the 
ttrnU and coadltloN 111 !onb hlnla; 

NOW,1li!EIU!FORE, for lllld ID _.ldcnrioa of the mu!U&l premls.cs llld ptOmbc:t coaWncd herein, 
lkiiSoudlllld CNS do henby 111ft u follows: 

I. Tcnzr oflbe At:ne•nl 

A. The 1m21 oflhls Ap'ccmaU sba1l be IWO yan bqlnnlna IIIIIIU)' 19, 1991 andlllall apply to all of 
lkUSouth't ..villa territory 11 of 11111111)' I, 1991111 the 11a1eJ of Alablma. Florida, Oecqla. Kcntudty, 
Louisiana, Mltslalppl, Nonb ClrollAI, Soulb Carolina, &ad T-: 

B. This Ap-tllall be ll"om*•lly rcocwecl Cot awo ecldkloaal- yur periods un.lcu cl1hcr pany 
lndlcote~tlts bueal DOt 10 -lilt All-'- Noclee of sud! imcnl must bt provldoeci,ID writina.to the 
other party 110 lwr IbiD 60 dlyt prior 10 lbe eod of &.he ~ CCCilrla period. The tcnru of this 
A~ sballl'lllllla illetrtcl aftzr lbc tmn oflbc ulstlrla..,.- hu aptred and while a,_, 
acmmonr Ia beiDa aeaotl.tled. 

The rates punuanl by which CNS Ia to purcbue llttVkles ~ lkiiSoulb for male sba1l be • a 4bcolml tale oil' of 
~ rcull rate (or tiM tcr.-mualctdoos ..me.. n.e d*-" l'llCS ab.all be • tc1 fonh Ia E4lbk A, llllKhccl 
hereto and IDcoq>ollllecllllnlll by Ibis rtf-. Such dbcowu lb.allreftecllbc-avoided by BeiiSoulb when 
sclllna. scrvkt ror wbolttale pwpoMt. 

IL OtO.Itloa of 'il'uu 

A. CUSTOMEA OP UCOI'.O- dM eadly mpaeslblit I'« ..... ~~ llr lrfb; rcqwiOq 
addltloM,,_..,_m,ma'-ordiK •' ot......tDI;ps ::-..~..;,piDolmd 
audl u lloOIH'OCIIIrla -*'>'•-.... 1011. dll a ) -. 

V-U!D _,..,I. am ...... 

l 
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B. DEPOSIT-- - ptGW" '~ ••-•Ia lllr ... .,. ~ • ..., .... • t.k lcaef of 

crcdiiiO lbt hlld by the C I I · 

c. END USER- the alliiDMe-olllle ---•••• <' 

D. END USmtCUS'roWER LOCAllON _ .. ~ loclllaa.t .. ,_ ... __..a aad _. 
mllcct use oflbe iclc:.NwPDVA!aidoat wWa. 

E. NEW SERVICES-t'W'ic-s, r..ra crt Cf4JI'b"id't Man--••1 c&w by 8diSoadl 
Tblllncluda P""Dairll olealtdla wv1c:a « cam'+aJaa a- ftpctioe, '-n we.,~ wida • 
C'XlstinJ IICrVIce. 

F. onmR LOCAL EXOlA}oiOE COMPANY (OL£C)- a aclqlbooe COIIll*l> Cll'l!lbl'lld by 11\'l 
public MrVIce COIIIIIlluioas of die Coalplay's ~lied -10 provick loQI......., s service wicbln lhl 
Company• &ancb!Md-. 

C. RESALE mans an acdvky wbertla a ctftlnc..d OL£C, sucb u CNS IUblcriba 10 11M 
ttlccommunlcadoas wvlc:a oflhl C«apany IDCI dice rtOtl'm dloM te~ MTVIccs 10 11M 
public (with crt wllboul"llddlQa Y&IIM"). 

H. RESALE! SERVICE AlBA -lbe ua, u cldiDed loa pub& aavlce cwnmlsaloaJ -wrowd ~ 
of opctllioo, wilhlll.-tlldl• OL£C, audl u CNS, ml) otl'tt mold local cxchan&• telecommiiOlc.vloaa 
$Cf\llcc. 

nl. Ctntnl Provlslou 

A. CNS may RMU lbe tarifl'ed loQiexchan&tiDCIIOIIICiccommunlcalloas tcrVicft of BtiiSoulh con&a!Md 
ln the Oeacral Subscriber Savlce Tariff and Pri\'Me LlDe Savlce Tariff subjccl 10 lbe tcmu. and 
condlt!ons IJ*!fle&lly ICI fonb btrelo. NotW!d.ufandill& the fOtt&obla. 11M euhillolls aad llmlt.llonl on 
servlcct avalllblt few male wlll be u ICI fonllln Exhibit B,IIIICbtd btreao and ~ bcreill by 
tbiJ referace. 

BeiiSoulb lhaU auka avalllbltl0ocomm1111~ NrViea for resale lllbe nan Ml fonla In Exblbil A 
to this apecmmt and sub}td 101M utlalllaos and llmlwlons Ml fonb ID Exblblt 8 10 Ibis apecmall. II 
docs not hcrtrncr waive ita rfa)lll10 IIP!*I or ochcrwlse challenae Ill)' decision reprdlDa male lba.l 
r=lted iil lbe dbcoualt nan -load In Elthlbit A cw 1M cxclutlolla and llmlclllona conlllncd In 
Exhibit 8 . BellSoulh mctYct die riabt 10 pumae ID)' IDd aU lepJ ancllor equ.illble n:mcdlu, lncludin& 
1.ppcals of Ill)' decllloos. If audl appeals or challcnttl mu.lt In chanall illlbe dllcowlt ,_or 
ncluslocu and llmllldocu, 1M putlct..,.. thai approprial.t modll1clllons 10 lbll ,..,__, wiU be 
nude pn~~~~pcly 10 auka Ita IClliiS COD.tl- wldldle OUICOIDt of cbt lpPRL 

B. CNS may purdJuo rtllil ~e._ BtiJSoutb (Cit !belt OWD 11M In opcntlaa !belt bwlncu. 1M 
male dlliCOOIIIII wiU ~pply 10 lhott MfVlca under lbt followill& condltlons: 

I . CNS must mdlaavlea 10 octw IDd--. 

2. CNS miiJI order tcrVkts dwu&b malt illlafitccl, L •~ lht LCSC ancllor ~ RHale 
ACOOIIIII Tums. 

3. CNS ClllllO( be Ill &liemaliveloealexdwa&• .. ~lllllcadalll CCIIIIPID)' fO<r lbt sln&lc purpoH 
orseiUnaiOibemselves. 

VcnJooi: De_.., 1.1991 
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C. The provision or ICMc:a by 1M C«apoay to CNS does 1101 COIISIIMa a joint UDcicnakln& for tbt 

IUmlshln& or any Mf\'lce. 

D. ~S wiU be lhlc nil LA or reoord {or allaavlc:a purdlaed from BcliSouth. Eltcqlll u lpCClflc:d bcrciD, 
the CompM)' wiD like onWa 11om, bW llld IXpCCt Jli'YIDCDII'na Gm (or all JCrVicra.. 

E. CNS wUI be 1M C«aplll)"t llQale poiDI or COCIIICC ror all ..mea purcbaMd pum&c: co chis AJmmmt. 
The Compoay lbaiJJiaw DO COfllliC:I wllb 11M end-GCIIplto 11M US. provided (« bcrciD.. 

F. 1bc Compay will ooadaueto bill liM end UJCr for any acrvlca llllllhe mel UJU apcc:l net h withes to 
rec-ive dftcdy 8wtlbl c-poay. 

C. The Compc~y malnfllllllbl rfclllto acrve dncdy any end liNI' within tbt acrvlcc 1tca of CNS. The 
Complll)' wW coatlnue to cllnctly lllllbt Ita own IC~IIll~ ptoducU anciiCI'VI«t and In doln& 
so may c:slablbllla IIIF n •elf rtWJmda~ wldl end liMn or CNS. 

H. Ncicllcr Patty thall inlllfen wldllhe rl&hc of Ill)'~ or enlil)' to oblaln Mt\llcc dllcctly &om lhe ocher 
Party. 

L Clum!c C;elcpboGe lllllllben lillY IIWIIIIII)' be~ by lbe end-· Howncr,cclepbonc numbcn .,.. 
lhe ptoporty oflhe ComJIIIIY llld n aulptd 10 lhe ..me. ftlmlthed. CNS hu no~· rl&hc10 lbe 
celcphoae number or Ill)' odMt call -=bet clnlpdoo UIOCIII.ed wllh MtYl~a fumllbed by che 
Com pill)', ancl DO riPt 10 cbe CO"'In•IIIIClO or servloe dlrouP Ill)' penkular callraJ ot'flce. The Compllly 
~rvctllhc rf&bt to dllap IAICb lllllllben, or cbc callraJ orne. cln~Jnadoo ~ wlch RICh numbcn, 
or bolh, wbeoevtf die Compc~y deems II neceuay to do so In lbe conduct or Ita bwlntu. 

J . The Compoay may pcovldo Ill)' MIIVIot « facllk)' for which a char&• b 1101 CSI&bllsbecl hen ln. u Jon a as 
icls otrcred oa che - ccmu 10 CNS. 

K. Savicc b 1\Jmbbed IUbjcd 10 die CODdlclon lllll it will 1101 be u.sed (or lily unllwful purpose. 

L. Savlcc will be dbcontloiiCd If any law en(orccmcnl aaency advlsalllll che ICfVicc belna used b In 
violation orcbc law. 

M. The ComJ*Iy can "1\uc sctvlot wbm Ia bu aroun<fs co believe lllll acrvlcc will be u.sed In violation o( 

che law. 

N. The ComJ*!Y .cccps DO mpcwlbllky 10 IIIY1 penon for any unlawftll ace c:ommiiiCd by CNS or I~ end 
wm u .,.n of pnMdlna sctv1ot 10 CNS for purposa or resale or ollhcrwbe. 

0. The Compoay will coopcr111 Mly wllh llw cn(orcemcoc qcncla wllh tubpoaw and coun ordcn for 
ass!Jiance widl die Ccmp1111)"1 CUIIODICI'L Law WOI'CaiiCIII aaencyiUbpoaiU ancl COUit otdm rcprdJna 
end uaas ofCNS will be diNclld 10 eNS. The Compeny will bill CNS for lmplancftllna lillY requa.u by 
law enfon:cmcncqeocla "prdlna CNS eBd usm. 

P. The cbanacwiltlca lllld IDidlc Ill o( ope .SOC of Ill)' clmdu, tidlicla «equipment provided by lilY 
pmon or mtily 011Mr diM lbt ~y lllall110t. 

I. Lncafen wllb Of lmpelr tcrVIcc over Ill)' Cacllicla of lhe Ccmpeny, Ita afflllalea, 0t 114 coMecdn& 
111111 -•iaa CIITitn IDvolved IIIIIs JaVice; 

CaiiH climap 10 dlelt pllllt; 
2. Impair dla prtVK)' O( 111)' -UII!cu!ona; or 

Vmloo:D I I, IW7 
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Q. CNS --die ••-.: rt llky of 110Ci¥na cbe <=-p~ay reprdloa 1m lh.uiiWidltd opcnclocu wdh 

mpea 10 I«Vica ptOYided by CNS. 

R. Faclllcla llld/cw equipmllll ullllzod by BciiSOIM co provldt ~CTVIce 10 CNS rtmaln lhe proptfl)' or 
BcUSoutb. 

S. Wbl~t pep~ llsdrlcJ wUJ be provided iD KCOnllace wllh repWloas NC fonb iD Section A6 of die 
Ocncral SUblcriblr SIMce Tlritr aad wUI be available fcw male. 

T. BciiSoulh wW provldl cu• r ,_-ct lllfonudon 10 CNS prll'flded CNS lla the appopriMc L.cacr(s) of 
AlllllorizldaL BeUSoudiiiiiY provldl~,_-ct lllformadon vlaooe ofcbe followlna mC1lloda: 
us 111811. fix,« by tlldroaJc ... ,_, S.USoudl wUJ provid.-nconlillf~ via us 111&11 
« fu oa •...,... t.1s ooly. 

I. CNS apea 10 compm-. BIIISoud! fcw all BciiSouth iDc'Umd cxpmdlllam woclalcd widl 
pro¥idiQa tudl illfOl'lllllbiiO CNS. CNS w!U adopl aad ldbete 10 die BciiSoulb pldclloa 
utod..., wtlb adl a.tdlod of provldlna CIIJIOmcr recorcllnf«mllioa. 

2. All COIII!ftcumd by BIJlSoucllco ll.wlop lnd lmplcmau opmdoGallnlerfacct wU be recovmd 
fl>om 015 wbo wliW. die servlctt. 

U. BcllSOirlh wUI provide urtalo Nlecud mw.alna NtVIca 10 CNS for maJ. of mmqlna service 
wllhoullhe wbola•le dbcounl. 

V. Bcl!Sovdl's Wide W'n Malctm""'Cf PIIDI may be made available for IU&J.II rac.n.cmns lnd 
condillou u NC (onb by BcllSoulb IIICI wkllout cllc wlloleAI• .u.-mt. 

W. AIICOilaiDcumd by BciiSoulb fcw provlcllna savlca 10 CNS IIIII an nac ~In tile BciJ.Soucll 
llriffJiball be recoocncl &-CNS. 

IV. BeiiSoedl's PI"'\'Woa or S.rvlca co acs 

A. CNS qna 1hlll11 male ofBellSoulllscrvlca mall be u follows: 

1. The rcule ofiAIIecommunlcatlons sm~iett mall be llmlccd 10 wcra and IIMI ~f«mlna 10 c11c 
c:lua of ICI'Yica rarriclloll1l. 

2. To die ex1a11 CNS b a Flle«<mmualcllloN canicr lhllscrva puiCI' chao$ pcrccnc ofclle 
Nadoo's praubecribecl-liDa, CNS lh&ll DOl jololly 1U1tc! illlnlerl.A TA NfVIc.a wllb c11c 
ca~ynJc:at!ona ..m-putdlucclll'om BcUSoulb punli&OIIO lhlt Aancmcnlln any of lhe 
- ~ l1lldtr 6lt Aar• r For die JIIIIP: of IIIla JUbMcdoa. 110 joWly lllll1m muns 
Ill)' aclvertltcmcDI, mn.dq etron or bill ina In wbich l'le t.clocommunkadocu MI'Y1ca 
pu1 ' rr 1fna BdiS: 0 ftlr pw; =•• of...U.110 n:r ,..,..aad IDwl.ATA ..me.. ol!'cnd by 
CNS .. .,. '•&«1. dec!, t.....cf!ecl, ~cad« otrcnd IOJtdlcr In 1111)' W'l)' 10 die Clld wcr. Such 
ctr-IDdlad&, ... IIOC llraW co, ula rtfcrralt, rttt1e ...,.._CIIII, lAin ~~~~Kics « biUJna 
Ill" II mea, llllt IUb II :dOll tball be ¥0ici..S of DO cfl'tQ (« I pordcuJ.r - coYCrCd under IIIII 
Ap n• uofF._, I, 1999«011 die c1oa BcliSoulb Is oulllorlud 10 omr lnwLATA 
aavlca In 11111-. wlslcbnw b ..tier. 

Vmloo: !*-I. '"' ...... 
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3. Hotel and Kospilal PBX ICIVb.,. cbe 011ly ~lccommllllicadocs Ja\llca availlble for resale 10 

H<*I/Motd aDd Kofpilll ead-. rapocdwly. Slnlllwly, A-Lilli Service for Qulomer 
Provided Colli T•~tp• n II die Ollly local ~«Vice available for male 10 iDdepaldcnt Paypbonc 
Provider (ll'J') co r: ""' Slllrecl TGIIII& Service C\IIIOIIICn can oaly be sold those 
lelccommUDicadoas seMcai Jftillblola tile Company's ,U) Sllnd T-t Service Tlritr. 

4. CNS Is prohibited from ftlmbbJDa boch Oat and measured rm service on tbc s.ame buslneu 
JIRnllMsiO 1M-aabicalbcn (end liMn) u l1llCd iii.U oftbe Company's Tvllf except for 
blclalp ..moe ulodlraled ID 1M applicable 11a11 tlrilfStcdcia Al. 

$. lfte.._ ..viet It ..-blilhe~S.nclll i1111btequently clefamlllld dill 11M clut of service 
IUiricdall hu been vlollllcl, CNS will be nodtled aDd blllilla for diM MrVIce will be lmmrdlu•ly 
chlnpl10 1M q; op.., dut ot..mce. Service chqts for dllqa bttw-dull of Ja\llce, 
beck bllllaao llid illlll'lllt u clalcribtclla III!J 11.bw!IM lball apply ll the Compants solo 
diJcm:loG. Jawesllla rm u M1 fonh ill Sec11an .U of the o--at Subtcrlblr Service Tariff and 
ScctloD 82 of !he Privale LIM Sftvlce Tariff for lhe applicable 11111, eompou!ICitd clally for dlt 
niiDiber ofclays rrom lhe beck bllllna dote 10 and lnclucllQa cbe dale dill OIS KIU&IIy makes the 
paymllll 110 lhe C«Dpaay Gil)' ba utetMcl 

6. The C«Dpany merve:tlbc r:aJ!t to pcrlacllcally audit acrvlces purclwod by OIS 10 ctl.abllth 
tUihcnllc:lly or utO. Such llldit shall DOl occur more than - In a calcDclar >-· OIS t11a11 
mm Ill)' aDd all ncorclt and claD aYIIIIble 10 lhe Company or the Company' a auditon on a 
RUOIIeh!e .,_. 11lc CcapMy tllall boar lhe COlt of said ll&ldk. 

B. Raold JGVIcct - Ollly be Wl4ld ID 11M ...,.. maDIICr u fPCCitled In cbe Coalpeoy' I T.nlf. Raold 
acrvlcet.,. tubjeQIIO lhe -lmlll IIDd conclltlont u.,.. Jl*l"t\ed for IIICb terVIcea wbco 1\.mb;hcd 10 
an lndiYidu&J end- oldie Company ill !he epproprilca MCtloa o(lhe Complay't Tlritr.. Sj)cclflc tlritr 
feanua, .. ,. a...., allowiDcc pcrmoalb, lball DOl be ...,-eptcd acrou multiple mold urvlou. 
Rc:sold JCnlica ~be UMd 110 aarea- traJflc rrom mcx-e lhaD OliO cod IIMf aasiOiner cxcqx .. 
spcclllcd ill Sec:tioo All. of the Company's Tuitrntferrin& 10 Shantd TCII&o"lt Service. 

c. CNS mJ)' racU serv1cet ooly wllbln lbo JpOClflc male service arra u dtllncd In Itt cenlroeate. 

D. Tclepbone DUIDban ll'lllllllillecl Yia Ill)' resold acrvlce futuro 11'0 illleOdod solely for lbo uso of lbo md 
ute1 or cbe kllln. ~ or Ibis IDt-.doo Is prohibited. 

E. No pat111t, copyrip.t. ndem.td: or ocher propricary riabt b lkcrucd, panud or ocbcrwbc tnrulcmd by 
lblt A.,_.,a. CNS Is IOictJy proiiJbilocl fiml Ill)' UIC, lncllldln& but DOII!mlled 10 tales. nw1cctln& or 
edvertlsiq. of Ill)' BtUSoulb DIIIIC or ll'ldcmarlc. 

A. OIS w!U adopiiiDd adhere 10 lhe tlalldMdl callaiDod Ia the 1119llcablo BtllSoutb Work c.tnla' laltrfacc 
All ecmeat repntiDa melm=MM aad lncalletim of MrVice. 

8. Services ntSOid lllldtr the Compaay's Taritr. and tllcllltla and tqlllpalau ptOYidcd by !he Company tllall 
be rnaJmalnocl by the c-paay. 

C. CNS or Itt end UMn may DOIIW!'IIIIO. move, d~. remove or -.np110 rq*t any fac:llltica 
owntd by lhe c-p~~~y, ocber IIIIa by COOIIOCIIon or diJconncalon 10 IJI)' illufface IIICIDS used, cxccpc 
wltb the wrltMo-ofdw Coalp111y. 

v...-o.oo.M I. ., 
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D. CNS acc:ep11 respoaalblllty 10 DOClly !be~ of amwlons d!l! ariM d!l! may result In • aervlce 

problem. / 

&. CNS wW N Cbe C r-fs *&k ~ I of COIIIICI Coull repair calls oa bcll&lf of CNS 'und wen. The 
panic$.,._ to pnwidlooe -'• widltoiJ.!ret c:oalliCI numbcr1 f« JUdi pwpoM~. 

F. CNS will COIIIIC:l thelppi'OIIriak n.,.ir _, IIIICCOidiDee wid! procedures Clllblllbed by 1be 

Com!!~!~¥· 

C. For Ill repair l'llqlllltl, CNS"'"PPI respoaalblllly for ldbcrin& 10 die Comp~~~fa J)RICteCllinl auldcllncs 
prior 10 nl'crriq Cbe II'OIIbt) 110 Cbe c-pey. 

H. :be Coal!*~)' wW biU CNS for bMdlifta troubla d!l! ue found DOC to be In the <=-PIII)"I nc!Wodc 
punu1111 to ks __..d draiiiiCIIIIMCrial cbqcs. The llUdard time lnd mlltrill chMtcs will be no 
more lbiiD will! BdiSoulb cb1rJa to ks retail custOm en for the MIM aervlca. 

L The c-p.ny ..-va die rf&btiO conuct eNS's cwtomen, If delaMd oecawy, for main~ 
purpoiCI. 

A. After recclvinJ certitlcldoa II a loeal exdl.ul&e comp~~~y tram !be appropriate /'tiU'-Y ~~~CDCY. CNS 
will provide lbe ~ CompiQy aervlco cenlef lbe n«asary doeumtalaUoo 10 Clllblc die Company 
to Clllblish a masiCf' a.ccount for CNS. Such documcolllloa $balllne!IMie die Appllmlon for Mute-r 
Account. proof or IUibority to ptO'tide ~e*-a!UIIlc:lllons aervka. an Open!lfta Company Number 
("'CN") wiped by lbe Nllioaal Exdlana• Canien Auoclulon ("N'ECA j lnd a Wt cxanpdon 
eenltleare, If eppllcable. WIMD DeeCSUtY deposit rcqvimnenll are me~, lbe Company will bealn l&lclna 
onlcra for the malo or MrVko. 

a Servlce orders will be In a sWid&rd format clcsipaecl by lbe Company. 

C. When nodflealloll b ncclved tram CNS 1111! a cum:nt cusUomcr of die Company wlllaubscril)o 10 CNS'a 
aervkc, atandatd aervlce order lntefvals for tbe ~ cllll of NtVIc:e will epply. 

D. Tho Company will DOC require end_,.~ prior 10 Clllbtilhlnaacrvk:e for CNS'a end user 
c\lllomer. CNS mllll. bowevcr, be able to dcmarumte end user autborlzatloo upon requcat. 

&. CNS wiU be tbe alnaJe point of COIIIIC:l wllh the Company for lllsubwquc:nt ordcrina activity mulllnaln 
addltiolll ot ~ to raold scrvlca ~ d!l! die Comp111y will acccpla n:q""t odl:ecdy from tho 
end UJCt for -venlaa of!M end user's HrVIce tram CNS 10 die Company or will~ • requeJI from 
anotbcr OLEC (or convcnlon of the end user'a aerylcc tram CNS 10 die odltt LEC. The Company will 
nodl'y OIS d!l! IIICb a~ 11M.,_ pu cnu d 

F. If tho C<al*l)' c:1eutm111cs d!l! c ~ dlanae In loealeavleo to CNS has occumd,tho 
c:ornp.y will I'ICSIIIIIIIII. Mn'ice wllh the ~ loeal..mc. pn>vlcler lnd will UMU CNS u tho 
OLEC lalllltlna the~ clllqt,lbe ll&lllllllorizl clwl.- cbqo clcscribeod to F.C.C Tatlf(No. 
I, s.cdollltl. ~---,c~~qn. 11tct f011b In Section A4. oflbe Oeocral Sub$Clibct 
Servlca 'II'~ wW allo be 1 wd to CNS. Tbae cbqcs can be ed,justcd If CNS pevvlclcs l&lbflKtoty 
proof of lllllhoriDdotl. 

0. In O<'CMr riO aalftllllld ks lnlaat, thtCompmyn..vn the ria)u 10 aecure the eccow~c with 1 Jultab!. 
form o( aecurily dtopolil, Ulllas udsfactory cndlt bu almcly boca Clllblbbod. 

,., 
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I. Scadl _., dlpollllllallcablhe r- of • m-blc Lcacr of Cteclll ot ochct fonns of 

--, • ltplttiiiiO dill~- Ally suc11 ICCWily dqlofilmy be bcld durinallle 

..me.. 
or die .-lot u NCIIri(y for lbc pe,-or ~ny ~nd all~DJCW~u ICCNlna for lbc 

2. If a~ dlpoiJI b requlncl. sucb aecurlly dfpoth lllall be lll&dc prior 110 the lnauaundon or 
aervloa. 

3. Sucb ~ depotllmy ftC)( exceed IWO IIIOIII.bs' atlmrSed bllllll&-

4. ilbl faa dill a~ dlpolilllll b.-made Ill oo way retina CNS &om oomplyllla wllb lbc 
C s•i/I"'PWS.. u .,._,. pe~ llld lhe ~ptpe~ of bills oa pracntation 
not .SO. II •I an- ot modlbioa oflbe ,.,.W. pncUc4l oflhe Compeny provJdiDa 
for 11M dil' a uti-or ..me. for -.pe~or.y-clue 11M c-.,..y. 

~- 1111 C4mpl'Qy --riPS to IDa-. liM -wy dcpotll requlremcatl whal, Ill lis IOic I• Dill. elm-o , 1110 wwr.c.uct .,_ DI'XIIbly blllllla bulllcrtued beyond die level 
lnldaiJy III'ICIIIO .... ilelhe KCUrily depoak. 

6. Ill 1be - dill CNS de&ulta oalb --.1, MIYiee 110 CNS will be terminated llld any MCUrily 
~bcldwlllbe~IIOIIJ~ 

7, I'Ddlt-ofacatbdtpolll, lnlmtllUI'Me UICI fonb in tbe ~ BellSoulb llrilfaball 
bo plld 110 CNS durlllalbt -~ or tile aecurfly dcposiL lntcm~ on a eecurfly deposh 
Job&U IKalle -ny llld. If~ shall be 11111ually mdlted to CNS by 1bc 1Caua1 dale. 

A. Wballhe lllldal urvicc b onllnd by CNS, me Company will establish.:~ accoun11 N«IYJblc 11W1Cr 
KCOUDt for CNS. 

a. Tbe Compeny tllall bW CNS 011 a currcat bub alli!ppllcablt cboraa llld crcc!ill. 

C. Paymall of all cbtrpl will be lbt mpoa~lbllily of CNS. CNS sballlll&b JIIYIIICIII to the Company for 
all MrYica billed. Tbe Coalpany II DOC rapoaall* fot pcymmu ftOC rectlved by CNS &om CNS's 
customu. Tbe Coalpl'Qy will DOC biKome Involved In blllill& dllpula dill my lriM bciWocn CNS llld 
ill cvstoii!U. ~ Jlllde to die Comp111y U p&)'IMDI OCIICCOWII WIU be mdllfd 10 an ICCOUIIII 
receivable muter KCOUDIIIId DOC to IGIGd _.IIICCounL 

D. The Company wllll'lllder bUll tiKII-111 on atabllsbed bill daya fot cadi of CNS'I IICCounll. 

£. T\c CompMy wiD bill CNS, Ill ..tv.nc., cblrJts (ot alliCMccs to be providfcl durin& lbt tiUUIDa bUIIna 
period CllCipl dllrpt -IIMd wlcb .-lot uaaae. wblda cbqa will be blu.d In ermn. C!wJu will 
be caJcnl.W oa • ildl¥tdllai1Gd IIMt &CCOUDtlrvtl, lllchtd"'l. If eppilclblt.IDY ctwaa fot u,sap ot 
~ allow •• cat lleMcotldl wiD aiiO bill all dllrJa, IDcludlq but DOC llmlled 110 911 IGd £911 dllrps, 
tclcc«nm••Jcerlcw rdly dllrpl, IGd e-:tlbe &a, 110 CNS. 

f . The paymCIII wiD be diM by 11M- bW dill (Lt .. AIM diM Ia die followlaa IIIOftlllulht bill dale) and 
is pa)'lb&t 1u lcnrnec!Wely IVIIIIble ftmdt. l'l)w r111 b -wend 110 bave belli made wbm -.lved by 
lbcComJ*>Y· 

I. If the peytiiCIIIduedMe Wit 00 aSIMy otOIII Holldaywblda b obMIW'td 0111 Monday, tiM 
paymau due dMe tllall be 11M flnl _.Holiday day follow lila IUdl s-tay ot Holiday. If lhe 
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..., , 611 dllia ralls oo a SaNrd..y or oo a HoUday wlllcb b obMI ....Son 'l'lladq, Weclaaday, 
lllundly, et Friday, die PI~ 611 dele aball be die lut -,Holiday dly pracedJD& JUCb 
Sllurdly or Holldly. If pe,- Is 001 recelwld by die I'I)1MIII diM diu, a lilt Pt~t penalty, 
a 11t b1ll II L fillloril&, lllall ipply, 

G. Upon prao( ofiiX u.-pt cenllbdon &om CNS, cbe IOC&I ~~blUed co CNS will noc locludt lilly 
caxa dille a- die ad uw. CNS wW be eoltly mponliblo fill' lha c:ompuwlon, ~ina. reponllla and 
!l")'lllalt or aU ftdnl. - Wlidl« local jurildictloo IIMI-Ialcd wldl the MtVIc:a mold co the end 
IIMI'. 

H. M die of~ OIS will be mpoo11blt for, and rail co lbc Company, all chqa applicable 
co Its r.-.s ..W. fill' • pucy MrYica (E9111Dd 911) llld Ttt.cocnmUDic:adcw lltlay Scrvka 
(TII.S) .. -u .. ..,. oc111r dMrJw or a dalllar 11111n. 

L I( Ill)' ponioll of .. I'Q'II.il 1a....S by die Coepey aiW the !l"ymcnl611 ~ u 1C1 forth 
pncect~ or illll)' ponloo of die~ b ,_j....S by die c-p.ay In ~ ctw.,.. noc lmmcdlaltly 
avaiiiiNeiDIIII C: sa 1)', thea alii& PI~ peullylball be 61110 dleCom~y. 1be lila !l")"'llaat 
pmaJcy lllall be .. ponloo of the~ 001.-iwd by die ~-- ... c.lmes • '* r-. The 
lila r-lllall be a 11t r.rila Secdoo A2 o(dleo-.1 Sublcriber s.mc. Tarirfand SeaJon 82 or 
111e Prfnllt u. s.mc. r.ur. 

J. Any rwllcW- c11arJtt aaocilled wlda illta'cxcblitlp curler accaaco cbe mold local ac:banae 
linn W!IU be billed by, IDd diM 10,1be Comp~~~y. No adclltlonal chqa nco be &IN$Nd co OIS. 

K.. The CoiiiPIIIY wl1l oocpetfora b1Uia1111d colleelloft wrvkes ror OIS u alllllll ot thl wcutlon of this 
All-. All,.,._ ror blllllla MtVIon lhould be rwfc:rred co cbe ~ mclty or operational 
lfOIIII wldlllllbe Com~)'. 

L l'unucl110 47 CF1t Sectloo 51.611, 1be Coepey wW b!U CNS ad UMt -line dlqa kknclal 
co !be eecluw o mana U.. c:111rpt die Coaspeny blllt lu ad wen. 

M. In a-aJ, die c~ wUI noc become lllvol....t Ill dlJpula bcCweal OIS llld CNS'• mel wcr 
~-mold NIVlc-.11• dilplta don lriM --be ICilJcd wldlout die Involvement or 
the c-~y. OIS ..U COIIIICI the det'creed Scmc:e c-for moludoa.. l1la Company will make 
cvay dfon 10 aallt Ia die NIOiudoe of die dbpu1e and will wortc whll CNS co molw the manu In u 
timely a-11 poulble. CNS may be reqund 10 wbmh docummwlols co wbi&MIIace the claim. 

VIII. DIJ<oatlauaue of Se1'Yiel 

1. Wllcre polsiblc, 111e ~wjll dmy ..mea co CNS'I cad wcr 011 bdlalfor. and ac the~ 
ot CNS. Upon rncondoo of die cad wa'a ..me., mllnl clwJa will apply and will be cbe 
mpoaa!blllly or 01s. 

2. At die l'lq\ICII ofCNS, 11M Coeii*Y will diiC'OIIH'X a OIS ad-~. 

3, All,.,._ by OIS for ct.1a1 or ell..: a aarcdoa oh11 ad- ror aoopa)'IIICIII mllll be Ill 
~ 

4, CNS wiU be cuduoldy lllf a ••lbla for nod~a cbe CDd...., of die tA a; DMCI dbconnecsloa or 
die MtVIca. 

Vcnloo; D • r 1.1991 
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$, Tbc Compllly will coatlnue 10 process caliJ lllldc 10 dll AMoyance C&U Caller and wUI Idvisc 

CNS whcllll Is dccamiDid dill~ caliJ are orlailllud ft'om oac of their end user's 
loCIIioat 1'111 ~ sball be IDclcallllllocl, der.decland IMid hlrmlw by CNS andlor dll 
cad-..... ay dlial.loa or c11ai11' arblq ft'om provldln& rhll fnfomutloa 10 CNS. 11 11 
tbe 1111' 1 '"W!y otCNS 10 cab dll coneedniiCtiocl ,_..,with IU custom en who make 
IIIIIIO)'ila caiiL Failure 10 do so will ,_.Ill die Complay'a dllcoancctlna dM cod user'• MrVi«. 

a. The procedura rot dJ.omotlnuloa MrVice 10 CNs ... u follows: 

I. '1'111 Coci:IJ*I)' - dll riabt 10 Juspead or lenlliule MrVIct for ~)'IIMIII or ill die tWill of 
polllblted, lmlawtlal or illlpoper-of lilt flcllllla or MrYice, lbuM of liM radlltlts. or lilY 
adla violldon or --plilant by OIS ofdll Nlu llld l'tllllldonl orlht Company' a Tarilti. 

2. lfpt)"W ot-Is DOC ncavld by dll biD~ Ia dll ~ aftlr the oriaJnal bW day,IM 
Q F '1111tY pnMcle WTta. DOCice to CNS, dill lddkional appl!c:tdona Cor acnice will be 
rciiiMd Md dill ay peedlq ORin for aervlce will DOC be c:omplcud (( paymcm b noc recciwd 
by !he M.llldl ~ followln& dll da!o or !he DOib. If dll Comp~~~~y don DOC refilM lddldooal 
81JPIIcadonl for MIYice 011 !he da!o apcclflcd In lbe DOCloe,llld CNS's -pllaDcc coadDDD, 

nocblq COD'IIrwl ..... abl1l pnclude rhe Compllly'l rfa)u 10 11fwe addltloaaJ "''P'Qtkw rot 
IICMce wldaoul turdllr DC. ..loa. 

3. mrp~y~M~~t ofi!CCOUIII b DOC •ectlv.d. or llniiJCIIICftll made, by !he bill day tn 11M HCood 
COGJ«Utlve moacb. lbe acc«ml wW be e0111ideted In defiult aod will be subjccliO dmlal or 
CllscoaAeclloil Of bodJ.. 

4. :JrCNS fai.IJ 10 comply wid! rhe provbloas of ebb Ap"CCIIIUII. lncludlaJ any paymcnu 10 be rude 
by h oolbt dales aod t1ma i'Mnln apecltled. 1M Cocnpu~y may, on lhlny daya wrlll.til noclcc 10 
t:be ~ dala;nl&ecl by CNS 10 receive Dodces of noncompliance, dbcotlllowlhe provision of 
exlstlna ICI'Viccs 10 CNS 11111)' d!Dc ctaacao .... .. Ill !he cue of such dbcODIIn-, all blUed 
cbarJa, u well u app!Qble ICnil.illldoD c:llqcs. lhall bccoml due. If !he Company docs noc 
dbcoadnue lbe piOYWoll ordll savlca Involved cache.,.. epedflcd In !he trhlny daya notice, 
aDd CNS's DOQCOIJipU..,C. ccadau•, IIOihln& COIIIIIned berciD abl1l prccl\adc 11he Compan)"1 ripe 
to dbeoadnllt lbe pcovblon of lbt aervlca 10 CNS wllhoul tlinbct DOCice. 

S. U pa)'II!CIIIIs aoc recclved or amDJCDICUII mlde for pa)'IIICIII by !he dale lf\'1CIIIn !he wrlll.til 
oodtlcldotl, CNS's MrVicel will be dbcotllinuod. UpOn dbcOIIclauancc or acrvlce on a CNS'1 
eccoeiD1,141rib 10 CNS'a cad-. will be dcalcd. Tbe Company will also reallblbh ICI'Vkc ac 
dll ...quae of !be cad -orCNS upoo paymcul orrhc IIPPfO!IrialeCOMecdon fee and subjcoct co 
Ill• Company"• _. -wl!c:tdon procodura. CNS Is 110!-lty raponalbJ. rot nocif')'lnalh• end 
IIICt of Cht popoeod d!acca~ or rhc 141rib. 

6. Jf within n~~eca daya aftlr., cad user'l ..me. lw been cleo led no conllellw been mad4l in 
m-10.-tna Ni'Yice, rhc end IIICI'a Ki'VIce will be dbcoMccud.. 

rx. ua bii!U' 

A. ThellabUkyofdiiC'Ampatly rordam1Jcumlnaout ofmblalces, omllllonl. in~loia. prccmpdoiu, 
delaya c:nonor ddlclllll ~r~~~~~~~lulon, or faUura ordcfccu ill l'licllldea ftnllbld by rhc Company, 
OCCUITiq In die-of~.wvlceoucll• fklllda lilld noc CII1Md by rhc ne&llaeooe ofCNS, 
or or !he Company"' fa1lllll 10 , ...... pnlplr ~of~ and opcndoa and 10 ucrcl.le 

Vcnloe: Del I I. 1.997 ,.... 
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rcuoaabie ~ aba1l 111110 t\'CIIItllmd an IIIIOUIII cqulvalmiiO tbe pnl!)Oftlorwe clwse 10 CNS 
far tbe period II( ltiViet duriDa ~Ida tudlmblalce, 0111lalon, ln~m~~pdoo, pmmpcioll. cltlay, mw ar 
cltrect Ia lr"Pnk•Jon ar cWid ar l'llln ill racllltla occur. The C0111p111y allall noc be lllblc rar c~amqt~ 
1r1s1aa out ofmf 

7 'w. ombflon, ~~~~ ~ clqya, man ar cStrecu lc llllllmlulon ar 
odlcf '*"'· lllcfudlcl bulaoc Umlled 10 lll)llria 10 pencGS ar propcey &om volllps ar currenu 
llMvnlfted OYtf tbe MrVIct of lilt Compllly, (I) c.uMd by --pro>iclod equlpllau (ex«pt wba-e 

a COIIIribulllla- ·II lilt ""''""'*"ila ol1 ~ COOIICCilna llfnii&CliiC"I, In whlcb 
.wnl lf!lt llabillly oldll c-p.ny llballaoc txcced Ill-equi!IO I proportlonallnlOUIII o(lbc 
COIIIr-aY b1i1Jna tar cbe pll'!od ot service ciuriQa wlllch llldlmillab, omluloa, lalaTupdon. preemption. 
delay, enar, cltrect In -In loa ar Injury occun). ar (l) DOl pnvau.cd by Clllbfter·provlcl.cd 
cqodpre but wtjlda -lei~ bcal pnvtnled bid Compln)'1li'O'+'Iclec equljlmmt bccD wed. 

B. The c-pey lllalf bt ildannlfted llld lived blnnlc:u by CNS apinsl111y llld Ill cl&lm.t, IICdons. 
~ or Ktion, ctwn..,...lllbllllla, ar dem.wll (lnchldilla 11M COJII. ~ llld rta~onablc 111omcy~' 
r-. on accounc cbcreot)of'l'ltllewr kind ar 11111n 111M may be lll.lde by Ill)' dllrd p11ty a • mull or !he 
COIIII*Ita fllnlllllfna of ltiViet 10 CNS. 

C. Tho CCW!Ipey lllt.ll bt lndlnutltltd, cltrcnd.cd llld beld blnnlaa by CNS 111dlar 1be cod wcr apinsl111y 
clalQI, .. ar cllm..- willa &om lbc 11M or MrVIccs offered rar realc lnvolvlna: 

I. Clalall Cor libel, altncW,lcvu'oa or FriVKY ar lnliincemcnl or copyrialll w illa from CNS's or 
end wa't 0W11 ~llictdoal 

:Z. C1alms Car piiCIII ~~ullin& from ICII combinilla ar UJin& Compmy ICn'lca In 
~ with facillcla Of cqodpmau ftlm1&bed by the llld wcr or CNS. 

J. All ocbctclalms lrlslaa out of111U1 ar omluloo orCNS Of its llld wcr in the coune ofUJinl 
Rn'lce$. 

D. CNS ac:apa responsibility Cot JlfOVIdlnlacccu for mainlclllnee purposes or Ill)' urvlce mold under lbc 
llf'DYisiaGI of ebb Tuttr. The COIIIp~~~y Jllall not be responsible for any fllhn onlbc 1*1 or CNS with 
mpcd llO ay end wcr ofCNS. 

X. Treatant or Proprietary aad Coafldalllal lafonaalloa 

A. 8oth l*'la .,_ dllllt 1111)' bt -.-y 10 provide each odlcf durina the term or lhb Apccmml with 
ccnalc -fldaetle!fllfomllclon, lllchldiq ndt seem lnfOflllllloa, lncllldln& bul notllmllecl10, tccbnlcal 
llld !~.arb'$? pl-.ledmlc:al lllfOtmlllaa. propos&b. apcclflcllions, cltawl.np, ~ CWIOmCf 

- d'lcallld lib lllf~ (berclufter collectively m'med 10 u "lllfOnlladon"). 8oth parties 
apw IbM lillllfonDAdoa lhlii•IIIMr be lc writlna ot ocbct llft&lblt ron~~~~ and ~latty marbcl with a 
-Bdaldll. prlnlo otproprletaly lqtod, Ot, wballhe lllfonJIIIion b COCIIIIIUillcGd orally,it abaiJIIJO 
bo cwnmeJ..aced thai tbe lnbmmon b -llcleDdal. prlv11e Ot propricwy. fie t.nrormaCJon wlli bo 
rclllm.cd to lilt-wltblD 1 rea~onablellme. 8oth ptnJa ~~~Wibll tha Information ahall not be 
copied or~ In apy I'Ota. Bodl panla qrweiO I'Kolw _, lllfonnadon IIQd not dbcloJO Jllth 
lnfOI'ItiUlon. 8oth pt11lel..,..10 pniCaCl lbe llll'oraudoll mdvad hal distribution, disclosure or 
diJMmlllldon 10 ~ _,. ~ oflbe pM1a with a need 10 mow IUCb lofonnadon llld 
whleb ~ IIIWIO II, bCMtd by lbe terms ofcbls Settlocl. Bodl pM1Ia wiU 11M the umo ataiidard 
or ww to .,-ln!onudco ,_h.cd u ~ would 111110 procec~lbdr own con11dcndal &ad 
proprlcgry lllr-.doc. 

a. N~ lbe ranaolna. bodt p1n1a .,_ u dlcn will be no obllpclon to p!'OIC(:IMy portion 
of lbe llll-.don dial b ~ilber: I) llllde pubUdy tvalllblc by lhe -of lilt lllfon:nadon or la~Uy 
disclosed by a~ 10 cbls Ap1111111; 2) lawflalJy obWned &om Ill)' IOUtCC ocher tlwllhe owner or 

, ... ,o 

1 
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lbo tnf0111111loo; Ot 3) previously laloWIIto !be Reeivlna 1*1)' without an obllption to keep it 
confldnllial. 

XL Raololloa of Dbpetls 

Excepc a olbawile ~Wed Ia lbb A&Jeemeol, !be !*11n qree dill if any dlspuJC arises u 10 !be 
intcrpreWion of&ay provbiocl oflbil Aplcmall Ot u to !be proper implomcnwlon or this Aarecmcnt, cllhtt Pany 
may petltloo !be CM!mluloa (Ot 1 raolullon of !be~ Hawn., .cia peny mtfYa any rlpllll may havoco 
seek judlc:lalrnlew of IQ)' N1ill& llllde by lhe CM!mluloa ~Ina IIIII Apcmecl 

The pll1lc:s ~p~lblllbil Ali-I Jba11 DOl be profrtrcd by dthcr pari)' In IIIOibcr Jurisdlelion u 
evidence of any-loo OtUI walvwof111)' politioa cabo by die odlttpeny In dllljurUdiCIIon 0t for any 
olbcr purpose. 

XlrJ. Walnn 

A fallurt at~ ofeldllr "-"Y 10 tll!oroe Ill)' of die provisions hereof, to excrclsc any opcion wblcllb 
herein provldod, Otto requln pctf-ofaay of die prov!sloolbcnoflh&llln 110 W11Y be COIISti\IOd to be a waiver 
or •ucb provblonl « opdcal, aad cadi "-"Y. DOCrih.,....ll sucb faihn, 111&11 have lbc rfabclbauftcr to wist upon 
die apoc;iftc pctformanc:eohny IDd all oflbe provlslot.soflhb ApanaU. 

XIV. Covcn!q Law 

This Apecmcnclh&lt be aOVttiiCCI by,llldconslnled llld ..,(oteed ID atconiancc with, lhclaws ofche Swc 
of 0C01Jia, wllhout Ra,ard to 11J con1lkt Of laws principles. 

XV. .U.'a Lft,U. HecotJatlou 

This ApecmcDI wu utQ!led after llllll'tllnld! ncSCC~a~lonJ bcfwC>CII die WldcniJncd panlca and rcnccu 
the concliiS!oo of die Wldcnlpd dllllbb AJ~ftmcntls Ia !be bcscln~Cta~S or all pcdca. 

""" 



• • 
XVI. Nodea 

A. Evny 11otltt, CGiiiW, approval. or odla' ccmmllllleltloiu requited or conwnpiWd by lhla Apemen! 
lhall bo In wrilfDa llld lhall be deUvtred In penon Of &lvm by J'O'II&o P'tJ)IId mail, &e!Mcss to: 

BeUSoulb Te*-llllkadocu,lllc. 

CLEC Accoua& T-
3S3S Coloaude l'llttway 
Room E4BI 
Blrmln&)lut. AL 3Sl43 

Comm1111lcadons Nctworic Sctvlca (CNS). L..L.C. 

J~ WOZif/ «Tom CouniS 
llO Oflb 1Wt1 Drive 
Blnnlnatwn, AL m.H 
(lOS) 111·1919 fax (lO.S) 171-7179 

Of II such olbcr lddnu II tbc fntalded nclplall pmolously WJI haw deslplled by wriucft DOtlce 14tbt odiCf 
patty. 

B. Wberc apdflcaiJy nqglred.IIOIIccs thall be by catiflod « rcablmd mall UaleN ccbcrwbo provided In 
thll A~eal, IIOIIcc by malllhall be efl1ctlve onlbt dale It II otllclally rw«deccu dellvcrocl by rt111111 
receipt or eqvlvUIDt, llld 1ft die.._ or lllldl rtCOid or dellw.y, lllhall be pmum.td 14 havo been 
dell~ 11M Mb dey, « ac:xt business day after lbe Mb day, altar II wu dcpo&lteclln lbe malls. 

This A~eot may be amended MillY tl!no upon wri~~a~ aarecmcnt of both panics. 

xvm. !adre A&ru•••t 

This Ap'CCinCIUICCI Conb lbe Cllli:e IIIICicnWiclina and IUpCnCCics prior apmncnll between lbe panles 
relatina 10 lbe subject maaa-COiltoincd hcrelD llld mcraes all prlcw dlacusslona bctwcca lbcm, &nd nchhu pany WII 
be bound by ~y dc11Dftloa, coaditloa, provisloa, ltptwtatloa. warnnty, coven.n1 Of promise othu than u 
expressly IIIICd In thll Agwmont Of u Is coatan~ly Of substq\lcntly ICI fonb In wrilina and executed by a 
duly authorized officer or 1WJ1RM11tatlve of the patty to be bound thereby. 

NAMEr ____ ~I~om~C~op~p~hL------------
Pr1atcd Name 

TITLE:. ______ __.p..,I~~;~!!CI"""'o._r ------------ Tin..f:: ____ _,~;PorH:IIldiiiCUJOIJ..l --------------

DATE:_--+;-I+p_.,1 il-'-b.L.f __ _ 

V-DD-11111 •I. I"' ,....u 



• 
£XHJBJTA 

APPLICABLE DISCOUNTS 

• 
The tclccClmm•mlc8doal aemca available for putdwe by CNS Cor the putpO$CS or male 10 CNS end 

wen sball be available a& die fotJowiaa diJc:olmt off of the mall1'111e. 

SIAD 
ALABAMA 
FLOIUDA 
OEOROIA 

KENTUCKY 
LOUISIANA 
MISSJSSIPPI 

NOilnt CAROLINA 
SOU'Jl{~A 

TENNI!SSBE•• 

prsmf.Htl 
I'm 

11.13~ 
20.3~ 
16.79% 
20.72% 
U.7S~ 
21.m 
14.1'4 
16~ 

RUSIHE$5 

I'm 
16.11" 
17.3" 

1$.5.4" 
20.72% 
U.7S~ 
17.~ 
IU'4 
16~ 

• In the c:ue of a crou bouadary albtetloc>, the ~ wbkb applia Is the dlacowll applicable 10 the locadoo of 
the end user's c:cnlnl of&e, 

• • In Tcnncucc, if ALEC provides Is OWD opentor MfVIcn aod ciiRclory ecrvlccs, the dJscoun;t sball be li .S6%. 
ALEC must provide wriaa nodficatloa 10 BellSouda liPiddn 30 day, prior 10 provldlna its own ClpCR!or acrvlccs 
and di=loly acrvlca 10 quality (or the hlaJMr dilcouDII'llle ofll.$6%. 

OP£RADONAI 4 SUPPORT SXSDMS tQ.SS) RATES 

Elcmgl AI. fL aA Ja u 
ln1a'lc:tive OrdcriDt aad Tnluble S$0.00 sso.oo sso.oo S$0.00 sso.oo 
Malnl, Eatl.b, per uw 
In~" Orderilla Dl Trouble $100.00 $100.00 $100.00 $100.00 $100.00 
Malo.r. Elub, per-· NRC 
OSS Cbqe per clocU'olllc atdcr SIO.IO $10.10 $10.10 $10.10 S9.16 
s~ for IIIIIIUa1ly placed atdcra m .oo m .oo m .oo m .oo $11. 1<4 

.MS .w: ~ lli 
ln1a'lc:tive Onlcrilla aad 1'nluble S$0.00 S50,00 sso.oo $50.00 
Malnt, Eslah, per UMr 

ln~n OrderiDa aad Trouble SIOO.OO SIOO.OO $100.00 SIOO.OO 
Malnr. ~. per uw, NAC 
OSS Chlr&e per cleclnxllc ont. SIO.IO SIO.IO SIO.IO sto.IO 
Sutclwp ror D~Cually placed atdcra moo m .oo m .oo m .oo 

V...SO.: D t.-t,IWJ 
·~ 

,.., 



• • 
EXHIBIT& 

Pqel on 

,.,..., 4L n. 04 ICY 
Stnlce ....., ~ RaaM1 DIJCOUIII'I llmlc? 0!-rl Raalc1 Dbcaunl'l 

I 01lndfllhcrcd ScMcD Yes Ya Ya Ya Ya Ya Ya Ya 
2 Controa S..VIOI Noet9 Nocc9 Ya Yes Ya No Yes No 
) l'ro!nodoal · >"' Din Ya Ya Ya Ya Ya Ya Ya Ya 
• PI o!loas·<!IIO~_ Yes No Ya No Yes No No No 
5 LlfcllnciLlnk U11 Scnlca Yes Yes Ya Ya Ya Ya No Wo 
6 9111£9 I ScMca(Soo .... IOI Yes Ya Yes Yes Ya Yes Ya Yes 
7 N II Services {S.O Holt 101 Ya Yes Yes Yea Ya Ya No No 

• MWM<h- !:Sec~ I) Ya No Yes No Ya No Yes No 
9 Yes No Ya No Yes No Ya No 
10 MoiiiJe s-Ica Yes No Yea No Ya No Yes No 
II Fedcnl s..bscrlb<t Unc Yes No Yes No Ya No Yes No 
12 Non·~• Ya Yes Yes Yes Ya Yes y., Yes 

l)fttl ld NC sc TH 

Sonlee ReMT DlJco!lnl1 llcsalc? Oltcounl? Raok? l>bcoulll? Raalc7 1>boouDc? 
I Gflndtidlcred ScMca Yes Ya Ya Yea Yes Ya Ya Ya 
l c-s.mc. NootS H«cS Nocc6 Nooc6 Yes No Ya Yea 
) ~->90Dcys Yea Yes Ya Ya Ya Ya Yes Noccl 
4 ~-<9001\'1 Yes No No No Ya No No No 

' LildlaWI.Iat Uo Services Yet Yes Ya Yes Yes Ya Ya Nocc 4 

6 911/E911 Scrtlccs (Soo .... 10) Yes Ya Yes Yes Yes Yes Yes Yes 
7 N II Smllces (Sec Nocc 10) No No No No Yes Ya Yes Yes 

• MWuch"' (See Noce I) Ya No Ya No Yes No Ya No 
9 Ya No Ya No Ya No Ya No 
10 Mobile Scrviea Yei No Yes No Yes No Ya No 
II FcdcnJ Subtctlbct Uoc Clan.a Yes No Ya No Yes No Yes No 
12 w-R«urr~Aa , Yes Ya Yes Yes Yei Yes Ya No 

CraodC.IMrooll..,.....- bo .-ld oaJy IOablllla ~ o(tbc ~ IICrtkc. 
l Wbm aYiilable tot .-If. po oaod 1 wiU be lllldo anlloblc Gilly 10 md IDCI1 wbo -.Jd lave qllllllllcd tot 

the PfOCIIOIIoo bid II bcalpt0¥1dod by lkiiSoulll diroctly. 

R.aald 
Yes 

NoccS 
Ya 
Yes 
Yet 
No 
No 
Yes 
Ya 
Yes 
Yes 
Yes 

J In TCNICSSCC, ~ pnaolloM (oft'ired eor--Alnoly (90) dql) mq bo obuU>cd "'-IO(Ibc (ollowlna lila: 

(o) lhc Sllledlllritrnac. a dlt wilclmk dl-. 

L4 
OIJcounl1 

Yes 
Nocc s 
Ya 
Wo 
Yet 
No 
No 
No 
No 
No 
No 
Ya 

(b) tbc ~- (lba PI"'D"'IoMiru olf.iM by Bcll$outb wiU not be dbcounl&d 1\&nbct by tbc wllolcsalc dl- tile) 

• uroUu/Uak u, acrv1ca mq bo olrcrad oaJy 10 11ooa IUbotribort w11o -* crilaia that.lkliSoclollc:umntly IIJII!la 10 JUI>scribcro 
of tbcoa ICI'Yica. Ill T CNS !Mil~ IW'""'O-. Mc~AJ•Ita. Sort'co"' die .....S 1arit1' ral&. laa tbc w1lolaolc 
dltcouDL CiS ...... 1\Woor ._ dlt »1 ~ I ., ,........ Rala ScMoo 10 UlcUet" ' ... wlda • clltooual wbldl b 00 .... 

than lhc minlm11111 d'-1 !hal BciiSoulll - ptO¥Ida. CNS b ~bk fot rcccvo:rllw dlt SWI&cribct Ll~~e C11arJc !tom tbc 
National ~ eamca Aaodot'oo .....,.loll tcGkmall pocl julia BctiSoulll .._ !Oday. Tho maalmtn noalhll 
CNS mq cb.wp rw Llt&IJoe Servlct ... J bo .....,... at cbo llal MID noa olr...S by BciiSMI. 

s In Loubt..na ....S Ml~ all Coocroes..,...... """ ...... ~~ CIIICrad IMo by lkiiSoudl ot tallllno!laa allcr tbc cft'oc:Uvc .s... or die 
Commluloo Ordct will bo M.fea to .-11 wllbout lho wilolaaJCI dbcounL AU CSAr wblcb ore 1ft P'-u or !lie cft'oc:UvciU!c of tho 
Commluloo CltCW wiU 1101 bo cu,lble tor.-.. 

Vmioc-l.lm ..... 



• • 

6 In Nonlo Corollal. C..lnellorvld ~· -.ciiMo b)' 8oiiSoud. bcfort 411 SIP'7, *II bt IIIII!J«::IO talll• 80 
dbcowlc, willie BciiSoollb CSAJ--s- lifter--.a bt MjeoiiO ... .n.a. tile~ 

7 5Gcnl of8d1Sowd1'1 IGCII n&•• .. 1111.11' 11 11111111 ~ .. 11111 mllllllt Ia .-cacralollka llld-
I AdWrldJ'* b ~ • BellS ... • All'f Vlrillll ,._.., Cl1l o-Il s.Mol 
9 In Alabomt. c .. ~ne~ ....... ~-.1 1Moprlar102M?ftllllll'f'IIWIII .,,.._ CSAI-.11Mo""-

U6197111d 5/1)197 n ........... ._,... ...... o~ 101M -cliall10..._ tile CIA 1o wlcobk. CSAI-..1 
lnlodfeal~• 5114197 11111 ........................ ._10 tile- dlcac 10 ..,_,tile <:SA b ~ 

10 EachaloasfotN111t11Jbll ftoboW' U 10 nc 1 s hrfllldlt.....tce 

v...- oooeo _,.,a,lf91 .... ., 
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