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Director. Division of Records and Reponing 
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2540 Shumard Oa.k Boulevard 
Tallahassee. Flori<b 32399 

• @ BELLSOUTH 

"• '' 'l o • I • • 

Re: Approval of the Resale Agreement NcgotiaK-d hy lkiiS<>uth Tclccnuuuumcalloll.'i. Inc. 

('BciiSouth ') and Gulnel Communication~ rur~uant tn St:ctuHI'> 2S I :tnd 252 l1f the 

Telecommunications Act of 1996 

Dc:nr Mrs. Bayo: 

Pursuant to section 252(e) of the Tc:lecommunicaiiOilS Act or 1996. lkiiSouth nild Gulf!~ I 

Communications are submitting to the Florida Puhhc Scr"icc Commllismn their nc:goltatL-d 

agreement for the purchase of lkiiSouth 's telc:commumcutions '<'rvtc:c:' fur the purpn'l: uf rc-'l!lc 

to end users hy Gulncl Communication.~ 

Pursuant to section 2S2(e) of the Act. the Cornmi~ion i\ charget.l with approving or 

reJectmg the negotiated agreement belwc:c:n BciiSouth and Gulftel Communicatmm wtthm 90 

days of its submission. 'The Act provides that the Cumnmsmn may onl) reJect such an 

agreement if il finds that the agreement or any ponion uf the ngrecmcnl discnrnmatcs agatmt 

a telecommunications carrier not a pany to the agreement or the: implcmcntatlun <If the 

agreement or any ponion of the agreement is not consistent with the public interest. cunvcmcncc 

and necessity. Both panies aver that neither of these: reasons exist a5 to the agreement the) ha•c 

negotiJitcd and therefore. are very hopeful that the Commission \lutll npprovc lhctr agreement 

Very truly yours. 

fJ/tttrrrJaJt dJ 
Regulatory Vice f>I'Cllidcnt 

(OJ f.) 

DO CUt .. • '· ., 

r .. ,. ... 
• • I 

. . I 
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Acrumcol Berwtto BeliSoulb Tcl«ommunlcallont, Inc. and GuiOcl Communlcallons Retard Inc 
The Sale or BeiiSoulll Ttl"ommunkatlons Scn~ca to GuiOcl Communlcallont For Tbc Purposn 

of Reule 

THlS AGREEMENT is by 111d between S.USwlb Ttlocommunltallou, Inc., ("'BciiSouth or 
Company"). a GcorJia corpoRilon, and Calf Lon1 Dbtnco dlblo C ulntl Commuolurlooa ( .. Gull\< I''), an 
Alablmo corpondon.111d sh&ll be docmcd cfl'ectivc u ofFcbru&l)'l, 1998. 

WITN ESSETH 

WHEREAS, S.IISoulb Is a loulcxthlll&< lelecommunkarions compll!y aulboriud 10 provide 
ltlecommunic:alions KrVkCS in the Slates of Alabama. Florida. G001ala. Kenrucky. Loulsiano, Miu lu ippi. Nonh 
Carollu. South Carolina, and Tcnnuscc; and 

WHEREAS, Oul&lls Of seeks 10 become an oltcmJtlve leal ex chan&< rclocommunicJtiOM comp111y 
autborlud 10 provldt lclecommunkJtions KrVi«s in the 1111< or Florida: and 

WHEREAS. Gulftcl desires to .-II S.IISoulb's telocommunkJtiocn scrvicts; and 

WHEREAS. BciiSoulb lw aarw!to provldt su<h strviccs to Gulfttl for roule purposts and pu~UIIItto 
the tmns 111d conditioas SC'I (0(11\ htrtin: 

NOW, n!EREFORE. for and In considtrotion of the murual pctmiscs 111d promoo contained htrdo, 
Bell South and Gulftcl do bc~by ~ u follow" 

I. Ttrm or tbt Aarumtnt 

A. The term or Ibis A~ment1ball be two )can bc&lnnin& Ftbru&l)'l. 1998 and shall apply to all of 
BeiiSoulb't scrvin& tcnitofy u of January 1. 1998 In Ill• state of Florida: 

a This A~ment shall be automotictlly ~ncwtd for two additional one year pcciods unless eothcr pllt)' 
indiootcs iu Intent not to ~new the A~m<nt. Notice of such intent must be provided,, in writ ins. 10 tht 
other pony no later thlll60 days prior to lbe end of the then·exlstlna contract period. The term• oflh ls 
Alllecmcnt Jh&ll remain in efl'cet after the term of the uistina I£Kcmcntlw upirtd and "holt a new 
&£Kcmtnl II beln& nc&OIIaled. 

The rates pu~uant by wbieb Gulftclb to purthtst ><rvic<i from BtiiSouth for malo shall be at 1 discount rotc ofl' 
oflbc rcllil rtlc for thctch:communie&llocu strvke. The Jistount rotes shall be u SC'I (0(11\ in Exhibit A, attathed 
hcte1o ond incorportted herein by thiJ n:fcrcJKe, Sucb discount shall rtflcct tht costs avoided by Dell South "hen 
.. nina • suvlcc for wholesale purposes. 

II. Dtnnllloa or Tcrau 

A. CUSTOMER OF RECORD mcanJ the cntiry rctponslbtc for piKin& applicatioo for Krvlco. rcquuoin.¥ 
oddilioas, ~omnaemcnu. malnten111ce or dlscontin~a~~oe or scrvk.c; payment ln full of charau lncunrd 
such u non-~urrlna. monthly rccurrlna. toll, directory uslsance. cu:. 

Vculon Otumbn I, 1991 ,. ..... 
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C. The provision of KtVices by the Company to Oulftol don 1>01 constiruto a joint undertakln& for the 

furnishing of any KtVice. 

D. Oulftel will be the CWUNner of m:onl for all S<rvices purchl>fd from lkiiSouth. Ex«;>t as specified 
heroin. the Company will ID.e ordm !'rom, bill and upett paymont from Gulftd for aiiKrvicu. 

E. Gulftol will be the Company's alnaJc point of coniiCI for t!IS<rvlccs purohucd punuant to lhls 
Agrcomcnt. The Company shall bavc no contl(;l with lhc end um excel'( to lho extent provtded f0<1 · 
hordn. 

F. The Company will continue to bill the end wcr for any SctViccslhat tho end U><r spec ina h wishCJ to 
receive dir«tly from the Company. 

C. The Company maincains the ri&ht 10 KrVe dir.aly any end user within the ><rvlcc IT<t of Oull\<1. Tho 
Company will continue to directly marlcct its own telecommunications pnlducu ar.d scrvicn and tn doma 
~ may cstablish inde~cknt rdllionslllps with cnd users of Gulllcl 

11. Ncithor Pony shall interfere wllh the ria/tt of any pm.on or ontity to obuln scrvlcc dlfcctly from the Olhcr 
Party. 

I. Cuncnt tcl<pbonc numbcn may nonnally be malned by the end user. However, ttlcpbonc numbcr.s ue 
lhe propcny of the Company and lTC usl,ncd 10 lhc ~rvfce furnished. GuiRe! hu no propcny right to the 
tcl<phone number or any other call number desipllion associated with services 1\&mbhed by the 
Company, and no riptto thc coatlnuancc of service thtou&h any panlculat centntl office. The Company 
rcscrves lhe ria/ttiO chan&• such numbers, or lhe c.cntntl office designation associated with such numben, 
or both, whenever the Company d«ms It nectuat)' to do so In the conduct of its business. 

J. The Company may provide any ...vtcc or facility for which • chua• is not csublbhed heroin, as long as 
it is offered on the same terms to Gutftel 

K. Scrvkc is furnished aub,iecs 10 the coodilion th11 It will 1>01 be US<d for any unlawful purpoK. 

L. Service will be discontinued if any law cnforccmcntaaency advises !hat the service beln& used Is tn 
violation of the law. 

M. The Company can roN!e ICIVkc when It bas lfounds 10 believe !hat scrvicc will be used in violation of 
the low. 

1'4. The Company ICGCpiS ao mponsibllity 10 any penon for any unlawful act commined by Ou!Rcl or its end 
users as pan or providina setVkc to GuiJ\el for purposa of male or o<lttrwi>e 

0 . The Company will eooperllc fully with law enforcement aaendea with subpoenas and coun orders ror 
w islallec with the Company'• eustomcra. law <enforcement qcney •ubpocnu and coun orders rca.atdin& 
end users ofOulftel will be directed to OuU\ol. The Company will bill Gu!Rcl for illlplcmcntinjlllll)' 
requests by law enforecmcmeamelcs roprdin& GtdJid end uscra. 

1". The chuatterbtlcs and mrthods of operation of 1111y cln:uiu, fK!Iitics or equipment PfO'i d<d by any 
pm.on or ontlty other than the Cornpony shall noc 

I. Interfere with 01 impeir service o- aay focilidcs of the Company, its affillllu. or iu conneclln& 
and concurrln& canicn involved In iu service; 

2. Cause <Wnaae to their plant: 

Vcnloot ll«nnl>c< 1.. t997 PI.Jt) 
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Such droru include, but are notllmhtd 10, ~&los rcfOJraiJ, rt~&le manaemenll, ulos •&encfcs Of 

bollln& IIJI'CC'I!CftiS. Tlus subs«llon >hall be void and of no cll'eco (or 1 partocular 1111e covend 
undu this AI'Uffitlll u or Ftbniaty I. 1999 or on the date Oell~outllolluthonzed 10 offtt 
inttrl.A TA JCtVkCS In llw JWt, whichever it earlier. 

) t101cl and Hosphal PBX Krvicc arc ohc only tclccommunicadoru Krv~ available for rcsaJc 10 
HotcVMou:l and Hosphal end uKn, reSJI><Cdvcly. Slmll.at!y, Acceu Lone Service for Customer 
Provided Coin Telephones ls the only loaiKrvice available for rcule to lndeJI><ndcnt P•yp:hone 
Provider (IPP) customm. Shartd Tmuu Service cuslomcn ean only be >Old th01e 
telecommunications Krvicn available in the Company'• Ill) Shartd Tenant Service TariiT. 

4. Gulftel iJ pn>hiblted from 1\rmishlna both ftll and mcasurtd rate scrvlc" on the wnc butinC'u 
pmnbcs lo the wnc subscribcn (end uJCn) u >Wtd in Al of the Company's Tau!l' c>«pl. for 
bod<up JCtVkc u indlcaltd in the apphc:able >tate wilT Section /\), 

~. lftclcphooe ocrvlce Is t>llbllshtd and hIs subscqucntly 6'!1ttml/ltd that the cluJ of service 
ncsuicdon hu been vioiaotd, Gulftel will be notintd and blllina for thai ocrvkc ,.Ill be 
lmmcdialcly chanaed 10 the appropriate clus of Krvlcc. Service chat&•• for chan en be"'ecn 
clw of service, back bill ina. and inlctcll as dcscrobcd in !hit tubKCiion shall a.pply 11 the 
Company's sole dlscrcllon. lntcreslll a rate u Kl forth In Sccolon 112 of the General Subsuober 
Service TariiT and Section Bl of the Prlnte Line Service Tan IT foe the applicable slllc, 
compounded daily (or the number of da)'l from the back blilina dale lo and includina the da.lc thll 
Gulftclactu•lly makn the payment 10 the Company may be UJCued 

6. The Coo!pany ~d the tlaJitto pttlodlally luditld'VIla plifl'hUtd by Guilltllo C.libllill 
aulhcnticily of use. Such audit >hall not occur more than oncc In a calendar year. Gulflel ' hall 
make any and all rtCO<da and da!l avaalable to lhc Company or the Company'• audotoo on 
rca.sonablc buls. The Company shall bear the COlt of said audit 

o. Rtsold services can only be ut<d in the wne manner u spcocolltd In the Company's TariiT Ruold 
scrvicts arc subjcciiO the ume terms and conditions u arc spccintd roo such KrvkC'S "hen fumi•lilcd to 

an Individual end UJCr oflhc Company in the approprWc KC!lon of the Company's Taro IT•. Specific IAtiiT 
fcatutC1, e.J. 1 uso,e allowance per month, thaJ I not be •&&rcill<d actO» muhoplc resold •ervl<es. 
R.esold Ktvices cannoc be ustd 10 l&lfC&ale Ullffic from more than one end user customer except u 
SJI><CII'ied in Section 1\lJ. of the Company'• TariiT rcf<rrin& lo Shared Tenant Scrvico. 

C. Ouiftcl may resell ocrvlccs only within the spcocilic resale servte< area as clcfontd on its ccrtllicatc 

D. Telephone numbers uansmittcd via any tc>Oid ICIYICe feature arc on tended >Olcly for the UJC of the ·end 
user of the feature. R.csalc of thb In fonnation Is pn>hibitcd. 

E.. No pliCftl, copyriJht, cradcmarlc «other proprkt.ary rl&hl h licensed, &l.,.lod or othcrwr>c 1111nsfcttcd by 
this 1\JTftm<ftL Oul~lls wklly prohibited l'rwn any rae, lncludina bu1 not l1mo1ed 10 sales, muke11n1 
or advcrtbln&. of 111y BciiSouth IIIIDC or ttademati<. 

v. MAIRICDIDCC orScrvka 

A. Oulftcl will adopt and t.dllerw ID the Slanduoh conlaintd In the appllcabk O.IISouth Wotk Cenl<r 
Interface 1\pemcnt rc&lf'dlna malnlalance and lnoullaclon of ocrvloo. 

0. Scrvlcu re>Oid under the Company's T11i ffs ond facilities and cqulpmcnl providtd by the Company Ill all 
'.lc rna!nflintd by the Company. 

V<nJoo. 0<-. I . 1991 
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G. In order to safeaulld iu inter-HI, tho C-ompany m<NeJ the ria,ht tO ••cure the account with a •ultoble 

ronn or S<curity deposit. unlds wls(llCIOiy eredlt hu alrudy been uublloheci. 

I. Such S«Urity deposit <hall !Ike the form or an lmvocablo Lcncr of Crc<lit ot ot: ·: forms of 
S«Urity IICCCptablc 10 the Company. Any such ~ecurity deposit may be: held durin a the 
continuance of !be S<Niec as W"Curity for the payment or any and all amounts accruina ror ehe 
Krviee. 

2. If a ~Cturity de:posh Is required, such security deposit shell be modo prior to the inauavratiOon of 
seN I«. 

l Such aecurity deposit moy not excec<lrwo months' <11imatc<l billina. 

4 The rw th&t a aecurity deposit flu be<:n mode In no way relieves Oulft I from complyUI& wtth the 
Company'areeul&tlons as 10 Advance p&}'lllents and the prompc payment of bUb on prucnl&lion 
nor di-es it constiiUle a wllver or modlrocation of the ~ul&r practkcs or the Company providin& 
for the dW:ondnuanec or SCNI<e for non·pl)'r.lent of any sums due the Campany. 

5. The Company reiCI'IU the ria,htto inernte the W"Curity deposit requirements when. in lu ICiie 
judement, cin:umsu.necs so warrant andfot ll"i' monthly bill in& has incruud be: yond the level 
initially uS<d to detennine the W"Curity deposit. 

6. In the event thai Oulftcl deftults on tiS ~~<count, S<rvice to OuiOcl will be tennlnoted and on.y 
security deposits held will be applied to its ICCounL 

7. In the cue ofa tuh deposit, inurutatarate IS S<t fonh in theapproprtate BciiSouth tanfT'shall 
be paid to Gulftcl during the condnuanee of the aecuroty deposit. lntcrcst on 1 socunty depc>stl 
ahall accrue IM,IWIY and, if requested. ahall be annually credited to GuiOcl by the accrual dare. 

VII . Paymt nt And BIIIIAI Arnn&<mtoll 

A. When the Initial S<tVice Is Oldered by Guif\cl, Lhc Compony will esublish IIIIICCOUnts recetvoblc molter 
Kcount fot Oulftcl. 

B. The Company ohlll blll Oulftel on 1 current bub all applicable clluacs and crc<l!u. 

C Payment of all dW"iU will be tho ruponaibility ofOulftel. Gulftcl >hall mak< payment to the Company 
(Ol all services blllc<l. The Company Is not ruponsible for paymonu not rccclvcd by Oulftel from 
Oulftcrs customer. The Company will noc become involve<! in blllinJ dbputcs that may uW: between 
GuiRe I and iu customer. Payments mode to the Company IS payment CCI account will be crodit<~ •o an 
occounu receivable mamr account and not to"" end UJCt's accounL 

D. The Company will render bllb uch month on CSI.lbli.sbcd bill daya fO< tach of OuiRcl's •ccounu 

E. The Company will bill Oulftcl, In advance:, charats fot all aavku 10 be provided durins the ensuing 
bliHna period Hctjll dwtH woeilttd wilh RI'Yict wqe. whleh tha!Jts will be billed in aman. 
Charaes will be calculated CCI an Individual end uttr a.ccount level, lncludin&. if applicable, any charges 
for uu&e or uuac allowances. BciiSoulh will alto bill all chu&u,lnciudina but nor limited to 911 and 
E911 cfW'au, tclccoolmuniealions relay chuaes, and franchise fees, to Oulncl. 

Vmloo ll«ccnba I, 1991 
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F. The payment will be due by the nut blll date (Lc. wne elate in tho following month u the bill dale) and 

It payable In lmmtdlttely avallablc lUndt. Payment it contldcroG to have been made when received by 
the Company. 

I. lflho payment due date falls on a Sundsy or on a Holiday which It obtctved on a Monday.the 
payment due dale dlall be the nm non·lioliday day followlna such Sunday or llollclay. If tho 
payment due dale &lu on a Saturday or on a Hollda) which It obtctvtd on Tu<sday. Wednt1day, 
Tburaday, or Friday, tho paymont due dstc lhall be the lui non·Hollclay clay p<cc«<in& •uch 
S&lllrday or Hollclay. lf paymcmt!J not received by the payment d.uc date. alttc paym<nl p<nalty, 
u set forth in I. (ollowina. thall apply. 

C. Upon p<oofofwcx<mpl cctllficatlon from Galli< I, the total amount billed to Ouln<l woll not include 
any taxes due Crom the end UW". Oulnel will be sol<ly rupontlblc (or the computation. trae,l(ina, 
rcportln& and paymcnt of all federal, state and/or local junadlcllon taut ulO"I"cd wilh tho tctvlcu 
resold 10 tho end uw. 

H. As the 'customer of r«otd. Oulncl will be rupontlble for, and rcmilto tho Company. all ch.ltiu 
applicable to Ill resold tctvices for emergency sotvlcu (E911 and 911) and Td ccommunlcadon.s Rolly 
Sotvicc (TRS) as well as any other ch.lties of a •imllu nature. 

I. If any portion of the paymcntls received by the Company •II« the payment due date u Kl forth 
prectdlng, or If any portion of the paymont is rtcclved by the Company In fW>ds llu.t are not itnme<liAtcly 
available 10 the Company, then a late payment penalty thall be due to the Company. The late payment 
penalty shall be the portion of the payment nctrecclvtd by the payment due dttctimcs • llle factor. The 
late factor shAll be u set fonh In Section A2 ofthc Ocncral Sui»Cribcr Sorvkc Tariff and Section 82 of 
tho Privtte Line Service Tuill'. 

J . Any swi~ehcd acce.ss clw)u astodattd with intcruchanac earner acccu to thc rnold local exch,.a• 
lines wliJ be bllltd by, and duoiO. the Company. No additional charges are to be uustcd to Oulll<l. 

K. The Company will not pcrfonn billina and collection "tvicct ror Oulncl as a r<>ult of the <Xccutlon or 
lhls AarttmmL All requuts (or blllina tcrVice••hould be r<fcrnd to the appropriate cnuty or 
opcradonal 8fOUP within the Company. 

L. Punuantto 47 CFll Section S 1 .617, the Company will bill Oulft<l end UKr common line charses 
Identical to the end utcr common line <hiltliCS the Company bills ots end utcn 

1\1. In J<n<ral, the Company will not become Involved In dbputu between Oulncl and OuiRtl'• <n<l wcr 
customm OY<t resold services. If a dispute doct uls< that cannot be scaled without the lnvolvcmut of 
the Company, Oulftcl shall contact the dulplled Sotvit~ Center for rrsolution. The Company will 
malcc evny <II' on 10 wilt In the molutlon or lh<: dlsput< and will"""" with GuiRe Ito rtsolvc the motttr 
In u tlmcly a manner u poulblc. Quill< I may be r<qu!rtd 10 .ubcnlt documentation 10 •ubstantiatc th< 
claim. 

VIIL DIJ<ontlauau t o! Suvke 

A. The procedures for discontinulnaac:rvitc t_o an md w.cr arc u folfuwt: 

I. Wh<rc pouible. the Company will deny UtVk< 10 Oulflcr• <n<l UKf on behalf of, and at the 
r<qucst of. Oulflel Upon r<Jtoratlon o(tho end UK(t tctvicc. rtstonl clw)OJ will apply and will 
be the respontibilily of Oul.l\ol. 

l . .At the request of Quilici. the Company will disconn<ct a Oulllcl end u><r cuttom<t. 

Vcnlon: D<«mbcr a. t997 '"". 
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IX. Liobillty 

A. The liability oflhc Company for cl.vnqes ariJl.na oot of miltakes, omiulons, intcm~ptions. prcompto~.s. 
delays em>n or defects in tnnsmwlon, ot fallt:r<S or lkfccu in facilities fumisllcd by the Company, 
occurrlna in the coui'IC offumiJ!Iin& service« ocher facilities and not caused by the ncaliaoncc of 
Gulftcl. or of the CotnPIIIY In C.Jllnato malnta.in ptopcr •Widatds of maintenance and oper.tion and to 
exercise ~uonabl< supervision shall in no cvonta«cd an amoont equiv~lcntto the proponionate 
chlltaeto Oul~l for the period of ~~m~l« clurlna whk b auch mbtake. or.::ulon, lntmuptlon. p<e<mption. 
delay, error or defect In li'IIIJIIIbslon or lkfcct or failure In facUlties occur. The CcmPIIIY shall not be 
liable (or damiJe Win& out of mistakes, ombJion, intmupdotu, preemptions, delaya, CffOfl or dcfccU 
In tn.nsmbslon or other injury, lncludin& but n01 limited 10 injuries to pcr10n1 or p<opcny from vohaaes 
or cu~IJ tn.nsmincd over tile service oflhe ComPIIIY· { l) caused by customcr·p<ovided equipment 
{except where a contn'butfna couM is the m~lru-lonlna of 1 ComPIIIY"J><ovldcd cooocctina 
"'""iemont. In which eventthe lleblllty of the CotnPIIIY shall 1101 exceed an amount equal to a 
proponionll amount oflhc Company bill in& for the period of >ttvke durin& which such ml•take, 
ombsion. lntcrru.ptlon, preemption, delay. crroc, defect in tnnsmwlon o Injury occun), 01 {2) n01 
prevented by cuJlomer·providcd equip<ncnt but which would have beon ptevcnted had ComPIIIY• 
provide~ oqulpment been = d. 

B. The COITIPIIIY •hall be Indemnified and I&Ved harml<n by Gulftcl apitut any and all claims. action•. 
uuses of action, damiJts, llebllltin, or demancb (tncludin& lhe cosu .. cxpen1a and rcuon.blc atwmcys' 
feu. on 1ccountthcrcof) of whatever kind or naJurc: thll moy be mock by any third pany u a ruult or the 
Company' a fumiJ!Iin& of JcrVicc to Oulftel. 

C. The Company shalt be indemnified. d.Cended and held harml<ls by Oulftct and/0< the end uur aplnst 
i\Jiy claim. loss or damaac arisina Crom the use of JcrVicH offered for rc:>~l< involvina: 

1. Claims for libel, slllldcr, invasion of privocy or infrinacmcnt of copyn&ht arbing from Gul nets 
or end usc(s o"il communications. 

2. Cl•lms for pat<nt lnfrinacment aruina ftom acts combinina or uslna ComPIIIY w:rviccs In 
connection with facnitles or equip<nent (umlshed by the end user or GullkL 

3. All other claims arislna out of an aa or omluoon of Guillet or ill <nd user In the coum of us in& 
servi<cs. 

0 . OulftelacctpCJ rt$p01Uib1Uty for ptOvldin& _,, for malntmancc pu~s or any "'rvicc resold under 
the provisions of this Tariff. The Company sii&Jl n01 be raponsibl< for any failure on the pan oroutntl 
with respect to any end user or Oulftcl. 

X. Trr~tmont or Proprlotory ud Conlldt ntl.ll l•forw ouo• 

A. Both pllltiet aarc:e that it may be nCCCJSII)' 10 p<ovtclc each Oilier durin& the term of this Aarc:cment with 
ccnaln confidential lnformllloa, lncludin1 tndc ICCJ'Ct lnformatloa, lncludina but not limit<d to, t.cehnocal 
and busincu plans. tcchnkallnforrnallon, propouls.. apcci fiCillons, dnwlnaa. ptOGcdum. custom ... 
mount dataiUid like lnfonnlllon (bmblaftu eolltdlvtly l'ffmfd 10 u "lnfonnalion"). Both pill in 
aarc:c that lit Information shall either be in writln& or oilier Wl&)blc format and clearly matlct d with a 
confidential. private or propiclary lc&en4. or, when lhe lnformlllon Is communicated or.lty. h Jljalf also 
be communicated IIIII the lnforrnallon Is eonfodcntW, private or proprietary. The lnfonn11lon witt !be 
returned to the owner within 1 rcuoneblc time. Boch panlu ·~ thlllhc Information shalt n01 be 
copied or rcptOduct d In any form. Boch pllltlos qr<o to receive 1uch lnfonnatlon Olld not dls<IMC avch 
lnform•lion. Boch panla opec 10 proccct the lnformadon rocelved from d1ttnbutoon, d1Kiosur< 01 



• • 
dissm~in.t!ion to anyone ucept cmplo)«t of the p.nln wilh 1 need to know sudtlnformauon and 
which employees I ~ftC to be bound by lhc ~rms of thlt Section. Bolh portle> will u~ the r.amc standard 
o ( can to pr~ttlnfonnation tueivcd as they would uJe to protectlhdr own conndentool and 
propricwy lnfonnlllon. 

B. NOIWitMW>din& the fonaoin&. bolh panics •arcc that there will be no obll&allon to protoct any poonton 
of !he Information thai Is either. I) rnJdc publlc.ly avail&ble by the ownu of the Information 0( lawfully 
disclosed by a nonpany to this Aarecmcnt; 2) bwfully obealncd from any II'Urce other than the owner of 
the Information: Of' l) previously known to lhc recelvin& pany without an oollgation to kcep it 
conft<kntlal. 

XI. Rcsolullon of Dlsputu 

Except as olherw!se silled in thfs Aarecmcnt. the paztles ave• lhatlf any dispute ari>Hu to the 
lntci'J)f'ctatlon of any provision of lhls Aarctmcnt or as 10 ~h• proper lmplcmcnwion of this Aprcmcnt, cithcr Party 
m1y pclillon lhc Commiulon for 1 ruolutloo oflhc dbpvtc. However, uch party rnctVn any ri&)lu h may have 10 
seck judicial review of any rulina made by lhc Commitsi""' concern ina this Aarccmr.c. 

XII. Limitation or Uu 

The paztios agree thatch Is Aarcuncnl shall not be proffered by cilhcr pazty in anothcr Jurisdicuon as 
evldcnce of In)' COntC1Sfon Of IS I wtiVCf Of any position taken by the Oth<r part}' in that jurisdiction Of fot Ill)' 

other purpow.. 

XJ II. W1l .. n 

A fenurc or dtlay of cilhcr Party 10 enforce any of !he provfsioru he.rcof, to exerciJe any opcoon -.hkh is 
hcr<"n provtdcd, or 10 ~Ire perfcirmancc of Ill)' of !he proviJions hereof shJJI in M WI)' be tomtJVcd 10 be I W~IVcr 
of such provblon> ot opcions. and etdl Party, nocwlthJllndLna sucb fotlurc. shall have the n;ltt thcrcalltt to omtu upon 
the spccofte pcrfOITIIIIICC of any and all of !he provfsioru ofaltis Aarccmcno 

XIV. Govrra!aa Low 

This Aarcemcnt shall be &ovm!cd by.llld COIIIII'Ued and cnforted In occonlance with, the """'or the St1te 
or Gcorci&, without rcpnlto its collllict or laws principles. 

XV. Ann'a Loactlt Nqotlatloas 

ThiJ Aarc<rnmt was exccutod allct ..,., kn&th nqodatloru between lht undenianed ponin and rcnccu 
tht conclusion of the undcnl&ncd that thlt Apecmcntls In the""' int<I'CSI.I ofall ponies. 

XVI. Notices 

A. Evory notice. consent. opprovll, ot ocher comm unlcalions 1'Cqu11cd ot cont<mplatcd by this Apccmcnt 
shall be in wrltlna and shall be detivei'Cd In pti"'Itt or al~cn by post.~~c prcpood mall. address to 

lie......, Occc"""' 1, t991 ll'~pll 
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t:XH:IBIT II 

APPLICABLE DISCOUNTS 

The telecommunications services available for purclwc by Retellcr for lhc purpoKJ of ruale 10 Rcs.cllcr 
end u:sen shall bt available 11 the followina d!Kounl orr .of the rcull raiC. 

DISCOUNT• 

STATE RESID ENCE BUSIN ESS 
ALABAMA 16.)% 16.)% 
FLORIDA 2l.I3Yo 1681% 
GEORGIA 20.)% 17.)% 

KENTUCKY 16.79% lS.S4% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI ls.7S% l s.7S% 

NORm CAROLINA 2~.1% 17.6% 
SOUnl CAROUNA 14.8% 14.8% 

TENNESSEE•• 16% 16,~ 

• In lhe case of a <ron boundaty slruation, the discoun1 which applies is lhc discount ~pplicablc 10 lhc location of 
1hc end us.cr's cenlnl office. 

•• In Tcnneu.ec. if ALEC provides ils own opcmor KTVicn and dlteetory s.crviecs,lhc doscounl shall be 21 S6% 
ALEC rnw1 provide wrinen nollncaclon 10 BciiSoulh wllhln )0 W.ya prior 10 provldin& 11S o""' op<ralor ~Ices 
lllld dorccrory Ktvi<cs 10 qualify for lhe hlaher dhcoun1r.ue of21 .56% 

OPERATIONAL SUPPORT SYSTEMS jO~ RATES 

lnlcraetivc Ordcrina and Trouble OSS Order Ch~~&< 
Main~Cnanec SYJicm 

Non·Recurrin& Rccurrill& Clw&•. Char&• per ordtr Surchlrac for 
Eslablishmcnl per monlh (unlimilcd end u>a m111ually placed 

Charge accouniS) orders, 
r><r end UKr o.ccounl 

ALABAMA 5 100.00 sso.oo 510.80 522.00 
FLORIDA 5100.00 5.50.00 510.10 Sl 200 
GEORGIA SIOO.OO 5.50.00 SJO.IO $2200 

KENTIJCKY $1 00.00 uo.oo SIO 10 $22.00 
LOUISIANA $100.00 u o.oo $9.16 Sll 14 
MISSISSIPPI $100.00 u o.oo $ 10.10 522.00 

NORTH CAROLINA $100.00 sso.oo SJO.IO S22.00 
SOUTH CAROLINA $100.00 550.00 SIO.IO S2200 

TENNWEE $100.00 $SO.OO SIOIO 522.00 

Vcnton fcbnalry J, 1991 
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EXHIDITU 

Typo or AL n. CA KY 
S.nkt lt..w? Dlteow~r! Rnak? Dbcounc? Ruale? Obcout~r! ltaalc? OatcOUnt? 

I Grand!lllhm<l Services Yes Yu Yet Yes Ya Yu Yet Ya 

2 Con<riiCI Service Amnacmcnu Notc 9 Not< 9 Yet Yes YH No Yu No 
) Ptomodons • > 90 O.ys Yes Yn Yes Yet Yet Yo Yes Ya 
4 Pl'omotions • < 90 Don Yes No Yo No Yo No No No 

' WehncJUnl< Up Sctviccs Yes Yo Yo Y<J Yn Ya No No 

6 911/E911 Services (Sec NouiO) Yes Yes Yo Yes Yo y., y., Yn 

7 Nil Sctvlca {Sec Note 10) Yes Yn Yu Yu Yes Yu No No 

I AdWIICbSM (Sec Note I I Yet No Yu No Yo No , ... No 
9 M .~ y,. No Yu No Yn No Yu No 
10 Mobile Sctvlccs Ya NO Yu No Yo No Yes No 
II r eXnJ Sotbtuibtr Line Chana Ya No Yes No Yes No Yes No 
12 NM·R«utrina Chari<t Yu Yn Yes Yes Yc• Ya Vu Yu 

Typo or MS NC sc TN 

Son-In Ruale7 OiJcount1 Rc:Aic? D!to:ovnf? Rualc" Dlxounf' Rc:Wc" Dhco•mr' 
I Gnndfalbcrcd Sctvlccs y., Yn Yes Yes Yn Vn Yo y., 

l Contrw;t Scniu Amnaancnu NoteS NoteS Notc6 Note 6 Yes No Yes Yes 
J Promodont • > 90 Dan Yn y., y,. Y<J Yes Yet Yu NO!< J 

4 f>nmotions • < 90 D~ayt Yes No No NO Yu No No No 

' UldiMJI.Inlc Up Sctviccs Yes Yes Yes Yn Ya Vn Yet Note 4 

6 911/E911 Services IS«- 10) Y<J Yn Ycs Ya Yu Ytt Yo Yet 
7 N II Scniul (Sec Note I 01 No No No No YeJ Ya YCI Ya 

• AdWatcb"' (Sec Note 8) Yes No Ytt No Yes No Yu No 
9 McmoryCall11 Yu No Y<t Nu YcJ No Yu No 
10 Mobile 5<1"'1«1 Yes No Yes No Yes No Yu No 
II rcdcn.l Subt<nbtr Unc Cbracs Yes No Yes No Yes No Yes No 
12 Noo·R«wrin& Chatwcs Yes Yo Yes Ya Yet Yn Yn No 

Appllcablt NotH: 

I Cnnd!atbtnd ,.,......., can be mold ooly 10 .,,!Jjinl wb>a1ben o!l/lclfllld!atbet<d ocr-Icc 
2 Wl>ct< IYIJIIbJe fOC raaJe, pt•-tJoCJ WiJI be made IYilbi>lc Ollly 10 end US<n"""' WOUld bne quahllcd fOC 

l/lc ptOIIlOClon had it bea1 p<VYidcd by BcUSo<nb dlrcaly. 

Re.\&lt'? 
Yn 

Note' 
Yn 
Yn 
Yu 
No 

No 
Yu 
Yu 
y., 
YC1 
Yto 

J In Tcnncsscc.Jana-u:rm pr91HtltoJ (otret<d roc ,.,..llwlnincty (90) clt>"t) may be obulncd at one of lllc !olio'""' nua 
(a) lllc IIQUd ..nrr....., l<u oloe whoi<Aic dl.-.nt; 

LA 
Ot.stoun11 

Ya 
NoceS 
Ya 
No 
Ya 
No 

No 
N<1 

No 
No 
No 

v .. 

(b) 111c ptOmO!looal rato (l/lc ptomotiooal rato otrucd by BoiiSoul/1 .,jJI not be dtscountcd llml1ct by l/lc "bolewe dlocount rate) 
4 U!olhttiU•k Up a.crvlces 11>01 be otret<d ooly 10 those StlbJ<riben "bo mcctlllc cril<ril thet BdiSouth eutrcnlly appl•es to •ubocnben 

orlllcac a.crvlco. In T....._,o..JIIdtflall purdwc Bcll$outh's MCSJOle Ill!< Sctvlca lillie- untrr~~c.lcul/lc IObolcsalc 
dit<oom<. Oullld ...... tlll1llcr d~ the wbolcsalc M<INI< Ral< Sctviu 10 urcu... ............. With. diii<OU<ll .. ~,.,.uno leu 
t1w l/lc mlnlm11111 dilcoufn tbal BciiSoui/IIIO'W pco•ldcs. Gulftclls rupon11blc !01 rm>>cnnJ the Subtmbcf I •nc Cbat1< !tom lllc 
N11ional hcbanl• Catrim .u-latloo Jntcr>lllo ooll ocnl<m<111 pool ju01 u BcUSoulh docs lodoy Tho maalmum me lhll 
O<iftcl <nay cbatao for LifeLine Service wll be upped etl/lc nao rotaH rate otrcrod by II<IISoulh. 

j In Loulslana and MissWJppl, all Coo tract S.nln Arnocroonu cnlCRd Into by BciiSoul/1 or tcnnlnallnl after l/lcctrccth e dole o!l/lc 
Commission Order will be IUbjccc 10 raalc wflboullllc "bclualcdlJCO<IM. AU CSAt wbk b II'C in plOR ou!l/lc en' CCII•" dole of the 
t)mmiulon otdcr will 1101 be eliJJblc ror raalc. 

Vcnioo. Docaol>a I , 1997 ,.., •• 4 
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EXHIBIT 0 

Pa~t• 2 o( 2 

6 In Jolonh Carolina, Coatrocl Service Arru tc••• u cnscrcol onso by lkllSouth befa<c oi/IS/91, >11>11 be >ubJtcl "' rnolc" no 
ducount. wllik BcliSoutb CSAI mcmd miD all<t s.lw eWe 111&11 be JUbjca ID raalc willllhc diKO<Illl 

1 Soonc of BcliSO<IIIt'oloc:al adlarl&• lind IOlltclccommuniCIIioou ocrvico.,. no< availlbl< rn wwn «nrralorr~<e> ond 11cu 
8 AdW&schSM i111rifTcd u D<llSouiJ!<I> AIN Virtual Number Call Detail Scrvloc 
9 tn Alabltna. Conl:rad Scnk• Arn •c••••u entered Into pnOf 10 V6197 11c noc av&llablc (Of rtsalc CSAJ. aumd tnto bct"ttn 

216191 lind 51lli9? 11< avallable (O< rcak willtousa dii<OU>l ID sllc An>< clicilt ID "'hom sllc CSA 11 appliCable CSAJ cnlcred 
inw cfTcctivc 5114197and later IIC &vall&bk for rualc willt a diJCOUniiO the wnc client 10 " hom the CSA "•pplrc&blc 

10 E•<IIISiono for Nll/9111£91 111< abo appllc&blc to rqufpmtnr woclllcd will! the ocmcc 

Vcnbl D<«ml>c1 I , 1997 
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