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March 20, 1998 

Mrs. Blanca S. Bayo 
Director, Division of ~ and R.eportlna 
Florida Public: Servk:e CommiJslon 
2540 Shumard Oak Boulevud 
Tallatwsee, Florida 32399 

• @BELLSOUTH 

A..M.~..c. 
llagwlllaty Y.co Ptttidont 

Rc: Approval of the Resale AaJ'CemCill Negotiated by BellSoutb Telccommunlc:alions. Inc. 
("BeiJSouth•) and Columbia TeJc:mansaemeot. IJlc. pwsuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and 
Columbia Telemanagement, IJlc. are mbmittlng to the Florida Public: ~rvice Commission their 
oegotiatcd aifCCUICDl for the purcb.ue or BeJISoutb's telcoommunk:atlons services for the 
purpose of resa.le to cod IIICf1 by Columbia Telemanagement, Inc. 

Pursuanl to ICd.ion 252(e) of the Ar;t, the Commission is clwged with approving or 
rejecting the negotiated ag:rcement between BeUSoulh and Columbia Telemanagement, lnc. 
within 90 days or its subml.sslon. Tbe Ar;t provides that the Comml.sslon may only reject such 
an agreement if it finds that the qrc:emtlll or Ill)' portion of the agreement discrlmlnates against 
8 telecommunJatioDI c:arrier DOt I party tO the agreement Of the impJCIIDCowiOn or the 
agreement or any portion or the agreement Is not consistent with the public intcJrcSt, convenience 
and necessity. !Both parties aver that neither of these rcuon.s ~1st as to the agn:emem they have 
oegotiatcd and ·therefore, are very hopeful that the Commission shall approve their agreement. 
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• 
A&naiaellBetww BeUSoetk TeJeco-IUikatiou, be. ud eoa-bU Telttaa:upmut, l.ae. 

("Colaabta") Reprdlaa 1)e Salt of IWISoatla T.._,.••akadoDI Senteet to <A ... bla, lae. For 
ncr..,... of Ratio 

TBJS A.GREEMEN:r i4 by and t.cw.. a.ISolllll T.._••ulcatloaa.lac., r&tiSoulh'' « 
"Company"). • Oecqia ~and Cobambia.l~te. ("Cooumbia"). • Soulh C&tollna cotp011Ulon. and lhall be 
dcetnocl effective u offcbnally $, 1998. 

wrrNESS£TR 

WHEREAS. Bo!!SooO Ia a lccal ellc.hanp llllecocnmunlcadoaa ~ IUdlcrillod 10 provide 
ldocommunlcadoN ~ Ia tbo 11a101 of Allblala; F1oridt.. Oecqla. KCIICIICky. Louililnl, MlaliNippl, Nonh 
C.101in._ Soulh Cetollaa, llld T~ and 

WHERE.i\S. Col\llllbla It or JOeb 10 boeoole 111 allenlldve local e>tclwtp ~elocommwalcalioN comp~ny 
aulhorizoclto p10vldo 10~ tcrYicol ill tboll*(1) of Alablma. Floridl. Cl«qia.:lCcnluclty, . 
louisiana. Mlsslulppl. Nonh Cill'ollei,Solnb Carolina, llldTIIIJI 1 , and 

WHEREAS.~ deli!W 10 l*ll Boi.ISouth'a ~lcallolll ~and 

WHE.Ri!AS, BollSouth lsu acroocl 10 provide llldt ~ 10 Coll&lllbl& for ret&ic pulliOOICI and puRUilll 
10 the cetms and coadltionl 1C1 fril\otrin; 

NOW, TR£R£fOR.E, !brand inCOMiderldoo of the mulllll premlta and procnilcacontainocl ~n. 
BeliSouth and C41umbla do hereby qree u followa: 

A. The IC:rm.oftbla Apemanlhall be two ycat1 bcslnnina FcbNar• S, 1991 and ahallapply to Ill of 
BoliSolitb'• fCS\'iaJ IOmt.ofY u of J_,- I, 11198 In the ltl&e(s) of Al.abam8, Florida. OcoraJa. 
Kcnllldcy, Loultlua. Mllailalppl, Notth Carotllla, South C&tOllna. llld y_.._ 

B. Tbl£ ~ tiiNI be at110i1111ic&UY -.1 f«IWO lddltional one y-pcrioda lllllcN either petty 
IQdlctJ!'tlllle-IIOIIo- tbo All~ Nocice of IUCb lntmii!IIIA be provlde4, In wrilin&, to the 
~pony 110 1M« diu 60 cllyl prior10 Cbo cQd of the tbcft.allliq-pcriocl The cemu of this 
All-·lball re.nalft Ill cffecl aflet Cbo- of the cmun, ~ hu oxpitocl tand while a !lOW 

•11•- it beiGa ....... ll'ed . 

The mea pumw~~. by Wllldl Columbia il 10 padiMe ..,._ from Boi!South for l'eAle lhaJI be a a dltcowtc rata 

off of thc rculJ nliD filr cbe i.:lu: I I IIIIID""'dont ICMco. Tbc diKc.lnt mcJ ahall be UICI foM fn Eahilllt A. 
anac:bod ,.,._ aod ._,....,.. benltl by thle ...ro- Such dltoowtt ""-'I N1lct die- aYOidocl by 
BeiiSoulh when M!ll!ne a terVb lbr wbok:ulo JIUiliO'III. 

A. CIJSTOMEll OF l.ECORD - clle eMilY N~pC~C~&ible lbr p18C&Ja 11'¢lc8llocl Cor JOMce; rcqu•dna 
addlliooa,tcar"Q •= a ,; ' · aorditcollli-ofiCII'VIco;pl)-lalbllof~'-"d 
IUCh u __ ,..,.IIIGCIIIIIy -m,.1011, dlrecay .,,,._,-. 

Vcn'-0 · ...,1,19N ,.., 
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B. DEPOSIT--·-prooided by a_,, lbe fotm or cuii.NU'eC)' bond oor bonk 1ct1ct or 

emliiiO be held by lhe ~. 

C. END USElt llliiilli ilii idfliM66 1&1« of lbe ielccocnmun~ eerv'-. 

D. END OSEJl CUS10MER LOCA TlON _,.the pl\)'llcallocadon orlbe premba where an tnd uJ<:r 
~IINoflhe ... OIF b:tw..mo.. 

E. NEW SEllVICIS ~ ~ El'-, ,._,. orUiplbililllldlll n 1101 cumnlly otfmcl by BeliSoudl. 
Thla I• llowt.e P"' ,.., ofcailrlqiCI'VIoeeor-'tiftina •-ftltv:doft. roan orc.pebillty wilh an 
caildAa---. 

F. OTKElli.OCAL EXCBANOI COMPANY (0L£C) _.a telephone company ccrtiAcltcd by 1be 
pub&...W. ' ' •• ., .. c1 -..~··Cnnchlaaci-IO~Iocalcu~~anpMIYicewilhmlbe 
~~~ l'lr1-. 

' 
C. RESALE- • accMrY wtacnia a ccnlllalled OLEC. adlu Columb!. aubecrlba 10 1be 

~t'-mnokaOont ecmcea oflhe Company Md dlea -«en choN lalocommunlcedo<la Mn'icft 10 dx 
pubiJQ (wldl or wlsbollt •addiq valllll"). 

B. RESALE SD.VICS AllEA-die--. u dtlinecl Ia a public tcr\'b commiaioft I!A" Doed 
ccnlnca. of 01* lllioll. wlchln whldlan OLEC. -h u Coluntbla. may offer raold local ~ 
~MMclo. 

m. C.IICI'II l'torrlll••• 

A. Columbia~ ntdl lilt llril'l'ed local adlal!p Md 1011 ~~ ICMces of BeiiSoudl 
c.omaloed in lbe Ococn1 ~ SeMce Tarill' Md Priva~e Une Semcc Tllritr IIUbjecl t: !he lmnt. 
Md oondldoaa l!*iflcalty set fri badn. Norwldwudlnalho r-~ lho caduaiona and 
lilolwloDJ ooiCtVica IIY&Ilable lor raala wiU be u 1C1 fonlllll E.dllbk 8, -"eel hemo end 
lnoorpoealed htmnby thlt ...tcmace. 

BcliSoudl tllall mab avalllble et:lecommunlcaliona ICfVica for ra&leulho ta~et oet fonll in Exhibh A 
10 dllf .--..tJ llllb;ec!IO lbe ~-lonl and limiladont 1C1 forlb Ia EahiOII 8 10 ddt 1J1 ccniCtll. h 
doa ftC( how.-.r waiYf Ia n,t11110 appetJ or ocbawile GhallcriJo any dccilioft rcpRiina male llw 
~ Ill chi 4iloounl- -'nod Ill £xlllbit A or lbe w:lullooa lllld limlladooa conllincd In 
Eahlbll8. Bel!Soudt ,__lbe riJIIIIO punuc WJ'f IIIII aU lcpl 1114/or cqult•blc mncdlc6. inclu4i!ll 
llppOIII of any dcclllona. lfllldleppeala «c:ll&llenJCII mullin cbtaCDllllho dltcolantrttn or 
exclulloal end liadlalloal, lbe panlet ..,_ IIIII a;pproprillc IIIOCIJ&adoaa 10 this AJI"CI11Cft1Will bo 
made pcaDpd)' 10 mab lla ll:nM _._with the OUICDftiC oflbe iiR)C&I. 

8. Coh~mb·ia may purclwlae ruale MNicoll ftom BeliSoulh for lholr own .,.. In opemlna lhelr business. The 
male d.ilocowll will ipply 10 choN s.cMca under d>t followLII oondlclofta: 

I. Columbia 111111t ntdl """'* 10 other end wen. 

l . Columbia muac Oltlcr ..me. dlroqh raalo •"*"'fl :u, L c.. U.. LCSC and/or eppropriste Raile 
J\((;()llnt Tcanu. 

3. Colllmbla-be u altlnadw localeacllaftle 111 : un..,lllllcedoaa compay ror 111e •inak 
puf110110 oholllna 10 lhemul-. 

.. 
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C. The p10vidon of ftiYicel by ibe CGmp&ny 10 ColliiiiiMa doa 1104 COIIIIIIUIC a jolntun6enalclna for the 

fumilhiftl or aoy ta'\lfoe. 

D. Columbia •UI bo lbo CIIIIOaiW ofiiiCOtd for all ~<Mea pon:hucd from BeUSoouh. &cq~~a: !p<Cifoed 
hereJn.lbo COmpAny will lib «den flom. billnd a!*( ~t from Columbia fot all aetvica. 

£. Columbia will bo !he CGmjiiiiY'a ·~ pollst or-. fiJt all aeMcca purchued pu- 10 lhb 
~ Tho Compuy lbaJJ bave 110 ooalact wlda lbe eod-CJ!cepl 10 the ClUCnl piO"idc>d for ...... 

F. Tho Coolptny ,wiU : • •h•wiD bill the eocl._. for llfY .W. dial !he and IDa' apedfla II wisl!ea to 
,_r.. directly hD .... Compuy. 

G. n. Comp1ny 11111n1111. lila rilbt ID -dinocdy aoy end uwwkldn lbo ICtvlcc IIU of Columbia. The 
CoCIIpllay will~ ID dlftcdy a.bl ill DWD te*omm11nlcadcn pl0duc111nd ICtvkctlnd In doina 
10 1M)' eac.blith lr 1 1F I 1 1c•w l'llallooahipe wltta tlld _, o( Col11111bia. 

L CwraltJC~ IIUtllbcn caey -uy bo maiMd by !he eed - · How-... ,..,._ numbcn arc 
the PIIIPMY of lilt Cornplny 1114.,.. eaafped ., die .-vice !lnlllled. Colwnbia t.110 pc~ rialuto 
!he ..,..,. IIIIIIJbef or aoy OCIIet call numbct dapjon uaoct•!ecl with acrvfc:ea l\nll.bed by lbe • 
~. IIIII 110 fil:lltiD .. ~or wYioe dlroup lilY $*1icNiat cenval otffoe. The CGmp&ny 
IWaWII 1M ri,hc ID cbaDfo IIICh nmnbaa, or cbe oeJIIIII oft'lce dellpedon -wod with aueh nwnbm, 
or boch, ..,.,...._die c-puy diJeau it_, 19 do ID fa lllo-.luct of ill W.incu. 

J. Tho Comp&ny • provide aoy IOMce or IXill&y for which a cbatJe It 1101 allblbbcd bcmn. a lana u 
It it oll'«cd oo lhe a:mo - 10 Columbia. 

. . 
L. SeMce w!Jl bodiKontlnoecUfany lawenfotcemealqmcy advilct lhlllbe acrvice boltla used Ia In 

violation of the lew. 

M. Tho COII\pln)' can reb MtVtco wben It bas IJOWido 10 ~llcve IIW ICMce wUI ~ UMd in violation or 
the law. 

N. Tho CocnpaayKCep~IIO n1p ~ •lblli1Y 10 any pcrsoo fot any Wllawllll act oommimd by Columbia ot ill 
eed usen a pan ot p!'O\'idlAc .mo. ID CoJu:mbia for ~ or r.a~e or OlhcorwiN. 

0 . Tho eom,.u.y will~ Mly wid! law enf'on:emml..,.ndoeo with "'bpomu lnd """"arden roc 
aula- willllhec-panyo. - - · lAw onfon>emau ll-rlllbpoaw aod oowt ordetJ ~ 
end-oiColulnbla .,UI bo dltee!eclto Colunlbla. Tho Compeny will bill Columbia for lmplcmaulnJ 
any reqileflf by law ~t..-=la reprdlnJ Columbia Mod-.. 

P. The c"-tcritdcl and IMChodcl ofopoqdoo of any clrcuill, Glclllda ot cquipmcnl provided by any 
~ ot cndcy ochcc dulll 1M Compc111y ahall noc: 

I . 

Vcnlocll._I, I9M 
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2. ~nq,U the pri_, or MY comllllllllcarloN: or 

3. a.. -..IO..y~ordlepobljc. 

Q. Columbia-die ; ;auiiiRityofaoclr,IQathe~~laachan--.datdopentlons 
wid! rapccliO ..me. p;owidlcl by Cokmlbl&. 

R. l'ecllldeolllftlllor "'~"""'*"utilized by &11Sool1tt 10 pnMdo litMce 10 Columbia mnaJn 111e pcopu1) of 
.lci!SoudL 

S. While pqo ~ 1Wia1J Will be provided In -.lance wid! replllionllld bill ia S«doft A6 of 
the General S. I ; k SeMce Tlritr ud will be awibb1e for taa1e. 

T. &IISoll.dl will provldt n •IKCfd IDf~ 10 Colwnbla pcovldod Columbia hill the ippi'Dpriate 
Lcuer(a) of Auihaiizldoft. BeiiSpcidlay pi'O'Iideeu~- rwcont illfonDalloa via-ofdle illlow!QI 
mcdloda: US..U.&.t,orb)l I , lliilrt..&a. BeiiSovlllwlll~-recordlnf~loo 
via US mall« fu onulnlelf~ biill only, 

I. ~'lpai011C01i41 EW Bci!Soudl foraliBdiSnldllnc:umdespCIIdillll'Ca e;od•trd wilh 
pcO'Iicllila ada 1nrormG»10 Columbia. Columbia wlllldoplanclldbei'O 10 the BciiSolnh 
auldoolliill lllodalad wid! acb mcihod of p;ovldina Clll"'mer recon1 inl'onnadoc\. · 

l , All-~ by Be11Sou11110 dnelop IIICI ~ opendon.U ~ ahall bo recoverod · . • 
from Co' rNa Who llliiiJe tbueiVIc-. 

U. BdiSoulb will pnMdo calllA ICiectod mrt~.,ma IICrYica 10 Columbia for nsalc of alallfilla 11CtVIc4· • · 
wl\l>out the WhoiiMie d~l. 

.v. llciiSoulb'a lntiii. Wire Mt'c I ' P-may be ~~Mode ...Ubble (« n:oalc II rua. -and 
conditione M M bill by &IISo.llh and wllhoul lbo wbolaalo 4ileounL 

W, A II c:oaraiMUmd by &IISoudl fot provldina ..me. 10 Colwnbla lbat In - eowted in cbo BdiSouth 
tari.l'& .:hall be ICICO•erod 11om die Columblll(a) wbo ullllzc lbou Je!VIua. 

rv. U.IISoutll'a hertel•• efSenlee .. Col~r.lllhll 

A. Columbia ..,_ lballtalaalo of &IISoulh litMcelaball be u Col loin: 

1, Tbe..-of~'--~......._ ahlll be Umiledto IIMI'I ud- 0011fonnina ro cbo 
cl111 of aciVIco ;CIOicdoill. 

2. To dJux~etnColumhla Ia tle'w-1'1!'1Jcstions canierlbtt- pea~et diui 5 pen:ooc of the 
)ladoft'l pre t 1 :rlbed -1M. Colllmbla lhaiii'IO(joln!ly illllt.M ltalnlei'I..A TA MIVIccs 
wlih che celecommunlcl!lonl aorv1cet plll'ebMecl from S.IISoudl putJIIIDIIO 111111 A~ in 
any of die t1111C1 -.d llllllcr dlla ~ F« die puiJII*II of thll 'R'bt1 rd 11<1 10 jolnlly 
maJt.ct-uy tdw111Mnw • m&Jiralna efron or biJIIaa Ia illblch die ldecoommunlcadoot 
....-pun;blud ftooal lltiJSolllh (or P111J*Ct of,_... 10 CUIIOi!ICit tnd u.d.A T A RrVica 
0~ by Coluillbli 1ft plficqed, tied. bw!d1cd. d!Jeo..J!Wd Of olfmiS IOf6dwr ill IllY way 10 the 
ead - · Sud! db1t iDcludt, bul~n oocllmlrod 10. w. ,.fttn!a. nou1e &m.~~p~~~C~~II, 111 .. 
~ orbi!U.C ..,_.-. Thl.a .,,~loa lball be volcllilld of no eff'occ •for • parllculat •­
cownid UDdw ddt M!-11 of Fcer-y &. 1999 or on dlo diiC BdiScGib Is IUCboriJlDd 10 
olllir lllert.AT A ..moe Ia WI ....., wliic:'- Is atllw. 

Vcnloo>; ~I, I ... ...... 
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3. Hoceland Rolpicll PBX lmlicc are the only ialecommunlc.a!lons IC1VicciiVIIIIble for ~a.lo 10 

Hocei.IM* llld Holpiw end wm.I"Ctl*dvcly. Sl'!!!!atty. Acec:aJ LIM Sen-Icc for CliltOmcf 
Pnwldod Col.a T~ Ia lbe only loc$JIC1Vice a~lablo for rculo 10 IAdcpcodall Payphone 
Provlclcr ([PP) '? uc men. Shwed Tenants.Mcc CIIIU>niCtl can only be tOld ~bote 
wloi: n lll'micatk111«\'icce a~labk In lbe Comp~t~Y's All Shared Tenant S.VItc Tarlft 

4, Coln111tla II ~ted tiom l\lmlahizll boib flaland mcuurcd rue savic:e on the- blul_. 
~ 10 tt.-aublct!bcn (aMIIIICt't) •lllllied In Al oflhe Compa~~y'a Tarilf uccpt fot 
bacblp Mnb • llldlwocl in die III'Pilcitlo 11a1o llri.lrSecdoo AJ. 

$. If telqllloae ICIIVb II R'r1~ llld It II~ detennillod 11w lbe ctw or fCtvice 
IWiriction t. boat WI'" 1 , Columbia wiU be IIOiillod and buu,_, for dla&ICNico will be 
lmmedlately c:hlnaed Ill lbe ~ella otMMce. Service chlrpe for cblnaca bccwecn 
clau or eervice, beck blllln&. and lnimll• dociibed Ia thil tubaocdoa lllall apply. die 
~ eoltlfla;luioo. f~l· a rate Diet fonll(a Secdoo Al of the Oencnl Sllbacriber 
SmliCe'Tarif'Fud Scclion 82 oflbe Prl...m Una Savk:e Ttrifff'or lbe applieabloalaiO. 
COCIIpOWidoctdlily Cor the number of~ tiom lbobldt blfllila daloiO.ad lacludircalboda~e dial 
COlumbia -.lly malcellbe paymau 10 lbe Cocnpaey may be au •sad 

6. The C4llljllll)' .-vca die ritlllto periodlcllly llldit iCtVIccl purchasad by Columbia fo callblish 
llllbeo6iry of we. Such ai>CIIt a hall 1101 OCCIII' man than once In a caladat ,..,. Columbia ab&U 
llllbiQ)' and all r-.11 and dallavalllble 10 lbe Q;mpllly or the CoalpeQy's lllditon on a 
te&IOftlhlo lwls. The Company ellall bow lbe-or aald llldl1 

8. RIIOid ICMca eta only be liNd Ill die AmC-aa 'fiCCIIIod in lhe Compo~t1y'1 Tllritr. Rcaold 
tcMcet' ~ lllbjec( 10 die- 1et1111and oooditlona 11 are tpeelllod for audiiC1VIccs when !urnbhed 10 
an lndMdual end .._or 1bo Conlpally lo lbo ~ t«tlon o! tho Company'a Tarl fli. Spec ilk • 
11riff' fesiW'cl, "-1- ....... allowaacc pet momll. ahaU 1101 be aarepllld - muldplo mold KMc:ot. 
Rcaold &«Ybbl-be UIOd 10 a;qrep10 U'lft'lc 6om mon than -end wcr CIIIICm<t except u 
specified In Sccllon A23. ordli Compaey'a Taritrmm111s 10 S1lated Tenant Setvicc. 

C. Colwnbia "'*>' raell aavlcea only within the '!*I flo re&&iG IOMco area u defined in ill ccniAcacc. 

D. Telephone numb<tl tnn&a~luod Yla IQ)' {aOid ICMce fea111111 arc intc04od IOiely for the- ofllle end· 
~oftbo l'cdn.. Realcoflbla lnfomwioo II pcohibllod. 

E. lio plfenl. copyripc. tradcrnllt cncber j)iupfeaay riJhlla lictouocl. pnted or od*Wise transfcmd by 
thla ASJ'OCIIICID&e Columbia b llriclly probfbiiDCI e-My ute,lftc:ludinJ bw nee lim!:o.l ID aala, 
rnatlcetilla or adYa'llllaa. of IQ)' BcUSoutb ,_ or lnldomatlc. 

A. ColumbiA will tldopl aad adbcte 10 lbe ftandatdl oontai.Dcd In tbc II!'PIIcablc lkiiSoulll won: Center 
In~ AJI- reptdJQJ malnlmwe and INiallallocl of service. 

8. S....·!CCI .--14 lllldlr eM~·· Tarilfl and f&llldea ud equipiDciU pn~Yidod by lbe Company ahall 
be lftllnralned by tbo ConlpMy. 

C. Columbia or lllead...,. IN)' 1101,...,..,.... mow. ~1. .-ot 111JC!1111C 10 ~any facOitla 
owneclbytbaeo.p.a,.,odler~by~ord~IOanyln.m-meanalllod.acqM 
with the wri-~o(tbo Comj)ilny, 

Vcnioft: 0oc>o-. I. 19M 
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£. Col~ will bo cbe Compuy'& JinJ1c polllt of- ro, Ill tqJalr calli on bellllf or Columbia ·a end 

.....,.._ The plfliei.,..IO piOvide ono IIIOibcf widltoll·fteo eon~.~et aumbcn for aucll P"fllC**. 

f. Columbia will COIIIICt die lpp!OPriarc lqll.lrcarcn Ill~ wid! ptOCOdurel arabi Mod by tbc 

~· 

C. For all ncpalt ~ Colulllbia IICCepll tap0111ibllily for ldl!erina to lbo Compaoy't. prcanoa~lna 
auldo!U. prior to reflrrlq lho lrOUblo to clio Company. 

a • Tbo Company w111 bill Colllmbla f'ot handlllla lr'OUblolll ~~~a~ ... round 110110 bo 111 c11o c:omp.ny. n.cwonc 
punuant to I11 11111111M1 d.. 111111 llllla'lal chlrJa, Tbo lllndlrd dml and 111111:1'111 cbarpl wUI bo no 
more llwl wbl.t llell5oulll.,._ 10 Ita reiall GIIIIOIIIIn for clio aame MI'VIca 

t. Tbo CocllpQy ,__clio rfaht to conlllel Columbla'a c-., I( deemed -.uy, form.ia!e~Wla: 
putpolel. 

VI. Ettabllaluaeal of SlrYiee 

A. After receivlna·cenificllloa u a local a~ compe~~y ~ cbe eppcpri&lo rqvlaiOf)' aaenc>"· 
Columbb will provide tbo ~ Compuy aervlee- tbc _,. docvmentatloa to CftAble 
tho C4m1)ell)' to alllbll.lh •-- for <Aiumbla. Such docv..-loo aball incklde Lbo 
Appi~G~Doa Cor MUW AGcounc, proof or 1111horitr to piOVidt ~~:lccommlulkllioolla'Yica, 111 Opm!ina 
<Ampet~,y Number ("OCN") llllped by dill Nadoaal E.lcbaaae Canicn A.uacladoo C"NECA ') and • cu 
cxempdoneaU11~ lfii!JPllcablo. When oecawyckpoelt requ"-'11 ~met. lbeCompany will 
~In IIJcl1ll onla1 for lbe rellk of aeMce. 

B. SeMco ordeft wiD bo lll al1llldltd bmtl detlpled by tbc Compeny. 

C. When DOCiflcadon b teeeived &on! <Ahsmbla dw a cwrcntcaaatomU ofcbo Company willlllbocribc 10 

C41umbia'a aavlce, atanelard MtVIcc order lntcrVala for tbc ippiopoWic clue ofMtYicc will opply. 

o. Tbo Company w1111101 requlre eNI-0011f'lmwicm prior ro estabtlshina~<Nice for Columbia'• ....s 
..w Clll-. Columble mlllt, howovcr. bo eb~ 10 dcmooatralo cnd wet aulhorizallon upoa rcqucsL 

£. Cotwnbla will bo lhe •lnalo point or--wllb !be Cocnpelly fOC' all ~~ ordc:rilla Kllvlty 
I'CIIIItlna In edd.ldcw orcbulaca 10 raolciMtVIccaexcq~~ dw die Oompeny wUl acc:ep~a request cllrecdy 
from lbo Cllld uaer f« coaVCRion of die CQd uaen MtVIcc from <Aiumbla 10 tbc Company cw will accep~ a 
n=qucat&om IIIOiberOL£C foroonverdonofdle.end _,-, MtVIcc from <Aiumbla to cboodlet L£C. 
Tbo Company will not!~ C41wnbla dlaliiUCh I I'OqUCIII baa boeo ptOI I •d 

f . If tho Company cMmilllll chal an UDiillboriJIDd ~ Ia local aervlce 10 Columbia lw OCCIIlTed. die 
<Ami*\)' will reeslebllab ICMee wldl ct. appiOPiillt local ecMce pi'OYkXr and wUJ UICII <Aiumbla u 
Lbo OLB.C lalri•!IQI tbo UMillhorizecl dsanae,lhoiiiiiUllloriJID cbaaa- cbarJo ck:fen'bed 1ft F.C.C. Tariff 
No. I, Secdon 13. ~ IIOII!eCilnina ~harp~, u ICI fonh In SedJon A4. oftbc 0~ 
Subacriw Sav1oa nritr; will alto bo -•od to <Aiumbla. Tbele cbaraea caa be edJu•l<d i( Columbia 
pro\lldool l.lllsl'lociOf)' pnlOf or aulhotlzadoa. 

G. In order 10 &a(~ It& iala'lll. clio Company,__ die rfJhtto IOCIInl d!o -nl wiJh • tultablo 
Conn of aocuriry clqlolit, unlcMIIIIal¥toty credit t.. already '*n catabllabod. 

' 



• • 
I. Suc1b MCUricy dcpotil"-11 lab the fonn of an i~le Leau of Credit M ocher fomu of 

MCUrity IICCepllble a> the Company. AllyJUCb Kellrity depot it may be held duriAa the 
COIIIiou8:o of the aavico u ~«~~rity ror the peymeru or IllY and lllllllOWliJ IICCI'Uilll ror 1he 
1«\'ice. 

J. Such MCU1ty depollt may not caceed two monlbs' Cllitnatcd bllllna. 

4. ThG !let dill a fiCIIrity depolh hu been made In no way rei~ Columbia frccn complyina wilt! 
die CompanY's rqul8dons u a> advance pl)'tllCIIIIIftd the proaliiC peymau or bills on .,_tatlon-doellt oonat111110 a wal-or mod!6rar!on of lhc rep1at J"Cticel of die 
Coa~p~ny PIOvidi.aJ lor the dJNxm•lw!!- of MrVice for ~ of artY 1U1N clue the 
Comj)arly. 

$. 'lboCompelly ...Y. Cll6!iaht 10 me- the HCWitydepollt ~ulmnents wheft. iA lu aolc 
jor~p.,.,, cirwnlt1 c 110 WWnM IIXliM .,-IDOIIIhly blllllla bu iocrcucd be)I'OCid Cll6 ae.d 
ialdally UlecfiO daelm!loo diO JCQirity depoliL 

6. In Cll6-dill,.,.,,...,., defaulla onlu ~ ~CNic:e 10 Columbia will be tmninated lftd any 
aeourliy depot ill beld wW be ICJillled 10 lu ICCCWII. 

1. En the caac ora cub depot!&, '*-111• nue uiCt fonh IndiO appropciale BcliSouth llrifl'aball 
be p!lld to Collllllllildurillalllt Cllllltlml~~a of thc IICII!IIy dqlolil. llllmll on 1 HC:Uilty 
depiiJt lhaJIIICCNO ~ly and. If requested, ahall be annually mdlled 10 Columbia by the 
IICCn!!l date. 

vu. Pa)'lllmt ADd BUIJaa Arranpmata 

A. When lhc inldal ~ b ordcted by Col11111bla. the Company will cmblish an accou:n1a receivable 
masw IICCOUftt for Columbia. 

B. Tho Coalpany Wll bill Columbia OD a_, bui1 all applicable ciiAipf lftd cn=dlt11. 

c. P~ of Ill cb1fJa will bo the ""JJICCIlblllty of Columbia. Collwbla lhlll malc.a payment a> lho 
CompaQy (l)r all aav'- billed. Tho Compuy Ia 001 raponolblo Cor~ not ...:ociwd by 
Columbia li'om Cotumbla'l CIIIIOCIIer. TN Company willnoc ~!Awl~ in biltina dbputea 111&1 
may art.e bccw.o Columbia IUid Ia - · Pa,- made 10 lho Compay u peymcnt on IClCOWII 
will be crocliled 10 1D -I DIS ROtivlbJo muicf lllCOWIIIftd not 10 an Ctld uWI ICCOUIII. 

D. The Company wUI teodef bUll*" mondl on wtablished bill dayt for-~~ of Colwnbla'l _,.ll. 

E. Tho CocnpiQ)' will IIIII Colurnbla, In advmce, cbarpl Cor aliiCMca 10 be p!Ovkled 4utUlJ tba CNUlnJ 
bllllnJ period e&CC!'C .._.-~Mod whh _...b-., wbldl ...... will be blllicd In lli'SI. 

~will be calcalaMd on an indlvidllll end _._...lelld.lllcludloa. l(lppllcablo, any chupt 
ror -"' ()( ..,..,. ..uow-. a.IISoudl w111 at.o bill Ill~. ll!chldlna bill 1101 rtmlcod 10 911 w 
E911 cJ.wset, -..tecommwUcetlcw relay......, ud &.dUM t-. to Columbia. 

F'. Tho JMI)'tllellt wilt be clllo by the DeXI bill clalo (I.e., - dul ill die followfna -"'.a the bill da") lftd 
II payUIIe in lnlmediUely aYiillblt IUnc!a.l'ayment II CODIIdnd 10 ba~ been made when ruoclved by 
tho Coe~~p&~~y. 

v...,;o.· ooo _ _..,,.,. 



• 
I. If 11M! paymenc clllo clllo Call• on a Sunclay Ot on a Holiday which Is ~on a Monday. cbe 

pa)'!IICllt dale dale ahall be che f~t~~1101>-Holiclay dly tollowina IUdl Sunday« Hollday. lrche 
~ dlle dale Iiiia on a Saurday Ot on a Holiday whkh II oblcrved on l'lla4ly. Wednesday, 
'l"'liil:i4ay, orFfidiY,Itio payma~t clllo clal4 ahaU be lho 11ft non-Holiday day prccodiq IUdl 
Sn 411) or Hqlldly. lfpaymen&le 1101..-iwdby lbo peymanclllo dale. a laic~ pcnalry, 
aa tet (onllln 1. followlna. ahaU apply. 

G. Upon prooforcu CUII!pleanificUioll r-t Columbll, lhoiDCal- billod to Columbia will 1101 
Include any 111a due iiom tho end UKt. Columbia will be IOWy rapontlblc I'Of 1be c:omputadon, 
cndd,.,. rcportinalllll ~~or all fcdcnl. -mcSI« local j~ cuca uaod*<l wicb cbc 
MtYic:et raolclto cbo end-· 

B. AJ dle·- ·emuof--.1. CohnWtribe iMIIC :ailk fOt.llld m~~ic CD cboComp«O)', alldJatsa 
ippll : I tla to I'»·~ Mr\'laet.fOt-pucy MrVicea (E91 1111d 911) llld Tcleoom:mlllllcltionJ ~lay 
S.VIco (TitS) ... Well aa any-. cbqet or a aballar IIIIIII'L 

I. If any poniOI! of 1M~ it .-iWid by lhe Company after cbo payment due dale u M1 fonb 
JIIWI'dl.nl, « if .,.y ponlco or clio peyll*lia -'will by cbo ~ Ill fllnclt chal .,. 1101lmlltodialcly 
avallablo CD cbo Coalpe")', dMn a laic~ fiOlllll)' lhall bf duc to tile Coillpany. The lalo peynicnt 
pcnalry ahall bolho ponjooof cbo peymeer 1101 .-!Wid by lllepeymencclu.dut·dma a .. "" fKtor. lbc 
late licl« aball be as aec ~ in SectionAl or lhe Cleocftl Sublcribcr ScMco Tariff and Section 82 of 
che Private Line Semoe Tarift 

J . Aoy rwhdlod--..-*td wldo ~ Cll'rier- CD lho mold local~ 
IU. wlll be ~)!~led by. ancl ·due to, che Colnpeay. No addldonal cllatplnto be weuod co Columbia. 

K. Tho CompuywW 1101 pcr{crm bill ina and oolloctlca scMcca for Columbia u a ravlt of cbc Cltccudon 
otlhla All- IL All RqUCIII f« bfllbla taVIco abould be refmood to lbe appnll)ri.ue-entil)' « 
opcfmoo.l Plllip Wilhia lho ~-

L PursuA..t 10 47 CFR Socdon 51.617. lbe Company will bill Columbia end ....,.. commoon liM d!arp 
idadlcalto cbe end 11Ser C>0m1D011 Unc ct.pa lho C-.....y bllll ita end,.._, 

M. In acoenl.lbo Compelly will noc be!lomo ln\oolwd in dllpwa belweea Colllmbia ....s Columbla't end 
uaot ClillCCMn oow reaold ....to..lfa dilpuee lkMiariN cbllloannoc be ldllod without cbe lnwh"Cmenl 
of tho Cetnpeny, Colllmbia abal.l contae~lho dci.IJIIIIod S.VIce Ccnw f« reaoludon. The Comp&ny will 
make ew:ry e.l'b110 u.r.& Ia cbe ..-oh•don of 1M cllapuiO ancl will woo1t wilb Columbia IU reaolw cbe -in. WMiy.-. poaaible. Columbia 1111)' be noqulrod 10 Jlolbrall documalladon to 
aubslalltiale lbi i:lllnl. 

1. 'Whctepoalblc.lbe~will da!Y aetvice to Col 111bll'l CD6 uw on behalf of. ancl at cbe 
nque&l o(, ColuaW& Upon ret10rU1co of cbe end _.. eerv1ce.. r.tora! cJwoaa will apply and 
will bo ihll nllpOIIIibOicy o(Colwnbla. 

2. At tile rtqQCIII of Columbia. cbo ComtuY wUI di»ecc-• Cob.tmbla CD6 ,_ eu~t.omcr. 

) . All,..._ by Collnbla fOr denial« ~~~--loft otullld .._ llw ~·-be In 
wrltiiiJ. 

Vfi'ROft: C 0 I I. lM ,..,, 



• 
•• Col. " '- Will be lllldo eoldy fWIIC*iblc Cor nod~ the end IIIU of the ptOpOICd 

di" a •• ofllleiCIVIcl.. 

dl.c•'illllll' 111 .-vice to Columbia arc u follow.: 

I . Tbe C< 1 ) -1M tiPt to tulpCIIId or-"-ecrtiot b ~or ill lbe e.­
or""*" lu ~. nrl • Ill or I ; jjpGi UN of the ~Uiliel or wv1oe. ._of lbo &cillllel. or any 
oclllrml dns or r pi' 1 .,. Cdlabla of die ruund up tda!MI of .. Coatpeny'a ,...,., 

2. u~ or-11 DOC~ by die bill day u. tiM 111011111 after .. OfiPial bill day, lho 
COIIIplll)' IU'/ pnMdo .m.t DOCioo to Co~ 1hlt lddldonal appllaetiorw !"of lefVIce will bo 
re111Mdw IbM Ill)' ,..siDe Oldln b'eavlce wiU DOC be ecw•; liP ~ ifs-l!VIMII DOC fccciYCid 
by lbe flhldl day Wowtq lhe ... of die DOCico. lfllll ~doel DOC nl~ lddilional ·• 
applre.&ns for~ 011 die drolllpOC!fted lA tht IIOiicl, l!lld Cc>lo•mbla't-.,pliancc 
CIOIIlilluei.IICidlkls " ll'n 1 ~ ...,..IIIYII preclude lhe ~~ rishliO n~&te lddidooal 
appl~ for lefVIce widlout ftudlef IIClflce. 

3. tr~or-wDOC..--.or~mt~acmcnumaclo, bylhobilld&yiA!he--' · 
ooriNct!llve month. 1M occ:ounl wUI be conaldcred In dcfllolcltld w!U be fllbjeciiO denial or 
diiCoaDecllon, oc bocb. 

4. It Columbia falls 10 ecmply widllho pmvlslool of lhls ,.,_,_ lnc:h!!nl any pa~ 10 bo 
made by it on lhedaal!lld limes boftblapeel6nd,lhoCompl.ny ruy, on lhleydayl wriM~ 
noclce 10 lho pet100 *'lpaced by Columbia 10 reulvc nocJc. of -mplb- dltconlinue lho 
provldoa of ultdoa MrVica to Columbia 81 any lime ~. In lbo-of~ 
d.lloalldnuanc:e,lll bl.lled cNrpt. u '"" u IIPPIIoable -m.tloo dllqtl. tball bec:ora. due. If 
die eom:p.y doce DOC cl!eccol'e-lbe povWoo or lhe ~ ~~wot..t oo die doll apocl6nd In 
lbo 1111rty cla)'l nolice, IUid Columbln _.,_. M!!ll • nochiftJ -'ned herem shall 
preclude 11M CCl ; ey'a rfaltt to dlacon!irMM die PfOI'blco oflbe lefVIcel to Columbia wilhout 
llulber--

S. lfpaymat II DOC~ orWR"CI m-IUdo for pqmc!ll by lhod&le afw:nla lba wrillal 
ftOI:i.&c.boo. eo-.wn .....,._ wiU 1M •ita a d-r-eecl UpoA dl•·oo=rie,·•eoe or .........W• em a 
Colwnbll'i -c.~ 10 Coi\IJIIbWI lfiCI liMn wftl bo clenW. The Com$>ouly wlllalao 
,_llblltll ..,Ice lldlel'lql*l of lilt tnd-oc Colwftbia 11p011 ~of die~ 
oonnecdon f• alld~ 10 the ~>"• IIOriMI applloal!oll ~· CoiiiJIIbilla eolety 
I'CipOIIIIlWe lbt !lOCi~ .. 1M lillrofdle pupociod clllcoM 1 c doll of dii!IICII'rice. 

6. If wldlln Mill!! dayl after .. end IIAr'iiCIYloe hll been dlnled 110 _.. hll been medc ill 
refa CIIOIIO _., wvloe, die ood wa'IICIMce will be ditrO'\MCIIICl. 

...... 



. . • • 
IX. Lld»Uky 

A. Tho I~ ofllll Cr ; 0 lOr dllu(ca wiliiiJ OUI of milllka, omilliona, inlcrNplloel, pnanplionl, 
dcliiYJIOI'IOII clrcWica ID IIIIIUIIINicin. « t'allwel « dtfeco Ill 1¥1Utia l'llmllbed by dltCoalpwly. 
OCCIII'rilw ill •-of ~Inc lm'jcl « ochlr &cilldlt Md noc CII&Md by die ,~~q~~pace of 
~lumbll, «of ... C I S ) iallliU., 10 mainlala properlllllldlrdl of~ and ope! Ilion and 
10 a:un:lle rr s nllllslllplrVIIm llllall ill ao t\wuxoaad u-eqWvalcac sa die jWopootloc­
chup saCDiullblaf«lhopcriodofservloc duriaJ wfllcb IUdl miallb. omiasloe. IIISCtNpdoft. 
poaa ' ..... ~. 11T0r «defiscc IU '-loa« cWecl « talhlft In fadlltia oacur. Tho eomp.ny 
•haiii!Oc bl ·llllblefor._..W..OIItofllllt'Pka,oa.iRioe.~i*-QtioiM. dlleys, crTOB 
« ..._ .. tnnlftlillion « odllr illflry,l.achMiloa bulnoc Uaaltecleo laJurlas eo per-.« PlOP t11)' from 
¥tt + or-m r hut-die .moo orlbo Cc ;n !)',(I) Clllled by --pcovldod 
ecat•lp nr,.cacepc..-,_....,-It che NIAiaclioalaa or a Compley'I'I'O"idod ~.,. 
.,.,.,.._, Ill whloll.,_ dleliablllly of tho c-p.,.y lhallnoc uocecl aa - eqll&lto a 
ptopoltloMt-*o(l!ll C1 1*0f blllina for tilt period ofMrVIce durillJ whlcb sucb mltlaka, . 
omlas'no. ' 1 qdo., ow eric s. dclly,lfl'lll. claM:c Ia ~loa« lcUwY -), « (2) 1101 
pre..a.d "r CII .. IJ-'1if0-•• 1 ....... bill wllicb -lei ha .... boeo P""'tll1illd b8d c..mp.y. 
pcvlldcd ......... b-. ...... 

8. Tho Complll)' llllall to. ~ llld A\Otd lwaUoa by CofuiiiOia apWI&ny udl all CW., K1lonJ.. 
-of ll:1loft, .sam.,.. ~ldoe. or dm•+ (lnclud&la die _.., a~ IIIII ,_,.,ebk II!Onle)'l' 
r-. on-dlawl) of ... owkillcl «-dlllllll)' be JMde by any lllird 1*1)111 • ...,,, or che 
Compas~)"• ~lq of MrVIce sa ColwDbla. 

C. Tho~ tblll bl..._lftad, dcfeadcd and bcld hatmlca by Col!lmbla and/or !he eNS_, apl1111 
uy cJalm. loll « ._.. arialaa &omlho -or teMcel offend for reaa1e 111¥01\'lna: 

1. Ctal111t Cor liflei,Aisdcr, lllvaslqnofpri.-.cy or lnrrinaen.cnr or cop)-naJu w in& rmns 
Columbl&'a « ODd_., own~ 

2. Clalm& for pllent lllflinaemerulrillna f'rom ICU oombinlna or Ullnl Complft!y JCrVica In 
-.cdan wth f'adlldM or equlpll*lll\lmlahacl by die enc!IIMf Ot Cclumbl&. 

3. All odlerclalml W~~~aoutofaaiCioromluion of Columbia or Ita eocl ..-In lhe coutNor 
wlfla..W... 

D. Columbia eceep11 RlpOIIIlbiiJiy f« provldlnt _, for ""'"'1 n -e purposea of IllY lleiVico r-.olcl 
UDder die~ ofCIUI Tltlft n. Compll!y tballnoc bl fUIIOIIIiblo fbr any failuro"" diCII*I or 
Columbta with napoct 10 IIQ)' eo4-of~bla. 

X. Trurm .. ttfPlopttscwy...t Cosltldeaftlllllf.,..&J.Iotl 

.\. Bocb ~..,.. Cli;ll lt lllq bl _...,.to pnMde eKh ocher duriaJ die tam ofchll Ali I I I ~ wilb 
~ ecotldellcW lab1ulloll. blc:luciiJia ll'llde -.clnformadoll. lncluctllla but noc l.lmlac!IO, ledvlbl 
and~..._ , I 1 Ct1'-~~ tpe~lbllocll.dtlwln.., procel!lww.­
_. data lji411U iafarmllloo ~colltcdwly rmmd.,. "lab d •"). Bocb .,.nies 
..-~~w 811 lAb * • illlll eidler ~ In wriliAa or ocher llll&ible fort!W AAd cbtty IMibd with a 
-n I 1' I prr.... « :a"PII'PI7Iotel!d. «, wt. IMintonn.dcMI ·It eommvnlcalod cnlly.li i ll&JI iiJO 
bl-lilllclsld !lilt diCilabmltloe It -lldolldal. privue Ot ~· Thl lllro.-loa will be 
Nlllmad to dill OW!* wlchlo a .-oMble limo. 8och pudeJ .,... lllatllle lnJonnatlclo aba!IIIOI be 
coplad or •• t :t1 in Ill)' fore, Bocb .,.U. ,_ 10 .-lYe Alcli IAiol mat1oa and 110141tdos:o tueb 
IAfonudols. W,.,....,.. sa proeecc 1M~~ &- dls.lributioa. c!CioM'aor 
~., ..,_CIIIaapl~ ofdiCI.,.nlea with aiiOod 10 kaow IUdiiAfori...UO. and 

Vcnloo: D ... I.IM ..... . 0 
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XVI. N.tn 

A. EYely .... CIOMIIII, ~ orocher--.Nc811ona required Of~ by dUa ApeeihCUI 
lhiiJ kill wridtta llld allall be dcllvnclln petiOli Ot ~~-by JIOI!al• prepaid mall. IJdctl.a 10: 

CLEC"-T-
3SU Colouec!e .. tc._,. 
~E4BI 
Birmil\lbam. AL 3$243 . 

Collllllbla T~ Inc. 

6000 01111Ct1 Fmy ROid. Ulli16006 
Colvlllbla. sc 29109 

or a sucll oc11cr ..._ • dlo ' , "'CC '" t,IIIIPftlllculy lhlllhr4 deffpled by wn11a1 oodoo 10 die adler 
J*'Ys 

B. Wbere ... cllblly ~ Doclcii.WI be by on lied et rqiJiered 111111. Unleu ochcrwiM poYidcd In 
chill ,.,_,..,IIOdot by lUll aMII be ell'ecd~ oodie delo II II oltldally I'CICOtllocl u dci!Ywild by -.m 
rcceipcbrequlvllell.llld ia die ._ofllldl .-.4 ofdciiYCfY, ilahall be pcuamed 10 haw becD 
delivered Cbe 111\Uoy, 0t DCXI bui!NM dily allor die 111111 dly, ellcr k-dcpc»iieccln die maill. 

XVIL~ 

Tht• All-- fonb die C!llliro wada•w.tiaa aDd IUpCnCIIIeo ,;dot..,_ toctw... 111e J*tia rclallna 10 lbo fllbjecl-CIOI'IIUad ..... -...all priot <fleo•qlnN ~ ~ ud ntldlct poey aball 
be bound by IP)' dotlaldo11, COIIdklua, pnwltlon. ~. ~. ~~ « promiN Olha' !han u 
eJipi'CIIIy 111110d In dill AIJoemcnl or •II COIIICmpCitmOOIIlly 0t eub6equctuly ICC fbnb in wrllift,a aDd caecwed by a 
duly 111dloriud om-or rqwaenlld~oflhe par1y 10 be bouncllhetoby. 

Z;:&y~ 
NAME: .l!!'!'7 a.Mrh 

~I(-

TITLE: Dtnew 

OAT£: t /•"L I 1Y 

v ...... , Ooc-...... 
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EXHIBIT A 

AJ'PUCABU DI.SCOUNTS 

• 
The lelccommunbdont IIOf'licelavalllble for putehMe by Columbia far 1hc purpoiCt of raaJc 10 

Columbia end - ellall be available M 1hc IDIIowlnt ~~ otr of 1hc rcGll cue. 

STA"R 
AiA.iiAWA 
FLOa.IDA 
OE0l01A 

ICJ!NltiQtY 
LOUJSIANA 
MISSlSSIPPI 

NC11H CAJlOIJNA 
SOUlU CAJlOUNA 

TENNESSEJ!u 

DISCOUI'lT-

R!SIDtNCE 
l'n4 

21.13'16 
20.3" 
16.~ 
20.72'K 
IS.75" 
2l.S'K .... " 
16'16 

BUSIHESS 
l'n4 

16.11" 
17J'K 

U.$4'16 
20.72'K 
U .7S'K 
17.6'16 
14.8'K 
16% 

• In 1hc case of a croaa boundll)lalllllllon. die diaoowlr whldl appllcl Is dlC diloouD!IIjlpllcable 10 the loc:allon of 
dlC end uw'• c:cnlnl ofYice. 

.. In T-.lf ALEC~ It OW!I openlouavioeund dlnlcsory """'-,the discount lha.ll be :U.S6'K. 
ALEC mu.sc provldoe wri-IIOdflclllon 10 BtiiSoodt witbla 30 dayl prior 10 PfO\:walll own opomor MrYloc:l 
and d!rectoly ~ervlcal10 quality for the hla!Mr dlacoulll ra1e orll-56"-
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