@ BELLSOUTH
BallSowth Telecommunicatiens, lac. 9§50 2241798 A M Lombards
Suite 400 Fux §50 124-%077 Regulatory Vice Preaident
150 Scuth Monroa Street
TeMahasses, Forda 370011588
March 20, 1998
Mrs. Blanca S. Bayo
Director, Division of Records and Reporting
Florida Public Service Commission qgpUo3-W

Re: Approval of an Amendment to the Resale Agreement Negotiated by BellSouth
Telecommunications, Inc, ("BellSouth®) and The East American Group, Inc. d/b/a Fiorida
Telephone Company pursuant to Sections 251 and 252 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and The
East American Group, Inc. d/b/a Florida Telephone Company are submitting to the Florida
Public Service Commission their amendment to their negotiated agreement for the purchase of
BellSouth's telecommunications services for the purpose of resale to end users by The East
American Group, Inc. d/b/a Florida Telephone Company. An initial resale agreement between
BellSouth and DigiCell Telecommunications is already on file with the Commission. This
amendment is to change DigiCell Telecommunications to The East American Group, Inc.

Pursuant to section 252(c) of the Act, the Commission is charged with approving or
rejecting the amendment to the negotiated agreement between BellSouth and The East American
Group, Inc. d/b/a Florida Telephone Company within 90 days of its submission. The Act
provides that the Commission may only reject such an agreement if it finds that the agreement
or any portion of the agreement discriminates against a telecommunications carrier not a party

to the agreement or the implementation of the agreement or any portion of the agreement is not
consistent with the public interest, convenience and necessity. Both parties aver that neither of

these reasons exist as to the agreement they have negotiated and therefore, are very hopeful that
the Commission shall approve their amendment.

Very truly yours,

Regulatory Vice me
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AMENDMENT TO RESALE AGREEMENT BETWEEN
DIGICELL TELECOMMUNICATIONS AND

BELLSOUTH TELECOMMUNICATIONS, INC. DATED SEPTEMBER 16, 1997

Pursuant to this Agreement (the “Amendment”), DigiCell Telecommunications

("DigiCell") and BalfSouth Telecommunications, inc. (*BeliSouth”) hereinafter referred to
collectively as the “Parties” hereby agree to amend that certain Resale Agreement
between the Parties dated September 16, 1997 ("Resale Agreement”).

NOW THEREFORE, in consideration of the mutual provisions contained herein

and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, DigiCell and BeliSouth hereby covenant and agree as funows:

1,

By letter dated December 1, 1667, DigiCell Telecommunications is hereby
the above mentioned Resale Agresment to reflect the name change
of DigiCell Telecommunications to The East American Group, Inc., d/b/a Florida

Telephone Company

Effective 3 — /2 —7F , the DigiCell Telecommunications Resale
Agreement and the Line information Data Base (LIDB) Storage Agreement,
attached hersto as Exhibit 1 and incorperated herein by this reference, shall be
between The East American Group, inc., d/b/a Florida Telephone Company and
BeliSouth Telecommunications, Inc.

The Parties further agree that either or both of the Parties is authorized to
submit this Amendmaent to the appropriate Public Service Commissions for
approval subject to Section 252(e) of the Federal Telecommunications Act of
1996. 3

IN WITNESS WHEREOF, the Parties have executed this Amendment through their
authorized representatives.

Bell

: The East American , Inc., db/a
Florida Telephone
"

NAME: NAME:__Paul 8. Joachim
TITLE: _Director TITLE: __President
DATE: 3 ll'l-h g DATE: ?//}:/ 95
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Agresmant Between B_liSouth Telecommunications, lac. and Telecommunications
Regarding The Sale of BellSouth Telocommunications Services to Telecommusications
' For The Purposes of Resale

MMhhﬂ“lﬂmm&m Company™),
-wmdmmm-mmnﬂum

mmu--ﬁ-hﬂ--mm“mm
m-mmmhumdmmwm.
mmmmmwur—-—;u

Mwm-mm&mmﬂ - .

M“h“h“ﬂ_mhmhuﬁmum—-h
tertns and cooditions set forth bereln;

NOW, THEREFORE, for and s considerstion of the mutual premises ind promises contained berein,
BellSouth and DigiCell do hereby agree as follows: ;

L Term of the Agrecment

A mndﬁwuhmmmwlmmuuw-u
uflﬂﬂ‘l““.d”l.l!ﬂhhmdmmmm.
Louisians, Mississippl, North Carolina, South Carolina, snd Teanesser;

B This Agreement shall be emtomarically resewed for two sdditional 008 year periods ualess eitber
puty mdicates its iowest 0ot w renew the Agreament Notice of such intemt must be provided, i wrizing, to
the other party no later than 60 days prior 1o the end of the then-existing costract period. The terms of this
Agreement shall remain in effect efter the term of the existing agrecment has expired snd whils 8 pew
sgroement i3 being negodeiad.

c The rates pursment by which DigiCell is 10 purchase services from BellSouth for ressls shall be st s
discount rate off of the retmil mee for te slscommenications service. Tha discount rutes shall be &s g2t forth
@ Exkhibit A, stuched berets and incorporssed berein by this refersecs. Such discount shall reflect the costs
voided by BeliSouth whes selling s servica for wholssale purposes.

IL Defigition of Terms

A CUSTOMER OF RECORD mesu & estiry responsible for placing spplication for servics;
requesting additions, reaTangements, makdenance or discoatinusnce of kervics; payment in full of charges
neurred such as non-recurring, monthly recwrring, toll, directory assistence, etc.




DEPOSIT wesns assurance 2 customar ia he
o b el by provided by form of cash, surety bond or bank letter of
END USER means the ultimsts user of the telscommunications services.
D. END USER CUSTOMER LOCATION means the physical location of the premises where s ead
user makes wee of the telecommunications services. -
E ﬂgll-ﬂlilililitl
BellSouth, inchedes existing services or L1 feature
g peckaging combining & new fusction, of capabiliry
F. Eggggl-iilﬁl the
iiitli—glliiiiiﬂ
Company's franchised ares.
G. RESALE mesns aa activity whereln & certificased OLEC, such as DigiCell subscribes 1o the
telecommunications services of the Company and then reoffers those telecommunicat’ ses servicss to the
public (with or without "sdding value®).
H RESALE SERVICE AREA means the area, &3 defined in a public servics commission epproved
Eliiilgiloﬁnﬁ!iirﬂi
telecommunications service.
IIL General Provisions
A DigiCell may resell the tarifTed local exchange and toll telecommunications services of BellSouth
contained i the General Subscriber Service Tariff and Private Line Service Tariff subject 10 the terms, and
cocditions specifically set forth berein. Notwithstanding the foregoing, the exclusions and limitations ca
services svailable for resale will be as set forth in Exhibit B, sstached bereto and incorporated bherein by this
refervoce. Lo addition, DigiCell may not purchase telecommunications services st the wholesale rate for s
oW U38.
BellSouth shall maks svailable telecommunications services for resals st the reses s&t forth in Exhibit A to

ot bowever waive i righs 0 eppeal or sharwise challesge sy dsclsion regurding resala that resulted b1

?Iﬂtll'i"i! DigiCell does not constitues & joint undertaking for the
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R White page directory distings will be provided In sccordance with regulations set forth in Section A6
of the General Subscriber Service Tariff sad will be availsble for resale.

1. The resale of 1zlecommunicstions services shall be limived (0 users and uses coaforming 1o

services with the elecommenicerions servicss purchased from BellSouth purruant o Wis
Apresment in sty of the states covered under this Agreement. For the purposes of this
subsection, 10 jointly market mesas any sdvertisement, marketing ¢ffort or billing in which the
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mmmmmhmnIMHm
sad interLATA services offered by DigiCell are packaged, tied, bundled, discounted or
offered together in any wuy 1o the end user. Such effors include, but are not Limited 1o, sales
Mﬁmﬂ-ﬂw“m This subsection ahall be
ﬂﬂﬂﬂﬁhl“‘““““lﬂ’“l
:mcuruwmu“ummmmuu-.

!.Mﬂmmmnhmmmnﬂhhnﬂ:n
Hotal/Motal snd Hospital end users, respectively. Similarly, Access Line Service for Customer
wmmuumummnm-mw
Provider (IPP) customers. Shared Tenant Service customens cas coly be sold thoss
mmmnuw-mhmmm

wnmnmuuum:-m---m
_ Ih-mmﬂ-ﬂ}--ﬂhﬂdhwﬂ!ﬂmh
hﬂm-wh#wn-ﬁmu.

5. If welophone service is established sad it is subsequently dstermined that the class of servics
restriction has been violsted, DigiCell will be notified snd billing for that servics will be
immediately . Janged o the appropriste class of service. Service charges for changes berwees class
dﬂﬂ“ﬂ“-“hﬂ“ﬂ”:h“ﬂﬂ
discretion. Interest at a rate as set forth i Section A2 of the General Subscriber Service TarifT snd
Section B2 of the Private Line Service Tariff for the applicable state, compounded daily for the
ﬂﬂlﬂﬁ'hﬂhﬁﬂhhnﬂmhhﬁmm“h
paymsat 1o the Company may be assexsed.

ﬁ.ﬁﬂmrmh*hm&m“hw»ﬂ
suthenticity of use. Such sudit shall pot occur more than cace in & caleadsr yoer. DigiCell shatl
make aay and all records end data svailsble to the Compasny or the Company’s suditors on a
reasonable basis. The Company shall bear the cost of said sudit.

B Resold services can caly be used in the same manner & specified in the Company’s Teriff. Resold
services are subject 10 the same terms and conditions as are specified for such services when furnished to an
individual end user of the Comapany in the approprists section of the Company’s Tarif. Specific tariff
features, e.g. & wiage aliowwnce per moath, shall ot be aggregaied across multiple resold services. Rescld
services cannot be used 10 aggregats taffic from more tham 00s eod user customer except as specified in
Section A23. of the Compeary's TarifT referring to Shared Tenans Service.

C. DigiCell may resell services caly within the specific resale service ares a3 defined ko its certificass.

D. Telepbone oumbers oansmited vis axy resold service feature ere intended solely for the use of the
end user of the festure. Resale of this information is prohibited.

E Neo rademark or other proprietary right is licensed, grunted or otberwise
wmup—-.m DigiCell is srictly prohibited from any use, including but not limited 1o sales,
marketing or advertising, of any BeliSouth name or rademark.
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V. Maintenancs of Berviess

A Mﬂ#ﬂﬂnhh“w in the applicable BellSouth Work Center
Laterface Agroemant regarding maintenance sad installsrion of service.

B.  Services resold under the Company's Turiffs and faclicies and equipment provided by the Company
shall be maintained by the Company. : .h

C. muh-‘mmu“mm_ﬂnwuumm
mmuuc—q.-uuw—m-h—u.-qw_u
except with the written consent of the Company.

D. mwm-mnmdmuuummh-
service problem. y

L Dﬂiﬂhh”hﬁﬂdﬂhin&ﬂuﬂﬂbﬂcﬂnﬂ .
users. mmwummm,ﬂﬂhu—hnhnﬁm

F. Wﬂmhwﬂﬂmhmﬁmwwh
Company. ]

G. Fwﬂﬂnmw“whﬂ-ﬂnhwm
guidelines prior to referring the trouble to he Company.

H mCmﬂHWH“munHmuhthw
nerwork pursaant to it mandard time sed material charges. The sandard time and maserial charges will be
Do more than what BellSouth charges 1o ita retail customers for the same services.

L The Company reserves the right 1 contact DigiCell's cusomers, If deemed necessary, for
MANtenance purposes.

VL Establiskmest of Service

A mmm-;u“mm-mmm.
DigiCell will provide the sppropriste Company service cester the pecessary documentarion 1o ensble the
Company o establish & master account for DigiCaell. Sach documentation shall include the Application for
Master Account, proof of suthority 1o provide ielecommunications services, &a Operating Compaay Nuzmber
mmnummmn—ﬂ-m1ﬂ-uu—um
if spplicable. Whe necessary deposit requirements are met, the Coezpany will begin taking orders for the
resale of service.

B.  Service orders will be in a standard format desigaated by the Company.
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C lhunhhhmmmu.““dmcm-mm
o DigiCell's service, standard service order intervals for the eppropriais ciass of servioe will spply.

D.  The Company will not require end user confirmation pice o stablishing service for DigiCall's sod
user customer, w-—.m.hih-h-_-d-rm“m

E Wﬂhhﬁﬁpﬁd“mhﬁ“hlmm-ﬁm
resulting in additions or changes to resold services excent tha the Company will socopt & request directly
Mh-l'hm#h-l-n-ﬁuhm-hh-yuﬂmi
request from another OLEC for conversion of the end user’s sarvios from the DigiCell to the other LEC. The

Company will notify DigiCell that such & request has bees processed.

F. 1f the Company determines that en unauthorized changs in local servics 10 DigiCall has oocurred, the
Company will reestablish service with the appropriate local service provider and will sssess DigiCell as the
OLEC initiating the unsuthorized change, the unsuthorizad change charge described ia F.C.C. Tariff No. 1,
Section 13. Appropriste poarecurring charges, as set forth In Secticn A4. of the General Subscriber Service
g‘:ﬂﬂhﬂ—llm Thess charges can be adjusted if DigiCall providss satisfactory

G. mm-q.huhu-lﬂuh“nﬂ'muﬂ1hﬂuhw
brhm-lm‘ﬁmﬂ“ﬂm“m'ﬂhm
been established. Any suc deposit may be held during the continusnce of the service as security for the
payment of any and all smounts sccruing for the servics.

H Such daposit may bot exceed two months’ estimated billiag.

L The fact that & deposit bas been made in no way relieves DigiCell from complying with the
Company's regulstions as to sdvance peyments and the prompt paymem of bills oo presestation oor does it
coastituis & waiver or modification of the reguler practices of the Compsay providing for the discontinuance
of service for noo-payment of sny sums dae the Company.

d. The Company reserves the right o increass the deposit requirements whes, i its sols judgment, the
conditions juissify such scticn.

K In the event that DigiCall defanles on its account, service 1o DigiCall will be perminated eod sny
deposita held will be epplisd to its accoumt.

L In the case of » cash deposit, interest #t a raze as set forth in the appropriste BellSouth tarifY shall be
paid o DigiCell during the continuance of the deposit. lowrest on & deposit shall accrse annually and, if
requested, shall be sanually credited to DigiCell by the scerual date.

VTI. Paymeat And Billiag Arrangements
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!rll-ll!ftlnll!!&n-ﬂ!nitﬂ&l!ﬂlﬂ%

EEEEEI-%EE%&!E

Payment of all charges will be the responsibility of DigiCell. DigiCell shall maks psyment o the
Compeny for all services billed. ?ir!ilili!u&ai
DigiCell i.?iilirirfi'!ii
El!i‘illlililiitill
BCCOUnts Meceivable maser sccount and pot 10 an end user's accoust
D. The Company will reder bills each mooth on established bill days for each of DigiCell’s sccounts.
E ?ia‘irii'lilli}l
easuing billing period except charges associsted with service uasge, which charges will be billed In erreers.
Eﬁlillr&tl‘iiini!{'
usage or usage allowances. BellSouth will aiso bill all charges, including but pot limited 10 911 sad E911
charges, telecommunications relsy charges, and franchise foes, 10 DigiCell
i ?iill!lﬁﬁ'?i‘rlii IIIII
Eril;iiirgiirlii_ﬂ
the Company.

—qi-illtsiniilpgirllil-rg.?
payment dus date shall be the first non-Holidey day following such Suoday or Holidsy. If the payment due
date falls oa  Satarday or oo & Holiday which is observed on Tussday, Wednesdsy, Thursday, or Friday, the
payment due date shall be the last noo-Holidey day preceding such Ssturday or Holiday. If payment is oot
Eqiitl-'il.llsrr;lﬁi.
G. Upoa proof of tax exempt certification from DigiCall, the tomal amoust billed to DigiCell will pot
include ey taxes dus from the ead user DigiCell will be solely responsible for the Lomputation, tracking,
reporting and peyment of all federal, stess end/or local jurisdiction taxes associatad with the services resold to
the end user,

As the customer of record, DigiCell will be responsibie for, sad remit 10 the Company, £l charges

If ey portion of the payment is recaived by the Company afier the pryment due dats a3 set forth
preceding. of if any partion of the prymant is received by the Compeny i funds that ere pot immedistely
available to the Compeny, then a late peyment penalry sball be dus 10 the Compeny. The late paymeot
penalty shall be the portion of the payment not recsived by the pryment dus dets times o late factor. The lste
facior shall be as set forth in Section A2 of e Geera) Subscriber Servies TartfT and Section B2 of the
Private Line Service Tariff.

Any rwitched sccess charges associated with interexchangy carrier sccess to the resold local

exchange lines will be billed by, and due to, the Company. No sdditional charges are 1o be asssssed to
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K The Company will not perform billing and collection services for DigiCell as a result of the
execution of this Agresment. All requests for billing services should be referred 1o the appropriste eatity or
operational group within the Company.

L Pmui?ﬂllﬂillt?.ﬂhywﬂmw-dnmmw
identical to the end user common line charges the Company bills its end users.

M. In general, the Company will not become involved in disputes betwesn DigiCell and DigiCell's end
user customers over resold services. If a dispute does arise that cannot be sewtled without the knvolvement of
the Company, DigiCell shall contact the designated Service Center for resolution. The Company will maks
every effort 1o assist in the resolution of the dispute and will work with DigiCell 1o resoive the mazer in as
timely & manner as possible. DigiCsll may be required to submit documentation 1o substastisss the claim.

VIIL Discostinuance of Servies

L]

A The procedures for discontinuing service 1o an esd user are as follows:

1 mm&m-ma'w“uwlﬂunMunwum
request of, DigiCell. Upon restorstion of the end user's service, restoral charges will spply and will
be the responsibility of DigiCall. .

1. At the request of DigiCall, the Company will disconnect a DigiCell end user customer.

3. All requests by DigiCell for denial or disconnection of w ead user for noopayment must be in

4. DigiCell will be made solely responsible for notifying the end user of the proposed disconnection
of the servics.

5. The Company will continue to process calls mads to the Ansoyssce Call Center and will advise
DigiCell when it is detormined that aanoyance calls are originated from one of their end user's
locations. The Compeny shall be indemnified, defended and beld harmless by DigiCell and/or the
end user against any claim, loss or damage arising from providing this information 1o DigiCell. It is
the responaibility of DigiCell 1o taks the cormective action necessary with its customens who make
aanoying calis. Pailure 10 do so will result s the Company's disconnecting the eod user's service.

B The procedures for discontinuing service 10 DigiCell are as follows:

1. The Company reserves the right to suspend or terminate service for nenpayment or in the event
of probibited, unlswful or improper use of the facilities or service, “ﬂhmt"-’
other violation or noncomplisnce by DigiCell of the rules and regulations of the Company's Tariffy.
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2 =itirli¥lﬁsrfiilirﬁlﬁf

4. If DigiCell fails to comply with the provisicas of this Agreement, including say prymens 1o be

6. 1f within fifteen days after an end user's service bas been denied no contact has been made in

iﬁli;ii?ilirgii

is the malfunctioning of & Company-provided connecting armangement, in which event the liability of the
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WMIG}HM&WWHMMMH—M
had Company-provided equipment been used.

B. mmﬂhu—mummnwnuwwuw“
actions, causes of action, damages, liabilities, or demands (including the costs, expenses and reasonable
wthMdmmwmﬂmhlﬁhwmnﬁllm
of the Company's furnishing of service 1o DigiCall.

C The Company shall be indemaified, defended and beld harmless by DigiCall and/or the end user
against ey claim, boss or damage arising from the use of services offernd for resals nvolving:

1. m&um_mam«m«wmmw&
or end user's own communications.

2. Mhmm-ﬁhuﬂuu*m“h
connection with facilities or equipment furnished by the end user or DigiCell.

N ﬂ*chﬂﬂﬁﬂﬂnﬁuﬂﬂudbﬁl&nwhﬂ“hhmdﬂ. .
services. .

D. DigiCell sccepts responsibility for providing access for maintenance purposes of any servics resold
under the provisions of this Tariff. The Company shall not be respoasible for sny failure on the part of
DigiCell with respect to any end user of DigiCell. -

Treatmeat of Proprictary and Couldestial laformation

A Both parties agres that it may be necessary to provide each other during the term of this Agreement
with certain coafidential information, including trads secret information, including but not Limited to,
technical asd business plans, wchaical laformation, proposals, specifications, drawings, procedures, customer
account data snd like information (bereinafier collectively referred 10 as “lnformation™). Both parties sgree
that all [nformation shall cither be in writing or other tangible format and clesrly marked with & confidential,
private or proprietary legead, or, when the [aformation s communicated orally, it shall also be communicated
that the Laformation is confidential, privase or propristary. The laformation will be recurned to the owner
within a reascnable time. Both parties agres that the Luformarios shall sot be copied or reproduced in sy
form. Both parties agres 10 receive suck Informasion end not disclose such Informatide. Bosh parties agree
to protect the laformation received from distributicn, disclosure or dissemnination 10 saycne except employess
of the parties with  neod to know such Informaticn sad which cployees agres 1o be bosnd by the terms of
this Section. Both parties will use the same standard of care 1o prosect laformaticn received ss they would
use to protect their own confidential snd proprietary lnformation.

B Notwithstanding the foregoing, both parties agres that there will be no obligation 10 protect any
partion of the Information that is either: 1) mads publicly svailsble by the owner of the laformation or
Lrwiully disclosed by & nosparty 1o this Agreement; 2) lewfully obtzined from sy source other than the
owner of the information; or 3) previously known 1o the receiviag party without an obligation to keep it
confidential.
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interpretation of any provision lrilt!'iil!—iliﬁlla
Eﬁiigggﬂiilriilsi
any rights it may have 1o seek judicial review of !E;!IE;EEE

Toe perties agree that this Agreement shall not be proffered by either party in another jurladiction as evideace
nﬁaiﬂlnil!lll!li!rnl;liluli
XII. Walvers

Any fallure by either party to insist upon, the strict performance by the other party of sy of the provisioes of
Eil&!li-il!ll%t!illﬂ!
norwithstanding such fallure, shall bave tue right thereafier 1o insist upon the specific performanca of amy and all of the
provisions of this Agreement.

XIV. Governlag Law

This Agreement sball be governed by, and construed and eaforced in sccordance with, the laws of the Staze of
‘Georgia, without regard to its conflict of laws principles.

XV, Arm's Leagth Negotiations )

This Agreement was executed after arm’s length negotistions betwcen the undersigned parties and reflects
the conclusion of the undersigned that this Agreement is in the best interests of all parties.

XVL Notikcss

giigiigi or contemplated by this

itl writing snd shall be delivered o person or given by postage prepaid mall, uddress to:

BellSouth Telecommunications, loc. DigiCell Telecommunications
CLEC Account Team Paul B. Joachim

3515 Colonnade Parkway 656 E Alsmonta Drive
Room E4E| Sulte 4
Birmingham, AL 35243 Almmonts Springs, FL 12701
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B MW“MM&UWHW“ Unless otherwise
provided ia this Agresment, notice by mail thall be effective on the date it is officially recorded as deliversd
umﬂmuuna—-#-&muuﬁmmhp—uum
Hmhﬂﬁ.nmm—q*hmamﬁkumhhm

XVIL Amsndments
m&mqh-ﬂlmh“-ﬂ-mdmpﬁ

XVIIL Estire Agreemest

Ine.

NAME:_____Jerry Hendrix NAME: __ Paul B. Joschim
; Printed Name Printed Neme

TITLE: Dirsctar TITLE:___ President

DATE:___C% _llb f‘l'? DATE: 9-12-97
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Sana APPLICABLE DISCOUNTS

The telecommunicstions services svailable for purchase by DigiCell for the purposes of resale to DigiCell
€od users shall be available at the following discount off of the recail rate.

RISCOUNT
SIAIE RESIDENCE BUSINESS
ALABAMA 17% 17%
FLORIDA 21.83% 16.81%
GEORGIA 203% 173%
KENTUCKY :ﬂu 15.54%
LOUISIANA® % 20.72%
MISSISSIPPI 15.79% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 2 ClA% 14.8%
TENNESSEE** 16% 16%

. m-ﬂhC“'IWHMMMU-MﬁmIL 1996,

** The Wholesale Discount is set s & percentage off the tariffed rases If OLEC provides is own operstor services
and directory services, the discount shail be 21.56%. MHHM-HHT“W
ﬁMIMhT“MMMIHIHMIT. 1997,
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EXHIBIT B
Trpeol AL T CA Y

B Yo Yeas | Vs Ve Vs | V& | Ves Ves Yes

" Ve Ve Yo | Vs Ve Ne Yo No | Now3d | WNoee

-> Y& | Ve | Y& | V= w | V& | Y& | Ve Ve v

T< ‘i‘-n?—m—ﬁmmmhm

v-?-v-v-"r-v-u-mv-?

6 [JTI/EYI1 Services Ya Yo Yo Ve Yo

Yo
Ya
Ves Ve Yo Ye Ya | V& | Ve Ves Ve Yes
[

i Y | Y& | Ve Yo | Y= | Ve Ve
Note5 | Nowd |[Nowé Yes Ye: Mo Ya Yaa

- BRCEED Yes Yes Ya Yea Ya Nota )
- Tes o No Mo Yo Mo Ha No .
Cink Up Services Yo | Yos | Ve | Y | Ves | V& | Ve | Wow
1] Services Yis Yo Ya Yes Yes Ya Yo Yo

11 Mo Mo No No Yeai Yo Tas Yeu
Ya Ye Yo Yea Yo Yes Yes No

Additionsl Comments:

Grandistbered services can be resold oaly 1 existing subscribers of the grandfathered service.

mmmumﬂhmmmnummwmmh

the promotion had it been provided by BellSouth directly,

luTuu_.lnq-m-M{Mk—umwm}dmjnqhowlmﬂhmm“:
(a) the stated tarifY rate, bess the wholesals discount;
{b}hw“u&nﬂmﬂh“ﬂﬂuh“hﬁhh““u]

Mwmwhﬁw-mmmmumumm

applies to subscribers of these sorvices, In Tenomaee, DigiCell shall purchase BellSouth's Message Rats

Service at the stated taniff ruse, b the wholesale discount. DigiCell mun further discount e wholesale

Message Rate Service to Lifeline customens with & discount which is no less than the minimum discount

that BellSouth now provides. DigiCall s responsidle for recoveriag e Subscrider Line Chargs from the

Whﬂ“““ﬂ“ﬂh-lﬂnﬁnﬁn

The maximum rate that DigiCell may charge for Lifcline Service shall be cappoed ot the fat retail

rate offered by BellSoush.

hmnwum—mmmuhm.mm

wMﬂiﬂmm'ﬂlhﬂuh resaie withoot the wholcsls discount. All CSAS

Mnih-i-ﬂnﬂdﬁmﬂﬂﬂhmhlﬂ

[n North Carolina, oaly those Coatract Servics Arrsagements ensered into after Aril 15, 1997 will be svailable

for resale.

Some of BellSouth's local exchangs sad ol islecommunications servici ans not svailable in certain

central offices wnd bres.
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

mmmuuﬂmla:m.hmuwum
&MTMHMIMMHW
rﬂmmmmcmﬁ.-mwupmm
suthorized officers.

Wh%dhmﬂmwumﬂ
forth below, the parties hereby agree as follows:
L  SCOPE ' .

A mwmmmmﬂmmummw
mmhmmmm:lmmafhwﬂmmnd
. WEMBET.HILIDBMML;GIEEWMMMMM
such information. Local Exchange Casrier understands that BST provides access to information
in its LIDB to various telecommunications service providers pursuant to spplicable tariffs and
wﬂh&mﬁmﬂﬂuhwnfwmc-ﬁmmnﬁl
Agreement, shall be availsble to those telecommunications service providers. The terms and
conditions contained in the attached Addendum No. | are hereby made a part of this Agreement
as if fully incorporated herein.
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B.  LIDB is accessed for the following purposes:
1 : Billed Number Screening
2. Calling Card Validation
3.  Fraud Control
C.  BST will provide seven days per week, 24-hours per day, fraud control and
detection services. These services include, but are not limited to, such festures as sorting Calling
Card Fraud detection according to domestic or international calls in order to assist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring biil-to-third
number and collect calls made to numbers in BST's LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Thresholds, at BST"s sole discretion, when-
necessary. Local Exchange Company understands and agrees BST will ad.ninister 1l data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to this
’ Agreement, in the same manner as BST's data for BST"s end user customers. BST shall not be
mummmﬁrnyhummwﬁ'ﬁmwﬁmm:
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time to time.
Local Exchange Company understands that BST currently has in effeci numerous billing
. and collection agreements with various interexchange carriers and billing clearing bouses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users.
Additionally, Local Exchange Company understands thai presently BST has no method to
differentiate between BST's own billing and line data in the LIDB and such data which it
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includes in the LIDB on Local Exchange Company's behalf pursuant to this Agreemeat.
Thu-lm.ﬁnﬁlmghmummudouwiumunawmw
systems the means to differentiate Local Exchange Company's data from BST's data and the
wﬁuhﬁshmmmmhm.hwmnﬂ
conditions shall apply:

(8)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local
Emw:ﬂumwm“uﬁdmhlmnmhmm
mmwmmwmmmmwmcm's
bill from BST and agreas that it shall pay all such charges. Charges for which Local Exchange
Cumy%“M%ﬂannmﬂmmh
calls.

(b)  Charges for such services shall appear on & separate BST bill page
identified with the name of the entity for which BST is billing the charge.

(¢)  Local Exchange Company shall have the respoasibility to render a billing
statement 10 its end users for these charges, but Local Exchange Company's obligation to pay
BST for the charges billed shall be independent of whether Local Exchange Company is able or
not to collect from the Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes between Local Exchange
Company and the entities for which BST performs billing rud collection. BellSouth will not
issue adjustments for charges billed on bebalf of an entity 1o Local Exchange Company. It shall
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This Agreement will be effective as of September 16, 1997, and will continue in effect
hmmﬂ“whmﬂﬂ“hﬂmmﬂmﬂo}
days written notice to the other party.

OI. FEES FOR SERVICE AND TAXES

A.  The Local Exchange Company will not be charged a foe for storage services
mﬁwwmwmmmcm.umuhmmmm

B. mmm.mmmtuﬂmmum:m}mw
BST or any taxing authority 1o be due to any federal, state or local taxing jurisdiction with
respect to the provision of the service set forth berein will be paid by the Local Exchange
" Company. The Local Exchange Company shall have the right to have BST contest with the
imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local
Exchange Company deems are improperly levied.

IV. INDEMNIFICATION

To the éxtent not prohibited by law, each party will indemnify the other and bold the
other harmless against anry loas, cost, claim, injury, or liability relating to or.arising out of
negligence or willful misconduct by the indemnifying party or its agents or contractors in
connection with the indemnifying party’s provision of services, provided, however, that any
indemnity for any loss, cost, claim, injury or liability arising out of or relating to erors or
omissions in the provision of services under this Agreement shall be limited as otherwise
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Mhﬁsmmwfyh‘mm&wthﬂmynﬁ:
Mwﬁ#mhmmhmm injury or liability. The indemnified
party agrees to notify the other party promply, in writing, of sty written claims, lawsuits, or
Mﬁ:%ho&tmhmwmmuhmhm
reasonable way to facilitate defense or settlement of claims. The indemnifying perty shall not be
Hﬂm&hm&ﬂﬂ“bhm”ﬂweﬂnlﬂlﬁwm
un'ess the defense of the claim, lawsuit, or demand has been tendered 1o it in writing and the
indemnifying party has unreasonably failed to assume such defense.

V.  LIMITATION OF LIABILITY

Nﬂumﬂh&&uh&:mﬁwhm«mwhw -
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage.

V.. MISCELLANEOUS

A. Itis understood and agreed to by the parties that BST may provide similar services to
other companies.

B. 'mmmﬂmmmmwhmu
accordance with, and subject to, all spplicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U, S. Department of Justice and state
and federal regulstory agencies. Nothing in this Agreement shall be construed to cause either
mwmwmmwwmm-ﬂhmﬁmwm
shall be subject to all such requirements.
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C.  The Local Exchange Company agrees to subemit to BST all advertising, sales
promotion, press releases, and other publicity matters relating to this Agreement wherein BST"s
corporate or trade names, logos, trademarks or service marks or those of BST's affiliated
Wﬁwummmmmaﬂuum
therewith may be inferred or implied; and the Local Exchange Company further agrees not to
publish or use advertising, sales promotions, press releases, or publicity matters without BSTs
prior written spproval.

D.  This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or written
representations, statements, negotistions, understandings, proposals and undertakings with
respect to the subject matter hereof. :

E.  Exceptas expressly provided in this Agreement, if any part of this Agreement is
htldutmhhhvﬂdwmhvﬂ%ﬂmoh&cﬂmoﬂhh
Agreement shall remain in full force and effiect to the extent permissible or appropriate in
furtherance of the intent of this Agreement.

F. Neither party shall be held liable for any delay or failure in performance of any
part of this Agreement for any cause beyond its control and without its fault or negligence, such
as acts of God, acts of civil or military suthority, government regulations, embargoes, epidemics,
war, terrorist acts, riots, insurrections, fires, explosions, carthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances, unusually
severe weather conditions, inability to secure products or services of other persons or
transportation facilities, or acts or omissions of transportation common carriers.
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G. Tﬁrmﬂhhmdhhlmmmﬂnhuorhsw

of&uﬂﬂhMWﬂMﬁﬁMﬂm
transactions hereunder shall be governed by the domestic law of such State.
mmmr.uwmm&wnhmw

their fully suthorized officers.
BELLSOUTH CATIONS, INC.
o & gl O
L Dirgcace

o 12

S West Peachtree Street, NE
Suite 34591
Atants, GA 30375

S36 F. Altamonts D,
Suite 4
Altamonte Jprings, FL 32701
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(Resale)

ADDENDUM NO. 1
~ TOLINE INFORMATION DATA BASE (LIDB)
‘ STORAGE AGREEMENT
This Addendum No. 1 to the Line Information Data Base Storage Agreement dated
September 16, 1997, between BellSouth Telecommunications, Inc. (*BST™), and DigiCell

Telecommunications (“Local Exchange Company™), effective the 16th day of September, 1997,

L  GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company's
provision of billing number information to BST for inclusion in BST's LIDB. BST will store i -
its LIDB the billing number information provided by Local Exchange Company, and BST will
provide responses to on-line, call-by-call queries tp this information for purposes specified in
Section LB. of the Agreement.

. DEFINITIONS

A.  Billing number - & number used by BST for the purpose of identifying an account
liable for chasiges. This number may be a line or a special billing number.

B.  Line number - a tea digit number assigned by BST that identifies & telephone line
associsted with a resold local exchange service, or with a SPNP armengement.
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C. mmm-nummum.mm
mmwmﬂnmm:mmmm«»m-m
smangement

D.  Calling Card number - & billing sumber plus PIN number assigned by BST.

E.  PINnumber - four digit security code assigned by BST which is added to &
billing number to compose a fourteen digit calling card number.

F.  Toll billing exception indicator - associated with a billing number to indicate that
nummnm&.&m«m«mmmumwhm
Exchange Company. ;

G. BMMM-MH&MHW;MIM
billing exception indicator is present for a particular billing number.,

H.  Calling Card Validation - refers to the activity of determining whether a particular

’ calling card oumber exists as stated or otherwise provided by a caller.

I Billing number information - information about billing number or Calling Card
number as assigned by BST and toll billing exception indicator provided to BST by the Local
Exchange Company.

Nl RESPONSIBILITIES OF PARTIES

A.  BST will include billing sumber informstion associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Compeny will request any toll
billing exceptions via the Local Service Request (LSR) form used to order resold exchange lines,
or the SPNP service request form used 10 order SPNP arrangements.
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B.  Under normal operating conditions, BST shall include the billing number
EFFE?E%E%EEE?EE
E%Lﬂ.gig gggggg responsible for
&EEEFI&EIEEEEHEFEEE
or conditions beyond BST s reasonable control. BST will store in its LIDB an unlimited volume
of the working telephone oumbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP srrangements, BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issus line-
based calling cards in the name of Local Exchange Company's individual end users. In the event
that Local Exchange Company wants to include calling card numbers assigned by the Local -
Exchange Company in the BST LIDB, a separate agreement is required.

BST will provide responses to co-line, call-by-call queries 1o the stored

Determine whether the Local Exchange Compeny has identified the billing
number as one which should not be billed for collect or third number calls, or both.
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IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing
WMWmuummhuhmmm
than those set forth in this Addendum.

IN WITNESS WHEREOF, the perties have caused this Addendum 10 be executed by
their fully suthorized officers.
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