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March 23, 1998 

Mn. Blanca S. Bayo 
Director, DivWon of Records and RepoJtina 
Florida Public Service Commission 
2540 Shumard Oak BouJevard 
Tallthassee, Florida 32399 

~ft? '11/ - ( p 

Re: Approval of the Resale Apccment Nqotiated by BeUSouth Telecommunlcltlons. Inc. 

("BelJSouth") and TeJe.Source J1W1U11U to Sections lS I and 2..52 of the Telccommuniarions Ac:r 
of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(c) of Lhe Telecommunicallons A.ct of 1996, BeiiSouth and Tete­

Source ~ submittio& to the Florida Public Service Commwlon Lheir negotiated agreement ror 

the pwehue of BeUSouth'a telecommunkat.ivns services for the purpose of re.ule 10 end users 

by Tele-5ource. 

Pursuant 10 section 2S2(e) of Lhe Act, the Commission is charged with approving or 

rejccriog the negotiated agreemenr between BeiiSouth and Tcle-Source within 90 days of its 

bmission. The Act provides that the Commi&slon may only reject such an agreement if it finds 

1 the agreement or any portion of the agreement discrimina:tes against a teleconuouoicatioos 

rrier not a pany to the qrce:mcru or the implemcrualion of the agn:emcot or any ponlon of 

UEfg.eonent is not conslatenl with the public interest. convenience and necessity. Both parties 

ew. that neither of tlac rcuom exlst as to the agreement lbcy have negotialed and therefore. 

aa:;.yery hopeful that the CommiJiioo aball approve their agreement. 

Very truly yours, CMU ___ _ 

CTR - -+-"11 
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I EG __ Re~gulatory Vice Pre$~j 
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ORIGINAL 

AIJ"M•m Betw-leiJSoat) Teleco••aakatlou, llae. ud TtJ...Sourte Rf&ardJol Tilt Salt of 
BeBuaT-...ukttloa Stnkes to Ttle-Souru For TIM hrpo~t~ ofRaalt 

WITNESSETH 

WHERfAS, BeUSoulh Is a local uchlftac tckcomm~~nlcationJ company aulhoriz.ed 10 ~ 

tckcomm~~nleadons tervice1 in lhe lWei of Alabama. Florida. Oeor,ia. Kmwcky, Loulaiana. Miululppl. Nonh 
Carolina. Soulh Carolina, and T cnnesacc: and 

WHEREAS, Tde-Soun:e Is «MICka 10 become an altenwive local cxchlftac tckcommunlca&ions 
compeny aulbcwlad 10 f"''YYde tclecocntnuabtlon ICNica !n lhe lllle(a) of Allbama. Florida. GCOI'Jia. Kmwcky, 
Louisiana. Mlalulppl. Nonll Carolina. Soulh Carolina. Mel Tenncs~« ; and 

WHERfAS, Teto.Soun:e claim 10 raeiiBciiSoulh'atclccommunlaUonl aervica; and 

WHEJU!AS. BeiiSoulh hu qmd 10 provide such aervlca 10 Tclc·SouR:lC for rculc p;~rposa and punuanc 
co lhe 1mn1 and eondltlonltct ronh herein; 

NOW, llfEJtEFORE, for and In consideration o flhe mulll&l pmn l~es and promi~es coruaincd herein, 
BciiSoulh and Tcle·Soun:e do hereby 811ft u followa: 

I . 

A. The term of cilia All-" e.hall be two yan bqinllina f•h. jL . 1991 and 111&11 apply 10 all 
ofBeiiSoulh 'a JaVInl laricory u of lanuaty I. 1991 in lhe awe(s) or Alabama. Flond&. 0COI'Jb. 
Kcncllcky, Lou!JIIna. Norlh Carolina. Souc.h Carolina and Tmnaacc : 

B. This Apea«ut e.hall be aurocnacicalty raMwed for IWO addicioftal one year puioda unlcaa clc.hcr pany 
lndlcala ill lnmau noc 110 renew lhe AarecmcnL Noclce of ~~~Ch Intent mu.t be provided. in writina. 110 lhe 
ocher peny no Jaw than 60 daya prior 10 lhe end oflhe c.hen-eaittlnl ~O"'ICt pmod. The ccmu oflhis 
AIJecmcnl e.hall remain In cffccc after lhe 1em1 of c.ht ulslina aa-nt hu cApl~ and while 11 new 

qrecmcnt is belna neaotiaiOd. 

The nata punuant by which Tcle-Sourw It 10 purchue KrVIca ftvm BtliSo.ach (or male shall be ala dlscwnt rate 

ofT orthe I'Clail ,_rot die~~~ JCrVIcc.. The dilcounc rua e.hall be u 1t1 (~,lh !n uh1bit A. 
attached hereeo and~ hcftin by dlla rtfcrencc. Such diacount e.hall reflecclhc m~taavoidcd by 
BciiSouc.h when •lliq a ..W. for wholaale p1111101a . 

A. CUSTOMER OF RECORD mana c.ht cntil)' raponsiblc for placlna application for aervice; rcquc::stina 
additlolll, ~. mainiiCII&IICe ordllcondnuanc:c of~: paymmcln filii or chaiJa incurred 
auch u non·recurrina. monc.hly rec:urrill&. roll, ,clfrcctol)' ua!Jcancc, ccc. 

DOCUH£ N • ~L .. "r ~ 0/. TE 

0 3 4 3 9 HAR 23 li: 
Ycnloc '*"-I. 1991 

' .. 



• • 
B. DEPOSIT- uaurance provided by a cUJMmer in !hoe form of cash. auld)' bond Of b&nlt kiter or 

credl110 bo held by tho COIIIJ*Iy. 

C. END USEJt ._lho uldma~e uacr of lhc ttlococnmunicalloN KtVlcc$. 

D. END USEJt CUSTOMER LOCA n ON means lhc pbysicallocallon of lhc pmnbcs whn-c an end uxt 

makes .... of lhc ICiecocnmllfllcaliona JCrVica. 

E. NEW SEll VICES- flmcdolll. IMluta Of ctplbllltlelltllc IIW' not cumnlly offered by BciiSoulh. 
Tllla laclucMI pecbalflt of e:alsllfta ..mea Of comblnina a new F.lncdon. fea~~~re or capability whh an 
uledna NfVIce. 

F. OTHEJt LOCAL EXCHANOE COMPANY (OLEC) means atelephono COC1I!*!Y cettlfiCaled by lhc 

public MtVioe commlaalons or lho Company'• I'Yanchileclarea 10 provide local cxchanac service willlln lhe 

Comp~~~y'a fi'lndlbed-. 

G . RESALE._ an activity whefcln a eenlfiCai.Cd OLEc. aucll• Tcleo~ subcn"bes 10 lhc 

telecommunlcatiotu ICtVicu of the Comi*!Y and then reoffcn diOilc ~elecocnmunlcalions services 10 lhc 
public (wid! or wldloul"adclina value"). 

H. RESALE SEll VICE A.R.EA meant lhc area, u defined In a public !WVIc:e commlalon lfiP"lYCd 
c:enif!CIIa of operation. wllhin which an OLEC, auch u Tcle-Souree, may offtr mold local cxchanao 
teleoommwlicatlont MtVice. 

m. 0utra1 Proollns 

A. Tcle-Soutce may resell the ariffcd local cxchanac and IOIIICicc:ommunkatlona MtViea ofBciiSoulh 
concaincd lt11ho Oeacral Sllhlcriber Service Tariff and Priv.ac Unc Service Tariff tubjcct 10 lhc lmnl, 

and condillons ap«iflcally aa fofoll hn-cln. Notwldltlaadlnalho roreaolna. the cxclwfons and 
limlcadooa oa NfVIcea available for resale will be u set forlh in Exhibil 0, allae:hcd hereto and 

incorpotllld herein by dlit nfcn:nc:e. 

BciiSoulll shall make avait.blc ltlccommunicaliona setVIca for rcule lillie ra1a set fonh in Exhlbil A 
10 lhlt IIJMIIICill and aubjec110 lba exclusions and limiwlons set forlh In Exhlbil D 10 IIIII aarccmcnl. h 
docs not hoM-walw itl ripll 10 lp90II or odletwlse challcnp any clecltlon lUi rdina resale !hat 

mulled In lba c1iK.lum mes concaincd in Exhibit A or lba exclusions and llmlladont COIIIaincd In 
Exhibit B. BciiSoudl reacrva lhe riaflt 10 punue any and allltpl and/or equhable remcdla,lndudlna 
lp90III of any clecltloaf. I( JUdi ..,..a. or challcnp multln dlaftallln the dltcouM ra1a Of 

cxduslool and llnlilltloal, die panla ..,..lhll approp illt modi flcatlont 10 11111 A.,-eement w:U be 
llllde prompcly 10 make Itt lenni conaltlent widllhe outcome of tile appeal. 

B. Telco~ lillY pun:haN raa.le MtVica from BciiSouth (Of lhclt own usc In opttadna !.heir buslncn. 

The reta1e clllcount will apply 10 tboM M1Yica u~ the followlna condltlont: 

I. T-.souroe 111111t radl JaVica 10 othC1 end UJCn. 

l . Tcle-Soutce mutt onScr MtVica lhrou"' resale In~ i. c., lhe LCSC andiOf appropriaiC 
RctaleAccouncT-. 

3. Tcle-Souree QMO( be u aiiCmllive local cxehanac ~elecornmunlcatfons compa11y for the a in ale 
purpoae ohclllna 10 lhlmaclvu. 

l 
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C. The provlalon or ICtvica by the Company 10 Tclc·Sour« doc$ 1101 COOililllt.c a joint undauldn& for the 

Mnlsbiaa or Ill'/ aet'Vice. 

D. TcJe.~ wUI be lhe all~ of recotd fot aiiiCfV!ca p~~thued from Bell South. Exccp~ .. ape~:ifiCd 
herein. die Company will take onlm from, bill and expect paymc:nl from Tcle·Sourcc fot all~. 

E. Tcle·Soutc. will be lhe Company'• tin&le poinl of COIItact fot all KMcct purthlled purlUIIIIIO Ibis 
AJI'OflllfftL The Complny ahall haw no eoniiCI wid! the tnd uaer c•eq~t 10 the u1en1 provided for 
heR ln. 

F. The Company will COIIIiftuo 10 bill the end uaa for any acrvieca lhalthe tnd uaa ape~:ifiCI h withes 10 

rec:clw dlrcaly &om lbe Coalplny. 

C. The Company maimains IIIII rip110 ICfYf diftelly any tnd UICf whhln the aavlec lltQ ofT cJe.Soutce. 
The Conlplny wiJI_,_IO diftelty mattct IIJ own trleeommunlcaliona products and ~ and ia 
doin& 10 may ~lish indqlcndcnlrclalionJhipa will! tnd uacn ofTcle·Sourcc. 

H. Ncilhcr Piny ahall 11'.,.. wid! cht ri&hl of anY pmon or allll)' 10 obcaln acrviec directly from the Oilier 
Parry. 

1. Currcni t.clephone numben may normelly be rculncd by the end UICf. However, t.clcphone numbcn are 
the propeny oflhe Company and are aaalpod 10 the aet"Viec tumlthed. Tcle·Sou'" bas no property ri&hl 
10 the trlcphone number ot any~ call number desianallon aaaoc:ialed wid! acrvlce. furnished by the 
Company, and no ri&hiiO lite COIIdnuanec ohavlcc dvou&h any putlallar central ollkc. The Company 

..... rcacrvex lhe ri&fiiiD cfwlac auch aumbtn.. or lhe central olllcc des lanatlon auocialed whh such numbers, 
or bodl, w'-"cr lhe Compeny demit II MCa&UY 10 do 10 in lhe conduct or Its bulincu. 

J . 1bc Compan/ may provide any aavlec or feciliry fot which a chatp is noc nlablishcd herein . .. lona u 
his ofl'crcd on lbc -1mn110 Tcle·Sourec. 

K. Service is tumishcd •ub.icc' 10 lbc condillon thai h will not be used for any unlawful purpoac. 

L. Service will be diacondnued lr any law tnfOI'IlCfnfntaamcy advises thai the acrvicc belna uacd Is In 
violation oflhe law. 

M. The Company can refuse ICfVIcc when il bas arounds 10 believe thai tcrvlcc will oe used In violation of 
lhe law. 

N. The Comp.ny accepca no rc:Jponlibllll)' 10 any pcreon for any unlawful Kl com~1illed by Tcle-So~ or 
ill end uten • pan orprovJdin& eavicc 10 Tclc-Sourcc for pwpc»c~ of male otOihawiK. 

0 . The Coms-y will coopcna. 1\ally with law mforcancn1 ~lcs wid! aubpoalaa &nO court onlm for 
aaais.tancc wilh lbe eo.,,. >'a~ Law mfon:cmcnt qcnt)laubpoeilas and eo.ut onim rcprdina 
end uacn orTde-Source will be d~ICd 10 TcJe.Soutcc. The Company will bill Tclc·Sou= for 
lmplcmcnliJia any requau by law mforccment qcnclcs rcprdina Tcle-Sourec end IIMft. 

P. The charaelcristica llld mctboda or opciSiiorl of any elrcuira, facilltla or cquipmml provided by any 
penon or cntiry Olbcr dlla die Company u~l noc: 

1. lrucrfcrc wllb ot impair aet"Vke over any facilities of lbc Company. lis affiliatea. or lia ~ 
and concwrin& c:arricnlnvolved in IIJ KfVicc; 

c-damqe 10 lhelr plant; 

Vcnlaa: .,__I. 1997 
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2. Impair die privley of my~-. or 

3. Crcaee hazlrda 10 my employees or die publ~ 

Q. Ttle-Soun:c uau-lhe raponelblllry o(nocll'yiq die Company reprdlnJiaa than alllldlld ~ 
wilh respect to terVka provided by Telo-Soun:c. 

R. Feclllda andlorequ~1 ullii.IIOCI by BeliSoulh to provide""''" to Tele·Soun:c remain lhe propcey or 
BeiiSoudl. 

S. While paJC diredory lilllftll will be provided in ICeordanco with reauladons wt fonh in Section A6 of 
die Ococnl Sublcriber Service Taritr and will be avalllble for reule. 

T. BellSoulh wUI provide cus-.-d lnf'orm.adocl to Tc!e-Soa-cc provided Telco Source hlllhe 
appi09riale Lcua(a) or AlalhorfDiioa. BcllSoulh may provide~ -.s lnformallon via -or lhe 
followlnJ mcdlodl: us mail, ru. or by clecaoftle iniiCrfacc. BeiiSoulh will provide CUS10mCf -.s 
lnformallon via US mail or fu on an lnlaim bail only. 

I. Tcle-Sourcc aar- to cocnpa 111e BeliSoulh for tli BeiiSoulh lneumd upcndhuru IWOCilled 
willl provldlq audl lnfomlldon to Tcle·Sourcc. Tcle-Sourcc will adopc and lldhcn: to lho 
BeiiSoulll pldcll- -Wed wilh each mclhod ofprovldlna tUJtomcr rctord lnfonnatlon. 

2. All eo~~~ Incurred by BellSoulh to develop and Implement opaatlonal lnttrfiCCI ahall be rec:o\'UQJ 
from Tcle-Souroe who uaillu die acrvlca. 

U. BeiiSoulh will provide cataln tclec1ed mataJinJ acrvka to Tcle-Sourcc for rcsalc of rnaaqina aervicc 
wilhoullhc wholaale dhcount. 

V. BeiiSoulh'alnllcSe Wlte Maintenance Plana may be made available for ruale at raiCS, t.mns and 
condillons u 1C1 fllflh by IMIISoulll and wllhout lhe wholesale discounL 

W. All c~cslncurred by BeiiSoulh for prov.dlnJ aervlca to Tcle-Soun:c lhal arc 1101 covered In lhe 
BellSoulh tarif& lball be rcto~e•ed from lhc Tclc·Souta(s) who ulilbe lhoiC Ur.tka. 

IV. BtiiSoulh'a Provillon of Sa nca lo Ttle-Soercc 

A. Tclc·Soun:e aarcalhal ill raalc ofBellSoulh u...ica ahall be u followa: 

I. The raalc ofetlecoounu.nlcallonl terVIcelahtll be limlled to uscn and uus etmfonnina 10 lhe 
dua of terVice rutrictJon&. 

2. To abe alllftl Tclo-Souroe Ia a ICieeommunicadons c:arricr lhaliiCtYCI paler than $ pcrcenc of abe 
Nalioll'a ptelllbacribod - IU., Tcle-Soun:c lball 1101 jolndy m~~ht Its IIIICrl..A T A acrvic:a 
with die ldecoal-lcldona ICTVlca purchaaed from BeiiSoulh punuan110 lhil AJl«niCI\IIn 
any of abe - oowrwd under IIIII AJI u:n~aiL For lhc p111J10M1 of Ill Is aldleectlon. 10 jolnlly 
mulcet- any ldVWI1iMnlenc. marlrelina cfron or billiq In whicb the ae'-nrlunicadons 
sctVica purdiiMclltom BtiiSoulh lbr J1U1PC*1 of reuJe 10 customen and "*rl.A T A scrvica 
offered by Tele-Sourc. .. piCbpd. lied, bundled. dltooom¥ or offend tolcthct In any way 10 
the end US«. Such etrona lncllldt, but rn 1101 llmiled 10, aalel ref'cml&. rualc amnacmcnts. atlcs 
tJCIICiea or billfniiiiMi- Thla 1 AllottiOII alai I be void and of no effecl for a particular aca&e 
coYCI'ed under IIIII AJ!- aa or fcbnwy 1. 1999 or on lhc dale BciiSoulh Is authorized 10 
offer inlerl.ATA acrvlcelln lhauwe, whichever is earlier. 

v....._,~l. 1991 
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l . Holellllld H~ PBX acrv;e. ~n lhe Oftly ldecomtnwlic:alions ICtVIca available fat male 10 

Hoenlt.follland Hoepilal end '*"• fUi*Uvely. Simllltly, Aeccu Line SeMce fat CliiiD!Mf 
l'rolllded Cola Tellpbol~~tla lhc only localtctYice aYillablc fat raalc 10 Independent Paypbonc 
l'riMdct (IPP) ~. Slllred Tenant ScMcc CUS(omen a111 only be IOid IliON 
rclecoaununic:alions acrvlcee aYillablc in the Comp.ny'a All Shared Te11111t ScrvlecTariff. 

4. Tc!.Souroe il probibllld from l\lmlahlJII both f1a& and IIIC&JIItCd ra~eacrvlec on lhc aame 
bualncsa prcm•10 the -lllbacribcn (end UICI"I) aa allied In A2 of the Company' a Tarilf 
cncpt fat beclcup aavlec 11 Indicated In tho applicable atatc tarilf Section Al. 

S. lfiCicpbone eervlce Ia e~tlblillled and it Ia a~•btcquelltly dcfcrrnincd that the clua of aavlc:c 
ralriccioa 1111 a-t~ T-.Soun:e will be DOCilled lllld biW., for that acMcc will be 
immcdialcly cblnpd 10 lho epproprilllc cl.ul or acrvioo. SavlciC chalpa fat cbqa bmrml 
dill of NMee. beclc bllllnl. llld IMerat u dcleribed in thb aubMcdoa WIJ wly lllhc 

Compeay'a tole diecntlon. llllerat at a rato u act fonh 111 Section A2 of lhc Gcncnl Subacn'bcr 
ScMcc Tarifhnd Section 8l of the PriVIIC Uae ScMcc Tarilffat the applielble 1t11e, 

COIIIpOIIIIded dally for the IIUIIIbcr of 41)'1 from the t.k bill ina dale 10 and inchldiq the ct. that 
Tde-Sclutw ldU&IIy llllka the paymeoiiO the CompMy may be attened 

6. The Company- the ripu 10 periodically audit acrvleca purclwed by Tclo·~ 10 

e~tablish l&lthcnddcy or uac. Sudl audit ahall not occur more than once in a calendar year. Tcic­
Sourco aball make any and all rwords and data aYillable 10 the Company Of lhc Company• a 
audieon Oft I .-.bie bull. The Company aball belt the CCI'I Of llid audil. 

8. Raold ICfVfca a111 only be UMd in the aame manner 11 specified In the Company'a Tarilf. Resold 
KfY~ u, tubject 10 the IIIMIDmll and conditiona 11 1n speclfMid fat aiiCb ICtVIca when tum:lshcd 10 

an indi~&.l cad -or theCa F ny ill the approp~iatuecdoll of the Company' a Tarilf&. Specific 
tariff faana, 8.J. lUMP~ par 111011111. aball not ~ ...,,, Cod ICtOII multlplc mold aerviecs. 
Rcoold .-vica ~be liNd 10 1Uft111111 nffic from mote than one end uacr cwtomcr uccpc u 
apccirlcd In Section All. of the Comp.ny'a Tarilfrcfcrriq 10 Shared Te111111 Service. 

C. Tcic-SouR;c may mciiiCtVkea only within iiM apcciftc male aavkc ua u defined In Ita catifocate. 

D. Telephone numbcn ~ran~mltltd via any mold acrvlec fcatute L'e Intended aolcly f« the uac of the end 
uacr of the feature. Relalc of this lnfonnadon Ia prohibited. 

£. No patent, copyriJht, ndemutc « Olhct propc1ct11y riaht ia llccntod. JIVI!ed « Olhctwlac nnafemd by 
thlt Aar-:m. TcJc,.Sclutw II atrictly prohibited from any uac,lncludlna but not limited 10 aalc$, 

malt~« advcnlalna. of any Bell South nunc « trldcmalt. 

A. T (Jo.Sowoe wiD adopc and adhcrt 10 the lllllduda oontained in the llf'9llcablc BdiSouth W Ofll CftiiCf 
lntcrfac. AJI-t nprdlnJ maintenance and lnatallllion or acrvlce. 

8. ScMcca mold lllldcr the Comp.ny'a Tarlf& and facilities and equipment provided by the Company ahall 
be ma.il!lalnM by the Cocnpuy. 

C. Tcle-Soutce «Ita cadlden NY not nrllnl!lJCI. mo-... d'-necc. ranovc at 111empc 10 repair any 
facllltla owned by the Company, ocher than by ~don« dllconnectlon 10 any interl'- mc:lliS UMd. 
except with the wriaen _.of the Compatl)f. 
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D. TcJe.Sowte ececpca raponsiblliry 10 nodft die Compeny of ai~~~a~ionJ lll&llrite dial may rnuh In a 

aeMc:e probltm. 

E. Tde-Solmle will be die Comp~r~Y'• slnaJ;e point ofc:GfiiKl for all repair calls on bchalfofTclc-Sourcc's 
end uscrt. The putMt ..,.CC 10 provide one anodlcr wid! lOll· free ~IICII'IIIIIIbftw for JUth pllf'POKJ. 

F. Tcfe.Sourge will ~IICI die epproprialc repair ccnlenln ~ wllh proccdurn alablithed by th-: 
Comp~~~y. 

0 . For all repair req 1 tr, Tet.-Souroc eceepa raponsibilil)' for adhcrinJIO lhe CompenY'• piCIClecninJ 
paldcllna priot 10 reftrrins lhe II'OIIble 10 lhe Compeny. 

H. The eomp.y wiU bill Te~ rot hlndllq IIUIIblca lhll~~e round noc robe In 111e Complltta 
llftWOitl pw 10 illlllftdlrd dale llld ..-ill eharp. The slalldNd time llld material d\arJa will 
be no -lhlll whM BeiiSOIIIh dlarJciiO its retail CUSIOmCn f« lhe AIM ICJVICCS. 

L The Complll)' racrws 11M riJ)IIIO COI'IlKt Tclc-Sourcc's cusiOmefl, If dmncd ncccuuy, for 
~purpliCL 

VI. Eatablllllmnll ef SerriH • 

A. After recelvlna cenillcldon u a local u chanae COfiii)IIIIY from 1hc epproprialc reaulalory IICftCY, Tcle­
Source will p!O\'idldle iljliiiOpli• Company~ ccnlet die _.,. docwncntlllon 10 CNble lhe 
Complll)' 10 llltlillla maew-nt forTcle·Sourcc. Soach documcnwlon ahall lnclucle lhc 
Applleatlon for MulCt A~ proof of 111thori!)' 10 provide celccommunialtlonl ICJVI«:a, an OpcrarinJ 
Compeny Number rOCN"> •llftld by lbe l'lllionll E!tcblqo Ctrf'icn .-..-lallon ("N£CA ") llld • IU 

e.cmpclon c:.U&c:.. lhppllcable. When necaury dcpctil requ lmnenll are met.lhc Company will 
bqilllltilw ordcn ~ die raalc or ICfVIec. 

8. Savloe ordcn will be In allllndanl fonnat dcsipaled by lhe C«npeny. 

c. Whm notlfiCUion it rec:.lved from Tcle·Source IIIII a current CIISIOI'I'ICf or lhe Compeny .. :usubecnbc 10 
T~'• scrvic:c, .candlnt ICMce order inlavals for lhc apptn)prial.c clau of service wdl apply. 

D. The Compeny will not requ ire end ~conllrmalion prior10 alabiWIInJSCtVicc forTclc·Source's end 
user customer. Tcle-Sourco 1111111, however, be able 10 dcmonslrlle end user au:horiudon upon request. 

E. Tclc·Souroc wlJI be lhe alqle poW ofconlld wllh lhe COIIIflMY for allsubsec;um1 Ol'derinJ activiry 
raultifta ill adcliliool « dlalnp 10 .-ld scrvlces uccpt dllllhc Compeny Will acccp~a request dlrec:tly 
from die tad uaer for ~vcnlon ofdw end IIICI'a service from Tcle-Sourcc 10 lhe Compeny or wUJ 
acccplll'eCI'*' from anodlcrOLEC for~verslon oflhe end usdsiCJV~ ftom Tcfe.Sourcc 10 lhe 

ocba' LEC. ne CompMy will nodft Tcfo.Sourcc dw such a requcahu been piOCfiMd. 

F. If lhe C ; y ckwmiMI dill • ~ cbanJC in local scMcc 10 Tcfe.Sourcc hu oceutred.lhe 
Company will ....-~~a~~ MMcl wid! lhc appropriullocal MfVIcc provider and WIIIUICII Tcfe.Souroc 
u !he OLEC lnldalifta die ..,_lhoriJed chnJC.Ihc llflllllhori2le chanae charJc dcacn'bod in F.c .c . 
Tlrifi'No. I,Socdoa 13. Ap;woprille IIO'ncwrinJcbarJca. asact ford! In Section A<l. oflhe Gmml 
Subecribcr Service Taritr, will alao be •uaaed 10 Tcle-Source. 1iheM chatpa can be adjusted lfTcfe. 
Source provlda Alisl'xtoly proof of aulhorizatlon. 

0 . In ortler 10 safcauard h1 lnlerelt, lhc Compeny rcscrvalhe riJbiiO secure lhc accoun1 whh a suhablc 
form of ICCIIriry dcpotlt, un leta IIIIa factory credh hu already been cslablllhcd. 

, .... 
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I. Slid! -uy dcpollt eball take 11M form oru irrcYoc:ablc ~ofCmlit or olhct forms or 

Malrity • e, gl)lc 10 the Company. Any auc:h MCIII'ity ~it may b'l held durinalhc 

-w-or lht Mr<~lct u aecurity Cor !be ~~~~or any and aiiii!IOUfttaiCCt\llna for &he 

Mr<llct. 

l . SIICh MCUrlly cllpoelt may noc aceed two II!Oftlht' ctdmuecl bliiiiiJ. 

4. The (liCit thai a eecurity depoalt hu been made In no way rclkva Tcle-Sourct from _,.,lylna 

willl the~ ,...wationl u 10 ad-pl)'lllCIIII andlhc prompc pl)'lllCIII of bills on 

!WI W... nor does II eo.lill• • waiwJ or modiflcadon or die lflllllr priCdca or dlc 
Compeny ~~ for die ditconlinuanet or MfVlct (or non-pl)'lllCIII of any 1U1111 due the 

Company. 

S. The Comp&Qy rcacrvcs 11M riaht 10 lncreuo the eecurity depot it rcqulmncn11 when. In illaolc 

Javtv rs ~ 10 wamn1 and/or pou morlfllly billir~a hu incrcuecl beyond the level 
illldally liNd 10 dNnnlne the MCUrll)' dcpoiiL 

6. In the nent that Tclc-Source clc&ul11 on Ill account, ICfVicc 10 Tclc.SOUn:c will be tmninued 

and any MCUrity dcpollta held will be applied 10 i11accounL 

1. fll the caae Ofa eash dcpolk. lnltrcslll I I'IIC II act fonll ln the llppfOpriale BcllSoutll tariff ebaJI 

be pUt 10 Tct.Sourct dwilta lht c:ontirlu.ulcc of lht MCUrlty ~iL lncaat oa 1 MCUrity 

dcpalillhaJJ ~«n~C annually and. If rcquC1rcd.lhaiJ bt anllllllly credited 10 Ttlf·S9Un:c by 11M 
accnaa~-.. 

A. Whallhc lnltlaiiCI'Vioc Is ordered by Tclc·Soutec. 11M company w1ll establish an accoun11 rcccivablc 

IN$ICI' IICCOUIII for Tde-Sou.rc., 

B. The Company lhall blll Tek-Sowte on a C~~trent bull all appllelblc chlract and cmllta. 

C. Pa)'lllCIIt ohll chlraca will be the rctpon~Jblllty ofTcle·Source. Tclc·Sourcc ib:oll nllke paymc11110 11M 

CompMy for IIIICI'Vioca billed. The CompMy Is noc rcspo~~Siblc for peymcnll ~ received by T clc· 

Source from Tcle-Sourcc'• aiiiOmef. The Compeny will noc become Involved In bllllna dl&puta thai 

lillY ariN '*-T-.Sourct and 111 CUIIOIHf. hymalllmedt 10 the Cocnptny u peymcnt oa 

ICCIOWit will be cndlled 10 an -nta rocclvable matlef ICCOUIII and noc 10 an end uiCI'a accounL 

D. The COIIIplllly wiU reeder billa ad! morlfll oa Cllablished bill dayl for ad! ofTcle-Sourcc'a -1111. 

£. The CompMy will bill Tclo-Souroe.ln ad-. chlraca for all tcrYica 10 be JWOvided clurinalht 

cnauina bllllaa period ac.pc chlraca uaoclated with ICNltc uuae. which chlraca will be billed in 

aman. Ctw.,.. will be calculated on an indlvldllal end - -nt level, lncludlfta,lr appllablc. any 

chlraca for uup or 111110 allowanocs. Bel !South will alao bill all cbatJa, includina but noc limited 10 

911 and E911 charJa, edeoommuftleadon, relay chatsa. and hnchllc foe~,10 Tcle-Sou.R:e. 

F. The pa)'lllCIIt will be due by 11M 1161 bill elate (l.e.,IIIIIC dale in 11M followina month u 11M bllld&lc) and 

it peyablt in immedlalely avalllble 1\ancb. Payrntftl lt COIIIIdcrcd 10 have been made when tCJ~:Ci•'Cd by 

the Compeny. 

v .. ~aa. ~1.1"1 ... 
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I. lflhe paymmt dllc dille t'lllt on a Sunday or on a Holiday which it oblcrved on a Monday. the 

payment due dille lllall bo lhe fii'JI non-Holiday clay followinaauch Svnday or tloliday. lflhe 
peymeot due dille &Ill on a Slcwday or on a Holiday which it obtcMd on Tuctday, Wednnd.ty, 
Tllllnday, or Friday, lhe payment due dale lllall bo the IMI non·Holiday d1y prececllnt IIICh 
Slcwday or Holiday. If payment b noc R«ived by the payment clue date, a lace payment penalty, 
u ~ font. in 1. followlna.a~~au apply. 

G. Upon proororcu uempt cmlflcatlon from Tcle-Sollrcc, the t.otal111101.1nt billed to TcJo.Sowcc will 1101 

include any tua due &om lhe eotiiiiCf. Tcle-Sollrcc wUI bo aolcly raponaiblc for lhe compuwlon. 
ncldna. rcponina and paymmt ohll fcdc1al, ata&ellldlor local Jwiadlction wa auoclaled with the 

tcMca mold to the end '*"· 
H. As the aasaomerorAICOid. Ttlc·Sowl:e will bo raponaible fof, and remit to the Company, all cflltaa 

applicable to Ita rt101d MtYica for Clllfi'ICIICY ICfVIcca (£911 and 911) and Tclecommunlcatlont Relay 
Sctvice (lltS) u well u any odlcr dwJU or a aimilar nann. 

I. lr any ponioa or the payment Ia IKClved by the Company after the payment due date u 1ft forth 
precedina. Of If any portion of the paymencla received by the Company in ftUidJ dill are noc Immediately 
aY&llablc., the Company, thee alate paymt!U penalty abaU bo due to the Company. The late payment 
penalty aball bo lhe ponloa or the payment noc IKClved by the payment due dille tuna alate factor. The 
late facturaball bo u ICC fofth In Section A2 or the Omcral SllbKtibcr Service Tariff and Section 82 of 
lhe PriYliiC Line Sctvlco Tariff. 

J . Any twitched eceeu chupa uaoclaccd with in~CRuhanp canlcr accaa to the rt101d local eachanp 
lina will be billed by, and due 10, the Company. No additional charan 1m to bo UtCttcd to Telc· 
Sollrcc. 

K. The Company will noc perform bill ina and collection ICfVicea for Tctc.Sovree u a rttull of the uca~tlon 
or this Apecmall All requau for blllinl ac.rvka ahould bo rcfcrmlto the appropriate entity or 
opaatiouiJoOIIp withln the Company. 

L ""'-nlto 47 CFR Section Sl.617, the Company will bill Tclc-Sovree end uacr common line clwJcs 
identical to the eotiiiiCf common line charJa the Company billa Ita md wen. 

M. In lfi'C"'l, the Company will 1101 become Involved in dbputea bctw«n Tclc·Sov:ec and T~tc.Sovrcc'a 

end Iller cuatomcn over rcaold acrvlca. If a dispute doa arlac that cannoc be lfltled without the 
Involvement of the Company, Ttle-Sovree ahall c:ontxt the dcslanaccd Sctvlcc Center for rt10lutlon. 
The Company will mab fiYCt'/ effort to uabt in the rcaolutlon ofthe dispute and will work with Tclc­
Sovree to rtiOIYO the IMIICf In aa timely a manner as po.aible. Tele·Sovrcc may be required to aubmlt 
documenlalioo 10 lllbllanllue the clalm. 

A.. The proecduree b dilc:oftdnulna acrvlce to an end uacr are aa follow&: 

I. Wbcre poaalblc. the Company will daly acrvicc to Tcle-Sov:ec't end Iller on bc:ha.lf of, and II lbe 

~of, Tc.._Sourw. Upon I'C:IIIOROon of the end IIICI'aiCfVice,I"CSttRR dwJCa will apply and 
will be lhe raponaibUity ofTelo-Swn:c. 

2. At the requut ofTti•Sovrcc, tJw. Company will dltcannccta Tclc·Sovrce end uacr customer. 

3. All requeaca by Teto.Sovrce for denial or ditcanncctlon of an md uacr for nonpaymcn1 must be in 
wrilina. 

Ymloa. l)oocdor l.t9t'7 
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4. TcJe.Source will be rude aolcly responsible for nodl'yinJ chc end UICt ofchc proposed 

d~tlon of !be MtViee. 

S. The Complny will conllniiC 10 pn!C)CJI eal ll made 10 llle Annoyanee Call Ctn&er and will ~vite 
Tcle-Source when I Ill detennlned lhat annoyanec calla are oriainatcd from one or chcir end wcr'.s 
locado111. TIM Collllpany ahall be Indemnified, defended and held hannlaa by Tclc·Sou= and/or 
lhc end U1Ct aplnac Illy 'lalm,lou or dam&JC w inJ from providinalhlslnformatlon 10 Tclc· 
Source. 1111 the rapollllblllly o(Tclc-Soun:e 10 take die comctivc action II«CCIW)' wilh ita 
C\llromett who mak.111110yleJ calla. Fall~n 10 do 10 will rauh In lhc Company'• d1-ina 
lhc end IIMf'l ICfVIu, 

B. The proccdwa for dlJcoollnldnJactVicc 10 Tcle-~ arc u followt: 

1. The Company racrva lhe riJbtiO JWpend or lmninatc KrVicc for nonpeyma!t Of In lhc tvent 
of prohibited, unlawful or Improper wc oflhe facillllca Of actVIec, abuJC oflhc facilitla. Of any 
ocher violallon Of IIOftCOIIIpllanec by Tcle-Soun:c oflhe l\llea and rqulatlona oflhe Company's 
Tlrifl'l. 

2. lfpaymml of-ntll not received by chc bill day In the month after lhe ori1lnal bill ~y. lhe 

Company may provide wrlncn notloe 10 Tclc-Soun:c, lhat addhlonallfiPIIcatlona f« ICfVlcc will 
be reftlaod and dlat any pmdl111 ordcn for actVice will not. be completed If peymcnl is no1 
received by lhe llfteenlh day followlnJ lhe date of lhe notice. If lhe Company clocl 1104 refuse 
additlonal~p~~llcatlona for actVIce on lhe da~e sp«ifled in lhe 1104lc:~. and Tele·Sowcc'• 
noneompliance continues, nodi ina con11incd herein shall prulude lhe Company'• riJhiiO n:fusc 
lldditional appllcatlonl (Of actVicc whhoul ful1bct IIOiicc. 

3. If peymcnt of -IIIII 1104 received. Of 8tTaiiJC"'tffll made, by lhc bill day in lhc second 
COIIICC\divc mondl. die -nl will be con.sidcrcd in cit-fat~ It and will be aubj«t 10 ~ial or 
discoMo.rloa. Of both. 

4. l(fcle-Soww falls 110 compl) whh lhc provisions oflhb Aa=mcnl, indudlna any payments to 
be rude by it on the dala and lima "-in apcrif!cd, chc Company may, on lhiny da)'l wrincn 
notice 10 lhc penon dcsipiiiiCd by Tclc·Sourc:e 10 n:ccivc ncxiccl of noncompliance, discontinue 
lhc provision of cxlllinJ acrviccs 10 Tclc·Soun:c at any li111c lhcn:aftcr. In lhe eate of 1uch 
dliCOClllnuanoc. all blllod ch&ria, u well u ~p~~licablc 1ennlna1ion chlrJct. shall bceomc due. If 
the Complny clocl not diiCOClUnuc the provision of chc scrvlca Involved on th dale apccified in 
lhe 1hiny da)'l nodcc,and Tclo-Source'• noncompliance eontinucs, nothlna cootalncd herein ahall 
pm:ludo lbc Company'• riptiiO dlaoonlinuc: lhc provision oflhc IICfVica 10 Tclc-Soun:c wilhout 
ful1bct IIOiicc. 

s. If~ ilnot rec:dved « amqcmc:nts made for paymcnl by the d.siC aivcn In chc wrincn 
DOCi(ICalloft. TcJo.Source'a ICfVlca will be dilcondiWcd. Upon dbcontlniW!Ce of ICMec on a 
Tc~1 -.n&,Mn'lca 110 Tclc:·Soutec'a end uam will be dtnlcd.. The CO!nfany will alao 
rcalablilb aavlce aalhe req~~C~toflhc cod UICtor Tclc·Source upon peymtnl oflhc appropriale 
o:onnccdon r. and JUbject 10 lhc Company'• normal appllatlon proccdum. Tclc-Soun:c is aolcly 
responsible (Of nod~lq lbc end wcr oflbc propoacd dLiconncction of lhe ac:tViee. 

6. Jfwilhin fifteen dayaaftcran end UICI'a t:rvlce hu been cknlcd no eontac:l hu been made in 
rcfen:nce to rctlorinascrvlco, the end u•cr'ascrvicc will be dileonnccled. 
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lX. LlabDity 

A. The liability ofcbe Comp.ny for clamqa arisina 011t of mistakes. om..,lont, lnt.mvptlcw, preemplions. 
delayw cnon or clcfeela in II'IIISIIIlWon, or fil1uru or defecu in fKIIltia ftuniehed by cbe Compeay, 
occunina in cbe coune oflllmlahlna MfVicc orodltr flellitia and not cauK<I by cbe nqllacnce ofT de­
Source, or oftho CompMy In fllllna 10 maintain proper atandatda of maintenance and operation and 10 

eun:lae n:uonable aupervlalon ahallln no eve 11 exceed an amount oqulvalentiO the propoftlonat.e 
ctwae 10 Te.._Soun:. for cbe period of~aVicc durina which auch mistake, omlaalon,lnt.mvpcloa. 
preet~~pcioa. daly, enotorcltfect In tnMmiaaloo or detect or fallun: in flll:llltia occur. The Compuly 

a hall not be liable ~dlallae Willa Ollt of miatakea, Ol'llaalo:l. intcmlpllona. prccmptlcw, delay~, errors 
or defecu In tnMmlaalon or ocher lll)wy, inc:ludina but not limiled 10 injuria 10 pcnc= or ptOpCI1)' from 
voltaaa orcumna II'IIISI!IIaod over the aervlce of the Company, (I) eMIIOd by eu.JIOmer·providecl 
equipment (excepe where a COfttributlnacauae ia the mallllncdonina of a Company-provided COftnc:Ctina 
amnJCIIICIU, ill wllldt CWCI( tbe liablllcy of the Company ahall not exooed an amount equal 10 a 
111oponioaal _.of the Compeny bllllna for the period of&eMce durina which auch mistake, 
omiaalon. ~ preempclon. delay, error. cltfec1 ln traNmiulon or lnjwy occun). or {2) not 

~need by CUAOmer-pvvidecl equipment but which would have been ~led had Company­
provided equipment been UMd. 

B. Tho Compeny ahall be lncltmnln.d and aaved hatmlaa by TeJo.Soun:e aaalnsl any and all claim~. 
ICtlona, ca11M1 of action, clalnqa. llabllilia, or dcmanda (includiftl the COtb, upenaea and reuonablc 
anomcya' r-. 011-thenlof) of whatever kind or natUre tllll may be made by any third pany u a 
result of the Compeny'• ftunblllq of aervlce 10 Tcle-Source. 

C. The Company llball be Indemnified, defended and held harmlcal by Tole-Source and/or the end uaer 
aaalnst any claim, lou or c1amaat arislna from the uae of ~C~Vlcea ofl'md for raale involvina: 

1. Claiml for libel, a Ianda-. lnvulon of privacy or infrinJCmC~~t of copyriaht Irisin a from Tete. 
Source's or end ucr'1 own communiCitiolll. 

2. Claim~ for patent infrinJCmC~~t arisina from acts combinina or UJina Company ae~e1 in 
connectiOn with flellilia or equipment 1\rmiahcd by the end uaer or Tclc·Soun:c. 

3. All ocherclaiml arisina Ollt of an ICt or omiuion ofTcle-Soun:c or Ita end uaer In thc •011ne ot 
usinaaetYlcea. 

D. Tcle·Soun:e aceepll IWponalbllhy for provldina~eceu for malntcnanc:o purpose~ of any 1.ervlce resold 
under the provialona oftl\la Tariff. The Company ahall not be rcsponalblo for any ft llun: on the pan of 
Tcle-Source with !af*tiO any end u.- ofTeJe..Sourcc. 

X. Trutmttll ol..,.,....., u4 CoeiWnt.lllt.r-adM 

A. Boch putia ape lblt It IN)' be_...,. 1D provide CICh ocher c.llrina the tam of thia Apummt with 
ccnain COftfidential infomwlon, includJna tnlde ucm information, in;ludina but oocllmittd IO, tecbnical 
Md bUiinesa pw., ledulicalinfonnldon. proposal~. JpCCir.cationa, chwlftiJ, proccdum. curtomcr 
account dala aad lib lnformllion (llertlnaftcor collo-.dvcl~ rcfmed 10 aa "Information"). Boch pll1ics 
qree tllllalllnformubllhall cltllet be In wn~ or ocllcr 111111'ble fonnat and cleufy matbd with 1 

COftlldcntial, privue or propricury ~or, when the lnfomwion Ia commu.nic;alcd orally.ltahlll abo 
be communicaled tllll the lnformalloa Ia COftrrdential, private or propricury. The lnform•tion will be 
rctumod 10 the owner within a .-onable ti:M. Boch partle1 qn:c tllll the Information shall not be 
copied or reproduced In any fonn. Boch penles qree 10 receive such Information and not dlaclofc 1ueh 

Information. Boch putlee qree to proccct the lnformadon received ftom distribution, diacloeurc or 

,....,0 
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dluaninalioo 10 anyoae CJicepl cmployeel ohhc panics whh a n«d 10 "'- auch Information and 

whkh cmployca aJRC 10 be bovnd by the ICmiS of lhi. S«tion. Boch panics will '*the aamc ~ 
of c:are 10 procect lnromwlon received u they would '* ro PfOCU1 their own eonf'ldcn!Jal and 
pcopt ieiiJ)' lnf'omwlon. 

B. Nocwllhalllldlna the forqolna. both panlct '''" lhallhcrc will be no obliptlon 10 proccct any pottlon 
of the Information that Is cilber. I) made publicly available by the owner of the lnfonnatlon or lawfully 
diacto.od by a nonpany 10 tbb AJ:reemcnt: 2) lawfully obtained from any source other than the owner o( 

the lnfOI'IIIIdon; or 3) pm-ioualy known 10 the rceeivina paey without an obllpdon 10 keep It 
eonfldalcial. 

Excepcu Olbawise IWCid In Ibis AJ:IUffl(lll. the penla •vee lhatlf any dispute arua u 10 the 
in~ of aqy proviaioo of IIIII AJ:ieancnc or u 10 cbe proper Implementation or Ibis Aancment. either Puty 
may petition cbe Cornmiuloo for arwolt11ion oftbc dispgcc. HowC'-er, cadi paey racrva any riahts it may have 10 
tttk juclklal review of any nilin& lllldt by cbe Commiulon ~ina this AJll<ment. 

Xll. Llmltadoll of Use 

The panics •vee lhatthla Aarccmcntahall not be proffered by either paey In anolhcr jurisdiction u 
cvklmcc of any conccuion or u a waiver or any position taken by the othcrpany In lhatjurisdiedon or (or any 
other purpoiC. 

XllL Watvu. 

A tal lute or delay of cld. 1'111)' 10 mforce any of cbe provif10111 hereof, 10 eaadsc any oprion which is 
bcrcin provided., or 10 require paf"onaMce of My of tbc piVvisiona hcftor shall in no WI)' be ecntiNCd 10 be a waiver 
or RICh proviablt or QFCiooa. and adt hny, 1101'*~ IUdl talllft, lhall ha\'C tbc riJhl thcrcaftn 10 lntUI upon 
the specifoc: pcr(OfllllftCC or any and aU or the proviliona of this Aarcc-nt. 

XlV. Cov•rnlat Law 

This Aancment shall be aovcmcd by, and QCHIIII\Icd and enforced In acconlanu wlt!1, the laws orlbe SCale 
of OeoiJi&, without rcprd 10 111 eonnkl of lawt principia. 

XV. Alw'tf...ntllo HfiUkdt 11 

Thb All__.- uccuted after arm '1 kn&tb DCJOilalloos between the unclcnlpcd pemc:a and ttenccts 
the wnclusion oflbc unclcrsl,_t dial Ibis AJ:iccmcnl bin thc best intcmll ohll panlct. 

V<ftioe: ~ 1. 1997 ..... .. 
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XVI. N~ 

.A. Eway IIOCice. ~ IW'Oval, Of ocbcT commllllicarions ~~'qUi red Of con~e~~~plaled by lhls A~c 
ahall be In wrillna and ahall be dtllvcml ln penon Of J lvcn by poscaae prepaid mall, lddleu ICY. 

IBciiSoulh Tel~munlcadona, lno. 

CLECAccountTCMI 
:ms Colonnlde Pukway 
!Room E4EI 
Birmlnpam. AL 35243 

Tcle·Sourtc 

Mt. Oany Edwlt\U 
1440 Hia)lway 70 Eut 
0'-on. TN 37055 

« acauch ocher lddrcu • die lnsended reciplalc pttViously 111111 have dcsiJRIICd by wrincn notice 10 die ocher 
pany. 

B. Where lpeeifically teqlllred, nodca ahall be by cutiriCd O<rcalslmd mail Unlesa Olhawise pn~vidcd ill 
lhb AJrear.cnc. nock:c by mail ahlll be effeccivc on lhc dale ic is olrldllly recorded 11 llcli\'ffed by rcNm 
receipc Of cquiYIIca&. and In die eblcMe or audl record of dtlivcry, lt shall be presumed 10 have been 
dtH\'U"eld lhc fifth day, Of nw bull- day affcr lhe fifth day, allcr h wu dtposiccd In che maib. 

XVII. Amtndmtnta 

ThiJ Aa•ocniCIII may be IIIICIIded at any lime upon wrincn arrecmcnt ofboch panics. 

XVJil. Entire Alrft111ttll 

ThiJ All OCIIIC:IItiCU fonh lhe tt~dre undenllnd Ina and aupcneclcs prior aarccmtt~ta between lhc panics 

rclatina 10 lhe lllbject maacr COftlailled berd.n and 1Mf1CS all prior cfiiCIWiona ~CCft lhcm, and ncllher peny ~halt 
be bound by any dtfmition, '"OIIdition, provlalon, rcpmc:ntation, Wlrtlnl)', covmanl Of promltc O!Mr !han., 
upresaly alllled IndUs AJiocmcnc Of 11 ls con~e~~~poranc:ously or aubiCquauly ld fonh tn ,.-nlina and aecuccd by • 

duly auchorizcd olrtc:erOf tqlft1CIIUidve orlhc prny io be bound thtrtliy. 

T~------~0~~~~=~=--~--------- TITLE: ____ _:PI..:.;Ift::ldu=:::;IIOwiMt'=::.:...---

DA TEI __ O...;;."t,-+1 0;,.=2.:....:(~D}.LI~IL----- DATE:___:._,.:l;._~_J_I q_g,;;__ _ _ 
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EXHIBIT A 

APPLIC.ULE DISCOUNTS 

• 
The .. ~ MtVicel awlllble forpurchue by Tck·Source for the putJ!C*S of resale to Tde· 

Sourc:o end u.scn ahall be awlllblo at the follow ina d!Jcount off of the I'CWI rate. 

STATE 
ALABAMA 
FLOIUDA 
GEORGIA 

IWmJCKY 
LOUISIANA 
MISSISSIPPI 

NORTH CAilOUNA 
SOUTH CAAOUNA 

TENNESSEE•• 

DISCOUNT• 

RJ:SmENCE 
17% 

21.13~ 
20.3~ 
16.79% 
20.72~ 
IS.7S~ 
21.S~ 
14.8~ 

·~ 

BUSINESS 
17~ 

16.8 1~ 
17.3~ 
IS.S4~ 
20.7~ 
IS.7S~ 
17.6~ 
14.8% 
16% 

• In the c:uc of a croa boundary lllllatlon. the diJCOUnt whldl~pplics il the cliiCOUnl applicable 10 the locatiOn of 
the end user' a central otrace.. 

• • In TCMC"Ssce, if ALEC pnwlda Its own opcntor acrvlccs and directory acrviea, lhe dlecounuhaH be 21.S6%. 
ALEC must provide wriaen nocillcatioCI10 BciiSoulh wilhin 30 dlyw priOf 10 provid ina its own operator acrvicea 
and diRctory acrvlca 10 qualify for the hichcrdJtcount RIC of21.S6%. 

OPERAnONAL SI"PPORT SYSTEMS (OSS) RATES 

o..e.c AL FL CA KY LA 

lnccnctlve OtdtriJit Mel Trouble $50.00 s.SO.oo S50.00 $50.00 S50.00 
Malnt. Eatab, per uacr 
lntcraelive Orclerina Mel Trouble SIOO.OO $100.00 $100.00 $100.00 SIOO.OO 
Maint. Eatab, per user, NRC 
oss CbarJe per dcctronio otder $10.10 $10.80 SIO.SO $10.80 $9.16 
S~~ttharp for lllllllll1ly placod otden m .oo $22.00 Sll.OO S22.00 $18.14 

MS NC sc TN 
lntcrK1ive C>rdcrilla Mel Trouble s5o.Oo S50.00 $50.00 s.SO.oo 
Malnt. Eallb. per .... 
lntcnctlve Ordcrlna aad Trouble $100.00 SIOO.OO SIOO.OO $100.00 

Malnt. Eaub, per-. NRC 
oss Charp per cleecronlc otder SIO.IO $10.10 Slo.IO SIO.IO 
Surclw)c for manually placod otden su.oo Sl2.00 m .oo Sll.OO 

v ....... ~ •• • ,, ..... u 
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Type II AL n. CA KY LA 
s.mc. ..... , Dltcounl1 lleule7 Ditoouftl? llaaJ.? OiJcoo.wll? Reule? ~ Rnale? DitcOUIII'! 

I Orandfilhcnd s.mc. Vet Yet Yet Yet Vet Yet Yet Yn Yn Ya 
2 o-us-lct ~9 Nole9 Yes Ya Yn No Yes No Noc•' NoceS 
l PIUIIOIIonl· > 90 DaYS \'a Ya Yn Ya Yet Yes Yes Yes Yes Yes 

• l'rolllallonl· < 90 o.n Ya No Ya No v ... No No No Yc:s No 
s UftliMII.Ink lJD s-bl Ya Ya Yes Yes Yn Yes No No Yes Yes 
6 911/£911 ~llooNoltiOl Ya Ya Ya Yes Yes Yet Yes Yn No No 
1 Nil Slrvbl (S. NC*IOl Ya Yn Yet Yn Yn Yn No No No No 

• A<IWIICIISM (S.Nolell Y• No Yn No Yn No Yes No Yeo No 
9 M ~ Yes No Yes No Yes No Yes No Yes No 
10 Molliles.m- Vn No Yes No v .. No Ya No 'lin No 
II Fednl Sublcrlw u. Yn l'lo Yn 1\jo ..... No Yn No 'lin No 
12 Non-llecurrifta a-.. I Yn y .. Yn Yn Yn Yes Yn Yn Yet Yet 

Tnoell MS NC sc TN 
s.mc. Reule? Dileounl7 RCA!d Olscounc? Reule? OiiCClUN? ReAle? 01-..7 

I Orandflllhered S.VIoa Yn Yn Yes Yn ..... Ya Yn Ya 
2 COIIIrloCIServioe NolitS ""*' Noce6 Nole6 Yn No Yes Yn 
l PI OibOCiow • > 90 o.n Ya y .. Yn Ya Yes Yn Yes Nocel 

• Ptamoclons • < 90 o.n Y• No No No Ya No No No 
.5 ureiiM'llnk Uo s-1on Ya Yn Yes Yn Yes Yes Yes NO!t4 
6 911/£911 ~!See Nola 101 Yn Ya Yes Yn Yn Yn Yn Yn 

I 7 N II Servlc:el IS. Nolie 10'1 No No No No Yn Yn Yn Yn 

I • 
AdWfldl"' (SeeN«* b Yn No Yn No Yes No Yn No 

1 9 McmoryCalltl 'lin No Yes No Yn No Yn No 
10 Mobile Services Yn No Yes No Yes No Yes NO 
II Feclenl Subecriber U.. CW.. Yn t.o Yn No Yn No Yn No 
12 Non- ,a..- Yn Yn Yn Yn Yn Yes Yn No 

Applallle N•a: 

I CI"Uddldltnd ...ec. Clft be rwolclonly toealtd~~tllllblctibenoCihe .,...WIIIhered MIVkle. 
2 Where ml.w. for ...... pre• ...... ..,, , be_.... mt.blc only 110 m!IIMtS who '*CIIlcl hive qt!.ollll.ld (or 

chc promodon bed ic "-provldod by o.JI.Soollll ditealy. 
l In T-,lona..,.. pn••tleu (otftred for more c'- ninccy (90) clays)mt)' be obcal!IOII 11 one of !he followln1 rwes: 

(I) !he -.d llrill' ...... the wllcl•lc dilcouftc; 
(b) die ..,-~oe~~ ... (doe 1M -cioN!,.. oiJend by o.JISouch ... u 1101 bed~ fl.wllw by !he wllolalle ditaDUIII ,..) 

" UltiiMILIIIk Up~..,. ... olflnd only 10 diOIIIIUIIecribm ... - che crillria lhll o.I!Soutb eumftll)' ~~'Piles 10 l>lblcrillm 
or!'- MrYictt. In ~ T .... Sourct lllall pwct.e BciiSoWI'• M-.p RMe Servioe 11 che -.d cariff ,.., less rlhe ...t1o1csa1t 
dltcounc. Tete.Sourct mUII ·IIIf!her ell_. che ..tloinale Mnuco llalc Service 10 Uft Lint CIIIIOmcn with a dltcowu whld! It no less 
chan cht minim~.~m ~ IIIII BeiiSoudl,_ PfO"Idos. T tic· Source is rnpcllllible (or .....-..ina !he Sllbtcrib« Lint Clwa• from the 
N~ Eachaftce c:.m.s A • clllioa IMa-1011-lanml pool ]1111 11 BeiiSouth ~ todly. The mulm- ra1e IIIII 
Tea. Source IN!Y c1wp few ur.u.. SeMco llleU ._ Clllll*d • che Oat I'IQII .-oft'ered by o.JISoudl. 

S In LouiJiaN and Mitlflllppl, all C...,..,. s.mc. Arruce-t• encmd liMO by BtiiSouthort..,.lfiMlnl an... dw t ll"tclivodlle of !he 
Commluloa Order wl11MIIII!)ect 10 ttoalc wllholil dw lfllolnalt dl111011n1. All CSA1 which 119 ln pi- 11 or the cll"ectlvc dllo of the 
Commlalon orclat wiU IIOIM ellalble (or raal&. 

Vmloc Otocanbcr I. I 997 ..... .. 
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6 In Nol1h c..ou.., C..Cr.a 5emclt Alr.....-u Clllcted 11'110 by BcllSouch befon4115m, lilall be tubject toruale•IIIO 

diSClOUQI. whllo BciiSoulb CSAJ .....S lnlo al\w 11111-. shill be Albjeclto,.... wlcll lhe dilcount 
7 Some o(BciiSoulh'tlocal t1 • 111Dd lOll' I = ' :f11o11 MrYices..,- IWIIIable ln c:allin omlnl oft'lceund--. 
8 AdWmSM Is llrilred • BriiS 1• AIN Vlnul N,.._ Call o.atl SeMce 
9 In Alabome, Cllltr.ct Semct All 1 •• 111 -.I inlo prior to 2161'17.,..- .....nable for mal&. CSAt entmd 11'110 '*-

216197 111111 S/13197 11'1 aYiillblll\lr r.lle wilhouc 1 d~l to lhe - clltft!IO wbam the CSA ltllppllclble. CSAt -.1 
Into el!'ectlw S/14197 ond later 1rt aw.llable for mile wid! a~ 10 the -client 10 whom the CSA Is llppllc:ablt. 

to E.tciiiJicftl rot Nllltlllttll ... a1ao .., .... ., equJpmeM -we~~ Wiitlllhe ..w. 

.... ., 
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