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March 23, 1998 

Mn. Blanca S. Bayo 

• 

Director, Divisloo of RecotdJ and Rcpon.ina 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallllhassce, Florida 32399 

.. .......... 
k~loll'•ll)tfV·• "•t"'-t"• 

Rc: Approval of the Rc.uJc Aareement NcgotWed by BciiSouth Telecommunicauoru. Inc 
("BeiiSouth") and EZ-Coi1JlleCt, lnc. punuanttoSectlons 251 and 252 of the Telecommunicatioru 
Act of 1996 

Dear Mrs. Bayo: 

Pui1U.lllt to scccion 2$2(e) of the Tc:lecommunicatioru Act of 1996, lkiiSooth and EZ· 
Connect, Inc. are submitting to the Florida Public Service Commission their negotiated 
agreement for the purchase of BeiiSouth's telccommunicalioru services for the purpose of resale 
to end users by EZ-Coii!ICCI, Inc. 

Pursuant to section 252(e) of the Act, the Commission ts cha!Jc:d wnh approvmg " r 
rc:Jcctlng the negotiated a&Jecment between BcliSouth and EZ..Conncct, Inc wtlhm 90 <bys of 

_.I{S submission Tbe Act provides that the Conunwion may only reject such an agreement if it 
/' finds that the agn:ement or any ponion of the agn:emcm discriminates agatnst a 

""'communications carrier not a piny to the aareemcnt or lhc implementation of the agreement 
-~or:.,oany portion of lhc agreement iJ not corulru:nt with lhc public interest, convenience and 

necessity. Both parties aver that neither of 1~ rc:asoru exist u to the agrcc:ment they have 
--:::ne~gotiated and therefore:, are very hopeful that the Commt~sion shall ftJlprovc their ngrecment. 

Lr ~ - -R• ulatory VIce Prealdent 
ll', ~~ 

.. 
OOCt..t" ' ~ 

FP~C ' 



• • ORIGINAL 

AlrHmtnt ~t>\HD BdiSoutb Ttlecommunleallou, Inc. and E Z- Connect. Inc. Rt11ardlnl Thr 
Salt or BtliSoutb Ttlecommunkatlona Stl"\ ltu to E Z- Connect, Inc. For Tbt Purp<»t'S or Reule 

THIS AOR££.\IENT iJ by and bt"'cen BtiiSouth Tcltcommunlcatlon•. Inc~ l"lkiiSo<uh~ 0< 

"Comp~ny,. 1 vtOrJII COI'pORlOI. and E Z- Conn<ct. lnc . .a GcofJ.a cotpOnliOn. and shall bt d«~ <lf«:tt\C 
u of f<bnwy 20. 1991. 

WTTN ESSETII 

WHEREAS. BciiSouth Is a lonl uchan~c tel«:ommunltatoons company author11cd 10 pro' •IX 
tclccommunlcatlona SCI'\ lees In 1M smtcs of Alabanu. flonda. vtOrJ1o. Kcn~Ueky. Lou1alat12. Mlsstuippt Nonh 
Carolino. South Carohno. and TCN~C$S«: and 

WHEREAS. E Z • Connta 11 or t«ks to become an altcmatl\ c local n chanac tcl«<>mmunlauon• 
com pony llltboriud 10 provm tclecommunkadona sen i<cs tn tl>e atata of Alablraa. Flond.. Ocora•o. K«~Ndy. 
LoUIJoono, MtuiatipPI. Nonh CAtOiino. South Carohno. and Tcnncucc. and 

WHEREAS. E Z • Conntet dcslrn 10 resell BeiiSouth't ttle<ommunlcauoiU set\ lea. and 

WKEllEA.S. BciiSouth Ills •arced 10 pro~m A~Ch """ices 10 E Z • Connc<1 f01r<UI< pu'JX'K' and 
puDIWitto the tennt and conclttoons lei fonh ~~~~: 

NOW. THEREfORE. for and tn conudcrauon of the mutual prcm"cs and promo>n cuntaonrd herein. 
OciiSouth and E Z • Conn.-ct do hereby •Jtt< u follo-....c 

I. Tttm of the Aartem•nt 

A. Thr ttrm oft)UI AJr~cntahall bt "'o )dn bfaonnon1 f<l>nl"') ~0. 1993 and ihall•ppl~ to all of 
lkiiSoutb't stl'\ina tcmtory u of Jaruary I. 1998 on th< suttt of Alablma. flo11da. Orora~a. l.:cnrucl). 
loullill/\l. Mi..,ulppi. Nonh Carolln•. South Carolona. and Tenncucc: ond 

B. This Aarer,mcnt shall be automltically r<nc-.cd for r.o addouonal one >tlr period> unless <llMr pitt} 

indicata h• ln~t no110 renew the A~L Nooc.e or .uch lnl<nt mutt be pro' idcd. In-... nun a. to the 
oU>et patty no la&Cf tlw1 60 dAyt pt1of 10 tl>e end of the thn~-edlloas contriCt penod. The l<tmt o( "'" 
A&renna.t &hall remain in efrcctalltr the term or the udlinaa~rulw <•pircd and "h1k a M\0 

aare<ma.l is btona ~ 

The roLeS puDUant by which E Z- Connect II tO p\ltthasc S<rYICet from RciiSouth for resale •hall be 11 1 dttcount 
rote off of the ...WI rate (or the telecommunications t.crviet n .. diS<:O<IRI 1111« shall be u "'t fonh In E• hlbn A. 
aouchcd hefCIO &lid lncO<pOrOtcd hcrdn by this rcfcrc~. Such di.._ 0<1nt shall rcfl«t the cosrs 1\0idcd by 
Bell South" llc:~ t.clli"J a scrYtcc ror wholct.llc pu'JX'K' 

11. Dtfinldotl orTnnu 

A. CUSTOMER OF RECORD meant the entity mpoMoble for pile in& &ppllcallon for unoce. rf<lucttlnJ 
addUions, tUII'InJCm<nU, maintenance Of dtiCOtlunuanec of t.ct\·icc; poymcnl In full or clwJts IACUITtd 
auch u roon-t<CUrrinr. moruhly r<C\Irrinl. toll. directory aulswu. et:.. 

oort'"ro • •,· .. , ... , 1:/ITE 
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• • 
B. DEPOSIT m...,. ~ provid«< by a aa.....,.. t!lrk (onn o( <uh. 1umy bond 0< bank lt<tt1 of 

crtdilto be htld by tilt Company. 

C. END USER means the ultlmato u~er or the ttlfCOtll.mlllilcatlcwu ~ervlcu. 

D. END USER CUSTOMER LOCATION mtant the pllytkalloutlon of the prcmllft '"htrt an <nd uKr 
malw UJC ofdw telccocnmunkatlont tcrvlcca. 

£. NEW SEll VIC£S IMIIII 1\malonJ, f<atum cw tlj)lbiiJIJct that an noc cumntly oiTmd by DcllSO<Ith 
Tbb lnclltclct padcaalna of ubdna MtYicft cw combiAlna a new fllnctloa.. (carut"O cw capelulll} "tth an 
ubtloa IC'IVb. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC)- a &cltpbonc company <tnt(IU!ed b) tilt 
public Ml'¥icc -bslocu of the Compaa) 't 6wldlitcd aru to provJCic local ach&ftac tcf'<lcc wtlh1n the 
Cemi*IY'a &1'Vhlwd II'IL 

C. RESALE maDJID ICl.ivlly ,.benlD a ccntllated OLEC, wdl u E Z • Connect tubwtbu 10 tilt 
ttk.ommiU:dc:etkw Mrtlca of the Company and !Mnrcorrm !bote :etecomm~~t~IUlloru..,. lc<1 to lhe 
public (will! or wilbout "llldllla "aluc.). 

H. RESALE SERVICE AREA muns lhtana. udellncd In a public wvlcc commwlon lppfOvtd ctnlrlcatt 
of opcmloft, willlln whlc!l1n OLEC. suth at E Z • ConMet, may ofTtr ruold loul uchanae 
tclecornmunlatlcru ICI'VQ. 

A. E Z • c-t mry rucn lbc canffed local ndlanac aod toll td«ommWii-• ..,. "" of BcllSO<IIh 
contained in lbc Gattral SubKribcf Se-n-icc TaniTaod Privtllc Lim Sn'\ict T1111T oubjtetto lh<t<mu, 
aod ccnclldoas specitlcaJly act fonb bcreln Noc..•tlutaod~na lbc rorraot~~a. Ill• nchaiotlt and 
hmllallom on sav1cn availlblc few'""" .. ,a be u ut fonlltn E1hlbtt B, atUchtd hcrtto an4 
illcorponled badD b)' t!ua rtfcm>ce. 

BciJSoulh ab.all auke available tciKommWIIC.allOnJ o.rrvlca few male atlhcrew act (onb in Ednbtl A 
10 Ibis avccmau ad subject 10 lbc ac.kas~ and hmil.otiono act fonb ill E.al\ibu B to thilallfflll<nL h 
~ noc ~waive its natm 10 llppUl cwochcrwite c:llalkQp ~tt~ydttblon n>J.Ifdlna n:aalc that 
resulted In lhc dJJcount rain contaiMCIIo Wtblt A cw the ncliUiotu aod UmltaUon.s conlllned tn 
Exlllbh B. Bci!South ract\'H 1M riahtiO pun1ll any and Ill ~ ancllar oqullable rffltc~!:1, lncludin& 
appeals of ID)' dcdslons. If JUth tppe.tlJ or challcfta~ muh in elwt&H In tho dlscount notn or 
Clltlualons IDd limlwJool. lhc plr\lct apw lt.tt appropriale modlflcallocu 10 lhb Alfttmtnl will be 
IMdt pnllllpl!y 10 llllb 111 _, consltuttt .. uh the ovtton,. of Ill• lj)IIUL 

B. E Z • C-III&Y purcllaM rtMie tcmc:a &au Dcii.Soulb few lhcU' own uac ill opcl'llinl tlltlr bw!Mu 
n.. malt c111count willawly to mo.. Mr\'lca -ser lbc fonot.uo, c~ 

E Z. c- mall rtKII MNicuiO *' tlld uaen. 

2. E Z • CctaDcd m..-1 oeder """~ tllloqll raalt zlll'rfKa. L •~ 11M LCSC &rl4'or ~ 
llaalc Acx:01.1111 T-

) , E Z· COftl>CCI- be u aktrud_.oloxaltatbanrotoltc0111111unk•llont cornpen) for lbc IIIIJk 
putpOA Of Kllfot 10 tllanMI"H 
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c. The provlsloa or scrvka by the Company 10 E z -Conntct docs nOI Coniiii\Jtc I joint Wldtttaldna for lhc 

tumWlllla or any saVk.e. 

D. E Z- Ccnntct will be the CIISIOOICf of rceonl fot Ill WTYicts ~ frum !kiiSoulh uttpc u 
s~lfied haeln, lhe Company will W<o orden !Tom. blllllld n~t payment fRKn E Z • Conntct for all 
JetVIcts. 

E. E Z -Connect will bo lho Compantf sinal• pol111 or oon!Kt f01: all Utviua ~ punuontiO chb 
Alf'CC!MI\L The Company shall have no contact wllh lhe end uw uccpc to the utmt provi4cd for 
~ln. 

F. The c:-paAy will COftllnut 10 bill the C1ld wet for any Joa'Yka 111&1 the end user IJIOcffies It wW\es 10 

receive dlrecdy &om the c-pany. 

C. The Company malnlallu lilt rip1110 JUVO dltectly any end um withln the w:rvice aru of E Z - Conn CCI. 

The Company will eonllnuo to dlrcctly miiW lu owa tclccommunlccloaJ produc:: and servica and 1n 
dolna so mil)' -"lWl ~~ rellllooshlpt with end usm or I! Z • Conncct. 

H. Ncithct Piny lllall incmm whh the ript of lilY pmon or entity 10 obtAin mvkc directly fRKn lhe othrr 
Patty. 

1.. Clurcnt&elcpbooc 1111mbon 1111)' DOfm&lly be ruaitlcd by the end wcr. Ho"C"Cf, telephone numben­
tho propcny of the Company llld.,.. uslpcd to the scrviccl\unlsbcd. E Z- Conntct hu no propmy 
rl&ht to the tclrplwoc aumber or any Olha all number ddlpatlon at.J«IIIcd ..;th WTYiccs fumbhcd by 
the Company, 1114 no rl&ht to tiM contln- of service throllab any partkulat cmtral otlkc. The 
Company mcrws the rf&ht 10 dlanacaudl oumbcn. or the ccmral office dc-slanatlon W«laud with such 
nllftlbcn, or bodl, ...,hencvt:r lho Company cktms it ncccslll)' w do 10 In lhc coaduc1 or Its bwincn. 

J. The Company moy provide any WTYicc or facility for which o chiiJO Is not esubllthed hcre111. u long u 
It b offered OCI the 181M tmns to E Z • Conntct. 

L. Service wnl be cliKotlllnucd If any law en(orccmcnl aacncy ldvlsn tll&l the KtYi<:c belli& used 11 "' 

violAtion ofthel.tw. 

M. The Company c:. IWfuM KtYkc wllcn It hu IJOIU1(Is to bell eva tll&l setvkc will be used In vlowlon of 
the'-· 

N. The Compuy ICCCpU DO mporulbillly 10 any pmoa for any unla,.fula« oommltt..S bye Z • CoMcct 0< 

lu end users u pan of provldlna urvle<t 10 E Z- Connc<1 for pwpooa or ru.J. or ocbGwise 

0. Tho Company will coopmte tully wkh l.tw cnforc=eot ..-aclc:s wllh sub9om .. and eowt onlm for 
w'-wkh 1M Company• CUJtOCnm. Law enforcement ~p~CY aubpocnu and c.oun on1m rrJA'dlnl 
end uscn orB Z • Connca will be cllrecild t0 E Z • Conn«t. Thl Company will bill E Z • COIIMCl for 
lmplcmendaalll)' requuu by '-m(orccmcnt .,cncla rq.udlna e z • Conntctcnd UKn. 

P. The ~ 1114 mcdloda or opcrlllOCI o( any elmllll. Cacilltla or CQIIIpmtnt provided by any 
penon or ~ollly other dws the Company lball aot; 

I. lnterfrtt wkh or lm$)&lt ~le<t over any Ctdllllts of the Company, IU tffillales, or tU conneetln& 
and concwrina C&ITim Involved In lu service: 

\'enloe.,.....,.), 1991 
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l . C.uso damttt 10 their plant; 
J. Impair !he privaql or any communka1loru; ot 

<4. Crnle lwlrdt 10 lilY cmployua ot lilt pllblk. 

Q. E Z • ~ usumn lilt rclfiOCUibillry or riOiitylna !he Compu~y ~pnlina 1m than IWid.ard 
opmdona wrth rapect 10 lm'lus provided by E Z • Con.oect. 

R. l'w;llideslll4/ot cqulpmeol utlllud by &llSoulh 10 provide MYVk~ 10 E z · Connect ll'maln II•~ ptO~rty 
orBtllSouth. 

s. White P'&t dlrtcto<y llstlnat will be provldtd In~ l'"ltb rep lations .. , ronh In Scctloa A6 or !he 
Otnrral Subscriber Service TulJf and will be IMilablc fer malt. 

T. &11Soct111 wUI provide cutl- rec«d infomtJII!oa 10 E Z • Conntc~ ptOVIdcd E Z • COM«t has lhc 
tpproprllle IA!kt(a) of Autborizallool. O.IISoutb may ptOVIdt CUJtomer reconllnform.Won via ocw of lhc 
followq llldhoda: US mall, Cu. or by tlcctronk bllmece. BellSoulh will provide c11J10mt1 record 
lnfomwloa via US mall or Cax oalllliUcrim bub only. 

I. I! Z • Cocwa qrea 10 ecmpmute BellSouth for all BciiSouth IIK1uTcd cxpccdi1Ur<1 asiOWICd 
•Ill! pRMc!lna such lnfonnalion 10 E Z • Connect. E Z • Connw will odOjJt and ldhcte 10 the 
BtUSoulll aukklina IUOCIIIUI with cadi method or ptOvlcllna custOmer rccon1 lnform&~lon. 

l. All costJ lncurml by BellSoudiiO develop and lmplemtnt opctalloll&llnurf-.ca .Mil be r«ehcll'd 
from E Z • Connte~ wllo 111llla lhe snvkos 

u. Bc11Soo1b will provide enuln selected mmaaina scrvfc« 10 E Z • CC><~Ma roc resak or mcu.ain& 
Krvlce wi1boln !he wbolesale dixollnL 

V. BcllSou!b'a!Jitide W"n Malnunanct PW!s may be mode avaJt.bk for rtuk at nta,lmns and 
eondlticclt u IC1 forlll by O.llSoulll and whhowlhe .. bole sal• cfucounL 

W. AU cosu lnaamd by BeiiSoulh foe prov141n& snvlccs 10 E Z. Connect !hal an r101 eovrrtd In the 
BcllSoutb witr. lhall be IUOYCrtd from !be E Z • COMCa .. ho 1111lb~ tboN scNic«. 

IV. BtiiSolllb's Pro.-bl&• of S.rtkn to! Z • Co .. « 1 

A. E Z • COMea ap«> lhallts malt of BcllSoutb snvkcs abaU be 11 followt. 

1. Tbe malt ofrcJ«.ommWikallofts ICt\'lccs lltall be u .. · ittd 10 •ucn and wn c&nformina 10 lhc 
dau ofscrvke rUirktlocu. 

2. To tilt- E Z • C4INICd Is 1 klccommuzlicadocu anitr dla!ICCYft lfH!CrlhiD 5 ptr«nl of 
tbHIIIloll'tptUUbtcr{bld-llaa, EZ • CcGncct lltallnotjollllly marbtilllnurlATA 
ICTYic .. wkb !he k'-muoqrlona MtVIccs pwdwtd CnlCII BcllSoulh punUIU 10 this 
AlfCCIICIIC LD any of die- covered I.IGda dtb Apmncn.L For tho~ of !hit 
~ 10 jollllly llllllc.c- any achcrt!Mm~t. mll1tellnl tffott or bUIIIII In which 1M 
tt'-nnmlcadcw NMcet pul'C:balld CnlCII BcUSoulh for putpOJCS of rca&Jo to CII.SIOIMt1 and 
IBw-t.A TA ICIVIcca otJ.cnd by 6 Z • c- en peehatd. dcd, bundled. dbcawlwl or offrrtd 
~ lA 1111)' way 10 lbe asd - · Slldt cffotu lndllde. but 1n1 nocllmlted to. aalaa ref mall. 
raaJc AmDJ<mcnll. Aiel tCaacitt or bllllnf apmnema. "Tbil subsection shall be vold and of 110 

crtca for a penlculat.W. cowrtd tmlttr l!tb AlrfC1IICIII u ofl'cbnwy a. 1999 or oo tbc dale 
BciiSoucb Is IUlborizcd 10 otTer IDtoet!.A TA ..me.. 111 IIIII state. ,..hldttvcl b earlier. 

Vcnlcoo; f.-y ), .,,. ""'. 
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l. Hoed and Holpital PBX In" lee are lhe only ltleconwunlc.llions Wl\'lccJ available f« rna1c to 

Hocci/Moetlllld HCIIIPitaJ cad liMn. mpcah'tly. Simllltly, Acccu Lb!c Sm-Ite f« CUSIOIIItr 
l'lovlded ColD Tc~ b 1M only local scn1c:c available f« ~wlc 10 lndcpcncknt Pa)'J)honc 
l'lovldet (lPI') ~en. Slwccl Tm1111 Service CUS10111cn can only be JOid lllosc 
IC~WIIcatlons utVIca available Ia lhe Company's All ShaRd Tenant ~rvlct Tarilr 

4, E Z • Connm b problblltd &om ~Ish ina bocb flllllld mcUURd nit Krvke on lllo same 
buaiDca pmnba to lilt same Sllbeaibm (mel wen) as natcd In A2 oflllc Compan~·· TantT 
cx«pe for blldalp ICTVb u lndlctltd llllhe lj)plkablc 1111< WitT S«tlon A) 

$, tr 1tlcpbcne ..mc.1s -'iWd wilt Is ~ dcutmlncd IIIII dle cluJ co( ICMcc 
ratricdoo bu bcco vlolaled, E 2. • CociiiCct will be ootillcd and blllllla f« dill acMct •all be 
!mmccliwly ~ ID tbt ~ clua or wric:t. Savlce dlqa (or clwiJtS bccw.., 
clu'S or scrvicc. beck blllllll.lftd inlcml u ~ illlhb ""*"tlon lllall apply MIIM 
Comp111)"t JOk dllcMioo. lllltmt M I nit U ICI fonb ill Secuoa A2 of lhc Ocncral Subocnbcr 
Savka Tllrilfllld Sectloo Bl oflht l'rlvtlt LiDc Savlce TviiT for dle lj)plocable~t~~e, 
-~ •nded dilly Cot 11M Dlllllbcr or da)'l &om lilt bide billllla dale 10 llld m:lud"" dM dal.c lhal 
E 2. • c-cct ~y 11\M.u dlt peyma1110 the Campeny may be mcued 

6. The Compeny l'tiCrvCS !he ril)ll 10 periodically IUdU JmlicCI pwdwcd by E 2. • COMCCIIO 
tJllbllsb aullltn.tldly of u>e. Such audnlllall noc 0«111' mor't lhan once Ina ulmdat yrar. E l . 
CoMcct wll mlb any l<ld all r.conls and data avallablcw !be Company Ot lilt Co.mpany'a 
alld.i10n on a muonablt bub. lba Company 111&11 bear lilt con of 111d audit 

B. ~JOid lftVicn cu only be uled In lilt samt mAIIMt as o;pociflcd In Ill• CompMy's Tanir ~ld 
urvlcet we aubjcct 10 lilt .-. 1m111 and conduwxu as are sp«iflcd for ouch MTVKCI "hoo fumWicd 10 
ao lodl.w..at cad_,. of 1llc CGnptDy lA lbc III'PfOIJNIC tcCUOD of tho C4nptDy'o Tan Irs Spec Ilk tanlf 
fclllli'C:I, c J. 1 uap .UOW.C. per r-.lh,lllall noc be IUJCI*cd aavu muhiplc mold lft'ica. 
~ld ~- be wed 10 IQI'fl* lnl'llc from men dian- md UJtr CIUIOmef n~tpiU 
•pccarlCd In ScaJoa A2J. o(dlt CGnpany'a Tan IT ~fcrMJIO Slllrcd Tmanc Sc-.~ec 

c. E Z ·Connect may racll JCrVIc:a Ollly •il:biD lbc rpccifie male wrvlcc I1U as dcrU'.td in .u enunuu. 

D. TclcpboM numbers O"'llllnlllcd via any raold am-a (t~Nte ~ttlmcnded tokly for illo UJC oflllo md 
UJtr or"'- rearun. R.csale or lilts infonnation b prolllbilcd. 

£. No par;t:ll, copyri&h~ tl"'ldcmaatt oc ocbu ~ ri&hl b hetrllcd, annacd or olllcrwlw cn.nsftiT'td by 
IIIII ApwmcnL E 2.. c-b Jlric:tly prohlb11•4 trom any uw, inctudlna but nocllmltod ao 11IU. 
nwtc.~~Da or ldvcnblna. or any O.IISoullltw~~e oc lndcmn 

v. 111olaceuace or Stn"kct 

A. E Z • c-:t willldoplllld adiMn 10 11M IIMdards COftlaiACd 1D 11M lj)pllcablc BciiSoucll won: Caan 
lot.er!Kt AIJ w aepAc meint••DQ' lAd lasta.tladaa of SC'I'\"k::L 

8. Scrvica mold,_,., 1M Compeny'o Tll'ilrl IIDII fotllllla ...S cqulpmall povlded by 11M Company s!WI 
be moln-..tlned by 11M Compeny. 

C. E Z • c-«ill CDd _.. may noc rc&n'llll'· move, dbconnccl. mno•• « anamjlC to ttpaiiiiiY 
facllltla owned by 11M CGnp111y, ochr dian by COfiiiCCIIon oc dUCOM«tlon 10 any ln:crlott mun.s utcd.. 
cx«pl"'llb 11M wrktaa _,or lilt Comi*IY 
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0. E Z • COMCCI~C«pU n:lj)Oilllblllty to notify lhe Company of lltuations llw ulsc t1w may n:sult tn a 

ICMcO problem. • 

E. E Z • COMcct will be the Compan)l'sslnalc point of eontac~ for all rr~ir calls on behalf orE Z • 
COMect's tnd users. Tho putics aarcc t.o provide one &llOdtcr Wllh toll·frtc contacl numben ror such 
pllrposel. 

F'. e z. c-wlll COIIIaCt the oppn>priau nrpoit cmun lllocconi&Aco .. ilh p<OC«!ur« cstabtlah«! by the 
Company. 

c. For aU rcpalt ~. E Z • CoMcct ac«pts responsibility for adhcriraa t.o the Compen)l'a Jl"C'SC'Tttftln& 
auidclilla prior 10 R!crriDJ the trouble t.o lhe Compeny. 

H. The Company wilt biD £ Z • Conned for han41ili&IJO<lbles t1w arc found IIC( t.o be In the Compan)l'a 
ndWOtlt punuanl t.o lu lllndanf time and nwtrW dla:Jn.. The standard time and mat<rlal <h.ar&et "ill 
be no more than what Beii.Soutb dlatJn t.o iu maU customers Cor the ~· KrVkn. 

L The ComJIIIIY rnervn lhe riaht t.o eon~Xt E Z • Connecs'a cutlomen, If detmcd n«cssary, for 
malntcftatlee pwy>cms. 

VI. Establlsbmeet or Se"lao 

A. After rc~elvlna certtneadon as a local exclwlJ• company from the appropriate reaulatory aacnc:y, E Z. 
CoMCCI will provlclo the appropriate Company acrvice center the noceuary document.ttion to enable the 
Company to ombllth a muttt account ror E 2 • Conne<1. Such documenwJon shall include the 
Applleallon for MUI<r Account. proofo(aulhority to provide t.<lecommwlleatlons acrvlcn. 111 ()p«atinl 
Company Nwnber ("OCN") uripltcl by lhe N11ion.at Exclwlae Camcn Alsocllllon ("NECA ")and • w. 
cxtmpdon tertiOcate, If applicable. When neceJS&ty dtp01it rcqulttmcniJ art mill, lhc Company will 
bealn t.tkloa ordcn for the resale or service. 

0. Servlu ordcn ",,t be In a standlnl format desian•ted by the Company 

C. Whm nodtlcalloa II rec.l•cd from E Z • CONIC'Ct tlw a cumru t'Wlomrr or the Company will subscribe 
10 E Z • CoonccfaiCIY!cc, SWld.anl suvkc ordct intervals for the approprille cl.us or acrvlu will apply. 

D. The C~y will 1101 n:q11irc end u.scr ccalltnwlon ptiot to ntablislllna acrvlc~ rotE Z . CCXIII«<'a end 
llJ<rcust.oma. E Z • CooD.ccl milA. boo.c•tt, be able to ckmomlrll:o cnd wcr IUihorilalloa upon 
Rq\ICSI. 

E. E Z • COMtel will ~ tbltlntlt polal or cont.tct ,..ill\ !he CO(Jlpeny ror all subwqumt ctdctinatt~lvlry 
ruulll!lllll addlllont ot dlan&co t.o tuold ""'"' uuplthat the Company •Ill acccpl a tOQ\iUI d111eth 
flun the cad ~~- for coavmlon of tba end Wd't urvlu from e Z • Conn«t t.o tbl Compeny or will 
.cccpc a Refuesl from CIOibcr OL.E:C (or COIIvmloa of me md 111<1'1 MtVIcc from E l · COIIMCI t.o the 
other L.E:C. 1M Comp1111y wlll DOtify E Z • CGcmccl dial sud! a tcqiiHI has been proccuod. 

F. If the Compeny clcurmllla dial an 111Wltlloriud chanJ• in local anvtc. t.o E Z. ·Connect ha; :ccurml. 
me CornPID.Y will lftllablbb MtVIce with the~ local taVice provider and Wtll wcu E z • 
Connce1athe OLEC lnklalloa tba ~~~~~ ehanao. tba unautboriud chana~ cbarae daaibtd In 
F.C.C. Tariff No. I, Section U . ~· ~~ chlfaes, u act forth In Sc<1lon A4 ohhc 
Ocntr~l SubKrfbcr Sc1Vkc Tarilf; will also be uanscd t.o B Z • CoMcct. Thue chuaca can be odjuJt•d 
i( e z • CoM<et provldctlllll,Ctlc1ory proor or all1horlzatlon. 

, .... 
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C. In on1cr 10 saftalllnl illlnttrm, lhe Comp&ny reJ«Vu lhc riJI!t to S«ure tho account "'lth • >Uitablc 

(onn of ocaulty clcposh, uolcu Atitfacl<><y om! it b.u m..Jy been Hl&l>lbh<d. 

I. Sud! ICCIIIily ckposil shall tab the fonn of an lmvocablc !,.(an or Ctedot or othcr fomu of 
sccurily .cqnble 10 tile COClljWly. Any JIX!I stcurily depcnlt tmy be Mid durlna the 
continuanCco oflllelftVIce os ICCUrity forlbe p.ymcnt of any ond oil amounu acc.n~lna for lbc 
JCtvlcc. 

2. If a ~«Wiry depot It !J requ!Rd. sud\ >eclltiry depot!tshall be m~ prior 10 lbc lnau;untlon or 
kiVIcc. 

3. Sud! aec:urky dcpoJlt may n01 cxucd two mondu' w!Nted bill Ina. 

4. The CKt 11u1t asecwiry depot It hu becn made Ia co way relieves E Z • Conn«t from e001plyina 
wilh tbc Company's Rlul.adocu u 10 ec!vance pa~111cn11 and the prompt paymcnt of bllb on 
prc.mwloo 1101' docs il eonsti1Utc a walvtr or modlflcalloo of tile rcaular pnctlcfl of tile 
Compu~y provldlca for tile dfsooculniWICc of wvlcc for non·paymcnt of any"""' dw: lhe 
Compu~y. 

S. The Comp.ny reserve~ tile MJIIIto inmue the $CCllllty d.cposlt requitomcnu when, In lu sole 
Jodament, circumJl.uKcs 10 wanw and/or eros• monthly bill ina ~.u lncrcued beyond the kvcl 
Initially UKd 10 d&tm~ the ICCUrlty deposit 

6. In obe event dw I! Z • CoMect dcfaulu on iu accoun~ wrvke to E Z • Coftnect wotl be term lnatcJ 
and any security d.cposlu Mid will be applied 10 h.saceounL 

7. In tile cue of • euh dcposiL lntm~ 11 a rate u >ct fOflh in the~ Bel !South wilT >hall 
be paid 10 6 Z • Conncct durin& tile continuAJtec of lbc 141Q111ty depotlt. Interest on aaecurlry 
deposit shall accrue annually Md, If reques~cd, shall be annuJily credited 10 E Z • COMCCI by tho 
accruol date. 

VII, Pa)'llltDt Aod DIIUaa Arrua•mtoll 

A. When the lnltlalurvkc Is ordcttd byE Z • Connc.~ the Comp&ny will ntablllh an accountl rteelvable 
tn.a.mr ICCOWII for E Z • COMect. 

B. Tho Comp.ny aball bill E Z • Connect on a CWRnt bull all applicable ch&rscs and ercdtts. 

C. Payment of all cbarats will be the resporuibUiry of E Z. Corw.. ,_ E Z. COM<ct shall make payment 10 
tile Compu~y f<X all suvicH billed. Tbc Comp.ny !J noc responsible fiX paymenu not rC(lclvcd by E Z • 
CoMecc from E Z • Coancc:t's ..-u. The CAimpany will not bceomo Involved in billln& dl>pulcs tllal 
may arise bctwaa E Z • CoaMc:l Md Ill c:ustomct. Payments mec!c to lbo Compony u paymr11t on 
ICCOW\t will be cndlt.ec! to an aecowua RICCivablc m&.llCt a«:oUnt and n01 to an end usn's oceowu. 

D. Tho Compu~y will rcndct bllb CICh month OD cstablllhed bill daya for udl of E Z • Connect'a ~ttCW~U 

E. Tho Compu~y will bill£ Z • COMCCt. In advacu, cbarps fM all anvlc~ to be provided dwina the 
eruulnJ bill In& period ~·"PI cfwln au«l&led wltllletVb UIIJc, whkb clwJcs ""UI be billed in 
atrcll1. Cbarau wlll be calculated ODIIIIndlvlduol end u>cr oc.countlcYcl, lrtelodlna. If applicable, acy 
Ccbaracs lOt UJI&t or usaae tllowlllctt. BcllSoulh will aiJo bill all characs, includina but 110( litoltcd to 
911 and £911 c~ lekcom.mlllllcatloos relay ch&rats. and tn.ochlse feu, toE Z • Conn-.L 
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F. The pa)'llltnt will W due by die nnt bill dale (I t , same date an the follow1111 month u the b•ll dllr) and 

Is pa)al>lc In lmmedl.o!ely a~allablc flmds Pa)mtnt is co.uidtml10 h&•c been mad< "'hrn ~cc,.cd by 
tht Company. 

I. If tho p&)'lllcnt dl» dale falls on 1 Sllnday Ot on a Holiday w1\ich 11 obscl'\lcd on a Mondly, the 
pa)'lllrnr due dale ahall be tho rorst non· Holiday day followina such Sunday w llollday If tho 
paymmt diM data Alb on o SarurdAy orono Holiday "'illdo Is obHrved on T ... t<loy, W«lnct<Uy, 
Thunclay, 0t Friday, the pa~nlt due dar. ahall be chc 1&11 non· Holiday day p~crdinaauch 
s.nuday or Holiday. lfpaymc11t Is not tweelved by the paymmt due dale, a wt p&)mtlll pcllalry, 
u Sd fonb Ia l followica.lball apply. 

C. Upon proof ofr.u cxaupe catlllcadoa !romE Z • Conocct. die IOCai~D~C<mt billed 10 t. Z • COM«<'*tU 
noc incll>de IUlY axa due !rom 11M ceci11K1 E Z ·Connect will be solely mpontiblc ftK the 
compvwloa. tracldQa. rcponlnJ 1114 paymtftlofall fedcnl. w•: an410t local jwuc!ictlon tam 
usoc:Wed willllbc ~~~'rica mold 10 11M md _, 

H. At the CIISIIIIIIttofreccnl. £ Z • CCIIMCCI ••II be rupoos.t>lc ror.lll4 rcmh to the Company. all char&ct 
apploablc 10 iu mold savlca for cmcraC'IlC)'tc1Viut (E911 and 911) and Tclecommunocatlont Relay 
Scl'\llce (TRS) u well u aay ocbct clwJn or a almllv o.aiW'e. 

1. If any portion of the p&ymctlt Is rectlvcd by tllc Company aft<r the pa~ent duo dare u ut fonh 
~ccdina. w if any ponJon of tho payment b r«elvcd by the Company In fluids thatarr notlmmrdiotcly 
avallal>le 10 the Company, lhrn 1 Ia'- payment ponalry ahall be due to the Company. The late payment 
penalry ahall br the ponJon of tho payment n01 received by the pa)'mt:IU due dolo tlmH a late factor Thc 
we facux thai I br u Sd fonb ID s.rooo A2 or lllo 0u1cn1 Subtcribrr s.Mcc Tanll' and Scclton Bl of 
the Private line Scl'\licc Tariff. 

J An) ,,.,tdtcd IJCttJI chlfJn usocwcd '"''"' 111tcrnth&nsc anin acccu to the resold local uchll>&< 
lints .. ,n be billed by,aod d~~e 10, the Compan) !llo addrtlcml <!uri" 1ft 10 be~ to E Z . 
Coanect. 

1<. The Company will noc pafann billlftl 1114 ~ol.calon ICfVlGcs forE Z • COMCCI u a muh of lbc 
·~ccvl>on or lluJ A&Rcmc:al Rcqwosa by theE z . CoMca for UJWAI>Ct With blllllll ""'*•• should 
br ... r.rrcd 10 the app<optWc mllry « opentlonaiiJ'OUp .. ithin the Company. 

l. Punuant to 47 CF1l Section $1.617, the Comp&ny will bill E Z • COM«t end wcr common ltne clwJ•• 
ocknticaiiO th.c md user comrooo line charJn Chc Company bilb us md UKn 

M. In aoncnl, the Company will noc brcome Involved In dbpvtn bclwcm B Z • Conn<C1 and E Z • 
COIIII«<'s end IISCr C'IIIIOIDm ovct raold .....,l<u. If ad~ doos IIU" that CaMOI be IC'Itled without 
the involvement of tiM Company, B Z ·Connect ahall conuet the dcalanatcd Scrvlca Centor for 
rcsoludoc. The Com pall)' will mae IVCI)' oil' on 10 aulatla tho rRIOMion of tho dbpull and ,.Ill "'or\ 
... 1111 E Z • Coru><Q 10 raol•• dlo m-In u hmcly a mtMCt u poulblo. E Z. COCIMct m•> be 
rcqulrtd 10 submll docWIIOOWion 10 IUIMunda dlo claim, 

\ 'Ill Dluoetlnun or Strrite 

WMn possible. 1M ec.paay •ill daly sen lee 10 E Z • COIIII«<'a md IIK1 oa behalf or. an.! • 
lllc ~of. E Z • c-a_ Upon ~IIOntion of the end uact'a KtVi~. rutoral characa woll 
apply and •Ill be lht mpon•lblliry of e Z • COM«1 

Vtnlon f<bnlwt l, lt91 I 
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l. At 1M requcs1 of E Z • Cqanca, the Company" Ill diKOMt<t a E Z • Connffi cr.d uur ~stomcr 

l . All rcqu.csts by 6 Z. Connect for ~nlal or diJconnectlon of an end uKr (or nonpaymmt must be 
In wrillq. 

4. E Z • Cqanffi will be m~ solely mponslbl« for DOII~Ina lhe end UKf of the proposed 
discorwcllon or the KtVIcc. 

5. lbt c:c.mp.y will ~ontlnuc to process c:alla made 10 the AIIIIO)-""M« Call Ct-nta and "'ill ad viae E 
Z • <Aiancct When ills 6etcrmJned tJw &1100)'111« calls IR oti&inated from Oil< O( !heir end UK( I 

IOQtlonL The Company shall be lndtmnlned, defa~dcd and held h1tmlua byE Z • CoMe<:t 
an4'or the cod wcr ap.lnst any claim, lou or damqo win& from provldJna IIIIa lnfonn&llon to E 
Z • c-ca It b the mpotUI'olllry of£ Z • <Aiancct 10 !AU the eolnl(lho Kllon nocnwy with 
its o:uJtomcn who tnlb liMOYln& calb Falluno 10 do 10 will mullin !he Company"• 
dlsconne<:tln& lh• end UJCI'a tm~lu. 

B. The proecdum ror cliscootlaulna scrv1ct 10 E z • Conncoct ate u foll010> 

I. The Company rc>ervn !he riJhtto suspend 0< tcnninatc KtVIce for nonpayment or in the event or 
prohibited. unl&wM or improper usc oflhc facilities or Krvlce, abuse of !be facihtln. or aoy olhu 
vloWioa or-pllanu byE Z • CCIIIICCl of the Nl«s and I'CJUI&tioru of tho Compeny's 
Tlrilra. 

2. If payment o.f account it noc received by the bill dAy in the month a~r II•• onalnal bill day, 
Bd!Soulb may provide wriacn nodcc ll> E Z • COMe<:t tlw ..:lditional appllcatloru for Kr<tcc will 
be refused and that any pcndina ordcn for Jtl'\lct will not be compltud if pa)'lfttnt Is not reccl'cd 
by tbe 11ft«mh dAy (oil-in& the elm of the not~ In addh1011 BcliSoulb may,ll the same tunc. 
aivethlrry daya notkcto the pfftOn dcsianatcd byE Z • Conn«t to rcccivr no!lcu of 
noncompliance. dlKODt!nu.c the p<Ovis1011 of uistlna Krvl«s toE Z • Conn«t 01 any tunc 
lhcl'( 11\cr. 

3. In lhe cue of sud! dllCOIItlnUIII<le, all billed cbatJcs. u "•II u appllceblet<nn11111ion charau. 
aball become~-

4, J( Bell South don not cllscootlnut tbc provbioft oftbc s... k:n Involved on the dAu spociOcd in tbc 
thlrry dAys notlcc and E z . Conn«!., noncomplianc:c c:oalinun. I>Oiblft& contained b<"rCIII Jhall 
preclude BcllSoulh't riaJu to discontinue tbe provlsloft of tile ICI'VIcesto E Z. COMcct without 
l'unhcr DOlle». 

j lfpa)'IMOI bt- recci..S or ~~m~~~acmcnu =~ (« pa)-mcnt by tbc das.JIYCn 111 tbe .. rmcn 
no<l&.lloa. E Z • Coaaccl'a seMen will be dbt.colltlllucd. Upon dlJc:ontiniWICC of Jtl'\ Ice on a E 
Z • CONICiel"s account. service 10 E Z • COIIJltCI'I end uscn will be dcnr.d.. The Company will aJ~ 
rcalabll.dl scrv1ct atlbe rcquat or the md UNr ore z · Connect'• upon peymcnt or !be 
appvpr\1111 coa,....loa fee ad aubjtclto tbc Com,.ny's normaJ appllcatlon proceduta. E Z • 
Connecs'•ls oolcly mpotUiblt f!K IIOdtyiaa the end UMr of tbc pnii)Oicd dlJc:onnt<tlon of •he 
scmu. 

6. lfwkbla nt~ccndAys ann., end UJCI'tW:Nkt has been dcnlcd oocontac1 has been made 1n 
n:f'cratc.IO ,_.,, tcrYioc. tbc end wcfJ JtrVic~ will be d!Konncttcd 

IX. Uablllty 
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A. The lilbility of the Comp~ny for d&ml,let wlslna out of mluakn, OIIIIJSioru. blwrupcioas, pmmptloa$, 

dfla)'l mm or dffecu Ia ll'lrum!Mion, or f1lluttt or cltfccu In fecillrlfl fluniJhcd by lbc Company. 
occ:wrilaln tbc COIItM ofl\Jralsblna IC'IVicc ar ocher Cecilillcs llld 1101 caulcd by rile nesllacncc of E Z • 
Connect. or of lbc Comp1ny In Calllna10 maltualn propu Slllndards or m1illunan« and opua~lon and to 
exm;lsc ruSQ!Illblc rupc111lslon ~!~All in no event uCftd an amounr equlveleniiO lbc propordonarc 
chqc 10 e Z • CoMtG for the period of scMcc durina whldlauch mistake. omlsslnn, lntcm~ptloa. 
prccmptloc. ct.dly, cmr or dtl'taln rrmvnlsalon or cltf«1 or flllurc In racllhla DeCllJ'. The Company 
shallnoc be lilbt. filii daaup wtna out of mistakes. omlsakxl. inlC1TIIptlocu. ptHmpdons, delAys, mon 
or dcf«U In li'UJIIIIssion or olbcr lnjlll')', ~lu41na butnotl!mltod 10 1.!!J1111a 10 pcnocu Ot pcopaty from 
vo1u1ct1 or CUI'nftll rnuumlaed 0\lft' die scMc. of die Company, (I) cauud by CUII.Illllcr·provldcd 
equlpmau (ucqK wllm a COIIIribudQa -Is lilt mal!\mctlollina or a Compiny·provldcd conntctina 
IITIQICIIlCIII. In wllldl t\'CIII die lllbllky of th.t Company "'-111101 utnd an amount equal10 a 
propodlan.el-r ordla Company bllllnl («the period ofMrYiee durin& "'hkh •udl mlsub. 
omlsllon, illwr!lpdon. pmmptlon, dell)', crrOt, cltrect In li'UJIII!saloo or lnjlll')' ocan), or (2) not 

prnaued by aastomn·ptOYidcd CC(\Iipftmr but ,.·hlch would hlw been pRvcnred hid Company· 
provided equ.lpnall beat !Mid. 

8. The Company lhlll be IMmlnlJicd and J&vtd lwmltst by S Z • Coanctt aplrul any and all claims. 
actloas,- of ~~e~loo, clamaats,llabllltlct. or dmwlclt (tncludinalbe cons. upcA~allld I'USOIIIble 
anomcys' fm, oo -t thereof) of wtwc..cr kind or ni!Ufe lhll may be msdc by my lhird PinY u a 
n:wlt of l.hc Company's tumJshin& of mvlcc 10 I! Z • Connect. 

C. The Compaty lllall be indemnl&d, defended and held hlrmleu by E Z • Connect and/or lbe tnd ""' 
aa,&insr any claim. loss or d.am.lc•ll'lslna from lbc ,... or servlc .. offered for roale iAvolvina: 

I. Claims for libel. slAnder, invasion or pri•K)' or in!tlnaemtct of copyri&bt Irisin& from E Z • 
C«mcu't Ot md Uldt own coor.munlcllllonJ. 

2. ClalroJ for po~nt illfrinacmcnt wina from acts comblnlna or uslna CotnJ*IY ocrvkn in 
to1111«1ion whh fiC'Uitln or equlpmmt fumbbcd by the end uJtr or E Z • Conoea. 

3. All othct clalmJ 11risJ11a 0111 ohn Kt or omluloll of E Z • Coon<ct or lu end 111<r in lhc COW"U of 
ulna scrv1ca.. 

D. E z • COMCCI -epb mpomlblllry ror ptOYidina ac<w ror malnllnan« J>W'POICS of any strYicc rnold 
Wider the provlsloos or dill Tlrift'. The ComJ*~y lhlll - be 1T1p011Siblc for ID)' falkn on lhc pan: orE 
Z • ~ wilb fCSI*liO loll)' cad w. ofE Z • Cooncct. 

X. Trataoor ofPropritUry .. d Coallcl .. llallafonnatloo 

A. Bolli pudn..,... !bat It may be nccasory 10 pro'llde cacb och.r duniJ& rile &am of this Alf\'cmcnt wn!l 
ceruln cOfltldcGdallnl'om&lloa, lndudlt!a !Tide KCRl ln!OtmllioD, lndudtna bur coc I !mitt" '.0, tccbnleal 
IDd buJiDca pllna. liedllllcallaf.onllllloo, propoult. tpccltkalloos, drawlnas. ptOCCdlAla. cuu.om<r 
account ci.WII!Id like la(-..alcm (bcrdnaftcr collecd\'Ciy rdcmd 10 u "informarion1. Bolh pan:ln 
qrce thai alliAf--aoa lllalloithtr be In writJaa or oclwr tqlblc !onntt IIIII c'-ly marked wil.h a 
conflckntl.l~ prlvar. or propricwy lcJCOd, or, w!Ma tho lnfonDitlon Is c:ommUDicat.Qorally. it lllall also 
be c:oaun11t1lcalcd tll.lt lbc lllfotmlllon it conOckndal. priYIIIAI or propriewy. l'Mln!onaadoo "'Ill be 
~cd to !be-within • r-.blc halt. 80111 ponln fiii'HihllllM information lllall not be 
copied or reproduced In loll)' form. Bodl jllrtlei..,_IO re«ovc Nidi lllfetmllloo and 00< dl.tclooc wcto 
Information. Bolh ponlu qrM 10 JlfOCfellht lnfonmdon rtuiV'I'd &om dlsu1butloft, dhclo•un 0t 

dlmmludoo 10 III)'OM "'"PC emplo)'let of tho JW!lc• wh!l a nwl to know •uc:h llllomwlon llld 
whkh cmplo)ws ..-10 be bound by the lmM oflhb S«tlon. Bolh pan:lcs will u.w the wnt 11111dlld 

Vcnloa. ,_, l, I"' hpiO 
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of care ID pi'Oitalnformatloo rte.eivcd u lhey would uu to p<O"tt lhclr 014'n eonlldc:nualand 
p<Opricwy lnfcnnmlon. 

B. NCKWIIhStanc1lua the forqolnc. bodl plltiCJ a&rro dial lh= will be no obllaatlon to ptOCeer any po<tion 
of lhc Information dill Is cltbcr. I) made publldy avi!Ltblc by lhf OWMr of lhc lnfc><matlon or lalkfully 
dlseloscd by a nonpvty 10 this A&reemcnt: 2) lawfully obulncd from any r.ourc:c cchcr 1h1111he 0\4'ncr or 
lhc ln~; or l) pnvlowly kDawn to lhc rc<civifta pvty wkbout an obllpllon ID k<:<!lil 
COIItldcllllal. 

XL Rnolllloll or Dlsputa 

EJtccpl u olhetW'lM awed In lllb Asmmcnt. lhe pania aant t1w If any dispute arilCS u to lhe 
ln!ni'RWion of lilY~ of ddt Apemen~ oc u to lht proper lmplcmccwtoo of tills AP'-=t. cilhcr Patty 
may pelhlon the Commission roc a raolutlon oflhe dlsputt. Ho,.cvcr, u~h pany rucrvet any rl&hiJ it may have to 
udc judicial rtvlcw of any Nllfta tude by lbc Commlulon conccmifta Ibis Aprima~L 

xu. U•ll•llo• or Uta 

The parties qrcelhallllls AJmCitlltiiWI noc be proffered by cilhcr patty In III04hcr Jurlidkdon u 
evidence or any conaulon or u a waJ-or any poihlon liUn by lhc olhcr pvty In t1w jumdl(tlon or (01' any 
olhct puiJ)OJC. 

xrn. Walvora 

A fll1ute or delay of ridlor Piny 10 m(OI'CC 111y of t1w provisions homo(, 110 c:m'CIM any option whid> ls 
hmln provided. or 10 requ!R pcrfCliii\IIIU or any or lhc Pf'O''Itlocu hereof tllallln no way be cOMli'Ucd to be a waiver 
or wch prov\Jioru or opclont, and udl Pan}', notwitlul.wlln& JUCh failure. lhall i'11•clhc riJhtlh<l'aftu 10 .nalu upon 
lhc sp«ifoc pcrfomanc:c of Ill)' llld all oflhf provbloru oflhlt Aammct~~ 

XIV. Covcralq Law 

Thls Apmnmt tbaiJ be JOWf'IICid by, &nd cocuwcd llld mf«Ced In accordance witb,lhc laws of lhc Swc 
of Gcorala. wllhout ~pnlto its conflict of l&wt printlplc:s. 

XV. ,.,.., Ld&Uo NqoO.Ilou 

This Apccmau-~ aftlr -·alcn&lh nqcdllloru ~lilt undmill!cd partkt and rtOOOIS 
lhc conclUIIon oflbe undcnlpcd dial lhls Avccrncnt Ia ln tho bcstlnU1'C111 or ell p.utkl. 

r..,u 



• • 
XVI. Notlcft 

A. E•cry 11odu, cocuent.tppi'OVII, or otbu communlwlon• rtqulffil or contrmpl&tcd by thll AJT«<IItnt 
111&11 be in writina and Wli be dtllvtm! In P<IWII Of liVen by poUI.JO prtfllld moll, aclclrm to: 

BciiSoull\ TelecommWtladon.l, lac. 

CLEC Accowll Team 
JSJS ColontiAdc Pftway 
Roool E-IEI 
Blnnlnp.m, AL JS2Al 

E Z ·COM«!. Inc 

Mu J Joaa 
3715 Nonhc:rntlloed. Suite )) 
All.w.t, OA 10140 
(150) 196-ll47 Fu • (710) •H·9)97 

or IIIUch Olllct lddrea as 11M lntcncltd reclpt.nt pRvioully !Mil have dcsiJII&Ud by wntun notkc to tho oiiiCT 
pony. 

B. Wbm lp«illcally reqvlttd.acdca lllall be by caullcd or rcaiJ:cnd mall Ulllcu odlc:J'OotiC pro"ldtd m 
this Ap--, DGCia by 111111 aiWI bt clfeal•c ~ 11M cilia k b otnclally rcccllded u cloU•C'I'Cd by ltiWII 
recc1p1 or eqglvaJalc. .Sin die a111cn« or IUCb rtCOfd or clollvery, IIIIWI be pn:sumcclto haw bttn 
cloU\<tml the fifth day, or IIUI bwii>CII day aJ1cr 11\e fifth da) , after II was dqloshcd In c.bc !!Wit 

This AJT«<IIml may be amcnclod 11 any time upon written aarcemcnt or bolh panics 

XVII I. Entire Acrccruut 

ThiJ AIJ'«mall Sd1 forth the CllllR ~ IDCI wpcncda priot qreemmu ~ecn tile panic> 
rciAwl& to 11\e wb)CQ IIIAIID conc•jnec! INn• ud IIICrJU aD priot ducuuiocu ~-them, llld Mtlhtr pany 11\all 
be bow>d by an)' dclln,._, ccatllloa, pnwl.-, rypmcn~ ...,.,.,.,., ,.,. .. OMit or p<omt>e ocher lhan u 
uprculy awed In thu Apoecmca~ or u b ~ponncowl) 0t w~y &c'l (onb i.a '""""' 1114 n«utcd b)' a 
dul)' authoru.ecl officct or ...-pmc111o1U•• or tile peny 10 be bound tllcrcby 

£ Z. • Co11ntcl, Int. 

BY:~'¥f~t~ 
NAME: __ __.M,...u,_J....,JlllAwPCJ.._ _____ _ 

Prlotfd No•• 

TITLI:: ____ _.n .. l.,rrct.,. .. ""''------- TTTl.I:: __ ....JPtJmt:CJI!c!giWU.I--------

DATE:___:Z...=!-/-2-~+~.....:1~~'-------



• 
EXHIBIT A 

A,UCABL£ DISCOUI'!TS 

• 
Tht ltltalalmllllkalJonJ NtVkcaa~allablt (or piiiCiwe by E Z • COIIMct (or the purpoltl of male 10 E Z 

• ConnCCI C1ld liiCtl ab&ll be avlllablc 11 lilt CollowJna dbcowl orr or lbc mall ra•• 

• 

~Aft Rl l 

ALABAMA 16)% 16 )"' 
FLOIUDA 2l.IJ% 1611% 
OEOROIO. 20.3"' 11 J% 

KENTUCXY 16.79% I)~"' 
LOUISIANA 20.12% 20~; 
MISSISSIPPI u.nt. IUS% 

NOilnf CAJlOWIA 21..5% 17.6% 
SOtmf CAJlOLlNA 14.1% 1 . ... ~ 

T&INESSEE • • 16% 16~. 

' In the cau of I ctOU bound.-y aillllllon, die dbcowll '*"icb applies Is lbc dbcowlt applicable 10 the locallon of 
the <nd UJet'l ea.cral olll<:e. 

• • In TcMcauc,Jr ALEC provides Ill own opttaiOt urvlcu and dlncl4l)' Mtvkcs, thc dltcOUIIIlhlll be 21 $61, 
ALEC miiJI provide wrinm DOCiflcllioft 10 lkiiSoulll,.llhln )0 da)1 prior 10 pt'O'IIL.nJ ttl O>On opcRIO< Kf' 1<:<1 
and directory tctVknto qualif'y for 1ha lllaJ>er tlbcounl rau or 21 .$6%. 

ALABAMA 
FLO IUD A 
OEOilOIA 

KDITUCXY 
LOUISIANA 
MISS I SSIPI'I 

1-NORnf CAlWLINA 
I-SOUTH CAJtOUNA 

OPEBADONAt. Sl lrPOBT SYSTEMS <OS.s> RATES 

lnletae1tva Ordetina and Trouble 
~s 

NOD·Rccunina Rccwrina CIIAIJc, 
&lab!~ per monlll 

ChAtJI 

SIOO.OO S$0.00 
$100.00 ssooo 
SIOO.OO sso.oo 

10000 sso.oo 
SIOOOO ssooo 
SIOO.OO s .00 
SI0040 
SIOOOO sooo 
SIOO.OO ssooo 

oss OnSet CllatJc 

Char&• per onlcr 
(Ulllimitcd cl".! usn 

II«OUIIII) 

$10.10 
SIO.IO 
$1010 
$10.10 
$916 
SIO 10 
SIO.JO 
SIOIO 
SIO 10 

Swdw'Jtfor 
manually plated 

onkn, 
r end uKr account 

$2200 
w .oo 
$2200 
Sll 00 
Sill• 
$2200 
moo 
moo 
UlOO 

II 



• • 
EXHIBIT 8 
P•••• ofl 

Trpe tf AI. n.. CA ICY 
s.m.. ll.tlalol 01-..7 ll...u'! DI-n Jt.nak' Ditc:ounl7 R<Oile'7 l>ualw!l' R.naJc• 

I O<ondfllhrnd ScMccs Ya Yn Yn Yn Yn Yn Yn Yn Yn 
2 

Cocllna Scmcc "'""'- ~· NOlO 9 Yn Ya Yd No Yn No Notes 
l ~->90Don Yfl Ya Ya Ya Ya Ya Yn Yn Yn 
4 I "--oa•. < 90 Don Yn No Ya No Yn No No No Yn 
' l.lftllllf/l.llllt Uo ScMccs Yn Yn Yo Ya Yn Ya No No Yn 
6 9111£911 Sen-lea~-- 10\ Yn Yn Yn Yn Yn Yn Yn Yra So 
1 N II Sen-lea IS. """ 10) Yn Yn Ya Ya Yn Ya No No No 
I AdWIIdi-S~CSccllloltiJ Ya No Ya No Yn No Y<i No y"' 

' Saw. Yn No Ya No Yn No Ya No Yn 
10 MoloUo s-lcB Yo No Ya No Yo No Ya No Yn 
II Fedcnl S a ... u... Yo No Yn No Ya No Yn No Yn 
11 N .... Yn Yn Ya Ya Yo Yn Ya Yn Yn 

f1P'el MS NC IC TN 
s.m.. ltaoll1 01..-? ltc>ok7 ()j........, R.calc1 01-" .... , ()j ........ 

I Orandli:J>crtd SeMctt Yo Yn Ya Yn Yn Yn Ya Yn 
2 Contta<l S..Vkc AmnWIIC'IIU NcMaS Nou s NOC< 6 Nou6 Yn No Yet Yet 
) Promotions • > 90 DIYI Yn Ya Ya Yn Yn Yn Yn Note) 
4 PromGiloM • < 90 o- Yn No No No Ya No No No 

' l.lfollno/1.1~ 1.19 $<tllkco Yn v .. Yn v •• Yn Yn Yn N ... 4 
6 911/f.tll S..Vkct {S..- 10) Ytt y,, Yn v •• Yn Yrt Yn Yn 

' Sll S...IOCI(Jot-10) No No So No Yn Yn Yn Yn 

• AdWIIdl"' 5-ctSccw-l.l Yo No v .. No Y .. No , .. So 
9 r. Scrnc:e Yo No '" No Ya So Yn So 
10 MollolcS...ica Yo No Ya No Yn No Yn No 
II FedoniSI il>a Uoc Ya No Va No Yn No Yn No 
12 Sa. lc:loqd Ya Ya Yn Yn Yn Ya Yn No 

I Craodf•w"" MrVkclcon be mold onlyiO ••lltlna sublcnbcnoflhcaf'tlld!lth<ml S<r>k:c 
2 Wh<t< av.Uiblc for I<Uio. proaoc»ot will be mode IYOII.tl>lc only10 end......, who ,.ould hA>r quill ned for 

ll1c p<omocloo bod h '-' povldcd ~ OdiSoulll dlt<Cdy. 
l In Tc,_ kaioCC:m~ ,... .. liMo (otl'mod for-. u... n~ 190) dA)'I) mAY be obWltcd 11-of rile folio•••• ,..., 

(I) lho ....s arift" ................... 41-. 

LA 

Otooou:lrt 
Yn 

Noc< s 
Yn 
No 

Yn 
No 
So 

No 
No 

So 
No 

Ya 

(b) 1111 p< c • odcllll- (the,. r:<e.e•,.... otr<r<d ~ BcllSooodl••ll- be ~cd 11.tn1ocr b)lllc •hoklalt dtKOWII _, 
4 UkiiMil.IU u,...,..... -r ... o&rW .-11 10... I ibcn--,.--Bci!SouQ cumMir oppUa 10 ~ 

oldlue ........_ Ia Ti IZ ·<=- IMI.t ,..m..llcll.,_., ....... ll.olo Scmot ll doc- ... tr..-. lculbc •bolatlc 
d-. EZ·<=-_ ............... ,1 I .......... s.r.biOUl.U..'=« ...... .._ .. - .... Ina 
.._ ..... I .._lllll'k"Sr#-,...W.. EZ·<=-Ito" >iWcfor....,.gqdloS·±ombccU..Ciwa<&wadll 
N.-IE ...... CinfonA• ' 1 ....._IOIIfCC' ,.·pool)oMI•Dc'lSoudl--, Tbc..., __ _ 
E Z • c-eq dowJo for utcl..iM s...,,... 11\ail "' Clplttd ot lho lla .-1 - olf<r<d ~ Bci!Soudl. 

S lA l.o<"IIMt ... .,.1 ' "'lall CHtracllantoo A"up .. •u-11110 ~ BciiSoudl Of 10'111_,., aile< lllc ttl'tnoH oiAU oflllc 
C~Oo\ler(l/l&/97 for LA Md )110191 Cor MS)•ln bc ~"' .-1< •tlhoullho •holaalc d1XOU<II. All C'S.A.t •hid! arc in 
piiCIC•oflhedl'oalvc.t.c ollbo~onlcr(llll/97 fO< LA llld ll10191 CO< J.l$) '"U r.oo be ciiJoblc (O< mAle 

It r • . ·-



• • 
EXHIBITB 
Paadof2 

6 Ill NO<t!l CMolkla. Coolnd SW<kt Affto-n!> entered lnlo by B<l!SO<Illl befort April IS, 1997,&111.11 be ,..l!,j«tlo mole 
., no dbcolm~ "lllk lldiSo'lllh CSAJ cnund IAto ana 11>11 c1a:c &111.11 be ..m,ca1o raoJc w•llt 111o dt>oount. 

7 SOmo oflkiiSovlh'•s.-1.,..,_,. ODd >oil WocommunJc.<lon> acni<;cs.,.- avolt.l>l• Ia c«Wn cco<al ot'llo<J ao4 ~ 

I AdWIWJ'IM Sctvlce Is tarifl'cd u BcUSoud>0 AlN VirtllaJ Numbct Call Octal! Service 
9 Ill~ Coatra.ctStn'keAtna..-.u Cl!llt'cd IAio.,notlo Feb 6, 19971110 noca .. lltlolr Cot rualt. CSA.s entucd into 

bctwe<O Feb. 4, 1997""' M.y 1), 1997.,. anlllblc for raalo wttboula d'-1110 dtt...,. client to "ilom lbt CSA u &;>plkahlt 
CSAs cn:CRd !do M-r 14, 1997111d lal<r.,. ava.Uiblc fot male v.dlladlscowrt 10 lite..,.. dktu 10"'-tbo CSA I• opphablc 

10 Excloslool fot NIIJ91 JJall .,.liJo ~ 10 eqldpci<Dt ~lalcd wtdt 1bc JCtVIcc 

..,, 
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