


CERTIFICATE OF SERVICE
DOCKET NO. 971314-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served

via U.S. Mail this 23rd of March, 1998 to the following:

Wil Cox

Staff Counsel-FPSC

2540 Shumard Oak w.vd.
Tallahassee, FL 32399-0850
Tel No. {850) 413-8204

Fax No. (850) 413-6260

C. Everett Boyd, Jr.

ERVIN, VARN, JACOBS & ERVIN
305 South Gadsden Street
Tallahassee, FL 32301

Tel. No. (850} 224-9135

Fax. No. {850} 222-9164
Represents Sprint

Mr. Tony H. Kay

Sprint

3100 Cumberiand Circle

Atlanta, GA 30339

Tel. No. {404} 649-5144
Fax. No. (404) 649-5174

Mr. Richa 4 Warner

Sprint Metropolitan Networks, Inc.
151 South Hall Lane, #300
Maitland, FL 32751

Tel. No. {407) 206-0010

Fax. No. {407} 875-0058

(M%ﬁ;%m)
Nanc . White
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ORIGINAL

BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF WILLIAM N STACY
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

DOCKET 971314 - TP
JANUARY 16, 1998

PLEASE STATE YOUR NAME, ADDRESS, AND POSITION WITH

BELLSOUTH TELECOMMUNICATIONS, INC.

My name is William N. Stacy. | am employed by BellSouth

Telecommunications, Inc. (BellSouth). My business address is 875
West Peachtree Street, Atlanta, Georgia 30375. | am the Assistant

Vice President - Services for the Interconnection Operations

department of BeliSouth Telecommunications, Inc. (BST) in this

position, | am responsible for development of the procexjures used by

BST personne! to process Competnive Local Exchange Carrier (CLEC)

service requests, and for assisting the sarvice centers in

Interconnection Operations in implementing CLEC contracts in a

manner consistent with State Commissions and the Federal

Communications Commission (FCC) rules and regulations governing

local exchange competition. | have held numerous positions with BST

in Network Engineering, Operator Services, Network Planning and

Network Operations.
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PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE.

| graduated from the University of Kentucky with a Bachelor of Science
degree in Electrical Engineering in 1970. | have heid a number of
2sitions of increasing responsibility with BellSouth over 28 years,
including positions in engineering, operator services, and network
management. In the position | heid pnor to this assignment, | was
responsible for all of BeliSouth's regional operations centers, including
the center that manages BellSouth's entire trunking network, and those
that monitor the switching systems and network transport elements of
that network. in this current assignment, | am responsibie for
developing BellSouth's electronic interfaces for the CLECs, insunng
that these interfaces are operationally ready, and for managing issues
relating to BallSouth's operational policies relating to CLECs 1am a
registered professional engineer in the states of Alabama, Kentucky

and Mississippi.

HAVE YOU TESTIFIED PREVIOUSLY BEFORE ANY STATE PUBLIC
SERVICE COMMISSION? IF SO, BRIEFLY DESCRIBE THE
SUBJECT OF YOUR TESTIMONY.

Yes. | have testified before the astale Public Service Commissions in

Alabama, Flonda, Georgia, Kentucky, Louisiana, and South Carolina
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BELLSOUTH TELECOMMUNICATIONS, INC.
REBUTTAL TESTIMONY OF WILLIAM N, STACY
BEFORE THE FLORIDA PUBLIC SERVICE COMMISS3ION
DOCKET 971314 - TP
FEBRUARY 6, 1998

PLEASE STATE YOUR NAME, ADDRESS, AND POSITION WITH
BELLSOUTH TELECOMMUNICATIONS, INC.

My name is William N. Stacy. | am employed by BellSouth
Telecommunications, Inc. (BeliSouth). My business address is 875
West Peachtres Street, Atlanta, Georgia 30375. { am th> Assistant
Vice President - Services for the Interconnaction Operations
department of BellSouth Telecommunications, Inc. (BST). In this
position, | am responsible for development of the procedures used by
BST personnel to process Competitive Local Exchaiige Carrier (CLEC)
service requests, and for assisting the service centers In
Interconnection Oparations in implementing CLEC contracts in a
manner consistent with State Commissions and the Federal
Communications Commission (FCC) rules and regulations governing
local exchange competition. | have held numerous positions with BST
in Network Engineering, Operator Services, Network Planning and
Network Operations.
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PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE.

| graduated from the University of Kentucky with a Bachelor of Science
degree in Electrical Engineering in 1870. | nave held a number of
positions of increasing responsibility with BellSouth over 28 years,
including positions in engineeanng, operator services, and network
management. |n the position | held prior to this assignment, | was
responsible for all of BellSouth’s regiona! operations centers, including
the center that manages BellSouth's entire trunking network, and those
that monitor the switching systems and network transport elements of
that network. In this current assignment, | am responsibie for
developing BeliSouth's electronic interfaces for the CLECs, insuring
that these interfaces are operationally ready, and for managing issues
relating to BeliSouth's operational policies relating to CLECs. |am a
registered professional engineer in the states of Alabama, Kentucky

and Mississippi.

HAVE YOU TESTIFIED PREVIOUSLY BEFORE ANY STATE PUBLIC
SERVICE COMMISSION? IF SO, BRIEFLY DESCRIBE THE
SUBJECT OF YOUR TESTIMONY.

Yes. | have testified before the state Public Service Commissions in
Alabama, Fionda, Georgia, Kentucky, Louisiana, and South Carolina
on the subject of Operational Support Systems (OSS's), and on

Performance Maasuraments.





