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ATTACHMENT C

Supra Telecommunications & Information Systems, Inc.

FPSC Docket No. 980119-TP

Two Redacted Copies of Exhibits OAR-4, OAR-5, OAR-7, AND OAR-8
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Previous Charges

BILL DATE: 25-Fab-98 .

SUMMARY OF CHARGES

Amount

Amount of Last Bill 0.00

Less Payments 0.00
Balance - Thank You for Your Payments 0.00
Currents Charges
BellSouth

Monthly Service Charges 37.01

Other Charges and Credits 32.81

Itemized calls 0.00

Local Usage 0.74

Taxes 4.19
Total Current Charges for BellSouth Companies 74.75
Less 10% Discount from SUPRA TELECOM 7.48
Total Current Charges Due Before Sep 24 67.28

PLEASE DETACH AND RETURN THE PORTION BELOW WITH YOUR PAYMENT
TOTAL AMOUNT DUE: 67.28 BILL DATE: 25-Feb-98
AMOUNT ENCLOSED: : ACCT:

SUPRA TELECOM
PO BOX 861762
ORLANDO FL 32886
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- Phone; (305) 443 - 3710

g ’ Fax: (305) 443 - 1078
NEE" . P.O. Box 1441221
: > 2 .. _ + Coral Gables, FL. 33134-4122
T e WWW & Emdil:

. www.sufiratelecoms.com
Supra Telecom & Information Systems, inc. sales@supratelecoms.com
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BELLSOUTH ACCOUNTS SECOND BILL

NO.

TELEPHONE NO. NO. TELEPHONE NO. NO. TELEPHONE NO.

1 51 101

2 52 102

3 53 103

4 54 104

5 55 105

6 56 106

7 57 107

8 58 108

9 59 109
10 60 110
11 61 111
12 62 112
13 63 113
14 64 114
15 65 115
16 66 116
17 67 117
18 68 118
19 69 119
20 70 120
21 71 121
22 72 122
23 73 123
24 74]1 124
25 75 125
26 76 126
27 77 127
28 78 128
29 79 129
30 80 130
31 81 131
32 82 132
33 83 133
34" 84 134
35 85 135
36 86 136
37 87 137
38 88 138
39 89 139
40 90 140
41 91 147
42 92 142
43 93 143
44 94 144
45 95 145
46 96 146
47 97 147
48 98 148
49 99 149
50 100 150
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BELLSOUTH ACCOUNTS SECOND BILL

NO. TELEPHONE NO. NO. TELEPHONE NO. NO. TELEPHONE NO.
151 T 201 251
152 : 202 252
153 - 203 253
154 204 254
155 205 255
156 206 256
157 207 257
158 208 258
159 209 259
160 210 260 ?
161 211 261
162 212 262
163 213 263
164 214 264
165 215 265
166 218 266
167 217 267
168 218 268
169 219 269
170 220 270
171 221 271
172 222 272
173 223 273
174 224 274
175 225 275
176 226 ' 276
177 227 277
178 228 278
179 229 279
180 230 280
181 231 281
182 232 282
183 233 283
184 234 284
185 235 285
186 236 286
187 237 287
188 238 288
189 239 289
190 240 290
191 241 291
192 242 292
193 243 293
194 244 204
195 245 295
196 246 296
197 247 297

98 248 298
199 249 299
200 . 250 300

SUPRA

Page 3 of 11

Docket No. 980119-TP CONFIDENTIAL
Exhibit _______ (OAR-5)




BELLSOUTH ACCOUNTS SECOND BILL

Page 4 of 11
Docket No. 980119-Tp
Exhibit (OAR-5)

NO. TELEPHONE NO. NO. TELEPHONE NO. NO, TELEPHONE NO.
301 ' 351 401
302 352 402
303 353 403
304 354 404
305 355 405
306 356 406
307 357 407
308 358 408
309 359 409
310 360 410
311 361 411
312 362 412
313 363 413
314 364 414
315 365 415
316 366 416
317 367 417
318 368 418
319 369 418
320 370 420
321 371 421
322 372 422
323 373 423
324 374 424
325 375 425
326 376 426
327 377 427
328 378 428
329 3791 429
330 380 430
331 381 431
332 382 432
333 383 433
334 384 434
335 385 435
336 386 436
337 3871 437
338 388 438
339 389 439
340 390 440
341 391 441
342 392 442
343 393 443
344 394 444
345 395 445
346 396 448
347 397 447
348 398 448
349 399 449
350 400 450

SUPRA

CONFIDENTIAL



BELLSQUTH ACCOUNTS SECOND BILL

NO, TELEPHONE NO, NO. TELEPHONE NO. NO. TELEPHONE NO.
451 501 551
452 502 552
453 503 553
454 504 554
455 505 555
456 506 556
457 507 557
458 508 558
459 509 559
460 510 560
461 511 561
462 512 562
463 513 563
464 514 564
465 515 565
466 516 566
467 517 587
468 518 568
469 519 569
470 520 570
471 521 571
472 522 o972
473 523 573
474 524 574
475 525 575
476 526 576
a77 527 577
478 528 578
479 529 579
480 530 580
481 531 581
482 532 582
483 533 583
484 534 584
485 535 585
486 536 586
487 537 587
488 538 588
489 539 589
490 940 590
491 541 591
492 542 592
493 543 593
494 544 584
495 545 585
496 5486 596
497 547 597
498 548 598
499 549 599
500 550 600

SUPRA
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BELLSOQUTH ACCOUNTS SECOND BILL

TELEPHONE NO. NO. TELEPHONE NO. NO. {TELEPHONE NO.
601 651 701
602 652 702
603 653 703
604 654 704
605 655 705
606 656 706
607 657 707
608 658 708
609 659 709
610 660 710 N
611 661 711
612 662 712
613 663 713
614 664 714
815 665 715
616 666 716
617 667 717
618 668 718
619 669 719
620 670 720
621 671 721
622 672 722
623 673 723
624 674 724
625 675 725
626 676 726
627 677 727
628 678 728
629 679 729
630 630 730
631 681 731
632 682 732
633 683 733
634 684 734
635 685 735
636 686 736
637 687 737
638 688 738
639 689 739
640 690 740
641 6591 741
642 692 742
643 - 693 743
644 694 744
645 695 745
646 696 746
647 687 747
648 698 748
6549 699 749
650 . 700 750
SUPRA
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BELLSOUTH ACCOUNTS SECOND BILL

NO. TELEPHONE NO. NO. TELEPHONE NO. NO. ITELEPHONE NO.
751 801 851
752 802 852
753 803 853
754 804 854
755 805 855
756 806 856
757 807 857
758 808 858
759 809 859
760 810 860
761 811 861
762 812 862
763 813 863
764 8§14 864
765 815 865
766 816 866
767 817 867
768 818 868
769 819 869
770 820 870
771 821 871
772 822 872
773 823 873
774 824 874
775 825 875
776 826 876
777 827 877
778 828 878
779 829 879
780 830 880
781 831 881
782 832 882
783 B3 23 883
784 834 884
785 835 885
786 836 886
787 837 887
788 838 888
789 839 889
790 840 880
791 B41 891
792 842 892
793 843 893
794 844 894
795 845 895
796 846 896
757 847 897
798 848 898
798 849 899
BOG 850 | ——_ 900
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BELLSOUTH ACCOUNTS SECOND BILL

NO. TELEPHONE NO. NO. TELEPHONE NO. NO. TELEPHONE NO.
901 . 951 1001
802 " 952 1002
903 i 953 1003
904 954 1004
005 955 1005
906 956 1006
907 957 1007
908 958 1008
909 959 1009
910 960 1010
911 961 1011
912 962 1012
913 963 1013
914 964 1014
915 965 1015
916 966 1016
917 967 1017
918 968 1018
919 969 1019
920 970 1020
921 971 1021
922 972 1022
923 973 1023
924 974 1024
925 975 1025
926 976 1026
927 977 1027
928 978 1028
929 979 1029
930 980 1030
931 981 1031
932 982 1032
933 983 1033
934 984 1034
935 985 1035
936 986 1036
937 987 1037
938 988 1038
939 989 1039
940 990 1040
941 991 1041
942 992 1042
943 993 1043
944 994 1044
045 995 1045
946 996 1046
947 997 1047
948 998 1048
949 999 1049
950 : 1000 1050
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BELLSOUTH ACCOUNTS SECOND BILL

NO. TELEPHONE NO. NO. TELEPHONE NO. NO. TELEPHONE NO.
1051 1101 1151
1052 1102 1152
1053 1103 1153
1054 1104 1154
1055 1108 1155
1056 1106 1156
1057 1107 1157
1058 1108 1158
1059 1109 1159
1060 1110 1160
1061 1111 1161
1062 1112 1162
1063 1113 1163
1064 1114 1164
1065 1115 1165
1066 1116 1166
1067 1117 1167
1068 1118 1168
1069 1119 1169
1070 1120 1170
1071 1121 171
1072 1122 1172
1073 112 1173
1074} 112 1174
1075 1125 1175
1076 1126 1176
1077 1127 1177
1078 1128 1178
1079 1129 1179
1080 1130 1180
1081 1131 1181
1082 1132 1182
1083 1133 1183
1084 1134 1184
1085 1135 1185
1086 1136 1186
1087 1137] 1187
1088 1138 1188
1089 1139 1189
1090 1140 1190
1091 1141 1191
1092 1142 1192
1093 1143 1193
1094 1144 1194
1095 1145 1195
1096 1146 1196
1097 1147 1197
1098 x 1148 1198
1099 1149 1199
lio 1150 lax
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BELLSOUTH ACCOUNTS SECOND BILL

NO. E NO. NO. TELEPHONE NO. NO. TELEPHONE NO.
1201 1251 1301
1202 3 1252 1302
1203 1253 1303
1204 1254 1304
1205 1255 1305
1206 1256 1306
1207 1257 1307
1208 1258 1308
1209 1259 1309
1210 1260 1310
1213 1261 1311
1212 1262, 1312
1213 1263 1313
1214 1264 1314
1215 1265]° 1315
1216 1266 1316
1217 1267 1317
1218 1268 1318
1219 1269 1319
1220 1270 1320
1221 1271 1321
1222 1272, 1322
1223 1273 1323
1224 1274 1324
1225 1275 1325
1226 1276 1326
1227 1277 1327
1228 1278 1328
122 1279 1329
123 1280 1330
123 1281 1331
123 1282 1332
123 1283 1333
123 1284 1334
1235 1285 1335
1236 1286 1336
1237 1287 1337
1238 1288 1338
123 1289 1339
1240 1290 1340
1241 1291 1341
1242 1292 1342
1243 1293 1343
1244 1294 1344
1245 1295 1345
1246 1296 1346
1247 1297 1347
1248 1298 1348
1249 1299 1349
125 [ 1300 1350
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BELLSOUTH ACCOUNTS SECOND BILL

v

NO.

1351

1362

TELEPHONE NO.

NOC.

TELEPHONE NO.

NO.

TELEPHONE NO.

1353

1354

1355

1356

1357

1358

1359

1360

1361

1362

1363
1364

1365

1366

1367

1368

1369

1370

1371

1372

1373

AREA CODE

1374

1375

1376

1377

1378

1379

1380

1381

1382

1383

SUPRA
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2620 SW 27 Avenue
Miami, FL 33133-3001
Phone: (305) 443-3710

FAX: (305)441-9318
www,stis.com

UPRA ORDER TRACKING AND INQUIRY FORM

PHONE NUMBER: —____ DATE: /2 -G F

TYPE OF REQUEST: %ﬂl-d ouoeer. Fponcpth, ohgioe o/
Caller 74\, /

DESCRIPTION OF CUSTOMERS REQUEST:

. J&g!_/_u%«.g&o_b_&zﬂ&&_
Zhaies a.;/ cptle /O o Lxles) QL LCL

Supra Telecom & Information Systems, Inc.

CUSTOMER SERVICE REP: &,w ‘%)(.,q 2t
77 A
RESPONSE TO CUSTOMERS REQUEST: _ Q_Lém:z:zza& K Ma., poy-V4
Ll A /,o/wzz- g n fats
DATE: S - RP=-FT TIME:

CLARIFICATION STATUS (REASON): C oS 2 Z ;
. £ -

e

olone  7a) 2heo  facder. TS PrkEe SROM JENS\) oo fLLensy ASSIGAT,

SUPPLEMENTAL REQUEST DATE; /A= RG-97

BELLSOUTH REP. HANDLING REQUEST:

EXPECTED DUE DATE: .

j-R-FF
DUE DATE FOR BELLSOUTH CUSTOMER : [ - DS
ACTUAL DUE DATE: Jeo G
COMPLETION DATE: ey

COMMENTS: /¢ fxzfz&,)c.c Ytz i 2008 n ool

Fhrree Closo 2o O 0egwpal Fp  Ax Db
Lot 2 lrennle i
[l NN BAYS A com PRE e

SUPRA

P page 1 of 13
"% pocket Wo. 980118-TF
Exhibit {OAR-7)




QSTIS

Supra Telecom & Information Systems, Inc.

2620 SW 27™ Avenue
Miami, FL 33133-3001
Phaone: {305) 443-3710
FAX: (305)441-931%8
www.stis.com

The  Derat In Tee ARE  of

6 L-SOWI w MES IR D & ferelnER

QroUL-D Mot e E u—ec-e?aro@ T

SUPRA
' Page 2 of 13
-w" .+.. . . Docket No. 9B0119-TP
v besd 3t Eynibit {ORR-7)

TS CuSTomiz@& 18 RECAASE
Prc e & e Y Yl St
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2620 SW 27 Avenue
" Miami, FL 33133-3001
Phone: (305) 443-3710

FAX: (305)441-9318
www stis.com

O

Supra Telecom & Information Systems, Inc.

“SUPRA ORDER TRACKING AND INQUIRY FORM

CUSTOMER NAME:
PHONE NUMBER: I~ 9T~ G
TYPE OF REQUEST: /R w/ @mjz,&, é’/cdooo /D Lallir iih

SR N, ﬁ o POy M
DESCRIPTION OF CUSTOMERS RE UEST
Q i) e ngtatlaleord ostA

LEapldi ohies 4‘0// A Cally lLoiTA Ao B 209219/ B DYEI

CUSTOMER SERVICE REP: QYK_JQX{ / 5? 2 g s 1)
~d d
RESPONSE TO CUSTOMERS REQUEST: o srter oo ewne tlrrec
EbL/
DATE: sR- -G TIME:

CLARIFICATION STATUS (REASON}):

,Aum LSE  Jog THhe coth
/7 )

Locada A5O3 pnde.
4 J’

SUPPLEMENTAL REQUEST DATE: VPN e
BELLSOUTH REP. HANDLING REQUEST: Jﬁ?"/“?”"""“ 92224
EXPECTED DUE DATE:
/2= I
DUE DATE FOR BELLSOUTH CUSTOMER : /R -3/ =F7
ACTUAL DUE DATE: J=S - FP
COMPLETION DATE: S S~ TP
COMMENTS: _ #e Aol code o ool Jz,m/mﬁ 14330
. 1)
L00220%
* SUPRA

Page 3 of 13
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Exhibit {OBR-T) Y




i

STIS

Supra Telecom & Information Systems, Inc.

2620 SW 27 Avenue
Miami, FL 33133-3001
Phone: (305) 443-3710
FAX: (305)441-9318

www.stis.com

SUPRA 13

page 4 of

Docket No. 980112-TF ey
Exhibit (OA




2620 SW 27 Avenue
Miami, FL 331333001
Phone: (305) 443-3710

FAX: (305)441-9318
Supra Telecom & Information Systems, Inc. www.stis.com

SUPRA ORDER TRACKING AND INQUIRY FORM

csomor: -
PHONE NUMBER: —___— DATE: /2 ~30-F7

TYPE OF REQUEST: %.au LA LEL .

DESCRIPTION OF CUSTOMERS REQUEST: %,Z(_U J’ﬁ&b 21 / W
Al | ea il [ A‘@Uw ool [ ,AA'M

CUSTOMER SERVICE REP: Qn_@i ‘%XLM
7 a2

RESPONSE TO CUSTOMERS REQUEST: o gt s0d0 Coaniceds
200 ED) et LSEC aocle oz ALl J/m
DATE: J0- 307 TIME:

CLARIFICATION STATUS (REASON):

M- LS8 g»é; 2N LeaF _a.sz
XL _7QLL6 o7 04_4_{%0/1,{,0& O o 0 (}(“( [ Lt t'\w, ) QM‘.,M/‘ A poy LT e,
/

/

SUPPLEMENTAL REQUEST DATE: SR = 3D-FT
: o Lh s
BELLSOUTH REP. HANDLING REQUEST: r“ﬁf‘;’c"’ ety
EXPECTED DUE DATE:
/- R-2L

DUE DATE FOR BELLSOUTH CUSTOMER : Jd= 3/ =G 7
ACTUAL DUE DATE: = S - q 74
COMPLETION DATE:

St = TE

AR L T2

COMMENTS: JZAZ:’M XL ﬁj//ﬁ v /QJJM,Q/MO(
2igustin. ta. 2o b7 mantes

SUPRA

e NFRENTAL
giﬁ]‘ii?tm PBOLL9" TE(,OAR-'?) CJI | i ,



’ 2620 SW 27* Avenue
Miami, FL 33133-3001
Phone: (305) 443-3710

. FAX: (305)441-9318
Supra Telecom & Information Systems, Inc. www stis.com

—

L vxge —teld 5\{ Stephanit Huwt of  BollSsuth ook
: 5
SWF'{LQUMWt oy} l _'Y-Q.EI,,/L,U T i Conna va\/\1 L d,Q.OIH:_ W LR
ol
mo\\/\kaql(_,\,l . (]L_Q}( d,ors' t )rvo LRSS gu')'D/LLvM i
| : : R{—.{Zv Q(/kVWiQ.
V‘-Q};‘,A/\,Ltl“ Sent via Elechnt Bata |

C‘E/bl)-

SUPRA
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g 2620 SW 27" Avenue
Miami, FL 33133.3001
Phone: (305) 443-3710

FAX: (305)441.9318
www.stis.com

G

Supra Telecom & Information Systems, Inc.

SUPRA ORDER TRACKING AND INQUIRY FORM

CUSTOMER NAME:

PHONE NUMBER:

D/=-5-9¢
TYPE OF REQUEST: ﬁaw Qerdtll ) //_ C’O‘m?bm Chawr /b lfally

DESCRIPTION OF CUSTOMERS REQUEST:

aw_}ﬁb_zz%ﬁazxf@&& LhBLLL F 1D (97 lr Drdrne, £ e Siss

CUSTOMER SERVICE REP: ‘_&rw %@WM
— 77 7
RESPONSE TO CUSTOMERS REQUEST: ASE oo JLayed T LOSE
. JA|
Zlm ALY 2o
DATE: /- 5GP TIME:
CLARIFICATION STATUS (REASON): %
gL,
7
SUPPLEMENTAL REQUEST DATE: Loee
R ’
BELLSOUTH REP. HANDLING REQUEST: d/}hé’l’““ e
EXPECTED DUE DATE;: .
SO G
DUE DATE FOR BELLSOUTH CUSTOMER : S IO G
ACTUAL DUE DATE: Jerle = PP
COMPLETION DATE:
ION DATE e %@

COMMENTS:  _ daatls; Elrs pocles toext 2l

Ot hbn  Saa o %&/‘_&fxa c A T LOSE Z,ém_)

v /szmi% /}7//4_///% j/’a’//)?!:._ L0/

© 7 page 7 of 13 ,‘ l |
Docket Neo., 980115-TP
Exhibit (ORR-7)



2620 SW 27 Avenue
Miami, FL 33133-3001

Phone: (305) 443-3710

) FAX: (305)441-9318
Supra Telecom & Information Systems, Inc. www.stis.com

9

iy

“y g ST it ae . SUPRA
YA R Page 8 of 13
Docket No. 980119-TP
Exhibit (OAR-7)




FAX: (305)441-93:8
WWwWw.stis.com

2620 SW 27T Avenue
Miami, FL 33133-3001
Phone: (305) 443-3T10

Supra Telecom & Information Systems, Inc.

PRA ORDERT KING AND INQUIRY FORM

PHONE NUMBER: m DATE: / é Z‘%f'
- — o i

TYPE OF REQUEST: Conneideon g L0

DESCRIPTION OF CUSTOMERS REQUEST:

CUSTOMER SERVICE REP: M %m:./( }44«/ / M Qaz/,‘:
7 =5

RESPONSE TO CUSTOMERS REQUEST:

DATE: / ? 2/9% TIME:

CLARIFICATION STATUS (REASON}):

Ornyet Lot serd Fo 4%

Aictind Nag "SFW@?” 7 -

SUPPLEMENTAL REQUEST DATE:

BELLSOUTH REP. HANDLING REQUEST: MMM

EXPECTED DUE DATE:
1/, ot

DUE DATE FOR BELLSOUTH CUSTOMER :

ACTUAL DUE DATE:

COMPLETION DATE:

COMMENTS: / Audlel 24 LSO <y Lpiiries co Ao

wbar & " SEWE D, N brts Zatel phalt it wrio
blgolete (IS00 Qrgls. gomel B3eL0850itbn yrocled

A<
MMLLA@&QL« Lt Ooeclel Yo Comnadecd 1/ eelibe:
' : . | ig??g of 13 CCNFEDEF(T‘AL |

Docket Neo. 980119-TP
Exhibit {OBR-T)




X 2620 SW 27™ Avenue
i Miami, FL 33133-300¢
; Phone: (305) 443-3710

. FAX: (305)441.9318
Supra Telecom & Information Systems, Inc. www stis.com

M. v, cnp 2L fﬂ o dm'/a&//m Moleeis
ol mo  dormpletions Netics, f dallil tbe LdSe
7 i ot

e &)A?Wwé«:uz./ 2,_-

S b USed crcte "SFUWER' 4 s
WHg Holtl Zia

pr .

Tilhcmoee, SFLEQ 4o Tl < prodhet 2 ™

%;M derrigr
Opeies! o /W"% %ﬂ%w

y <h Al CoZendt

This Cvdav  votrng

hone~ PO costed B Boellgonts - Wa

/Ax—Cc..U\/W\/t-

| ' codle e Cansto v
/.q)gt' fﬁ;{ T N JNE Vv e »-[L\ Ha 2 AN

okt TR e e Sapva Cugrewss

oy 8™ Cn A% g SUPRA
2R T A c b Page 10 of 13
! S Docket Ne. 980119-Tp
Exhibit (OAR-T)




BellSouth Telecommunications Clarification Request

DATE 12/16/97

Fax to name: judith perez
Fax to number: J05-441-9318
From Name: stephanie hurt
Contact Number: 800-773-4967

RE: CLEC 7011, PON STIBTO017, LON 262216

Clarification requested due to errar in the following:
usoc

Comments:
sfwe8 is not a resale 1tem =

THIS IS A FOLLOW UP COPY - NOT THE ORIGINAL.

A Supplemental LSR containing the original PON with an
incremented version number i1s required to resolve this Clarification

RETURN THIS FORM WITH THE SUPFLEMENTAL LSR.

BellSouth can not process this PGN without a Supplemental LSR.

SUPRA

Page 11 of 13

Docket No. 980119-TP
Exhibit (CAR-T7)




'Béll’South Telecommunications, Inc.
LCSC

To: judith perez
Company: 7011
Fax: 305-441-9318

From: stephanie hurt
Voice: 800-773-4967
Fax: 888-704-9368

Subject: Clarification on PON STIBT0017 (LON 262216 SC: YAXQB7Q)

Memo:  The attached fax requesting clarification
was sent at least ten working days
prior to today, and has still not been
resolved. This PON will be cancelled.
Please submit a new LSR with a new PON if
vou want BellSouth to process this request.

Date: 01/01/98 : Time: 05:43 AM CST Pages Sent: 2

SUPRA

Page 12 of 13

Docket No. 980119-TP
Exhibit (OAR-7}




Fax: (J05) 443 - Hmi
P.Q). Box l44l22|
. Coral Gables, FI, 13134-4122
S L Y @ . WWW & Email:

9 www.suprateleccoms.com
pra Telecom & Information Systems, Inc. ey Lo e eam

LETTER OF AUTHORIZATION

Date:

To: BellSouth Local Carrier Services Center

The undersigned appoints Supra Telecommunications as agent for the provision of all local telephone

bills. BellSouth is hereby authorized to deal directly with Supra. Telecommunications and provide the
custorner service records.

BellSouth Customer! 4 ’4?{

Additional numbemﬂinesﬂocationsh

S

Authorized Customer Signature:
When completed, please fax to 305-443-107

(e

Supra Telecommunications Salesperson

Soaros B g
S77 &7"&0/7 &

o | CONFIDENTIAL

SUPRA
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Docket No. 980119-TP
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-

SEQUENCE NUM: 00001
PRINTED ON: #1/23/98

Mxxs LOCAL SERVICE PROVIDER (LSP): 7011

ORD
TRAN STAT STAT

CODE IND IND

42

40

40

%2

42

40

42

02

02

02

02

02

[ -4

02

BILLING
TEL Num
NEM/OLD

PP A

SUPEA

Pt 31 = =7

S FPA

SPFPA

CUST WORKING TER
CODE TEL NUM

PIC ADDS/DISCONMECTS REPORT
BELLSOUTH

HNON
CUST JUR PUB SR SD DEP

BILLING NAME

NUH
N/0 NEW/OLD N/0 DATE TYPE IND IND IND JND IND  AND ADDRESS

930117

el .

- 980117
~ 980117
— 980119
_ 986120

-

>

m

m

»

09/20 /97

w/zq'/s?

io/f?fpy
09/ 3/
03 / : "’zf’fBil

09/|2/97

EC
ORDER
NUMBER

CQF84FJa

CROGLNYS

CROGLNYS

CQ92W263

CQBSNF&2

CQ9RDOOBA

CQ7PGK7é

FORM MP-1952
PAGE 0001
1c Ic
REFERENCE TRANS-
NUMBER  STATUS
0105
PIC: 0222 0288
0105
PIC: 0222 07272
olos v
PIC: 0222
0105
PIC: 0288 D323
0105 =32
PIC: 0288 0222
0105
PIC: 0238 07288
o105
PIC: 0283 02c5

DENTIAL

‘\?Fi

~
i
Vi

i

N

SUPRA

Page 1 of 29

980119-TP

Docket No.
Exhibit

(ORAR~8)



SE

ENCE NUM: 00001

FPRINTED ON: 01/23/98 '
uuux LOCAL SERVICE PROVIDER (LSP):' 7611

0
TRAN STAT STAT TEL NUM cus
CODE IND IND NEW/OLD N/O EW/0LD N0 DATE TYPE IND

‘*\950119 BY E

42

42

42

42

42

42

42

thas

g2

0z

02

02

L 74

92

02

RD_ BILLING CUST WORKING TER
CODE TEL WM MM

LR - D
N 2
v :
g
e A m 980119
AT g

<UPPA ‘gsons

v : _- )
980116
BELSOUTH — . 980116
SupRrA 980116

NON
T JUR PUB SR SD DEP BILLING NAME

PIC ADDS/DISCONNECTS REPORT
BELLSOUTH

IND IND IND IND AND ADDRESS
{ -
0s/iz /2

09/ 06 /97

09/20/97

(2/!2?/9'{

EC
ORDER
NUMBER

CQ704HL 2

CQ3QK.13

CQBBa6H7

CQ2YP8Hs

€Q968D09

CQ48HGHO

CQ9P1K15

FORM HP-1952
PAGE 0002

IC
REFERENCE
NUMBER

PIC:
PIC:
PIC:
PIC:
PIC:
PI&:

PIC:

0288

0288

0288

0288

02838

et 1.3

0288

0105

0105

0105

0105

0105

0553

[+5]
1
o
L
(o]
Oy ~
=
1
(=)}
—
—~
o
[oa]
h
(o]
Lo e
[0 A
+
™~ YA
§ o .Q
[
(TR o & I o
jm RO
[P 5]



E NUM: 00001 PIC ADDS/DISCONMECTS REPORT
ED ON: 01/23/98 BELLSOUTH

Muns LOCAL SERVICE PROVIDER {LSP): 7011

ORD BILLING CUST WORKING TER NON ,
RAN cop NUM  NUM CUST JUR PUB SR SD DEP BILLING NAME
TODE o STAT ;Eh/ow on rTaEu/oLn N/0 DATE TYPE IND IJND IND IND XIND  AND ADDRESS

%2 0z <Py A 980116 B E ]2/2-;/9.{
3

4z 92 ' d '| 980116 B E l$/37/97
*

i
t

42 02 @ISO - j950116{?/£
. § ) 4

980116 B E IJ/?‘!/Q?

42 02 HYPRA

42 02 EEILAO0TH — sso116 (B0 E

S R /

4z o0z ZUFFA _) oso116 B~ E 12 ) b ) 99
42 02 <UPrR A . = 980116 B E 12 / 2’7/9-7
: 27

EC
ORDER
NUHBER

CQ1L4HQS

CQ52WP97

CQBBAQ33

CQ50X6K9

CQ5JICQKS

CQ7FPFX7

CQ&6CRME7

FORM
PAGE

IC
REFERENCE
NUHBER

PIC: 0283
PIC: 0288
PIC: 0288
PIC: 0288
PIC: DZ§8
PIC: 0288

PIC: 0288

HP-1952
0003

Ic
TRANS -
STATUS

0105 (E55

105 psss

0105

0105 051555

0105

0105 0655

0105

0555

CONFIDENTIAL

980119-TP

SUPRA

Page 3 of 29
Docket No.
Exhibit

(ORR-8)




SES:_FRE NUM: 00001
PRINTED ON: 01/23/%8
RrMM LOCAL SERVICE PROVIDER (LSP): 7811
ORD  BILLING CUST WORKING YER

PIC ADDS/DISCONNECTS REPORT
BELLSOUTH

NON
TRAN srar STAT TEL NUM  CODE TEL NOM 7 JUR PUB SR SD nsr DILLIHB nanz
CODE I IND NEW/0LD N/0  NEW/OLD. u/o DATE Tvre IND IMD Iun IND Y AND ADDR
42 02 Y EEA %ous B E |2 27 /3:{
1 . ,f
42 o2 980116 B E
42 o2 AURA B E 12/37/9:7
4z 02 b B E "
42 02 " B E -
42 D2 " B E U
o s
42 02 B E

EC
ORDER
NUHMBER

CQU35536

CQa4L 8B4

CQzH3N22

CQLCHTRG

CQ6FV3Keé

CR4BTT26

CQCQVYT4

FORH HP-1952

PAGE 0004

Iic IC
REFERENCE TRANS-
NUHBER

PIC:

PIC:

PIC:

PIC:

PIC:

PIC:

PIC:

0233

azss

0288

0288

4288

0288

0288

STATUS
0105

0105

0105

0105

0105

0105

0105

0288

o280

vza8

=
:

<

(DAR-8)

980115~-TP

SUPRA

Page 4 of 29
Docket No.
Exhibit




SEQUENCE NUM: 00001 PIC ADDS/DISCONNECTS REPORT FORM MP-1952
PRINTED ON: 01/23/98 BELLSOUTH PAGE 0005
MuuM LOCAL SERVICE PROVIDER (LSP): 7011
ORD  BILLING CUST WORKING TER NON EC 1c Ic
TRAN STAT STAY TEL NUM  CODE TEL NUH NUM CUST JUR PUB SR SD DEP BILLING NAME ORDER REFERENCE TRANS-
CODE IND IMD . NEW/OLD N/O NEW/OLD _N/0O DATE TYPE IND IND IND IND IND  AND ADDRESS NUHBER NUMBER  STATUS
42 02 X T~980116 B E / d CR4PBEI2 ol0s
Zumed 12 /27 /9 S 0288
- "
42 o2 oL 4 TN 980116 B E CQ5VL7P2 0105 o
\ PIC: 0228
1
42 02 " 980116 B E CQ37BT66 0105 0§
PIC: 0288
42 o2 " 980116 B £ n CQLOTHYS 0105 t
PIC: 6288
42 02 " \1 980116 B E ] CQIBCHVO 0105 "
PIC: 0288
4z 02 4 980116 B E N CQFKKJCS 0105 f
PIC: ¢288
42 o2 q 980116 B E u CQEXHNC2 .. 0105 T
_ PIC: 0288 °

CONFIDENTIAL

-

@

{OAR~-8)

980119-TP

Page 5 of 29
Docket No.
Exhibit

SUPRA




—
) é
- =

L !
) .7
».  SEQUENCE NUM: 00001 PIC ADDS/DISCONNECTS REPORT FORH MP-1952 g
PRINTED ON: 01/23/98 BELLSOUTH PAGE 0006
xunn LOCAL SERVICE PROVIDER (LSP): 7011
.___ORD_ BILLING  CUST WORKING TER NOW EC Ic Ic
IRMN STAT STAT TEL NUW  CODE TEL NOM UM CUST R PUB SR SD DEP  BILLING NAME ORDER REFERENCE TRANS~
CODE IND IND NEW/OLD  N/O  NEW/OLD DATE TYPE IND IND IND IND IND AND ADDRESS NUMBER NUMBER  STATUS
' E o CQ22C3X9 0105 5=
R e 0z)2o8 ° e, v % 0575
42 02 SUPRA f 980116 B/E 08/ 14 / o7 CQ8F5TD2 0105
', — PIC: 0283 0333
. 42 o2 5 980116 B E —- CQ3NORL4G 0105 _
E£LL500TH — PIC: 0288
3
2 02 PBELLZO _ 980116 B E C nme= O CQGIP510 0105 o
UTH PIC: 0288 e
08
0
42 02 2 _ ! 980121 RY A - €Q1QH262 0108
PELZOUTH . o] / z '7/ 98 PIC: 0288 028t 3
'----_.,./{\ o= . [
™
' g = . \ 88
a2 o2 ‘ 980117 R E CRAKYXC1 0105 »
: PIC: 0283 W P
—— - 7 o0 .Q
é U 2 -
S . . (ST o L € ¥ =
' ' : ?a S
o . 3
‘980117 B g 10 -’-3/9'/ CR2Y01M9 005 555
™~ PIC: 0288 55 |

42 02 SuPRA A

[T _ . .



SEQUENCE NuH: ooool
PRINTED ON: 01/23/98

Mun% LOCAL SERVICE PROVIDER (LSP): 7011
BILLYNG

TRAN STAT STAT TEL NUH
CODE IND IND HNEWN/OLD

CUST WORKING TER
CODE TVEL NUM
NEN/OLD §

N/O DATE

=,

42 02 SyppA ‘ 980117
42 02 SJUpPA 980118
42 02 ZAPRA 980117
40 02 SUPRA 980117
40 62 " 980117
a2z 02 OUPFA ~§9suz1
42 02 "l } 980121

CUST MR
TYPE JND IND IND I

e

E

R. E
R A
R E

PIC ADDS/DISCONMECTS REPORT
BELLSOUTH

NON
PUB SR SD DEP BILLING NAME
IND  AND ADDRESS
102803

10 28/9?
;0/27/5’7
10/27/97

i

0/ z2 9y
if

EC
ORDER
NUMBER

CRCK1UV1

CRFOG6TS

CRCOGLNYS

CQI2W263A

CQI2W263A

CQ2F7FF4

CQ994561

FORM MP-1952

PAGE 0007
IC 1cC
REFERENCE TRANS-
HUMBER STATUS
[ 211
PIC: o288
0105
PIC: o223
0165
PIC: 0288
8101
PIC: 0333
0101
PIC: 0333
0105
PIC: 0333
0le5
PIC: 02333

0555

0555

0222

0223

"

0555

i

NFDENTIA

{‘\
V)

-

‘\

'

SUPRA

Page 7 of 29
980119-TP
(ORR-B)
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SEQUENCE NUM: 00001 PIC ADDS/DISCONNECTS REPORT
PRINTED ON: 01/23/98 BELLSGUTH
MaN% LOCAL SERVICE PROVIDER (LSP): 7011

ORD BILLING CUST WORKING TER HON
TRAN STAT STAT TEL N CORE TEL NUH cust PUB SR SD DEP BILLINE NAHE
CODE 1 IND NEW/OLD N/0  NEW/ » N/0 DATE TYPEAND IND IND IND IND AND ADDRESS

4 02 PFELILAOUTH — 980117 R E 02/!2/98
‘
40 o2 SPPFA ‘ 980119 ,n/e D9 / 18 / o7

‘nun 3¢k 09/ |2/97

% 02 priicon: <Y v 27 E
N o

42 02 SUPRA

40 02 r oy 07 3 s

40 o2 A 017 B o

N e
b : -~
40 02 ﬁ 980117 B E
N :/}\

S | SR

EC
ORDER
NUMBER

CQ26XBE3A

CQBESHF62A

CQ5F58WS

CQIDAZNSB

CQCCNV10B

CQ3CY101B

CQID5XD4B

FORH HP-1952

PAGE to008

1c IC
REFERENCE TRANS-
NUHBER

PIC:

PIC:

PIC:

PIC:

PIC:

PIC:

PIC:

0333

0333

0333

0333

0333

0333

0333

STATUS
galelr

0101

0105

6101

0101

0lol

0Xel

|

.A!

*,__. a

————

\

i

CONFIDE

0285

023;

p55¢

SUERA

Page 8 of 29
S980119-TP
(ORR-8)

Docket No.
Exhibit




-

e0eel
- ﬂ!gg!0=?H;1/23/93

)

\u LOCAL SERVICE PROVIDER (wser:| 7011
i

BILLING

w grar ST 1562
[ [ ¥4

o "

ar 02 ~Z\JFRA,
w 2 AT o 7
2 TUPRA
e w2 N
ar 92 ZOPPA

CUST WORKING
CODE TEL WUM
N0 NEN/

TER

L Ttk

O

PIC ADDS/DISCONNECTS REPORT
BELLSOUTH

NOM
CUST JUR PUB SR SD DEP

n//; 9/|Z/97

e E 09/09/9?

O

BILLING EAHE

MM paTE TYPE IND IND IND IND IND AND ADDRESS
B E
B E

£C
ORDER
NUMBER

CR5VQ.ID4B

CQIL7Y20A

CQ29RPX4

CQB052N0A

€Q7veeCl

CQLVPHNG

CQDTVKPL

FORH HP-1952

PAGE 0009
1c 1ic
REFERENCE TRANS-
NUMBER  STATUS
0101
PIC: 0333
0101
PIC: 0333
0105 -
PIC: 0333 0 2 8:5
0201
PIC: 0333 0333
oles
PIC: 0333 0555
-
0105
PIC: 0333 -

pre: o3z 105 0555

|

-

e
;.'_
s
LIS
L
=
Bl
-
<.
©
| 1]
o F
=9 }
o |
o H
B i
ks i
o :
—
—
o
0
o
I3
QO
0=
)
o b
§ .0
[
[a VI o L & X o
Dom O ow
0
LY
3




SEQUENCE NUM: 00001
PRINTED ON: 01/23/98

xunu LOCAL SERVICE PROVIDER (LSP): 7011

ORD  BILLING CUST WORKING TER
TRAN STAY STAT TEL NUM CODE TEL HUM MM

T
CODE IND IND NEW/OLD N/0  NEW/OLD N/0 DATE TYPE

2 SUPRA

!
62 0z

t
42 02 ! 980121

40 02 U PRA

O o

a0 02 EEMzouTi oy o’

42 02 SURFL

————

a0 o2 BELLZoo <N 980121

JUR PUB SR SD DEP  BILLING MAME

IND IND IND IND IND AND ADDRESS
B 32};2/95

{
i

B E
B E o f
e ogfuafor
R-E |/2’7/93

PIC ADDS/DISCONNECTS REPORT
BELLSOUTH

ol /3'—7/'98»

EC
ORDER
NUHBER

CQOM6575

CQC3IPKH7

CQ7P6H7 &

CQO8FSTDZA

CQsKYXC1A

CQBBOL2WO

CQ1QH262A

FORM HP-1952

PAGE 0010
IC I1c
REFERENCE TRANS-
NUHBER STATUS
0105
PIC: 0333
0105
PIC: 0333
0165
PIC: 0333
olo1
PIC: 0333
o10l
PIC: 0333
0105
PIC: 0432
0105
PIC: 0432

0525

{4

SUPRA

CONFIDENTIAL

Page 10 of 29
980119-TP
{OAR-8)

Docket No,
Exhibit




NCE NUM: 00001

SE :
PRINTED OM: 91/23/98
suun LOCAL SERVICE PROVIDER (LSP): 7011

B
4% 02
%0 o2
49 02
42 02
40 o2
40 oz
4 02

ORD  BILLING CUST WORKING TER
STAT TEL NuM CODE TEL NUM NUM
IND NEW/OLD N0 NEW/0LD N/O

Sl

gellzooy S
ZURA . S
SIPPA

DATE
980121

980121

980119

280114

980119

980116

980116

PIC ADDS/DISCOMNECTS REPORT
BELLSOUTH

HNON
CUST JUR PUB SR SD DEP  BILLING HAME
TYPE IND IND IND IND IND AND ADDRESS

B E

—

e

B £

S

B E

B-E

oF o7
.09'/ 06 /57
os/1294
08/71/97
01/27/98

277]97

12/27/9?

EC
ORDER
NUMBER

CQC47LLOB

CQ3QKJ13A

CQZIRPXAA

CQlDYGRE

CQ7TTGX4A

CQ7FPFX7B

CQ2M3IN22B

FORH HMP-1952

PAGE 0011
IC IC
REFERENCE TRANS-
NUMBER STATUS
6105
PIC: 0555
6105
PIC: 0555
glokb
PIC: ©555
0105
PIC: 0555
0105
PIC: 0555
0105
FIC: 0555
0105
PIC: 0555

O
M
m

0555
0283

0283

0788

EEEY

0258

ol

CONFIDENTIAL

Page 11 of 29

SUPRA

(CAR-8)

Docket No. 980119-TP

Exhibit



it

4 SE

ENCE NUM: 00001

PRINTED OM: 01/23/98
MuNx LOCAL SERVICE PROVIDER (LSP): 7011

40

40

® W

40

42

42

02

02

02

02

02

o2

0z

BILLING  CUST WORKING TER
} TRAN STAY STA‘I’ TEL NOM

PIC ADDS/DISCONNECTS REPORT
BELLSOUTH

ST AT IRk Cobf MW m | cusToum Rlon e oo smumcwe
Bruzoy | GENEMERA s bt 92 J//%
SUPRA, Oy o2 n/; /!2./ 98
e A W o7 s 10/2 6'/97
FRQUESED TEIFP. ~ 980118 B E  — . ... -
SUPKA o o /A 08/27/ &4
SUPEL — 980121 BY E '0[24{97
SO A g,uns B E 09/20/97

EC
ORDER
NUMBER

CQCBYD14A

CQDTVKP1B

CR2YO01H9B

CRFOG&TBA

CQ7GBN38A

cqQca7LLO

" CQ45RPK6

FORH
PAGE

IC
REFERENCE
NUHBER

PIC: 0555
FIC: 0555
PIC: 0555
PIC: 0555
PIC: 0661
PIC: 0752

PIC: 0799

—t
..-‘:1;
N
—
: L.?-J
HP-1952 )
IC i
TRANS- o
STATUS
eres (1555
o108 0555
0105 8555
0105 __. - o
0
(=]
—
P
onor 606 9 ©
4y .
00
=
[a¥]
0105 == 8
0525 Fol
L oo
oo 0
vy 0
oes 0288

(OAR~8)

Exhibit




..... AR et R At Ak A AT, v 32

SEQUENCE NUM: 08001 PXC ADDS/DISCOMNECTS REPORT
PRINTED OM: #1/23/93 BELLSOUTH

#uns LOCAL SERVICE PROVIDER (LSP): 7011

ORD  BILLING CusyY HORKINB TER NON
TRAN STAT STAT TEL MM CODE L NUM NUH CusT JUR PUB SR SD DEF BILLING MAHE
CODE IND 1IND NEW/OLD Ns0 Niﬂlﬂlﬂ H/70 DATE TYPE IND IND IMD IND AND ADDRESS

42 02 PELL 2 il — 980119 B¢ E oi/sz B
42 02 PEN=OUTH — sse11s B~ E 02}04‘93
2 02 BTLo0UTT _ 980117 R ¢ 02_/!2 I 98

42 02 “OPRA ‘ 980117 R A \0 / 27/97

42 o2 APRA Y o020  a @/25/97

42 02 SUPRL ’ 980215 B+ A

42 02 SUPRA 9803115 B A '
0%/20/97

08/22/97

EC
ORDER
NUMBER

CQ7TTICX4

CQCBYD14

CQzé6XBol

CQ92H263

CQ9RNGOS

CQ7GBN38

CQF84F.J8

FORH HP-1952

PAGE 0013
IC IC
REFERENCE TRANS-
NUMBER STATUS
0105
PIC: 0799
9105
PIC: 0799
0105
PIC: 0848
0105
PIC: 5124
0105
PIC: 5124
0105
PIC: 5124
0105
PIC: 5124

0555

0258

0333

0258

0606

0288

SUPRA

—1

H

A

F—
< S—

CONFIDER

{OAR-8)

980119-TP

Page 13 of 29

Docket Neo,
Exhibit




SE E NUM: 00901 PIC ADDS/DISCONNECTS REPDRT FORH HP-1952
PR HTEn ON: 01/23/98 BELLSOUTH FAGE 0014

Winx LOCAL SERVICE PROVIDER (LSP): 7011
EC IC IC

ORD  BILLING  CUST WORKING TER NON .

TRAN STAT STAT TEL MM  CODE TEL NUM JUR PUB SR SD DEP BILLING NAME ORDER REFERENCE TRANS-
CODE IND IND MEW/OLD N0 MNEW/OLD W/O DATE FYPE IND IND ID IND IND AND ADDRESS NUHBER NUMBER  STATUS
w2 02 A S 55015 2 T s Gj 20 {97 CQUERPKG 0105 -

TR —— 05/ 207 PIc: 5126 v

=
- y '/_‘k -~ 5 M

42 02 el — 980116 B A Ob/d l/y'/ CQLDYGRO prc: s1za 2% noca
42 02 zpyvch. — 980117 R~ A 10 / a7 / 9y CROGLNYS prc: size 1% r297.
42 02 4wl <o’ s Cq3D42N5 orcs easy  "M02

l .."'l —.
42 02 Lo — 980127 B E cQ3cYlo1 prcs easy 102

e

42 02 — 980117 B E €QILTY20 prc: eazp’ 12
62 02 DY 2 E €Q5VQUD4 R

e~ o © emn e e A e e M g e A ————

{OAR-3)

980118-TP

SUPRA

Page 14 of 29
Docket No.
Exhibit




SE?JEKE NUM: 00001
PRINTED OM: 01/23/98

uuxa {OCAL SERVICE PROVIDER (LSP): 7011

ORD  BILLING CUST WORKING TER
TRAN STAT STAT TEL NUH CODE TEL MM MNUM

. CODE IND IND NEW/OLD N0 NEW/0LD N/O

POTEL Ardias

42 02

{
P

52 02

“ay

PIC ADDS/DISCONNECTS REPORY
BELLSOUTH

NON
CUST JUR PUB SR SD DEP BILLING MNAME

DATE TYPE IND

980117 B

i
980117 B

980115 B

Y.

IND IND IND YND AND ADDRESS

EC
ORDER
NURBER

CQOD5XD4

cQCcwvle

€Q5331C9

FORH MP-1952

PAGE 0015 -
<
(;_f
Ic Ic
REFERENCE TRANS-
NUHBER  STATUS
0102
PIC: 6437
0102
PIC: 6437
2105
PIC: 6678
A
[}
[#2]

FIDENTIAL

Page 15 of 29

980119-TP

Docket No.
Exhibit

(ORR-8)



»

-

PIC ADDS/DISCONNECTS REFORT

SEQUENCE um:_e8es1
PRINTED ON: ©2/13/98 BELLSOUTH
Mmnn LOCAL SERVICE PROVIDER (LSP): 7911
ORD_ BILLING  CUST WORKING TER NON
TRAN STAT STAT TEL NUM  CODE TEL NUW NN CUST JUR PUB SR SD DEP BILLING NAME
CODE IND IND NEW/OLD N/0 NEW/OLD N/0O DATE TYPE IND IND IND IND IND AND ADDRESS
980207. R E

42 02 Su Pf d ’

42 82 S'q P ,.' 4 - 980202 R,/ E

42 02 Su Pra - 980202 R/ A

2 02 por ‘ 80207 B/ A
98-2-17

2 2 o upPra _ 980207 B, E

a2 02 Jurra G 50202 R/ E

w 02 BST oUEEEN® 5525 Y A

72-2-17

EC
ORDER
NUMBER
CQ7XN4CT

cq3 Yw/icF)
CQ34WCFY /
€Q1850TO .
CQ2Y8875
casLevPe [/

CQB_KBXL? v

CQDLNKTZA

FORM MP-1952
PAGE 0091

IC IC
REFERENCE TRANS-
NUMBER STATUS

. (3117
PIC: 0478

O¥3I2

185
PIC: 0222
oY

0105
0222

o18%

PIC:

91185 -
PIC: #2222

Mante

0105
PIC: 0222

094¥

T
PIC:. 0283

‘6432,

210
PIC: 0288 -

CONFDENTIAL

SUPRA

Page 16 of 29
980119-TP
(CAR~B)

Docket No.
Exhibit




SE?UE

NCE NUM: 8900)

PRINTED ON: 02/13/98
Muks LOCAL SERVICE PROVIDER {LSP): 7011

42

42

42

62

42

G2

49

02

02

o2

4

02

4

02

ORD_ BILLING CUST NWORKING
TIAII STAT STAT TEL N CODE TEL NN
IND NEW/OLD N/0  NEW/OLD

Saprd

Supra

Supra\

BsST

Sypra

Suprra

BST

PFIC ADDS/DISCONNECTS REPORT
BELLSOUTH

TER

NUM T JUR

N/0 DATE TYPE IND

I 980287. R E

oy

Y o e

WP 27 2/ A
?8-2-17

q 980207 B, E

CEY vz ®V/ E

’ 980205 B/ A
73-2-17

BILLING MANE
AND ADDRESS

EC
ORDER
NUNMBER

CQ7TKNACY
cq3 Yn/eF|
CR34WCFL v
CQ185DTO .-
CQ2Y8875
cQsLevPe [/

CQBKIXLY v~ .

CQDLNKT7A

FORM MP-1952
PAGE 0091

IC IC
REFERENCE T
NUMBE

RANS-
" STATUS

. 1145
PIC: 0079

o¥I2

9105
PIC: 0222

o2

9105
PIC: 0222

o21¢%

0185 -

PIC: 4222
MNeng

0105
PIC: 9222

094¥%

. 0105
PIC:. 0288

6¥372,

101
PIC: 0238 .-

BT

{CAR-B)

980119-TP
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L1

40

42

a

98

50

40

DRD
TRAN STAT STAT
CODE IND IND

02

02

02

02

02

02

02

SEQUENCE NUM 1

PRINTED ON: 02/13/98 )

wmnn LOCAL SERVICE PROVIDER (LSP): .7811. ..

DILLING  CUST WORKING TER NOM
CODE TEL NUM MUM CUST JUR PUB SR SD

R/0  MEN/OLD N/0 DATE TYPE IND IND IND IND IND

5qprn

,5;{/))‘4\

83T
BsT

f-:(’ﬂr;‘\

5?4/0”1

TEL NUMN
NEW/0LD

Supri

T
PIC ADDS/DISCONNECTS REPORT
_ BELLSOUTH

A I S A

— 988206 RV
-—
980207 By
98-2-17
— ome207 B
N— g3 2~1'1
Gy sz Y
— 980212 R/

980205 B/ A

PR S A 3 A T R B ]

DEP

BILLING MAME
AND ADDRESS

S

EC
ORDER
NUHBER

CQ7QQ2463B

cR199263

cusuvzA
QB YNk kY

CQ3B76X5 /
CQ2YS875A
CQ2Y8875A

- CRT8K100,/

CQALB21A
CqY7LE2]

FORN WP-1952
PACE 0002

oA ot

IC IC
REFERENCE TRANS-
MUMBER STATUS

o1el
PIC: 0288+

. 15
FIC: 0288

o9Y3

0105
PIC: 0238

oy

e
PIC: -0283

Mohe

s101
PIC: -0288°
None
i T g1e8
PIC: 0288 /

0105
PIC: 0288
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SEQUENCE NUM: 00081
PRINTED ON: #2/13/98

munn LOCAL SERVICE PROVIDER (LSP): 781}

ORD
TRAN STAT STAT TEL NUM
CODE IND IND

BILLING
NEW/0LD

CUST WORKING TER

CODE TEL MM MM CUST JUR

N/Q NEW/OLD W/0 DATE TYPE IND
A

PIC ADDS/D
BELL

4 02 -S'MPH.\ - 9»2,5 B/

40
50

H2

%0

w

4t

L4

02

| I
- ez

02

0z

Swora

Suprd G
$¢4!3!‘ﬂ 'llllllllik
Supra _

| cyrra
Supr« Y

S00203

580205

980207

980207

9802¢7

980207

B/ E

R/ A

Ry E .

l,f'.l'“ -

av E

RV E-

ISCD'N“ ECTS REPORT

FORM HP-1952
PAGE 0003
EC IC 1c
BILLING NAME ORDER REFERENCE TRANS-
AND ADDRESS NUMBER NUMBER  STATUS
CQ7BXSY9A 016l
PIC: 0288,/
ce1BYSYT
CQ7BXSY9A 1
PIC: 0288,
M AN )
I . P
CQO3YRG2 o105
v PIC: 0288/
Rl S CR5C6504/ 005
_ e PIC: 2288
09Y%
CQ4DF1D2A ' o101

CCF’IDFIDZ PIC: 0288,/

CQ4DF1D2A PIc: o288 9101
R YDF) 2
CQ8DP2DIA les
PIC: nzag;/

C@YDF201

980119-TP
(OAR-8}
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Page 19 of 29
Docket No.
Exhibit




SE NUM: e8001 PIC ADDS/DISCMECTS REPORT FORM MP-1952
PRINTED ON: 82/13/98 BELLSOUT PAGE 0004

WENM LOCAL SERVICE PROVIDER (LSP): 7011

» BILLING CUST WORKING -~ TER NON EC IC Ic
TRAN STAT snr TEL WM CODE ﬂ-:r. NUM  NUM CUST JUR PUB SR SD DEP BILLING NAME ORDER REFERENCE TRANS-
CODE IND /ou: N/O N/0 DATE TYPE IND IND IND IND IND AND ADDRESS NUMBER NUMBER STATUS
%2 82 988202 B E €Q2H6DI5 0105
. 4 PIC: 0288/ -
qura
42 2 . i 580204 R E CQB16K33 e105
8 S7 - / %0 e
?’*"" 27 aasg

988205 B/ E ' CGBR3L13 0102

2 o2
o Sypra PIC: 0333

4 02 - Supm 986211 B ./ E ; _ 33?8?70 PIC: 0333, 0101
“ .ZS ‘(-F_fﬂ' | CFKN]F PIc: 0533
& 02 “"?-_S"gpfa 980210 R/ E . ‘ COMVEIS/ s esssy U1

980207 B E " CQBNOGNL o108
R PIC: 0393

0222

: - 9se211 B E CQFKNSF2A a0
A S

!fx '
4 R

€

NT

g

79

1

i

-~

A
7 vy

T

(OAR-8)

980119-TP
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SEQUENCE NUM: ‘80001
PRINTED ON: 02/13/93

N¥ux LOCAL SERVICE PROVIDER (LSP): 7011 -

PIC AWSNISMCTS REPORT
BELLSOUTH

TE HOM
i LE EERP.. msBoan mmw
a 92 5"1‘“""1 980207 R/ E
92 Sq/ot“é\' - sse21z B/ E
2 2 o0y - 980202 B/ E
© O Sepra G
980209 B,/ E
2 2 sypra o
a9 : o2 , — 980212 Ry A
Sepra
a0 92 S‘qprq — 980212 RV E

CONFDENTIAL

FORH WP-1952
PAGE 0005
EC 1ic 1c
ORDER REFERENCE TRANS-
NUHBER NUHBER  STATUS
TKNACIA 105
ce ] PIC: 8432/
CQIRNYCa
7DoPSB 0105
=) PIC: 04577
C Q‘." 1P &
cascXrRe2,” p— 0105
CQLH4BYS / prc: -osgs 1%
o222%
cQTeK1ec,.” prc: asss 105
o2yy

CQ36CDY4A

CQ3GCDV‘/ ric: essss/ 08

CQ36CDYSGA

3¢CDV/ PIC: nsss./
cq
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SEQUED

.;,

ENCE llll 00001

PRINTED OM: l2/13/98 .
I“l "LOCAL SEIVICE rmneu (I.SP)! 7.11

'l'll!l STAT STA'I' TEL™ MUM

LING CUST WORKING
T conswmm TN T

-TER

pIC mnsmtscoutas REPORT
LSOUTH _

PR At

" NEW/OLD | N/0 . NEW/OLD N0 "DATE .
42 ez .'5 qF rd | : .. ??ozu
2 2 Cq PrA — 980207
42 02 B S—)/ — 980207
w2 2 BT — 980207
a2z 02 S ‘rP"ﬂ"- — 280207
a2 02 Sy pf‘t‘\_ - 980207
42 02

& DILLING MAME

Access Re sieicted

EC
7 ORDER_ -
NUMBER

cqrguerz/
€Q8DPZDYy/
CQ2LJLXT .
CQ2LNXT7
co‘m-rmz s
CQ4DF1D2 o

CQFFoMG

v

FORM NP-1952

PAGE 0006
Ic
nzreusnce TRANS=
NUMBER STATUS
PIC; #4855
0833
"0s
PIC: #3%5
o023
0105
PIC: #661
9105
PIC: 9661
0105
PIC: -966Y
0288
0105
PIC: D66T
0257
0105
PIC: 0789

0105
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0 W—
N S e T e - e
-
Lo ? v
[ sy
SCONNECTS REPORT ' FORM MP-1952  —— )
g PIC ADDS/DI - =
PRINTED oN: 62715738 BELLSOUTH. PAGE 0007 <" o
musx LOCAL SERVICE PROVIDER (LSP): 7811 B
ORD BILLING  CUST WORKING TER NON EC 1c Ic o
TRAN CODE CUST JUR PUB SR SD DEP  BILLING MAME ORDER REFERENCE ~TRANS-
Tl AT ML MM LOBE LMD N'O DATE TYPE IND DM IND IND IND AND ADDRESS MUMBER NUMBER  STATUS
s ' CQIPP311 0185
“z o2 8 S r ‘nozu B/ & p1cs | .
S, N 75-2-1Y _ - 0222
e : " CRCCMYYS o105
62 -8z v 9se219 B/ E ‘ V' prc: sree
o3 1P N ©
o
' CR3FK4CL 0105 5
@z ¥ pIC: @78 =
' |
HAAL )
i
CR87JIRNY / o105 o
2 u PIC: o8y ~ o
O %9 0
e}
B76 .
40 02 _S';,l,’g_ rd cqs 7 xik \,_f'pxc- ey 0101 5,80
(—(_p I8 LU
Do® o
_ ) oo A i
<upra E o  cosnww2 9105
@ = S4PTA N ¢ 7 b osaay .
@
- v e ' CQ2v8875 o105
62 2 6 ST — 980207 B 1Cs 0948
[
None
’ 9
L
®

‘ 5
o ’ BT ————




NCE WUM: 38001
RINTED ON: 02/13/%8
» LOCAL” SERVICE PROVIDER (LSP): 7013 -

PIC ADDS/DISCONNECTS REPORT
BELLSOUTH

e e L QO T NON & en- - ,
TR STAT-STATC TEL MM - CODE TEL M MM . CUST AR RS SESD DR RILLDWMME
a2 2 Supra g 980205 B/ E
“ e Supra GEEEEE v sy

%
o b2 qu},x a se0207 &,/ E
a2 2 B ST - 980205 BV A
-7\ 3217
a2 02 ’ l ) seozes 3/ A -
<

ST ‘ 95424
4z 02 5_;{,‘7!‘“ U TR g
2 2 Sq,aﬂl L IEEETITUNN Ve

EC
ORDER .
- NUHBER
CQ7BXSY9,/

CQ5LGVPIA
CQsls v

CQ566504A
CqS’Gf—’ 7

CQDLMNKTZ

CQERX4E2Z

_CQLH4BY3 ~

£Q7QQ263

FORM WP-1952

PAGE 0008

Ic Ic
REFERENCE TRANS-
NUHBER STATUS

0105
PIC: #7948

0273

e
PIC: 8948,/

010
PIC: 0948

9185
PECTSIN

3288

05
PIC: 5%

023%

. e1es
PIC:.5ire

6222

"%
PIC: 5124

0238
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e
b — Q
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LS
LA
SEQUENCE NUM: 80981 PIC ADDS/DISCONNECTS REPORT FORM MP-1952 ®
PRINTED ON: 92/13/98 _ - BELLSOUTH PAGE 0009
musn LOCAL SERVICE PROVIDER {LSP): 7611 : '
TRAN STAT SIAT TEL MM  CODE JEL WA b CUST JUR FUB SB SD . DEP  BILLING NAME . ORDER REFESENCE THANS- . . o
CODE IND IND NEW/OLD N/0 MNEN/OLD N/O -DATE TYPE IND IND IND IND IND AND ADDRESS 0 NUMBER NUMBER - = STATUS -~ i
@2 022 <, por ~ 980205 B/ A | CQ7BXEY9 / prc: s12a V1%
028%
2 02 f S 7’ - 980207 !:’ A CA5NO4NL — 015 z
| K, | 0L )
| o :
CaQYLVS95 / o105
4 02 c,opra - %as218 R A A Y p1c: 5124 2
: 03373 2 \
-~ m
' COBR3L13A "5 o
02 SQP/’A — §8e205 B/ E ) PIC: 6437 °2
: ')22 ITy] +
- o8
- 2w 2 -'E
L. o oD
DA&G
' o
*




Y SE E NUN: $808)
PRINTED ON: $2/86/98

mann LOCAL SEWICE PROVIDER (LSP): 7811
} LLING CusT uouxnn TER

-

42 02 Culpy
, | e
) a2 02 et ouiw ‘
> oww s )
> v n sueen G

y
w 0z peyasoor. N

) ;
& 02 SUPRA ‘|||||||||||r
]
“ 02
)
)
)l

TRAN CODE (L cusY
g:ll‘ir %ITI‘)T TEL/OLIJ N/ mzou: !uo DATE TYPE IND
E

986130

980139

580138

950282

988204

980202

‘9g0138

FIC ADDS/DISCONNECTS REPORT

BELLSOUTH

JUR

LA
s
P

PUB SR
IND IND IND

SD DEP

‘. ré"f’*?

rn fotlad

‘0/23297.1

082>/ 91

02/09 fop -

09]1%/9%

BILLING NAME
AND ADDRESS

EC
ORDER
NUHBER

CQaHKVS1

CQ58WC11

CQCJBR22

CQ34NCF1A

CQB16K33A

CQ185DTO0A

CQCJBR22B

IC I1C
REFERENCE TRANS'
NUMBER

STATUS
0105
PIC: 9222 .
f¥33
0105 .
PIC: #222
~2 3%
0105
PIC: 0222
0288
PIC: 0288 o105
) 0288
0105
PIC: 0288 ozw
8105
PIC: 0288 0288
1195
PIC: 0288

FORM MP-1952
PAGE 0001
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PIC: 0752

..ﬁ"“
h
Lad
|
! l
. e
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: : o
SEQUENCE NUM: 980 PIC ADDS/DISCONNECTS REPORT -
PRINTED ON: _-zn:’;a ' BELLSOUTH PACE 0002
WaXN LOCAL SERVICE PROVIDER (LSP): 7811 )
ORD_ BILLING  CUST WORKING TER NON " EC IC IC
TRAN STAT STAT TEL NUM  CODE TEL NUM MUM _ CUST JUR PUB SR SD DEP  BILLING NAME ORDER REFERENCE TRANS-
CODE IN> IND MEW/OLD  W/0 WNEW/OLD  M/0 “DATE TYPE IND IND D IND IND  ANG ADDRESS NURBER NUMBER  STATUS
“ 2 erpsoud QEEEEED 2~ a 02/,2 /98 cocxerces . aa
.': '.: . ‘ ° . 0288
15 NOT AVTHORIZIgumuuy e N e N2
42 ez oo S . 980131 B E €Q6QKPQ2 prc: ozss 1% A
o 82 SUPRA — sso1s1 B E IO/ZB/ 97 CODRERTSA . S105 3
v
“w oz csupA dEERP o0z ko« 09/ l9/9-7 ‘ caskskLse o 9165 0432
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42 02 SYPRA O sz -7 09/ | 9/9? . €QD8JB42 rrc: osss ™ 0208 w
: z .
4 02 PF. dE; o022 3 |0 /24/ o CQ5CXR42B prc: o752 105 055 =
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4z 02 SUPRA o ssiz1 3 € - |D/29/9? CQ6VIFL? 105
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: - a ©°° U
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T
a0 02 sierA S o0 Rk / . CQSMKVSIA o105 -
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=

March 4, 1998

RE: ATTENCIATION TO A REPATR PROSLEM
Dear Sir or Madam:

Ou Deceber 15, 1997, My home telepbone went dead after o thunderstorm. The situavion was |
reported to Sirpes TeleComs Repair Office at 12:00 Noo. After a couple of hours, [ received s
el from Supes exployee identifying te problem as & phone off hook, und told e to unphug all
phoncs it the hoase, wait 15 mbotes, od phag all phones buck it He sxid condless
often canse this, so [ wag instructed to leave the cordiess telopbone discormected. I carriod ont the
process bat it did not wotk. Tho nrxt dey, I called Supra agair; spoke with Victor (Supra
personne]) reviewed the steps he had gives me the previous dry, Being unsble ts tesobve e |
issuz in tiis fasksion, I again Sled a complaint with Victor, He called me back ot my officc asd |
i
!

informed thet ¢ technician was scheduled 10 go to oy houte, tost the circnits and effact repudr
bedore 6:00 PM.-the samy: day [Deceruber 16, 1997).
The following moming T culled Supen again, becanse while X hud waited of home for the !
technician %o arive, nobody showed up. I msisted that Supra file another repoct with BellSooth |
" Repair dopertment since be made me vnderstand that BellSonth techoician is to be dispetched to
fix my telephone, The uext day another tochticizn was scheduled to visit the nry hoose before
3:00 PM on 12/17/1997, but duc to the tdme I had stready taken off work: on this ixsoe I was
wasble to meet the technicisn that day aod mede » new ‘sppointment for the following duy at
11:00 AM. The wext day nobody showed up to, fix my telepboe. The following dxy, [ was very |
upset [ cafled Supra that the BellSouth repwir- techmician never arrived as woeed.
On the 18" of December I was seked to leve my keys with vy orighbor the next moeming o |
techmicinn is 1o be Espatched to foo my telephone the next day. wmmynughbot
told me pobody showed up. Falty my Fue was fixed ot a Sztyrday 20°

Sincerely,

oare:. S/ Y] 2 F

CONFDENTIAL

’

SUPRA

Page .1 of 1
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Date

Customer Name

| Telephone

Comments [

15-Oct

15-Oct

15-Oct|
19-Oct]
15-Oct]

13-Nov

13-Nov
13-Nov|

13-Nov

13-Novj

13-Nov

13-Nov |

13-Nov/|

13—Nov§
13-Nov|

13-Nov!

18-Nov|
18-Nov

18-Nov

17-Dec

17-Dec

17-Dec|

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone”?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?”

BellSouth told to ask:"Who will repair my phone?”

BellSouth told to agk:"Who will repair my phone?”

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?”

BellSouth told to ask:"Who will repair my phone?”

BellSouth told to ask:"Who will repair my phone?"

-~ CONFIDENTIAL

(BH-2)
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18-Dec

18-Dec

18-Dec

18-Dec}

BellSouth told to ask:"Who will repair my phone?"

BellSouth told to ask:"Who will repair my phone?"

BeliSouth told to ask:"Who will repair my phone?”

BellSouth told to ask:"Who will repair my phone?"

CONFIDENTIAL

(BH~2}

Page 2 of 2
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To Whom It May Concern:

[ wish t0 report my frustration with getting my telephone
line installed in my place of residence. On February 4,
1998, I called Supra Telecoms to have a telephone line
installed in my home. I needed the telephone right away
because I have children at home and 1 need to check on
them while I am at work, Because of my urgent need, I
requested that my order be expedited. The Supra
Customer Service Rep told me she would do her best to get
my linc installed as soon as possible. I called the next day
and inquired about the status of my order and I was told
that the BellSouth center that processes the ordars for
Supra had not yet started my order! I called the next day
and was informed of the same thing. Finally after two

wecks of aggravation, BellSouth installed my phone for
Supra.

Print Name: SMMESNNN

Signature:

/8-98

Date:

Witness:

CONFIDENTIAL

SUPRA
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599 85:42PM Pi
MO, ¢ 385 554 1099 Mar, 1681
I PHONE _

March 18, 1998

To whom it may concern:

This ts & summary of my 2xperience teying to order the
hout feature, Call Waiting Deluxe, for my aumber
N . I repeatedly requested this feature to be added
to my line. The responss [ recelved from Supra was that
BoliSouth says it cannot be installed on mry line because it is
not available in the 303-552 central telephone offics. However,
I pointed out that I have the feature on my bome telephone
number, whick is in the snme 305552 contral office. I called
BeliSouth several mes to lnquire sbout the xvailability of the
feature, and every time the Customer Service Department
confirmed it wat avallable In my arex, however, when I called
Supra to instell the featurs, Supra would always come back
and way that the BaliSonth Ordering Center says that the Call
Waiting Deluxe is not svatlable In oy area. Finally, after six
weaks of back snd forth calls, Supra got the fenturs (nstalled.
17 08 STit AoT™ /NS THLLED,

@-;.:!?3,1

CONFIDENTIAL

SUPRA
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Supra Customers who were told b
Customer

Date
11/13/97
11/13/97
11/13/97
11/13/97§
11/13/97]

11/13/97
11/13/97 ]

i Fvy

11/13/97

11/13/98}
11/18/97 |
11/18/98|
12/15/97
12/15/98
12/15/98

12/15/97:

12/15/97

12117197

12/17/97]

12/18/97]

12/18/97

y BST that BellSouth had never heard of Supra

l Telephone

Comments

BeliSouth told customer "never heard of Supra”

BellSouth told customer "never heard of Supra",

BellSouth told customer "never heard of Supra”.

BellSouth told customer "never heard of Supra"

BellSouth told customer "never heard of Supra”.

BellSouth told customer "never heard of Supra"

BellSouth told customer "never heard of Supra".

BellSouth told customer "never heard of Supra”.

BellSouth told customer "never heard of Supra".

BellSouth told customer "never heard of Supra”.

BellSouth told‘customer "never heard of Supra".

BellSouth-told customer "never heard of Supra",

BellSouth told customer "never heard of Supra".

BellSouth told customer "never heard of Supra".

BellSouth told customer "never heard of Supra".

BeliSouth told customer "never heard of Supra".

BellSouth told customer "never heard of Supra".

BellSouth told customer "never heard of Supra”.

BellSouth told customer "never heard of Supra",

BellSouth told customer "never heard of Supra".
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Supra Customers whom BellSouth told to Report Supra to the PSC
Date Customer ., |Telephone Comments
11/10/97 T == TBellSouth told customer to "Report Supra to the PSC",
11/10/97 BellSouth told customer to "Report Supra to the PSC".
11/10/97 BellSouth told customer to "Report Supra to the PSC",
12/19/97 BeliSouth told customer to "Report Supra to the PSC",
1/2/98| BeliSouth told customer to "Report Supra to the PSC".
1/20/98 BellSouth told customer to "Report Supra to the PSC",
2/5/98 BellSouth told customer to "Report Supra to the PSC".
3/2/98 BeliSouth {old customer to "Repoit Supra to the PSC".-
3/2/98 BellSouth told customer to "Report Supra to the PSC™.
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Supra Customers whom Belleuth told "Supra is unreliable”

Date |

Telepho

Comments l

11/12/97

11/12/97

11/12/97

11/12/97

11/12/97

11/13/97

11/12/97

11/13/97
11/13/97

3] et | it | e | it | e | e | g | e

11/13/97
11/13/97

|

11/13/97

—— | — o )

11/13/97

11/13/97],
11/13/97

11/18/97

12/15/97

12/15/97

12/15/97

T AT R m ey T

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Surpa is unreliable”

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable"

BellSouth told customer "Supra is unreliable"

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable"

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable"

BellSouth told customer "Supra is unreliable”

BellSouth told customer "Supra is unreliable”

i B adl USSR RVZTE RVl I T[T QT REW TR
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se their Yellow Pages Advertising if they stayed with Supra.

Supra Customer whom BellSouth told would Ig
Date | Customer | Telephon Comments

11713797 [ T [BeliSouth told customer "Will lose your Yellow Pages listing with Supra”
11/13/97|F 6_|BellSouth told customer "Wili lose your Yellow Pages listing with Supra"
11/13/97|C 5_{BellSouth told customer "Will lose your Yellow Pages listing with Supra”
11/43/97|b 1_|BellSouth told customer "Will lose your Yellow Pages listing with Supra”
11/18/97 |F 2_[BellSouth told customer "Will lose your Yellow Pages listing with Supra"
11/18/97 11| 1_|BellSouth told customer "Will lose your Yellow Pages listing with Supra"

[ 11/18/97 |\ 4_|BellSouth told customer "Will lose your Yellow Pages fisting with Supra”
12/15/97 {1 7 |BeliSouth told custamer "Will lose your Yellow Pages listing with Supra"
12/15/97]E 8 |BellSouth told customer "Will fose your Yellow Pages listing with Supra"
12/15/97 |k 6 _[BellSouth told customer "Will lose your Yellow Pages listing with Supra”
12/15/971; 3 |BeliSouth told customer "Wil} lose your Yeliow Pages listing with Supra”
12/17/98]1 3_|BeliSouth told customer "Will lose your Yellow Pages listing with Supra"
12/17/97 |} 9 |BellSouth told customer "Will lose your Yellow Pages listing with Supra”
12/17/971¢ 3_|BeliSouth told customer "Will lose your Yellow Pages listing with Supra”
12/18/97 |h 9_jBellSouth told customer "Will lose your Yellow Pages listing with Supra"

| 12/18/97|¢ 8 |BellSouth told customer "Will lose your Yeliow Pages listing with Supra"”
12/18/97 ¢ 3_{BellSouth told customer "Will lose your Yellow Pages listing with Supra"
12/18/97 |t 0_|BeliSouth told customer "Will lose your Yellow Pages listing with Supra“
12/18/97 |€ 4 |BellSouth told customer "Will lose your Yellow Pages listing with Supra”
12/19/97 [( 6_{BeliSouth told customer "Will lose your Yellow Pages listing with Supra"
12/19/97 | 3 [BellSouth told customer "Will jose your Yellow Pages listing with Supra”
12/19/97]1 3 |BellSouth told customer "Will lose your Yellow Pages listing with Supra”

| 12/24197], 9_|BellSouth told customer "Will lose your Yellow Pages listing with Supra"

&

1

For

588

W) vy

Exhibit

(BH~9)



10/8/97 |
10/22/97
10/22/97
10/22/97
10/23/97
10/23/97
10/23/97
10/23/97

11/4/97
# 11/4/97
11/12/97
11/17/97
11/17/97

—

@

R s

JDATE ’CUSTOMER

PHONE REASON ]COMMENTS
' COMPLAINT ~ |DOESN'T HAVE TO PAY IFBILL IS DISPUTED
COMPLAINT DOESN'T HAVE TO PAY IF BILL IS DISPUTED
COMPLAINT DOESN'T HAVE TO PAY |F BILL IS DISPUTED
COMPLAINT DOESN'T HAVE TO PAY IF BILL IS DISPUTED
_COMPLAINT DOESN'T HAVE TO PAY IF BILL IS DISPUTED
COMPLAINT DOESN'T HAVE TO PAY IF BILL IS DISPUTED
COMPLAINT DOESN'T HAVE TO PAY IF BILL IS DISPUTED
COMPLAINT DOESN'T HAVE TO PAY [F BILL IS DISPUTED
COMPLAINT DOESN'T HAVE TO PAY IF BILL IS DISPUTED
_ICOMPILAINT DOESN'T HAVE TO PAY [E BILL IS DISPUTED
_ICOMPLAINT DOESN'T HAVE TO PAY IF BILL IS DISPUTED
COMPLAINT DOESN'T HAVE TO PAY IF BILL IS DISPUTED
_ICOMPLAINT DOESN'T HAVE TO PAY IF BILL IS DISPUTED
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