
1311-8 Paul Russell Road, Suite 201 
Tallahassee, Florida 32301 

TELEPHONE (850) 658-2288 
TELECOPIER (850) 656-5589 

March 25, 1998 

Mrs. Blanca S. Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket NO. 980119-TP 

Dear Mrs. Bayo: 

Enclosed is an original and fifteen copies of Supra 
Telecommunications & Information 
Testimony and Exhibits for 
and John Reinke which we 
referenced matter. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980119-TP 

DIRECT TESTIMONY OF OLUKAYODE A. RAMOS 

SUPRA TELECOMMUNICATIONS & INFORMATION SYSTEMS, INC. 

March 25, 1998 

Q. PLEASE STATE YOUR NAME AND ADDRESS. 

A. My name is Olukayode A. Ramos. My business address is 

2620 S.W. 27th Avenue, Miami, Florida 33133-3001. 

Q. BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY? 

A. I am Chief Executive Officer of Supra Investments 

Limited, a holding company that owns Supra 

Telecommunications & Information Systems, Inc. ("Supra"). 

I am also Chief Executive Officer of Supra. 

Q. PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND WORK 

EXPERIENCE. 

A. I received a Bachelor of Science degree in Accounting 

from the University of Lagos June 1981. In 1982, I became 

a Certified Public Accountant and a member of the 

Association of Chartered Certified Accountants in England 

and Wales. I also attended the London School of 

Accountancy for graduate studies. I have attended 

extensive management training programs with Motorola, 

Lucent, Nortel, Bellcore, Alcatel, BellSouth, AT&T, Bell 

Atlantic, Dialogic, Nokia, Xerox, and others. 
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I incorporated the Supra group of companies in Nigeria 

in 1983 while working for the Nigerian government in a 

utility company, the Nigerian Sugar Company, Limited. The 

Nigerian Sugar Company, Limited, employs over 30,000 

employees generating annual revenue of 50.4 billion Naira 

or $630 million. I served as the Chief Financial Officer 

of the Nigerian Sugar Company, Limited, from 1982 through 

to 1991 when I resigned to pursue a career in the private 

sector. While working for the Nigerian Sugar Company, I 

obtained a great deal of experience working with the 

Nigerian government and multi-national corporations. I sat 

on the boards of directors of several companies. I 

authored a report that established the basis of a national 

policy on sugar by the Nigerian government. 

In July 1983 I organized and became the Chief 

Executive Officer of Supra Investments Limited, a 

privately-owned holding company engaged in investment and 

merchandising activities including banking and finance, oil 

exploration, real estate, rubber production, marketing and 

manufacturing of specialized telecommunications equipment, 

importation of industrial chemicals, steel products, pulp 

and generators. 

I have managed the diverse activities of Supra 

Investments Limited for the past fifteen years. In 1994, I 

incorporated Supra Telecommunications & Information 

Systems, Inc., in the State of Florida. Supra 
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Telecommunications & Information Systems, Inc., was 

incorporated initially for the manufacture and sale of 

telecommunications equipment. Upon certification by the 

Florida Public Service Commission as an alternative local 

exchange carrier (ALEC) in April 1997, Supra 

Telecommunications & Information Systems, Inc., embarked on 

the provision of alternative local exchange services. 

I have also managed a number of other business 

enterprises including Amalgamated Oil (Nigeria) Ltd. and 

Acclaim Mortgage bank, both of which have annual revenues 

in the millions. My extensive accounting and managerial 

experience has been helpful in establishing Supra 

Telecommunications & Information Systems, Inc., as an 

alternative local exchange company. 

Q. WHAT ARE YOUR PRESENT RESPONSIBILITIES? 

A. I have resigned from my direction of the daily 

activities of Supra Investments Limited to permit me to 

apply myself full time to the management of Supra 

Telecommunications & Information Systems, Inc.'s 

alternative local exchange company business in Miami, 

Florida. As Chief Executive Officer of Supra, I am 

responsible for all aspects of Supra's operations and 

financial performance. Persons under my direct supervision 

and control provide me operational results on a daily basis 

of BellSouth's performance on all aspects of Supra's 
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resale, collocation, and interconnection agreements with 

BellSouth. 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

A. The purpose of m y  testimony is to address the issues 

identified in this proceeding. My testimony will provide 

additional information regarding Supra's business 

relationship with BellSouth and BellSouth's failure to 

negotiate in good faith with Supra. I will address 

Bellsouth's failure to comply with the terms and conditions 

of the resale, collocation, and interconnection agreements 

Supra has entered into with BellSouth and the impact such 

failure has had on Supra's business and operational 

performance. I will also address how BellSouth has 

designed the resale program to 

local telephone service cannot 

assure that resellers of 

succeed. 

Q. WERE YOU PERSONALLY INVOLVED IN THE EXECUTION OF THE 

AGREEMENTS BETWEEN SUPRA AND BELLSOUTH? 

A. Y e s ,  I was personally involved with the execution of the 

resale, collocation, and interconnection agreements Supra 

has entered into with BellSouth. I discussed these 

agreements with various BellSouth employees and I executed 

each of these agreements on behalf of Supra. 

Q. CAN YOU SUMMARIZE SUPRA'S COMPLAINTS AGAINST BELLSOUTH? 
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A. Yes, Supra's complaints against BellSouth begin with the 

initial contact Supra had with BellSouth regarding the 

agreement for the resale of BellSouth's local telephone 

service by Supra that was executed in May 1997. 

BellSouth's employees simply presented one agreement and 

stated that this was the best choice for Supra. This was 

the same approach taken by BellSouth's employees in regard 

to the agreement for collocation, entered into in July 

1997. I sent a letter to BellSouth in early September 1997 

requesting negotiation of an interconnection agreement with 

BellSouth. Mr. John Reinke also sent a follow up letter in 

October 1997. See exhibits OAR-1 and OAR-2 attached 

hereto. As a result of statements by BellSouth employees, 

specifically Marcus Cathey and Pat Finlen, that Supra could 

not obtain an interconnection agreement that would be 

superior to the existing agreements already obtained by 

AT&T and MCI and that BellSouth would simply not negotiate 

rates different than those set by the Florida Public 

Service Commission in the arbitration proceeding between 

BellSouth and AT&T and MCI set out in Order No. PSC-96- 

1579-FOF-TP, I executed the current interconnection 

agreement in October 1997. The BellSouth position 

regarding not being able to negotiate different rates with 

Supra was later memorialized in a letter from a BellSouth 

employee. See exhibit OAR-3 attached hereto. BellSouth's 

employees represented that it was foolish for Supra to 
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attempt to negotiate any type of agreement on its own. In 

conversations in late September 1997, BellSouth's 

employees, specifically Marcus Cathey and Pat Finlen, 

stated that there would be no negotiation of the sale of 

BellSouth's dark fiber. BellSouth's employees, Marcus 

Cathey, Pat Finlen, J.C. Bledsoe, and Ron Owen, also 

stated, in many conversations from late September through 

November 1997, that BellSouth would not agree to resell its 

billing service to Supra. All of these BellSouth employees 

stated in numerous conversations that no issue would be 

negotiated in Supra's favor beyond what had already been 

negotiated by AT&T and MCI. For these reasons, I executed 

the three agreements that Supra currently has with 

BellSouth. 

Supra's most serious complaint against BellSouth is 

that it refused to negotiate in good faith the rates, 

terms, and conditions of the agreements Supra has with 

BellSouth. For this reason, Supra believes the Florida 

Public Service Commission should set aside the existing 

agreements and permit Supra to arbitrate the rates, terms 

and conditions of its interconnection, resale, and 

collocation agreements with BellSouth. Not one word of 

these three agreements was written by Supra or changed to 

fit Supra's needs. It was clearly communicated to me by 

BellSouth's employees that this would not happen. 

Not only did BellSouth fail to negotiate in good 
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faith, but in these three agreements, BellSouth has drafted 

language that provides that BellSouth may amend any rates, 

terms, or conditions if it succeeds in later arbitration 

proceedings to obtain more favorable rates, terms, and 

conditions. These arbitration proceedings are ones in 

which Supra will not be permitted to participate. Supra, 

however, will only be given the opportunity to adopt, in 

whole, any later agreements BellSouth's enters into. Thus, 

BellSouth is permitted to continue to litigate the rates, 

terms, and conditions of these agreements, but Supra is 

not. 

In addition, Supra is complaining that BellSouth has 

failed to abide by the terms and conditions of the existing 

agreements such that Supra has been severely hampered in 

its efforts to provide alternative local exchange service 

to the point of being practically put out of business. 

Part A, Section 4, of the Interconnection Agreement states 

as follows: 

Parity 

The services and service provisioning 

that Bellsouth provides Supra 

Telecommunications & Informa ti on 

Systems, Inc., for resale will be at 

least equal in quality to that provided 

to BellSouth, or any BellSouth 

subsidiary, affiliate or end user. In 
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connection with resale, BellSouth will 

provide Supra Telecommunications & 

Information Systems, Inc. with pre- 

ordering, ordering, maintenance and 

trouble reporting, and daily usage data 

functionality that will enable Supra 

Telecommunications & Information 

Systems, Inc. to provide equivalent 

levels of customer service to their 

local exchange customers as BellSouth 

provides to its own end users. 

BellSouth shall also provide Supra 

Telecommunications & Information 

Systems, Inc. with unbundled network 

elements, and access to those elements, 

that is at least equal in quality to 

that which BellSouth provides 

BellSouth, or any BellSouth subsidiary, 

affiliate or other ALEC. BellSouth 

will provide number portability to 

Supra Telecommunications & Informati on 

Systems, Inc. and their customers with 

minimum impairment of functionality, 

quality, reliability and convenience. 

Supra is complaining that BellSouth has violated the 

above provision of the interconnection agreement by not 
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providing Supra "pre-ordering, ordering, maintenance and 

trouble reporting, and daily usage data functionality" that 

will permit Supra to offer local exchange service 

equivalent to that provided by BellSouth. BellSouth has 

also failed to provide Supra with "access to unbundled 

network elements" that is equal in quality to that provided 

by BellSouth to itself. BellSouth has also failed to 

provide Supra number portability with "minimum impairment 

of functionality, quality, reliability and convenience.'' 

There are numerous issues related to the problems Supra has 

experienced in its relationship with BellSouth. These 

problems will be addressed under the appropriate issues 

below. 

Q. WHY DO YOU SAY THAT THE BELLSOUTH RESALE PROGRAM IS 

DESIGNED TO ASSURE THAT RESELLERS CANNOT SUCCEED? 

A. I say this because, under BellSouth's resale program, an 

ALEC that is reselling BellSouth's local telephone service 

must fax an order for service to BellSouth and wait a 

minimum of 48 hours for a Firm Order Confirmation. It is 

only at the point of receiving the Firm Order Confirmation 

that the ALEC/reseller will know what the due dates will be 

for the service to be provisioned. From that point, 

BellSouth has two days to actually provision the service. 

This means that the absolute earliest time period in which 

a reseller can have service provisioned to a customer is 
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four business days. In contrast, BellSouth provisions its 

customers' service within two business days of the customer 

contact. In this situation, an ALEC like Supra that is 

reselling BellSouth's local phone service cannot possibly 

compete effectively. 

Q. HOW IS YOUR TESTIMONY STRUCTURED? 

A. I will address each of the issues as identified in this 

proceeding except for Issues 1, 2, 3. 6, and 8, which the 

Prehearing Officer determined should not be considered in 

this proceeding. 

ISSUE NO. 4: HAS BELLSOUTH FAILED TO PROPERLY IMPLEMENT 

THE FOLLOWING PROVISIONS OF ITS INTERCONNECTION, 

COLLOCATION, AND RESALE AGREEMENTS WITH SUPRA SUCH THAT 

SUPRA IS ABLE TO PROVIDE LOCAL EXCHANGE SERVICE ON PARITY 

WITH THAT WHICH BELLSOUTH PROVIDES: 

a. 

b. 

C. 

d. 

e. 

f. 

BILLING REQUIREMENTS; 

TELEPHONE NUMBER ACCESS; 

PROVISION OF DIAL TONE; 

ELECTRONIC ACCESS TO OPERATIONAL SUPPORT SYSTEMS 

(OSS)  AND OSS INTERFACES (ORDERING AND 

PROVISIONING, INSTALLATION, MAINTENANCE AND 

REPAIR) ; 

NOTIFICATION REQUIREMENTS; 

TIMELINESS OF INSTALLATION, REPAIR, AND 

10 
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M?iINTEwANcg. 

a. Billing Requirements 

A. BellSouth has so seriously failed to implement the 

billing requirements provisions of the agreements it has 

with Supra that Supra has had no possibility of providing 

local exchange service on parity with BellSouth. 

BellSouth was not and is not prepared to handle an 

ALEC account as a reseller of local exchange telephone 

service. BellSouth has, therefore, utilized its "Club 

Billing" program to bill Supra. Club Billing is used by 

BellSouth for corporate customers with many lines 

subordinate to one main line. Club Billing is not the 

proper billing program for an alternative local exchange 

carrier. This is because Club Billing utilizes the DAB, 

the Diskette Analyzer Bill, which does not provide the 

appropriate types of information needed by an ALEC to 

efficiently and timely bill its customers. DAB is designed 

to give one bill with detail on various earning numbers 

pertaining to one main earning number. DAB does not give 

key information, such as city and zip code, necessary for 

an ALEC to generate the ALEC's billing. The reason DAB 

does not provide the complete customer service address is 

that DAB is intended for Club Billing customers who do not 

need to send out bills for the subordinate earning numbers. 

It took the BellSouth account representatives two weeks to 

determine that the magnetic billing tape sent to Supra, as 
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a Club Billing customer, did not contain the customer 

service address information. 

When a customer changes his service from BellSouth to 

Supra, BellSouth reflects the customer's address as Supra's 

address and thus removes from the database the customer's 

original billing address information which is critical to 

Supra as an ALEC. 

The BellSouth bill that is sent to regular residential 

customers contains certain monthly charges, such as 

Emergency 911, innotrac, Florida 511, etc., per earning 

number. In the DAB bill sent to Supra, these monthly 

charges are aggregated in the main billing account and not 

set out for each earning number. This is also true for 

taxes which are aggregated in the main billing account for 

Supra. As an ALEC, Supra needs this information set out 

per earning number. 

Each BellSouth feature or service, such as Caller ID, 

Business or Residential Line, Rewiring, etc., is provided 

by a specific Uniform Service Order Code (USOC). As a 

result of the fact that Supra is reselling BellSouth's 

service, BellSouth is required to discount some of these 

items and not others. BellSouth has not provided adequate 

information as to which of the USOC codes are discounted 

and which are not. This is critical to Supra as Supra, in 

turn, discounts its service to its customers and to make an 

accurate discount, Supra must be able to determine whether 
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a particular USOC code represents a discounted charge or 

not. 

In our first billing cycle we received billing data 

from BellSouth in a format we could not understand. Rather 

than supplying CLEC-specific billing information, BellSouth 

treats Supra and its customers as if they were one large 

company, with many extension lines. As such the entire 

billing system only considers one billable customer, Supra. 

As a result, there is no adequate customer information 

supplied. We do receive a service address for each phone, 

but this is only available in one out of ten report 

formats. It took several months of digging to locate this 

rudimentary customer information. The other report formats 

export garbage resembling database table links, often in an 

illegal ASCII export format, which then has to be edited by 

hand before it can be imported into our billing system. 

The problem is that the service address is not always 

the correct billing address, sometimes they are separated 

by 1,500 miles. In addition, these addresses are only give 

the street. NO customer name, city, state, or zip code 

information is supplied. 

BellSouth has all of this information in its database. 

When a customer changes to Supra, the billing address is 

changed to Supra's address. This complication is 

frustrating, as Supra no longer has the same customer 

information available as when the customer was a BellSouth 

13 
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customer. Even worse, BellSouth retains this information 

and "hides" it from Supra. As proof of this, we notice 

that when Supra processes a change order to send the 

customer back to Bellsouth, all of the correct address 

information appears immediately upon the order changeover. 

This occurs without Supra or BellSouth performing this data 

entry, so we know it is being refreshed from a master 

database that is not available to Supra for its resale 

customers. 

The problems associated with having to manually type 

out the first months' bills, using address information that 

was either limited or just plain inadequate, coupled with 

our inability to present a detailed, itemized bill to 

Supra's customers has caused great customer 

dissatisfaction. See exhibit OAR-4 attached hereto which 

is an example of a manually-typed Supra bill. Indeed, we 

lost 75% to 90% of our existing customer base during this 

initial time period. 

Not only did BellSouth cause Supra great problems 

billing its customers, but BellSouth's errors resulted in 

Supra being billed for BellSouth lines. See exhibit OAR-5 

attached hereto which contains a compilation of BellSouth 

lines for which Supra was billed in its second billing. 

Supra has spent a good deal of time and effort 

contacting several companies including Perrine, Billing 

Concept, Inc. of San Antonio, Texas, and Lesser Triff 
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Consulting of Miami, Florida, and Saville, Inc., among 

others, in an attempt to have software developed that can 

interface with BellSouth's billing software, but these 

efforts were unsuccessful for various reasons. Perrine 

wrote the billing software utilized by BellSouth. Perrine 

is no longer in business. Negotiations with the other 

companies ran into difficulties on various points. 

Every time Supra has faced a problem or a question 

regarding billing, the answer from BellSouth's support 

personnel has been that the answer is not available. 

BellSouth's employees refer the question to some other 

employee and it takes a very long time to solve each and 

every issue that arises. 

It is important to understand the myriad types of 

effects caused by these billing problems. Because Supra 

personnel were endlessly involved in trying to resolve 

these billing issues, they were not available to perform 

other essential duties. Because Supra could not get the 

information it needed, Supra could not send out accurate 

bills to its customers in a timely and efficient fashion. 

Because Supra's bills did not go out in a timely and 

accurate fashion, many customers had forgotten that they 

had switched their service to Supra and then called 

BellSouth to complain. BellSouth's customer service 

representatives then told them that they should file a 

complaint with the Florida Public Service Commission 
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because BellSouth did not know anything about Supra. 

Customers who did remember they had switched to Supra were 

unhappy because they received bills that were not accurate 

and were not timely. Many customers then refused to pay 

their bills to Supra. BellSouth customer service 

representatives often told customers they did not have to 

pay their bills to Supra if they disputed the amounts of 

the bills. All of this resulted in customers not paying 

Supra for services received, Supra being billed by 

BellSouth for those services, and Supra having many 

complaints filed at the Florida Public Service Commission, 

complaints which might have been avoided if Supra had been 

able to speak with those customers prior to BellSouth 

sending them to the Commission and if Supra had been 

permitted to focus on its provision of local exchange 

telephone services and not on billing issues with 

BellSouth. It is not possible to adequately quantify the 

devastating effects on Supra from BellSouth's unwillingness 

to provide Supra adequate and reasonable billing 

information and assistance in Supra's billing processes as 

an alternative local exchange carrier and not simply a 

corporate customer. I will discuss the adjustment to our 

bills from BellSouth that I believe is appropriate, however 

this adjustment does not begin to address the problems 

BellSouth has caused us with these billing issues. 
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b. T e l e p h o n e  Number A c c e s s  

A. Paragraph 1 of Attachment 5 of the Interconnection 

Agreement, provides: 

Non-Discriminatory Access to Telephone Numbers 

BellSouth currently serves as a North 

American Numbering P l a n  Administrator 

for its territory. During the term of 

this Agreement, and while BellSouth 

continues to serve as the numbering 

plan administrator, BellSouth will 

ensure that Supra Telecommunications & 

Information Systems, Inc., whether 

facilities-based or reseller, has 

nondiscriminatory access to telephone 

numbers for assignment to their 

customers under the same terms that 

BellSouth has access to telephone 

numbers. 

BellSouth has not provided Supra number availability on the 

same basis that BellSouth provides for itself. In 

BellSouth's Resale Ordering Guide for CLECs, pages 2-4, 

BellSouth states that CLECs could reserve a maximum of 100 

telephone numbers per CILLI (Common Language Location 

Identification, a.k.a. Central Offices). On October 13, 

1997, Supra faxed correctly filled out forms from the 

Resale Ordering Guide to a 1-800 fax line provided on the 
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form requesting reservation of 100 telephone numbers each 

for approximately 57 CLLI in South Florida. (See composite 

exhibit OAR-6 containing pages from BellSouth's Ordering 

Guide for CLECs and faxes and forms sent by Supra to 

BellSouth.) This request was also brought to the attention 

of Mr. Wayne Carnes, the BellSouth account representative 

assigned to Supra. A couple of days later, Supra received 

a reply from BellSouth that this request was supposed to be 

faxed to the BellSouth LCSC in Birmingham, Alabama. On 

October 20, 1997, Supra faxed the correctly filled out 

forms to BellSouth's LCSC in Birmingham, Alabama, at the 

same time informing BellSouth's employee, Theresa Gentry, a 

Supervisor, of Supra's request. About a week later, Supra 

received a call from BellSouth stating that the forms Supra 

used in requesting telephone number reservation are not in 

use any more by BellSouth. New forms were requested, but 

none was received from BellSouth. An additional week 

later, a call was received from BellSouth's LCSC resale 

group supervisor, Theresa Gentry, stating that we cannot 

reserve 100 numbers per CLLI. She also stated that we 

could only make a reservation of six telephone numbers on 

LENS per each Local Service Request. On November 4, 1997, 

Supra employee, Mr. Brad Hamilton, was told by Ms. Cheryl 

Story, a trainer for BellSouth, during a LENS training 

class, that the maximum number of lines that can be 

reserved through LENS is 6 phone numbers for a duration of 
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9 days. This information was also given in the LENS User 

Guide on page 25. As to number availability on LENS, most 

of the time numbers that are supposedly available on LENS 

are already assigned by BellSouth to its customers. Supra 

has always had to wait long periods to give a new customer 

a telephone number when it takes BellSouth seconds to 

provide a telephone number for its own new customers. 

c. Provision of Dial Tone; 

A. In his testimony, Mr. John Reinke will address the 

problems Supra has experienced related to loss of dial 

tone. 

d. Electronic Access to Operational Support Systems (OSS) 

and OSS Interfaces (Ordering and Provisioning, 

Installation, Maintenance, and Repair); 

A. Paragraph 1 of Attachment 6 of the Interconnection 

Agreement states as follows: 

g u a l i  t y  of Ordering and Prov i s ion ing  

Bel lSouth  s h a l l  p r o v i d e  order ing  and 

p r o v i s i o n i n g  services t o  Supra 

T e l  e commun i ca ti  on s & I n  f orma t i on 

S y s t e m s ,  I n c . ,  t h a t  a r e  equal t o  t h e  

o r d e r i n g  and p r o v i s i o n i n g  services 

Bel lSouth  p r o v i d e s  t o  i t s e l f  or any 
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other ALEC, where technically feasible. 

Detailed guidelines for ordering and 

provisioning are set forth in 

BellSouth's Local Interconnection and 

Facility Based Ordering Guide and 

Resale Ordering Guide, as appropriate, 

and as they are amended from time to 

time during this Agreement. 

Paragraph 2 of Attachment 6 of the Interconnection 

Agreement states as follows: 

Access to Operational Support Systems. 

BellSouth shall provide Supra 

Telecommunications & Information 

Systems, Inc. access to several 

operations support systems. Access to 

these support systems is available 

through a variety of means, including 

electronic interfaces. BellSouth also 

provides the option of placing orders 

manually (e.g, via facsimile) through 

the Local Carrier Service Center. The 

operations support systems available 

are: 

Pre-Orderinq. 

BellSouth provides electronic access to 
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the following pre-ordering functions: 

service address validation, telephone 

number selection, service and feature 

a v a i l a b i l i t y ,  due date information, and 

upon Commission approval o f  

confidentiali ty protections, t o  

customer record information. Access i s  

provided through the Local Exchange 

Navigation System (LENS) .  Customer 

record information includes any and a l l  

customer speci f i c information, 

including b u t  not l i m i t e d  to,  customer 

speci f ic  information i n  CRIS and RSAG. 

. . .  
Service Ordering and Provisioning. 

Bel l S o u  t h  provides electronic options 

for the exchange of ordering and 

provisioning information. BellSouth 

provides and ( s i c )  Electronic Data 

Interchange ( E D I )  arrangement f o r  

resale requests and certain unbundled 

network elements. As an alternative to  

the EDI  arrangement, Bellsouth also 

provides through LENS an ordering and 

provisioning capability t h a t  i s  

integrated w i t h  the LENS pre-ordering 
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capability. 

Service Trouble Reporting and Repair .  

Service trouble reporting and repair 

allow Supra Telecommunications and 

Information Systems, Inc., t o  report 

and monitor service troubles and obtain 

repair  services. BellSouth shall  o f f e r  

Supra Telecommunications and 

Information Systems, Inc . servi ce 

trouble reporting i n  a non- 

discriminatory manner tha t  provides 

supra Telecommunications and 

Information systems, Inc. the 

equivalent ab i l i t y  t o  report and 

moni tor service troubles tha t  Bel lSouth 

provides t o  i t s e l f .  BellSouth also 

provides Supra Telecommunications and 

Information Systems, Inc. an estimated 

time to  repair, an appointment time or 

a commitment time, a s  appropriate, on 

trouble reports. Bel lSouth provides 

two options f o r  electronic trouble 

reporting. For exchange services, 

BellSouth o f f e r s  Supra 

Tel ecommuni cations & Information 

Systems, Inc. access to  the Trouble 
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Analysis Facilitation Interface (TAN). 

For individually designed services, 

BellSouth provides electronic trouble 

reporting through an electronic 

communi ea tions gateway. 

BellSouth has failed to provide ordering and provisioning 

to Supra that is equal to that BellSouth provides to 

BellSouth. One primary reason for this is that BellSouth 

has refused to provide acceptable electronic interfaces for 

Supra to access BellSouth's operational support systems. 

BellSouth refuses to use the electronic interface equipment 

that Supra has purchased. BellSouth's systems are 

practically impossible for Supra to interface with because 

BellSouth has chosen to make it so. These systems are 

absolutely critical to Supra being able to provide local 

exchange telephone service at all, much less local 

telephone service that is equivalent to that provided by 

BellSouth. 

The Web-based Local Exchange Navigational System 

(LENS) was provided as the primary system for change orders 

between Supra and BellSouth. We started putting orders 

through LENS, but had not received all of the "rules," 

written and unwritten, for using LENS. We had never been 

told that LENS cannot accept orders for more than six 

lines. This is not mentioned anywhere online, checked for 

in the transaction processing of LENS, or annnounced as an 

23 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

error. Orders for more than six lines are swallowed up by 

the system and look just like an accepted order for one 

line. A major problem is that all business PBX, CENTREX 

and associated customers typically have more than six 

lines. So all of our lucrative business orders that were 

placed sat unprocessed, with the entered data lost or 

discarded. This required extensive follow-up calls and we 

were often told that there was no record of our order many 

days after it was submitted. We finally found out that all 

of these orders must be submitted manually, but not until 

after a number of business customers cancelled their 

relationship with Supra due to “our“ inability to deliver 

the product that we had advertised ourselves able to 

deliver. 

Orders faxed to BellSouth are often lost. After the 

mandatory waiting time to turn up new service has passed, 

we call BellSouth for a status only to find out that the 

order has “never been received, please fax it again.” On 

occasion, after a second faxing, the order is “still not 

received, please fax it again.“ With a normal two day 

(maximum) processing time per the interconnection 

agreement, new service accounts have been delayed twelve to 

thirteen days in this manner. See composite exhibit OAR-7 

containing Supra Tracking and Inquiry Forms illustrating 

some of the many problems Supra has had with BellSouth‘s 

ordering and provisioning services. 
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e. Notification Requirements; 

A. Supra has regularly experienced events and problems in 

its operations as a result of not receiving any notice 

ahead of time from BellSouth. One example of this problem 

is that BellSouth changes the password for the use of its 

LENS system on a random basis without notifying Supra. 

Supra is dependent upon the LENS system to perform its 

basic functions and without such notice, Supra is 

completely unable to order service for new customers or any 

of the other activities for which it must, as a reseller, 

rely on BellSouth. 

Supra has continually requested, in correspondence and 

in conversations with BellSouth employees, notification on 

all customer changes, drops, etc., that are processed by 

BellSouth. Supra has never received such notification on a 

timely and accurate basis. 

Attached as composite exhibit OAR-8 are three reports 

entitled "PIC Adds/Disconnects Report-BellSouth" run on 

January 23, 1998, February 6, 1998, and February 13, 1998. 

These reports were generated by BellSouth and were sent to 

Supra apparently in response to Supra's continuing request 

for reports of daily activities that would show which 

customers had switched to Supra, which customers had gone 

back to BellSouth, etc. From a superficial review of these 

reports, it is clear they are intended to serve long 

distance carriers. These reports are not intended nor 
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designed to provide an alternative local exchange carrier 

with the daily activity information it needs. Beyond this, 

these reports are full of errors. When the information is 

checked against the LENS system, it does not match up. 

Supra has no way of knowing whether the LENS system is 

inaccurate or whether the reports are inaccurate. By 

analysis of the February 13, 1998, report, comparing it to 

LENS and Supra customer documents, and to actual requested 

transaction documents, Supra determined that 10% of the 60 

entries included an incorrect telephone number, a 55% 

mismatch on who the customer belongs to, Supra or 

BellSouth, 30% erroneous EC Order Numbers, 13% erroneous 

Conversion Date, 55% erroneous IC Reference Number, and 3% 

erroneous business/residence flag. In preparing this 

analysis, Supra noted that in some cases the BellSouth 

report agreed with Supra records, while LENS did not. In 

other cases, we found a disagreement between the two 

systems claiming the customer had switched back to 

BellSouth. In most of these cases, Supra is unable to 

verify this because we have not been notified. This 

highlights the fact that LENS itself is often wrong. A s  

LENS is the only BellSouth operational support system Supra 

has at its disposal, the fact that it is often three weeks 

behind in incorporating customer change information means 

that Supra has no valid information available to talk with 

customers. It is obvious that we often do not even know 
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that a customer is not ours for several weeks after the 

event, further complicating submittal of last bill, 

connect/disconnect charge, etc. 

BellSouth has begun sending an additional letter to 

Supra to inform us that a customer has switched back to 

BellSouth. We receive this letter three weeks after the 

switch making it impossible to use this information for the 

last bill and disconnect charge purposes. 

All of this lack of notification contrasts with 

BellSouth's superior position in that BellSouth is informed 

of a customer change by Supra before the change takes 

place. This puts BellSouth in a position to deny the 

conversion, to prepare additional billing, and to send out 

a letter to the customer at the point of conversion. Supra 

is informed weeks after a conversion, the information is 

often inaccurate and must constantly be manually verified 

against a source that is itself full of errors and delays 

in updating new information. Supra is unable to properly 

close out customers accounts, to prepare final billing in a 

timely fashion, or even to get compensated for disconnect 

charges due to the lateness of the BellSouth notification. 

This is having an incredibly detrimental financial and 

business impact on Supra. The electronic interoperation 

between separate business entities that is demonstrated by 

the interoperation between airlines, travel agents, hotels, 

and cruise lines daily shows that the technology has been 
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available for years. Certainly BellSouth should be on the 

cutting edge of such technology. 

f. Timeliness of Installation, Repair, and Maintenance. 

A. BellSouth has failed to meet requests for installation 

of new services, as well as requests for repair and 

maintenance of existing services, on a basis equivalent to 

that which BellSouth provides for its own customers. See 

exhibit OAR-9 attached hereto containing actual intervals 

for provisioning of service by BellSouth for Supra's 

customers. 

When Supra customers dial 611 for service, they are 

immediately connected to BellSouth's repair center, not to 

Supra's repair line. At this point, the BellSouth repair 

people inform the customer that they cannot do anything for 

the customer because they are a Supra customer, that 

BellSouth does not know how to connect them to Supra's 

repair services, and suggesting that if they would just 

speak to BellSouth customer service and switch back to 

BellSouth, BellSouth could have a repair crew out to their 

location in two hours. This gives BellSouth an unfair 

advantage to win back accounts when they are at their most 

vulnerable--when the customer is in need of repair. If the 

Supra Sales Department was given the opportunity to talk to 

each dissatisfied BellSouth customer when they initially 

called for repairs, this would certainly give Supra a great 

20 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15  

16 

17 

18 

1 9  

20 

2 1  

22 

23 

24 

25 

26 

advantage. Furthermore, the BellSouth repair personnel 

know that if a customer of an ALEC reselling BellSouth's 

service calls, it will be BellSouth personnel that will fix 

the service outage. This information is not communicated 

to the customer. Requiring the manual processing of the 

great majority of the communications that must go between 

BellSouth as the Incumbent LEC and Supra as the ALEC 

reselling BellSouth's services, when electronic means are 

available and the industry norm, is a clear violation of 

BellSouth's duty to provide Supra the access to its network 

and services that will make it possible for Supra to 

provide local phone service on a level comparable to that 

provided by BellSouth to its customers. 

Supra customers have had to wait up to four weeks to 

have phone services hooked up. When a Supra customer 

complains, BellSouth may take as long as 24 hours or 

several days to fix the trouble, when, for its own 

customers, BellSouth takes an average of two hours to 

respond to trouble complaints. BellSouth has not provided 

Supra appropriate access to BellSouth's operational support 

systems that would permit Supra to properly electronically 

submit its ordering and provisioning, installation, 

maintenance and repair requests. Mr. Brad Hamilton will 

address this issue in greater detail in his testimony. 

ISSUE NO. 5: HAS BELLSOUTH PROVIDED ADEQUATE WRITTEN 

29 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

RULES, REGUIATIONS, CODES, INSTRUCTIONS, DESCRIPTIONS OF 

P-S, OTaER WRITTEN MATERIALS, TECHNICAL GUIDANCE, 

AND ACTUAL SUPPORT SERVICE, OR W E  ANY mlDIFICATIONS OF 

PROCEDURES. IF NECESSAKY, IN TIMELY FASHION, TO PEWIT 

SUPRA TO UNDERSTAND AND UTILIZE EFFECTIVKLY BELLSOUTH'S 

PROCEMJRBS FOR BILLING, ORDERING, PROVISIONING, 

INSTALLATION, REPAIR. ETC., TRAT ARE ESSENTIAL TO SUPRA'S 

ABILITY TO PROVIDE LOCAL EXCHJMGE SERVICE ON PARITY WITH 

BELLSOUTH? 

A. No, BellSouth has not provided adequate written rules, 

regulations, codes, instructions, descriptions of 

procedures, other written materials, technical guidance, 

actual support service, nor made any modifications of its 

procedures to enable Supra to effectively ?utilize 

BellSouth's procedures for billing, ordering, provisioning, 

installation, repair, etc. 

BellSouth has offered training for CLEC employees and 

Supra has taken advantage of many training classes. Indeed 

Supra has spent at least $101,338.56 on training with 

BellSouth. However, these training classes have been very 

unsatisfactory. The trainers often do not know the answers 

to questions that Supra raises. 

Supra employees attended CLEC training at BellSouth in 

Birmingham, Alabama. Chief among the topics covered was 

the need to eliminate order acceptance and processing 
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problems. It was presented that Supra must fill out a 

specific standard form and fax it to BellSouth, as the 

electronic systems could not be relied upon. As Supra had 

already had bad experiences with BellSouth not accepting 

these forms from us, the employees asked for clarification 

and instructions on filling out the form correctly so that 

Supra could get them processed the first time. The 

employees were told that “it was not the responsibility“ 

[of the CLEC trainer] “to teach us how to fill out the 

form.“ This was a BellSouth form which Supra, as an ALEC, 

was being required to utilize to request services from 

BellSouth as the incumbent LEC. 

Not filling out these forms “just so” always resulted 

in the forms being kicked back. Since BellSouth provided 

no training or instructions on how to fill them out, this 

type of order rejection was practically guaranteed. 

The LENS system for placing orders and changes went 

down several times in a day. See exhibit OAR-10 attached 

hereto which consists of logs on the LENS system kept by 

Supra employees. During this time we are unable to do 

business. Even the fallback system for order processing, 

the highly unreliable fax system, is unavailable. 

BellSouth will not accept fax orders from us during times 

when the online LENS system is down as “we cannot supply 

necessary customer information from LENS required to 

process the fax orders.“ BellSouth certainly has the 
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ability through its OSS to process orders during times that 

their Web-based LENS service is down. Supra must receive 

the same consideration. At this time we do not. 

To make matters worse, on one occasion LENS was down 

for an entire week. From January 23, 1998, to January 30, 

1998, LENS was totally unavailable to us. Due to the 

catch-22 regulations regarding paper/fax-based 

transactions, we were unable to provide service to our 

customers during that 7-day period. During that same 

period, BellSouth was able to provide service to its own 

customers in the same geographical areas, once again 

highlighting the discriminatory design and rules being 

applied toward Supra's customer service order processing. 

BellSouth has staffed its Interconnection Services 

bureau with employees who either do not know the answers or 

are unwilling to provide the timely answers Supra needs to 

the questions that come up daily in the context of the 

resale and interconnection agreements between these two 

companies. Supra continually has to wait hours and days 

and sometimes weeks to resolve problems that should be 

resolved immediately. BellSouth's employees have displayed 

an attitude toward Supra that indicates that they do not 

have to respond to Supra's questions or requests for 

information nor is the resolution of problems with Supra's 

interconnection high on their list of priorities. As an 

example of the attitude Supra has been subjected to, on one 
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occasion when I was meeting with BellSouth employees, Mr. 

Wayne Carnes, Supra's account representative for BellSouth, 

reported to me that BellSouth's Collection Department had 

referred to Supra as a "fly-by-night" company. 

Mr. Brad Hamilton will provide testimony regarding 

his experience with BellSouth training. Mr. John Reinke 

will address in more detail Supra's problems with 

BellSouth's unresponsiveness. 

ISSUE NO. 7: H&S BELLSOUTH ACTED IbPPROPRIATELY IN ITS 

BILLING OF SUPRA AND BAS SUPRA TIMELY PAID ITS BILLS M 

BELLSOUTH? 

A. Supra has continually tried to operate responsibly in 

its relationship with BellSouth. Due to the billing 

problems in the initial period of operation, Supra 

disputed billing records for certain accounts. Supra 

documented this disputed billing information to BellSouth's 

Cynthia Arrington. BellSouth has stated it will not 

consider adjustments to these disputed accounts. 

Supra paid BellSouth's bills on time and in full up 

until the point that Supra realized that its operation was 

being so completely compromised by BellSouth's incompetence 

and outright anti-competitive behavior that Supra was not 

making anything, as well as the fact that Supra was being 

charged a full month's service in advance in addition to 

the connection fee for every customer that switched to 

33 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

Supra. If a customer switched back to BellSouth within a 

few days, Supra would be charged a connection fee, as well 

as a disconnection fee of $29.41, in addition to the charge 

for a full month's service in advance. BellSouth also 

charged the customer upon his or her return to BellSouth a 

full month's service in advance. This represents double 

billing on BellSouth's part. On the very first bill for 

every Supra customer is a connection charge of $19.00 for 

business accounts and $10.00 for residential accounts from 

BellSouth. Accompanying these charges is the current month 

PLUS one month in advance for every account that switches 

to Supra. 

The one aspect of Supra's interconnection and resale 

agreements that BellSouth has truly been on top of has been 

its efforts to make Supra pay its bills to BellSouth. 

BellSouth has continually threatened Supra with service 

being cut off. In fact, BellSouth has disconnected Supra 

on one occasion with full knowledge that Supra disputed the 

amount of the bills. 

At the present time, Supra has paid all of BellSouth's 

bills in full even though Supra believes it has been 

seriously overcharged. Supra requests the Commission to 

require BellSouth to refund Supra $686,512.96 which 

represents the total of the one month's service in advance 

charges that BellSouth has charged Supra for customers that 

switched to Supra and returned to BellSouth in less than 

3 4  



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

five days, as well as any other adjustment to the bills 

Supra has paid BellSouth that the Commission believes is 

appropriate. 

ISSUE NO. 9: HAS BELLSOUTH APPROPRIATELY APPLIED SECTIONS 

A2.3.8A AND A2.3.8B OF ITS GENERAL SUBSCRIBER SERVICES 

TARIFF TO SUPRA? 

A. Supra believes that BellSouth has inappropriately 

applied Sections A2.3.8A and A2.3.8B of its General 

Subscriber Services Tariff by requiring Supra to pay for a 

full month's service in advance when a customer switches to 

Supra. On the occasions when a customer switched to Supra 

for only a few days and then switched back to BellSouth, 

Supra was billed for one full month's service in advance, 

as well as connection and disconnection fees. The customer 

was also charged for a full month's service in advance upon 

his or her return to BellSouth. To the extent that the 

General Subscriber Services Tariff may be interpreted to 

permit BellSouth to do this, the Commission should require 

BellSouth to modify its tariff to remove this charge for 

one full month's service in advance when a BellSouth 

customer switches his or her service to an ALEC that is 

reselling BellSouth's local exchange telephone service. 

There is no way any alternative local exchange carrier can 

possibly make a customer want to switch to its service when 

BellSouth is permitted to charge that customer, through the 
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ALEC, for a full month's service in advance. 

This charge for one full month's service in advance to 

the former BellSouth customer represents a tremendously 

serious barrier to entry into the local telephone service 

market. The Commission should order BellSouth to make 

adjustments to the bills it has charged Supra to remove 

these overcharges when BellSouth has charged both Supra and 

a returning customer for the same month's service. 

ISSUE NO. 10: HAS BELLSOWE RgspoNDgo APPROPRIATELY TO 

CONSUMER QUERIES REGARDING SUPRA? 

A. BellSouth's customer service representatives and other 

employees that have contact with the public have utilized 

every opportunity to disparage and criticize Supra to the 

public and to Supra's customers. Among the types of 

comments that have been made to Supra's customers are: 

1) BellSouth has never heard of Supra and knows 

nothing about Supra. 

2) Supra is an insignificant, unreliable company that 

customers should not consider to provide them local phone 

services. 

3 

yellow 

4 

Customers will lose their opportunity to have 

pages advertising if they sign up with Supra. 

Customers will lose access to the Internet if they 

sign up with Supra. 

5) Customers do not have to pay Supra if they dispute 
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Supra's bill. 

6) Customers should file a complaint with the Florida 

Public Service Commission if they have any problem with 

Supra without first calling Supra to discuss any problems 

they are having with Supra to give Supra an opportunity to 

resolve any problems. 

In his testimony, Mr. Brad Hamilton will address the 

customer comments he received as a result of BellSouth's 

contacts with Supra customers. 

BellSouth has not only made comments in its contacts 

with Supra customers during phone conversations, but 

BellSouth has undertaken an anti-competitive campaign 

against Supra that includes targeting specific business and 

association customers that Supra had contacted and giving 

disparaging information about Supra to those potential 

Supra customers. 

BellSouth is a member of the United States Telephone 

Association which has undertaken an advertising campaign 

against the provision of alternative local exchange 

services that has contributed to the difficulties Supra has 

experienced in gaining new customers. This campaign is 

titled "Call Them On It." This media campaign, which 

includes brochures, television ads, Internet ads, and 

newspaper ads, focuses on creating doubt and concern in the 

potential ALEC customers as to who will repair their phones 

if there is a problem. 
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ISSUE NO. 11: WHAT RELIEF, IF ANY, SHOULD TRE COMMISSION 

ORDSR FOR SUPRA OR BELLSOUTH? 

A. The Commission should require BellSouth to provide 

Supra with access to BellSouth's electronic interface and 

all operational support systems that will enable Supra to 

perform its ordering and provisioning, installation, 

maintenance, and repair functions on a parity with 

BellSouth. This means that Supra should not have to submit 

any orders by fax. All ordering should be done 

electronically, the same way BellSouth handles it own 

customers' orders. 

The Commission should stop BellSouth from charging 

switching fees of $19.00 and the one month's service in 

advance charge for each customer that switches to Supra. 

The Commission should require BellSouth to 

dramatically modify its billing services to address the 

needs of Supra as an ALEC. This means that BellSouth's 

billing for Supra should be aimed at providing Supra the 

billing information it needs in an accessible, meaningful 

fashion. Any information in BellSouth's possession that 

will assist Supra in its billing processes as an ALEC 

should be required to be provided to Supra in a timely, 

efficient manner. BellSouth should be required to offer 

Supra the option of paying BellSouth to perform Supra's 

billing services at fair and reasonable rates. 
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The Commission should require BellSouth to refrain 

from any further anti-competitive and discriminatory 

activities against Supra including, but not limited to, 

requiring BellSouth employees to: 

a) acknowledge, in response to customer inquiries, 

that Supra is a Florida Public Service Commission- 

certificated alternative local exchange carrier; 

b) tell customers of Supra to contact Supra if they 

are reporting a problem to give Supra the opportunity to 

resolve any problems they may be having; 

c) stop advising Supra customers to file complaints 

against Supra at the Florida Public Service Commission; and 

d) stop making derogatory or untrue statements 

regarding Supra of any kind to customers. 

The Commission should stop BellSouth from sending 

retention letters to new Supra customers for at least 

eighteen months. 

The Commission should require BellSouth to offer Supra 

the option of paying BellSouth to perform Supra's billing 

services at fair and reasonable prices. 

The Commission should require BellSouth to resell its 

excess dark fiber to Supra. 

Most significantly, the Commission should arbitrate 

the rates, terms, and conditions of Supra's resale, 

collocation, and interconnection agreements with BellSouth 

because of BellSouth's failure to negotiate in good faith 
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1 with Supra. 
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3 Q. Does this conclude your testimony? 

4 A. Yes. 
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Supra Telecom 8 Information Systems, Inc. 

Phone: (305) 443 - 3710 

P.O. Box 1441221 
Coral Gables, FL 33134-4122 

F a :  (305) 443 - 1078 

WWW & Ernail: 
wwwsupratelecoms.com 
sales~suorateleenms.cnm 

Mr. Scott Schaefer 
Vice President-Marketing Interconnection Services 
BellSouth TelcommunicationsJnc. 
Suite 34S91 
675 W. Peachtree Street, N.E 
Atlanta, Georgia 30375 
Fax: l(404) 529-7839 

. -  

i 

Dear Mr. Schaefer: 

Pursuant to Sections 251 and 252 of the Telecommunications Act of 1996, 

Suura Telecommunications & Information Svstems, Inc. hereby request to begin the < 
negotiations process to reach a mutually acceptable . Local Interconnection . Agreement 

with BellSouth Telecommunications Inc. in all the BellSouth States 

Please contact 0. Ramos at your earliest convenience at 305 -443-3710 Ext.220 

Establish the appropriate company contacts and procedural schedule necessary to 

Implement this process. 

CEO 

SUPRA 
Page 1 of 1 
Docket No. 980119-TP 
Exhibit (OAR-1) 



. 

Supra Telecom 8 Information Systems, Inc. 

I’llOIIe: (305) 443 - 3710 
Far: (305) 443 - 1078 
P.O. Box 1441221 
Coral Gables, FL 33134422 

WWW & Email: 
www.supratelecoms.com 
sales @supratelecoms.com 

John Reinke 
269 Giralda Ave, Suite 203 
Coral Gables, FL 33134 

October 20, 1997 

&egg Beck 
Interconnection Services 
675 W Peachtree St. NE 
34S91 
Atlanta, GA 30375 

Dear Mr.Beck 
This is a follow up to our application for Local Interconnection Agreement sent on 
10/17/97. Please let me know if you have received it and how the process is coming 
along. As this is vital for the forward movement of our company. You can reach me at 
305-443-3710, ext. 240. 

Sincerely, 

$hn Reinke 
V-P Engineering 

cc: 0. A. Ramos 

Enclosure 

SUPRA 
P a q e  1 of 1 
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. 
A t t a c h n w t  A - Letter from Bellsouth Fqloyee 

@ 6E&&SouTH 

January 15, lQeS 

Mr. Kay Ramos 
Supra Tekcommunications and Information Sy&ftlS. Inc. 
Suit. 203 
288 Giraldn Avenue 
Con1 Gabbe, FL 33134 

Desr Mr. Ramos: 

Thls Is in response to our wnvematim of January 9, 1998 regarding the uqbundled nelwerk Olement rat- 
that are cantsined in your Interconnection Agreement wlth BellSouth. The r a m  for unbundled n~tWOrk 
elements in Flonda (Attachmnt 11. Exhibit 2-FL) wen set by the Florida Public Service Commission, in 
Order No. PSC-9&157Q-FOF-T? snd PTO permanent rates. Thew rates are \he result of arbitration 
between BellSouth and AT&T, MClm, and Sprint Communlcadons. Therefore, BellSouth has little, if any 
ability to agree to rates different ihan !hose sel forth in the Agreement executed by your company. 

The term of your agreement including all rates, terms and condincns Is for two yea= behg October 23, 
1997. A6 the agreement is implemented, if further clarifications are necessary or new items need to be 
added ta *e agreement, negotintlonc would then be appropriale. LMlh the exception of the d e s .  if you 
have any specific provisions offthe agreement that you find unclear or troublesome, I would be happy to 
dlscuPo these further with you. As stated in the Agreement the perties should not  expect to commence 
negotiations on B now agreement until the wrii. lQ9Q time frame. 

Please call me :should you have any quertiins regarding the above. 1 cap. be reached at (404) 927-8389. 

Sincerely, 

f i  
Pat C. Flnlen 
Manager - lntermnnection Sewlces 

cc: Jerry Hendrix - Director - Interconnection Sewices 

SUPRA 
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B Z U  DATE: 25-Fsb-98 

suPR*yg%* SUMMARY OF CHARGES 
,NF@*- 

Previous Charges 
Amount of Last Bill 
Less Payments 

Balance - Thank You for Your Payments 
Current3 Charges 

Bellsouth 
Monthly Service Charges 
Other Charges and Credits 
Itemized calls 
Local Usage 
Taxes 

Total Current Charges for Bellsouth Companies 

Leas 10% Discount from SUPRA TELBCOM 

Total Current Charges Due Before Sep 24 

Amount 
0.00 
0.00 
0.00 

37.01 
32.81 
0.00 
0.74 
4.19 

74.75 

7.40 

67.28 

must D ~ A C W ~ R ~ ~ R N T H E  mnwnELwWm(wRP&wrm 

TOTAL AMOUNT DUE: BILL DATE: 25-Feb-98 

AMOUNT ENCLOSED: 0 ACCT: 

Page 1 of 1 
D o c k e t  NO. 980119-TP 
Exhibit (OAR-4) 
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Supra Telecom & Information Systems, Inc. 

Phone: (305) 443 - 3710 

P.O. Box 1441221 

WWW Q E m h  
wwwsu#ateleeoms.com 
sales@suDrateIeeorns.com 

FPY: (305) 443 - 1078 

. \  
1 Coral Gables, FL 33134422 

FAX 
1 

r 

ICC: I I 

d g e n t  0 For Review 0 Please Comment 0 Please Reply 0 Please Recycle 

i 
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TLEPHONE NO. 3 

CONFIDENTW. 
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Fl 
199 
200 
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PmOnidng Intomuda, Bcllsanh oldaing auide lor CLEC 
TckphmeNumbcrRaervmiorn 

E K t # & t 7  b -- TELEPHONE NUMBER RESERVATIONS 

Reserving Telephone Numbers for End User Assignmcnt 

As an alternative to establishing an electronic pre-ordering arrangement for telephone 
numbcr assignment (see Pre-Ordering Intertkcs), CLECs may choose to rescwe a pool 
of numbers for Resale or for Unbundled Ports, which will allow the “pre-assignment” of 
numbers for end users. 

To reserve a pool of numbers. the CLECs submit the form Telephone Number 
Reservation Rquesh exhibited at the end of this section. The form is designed to reserve 
blocks of telephone numbers essociated with specific CLLI (Common Language Location 
Identifier) codes. It can only be used to rcserve POTS (Plain Old Telephone Service) 
numbers. Special application n u m b  such as DID number scopts, series hunting, 
TERs, HMLs, etc., must be assigned by the LCSC on a case-by-case basis to meet necds 
for specific Local Service Request activity. 

Prints of the reserved telephone numbers (example included in this section) will be 
returned to the CLEC by fax unless a disk is requested on the q u e s t  submitted to LCSC. 

A maximum of 100 telephone numbers per CLLI (Common Language Location 
Identifier) may be merved for a maximum of three months. It is up to the CLEC to 
manage its pool of numbers so as to prevent duplicate number assignments and to 
monitor the reserved numbers for exhaustion. Additional numbers can be requested as 
required. 

l%e CLEC may assign a reserved telephone number as appropriate dnuing negotiations 
with end users. However, the CLEC must advise the end user that the number 

be guaranteed until service is installed. 

Note: Reserved numbers are not permanently assigned to an CLEC. As numbers 
are fteed up by end user activity, they will be returned to the general 
purpose pool which is controlled by BellSouth. 

Special Considerations 

Some end user locations are served by multiple switches which may support different 
services. It is the CLEC’sresponsibility to take this into consideration when assigning a 
telephone number. 

At times, it is necessary for BellSouth to introduce a ‘switch freeze’ for switch 
replacement activity. When this happens, number reservation in Bell!iouth systems is 
disalIowed. . 

- Page 1 of 10 
L Inluconmeubn Smim PSK. u Docket NO. 980119-TP 
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m Telecom 8 Infomat/on Systems, Inc. 

P b m :  (305) 443 - 3710 
F ~ l c  (305) 443 - lM8 

P.O. Box 1441221 
C o d  Gables, FL 331344122 

wwwd E d :  
wwwrupratelecomrcom 
sPlcs@suprateleeoms.com 
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BELLSOUTH NUMBER RESERVATION REQUEST - POTS 

~ 
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P.Q. B(pX 144122.I 
conl Gauss, n 331lUlP 

UCLUDING THIS ONE) 5 

S U P R A  
Page 5 of 1 0  
D o c k e t  N O .  980119-TP  
E x h i b i t  (OAR- 6 )  



. .  . 

BELLSOUTH NUMBER RESERVATION REQUEST - POTS 

P l g e l O f L  
FU n 800-an-ios9 

L L L 1 - I -  97 

B. 

BellSouth Service Rep 
Remarks 

Tel# 800-872-31 16 

SUPRA 
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BellSouth Service Rep 
Remarks 

Td # 800-872-31 16 

SUPRA 



BELLSOUTH NUMBER RESERVATION REQUEST - POTS 

B. 

C U I  code 



BELLSOUTH NUMBER RESERVATION REQUEST - POTS 
P I g e l O f L  

F a  # 800-872-7059 

B. wrV8tiOUSpr0n ‘ded By 

Td# 800-872-31 16 - BellSouth Service Rep 
Remarks 
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2620 SW 27" Avenue 
Miami, FL 33133-3001 
Phone: (305) 443-3710 
FAX (305)441-9318 
wuw.stis.Com 

STIS 
Snpra Telecom C Znfonnntion Systems, Inc. 

SUPRA ORDER TRACKING AND INQUIRY FORM 

CUSTOMER NAME: 
, 

DATE: /.A' -29 - 97 PHONE NUMBER 

BELLSOUTH REP. HANDLING REQUEST: 

EXPECTED DUE DATE: /-A - 9s 
DUE DATE FOR BELLSOUTH CUSTOMER : /- a-- 9P 

ACTUAL DUE DATE: /-5- 929 

/ - /&- S P  COMPLETION DATE: 



2G2Q SW 27' Avenue 
Miami, FL 33133-3001 
Phone: (30.5) 443-3710 
F A X  (305) 441-931 8 
wwY.stis.com 

STIS 
Supra Telecom & Infonncztion Systems, Inc. 

SIIPRP 
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2620 SW 21’ Avenue 
Miami, FL 33133-3001 
Phone: (305) 443-3710 
FAX: (305) 441-9318 
www.stis.com 

STIS 
Sirpra Telecom & Informntion Systems, Inc. 

SUPRA ORDER TRACKING AND INQUIRY FORM 

CUSTOMER NAME: 

PHONE NUMBER: DATE: /’2 - 8- 47 

CUSTOMER SERVICE REP: 

RESPONSE TO CUSTOMERS REQUEST: & && M3&& A 

DATE: / x  - JC .- 97 TIME: 

,L&K &+) . 7 2 L  ,Cm-.l. 
CLARIFICATION STATUS (REASON): 

0 
&,L@Jr, &&Z P d J .  
,! / d’ 
SUPPLEMENTAL REQUEST DATE: /2 -.3[1 - GJ,? 

BELLSOUTH REP. HANDLlNG REQUEST: 

EXPECTED DUE DATE: 

DUE DATE FOR BELLSOUTH CUSTOMER : 

ACTUAL DUE DATE: 

- 1- ’2- 2f 
A2 -3/ -97 

1’- / h  -9f 

/- /&-%fl 
COMPLETION DATE: 

SUPRA 
page 3 of 13 
Docket No. 980119-TP 
E x h i b i t  (OAR-7) 
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2620 SW 2lU Avenue 
Miami. FL. 33133-3001 
Phone: (305) 443-3710 
FAX: (305)441-9318 
www.stis.com 

STRS 
Swpru Telecom G Infonnution Systems, Inc. 

, 



STIS 
Sicpra Tdecom & Information Systems, Inc. 

2620 SW 27" Avenue 
Miami, FL 33133-3001 
Phone: (305)443-3710 
F A X  (305)441-9318 
www.stis.com 

SUPRA ORDER TRACKING AND INOUIRY FORM 

CUSTOMER NAME: 

/d -30 - 47 PHONE NUMBER: DATE: 

TYPE OF REQUEST: ' % L d  ALP ,#a. 

CUSTOMER SERVICE R E P  ck-.p-. ApUAJ 

CLARIFICATION STATUS (REASON): 

SUPPLEMENTAL REQUEST DATE: 

RELLSOUTH REP. HANDLING REQUEST: 

EXPECTED DUE DATE: 

DUE DATE FOR BELLSOUTH CUSTOMER : 

ACTUAL DUE DATE: 

/ * -a-w 
&J-3/-47 

/'- /h - yg 

1- ,'h - z4 COMPLETION DATE. 

. .  . SUPRA 
. .  . , . ; page 5 of 13 

Docket NO. 980119-TP 
Exhibit (OAR-7) 
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2620 SW 27' Avenue 
Miami. FL 33133-3001 
Phone: (305) 443-3710 
FAX (305)441-9318 
www.stis.com 

STIS 
Sicpra TeIecom & Informlition Systems, Inc. 

.. SUPRA 
,. .. 

. . .  
, I  

, . 1 . , '? I. Page 6 of 13 , . i  
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2620 SW 27' Avenue 
Miami, FL 33133-3001 
Phone: (305) 443-3710 
FAX: (305)441-9318 
www.stis.com 

STIS 
Sirpra Telecom C Infor~nntion Systems, Inc. 

SUPRA ORDER TRACKING AND INQUIRY FORM 

CUSTOMER NAME: 

d/- 5- 98 PHONE NUMBER. DATE: 

CUSTOMER SERVICE REP: %a) 

RESPONSE TO CUSTOMERS REQUEST: L.52 LI& &-&. h L.ekS-2 
A naLLln/wJ2 
fl 

DATE: / - 5-9P TIME. 

CLARIFICATION STATUS (REASON): 

4' 
SUPPLEMENTAL REQUEST DATE: Q P L C  

UELLSOUTH REP. HANDLING REQUEST: 

EXPECTED DUE DATE: 
i- i o  - 9.P 

DUE DATE FOR BELLSOUTH CUSTOMER : /-/o-op 

/-/&- %f ACTUAL DUE DATE: 

~ ~ ~ ~ F ~ ~ ~ ~ T l  A1 SUPRA 
' " Page 7 of 13 

Docket No. 950119-TP 
Exhibit (OAR-7 ) 
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2620 SW 276 Avenue 
Miami, FL 33133-3001 
Phone: (305)443-3710 
FAX (305)441-9318 
www.stis.com 

STlS 
Sirpra Telecom C Information Systems, Znc. 

..I , 
, ' ." ' ,  . . SUPRA 

J :,, ,~ __,. ',. 
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STIS 
Supra Telecom C Information Systems, Inc. 

2620 SW 27' Avenue 
Miami, FL 33133-3001 
Phone: (305) 443-3710 
FAX: (305)441-9318 
w . s t i s . c o m  

SUPRA ORDER TRACKING AND INOUIRY FORM 

CUSTOMER NAME: 

PHONE NUMBER 

TYPE OF REQUEST: v& &A 
DESCRIPTION OF CUSTOMERS REQUEST: 

CUSTOMER SERVICE REP: 

RESPONSE TO CUSTOMERS REQUEST: 

DATE: TIME: 

CLARIFICATION STATUS (REASON): 
I 

SUPPLEMENTAL REQUEST DATE: 

DELLSOUTH REP. HANDLING REQUEST 

EXPECTED DUE DATE: 

DUE DATE FOR BELLSOUTH CUSTOMER : 

ACTUAL DUE DATE: 

COMPLETION DATE: 
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B e l l S o u t h  T e l e c o m m u n i c a t i o n s  C l d r i f i c a t l o n  R e q u e s t  

DATE 1 2 / 1 6 / 9 7  

Fax t o  name: J u d i t h  p e r e z  

Fax  t o  number :  305-Yq1-9318 

From Name: S t e p h a n i e  h u r t  

C o n t a c t  Number: 800-773-*967 

RE: CLEC 7011,  PON STIBT0017,  LON 262216 

c l a r i f i c a t i o n  r e q u e s t e d  due  t o  e r r o r  i n  t h e  F o l l o w i n g :  
usoc 

commen t s:  
1 .- s f w e 9  is n o t  a r e s a l e  i t e m  

T H I S  IS A FOLLOW UP COPY - NOT THE ORIGINAL. 

A S u p p l e m e n t a l  LSR c o n t a i n l n g  t h e  o r i g i n a l  PON w i t h  an  
i n c r e m e n t e d  v e r s i o n  number is r e q u i r e d  t o  r e s o l v e  t h l s  C l a r i f i c a t i o n  

RETURN THIS FORM W I T H  THE SUPPLEMENTAL LSR. 

B e l l S o u t h  c a n  n o t  p r o c e s s  t h i s  PON w i t h o u t  a S u p p l e m e n t a l  LSR. 

SUPRA 
Page 11 of 13 
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' BellSouth Telecommunications, Inc. 
LCSC 

To: judith perez 

Company: 701 1 

Fax: 305-44 1-93 18 

From: Stephanie hurt 

Voice: 800-773-4967 

Fax: 888-704-9368 

Subject: Clarification on POX STIBT0017 (LOX 262216 SC: YAXQB7Q) 

Memo: The attached fax requesting clarification 
w3s sent at least ten working days 
prior to todav, and has still not been 
resolved. TGs PON will be cancelled. 
Please submit a new LSR with a new PON if 
you want BellSouth to process this request. 

Date: 01/01/98 , Time: 0543 AM CST 
SUPRA 
Page 12 of 13 
Docket No. 980119-TP 
Exhibit (OAR-71 
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f0-r. ( 3 0 5 )  44.\ . 11178 

P.0. Rex 143?221 - 
Coral Gables. VI. 33134.4122 

WWW & Emoil: 
aww.supratcIecoms.com 
sales~supratelecoms.com 

TIS \- - 8 
pra Telecom & Information Systems, Inc. 

LETTER OF AUTHORIZATION 

Date: 

To: BellSouth Local Carrier Services Center 

The undersigned appoints Supra Telecommunications as agent for the provision of all loa1 telephone 
bills. BellSouth is hereby authorized to deal directly with Supra. Telecommunications and provide the 
customer service records. 

BellSouth Customer. L'99.4 7 ( 1 2  

Additional numbershesnocations: 

Authorized Customer Signature: 

When completed, please fax to 30 

& 
Supra Telecommunications Salesperson 

. 
SUPRA 
Paoe 13 of 13 

CONRDENTIAL 
Docket NO. 980119-TP 
E x h i b i t  (OAR-7) 



SE E K E  Mw: 00001 
PRgTED Ow: 01/23/98 

S*I* LOCAL SERVICE PROVIDER ILSPI: 7011 

- PIC MSDS/DISCDPI)(ECTS REPORT 
BELLSOUTH 

.. ORD BILLING CVST WORKIN6 TER NoIl 
TRAN STAT STAT TEL w(w CODE TEL MI( Mw CVST JUR FVB SR SO DEP BILLIHG W E  
CODE IN0 I N 0  NEY/OLD WD NEWOLD WD DATE TYPE WD IN0 IN0 IND IND AND ADDRESS 

42 02 CJJFVA p J  E O s / ~ ~ / C ) ~  .. 

40 02 

40 02 - 
* 

42 02 

42 02 

40 02 - 
42 02 

% 

I I  & 980117 R E 

9JWA. 980117 R '  E 

i 

, 

FOW np-1952 
PAGE 0001 

EC IC IC 
ORDER REFERENCE TRANS- 
NUHBER NVnaER STATUS 

CQF86FJ8 010s 

PIC:  0222 0 288 

CROSLNV5 0105 
PIC:  0222 0272 

CROGLNVS 
PIC: 0222 

0105 
, 

0208 
CQ9RDO08A 

PIC: 0288 

CQ7PGK76 0105 
E 5 5  PIC: 0288 



P I C  ADDWDISCOHWECTS REPORT 
BELLSWTN FORM n ~ - i 9 5 2  

PAGE 0002 
r, 

“r 

, 

I 

**** LOCAL SERVICE Pl lWIOER ILSP):: 7011 

ORD BILLIN6 CUST YORKINC TER 
TRNI STAT STAT TEL Nut CODE T€L Hw Hw CUST JVR CODE IH) IN0 NEWOLD W O  vEW0l.D W O  DATE TYPE IN0 

42  

42 

42 

010s 
os55 PIC:  0286 - 980121 R ”  E 

E 

C434KJ13  

CPBB86H7 

C42YP8Hb 

0555 0105 
PIC:  0286 

- 
m 

980119 B 4 010s 
PIC:  02.38 O Z 9 3  

0105 
P I C :  0288 0 555 

42 

4 2  02 - . 980116 B E 

i?/ 
42 

42 

C W ~ H C H O  
-. 

0105 --.- 
PIC:  0288 

I %/a. 13 ? C49PlK15  0105 
PIC: 0288 0 555 



II  - 
c 

E #MI: O O O @ l  * %!F= ED ON: OU23/98 

I#*.* LOUL SERVICE PRWIDER ILSPI:  7011 

TIWI STAT STAT TEL Nu( CODE TEL NUI NUI CUST JUI PLIB SR SD DEP B I L L I f f i  W E  
CODE M I U D  NEW/OLD WO .nEW/Dl.D W D  DATE TYPE IND IND IND IUD IND AN0 ADDRESS 

ORD BILLIf f i  CVST YORKING TER my( 

9 42 02 ,-A m3 980116 B E U [ , m / 3  7 

42 02 & "i! 980116 B E 

17/77/97 

EC 
ORDER 
W E R  

CQlL4HQ6 

CQ52WP97 

CQBB8Q33 

CQ50X6K9 

CQSJCQKS 

CQ7FPFX7 

CQ6CRM7 

FORM W - 1 9 5 2  
PAGE 0003 

I C  I C  
REFEREKE T R M -  

HX(BER STATUS 

0105 o_'.cj- 
PIC:  0 2 M  

0 555 0105 
PIC: 0288 

0105 
PIC: 02m 

PIC: 0288 0105 0555 

0105 
PIC: 0288 

0555 . 0105 
PIC: 0288 

0105 

0555 PIC: O Z M  



I1 

SE W E  MCI: 00801 PIC ADDS/DISCONNECTS REWRl 
PR%ED o)(: 01/23/98 BELLSOUTH 
***a LOUL SERVICE PROVIDER (LSP): 7011 

TIAN STAT STAT TEL NUI CODE TEL WUI MCI CUST AIR WE SR SD DEP BILLINC NAME 
CODE IUD uu) WEWOLD W O  NEWDID. W O  DATE TYPE I.)(D IWD INU I W  INU AND AODRESS 

ORD BILLINS CVST vOIIxIwO TER wow 

I2/27/3r/ 

1 1  

4 2  02  sum:: 

4 2  02 I t  a 980116 B , E  

I 42 02 5',u:-FA e 980116 B E I 1/2 7/37 

I' 4 2  02 I' -980116 B E 

.. I --- 
4 2  02  

b 

52 02 I. 

I, 

FORM MP-1952 c3 E! 
< PA6E 0004 

EC I C  I C  
ORDER REFEREWE T R W -  
W E R  W E R  S T A M  

0105 0288 C9035536 
PIC: 0280 

C W L 8 B 4  0105 d'ael 
PIC: 0288 

- 
m c9m3N22 0105 PIC: 0280 I 
a: a: 
0 a -  c 

11 01 CPlCIlTR6 0105 
PIC: 0288 " I  

CpcPVYT4 0105 II 
PIC: 0288 

.. 
... . 



SEWENCE WUI: 00011 
PRINTED Ow: 01/23/96 BELLUWTH 
***I LOCAL SERVICE PROYIOER (LSP): 7011 

PIC ADDS/DIXWECTS REPORT 

42 02 

42 02 

42 02 

42 02 

4 2  02 

42 02  

4 2  02 

ORD BILLING CUST VORKIHG TER NOH 
T W  STAT STAT TEL WUI CODE TEL HI)( MI CUST JUR PUB SR SD DEP BILLING WME 
CODE IND IND NEWOLD WD NEWDCD- W O  DATE N P E  IND IND IND IND IND AND ADDRESS 

+; m ; O l 1 6  B 

f .. . . ....- 

E 

E 

E 

E 

E 

E 

E 

EC 
ORDER 
WUEER 

CQ4PBB92 

CQ5VL7PZ 

CQ37BT66 

CQlDTW5 

C498CMO 

CQFKKJW 

CQ6XHIvZ 

FORM MP-1952 
PAS€ 0005 

I C  I C  
REFERENCE TRWS- 

M E R  STATUS 

0105 
PIC: O Z M  

0105 
PIC: 02bd 

0105 
PIC: 0 2 M  

0105 
PIC: 02M 

0105 
PIC: 02- 

0105 
PIC: O Z M  

0105 
PIC: 0288 

.. 



II 

SE E K E  NUII: 00001 
PR%ED ON: 01/23/98 

M*DD LOCAL SERVICE PROVIDER (LSP): 7011 

P I C  ADDS/DIXOMECTS REPORT 
BELLSWTH 

42 02 
e. 

J 
5 U W A  ' 980116 B E 

980116 B E - 42 02 ~ S L L ~ O U T H  

, 42 02 3?ELL5pUTy e 980116 B E 

4 2  02 

01/27/98 

'I 

FORH np-1952 
PAGE 0006 

E t  I C  IC 
ORDER REFEREKE T R M -  
NUMBER NUIIBER STATUS 

CQZX3X9 0105 0535 
PIC: 0288 

0 333 CQ8F5TDZ 0105 
PIC: 0288 

CQWORL4 0105 
PIC: O Z M  

CQ69P510 0105 -- 
PIC: 0288 

023B 
CQlQHZCZ 0105 

PIC: 0288 

w o  I 
CWKYXC1 0105 Q 

PIC: 0288 L n  u .3 

0 2  

2 .E2 
& U'uc 
D 6 O X  
W & D W  

0555. c ~ 2 ~ 0 i n 9  0105 
PIC: 0288 

, 



. "  -._._I___+ _i.. . .. -. .. . . . . ._ . . . 
II '. 

\ 

FORH UP-1952 
PAGE 0007 

I C  I C  EC 
REFERENCE T R W -  ORDER 

WUBER NUMBER S T A N s  

010s 0 555 CRCKlJVl 
PIC: 0288 

0553 CRFOG6T8 
PIC: 0288 

0105 CROGLNY5 
PIC: 02.98 

- 
m 

1 

0 
I)u- 
c 
al 
4 
4 
0 

z 0101 CQ92W263A 
PIC: 0333 

CQ9211263A 0101 rl 
PIC: 0333 m m a  

N 

"10 
0 2  

CQZF7FF4 010s Y 

PIC: 0333 0555 5 ; ; ;  
Llr D U G  
3m0x 
W a O W  

CP9945Gl 0105 'I 
PIC: 0333 

4' 

1 

.. 



II  
I 

I 

I 

c 

S E M T E  MI(: 00001 
PRINTED Ow: 01/23/98 

**.a LOCAL SERVICE PROVIDER ILSP): 7011 ’ 

PIC MDS/DISCOmECTS REPORT 
BELLSOUTH FORM l ip -1952 

PA6E 0008 

40 92 

CODE IND IND NEWOLD W O  NEWMCD, W O  DATE I W  IND IND M ADDRESS I C  I C  
EC 

ORDER 
HUUIER 

CQ26XBO3A 

ORD BILLING CVST YORKIWC TER Rw STAT STAT TEL NUI CODE TEL MI( MI( 
REFEREKE T R ~ -  

NUHBER STATUS 
PVB SR SD DEP BILLING W E  

O101 020B 02/!2/98 PIC: 0333 

EEtL/;L”JTq - 980117 R 

4e 02 

42 02 

40 02 

40 02 

40 02 

49 12 

0 

3UPRb 

I *  - 989117 B E 
L-  - 

I s  

980117 B E 

L-- n‘ I 

D?/ 18/99 

09/ 12/37 

0101 CQBY(F62A 

- PIC: 0333 07.3; 
m 
i a 
8 

0105 055: a- 
CQ5F5BW5 

PIC: 0333 f- 
m 
3 
4 
0 
m 

m m  
N 

u o  
0 2  

CQ3D4WB 0101 
PIC: 0333 

CPtCWlOB 0101 
PIC: 0333 

D l 0 1  CQ3CYlOlB 
PIC: 0333 

0101 CPOD5XD4B 
PIC: 0333 

. .- .. 



-. 

EC 
ORDER 
NUIlsER 

CQSVPJMB 

CQ9L7Y2OA 

CQ29RPY4 

CW062WOA 

CQ7VEOCl 

CQlVPWW9 

CQDTVKPl 

FORPI PIP-1952 
PAGE 0009 

I C  I C  
REFEREWCE TRANS- 

n m a E R  STATUS 

0 1 0 1  
PIC: 0333 

0101 
PIC:  0333 

PIC:  0333 0105 OZ(gc3 

PIC:  0333 0333 

0105 
PIC: 0333 

0105 
PIC: 0333 

PIC:  0333 O m 5  0555 



II . 
SEQUENCE NU#: 00001 PIC IDDS/DISCONWECTS REPORT 

11)111 LOCAL SERVICE PROVIDER (LSP): 7011 

BELLSOUTH * PRINTED ON: 01/23/98 

ORD BILLING CVST vORKIN6 TER Nw 
0 TRAN STAT STAT TEL W H  CODE TEL NU# NU# CUST JUR PUB SR SD DEP BILLIN6 M E  

CODE IND IND NEWOLD W O  NEJSD W O  DATE TYPE IND IND IND IND IND AND ADDRESS 

BO121 B v  E ))L, ‘ “ 1 : o  .,/w 
( 

--. - __ 
!I  

42 02 

e 

It 

42 02 980121 B E 
-_ - e 

* 42 02 

d‘ 
50 02 C/UPVA 0 980116 B E 

EC 
ORDER 
NWBER 

CQOH6575 

CQC3PKH7 

CQ7P6H70 

CQ8F5TDZA 

CQ4KYXClA 

CQ8062YD 

CQlQH2CU 

FORH WP-1952 
PACE D o l o  

I C  I C  
REFEREKE TRANS- 
NWBER STATUS 

0105 0535 
PIC: 0333 

0105 
PIC: 0333 

0105 
PIC: 0333 

- 
m 

PIC: 0432 0105 0280 



\ 

8 

8 

@ 

I 

c,: 

a 

. . . . __ . I_  ~ 
. .  . . . . .  . . . . . .. . .- - I t '  

SEQUENCE W: 00001 
PRINTED Ow: 03/23/98 

**** LOCAL SERVICE PROVIDER ILSP): 7011 

TRAU STAT STAT TEL W CODE TEL W W M T  JUR PUB SR SD OEP BILLING W E  

P I C  AODS/DISCONHECTS REPORT 
BELLSOUTH 

WOH EC OR0 BILLIN6 CUST WORKIN6 TER 
ORDER 
NUMBER CODE ItUl IN0 N E W M O  WEWOLD W O  DATE TYPE I W  IM I M  

40 02 /:;,; : -. Wo- 980121 B'E CQc47LLO8 

CQWUJ13A 40 02 jowA __ 980121 R J  E 

40 02 3vWb - 980119 8 /E CQ29RPX4A 

CQIDYGRO 

FORH UP-1952 
PAGE 0011 

REFERENCE I C  TRANS- I C  

NUMBER STATUS 

0105 OFEL d-'> 
PIC: -0555 

4 

I 

m , a 
4 
0 

b -  
E- 

m 
+ I  

PIC: 0555 0105 0288 

PIC: 0555 0105 ozs8 

.. 



I 
II 

I 

NCE Null: 00001 P I C  ADDS/DISCOWWECTS REPORT ’ %%ED OH: 01/23/90 BELLSOUTH 
*SUN LOCAL SERVICE PROVIDER (LSP): 7011 

TUN STAT STAT TEL wu( CODE TEL MI( WUI CUST .NU PUB SR SD DEP BILLING W E  CODE IN0 IN0 NEWOU) WD wTy/oLD W O  DATE TYPE IN0 IN0 IN0 I 
ORD BILLIN6 M T  WORKIWE TER How - 980119 6’ E 

** 
$0 02 r n m J 1 H  

.... 4B 02 
. .  0 980121 B J i  

980117 BC-E 

EC 
ORDER 
M)I(BER 

CQCBYD14A 

CQDNKP18 

CRZY OlH9B 

FORM MP-1952 
PAGE 0012 

I C  I C  
REFEREME TRANS- 

NUMBER STATUS 

0105 
PIC: 0555 

0105 
PIC:  0555 

0105 
PIC: 0555 

. 
3555 

- 
m 
I a rs 

0105 .- - .  CRFOG6T8.4 
F , 
m 

CQ7GBN3BA 0101 056 m m  

PIC: 0555 

PIC:  0661 N m  

CQC47LLO 

CQ45RPK6 0105 020B 
PIC: 0799 



-1 
e: 
k--. 
2: 
I 4 - r  
C? .I 

-_ 

FORM UP-1952 
PAGE 0013 

EC I C  I C  
ORDER REFERENCE TRUIS- 
WWLBER HrrmER STATUS 

SE E K E  Milt ~ 0 0 0 1  P I C  AODS/DIYO).(ECTS REPORT 

*.a* LOCAL SERVICE PIIOVXOER ILSP): 7011 

IRAN STAT STAT TEL MI CODE TEL MI )uI CUST JUR PUB SR SD DEP BILLING W E  
COO€ I W  I N 0  N E W M O  WO NEYMLD W O  DATE TYPE I W  I W  I W  IWD Urn AOORESS 

‘ PR%ED Ow: *1/23/98 BELLSOUTH 

ORD BILLXIS CUST VORICIWC TER Now 

42 02 m&.wn~l - 980119 B 01/27/% 
h 

42 02 & ! L H m H  0 980119 B’ E 

42 0 2  B L l ’ a - ’ ’  - 900117 R 4  

42 0 2  - 980117 RJA 0/27/97 

CQ7TTGX4 0105 om 
PIC: 0799 

CWBYD14 0105 0555 
PIC: 0799 

- CQ26XBOJ 0105 02% 
m 
I a 

L1.- 

PIC: 0848 

8 
~ 0 9 2 ~ 2 6 3  0105 0333 H 

CQ9R0000 0105 0259 Nal 

PIC: 5124 
m 
4 
4 
0 

m m  

1 u .  
0 0  
7. 

m u  3 u  ti 

PIC: 5124 

2 a 2 3  
0105 0606 2 g g s  CQ7GBN30 

PIC: 5124 
U I b O W  

CQF84FJ8 0105 

0288 I 
PIC: 6124 

.. 



II  
k 

NCE W: 00001 P I C  ADDWDISCONHECTS REPOR1 ‘ ::%ED Ow: 01/23/98 BELLSWTH 
a*** LDCAL SERVICE PROVIDER ILSP): 7e11 

NON ORD BILLIWC CUST VORIIWC TER ’ TRAN STAT STAT TEL WN CDDE TEL WN WN N S T  JUR PUB S R  SD DEP BILLING NAME CODE I W  IND NEWOLD N/O NEWMD WD DATE TYPE IND IND X N D  IND INP AND ADDRESS 
I cs;; 20 97 4 2  02 900115 B - A 

b 1 :  

1 . 1  27 / 97 4 2  02 < I1b’C.E- - 980117 R A 

4 2  02 - 900117 Bv E 

B , - :  
4 2  02 * . :. 0 980117 B J  E 

w 
J 

42 02 - 900117 B E 

D 

42 02 - 900117 Bd E 

EC 
ORDER 
NUNBER 

CW5RPK6 

CPlDYtRO 

CRDGLNY5 

CQ3WW5 

Cq3cY101 

CP9L7YZO 

c q 5 v q m  

FORN np-1952 
PAGE 0014 

I C  I C  
REFERENCE TRANS- 

HOHBER STATUS 

0106 O?F% 
PIC: 5124 

I r 
0105 

PIC: 5124 P?5$ 

!T22 
I 

m 
I a 

a -  8 
0105 

PIC: 5124 

0102 
PIC: 6437 

E- 

m 
3 
4 
0 

NO) 

“ I .  
0 0  z 
4 u -d 

( n U K  

m m  

0102 
PIC: 6437 - P u  

2 a:?? 
~ m o x  

0102 V I a o w  
PIC: 6437 

0102 
PIC: 6437 

’ .  . . . ~  . .  . . .  . 
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- 980202 RJ E 

ce34ycFl J 0lDS 
PIC: 0222 - o w  m 

I a 
8 C4185DTO / m a 5  

PIC: 0222 0 2 -  
c 
I 
01 
4 
4 
0 

Cnm 
m a  

0 0  z u ) u  

ozgs 

None ‘ U .  

OYYB w a o w  

cpzyaa75 0105 
PIC: +tft- 

C45L6VP9 f 0105 4 &I .3 

2 al:2 PIC: 0222 
a m o r  z m o x  

C W 9 X L 9  4 D105 . .  . PIC:: o 2 q  

‘6 Y?Z 0 

c e D u y l 7 A  0 l D l  
PIC: 0288 r/ 

c, 

c 

t 
q .  . . . .  . . _  . . . . . . . . . . .  . . . . . . . . . . . .  - . . . .  . . . . . . . . . .  



- ~ ...--..I _.___._.I_ _ _  -..~.. . . - . -. -- 

CI !is Lrl 4 FOR)) W-1952 c-- 0 
. .  PAEE 0001 

- 98D2D7 B J  A 
42 O2 8 S S  

93-2-17 
I 980207 B,, E r4 Pf'A 42 02 

0 
ce3wcF1~ DlD5 

PIC: 0222 

02SY 

02SS a 
8 

CQl85DTO / D l O 5  - 
PIC: 0222 m 

I 

(1.- 
t92YM75 DlD5 - c 

PIC: 0) 
4 
4 
0 

m m  
None 

~ r n  
u .  
0 0  z 
r - Y  

CQ5L6VW ,/ D105 
PIC: 0222 

o w  x 3 4J .4 

2 a:: 
C W 9 X L 9  4 D105 b O U L :  

3 e o x  
( O ~ C I W  

. .  PIC:: 02I?o 

''6 y f 2 .  

PIC: 0286 / 
D l D l  M l 7 A  

0 

.. . . ~ ~ - .  . ~ . . ~ . . . .~ . -  - . . . . . . . .. . - ... .._ - .. . . . . - - . . .. . - . . . . . -. . . . .- 



960209 B d  E 

90I2l2 R /  A 

CQM76X5 ,/ 0105 
PIC: 0208 

OSVP 

I 

? 
2 
0 

0 2 -  
c 
m 
3 
3 

D l 9 1  0 
m m  

cp2VM75A . .  
.. . .  ..;.. . _.:. . 

NO) 

0 0  z 
m c ,  

PIC: -D2m 

N o h e  ' U .  .. . . , . .  . . 

CQ2Y0875A D l O l  4 0 . A  

3 a 2 3  PIC: *28& 
[Ir O I U C  

~ s m o x  m ~ n w  
Wane 
. .  

. .. ~ tpT(UlOO,/ e105 .~ :. P I G  0288 J 

. .  (" 

* 

F 

c 



PIC MDS~I-CTS REPORT 
BELUOUTH 

W e 2 0 5  RJ A 

. ,  . . . .  

. 

FORn np-1952 
PA6E 0003 

=i! 
E= 
%- u 

=zz 
0 
0 

EC REFERENCE I C  TRANS- I C  2 OROER 
WUgER NWBER STAlTUS 

tP7KX5Y9A o l e 1  
PIC: O Z M J  

L, 

-. 



-1 
-e.. 
)--. 

L..~ 

I-? 

I 

-. 
--I. 

C...~. - ~. FORM HP-1952 
PAGE O O W  

x 

c 
c EC IC IC 

ORDER REFEREmE TRANS- 
WUWER WIYIER S T A M  . 

0105 
ce2ffiDJsJ PIC: 0 2 M /  

WB16K33 e105 
PIC: 0333 

oaS3 

C Q B R U l J  0102 
PIC: 0333 

PIC: 0 3 3 d  
CQFKN9FU 
ir" r!hiq.q 

WYLV595 J 0105 
PIC: o333J 

CQWO4)(1 0185 
PIC: 0393 

0 2 2 1  



3 

I- 
2 5  

~ . - ~ . . . . . ~.~ .. .. . . . . . . . . . . .  . .. . ~I 
' J  

z 

0 FORH UP-1952 
PAGE 0005 . . < 

EC I C  I C  
ORDER REFEREKE T R W -  f: 
(U(BER M l Q E R  STATVS 

CP7KW9A @ l o 5  
PIC: w32/ cq 7RNYCS 

- 
m 
I a 

a -  
CQXXR42J 0105 a: 

PIC: 0555J 0 

? 
m 

CWlMB93 J e185 
PIC: 4545 

@22 2 

CPT(1KlOOJ 0105 
PIC: u¶a- 
02w 

W36CDY4A 0105 
CCp36CDY'f 

0 

0 

0 

* 



-, 980207 B # E 

. .  c=r ' . .  C " .  . .. 
FORM m-1952" ' 

P*SE DO06 , . . .  . ,  . .  . .. . .. ... .. ., . ., ., . . . .  . . . .  

0 

0 

I C  I C  
REFEREW RAMS- 

W E R  STATUS 
EC 

ORDER 
MCLBER 

0105 
PIC: d CQFKN9F2J 

os33 
*lo5 

-pm9J PIC: .m 
o z n  

01D5 
PIC: D661 

CP2LJLX7*. 

0105 
PIC: Db61 

cgzLJu(7 

0105 ' PIC: 466r 

OZdZ 

.?_7? 7 
0105 

PIC: a-r CQ4DFlD2 d 

D l 0 5  
PIC: 0789 

CPFFQIIQ 

0 

c 

z . 
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P I C  AUDWDISCWMCTS REPORT 
. . .  . .  . .  

BELLJOUTH , . 

. .  .;.; ; : .  .._. .i . 

. 

-17 D l D 5  

3 2 s s  

CQ6RXWZ D1.5 
PIC: 5€24 

02?8 

6272 
W1W93 J D l D 5  

P I C : . m  

wm263 Y D1@5 
PIC: swc 

0 . z U  

c 



W E  wu): 00001 SE9" PR W E 0  Ow: 02/13/98 * 
maim LOCU SERVICE PROVIDER I L Y I :  7011 

om BILLING 
T I W  STAT STAT TEL wu) 

42 

42 

40 

40 

. 

980205 B y  A 

960207 -r A 

I<, 
9 8 0 2 l O  R /  A 

p0205 B J  E 

C97BYsY9 J 

C e S N O ~ l  

CPYLV595 J 

CWRUlU 

FORM W-1952 
PAEE 0009 

IC IC 
REFERENCE TRANS- 

W E R  STATIS 

0105 
PIC: SI24 

02 ?a 
0105 

PIC: u a n  
0 2 7 1  

0105 
PIC: 5124 

033? 

0105 
PIC: 6 u T  

o m  
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. 
FOm W - 1 9 5 2  
PA6E 0002 

4m (2 

42 82 

4@ m2 

4m m2 

42 02 

4m 02 

) 

42 02 

) 
tP6V3FI.7 0105 

0348 PIC: 0752 

t 



If I cc 
FORM np-1952 + 

n 
PA6E 0003 E 

4 r  EC I C  I C  

CODRbRT8 0105 -7 

ORDER REFERDICE TRAMS- 
) u I L R  W R  STATUS -=L 

' - >  . ' \  PIC: 0752 
' 0%33 f 

tPbV3FL7A a101 
PIC: 6948 

0105 
0288 PIC: 5124 

'Io5 0288 c4clH567 
PIC: 5124 

'lD5 0208 
wcKePc8 

PIC: 5124 

U 

. 
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SERVICE 
INSTALLATION 
UnerMunk with no premises vlslt: 
Business 

INTERCONNECTION INTERVAL ACTUAL COMPLETION INTERVAL 

I I 
Llnedtrunks with premises visit: 
n,,rinmrc I I 

- _ _  .. . _ _ _  
1-3 lines 
4-15 lines 
over 15 lines 
Residential 

less than or equal to 2 business days 
less than or equal to 4 business days 
as negotiated 
less than or equal to 2 business days 

at least 3 business days 
at least 8 business days 
16 business days minimum 
3 business days minimum 

Business l ineshnks; plant or other 
facilities not available and must be 

-""a. 8""- 

1-2 lines 
3-5 lines 
6-10 lines 
11-15 lines 
over 15 lines 
Residential 

2 business days 
4 business days 
6 business days 
9 business days 
as negotiated 
4 days. 

4 business days or longer 
8 business adys or longer 
8 business days or longer 
16 business days or more 
16 business days or more 
5 busiess days or more 

I 

0 a -  c 

2 

Unbundldl t4etwork Elements Business 
or Residential 

FEATURE CHANGES 
Orders received before 3:OO p.m 

3 
0 
m 
m 

N 

The parties agree to establish appropriate 
intervals for provisioning unbundled 
network elements by july 1, 1997 

Completed on day of receipt 2 days or more 



Order received after 3:OO p.m 

SERVICE DISCONNECT 

Completed before 5:OO p.m next day 

With in 24 hrs after receipt of Service 

2 days or more 

LENS - 5 business day but orders sumitted manually 
Order take 2 business days. 
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INTERNET TROUBLE SHEET 
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I I I I I I 1 
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