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CASB BACJCGROUND 

On January 13, 1997, our staff notified Tel-Save, Inc. d/b/a 
Network Services, Inc. d/b/a The Phone Company, (TPC) that it 
selected TPC as one of the Interexchange Companies (IXCs ) to be 
evaluated as part of the Commission's normal service quality 
evaluation. Staf " informed TPC that it would have to provide 
billing informati~n when the evaluation was completed. In an 
effort to expedite the process, staff made another request on 
January 23, 1997, by telephone and facsi1ui le transmission. TPC 
responded on January 23, 1997, with a calling card and a pin number 
to allow staff to conduct their evaluation of timing, billing, call 
completion and transmissi~n quality for 0+ and 1+ calls. Staff 
performed the 1+ call test on February 5, 1997, and the 0+ call 
test on February 17, 1997. 

On June 20, 1997, staff notified TPC, by facsimile letter, 
that the Commission had not received previously requested billing 
records and asked that the records be forwa rded as soon as 
possible . Staff made a subsequent request during a July 17, 1997, 
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telephone conversation with Ms. Tina Tecce, TPC's Regulatory 
Affairs Manager. Staff made a third request for the billing 
records on July 29, 1997, by certified mail. TPC provided billing 
records for the 1+ evaluation calls on August 5, 1997, by facsimile 
transmission. On August 6, 1997, staff requested a written 
explanation as to why the 0+ billing records had not been prcvided. 
TPC responded by facsimile transmission, on August 7, 1997, stating 
that it had no record of 0+ calls being made on its network using 
the pin number and access code that it had assigned to staff. 

On August 29, 1997, by certified mail, staff informed rPC of 
its intent to initi ate a proceeding wherein TPC would be required 
to show cause why i t should not be fined for failure to comply with 
staff inquiries in apparent violation of Rule 25-4.019, Florida 
Administrative Code. TPC provided the 0+ billing information on 
October 3, 1997. TPC appeared at our Agenda Conference on November 
18, 1997, and asserted that its failure to provide the billing 
information was primarily due to irregularities with its billing 
vendor. On December 12, 1997, prior to the issuance of Order No. 
PSC-97-1575-PCO-TI(issued on December 15, 1997) TPC offered a 
settlement proposal (attachment 1) to resolve this matter. 

DISCQ8SIQII OF ISSQIS 

ISSOI 1: Should the Commission accept the settlement offer 
proposed by The Phone Company to resolve the apparent violations of 
Rule 25-4.043, Florida Administrative Code, Response to Commission 
Staff Inquiries? 

IQ&.TI<II: Yea . ~ : ....... ·' :of .' 

SIAFF AIILXSIS: TPC asserts that it has resolved the problems 
that caused the dela.' in responding to Commission staff inquiries . 
The specifics of the settlement proposal include: 

• 

• 

TPC employees are instructed to use overnight mail and 
faxea to enaure prompt response to Commission inquiries. 

TPC will voluntarily contribute $5,000.00 (five thousand 
dollara)to the Commission to be forwarded to the 
Comptroller for deposit in the State General Revenue 
Fund. 
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Staff believes the terms of the settlement agreement are 
reasonable . 

ISSPB 2: Should this docket be closed? 

nnmtTICW: Yes 

STAPP IIILJIIS: If the Commission approves staff's recommendation 
in Issue 1, and upon remittance of the $5,000 contribution, this 
docket may be cloaed. The contribution should be submitted to the 
Commission and fo~arded to the office of the Comptroller for 
deposit in the State General Revenue Fund pursuant to .:hapter 
364.285 (1), Florida Statute•. 
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ATTACHMENT 1 · , 
---... 

,_!CHARD M. ,.,,_[ST'OH[ 
IZOZI O•Zo!I8ZO 

ARNOLD Be PORTER 
555 TWt:LrtH STREET. N.W. 

WASHINGTON. D.C 2~ o 1202 
11011 ... !1000 

'ACs-1 11011 e•t--

Jobn ...... , a.q. 
Florida PUblic lervioe CO..iaaion 
capital Clrqle Office center 
2540 o-wen oa aou1evan 
Tallaba88 .. , Plorida 32311-0150 

lt81 -·0~ 
~-MY•· ~· DAM C9BRIDY 

l r ~WQC 

OINYP 

lOSANOILfS 

lONDON 

I - vritinv to you on behalf of Tel-Save, Inc. 
4/b/a '!be Pbone C-..nY (•'l'PC•) to propo•e a Httl-nt 
a~ for DoGbt llo. 171211-TI. While adllittincJ no 
liability or wrongdoing, '1'PC propo• .. to pledge to reply 
prm!ptly to all future inqulriea of the ataff of the 
Plorida Public aarvice CO..i••ion (tba •co.ai•aion•) and 
to coauUNte t5, ooo to the cc.ai••ion for forvardincJ to 
tba Office of tba co.ptroller for depoeit in the State 
General .. ,..... 1'\and. · 

on~ 11, 1117, the co.ai••ion voted to 
initiat~ a abow cauaa proceeding a9ainat '1'PC for 
apparently violatlng IUle 25-4.043, 7lorJ.da 
Adafa1•tratJ.v. eode.1 In r~ing initiation of 
the abov cauae proceeding, the C~i•eion'• etaff noted 
delay• in receiving billing recorda in connection with a 

1 aule 25-4.043, 7lorJ.da AdiiJ.nJ.•tratJ.va Coda, provide•: 

Tbe necea .. ry replie• to inquiri•• propounded by 
t.be CO..ia•ion' • ataff concerning aarvice or 0 

otbu' cc.plainta received by the COIIaiaaion aball 
be fum18bed in vritinv within fifteen (15) day• 
fr011 the date of the Co.ai••ion inquiry. 
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Jolm Jlolnan, .... 
oea..-.r 1a, 1111 
• ..,. 2 

aarvioe quality evaluation and delaya in receiving 
r...,..... to ao ..... r GOIIPlainu. 

'1'JIC belin. tbat it Mde 9oad faith effort• to 
provide the iaforution that tbe co.aiaaion requeated 
and did not knowiftgly or willfully violate any atatute, 
rule, N~Ulatlon or order, or envave in any vronc)doing. 
With r1prd to Dnduaint billint reacmt., the co.pany 
tbat prcwidea blllint urvioe. to 17C failed to heed 
TPC'a repeated~ to produce in a tbely fa.a..~ on 
the billiftg reacmt. tbat tbe C..iaaion needed. 
Pracluotion of blllint reaol'd8 alH vaa delayed becauae 
Gel'taln aoneepondenae tbat vaa intenclecl for TPC vaa 
ai.Slreoted to an unrelated entity with a alailar ~. 
Witb ~ to r...,._.ing to COJW._.r COIIPlainta, TPC 
-.loy- GOIIPleted and Miled all reaponaea in advance 
of the c~ t•lon'a deadllae. However, aince thue 
rMJ••• ..-. not tranaltted by fax or overni9bt 
courier, apparently certain reaponaea were tt.e-•t•apect 
aa reoei..t by tbe co..i .. ion a few daya late. 

17C bellevu tbat the probl- that cauaed the 
delaya tbat tba Ca••t .. ion ataff cited have been 
raaolvecl. Witb ~to producing billing recorda, TPC 
baa forcefully r ita billing vendor of ita 
ruponaibilitf to produce all billing recorda proaptly, 
and ia beglnninl to provide ita own billing aarvicu 
on-line to cuatallara tbrOUCJb Allerica Online, Inc. In 
addition, contuaion r .. ardlng TPC'• addreaa apparently 
baa bean cleared up. With r .. ard to conau.er 
cc.plainta, TPC -.ploy- have been inatructed to cauae 
all reaponaaa to conau.r co.plainta to be received by 
the c:uu iaaion on or before the COIIIIiaaion'a deadline 
and to uaa faxu and overni9ht courier• when naceaaary 
to enaure tt.aly delivery. 

TPC recovniau that unintended delaya in 
receiving intoraation nonatheleaa create inconvenience 
and additional axpanaa tor the Ca.ai .. ion and ita ataff. 
Tbua, vitbout adllitt;ing any liability or vron9doift9, TPC 
propoaea to pledge to reply pra.ptly to all future 
inquiriu of tbe CO..iaaion'• ataff and to contribute 
ts,ooo to tbe ca .. taaion for forwarding to the Office of 
the eo.ptroller for depoait in the State General Revenue 
PuncS. 
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ARNOLD a. PORTER 

Jobn 8cNMn, .... 
Deceaber 12, 1997 
Pa9• 3 

Pl .... oontaat .. at (202) 942-5120 to anawer any 
qu .. tlona and to cll8CN88 tble -tter further. 

Very truly your•, 

~~ 
ticbHd •· Plr .. tone 
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