Telecom Toriff Consultants

Kot bnterprines, Inc

x1 . FL. Lauderdalo, Florida 33302
{954} T64-5093 Fax, (954) 764-0840

Cynlhia D, Kolt, President
DEPOSIT DATELcren 8. Kotl, Vice Prasident
Allson Kocuraovw, Adminisirative Agsistant
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Murch 24, 199
Florida Public Service Commission

Division of Administration "

2540 Shumard Oak Bivd. 9809YL - T

Ciunter Building
Tallahassee, Florida 32399-0850

RE:  Telecom Network System [nternatonul, ine.
Pear Sir / Madam:
Enclosed- please find an original and six (6) copies of the Application to Provide
Interexchange Telecommunications Service within the State of Flonda and Tanfl on
behalf of the above referenced long distance rescller

You will also find enclosed, TNS' check made poyable (o the Flonda Public Service
Commisston in the amount of $250.00 to cover the liling lee costs

Any inquines regarding this application and s conlents muay be directed o the
undersigned.

For purposes of verification of receipt | have enclosed an additional copy of this
transmittal letter as well as a SASE. Please date statnp and return 1o me.

I louk forward to working with you on behalf of my client,
tespectiully,
(Moo Lauaned
EIRT R TV v 1

AK: ok
enicl,

DOCUMENT %1 “irR DATE
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DIVISION OF COMMUNICATIONS
BUREAU OF SERVICE EVALUATION

AERL[CA%IQE.EGBM

(i

AUTHORITY TO PROVIDE INTEREXCHANGL 1ELECOMMUNICATIONS
SERVICE WITHIN THE STATE OF FLORIDA

A. This form is used for an original application for a certificate and for
approval of sale, assignment or transfer of an existing certificate. In case
of a sale, assignment or transfer, the information provided shall be for the

purchaser, assignee or transferee (Sce Appendix A).

B. Respond to each item requested 1n the application and appendices. If an
item is not applicable, please eaplain why,

C. Use a separate sheet for each answer which will not fit the allotted space.
D. If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Communications
Buresu of Service Evaluation

2540 Shumard Oak Biva.

Guuter Bullding

Talluhassee, Florida 32399-0850
(904) 413-6600

E. Once completed, submit the onginal and six (6) copies of this form along
with a non-refundable application tec of $250.00 10:

Florida Public Service Commisvion
Division of Administration

2540 Shumard Oak Blvd.

Gunter

Tallahassee, Florida 32399-0850
(904) 413-6251




1. Select what type of business your company will be conducting (check all that apply):

( ) Facilities based carrier - company owns and operates or
plans to own and operate telecommunications switches and
transmission facilities in Flonda.

( ) Operator Service Provider - company provides or plans
lo provide alternative operator services for 1XCs; or toll operator
services to call aggregator locations; or cleannghouse services to
biil such calls.

( X) Reseller - company has or plans to have on¢ or more
switches but primarily leascs the transmission facilities of other
carriers. Bills its own customer base for services used.

( ) Switchless Rebiller - company has no switch or
transmission facilities but may have a hilling computer.
Aggregates traffic w obtain bulk discounts from underlying carrier.
Rebills end users at a rate above its discount but generally below
the rate end users would pay tor unaggregated traffic.

{ ) Mult-Location Discount Aggregator - company
contracts with unafTilioted entities to obiain bulk/volume discounts
under multi-location discount plans from certain underlying
carriers. Then offers the resold service by enrolling unaffiliated
cuslomers.

(X ) Prepaid Debit Card Provider - any person or entity that
purchases 800 access from an underlying camier or unafiiliated
entity for use with prepaid debit card service and/or encodes the
cards with personal identification numbers.

2. This is an application for (check one):

(X)

(
(

(

)
)

)

Originzal Authority (New (Company)

Approval of Transfer (1o another cenificated company).
Approval of Assignment of existing certificate

(To an uncertificated company ).

Approval for transfer of control (To ansther
certificated company).

3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship:

Telecom Network System lnternational, Inc.




4. Name under which the applicant will do business (fictitious name, etc):
TELECOM NETWORK SYSTEM INTERNATIONAL, INC.

5. National address (including street name & number, post office box, city, state and zip
code).
100 N. Biscayne Boulevard, Suite 703
Miami, FL 33132

6. Florida address (including street name & number, post office box, city, state and zip
code):
100 N, Biscayne Boulevard, Snite 703
Miaml, FL. 33132

7. Structure of organization;

( ) Individual (X ) Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
L e

8. If applicant is an individual or partnership. please give name, title and address of sole
proprictor or partners.
(a)  Provide proof of comphance with the foreign limited partnership
statute (Chapter 620.169 FS), i applicable

(b)  Indicate if the individual or uny of the partners have previously
been:
N/A- Applicant s a Florida Corporation

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending procecdings. NO

(2)  officer, director, partner of stockholder in any other Flonda
centificated telephone company  1f yes, give name of company and
relationship. 1f no longer associated with company, give reason
why not. NO

0. It incorporated, please g ve:

(a) Proof from the Florida Sccretary of State that the applicant has
authority to operate in Florida.

Corporute charter number:




(b) Name and address of the company's Flonda registered agent.
AmeriLawyer
343 Almeria Avenue
Coral Gables, FL 33134

(¢)  Provide proof of compliance with the fictitious name statute
(Chapter 865.09 FS), if applicable.

Fictitious name registrution number: __

(d)  Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of uny crime, or whether such actions may
result from pending proceedings. NO

(2)  officer, director, partner of stockholder in any other Florida
certificated telephone company. | yes, give name of
company and relationship. 1f no longer associated with
company, give reason why not, NO

10, Who will serve as linison with the Commission in regord to (please give, name, title,
nddress and telephone number):

(a)  The application: Cynthia D, Kott
Regulatory Consultant
PO Box 14062
Ft. Lauderdale, FL 33301
(954) T64-5093

{c) Official Paint of contuct tor the ongoing wperations of the
company;
Aleksander Kylikhes
{305) 358-5052

(dy  anit;
Cynthia D. Kot
Regulatory Consultant
P( Box 14062
Fi. Lauderdale, FL 33301
{U54) Tod4-5001

(c) Complaints / Inguines from cusiomers;

Aleksander ilaylikhes
(B8H) 476-5752

¥




11. List the states in which the applicant:

(a)  Has operated as an interexchange carrier.
NONE

(b} Has applications pending to be certified as an interexchange camer.
NONE

(c)  Iscertified to operate ns an intercxchange camer.
NONE

(d)  Has been denied authority to operate es an interexchange carrier and the
circumstances involved.
NONE

(e) Has had regulatory penalties imposed for violations ol
telecommunications statutes and the circumstances involved.

NONE

(n Has been involved in civil coun proceedings with an interexheange
carrier, local exchange company or other telecommunications entity, and
the circumstances involved.

NONE-

12. What services will the applicant offer to ather certificated telephone companies:

( ) Facilities. ( ) Operalors.
( ) Billing and Collection. { ) Sales.

{ ) Maintenance.

{ ) Other: NONE -

13. Do you have a marketing program?
Services sold through independent agents.
14, Will your marketing program:

{X) Paycommission?

{ ) Offersales franchises?

{ ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

15, Explain any of the offers checked in question 14 (1o whom, what amount, type of
franchise, et¢.)
Commissions will be paid per standard industry commission structure to all
agents for Telecom Network System International, Inc.



16. Who will receive the bills for your service (Check all that apply)?

( X) Residential customers. { X) Business customers.

( ) PATS providers. { ) PATS station end-users.

( ) Hotels & motels. () Hotel & motel guests.

( ) Universities, ( ) Univ. dormitory residents.

( ) Other:(specity) = .
17. Please provide the following (if applicable):

(a)  Will the name of your company appear on the bill for your services, and if
not who will the billed party contact 1o ask questions about the bill
(provide name and phone number) and how is this information provided?

Yes, Questions concerning bill will be recelved directly by
company's customer service department.

(b)  Name and address of the firm who will bill for your service.
Direct Blll / LEC agreements where available.

I18. Please provide all available documentation demonstrating that the applicant has the
following capabilities to provide interexchunge teleccommunications service in
Florida,

A. Financial capability.
Regarding the showing of financial capability, the following applies:

The application should contain the applicant’s financial statements for the most
recent 3 years, including:

1. the balance sheet

2. income stalement

3. statement of retained curmings

Further, n written explanation, which can mclude supporting documentation,
regarding the following should be provided 10 show financial capability.

1. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed Lo
be served.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested scrvice

3. Please provide documentation that the applicant has suflicient financial
capability to meet its lease or ownerdhip obligations




NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, eredit bureau
reports, and descriptions of business relationships with financial institi.tions.

If evailable, the financial statements should be audited financial statements.

If the applicant does not have audited financial statement. it shall be so stated.
The unaudited financial statements should then be signed by the applicant's chief
executive officer and chief financial officer. The signatures should affimm that the
financial stetements are true and correst,

B. Managerial capability. See management backgrounds.
C. Technical capability. Company Is a reseller — Network provided by
underlying carrier.

19. Please submit the proposed tanff under which the company plans to begin operation.
Use the format required by Commission Rule 25-24.485 (example enclosed).
See attached.

20. The applicant will provide the following interexchange carrier serviees (Check all
that apply):
____ MTS with distance sensitive per minute rates
__ Method of access is FGA
X Method of access 1s F'GB
_X__ Method of access is FGD
____ Method of access is 800

____ MTS with route specilic rates per minute
____ Method of sccess 1s FGA
_X_Mcthod of access is FGB
_X Moethod of access is FGD
Maethod of access KK

_____ MTS with statewide flat raies per minutc (Le. not distance
sensitive)

___ Mecthod of access if FGA

_X_ Method of access is FGB

_X_ Method of access id FGD

_____Method of nccess is K00

_A_MTS for pay telephone service providers

_____ Block-of-time ealling plan (Reach out Florida, Ring America,
ctc.).




_X_BOO Service (Toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facihities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, ctc))

Travel Service
Method of access is 950
Method of access is 0O

900 service

___ Operator Services

_____Available to presubscribed customers

______Available to non presubscribesd customers (lor example (o patrons of
hotels, students in universitics, patients in hospitals).

_ Available to inmates

Services Included are:

____ Sistion assistunce

__ Person o Person assistance
X [hrectory sssistance

____ Operator verify and interruy
___ Conference Calling

21. What does the end uscr dial for each of the interexchange carmer services that were
checked in serviees included (above).
1 plus the number or 800 plus the number

22.  Other:




REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulstory assessment fee in the amount of 1S of ong
percent of its gross operating revenue derived from intrastale  business.
Regardless of the gross operating revenue of a company, o minimum annual
asscssment fee of $50 is required,

GROSS RECEIPTS TAX: | understand that all telephone companies must pay

a gross receipts tax of two gnd onc-hall pereent on all intrn and interstate
business.

SALES TAX: | understand that a seven percent sales tax must be paid on intra
and interstate revenucs.

APPLICATION FEE: A non-rcfundable application fee of $250.00 must be
submitted with the application

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and
understanding of the Florida Public Service Commission’s Rules and Orders
relating to my provision of interexchange telephone service in Flonda | also
understand that it s my responsibility to comply with all current and future
Commission requircments regarding inferexchange serice.

ACCURACY OF APPLICATION: By my signuture below, | the undersigned
owner or officer of the named utility in the application, attest to the accuracy of
the information contained in this application ad associated attachments. 1 have
read the forcgouing and declarce that to the best of my knowledge and belicl, the
information is o true and correct statement,

Further, | am aware that pursuaut to Chapter 837.06, Florida Statutes,
“Whoever knowingly makes a false statement in writing with the intent to
mislead a public servant In the performance of his official duty shall be gullty
of a misdemeanor of the second degree, punishable as provided In 5. 775.082

and s, 775.083", :
VAT Hwoas
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I (TYPED NAME) _ | (TITLE)

. and cuirent holder of certificate number

, have reviewed this application and join in the petitioner’s request

for a transfer of the above-mention certificate.

UTILITY OFFICIAL: d\ﬁ\*'r\,lﬂ Ak SATCE Latey

"'H""“i_j::_l ! Date

#D‘m UMH&H&M& L

DJ%‘-‘ CIUY D (onsuetant G54 Gy SBi3

Tlllc Phoene




** APPENDIX B =*

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the secunty of the
customer's deposits and advance payments maybe responded 10 i one of the following
ways (applicant please check one):

( X) The applicant will not collect deposits nor will it collect
payments for service more thun one month in advance.

( ) The applicant will file with the Commission and
maintain a surcty bond in an amount equal to the
current balance of deposits and advance payments in
excess of one month, (Bond must accompany
application.)

UTILITY OFFICIAL: | M Loy 2\20)5B
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** APPENDIX C **

ATE NE

POP: Addresses where located, and indicate if owned or leased.

1) 2}
3 4y
NfA- Reseller

SWITCHES: Address where located, by type of switch, and indicate if owned or
leased.

1) ]
3) 4)
N/A-Reseller

TRANSMISSION FACILITIES: Pop-to-PPop facilitics by type of facilities
{(microwave, fiber, copper, satellite, cte ) and indicnte if owned or leased.

1 2)
3) +)
N/A-Qeseller
ORIGINATING SERVICE: Please provide the list of exchanges where

you are proposing to provide oniginating service within thirty (30) days after
effective date of the certificate (Appendix D).




5. TRAFFIC RESTRICTIONS: Please explain how the applicant will
comply with the EAEA requirements contained in Commission Rule 25-24.471
(4) (a) (copy enclosed).

. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has () or
has not ( X ) previously provided intrastate teleccommunications in Flonda. 1f the
answer is has, fully describe the following:

(a)  What services have been provided and when did these services

begin?
(b) If the services are not currently offered, when were they
discontinued?
l ' C
UTILITY OFFICIAL: IR\ 22098
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** APPENDIX D **

ELORIDA TELEPHONE EXCHANGE
AND
Describe the service area in which you hold yourself out to provide service by

telephone company exchange. [If all services listed in your taniT arc not offered at all
locations, so indicate.,

In an effort to assist you, attached is a list of major exchanges in Florida showing
the small exchanges with which cach has extended arca service (EAS).

** ELORIDA EAS FOR MAJOR EXCHANGE **

Extended Service
— Arca with____ Thesc Exchanges
PENSACOLA: Cantonment, Gull Breeze
Puce Milton Holley-Novarre
PANAMA CITY: L.ynn Haven, Panama City Beach,
Y oungstown-fountain and Tyndall
AFD
TALLAHASSEE: Craw fordville, Havana,
Monticello, Panacea, Sopchoppy
arnd S Marks.
JACKSONVILLE: Baldwin, Ft. George, Jacksonville
[icach. Callahan, Maxville,
Middlehurgg, Orange Park, Ponte
Verdra and Julington,
GAINESVILLE: Alachua, Archer, Brooker,

Hawthame, High Springs, Melrose,
Micanopy, Newberry and Waldo.

OCALA: idelleview, Crira, Dunnellon,




DAYTONA BEACH:

TAMPA:

CLEARWATER:

ST. PETERSBURG:
LAKELAND:

ORLANDO:

WINTER PARK:

TITUSVILLE:

COCOA:;

MELBOURNE:

SARASOTA:

FT. MYERS:

Forest Ludy Luke (B21), Mcintosh
Oklawaha, Orange Srpings, Salt
Springs and Silver Springs Shores,

New Smiyrma Yeach.

Central None

Fasi Mant City
Nogth Zephyrhills
South Palmetto
Wesi Clearwater

St. Petersburg, Tompa-West and
Tarpon Springs

Clearwalter,

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.

Apopka, East Orange, Lake Buena
Vista, Oviedo, Windermere, Winter
Garden, Winter Park, Montverde,
Ready Creek and Oviedo-Winter
Springs.

Apupka, East Orange, Lake Buena
Vista, Orlando, Oviedo, Sanford,
Windermere, Winter Garden, Oviedo
Winter Springs, Reedy Creck,
Creneva and Montverde

Covoa and Cocon Beach.

Cocon Beach, Eau Gallie, Melbome
Andd Titusviile,

Caocoa, Cocon Beach, Eau Gallie
and Schastian

Bradenton, Myakka and Venice.

Cape Coral. F1. Myers Beach, North
Cape Coral, Noah Ft. Myers, Pine
Island, Lehigh Acres und Sanibel-
Captiva Islards,




NAPLES:

WEST PALM BEACH:

POMPANO BEACH:

FT, LAUDERDALE:

HOLLYWOOD:
NORTH DADE:

MIAMI:

Marco Island and North Naples.

Boynton Beach and Jupiter.

Bocu Raton, Cora) Springs, Deerfield Beach
and Ft, Lauderdale

Coral Springs, Deertield Beach, Hollywood
and Pompano Heach

Fr. Lauderdale and North Dade.
Hollywood, Miami and Pernne.

Homestend, Nonh Dade and Perrine.




**GLOSSARY**

ACCESS CODE: The term denotes a uniform four or seven digit code assigned to an
individual IXC. The five digit code has the form 10XXX and the seven digit code has the
form 950-XXXX.

BYPASS: Transmission facilities that go direct from the local exchange and user 1 an
IXC point of presence, thus bypassing the local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications serviee, mainly
bulk transmission service, to other X only.

CENTRAL OFFICE: A local operating unit by means ol which connections are
cstablished between subscribers’ lines and trunk or 101l lines to other central offices
within the same exchange or other exchanges Each three (3) digit central office code
(NXX) used shall be considered a separate central office unit

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX) of the
seven (7) digit telephone number essigned to a customer’s telephone exchange service./

COMMISSION: The Flonda Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY; [These terms may be used
interchangeably herein and shall mean any peron. finn, partnership or corporation
engaged in the business of fumnishing communication service to the public under the
jurisdiction of the Commission.

DEDICATED FACILITY: The term denotes o transmission cireut which s
permanently for the exclusive use ol a customer or & pair of ¢islomers

END USER: The term denotes any individual, partnership, association, corporation,
governmental agency or any other entity which (A) obiains & common line, uses a pay
telephone or oblains company or (B) subscribes 10 interstate services provided by an IXC
or uses the services of the IXC when the IXC when the INC provides interstate service
for its own use.

EQUAL ACCESS EXCHANGE AREAS: EALIA means a geographic arca, configured
based on 1987 planned toll center/access tandem arcas, equal access W both carmers and
customers of carmiers in the most economically cfficient manner.

EXCHANGE: The entire telephone plant and facithities used i providing telephone
service (o subscribers located in an exchange wrea An exchange may include more than
one central office unit.




EXCHANGE (SERVICE) AREA: The temiory, including the base rates suburban and
rural arcas served by an cxchange, within which local telephone service is fumished at
the exchange rates applicable within that orea.

EXTENDED AREA SERVICE: A type of telephone service fumnished under tariff
provision whereby subscribers of a given exchange or area may complete calls to, and
receive messages from, one or more other contiguous exchunges without toll charges, or
complete calls to one or more other exchanges without oll message charges.

FACILITIES BASED: An IXC that has its own tmnsmussion and/or switching
equipment or other elements of equipment and does not rely on others to provide this
service.

FOREIGN EXCHANGE SERVICES: A classification of exchange service fumnished
under tanfl provisions whereby a subscriber may be provided telephone service from an
exchange other than the one from which he would normally be served,

FEATURE GROUPS: General categories of unbundled tanifs to stipulate related
services.

Feature Group A: Line side connections presently serving specialized common
carriers,

Feature Group B: Trunk side connections without equal digit or code dialing.
Feature Group C: Trunk side connections presently serving AT&T-C.
Feature Group D: Equal trunk nccess with subsenptions.

INTEREXCHANGE COMPANY: Mecans any telephone company, as defined in
Section 364.0244), F.S. (excluding Payphone Providers), which  provides
telecommunication service between exchunge arcay as those arcas are desenbed in the
approved tarif¥s of individual local exchange compunies

INTER-OFFICE CALL: A telephone call onginating m one central office unit or
entity but terminating in another central office unit ar entity both of which are in the same
designated exchange arca.

INTRA-OFFICE CALL: A telephone call ongmating and ternunating within the same
central office unit or entity.

INTRASTATE COMMUNICATIONS: The term denotes any communications in
Floridi subject to oversight by the Flonda Public Service Commission as provided by the
laws of the State.




INTRA-STATE TOLL MESSAGE: Thoswe toll messages which ongioate and
terminate within the same stute.

LOCAL ACCESS AND TRANSPORT AREA: LATA mecans the geographic arca
established for the administration of communications service. 1t encompasses designated
exchanges, which are grouped 1o serve common social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as defined
in Section 164.02(4), F. S., which, in addition to any other telephonic communication
service, provides telecommunication service within exchanpe arcas as those areas are
described in the approved tanffs of the telephone company

OPTIONAL CALLING PLAN: An optional service fumished under tanfl provisions
which recognizes a need of some subscribers for extended arca calling without imposing
the cost on the entire body of subscribers

900 SERVICE: A service similar 1o 800 vervice furnished under tanfY prevision which
recognizes a need of some subscribers for extended arca calling without imposing the
cost on the entire body of subscribers.

PIN NUMBER: A group of numbers used by 4 conipany to identity their customers.

PAY TELEPHONE SERVICE COMPANY: Mucans any telephone company, other
than a Local Exchange Company, which provides pay telephone service as defined in
Section 364.335(4). F. 5.

POINT OF PRESENCE (POP): Bell-coinal term which designates the actunl
(physical) location of an IXC's facility  Replaces some applications of the term
*demurcation point.™

PRIMARY SERVICE: Individual line service or party hine service

RESELLER: An IXC that does not hine certun tacihies  but  purchases
telecommunications service from an IXC and then resells that service to others,

STATION: A telephone instrument consisting uf o transmitier, receiver, and ussociated
apparalus so connected as to permit sending and or recenvng iclephone messages,

SUBSCRIBER, CUSTOMER: These tenns may be usad interchangeably herein and
shall mean any person, firm, partnership, corperation, municipality, cooperative
organization, or govemmental agency supplicd with commumcation service by a
telephone company.

SUBSCRIBER LINE: The circuit or channe! used to connect the subscriber station with
the central office equipment.




SWITCHING CENTER: Loeation ot which telephone tealtic, either local or wll, s
switched or connected from one circust or line w another. A local switching center may
be comprised of several central office units.

TRUNK: A communication channel between central office units or entities, or private
branch exchanges.

ATTACHMENTS:

A - CERTIFICATE TRANSFER STATEMENT

B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C - INTRASTATE NETWORK

D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES
E - GLOSSARY




LIST OF EXHIBITS

Exhibit A Articles of Incorporation
Exhibit B Management Backgrounds
Exhibit C Financials

Exhibit D Tariff
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TELECOM NETWORK SYSTEM INTERNATIONAL, INC.

Pursuant to the provisions of Florida Statutes Section 607. 1006, this Corporation sdopts
MMMﬂﬁuuhm&m
First: mmaumuwm:
President: LESZEK LADOWSKI
Secretary: ALEKSANDER KEYLIKHES
Treasurer: ALEKSANDER KEYLIKHES
whose addresses shall be the same as the principal office of the Corporation.
Second: Article Five shall be amended to read:
President: LESZEK LADOWSKI
Vice-President: ALEKSANDER KEYLIKHES
Secretary: ALEEKSANDER KEYLIKHES
Treasurer: PAOLO PUCCI
Third:  Asticle Six of the Articles of Incorporstion provides:
The Directors of the Corporation shall be:
LESZEK LADOWSKI
ALEKSANDER EEYLIKHES
whose addresses shail be the same as the principal office of the Corporation.
Fourth: Article Six chall be amended to read:

The Directors of the Corporation shall be: uY«




LESZEE LADOWSKI

PAOLO FUCCT
Md&_ﬂhhm-hwdﬂmdhm
Fifth: Thhdhdqdnd&“ihuyﬂ. 1998,

Sixth: m“mhmwummum«h
of Florida.

Signed this 2 0 day of February, 1956,

¢/




AN .
_ Q TICLES OF INCORPORATION

OF

iy 8L

TELECOM NETWORK SYSTEM INTERNATIONAL, IC.

TMundwﬂwcdmrihumMNﬂohuflnwwiﬁonhlnmdm
compaetent to contract and hereby form a Corporation for profit under Chapter 807 of
the Florida Statutes.

ARTICLE 1 - NAME

The name of the Corporation is TELECOM NETWORK SYSTEM
INTERNATIONAL, INC., (hereinafter, "Corporation®).

ARTICLE 2 - PURPOSE OF CORPORATION

The Corporation shall engage in any activity or business permitted under the
laws of the United States and of the State of Florida.

ABTICLE 3 - PRINCIPAL OFFICE

The address of the principal office of this Corporation is 14742 Southwest 43
Way, Miami, Florida 33185 and the mailing address is the same.

ARTICLE 4 - INCORPORATOR
The name and street address of the incorporator of this Corporation is:

Elsie Sanchez
343 Almeria Avenue
Coral Gables, Florida 33134
ARTICLE © - OFFICERS
The officers of the Corporstion shall be:
President: Leszek Ladowski
Secretary: Aleksander Keylikhes
Tressurer: Aleksander Keylikhes

= whose addresses shall be the same as the principal office of tha Corporation.

@ Al wiver
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ABIICLE @ - DIRECTOR(SE)
The Director(s) of the Corporation shall be:

Leszek Ladowski
Alsksander Keylikhes

whmmdﬂhﬂumumwofﬂmnimmpouﬁm.

7.3 The meximum number of shares that this Corporation Is authorized to
have outstanding at any time is SEVEN THOUSAND FIVE HUNDRED (7,500) shares
of common stock, sach share having the par velue of ONE DOLLAR ($1.00).

7.2 mmﬂmmMulmdehﬂomrmﬂw
to subscribe to or purchase any additional shares of any class, or sny bonds or
convertible securities of sny nature; provided, however, that the Board of Director(s)
may, in suthorizing the issuance of shares of stock of any class, confer any
preemptive right that the Board of Director(s) may deem advisable in connection with
such issuance,

7.3 The Board of Director{s) of the Corporation may suthorize the issuance
from time to time of sheres of its stock of any class, whether now or hereafter
authorized, or securities convertible into shares of its stock of any class, whether now
or hereafter authorized, for such consideration as the Bosrd of Director(s) mey desm
advisable, subject to such restrictions or limitations, If any, as may be set forth in the
bylews of the Corporation.

7.4 The Board of Director(s) of the Corporation may, by Restated Articies of
Incorporation, clessify or reclassify any unissued stock from tir- to time by setting
or changing the preferences, conversions or other rights, voting powers, restrictions,
limitations as to dividends, qualifications, or term or conditions of redemption of the
stock.

ARTICLE 8 - SUB-CHAPTER § CORPORATION

The Corporation may elect to be an S Corporation, ss provided in Sub-Chapter
S of the Internal Revenue Code of 1986, as amended.

@ Lmilwnvix
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8.1 The shereholders of this Corporation may elect
continue such slection to be an § Corporation as provided in Sub-Chapter S of

the
internal Revenue Code of 1986, as amended, unless the sharsholders of the
Corporation unanimously agree otherwise in writing.

8.3 Once the Corporation has elected to be an 8 Corporation, each share of
stock issued by this Corporation shall contain the following legend:

“The shares of stock represented by this certificate cannot
be transferred if such transfer would void the election of
mmmmmmmsofm
Internal Revenue Code of 1988, as smended.”

All of the shares of stock of this Corporation may be subject to a Shareholders’
Restrictive Agreement containing numerous restrictions on the rights of sharehoiders
of the Corporation and transferabifity of the shares of stock of the Corporation. A
copy of the Shareholders’ Restrictive Agreement, if any, is on file at the principal
office of the Corporation.

ABTICLE 10 - POWERS OF CORPORATION

The Corporation shall have the same powers as an individual to do all things
necessary of convenient to carry out its business and affairs, subject to any limitations
or restrictions imposed by spplicable law or these Articles of Incorporation.

This Corporation shall have parpetual existence.

© Avril wvex
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ARTICLE 12 - REGISTERED OWNER(S)

The Corporation, to the extent permitted by law, shail be entitied to trest the
pcmnhwhnnn-rmmltnnarw:thw“hhmhufhc“wm
uwawm.mdmmm-muwhmwm
M.mc«mmmumwmmywum

dﬂmm.mwh.uﬂtMummhmo!mmM.m
or not the Corporation shall have notice thersof.

The initisl address of registered office of this Corporation is AmeriLawyer®
Chertered, located at 343 Almaeria Avenue, Coral Gebles, Fiorida 33134, The name

and address of the registered agent of this Corporation is AmeriLawyer® Chertered,
343 Almeria Avenue, Coral Gables, Florida 33134,

ARTICLE 14 - BYLAWS

mm«dofMduthMhmmw,mm
sssent or vote of the sharsholders, to make, alter, amend or repesl the Bylaws of the
Cmmn.MMMMnlumniMmmm-mof
the number who would constitute s full Board of Director(s) at the time of such action
Ihnﬂhunwmvtohhmlcﬁunhrﬂ-mkm.m;m“mmrm
of the Bylaws.

ABTICLE 16 - EFFECTIVE DATE

These Articles of incorporation shall be effective immediately ugon spproval of
the Secretary of State, State of Florida.

ARTICLE 16 - AMENDMENT

The Corporation reserves the right to amend, siter, change or repesl any
provision contained in these Articles of incorporation, or in any smendment hereto, or
to add any provision to these Articles of Incorporation or to any amendment hereto,
in any manner now or hereafter prescribed or permitted by the provisions of any
applicable statute of the State of Floride, and sl rights conferred upon shareholders
inmuckuhhoihcmrnﬁnnmmmﬂmth-rmmwmudwb}utmﬂﬁ
resarvation,

@ Avexil ovyex
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office identical with the registered

fﬁ.-.-.';uui:ommﬁon : wpaesias

o o nmm,mdhwﬁubmmumw

mmmmmwmmwm.mmmmmn
Registered Agent under the applicable provisions of

the obligations of the position of
the Florida Statutes.
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Aleksander Keylikhes

Objective: Management Background
Education: 1977-1983 Institute of Cinematography Engineers in
Leningrad (Saint-Petersburg), Russia, major in
Acoustic and Video Engineer,
1992-1993 Main Trade School. Major in Marketing.
Warsaw, Poland.

Experience:
1996-Present time-TNS,V/Pres.
1993- 1996, Golan mports, import-export manager,
Miami, Fl.
1989-1993 WAD-Company, export-import, consulting.
Director, Warsaw, Poland.
1988-1989 Russian-Polish joint-venture. Incombank-Pol.
Commercial Director Warsaw, Poland.
1987-1988 Wood Industnal Plant *Dzicrzynski®. Trade
Representative to the Soviet Union. Warsaw,
Poland.
1986-1987 Auto-Insurence Company "Warna" Techmical
Translator. Olsztyn, Poland.
1979-1985 Central Institute of Physical Education. Engincer, Semor
Engineer, Manager of Video Lab , Moskow, Russia
References: Available upon request.
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Leszek Ladowski

14741 SW 4) Way
Mismi. Flords 3)183

Phenw (10%) 1295417

Fau  ()09) 2270530
Eomadl leirgh i o) com

Management Background

1996-Present  Telecom Network System International, Inc.

Miami, Florida
President

1995-1996 PABC of the Americas, Inc

Miami, Florida
Vice-President

1992-1995 TLC Leather Co
Miami, Florida
President

19881992 Elle Pi Due C.A
Caracas, Veneczuela
Director-Gerente

19881992 Inversiones Ferratinl S R.L
Caracas, Venezuela
Director-Gerents

19861 9818 Comercial Santorum, SR L.
Carszas, Ventucia

Opersiions Manager

19821986 Creaciones Slak S AL
Caracas, Venezuela

Sales Manager

19801982 Creaciones Slak S.R.L.
Carscas, Veneruela
Bales Exscutive

1979-1942 Creaciones Slak SR
Caracas. Ventzucia
Sales Execitive

.06
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Education 19771979 Professional Institute of Technology
Gorrow Wikp, Poland

+ Automolive Industry Technician

1973-1977  High School of Tadeusz Koschuszho

Gorzow Wikp, Poland
¢+ Gradusted
Languages * English
* Spanish
* Rusiian
. Palish

' Italizn
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TELECOM NETWORK SYSTEM INTERMATIOMAL, INC

INCOME STATEMENT

for the period ended December 31, 1997

Revenue

Fee Income
Sales

Total Revenua

Cost of Sales
Cost of Goods Sold

Total Cost of Sales

Operating Expenses
Telaphone Cost
Bank Service Charges
Depreciation
Equipment Rental
Insurance
Office Expanses
Parking Fees
Postage and Delivaery
Professional Feesn
Repairs
Rant
Taxes & Licensas
Telephone
Travel & Ent

Total Operating Expense

Nat Income (Loss)

Yaar
to Date

§ 96,882
309,110

405,992

169,417
169,417

66,565
7,596
15,358
217
486
7.17%
5432
699
4,451
B, A58
33,156
2.156
15,743
&£20

18),625

$ 52,950

SEE ACCOUNTANT'S COMPILATION REPORT

'?3-— 7797

P

.02
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TELECON HETWORK SYSTEM INTERMATIOMAL, INC.
BALANCE GHEET
as of Decembar 1311, 19%7

ASSETS
current Assets
Cash $ 6,260
Accounts Receivable 14,35%0
Shareholder Loan 107, 1864
Total Current Assets § 127,794

Property and Equipment

Equipment 204,400
Accumulated Depreciation (35,358)
Total Property and Equipment 169,042
Cther Assats
Depreits 43,230
License 2,500
Total Other Assets 45,730
Total Assets § 142,566
EeE- S
LIABILITIES AND SHAREHOLDERS' PQUITY
currant Liabilities
hccounts Fayable $ 90,350
Sharsholder Loan Payable 91,399
Total Current Liasbilities $ 181,749
Total Liabilities 181,749
Shareholders' Equity
Common Stock 300
Paid in capital -4%,86)
Retained Earnings 61,704
Current Year Income (loss) 52,950
Total Shareholders' Egquity 160,817
Total Lisbilities & Shareholders' Equity £ 342,566
e A

SEE ACCOUNTANT'S COMPIL’TION REPORT
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SHELDON D. DAGEN, P.A.

Cerlified Public Accoug}ant

2699 Suring Roag, C-404

Fi. Lauderdale, Monda 33312
Telephone: (934) #84-9160

Telncopier  [(D54) DEL-7TTH

ACCOUNTANT'S COMPILATION REPORT

To the Shareholders
Telecom Network System Inl'., Inc

| have compiled the accompanying balance shee! of Telecom Network System Int'l .
Inc. as of December 31, 1897 and the related statement of income for the twelve
months then ended, in conformity with Statements on Standards for Accounting and
Review Services ilssued by the American Institute of Certified Public Accountants

A compilation is limited 1o presenting in the form of financial statements information
thet is the representation of management | have not audited or reviewed the
eccompanying financial stalements and, accordingly, | do not express an opinion or

any olher form of assurance on them

Substantially all of the disclosures and the statement of cash flows required by
generally accepled accounling principles have been omitled. i the omitted
disciosures and the stalemenl of cash flows were included in the financial
statements. they might influence the user's conclusions about the Company's
financial poaition, rasults of operations, and cash fliows. Accordingly, these financiai
slatements ara not designed for those who are nol informed about such matters

b Fag, PA

Fl. Lauderdale, Flonda
March 7, 1988

90







TELECOM NETWD&YSTEM INTERNATIONAL, INC. . FLPSC — Tariff
Onginal Sheet |

TITLE SHEET

FLORIDA TELECOMMUNICATIONS TARIFF

This tariff applies to the intrastate resale
telecommunication services furnished by Telecom|
Network System International, 1Inc. bhetween one or|
imore points in the State of Florlda., This tariff is
lon file with the Public Service Commission of Florida
and copies may be inspocted, ducing normal business
hours, at the Company's principal place of businesns
at 100 N. Biscayne Blvd., Sulite 703, Miami, FL 33132,

Issued: Murch 23, 1998 Effective Date:
Leseek Ladovwski
Issued By: TELECOM NETWORK SYSTEM INTERSATIONAL, INC.
100 N. Biscayne Blvd.. Suite 703
Minmi, Florida 131132
(105) 358.952




TELECOM NE’IWO&YSTEM INTERNATIONAL, INC, . FLPSC - TenlT
Original Sheet 2

—————

CHECK SHEET

All sheets of this tanifY are effective a of the date shown at the bottom of the respective
sheet(s). Original and revised shects as numed below comprise ail changes from the
original tariff and are currently in effect as of the date on the bottom of this page.

SHEET REVISION
| Oniginal
2 Onginal
3 Uriginal
4 Ornginul
5 Onginal
6 Original
7 Original
8 Original
Y Original
10 Onginal
I Ornginal
12 Origingl
13 Orniginaul
14 Onginal
15 Original
16 Original
17 Original
I8 Cirginal
19 Onginal
20 Original
21 Original
22 Onginal

Issued:  March 23, 1998 litlective Dates

Leszok Ladow ski
lssued By, TELECOM NETWORK SYSTEM INTERNAVIONAL, INC,
100 N. Biscayne Blvd., Suite 703
Miami. Florida 33132
(305) 358-5052




TELECOM NETWD&YSTEM INTERNATIONAL, INC. . FLPSC - 1anff
Onginal Sheet 3
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Issued: March 23, 1998 Eflective Date;
Lesrek Ladowska
Issued By: TELECOM NETWORK SYSTEM INTERNATIONAL, INC.
100 N. Biscayne Blvd,, Suite 703
Miami, Flonda 33112
(3018) 35R-S052




TELECOM NHTWOR,\“YSTEM INTERNATIONAL, INC. . FLPSC - Tanl¥
Onginal Sheet 4

— —

ATE& T Communications of New England. Inc., MCI I elecommunications Corparation, 15 Spnint
Communications Company, L.F.. WorldCom and National Tel.

TECHNICAL TERMS

The following symbaols shall be used in this tanfT for the purpose indicaled below:

(D) - 10 signify discontinued rate or regulation

(1 ) - 1o signify increase.

(M) - to signify material transferred fomn,

(N) = to signify new rate or regulation.

(R) ~ to signify reduction.

(Ty - 1o signify a changes n 1ex1 but no change i rate v regulation,

Glossary of Acronyms:

FLPSC Florida State Public Service Commission

IXC A long distance telephone company which camiers calls betwien LAT As
LEC Local exchange company.

TNS Used throughout this il 1o mean Uelecom Network System

International, Inc.

WATS Wide Area Telecommunications Sen e, A special long distance senvice
providing inward dialing from any phone g specified geographical
area, or outward disding 1o any phone o epeaified area from on speeific

phone,

Issued:  March 23, 1998 Effective Date:
Leszek Ladowsks
Issued By: TELECOM NETWORK SYSTEM INTERNATIONAL, INC.
100 N, Biscayne Blvd., Suite 703
Miami, Flonda 331232
(305) 358-5052




TELECOM NETWOAYSTEM INTERNATIONAL, INC. . FLPSC - Tan(T

Onginal Sheet §

TARIFEF FORMAI

Sheet Numbering - Sheet numbers appear in the upper night corer of the page.
Sheets are numbered sequentially. However, new sheets are occasionally added
to the tarifi. When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added hetween sheets 14 and |5
would be 14.1.

Sheet Revision Numbers — Revision numbers also appear in the upper nght
comer of each page. These numbers are used 1o determine the most current sheet
version on file with the FLPSC. For example, the 4™ revised Sheet 14 cancels the
3" revised Sheets 14. Because of various suspension periods, deferrals, ete, the
FLPSC follows in its tarifl approval process, the most current sheet number on
file with the Commission is not always the tarfl page in effect. Consult the
Check Sheet for the sheet currently in efYect.

Paragraph Numbering Sequence — There are nine levels of paragraph coding.
Each level of coding is subservient to its next higher level

2

2.1

2.1.1

2.1.1LA

2.1.1LA.I
2.1.1L.A1.(a)
2.1.LAL(a)l
2.1.LA.1.(a).L(l)
2.L1LAL(a).L{(I).(1)

Check Sheets - When a tarifF filing is made with the FLPSC, an updated Check
Sheet accompanics the tanf¥ filing. The Check Sheet hists the sheets contained in
the tarifY, with a cross reference to the current revision number. When new page
are added, the Check Sheet is changed 1o rellect the revision, All revisions made
in a given filing arc designated by an astenisk (*). There will be no other symbaols
used on this page if these are the only changes made to it (i.e., the format, etc.
remain the saae, just revised revision levels on some pages.) The taniT user
should refer to the latest Check Sheet 1o find out if a particular sheet is the most
current on file with the FLPSC.

lssued:

March 23, 1998 Fftective Date:
Leszek Ladowsh:

Issued By: TELECOM NETWORK SYSTEM INTEKNATIONAL, INC.

100 N. Biscayne Blvd., Suite 703
Miami, Flonda 33132
(305) I58-5052
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

Accounting Code - A multi-digit code which enebles a customer to allocate
long distance charges o 115 inlemal accounts,

Access Line - An arrangement which connects the Customer’s location to
TNS switching center

Authorized User - A person, firm, corporation, or any other entity authorized
by the Customer 1o communicate, utilizing the Carrier's
service.

Commission - The Flonda Public Scrvice Commission.

Company or Carrier - Telecom Network System Intemational, Inc. unless

otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which onders,
cancels amends or uses service under this tanfl and is
responsible for payment of charges and compliance wath
the Company's tant.

Day - Unless otherwise specified in this tan (T, from 8:00 AM up
to but not including 5:00 PM local ime Monday through
Friday.

Evening - Unless otherwise specitied in this tanft, from 5:00 PM up
to but not mcluding 1100 PM local time Sunday through
Friday.

Issued:  March 23, 1998 B Iflective Date:

Leszek Ladows=ki
Issued By: TELECOM NETWORK SYSTEM INTERNATIONAL, INC
100 N. Biscayne Blvid,, Suite 704
Miami, Florida 33132
(305) 358-5052
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D)

Holidays - For the purposes of call rating®, the Company observes the
following holidays (2s Federally observed):
Thanksgiving Day  Christmas Day Veterans Day
Labor Day Columbus Day Memoria! Day

New Year's Day Independence Day
President's Day Moartin Luther King Day
* Evening rates apply to sll of the above Holidays

Long Distance Resale Service -
Long Distance Resale Scervice is n public communications service
for hire, which includes providing long distance service to
Customers through the resale of leased lines and services provided
by multiple other common Carriers.

Night/Weekend -  Unless otherwise specified in this tanff, trom 11:00 PM up to but
not including 8:00 AM Sunday through Friday, and 8:00 AM
Saturday up to but not including 5:00 PM Sunday.

User - The calling party utilizing the services of TNS and responsible for
the payment of charges, unless that responsibility has been
accepted by others, such as 1n the case ot collect, third pany and
room charge calls.

V & H Coordinates —
Geographic points which define the onguting and termimating
points of a cal in mathematical termis so that the airline mileage of
the call may be determined. Cail mileage 15 used for the purpose
of rating calls

lssued: March 23, 1998 Eflective Date:
Leseek |adowsk
Issued By: TELECOM NETWORK SYSTEM INTERENATIONAL, INC.
100 N. Biscayne Blvd., Suite 703
Mismi, Flonda 33132
(305) 158-5032
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SECTION Il = RULES AND REGULATIONS
2.1 Undertaking of TNS

2.1,1  TNS's services and facilities are furnished for communications originating
at specified points within the state of Florida under terms of this tanfl.
Service is provided twenty-four hours a day, scven days a week.

2.1.2 TNS is a resale common carrier, TNS's services provide intrastate long
distance message telephone service to Customers for their direct
transmission and reception of voice, data, and other types of
communications. TNS may act a5 the Customer's agent for ordering
access connection facilities provided by other carmiers or entities (such us
the local exchange carrier), when authorized by the Customer, to nllow
connection of a Customer's location to the TNS network. The Customer
shall be responsible for all charges due for such service amangement. The
Carrier agrees to dutifully abide by all Rules and Regulations as set forth
by the FL.I'SC.

2.1.3 The Customer’s monthly charge for services are based upon the total time
the Customer actually uses the service. For billing purposes, calls are
rounded up to the next full billing increment, one minute for Ressdential
und six seconds for Business Servive. Minimum call duration ime for
Residential is one minute and for Business Service is thiny seconds. 800
Service and Travel Service billing increments are the same as the service
associated with and contracted for, Business or Residential Service.

2.1.4  The rates and regulations comtamed in this tarif! apply only to the services
fumished by TNS and do not apply, unless otherwise specified. 1o the lines
facilities, or services providad by a local exchange telephone company or
other common carrier fur use m aceessing the services of TNS

22 Initial Contract Period and Termination of S¢rvice by Customer
2.2.1 Contract Periods - The initial contruct peniod for service and facilities 15
thirty (30) days.
2.2.2 Termination by Customer — Service may be canceled at any time hy a
Customer taking switched scivices. A Customer oking dedicated line or
Point-to-Point services may cancei servoce on nob less than thiny (30) days
prior written nolice to Carrier
lssued:  March 23, 1998  FEflective Daic:

Leszck Ladowsk:
Issucd By: TELECOM NETWORK SYSTEM INTERNATIONAL, INC,
100 N. Biscayne Blvd , Suite 703
Miami, Flonda 33132
{305) A58-5052
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SECTION 11 - RULES AND REGULATIONS, (CONT'D)
23 Obligation of Customer

251  The customer will assume responsibiliny for all usape snd service billed.

24 Limilalions

24.1 Service is offered subject to the avatlability of the necessary facilities and
equipment, or both facilities and equipment, and subject 1o the provisions of this
taniff.

242 TNS reserves the nght to discontinue or lunit service when necessitaled, per
Florida Commission Rules and with twenty -four hours notice, by the conditions
beyond its control, or when the Customer is using service in violation of
provisions of this tan (T, or in violation of the Jaw

243 With the exception of shared tenant services, all fucilities and services provided
under this tan (T are directly or indirectly controlled by TNS and the Customer
may not transfer or assign the use of service or facilities without the express
writlen consent of the Company. Such trunsfer or assignment shall only apply
where there is no interruption of the use or location of the service o facilities

244  Prior written permission from the Company s required belore any assignment o
transfer. All regulations and conditions cantained in this tan (T shall apply 10 all
such permitted assignoes or transferces, as well as all conditions or service.

25 Uk

2.5.1  Services provided under this tarifl may be used for any Lawful purpose for which
the service is technically suited.

2.6 Liability of Coarrier

26,1 Liability of the camer for damages ansing oul of mistake, miemiplions,

omissions, delays, errors, or defects in the ansmission occumng in the course of

furnishing service or facilities, and not caused by the neghigence of its employees

or its agents, in no event shall exceed an amount equivalent to the proportionate

charge to the customer for the period during which the aforementioned faults in

Iransmission ocour.

TNS shall be indemnified and held hannless by the customer against

{A) Claims for libel, slander, or infringement of copynight anvung out of the
mmerial, data, information, or other coment transmtied over the
Company's facilities.

(B) Al other claims arising out of any act or craission of the customer in
connection with any service or facility provided by TS

ra
e
nd

lssued: March 23, 1998 Effective Date:
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SECTION Il - RULES AND REGUILATIONS (CONT'D)

2.7 Responsibilities of the Customer

2.7.1 The Customer is responsible for compliance with the applicable
regulations st forth in this tanfl.

2.7.2  The Customer is responsible for placing any necessary orders; for
complying with tani (T regulations; and for assuring that users comply with
tarifT regulations. The Customer shall ensure compliance with any
applicable laws, regulations, orders or other requirements (as they exist
from time to time) of any governmental entity relating to services
provided or made available by the Customer to end users. The Customer
is also responsible for the payment of charges for calls oniginuted at the
Customer's numbers which are not collect, third pany, calling card, or
credit card calls,

Tmnuel: March 23, 1994 Ellective Date
Leszek Ladowsk
Issued By: TELECOM NETWORK SYSTEM INTERNATIONAL, INC
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SECTION II - RULES AND REGULATIONS, (CONT'D)

2.7 Responalbllities of the Cuslomer, (cont'd)

2.7.3  The Customer shall ensure that Customer”s terminal equapment and/or
system is properly interfaced with TNS's lucilities or services, that the
signals emitted into TNS's network sre of the proper mode, bandwidth,
power, and signal level for the intended use of the Customer and in
compliance with the critenia set forth in this tanfY, and that the signals do
not damage equipment, injure personnel, or degrode service to other

Customers.,

28 Restomtion of Service

2.8.1 The use and restoration of service shall be in accordance with the priority
system specified in part 64 Subpart D of The Rules and Regulations of the
Federal Communications Commussion.

29  Discontinuance of Service

2.9.01  Withoul incurring liability TNS may discontinue services to a Customer or
may withhold the provision of ordered or contracted services, subject to
the procedures set forth in 2.9.3, under any of the following conditions:

2.9.1A

25.18B

29.1C

2.9.1D

29.1E

For nonpay ment uf any sum due TNS for more than thirty
days after issuance ol the bill for the amount due.

For periods of account inactivity in excess of sixty days

In the event that the Custoimer supplied false or insccurate
information of a8 material nature in order 1o obtain service.

For violation of any of the provisions of this tanfi.

For the use of foul or profane expressions, the
impersonation of another with fraudulent intent, or of any
other violation of the Communications Act of 1934, as
amended, or of the rules and regulations of the Federal
Communications Commission.

Issued: March 23, 1998

Eftective Date:
Leszek Lodowsk:
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SECTION Il - RULES AND REGULATIONS (CONT'D)

icg, (cont'd)
29.1F For violation of any law, mile, repulation or policy ol any
governing authority having jurisdiction over TNS's services, o

29.1G By reason of any order of decision of a count, business service
commission or federal regulatory body or ofthar governing
authority prohibiting TNS from furmishing its services

29.1H For the use of telephone service for any other property or
purpose than that describesd in the contracl

292 TNS may discontinue service without notice lor any of the following reasons:

2.9.2A If a Customer or Customer causes of permils any signals of
voltages to be transmitted over INS's network in such a manner
as 1o cause a hazard of 10 interfere with TNS's senvice 1o others

2928 If & Customer o user uses TNS's services ina manner to violate
the law,

2.9.3  Provedures for discontinuanie of exi TNSng servive

2.93A In all other circumstances, TNS will provide the Customer with
wrillen notice stisting (he reason [or discontinuance, and will
allow the Customer ! less than 10 days to remove the cause for
discontinuance. In cases of non-payment of charges due, the
Customer will be allowed at least five days, excluding Sundays
and holidays, 1o make full payment of !l undisputed charges.
and in no event will service be diseontinues on the day preceding
any day on which TNS 1s not prepared to accepl payment of the
amount due and 1o reconnedd sorviee

210 Internuption of Service

2.10.1 Credit allowance for the interruption of service which is not due to the
Company's testing or adjusting, negligence or the customer, or to the
tailure of channels or equipment provided by the customer, are subject to
the general liability provisions set for in 2.6.1 heremn. 1t shall be the
obligation of the customer to notity the Company immediately of any
irterruption in service for which a credit allowance 1s desired. Before
giving such notice, the customer shall ascertain that the trouble 1s not
being caused by any action or omission by the customer within his control,
if any fumished by the customer and connected to the Company's
facilities.

lssued: March 23, 1998 Effective Date:
Leszek Ladowsks
Issued By: TELECOM NETWORK SYSTEM INTERNATIONAL, INC
100 N. Biscayne Blvd | Suite 703
Miamu, Flonda 33132
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SECTION 1l - RULES AND REGULATIONS (CONT'D)

2100 lolerruption of Service, (cont'd)

2.10.2 For purposes of credit computation, every month shall be considered w
have 720 hours.

2.10.3 No credit shall be allowed for an interruption of a continuous duration ot
less than two hours.

2.10.4 The customer shall be credited for an interruption of two hours or more wt
the rate of 1/720™ of the monthly cherpe for the facilitics affected for cach
hour or major fraction thereof that the interruption continues,

Credit Formula:

Credit = A/720x B

“A"” — outage timne in hours
*B" ~ 1otal monthly charge for affected focility

211 Termination by Customer
2.11.1 Customer may cancel service by phone call or in writing to the Company,

2.12 inl or Disconnestion of Service

2.12.1 in the event Customer’s service 18 dented or disconnected by the Camier
for any of the reasons stated in section 2.9, Customer shall be hable for all
unpaid charges due and owing to Carner

213 Reinstiuti Servi

2.13.1 If Customer seeks reinstistion of service fullowing disconnection of
service by Carrier, Customer shall puy to Carmier pnor to the ime service
is rein'TNStuted (1) all accrued and unpard charges and (2) a new
connection fee of $25.00.

Issued; March 23, |998 Effective Date:
Leszek Ladowsks
Issued By:  TELECOM NETWORK SYSTEM INTERNATIONAL, INC.
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SECTION Il - RULES AND REGULATIONS, (CONT'D)

2,14 Advapced Payment

2.14.1 The Company will not collect advance payments.

2.5 Authorization to Obtain Credit Information

2.15.1 Carrier reserves the right to require all Customers to establish credit-
worthiness to the reasonable satisfaction of Carrier. Upon application for
service, Customer shall be deemed 1o have authorized Carrier to oblain
such routine credit information and verification as Carmier shall reguire in
accordance with its then exiTNSng credit policies. All entena und
methods used in the acquisition and vssessment of credit related
information shall be consistent and uniform for all applicants or
Customenrs.

2.16  Descrnption of Payment and Billing Peniods

2.16,1 Charges for services are applied on a recurming and non-recurming basis,
Service is provided and billed on o monthly basis until canceled by the
customer in writing on not less than thiy (30) days notice.

2.16.2 Biliing will be payable upon receipt and past due 15 days afier issuance.

2.16.3 Charges are based on actual usage durmg a month and will be balled
monthly in arrears.

2.16.4 The Customer is responsible for the payment of ALL charges for service
and equipment provided to the Customer. This applies to Customens
where the provision of service Carrier includes the use of authonzation
(access) codes. The Custom 2r agrees to pay to Carrier ANY cost incurred
as a result of ANY DELEGATION OF AUTHORITY resulting i use of
his'her authonzation codes.

2.16.5 Where a Customer, e.g. an emplayer. provides the use of authonzaton
codes to his’her employees, or where the Customer, e g a family member,
provides the use of nuthorization codes to hus her family relatons or
friend, guest, etc., the Customer agrees o pay (o Carmier ANY cost
incurred as a result of these uses of the authonzation codes

lssued, March 23, 19958 Effective Date:
Leszek Ladowsk
Issued By: TELECOM NETWORK SYSTEM INTERNATIONAL, INC,
100 N. Biscayne Blvd., Suite 703
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SECTION I - RULES ARD REGULATIONS, (CONT'1)

217 Deposit
2.17.1 The company will not collect deposits from customers in the State of
Florida.
2.18  Taxes

2.18.1 All state and local taxes (i.c., gross reccipts lax, sales tax, municipal
utilities tax) are listed as separate line items aund arc not included in the
quoted rates,

2,19 Rightto Backbill for Improper Use of Camier's Service

2.19.) Any person or entity which uses, appropriates or secures the use of
services from Carmer, whether direetly or indirectly, in any unlawful
manner or through the providing of any misleading or false information to
Carrier and which use, appropniation, or securing of services is
inconsistent with the stated uses, intents, and purposes of this tantt or any
restrictions, conditions, and limitations stated herein, shall be liable for an
amount equal to the accrued and unpaid charges that would have been
applicable to the use of Carrier’s services actually mude by Customer. In
addition, Carrier shall be entitled 10 recover an amount equal 1o i late
payment fee of 1.5 percent per month tor the penodis) for which such
charges would have been puayshle.

2.20 Retumed Checks

2.20.1 If Company receives a check from a Customer in payment for service
rendered or for any other reason of indebtedness and which is retumed
from the bank due to insuflicient or uncollected funds, closed account,
apparent tampering, missing signature or eadorsement, or for any other
reason, Company shall apply a service charge ofter Customer has been
forwarded a notice of same five days i advanee us follows:

Per Heturned Check. 5% or fifieen dollars, which eyveras greater,

2.20.2 The charge shall be applied to Customer’s monthly billing, in addition
any other charges which may apply under this ntt.

2.20.3 Payment rendered by check, which is subsequently dishonored shall not
constitute payment until such time as repayment is made by valid mzoans,

Issued: March 23, 1998 Fitective Date
Leseek Ladow sk
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SECTION 1l - RULES AND REGULATIONS, (CONT'D)

2.21.1 In the even! that the customer is expenencing o service problem, the local

telephone company will refer the customer 10 TNS. Questions regarding
billing can also be directed 10 TNS's Customer Service Department in Salem,
Utah by dialing their toll free number, (88%) 21 1-7587. Credits to customer

2.22.1 The Company may, from time to lime, make promotional offerings to

cnhance the marketing of its service:. These promotions will be approved by
the FLPSC with specific starting and ending dates and under no
circumstances run for longer than %0 days in any 12 month period.

2.23.1 Message toll telephone calls, 1o govermmental emergency service agencics as

set forth in (a) following, having prmary or principal responsibility with
respect o the provision of emergen y services to persons and property in the
area from which the call is made, meenng the defimtion and enterie of an
cmergency cull as set forth i (b) Toliowing, are offered at no charge to

2.23. 1A Governmental lire fighnng, State Highway Patrol. police and
emergency squad service (as designated by the appropriate
governmental agency ) qualify as governmental emergency
service ngencies provided they answer cinergency service
calls on a personally antended (live) twenty-four (24) hour
basis, three huidicd sixty: ve days a vear, including holidays

22118 An emergency is an ocearmence or set of circumstances i
which conditions pose tmmediate threat 1o buman e and or
property and necessitate that prompt action be taken. An
emergency call 1s an onginoied call of shon duration 1o a
governmenial emiergency senvice ngency inender to scek
assistance lor xuch an emergency,

2.23.1C Emergency Shortage of Facllities: The Camer teserves thwe
right to limit the length of conversations in times ol
emergency if a shonage of facilitics nccurs.

S—

2210 Customer Service
sccounts will be applied on the neat TNS bill,
222 Promotional Offerings
2.2 Emergency Calls
CUSTOMETS.
lssued: March 23, 1998 Ellective )ty
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SECTION Il - DESCRIPFTION OF SERVICES

N General Description of Service

3.1.1  TNS resells facilities-based intereachange (IXC) carrier services
including, but not limited 1, access, switching, transport, termination,
Feature Group D and other services tor the direct transmission and
reception of voice, data, and other types of communications

3.1.2 Customer's monthly charges for Camer service are based on the total ime
Customer actually uses the service

3.1.3  TNS's services are oftercd (o Custorers on a monthly basis.
3.1.4 TNS's services are offered 1o Customers twenty-lour hours a day
3.1.5 Al service shall remain in effect tor o minimum of thirty days

3.1.6 TNS's underlying camers include, but are not hmited to AT& T
Communications of New England, Inc , US Sprint Communications
Company, L.P, WorldCom and Natiounl Tel

3.1.7 Customers may use accounting codes 1o identify the Customers or user
groups on an account. The numenical composition of the codes shall be
sct by Company to assure compatibility with the Company's accounting
and billing systems and to avoid the duplication of codes.

32 Service Oplions

3.2.1 TNS Residential Service: A one-way multi-point service whereby the
subscriber originates and terminates calls vio residential elephone lines.
Subscribers switch on through Fgual Access Dialing procedures

3.2.2 'TNS Business Service: A onesway muli-point service whereby the
user onginates and termnates calls viu business telephone lines.

323 TNS Travel Service: Customers may request from TNS a Travel Card for
usc in accessing the TNS network of cumer services when away from
busir.ess telephones. Customer dials the appropniate camer acces: number
sequence specified on the Customer’s TNS Travel Card.

e ——

lsnuiesl: March 23, 1998 I MTective Dale:
Leszek Ladovweks
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3.2

33

34

A5

SECTION Il = DESCRIFTION OF SERVICES (CONTT)

124 TNSBOO Service:  TNS's SO0 service is ovailable twenty-four hours a

)25

day, seven days a week. Service is provided by TNS s underlyving cames
Incoming calls from the TNS network terminate at the Customer premises
vin special aceess or business line termination.

Directory Assistance: The underlying carmer provides service to
TNS 1o offer directory assistance scrvices which the Customer may sccess
by dialing arca code plus 555-1212. Customer will be billed for such
service by TNS.

Caleulation of Di

Usage charges for all mileage sensitive products are based on the airline
distance between rale centers assovitled associated with the with the
originating and terminating points of the call.

The airline mileage between rate centers is determined by applying the
fonmula below to the vertical und horizomal cosrdinates associated with
the rate centers involved. TINS uses vertical and honsontal coordinatcs
produced by Bell Communications Rescarch i their NPA-NXX V & H
coordinates tape and Bell's NECA tantl No 4.

13.2A FORMULA:

J{\n SV2) 4 (H1- H2Y
10

34,1

The service area of Camier includes ull points in Flonda, including all
major metropolitan arcas.

» - .

351

Customers can expect a call comphtion rate of 99, dunng peak vse penods for
oll Feature Group I Equal Aceess 1 services, The call completion rite 15
calculated as the number of calls compleied (including calls completed to a busy
line or to a line which remains unanswercd by the called party) divided by the
number of calls attemipted.

lssued:
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SECTION IV - RATES

4.1 ING Rexidentinl Service

4.1.1  Residentin! Service provides facilines to complete toll calls between two
points in Florida, The maximum rates® are: (All zero minus traffic will
be routed 1o the LEC)

— N
Plan "A" | Plan "B" | Plan "C'" | Plan "D" | Plan "3"

Flat Rate Per Minute - Initial and Additional

Al Times £0.2030 | $0.1830 | S0.1620 | $0.1420 | $0.1320

**+  Above rates are rounded and billed in one minute increments tollowing an
initial one minute minimum.

4.2.1 Business Service provides lacilities to complete 10ll calls between two
points in Flonda, The maximum rates® are: (All zero minus troffic will

be routed to the LEC)

Plan "A* | Plan “B" | Plan "C" | Plan "D" | Plan "[3"
Flat Rate Per Minute - Initial and Additionasl
All Times [ $0.2030 | S0.1830 | $0.1620 E $0.1420 | 50,1320

LEah
#xr Above rales are rounded and billed in one minute increments lollowing an
initial one minute minimunm.

4.21.A Accounting Code Charpes
$5.00 per month or $0.20 per month per validated code
number, whichever is greater,

Issued: March 23, 1998 Etfective Date:
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SECTION IV - RATES, (CONT'D)
4.3 1INS Tmvel Service
4.3.1 From origination to termination, the maximum rates are the same as the
underlying service contracted for plus. An $0.85 per call charge will be added 10
the regulated rates,

44 NS 800 Service
44,1  From origination to termination, the maxinium rates are the same as the
underlying service contructed for plus: A monthly $20.00 exclusive 800

number charge.

45  Noprecuroing Charges

451 Residentinl and/or Business Service
Service Origination: S50.00

4.5.2 B00 Service
Service Origination: SE0.00

453 Tmvel Service
Service Onigination; S50 00

454 Accounting Code Charges
Set-up and/or change: §20 00

46 Dircclory Assistance

4.6.1  There shall be no charge for up to fifty calls per bulling cycle from lines or trunks
serving individuals with disabilitics. The Company shall charge $0.63 lor every
call in excess of fifty (30) within o billing vy cle

4.7 Discounts for Hearing Impaired Customers

4.7.1  Intrastate toll message rates for DD users shall be eveming mites for daytime
calls and night rates for evening and night 1ine calis.

4 .H . F

4.8.1  For inirastate tol] calls received from the relay service, the Company will when
billing relay calls discount relay service calls by 50 percent ol of the otherwise
applicable rate for a voice nonrelay call exvept that where either the calling or
called party indicates that either panty is both hearing and visually impaired. the
call shall be discounted 60 percent ofT of the viber wise applicable rute for a
voice nonrelay call. The above discounts upply vnly (o time-sensitive elements
of a charge for the call and shall not apply. 10 per call charges sueh as a credil
cird surcharge.

lssued:  March 23, 1998 Effective Date:
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SECTION IV - RATES, (CONT'D)

49  Timeof Day Rate Periods

4.9.1 The appropriate rates apply for day, evening and night/weekend calls

based on the following chart:
MON | TUES | WED [ THUR | FRI_| SAT [SUN

8:00 AM

TO Daytime Rute Period
5:00 PM*
5:00 PM

TO Evening Rate Period Eve.
1 1:00*
11:00 PM

TO Night/Weekend Rate Period
8:00 AM*

* 1o but not including.

Issued: March 23, 1908 I ffective Date
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