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I !)C) So..Ctl Monrl)t SC114t 
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March 30, 1998 

Mrs. Blanca S. Bayo 
Director. Division of Records and Reponing 
Florida Public Service Commisllon 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

f.W.t..­
""~' VJ{t P.uW1'1 

Rc: Approval of the Resale Agreement Negotll~ by BeiiSouth Telecommunications, Inc. 
("BeiiSouth") and P. V. Tel L.L.C. pursuant to Section.~ ~I and 252 of the 
Tc:lccommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, BeiiSouth and P. V. 
Tel L.L.C. are submlaing to the Florida Public Service Commission thetr negotiated agreement 
for the purchase of BeliSouth'a et:lec.ommunicatlons services for the purpose of resale to end 
users by P V Tel L.L.C. 

Pursuant to section 2S2(e) of the Act, the Commission is ctwxed with approvina or 
rejecting the ncgotia~ agreement between BellSouth and P. V. Tel L.L.C. within 90 day• of 

ACK ils su~mission The AJ:,t provldet that the Comml.uion may only reject such an agrecmc:nt if it 
--,t'"lt\d""5 thnt the: agreement or any ponlon of the agreement discrlmiruucs agair..::t a 

W A - --+teell.,ccommumcations c:aniet 1101 a party to the agroemc:DI or the lmplcroentation of the llifiXlllCDI 
APP _ __..or......,.any ponion of the •JICCD!tnt is not consistent with the public inet:rest, convenience and 
CM' necessity. Both panics aver that neither of the$c reuons exist as to the agrccme01 they have 

-~nc;.;;gotiated anu therefore, are very hopeful that the Commission shall approve thear agreement. 
cr.~u __ _ 
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- -"'>''w•ry 1ruly yours, 
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• • ORIGINAL 

Ac~eal 8dwem lkliSouth Ttltcommunlcutlont, Inc. and P. V. Ttll. .L.C. Rcaard:nl Th~ Salt or 
hfll9oulh Ttlnommunlutlono Htrvlctt toP. V, Toi i •. L.C. For Th• Purpoo" or Reulo 

TBJS AORIIMlHT Ia b)' and -...a ktls.t• Tcltc•-•l«tloel,lac., ("8cllSouth" 01 

"Comp:my"), 1 QIOfa1a oo1'j10111)oft.INI P. V, Ttl LL.C. ("P V Ttl"), a Ttnneaee CO!pOfaUon, and Wll be 
deemeddl'ccl!vtuotMucll 16. 1991. 

WTI'NESSETB 

WHEREAS. BdiSouth IJ aloc:al cxdi&Ase ld«onununlcalloiiS company a111homcd 10 pr0\1ck 
lelocommunlcallons seMcellll the 1111C1 or AlabamA. Flortda. Goor,Ja, Ktnludc)', Louisiana. Mossusoppo. Nonh 
CaniU111, Soolh Carolina. IJid Tt~U~CSKC: IJid 

WHEJU!AS, P. V TtliJ OllldEIIO blcomc an lltcnwhoc local Clldi:Lnp lclecommulllalloas compan) 
Ollthonz.cd 10 provide It~ kMca ID tht SWt(l) o/ A~ Floncl.a. Gcorpa. Keotudt) . 
Louisiana. Mlalssippi, Nonh CamUna. South Carolu.a. and TclllltUIIIC. and. 

WHEREAS, P. V. Tel dcslrct 10 racll Bci!Sooll!'ttclocommunlcalloru scrvlc:u. and 

WHEREAS. BcllSoudlllas aan>cd 10 provide sudliiCI\'iecs 10 P. V Tcl ror rctak pl1IJIC)KS and punuanl 
10 the luml and cooditlons R1 Conh bttWI, 

NOW, llf:EilEfORe. for IJid 10 c:otW&ruloa ol the mutu.ll prcmJou and prom!JeS tont.llncd herc>n. 
Bell Sooth and P. V. Tel do hucby IJRIC u loiiOWJ 

A.. The ICim or lbll AJRiC~t~Cnt Wll be 0.0 }tan tqinnlnJ Match 16. 1991 and sll.l!l appl) IO Ill o( 

BdiSooll!'a aeMila 1eni1.01y as or Janwary I. 199& In the llatt(a) or AlabamA. Flonda. Goorgla. 
Kcnauclly. Louisiana. Mwiuippl. Nonh Carolina. Sooth Canlhna. and Tcnncsscc. and 

B. ThU ~at shall be aatomatlcally rcocwcd for 1><0 addolional one )QI pcnodJ unlcu tllhu pam 
IDdJcasa liS imcnl DOt 10 ruii:W the AJR!Cmctll Noliot o( such IDICftl mwt be prcnldod_ In IOTIIIDJ. 10 

the other pany oo 1.atu lhaA 60 "-:Yt priof 10 lhc end ollhe lhen-<l<l.aln& conltacl pcnOd The ttnru or 
lbll AJftcmcnt sll&ll remalllln drec~ &1\t:r the term of !he c!USIJna .,-men! 1\.u cxporad and whtlc a 
new ~111 belna QC80ilalcd 

The rata punuana by ""hldl P V. Tclu 10 pun:hiR ICf\1<:cS rrom BcllSoolb for rc:ulc dWJ be 111 dUCCW>IIlltc 
ol! of lhc rruiJ I* tor tbe ltlcwwn!nturiclllons IICIVIoe, The dlsccuollllltllllall be u 501 forlb Ia Edubll A. 
altacbod btmo and lllalrpontad bucio by lhla rdo:n:ncc Soch d11C1011DI d\111 rdl«:t the c:c>Sia •"'Odcd b) 
BdJS®tll wllcn lldllnJ 1 acl\'lca for ,.bOlesiJc purpc~~a 

n. Ddlaitloa of Tu.. 

A. CUSTOMER OF RJ!CORO rucam I he entity rctpOnllblc for piiiCtn& awllcwon lor scn1<e, rt:quc.;:~a 
addlllons. ~'*· nl&lnttnanc:c or d!Jconi!Duancc of tcrvl«. pollymtnl In full ol cb.tracs Incurred 
such u noiH'eCW'rioa. IDOIIlhly lliC1IITiq. IDII. dlrccllwy Ullaanr:lc.. e1e 

!.'C~l'" ' ' . •·c 1' \TE 
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8. DEPOSIT means auurano:c provided by a Ctli!Om<r tn 1hc form of cash. au~l}' bond or bal\k letter of 

crcdi!IO be hdd by the Company. 

C. END USER mqns the ultimate UJCT of the tclccomn:unlcatlonttcrvlccs. 

D. END USER CUSTOME.lli.OCA TION means the physical locauon of thoo pmniKs wltm! an end \'tv 

rram uoc of the td«ommunlcatJons .ervicca. 

£. NEW SERVICES mean~ fwlcllons. fcaJ~UtS ot capebthb<a that !ll'e 1101 C'lllm\llY olfmd by BcUSouth. 
This Includes l*baint or cxlsuna tcrViccs or combln•na a new f\.•'1<1lon. fcaNn: or ••billry with an 
OJ( 1Shfti1C1Vicc. 

F. OTiiER LOCAL EXCIIANOE COMPANY (OUC) mean• a ~!<phone company CC'f1tf1Uted o, the 
public oetvlc:c commwlont o(the Company'• fran<ht.ed an:a to pro-.dc local e•chan&e 1<1\'lec wtthtn the 
Company'• fBnebt.ed ~teL 

C. RESALE meam an activity w~ln a eenifata:l OL£C. >U(h aa P V, Tel subscnbcs 10 the 
~Jo:ommuoiatloN ~Of the Company and then rcofl'm thoK t.<ltc:omrnUftiUllOIIJ lletVICCS 10 the 
public (with or wl!holll"ldcflna ~ 

H. R£SAU SEP. VICE AllEA IIIC&n6 the 1n:L as defined in a publie ~a' ICC cornmlulon lf'PC'O\'Cd 
CC'f1i~ of operation. wilhln which an OUC. s;uch asP. V. Tel, may olfer rn.old localcach&ncc 
tclccommuniutions ICMce. 

Ill. Ctncral ProYblon• 

A. P. V. Tel may rc .. ll the unlfcd localcJtthanao and tolltcltc:ommunicallonaocrvlcca of Bcll!iouth 
eon!Atned In the Oenaal Subacriber Service Tuilf and Private Lu>e xrvt« TanlfoubJ«tiO tho-· 
and conditlons lpCCII\cally set (onJI heft in. Ncxwithalandln1 tho forccolna. the CJttluatON and 
ltmltatiolll on scrvk:a available for rcaaJc will be as oct forth In E.ttllibit B. attached ~10 and 
incorporLta:l h<ftln by thh rcfcrmce. 

BciiSoutl\ oltall ll\aU avall.ablc ~lecommuo!Cittam ICI'YICCS for n:oak at the raJa oct forth'" EAhtbtt A 
to lhls ~~and wbjcc110 the e•ehlliont and llmitai.IOf'IIICI forth in EAhibt1 B 10 thlo a.,..,._.,L It 
docs not however wahoc lc. nab!J 10 appeal or Olhuwu.c cltallcftac any dcc11ion rcpnhna resale that 
resulted In the dltcount rata con~Aincd in Exhibtt A or the Clelualont and ltmtWtOM contained tn 
E.llhiblt B. BciiSouth n:aetvcs the nabtto P"I'IUC any and all kpl and/or cqui11blc remcdl ... lncludtna 
appcaiJ ohny dtc:lalona. If ouch appeal• or chall..-naes result In ch&nacaln the ditcount rota or 
uciUJionsand limitatJON, the p.rliea aarec that appropnauo modl&ationt 10 this Aarccmcnt will be 
made promptly 10 ma.ic Ita tmn1 consis!AOnt with the outcOme o( tho appeal. 

B. P V Tel may purchaal rtvk .. ,..~us from BciiSouth fa< their ""'n uM tn ~rauna thetr buolnt•• The 
raalc diooown will apply 10 thoM ocrvoccs under the followlnl condu-.. 

2. P. V. Tel muat orcin"""'"'., thtouJb rculo lnt.<rf-. I. c .. the LCSC andla< appropn.ote Reule 
Ac.eouut Tcaau. 

3. P. V. Tel eannoc be an altematl.., loeal ~ch&nae telccommunleattons comp.ny for the tlnal• 
purpoac of ociHna 10 lllcrtmlva. 

,. ... ! 
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C. The proviJioft oftcn'ica by the Company toP. V. Tel docs nor consutu<c 1 )Otnr undaukonr for the 

furnish ina of any aeMee. 

D. P. V. Tel will bo the c:ustomer of ~ord for all JtNien pun: hued from BoUSoulh. Exce-pt as J!)C(Ii0ed 
lwcln, the Compeny will lalce onle11 from. bill and expect plyrMnl from P. V. Tel for all i<"NICa. 

£. P. V. Td will bo the Company'a ainatc point of eon*! fot all ~rv>CCS purdwed pu11uant to rllas 
AarccmcnL Tbc Company ahall have no eon!Kl ,..ith the end UK1 uuptto rhc ul<nt pro~•ckd fot 
herein. 

F. The Company will continue 10 bill the end ua« for any aervlca that the end u~r apccllico lr wllhcl 10 

rcecivc directly from the Company. 

C. The Company maltualm the riJ)It to tero'C direcdy any end w.ct wnhan the ICTVlCC era of P. V. T cl The 

Company will COIIllnuc 10 dinetly m.utct its 010111Cl«ofnmunaeatlona procj«11 and tc1"\ ICCS and m doma 
aomaynllbllsh lndepclldcnt rtJ.llcwhlpa whh end usm orP. V. Tel. 

H. Neither Party 1hallmtcrfr:rc with the rfaht of any pe110n or cnliry 10 olxaln tel\lote dinctly from the Olh<r 
Party. 

I. Clltrcnttclcphoclc numbc:n may nonnally be malned by the end w.ct. Howevcr,lclqlhone rwrnbcn ara 
the ptOpCny of thc Company and ara auianed 10 the ICI\It« lilm&Shcd. P V. T cl hll no propcny naht 10 

the lclcphonc number or any ollwt call number dnopabOCirwoc: .. ICd woth OC1V>CCI lumoahcd by lhc 
Company, and no riahtiO the GOntlrwancc of KrVicc throuah any panocular ccncnl ollkc. The Cornpeny 
racrvcs the riahtiO chanae auch numbcra, or the crntnol office dooanarion rwoc:ialcd with ouch numben. 
or both, whenever tho Company dc'Cma It IICCCI&AI}' to do oo In thc conduct of:;;; bus~s. 

J. The Company may provide any ...me.. or lkdiry for which 1 chargo as noc Cllablllhed hctcon, u lona u 
itls ofr<red on the some tcmu 10 P. V. Tel. 

K. ~ce Ia l'umlahed aubjcct 10 thc conditloa that ir woll nor be UICd for any unlaw fill pul"po>C. 

1.. Servkc will be discontinued If any law enforcorncnraacncy advlocslhar the 1crvicc being u10d I• in 
viobtioa of the law. 

M. Tbe C0111pany can rcfuae acrvio> when It haa lfOUnds to believe tbl.riCI\Ik:e "''II be wed on voolarlon of 
the law 

N. Tbe Cocnpllll)' 11CCCp1J no respoM1bihry 10 any penon for any unla~>-lillact commmed by P. V. Tel or otl 
end USCII u pan ofprovidirla aervice 10 P. v. Tel for purpota of ra.t1c or 01hcrwue 

0 . The Company will coopcnlc fully with law cnf()f(('mtnt •r•nciea with oubpocrw and cowt onkl'l for 
auiiCliQ wlrlllhc Company' a cuotomcn. Law enfornmcnr 1acnq oubpocnu and coom ordom rcprcllna 
md \IICTI o(P. V. Ttl will be directed 10 P. V. Tel The Company"'"' bill P V Tel for unplcmcnllnJ any 
noquestsby law mfOIIctmtnt.,mcla rcprclrna P. V Tel end wen. 

P. The clwlll:teriatlca and method.t or operation of ""Y cimllll, facihuco or equopmenr provlckd by any 
penon or cathy othctlhan the Compeny ahall nor: 

l. IAicrflft with or im~r NtYiec ewer any fec!Huu of thc Company, 111 affillar.o, or otl conn«tina 
and ~na curim Involved In 111 oervice: 

2 CaUM ~· 10 their rlan~. 
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3. l•r lh< pnvacy of any commun~cahons; or 

4. Crcsle bu:lrcllro ltl)' employca or l.be public. 

Q. P. V. Tel wumet lbe IOJ'OftSibihty ofnotil'yina lh< Compony "':anima leu than 1tandud op<niiOIU 
wilh rapcc:IIO acr-icts provided by P. V. Tel 

R. Focflid.,.llldlor equipment utilized by lkiiSoulh 10 ptaVlelc service 10 P. V Tel n:.m11n1~ prtlpCft)' of 
BcliSol.ch. 

S. While JlllC dlrcc101y lbtinp will be provided in 8CCOI'danu "'llh rcaut.tiOno 1e1 fonh 1n Sccuon A6 of 
lhc General Subsm'bcr Service Tarifl'and will be avaibblc for resale. 

T. BetiSoulll will provlclc cus10mer record Information 10 P. V. Tel ptavlded P V, Tel hu !he tppnlpntiO 
l..enct(s) or Aulhorizallon. BciiSoulll may provide cuttomcf record 1nformauon via one of the followln1 
mcthoch: US mall, Cu. or by elcetronic inttrl~. BcJISoulh will prov1de twtomcr rteord '"formatiOn 
via US ~nail or fu on an intmm bull only. 

I. P. V, TIOit&fCCIIO compcrua10 Bell South for all BdiSouth lncurnd capcndiMa auoclaud w1th 
provldina auch lnformallon 10 P. V. Tel. P. V. Tel will adopt and ad~ to the BeiiSouth 
,uldcUnes IWOCia'" with coch melhod or provi<lln& cUJIOmcr =onllnromutlon. 

2. All cow incurnd by Bell South 10 d!Ovelop and implement opcnuonallntcrfiiCCJ shall be recovered 
from P. V. Tel who ulll!ze lhc acrvius. 

tJ. BciiSovtb will provide c:cnain ~<leered mcssaainaacrvica IQ P. V. Tel for resale ormesualnaoef"tcc 
witho<ltthe wholesale discounL 

V. BciiSouth'alruidc Wire Maintcrw>c:c Pt.ru may be made available for resale at ntn, tcnnl and 
conditloru as act forth by BcliSourh and without l.be wbolel&lc discounL 

W. All C""tllncurnd by 8e11South for provi<lin&>efVICCitO P. V, T<lthat art not CoYel<d 10 t~ llciiSouth 
1.1nOi shall be recovered fiom lhc P. V. Tel who uulizes thooc scrviecl. 

IV. lkiiSoutll'l Provltlon of~lcu toP. V. Td 

A. P. V. Ttl apca tlw ua resale or BciiSouth services ohall be as followa: 

1. 1bc ncsalc or telecommunications ~Crv~Ccs •hall be limited 10 utcn and wa conrormina "'the 
clala or service mlm'tlona. 

2. To !he ut:e:nt P. V. Tel ilatclccommun•cabons camet lbatiC1W> &teak< thMI .S pcrc:ent or !he 
Nation'a praubacnbcd acccu hll<$, P. V Ttl &hall notjoindy mari<<11~ lnkrl.ATA ICtVlCa "''"' 

the liOl-unlcatioru acrvloca putdwcd from BciiSoutll pursuant I<> thJJ Aa=cnl 1n any or 
the lla.lel covered under thia ~L For lhc ~ or"'" 1Uboccl10<1, 10 joindy mlrbt 
muru any lldvcrdocmcn~ nwii:Ciina elTon or b1llln, '" which the &elccommunicauoftlacrvtcts 
purctwcd from BciiSoulh for pur'JIC*S of ncsalc 10 CU$10mCfl and In~ TA ten' lUI oO'cted by 
P. V, Tc' vc piiCb&cd. tied, bundled. d.....,.mtcd or offcted toacl.ber 1n lilY "11)' to lhc end um 
Such cfl'malad.odo. but arc not limned rD. J&la ref emil, resale atn~~aancn:a. Illes aacncla or 
bil(iq IJIOOD<411. Tbla P 1blcclioa llaJl be >'Old and o( no cfl'cct for I poniarlar IItie C0\'<1'Ccf 

Wider this AJICCiiiCUIU orfdlnwy a. 1999 or on !he dA&e BciiSouth "authonr<d 10 oO'ct 
•n~ TA ICfViccs In tlw •-· wll~ ,. earlier 

...... 
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) 11~1 and Hospual PBX t<1VI« en the only ~.el«ommllllicationa &Cn'k ... tu•labk for rn.ok 10 

Hocd/MOICI and Hoeptlll c:nd IIICfl, rapcctivcly. Surulorly. A<:ca• L<M ~.cc for CYitomc1 

ProVIded Coin Ttltphoc\lt IJ 1M only local'""'" avt.~labk fa< rn.ak to lr>dcptudtnt Pt)"PIIont 
Providet (IPP} Clll'-Cn. Slwwd T-t !.~vice C\1.-n can only bt toOI41hoK 
t<l«omraWiicationt ICt'VIca a..Jiable In 1M Compuy'a All Shated Ttllllll Sc,...lea Tanll' 

~. P. '1. Ttl b probibhtd from fumoahlna bo4h llal and -..red ra11: wvicc on 1he aamt busl-. 
prtmlsa 10 lhe aame IUbecnbtn (c:nd 11.1C11) u llalod in A2 ofrhe Compuy't Ttr~ff uccpl for 
backup utVloc u indicalod In rhe ljlplicablc 1~1e u.riff S«tlon A3 

j If 11:kphoae auvlca Ia euabllahtd and h b wbacqlienlly cklmnlntd lh.a1 rhe clau of ttt'\<.Ct 
ralric1aon has b<e1l violaled, P V. Tclw1U be .-r.ed and bllllna for lh.al ftf"li'C "''"be 
•mmcd.a~ety chan..,S 10 lhc ljlpropt\IIC clau of ICt\licc. Service clwacs for chanan bctlo."" 
clau of tctV~U, beck blll!na. and ln~era~ u dacnbcclon dus wbtccuon wll apply t11he 
Compan)"aaole diacrction. lniCRSI at a rate u SCI fonh on~ A2 of !he General SYI>Krobcr 
Sct'\<oce Tan II' lllld Seedon 82 of 1M PnVIk Lone Scrvlec Tarin' for tbc apphctble atale. 
compowMkd dilly (or dll11umbcr of cia)" from tbc bck bllhnJ clall: 10 and 111Ch..S1n1 lhe dtiC lh.tl 
P. v . T d actually malta die pt)'I!MftiiO che c-pany may be uloftoled 

6 The Compuy racnu rhe nsb110 pmodJCally 1Wd11 acMc>a pwdwcd by P. V. Tel to at.abllah 
wlbenuchy of..u. Such alldushall not occur more 11w1 once in a ealcndtt rear. P. V Tel abtll 
man any and all roconiJ and data awllablc 10 lhe Company or rhe Compuy'a tlldlton on a 
IUSOMble bull. The Compuy aball bear rhe cost of wid ...c!IL 

8. Rnold ft1Viccs can only be ~lied In the wnc m&niiCt u apcclficd In the Company's Ttt11f Rc:aold 
t""tC.C't ate t'-lbject SO dtc Min& &cm\J and COftdJbOC\I N &r'O tpcc:ificd (or au<:h KfVKC'I when f'umtshcd 1U 
an lnd~>idYal end user or !he CompMy In rhe approptWoC JCCtlon of !he Company'• Tanlfo. SpecifiC 
Wlff fCIIWU, c.a. &I.ISIJO tllov-ancc per .-Ill, abtll not be aurcptld acrou muhoplc mold ten<ICU 
Resold t<1VI«a C&MOI bt ~lied 10 IUf'llliC nll'lo: from more diAn one c:nd ..acr cus10mct nc<pt u 
apcc,fJCd on Section All. orlbc Company' a Tantf,.ftmnJIO Shan-d Tenant Sav10e 

C. P V. lei may rcscllau-~CU only .. uhonlbc apccollc raa1c >crV~Ce ora u dtr!Md 1n ott c<Ttlfle&ll:. 

D. T clq>Mnc: I1W'IIhen ~nmmotled vaa any resold ter.lCC fa~~~n art mll:ndcd aolcly f011he we of the end 
..acr of lhe (ca~UR. Raalc of lhis onfomw- is proluba&od. 

F- No paunt. ""9)'riJbt,ltltdo:matlc or otbcr propncaary OJhllt IICCftSOd. .,.ntld or ~IJC lt11Nfcrrod by 
lhlt AJRCII!CftL 1'. V. Tel~aolnCIIy proh1botld from any uac. lnclud•nJ bYI notlomlll:d 10 oalts. 
mart.ct.ina or td\'Citlaina. or any BciiSolllh name or tradcmari<. 

V. MalnltnanceofSf.rvlea 

A. P V Td w.U tdop! and adhere 10 lbc altllduda conaaoncd in lbc ~ppllcablc BciiSolllh Wor1L Cmll:t 
lnlcrfaoc AJ!ctliltlll rqard1q llWIIIC:ftiiiCe and 1nslall.olion of urvicc. 

B. Stn.IC.tt mold Iinder the ~·a Tartf& and fJOCoht.a and equipment J>C'O'"idcd by the Company wll 
be maorta1ncd by the Company. 

C. P. V . Ttl or Ill c:nd llkn mty not rctiTIIIp. move, diiCOM<Ct.l'ti!IO'c or IGCalpl&orq>&~r any (oc:olobn 
o"'ncd by the Compuy. otbcr lbu by COMCCbon or d-10 any onletfacc onc&ftlllftd, ucopc 
"'•lh Ill< ..nu. ,_,., of lht Company. 

v ..... 1""'-rl. '"' ,.,, 
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D. P. V. TciiCCcpa fU90"1obillty 10 noufy the Company or tltuallon. thlll ame that may rnull .n a"'"'"' 

problem. 

E. P. V. Tel will be !he Cocnpent• •lnele po~nc of con~~e~ for all rtp&Jr alb on bcbalf or P v Td'a did 
utm. The pertiel .,ree to pcovlde one ilnOihtt Wtth lOll· free COIIIKI tlllmben for IUCh purposa. 

F. P. V. Tel will con~~e~ the eppropriatc repair cernen In caecordancc with procedures ncabll•h<d by the 
Complll)'. 

G. for all repair~. P. V. Tcll«q!U raponJobillry for ..shcnna 10 the Company'• pretetttflona 
auldclinea priot 10 rrum111 the 1t0<1blc 10 tbc Company. 

H. Tho! Com~*)' Will bill P. V. Tel for haodllnJ 1t0<1blcs thai arc found not 10 be 111 the Company'• ncr..-ort 
puniWit 10 Ill al&lldard time and material cbaracJ. The 1tandanj timclllld macm..l charm well be no 
mo"' chan what BciiScuth chatJcs co ou rccaol cuscomcn for the aamc ..:f'•oco 

1. The Company reserves the riJht to eonw:c P. v. Tel'• ewcomcn. or deemed ne<"n .. ry. for maintC11Anoc 
purpotet, 

VI. £ttlblltii11M111tllnwlct 

A. Aftt:r rccdvi!ll ccnlflcallon u 1 local «ChanJc company ftvm the appropnatc tcJUiaCOty a,rncy. P. V 
Tel will pcovldc tbc llpPfOI!riac. Company ..,k< center the r.-.aary docu""'ncauon 10 CN!blc the 
(..,mpany 10 aubl!sh 1 muccuccounc for P. V. Tel Such dccu.,.,nw.icn 11\all Include the "pplocatlon 
for Muc.:r Accoun~ proof of authcrity 10 provide celttommunicacions ocrvices. 111 Opcnuna Company 
Number ("OCN'") anlanod by the National E•chanac CatTicf1 Auociwon ("NECA ") and • w 
exemption catlfkace.lf applicable. When ncccuary dq>otic rcquin:mcnu arc met. the Company well 
beJin caldna ordcn for the raalo of acrvlee. 

B. Scrvica ordcn wiU be in 1 IWidanl forrrw dcJIIfl&l'd by the Comp~~~y. 

C. Wilen nodllcadoft Is n:crived from P. v. Tel cha! a cun .. lll CUI!OtMfofthe Cornpuy "'lllwblcnbe 10 P 
v . Ttl'• Ml\llct,IWidard tc1VI« anlcr lnllf\'lll (Of 11M appropO* clau or Mrvica "'"'apply. 

0 . The Comp111y will not require <nd 111<r confinnaclon prior co n!Abllthona acrvkc for P V Tel'• <nd utcr 
culle>mer P V. Tel mutt. howc-.r, be ablf «> oltmon•tnote tnd ulff outhafbatlon ""''" rt<IUttt 

E. P. v . Tel will be the •lnaic point or ClOC\tacl wolh the Company for allwbacqucnc onScnna ICtJYII)' 

raultlna In eddlticcu « clllnp10 mold aervicu except 11111 the C<Xni*IY wtll ~a ~ diRCtly 
from the cod 111<1' fotc:oovwalon or the end wd• tcrVoc:e from P. v . T<l10 the Company or .. ,u oc:cq~~ • 
rcquuc from .-bcrOU:.C fotconYCnlon of tile did IIJC(t tcn->e< ftvm P V Tel co the ocher LEC. 
TM Company wUI nodl'y P. V. Tclchatwch • rcq~ hat been procuacd 

f . If the Comp111y dc!trm!Jiel thai an unauthoriud chanp In loul JCn-kc coP. V. Tcl hat occ~tn.:4. 1M 
Company wiiii'<CSIIlblish wvlco with 1M 1p9ro11riatc local urv~ provider and wllluust P. V. Tel u 
1M OLEC in Idalina the un~~~thccUod chanac, tbc llllaUihorlud thanp tbatac dcwibcd In F.C.C. Tarlfr 
No. I, Section 13 A~ nonroc:unina th.v&a, u ut forth In ScaiOII A4 or the Ocnml 
Sublcnl)c(ScMce Tlritr, will alto be waaccho P. V. Tel Thac cl\ataa c:111 be adJ..ucd lfP. V Td 
pf'OYida ... til factory proof Ofaut.boru:.ation 

G. In ClrOcr 10 ufrJIWd lu lnt.trnt. the Co<npany rt'I<"Wt the nJht 10 a«>l~ 1M ""'"'""' ... ,111 • auolllbk 
form or MCUiity dqloslt. Wllno ucla~ credit hat al.-Jy been CJIIlbllshed 

v..._ r..._, 1. '"' , .... 
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I. SudiiCCUriry deposit ah&JI!Uc tbc form of an ifi'C''Oabk !.mer or Cctdh or other formt of 

aecvri1Y oa:qxabl.c 10 &be Company. Any aueh ucunry dcpooolll\ly be held durina !he 
COIIIl11uancc of lhc aeMce u 11«unry for 1M P')'ITICIII of any and all1111ounu accNina for the 
HfVIce. 

1. I fa .ccurlry dcpooillt requlrtd,IUdl.-cunry d<posnsluoll be made pri:>r 10 tbc onaururat1011 of 
uMec. 

l. Suc.h MQ.Wtly dqlotltll\ly not o~ IWO montha' alima:td billona. 

4, The fiCI cllal a iCQ&riry dcpoli1 hu been madc on no way rd...-n P V T cl from complyon1 woth 
1M Compen)"a tcrulallona u 10 odvancc p&ymmts and the prompl paymcnl of bolit 011 

prcsmcation nor doa II COCI.lUNit a wai-or modiroatlon of lhc tcrula< pcactlca of lhc 
Corllpeny provldlna for lhc dJ.condn~a~>« of HtViu for non-p&ymenl of any aums d..c lhe 
Company. 

S. The Cornpllly taefflJ lhc riaJu 10 1-lhe HC11riry dcpoall rcqul~menu when, In ou ook 
Juda-nl. d~unuLanCct ao wamntand!Ot vou monthly bill ina hu IIIC'f'tUC'd beyond lhc level 
inillally uud 10 dclcnnlnc the security dcpooiL 

6. In tbc C\UI ella! P. V. Tel dcl'auha on Ita eccounl, aeMce 10 P. V. Tel Will be termlnlltd and any 
eecurlty dcpc»lta held will be applied 10 Its aaounL 

7, In lhccuc ofa cuh dcpooil inl>cn:sl &I a ntc as ac1 fOtth on lhc appropnalt BcllSoulh 11nl'r aluoll 
be paid 10 P. V. Td durina lhe contin-of lhe MCUrity dq>o&il. lnltfftt on a ao<Mity d<l)C»It 
ahaJIIIOCNC annually and, of roqucoccd, <hall be annually <r«<oocd oo I' V. Tel by ohc ..xtVal d&Jc. 

VII, Paymonl And .DIIIJaa Ar"&l ttlltliU 

A. When lhc lnhlaiMtVIoa b Of'llnd by P. V, Tel, tha Company will alabllah an ecoounta r«clva.ble 
muter ICCWI\1 for P. V. Tel. 

a. The COtnp&ny aluoll bill P v. Ttl on a cum:n1 bu" all apphca.ble dwatt and cmlou 

C. Paymenl of Ill cluotfea will be the rc:aponsobllrry ofP. V Tel P. V. Tel aluoU malic paymcnl 10 the 
Company for alleccvlcn bllitd. The Comp&ny b not mporuoblc fet p&ymcnu not rcttl~ by P V Tel 
from P. V. Tt ra elloliOo\er. The Comp&ny will not bccomc onvolvtd In bl11in1 d11pu1tt oluoo may.,,.., 
between P. V. Tel and Ira customer. PaymcniJ mode 10 tho COtnp&n)' 11 paynoeno on eccount will be 
credited 10 an -nta .-lvabM CIIUkf """""' and not to an end uur'o tw:counL 

D. The Comp&rry will render billl cad! month on alabh•htd boll daya fet each ofP. v. Tcrs ae.:ounu 

E. The Compa:ty will bill P. V. Tel, in od-, clwJca foe aJIIC1\'lcn to be prov1dcd duMa tbc en.uina 
biiUna pmod accpt clwfca -Wed with toieMco ...., •• ,.hodl chueu wlll be billed In arrcatL 

Cltataca will be calcula!Od on an individual end uact -ntlcwl. inctudona. of apphcoblc, any c~uotvn 
for usaac Ot oaaac allow-. BeUSoulh will abo bill Ill clwfca, lndudlna buo not limited 10 911 and 
E911 cluorau. ~lecommunlculont. rcl.ty cbarfco, and ti'anclllM lea.IO P. V Tel 

r. lllc paymcno wdl be due by the IMilll bill datc (I.e., wru: da .. In thol followona ..-ch as the bill date) and 
IJ payable In immtdi&l<ly available 1\rnd&. l'aymau b considered 10 have ben made whcll re<CI\'C'd by 
the Comp&ny. 

v..,_ f~J.I"' 
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I. lhbc p.ymcnt due d.tJe fait. on a Su""-y or on a Holiday ,.hldlll obw-.'Cd on a Monday,~ 

payment due date st..U bo ~ Ont non·Holiday day foltowina ouch Su""-y or Holiday. If~ 
p:~yment due da\4 falls on a S.Nrc1ty or on a Holiday whk:h Ia oi>Mrved on Tun41y. Wedneaday. 
Thursday, or Friday,lbc ~rnent due d.tJe at..ll be the WI non·Holoday day prew!1na wch 
SaNrday or Holiday. If payment is noc ~ivcd by lhe payment due dale. a '* payme11t penalty. 
u SCI fonh In L foiJowinl,lhall apply. 

G. Upon proofofcau.umpu:ertifiCallon from P. V. Tel. lite lOW amount billed 10 P. V, Tel wtllnol 
Include lln)ltUCI duo r......, the end u-. P. V. To11wlll be aokly rnporulbk! for the eornput>tlon. 

uackina. rq>Onina and ptymenl of all fedcnl. sw.c and/or local jurUdk:don wtca uaoc:ll~ with the 
U<VlCCI resold 10 lhe end user. 

H. AJ the <IIJIO~ofreconl, P. V. Tel wlll be raponalblc for, and rcmltiO lheCompany. all charf.a 
applk:able to ill mold aervlca for cmt~Jt11C)I WVK:et (E911 and 911) and Telccommunt•atlons Relay 
Scrvk:c (IltS) u well u any other ch.vta of a tlmitar n&Nrc. 

I. If any poruon of the paymcm It l"''«lvcd by lite Company al\ct the payment due dall: u IC1 fonlt 
prcccdlna. orlfany ponloo of the Pl)'lnC'nl '* I'CCCJ'\'Cd by che Company'" fvnds that are not immed~au:ly 
awllable 10 the Company, then a lata ptyment penalty slt.tll be duc10 the Company, The 1m payment 
penalty at..ll be the portion of the ptyment noc n:ccivcd by the p.ymenl due date umetalate factor. The 
lau: foetor at..ll be u aet fonlt in ~11oft A2 ofl.he Oencnl Sublcn'ber Sefvicc Tanff and Section 82 of 
lllc Priw"' l.uiC SeMc:c T atilt 

J. Any awttcbcd- cflusa-tated whh inll'R'•cllanae cvncr- co lhe mold local oclwlae 
ltnea will be billed by, and due IO.Ibc Company. No llddluonal cbuan are 10beuuued toP. V. Tel. 

K. 1 he Company will noc perform bllllna and collectiOn WVICCI for P. V . T cl u a ruull or the uecuuon or 
llliJ AllectncDL Rcquau by lbc P. V. Tel for111Wanc:c w11h billulaactYicc:a abould bo rdcn'Od 10 w 
1pproprial.: Cntll)' 01 opcr&bonol p'OUp WldiJD cbc Compuy, 

L. Pur~uantiO '17 Cfll Section ~ 1.617, lhe Company wlll bill P. V. Tel tnd UK< common Ill~ chaf'Jn 
idcnti<:&IIO the end uacr common line ctwan lllc Company bill• 111 end _,.., 

M. In aencnl lbc ~ will1101 become 111.-otv.d in dUpuia b<N.'CCft P. V. Tel and P V. Tei'J end IIICr 
CWIOmUI 0..,. raold ICfVices. I fa diJpuU: does INC that QIUIOt be Kttfed wflhout the lft\'OI\'a1\tnl of 
lllc Company, P. V. Tel aha1l coniiCI the dniJMIOd Sefvtce Center for rnolubon. lhc Company wtll 
make everyeffon 10 wl.n in lbc ruolullon oflbc ditpu14 and wtll wot'c wttb P. V. Tello rnolvc the 
man~r In u timely 1 manncru poulble. P. V, Tel may be fa~U<red 10 submit documentation 10 
lubtwuw.elbc dalm. 

VIII , Dlotonllnunto of S.n'lto 

A. The procedurca for dlocontlnulnaacrvlcc 10m end uocr are,.. follow.: 

L Where pow'blc. tllcComptQy will deny acn._ coP. v. Tere md -ron behalf of. and at the 
reque<t o(, P. V, Ttl Upon reatoradoa oflhe rnd uJCt'teavieo,I'CSIOftl charaa ••II apply and 
w•ll be the mponstbllil)' ofP. V. Ttl 

2. Atlllc fa~llat ofP. V. Tel,tllc Company wtll d114X'11llCCta P. V. Tel end uurcuuomtr. 

) All falUClll by P. V. Tel fordcnltl ordiiCOMCCtton of an end uwr fo.nonp~ymtnlmuJt tx 1n 
writina 

vcn .. ,.........., J. 1.,. , .... 
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4. P. V. Tel will be made solely rc:oporuoblc for noufyona the end"''" of the pmooud do~eonneetfO" 

of the wviat. 

5. 'The CO<npally woll connn~ to proccu calls made 10 the AMOyancc Call Center and will advlsc 
P. V. Ttlw!lfn illt dcicrmined IIIII ~~~~taUt m oriJIIIItfd !'1om ono ofllwlr end u•e(s 
loclllont. Tht Company lhall be lndtmnltled. cltfttlded and htld lwmlnt by P. ·:. Tciii'C!Jor 
lbo end WeT "'IMiany claim, lou or d.vnaae ar!a!ns flllm providona rho•lnforma.tlon 10 P. v. 
Tel It is the rtlpOIIIobllity ofP. V. TellO u.kc the correcuvcac:!Jo<'l ncceu&l)' with olS customers 
who maJcc lMOYina calb. Fan~ 10 do 10 woll """'"on the Company'. JoiCOflncc:una the end 
11$<:(1 service. 

B. The procedwa f'ot dlscondnulftc actvice 10 P. v. Tcla:c u fotlcwo-. 

I . The Company~ the riahtiO •••pend or tenninatc oervrce for nonp• ymcnt or rn th< • ..,.,of 
prohibited. unllwflll or lmptopct IlK of the fac:ihhcs or JCtVicc. abuse of the Cacohttcs. onny other 
\{alation or nonc:ompllanc<~ by P. V. Ttl of the Nics and rea11l&tio<u of the Ccmpany's TanCTo. 

2. IC paymau ohccown Is noc recciY<d by the bell clay in the month after lht onclnal bell clay. 
BciiSGulh mty pro'>'lde wnttao nodee toP V. Tel thol additlooal apphcaLrOI\I roo IC1VICC "''II be 
rei\&Jed and IIIII any pcndln1 ordcra for l tfVkt will not be completed If payment is not received by 
Qc lift.omlh clay follolorln1 the elate of the notice. In addltron BcllSout.h moy,at the wnc time, 
alvc t.hlny clays oocJce 10 the penon dcsiJnaltd by P. V . TellO rttervc nocrcn of noncomplrancc, 
~i~tlnuc the pro•islon of Olllltcna ICrvO.:n 10 P V . Telal any trmclhtruller 

l. In the cue ofwch diJ<:onuouanee. all billed clwacs. u well a applicable s.amrnauoa clwJca, 
&hall become due. 

-4. lfBciiSouth doc:t no1 dllconUouclllc provtslon of the JCtVIec:s rnvolved on the elate sp«lfied In tilt 
tb.iny clays notlCC and P. V. Tel 'I noncompliance contln~~n. noth!ftl conwft<d herein ahall 
preclude BcllSoulb't filht 10 dlsc:onunuc the provision of the ~Crvlccs 10 P. V Tclw•thout fllnher 
notloo. 

$. If ~nl Is not rece!Y<d or &mlliJcmetiD m..sc for payment by the dote Jl¥<n "' tilt wn~ 
notifiQilon, P. V, Tcl'a acrvicC'I wdl be diKOntrnued. Upon d!Jconrlnlllncc of service on 1 P. V. 
Tcl'tiCCOWII. actvice toP. V. Tel'a end'*" .. ,u be denied. The Company .. ,II abo r«atabhah 
scrvloo at the rcq,...t of the rnd usct or P V. Trl'a upon payment of the appropnalt coctncc110n fee 
and aubjectiO the Company'• normaloppllcauon procedura. P. V. T<l'als sol<ly rnporurble for 
nocil'yilla the end u.acr of the pn>poocd diJCOMCCtron of the ICT"icc. 

6. Jr within fifteen cla)'l after an end UJt(a J<:rvrec 1\u been denied no contact lw been m.ack on 
rtfemcce to rcstoriniiCfVIoo. the end lllel'a oervlee will be diKonnected 

IX. LIIIJUIIy 

A. The liability of the Company for d&maaull\llna our or mlslllkel. omrulolu, lnlemlpttOru. ptttmpuons. 
delAys moD orcltfecu In II'IIISri\IAion, 0< fallurcs ot defects rn fac:olrun fumllhcd by tho Company. 
ocQUrlna In the eout1e of fW'nitlolaa aaviCC or ocher (ll(!lrtlea and not ciUJCd by the neslracnce of P. v . 
Tel. or of the Company In faclina 10 ,.lntaln propcratandordl or nt~lntflllll« and .,-.cion on<IIO 
um:lsc ..-btt av,...,...lslon ahallln no event ucNd •n .,_nl aqvlvalent co 1ho proportlunllo 
chvaoto P. v. Tel for the pmod or a.avlcc dunn a ,.hlch tudllllltllb. omw10n. inutNpcion. 
pn:empuon. delay. error or dcf'oetln ttan~mlsolon or dcfoet or failure In (ll(lhlics occur. The Company 
shall not be lllble for d.vnap arilln1 out of misl&k<$, om Inion, lniUNptoona. preemptions, delAys. enon 
or dcfocu In tnnm~lulon or ochc1' in.)lll)', incllldin1 but noc ltmlltd lO onjunn 10 pcnoru Of property from 
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\f,ll'l'' ur cu"cn1-. lfll'\lmllltd ov" the tor.lt.•e of •he Ct,mpan)', C I) cau•ed by cu•lcunct·pt\l\h.JM 
equipment (except wh«ro a contrlbuuna ...... ,, the mall\lnctlonona or. Company·proV~dcd <Onn<CIIIIJ 

arrangement. In which event !he hability of IN Company aha II not exceed an amount cqual to a 
pn>ponional .........,, of the Compoony billi"' ror lhc period or OCTYa durlnJ which llKh m!J!Uc, 
0111luion,l~, Pf'C1!1plion. cklay, cmt, ckfoclln tr.•umlulon Of lf\Jvry occun). Of (2) 1101 
~by C\11-ptO~ equipment but Vtltlch '*11111d ha•t btcn pn~fll~ had COfnpany· 
p10v;ded cqulprnmt been 111Cd. 

B. The Company lllatl be II>CkmnlriCd and w'I>'Cd bannkll by P V. Ttl against any and all cl.t•ms. ICioona. 
causes of action, damaaea. Habllitks, or demands (includona ohe COlU, upcnsa and ru.onable onotnQ·a· 
fcca, on acco;Jnl lhercof) ofw~ luld ornalltrr that may be madt by any third party ll a rnuh of the 
Company'a fumlshina of~MVIec toP. V. Tel. 

C. The Comp.u~y ahall be lndcmnlroed. defended and held hannleu by P. V. Ttl andtor the tnd UJct •1alnst 
>ny claim, lou Of damaae aria ina from the use of acrvk:ea oiTerrd for mole lnvolvina: 

I. Cl.tims for libel, a lander. invaalotl of pnvocy or 1nfnnaomen1 of copynJbt anaona from P v . Tera 
or end vMI'a OVrn commvnlcatlont.. 

2. Cl.tirru for pa~nt ~nfrlnaement anaina from liCU combo nona or utonr Company ...-..en on 
connCC1JOCI wuh fac:lhiJea or cquipmc111 fllmllhcd by !he mel,...,, or P. V. Tel 

3. All other claims aria ina out of an act or ornisaoon of P. v Tel or ou mel uKT on !he cou~ of 
~ing~or.~. 

D. P V. T cl ac'C"Pla rc:•pon1iblllty (of'" pf'"Ovldln• •Q.;cat (or malntcnatKc putpu-KJ uf any acrvu;c •-c .. old 
un<Ur the provuiona ofthla Tlllifr. The Company ahall not be r .. ponslblc for any f&Jiur~ on the pan ofP 
V. TelwithrcspectiOanycndUW'ofP. V. Tel 

X. Tnatmtnl of l'Toprkury and CoAIIdc1ltW !Jifonnallon 

A. Bolh ~ aa= that It may be J>CCOAty to provide each other dunnJihe 1m11 of this Aarwmcnt woth 
eenatn conlidcnualonformauon. tnCiudina lrl<lc ..:crct onfornutlon. includln1 but no1 hmo~Ql to, ICChntcal 
and buatnesa plans, toehnocallnfoniWIOn, propouls. tpocofocation>, dr.winp, pmceduru, CWIOtna' 

ICCO<Int dala and like lnform&llon (hcrclnaflcrcollcclivtly r<fem:d 10 u "lnfonnattorq. Both pan~a 
agree that alllnfonnatlon ahall either be on wnuna or othtr 1an1lbk formal and cleuly tnarl<cd ... ,th a 
confidcnlial, prlvale or proprictary loacnd. or, when the Information 11 communlcalCd orolly. 11 ;hall a I«> 
be communicated that the lnfonnation os confidential, pt1VIlc or proprle111ry. The lnformauon woll be 
tcrumtd to tho owner within a nruonsblc tim<. Both panln agrrc that the lnfotmltlon aha II not be 
copied or n:prodlleed In any form. Both panita a.,.., 10 rrcclvc such Information and not duciOS< auch 
Information. Both patties AJtCCO 10 pro~«t thelnromwlon ~lvcd from di>tnbuuon. diSCioaurr or 
di•scrnilwlon 10 anyone mtcqM omployca of the panin woth a n«d 10 know auch lnforrnallon and 
"'hkb cmployca aarce 10 bo bound by the tmtu or this Scct10n. Bocli paniCI .. ,u .... !he llmC atandard 
or can: to pn>tcc~lnformatlon rccdved ulbcy would uac 10 prot.tctlhelr own conf!dcnttal and 
propnotary lnfomwloo. 

B. No<wothslandina the f_,olrtl. bolh pan~e~ •vee that there woll be no obltpt1011 to protect any ponoon 
of !he Information that iJ clthu: I) made publicly oVliJI.tblc by chc owner of !he tnrormallOfl or la..,fvlly 
di5elosed by a nonpany to thiJ AJ=mcnl; 2) !Awflllly obtaoncd from anv W>Urcc other than !he o•ncr or 
the Information; or 3) provioualy known to the rc«lvina pany without an obhJalton to ~ccp It 
c.onOdontl;l. 

, ... . o 
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XI. R"olutlon or Dbp111a 

[ •Ufllll ~ltllltOd I 'I 111'- AIIICIII<nt. ~ pet\10 qrtt that If Ill)' dupuit arun u to lhc 
lnu:rpn~auon of any provblon oflhlt Apmflltl>r 1110 t!lf P'OP" lmplflnellt&l1011 or tim Alrccmcnt. etlhcr Patty 
m•y pc1111on •he: Commiuion for a molutlon of tilt dltpull lfow..-u, ad! pllt)' '""'" 111y rlahu II ml)' havtto 
a«k )udiCIII revkw or any "'""• mode by~ Comml1110n conc:cmmalhtJ AarccmcnL 

XU. llmltaUon or VH 

The patti<~ •arcc dw lhis Aarccmcnt shall no« be proffered by Ol1hc1 pany '" AIIOIMr JUru41Ctton u 
evldcn« O( &II)' COfi<'<,Stion or U a -l•er or any polll>on t.lken by lhc ocher ... tty 111 tllal JUfiWICIIOn or for any 
other pulliOf< 

XJIL Wal•tn 

A r111we ot cit lay or <liNt Piny 10 enron:t any or !he pi'O\tt!OIII hmor, 10 nmrtc any opuon .. tuch u 
hemn pi'O\odk:d. otiO roqwrc pc:rfotmanct or any ortha provuiONI hmorahalltn no ... )' be ~INtel 10 bt • ..... .-ct 
or a<~Ch pro~u10111 or opdca. and eac:b Pany. -.lhiW>d•naiUCh ra•lu~. otwl hi~ the naht lhmalln to •ns•Jt upon 
lhc •pce•llc pcr(CIITIIIIICC or 1111y and all of tha provla~ or lhu AJRCITICIIL 

XIV. Conrnlna t..w 

Thla Aat«mc:nt ahall be aovctned by, and conawcd and <nror<cd on II(~ wllh.the laM or the S«a"' 
of a ..... , •. wllhout ~ to lu connie I or llwo principl<t. 

XV. Arm'• Laoatb Ntaotiatkuu 

This AIJeCIIICIII- uecvlld allcr 11111'1 lcnath ntJOILIIIO<IJ bctwttn ~ undm•an<J ponon and refl«u 
the cone lui lOCI or !be uodmiiJIOII dw this AI~• u In~ bat •nlttftll or all panoa 

P•11 II 
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XVI. Notlen 

A.. Evay no~KC, conunt.lfiP!I)val, or ocher communlcauont requored 0< CO<Ik'mp~ by 11m Aptt nm1 
allall be in writlnllllld a hall bt delivcn:d en penon or &lven by polt&Jc prepaid mall. IKidraa 10: 

BciiSouch Tclccommunlc.liona, Inc. 

CLEC Account Team 
JSJS Colonnade Parkway 
Room E4El 
Birmtnsham. AL 3520 

P. V, TcJ, LLC. 

1999 WI SlOne Dnvc. Suuc •13 
Konatpon. TN 37664 

or ac such other addrcu u the Intended recipient prev100111y ahlll hive dd•&natcd by wnncn noucc to chc olhc:r 
party. 

B. Where opccifally n:quircd. noclca lhall bo by ccrufl<d ot feJittcrcd awl Unl~• ~t>e pro~~ on 
this Aa~mcnt.. notice by mail ahlll be ciTccti"" on lhc: .S.ce ft Ia officially rccorded udell\ cred by ~rum 
rccrlpc ot <qUivaknl. and In !he~ o( o.uch =ord or clclivay, iclhall be preaumed 10 hi"" been 
dell•·cred the fifth .S.y, or n«t buacncu day al\er lh< fifth day, aftA:r It wu clcposotcd in the !Mila. 

XVlL Am~ndmtnlJ 

This Asrecm<nl may be ammclcd ac any ume upon v.nncn apttmcnc of both parun. 

xvm. tntlrt A&rumtlll 

Th11 AJrttmtniSCU fonh the mtin: undenlalldma and auper>edd pnot &lf"m<11U bcrwe<11 lhc: pan on 
n:!Juina co the aubjecl mallet contained hcn:ln and mcrae. all pnor dla<:uulona becwecn them, and neuhcr party shill 
be bounJ by any definition, condouon, provision. rq>menWIOII ... am.ruy. co•C1WII or promuc othc< than as 
uprculy twcd in thlt Aa=mcnt or u Is oontcmporaneoutly or tulmqucnlly r.cc forth on wriuna and ••ccutcd by a 
du I)' authori=l offocc-r « rcpresmwiYC of the petty 10 be bound the-reby. 

c:..-;u-_ 

TITLE: ________ ;D~IAd~~~------------ TITL.£: Prnlcltnl 

OATE! _ __;..)"-f/-1 It~( "1..:.....)!~------ DATE: J -/ (p- 9? 

'lcnloA. f..,_, J.I9M ,..,. ll 



• • 
£XJUBITA 

APPLICABLE DISCOUNTS 

The ~lecommunlCationa ~Ct~<lc:~ avaolable (Of p;~n:huc b)' r v. Tel f01 the pu,._n or ~"'I• toP v Tel 
end wen Jhall be ava~llble at !he followlaa dlKOUnt orr or the rcwlllk 

DISCOUI'IT • 

STATE RESIDENCE Bt/SINF.SS 
ALABAMA 16J" 161" 
FLORIDA 21.13% 1611"• 
GEORGIA 20)% 17)•. 

K£HTUCXY 1679"> "~·\ 
LOUISIANA 207~ 20 721io 
MISSISSIPPI u.n-. "7S'1. 

NORTH CAJlOUNA 2U% IH•• 
SOUTH CAJlOUNA 14 ""' 14" ·-TENNESSEE .. 16% 16~ 

• ln the o:..c of a e.- bouftdary •n.aat.oa. tbc dlKOUnt ,.h.ch appho os the dlKOUnt appllcabl: to the loc~ of 
the end u1cr' • ccnual office. 

• • In TcnntU«. if ALEC provlda lu own opcncor actvlc:o and dlrcctcxy ICf'licu, the diJCoont shall be 21.${)%. 
ALEC mutt pro•odc wrictcn noctfocatoon 10 BciiSoudl wotlun )0 days prior to pn>vodona ou o-;.n opcncor Kf'ICCS 
and dorec!OfY scni«<to q.Wll')' few the lllaJlct diJCOIIftt race or 21 S6% 

OPERATIONAL SUPPORT SYSTEMS lOSS> RATE! 

lnlttktlw Ordcru>a llld Trouble OSS Onlc1 C hatac 
Ma1n1C1W>Ce Svotml 

Non-R«umna R«wnna CMrr<. Cbara< pn ordn !>wn:halac f01 
&cabliJhment pet month (uAhmo~ end tAacr ITIAIIII&IIy plaoo..S 

Cbarac -ftU) ordcn. 
pn tnd ~<Mr account 

AL'.OAMA SI OO.OO uooo SIOIO Sl2 00 
Fl..ORJOA SIOO.OO uooo SID 10 SH 00 
GEORGIA SIOO.OO uo.oo SIO~O S2200 

Ka/TUCKY SIOO.OO uooo SIOIO S1200 
lOUISIANA $10000 uooo $0. 16 $11 14 
MISSISSIPPI $10000 uooo SIOIO SllOO 

NORnt CAJlOUNA SIOOOO uooo SIOIO SllOO 
SOUnt CAROUNA SIOO.OO ssooo $1010 Sll 00 

TENNESSEE SIOOOO S$0 00 SIOIO SHOO 

r,~ IJ 

l 



• • 
l)ptel AL Fl. c ... 
Stnla R..wo ReM• o.-.t' ~· 0...-"' 

I 
,,.. 

Yt1 Ytt YH y,. Vtt v .. 
) r0111r .. 11tftkf NO!t9 N<>~t9 Vn v .. v .. He> 
) P""""'ionl • > «< 0.,.. v. v .. Vn v .. Yn Yn 
4 PromOCO«>I • < 90 O•n Yn r;to y., -- "" Ytt 'lot 

' I lft~ ....... l U\\ Utt ~KAJIA Yoo v .. Yn YH Yn v .. 
0 9111£911 Scrvlca!Soo -101 Y• Yn Yn Yn Vn v .. 
7 N II ScMccs 1Soo-10) Yn Yn v .. Y• y., Yn 

• AdWIICIISM Swc !See N01e ll Y• No Yn No v .. No 
9 M !l1ls.vfoo v. No Yn He> Ya No 
10 Mobile ScMc<t Yes No Yes No Yn No 
II f<dcnl S..blaibcf u... Yn He> Yn No Yn No 
12 N.,...Rccum Y• Y• Yn Yn Yn y., 

T)'ptet MS NC tc ....... II-"? DIJ<OUftl1 ltftelf'1 Oitcouftl1 Rftale' DIKOulll' 
I Ontndf .... SoMcel Yet Yet Yet Yn Yn Yet 
2 Conlnd s.vloo """"- Noc•' Noui Noct6 -6 Yn No 
) PrumoCions • • 90 Oayo Yet Yn Yn Yn Yn Ytt 
4 p..,.,..,.-..<900... y,. He> No No Yn No 

' UftliMIUtii<_Up s.Mool v .. Yn Yn Yn Y .. Yn 
6 911/E911 s.mc.o 101 Yn Ya Vn Yn Yn Ytt 
7 NIIS....,...CS.-10! He> No He> No Yn Yn 

' AdWIIId>"' S..: IS. HOle II v .. He> y .. He> y., No 
9 M.........Coli& s.vloo Ya No Yn No Yn No 
10 Mobllt s-Ica Yn No Yn Hc> Yn No 
II F<dcnl S..bocrib<r LIM v .. No Ye NO Yn Hc> 
12 W.....R-a..- Yn Yn Yot Yft YcJ Yet 

I CrJII<H&ih<tccl- <Ill be mold only 10 noaton& 111btcToben of tht anndfallwnd ""'"'e 

lltuk' 
v .. 
Vn 
Yn 
'/p 

No 
Yn 
No 
Yn 
Yn 
Yn 
Yn 
Ytt 

R_,.~ 

Yet 
Yn 
Yn 
No 
Yn 
Yo 
Yn 
Yn 
Yn 
Yn 
Yn 
Ytt 

•ae 0 

EXHIBIT 8 
p I rz 

I(V 

D!~ ~ ... .., 
Ytt Yn 
He> Noui 
v .. Yn 
No v .. 
No Yn 
Yn No 
No He> 
No Yu 
No Y .. 
No Yn 
No Y•• 
Yn "" T'l 

Oocoun(' 

Yet 
Yn 

NOit J 
No -· Yn 
Yn 
No 
No 
No 
No 
No 

l Whc« • ...,._tor mole., __ ""ll be IIUidc .-~lololc onl) "'end......, ,.he> ...,..ld hovw q ... toriCid '"' 
ohc pnxnocion hid lr Ileal Pf'CIII'Ciod by 8<11Soudl dumly 

l In T-loo>a-ccnn P"'••ll- (olfe<td lor.,.... dlotl no...,.I'IOI dolyol may be obwoad 01 one or l.bt lol..,..onJ I'Mft. 

(a)&hc-.d&ariffn14.'-lllo•l:l ole~ 

LA 
PII4:C!Wf\l. 

Vn 
NcuS 

'" .... 
Yn 
So 
l<o 
Nn 
N<> 

No 
No 
Yn 

(b) &he promononal ,.., (tho"""""'-',.. o«cred by Bc!IS<><olh wdl 001 be dl-.......1 tlll1hcr Ill' ollc ,.l>olcoalo d•"""'"' IOU) 
• UltiiM!UIIll Up__.. .. ....,. be offend 011ly 10 lloooo .......,ben who ....c ollc cnocna lhll BctiSoulll......,.ly llpploe• to M>lcnben 

o(olonc ..mo... In T I' V. Tol.._,l pure'- Bdl5w1h't Mn ... oll.- s.,.,... •!be- .... rr.-. &c.lbc •holo&lc 

d!- P. V. Tel.,... tilnhordl.....,.. &he~. M-.. Rat. S..Vico to LlfrunacvtCOII>Cfl""lll• d'"""'"' ,.hlch" no leu 
dian &he mon,_.......,. IIIII BtllScoodl--- P v Tol ,. _.,bit lor ,_..,.,..., obo Subtmlwf unc C1wp 11om Lht 

N111onal Ex <h..,. C- AaooclldCIIIII!-.1011 -ltn>cnl pool Jill( u OcUSoudt dot> ..,.,. Tho.,..,_ ,.. lllo& 
P. v Tel moyctwpfor ur.un.s.mc. .,...1.,. CllfiPOd •,. nao ,...1,.. orrmd by BciiSouoh 

i In Louo11ona ond Moawalppo, ell C.cnd Stnla Arr 11 --....!-by 8<11Sou%h or,..._,., eflcf •lot c1Toctl>"< 4loe of lilt 
Corovn•mon Onlot ( 1/2$19. lor LA ond )110197 forM$) will lot "'bj«t oo ..-Ja woohoul ohl.,holnaJt doK.>Vn~ All CSA> .,h>eh.,.. on 
~u ut&J. •n'..UW .. o( .. C_..,_ -(112~., for LA ond liiOIY7 f,..M SI•oll no< be ohaobl• for .-le 

v ..... ,......,. ), lf91 ~.," 



• • 
EXJIIBIT 8 
Pa~2ot l 

6 In Nor1h ~ Catn<:ISoi'Yb A..--u rnurcd IIIIo by lkUSc>uclt b<(.,.. Apnl IS. 1997, shall be Mj«ttO rnatc 
" no di>COUIII, wllile lkiiSoolll CSAI ...c.....t ln&o allct Lhol dote shall bo wbjca 10 malo Wllh lht drKOUI\I. 

7 Some of8diSeWI'tiGeol «JJddlocciDIIIOIIu~- arw nac o\'lllloblttn (lfttllncmaal ol'll«s llld ora&. 

I AdW•mSM Service b llrilrod a Sdl$Clulh~ AIN Vlloal Number Call 0..11 SoMco 
9 lnAIANma,Cutntcl S.I'YbA,...It-~oo"""'tof'd>. 6.1997 ... not o...,labltfornulc. CSAI-Inlo 

bet.._ Feb. 6, l99711ld Moy 13. 1997 arw ll\"'illblt for.-lo wubo"t adnc'""" to lht..,.. chmlto whotlt 11w CSA tJ an>ltablc 
CSAJ cntcnd lalo w.y 14, l997111d...,.. .. IYililabS. for raalc "''"'ad,.......,, to tho wnc dlmloo....., cbc CSA 11 "''!!labk 

10 E..duslans forll l ll91111'.911-aboappllablo10<qurpnlmt-tod with tile-

V<niaL r"C~~N~ry I. '"' 
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