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March 30, 1998 

Mrs. BlllOCI S. Bayo 
Director, Division of Records and Reportlna 
Florida Public Service Commission 
2540 Sbumard Oak Boulevard 
Tallahasscr:, Florida 32399 

• UHfG INAl 

@BELLSOUTH 

A lolL.--
"" •. " • • ,.., • .e . .. • 

Re: Approval of the Resale Aarcement NCJO(iated by BeliSouth Telccommumcauons. Joe 
("BeiiSouth") and The Mobile Phone Company. Inc. pursuant to Sccuons 251 and 252 of the 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuam to JeCtion 2S2(e) of the Telcconununlcatlons Act of 1996. DeiiSouth and The 
Mobile Phone Company, lnc . 1m &Ubmittlng 10 the Florida Public Service Commission their 
negociated agreement for the purc:lwc of BeiiSoulh's telecommunications Kndccs for chc 
purpose: of resale 10 end use11 by Tbc Mobile Phone Company. Inc. 

Pursuant to 5Cctioo 2S2(e) of the Act, the Commwion as charged with appro\lng or 
n:JCCiing the negotiated agreemen1 bel"'een BeiiSouth and The Mob1le Phone Company. Inc 
wnhiD 90 days of its submWion The Ace provides !Nt the Commw1on may only rejCCt web 
an 1greemen1 if it finds WI the aareemcnt or any ponion of the agreement discrimmates against 
D 1 ·lccommunications carrier not a pa. .y to the agrecmcnt or the implemeruauon of the: 
ngr··ement or any portion of the agreement Is 001 consi.stenc with tbc: publlc: lruen:st, convenience 
and ncccuity. Both partlc:s aver that nelthclr of lhc:sc: reasons c:xi5t u co the agreement they have 
negociatc:d and therefore, 1m very hopeful lhal the Comm!Mion shall nppmvc their agreement 

Very truly your$, 

~- .. (till/ 

00 ... , ,.,. , .... "" """r' 



• • ORIGINA.L 

Aar«mt~~t Bttweu ~ Tflfto-•ak&Uou,l~~e. ud TIM Moblk Pboat Compuy. iac. 
Rt~anllaa 'J"'1M Sm of BdlSoGtJI Td«<aauwcatloDJ Snvlus to Tbt Mobllt Pboae Comp&Ay. 

lee. For Tbt l'uf110HS or R.tule 

THIS ACR£.EMEI'IT it by and brcw<cn S.US.uth Ttl~ommllllkatlono. IM~ ("BcliSoulh" or 
-company/. a Gcora.a c.cwpot'&1JOII. &lid The Mobile Phc>M Company Inc r·Mrt'''l . • Flondo C"'J><'t'IIIOn, and 
~~ br cl<cmcd dfectnus o f Atu .. L 19 • 1991 

WlTNESSETU 

WUERfAS. Bell South lea local•••llafta•tclc<ornmunlcatooru compan~ authQrtU<I to pro• Ilk 
tclecommlllllC&liOnS sen-- Ia die- or A,.,.. f londo. 0-aaa. Ktnl>K~) l•'UIUOI\I.. M••"" '""' N0<1h CIIObaa. Soulb Catabaa. &lid Ten ec, &lid 

WH[Ilf.AI, MK It Of Mdla 10 ~an allefllltl\t local udwt~ tcl«ommull.-atiOnt <vmpany 
authonzed to provldt wltcommunlcllt<J~~t lt~kn In lhltll~t) of Altlltl!ll,llorid.t, <>-111. KcniiKt.y, 
Louisiana, M!ululppl, l'lonll Cuollna. Soulh Carolina anJ Tciii*UC. and 

WIIF R(AS . MJ'C clnitn 10 mcll 0cii')('Uih'ttcl«ommun1Cattonl tcn.ICn, and 

WHF RE.A S. BciiSoutll has alf"<'' tor«" tJc wch acn.ocn to MPC fO< rculc purpo>et a...S ,...,...,.,, "' 11>c 
tmns and condntOM kl font. hcrnn; 

NOW, TH£R.EFORE. fot and !n consklct'ttOn or the mutual pmn•scs and promitct contained htr<tn, 
lieU South and MPC do hen:by aa- u follov>o· 

1. Tma af tht AIJ'H.nt 

A. 

B 

The tctm ofc!Ua Apnwru stall be two )111111 beiiMinl ;!/.«~ /9 _. 1991 anJ •hall apply to all 
or BciiSouth'a IICf\IIIIIICmiOI)I as or January I. 1991 In the II&U\•1 or Al&btiM. Flooll.. (i~la. 
Ktnnocky. l..ouii W\1.. Mnoosooppt, Nonh c.rohna. Soulh Cuohna. and TtMnt«. and 

T1111 Aa-mcnt al.all be INtemall<ally rmn>td fot rwo addtliotlal.,.,. )tat rcnod• unlci• cnhtr I'll'>' 
lnd.Cata ltJ tns.tnl noc 50 renew lhl Aarnmtnt NOU(f' o( IUCh lnltnl nu.t•t be rru~.>tdC'd, '" \Ioiii Int. to lt\or 
other pany no later than 60 doya prior to the <nd or tiM then·•••ll•na cnntno<;l pc:nod Thr terms o f thll 
A~mshall remain In efT tel arkr the ktm of the t tuuna aart"Cmrnt h.t• e<pllt\1 and ,. htl< • n.,. 
II"'Cmtntls brtna aciO(ialtd 

The ratn punli&llt by wt11d1 MPC Ia 10 purthuc acn-.ca (tom BciiSoutlt fot malt al.all be 11 a dt><ount ratt off or 
the matl rate rot tllltc....,...mu- ~occ ll>ediiiCOUnt ,...,, ahall be u t<l f..nh •n l•h•~n A.atta<htd 
htfdO and l..ncctpanued herrin b)' lhla refCftN:f' 4\uc.h dl•couna.h.allrctt.<:t the~'"'' •'"'"'okJ b)" U«'ll\t~lh ,.hen 
ltllina • tctViee rot wholcaalo pu!pOICI. 

A. CUSTOMER OF tu:CORD Dle&lll till awty rcapoostbJ. roc pta.tna appiUtk>n lot .. ,. .. ,,'-'""' 
acldnlonl, rnmlto~IJ, matfiiCIWICC Q( distconUIIIWICC or lCrvKf. pa) mcfll In full Of ClwlctlftCU/lW 
II>Ch at ,_.IWC\IlTiftJ. 111011thly ~rflfll, toll. d'ffCIOf)' Mlltwlet, etc 

c~ .... , .. , ... .. ~ . ~ 
u .) & 'j 4 !1.:.11 JO ~ 

v..,. .... r.-y '·'"' 
1 p•- .1 • .l/fl[, C?~ 
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B. DEPOSIT mcatU aAiitii!Ce ptOvided by a N>IOm<r in t~ ronn of cuh. ou~ry bond or bonk lro<r of 

cmlrt tn be ~ld by chc Compuy. 

C. END USER meamlbl ui11Jn.m IIM1 of die lclccommuniCIIION &Mto«o 

D. END USER CUSTOMU LOCA nON mant tht ph) II( allocation of lhl rttmlon v. ~~~ an tNliiMI 
mutt UIC of~ ICkCOMII\IInJcationo tcf'olc:<l, 

E. NEW SERVICES-~....._, r-r.t cw capabohua lloas ate- C\IIT\'ntl) off<ml b)' llcllSouth 
nus lllclucln ~~~~~or uiillzll acnoca or combtl)tnl a"""" 1\u>ctloa, fc&IW< or <a;oabolot) •oth an 
O.illtiiiiCNXe 

F. OTHEJl LOCAL EXC11ANOE COMPANY (OLEC) meant a telephone company cenoOmcd by the 
publoc ~trvicc commlu1011.1 ofllle CompMy's rranchttcd am~ 10 pt'O'tidc loul u chlna• ~<f'\ ocr" llbtnth< 
Company'• franchi.K-d llCL • 

G. RESALE mana an acuvny ~~<hefttn a c<rtlrakd OLCC.oucb as MPC oubl<nbc1to th< 
~clccomttiOIIIICtlloM ~ o( 1111 C0111pa11y .vod Ellen reolfen !hoM k'lcc:ommunocallotu ~·oca 10 &he­
public (wnll or .oldlouc•loddJna va~ue·1 

II. Rl \AIL \Ill VIC I All. I A-~-. u <kfolltd on a poobloc k" o<t common- appnnrd 
c,<rtt(~alt or opcftUOn, ~~<lthltt v.hlcb an OU ( ', ou.h •• MPC. onay ofrrooncoi;J lucal "chana• 
t<lecommunoeauona 11<1\icoc. 

Il l. Gtt>tral Pro•lalon• 

A. MPC IM)' rcMIIN tanffrd localcaebanar and tolll<i«ommunJQIIOftl .. " o<U or II< II South c.onuot><.J 
in tbc ~I~Savi«Tanlfand p",,... une S<t\1c:< TanffoubJ«t to til< 1<mu and 
cocdJIIOCI& IJ*I6cally act forlll bcrctA. Not~~<tdlala.lldona llle for<JOIIII, llle ucluo10<0o and lomowoo>ru on 
ICI'\'>CCS 11\'llilblt fot raalc 'lf&il be •aet fonll Ill Edt.bit 8.. &llaCbed bcftlo and I~ herron b) 
thd ~rtmtee. . 
lltiiSouth ohaJI rnako available ldcocommtUIKAI>O<U ten 1(.<1 fot rr:oalt &I &he- tala 1<1 (onh on [Ahobot .\ 
to thot aarcemcn1 and JUb}CCI 10 the rxclutlculo and limltaiJOnJ K1 fonh In hhlbll B 10 thoo IJI<'C'm<nt II 
dC>C> not howe•er wahe I~ nahtJ 10 appeal or Ol~ooc chall<nao ony decoaoon realltdona male that 
rnullt<lln the diJCOUnt notes COIII&Incd tn E.lh1bll A 0< &he- ucllll-. and lomluloont CO<\Wnrd on 
uhlbh B BciiSoudl ,_,., ... chc nJhlt.o putiW any and Ill kpl anc11or tqUIIabl< r<tn<don. Jnclwllna 
appca1t or any dcc:ttiOIIJ. tr IUCb appcalt or chaJicnan mull on chaqn on the do.count ratn « 
C11CNJIOOIS and llllltlaiiOftf, cbc pctiCIII'ft lloaJ appropna1C II!Odlf....- 10 d\11 AI)UIII<nt woll be 
made promptly 10 ..,. oil l<nftl COflllf .... l "'oL\ &he- O<lt<omt of &he- appal. 

B. MPC rMy pun:haM ~ fCrVlCCI from llcil!>oo.th fo< thc11 e>von uoc on "1'<"'""1 t~or loo.tonna 1~ 
,.. .. d 1 c : uut will ...,.,. 10 tboM .-;c.. wwloo &he- """"" 1111 cond.UO... 

t. MPC mUJI ..-11 am-lea tto Olher end 111m 

1 MI'C mu11 ot.S.r N"'lcoo thruuah rt~olelntorraceo, o •. tile I('\( ond ''' ll'fln>Pfoll<' Rnalc 
Accounl T ..,.,, 

} . MPC caMOC be an altlern&l1>c localu<hlnae l<lcc:cwnmun"''"""" «><np&J1)' for 111< ••nal• l"'lJ>O'C 
or oclhnaiO thnnocl• .. 

, . ..,_ r--,.J,ItM 
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C. The provltlon or acrvleea by die C4mpony 10 MPC cion noc comlltu!C a JOonr undcnakon1 for rile 

rumlihina or.ny ~. 

D. MPC will be 1hc C\lllOI'IICr or~ (or all mvlcn purch&Kd from BciiSourh EotCf>t u apcctfitd 
~in, tile Company will like ordcn fl'tlftl, btlllnd upccr paymctll from Ml'C fO< all~~ef\ 1«1 

£. MPC will be chc Cornpany't alnale point of ron~~et fOf all acn.lca pvrdwtd pu,.....,r 10 rhos Aartt-ru 
The Company wll llavc no conllel with chc end uocr eucpc 10 tile uocno pm• od<d for lien-on 

1'. The Company wm conunuc 10 IIUilllc end UK< for an)',kf'>Ctt lh&llhc end ..... apccofie> II" t.tlea 10 
rcccovc din:ctly from the Company. 

G. The Company maJntaina chc naJuto ..,... .• directly any end user w11Jnn lhc """ occ area of MPC. The 
C=pany wdl continue 10 directly marl<<1 iiJ ""n r.ekccmm~ ~and""" "'t' IU>d on do•na 
ao moy csabllth ond~t rcfationJhips "llh end UKn o( MPC. 

H. Neotbcr Piny allall llltcrfcre .. ~th chc riaht of any prnon or cnr11y to obr.on tCtvicc dorcc:tly horn rile othor 
Pany. 

I. Current r.ekpbonc munbcn m.l)' normally be reulned by lhe cnd user. llolo..-cr. ki<'J)hoM numben­
chc propcny ofchc CCimJI&fty and aro usil""d 10 chc S<IVocc fumi•hcd. MPC tw no pmpcny riaht 10 rhc 
rclcphonc number or any olhcr call number cksi&nark>n &»>Citled will\ JCtviCot fum!Jhtd by lhc 
Company.and no nJh! 10 1hc continuance of JC1VIcc throuJh any panlaow ccnrnl office 11\c Company 
ract\'n chc riJhrto chanJC aueh numben. or lllc ecntnl offla: dttranauon ... od.totd wolb ;u~h numben. 
Of bolh. "'~the Company dcalls it nocnJif)' 10 do "' rn the condiiCI of Ita buolncsa 

J. The Comp~~~y m.ty provide ony JC:tvice or &c:Uity for ,.hic:h a cbatJc" noc utlbluhtd llcrcltl. •• lonJ"' 
11 " alTered on tbe a&mc krnu to MPC. 

K. Serv>Cc" fwniahtd JUIIJCCt 10 lhc condollOn thalli "'oil nor be u~ for any unta" fui purpoo<. 

L. Savicc "oil be d!Joonunutd if any),;.· cnfOfC~II)Cnl •aency ad•IJCl !liar the~"'" tlcma uk'<l" 1n 
vlolauon of lhc law. 

I'll . The Company can ,ru .. ICI'VICC when II has srounds to bell~··· ohal lCfVIC< "''"be u>cd '" VIOUUon or 
1lle law. 

N. The Company ao:eqMJ 110 responsibility 10 any ptn<11> ror any unJa.,.ful ac: commoucd by MPC or ora end 
Ul<rl u pan of pn>vldm, IICI'Vicc 10 MPC ror pvrpoiCl of n-ule or othc"' IK 

0. The COfnpany ... m coopera~e fully woth law cnf'ort>tmcnt &£cn<KS ,.,,lh aubpocrw and coun ordcn !Of 
utlita~~ee wlllllbe Company's cwromcn.. Law en!OC'IX'mcnl IJC"CY wllpocnu and coun ordcn rcJ&tdma 
end VKn orMPC "''"be dii'C>CW<I oo MPC. ll>oCompan) will boll MK f<>< omplcrr...nuna any'"'~" .. ., 
by law enfor«ment aaenctca rcaanllna MPC end u.cn. 

P. Tho ellaractcrillict and me1hodl of operation of ~ny CI<CUita, (aciJuies or cquopmcn1 pnmdcd by an) 
pc""n or entity olhcr dwr lhc Company aha! I noc: 

lnterfcnt wflh or Imp.~ It wnottt o•cr any C.CIIulu of lhc COfnpany, IIJ a01111U1. or itJ (orme<tona 
and COCICIItl1n& eamen •n•-olvcd In ora IICI'VIQC; 

\ ...... f donlary J, .... ~ ... ) 
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3. lmptur ~h. pm'IC)' of1111 co.nmunkatiorw; or 

4. Cret!t haz:&n1J 10 any empiO)Ittt or 1M publk 

Q. MPC a»wnn lhc responsibility of notlfrinalhc Company rc:a&tdonJ lc11 dan or.ndan:l opcna11~n• wloh 
rnpcct co servlcea provl<kd by MPC. · 

R. F..:llilief andlot equlpmcnl uullzed by BciiSoulh 10 prDVIde ocrvi<c 10 MPC rc:maon the prop«ty of 
BciiSoulh. 

. 
S. While paar direclOfy lisnnp will be provided in ICCOflilncc wnh rc:suluion• ~<:I fonh in Section A6 or 

!he Goncnl SubKnbct Service Tarill' and will be a\1lol.oblc for rn.lc 

T. BciiSoulh "'ill provlde customer rc:cord inf'onnarion 10 MPC pnwi<kd MPC hu the apprOJ>cillc lcllet1o) 
of A111horitttlon. BcllSouth ma~ pro~tde CIIUOincf rccord lnfonnallon \'Ia one of lh< rono .. lnJ methods: 
US mall. fu, or by clecii'Otlk: lnlerllcc. OdiSoulh will provide tiii!Omer record onfonnallon vu US mall 
ror fu on an in1mm buls only. 

I. Ml'C IJI'CCSIO C)Oalpt0 Nic lkiJSoulh far all lkllSowh ill<wred c.:pcndl&Wa a.uoclll<d "'nil 
pnavodmas~ lnfoonWc!n 10 MPC. MPC will adop1ond adhere 10 !he BcllSoulh Juodclonn 
usoci&tcd wlcb c~ mcdlod of provM!Ina C\1110111<'< record lnformauon 

2. All '0$11 in®tml by BciiSoulh 10 develop and omplcmcnt opcrat10111l onlerf..:cs ollatl be m:o-.red 
from MPC ,.llo uuhu 1M~ 

U. BciiSoulh will provide "ttl In scle.:"'d meuqlnJ aerviCCIIO MPC for reaalc of meuaaonJ Kf' let 
w ilhout chc wllolcak dt.-111. 

V. BtiiSoulll'• ln1idt Wire M.ln1cnancc Plan! may be made avalloblc for rn.lc 11 ralel. ~and 
conditions ustt fonh by BciiSoulh and wilhou1 1M "'llolcoalc doscounL 

W. All COJU lncu!Ted by BciiSouth for provl<llnaaervlus 10 MPC dw ore not cuvcrcd In lhc Bcll'>oulh 
tarifli lUll be I"CCO\~ from diC MPC(o) who 11Uiizc thoK scrvooa. 

IV. BtiiSoulh'• Provision ofScrvlcrs 10 MPC 

The resale or tclccommunlcauont acn l<el •IIIII be lomrtcd 10 IIJCTI and UIU conformlna 10 lhc 

tlau o( servlc:c rcsuicdona. 

2 To the C>~l<:l11 MPC Is a &elccommuniCIUOIU comer lhalle<'·cs arca&cr than S pcnocn1 of lhc 

Natlon'a fWaubacrlbcd IICCCOt ltna, MJIC shall no1 ,omdy maRtel itsllllfllA TA oen·ocn .. uh the 
&e·lccommunlullons acrvlca pun:llaacd from BciiSouth pun""'110 1hn Aarecmcn• "' any of 1M 
oca~ea covered under this AJRO<mcnl. For the pu~J>C*' of 1h11 •ubscclion. 10 jorndy ltW'kc1 mum 
1111y 111~'"111. maR.cuna elTon or billlna in "'hkh w t.clccommunlulloru...,.. •«• 
purchued from BcllSoulh (or putp01CS of ru.tW 10 cunomcn and ln&er!J. T A un ocn oll'crrd bt 
Ml'C.,. padt.qed, tltd, bundled, dtr.coun1ed or ofTcrcd IJ>Jethcr In any way 10 the end uw:r Svch 
efToru include. b111 ~ 1101 hmhecl10, salca rcfcrrah. ra.al< omnscmtniJ, oal<1 •~tncta or blllonJ 
aarocmcnll, ThiJ aubtcctlon 11WI be void and of no ell'ect for a pltUCIII&t otate C>OY<I'Cd under thiS 
ASJ'C'Orntnlu offebNaly I. 1999 or on lhc dale BciiSoulh Is aullloruedlo offrr in~rlA TA 
IC't'Vicos lo that am, wlllc!lc\-cr Is carlle{. 

VmoOft Fc!orwt)' J. I 'I'll ... ... 
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). Hoccl aad lbpocal rex Mr\<lctlft .. ooly ~tlecc ffii"!UIICIC'O'U Wf\lcca 1\'lll.tblc fot mak 10 

1!01ti!Moccl and Hotpllll md UMft, mpee~i>'CI)' Similarly. A«as Line Sct>oct fOt Cu•101nn 
Pro•ided Coin TdcphociCioJibc only loa! Jef'otta•-a.lablt fortC:SA!t 10 lndtptn.:ltnt Pa)~ 
Provider (IPP) C\aiOmCn Sblml Ttnant Service tli&U>Cmn WI only bt sold~~ 
~<:lccommuiiJC&bOc>S ocn-icte a>-a.labk tn Ill< Company's All Sham~ Tman1 S<n occ Tanir 

•· MPC is prohibited !'rom fllmLJIIlna bodlllat and II>Q)Ured rat<: w:n-occ on tht wnc INunc·u 
prtmiKt 10 WWDI JVIIKribetl (md IIKn) u •!&ltd In Al orlhc Company'• Tariff nttpl for 
btckup tuvlee ulndlcaltd In 11M epplleabla 11111 wttr Sooc:lloft Al. 

~ . lrtcltphone scNic::e il ullblithtd and It l1 subuqucntly ~•rmlntd thattht cl.u1 a( ttt\-oCt 
~Utric:IJO<I b.u b«n • ~<>laled. Ml'C will bo nodfltd and 1MIIln1 fot lh.oJ ""I<< ,.,;1 ht om"'td10o<l~ 
chanaed 10 lhc appmpriate C\au Of ICNIC< Sefvl<t Chatf" for Cl\anJU ben< ttn •ian <>f ICf' 1«. 
beck biUmJ. and lnrmslaa doCicnbed m llw IUblectiOo J!WI opply II the Companyl oolc: 
daci'Ciion ln~trnt 111 ra~e 11 K1 fonll in Sect1011 A.l of !he Gct~Cral ~btcn"cr S....Kc Tart If and 
Section Bl of die Pn•'IIC Llllt Sff\.a Tani'Hor !lie applleablt IIIU, compouf'odcd ~oly Cot 1M 
nunbcr of~>" from !he bec.k b1ll1na ~ 10 and lncll>dona !he dale !hat MPC ~~:Nally ma1a cnc 
payment 10 die Company may bo UKIKd 

6. Tht Company I'CJCf'ca the naht to pcriodally &!>dot anvica purdwed by Ml'C 10 .. •abiiJ!t 
a.llhcnticoty o(-.. Such audlt ahall 1101 oc:a11 11101e dwt O<leC In a calcndat ) w MPC shall 
make any and all recOf'dl and data available 10 die Company or lhc COtnpany's audo&On on a 
I'CUOIIAbl< buu Tht Company shall bear die <Ott or uid eudJL 

D. Rcsold JCtVlces can only bowed In the aamc IIWilltt aa aptafocd in lhe Company'• Tanir Raold 
.. Niccs are rubjcctiO the II&IM ltmU and condillofta u ate tpccifltd for siKh ICNICn whtn l'umiJhtd 10 
an indl\odual end llK1' of !be Company in !be apptOPn&IC a«t- of !he Company'• r.ntrs Spec• foe 
wilr rca~~~~U. t a. a IIMJe allowance per month, ohall 1101 be aurcaa~ acrou muhople A'ooicl JCf\IC<• 
Rcsold tcniCCI ..,_be uaed 10 aarcp1e ll"llllc from men llw> oac cod...., C\Oltomct u c<p< u 
tpccttled tn ~All. oflhc Company'o TanlrA'fmu>JIO Shartd Tman1 Sct'iu 

D. Tckpllorle nr.mllcn lnllWlaocd 'lllll)' raold tcf\lCC fcuurc OR 1ntmdcd solely for die...., or the end 
Ultr Of tho ftllll~ ~~~of chit tnfOtmaiiOft II probobUecl 

l . No paiCnl. copyriaJu. tnodcmatlt or othtr propriewy nah1 11 loecnstd. aranrtd or 011\c""' .. 1ran•f<md by 
1h11 Aancn-L MPC to 11t1<1ly prolubol«< (rom any use. on<ludrna but n<>1 hmtlC\.1 '" .. ln. marlo.tuna o< 
advenlsina. of any BciiSolilh name or IJ'Idcmarlo. 

\'. ~lalnl<nant-t or Strvka 

A MPC wi lllllopl and~ 10 lhc atan4ardo contained In tho I!'PIIcabl< BciiSoulh Wen Center Jntcrfac< 
Aarnm<tll "'ptdlna 11\111\tm&nee and int~lt.tion o( tcn-o«. 

B. S....ICCS mold undef die Cornpany'a Tan til and facd11>a and cquopmcn1 pro• .dtd by !he Company thall 
bt matftllined by !be c-,.y. 

c. MPC Ot r11 cnd UICti.,Y IIOC ~mow. dtiM" rr. rcmo\C or aam>p~to rrpu 111y roc.trucs 
o.,. ned by the Compuy, other dwt by COMeCiiotl or ddCOMIII:IIOft 11:> any miCr!ace means used, n ctpl 
.. 11h 1ht ,. nncro conMnl of die COCII*I)' 

,...., 
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0 . MPC accepts mpOmibillly 10 nolif'Y the Company of ltn..I>OIU that uuc WI may rauh tn a Itt\ i<:c 

problem. 

E. MPC will be lilt Compeny'••lnaJtpolnl ofconiXI for all rcpaircalb on behalf of MPC'• CJ>d usera. The 
pan•et 1,....10 pn>vtdt ont wi!M•~WIIh loll·ftte COIII.ICI nvmbfn for Mh pufPO'CS 

F. 1\fPC wlll conlaCI the lfllltOIIri&L< lqll!r em letS In ICCordance wllh pto('cd~ e~l.lblls!lod by tho 
Com~ny. 

C. For all repatr mjUcPI, Ml'C accepta responaibihry for,adhcnna 10 lhc Company'• pre•crocnlnJ l'l•<kH~ 
prior 10 reremna !he lrOUblc 10 !he Company. 

II. The Company will bill MPC for lwldllna~rCK~bfes IIIli are found not 10 be in the Company'• nctworic 
pursuan110 haalalldard time and maL<rial char)u. Th<: al.llldlrd lime and mll<NI cfw1n~v.ill be no 
more diAn wha1 &I!Soolh charaea 10 iiJ mall cus10mers for lhc wnc <c1VICC'I 

I. Th<: Company rncrves lhc riahtiO con lXI MPC'a C\IJIOmers, if ckdncd n<eea.ury. for matnL<IWICC 
purpOUI, 

Vl. Eolabllohmtnl of Servttt 

A. Atl<r r«ci•lna ccnillclllon M alocal .. chanJc company frontlhc approptla1e rtJulllory aacncy, MPC 
"ill provide lhc ~Company acrvlc.o ccnL<r lhe necc•ury clo<umen~atlon 1~ enable the 
Company 10 eRabllsh 1 m.uiU ..:coun1 for MPC. Such documcnwlon ahalllncludc lhe Appllcauen for 
Mu~er A<:cou.r\1, proof of llllhoriry 10 pco11ido I.Ciceomrnunlc:auons accvkes. an ()pet111na Company 
Number ("OCN") auip;l by !he Natiooal Exchanae Carrim All«iatlon C"NECA •) and aw 
.. empllon tt:nlllcm,lrappllcablc, Wl>cn neeeuary dcposn mjUircmmiS aro met. lhe Corn~y ,.,II 
bcl)n ultlna or<kn for lhc reulo of atr\<lce. 

8. Sctvl« orde11 wnl be in a aWidard formal dcslanalt:d by lhc Company. 

C. When nolir~ation It roc~Md from MPC !hal a C\lttml C\IJIOm<f of the Company"'"' aub..:Iibe 10 

MPC'sserv~«, 111nclard ICMcr OC'dcr lnlef'.'lb for lhc apptOpriau: clw of acrvlce will apply. 

0. The Company will noc mjui"' end uset conflmwlon prior to nlabllthlnJ aetVice for Ml'C's end UJCr 
C\IIIOmtr, MPC mw1, howcv~. be able 10 cktnon>lra~ end u..:r aulhonntion upon rcqunL 

E. MPC will be the •lnl)e polnl of COIIIKI wltlllhe Company fur all aub<4qucn1 ordertnl ••"" ny rnuhlna 
In addltlont Of chansca 10 resoW services excep11h.t1 lhc Company "'Ill ..:ccpc a rcqua1 directly from lhc 
Old user CorCOIIvmloo of !he cod um'a1crvice 11om Ml'C 10 lhc Com~y Of Will acupc a rcqucat from 
anolhcr OLEC foe COIIYtllton of lhc end u1Cf'1 actVicc from MPC 10 lhc oilier L£C Th<: Company will 
nuufy MPC IIIli auch a mjt>«l hu been PfOC<'Ued. 

F. If lhc Company d4urmi.aes lhal an u111111hofUed chana• ln loal acrvlcc 10 MJ>(: hu oc:culffil. the 
Compuy wliii'CICI!Jiabliab aervicc •WI the llppl'llpriale local ICfVlcc provldu and wllluacu MPC u lhc 
OLEC lnlti8tinJ the un.~~tltorized tblnp. dN! ll!llll1horiud cha ... clwJ• dew1bed 1n fCC TanfTNo. I. 
Section 13. Appropri&le IIOCII1CI.IIrln dlara•. u kl fc.nh ln S«tlon A4. of lilt Ot<~~l Subacnbcr 
Service TarlfT, will abo be uscued to MPC. Theie cJwsea C&D be a4}wL<d If MPC provides wiaftclOr)' 
proof of aulhorizatlon. 

C. In ord<r 10 u(eJU&rd IU lnL<tt:IL lhc Company ~rllu the nJhl 10 aecvre lhc accounl "•lh a auiiAblc 
form or aecuriry ~~~. unlcu satlafKIOt)' t:Rdn hu already been cal.lbhahcd 

, ..... , . ....,. J. "" 
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I. Such a«uriry cl<!positahall take !he fonn of an im"1)CCblc t..cmr ofCrcd11 or odlct fonr.s of 

JCC1lril)' IC'CC'pQble 10 !he Compeny Any auch &«\\n!)' clcpoolt may bo held dunnt the 
contiiiiiiJ'ICe ofl.hc ~ic:• as accunty for the poym<nt of any and all amounu accr~~lnJ for the 
ICIVict. 

l lftsccunty ckpoatl II ~lllttd.lllth Ne:UMI)' dtpotlt ah&ll be n\ldf prior to lht IIIAVIII/t!ICHI of 
.. " lc • . 

3. Such 60CUI1ty deposit may noc u cocd "*O month•· nil mated bill tnt 

~ The fiiCI thlla a«wil)' ckpoalt hal been meek in no way n:lievr:a MPC fiom complyma wuh th< 
Compan)"'s rcautadona u 10 ack-anc:c paymmu llld the prompc payment of bills on pn:Kt~Qtion 
nor does It corwiiiUC a waiYCr or modification of lbe rcauJu ~of tbe Company pro' idina 
fonhe d!scotuin-oflcrvice for non-payme111 of any auma due the Company. _ 

5. The Company menu the riahtiO iftCrns<: the f«:unty ckpo&it ~utr'<'m<nu ,.hen. tn tU >Ole 
Judpraml, el~ 10 wanam llldlor JTO" monthly billlna hall~ boyor.d l.hc lc•'<l 
initially IIICd 10 dt:mnlne the &«vrity deposiL 

6. In the everu!Nt Ml'C dtfaulu on its accoun~ JCr\'ice 10 MPC •ill be tmntnatcd and any aocurlty 
dcpos<ll held wiU bo applied 10 its KOOUnL 

7. In the cue or 1 cash depoth. intetHtlll rou u set forth in lhc :app<Oj>'iare BoliSoulh tan II' &hall 
bo pu!IO MJ1C OUMJ !be C'Oft1ln&WICC of Lhc sec:urity dtpotiL lnletal on I MC:Urlty dtpotlt 
shall eccrue IIMILlliy and, If ~urucd, s.ball bo ann .ally eredlud 10 M?C by the ~<Nil date. 

vn. Paymtnt And Bml"l Arnnccmastt 

A. Wbtn thelnhial tervic:e It ordered by MPC, the Company will etW.IIah an accountJ m:el\ able ma•ttr 
IICCOUnt for MPC. 

B. 1 he Company ahall bill MI'C ooa cumot bull all applicable charatt and crcdtu. 

C. Paym<nt of all clwfea will be the rrsponstbolity ofMPC MPC shall mL po>m<m to th• Cornpon} fot 
all set\'ICCI billcd. The Company it 1101 reapocsoble (oc ~yment> not ree<h'«< by MPC from MPC'a 
~comer. The Company will DOl bc>come ln•-olvcd In blllina dlspuUJ that may atik betvoccn MPC and 
it> euatomer. Payments made 10 the Company u payment on account •Ill be emloud 10 an accounu 
rccet>able mutt~ ..:counrllld nor 10 an C1ld .....,., account 

D. 1lle Company will n:ndct blliJ each month on rtW.hahcd boll days for each of MPC'a acc:ounll. 

E. The CompcJy will bill MPC. in lldVIII«, chvau for all JCI'VICU 10 be provided durinJ me eruulna 
biiUna period ol<ccpr charJco -..ocialcd w1th l<f'VICC ....,.,. wluch cllaraa w11i be billed m ancan. 
Cttaraet will be c:alculated on an individual cn4 IIKt accwnt ~cl. lntltMitnJ. of lflllhcabk, any charJet 
for"''~" or uaap allowMcet. Bcltsoutb wltlat.o bill all th11Je&. lncludilla bur nor llmlud 10 911 and 
E911 charJea, t.elccommunlc:atioru n:lay chuJta, and rr.nch~U feca, to MPC. 

f. The payment wtll bed..., by tbt IIQ:t btU dauo (o.c.. same dab: tn the (ollowll'll month u the boll dau) and 
IJ peyable iD lrnmedlata:ly avalllblc 1\mds. Payment II conaidered 10 have b«n made when rccc<vcd by 
the Company. 

1. rr the payment d"" d.oJc ratla on • Sundoy "'on • llollday ... t.kh Ia obK"'cd on a Monday, the 
~ymtnl due date &hall be the Oil! non•lfOiiday day (ollOwlna IUth ~unday nr l!olidl~ If the 
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peym«nldlit dllt taUt 01! alll!iftt&)' llf onaflolid.ty '-hkh 11 obMtwd 011 Tuaday, Wldrlet4ay. 
Thllnclay, orFriM)'. dltpeyii!Cftl di»diiUblll bt dw lilt IIOft·lfoiWy clay prec~lna ti>Ch 
SalUrday 0t Holiday. lfpaymcntllnol ~•"CCO by the payment due dauo. aim paymeno pt""lt)'. 
u act (onb on I. followiQI. oballapply. 

G. Upon proof of !all exempt ccnlflc:arion from MPC. the tolll amoont billed 10 MPC will not in( Jude any 
r.ucs due from tbe end user. MPC will be 10kly responaible for the c.,.,putatlon, tracklna. rrponlna and 
poyment of all fedcn.l. acate andlor ~ jurisdlcuon lilies UJ«oaiC!d whh the ter.l(ft rroold 10 the end 
user. 

. 
IL M tltc customer of ll'COI'd. MPC will be responsible roc. and mnit!IO thc Compat~). all C'lw)n apphcablc 

10 ill raold scrvi<:<s foe tmCtJCl'C)' &UVIClCS (E911 llllll911) and Telceommunkauc>nt R.rlay Sc"oce 
(TRSJ u ....,u at 811Y Olbct clwJcs or a almilat IWIIrt. 

I. If any portion of the pa)'llltiiiiJ reeelved by rht Company afte1the paymmt due elate u act fonh 
prceedlna. or if any ponlon of !he p~yrmnt Ia received by the Company In fund• that ore oot lmmedoa~ely 
aV11ilable 10 the Company, !hen a late payment ponah:y ahall be due to the Company The "'"' payment 
ptnalty shall be the ponlon or thc payment not rrc:tl\ cd by the payment due date limn I Jote factor, The 
late faciOuhall beatKl forrh in Seedon A2 of !he ~I Subscriber Set\ icc Tanffand Section 82 of 
!he Prh.,"' line~ Tlrilt 

J. Any awltcl>od ac.c:ess t1wJcs uaodaud with lntm:achanae <am<r ~<CCU to the mold localeaehanae 
hncs v.ill be billed by. and due 10. the Comp211y No eddltlonal clwJn arc 10 be aaooocd 10 MP<.. 

K. The Company will .. ot pcrfonn billllla and collection Krvka for MPC" a ~auh of the execution of tltb 
AareomenL Requ•ta by tho MPC lOr ualtl&n.e whh bllllna Nf"lca thould be rcftfftd 10 the 
lppfOpfiaJe entity or 09Cfttlonalpp wldtln die Company. 

I . PunuantiO 47 CFR Section '1.617, the Company v.lll bolll\fi>C end ut<f COtnmon lone chafJ" o<knnc&l 
10 the end UIC1 ~ hne clwJcs the Company bills ou end u~ 

"1. In tmctaJ, tbe C0111p111y wtll 1101 become ln''OI>cd in dotputa bciVrten MPC and MPCo end u>cr 
eustomcn owr resold scrvlcn If a dlspucc docs &noe that cannot be 1<111cd without thc on,ohcment or 
the Company, MPC &hall conuct the desiptcd Scrv>ec Ccn!Cf for raolunon. The Company will moke 
every cff01110 as•lscln the rt101Ut>On of the dispute and "oil "'oric with MPC to rHOI\'0 the mamr on u 
timely a manner u poqlblc MPC may be required 10 aubm11 documentation to aubswmatt the claim 

v m . Db.oonllnuoi\U of~I'Yb 

WhcTe ponible. the Compa.ny will deny tci'\'>CC 10 MPCs <nd uacr on bekolf of. and •• the rrqunt 
or. MPC. Upon rruontlon or tllc end u<d'a ~ ~tc, rn1o<ol <hare•• "''II apptr end "''II be ohe 
rapon~iblhry or MPC. 

2 At che ""!Uell of MPC, the Comp&ny will di-nn«t & MPC md user cwtomer 

) . All requotll by MPC for denial 01 dltconnocuon or .. end UIC1' for nonj>lymtnl mu\1 be on 
wntlna. 

4 MPC •Ill bt t!liiM aokly I'HpOiltlhlc fer not~()·inJ rbt rnd user of the piOpOKd doKOMCCtlon of 
theuMce. 

v..._ r cl>Nir) J, tV911 ...... 
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'· The COIQI*I)' will conlinue ID proccu calllllllldc 10 the Annoyance Call Cmrn and ,.illlldv~~e 

MPC •hen h II clcttmlhlcclllllt tftllO)'IIII« calll~n oriain.tlcd from on.: or lhtlr c1ld uKf'a 
location!. The Company tb&JI be lndmnor~. defended and held hannln• by MPC llldlot lht 
end_, qalnst any claim, lou 0< ~ ublna from PfO•Icl•n• 1hoa lnfomuhOCIIO MPC h " 
lbc mpolllllllhl)' or MPC 10 W<e the OO<T«I.he ICIIOCineccu&l)' "'ilh tU CUIIOIMn "'ho make 
IMO)'Ina calls. Fallu"' 10 do oo will rauh In tht Company'• dtoce>nn«un, 1hc •nd uada ,.,,t« 

B. The: proccdurn (or duco~tinulna ~ice 10 t.IJ'C ue u follows: 

I. The Company rctc:<'-U ~ rlp110 •u<pwd ot !pminale M1Yi« for nonpaymtnl Of in lhc C'<nl of 
prohlbllld, unlawful ot llnpopor un , d1t lll:llltlee ot ~. abuu or t11o faciluon. or any other 
vlolatloft Of noncotnpiiiiiCC b)' MPC or~ Nln and nJUlauon• o( lht Comp.an) .• lanrr. 

l . lfpaymn~t or ~<~counlllnol t«<hcd by lht boll day on th< monlh afl.t lhe ~n•lnal btll day. 
&IISouth may pnwlck ll<rinm notice 10 MPC thai addotlonal appllaliont (M am I« ,. til be 
~fused ancllha1 aft)' pcfld!na onlm for ocrvlee will not toe compltltd1f paymenl ''not rtecl•~ b)' 
lht flftftnth day rollowil\l the d&lt or tho notice. In ecklltlOIIIkiiSouth may. lllhc WM tJmc. 
IJVt thirl)' da)'l notJee 10 lhf ptt'tOI\ daJ&ftlted by MJ'C 10 IU'ClV< notl!Oft Of noncomph111CC, 
dlsconbnut w provision or nisbna act'viCCS 10 MPC II any lime lh<fuflcr 

l . In 1hc case of web cliicoalinuancc. all billed cbaflct. u "'<11 u applicable 1mn1na1oon charJcs. 
aball b..:omc due. 

4. I ( &llSoulh does not distonunuc lhc PfOVi.s- of lhc 1<1'-icn ln\'Oh cd !>n lhc date $p0Cir~ In lhc 
thllly daya no1Jce and MPC '• noocomploancc contonun, I\Oiilifta contaJn.:d hc:tcon ohall pr«ludc 
BdiSoulh ·a rip110 di!ICOI!tonuc the ptOYialon of lht ~ 10 MPC whhoul funloo,r I'IOIK.c. 

S. If payment is not rucived or unn,cci!IC!IU meek for poymn~1 by 1he da"' I"•" In the """en 
notirocatron. MPC'a sennca will be dlw:onunucd Upon dtoconiiiiUitlec of ..,.,lee on • MPC'• 
accoun~ ..,._Ice 10 MPC'a end UIC11 will be denied The Company w1ll alao rmaabh1h am ret 11 
lhc rcquca1 ofthc end ILICfor MPC'a upon paymau oflhe •f'PIV!l'lall ~onn«docl r .. and wbject 
co lht Cornpam11nonnal~p~~llntloll ~ MJ'(,''I 11 witly Ntpanaoble for IIOIJJyona lhc end 
u"' or 1M~ tllkOMICllo.l of 11M ~UVIcr. 

6. !(within flt\CC"n days atWr aft ~nd uwr'11Cf'\K< h .. hccn dcnocd no conaa<o lou hc<n made on 
ro(e,..nce 10 rnlc>ltnl wrvl ... lhc end uKr't ocn 1« "''II hc dotconncc~. 

I X. Llflbtlll)' 

A. The liabilhy of lhc Cornplny fa< dama1a tlUIII O<tl or mioW<ct. omouoona. onla'Npliona. p<ttmpcion•. 
delays crron or dtfecu In tttnanu .. lon, or fiJiurn Ot dcfccu In facllluts rvmt>hcd bt cht Company, 
occumna in lhc courr.e of fumbbln• aetVI« Ot olhcf faciht10 and not cauwd b)' lhc ncall,.nce or MPC. 
or of lhc ~y In &Ill ... 10 m&IIIIIUI P"'P" IW\dard.o o ( mahtiCIWICe and ~IJo<\ and 10 UCtel .. 
re&soft*ble aup<Malon tb&Jlln no ewt~~ Clltl*l an 11t1101111t cqurvtkntiO chc pNPC)!Uonau dw,cc 10 MPC 
for the period oftcnicedur!na which IUCll mlab, omi~Jioo, UllerNpdon. ~.delay. etTC>r or 
lcfect in traftlmlulon Of defect or falhatt in fil:llltla OCC\II, The Company aball not be llabl• fot damatt 
arull\l OUt of miflllt-. GmUdOil. illlcmlpclonl, preornptlonl, delays. nTOn ot !M(«U In ll'lnamlulon l>l 

olh<r lnjuty. lncllidlna bul nee llmi~ 10 ln,jumo10 penono or propt")) from ,..,1111a M (ui'T'<nb 
cranamlacd o-erlhc ...-viec orthe Com,.ny, ( I) caiiMd by C\ll!Omn·providcd equiPfftclll (ucq>l ~~~~ 
a conll'lbullna cauae Is thc mall\anclloni!IJ oh Complny·pro•idcd o:onnc:etln, IIIT"IJI~Cf!~Cnl. In \Vhlch 
., 0111 1hc haboluy of lhe Cornpeny shall nee Cllceod an amO«nt eq1111l10 a p10pomonal amoun1 oflht 
Company blllina for the pmod of~ durinJ .. hk-lt a~~~:h mo~l&kc. om!uion, ln1emop<oM. l"ftmpllo>n . 

...... 

~------------------------------------------------------------------------· 
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delay, CITOI', clefw in uansm&UIOn 0< inJwy C«UR), 0< (2} not pt't\Cn~ by c.atomct·pmvldcd 
cqulpmmt ~ whldl would ha'~ been ~en ted had Company-provided equipment been used. 

B. The C0111pany aball be indmmlllcd and uwd lwmto. by MPC aplrut &11)1 and all cla1m1, aruono, 
ClliSCS Of ICtion. dlmlift, liabilities. or d<:11WK!J (lndudinJ !he CO.U. <tptnton and rruonable I 110m<) o' 
ftt~. on -ntllw:rtol) of whatcvct k1nd 0< nanu~ that m.ay be made: by any llunl part) u 1 .null of the 
Compoey'• 1\mmhlna of~ 10 MPC. 

c. Tilt Cotnpany mall be lndcmnlflcd, defended lnd held h.itmku by Ml'C anci'or the end UlC! llllnlllny 
clatm,lou or damaJt aritinl from the laC ofKrvkn41Tmd for~ lnvolvlnJ 

I. Clalm1 ror llbcl,tlandcr,lnvulon of prlvaey 0< 1nfrinttmtnt of copynJhllnuna from MPC"• or 
end IISC(1 own communlcaliom 

l. Claims for polcnl lnfrinacmcnl an una from &CIS combinlna ()( \blftl Compony ~ICU '" 

COMCCIIOfl with f~~tiliun or equ1pmon1 fum11hed by the end u~er ot MPC. 

3. All odlcr claimt arulna out of an ac1 or omlulon of MPC or 111 mel u>er 1n tht COUIK of u11n1 um-. 
D. Ml'C occcpu rnpor111blhty for prov1dlna access for maantenancc puiJ>O'H or any len ..:c rnolo under 

the provisions of !his TariiT. The Company ohall not bc mpowlblt foe any fa1lurc on the pan of MPC 
.,..hh rttp«IIO any llld uaer of MPC. 

X. T rntmtnl of P'rllp11ttary and COIIIldtnllal lnformatlon 

A. 8oth ~ lfTN that II may be ~ 10 provide -h olhtr durin, lhc l<tm of thi> lllt«mcnt ,.llh 
cenain c:onlldtnllal lnfonnarion, lncludlnJinldc accr<t InformatiOn, lncludlnJ 1><11 not l1m11~ 10. techniCal 
and buolncu plaN, l«hnkallnfonnatlon, propoulo. opcclllc&liono. drawlna•. proccd.lrcs. NJIOmet 

accO<Jnl data and like Information (hctcln.oft:ercollecuvely rof~md 10 u "lnformallon') 8oth parucs 
•arec that all lnforrn.ouon aha! I rilbct be In wnllnJ or olhtr uontible format and clwly nwked whh a 
cont'ldaltlal. pi vale«~ lqmd, «. when the lnformallon II communlc:atcd orally. at &hall alto 
be COIMIIIWied dlallhc lnfOimlllon It oonndtnrial. private or Proc>riclllry The lrtformatJon will bc 
tc1llmCd 10 the- wilhtn 1 reasonable lime. Doth pan leo •ar« thatlhc InformatiOn >hall not be 
<OIIIed or rq>rodUl:ed In any form. Both portJa •arc• 10 rcccl\c ouch lnformabon and not di><looe ouch 
lnformatlo4. 8oth panJa 11roc 10 proteCt the lnfonnatJon rc<cl\cd from dlalnbullon, dlsclosurc or 
dlucmir.atlon 10 anyone CXC>q)C crnploycc:a or lhc ponte• Wllh. need 10 know ouch Information and 
wlucb employees &IJ'.'C 10 be booiDd by !he lcmiJ of lh11 Sccuon. Balh pa111a wUiuu lhc l&m< slltldatd 
of care 10 protccllnformallon rt«t''Cd ulhcy ,.ould we 10 protect the it own confid<:nual and 
proc>rlctuy lnformallon. 

B. Notwilhtlandlna the forcaoJna. both p&n>esllf'N that lhcrc .. 111 be no obhJallon 10 prou:ct any portion 
or""' ln!om>&lioo lhu Ia cilhcr. I) mode f"'blicly IVIJI.ablo by !he --or ltlc lnformauon 0< ..... t~..uy 
dlacloscd by &IIOllf*tY 10 lhl.l Avccmcnt: 2) lo...,f\ally obllllncd from any aoun:c other than the owner of 
the lnfonnallon; or 3) previously knowD 10 lhc """ 101 pony wllbout an obhpuon 10 keep 11 
confid<:nllal 

XI. RHolullon of Dl.lpultl 

bteplll Olhci'W .. e tilled In this Aarcerntftl.lhc paruet IJI'Ot lhu If any d!$pUI< lllld II 10 the 
lftl<l)>t<Wion of any pi'OIIltion of lhiJ A.--nl or 11 10 !he JlC'Oil" lmpl<menwion of t!Ut AJrt<nV<nl, tlllvcr Party 

\ ' cn.IOe.. J ~ J, t99t ,.,. 10 
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may pelllloo lhc c-tnluloa for a rc:oollJliOCI oflhc dospu~ IIO'IIc\'Ct, cadi pan) ~Kocs any roJhllll may ha•c 10 
leek JUdiCial rc~.cw or any rulitla made by the Commouoon concern ina !Ius A1r«me11o 

XII. Llmllallo41 or u .. 

The partocs ·~· lhat thll Aar«ment ~hall not b< pcofTtRd by .,,hcf party on --"<r JUIItdoct""' •• 
C>.dtntc of 111} <:O<ICCSII<>n Dr U I WII\Cr Of an~ pGOIIIOII taken b~ JlM! other part)' In tl\lljUrudJc:Uon ot r,._ any 
vohcr J'U'l'UIC 

XIIL Welvtn 

A faolutt or delay of c1thcr Patty 10 cnrortc any or the pro• 1110ns ~f. 10 ••crto .. any "''t""' .. h..:h lJ 
hctton ptll\ldcd. or 10 rcqu!R pcr(orrnanct ofan) of die Pf'0\11>DN ~r tllall 1ft no"'~ be comiNCd ID be a"'".,. 
of >uch provisions Of opllOnS. and cadi Patty, 1101101chsQlld.na JUdi wlur<, &hall b&•-. chc nJht thnafta 10 """'upon 
the >p«tfte pcrfonn.ano:t of any and all of die pt0\1SIOftl orllo., A&=mcnt. 

XIV. Covernlna Law 

Tbu Aarcemeru aiWJ be ao•uncd by, &lid eooswcd and enforced"' ecconiancc ,.,th, the .... , or the Sta~ 
or Grora.a. "othouo rrpnl 10 Its conOoct of laM pnncopla 

XV. Arm's Ltnatb Ntaotlatlons 

Tins Aa=ment wu uecuttd afta um'a knllh MaotWIOIU ~«nlhc undcniped pottln and rcO<ets 
the conclusiOn or ohc undcniancd that thot Aarumcnt b on the bc1tonttmts of all parues 

X\ I. ~oll«s 

A. Every nockc. COIIIC'IIt.lpptO\-al, or oclwteomtl'llnlealiOIII requored or COI\trtllpla~ by lhta A~t 
thall bo In writ Ina and ahall be dcllvc~ In penon or 1h•cn by pos!AJC pr<~Wd mail. addtno 10 

OciiSouth Tcl<eornmunicatloou, In< 

( l (C Account Team 
3535 Colonnadt Parl<,.ay 
Room E~EI 
Olrmon&ham. AL 352•3 

"' •• '"' h oohcr addreu u the 1nt.mdtd rc<opt<nl P'<' -.It ohall ha-. dnopai.Cd b) .. nl\tn noh« 10 the Oliocr 
!W1) 

u. Where opcc:oflcally rcq\l1tOd. noocu ohall be by ..:rurocd..,. rqOJ<a"td maol Unlcu .,.,..,.,ac proHdec on 
ohoo Asm:mcnt, nouco by maolahall bto efT cal~ on the date It Is officially recorded u <kli••~ by~ 
ICCtlp! 01" cqulvaltn&, and in tbo abwat:c or IIKlo ttCO«< Of dclo\c:ty, It tllaJI bo ptaWntd 10 hi\~ be<n 
dclo>Cffi! the 11M day, Of nut blalncas day alia lhc 11M day, aft.tr ot ,.. dtpofo....S 1ft cbc maolt 

XVII. AmtndmtaU 

Tlus Agreement may be ltM11dcd IU any umc: upon "'"rttn ·~•nt of both panocs 

\'cnooe f~l.I9M ,.,.,II 
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XVIII. En II~ AarMmtnl 

1 his AJ"'CCIltnl leU fonh the ~tire llftdcntandtftJ and r.upcncdcs pnor IJT«f!KftU ~!Ween the .,.rue:. 
rcl&ttni 10 the fvbjctlnulltf COIIIIined ~and mnJCS all pnor ci~KUSSIOftl btlvoccn tbtm. and ottthcr pat1)- lllall 
~ bound b) any dofwtoOn. conc!JUon. pnMsioft. rcprcten- ,. t.mney. co. cnant « promlk ochc1 than u 
uprcul) sl.ltcd 1n 11111 AJr«mcnt Ot u u COflltmponneously «subsequently lei ronh In "'"""I anclcucvtr<l by a duly au1horlrcd officer or rcpi'Cicnllllvc of !he party 10 ~bound thereby. 

BY: IIY: 

SAME: NAME: 
rlntcd N l.ftlt 

TITU:: Dlndor TITI£: tZf"s. 
DATE: -;-, /,s hS( 

I 
DATE: .3«"1£' ; 

,.,..,: 
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txiiiBIT A 

APPLICABLE DISCOl'~TS 

The lo<kcommvnicanont """'"' avaolablc (O< "'""hue by 1-tl'C fat lbc pulpOOn or rcu~ 10 1\.11'(" end 
u\Cn shall be I\ '&liable •lbc follo-o>ona dtJCOUnt off or lilt rctatl ""· 

DISCOUNT• . 
STAll: RESIDENCE BLSr:O.ESS 

AI.ABA."'A 161, 16J•;, 
FLOIUDA 211), ll••t•• 
OEOllOlA lOJ' 17.1•· 

KENTUCKY 1679". I$.~~ 
LOUISIANA 20 72,. 20 72"0 
MISSISSIPPI I$.7S% u ,, •• 

NORTH CAROLINA 21-S'• 116'-
soum CAROLINA 14 ·~ IU~ 

tn.'NESSfE .. 16•• 16 ... 

• In lilt CU< or. crou boundlty 11!\llliOn. the do.count .. hl<h II'Ph .. 10 tlw dowounl •rPhcabl• ... the k>c&IK>n or 
lh< end uKr't ccntnl orne.. 

•• In TcnncUC<. or ALFC , • ...,~ ,,. OWft openoor .. ,.., •• ,and dlroc<O<y urvl<a. tlw dl .. ow.t tM!I be 21 .56•• 
ALEC mUJI pro•.SC 10n1111::n nodllauon 10 8cltSoulll wlllun JO d.ay& prior 10 provodtna Its ""'n open10< Kn o.:n 
and clt=toty tct\ica 10 qoalol'y rot lilt 1\oa"" docount nle oflU6• • 

OPERA TIO!'iAL SUPPORT SYSTE~tS jOSS! RA T£5 

lntd.cll•e Onlenn1 and T roubl< OSS Order Chart< 
Ma1noeniJICc SYtt<m 

Noo·Recvnitll R=mna Cll&ra<. Cl\arac rcr a<dcr Surclwr1< fo>r 
E.uabloJluncnl p<r mocuh (unlomott.l eM uw manuall> pl.o.;cd 

Clwl< "''"""") onl-n, 
on end ""'' account 

AlABAMA $10000 $5000 $1010 $2200 
Ft.ORlDA $100 00 ssooo SIO 10 Sl2.00 
OEOR.OIA $100.00 ssooo $1010 S2JOO 

KENTUCKY $10000 ssooo $1010 SHOO 
LOUISIANA SIOOOO S$000 $9 lA Sl~ 14 ·-MISSISSrPPI $100.00 ssooo $1010 Sl~ 00 

NORTH CAROLINA $10000 ssooo SIO 10 snoo 
SOUTH CAROLINA SIOO 00 ssooo $1010 S2200 

fENN[SSEE $10000 ssooc $1010 U200 
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Exmsrro 

Pate I ofl 
Typo til A!. I L ~. ICY 1..\ ........ lloa'-1 01...,.,.,... II ...... o. .. ,.,.,.. RNkCO O.o<OUIIC' ~, o.ocounr Rftok" 0."'-\lUM,. 

I Or~r...,._,~ v .. Ytt Yn v .. v .. v .. v .. v .. v .. ·~ 

l COIIUIICI S..,.. ~""'- ...... ... , v .. "" "" loll! v .. "' ""'' ' """ ' ) P; CWDObOf_. • > 90 ~ YM v .. v .. v. Va v .. v .. v .. v. '-• • r~~....:.· !U!rzl __ - ~ 'o ,,.. 
··~ v .. '" '" .... '"" '" .. 

$ llfthnc. L•lll Up~- Ya , .. v .. '"' , .. , .. "'" .... , .. ,,. 
6 911 "E9115cn.,...(Sfo-IOI v .. v .. v .. ·v .. Yn Yo '" Yn 'o .... 
7 Nil 5cnMXS I""C- 101 Yn Ya Yn v .. Yn Yn No No 'lo 'o • A4WMCI>SM s.e(Soo_Hou I) Ya "" v .. No v .. No Yn 'lo y., '~ 
9 MemcrtCaJr' s.mc. Yn No Vn No Yn ~0 Yn No .,.~, 

'" 10 Mobile S..Vlcoo v .. No v .. No v .. No v .. No v .. >;o 
II Fodaal Subocnl>« U... v .. No Yn No Vn !'.o v ... f'o Yn '• 
ll Noo- tChorwtl v .. v .. v .. Y• v .. v .. v. v .. Yn v .. 

T)"Pf til MS 1\C sc T' 
Sentn lleMN" o.-• ....... Dltc:o.tnl" balo· 0.,._.. RnAif• 0.,._.. 

I o...sr ...... ~- v .. Vn Ya v. v .. Yn v .. v .. 
2 c""'""" s-ic~"'""_. ~s No<.' Noto6 N ... 6 v .. No v .. v .. 
) '-·>110~. Va Vn Yn v .. v .. v .. Yn N ... l 

• Promodono • < 110 Do:rt Yn No No No Yn No Nl) No 
j l.lfeluWUnll UJis.v- Ya Ya Yn Vn v .. v .. Yn ...... 
6 91 11E911 Smll<ft ,,.. - tOI v .. v .. v .. v •• v .. v .. v .. Vn 
7 N II s.-,..,.. !lot - tO) No No No No v .. v .. Vn Yn 

• Ad'A' .. II• S•c (S. N ... II Vn No v .. No Va .. 0 v .. 'o 
9 oil~ SoMer v .. "'" v .. "" Y<> .. 0 Vn 'o 
10 Mollo!. Somon Ya ISo Yo No Ya ..., Yn "' II Feilnl s..t.cr\11« LIM v .. ..... , ... No v .. No Yu 'lo 

ll "- IC!wltt Ya Ya Yn v .. v .. v .. v .. 1\oo 

ApplicaiiW Net•: 

Crutllatlloncla•" kft ....... rwaold Ollly tO Uilll"l ... bien ...... of the anndfu~od MNICO 
l y,.,_. r.lllol>lc I ..W.. ,.... rt._ WID be ...S. ""., .... only"' md ....,. """ """ld ,._, qll&i•tlod f« 

lhf prom.-oon hod II befn P'O'iclod by Bc!ISooldl dii'OCtly I• T.,.......,...,...,.,,..._,..,_..,,. __ ,,_, 19Uido},llnoy ..,.........., 10.-ullhe folloooonJ,.... 
(l)dlo..- ... , ............. o I~ 

(b) dw 1*-1 on alnM (lhe ..-o'IO"'',... oti'IO'Id b)' O.IIS<aldl-.>llo.- IN 4ucowntod l\orlhcf by 1M •tdc>ait d.- rate) 
4 Uft....u.k u,-..,. k alfondc.ly .. -......,...,. ..... -""'-..... Bell Sou-.....-!) owl• to ... bocnbcn 

of ~!~no- loT .. IOitto, MI'CIIIoll ,..a- 8cl15<>udi't M ...... Ror. Scn<ICII rt che ~~- ..,.,,..., ka lhe •liolnalc 
d..ICOI.a. MPC ... ftlnherd.i.~- v+c!n 'eM....,. a..c s.t\>1C'C 10 lafcl&M('uJ.W)IIIWA v.rdlla dttcOtift ·~ IJ flO n 
tNon lhe mont"""" d•-• dloot Bc!1Sout!l-P'O'lcln. MI'C 11 I'OipOIUib.o for '"""""'lll'lw s.bocnbcr LIAC Clwp'""" tho 
Nad011al EA.....,. Cam... A.-illlaft "'-• 1011 -letnml pool),.. u BoliSoudl don IOday 1 1wt 111&.\Jmlllll role thai 
\41'C ~ c!Yrp(or Llftl.iMS.Vao1oallbe coppod •IIIIIIIINUII,.. otrmd by S.IISclutl\ 

~ In Loul•iona an.l Mluha•ppl. all CtMMrtiC11fl'¥1ce ,..,..,.,,...,., """"" 1mo by S.ll\outh"' ''""'""''"' al\cT lhe otf«tl'l d .. t ..r the c-·-Ordortl ;21.'97 '"'LA ... .111~ ,..,..,, .,.,.., M>IMt 10 ,_.. ··-·"'" --d·- .\11 cv. ... h ... b .,.,. 
piKe •of'dw oll'ctow- 0( .. C I m ordor(lllM7 for LA ODd ].1101'07 f« MSI"'II""' M n.,- for..alo. 

v .... ,...., '· "" 

l 
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EXIfiBIT 8 
P•ae lofl 

0 In 'on~~ CII'OI-. C...IWIS.nlclt Arn•ao- _.., - ~ a.nsc.nh MIOI'I Apnll5. 1991 "-'lloo ...,._, "'rn.1o 
• no d.- ,..,It a.u•x+ C'SAi _,.. - ajl.,.,... 4ou \1111/loo....,.,.. ., malt •>Ill t1w <1·-

1 s.n. ol8cU'Io.dl'• 1teo1 ~ w 1011 o.~«o~M>.-.._, '""'"'.,..- "'.,._lc "'...,.,.'""'"" o{(ocn and.,... 
~ o\d\lo...t.$.\1 S....tor ,.llnlfed., e.us-111 AI 'I Yuu.ol 'OIIIIIINr Call 0....1 ~ 
9 loA'-"a.CXCI'Kts.ntc.Aoo I ---pnaroofdl ~1997-u~far- CSAo.,wod'-

b<no~ '"" 6. ltt'1 ... Ml)' U, 19t'1 ft ....... f ... - ".u-I"'-10 tlw- dot01 10 •tw.a 11>.: no\ II ..... ~ 
C$.\s .... - lo4f11l4, 1991 ...... lOW~ f ... ,_..,.,. I do_,IO II>< WDt <1- 10 •tw.a lllc CSo\ II "'''"~ol>l< 

10 E.•~fotl'fllltii/UIJ .. aleow 'I ... ,......,. _..,td •ulllllc..-~c:a 

,.,.,, 

l 
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LINE INFORMATION DATA BASE (LIDB) 

STORACE AGREEMENT 

This Agreement, effective as of Z -I '3 , 19Q8, is entered into by and between 

Bell South Telacommunicatioll$, ~ (uBST''), a Oeorala corporation, and The Mobile Phone 

Company, Inc., ("Local Exchanp Company'), a Florida corponllion. and their fully authorized 

officcTJ. 

WHEREAS, in consideration of the mutual covenants, agreements and oblig.ations set 

forth below, the parties hereby agree., follows: 

I . SCOPE 

A. This AJIU1llent sets forth the temu and conditions pursuant to which BST agrees 

to store In its LIDS cetUin information at the request of the Local Exchange Company and 

pursuant to which BST, Its LIDB customers and Local Exchange Carrier shall have ac:ceu to 

such infonnotion. Local Exchange Carrier uoderstands that BST provides access to infonnnllon 

in its LIDB to vanow tclccommunic:ations service providers pursuant to applicable tariffs nnd 

agrees that information stored at the reque11 of Local Exchange CAITier. punuantto this 

Agreement, shall be available to thoJO tclce<~mmunicatlons aervlcc provklm. The terms and 

conditions contained in the au~ehed Addendum No. l arc hereby mllde a pan of this A~mc:nt 

as iffully mcorporated bcreln. 
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B. LIDS is accessed for the following purpom: 

I. Billed Number Screening 

2. Calling Card Validation 

3. Fl"'!ud Control 

C. BST will provide seven days per week, 24-hourw per day. froud rontrol and 

detection services. These services include. but ore not limited to, such features as sorting Calling 

Ct:rd Frnud detection according to domestic or intm~ational calls 10 ordtr to ""lltt~o 

pinpolntlna ofpcwlble theft or fraudulent we of Calling Card numbers; monitoring bill-to-third 

number and collect calls nwlo to nwnbers in SST's LIDS, provided such information is included 

in the LIDB query, and establishing Account Specific Thresholds, at BST's solt discrelion, when 

necessary. Loclll Exchange Company understands and 11grCC$ SST will administer all data stored 

in the L!DB. including the data provided by Local Exchange Company pursuanl to this 

Ag~ent, In lhe $l11Jle liWillCf as SST's data for SST's end user customers.. BST shall not be 

responsible to Local Exchange Company for any loJt revenue which ... ay rc~uh from BST's 

odministrolion of lhe LlDB pursuant to iu established practices and procedures as they exist and 

as they may bo changed by BST In lu sole discretion from lime to time. 

Local Exchange Company understands that BST currently has an effect nwnerous billing 

and collection aperneniS wilh various inlen:Jtchangc C41Tiers and bill ing clearing houses. Local 

Exchange Company further understands that th~ billing Md collection customers of BST query 

SST's llDB to determine whelher to IICCept various billing optioJU from end users. 

Additionally, Local Exchange Comp1111y undentands that presently BST bas no method to 

differentiate between BST's own biUiq and line data in the LIDS and such data which it 

includes in the LIDS on Local Ellchanae Company'• behalf pursuant to this Awcm~ent. 

2 
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Therefore, until 5UCh time u BST can and does implement in its LIDS and 1ts suppomns 

systenu Ule means 10 differentiate Local Exthanse Company's data from SST's data and the 

pan1es to this Agreement ~ec:ute appropri11e amendments hc~o. the followins temu and 

conditions shall apply: 

(a) The Local Exchansc CompiUiy agrees that It will accept rcspons1bilhy for 

tc:lccommunicatioM services billed by BST for its b1llins and collection customers (or Local 

ExchanJe Custo~~~er'a md IIIC1' ICCO\Illts which are rcs1dentln LIDB pursuant co thts Aar«menl. 

Local Exchange Comp~~~y authonz.cs BST 10 pl~ee such thqes on Local Exchansc Company's 

b1ll from BST and qrecs lhll it aball pay all such chUJes. Chartes for which Local Excha.nse 

CompiUI) hereby takes responsibility ancludc, but an: not limited to, collect IUid 1h11-d number 

call• 

(b) Charses for such services shall appear on a separate BST bill pase 

•dcnulicd with the name oflhe entity for which BST is billing the charse. 

(c) Local Exchange Company shall have the respons1b1lity to rcndCT a b•lhns 

ltalcmeniiO its end users for the~e charses. but Local E~tchange Company's obhsuuon 10 pay 

BST for the charses bille-d thall be Independent of whether Local Exchansc CompMy 11 e.blc or 

not to collect from the Local Exchange Company's end users. 

(d) BST shall not become involve-d in any disputes between Local Exchanse 

Company and the entities for wllicll BST performs b1lhna and collecuon &IISouth will not 

•uue adJuttmc:nts for chatJes blllod on behalf of an cnuty 10 Local E~tc:hansc: Company. h shall 

be the responsibility oftbe Local Exchao&e Company and the OIMt enuty to neaouate and 

arransc for any appropl,IIC adjustmenlt. 

3 
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II . TERM 

ThiJ Agreement will be effective as of 2- I '3 , 199 _!, and will conhnue in effect 

for one year, and thereafter may be continued until terminated by either pany upon thirty (30) 

days writt.en notice to the other piUty. 

m. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be chilled a fee for storeae tcrvicea 

provided by BST 10 the l..ocaJ Exchange Company, liS described in Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on BST's income) determined by 

BST or nny taxing euthority to be due to any federul, state or local tuing jurisdiction with 

respect to the provision of the service set forth herein will be poid by the LOC41 EKchongc 

Company. The l..oca1 Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction, at the I...oeal Exchange Company's expense, any such tues that the Local 

Exchnnge Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any loss, cost, claim, injwy, or liability relating 10 or arising out of 

negligence or willful miaconduct by the indemnifying piUty or itJ agents or eonlrtiCtors in 

connection with the indemnifying parry's provision of services, provided, however, that any 

indemnity for any lou, cost, claim. injuty or liability arisina out of or relating to errors or 

omiuions in the: provision of servie« under this Agreement shall be limited u otherwise 

51=ifled in thiJ Agrecme.ll. The indemnifYing party under this Scetion apes to defend any st.:: 

brought apinst the otha' party for any such loss, cost, claim, injuty or liability. The: Indemnified 
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party agrees to notify the other party promptly, in wnting, of any written claims, lawsuits. or 

demands for which the other party is responsible under this Section and to cooperate in every 

reasonable way 10 facUilale defense or settlement of claiou. The indemnifying party shall not be 

liable under this Section for settlement by the indemnified party of any chum, lllwsuit, or demand 

unless the defense of the claim, lawsult, or demand has been tendered to it tn wntmg and the 

indemnifYing party hu unreuonably failed to uaumc such dcferae. 

V. LIMITATION OF LIABILITY 

Neither party lhall be liable 10 the other party for any lost profits or revenues or for any 

indirect, incidental or consequential damages inculTCCI by the other party a.rising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or dnmage. 

VI. MJSCELLANEOUS 

A. It is Wlderstood and a~ 10 by the parties tluu SST may provide similar services to 

other companies. 

B. All terms, conditionJ and operationJ under this Agreement shall be performed in 

accordance with, and subject to, all applicable local, Slate or federal legal and regulatory umfTs, 

rulings, and other requirements of the federal cowu, the U.S. Deparunent of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

111r1y to violate any such legal or reaulatory requirement and either party's obligation to perform 

shall be subject 10 all such rcquiremcnc.. 

C. The Local Exchange Company aarees to submit to BST all advc:ni11ng. sales 

promotion, press refuse., and other publicity matters relating to tl •• s Aarccment wherein BST'J 

corporate or trlde ne.mcs, lop, tnldmwb or lttVicc marb or those ofBST'1affillatcd 

s 



• • 
companies are mentioned or languJ~gc from which the COMection of said names or trademarks 

therewith may be inferred or implied; and the Local Exchanae Company furlher agrees not to 

publish or use advertising. sales promotions, press releues, or publicity matters wirhout BST's 

prior written approval. 

D. This AJre:ement constitutes the entire agreement between the l «nl Exchlllfe 

r::ompany and BST which supersedes all prior agreements or contracts, oral or written 

representat!Onl, ltltcmcnta, nesotlatiOIIJ, undmtandlng.l, proposaiJ and undeftllldnp with 

respect to the aubjcet matter hereof. 

E. Except as expressly provided in this Aareernent, if any pan of thls Agreement is 

held or construed to be invalid or unenforceable. the validity of any other Section of this 

Agreement shall remain in full force and effect to the extent permilsible or appropnllle in 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liabl.e for any delay or failure in performance of any 

pnrt of this Aarec:ment for any caUJO beyond iu control and wlthoutats fault or ncgli&encc. such 

as ccts of God, acta of civil or military authority, government regulations, embargoes. epidemics, 

war, terrorist acts, riots, inaurrcetiolll, fires, explosio111, earthquakes. nuclear occadcnts, floods. 

strikes, power blackouts, volcanic action, other major environmental dillwbances, unusually 

severe welllher conditions, inability to secure products or scrvlc.cs of other persons or 

transpoi1Jition facUlties, or acts or omissioru of transportAtion common carriers. 

G. This Asreement shall be deemed 10 be a contract made under the lawa of the State 

of Georgtll, and the collJtr'U(tion, interpretation and performance of this Agreement a.nd all 

lrnmactiOIIJ hen: under shall be soverncd by the domestic liW of IUCh Stale 

6 
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IN WITNESS WHEREOF, the pllltics h.nve caused th11 Agr«mentto be executed by 

their fully authorized officers. 

Title: Director 

Dille: _ __:2--:..
1
1-/ .:....::1 )~/__:'lKIQ..._ ___ _ 

Addrcu: 34591 Bell South Center 
67S W. Peachtree St. NE 
Atlanta, GA 3037S 

7 
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ADDENDUM NO. I 

TO UNE INFORMA T JON DATA BASE (LID B) 
STORAGE AGREEMENT 

This Addendum No. I to lhc Line Information Data Base Storage Agreement dated 

_~..fJ_..,""rv.-•.t..7T----'/'-3.c.... ___ . 1998, between BeiiSouth Telecommunie4tions, Inc. 

("BSr'), and The Mobile Phone Compa.ny, Inc., ("local Exchange Comp&lly''), effective the 

/3~ dayof /ih,.e7 , 1998. 

I . GENERAL 

This Addendum sets fonh lhc lm1U and conditions for Local Ellchange Company's 

provision of billing number information to BST for inclusion in SST's L!DB. BST will store in 

its LIDB lhc billing number information provided by Local Exchange: Company, and BST will 

provide: responses to on-line:, call-by-call qlltfies to this infontllltion for purposes specified in 

Section 1.8 . of the Aareement. 

II. DEFINITIONS 

A. Billin& number • 1 number lllcd by BST for the purpose of identi fyina an account 

liable: for charges. This number may be a line: or a special billing number. 

B. Line number· a ten digit number assigned by BST that 1dentifict o telephone line 

associated with 1 resold local CllChanac service, or with a SPNP arran11cment. 

C. Special billing number· a ten disit number dUll identifies a billing account 

established by BST in coancction wilh a resold local exchange service or with a SPNP 

arrangement. 
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D. Calling Card number- o blUing number plus PIN number assigned by BST. 

E. PrN number· a four dlalt ICCurity code wlgned by BST whtch it added to a 

billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator- associaled with a billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or bolh, by !he Local 

Exchange Company. 

G. Billed Number Screenina - refer1 to the octivity of determining whether a toll 

billing exception Indicator is present for 11 particulnr bill ina number. 

H. Calling Card Validation · refers to !he II(;Jivtty of detem1irung whether 11 particulnr 

calling card number existJ as stated or oth~ise provtdcd by a callt:r. 

I. Blllina number Information · information about bllltna number or Culling Curd 

number as assigned by SST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

fll. RESPONSIBILITIES OF PARTIES 

A. BST will include bilhng number information associn•ed with resold exchange 

lines or SPNP IIITIII\il!ffiCnts in .:. LrDB. The Local e~ehanae Ce~mpany Wllltequett any coli 

billing exceptions via the l...oca.l Servtce Request (LSR) form used to order resold exchange lines, 

or the SPNP service reqUCit form used to order SPNP arrangements. 

B. Under normal operatlna condltions, BST shall include the btlling number 

information in its LIDB upon completion of the service order establishing ecther the resold local 

exchange service or the S PNP arranpmcnt, provided that BST shall not be held responsible for 

any delay or failure in perfonn41lce to the extent suc:b delay or failure is caused by circumstances 

2 
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or conditions beyond SST's reasonable control. BST will store in its LIDB 1111 unlimited volume 

of the working telephone numbers associated with either the resold locDI cxchnnge hncs oa the 

SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issw: 

line·based calling can1a only in the name of Local Exchange Company. BST will not wuc line· 

based calling cards in the name of Local Exchange Company's individual end users. In the ev~t 

that local Exchnnge Company wants to include call ing C4td numbers BS.Signcd by IT.: Loul 

Exchange Company in the BST LIDB, a separate agreement is required. 

C. SST will provide responses to on-line, cnll-by-c.a ll queries to the stored 

information for the specific pwposc:s listed in the next parBilllph. 

D. BST Is authoriz.cd to use the billing number information to perfonn the following 

functions for nuthoriz.cd usen on an on-line basis: 

I. Validate a 14 digit Calling Card number where the first I 0 digits arc o line 

number or speciDI billing number BS.Signed by SST, lltld where the last four diglls (PIN) arc a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company hn.s identified the billmg 

number as one which should not be billed for collect or !hard number calls, or both. 
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IV. COMPLIANCE 

Un165 expressly autboriud in writing by th<! Loc.al Exchange Complllly, all billing 

number infonnotion provided pursuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendum. 

0 

IN WITNESS WHEREOF, the parties have caused this Addendum to be c:~ecutcd by 

their fully aulhoriz.ed officers. 

Printed Name: 

Tille: Director 

Date: 
I I 

Address: 34S91 BeiiSouth Center 
675 W. Peachtree SL NE 
Atlanta. GA 303 7 S 

THE MOBILE PH 

c. 

Printed Name: _,.,__!f'd.tf.LU......f!:..L.lJ.~~ 

Title: Ce,f ,· ~" 1' 
Date: .; ltD /~r 
Addness: 7;~ii ~*t''~Ll¥~, 
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