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March 30, 1998 
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V IA 0VERNICIIT D ELIV£RY 

Ms. Bl1111ca Bnyo 
Director 
Florida Public Service Commission 
2540 Shumard Onk Boulevard 
TaUohassc:e, FL 32399-0850 

Re: Application of Cable & Wirele.u Global Card Servlc:ea, Inc. 

Dt."llf Ms. Bnyo: 

Enclosed for filing with the Floridts Public Service Commission, please lind an 
original and 12 copies of Cable & Wireless Global Card Services, Inc.'s application to 

provide intrastate intercxcbange services. Also enclosed is a check in the amount of 
S2SO.OO to c<>ver the requisite filing fee. 

finally, encl.osed nre a duplicate copy of this liling and a sclf·addn:ssed. 
postnge-pwd envelope. Please date-stamp the duplicate and return it in the envelope 
provided. 

Please do not hesitate to call me if you have any questions. 

Respectfully submilled, 

~rOJwA_D~/ 
Andrell D. Pruill ..• ... 
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u nJI.DA PUBLIC SERVICE COMMJAN u 

DIVISION OF COMMUNICATIONS 
BUREAU OF SEBVIC£ £VALUATION 

10.1 Eut Galata Stnct 
Fletdler Bulldln& 

Tallabuaee, Florida 32399-0866 

APP1..1CATION FORM 
for 

AUTHORITY TO PROVIDE INTER£XCfiANGE TELECOMMUNICATIONS 
SERVICE 

WITHIN Ill£ STATE OF FLORIDA 

!ost01£!joos 

A. This fonn is used for an original appl.icatlon for a ccrti flcate and 
for approvo.J of Ale. usianment or UllllSfer of 1111 eJtisting 
certificate. In cue of a sale. assignment or lnlliSfer,lhe 
infonnatioo provided shall be for the purehuer, assignee or 
UllllSferee (See Appendix A). 

B. Respond lO each item rcquesu:d in the appliC4lion and appendices. 
lf an item is not applicable, please Cltplain why. 

C. Use a separole sheet for each nnswer which will not lit the allotted 
space. 

D. If you have questions about completing the form, contact: 

Florida Public Scrvlcc Commwlon 
Dlvlslon ofCommunlcatioDJ 
Buruu of~rvlcc Enluatlon 
101 Eut Gaines Street 
Iallabauee, Florida 32399~86 
(904) 488-1180 

E. Once completed, submit the original and twelve ( 12) copies of this 
form alona with a oon-refundable application fee of S2SO.OO to: 

llCOIII'RUIAIU410.1 

Florida Public Service Commb:Jion 
Dlvlslon of Admlnbtratfon. Room G-50 
101 Eut Gaines Street 
TaUaba.uet, Florida 31399~850 
(904) 488-4733 



I. • 
(X ) O~aal Aalborlty (New company). 
( ) Approval ofTraasftr (To onolher c:enlncatcd company). 
( ) Approval or Aulpmtat or existing certificate 

(To 11 noncertificoted company). 
( ) Approval for traasftr or ~atrol 

(To onotbcr c:ertilicated company). 

2. Select what type of business your company "';11 be conducting (check oil that apply): 

( ) Fadlltles baled carriu ·company owns and opero.tes or pl1111s 10 own 
1111d operote tele<lOmmunications switches 1111d t1'11J1$1llission facilities i.n 
Flori de. 

( ) Operator Suvlce Provider • company provides or plans to provide 
alternative operator services for fXCs; or toll operator SCtVice:s to coli 
aggregator locations; or clearinghouse services to bill such colts. 

(X ) Resdkr · company bas or plans to have one or more switches but 
primari ly leases the transmiJsion facilities of other carriers. Bills its own 
customer base for services used. 

(X) Swltchleu rcblller ·company has no switch or tronsmission facili ties but 
may have a billing computer. Aggregates traffic to obcain bulk discounts 
from Wlderiying carriers. Rebills end users at a nne above Its discount 
but generally below the rak end users would poy for unog~gotc:d troffic. 

( ) Multl·LoeatloD D~liDI A&&"Ptor • company conuwts with 
unaffiliated entities to oblaln bulk/volume discounts under multi-location 
discount plans from c:enain underlying carriers. Then offers the resold 
service by enrolling unoffilhued customers. 

OCOI/PitUIA/11410,1 



3. NIIIDe of corporull. p:utncnhip. coopcmtivc,joint ventA solc: proprietorship; 

Cable & Wlrdcst Global Card Services, foe. 

4. Name under which the npplicant will do business (lietitious name. etc.): 

Same rapoue u 3. 

S. National address (inc.luding street name&. number, post office box. city. SUite: and zip 
code)-

1275 P~nld)'Jvanla Annue, N.W., W u hlngton, D.C. 20004. 

6. Florida address (including street name&. number, post office box. city, SUite and zip 
code): 

AppUeaat does not bave a Florida offite. 

7. Structure of organization; 

( ) Individual ( ) Corporation 
(X ) Foreign Corporation ( ) Foreign ?artnc:rship 
( ) General Pnnncrship ( ) Limited Partnership 

( ) Other, Limited Liability Company 

8. If applicant is an individual or partnership. please give name, title and oddn:ss of sole 
proprietor or partners. Not appUeable. 

(o) Provide proof of compliance with the foreign limited pllrtnership sllltute (Chapter 
6.20.169 FS), if appli.cable. 

(b) Indicate if the individual or any of the partn.ers have previously ~n; 

(1) adjudged banlaupt, mentally incompetent, or found guilly of any felony or 
of any crime. or whether such actions may result from pending 
proceedings. 

(2) officer, director, partner or stoclcholder in any other Florida certificated 
telephone company. If yes, give name ofcomp;llly and relationship. If no 
longer associated with company. give n:n.son why not. 



9. • 
(a) Proof from the Florida secrcllll}' of State lhalthe applicant has authority to 

openuc in Florida. Applicant b lo the process or obtaining authoriz:atlon from 
th Steretary of State ud will provide the Commlsaloo with proof or 
Certllkatlon upon receipt. 

Corponne charter number: 

(b) Name and oddrcss of the company's Florida regis~trc:d agent 

See respoDH to 9(a). 

(c) Provide proof of compliance with the fictitious name SUI lute (Chapter 86S.09 FS). 
if applicable. Not applicable. 

Fictitious name registrntion number: 

(d) Indicate if any of the officers, dim:tors, or any of the 1tn hugest stockholders 
have previously been: 

(I) adjudged bankrupt, mentally incompetent, or found guil ty of any felony or 
of any crime, or whether such actions may result from pending 
proceedings. No. 

(2) officer, director, partner or st.ockholder in any other FloridA certificated 
telephone company. If yes, give name or company and relationship. If no 
longer associated with company, give reason why not No. 

I 0. Who will serve as liaison with the Commission in regard 10 (please give nrune, tille, 
address and telephone number): 

(a) The Application; 

DaDDy A. AdaiDI 
Andru D. Pruil1 
KeUey Drye & Warren LLP 
1200 19th Stred., N. W. 
Sulte500 
Wu hlostoo, DC 10036 
(20Z) 9SS..9600 

(b) Official Point of Con !act for the ongoing operations of the company; 

Mr. Alan Sdmer 
Vice President, North America 
Cable & Wireless Glob.J Card Services, Inc. 
1919 GaiJoWJ Road 
VIenna, VA lll8l 

OCOIIPRU~IO.I 



(c) Tariff; • 
Danny A. AdaiDI 
AAdfta D. Pruitt 
Kdky Drye &: Warrell LLP 
1200 19th Street, N.W. 
Sult.e 500 
Wuhin&too, DC 20036 
(202) 955-9600 

(J) Complaintsllnquiries from customers; 

• 

Customers with eomplaiob or billing Inquiries may contact tbe Applicant at 
lt:J toll rm number (800) 486-3686. 

II. List the states In whlch the applicant: 

(a) Has operated as an intctexchange carrier. 

None. 

(b) Has applications pendlng to be certificated as an inten:xchangc carrier. 

None. AppJICillt, however, II In the pro«U or obWnlng authorization, 
where required, tbroupout the United Stata. 

(c) Is oenUicated to operate as an inten:xchange carrier. 

None. 

(d) Has been denied authority to operate as an inten:xchange carrier and the 
circumstance3 involved -

None. 

(e) Has had regulatory penAlties imposed for violations ofteleeommlliJiications 
statutes and the circumstancc:s Involved. 

None. 

(f) Has been involved In civU oourt pnx:c«<ings with an in~CtCXchllngc cmicr, Iota! 
exchange company or other teleeommunlcations entity,and the circumstances 
involved. 

None. 

DCOIII'IIUIJI/UoiiO.I 



12. What services will.llpplieant offer to other certific:at.ed te~nc companies: 

( ) Foc:llities ( ) Opemtors 
( ) Billing and Collection ( ) Sales 
( ) Maintenance 

() ~~----------------
Applicant wiJJ not offer acrvlca to otber eenlneated telephone eompulct. 

13. Do you hove ll marketing program? 

Yes. Cutomen wiJJ be 1olldttd ulug bJ-~noo aalct calb, direct mall. out-bound 
telemarkdin1, print, ndlo and media advertblnt-

14. Will your marketing program: 
(X) Pay commissions? 
( ) Offer sales franchises? 
( ) OtTer multi-level sales incentives? 
( ) Offer other sales incentives? 

IS. Explain any of the offers cbccked in question 14 (To whom, what omounttype of 
franebise, etc.). 

Sala agentl will be eompeoJated by aalaria and bon usa basrd on performance 
aplnat aaJa targeta. 

16. Wbo will receive the bills for your service (Che<:k all that apply)? 

(X) Residential customers (X) Business customers 
( ) PATS providers ( ) PATS station end-users 
( ) Hotel & mot.cls ( ) Hotel & motel gueru 
( ) Universities ( ) Univ. dormitory residents. 
( ) O~(speeify), _______ _ 

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the: bill for your services, and if not 
who will the billed party contacl to ask questions about the bill (provide name and 
phone number) and how is this information provided? 

Yet. 

(b) Ncune and address of the firm who will bill for your service. 

Not applleable. 

OOliii'IIUWlJ410.1 



18. Please provide all A.t,lo doc:umentation demonstnlting £ opplicantlw the 
foUowing capabilities to provide inleTCXthange telecommunications service: in Florida. 

A. Finmclal Capability. 

Regarding the showing of financial capability, the following applied: 

The application ahoy!d contain the applicant's financial statements for the most 
recent 3 years. Including: 

I. the balance sheet 

2. income: Sl&1c:mcnt 

3. statement of retained camlnp. 

Futther, o writlen explanation, which can include supporting documentation, 
regarding the following should be provided to show hno.ncial capability. 

See Es.lliblt A. 

I. Please provide doc:umentalion that the r>pplicant bas sufficient fUlllllCial 
capability to provide the n:qucsted service in the geographic 11te11 proposed to 
be served. 

2 Please provide documentation that the applicant bas sufficient fino.ncial 
capability to maintain the n:questcd service. 

3. Pleo.se provide documentation that the applicant bas sufficient fiMncilll 
capability to mec:t its lease or ownenhip obligations. 

NOTE: This documentation may illclude, but is not limited to. fiiUUlCial 
statements, a projected profit o.nd lou statement, credit references, cn:dit bureau 
repons. and dc:scriptions of business relntionships with fino.nciallnstitutions. 

If availoble. the finandal swemeots should be audited fUlllllCial statements. 

If the applicant does not have audited financial statements, it shall be so stated. 
Th.e unaudited fino.ncial statements should then be signed by the applicant's chic:f 
eJtecutive officer and chief financial officer. The signatUreS should gffirm that the 
fiMnciaJ statements are true and cotT9Ct.. 

B. Managerial c:apebmty. See E1blblt B. 

C. Technical capability. 

19. Please submit the proposed tariff under which the company plo.ns to begin operotion. Use 
the format n:quircd by Commission Rule 2S·24.48S (C!Xlltnplc: enclosed) 

&e Elhl.b!r C. 

OCOJ/I'IIUIA/2~10. 1 



20. The apptiCIUlt wlll.idc: the following inlC~clulnac: com& rvlc:c:s (Check all thot 
apply): 

.X.. MTS with dlltuet aeaJitive per miDute rates 
Method of access is FOA 
Method of ac:ccss is FOB 

.X.. Method of ac:ccss is POD 
Method of access is 800 

_x__ MTS with route Jpftific rata per mlaute 
Method of access is FOA 
Method of ac:ccss is FOB 

.K_ Method of access is FOO 

.X.. 

.X... 

.X.. 

.X.. 

.X.. 

.X.. 

.X.. 

.X.. 

Method of ac:c:ess is 800 

MTS with statewide Oat rata pu lllillu:e (Le. aot diJta.aee aeaJII:ive) 
Method of access is FOA 
Method of access is FOB 
Method of 1CCCSS is FGO 
Method of ac:ccss is 800 

MTS for pay tdepboar Hn'ke providen 

Block-of-daae ealll111 pla11 (Reach out Florida, RID& America, ete.). 

800 Service (Toll frH) 

WA TS type aervice (Bulk or volume dbc:ount) 
Method of access is via dedicated foc:ilitic:s 
Method of access is via switclled fac:ililic:s 

Private Lloe aervka (Channel Servlees) 
(For ex. J.S44 mbs.. DS-3, etc.) 

Travel Service 
Method of access is 9SO 
Method of ac:ccss is 800 

900aervice 

Operator Servlee. 
Available to Jlf'!'Ub!cribed customers 
Available to non prcsubscrlbed customers (for example to poltOns of 
hotels, studeniS In univcnilles, potiet~~IS In hosphals. 
Available to hunatcs 

Services loduded are: 

DCOIIPilUIMJ.IIO. I 
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Oill:Ctory IISSistance 
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eoAnc:e Calling • 
21 . What docs the cod user dial for each of the lnterexcbange carrier services that we.re 

cheeked in services included (above) 

The md IUft' mwt finl dial a oae (I) aad cbe loU frft a umber uslped lo tbe pboae 
card Uae lor aU auvka provided. 

22. Other; 

ATIACHMENTS: 

A -CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C -INTRASTATE NETWORK APPLICANT ACKNOWLEDGEMENT STATEMENT 
D- FLORIDA TELEPHONE EXCHANGES and EAS ROlJTFS 
E-GLOSSARY 

OCO I !I'll Ul A/1)41o.t 



• ** APPENDIX A u • 
CERTIFICATE TRANSFER STATEMENT 

Not AppUc.able. 

I. (TYPE NAME) ___ -------------

(TITLE)-----------'' of (NAME OF COMPANY) 

--- ------------------- nnd cum:rn 

holder of cert.ilicatc number have reviewed this application Wld join 

in the petitioner's request for a transfer of the above-mention certificate 

UJJUTY OFFICIAL; -----,-------­
Sigrunure 

Title 

D.ltc: 

Telephone No. 



• •• APPENDIX 8 u • 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of bow the Commission can be assured of the security of the: customer's 
deposits and advance payments may be responded to in one: of the following ways (applicant 
please check one): 

(X) The appllcut wUI not eollect deposit• nor w!U It eollect 
payment. for aci'Tice more tban one month In advanc:t. 

() The appllcut wiD flle with the Commwlon and maintain a 
allf'Cty band In an amount ~uti to tbe current balance or 
depoJitsand advanc:e payment• In exc:en or one month (and 
mwt accompany appUeatlon .. ). 

UTILITY OFFICIAL; ---....,..,-------­
Sipture 

AIM Stiffler 

VjccfresidenL North America .. Olobttl Business Servjces 
Tide 

Dnte 

C703) 734· 75 I I 
Telephone No. 



• *" APPENDIX C u • 
1. POP: Addresses where located, nnd Indicate if owned or leased. 

Not appUe~ble. 

I) 

3) 

l) 

4) 

2. SWITCHES: Address where located. by type of switch, nnd indicate if owned or leased. 

• Tbt Applle~ot does not have llritehea located in Florida 11 this time . 

1) 

3) 

2) 

4) 

3. TRANSMISSION FACILITIES: Pop-1o-Pop facilities by type offDC.ilities 
(microwave, fiber, copper, snlcll.itc, etc. nnd Indicate If owned or leased). 

None. 

1) 

2) 

POP-to-POP OWNERSHIP 

4. ORJGlNA TING SERVICE: Please: provide the list of exchanges where you an: 
proposing to provide originating IICJVice within thiny (30) day! afler the effective dJlte of 
the eenificate (Appendix D). 

Applicaolseelu to provide service on 1 atllewlde basis. AcronJingly, the Appllc1n1 
proposes to orlll)n1te service from 1U tbe enhanga IJ.ted. 

S. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with the 
EAFA requirements contained In Commission Rule 25-24.471 (4) (a) (copy enclosed). 

Cable & Wlrdeaa Global Card Services, Inc. wUI rtly upon Its underlying nrrier(a) 
to eDSu:re eompUuee with the tnme rutrietioos contained In Commiulon Rule 25-
14.471(4)(a). 



6. CURRENT PLO.A STATE SERVICE: Applicant tul) or has not (X) 
previou&ly provided inltasllllc telecommunications in Florida. 
If the answer is~. fully describe the follo\ving: 

11) Whllt services have h ~ provided 11nd when did these services begin? 

b) If the services nrc not c1 mnt.ly offered, when were they discontinued? 

3 ·<11·76 
Date 

Alan Stjffiq 

Vice Pmjdcnt. North America. G!obl!! B115jness (703) 734· 75 I! 
Title Telephone 

0C0 111'11 U I Alll4110 I 



• ** APPENDIX 8 ** • 
CUSTOMER PEPOS!TS AND APV ANCE PAYMENTS 

A sllltemeot of how the Commi.ssion can be IISS1JI'ed of the security of the customer' s 
deposits and advance payments moy be responded to in one of the following woys (opplicant 
plensc check one): 

(X) Tbe applicant wUI not collttl deposiiJ nor ll'ill il collect 
paymeniJ for u rvlee more than one month In adnnee. 

( ) The appllcut will rue wllh lhc Commission and Olalnlaln • 
Jurely bud In an amounl equal to lbt currenl balanee of 
depoalu and advance payments In ucess or one monlb (and 
must accompany appUcallon.). 

LDJL!TY OFFICIAL: ---~=i1e:.grus~· ~r..::::.-r-----

AIM Stifficr 

Vjc;e PresjdenL North America . . Glolml Business Services 
Tide 

OCOIJPilUWU4to I 

1> ·.n ·'l8 
Dntc 

C703 l 73+75 I I 
T c:!ephone No. 



u APPLIL ACJ(NOWLEDGEMENT srA ENJ • • 

1. REGULA TORY ASSESSMENT FEE: I understand that all telephone companies must 
pay n n:gulntory osscasmcnt fee in the amount of. I S of one wrceot of its gross opernting 
revenue derived from intrastate business. Regan:Uess of the gross opcrnting revenue of a 
company.o minimum annual assessment fee ofSSO is required. 

2. GROSS RECEll'TS TAX; I undef'SUllld that nil telephone companies must pay o gross 
rceeipts tax of two nnd ons;-balf oocent on nil intra and interstate business. 

3. SALES TAX; I undet5UIIId that o severn pc:rccnl snles tax must be paid on in 1m and 
interstate revenues. 

4. APPLICATION FEE: A non-refundnblc epplicatior fcc ofS2SO.OO must be submitted 
with tbe ,application. 

5. RECEIPT AND UNDERSTANDlNG OF RULES: !acknowledge rc:ceipt and 
undci'Slllllding of the Florida Public Service Commission's Rules end Otders relating to 
my provision of interexcbangc telephone service in Florida. I also understand that it is 
my responsibility 10 comply with nil clll'Tellt end future Commission requirements 
n:gordlng AA V scrvic:c. 

6. ACCURACY OF APPLICATION: By my signature below, !thc w1dcrsignc:d owner 
or officer of the named utility in the application, altestto the occumcy of the information 
contained In this application nod nssociotc:d nUachmcnts. I hove rend the foregoing nnd 
declare that to the best of my knowledge nod belief. the infonnution is o tmc nod correct 
suucment. Further, l am awtll'C that pursuant to Chapter 837.06, Florida Statures. whoever 
knowingly makes a false statement in writing with the intent to mislc:OO n public servnnt 
in the pcil'fOI'IllliOCC of his officinl duty shnll be guilty of n misdemeanor o f the second 
degree. 

AIMStiffiq 

Vice Psident. North America. Glob.11 Businw Sqyjces 
Title 

D:~te 

!703) 734· 7SII 
Telephone No. 



• • 

EXHIBIT A 
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• • 
FJNANQAL CAPAQILJD 

I. Cable .t Wireless Global Card Services. Inc. (MC .t W Card Services) is l1ll indirect 
wholly-owned subsidiluy of Coble .t Wireless pte. As a subsidiary of Cable .t Wireless 
pte, C & W Card ServiC'eS has access to the capital ncecssary to provide the propo!ed 
services in the State of Florida. Attlclw:d heteto is the most recent Securities and 
Exchange Co.mmisslon Form 20.F of Cable .t Wi.n:less pte, the Applicllllt's parent 
company. As this exhibit demonstrates, Cable & Wireless pte is a robust and healthy 
company, po~g sufficient resources to ensure C .t W Card ~ces· continued 
operutions throughout the United States, including Florida. 

2. C & W Card Services has the requisite finllllcial ab!!ity to mllintoin lhc requested 
services. As noted above, the attached fiJUil\Clal statements indicate that C & W Card 
Services has sufficient resources to develop and maintain the propo!ed services in 
Florida. 

3. The auached fUWICial statement Clthibit C & W Card Services' ability to provide long 
distllllce service. C .t W C.ord Services does intend to invest in its own switches and 
other facilities in the future. At this time, however, C .t W Cl!ld Services' costs of 
providing service will be limited to the capitol necessary to lease fncilities from other 
certificated carriers or operate its own equipment. Thus, its total in,·estment will be 
minimal and fully within the Applicant's fiiWlcial capabilities. 
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MANAGERIAL ANQ TECHNICAL CAPABILITY 

C &: W Card SeMces bas ·the flDanc:iol, 11181Ulieriol 11t1d technical ability nc:cessary for the 
provision of intrastate services within the State of Florida. Appli.cant's parent compMy, Cable&: 
Wireless pic, has been involved in the telecommunications indusuy for over I 20 years. Cable ct 
Wireless pic subsidiaries operate in more u.an 70 countries worldwide. Moreover. C 8:. W Card 
Services senior mlUIIJ8ementteam bas a wealth of experience in the telecommunications 
industry. Biographies ofC &: W Card Services' management team are AllaChed hereto. 



\ • • 
GLOBAL CARD SERVICES 

MANAGEMENT TEAM· BIOGRAPHIES 

Sharon Prcmoli 
Position: Mao&Jin& Director 
Sharon Premoli joined Cable & Wirde...a u Man•png Ditu:tor, Global Card 
Services. Sharon'• bacqround in the fiaanc:i.a1 fet'Vica and payment t)'IWIU 
industries coven markrting and i.mplanenw:ion, product development and 
positionins- Since urivinc in the UK in 1992, sbe bu worked for MBNA 
lotunatioaal Bank and prior to Cable & W udc:as, for Experian (formerly the CCN 
Group), a subsidiuy of Grut Universal Stores. 
At Experian &be identified the key opportunitia in the lnnkina, 
tdecommu.nieations, healthcan: and T&E industries in Europe and the US for card· 
lnaed applications. She produced the feasibility JtUdy and bwinc:as plan for the fint 
on-line, real-time, adjudication and payment system in Europe win& a multi· 
function canl (cmlit, loyalty and ID) 
Prcviowly, she recommended the UK u a stratepc market, and developed the 
nurketin& and entry suatqies for MBNA International Bank. From Jtart-up in 
1993 they have built t. card portfolio of 1.3 million, and continue to crow. 
Prior to that, as Director of Vssa's Bwinc:as Card and Gold Card globally she was 
responsible for world-wid.o eo-ordination and monitoring of the JtBtetic position 
of both prod11ca including valu.e-added fcatllrCS and services to support activ:ation 
and retention. 
She was previously Exccut.ive Vice President of the AI Group, an international 
affinity card mark.rtln& company lptci•lised in dcvdoping and implementiog 
lifestyle provaznmes. Its focus was on new card product development for banks, 
card companies, iluurance companies, tbe healthcare and T&E industries. 

Peter Bury 
Position: Director of Products 
Peter Bury has b«n working in the field of value-added telecommunicatioru 
services since 1979, when he-led the Bwinc:as Development team at Prmd, the fim 
mass int.uaaive fet'Vice in the UK. He sul>sequendy became Manapng Director of 
Telecom Gold Ltd, the pioooerinc electronic mail service of BT. He joined Lows 
txvdopmcnt Corporation as International Gttlenl Manqcr for Communications 
Products (tndlldioc Lotus Notes). In 1988 he joined Mcn:ury Communicatioru Ltd 
as DirectOr of Men:u.ry Data fet'Vic:u, runnios mesncin&o data net...,ork and fax 
services, and then u Markecinc DirectOr for Mereury's Corporate sector . .ln 1994 he 
set up Cable & Wirdc:as lnnovuio.ns Inc. in Menlo Park, California, u the 
tcchnolocr watch and JU1.te1ic development arm of Cable & Wirelc:as. 
Pew- B~tty holds MA and PhD decrea from Carnbrid~ Univenity and an MBA 
from the Univmity of Warwick. 



·. • 
Morley HoUiday 
Pos.ition: Dlm:tor of IT 

• 
Morley Holliday joined Cable & Wireless in July 1997 :u Director of IT, Global 
Card Services. Morley has been working in the banking, card a.nd payment ftelds 
fo.r the lut JeYel1teen years. In 1980 he wu involved in the la\Ulcb of the House of 
Fr:uer "PilUerc:ard". He aubsequendy joined KPMG and in 1985 w:u responsible 
for the setting up of St. Miduel's 'Financi21 Servica and the launch of the Marlu & 
Spenoer Chqccard. In 1988 he 1\lined Midland Bank and set up, from a uro base, 
a new card issuin& a.nd acquiring operatioru centre for Midland Bank in Leicater. 
ThU centre handled the new SWITCH card initially and then took over tho 
running of the VISA and MutuCard portfolios for the whole of Midland Ba.nk. In 
1992 be joined CAP Gmlini to ttkc respo.ruibility for their card business world 
wide and worktd mcruivtly in the US, South Africa and Europe. Mo.re recently, 
before joining Cable & Wireless in July, he w:u with the Experian Group based in 
Nottingh:un and resporuible for IT for international card synems. 

Alan Sdfflu 
Position; Vice President, North Amaiu 
Alan Stiffler is eurrently Director, J...oaJ Calling Services for Cable & Wireless, 
lnc.(CWI). In this position, Mr. Stiffier is leading CWI's strategic move into the 
local calling market. He is responsible for the national development and 
management of CWI's local calling product enhancing CWJ's one-stop shopping 
strategy for the tdec:ommunicatioru needs of business c:unomen. Mr. Stiffler 
worlu closely with regulatory affairs to eruure competitive local service strategies in 
a rapidly changing tdec:ommunicatioru environment. 
Previowly, Mr. Stiffler w:u Director of Carrier Prograrru at CWJ. His 
responsibilities included c:unomer support and growth and developing new 
produas and system$ tO beuer serve carrion. Mr. Stiffler began his career at CWJ 
as Senior Manager of Carrier Programs. 
Prior to CWl, Mr. Sciffler managed carrier prog.nms at National Telephone 
Services (NTS)rfelesphere; w:u an Economist with the Department of Commerce's 
lntemation~ Trade Administration and an Executive Manager with DSL, an 
economic consulting fum. 
Mr. Stiffler. began h.iJ career :u a Securities Analyst with the U.S. Treasury 
Department. 
Mr. Stiffler received ~ Bach~or of Am degree in ~nomig from dlf Vnivenity of 
Maryland. 

~~,~-.~~~~-----------------------------------------------------
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CABLE & WIR£L£SSGl.O .. ARDS.£/tVICES, INC • 

R£SQLDIEI&CQMMUN!CAT!ONS S£RV!C£S 

FloridA P.S.C. Tariii'No. I 
Orl&inal Tille 5'-

Thls ~&riff applies 10 !be aervlcc offerin&J, ra~cs, ICtmS mel condidoos applicable 10 !be 
rumishiug of lntruwe cclccommunic:atloos tcl"olices or Cable It Wireless OIGIW CaM ~rvlces. lot. ("Cabk &: 
Wircl<$s". ·cwocs· or·~·) bttwceo ooe or lllOt'e polnu in lbc Scate or Florid.a. This wirfls on tiled 
whh lhc Florida Publlc Service Commlssloa, mel copies III.IY bt i.olpcctcd clufina DOI'TIW buslnea hours, IU 

Carrier's place ofbus!Dcu, 1275 Ptnnsylvania Avt!IUC, N.W .. WubJn&loo, D.C. 20004. 

luucd: Man:h 31. 1998 

DCOIIPRIJLVlOU9.1 

Alai! Sdflkr 
Cable It Wireless Global Card Scl"olices, lot. 

1919 OalloM R.oad 
VIenna. VA 22182 



CA BLE& W/ULESSGLO .. Ail.DS£1lVIC£S. INC 

Ch«kSbscs 

• Florid.a P.S.C. TlfltrNo. I 
Oriainal Shut 1 

The pages of litis TllrifT arc cffccdvc u of !he ~ shown 11 the bot10nt o( each paac. Original and revised paauas 
named bclow coal&lnall cllanJes &om die qinal TlrifTdlat arc in cff<et on 1M datt hereof. 
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• Pa&cs submlucd wJth th.la Olin&. 

wucd: March 31, 1998 

OCOIIPilUIAilQU9.1 
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OriaJnal 

A1ao Sll!lkr 
Cable ct Win:lcsa OlobAJ Card Scrvicu, Inc:. 

19111 Oallowt Road 
Vienna, VA 22182 



CAttLE It WIRELESSGLO ... d.DSERYICES, INC • 
TABLEOF'COHT'ENTS 

floricb P$ .C. TlriffNo. I 
Ori&lnal 511«1 2 

fl&£ 
Chc:c.k Shcc1 .. .......................... ....... .. .............................................. , . . .. • • .. • • • • . . . .. . • . . . • . . • . .. • .. • . .. I 

TAB I..E OF CONTEHTS ................... ................................................................................ .. ... 2 
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2. 7 c-eu.doo Of TCf'IIIIDalloo or Sctv1cc by Customet .. .. .. .. .. .. .... • .. • .. .. .. . .. • .. . .. • .. .. .. • .. .. • .......... 14 

2.11 Dilcontinuancc or Scrvlco by CWGCS ... ..... ......... .. ...... ............................................ ........ 15 
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2.10 lnten:c>nnccdon ................... ....... ..... ......... .... ................ ....... ....... ........ ....................... 17 
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SECTION l • SERVICE DESCRJPT10N ..................... , .... ...... .................................................... 22 

3.1 lnlruate Service Offered.............................. ........................................................... .. 22 

3.2 BilliG& lnfomwloo ... ................................. .............. .. ........ ......... ..... ........................... 23 

SECTION 4 • RATES ........... .......... ...................................................................................... 24 
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Issued: Marth 31. 1998 

DCOIIPRUWJO:I:l9.1 

Alan Sdfncr 
Cable & Wirclc~ot Olobal Card Scrvtcc:s, lac. 

1919 O~lowl Road 
Vic:ma. VA 22112 



CQNC\IBBINC CA881£8S 
Nooc 

CONNECTING CABR!f ,RS 
None 

PABTlCirAT!NC CABBIEBS 
None 

£XPl.ANAT!ON OfSYMBQLS 

• 
Flottda P.S C. TlrifTNo. I 

C?riJ)Aal ~ ) 

When dw!&CS Ire on* oo •Y Tlritr pecc, a rniMd pecc will be Wu..d an«hna lhc Tlll'llr pqe affcatd. IUCb 
chanacs ,.JU be ldaldlkd dltouaJ! 11M of the followlna symbols: 

(1)) Delete or Dltcontinuc 
(I) Ollllp Raultil\a in m IIICJQK to a CU>toma"s Bill 
(M) Moved ~One Tlritr '--ion 
(N) New 
(11.) Cblnp Rctultil\a In a Rcdllc:tion to a CIISIOcna'a Dill 
(I) Cbance In Tat or Rcptlation But No Clwla• in R.atc « Chara• 

ABBR&YIAI!ONS 

CWGCS ·Cable A WIRicu Olobll Card Servica, In<:. 
POP· Poltll-or·Pracnce 

l.uucd: Mardi l 1. 1991 
Al&o StUller 

<Able A WlrdcN Olobal Can1 ScMca, !J>C. 
1919 Oallowl Road 
Vknna, VA 22182 



• 
TARif f EOBI\SAT 

Florida P.S.C. TarilfNo. I 
Ori&lnal SbeCI ~ 

A. Sbffi Ngmbtdna • Shffi numbcrJ appur In lhe UJlPCl··dahl 1:0mcr or lhc thccl. $heels an: numbcted 
sequentially. however, new rhcu uc occulooally added 10 lhc TariiT When a now sbcc1 b ld6cd 
bctwccn lhccu alrtady ill ciTcct, a c5edm&l poln1 b added. few eumplc, • fl<'W Nl«t is lidded bctwccn 
paacal4and IS would be 1~. 1 . 

B. Sbm Reyhfon Numbm • Rtvlslon numbm aiJo appur in lbe upper·ril)lt COI11E1 of 1M th«<. Thoc 
nwnbcrJ we used 10 dclennlne tbc mos1 auTmt sheet number oa file: wilh lhc Commonion Few curnplc, 
the rourlh reYised Shffi 14 cancels lhclhlrd reYiscd Sheet 14. 

C. Pttamph Nymbtr!na Ssgysnec • l'hmo aft nine Ievell or ~ ll'qrllph codlnJ. l!ech kvcl of codill& Is 
aubscrvlc:nlto its~ hl&bcr level or coclina. 

2. 
2.1 
2.1.1 
2.1.1.A. 
2.1.1.A.( I ) 
2.1.1.A.(IX1) 
2.t.t.A.(IXal! 
2.1. t.A.(IXI)I(i) 
2.1.1.A.(IX1)1(1)( I) 

0 . Check Sbccu • When 1 Tariff fillna b mJICie wllh the Commlulon, lUI upd&lcd Check Sheet oc:ccwnp;u~lu 
the TadiT ntlna. Ibc Ol«k Shffi I!Jis the sbccu eontalncd ill !he TadiT. with 1 coross n:fcrcncc 10 lhc 
CUI1'Cflt I'C\IIslon number. When new paaa art lidded, lhc check sllcct Is changed to n:flccllhc n:vislon. 
All n:vislon1 made in 1 given llllna are desianatcd by an uttdsk (• ). Ibm: will be no other 1ymbol.s used 
oa lhis sbet~. Ibc TlrifT reader 1:1\ould n:fcr 10 the lal.e$1 chcdc sheet to find oul b a panlcuiJor ahcct b lhc 
mos1 c:wn:nt abcct oa file with the Commwlon. 

E. Scctlon ligdlma ·The scc:lion hcadln&JICI ronh In lhis Tariff are llucrtcd ror conv.cnlcncc or n:fc:n:nce 
only and we noc intended 10 be pen or or 10 afl'ca the mcanlna ew ln~crprt~~~ion or thb Tariff. 

luucd: March 31. 1998 

IXlli/PilUWlOD!U 

Alan Stiffler 
Cable & Wln:kll Olobal Card Scrvlc:cl. I«. 

191!1 Oallowl Rood 
Vienna, VA 22182 

Effealvc: 



CAIJLE .t WIREL ESS'CLO .... AitDS£RVTC£S, ff'/C • 
SECTION I ·APPLICATION Of TAK!f'f' 

Florida P.S.C. TarilfNo. I 
OriJlnal S~<t S 

This Tariff COIIWns lbc rcaulallonJ llld clw'ges that apply 10 lnlnSUie switched ~lecommunkallocu 
ICfVicla provickd by Cable A "· ftless Global Card Servi«s. Inc. (hmlna/l.cr "CWGCS" or "Canicr"), 
~~ loalioas wilhin the Sate or Florida. 

luucd: MIU'CII31, 1998 

DCI) llf'lllllAIJOl29. I 

Alan Stlmer 
Cable&. Wlreleu Cllob&l Card Scrvlc:ea, Inc. 

1919 Oali0\>1 Rood 
Vienna, VA 22182 

Errce~lve: 



CA/lLE .. WfR£l.&:SGLO~MWS£JW/C£S,/NC • 
S£CI!ON l· RULES ANQ Bt:GULAT!ONS 

2.1 Pslinirjons 

Flork1a P.S.C. TarifrNo. I 
Original ShcC1 6 

A ems Cvrlsr 
Collectively IMaM either the applicable local exchange carrier. 0< a compcdtivc 
IICCCQ provl6et, 0< other local KCUS provlckr, 0< IIIIOibct lnkrexcbangt carrier 
selected by CWGCS to provide the A=u Fac:llltles ~ween lhe CuJt.Omcr's 
Prenlsts and CWOCS's POP. 

A cern FtcUhjq 
All fxllitles that connect ~·s prcmbcs to CWOCS'1 POP. 

Autbodplion Code 
A nwncrbl code l!llped 10 the CUS1omcr that CMI!Ies CWOCS to Identify usc of Scrvice 0111~ 
OwiOmer's ac:counl and 10 bill !he CUS1omcr DC.:onllngly for IIUCh Service. 

A utboripd<l!! Eonn - (" Auth Form"). 
A set or CWGCS's standard applicable onlcr forms, spedfieatlon shects and other rrt.1ed 
documentation wblcb Include all pc:rtlneat billing. tcehnlcal. and other ckscrlpllvc lnromuodoo 
wbicb, Upoo exC>CIItlon by the Customcr llld CWQCS, will IUihoriz.c CWOCS to provide services 
urrqulttd. 

6uthotlr.cd User 
All end user eutlloriud by the Customer 10 usc the Service. 

C!!l!lnj!ll!or 
A pony that preamanaes a conferc:rl« c:all. 

Called S!ftion 
The llltioo at wbicb a call tmn lnates. 

Calling Station 
The swlon from which a c:allls origlno1ed. 

C!ld Hokkr 
Cl151orncr or another authoriud USCT, inapc<:tivc or whether such U!.Cf is authorized ()( 
unauthorbxd by the Comomer, who b in possession or • c:alllng card or a preJNld calling card and 
has the c:apabllhy of complelln& 1 c:all and charging •u<.h call 1o l~c Cus1omcr ICCouniWIGDcd to 
sucb card. · 

~ 
Coble It Wireless Global Card Scrvlces. Inc. ("CWGCS") unlcu contOXl indicates otherwlsc. 

Col lee! Call 
A blllin&ltl'llllctilfllt wlictc 1 ull iJ billed 10 the alltd ita!lon. 

Cqnmfqfon 
Florida Publlc Scrvlce Commluioo unlcu con!CX1 indicateS otltetwlsc. 

Con rem 
All1 end user putlclp•dn& In • conftm~ee e~ll. 

luucd: Man:h 31 . 1998 
Alan Stlfller 

Cable & WJR,Icu Olobal Card Scrvlcu, Inc. 
1919 O.Uows ROIId 
VIcuna, VA 221 S2 

l!frocdvc: 



CAIILE .t W/RELESSGLO~RDS£RJI/CES, INC. 

2. RUL£5 AND BECULATJONS (CoaL) 

2.1 Ds!jnkjons (Cocn.) 

• 
Florida P.S.C. TarlfTNo. I 

Ori&cnal Sheet 7 

Cpsomq 
11Ho company, flrta. cocporation, or Olbcr entity whkh ordcn or U>eS !he Service 111<1. bas •vccd 
by si&JWUrc or 0111crwise to honor !he tennt of Sctvkc herein, and is rcaponalble for the payment 
of ..-.c:s and chqn for Service 10 ail CuJIOmct loatloclt and for corn,pliaoec: wllh TariiT 
n;guladons. 

Holidav 
Ulnlcu staUd Olbcrwile. CWOCS rccocniud Holklays arc: New YCM'a Day (January I), 
Memorial Day (obsuvcd), lnckpcndcnce D&y (July 4), Labor Day (obsuvcd). ThanksJivin& Day 
(obtcMd) 1111d Orisunas Day (December 2S). 

Mt!n Aceount 
Por a mulll·loatlocl Cllstomct. !he CUSIOmef ~t lhal is rnpoM~'ble for paymcm of chqC"S 
rOlf Sc:rvlco and has !he llllthority lO pl..:c orders for ~rvJcc. modi(y ~rvlee and/or discontinue 
Service. 

Mfnjmqm Monthly U11gc Commjtmml C:M·M-UCJ 
The mlnimwn mocuhly vol11111e u.s&JC cornmlaed to by !he Customer. a1 !he time of cxccudon of 
an Aulb Fonn. 

Qpm1or S!ltjon 
A calllhal is complclcd will> an assisWI« of an operator and b biilcd to !he callin& patty. 

PmoMO::Pmoo 
A call for which lbe penon orl&iftallna !he call speclOC"S 10 the opcntor 11 pat1ic.ular penon. 
department or extension to be reached. 

PmniKS 
The spece dc:siplalcd by Customer IS ill placc(s) of business for tmnlnQtioo of Service for it.> 
own communications~ 

mg 
ln.tnstate tclccommunlallons Service provided by CWOCS throu&Jlout the State of Florlcla. IS 

detcribcd In !his Tariff. 

Smjec SWJ Oatg 
The date on wbkh the Service Is flnl INide opcnlicHW and aYJtllabk by CWOCS for !he 
Cunomcr's use IS d~.mbed In thl.a Tariff. 

Spseial Assm Surcbarss 
A IUidllrp imposed by 111 Ac:ceu Camor on dcdicatcd facilit ic> that tt'rminatc on the 
Pmnba and have hem ln-nec:tcd to the local uchanJc M!Worlt 

l.u:ued: March 31, 1998 

OCOI/1'11 UIA/lllll9.1 

Alan SLI.ffier 
c.ble cl Wlreleaa Olobal Card Savlecs, Inc. 

1919 Oallows R.old 
Vle!Uil. VA 22182 

Elf~!"": 

l 



CA/lLil 4 lf'IULE.SSGLO,.AJIDSHIIV/C£S, /NC. 

1. BULf.S A NJ) B£CULt\DONS (CoeL) 

2.2 Unsk!laking oCCWGCS 

• Florid:.1 P.S.C. TariiTNo. I 
Ori&ln&ISMd 8 

C'WGCS undctukcs 10 lnslall. opcnle and maintain the Sen<ke in K~ whh tile cmns and 
CAllldltioos 1t1 fonh In tlliJ TariiT. 

2.3 L!m!Wiont Q[Snylpc 

2.3.1 Service Is availlblc f« resale by CuSiomen who assume 10le mpoo•ibllhy co provide all 
l'unctloos o(provldln& suellsuvke co their ellSIOmcn. 

2.3.2 Scrvke b ofrcn:d subjccl10 the avallabilily of lhe nccaury facilities IIIIV« cqulpracnl 
and subjoet 10 tile provisions of this TlriiT. CWGCS rcscrva the rlgllc n01 to provide 
Service 10 « from a locaUon w1lcre the ncccsuty fxilicia or cqulpracnc arc n01 

available. 

2.3.3 cwocs mctVCS lbc right 10 dlscondnuc fumlshlna Service. in ~~ecordancc wilh the 
cmru oflbls Tori IT. 

2.3,4 Service end facllltie.t fumbbed by CWOCS under Ibis Tariff wll be UJCd by UIC! 

CuiiOmer only for Lawful purpooa, and in ecc:oniancc wilh all appliabic la"''S. rula and 
"'&ulallocu and or CWOCS's rules of aencral application. 

2.3-' Service may be UJCd fiK lniUIIlission of c«nmunlcarioru by the Cullorntr and by thc 
AutborilJld User. 

2.3.6 Cullomer may noc aultp~ or tnnsfcr. atony clrnc prior 10 or allcr lhe c:omrnenccmcnl of 
the Service, thc CusiOmcr' 1 Scrvk>o or any rigbu « obllpllons thcreunckr wllhoul the 
prior written consent or CWGCS which consent lhall n01 be unreuooably withheld. An 
auiJIImcnl lhall be dtftned to Include any cbanac of YOiina or m-aemcnt contrOl or 
Cuw>m<r. All rcaulltlons and condltioru conlalned In this Tariff shall apply 10 all Ad! 
wlaJieo or trarufCRa. at well u oil conditions for Service. Any unaulhorlud 
mlanmcnclllall be null and void oxccp~ as ratifiod by CWOCS. 

2.3.7 Tbls TarUI' lhaU n01 be coruwcd such tbat CWOCS and tile CUJIOmcr could be 
conalckrcd u principal and aacnt. panncrs. Of employer and employ~. 

2.3.1 CWGCS's l'lllurc 10 insJSI upoc strict pufonnance of the ttnns ,of tbls Tllritr or 10 
exmbe any rigbta or remedies 1t1 fonh in this TariiT lh•ll n01 waive any or CWOCS's 
richts 10 require llricl perf~ or IIK.h tmru, to wen any or !he 11111c rilhu. or !P 
R!ly on any 1ueh tmnl any lime rhcrcancr. 

laauod: M&reb ll. 1991 Elrccdvc: 
AlanStlfllcr 

Clblc ct WitelcM Olobal C.ud Services, lno:. 
1919 OaUows Roed 
VIenna, VA 22 Jill 



CA8L£& WI~GLO .... ItDSUVICES. INC 

l. RULES A!(D Bt;CU&.ADONS (CooL) 

2.4 !.!ability 

• 
Florid~ P .S.C. TwitTNo. I 

Ori&h\AI Sheet 9 

2.4.1 ClatQIMf Jball dcfcnd,lndmlnify and bold CWOCS lwmlcss rrom and lfllru1 all third 
pany claims. lanancb, actions.. c:a11~ o( ecdon. judamcn~.s. cosu and ..--bk 
auomeys• feet and ~SH or any kind or naMe. for any and all damaaa or any kind 
arising fronl or ~lalrd 10 any use oflllc Service or In connection with any Cwtorncr text 
wbleb CWOCS, ar Cwtomer's ~ prints on10 Prepaid CalllnJ Carda, .,. ochawlu 
lrislns r,_ lbc relallonWp with cwocs. 

2.4.2 CWOCS shall 001 be liable for. and is excused f'rom. any foilurc or delay in performance 
lhal is due 10 ICIS ofOod,ICIS or dvll cw mlllwy aulhority. acll oflllc public enemy. war 
or lhmiiJ or war. ICddcnu, ftm. exploskr:s. anbqualla. l1oods. unUJUally K'Vcrc 
walbcr, epidemics. or due to any 01htt cause beyond CWOCS's IUJOI\Ablc conii'OL 

2.4.3 If a lblrd pany tolicltt a Customer's order on behalf or CWOCS or promorcs or cnclorKs 
10 lbe Cllslomer lbe use or Service. cw provides all or a portion or sudl Sttvlcc with. for. 
or oo bebalr or CWOCS. or If a third pany is lnvolvrd In any oilier way, CWOCS and 
such llllrd pall)' shall bne no ~ater obllptloa or llabllitia to such Cullorncr, and su.:h 
CuSIOIIltr shall have no jpUtcr ri&)ILI or remedies •&Jlnst chhcr CWGCS or web lllird 
pany, Whcihct under c:onlnlct. warnnty, tort or any olbcr &rOUnds. than If ouch a third 
pall)' b8d not boa 10 Involved. 

2.4.4 In the eYCntthat lbc Scrvlce or any ponlon thereof Is UTUivallablc to Cullorncr due to a 
1.01&1 or pan.lal Interruption or llle Service, CWOCS's $Ole obllptlon, and Cullomcr'• 
sole and exclusive ranedy, with rcspect 10 111cb interruption or Service wll be ror 
CWOCS, If requested b)' CUII.Omer, to provide and for the Cwtoo1cr 10 rcttivc a pro n>1.1 

credit ror the period and (or the portion or the Service alfceled durin& which the Scrvl« 
or any pan lhcroofwu unavailable to Customer. 

2.4.S In no event lball CWOCS be liable for any loa> or profits or ror any indiRc:t. illc:ldenlll. 
a:pcclal, cxemplal)'. or CIOI\teqUCntlal darnaacs. cwocs·. mulmum llablli1y ror any 
damqea ariJin& out or or relaled 10 the Service or the a;>plleable Auth Form(s) and/or 
Service •arcementC•) bclwecn CuJtomer and CWGCS wll not ac:eed the es~irnaled 
monlllly ctw&ea u calculated by cwocs for ll1c month dwina wbkh such llabilily 
arises. 

2.4.6 CWOCS WIITIIIIS lhal It 11\all provide ltJ Service In ~dance wllb the ducrip:lon of 
Sco-lcc set forth in the applicable Auth Form and in aceord.an« with 1bU Ta.rifl'. 
CWOCS OISCLAJMS AU. QniER WARRAN11ES. HJn~ER EXPRESS OR 
IMPl.II!O. INCLUOINO, WITIIOlTT L.IMITATION, ANY WARRAl'lTlES OF 
MERCHANTABILITY OR I'IThiESS FOR A I'AJlTICULAR PURPOSE OR ANY 
WARRANTlES Wtni RESPECT TO ANY CUSTOMER TEXT PRINTED ON A 
PREPAID CALLDIO CARD. 

2.~.7 No tl<llli or cmployect of Olhcr c.rrien &ball be d«med 10 be o&cnts or employees of 
cwocs. 

luucd: Mardl31, 1998 Elfcc:tlve: 
AJ.m Stltfkr 

Cable & Wi~lus Global Card Scrvl«a . Inc . 
1919 Oallowa Road 
VlcADa, VA 22182 
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2. RU!.ES A@ REQULADONS (ConL) 

U Pn'!!lf!!1 !!!!d Bi!l!ng 

2.5.1 Sefvial Is billed oo a monthly bub. Bills ~W due and paYl!ble upon recclpc. In lddlllon 
10 any other rmt dies CWQCS may have, I lale payment fee abafl be I!'Pfied on baJAn«s 
thai remain unpaid fot one c:alendat month followln11 tho Invoice date In the amount or 
the lesser or (a) one and one-half pcrttnt (I·~"> pu month or the amount or the Ia!< 
payment startlna fiom tho invoice dllte; or (b) the maximum amount allowed under 
I!'Pllaoblc law. 

2.5.2 Excepc when llldicated, charges for Savlce shall accrue rlon1 tho earlier or the 
Cus1omer~ fmllec 1t:a11 dale. Suva SWI Dale, or the daJ• 1e1 forth In Scc1ion 
2.SJ. below. Panlal month billings &hall be prorated bued 011 30 ~. Unlcss 
othcrwbc rercrcnccd In this TariiT, any fniCikwl of 1 CCIII for CWGCS sctVIce will be 
101111ded up 10 the nCJtt wllo~ c:ent. 

2.5.3 6CStPWl« oCSo!yks 
Unless the Customer notifies CWOCS's network m~Maement center to the con1n1y 
within 11ft (S) bus:ineu days after Service Swt Oak, Service wn be ckemed ICCCpled 
by the Customer as of that day, and characs shaii~~«Ne for the Scniclc as of the Scrvl« 
Sllrt o.re. 

2.5.4 The Customer IJ tHpOOJiblc ror payment or all chqes fU< s. ..... ~ce fumllhcd 10 the 
CuJIOmer whctllcr or DOC well usc is authorizlcd or cooucnkd to b)l the Cwlomer. 
lncludin& but noc limhed to, all calls orl&inakd at the Customer' a numbct{s): Kc:epted a. 
the CusiOmer'tiiWilbcf(s) via third patty bill ins or collect bill ina: incumd at the specific 
request of the CUstomer; or pLiccd using a calling Cltrd i»Ued to the Cus10mcr. The 
sec:urity of the Cuslomcr's Authorimion eodcs is the mponsibllity of the CWiorncr. 
CWGCS roscrves the riahtiO bill all calls pi.KJed us ina Cus10mcr'o Authortution Code. 

2.5.5 lim 

CWICCDCI' will be bUicd for and will be rcspomible for any I!'PIIcable Federal. swc. or 
local taxes, tax surcharacs and similar fees related to the prov!Jion and usc or Service 
unless CUSIOmer provides CWOCS with a valid exemption c~lflcate. CWOCS ~rvts 
the riahl to lldjust hs raiCS and characs. or Impose additional rates 111d ctwtcs on its 
CusiOmcrs pursuant to ch&r&es Imposed on CWOCS by an order. rule, or rcaulallon of 
the Fcdcnl Communk:atlons Commission (FCC) or other aovcrnmcnlal authority in 
auppon or Jlatutory or regulllory programs. such u Unlwnal Servlc:e Fund. 
Prcsublcribcd lnterexcban&c Carrier Cll&rJc. and paypllont sctVice provider 
compensation. 

2.5.6 !)cpos!g; 

A. 

B. 

l.uued; Marth 31, 1998 

DCOIIPRIMIJOZl'l. l 

CWGCS reserves the riaht to examine the credit tuord or all I!'PIIcanu and 
C\lstornm and require a li«Urlry dqiOJll when dctcnnincd 10 be nn:aay w 
IWUIC runuc paymenL 

CWiomcr whose Service has been d~Jcontlnued for non·paymcnt and desires to 
have CWGCS IUSiablisb Service may be required 10 pay 1 securiJy dcpook. In 
addhion, such CuSIOmer may be required to pay any unpaid balance due to 
CWGCS before Scrviclc Is resiOred. 

Alan Silfflcr 
Clblo &: Wlrcleu Olob.\1 Card Scrvw, Inc. 

1919 Ollllow'J Road 
Vienna, VA 221112 

Ell'n:tivc: 
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OrlawJ~ 11 

2. RULES A@ RECULADONS (CoDL) 

2.$ PJymrntlod Bmtns (CooL) 

C. If CuSIOmcr's Sc1vicc requirements have inaascd since lbe Customer's 
III:COWII was c:anccled, CWGCS may requ~ 1 Kalril)' ckposh btied on such 
Increased requirements. If the Customer falls to submh th" required ckposh 
within live (S) businc:s.s days.. CWGCS may. at its dill:f'dion. dbcoallnut 
S...Vic:c, pursU.IIIt to Section 2.8 of thb Tariff, DIKootinuancc of Sqyke by 
CWQCS and In accordance with applicable Florida Ruks. 

0 . The Deposit shall not ex~ en estimated two months' gross bill or cxbting 
two months' bill where applicable, and will be ldminlsfcrc:d In ~" 
with florida rules and r<JUI.tloru &Ovemin& telqlllone utilities In !be Swc of 
Florida. 

2.u p!msnw an11 

CUstomer musz bring billin& Inquiries and disputes 10 CWGCS's actemion within fO<I)' 
(4S) da)'\ of the l.nvoic:c date. Failure to do so within this period sluolt be deemec! en 
ldmlssloo of the a«urtcy of the entire oontents of tht bill, and shalt forrdose any 
opponunJty to cballrnac tht IOCIII'IIC)I of any portion of tw bill II 1 lalcr dlle. 

2.$.8 Co2! ofColkst!oo 

Customers will be liable to CWOCS for any and all cos!S and/or expcnJCS lncludina 
rasonable 11110m0y'1 fees and c~pcnJCS or any kind or Dilute. Incurred by CWOCS 
directly or lnd!re<:tly in the eollrt1lon of any amO<lnll due or while Olherw!se enforrlns 
tht temu of this Tatlffwlth rcopcctto the Customer. 

lUlled: Much 31, 1998 

DCOIIPiltltNJOll9.1 

c\ 1.tn Stirn er 
Cable c!t WlrdcA Olcbal Clld Setvlce$. lnt. 

1919 OaUows Road 
Vienna. VA 22182 



RUI f§ AND R£GU!.AIJONS (CoDL) 

l.S Ptxmrnt and Bi!UnaiConl~) 

2.5.9 Bad Ches:k Cbaiac 

• Florida P.S.C. TarlffNo. 1 
Orlaina1 Sheet 12 

1f payment for Service is lliJde by a check. dran. or similar in.mummt (coll<Ctivcly 
"Cbecki lhllls mumed unpaid by a bank or anolher financial instltullon 10 CWOCS (or 

any reason, CWOCS,In addition to any other rancdin aV11llabk. will bill the Claslomcr a 
I\O'Cilty-five dollat (Sl$.00) dwJe iiDd will ~it the Check. If, Dlltflhc Cbedt is ~ 
dq>osircd. h Is I'CIIImcd by the bank or lhe tlnancial hudnnloa for the second tbne. anolber 
rwcnty-livedollar(SlS.OO)clwie will be billed to !he Customer. In addltlon.lhc Cuslom<r 
wUI be mjUimlto l'q)llcc the mumed Cbcdt with a payment in cash or tquiV111cnlto ouh. 
such as cashier's chtck. eenir~ check or money order. N(l(Wilhmndlna the bed check 
clw&o provision u set forth in this Section, CWOCS may disconntcl the Ser.<iec in the 
ovent ofrerumed payment. as SCI forth in S«tion 2.8.5 of this Tariff. 

2.5.1 0 Bi!linR To Term 

1f the tolal dwJa Incurred by the Outomer for all usage idcntiftcd in the tcnn plan as 
bcin& cootribuiOry IOWW mectinalhe Clntomcr's minimum spend cornmiunent (nd of 
'"Y applklblc lerm plan or other d!Jcounu) for any monthly billing period arc nor ll 
least equal to !heir timer plan minimum. then for that month !he Cwtomer $hill pay an 
edditiooal ctw&c (u a service underutiiiZJttion chArge end not as P"nally) equal to the 
dlfTerencc between lhe CUstomer's tetrn plan minimum end the total .amount o( net u .. ae 
charges for contributory uoaae incurred IMI 
mooth. 

2.6 h'o!kes to CWGCS by CV11omct 

A notice shall be eonsldetecl alva~ whal dellvcmlln the manner pracn'bed below. 

2.6.1 This Section applies to: 

A. Noc~ of Termlnllioo or Service by Cwtomer when such terminal ion is prior 
10 the end of lhc tcnn eocnmluncnt for such Ser.<lce, or when •ueh lanimtion 
docs noc c>lhc-twiK conform ,.Jih !he termJ Md condilions of !his Tariff 0t 

CUuorna't Aulh Form: 

8 . All other notices such as orderin& or Service. ehtnccs of Service. billifta 
inquiries 111d other-~ repn!Inc Service. 

2.6.2 NotlcC!I petlllnlnc 10 2.6.1.A, above, ah•ll be ~en! to CWGCS' a principle place of 
bwlncss. Anentioo: Contract Menaacmnu. Such notltC!I shall be lo writlna, end shall be 
r ilher delivered In pmon; or ~e~u by ccnlllcd mall with return ~dpl requt$1td; or by 
Cac:sbnilc, el<clronlcally eonfirmcd iiDd follo..cd up Immediately by l'lCJUW mall. 

wucd: March ll, 1998 l!ffcctl...,: 
Alan Slifflcr 

Cable & W~Kicu Olobal Card Services, lnc. 
1919 OalJOWI Road 
VIenna. VA 22182 
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2.6.3 Noclc:a pcnalnln&IO 2 6 I.B In the l1na JIII'IIRPh lhall be Knl to 1 CW<JCS.dallftlkd 
rqnKnWive assl&Md to CIIJiom<T'a ~t.lllld IUdl noden lhall be either clc:llvered 
In pmQII: Of Mfll by fiCIImllc, cl«vonally eonf1rmod: or sent by ~au tat mail. 

2.7 f'an<s!!tJion «Tmfi!M!Ioo pf&nlet bv cusmn« 

2.7.1 Ctnstllttion oCSmfct Prior to Smir;c SW] Date 

lfCostom<T c.nc:cls an eppllcatlon for Strvlcc prior 10 the Strv~c sun Dllc. C11110mer 
shall be liable for any CON iiiCIIITCd by C'NGCS In provWoalna the Sen ice u ,.dl u 
CWGCS's epplicable ldmlniWIIlve fca, ihny. 

2.7.2 Tgmjnlfion oCSqylce wiJbczsn Iron CommJsmrns 

Unless Slated ochawlsc. for • Service 1101 subject 10 tmn commltmml. lhc C~t~tom<T 
may, by provldift& thirty (30) clays edVIIIC:C wrincn noclce to CWOCS. tmnll\lle such 
Service without incunln& liability. Upon such • tmnonatoon. CuJtom<t "'--I 
lmmcclillcly ccuc usfna the Service and pi)' CWOCS Cor ell charan Incurred '>y 
CuiiOmff tluouah the elate such Sctvk:c Is dbconlinuod. 

2.7.3 Tmu!ntdon oCSm!cs with Tsnn Cornmjlmmt 

For • Savb.lllbjoa 10 tmn commitment. Outom<t may. by provldina thlny (JO) dayt' 

adnna: wriltal noclcc 10 CWGCS, tmninate web Strvkc prior to lhc c\plnltion of it• 
specified tam. Upon ltd! tmnlnadon. the fol'-ina lhall epply: 

A. ~ lhalllmmodittcly case usina dill Service. and 
B. CUtiOmcr llhall pi)' CWCiCS Cor 111 c:htrJn incwTcd f<K th.u S<t' Icc tluouah the 

ciMe dud Sctvlce Is diJcontinuod. and 
C. Customer lhtll pl)l CWOCS any proniOiioo crcdiiJ provided 10 ClliiOmCt b) 

cwocs (Of the ltmtlnttod Strvk:c; and 
D. Custom<t lhtll pay CWOCS lhc minimum commitment amounts I'<1TialnlnJ in 

lhc tmn. F<K eumplc. lr the CIUIIKIICr t<Knm lllod to S<IOO ~ -lh In 
chqes. and lho S.rvltc b dbcootlnucd lhrcc (J) month1 prlot to the nplt..&ion 
oflhc &pCCillod tcnn, tho amount due 10 CWOCS b equal to l(lhrcc months)• 
$400 (minimum monthly commltmmtJ Of $1 ,200. 

2.7.!1 Rmgnl Psdod 
Upon explnltlon oC the lnltlal tmn f<K Sen Ice, u.nlcss CWOCS and the Cl.stomet have 
qreod 10 renew web Service for a apcclroed period of rime. CWOCS lhtll cce~tlnue 10 
provide llldl St1vlcc Willi ~khct CWGCS or lhc Customer. upon thlny (30) dayt prior 
wrillm nodcc. tamiMies lhc Savk:c. During sudl c:oatlnwotion. CWOCS mil) ocijuJI 

tbc cbqcs 10 tbc lppllable ~rate 

tuucd: Man11lt. t991 Errccu•-c· 
Alan Stlffi<t 

Cable It WlrclcN Olot* Ctrd Services. Lac:. 
1919 Otllowl Rolld 
VleMa. VA 22112 
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Original Sbcd I~ 

1. RULES AND BECU&.ADONS (Cotll.} 

2.8 D!Konllnuanss ofSmks bv CWGC$ 

In ldcfrtlotl to any Olhet remcdlel &VI!Iablc to CWOCS, CWOCS may, upon no1icc unlm sw<d 
0\hc.rwlsc, dlJcootinuc Service or can~l 1111 oppllcallon for Sctvlee for 1ft)' of 11\c followlna 
rtuons: 

U . l 

2.8.2 

2.8.3 

2.1.4 

2.1.5 

FO< nonpayment or &II)'"'"' clue IO CWOCS; 0< 

In lhc event of a violation or any or lhc provisions aovcmlna lhc fun •• .illina or lhc 
Scnlco Wider lhlt Tariff. or of any CWOCS ruJc or acneral appliallon wllh respect 10 

1hc u~ or Scnlcc; or 

Wilhout no11oc. In 1ht .:m11 or a vlolltion or any law. rule, f'tiUiatioo or policy 
of an)' aovcmmcsnauthorll)' hav!na jurisdiction over 1ht Scrv!c.; or 

Wilhoul no11ee, by,_ or any order or decWoft or a coun or otbct 
sovcmrnauaulboril)' havina jurisdlc:tion which prohlbill CWOCS fnKn rumbhina well 

In 1ht emil when pii)'IIICllt for Scnk:c Is m.sc by a chcd, dnft, ar almilar inswmcnl 
lhat Is rctumcd unpaid by a blnk or 111olhcr flnanclal I1U1iru1lon 10 CWGCS for any 
re&SOQ~ « 

2.8.6 In cue or any iniCnlional or~ tnllll[cr or w!pmrn1 or Service wilhout thc 
cxpmaed writtea IIUdlorizlllion ofCWOCS; or 

2.1.7 In 1hc cvenl ofCusi«Der'alnsolvcncy. or 

2.8.8 Failure 10 pay dcposlt rcqucsud by CWGCS in occordoncc wilh Section 2.5. 7 or lhi• 
Tariff; or 

2.8.9 lnhlallon ofprocccdlnas by CWIOmcr In voluntary bankrupiCy, or 

2.8.10 lnillalion or proc«dlniJ apiiUI Cu•IOIIIcr for Involuntary blllkrup«y which arc Dlnct)' 
(90) days or lnitilllon: or 

2.8.11 The appoin1men1 ofai"CCCI-or tNsteo for Customer: or 

2.8.12 A ICIICftlaulpmcnt by 1hc Clulomcr for die benefit of ils cr<dilon; or 

2.8.13 Wldlout ftOiloe. If CWOCS deans such ldlon ncccwt)' 10 JX'OUCI apins1 fraud or to 
ochcrwlsc JX'OUCI CWOCS's personnel. IJCOIS, C..:ilitic:s or Service. 

2.&.14 If Cllstclmcr'a ICCOUIII Is 1101 used f« 1hrcc (J) CONCC:Utivc CWOCS blllll\a cycles. 

luucd: Man:b 31. 19911 

DCOIIPiliiWl0219.1 

CWGCS may deem such IICWUnl lnaalvc and coooel ouch II«<UU11 wnhou1 flu1hcT node~ 
10 1ht Cuatomcr. 

Alan Stlmer 
~It W!Rim Global Can! Scrvlca, Inc. 

1919 Oal~ Roed 
VlcMI, VA 22182 

EITecUvc: 



CAIILE 4 WlltEL£SSGLO~S£JtviC£S, INC 

l . RU!.AA ANI) !WjVLADONS (C..L) 

2 I Pisominune oCSny!cs bx CWGCS (CooL) 

• Florida P.S.C. TwifTl;o I 
OrtJ!a&! Sbccl IS 

2.1.1 s In the cvnu of lbe CWI.,.,cr malmalnln1 endlor opualmJill own cqulpmmtln aii\IMCr 
llw may cause Imminent nann to cwocs· cqulpmcnL 

I( CWOCS tmnlnalct Service u set forth above; In add&uon to any odlc1- rcmcdla 
available to CWGCS, the CWiomcr sllall pay to CWGCS ony amoumu due as a raull or 
such taminlllon of Sctvice, lncludlna. wilbout limitation, any tpt'C'Iflcd dltc:ontln­
chqcs (a on early d~IIIIICc fcc ltld noc as a penally) the woe u If the Customer 
bad taminalcd Service a ICC forth In Seaion 2. 7 above. The C'lulomcr mlltl pey all 
lpt'C'iflcd llliOUIIU wllhlo thlny (30) clays oftmninalocl ofSctvl« 

2. 9 lnmccdon. Tntinc mel AdJuwnan 

2.9.1 CWGCS may, upon .-Wible nocicc, make Midi taU and uupcct~ .. may be 
-Y to dcwmlllc ~>bttbcf tbc rcquircmcma of this Tarifhtc beina complied wich In 
lbe lnsolbllon. opentlon Of llllllllenwe of the Cldlamft'a « CWOCSa cqulpmcot. 
CWOCS may lna.cmipt the Sctvlce 111 My time, wk!lout pmally to lac If. bccaliM of tbc 
Cllstomer'a depMin fr.~ My or thac rcquimnmts. 

2.9.2 Upoo IUionlblc noclce, 11M fadlltlea provided by CWGCS aball be made ava•labk 10 
CWOCS f« such lestJ ltld adj11JtmC'nU &I may be necc.uary (Of their malnle'n&n(c In a 
cooditlon AtiJr.ctory to CWOCS. 

2.9.3 In lbe cvmt or Scrvlc:c ln~pdon. the Cllllorncr .hall coopcnu In aoocl faith to the 
cmnt nccaJ81Y to ~~Nate the Scrvicc, lncluclin& the provision of immed&&tc acuu to 
lbe Cllstomda Premises. 

2.9.4 No intm\1~ or Service allowance will be pmled for the time dunn& "hkh oudl taU 

aAd a4Jwunema- made 

Issued: M&ldl 31. 19911 EITccdvc: 
Alaa Sdflkr 

C.. .t WIRJ.u Olobal Card Sc-rvica, 1111:. 
1919 Oallowt R.oad 
Vlam, VA 22182 



CA!LE& WlltBL£SSGLO .... IWSERV/CES, INC 

2. RULES ANQ 8£GULADONS (C:O.L) 

2.1 o tnterconnecdon 

• FloOd. P.S.C. ToriiTNo. I 
Ori&JDal Sbccl 16 

2.10.1 Smllce flunblled by CWOCS may be iniCI'CO<Inected wilb scrvicc:J or facilities of an 
ACClCSS Canier, ocher IIUiborizl:d communlclollons common carrlcn or wilb private 
sys~ems, subjeclto lhe kdlnlcal limllallocs ~llsbcd by CWOCS. Sml~ furnished 
by CWCiCS b noc p1t1 of a joint lllldcnlklna wllh SIKh OIIKr mnim. Any ~ 
lnlerfa equipment or Ctcilidcs neccawy 10 eo:blcve compa~~'bilily ~- !he Ctcilitics 
orCWOCS Md ofocbas sllall be provided II &be CIUIOCIICI's expcnie, 

2. 10.2 llllm:OIIMC!Ion wilh lhc flclllllcs or ~>m~lcc- or Olhcr wrkn shall be unclct the 
Appliclblc tenru and ~ltlons of lhc otbcr t.:rlcn' lllrifTs, If any. The Customtr i> 
responJiblc for taklna all necessary kpllleps for lnttrCOIIn«~int~ Its C\l>tomu-swovld<d 
Tcnnlnall!qulpment or communlclollons syaltmJ wllh such other carrlcn' feo:llitks. The 
Cuslorner sllall ICCUl10 all llc:ct\SC$, pcnnlll, rlahtJ-of·wa)'$, and othu arnn&tma~ll 
->'for auch lnlcn:onnee11on. 

2. 10.3 Tbc Cus1omer aball cruure dud its cqulpmcn! h properly in~ with CWOCS 
f.cilltlcs "-the~ cmiaed into !he~~ IIC'tWUdc ~or lhe rotlowins: prope-r 
m*, blndwldth. power. data speed, and aiJD&I kvd for the lltkndtd IISC by lhc 
CIJStomcr. If tho CIJStom<r malntalru and opcnlcs ill equipment In a manner lhll may 
~ 111 Imminent h~tm to CWOCS' equipment, pcnonncl or lhc qw~llty of Sml~ to 
oilier custorncra, CWOCS may requln: tht UJC or prottctlvc equipment at the Customer's 
cxpcliJC. If this f~b 10 produce quality and u(ety utisractory U> CWOCS. CWOCS 
.my, upon wri!lCI'I nodce, tcnninale the C\lllomcl'a Service pumant to Section 2.1.15 of 
Ibis IoriO'. 

Wucd: M&n:b 31. 1998 EIT~: 
AlaD Sti!lle1 

DCO!IPIIUw;I(WII. t 

Cable A Wln:lc:l Olobll Cad Stmcea, lac. 
1919 Gallowl R-s 
Vlcma, VA 22182 



l. RULF..S AND BECU&.ADONS (COIL) 

2. 10 lnlgponnte1kzn (Coot" d) 

• florid:a P.S.C. TariffNo. I 
Ori&ln.tiSbeft 17 

2.10.4 The CUSIOmer 1ifCCS to we and nWnUilo CWOCS.provi<lcd equlpmont In ecconlancc 
wilb instr. 'ltlons of CWOCS. Failure 10 do so will void llabilily for lntcrrvplion of 
Service end 1111.)' malcc the Cuslomer responsible for damaac 10 cwocs·. equipment 
punullltiO this Smlon. Rlslc of loss for any CWOCS.IIImished equipment shall P41S to 
CUslomtr upoa delivayofsudl equipmenlto Outomcf's Pmnbes. 

2.10.5 Title 10 any CWOCS.tumlshed equlpmcot shall 11 all tlmo mnaln with CWOCS or iu 
clciiJMC(a), Clutomer shall not permit any lknt or encumbrances to be plac.ed upon 
sud! equipman. and CWOCS lhall have !lie rlaht to tab all acdOM nccesJII)' (includlna 
tak!Qa po~oSCUion f'roo1 CWiomcr) 10 pruu:t Its ownmhlp inu:reu in CWOCS-fumiJhed 
equlpmcilL 

2.10,6 CU~tomer ~ to rewm to CWOCS all CWOCS.provldcd equipmmt delivered to 
Customer within five (S) days of termination or !be Servlc., in connection wilh which !be 
equlpmcntwuiiJGCI. Sa.ld equipmmt shall be In !be pme condition •• when delivered to 
the Cus!omcr, _, .ur and teat only excepted. Customer ~II rclmbui'IC CWOCS 
upon demand. ror Ill)' - inc:urred b)l CWGCS due 10 !be CI1St0tncr's f~llure to comply 
with this provision. 

2.10.7 If CWOCS provldn any sollwarc (whether embedded in hardware as finnware or 
Olbcrwbc) and any reWed doeummtatlon (collce~ivcly •Softwlli'O.) to Custom<t, 
Customer shall life the Soflw&~e ccly with CWOCS.fumbh«< equipment. and Servic<. 
Customer shall DOl (a) reproduce. revcnc. main-. dlsuJcmblc. dc<omplle, modlfy. 
adapl, IJUSWe, c:tftle drrivotiva worit.s from, or transfct or .,..,.,II the Soflwarc In any 
form or b)l111y meant, ot (b) we llle Soflw&~e for any purpose other than as tel forth in 
tills SCC'Iion. Cwlomer allall DOl bave Ill)' ownership ri&hts in, ot oblain ri&hu to, the 
Software. If a llunse qlftll!all accomp~nlcs lllc Software, CU.$1omcr aa-s to abide by 
lllc tcmu or IIIICh qrccmmL 

2. 10.1 Cllstorner ~II IIJII • CWOCS-provlded letter or •acncy tO ell&bfc and IUthoriZC 
CWOCS to nocify !be local scrvJc., provider or Custotner's tcle<tlon or CWOCS as its 
lon& dlslaocc c:anier for llle CI1St0tncr-<ics~ telephone numbcn and to con~Kt the 
local service provider on Its bdi&IC. 

2.11 Allqwansp Cor IOJmvP1lsloa 

2..11.1 For all Sctvlc:ea for whlcb cbaraes arc specified on timMnUirlvc bub, and whldl there 
lillY be lnlanlpllon of an IDdlvidual uti, due 10 1 coodltlon in CVIGCS' fKIIitlcs Pr In 
acceu or term illation f•cllltlcs provided by other carric:rs. which may be mncdied b)l re­
dlallnll the call, llle Customer will receive a~~~ allow~~~~« as follows: 

luued: Marcil 31, 1998 ECfcai~: 

DCO tll'ltuw:IIIU9.t 

AIAD StiCilet 
Cable It Wireless Global Card Servlca, Inc. 

1919 Oallowl Rood 
Vl=la, VA 22182 



• 
f1ofics.. P S C. TlritTNo I 

OripW Shed II 

1. BY' I$ AND BECUl..ATJONS (CoeL) 

2.11 Allcmaee Cor ID!C!J\!QiiQOt (Cool.) 

A. " cndl! allowlnec will be mldc (01' !lw ponlon or. call .. him is intmvpccd 
due 10 poor IIMJmisJion (C.J. ooisy dtcuk). OIIC·WIY ttMsmltslon (OM 1*fY Is 
unable so but the Olher). or lno;o!unwy dlKonncc:sion cawed by deOc!cncla In 
Sctvlc.. CuJIOmet may aiJo be pa~~sed credl! for "'ad! In& • wrona number. To 
mclw a creclls. CuJiom..- miHI notlty a CWOCS CUJIOC'Iler kt\1'" 
tqJmenwlvc llld t'umish laformalien. lndudln& the called number, the Sen-Ice 
IUbscribcd so. lbc dlllkuhy c:xpuialced, llld the approxlmak lime the call was 
piKed. 

8 . Credit alao....oc:c wUII>CI be mad< for (I) il>scrrupdont nos rqiOntd to CWGCS, 
or (2) lllscmopclons IN! arc due to the (allure 0( PC~'" cr. cqvlpmcac. tyskftll or 
Mniccs noc pnwided by CWGCS. I( CIISIOmer dccts 10 llW MOChcr - o( 

communlacloGJ al\cr oat of !he above lntcmopdons. or dunn& a period when 
OIS4omtr Is IIISible 111 piKe a call over CWGCS facllldcs.. the CU>IOCI>cr m.as~ 
pay die charJcs for the a!!Miallvc Sctvlc:c -c. 

2. 11.2 Wben a call bu been dbconnccccd. the Cussom..- will be a1~ ~ credil allowiiiiCC 
cqulvalau 10 cbc chqe for the lllllial mlllu~e or the call made 10 R'CSUbiiV. 
communicMions wllh the odser party. ~a call has been lnsc-mspsed d.,. so poor 
IIMJmlulon or one-way ttMtmwion, the CUJIOmer will be aivcn a crcdh allowance up 
so an amouns cqu!va!a1110 the charae for the lUI !Inc minutu of the la!Cmlpccd calL or 
for an tntlro call If h lasled kJs than th- minuses. CustOIMf "'ho hu reached a wrona 
number will be aJ~ a ctedis allowance up 10 an ~• equlvak111 10 the chqc for the 
lnitYI mlllu10 or the call 10 the wrona numba' if the Cu~~om<r RpOru the s!s1111ion 
promptly 10 a CWGCS CUJIOiner tcrVIce ~wive. 

2. 11.3 for all acrvlcn which lao;o!vc dedicaled access, dedicaud m~CreXc:hanJc llan.VIIw!on. 
and/or deda.d lmlllnadon, (or which monlbly rmminacharacs arc -wticd llld which 
IDI)' be lm.cmlpced (or as lon& as scvcra! d.tys. the CuJIOm..- will be aJym a cted11 
allowance for an ln1mupclon or swo contCCUtivc boun or rttCn, as follows 

A. 

B. 

c. 

Wucd; Matdl 31. I 998 

Wben Service is lnlcrNp!ed for a period or kJs lban ""o boun.. no credll 
alao....oc:c will be &!Yen; or 

When the Servke'a dedic:aled acCCS~ or smninasion linc(a) assoclottd with the 
Setvlcc are lll~em~psed for 1 period of moro than IWO houra. a m:dls allowance 
Ill an amount equal so one thirllcth of the monthly rccunina 'hqc(a) will be 
alven; ()( 

Wben the Savlce'1 IICCCSI or smninadon !lnc(s) associated ,.jth the Scrvloc 11ft 

lnsmvJ)(OCI Cor a period of .--e !boa Mall)'-f- houn. • ctedis allowan<e Ia an 
- equaliO - th!nlclb or the moatllly recumna dw'ac(•) will be alva~ 
Cor -*IWftll)'·f- hour period or li.aioa lbcrcor 

Alan Sutncr 
Cable a Wlldctl o~ot.~ Card Suvlccs, tnc. 

19 I 9 O&llowl Road 
Vksml, VA 22182 



CABLE 4 WIU'U:SSGLO .... ItD SEitVICES, INC. • 
Florida P.S.C. TarifTNo. I 

OriJinaiShect 19 

l. RULES A'ND RECUL,.\D ONS (Con) 

2.1 1 AUmnct) Cor lntmymjont (Cont.) 

2. 11.4 No cnldit tllowances will be mack for: 

11. ln.tmuptions caused by !b~ nctllaence of !he Customa, CuSiomer's Au!horiud 
User or aacnt mcllor 6ciiCJ*S; or 

lnlmuptlotu due to the £allure of powtr. rqulpmcot, sy.tcnu. or ..ervkcs 1101 

provided by CWGCS; or 

C. lntcnvprioos durina any period durin& whlell CWGCS or liS aamu are not 

affonbl access to CWGCS.provlded cqulpmcru or !be Pmnbcs wbcno Aa:cu 
FacOitict associa!Cd wl!h Service arolCrnllltiUd; C!1' 

D. lntctn~pdonJ durin& any period wbtst the Customtr or user bas re~ !he 
Service to CWGCS for nuintCDIIlCC, rumnacmcnt puiJ)OK$. fCK !he 
lmplemcnwloo or a CuJIOmet order, or for routine malolCDance, t1>11iog and 
adjUJtmcnt; or 

E. ln!Mllpcioca dwina periods when the Customer clecu not to release !he Service 
for tcttllla or replit and continua 10 use it on an impaired basis; or 

F. ln!Mllptions nOI reponed to CWGCS: or 

G. ln!Mllpcions !hat are clue to a eaut.e beyond CWGCS's rasorable control. 
lncludln.Jo without limitation, problems witll tile Customer's Tcrmlral 
Equipmcqt, or failure of Customer to mOd its responsibilil~ set fortll ln tills 
Tariff. 

2. I I.S An lntmuption period be&ins when the Customer rcporiS 10 CWGCS !hat !he Service hu 
bem intmupced end relmes It Cor testin& and repair. An lnturuplion period ends when 
the Scrvlc:c is opmlivc apln. If the Custocncr rcporiS !he Service to be lnopcratlvt but 
dcdlnc:t 10 release It Cor testln& and repair, thc Sc1vlee is d«mcd to be impaired. but n01 
inlmuptcd, !hcnoCorc, no ercdlt Cor !he lntctnlption will be auo ... ·cd. 

2. I 1.6 If th~ Customer dccts 10 use ~r means of cocnmuniallion durin& thc pcriod of 
lntmupdon, the Customer must pay thc char¥c:J for thc altemative scnice u)«!. 

l . I 2 Mil(•ge Mrasumnsnt 

U.a.&e ctw¥c:t for all dlslancc ~>a~~itlvc products 111e based on !he airtlno dlltanee 
betwcet~ rue «nletl ISIOCWcd whh !be orialnatinaand tmnlllllina points of the c•ll. 
Ori&lnatia& points f« all ~ is the CUS!Omcr't «ntral office and tile point of 
ICmlbwlon Is the «nltll ofT'oce Wlluc the call terminates. 

issued: M~ 31. 1998 

DCOIIPRULVJQU9.1 

Alan Stiffler 
Cable .t WitelctS Global Cald Services. toe. 

1919 Oallowa Road 
Vlcona. VA 22182 



CAIILE 4 H'IR£L£SSGLQ,.RDSEIW ICES, INC 

2. RULE$ AND 8£CULADONS (Coat.) 

2.12 Milage Mwymnsm (Cont) 

• 
Flcwid.ll P.S.C. TorifTNo. I 

Original Sh«t 20 

n e airline mileaae between 11110 c:cn~ is dctsnnlncd by applying the fonnula below 10 

the vertical IIICI hori:-onlll ~ilwc:s usocialed with the 111te ccntm involved. 
CWOCS uses the ran. ocnlaS IIICI usociated vertical and borizOfnal coordinates thai arc 
produced by Bell Communleatlons Rescan:h In lhclr NPA· NXX V and H CoordinlllC 
T~ 11\d Bell's NECA TlriiTNo. 4. 

FORMULA: Mileqc • 

(VI - V2)' +(HI - H2)' 

10 

Wllef-e VI and HI are tho V and H coonllnates of point I and V2 and 112 arc lhc 
c:oonlillatel or poilu l.. 

Tbc mllcap is rounded up lllllllln~ value 10 clclcn!liM the airline milcaacc 

l"ucd: Man:b 31. 1998 

OC'IIIIPIIUW30229.1 

Alan Sdflkr 
Cable A Wlrda.a Olobal Card Services. Inc . 

1919 Oa!IOWI Road 
Vlttw, VA 22182 

nrr«tlve: 



CABLE & WIREU!SSGLO~ARDSEJWJCES, INC. • 
SECIJON 3 - QESCBim ON Of SERVICE 

3.1 ln!A<jal$ Sm!g O!Tqsd 

3.1.1 P:rspe!d Ctl!jna Card Sro!cc 

Florida P.S.C. TariiTNo. I 
OriJinal S'- 21 

Plrcpaid Callin& Cars! Sroicc Clllblcs lbc Cars! Holder to cornl)ldc an outbound dine~ dial ull 
fr.cm any UNeh~ Of 1WfY It~ in F1orkb. Service IJ JCaued by dilllna• dnignattd 
100 number ltld 1 c:ard ldcntlllcadon number. 

The Customer lw an optloa 10 "Rcdwac· available baJJncc on !he~ Callln& Card. If a 
Card Is R.cdlarpd.. after die wlkr of wileD !he Card' J value baJJncc fll'll bcclonx$ zero or !he 
e~~;piradon or !bo Card's Vllldily period, for Cldl eall placed !hrouah !he Card. !he Card's 
!bcn-mutlnlnJ recblrp a.-ani baJJncc lbaJl be d«mnenoc:d at !he rate ~ to 1hc Plan 
spodfied bY tbc Cuslomu. The lleclwJc n1e1 UIWIICS that CWOCS lhal! pay to tbc applicable 
tulDa c.odn- 1ft'/ applicable Fc:deral w:!Je and swe mel local rdccomliiUIIlcatlom wea and 
~ OOOijJUICd buecl on tbc RA:cbarcc RIC'S. In ldditloa. !be C.vd't lbcn·rcmalnln& 
R:eclwJo Amounl btlaoce aball be d«rcmetlltd for 1ft'/ applicable lccal. Ita!$ or lolema!loNI 
wes and sun:hlrpl. Wbm a Ccd'• !ho:n-rctnalllllleclwJc amouut baancc, btttd oo !he 
Cll!llbcn lo proarcu. u !lllny (30) ICCOIIds anllliiOUtii:Cmcsu thaU be made indlwln& !!at 1hc 
Clll aball be .-acaDy I.C:r'll1inalcd when 1hc Card'• Rcdwac Amaull! b&lancc: bcoDm<s uro. 

Tbc mulmlllll dollar value of Cltb 1tec1wJc Amowu thaU be s.so.oo. To 1kc1wJc • CMII. lbc 
Clrdboldcr aball c::aiJ a clesiJIIMCCI toll·froe llllltlber mel, In response 10 lhc aUIOOIIICd •'Oice 
prompu, provide (I) ill IOCOWII number for a major credit c:ard ~~~:eepl<d b)'CWOCS, (ll) PIN. 
mel (IU) OCbu penlneal lnrOI'IDIIIcln. A Rccbar&e .-.nt may be used by 1bc Catdbo!du caly 
wllltin one ( 1) year from tbc dm !be Cardboldcr Redwaea ill Card. 

E:ac:b Rcdwae ..- lbaJl be IIQOorcfuadable and aball be billed by cwocs 10 lbc Cardbolckr 
via lbc Clrdbolder'• deii&Jilled credit card IICCOWII. For 111y Rcc.bar&c amoum that • Cordbolder 
taUs 10 1)1)' 10 CWOCS vta lite Cardboklcr's «edit urd KCOUDI. !he Cusl.omcr aball pay sudl 
amowu 10 CWOCS within llll«n (U) days of !be Customer's rc«ipl or wrlncn nccicc lbcrcor 
from CWOCS. 

" CWOCS notlllet lite Customer that a credit card company hal ll04!flcd CWGCS that a 
R~ 11110U01 Is --collcclabk and If CWOCS provides to lite C\lsromr.r lite "'ffSll""na 
clocumcnwloa WI CWGCS lw rccclvcd from lite credit card company wlllt repro to sutb 
R.cdlup &IIIOUDI, lhc c=-.r aball pay sudlamounr to CWOCS wl!llln flll«n (I~) days &-'let 
!be~·· RCCipl orcwocs· notice. 

CWOCS may lmmedillcly, and wilbow priot 1101ice 10 lite Cuslomrr or tbc Cardholder. 
termlnotc lite Rocbattc Oflllon for a l)lnlcular PIN for lilY of lite rc&SOCIJI for diJc:ormcction 
qlpllcablc 10 ocbcr Services aod 11pcdrJCd In Stttloo 2 or lblJ Tariff, In !be: ~'Cill lbc Rcc11.arJc 
option Is ICI'IIIlDIIcd for a panlculat PIN. CWOCS aballnot be oblia.ated to pay !be Customer ror 
amy~ Paymeou uacdlled with that PIN. 

lsaued: Mardi 31. 1998 

DCOI/PRUWltiU9. t 

Allll Stlfller 
Cable • Wltcless Olcbll Card S..rviccs, Inc. 

1919 Olllowa Road 
Vlalna. VA "ll82 

EffoctM:. 



l . DESCRJPTlON Of S£R\'IC£ (CoaL) 

3.1.2 T'rm ! Cltl! Sm!m 

• 
Fl«lcb P.S.C. TariffNo. I 

OriJinal Shed 22 

T raV'tl Card Service Cll&blcs lllc Card Holder 10 m.U:c calls lhrouJ)IIbc: IlK of a long dlswlcc 
callina card. Access Is 11 'ucd by diallna a Complny«slpakd 800 IICCCSS numbor plus lhc 
Travel card alllhoriullon number and lbc: c:allcd telqlllonc nwnbcr. C1wJea Incurred are billed 
10 tbc Cutlomer's ACCOWll. 

).2 Billlna Jnfonnarlon 

3.2.1 When a c:all is esubl!lhcd In one lime-of-Gay rase pttlod and cnob In IIIIOI~r, ~ rate in dT<C1 It 
call orf&lullOn applk-t 10 tbc entire all duradon. 

3.2.2 11he houn Included In a rale pa-iod (c.& .. a am· J pm) apply from the: 11tstlla'lcd hour (e.s-. 8 11111) 
ud C!OIItlnuc to, but do nOI Include, lhe se«>nd lllltcd bour (e.J., S pen). 

3.2.3 Unless olhctwise specified. limo-of-day rate periods are .u follows: 
Day; Monday· Friday, I un. • S p.m. 
Evenlna• : SUIId.ty ·Friday, S p.m. · II p.m. 
NI&JufWcdeftcl: All olhc:r tlmcs 

PcU.: Monday· friday, I a.m.· S p.m. 
Off·Peak••: AU Olher rime• 
• Evening rate apptlea durin& Holklays,IUIIC:lt a lown nate would normally apply. 
••off-Peak ra1o applies during Holiday.. 

3.2.• Minimum CaU Completion Ralc: ~ CWGCS nc1wcwt Is clesl&ncd to insu~ lhat no mono lhan 
S% of all c:alls are blocked durina the busy bour of tiM: avaqc buslnc:u day. The lki"M d rc\IIU 
IIII'C claia;ncd and maJnomd 10 provide hlah quality !111M111iuion of lhe hUIIUIII •·oicc with a 
minimum level of lmpalrmcm such as noise and cd>o. However, om-all quality may vary 
somcwbal clue to lhc variability in quality of CCMcctlons provided by the local te~ 
companies or lhc uansmisslon ftcilidcs of underlylna earrlers. which arc: beyond CWGCS't 
con110l. 

3.2.5 Timingof Ctlb; 

A. On clltut dlalcd OUibound and Inbound ails provided ~I to th.b Tanir. and m:epr 
as set fonh In Section 3.2.S.C below, cbaradlbk all chnllon aca\IC'S from lbc: tunc d"' 
c:alkd patty answm, as lndicalccl by Carrier's rcccipl of IW"cr wpcrvislon. 1111til OM of 
lhc plltlcs h&naa up. as dcr«ud by Caniet's tq\llprncnt. 

B. Carrier may n:cc.lvc answer supa-vislon alanallna dir<e1ly from local cxchanac carrlcn. 
may employ aoftwate answer supervision, or n1ey noccivc answer tupcrvblon from olhrr 
lnta'Cllehan&e carmn. TheM CllMr lntcrc.<ehanJ• carriers may themselves employ cllher 
local c:u1w!Jc carrier-provided answer wpa'VIslon or some CllMr mdhocl of <ktmninina 
c:alkd 1*1>' on-boot or orr-book-. 

ltwcd: March 31. 1998 £ ffcctl"': 

DCOIII'IliiWJOll9 I 

Aim Stiffler 
Cable & Wireless Global Card Service.. Inc . 

1919 G.Uowa ROid 
Vienna, VA 22182 



CABLE.t WillEt FSSCLO~SEIW/C£$,/NC 

3. DESCRIPTION OF SERVJC£ (Coal.) 

3.2.6 Minimum Call Compktion Ctts 

• 
Aorida P.S.C. TariiTNo. I 

OriaJnal Sbcct 23 

A Customer e111 cxpec1 a call complclioo ,..., or nol lc:u llwl 90% dwina peak usc 
periods ror all FO D JUVIca \I ~ dial in&"). 

luucd: Much 31 , 1998 

DCIIIJPIUJIA/llll29 I 

AlaaSdlllu 
Cabio A WlrdcA Olobal Can! Scrvlca, lac. 

1919 Oallowt AOIId 
VIcuna, VA 22182 

EfTcc1ivc: 



CABLE d WIRELESSCLO .. IlDSUVICES, INC • 
Sf&TJON :! • RATf.S 

Floricb P.S.C. TarifTNo. I 
Ori&lnaiSikcl 2A 

4.1 l)ilvel Ctrd Scrvks · Long Dlataors 

All calls are billed In ~.J lncmnenu aJiu 1 l·minUie minimum eall duradoo. 

4.1.1 Tmel Can!· Pst MinyJe Ugae Cbmn 

4.2 Prmaid Ctlfina Cvd 

4.2 .. 1 Per Unit Y•lye 

Issued: Man:h 31 • 1998 

Prepaid Calli%ll Card Is vllld umll (I) 011the dlte wblcb lw bcc:n primed oo lbe card. or 
(U) I( DO aplnllca <We Is prilllcd on the wd. oo lbe <We &llllOWICe 10 the card bolder 
aJier lhe card bolder C111cn bis or her PIN; or (!If) Olbcrwise OOIIIltiUIIlcat LO lbe 
cudlloldcr by CWOCS or untillbe balance on the card is $0.00, whlcbcver occun flr~~. 
Tho c~plratloo <We lhaiJ be one yur from cbe lut dly or the calendar morub durin& 

whk::b cbe Card wu Wuccl. CWOCS &hall DOII.uuc a rcrund on All)' amounu left oo the 
card pu1 !11 cxplnllon <We. CaJh are billed In 1-mlllUie lol:rem~:llll. Cardl are 
avalllblc In vuiclus Wlh ~. Tbe number or minules ot w.e for eiiCb carcl 
&hall be cbe mulmum aumber or mlnutu "' cbe ratea ~ fonh below. covered by cbe 
c w ocs-rucd dollar vllue of the eard. Tho per unit vllue llslcd below e.lcludes any 
lou! wu or IW'dlar&e$. 

UoleN IWCd Olbetwbc In this T arirr. a 2 -unit IUI'tlwp will be lidded 1o all Prq>ald 
Cal1lna Card calls llw oriallwc Ill pi~. The .surch~~Je will be &1.ICSKd In 
addhlon 10 any other r~ and recs. 

Allln~tU~a~t lnlffk • I unit per mlnUIC. 

PLAN A - CWQCS CORPORATE CARP: 
Standlrd CWOCS card prin1ed by CWGCS. 

Minimum Pyrcbm fS) 
so. $.499.99 
$500.00 • $999.99 
SI,OOO.OO • Sl,999.99 
$2,000.00 • $3,499.99 
Sl..SOO.OO • $.4,999.99 
S,,OOO,OO• 

A1lll Stltllc r 

Rate Pst Unit 
SO.JS 
$0.32 
S01& 
S0.25 
$0.21 
SO. II 

c.ble A Wlrclcu Globll Card Servicea. Inc. 
1919 Gallowl Road 
Vienna. VA 2.2182 

I!ITccdve: 



CAIJLE .t WIUUSSCLO.Ausu Y/CES, /NC • 
4. RAU..S (OiaL) 

FloridA P.S.C. TlrilfNo. I 
Original Shccl 25 

4.2 !'Wild Ct!!lgs Cpd (Cont.) 

4 .2.1 Ptt Unil Y•lue (ConL) 

ls.sucd: Mard!JI, 1998 

DC1J IIPIIIJIAI)QZ19 , I 

PLAN B ASIA DIRECT: 

CWOCS mall card Wi<ted for Asian Community. 

Rile per Unit $0.27 

PLAN C- MEDIUM VOLUME CU;>TOMERS; 

A piAn wbcrc CWOCS provides Service for Customer·printed urds. M1nlm~m 
purdlue orsoo.ooo units required. 

Minlmym Pvrsb• <UnjtJl 
soo,ooo. 999.999 
1,000,000 • I ,999,999 
2.000.000. 2.999.999 

3,000,000 . 3,999,999 
4,000,000 -4,999,999 
S,OOO.OOO • S,999,999 

Rete Psr Unit 
$0.21 
$0.20 
S0.19 

SO. II 
$0.17 
$0.16 

PLAN D-HI Oil VOLUME CUSTOMERS; 

A piAn wberc CWOCS provides Service for Customer-printed cards. Mmimum 
purcl1uc of6,000,000 units required. 

Mlnbnum Pun;bJIK fUnjtsl 

6,000.000.1.999.999 
8,000.000 - 11.999,999 
12.000,000 • IS,999,999 
16.000.000. 19.999,999 
20,000,000. 23,999,999 
24,000,000.29,999,999 
30,000,000. 

Alan Stltncr 

Rite PsrUnh 

$0.159 
SO. ISS 
SO. ISO 
SO. I4S 
$0.140 
SO. US 
50.130 

Clblc A' Wlrtlcu Global Ctrd SerYicet, IDe: . 
I 9!9 Gallow• Road 
Vk.nol, VA 22182 

Errec:tive: 



CHfL£ .t WIREL~CLO.IfA • .tDSEotJIIC&S, INC 

4. &m<CoaL) 

4.1 Pnu!c! Call!pa CI!'J! (CoaL) 

4.2.1 Pet Unit yp!ue (Cont.) 

PLANE - IMAGE CARD 

• Florida P.S.C. TariiTNo. I 
Orlflnal Shed 26 

Limited Edlilon collcdible. prq>ald caliJna ants. 

luucd: MilCh 31, 1998 

Mlntmum Pu!dJm<Sl 

0.$99.99 
$100.00. $199.99 
SlOO.OO • $299.99 
$300.00 . $399.99 
$400.00+ 

PLAN f - §umtl 

RaJ• PnUnl! 

SG.60 
so.ss 
so ..so 
SOAS 
SOAO 

SureTel Is a prodl>d with low int<fNiional rates and ;. WJ&d for 
frcqucnlintemaaional callcn. 

Surcbms pqgfl: 
Rate psr minute: 

Alan Sti!Oer 

soon 
$0.19 

Cable It W~l~ Olobal Cud ~. Inc. 
!919 O&llowl Rood 
VIenna. VA 21182 

EfJcal~: 



.I<ELLEY DRYE & WARREN lll'. ORIGINAL 

... lAM •• '"· 

C M IC.AOO, l lu 

•"'v a acu , ec..o•u.,. 
.. 0"10 . o .. o 

.,,,.,_,,o Otl'te;&a 

... c.w OCI,.MI, t ii(XA 

f0A1"0, .JA,.~ 

120Q Ill'" STREET, N. W. 

IIUITl 1100 

WASNINOTON, D. C. 20038 

•tot• •n·..oo 

DEPOSIT 

D741 "' 

March 30, 1998 

DATE 

MAR 311998 

t i O I I ••• •• , •• 

VIA Ovt:RNICIIT DELIVERY 

Ms. Blnnca Bayo 
Director 
Florida Public Service Commission 
2S40 Shumard Oak Boulevunf 
Tllllllluwee, FL 32399-0850 

Re: Application of Cable & Winless Global Card Services, Inc. 

Dear Ms. Boyo: 

Enclosed for Illing with the Florida Public Service Co.mmission, plensc lind Wl 

original Wld 12 copies of Coble & WireiCilS Global Card Services, inc. 's npplicruion to 
provide intrnstllte lntercxchange services. Also enclosed is o check in the 1111lount of 
S2SO.OO to cover the requisite filing fee. 

Finlllly, enclosed an: a dupUCille copy of this filing ond o self·oddrcsscd, 
postage-paid envelope. Please dat.e-suunp the duplicate Wld return it in the envelope 
provided. 

K£l.J...(Y DRYI! & WARRSN UJI 
1200 ltmi STIIUT, H.W. 

WASHINOTOH. DC -

04780 , ... = 
March 20. tgga 

.... 

~b~~~e _______ •_l_o_r_1_4a __ P_ub __ l_i_a __ s_orY __ l_c. ___ ~ _____ • _•_1o_n ___________________________ 
1 

___ 2_5_o_.oo ________ _ 

------------~~~~~U~QD4~· ~r!o4~P~i~f~ty~l~~~~~~/l~OO~:::::::::::::::::::::::::::::::: ______ ~ 

MEMO Chg-009525.0001 Piling Peo --
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