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NANCY 8. vtiitE 
A.-..nt Genetll Couillll Fbtd9 

BellSoueh Tellcolmu ':• •·Inc. 
150 Soulh Monroe .... 
Room400 
T11Wt11111, Fbtd9 32301 
(305) 347-6e61 

Mrs, Blanca S. Bay6 

April 2, 1998 

Director, Divtak>n of Records and Reporting 
Florida Public Service Commiaaion 
2540 Shumard 08k Boulevard 
Tallahaaaee, FL 32399-0850 

Re: Docket No.171llO-TP (National Dl!'!Ctory Aulatance) 

Dear Ms. Bay6: 

ORIGINAL 

Enclosed ii an original and fifteen copies of BellSouth 
Telecommunications, lnc.'a Reeponse To MCI's Protest of Proposed Agency 
Action and ReqUelt for Expedited Proceeding, which we ask that you file in the 
captioned matter, 

A copy of this letter la encloled, Please mark tt to Indicate that the 
original was tiled and retum the copy to me. Coples have been served to the 
parties shown on the attached Certificate of Service. 
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CERnFICA TE OF SERVICE 
Docket No. 171110-TP 

I HEREBY CERTIFY that a true and correct copy ,of the foregoing was served via 

u.s. Mail this 2nd day of April. 1998 to the following: 

Charlie Pellegrini, Elq. 
Staff CouMel 
Florida Public Service 
Commission 

Division of Legal Service~ 
2540 Shumard oak Boulevard 
Tallahassee, fl 32399-0850 
Tel. No. (850) 413-6232 
Fax. No. (850) 413-8233 

FL Public Telecomm. Aaaoc. 
Angela Green 
125 S. Gadsden Street 
Suite 200 
Tallahassee, FL 32301-1525, 
Tel. No. (850) 222-5050 
Fax. No. (850) 222-1355 

Richard~ 
Hopping law Finn 
P.O. Box 6526 
Tallahaaaee, FL 32314 
Tel. No. (850) 222-7500 
Fax. No. (850) 22~551 
Represents MCI 

MCI Telecommunications 
Thomas K. Bond 
780 Johnson Feny Road 
Suite 700 
Atlanta, GA 30342 
Tel. No. (404) 267-6315 
Fax. No. (404) 267-5992 

~a wiG:ti: ~) 
Nan . White 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSfON 

In re: Petition by BeiiSouth ) 
Telecommunications, Inc. for ) 
waiver of Rule 2>4.115, F.A.C, ) 
Directory Aaaistance, and for ) 
authorization to provide Nltional ) 
Directory Alalltance (NDA) in ) 
Florida. ) 

Docket No.: 971560-TL 

Fited: April 2, 1998 

ORIGINAL 

RESPONSE TO Mel'S PROTEST OF PROPOSED 
AGENCY ACTION AND REQUEST FOR EXPEDITED PROCEEDING 

NOW COMES BeiiSouth Telecommunications, Inc. ("BeiiSouth·) and, 

pursuant to Rule 25-22.037(1), hereby responds to MCI Telecommunications 

Corporation aod MCimetro Acceu Transmission Services, Inc.'s (collectively 

"MCI} Protest of Order No. PSC-98-0362-FOF-TL c-order") and seeks an 

expedited proceeding on this matter. In support of ita Response. BeiiSouth 

states: 

1. Wrth regard to Paragraph 1 of the Protest, BeiiSouth denies the 

allegations for lack of lnfonnation sutricient to respond thereto. 

2. Wrth regard to, Paragraph 2 of the Protest, BeiiSouth denies the 

allegations for lack of Information sufficient to respond thereto. 

3. Wrth regard to Paragraph 3 of the Protest. BeiiSouth denies the 

allegations for lack of' information sufficient to respond thereto. 

4. Wrfh regard to Paragraph 4 of· the Protest. BeiiSouth denies the 

allegations con1ained therein. 
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5. BeiiSouth avers the terms of Section 271 of the 

Telecommunications Act of 1996 (the "Act") and Order No. PSC-97 -1459-FOF­

TL speak for themselves and deny the remaining allegations of Paragraph 5 of 

the Protest 

6. BeiiSouth denies the allegations of Paragraph 6 of the Protest, and 

avers that the only reference to directory assistance in the Act is in Section 

271(C)(2)(8) that requires "BeiiSouth to provide ALECs with non-discriminatory 

acce&S to directory assistance servtcea. 

7. BeiiSouth denies, the allegations of Paragraph 7 of the Protest. and 

avers that National Diredoty Assistance (·NoAj was permitted under the 

Modified Final Judgment ("MFJj and was saved by the grandfathering 

provisions of Section 271(f) of the Act. 

a,. BeiiSouth denies the allegations of Paragraph 8 of the Protest, and 

av·ers that NOA is merely a part of regulardlrectort assistance, i.e., i.s merely an 

adjunct t.o the basic local directory assistance. 

9. BeiJSouth denies the allegations of Paragraph 9 of the. Protest, and 

avers that NOA Ia an adjunct to basic directory assistance .. 

10. BeiiSouth denies the allegations of Paragraph 10 of the Protest, 

and avers that the terms of the Aet apeak for themselves. 

11. BeiiSouth denies the allegations of Paragraph 11 of the Protest. 

12. 1BelfSouth denies the allegations of Paragraph 12 of the Protest. 

and avers that the provision of NDA &e'rvice, as adjunct to basic service offering, 

through the use of the 411 code does not trigger obligations under the FCC's 



N11 Order. The N11 Order provides that alEC may not offer enhanced 

services using a 411 code unless that LEC offers access to the code to 

competing enhanced service providers. CC Docket No. 92-105, FCC 97-51 . 

13. BeiiSouth denies the allegations of Paragraph 13 of the Protest. 

14. BeiiSouth denies the allegations of Paragraph 14 of the Protest. 

15. BeUSouth denies the alleg.ations of Paragraph 15 of the Protest. 

16. BeiiSouth denies the allegations of Paragraph 16 of the Protest. 

17. BeiiSouth denies the allegations of Paragraph 17 of the Protest, 

and avers that BeiiSouth'a NDA service is effective in Kentucky, Louisiana, 

Mississippi, Georgia, North Carolina, South Carolina, and Alabama. MCI did not 

file a Protest In any of these states. Moreover, MCI waited until the last minute in 

filing the instant Protest. 

18. BeiiSouth agrees that there are issues of disputed material fact and 

denies the remaining allegations of Paragraph 18 of the Protest. 

19. BeiiSouth denies the allegations of Paragraph 19 of the Protest. 

20. BeliSouth avers that BeiiSouth filed its NDA tariff with an effective 

date of March ·5. 1998. BeiiSouth has hired approximately 130 employees in the 

Panama City and Fort Pierce areas and is currently se.rving approximately 

50,000 calls per day. Termination of the· tariff will lead to customer confusion 

and dissatisfaction. Therefore, BeiiSouth in accordance with the Commissic:'l's 

past practices will malntain the NOA. tariff in effect with any revenues held 

subject to refund pending resolution of the Protest 



.. . 

21. BeiiSouth further requests an expedited hearing on this matter in 

light of the economic impact and customer uncertainty raised by MCI's Protest. 

Respectfully submitted this. 2nd day of April, 1998. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

NANCY 8. WHITE 
c/o Nancy Sima 
150 South Monroe Street, 1400 
Tallahaaaee, Florida 32301 
(305) 347-5555 

( Kt.) 
' 

~L~B:rEtriN~m~ <~ 
675 West Peachtree Street. 14300 
Atlanta, Georgia 30375 
(404) 335..0711 




