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March 9, 1998

Supra

Telecoms & Information Systems, Inc.

Att: Cicily

269 Giralda Avenue
Suite 203

Coral Gables, FL. 33134

CONFIDENTIAL

As per our telephone conversation earlier today, the following are the numbers that need

to be switched for local service only.

592-2 592-2325
§60.2 501-1997
593-1 5939948
501-7 591-1304
£91-1 591-7584
5901-3 591-7457
591-8 591.1996
591-9; §91-0398
471-7 592-1644
Fax Lines;

591-9643

477-3764
592-8133
477-5891
591-1305
591-4068
591-3054
591.9511
593-7406

591-5938

MIS Lines: 7 p ) L=
5936582 _ 7159563 715.9732  715.9929  T16-028147 | Ly sl
716-5447 716-8751 7169085  716-9864 7 -

Modem Lines: , .
4770978559 591-7574(59”/)592-81863" 599-0251%5 92-5581 ~ L”??Q" ’

470-2378 I 591-019 716-9836+ \302.5581 59 004.7288 — O [
591-8714@9‘3')

436-5187(9L43)  436-92449043)

3075 N.W. 107th Avenue (PHARMED WAY
SUPRA
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Page 2

I need these lines to be switched. However, 1 have received bills for the following
numbers and these do not belong to Pharmed Group.

513-9872 994-3571 477-9319

Hoping all your questions will be answered and the incorrect lines would be taken out of
my account.

Thank you for your attention to this matter.

!, 7 /
%MW (4t Brion
_ Calderon
-

Page 2 of 5
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2620 SW 27th Avenue

Miarmi, FL 33133-3001

Phone: 3054764216 Supra Telecoms
Fax: 305441-9318

To: Ms. Johanna Calderon From: Bradford |. Hamilion
Faxx  1-305-591-9643 Date: March 11, 1998
Phone: 1-305-5922324 M |3-b’ Pages: 1

Re: Local Phone Numbers cCe:

X Urgent O For Review O Please Comment [J Please Reply B Please Recycle

.comments: Dear Johanna:

I have investigated the following numbers:
305-513-9872-604, 305-994-3571-510, 305-477-9319-740.

! have -xerified with BellSouth that the lines were active
and live at the time of transfer to STIS, Inc. You can call
your account rep at BellSouth and confirm that the
numbers were being billed to your former miscellaneous
account number 305-w25-1289-408. If you would like to
have the numbers disconnected, please call Cicily at 305-
476-4222 and she will be happy to place the order.

Sincerely,

F

d ' ¢
LAk £y ©

Bradford I. Hamilton
/ ~ LI (RO A5 A

SUERA ‘ Pz_’]_/:/y L,,:(:r, h/‘;%'/r
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MAR-20-98 FRI 04:00 PM P.01

March 20, 1998

Supra

Telecoms & Information Systems, Inc.
Att: Mr. Brad Hamilton

269 Giralda Avenue

Suite 203

Coral Gables, FL. 33134

Dear Mr. Hamilton:

The following is a request to disconnect the lines that have not been switched over to
BeliSouth.

These are:  (305)477-9319 (305) 994-3571

T would appreciate a recording free of charge on the 994-35 71 line, forwarding the callers
to 591-5938,

If you have any questions, do not hesitate to let me know. Thank you for your attention
to this matter.

Sincefely,
/. ; /
Gifonna 1 et

%hmma Calderon
'/ Sr. Executive Assistant to the President

3075 NW. 107th Avenue (PHARMED WAY  siprn : (305) 592-2324 # Fouc: (305) 591-5938
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March 20, 1998

Supra

Telecoms & Information Systems, Ioc.
Art: Mr. Brad Hamilton

265 Giralda Avenue

Suite 203

Coral Gables, F1. 33134

Dear Mr, Hamilton:

The following is a request to disconnect the lines that have not been switched over to

BellSouth. @ Mmb
Thesege: maww%ssﬂ —= M{

3

dﬁ . 3
I would appreciate a recording free of charge on the 994-35 71 line, forwarding the callers
to 591-5938,

If you bave any questions, do not hesitate to let me know. Thank you for your attention
to this matter.

Sincerely,
3 /
VI Y/ S

; /(:hanna Calderon
{/ Sr. Executive Assistant to the President

3075 N.W. 107¢h Avenue (PHARMED WA) i (305) 592-2324 = Fax; (305) 591-5938

SUPRA

Page 5 of 5

Docket No., 980119-TP
Exhibit (BH-11)




2620 SW 27th Avenue ‘ ‘
o, B8 47610 Supra Telecoms
Fax: 305-441-9318

To: LCSC Erom: Bradford . Hamitton
Fax: 1-800-773-4970 Date: March 10, 1998
Phone: 1-800-773-4967 Pages: 5

Re:  New Installation cC:

x Urgent O For Review ] Please Comment [l Please Reply (J Piease Recycie

-comments: Dear LCSC:

PLEASE PROCESS THIS REQUEST FOR -NEW SERVICE.

WE HAVE RESERVED THE FOLLOWING NUMBERS IN
LENS:

305-752-5436
305-752-5437

THANK YOU >
/ By

Bradford . Hamilton

Customer Service Specialist L e 2w

SUPRA
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Addzzss Valiﬂation . ; https://lens.bst.bellsouth.com/cgi...date.wo/712100000034/1/25/m01241¢

LI

f s

Inquiry Only
Address Validation
Street Number: %:] Suffix:” ] Street Name:
Dir-Prefix: _ SW ””"“]7] TF B o] Dir-Suffix: |
i [v) """ Elevation:| [T} "] Structure:
B [ —
City : TR | State f FL_Jv] zIp: [ 33187
Descriptive
Address : | ]
Route: [TBox:[ ]
Telephone ,
Number: | |

[ Validate ][ Cancel |[Resst |

0000 COMPLETED SUCCESSFULLY

Valid Address!! [OK]

Inquiry Only

j’gg§7gn| e .h = ..In&A.. o —y

SUPRA
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- Select TN_Results g https://iens.bst.bellsouth.com/cgi-...ults.wo/1446000000532/3/55/n0124 10

Ly bR

© BELLSOUTH

LocalL EXCHANGE NAVIGATION Evs-ram —

Inquiry Only

Reserve Telephone Numbers

INPATTA[CLLI ~  {Community
305 [382 [MIAMFLWD MIA

Note: A maximum of 6 numbers may be kept.

o i T Y
[ Availaple | __Selected
305 7525434 E | 305752-5436  [2]
305 752-5435 305 752-5437
3057525438 |
3057525439 -
305752-5440 | | > T e ~——~f"'”r
305752-5441 | [
305752-5442 .
305752-5443 _
= | M
[Replace ‘[[Cancel |  fkeep

TRANSACTION SUCCESSFUL

Inguiry Only

& BELLSOUTH ' © 1097 Bellsoum Taemmmﬂons. Inc. Al Fnuus Reservad

Nembiers pcdcest end LEUS

SUPRA
Page 3 of 10
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Local Service Urg 'rocess
Directory Listing Request Form

BellSouth Ordes

Jide for CLEC

P-seo.f of Qf

Competitive Local

Date Q7

993 P

hange L]
PONSTIBH 31013%) VERGCS RPON

Company LT IS , T NG
Issued By

Telwh:ntx#"%:,): Z‘\‘j L: gﬂ

DIRECTORY LISTING REQUEST

ation
Date Prepaced___ /[ BellSouth Svc Rep
Tel ¥ Remarks

Remarks

End User .
End User Name ~ t [ 2]

End User Address ™ =

City/Stale/ZIP Mt Aemwa | N Y=Y p. P Main Account Number@a_ﬁ)-jsz_- SY2Cn

Dype Listing
[ Business
O City Gov't
[ State Gov"t
O RestoBus

Listing Request
[ New Account

O Add to Current Acct
O Change Listing
O 5605/3235

[0 Disconnect Account
O Delete from Current Acct
3 Corvect Listing

O Query #

[jAdvnnce Listing (AVL) Listing Remarks

D/Ruidence
3 County Gov't:
] US Gov't
[) BustoRes

Blg Account
Misc Account # Assigned
BellSouth Order #
BeliSouth Order ¥

Due Date
Due Date / !

Directory Delivery Address (if different from service address)

Delivery Name 1o MO
Delivery Address | 1 &

City/StateZIP \ 3 '
Directory Name oPor
Directories Requested Now # Directories Annual Delivery _/

Listing Information _ Antach additional pages as required.

] Omit from Customer Lists

Caption

Listing | !ndent

* Order Level ACT Listed Name
) {2) ) “

Listed Address
5)

Foreign/Sec.
Telephone Listing | Yellow Page oy
_Number Codes | Heading Code SiIC Director:
(6 M (8 9 Name
(10)

AT O

QaLoPﬁi | EﬁB] [5)

s

ITATUXE
wadns

"ON 38300Qg

01 30 . ®beg

dL-611086

(ZT-H4A}
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03/26/98 05:28 AR L>1 1 ¢ -

BellSouth Telecommunications Clarification Request

DATE 03/11/88

Fax ;o name: rlprqd hamilton - stis
Fax to number:  305-441-9318

From Name: lcsc.

Contact Number: 800-773-4967

RE: CLEC 7011, PON STIBH3101331998P, LON 433484

Clarification requested due to error in the following:
- OTHER &

Comments:
" pic and lpic choice was omitted from both lines.
thank you. : - . ‘

4 . a o

t

THIS IS A FOLLOW UP COPY - NOT THE ORIGINAL.

A Supplemental LSR containing the original PON with an
incremented version number is required to resolve this Clarification.
wamamze oo RETURN THIS FORM WITH: THE SUPPLEMENTAL LSR. : B R R

B e 'Beifédhth‘EdnJhbiybrodess this PON without a Supplemental LSRﬂ'

R LT

B ‘ e SUPRA

B ' Page B of 10
Docket No. 980119-TF
Exhibit {BH-12}




,03/26/98 05:28 AM CST 1 2 ey - = -

‘BellSouth Telecommunications, Inc.
LCSC

To: | brad hamilton - stis
Company: 7011
Fax: - 305-441-9318

Fromﬁ lcsc
Voice:  800-773-4967
Fax: @ 888-704-9368

Subject: Clarification on PON STIBH3101331998P (LON 433464 SC: YAXQB7T)

Memo: - The attached fax requesting clarification.
. was sent at least ten working days
prior to today, and has still not been
resolved. This PON will be cancelled.
. Please submit a new LSR with a new PON if
' you want BellSouth to process this request.

iy Date: 03/26/98. Time: 04:42 AM CST Pages Sent: 2

SUFPRA

Page 9 of 10C

Docket No. 980115-TP
Exhibit {BH-12)
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BellSouth Telecommunications Clarification Request

DATE 03/13/1998

Fax to name: supra
Fax to number: 305 441-9318
From Name: lesc
Contact Number: 800-773-4970

RE: CLEC 7011, PON STIBH31013319980, LON 439405

Clarification requested due to error in the fpllowing:
OTHER

Comments:

supra please verify your 1sr. our records shows
non-pub

working svc at this location. pls verify if this is a
additional

line or abandoned location

A Suppliemental LSR containing the original PON with an
incremented version number is required toc resolve this Clarification,

RETURN THIS FORM WITH THE SUPPLEMENTAL LSR.

BellSouth can not process this PON without a Supplemental LSR

SUPRA

Page 10 of 10

Docket No. 980119-TP
Exhibit (BH-12)




SR REQUEST https:/."lens.bst.bellsouth.com;‘cgi-...ion.wol3368000000626lJ' 1/35/n0124107

© BELLSOUTH
LocalL ExcHANGE NAVIGATION Sva'r S

it e L AT ket i AR

Inquiry Only Y

S
| Return To Inquiry Menu Lb

[ Get Credit History

6% Customer Record ©
305 485 9515 060 *CSR* MMIW 1F
®® 640 dﬂb
¥
LN AMERICAN; BEHAVIORAL SYSTEMS '@ /\JQ o Q\{b
LA 11180 W FLAGLER ST, SWEETWTR 1§ - Qj}_\{\
SA 11180 W FLAGLER ST, SWEETWTR % 2%\ oo
LOC SUIT 10 f\ QSP B \}‘Uo\
YPH CL56640 SRR l')
CLINICS-PSYCHIATRIC (\ /\)f V\'é)()‘b
sIC 8093 , ,
'\ ¢ t}F’,f\

ZAEC FZNW \\4 ] w 99)09
---DIR \x Q.‘)\ /%30

DEL A0, BO, CO N % \i N
- _BILL %’@ ,@é NS }v@

BN1 BRUNO LO PRESTI DBA

N2 AMER BEHAVRL SYSTMS \\Q( v o

BA3 11180 W FLAGER ST N2, Q
A4 SUITE 10 QE) R\

o MIA FL 33174

MMIW 1FB

305 485 9515 060 *CSR*

305 Q82-2670-670

._ éQ
SUPRA
ﬁ g Page 1 of 2

Docket No. 980119-TP
Exhibit {BH-13}
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SR REQUEST

20f2

»

---5&E

1 1FB

1 9ZR

1 1FB

https://lens.bst.bellsouth.com/cgi-...ion.wo/ 33680000006261/1/35/n0124107

(LINES & STATIONS)

Business Line

/TN 48%5-9503/PIC 0288
/LPIC 5124 /NMC/ZLCP R
/PCA BO, 01-14-98

/LPCA BO, 01-14-98

/SED 01-14-98

FCC Charge for Network Ac+
/TN 485-9503/SED 01-14-98
Business Line

305 485 5515 060 *CSR*

QTY USOC

1 ESX

1 GCZ

1 MFD3X

1 NSS

1 9ZR

S&E J
/TN 485-9515/PIC 0288
/JLPIC 5124/NMC/ZLCP R
/PCA BO, 01-14-98
/LPCA BO, 01-14-98
/SED 01-14-98
Call Waiting
/TN 485-9515/SED 01-14-98
Remote Activation of Calls+
/TN 485-9515/SED 01-14-98
Multiple Feature credit f+
/TN 485-9515/SED 01-14-98
Call Return (*69)

/TN 485-9515/SED 01-14-98
FCC Charge for Network Ac+
/TN 485-9515/SED 01-14-98

---COMPLETED ACTIVITY

I Return To Inquiry Menu

| Get Credit History

MMIW 1FB

Inquiry Only

-l " ™ st R : b T R SR
: E!!g & BELLSCUTH £ 1907 BaliSoulh Talecommunications, Ihe. All Rights Resorves.

SUPRA

Page 2 of 2

Docket No.
Exhibit

280119~TPp

(BH-13)
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v

.

@ BELLSOUTH

BeliSouth Interconnection Servicea Firm Order Confirmation
Date: April 3, 1998

CLEC: supra

OCN: 7011

CLEC Initiator: b hamilton

PON: stibhl1957

Order Number: tghmpl35s

Due Date: 04-07-98

TN/CKT: 305-674-6903

d
4

BST Representative: theresa cheatham
BST Telephone: 800-773-4967
Remarks:

FPlease use proper lsr form in the future-thanks

TELEPHONE NUMBERS ARE NOT GUARANTEED UNTIL CONNECTED

BellSouth Interconnection Servicee
Your Interconnection Advantage
SUPRA
Page 1 of 9
Docket No. 980119-TP
Exhibit _ (BH-14)




10 2% AM ESI VY703 7494 vage

=
r

@ BELLSOUTH

BellSouth Interconnection Servicee Facaimile
From theresa cheatham

Department Local Carrier Service Genter

Addresa

Telephone Number 800-773-4967
Fax Number

To supra

b hamilton

Telephone Number

Fax Number J305-441-9318

Commenta

If this fax is not received in good order, please contact the sender listed above.

Date April 3, 1998 Total Number of Pagea 2

SUERA
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2620 SW 27th Avenue

Miami, FL 33133

Phone: 3054764216 Supra Telecoms
Fax: 305-441-9318

To: LCSC From: Bradford 1. Hamilton
Fax:  1-800-773-4970 Date: April 1, 1998
Phone: 1-800-773-4967 Pages: 6

Re: Outside move — Same wire center CC:

[ Urgent O For Review O Please Comment L[] Please Reply ] Please Recycle

+Comments: Dear LCSC:

Our end-user, Francisco Sanchez wants his service
moved from 1300 Monad Ter. Miami Beach, FL to
1311 West Avenue, Apt. 101, Miami Beach, FL
33139. The telephone number is 305-674-6905.

Thank you,

.

Bradford 1. Hamilton

SUPRA
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