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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Requeat by BallSouth DOCKET NO. 980034 TP
Telecommunications, Inc. for ORDER NO. PSC-98-0497-FOF-TP
approval of resale agreement ISSUED: April 10 1998

with Express Telecommunications,
Inc. Pursuvant to Sections 251
and 252 of the
Telecompunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

QRRER _APPROVING RESALE AGREEMENT
BY THE COMMISSION:

On January 6, 1998, BellSouth Telecommunications, Inc.
(BellSouth) and Express Telecommunications, Inc, (ET} filed a
request for approval of a resale agreement under the
Telecommunications Act of 1996, 47 U.5.C. §252(e} of the
Telecommunications Act of 1996 ({(the Act}. The agreement \is
attached to this Order as Attachment A and lincorporated by

reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.5.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4}
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a 2-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication Bservices. Under 47 U.S.C. § 252(a)(l), the
agreement shall include a detailed schedule of itemized charges for
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interconnection and each service or network element included in the
agreement. The agreemsnt states that telecommunications services
provided by BellSouth for resale will be available for purchase by
ET at a discount rate of 21.83% for residential services and 16.81%
for business services.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and ET must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C., § 252(e). We note that ET does
not currently hold a Florida certificate to provide alternative
local exchange telecommunications service, and therefsre, it cannot
provide alternative local exchange telecommunications services
under this agreement until it obtains a8 certificate from this
Commiasion.

Based on the foregoing, it ia

ORDERED by the Florida Public Service Commiasion that the
resale agresment between BellSouth Telecommunications, Inc. and
Express Telecommunications, Inc., as set forth in Attachment A and
incorporated by reference in this Order, is hereby approved. It is
further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for revliew under the
provisions of 47 U.S.C. § 252{e}). It is further

ORDERED that ET Communications, 1Inc. shall not provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate to provide alternative
local exchange telecommunications services from this Commission.
It is further

ORDERED that this docket shall be closed.
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BY ORDER of the Florida Public Service Commission this l0th

day of April. 1998.
- EWZI

BLANCA S. BAYO, Director
Division of Records and Reporting

(S EAL)}

SRF

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.5691{1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120,68, Florida Statutes, as
well as the procedures and time limits that apply. This noticge
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commisaion's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard QCak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22,060, Fflorida
Administrative Code; or 2) judicial review 1in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).




ORDER NO. PSC-98-049%7-FOF-TP

DOCKET NO. 980034-TP
PAGE 4

* ATTACHMENT A

Dol aommmnition. . i 2N-TR & I Lombente
Sany =

wmh“m

DOCUMEW! B TP DATE
C0177 Mn-63
FPSC-RECFZL/FCPGAT G



»

' . I

ORDER HO. PSC-98-0497-FOF-TP
DOCKET NO. 9BD034-TP
PAGE 5

mu—mrmaumtmmu
(XTT) Raganding The Sabs of Bulllonsh Telssommuniontions Sorvisw % Exprem
Telsssmauaiostions, lus. (EXT) For The Porposss of Bostln

MMnnuu---m-.m-

Company™). s Gomgin sospasition. sad Exgouy Telssombanisstions, ine. (ETD cRasiber™). s Geargn
copaminn. and shall by dostmsl slfamive = of Dusossbar 17, 1997.

WHIREAS, Saliionth iy ¢ love) snshangs wioptmamnisesions soapnsy svlhivand i proval
wiecomswainttions srviins in the enus of Alvbamg. Florids, Gwpia. Koaseriry, Lapisinnn. Masgugg. Norh
Cassling, South Corplina, sl Tummenens: gndd

WHEREAS, Bepolier is or antle  bamnee 00 elimmsivg lovel ansbangs isstmmvnisations Slgemy
suthpriand w pupvide nisppmamniasigny sarviss i the s of Alshang. Flands. Geevpss. Ksaienky, Losisans.
Mtimeppigpl. Mywth Covpling, South Cosulins, snd Toomseasns andl

WHEREAL Raniler dunive o Sell Bolilonth 'y eloeommmunioasiing sorviess: el

WHEREAS, Salifouih s sgevad 1 pupvide aush strvions u Rapeller for manie prupunes sl paesens i
e wwmy and aendivions s foath buwin:

NOW, THEREFORE, for end in sepbiaation of the Svtd gwouinte s promesin asamued hevan
BeifSemh sl Rapelier sy hostby agens i iollows:

L Term of the Agrempemt

A The mm of s Agowimont ihpll he Sy youn bigining Dessmivgr 17. 1907 sl vhall apply & all of
BeSowsh's amving camingy as of Jamary 1, 197 in d cumme of Alnbama, Flavids, Ooorpis. Kamincky,
Lowsiten, Sfinsissippi. Newth Cosplign, Souh Cosplign, end Toasenn

R Tha Agviment thall bs amtsusiosnlly messud for ooy alditiensl ou yuur poviads waines sidr ety
indicoivs i dmmee 4t tp maew iy Agmetiint. Notios of annh 0t 2um be provided is sy, i e
ot pasty o0 e G 00 dagw puier t» iy and of e Sun-gaising soumns pevind. The Svws of thu
Agrosnnas diuil syl in e after the uus of e ealssing agresnes bes eupivid and whaly & sre
ageenmme i being aagasisand.

The rets parssst by whinh Rmiier i o pustase annding faes Sallloush Av smnis shall be = o disasunt res off
of sy vemil oep fbr e leenatiasians sevigs. The @ sons shall b o oo st in Babibir A_ abpched
eren and insespanend havsis by this sefensy. Sesh dheowm shall ruflot sy outy svouind by Solliouth wies
wlling & pervies for winhionls pupeas.

JI. Delinitine of Terme

A CUSTOMER OF R5COAD meam iy aniify mepumsible for plising applisanas for aprvies: rpamng
sldinom. Fasaguniitl. silaener o disesiingases of servies: piyment @ il of chrpm scurred
fath i son-ewving, menbly resarving. e, dissesny melstonss, 4.

Vonmmm Wepmbar 1, F0OY g




ORDER NO. psc-93—049?~mr.
DOCKET NO. 980034-TP

PAGE 6

DEFOSIT meinn ampsunes guoerafid by 2 cuttomer u 90 form of conl. susery buad or bim losier of
coadu i b bold by the Company.

C. END USER suus the shimpes woor of e Sissemmuniontions srvics.

END USER CUSTOMER LOCATION mws the plywssl issstion of the proimey whert i ond suar
maing wot of the issomEunneNeNs Ivinm.

NEW SERVICES mnun fonssinss, fonsmuy or supabilisios Sm a0 e svsvemly alfomnd by Bl
This inchedes pashaging of exinking sarvins 4 sumbusng ¢ now fanmion, Amtusy o7 sagubalny wak a0
KNG $0FiNe.

OTMEA LOCAL EXCMANGE COMPANY (OLEL) messs & iaphons company sonficand by S
pblic mrvay apmmissions of the Cutpiny s fnashwed sun & prvids bol sachangs sorvias weihe e
Campany's inpnbisnd .

RESALE suen s sutivity whomin ¢ amtifisesnd OLEC. ssvh s Rneller subomihen 0 they
wissommuniittives apviem of e Company sl thas saplis thets wlssssmuasions anviews © ey

peblis {wilh ov withan “whling wiier").

ARSALE SERVICE ARSA swn the won. @ dafinnd in o public arvin: snmmissss sppvved soeidens
of epangins, within whish ws OLSC. ok = Ravpllr, naty olffr snid ncal enchangs
wlessmmenisulions MR

A Resller may ruall the mrifiid lncal sncbange sudl toll ipipeomevanisotions aarviagy of Bellouth

comtingd = e Conesd Selunriar Sorvies Torill snd Poiva Line Sarvise Tand¥ silgacy & oy 200y,
i covfinionss spwifienily ant orth hospin. Netriinunding the foragiing. S saciunem ind
lamimeusns oh sovvises senilabis by munie will e @ o el s Eabube B, ssnshed hoswms snd
apuvpaigind vl by Sl safmpnee.

BeliSeuh shall mube gvalishie wivvermmuniaguions servioss for smmnls & she rpun 20t forth i Exdube A
w0 this agrument any subjoss ¥ the enclaisns s Kevitsions sot fovsh s Exkibit § &0 this agreement. )
does agl honever waleg i vighis i sppanl or sthurwiss shaliongs soy divinios rgaeling rmele e
veiuhnt in e disowest s suinnd is Enhibic A o thy msiusions and Leastons aostmed =
Cabibit B. Belifewih fuvrv e sgit 0 uetue any and ol ingel endéer sqmunbis raadm, itipbeg
appaale of muy desizinns. I weeh appenis or shallong munl in changee in U Suedui filis or
anchusions and Limitmions, the panivs agros thal appraprions edifieations ie s Agreemony wel be
made promgaly 10 il i e somivint with e sutapme of ther aypuul.

R Rovlior may pusalugy sunie sovvinu S Dolifomsh fir thoir son me = paraing e e, The

munle disopun) will apply & thees sovvions esisr thy folermy sondinigns:
§. Rewslior must sl sovvive 1o olher and nian.

7. Fumalber must onfer svvivss ruugh minle mteviams. | 0., the LOSC sndier appraprias Rasale
Actsus Tussm.

Vemman Nongmies 7, 1900 P ?




ORDER NO. PSC-98-0497-FOF-TP

DOCKET NO. 980034-TP
PAGE 7

3. Raslier ageest by 20 oy lecal Sxchangs WISCOMMuUNCINON Loy for the 1agle
puxposs of solling W thempelvis.

C. Tax provinion of serviem by the Crmpany w Baplier douws wit COMatas & v pndariniung il te
furnishing of sy tarvies.

0. Deulier will be the amesser of mmend for 2l sorvesss pusthaned frpm BullSonth. Eneupt o apectiod
Aovma. G Compuay will iisy sviery funs, bill and cags papeins e Bayniier for 8 svvices.

L Dumiier will o the Compnay's single point of conmm for ol yorviom proschaned pusewnnt & ey
Ageptenl. The Compuay shall lnve a0 conmey with e andl wher sndigd b G sniim provsivdl B
~ ¥

2. The Company will apstings @ bill the snd aper for any 00rvioss Bt thy aned woey prslies & wahes
vy dirmly o e Compuny.

G TiwCompany mainmiss e right 10 survs disently my andl waer within #a sarves one of Aol The
Conpany will spssinns  Sivtotly mavhet o8 ows lniysissions (eodurs sud HAAMS and = Spemg
o may asniblish idapeadse slitivwships wih snd aton of Bayuller.

L A :Mﬂ_ﬂhﬂdqnuﬂuﬁnﬂ o ey ot

L Curem eisphens cenben may agemplly be semnsd by o ond wair. Howovw, wiaphons saninrn o
e prapny of e Company i a0 saaigand 0 e sprviss furnighed. Raselier has an propty nght &
s wiaphons sunler o ey other soll sy denigrasion aneinted with servst famushad by e
Cosspany. ant 0o right % the sonsismnns of perviss amy gpunisuiar soaumi allier. The Company
suptrves the righu o Shangs suvh nanbew. or e sl dmngemsions anevieasd wah fuch nembers.
or bnth, wheasver the Compiny Sowwms # aoomaary & de 00 & tha spndurt of i bumasey.

4. TieCompany may pupvids iy asrvise ar lppiliyy for wharh » tharge & e sxbighad hoves, i g &
= » ol ou e mume wms u Reglly.

M Sevvice i Somshad apijoss » the sandivon dhee i willl st b vned for any eninerfel puspne.

L. Sarvay will b dintentipned if sy lowr calommanens gy Sivils thal thy sorvics homg soed o
i T {1 &

M. Tie Compuay sun mfine asrvies winm it s growmit i bulivwy thin aprvase will be wned s violacan of
the g,

N. Tis Compuny cloups & sxppumpibility & sty jmman for 0oy wninerdpl ary sommensd by Rumatior of
o gy i pun of providing svvies & Rl i prapeans of simtls or stheranse

0. The Company will spin fally with iow calomanen sgoncis with iubpoonis end Gl adeey lor
msanas with e Conpuny's s Lasr calomanen igioey ivhposiis S0l Stus 08 sty
ond aoers of Reunlier will by divevind ' Pemllr. The Coampany will bill Rmslier hor inplomatinkg S0y
veen by low salbmamen el sygmniing Ramiler aad mn.

P. T ctmmeowrmsins and e of spommins of any comues. futdions or equapment provaind by any
porsa o aatisy st v e Compuny shall am-

Vomupt Newismier T, | 00T g }




ORDER NO. PSC-98-0497-FOF-TFP
DOCKET NO. 980034-Tp
PAGE 8

I imerilew arith o impins parvasw et ainy ficvisies of d Companry. as aiflisstes. or s Commctmg
el concusving assviery invelesd 1 i sovviEy;

1 Comie dismge w0 their plas;
). impeir the privesy of Sty someumninstions: o
4. Comw hamnfs 0 Sty smplopoms of S public.

Q- Beseller grinmes e smpinibity of astifying the Conynny mpaniing ims fas sundend apeunen
sonpit 0 eirviiny providad by Rewlier. v

R Pecithios subier squipnan stiland by Delllowsh & puwride parviey © Rvellly semis the propeny of

£ Whin puge dirsssry iistings will be prpvisied i seprninnge with sguinsiom m Atk o Sesnss Af of the
GCanel Sebpeeiiey Sevvisn Tantll sat will by svasibis for manle.

T. Delllesh will provid: saaneer v inkeention o fusiier provided Asslier bas the speupsion
Lamste) of Ausbeninasion. Delllesh gy povvide susinmes wugl inlemusion vey 408 of the lallowing
uhds: US amdl, e or by slosmly vl Beliiowh il gryvide cusmmsr sovtl indemptios
vib US wtill ov Bin. om b imiinilen (mals sy

1. Aol sgrass w congmini Seliiouh fr sl Delllenh ismsved eaponbaats smsapnl with
uviding sesh infemmsion i Bogaller. Repalier will alege snd ashars 1o the Doliiouth guadeiuns
avesitend with soulh sethedd of providing sessbir s infmumen.

2. Al comn inmeved by DellBowsh 1 @ovalap aud implument epasmunmys iniprases shall bs rmpvernd
fnm Reveler whe il the aarvinee.

U. SoltSouh will providh sstain ssingent mamaging sevvasss o Asvelier for Al of Eamigung Bevviee
wthomt e whalssle Sassunl.

V. BeltSemh's lasils Wise hisistmmnse Fiaus sy b0 suily svasinbils for sonahy ot s vy sl
confeiony a5 oot fesths by Bolieith sd wishie ihe whalspgie disspus.

W, Al couns iamend by Buliiowh G moviding sevviess i Aossller e iow ast sovard in e Belionth
ol shall be smonpidl v the Ronalionte) wisy oifiiie (oo sorviens.
. nileuth's Provisiss of Barview i Rallae

A Bowlier apmss ht i metie of Belilouth mrvisey siml be o pligwy:

1 Tie smaie of clpsammunisstiens sevvioss sinll e lisiond i s sl i aomfivmiing & the
ciam of vy suswissiags.

1 Te the ot Ragslier it 3 iommuiiogions apevier e strvas SRS thee § porems of e
Nengs's prosshasnibod conees diass, Repalier vind agt jointly suwhe w aerLATA sorvm with
ihe whsasuniamisns mrvineg pusianed Sum Belliovth pursinl 19 e Agruemes = avy of
sy SIS sovarndl wnsier his Agonmnm.  For the puspeess of gy subiitinn. i pusnly S
mouss sny sdvemmees, Supthming ollont or inlling = whish e WIRMEEMEININS Fy P

Vemem “ovamber 7, 1997 L L




ORDER NO. PSC-%B-049%7-FOF-TP
DOCKET NO. 980034-TP

PRGE o

purchinad fom Baitfouth for purposss of ressie © customers and mearlATA sorices offered by
Ronalior e pashiged. ond. bundied. discounced o sffemaul gether n dy Wiy 10 She ong et
Suoh offors inelulb. et ar st lisnited 18, salos refosTais. rostle ArAgIRa. Mles Agoncioy o
billing apuemituty. This nelunwsion shall be voud and 5F 80 offact for & partculty sese coversd
under this Agroamans os of Februry §. (099 or on the daw BeltSoush & sushensed w offer
oL ATA savvigm in thit s, whesbywar iy sarior.

Y. bl and Newpitl PRX sarvigy ise the saly nicspmausstions srviess svadshis for musis ©
Nowblo and Noepisal and wl. smpeossaly. Similasly, Asoais Line Sevvee for Cuslamar
“htﬂhhﬁ“““hﬂnmm
Povider OP) aospeent. Shinied Tonsas Surview customness omn oaly be 1038 thows
lvesambysisniens svinm sealishl i te Compy's AZ) Shispf Tovans Servass Tanifl.

4. Bemsiler i poohibitnd S Aurnighing both s and Sensustl iy Mrviey an e TRe butense
prokintg 5 the sune avbasriben (and maey) o Sl i Al of the Congnay ‘s Tanll easup for
Sacinp servidy o5 indiniind in e spptuntis s awilf Sowen AJ.

5. i miaghues service is enblished and it is subesquontly detvmned that the siass of Mrvies
ommistinn has bosw viskeid, Beniier wilh be sosified an tnlling fov et wrve will be
immagiguly shingsd i e spprapeins sl of sevies. Serviee shargey for shinges beveuen
clans of snrviog, Susls billing. snd intmast o dassribed i this svbossnen sinll apply & de
Company's snls dissomtinn. Swiswit i 2 sy 5 o Sand i Soution A2 of the Geneal Subsoriber
Serviee Taoilt and Sensian 2 of o Priva Lios Servisw Tanil¥ for e appiissble smm.
compaundad daily B the anmbor of dops fam tae bask billing dme 1 end inchubing the de dat
Rasslier eoamily sy S pupunmns 9 e Cotigumy may e asomend.

& T Company smarves ths gt i pvindivally sefi sarves postianed by Ramiler © sombiad
anthuaeiviey of . Sush medis shall nee asenr muve thus suse i 5 i your. Bapplier shadl
wghe sov and all sasenils and duin uplishis & the Company or th Company's subinen on o
smashly dunls. The Company shall howr the avm of said sntie.

B Ransld sorviess ass suly by wood is the same maner & apacifiad i the Campany's Tosl. Reneld

revvions % Suliiion @ B eiing swns and oanditions o5 e spesified for meth sevios whon famaled »
an wivishal end waer of the Campumy in he approprinis sosuan of t Company s Tonfs. Spands wnif
foanwas, 0.9, & weage alivannse por mouh, shall 20t b apgragEd astew mulupis reld ievices.
Rooold sarvies st bn wasd 9 agpmpins taflls fom Mmors et ous sud voor SUNIDINT SU00pt &
tpovifiad in Somion AZ). of G Compeny s Tasill stasving w Shaved Tongss Serviee.

Aamiler may el aarvises saly within the spevifie moale sorvive et & defined = i culingn

Toluphins snnbem Suaasingl vis any reeld strriy fomem o vtivaid sslaly for the wet of the snt
woer of the buiwe. Ramnle of this infiomasion iy prubsbiopd.

Mo gmms, anpyeight, Sulisnpd or ather praprisswy right & iisanpisl. gromind ar sthaverms unsditud by
this Agewomens. Rassiler & sivivily peshibiind fom a0y me. wwehmiling bast 0t ke 15 volns. Bvhetag
or atvartapay, of any Ballfionth aalle or sadvnad

¥. Maintapass of Serviam

A Ramtiler woll adagt and aliane o the saineds sovaninnd i the applisaile BeltSoush Wik Conr

lmmwiace Ageopman caguiing mplamanecs and suafiascs oF sprvieg.

Veum Meemgiey 1, 107 rap ¥




ORDER NO. P5C~98-04537-FOF-TP
DOCKET NO. 980034-TP

PAGE 10

B Services rmekd wnder S Compiey s Tandh and fclions and equipoum provuded by tee Compaay chatl
bt muminingd by Sw Company.

C.  Boslier or im0l e Gy SN SORINGE. SOVE. GICORRCL, MU ST BEGEN I reper Sy facilcan
cwand by the Compary. sthur lmn by sonnsmiss o dissormition 5 sty waface e sssd. Sxon
wab the wrimis conson of e Conpany.

0. Amelior seespts smpnanibility & soufy e Campany of siamtiony s aree siuis Sy ronlt 18 & amvce

L Aaeiler vl by de Companys tingle peint of sonmet for sl sgnir salls on bulglV of Rosalier’s ond
wen. The pasiis agoey & gl ais gapir with 0i-30e conmer sumben for such puipwn.

F.  fmeler wd oottt e sppupriiin MpRis soams i sosuninhes with procedens sumiliphad by she
Compmay.

G For all smir soquenis, Raslier sostpns apmunibiliy for afiapag 1 e Company's prassrmuing
puidetinns prinr t» sefowning i seubls » e Company.

B TiwCampany will hill Regalier fbr tamefiing sopbios that n found 5ut ® be i te Company's apmeerk
e © in spadan Gne aad menrigl thanges. The sadanl ie and Sunrnl charps will be
meoy s wine Beliiouh shargm o i oyl eunismewm fow e Gme sorvees.

L TiwCompuay mumns du vigis w otnmer Ressiier's pomemurs, if doumad anmeewry, lor amamastes
P

VL Isnbihhies of barvine

A Aher mesrving ssnifiattion ae 5 losal snshangs songmay from the sppiprials rguisery apuicy.
Ransiier will provide the appragrists Company 0rvise souiir (he SaMRNNTY 40tueninidn = onsbie e
Company w asmblish & masnr sopmast fir Resoller. Sevh ducumenision sholl inchde fie Applisgion
for Mamer Assops. proal of suthorisy = provide slssenamsimudes 18rvcis. n Opsing Company
Nember ("OCN") amsigned by e Nusipasl Essheags Casvior Assscstsn ("NMECA”) el 4
anomprion sanifiagy, f spplisshle. When nesssaary dapasis AmpevmenE s Bt e Compiny will
begw mking anfen for the smals of sorvise.

Sarviee enlnm will i in o suains farms desigeeind by e Company.

€. W aeliflantios i ameivad Bisn Repefier thas ¢ Suiit sosmmer of e Cotiguiny will subeeribe 9
Ressler's apvien, Snadan) sarviny asder inmvvalh oy da apprapnam siess of sarvme will apply.

B Tie Compuay will sne suguisy and aser sandinmasios prinr t» eunilishing serviag for Ressller's and mer
cumpmty. Renplher s, bewsvar, by ibiy & dasaseums cuf s pehorippion Rpes Sapat

L Ragslier will by the single paint of conaer with s Company for ol sdbumpust svliving stovty
ranshing » sddinons or shaagen W donehl sovvices anangt thar the Company will Stept & regues damrly
from e end wpr for sonvonsios of the end gear'y aarving from Ranviler 10 tie Compmay or will ceaps &
requan from gapther OLEC for senverion of the end conr's serviay from Ramelier w thy sther LIC. The
Comnpasy will sonfy Rupplier s smsh & rpquent i boes prosannnd.

Vil Mowvanine 7. (997 1]
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if s Compuay dontvwmings thet &n uasuthonsud changs = local srvice w Raselior has occurved. the
Compmuy will rmssablish sirvioe with the spprapranm incal mevice provader snd will ssesss Revaller &
e OLEC imainting the wasnthoriand chasge. the untuthonaed changs charge dincnbed 8 F.C C. Tonft
Ne. | Senisn 13. Apyswprivhl Sonmvurmag charges. as st farth in Socuen Ad. of e Genond
Subecribir Sovvios Tasill, will slne 40 smamed b Rosolier. Thest chargn can b st w4 if Rasatler
provuies sonaliosary proad of suthtvisnlion

o ontr = saligemid s inmmm, the Compuny fovrou the vight b S0num the Secount wills § suniily
o of cyriey depouis, waines sisfmsry copdic has eimady buna svpblighed.

1. Such sosusiny dupseit shall i the fovm of oo bvovuaabils Lamer of Cougis or ovhar formns of
wconiy sowipiabie ® e Compuny.  Asy sush sosasiy duposit Sy b hebi durayg the
somtingtly of e swvvisw a5 sosusiyy for the papmu of gy snd o ampum aconung for thy
vine;

1. if s ecunty dapeeit b soquiviil. amth sosuriny dupeeit shall b masls peior & the sangeame of
mrvigy.

3. Such 00isly dupesit may ool noesd hep aasl’ aitisnsiel billing.

4 The et thit & cosusiyy duposit hen bovn mads i & way slisves Bamiler Snm suspiying vl
the Comguary's sagrintiney &6 by fvhes pupinls snd the prowye papia of inlls o0
PrESeEERNn 20 doas i sonsuass & vy o Gsfillontion of ke mguisr pasne of the
Compuay proveiing for the dissasisusass of sarvisn for nos-payment of a0y numn due the

3. T Compay memrem the rigitt w ineass the Sty dapesll Fgnismanls whes. i i Ok
Juigmses. cisapmnpis o wisnt guber guvn menthly billing s sssvesed biyed the irvsl
mitinlly yood I doummnine the sonurhy dapiei,

6. lnthe ovuve i Bymilyr dpdioults o U5 aostnit, ferview o Baynller wil) be SrEaEng sd W0y
Nty dapasis hobi will be appiiad w i aosseet.

7. inthe cony of o ounh dapouiL. imtevan & & mw i o forth in the spprapnme Belifonth Bl shall
b pand o0 Baymiler doray the somtinpinin of e S0ESty dapovit. imimwen on & BESUMLY dapest
shall srves smally . if guesd. shell be assslly evsitined o Baymller by the scovasl e

ViL Fepomii ARd iy Arvegmnt

A

B
C.

Whan the inisial swrvisw s ssdenl by Bagnller, the Covpumy wfl astibiinh as accounts Muirvibis st
antauns for Basnller.

That Compumy shall bill Raynller oo & ssupst boyn oil applissbly charpe endl crustity.

Paymest of gl churges will bs the mapesilbitiey of Ramiler. Bayniler bl maln papmes i the
Company for all sovvises billed. Thar Cormpuay is mix suapaiible for pupiints am mesivad by Ranellor
from Aol amneer. The Compuny will et bivemy isvaived ia billing dispuiss thit may sy
unuen Bemller end i aminmer. Papmuay mads 3 the Compuey &8 papmms o0 icoun: will be
e Jrrr- -1 g o irr-ro .t

T Compmay will rasuiyr bills sash month on somihobad bell duys v sush of Resoller's acomns.

Venan “eeuiny 1. 1997 apt
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Tim Comgmumy will bill Rasslier. m stvenca. changss for sl servacas o Be provided dunag e sy
Suliong parion encapl sharpes Msstteping wilh Arvce uaags. winch aharges sl by balled & aPoun.
Charges will be caleulntnd o an inddivatinnl smf wner abiiml lowil. wehuting. o ipphcybly. oy changs
for masge or muage alignggn. Dol gush will sine ol off chavges. sarbpding but mot lomand 1 93 1 anad
£9) | charge. wisseRmymisstinns rolty charge. sl Saaslvies foes. b9 Rasaller.

Tos popmmest wil bo dus by S it S da (Lo, oot das i ths fiiiowring sonh oy ths bl duie) g
--ﬂc o imsmedingly svaiinbis fands. Papmont i apemdowd  hevw boon My vhen mcewved by
gy,

1. W ihe payes dus due Gily ox s Sunny o¢ eu & Molidey whish is shoerved on & Mondny. e
poyma dus duty shall by the o asa-flolidey day Tollowing tush Sunday or Holidny. if e
paymem dun daim ils on & Sasniny or o o Madiday whish s shwervad oo Tussdey. Wedastny.
Tinspduy, of Poiday. o pupmans dup dese shall be the las aos-liolidny day prisnfong nach
Senysdey or Maliday. I pupvant i st sineived by the papwont dus A, & o0 pupmaat ponaiy.
o wt S in L. ollewing, shalt apply.

Upsn praaf of us eommge sanifiopiion foe Bagalier, S wetl smpws Silied i Raspilar woll i snchuly
wy e e fom e ol gy, Bagelier will In salely soupeseibie fr e sompuities ‘waaking.
“-rdﬂﬂ.-mﬂm-“ﬂhm
ol o e el .

A3 the cuptper of meund, Bapliar wil be syupeaaible fer. sl semit s Compiny. ol sharg
appblenbls 1 on bl parviom for cmargesty porvvess (91 | amid 1)) and Tolasomanansaness Reley
Servics (TAY) as wall 1 amy olher sharges of » simiier sdtum.

1wy partion of ds guprment is musivial by the Companry afier tha payment dun dom & 3ol fovth
pronading. o if any punion of the piynast is sesivid by the Compairy in fondn ther 5% st imiemadearty
avasinbia to the Computy, thes & lass pepusm pasaivy shall bu diup 09 e Company. The lot poymont
pataiey chill by she povtinn of the payment ust rapived by de pipvaen dus 400 e s low fewr. The
laaw fnrner hall by 35 oot forth in Semtion A2 of dn Genatel Sebecrber Sorvice ToniT sl Senen B of
the Privasy Line Sesvies Tarill.

Any swisshisf smens shargst smpsiand with itvsmsthunge Svitr smens © e /esld lncel snchangs
fonmn will b Wil by. amd dive 20, the Company. Dis addisinagl shargse o & be assapend 1 Pasddior:

Tim Company will ast puions billing e sollosuns sorviam or Daplior s o of the Sy of
s Agevmam. All spguiiis far billing wrvies should b cfwvnd &5 Dar apgeusvant Sty oF
epuatiagl gesup withis the Compuany.

Pommm w47 CPR Ramien 51417, tha Compisry willl ill Rastlier aol ey spsngs low charps
aftensignl  the sl wuy apEnge lige charges e Compaey bulls w0 sl neden.

i genesai, the Compumy will aec besoms iaveived in dinpuin beswann Rosslior and Ressliers ond wier
Cusmers over saanhd sevvisas. I o dispuee dois asies thas apshin i sellind withoust dw ibveivishon of
s Compumy. Resalior vhall sonmat e divignamd Sevvies Commer fov nphmtion. The Company will
maks ovavy offort o anint in the mashaion of the Sispute s will wovk with Ranslier & rupeive the
M i 45 Memely & Sughay @5 poasible. Slontiler may S0 auired 19 Submit decomanaiee &
subomanp the clgam.

VL Disteasiussss of Sevrving

Yonmm Nowamie 7, 100 L]
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A Thet preceduies lor disvomtioming mrvicy © 3n sl mar % &8 foliows:

Whare putelin. the Company will dowy sorveoe @ Rasslinr's ond wier 00 bubaif of. snd & the
voquent of, Renolier. Upne remenumion of et ond weor's stvwass. sumprel charges will agply g
will b the clnponaibiliy of Ransller.

Al e vouem of Rmolier, the Compamy wnll disssnaess & Ranolier oad niar il

AN soquany by Ranellet for dumind or dissonsesann of an ond sugr ey SoNPaPIREnl S b
g

Famofier will be mads pivly sonpeanibiv for aomfring e oal saer of the propaned dussmsttion
of the sorviap.

The Company will sovainme o posvnss spils e & e Annoyains Calt Casser aad will sdvae
Ressller wiain i is demined that saavyease sulls an aniginand Buus ens of Gunr and sser's
iogmsions. T Company shall be indamaifivd, definding and hold hamnioes by Rassiler sabier the
ol vty agninm sty slaiis. lam or damage arisag S providing this informamion w Ggpelier. b
& fhw sepovaibiliy of Rovlier i i the GRRuRive A0S ReDErY with i cosames ohe
mahe snntying spils. Pallure i do 00 will skt in G Company's dissemwonag e sad wers
v

& The precodmes lar disventiaming sarvisn 19 Renolier aee 29 Baligny:

Tha Compimy e dhar sightt 1y smpend o Beminees sorves e Sonpapmum o i the svam of
pouinbiand. wisnfl or impongts wi of the Gupllitien or covwins. shuse of wet Bagslisin, or any
;ﬁ“c*h“dh*ﬂ“dhtﬂq'l

if poymass of asoputt is oot monived bry the bill day i e mpmth ofter the evvgunnl Inll doy. i
Company may provide svitm aptiny o Rewlier. thas abdisionsl sapplivansns for wrvise will be
rofusnd and thal sy powding arden for wivviny will 59t 8 semplowd if gaymant & 2ot Peseveld
by e Rosnth day falipwing the due of the aosse. If the Company 6008 net refhss afthional
apphisttiony for torviee on e o spouified in d nosiee. snd Rveliers sontempluns
conmmus, aorhing svuined bavein sludl prosiuds the Congany's ngin 1 refine addasast
sppliomtings for srviee withous fenber nanes.

I pepmtns of aiiwunt s et aivd. or arvEngemum aie. by B bl doy = e setend
aknsnin malh, he ot will be comvidennd in defouk snd wall b sulyer! & dowenl or

dissmmentive, or bub.

4 Rasaliur falls i suenply with the provinions of this Agemmm, inslyuling oy paysas 1 e
made by i on the dite andl Seney busuin spueified. the Comgumy sy, o thiny duys wramm
Aouis 1 the punes duviguand by Raeller & modive astion of aoaviiplianss. fusenuace the
prvvinen of eunigting swrvises i Rawniter 3 any Nme tharanfior. In G0 snue of nuh
dinconsimmunes. 4t billed shanges, a5 woll o apphioshly mmsisgtion chargm, shall bvwoms dus. If
the Company dine ast dssntipye the provision of ihe srvises isvaivall sa the de wified m
she tusvy days antion. and Raniiers sonsomplinmns sostinnas, mpdhing aoutingd hovew thall
procinds thy Compuay's right @ dinconnany So provises of the sorvioss & Russller withowt
Rorihar noes,

Venum “evabipr T 19T g &
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5. Fpaysme is a0t Rcerved o7 ATIRGDEINE mands for poyment by e dase Jovmn o e whoes
slificasion. Asseliavs asvvioss will b9 dissmmund.  Lpom ducanameunts of srvics on &
Resolier's sovsmst, sorvion 1 Smoliors mnd woers will b dowand. The Company wilt slee
vapagblich sorvies 51 vhe soquint of the ond wser ov Ranslier upon poymens of the appropran
conngrian fbe and solyont & the Conpany's normal sppboiton prcoturss. Reushier » 1oivly
respensbie for aotifiring the snd veer of i prapeend ducospecnen of S srvee.

4 I waln Alhesn dape afier o Sinf wuus 00vvise due bune dovund mp conuist iy e mads i
sofaruien i suinstlg eirvins, de St wpar's sarvies well b disemascand

X Livhany

A The lishility of the Compuny for damages ivising out of Sisiinn. ST, SURTRPUIN. PrEampuIn:,

daloys ey or dabhos in vumemision, ar Gollasyy or detors i fmilisey Samichod by the Company.
Srteuy i the agenss oF fusnighing sarviny ov othey Tasiiitinn and net amnad by the anghguase of
Revelinr, or of e Compmy in fiiling i maissin geeper snnienl of manewsss sl spargies and
onarpue gl supervinion shall in 2o Svant eaiied o el syivalans W U Srupevtiongn
chunge w Buanlinr for G puvind of srvisy daiing whish cush mimie. ewissios. s,
prommption. delny. sser o¢ dulas in vamsniing ar dalvs or filar is ol oweer. The Compay
shall oot be hishie fhr damage Siang dull of dhiskihes. smigion. ismmuptons, presmpinsia.. doloys, Sven
o dolasn i Susamission o slher injery. ninding ta ane limissyd i ingeress i purions or gy S
velugas or swsoynls Susamind owyr the asvviss of the Company. (1} cuneed by sussmer gravidsd
apupmeil (anmgt wheve & soarliasting sme is e auiiusisning of o Conpany-gouvaind sovmoning
wrrengemas, i whish evam the liability of e Compy shell 2 Snveid aa assum squal 03
prepenicasl aesust of die Compimy hilling St panind of sovviss during whinh sash susinie.
Cuvebitn, BnaVaplics. pRempiien. deiny, e, delesl i Suaamishion & Wyary S, o (1) eet
pervamtd by sunemer-guuvided wpuigment but whish wesll have besn provenind had Company -
proviind equipmuns s weld.

The Company chall b indummifing aid sowad hasmims by Rasaller againe avy tnd uil clpims, stsiom.
cones of antipn. dampges. Sabiliis. or dotnants { nbuling e ot snpoiass nd rmssasbis SRy
foss. ou scuinmt thenad) of wininver kind or ashew dt Sy s Snle by tory sl party 08 3 sipit of the

Conpanyy Sunishing of suviss » Ramller.

- The Cosmpuny shall be intunnified. defasded and held hasmins by fuanslir andiyr th end Wor aguam

oy ciom., bins o dumage sriging wi the wa of prvinm alfisnd for mals isaivag:

L Claimy for i, tasier. imaiion of privasy of inbingamem of sspyright arnag from Ramilers
o ol WS SO0 mBunisesioss.

1. Claimy fr pauml nbiagunem piging fo b combining or wuny Company ovam ©
connivian with Al or ajpaipntnt skt by she and ynar or Aalber,

3. AN other clainn ariping ous of on i or emimion of Rasaller ov i ond wer 8 the apurns of umag
S

: m“mh““h-—-mdq“-ﬂ-ﬁ

the proviims of thes Torel. The Castigumy vhall noc bu soapamnibie for any hilws on the pan of Rasslior
with mapect o any end migr of fanaller.

Vemen Petvompaw 1. 19T g 8
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X. Trastmest of Praprisary and Confitentinl laformatien

A Doth puviov agrey it it Sy e aaebienry 19 geavuls sach Sty dunng e v of s Agrosment » i
conpin confilomial infprmahon, asinding wnle svan informanen. wchedung Sut 0ot hmasd . wehacal
and unwoes plase. Wehiuitl informatdn. prageash. aper diciions. dowings. proceduiss. cusiomer
ascous daes angd b wiovnaiien thovsingfier sollachvely miorrad i o ~Salormantn”). Both parus
agron thet ol fedevenmion shall el bv is wviing or e mageble fovmat and sisarly Mivhed wuh o
confisdontial. privess o peipuiniyy lngand, o7, sdum tha lnlvigtins & sommunsasand srally. « shall sise
s sommumsning thed the Infovmasins iy soafiduntiol. prvasy o prapronry. The laformatepa wiil by
onsrmnd w dig swasr within & snananble tims. B partios agree thas the infarmpngs sholl ase b
copied or ngedused in aay orm. Bodh parias ageen 19 ameive suth Informanion and ase dutoes such
informusen. Dotk pitios agros i pontest e lafmgtiog sinmived from dissbuien, diacione or
dienmation W anysas metp ampleyass of the parsiey with 5 200 5 baow suoh lnfermpues wd
which sspbeysts agee 0 b bousdl by the wvme of s Sossipm. Dol pasieil will e B0 M sspidond
of e w protant ndovamtion, wesrvsll i Gy wonld mas @ prousit thew swa soafldasiinl and
proprignry Indormasion.

A Newsleasdiag the Smupeing. St parios ageee da daiss will du oy abigdomi 1 VST my gt
of g informusive s & cigher: 1) sie publisly svailabie by G swaer of the informuan ov ipavfully
ducineed by » asapany  tis Agrmna; 1) lpniblly sbiniagd fom my saers sther tum the ywney of
the lnipmmise: or }} prvigly ingne i S HeRviag peny withou an ebinges & beup &

XL  Rasiiusion of Dlagutss

Excapt o stivwus il in dhis Agrooment. the pasias 4Pe at if iy dags e o 0 e
vatrprammess of svy prornion of hit Ageepam or & 5 B pper mplemsamegs of the Ajresmunl, the pertam
will patiips s appistabls snm Publis Servee Commimion & & mnhutom of the dapum. However. sach purry
reENrves Sy ighl o Sy e 0 Gk judinial seviewr of Ty suling ukdle Uy e Peblst Service Commmeon

CoRCOMung ey AJQEUNEREn:
XIL  Limitesien of Uas

mﬁhwhﬂ_ﬂuhpﬁunﬂ-m-mﬂpﬂﬁ—-
svidunis of any sonsumian oF 5 § Siver of Juy poaites winm by the ST gty W e povaderasn of for sy
Ot pupiie.

ar Weews
Axy lgsiusy by sither gty @ ingint upen the swn periprmaiee by e S puty of sy of e proviees

* of dhip Agromms shail net be dowmpd & sniver of sy of e provisions of dhis Agesume. and sush parry.
noewikitsading futh folluse. shall hine thy righe shmnalier W snsiet upw e spos:fix porfarmancy of a0y and &l of

e proviuem of tha Agemmen.

Yomuen ooy 1, |97 g it
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XIV. Grerning Low

T Agresment sinll be goumued by. 2o Someund Snd snlorced w acconinncs watlt e lnws of the Lan
of Georga, weihat regand w i cuniliet of lisry prasipies.

XV.  Ara' Langh Nopetistions

Ths Agmmney wes siumed slior s s lagth sapetstions heinnes thi underngred pavten s Rfivce
e concinsnn of e undersigrad s this Agrosment iy in the ban s of ol puvem.

Vimgn ‘i 7. 190 g 12
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VL  Netw

A Ewery smise. compin, igproval. & ¢llair SOREURmESnS R o comumnplomd by thi Agrmen
shull b i eviing sl sl be dulivomsd i puston or grue by postige prapenl Basl aldven B

SelSouts Telscommuninuinns. bns. Uxprass Tolwammuuconens. bic. (E£1T)

CLEC Acconm Tenm S00C Santh Flapgey Boaivenrd

15)9 Colenapy Pasbuny ARmmy. OA 31997

Roam DR

Demagham AL 3530
or of wach eshgr sldviis o9 @0 inmadnd sesipiow provisusly shall b donigeatsd by eviin spice @ e asher
Ty,

L Wi epeaillanily repeind. atioe sl be by snilied ov supiomed il Unbiin ethorerag groveisd »
thin Ageummpey, ttian by muil ahall dv affintivg on i oty & & offieiglly seenied ot delvend by wium
movipd o eipivaiomt. Sndl in thr shuwmes of amth vl of dsbivavy. u skl bn prmamad o hous b
dulivosd St W0D day, ar aoni bubinies doy afer dur A day. sl & wap digasined = Sar s

XVIL Amendanany
T Agrosmun may b el of Guy 5D Spen writin sgrvement of bath e

XVIIL Eatire Agrompani

This Agrosmun sits footh the smivs yndurrinnding ind wapenaies preav apraamany isen e parce
relgsing & i solyam epmr spninined hasps g svges o gl disounbives beteven theam, ind dnsther party thall
o boutd by ey definition. anfitive. provithin, SIPETSOABSE, RENENY. SPVOREN o prmmet ather has 2
exproualy maand in this AGROSREN or 4 it sopampenassusly o mbanpundy oo forvh is evemg il exovutnd by &
duly spbanud offieyy ov prmanstervy of the parey b bowid thavaby.

Vaumn Mol 1, 19T L RH]
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EXEIT =A™
APPLICAILE BECOUNTS

The wiscommumcwsions sorviess ssniishle for parahass by Resslier lor e purpasss of mesis w Ryl
wnd weer ghull be senilabin @ e following disonsi off of the ot min

SECOLNT
1IAIR
ALARAMA ™ 1™
FLORIDA Lam 1641%
ORORGIA 0™ 17 %
KENTUCKY 16.79% 15.90%
LOURSIAMA® 0.7T% 0.11%
MESEREREPY 19.79% 15.79%
NORTH CARDLIA iim 11.0%
SOUTH CAROLBGA, 14.M um
TENESIEE > Ty 1™

* Effocovs i of i Caminiasian's Ovlir in Lansinions Diaobei Mo U-23030 dumd Norumivor 13, 1904,

4% The Whealentiv Digasuyst s 901 08 & puosntige off e amiifed mam. (Y OLEC provides s sum spusginr sorvipss
and dwncusy wrviom. e dinnpme shall e 21 5% Thane sume 40 alfossivw o of e Tonmter RAaguimery
Asthority's Onder i Tonamms Dehe M. 9001131 doanll lanary (1. 1997,

Voluml Moumuie 7, (997 e 14
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Avhiiionyl Compnamn

| Grantishangl sorelon s bn sumbl asly & sgung whanter of he gunifinhend . o

1 Wiy eupitabis i sppnle, gt anll b snpdy evaiighly anly o oud sap whe wpptd hevs quaiiie b
e prosnaiven b i bnen gaowidng by Beiienh dimwly.

1 in Tennsense. long-4nny prammings folfiond for auve s masly (999 dayt) Sy be clmmned & ent of the delipumng il

(o) o i il e, s thew whoolpule diint;
b} e prumevionsl s {she pemmeniensl e e by eliouh st ane by dumsnsied Aoviar by e sholuls dorme

4 Lifolaw/Lish Up sivvimm sy he ol anly 0 thowe wbumtus whe mom the snmns th BeitGoush suminsly Jppinte o sbtanhure
of Gats wrveess. s Tommion, Ramtier sthall puniune BeSfonsh'y Mowugs Sow Sovam & fhe wumed ael¥ G, ins A wholsssis
daseupss. Rangihr s Sty diissu e whelanls Adawage Aow Servies 1 LilLa sontumpry wilh 8 dainsenl whuh & 46 o
n - mininues disanes e Gelifout mpe grovides. Rawiiar o supuiishiy fir Sipvering G Submrber Low Chungs from da
Nanengl Esshangs Cuvgn Asuuiaies iobrmes il monivme paod sus o9 Bulllouh dom tuley  Ths st s this
Ramelier moy shange far Lalvt.iss Survies sinll by suppest 0 the A syl o offwd by Beiibouth

$ s Loumens s Misatingpi, o Conmsns Sovvi Arvenpuiants sntend v by Selifouth or sttunging sher the offonr dam of the
Commmumen Onksr will b it % it withou the sholuinie digppun. Al CRAS whinh oo o plens o o tht ofoires diset of thy
Conmanan gudey wilt 0ou be singihle lor masie.

§ In Nerh Carelons. Controst Bivvine Arvuagumesis svtinid i by Buiiloush bk Agnt 15, 1997, dhall b anbpmst 16 e iacv i r
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