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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by Tampa 
Electric Company for approval of 
emergency relay power supply 
service option for general 
service customer~. 

DOCKET NO. 980131-EI 
ORDER NO. PSC-98-0508-FOF-El 
I SSUED: April 13, 1998 

The following Commi ~sioners participated in the dispositi o n of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS, JR. 

ORDER APPROVING REVISIONS TO TARIFFS 

BY THE COMMISSION: 

CASE BACKGROUND 

On January 26, 1998, Tampa Elec tri c Company (TEr O) til ed a 
petit ion for approva 1 of Emergency Relay Power Supply Se rvi c e 
Option (Relay Service) for its general servi c e (GS) non-demand and 
general service time of day (GST) customers. Relay Servi c e 
provides a higher-than-standard leve l o f reliability f o r c ust ome r s 
who cannot withstand more than a few sec onds o f servi c e 
interruption. Customers subscribing t o Relay Servic e are connec t e d 
t o a primary distribution circuit and a ba c k-up di s tribution 
c irc uit or trunk-line. The back-up trunk-line i s conne c ted t o a 
bac k-up substation on which capac ity i s r e s e rve d f o r Re l a y Ser vi c e 
c ustomers. An automatic throwover s wi tch is insta ll e d be t ween t he 
primary and back-up trunk-lines and the c ustomer' s s er v i c e entranc e 
using a back-up tap-line. When an o utage is s en s e d o n the prima ry 
t runk-line the automatic throwover swit c h will c hange t he power 
s o urc e to the back-up trunk-line. The c ust o me r e xpe ri e nc e s onl y a 
short (a few seconds) interrupti o n o f servi c e a s o ppo s e d t o a 
poss i bly prolonged outage. 

Currently Relay Service is only availabl e t u gene r a l se rvi c e 
de ma nd c ustome rs. When the se rvi c e is r e ques t e d , t he r. us t ome r mus t 
pa y a c o ntribution in a id o f c o n s truc ti o n (C IACI equa l t u the s um 
o f: 1) his load ratio share of the i n vestmen t cos t o f t he bac k-up 
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trunk-line; 2) the investment cost of the back-up tap-line; 3) and 
the inves tment cost of the automatic throwover switch. 

In addition to the foregoing c harges, the c ust ome r pays a 
monthly charge. This monthly charge is comprised of the f o llo wing 
three components: 1) the investment cost to support the po rti o n of 
the back-up substation held in reserve; 2) the o perati o n and 
maintenance expenses of t he portion of back-up substation held in 
reserve; and 3) the ope: ation and mai n tenance expense o f the b a c k­
up trunk-line. The charge is applied on a demand basis, whi c h is 
$0.60 per kilowatt (kW l . 

PETITION 

TECO has reques ted approvdl to o ff e r Relay Se rvi c e t o it s GS 
and GST customers who may desire this service, but who ar e no t 
currently offered t n i s option under the existing tariffs. S inc e GS 
and GST customers are billed only on an energy (kWh) basis, TECO 
converted the monthly kW charge to a kWh amount . TECO applied the 
same methodology used to develop the current kW c harge to GS and 
GST class data from its last rate case to arrive at the pro p o sed 
kWh rate. GS and GST customers will al so have t o p d y a C IAC, jus t 
as is required of customers who are c urrently o ff e r e d t he se rvi ce . 

In the case of a multi-serviced facility (for example, a 
retail mall) the owner/operator of the facility usually reque sts 
relay service and pays the CIAC. These fa c ilities typi c ally 
receive service from a single point of delive ry, thus a ll t he 
service drops in the facility originate from a single transforme r 
or switch room. If Relay Service is provided, it is provided pri o r 
t o the transformer or switch room, s o that any c ust o mer wi t h a 
se rvi ce dro p beyond the point of del i ve ry r ece ives Re l a y ~Pr vi cr . 

Since the entire facility benefits fr om Relay Servi c e , t he g p ne r d l 
service demand customers within the mu lti-servi c ed facility are 
billed the tariffed monthly charge based on their demand and the 
owner/operator of the facility is billed the tariffed c ha rge 
multiplied by the difference between the facility' s d e mand and t he 
total of the general service demand customers' demand. 

Under TECO' s petition, in the future if Relay Servi c e i s 
requested by an owner/operator o f a multi-serviced f a c ility thro ug h 
a single p o int of delivery, GS d e mand, GS non-dema nd and GST no n­
demand customers will be charged a monthly tariffed c harge . 
However, customers with leases predating the owner/oper ator' s 
r e ques t will not be obl i gate d f o r t he monthly c ha rge until t~e ir 
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lease is renewed. The unrecovered monthly c ha r ges wi ll be the 
responsibility of the faci li ty o wner/operator. When the customers 
renew t heir leases it will be the obligation of the o wner/opera t o r 
to indicate in the new lease that t he l e ssee will be respon s i b l ~ 

for t he monthly c harge yolng forward. In add i tion , t h e 
o wner/operator must also e n s ure that new o c c upan t s are a ware of 
their responsibility to pay the monthly c harge. The o wner/operatcr 
requesting Relay Service will still pay the CIAC f or t he tot a l 
facility. 

Because the cos t o f installation of the additi o nal fa c iliti es 
requi r ed f o r the service and c harges f or t he rec urring c osts of the 
service are borne b y the customers taking th~ Reldy Se rvi ce opt ion , 
TECO's general bod y of ratepayers are held harmle ss. Ext e nding the 
option of Relay Service t o GS and GST customers will provide an 
o pportunity for GS and GST c ustomer s to tailor their servi ce to 
their needs without affecting others . 

Based on the foregoing, we find that of f er ing Rel a y Se rvi ce 
will provide an option to GS and GST c ustomers who desire a higher­
than-standard level of reliability wi t ho u t impact ing the ge neral 
body of ratepayers . There fo r e , we approve Tampa Electri c Compan y ' s 
petition t o offer Emergency Relay Power Servi ce to its general 
service non-demand and general servi ce time - o f-do/ non-demand 
c ustomers. 

Based on the foregoing, it is 

ORDERED by the Flo rida Public Servi ce Commi ssion that Tampa 
Electric Company's petition to revi se its GS and GST tariffs t o 
o ffer Emergency Rel ay Power Servi ce as set f o r th herein is hereby 
approved. It is further 

ORDERED t ha t the GS and GST tariffs to o ff ~r ~me r qr n c y Re idy 
Po we r Service shall become effective o n the dat e o f ou r vo t e , Mar c h 
2 4, 1998. It is further 

ORDERED that if a protest is filed in a c c o rda nce with the 
requirement set forth belo w in the Notic e of Further Pro c eed ing s , 
the tariff shall remain in effect with any inc r ease in reve nue s 
held s ubject to refund pending resoluti o n of the protest. It is 
fur ther 
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ORDERED that if no protest is filed in a cco rdance with the 
requirements set forth below, t his docket shdl l be c l osed . 

By ORDER of the Florida Pub l i c Service Commi ssion this l11h 
day of April, ~. 

k .... ~. ~ 

( S E A L ) 

LJ P 

NOTICE OF FURTHER PROCEEDINGS OR JUDI CIAL REVIEW 

The Fl o rida Public Servic e Commission is required by Section 
120.569(1), Florida Statutes, to notify parties o f any 
administrative hearing or judicial revie w of Commission orde rs that 
i s available under Sections 120. 5 7 o r 120.68, fl orida Stat utes , a s 
well as t he procedures and t ime limits that appl y. This notice 
should not be construed to mean all reques ts for an administrative 
hearing or judicial review wil l be granted or result in t he relief 
sought. 

Mediation may be available on a 
media t ion is conducted, it does not 
i n terested person's right t o a hearing . 

c ase-by-case basis. If 
affect a substa n tia l ly 

The Commission's decision on th is ta riff is interi m in natur e 
and will become final, unless a person whose s ubstantial int e rest s 
are affected by the a c tion proposed files a petitio n f o r a formal 
proceeding, as provided by Chapter 2 5-22 . 0 36 ( 4), Fl o r ida 
Administrative Code, in the form pro v ided by Cha pt e r 75-
22 .036(7) (a) (d) and (e), Flor ida AJ mini st r ative Code. Thi s 
peti t i on must be received by the Director, Divis ion of Records and 
Reporting, 2540 Shumard Oak Boulevard, Tallahassee, Fl o rida 32399-
0850, by the close of business on May 4, 1 998 . 
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In the absence of such a petitio n, this Order sha ll become 
final on the day subsequent to the above date. 

Any objection or protest fil ed in this d oc ket before the 
issuance date of this order i s considered abandoned unless it 
satisfies the foregoing condition s and is renewed with in the 
spec ified protest period. 

If this Or der becc mes final on t he date d escribed abo ve, any 
party adversely affected may request judicial review by the Florida 
Supreme Court in the cas e of an electric, gas or telepho ne utility 
or by the First Distri c t Court of Appeal in the ase of a water or 
wastewater utility by filing a notice of appeal with the Directo r, 
Division of Records and Reporting and filing a copy of t he noti c e 
of appeal and the filing fee with the appropriate court. This 
filing must be complete d within thirty (30) days of the date this 
Order becomes fina , pursuant to Chapter 9.110, Florida Rules of 
Appellate Procedure. The not ice of appea 1 must be in the form 
spec ified in Chapt er 9.900(a), Florida Rules of Appellate 
Proc edure. 


