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April 15, 1988

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Bivd.

Gunter Building

Tallahassee, Florida 32388-0850

9908 33-7Z

Re: PUBLIC INTEREST NETWORK SERVICES, INC.
Dear Sir:
Enclosed herewith for filing with the Commission, please find an original and 6 copies of the
above captioned corporation's APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,
along with a check in the amount of $260.00 to cover filing fees relating to same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and
return same in the self-addressed stamped envelope attached thereto.

Please contact me if you have additional questions or concerns.

truly yours,

AflY, LENNDN, PETERS & CROCKER, P.C.

DDCLTI T T ¥ l\iF.
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PUBLIC INTEREST NETWORK SERVICES, INC.
APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS
SERVICES WITHIN THE STATE OF FLORIDA

APPLICATION

1. Select what type of business your company will be conducting (check all that
apply):

() Facilities based carrier - company owns and operates or plans to
own and operate telecommunications switches and transmission
facilities in Florida.

Case No:_

() Operator Service Provider - company provides or plans to
provide alternative operator services for 1XCs; or toll operator
services 1o call aggregator locations; or clearinghouse services to
bill such calls.

() Reseller - company has or plans to have onc or more swilches but
primarily leases the transmission facilitics of other carriers. Bills
its own customer base for services used.

(X) Switchless Rebiller - company has no swilch or transmission
facilities but may have a billing computer. Aggregates traffic to
obtain bulk discounts from underlying carriers. Rebills end users
at ' rate above its discount but generally below the rate end users
would pay for unaggregated traffic.

() Multi-Location Discount Aggregator - company contracts with
unaffiliated entities to obtain bulk/volume discount plans from
certain underlying carriers. Then offers the resold service by
enrolling unaffiliated custome-s.

() Prepaild Debit Card Provider - any person or entity that
purchases 800 access from an underlying carrier or unaffiliated
entity for use with prepaid debit card service and/or encodes the
cards with personal identification numbers.

2. This is an application for (check one):

(X) Original Authority (New Company)
()  Approval of Transfer (To another certified company).
() Approval of Assignment of existing certificate
(To an uncertificated company).
()  Approval for transfer of control (To another
n

m i Y]

certificated company). peclt
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Name of onralim. partnership, mupcrali,. joint venture or sole
proprietorship.

PUBLIC INTEREST NETWORK SERVICES, INC.
Name under which the applicant will do business (fictions name, ctc.):
PUBLIC INTEREST NETWORK SERVICES, INC.

National address (including street name & number, post office box, city,
state and zip code).

50 West 1Tth Street, Ninth Floor
New York, New York 10011

Florida address (including street name & number, post office box, city,
state and zip code).

NOT APPLICABLE

Structure of organization:

()  Individual (X) Corporation

()  Foreign Corporation ()  Foreign Partnership
()  General Partnership ()  Limited Partnership
()  Other,

If applicant is an individual or partnership, please give name, title and address of
sole proprietor or partn. rs.

(a)  Provide proof of compliance with the foreign limited partnership statute
(Chapter 620.169.FS) if applicable.

NOT APPLICABLE
(b)  Indicate if the individual or any of the paruners have previously been:
(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings.
NOT APPLICABLE
2) officer, director, partner or stockholder in any other Flonda
certified telephone. If yes, give name of company and
relationship. If no longer associaled with company, give rcason
why not.

NOT APPLICABLE




10.

If hm'porl. please give: .

(a)

(®)

(c)

(@

Proof from the Florida Secretary of State that the applicant has authority
to operate in Florida,

Corporate charter number: F97000006539

Applicant has the authority to transact business within the state of
Florida. A copy of the qualifying document Is attached hereto as

Exhibit A,

Name and address of the company's Florida registered agent.
Corporation Service Company

1201 Hays Street

Tallahassee, Florida 32301

Provide proof of compliance with the fictitious name statue (Chapter
865.09 FS), if applicable.

Fictitious name registration number;

Indicate if any of the officers, directors, or any of the officers, directors,
or any of the ten largest stockholders have previously been:

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from

pending proceedings.
NOT APPLICABLE

(2)  officer, director, partner or stockholder in any other Florida
certified telephone company. If yes, give name of company and

relationship. If no longer associated with company, give reason
why not.

NOT APPLICABLE

Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):

(a)  The application:

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844




(b) .Ofﬁmal Point of Contact for lhcggning operations of the
company:

Steve Gelmis, President
50 West 17th Street, Ninth Floor
New York, New York 10011

(c) Tariff;

Patrick D. Crocker, Attorney
EARLY, LENNON,

PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844

{d) Complaints/Inquiries from customers:

Patrick D. Crocker, Attorney
EARLY, LENNON,
PETERS & CROCKER, P.C.
900 Comerica Building
Kalamazoo, Michigan 49007
(616) 381-8844

11.  List the states in which the applicant:

(a) Has operated as an interexchange carrier.

(b)  Hasapplications pending to be certified as an interexchange carrier,

Applicant has applications pending in the states of Connecticut,
Florida, Massachusetts and Pennsylvania.

(c) Is centificaled to operate as an interexchange carrier.

Applicant Is certificated to operate as an interexchange carrier
In the states of New Jersey and New York.

(d)  Has been denied authority lo operale as an interexchange carrier
and the circumstances involved.,

Applicant has never been denied authority to operate as an
interexchange carrier.



12.

13.

14,

15.

16.

(e) .l-!u had regulatory penaltics iaawd for violations of

telecommunications statues and the circumstances involved.

Applicant has never had regulatory penaltles imposed for
violations of any telecommunications statutes.

(N Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications
entity, and the circumstances involved.

Applicant has never been Involved in Civil court proceedings
with an interexchange carrier, local exchange company, or other
telecommunications entity.

What services will the applicant offer 1o other certitied telephone companies:

() Facilities. () Operators.
() Billing and Collection. () Sales.

() Maintenance,

() Other;

Do you have a marketing program?
No
Will your marketing program:
(X) Pay commissions?
() Offer sules franchise?
() Offer multi-level sales incentives?
() Offer other sales incentives?

Explain any of the offers checked in question 14 (To whom, what amount, type
of franchise, etc.).

Applicant shall pay commisslons to sales representatives,

Who will receive the bills for your services (Check all that apply)?

(X) Residential customers, (X) Business customers.
() PATS providers. () PATS station end-users.
() Hotels & motels. () Hotel & motel guests.
() Universities. () University dormitory

( ) Other: (specify) . residents,



17.

18.

Plcase prm‘ the following (if applicable): .

(a)

(b)

Will the name of your company appear on the
bill for your services, and if not who will the
billed party contact to ask questions aboul the
bill (provide the name and phone number) and
how is this information provided?

YES
Name and address of the firm who will bill for your service.

Not applicable

Please provide all available documentation demonstrating that the applicant has
the following capabilities o provide inlerexchange telecommunications service in
Florida.

A. Financial capability.

Regarding the showing of financial capability, the following applies:

The application gshould contain the applicant’s financial statements for the
most recent 3 years, including:

1. the balance sheet
2. inc me statement
3. statement of retained earnings.
Applicant attaches financial statements as Exhibit B.
Further, a written explanation, which can include supporting

documentation, regarding the following should be provided to show
financial capability.



1 ‘n provide documentation that the np”ml has sufficient financial
capability to provide the requested service in the geographic area proposed
to be served.

Applicant has sulTicient financlal capability to provide the requested
service in the geographic areas proposed to be served. Applicant’s
operating revenue will provide Applicant with sufficient financial
resources to provide service in the proposed areas. Applicant will
require additional funding to offer services contemplated within the
Application. Applicant’s principal shall provide funding to the
Applicant’s operations in Florida. Applicant’s principal anticipates
that Applicant shall require $25,000.00 in the first year of operations.
Applicant’s principal is prepared to make $100,000.00 available to
Applicant.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

Applicant has sufTicient financial capability to provide the requested
service in the geographic areas proposed to be served. Applicant's
operating revenue will provide Applicant with sufficient financial
resources to provide service in the proposed areas. Applicant will
require additional funding to offer services contemplated within the
Application. Applicant's principal shall provide funding to the
Applicant’s operations in Florida, Applicant's principal anticipates
that Applicant shall require $25,000.00 in the first year of operations.
Applicant’s principal is prepared to make $100,000.00 available to
Applicant.

3. Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

Applicant will operate as a switchless reseller. Applicant will not own
or lease any facilities to provide the services proposed within the
Application.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial
institutions.

If available, the financial statements should be audited financial
slalements.

If the applicant does not have audited financial statements, it shall be so
stated. The unaudited financial statements should then be signed by the
applicant’s chief exccutive officer and chief financial officer. The
signatures should affirm that the financial statements are true and correct.
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20.

B. Mu’en'su capability. &

Resume of Applicant's officers appear as Exhibit C.
C.  Technical capability.

As a swilchless reseller, Applicant will rely upon the technical capability
of the underlying facilities based carrier. The commission has determined
that Applicant’s underlying facilities based carrier has the technical
capability to provide the proposed services.

Please submit the proposed tarifi under which the company plans to begin
operation. Use the format required by Commission Rule 25024 485 (example
enclosed).

Applicant's proposed TarilT Is attached hereto as Exhibit D.

The applicant will provide the following interexchange carrier services (Check all
that apply):

MTS with distance sensitive per minutes rates
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 800

MTS with route specific rates per minute
_ Method of acc ss is FGA

o Method of access if FGB

Method of access is FGB

Method of access is 800

X MTS with statewide flat rates per minute (i.c. not distance
sensitive)

o Method of access is FGA

_ Method of access is FGB

X Method of access is FGD

X  Method of access is 800

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, eic.)

BOO Service (Toll frec)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

pepepe e
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22,

an’ Line services (Channel Services) .
(For ex. 1.544 ms., DS-3, elc)

Travel Service
Method of access is 950
Method of access is 800

900 service

Operator Services

Available to presubscribed customers

Available to non presubscribed customers (for example to patrons of
hotels, students in Universilies, patients in hospitals)

Available 10 inmates

Services included are:

Station assistance

Person to Person assistance
Directory Assistance
Operator verify and interrupt
Conference Calling

What does the end user dial for each of the interexchange carrier services that
were checked in services included (above)?

1+
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REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15 of onc
percent of its gross operating revenue derived from intrastate business. Regardiess

of the gross revenue of a company, a minimum annual assessment fee of
$50 is required.

GROSS RECEIPTS TAX: | understand that all telephone companies must pay
a gross receipts tax of one and one-half percent of all intra and interstate
business,

SALES TAX: I understand that a seven percent sales tax must be paid on
intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must
be submitted with the application.

LEC BYPASS RESTRICTIONS: | acknowledge the Commission’s policy thal
interexchange carriers shall not construct facilities 1o bypass the LEC's without
first demonstrating to the Commission that the LEC cannot offer the needed
facilities at a competitive price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknow!z=dge receipt
and understanding of the Florida Public Service Commission’s Rules and Orders
relating o my provision of interexchange telephone service in Florida. 1 also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange telephone service.

ACCURACY OF AFPLICATION: By my signature below, | attest to the
accuracy of the information contained in this application and associated
aitachments. )

a/s)y .

DATE

~ Steve Gelmis,

10




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments may be responded 1o in one of the following
wiys (applicant please check one):

(X) The applicamt  will not collect deposits nor will 1t collect
payments for service more than one month in advance.

( )  The applicant will file with the Commission and maintain a surety
bond in an amount equal to the current balance of deposits and
advance payments in excess of one month. (Bond must accompany
application.)

T C (

Steve Gelmis e
PUBLIC INTEREST NETWORK
SERVICES, INC.

11
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Bepartment of $State

| certify the attached is a true and correct copy of the application by PUBLIC
INTEREST NETWORK SERVICES, INC., a New York corporation, authorized to
transact business within the State of Florida on December 11, 1997 as shown
by the records of this office.

The document number of this corporation is FB70000068539,

A
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Given under my hand and the
Greal Seal of the State of Fiorida
at Tallahassee, the Capitol, this the

Eleventh day of December, 1997

ok & SR

Sandran B, Mortham
CR2ZEQ22 (2-95) Secretary of State
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APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607 1503, FLORIDA STATUTES, THE FOLLOWING IS
SUBMITTED TO REGISTER A FOREIGN CORFPORANTION TO TRANSACT RUSINESS IN THE
STATE OF FLORIDA:

PUBLIC INTEREST NETWORK SERVICES., INC

1.
{Name of corporation: must Include the word - INGORPORATED ", " GOMPANY . " GORPORATION of wards ar
abbreviations of like iImpon in language as wlll clearty indicata that it s a corparation instead of a natural persan
or partnership if no! 5o contained in the nama at prasant

HEW YORK

. 3,_4 FH!!EH
{State or couniry under the law of which il 1s incorporated) (FE! numbar, if applicable)
4. August 25, 1994 5. Perpetual
(Cate of Incorporation) (Dutation Year corp will cease 10 exist or “perpetual’
6 ry 1. 1998

“(Date first transacted business In Flonga [Gee seclions 607 1501 607 1502 and 817 155 F &

7.20 West 17th Streer

New York, MNew York 10011 s

w =
o | —Ln
{Current mailing aodress) =] e
[ -
% -
telecommunication services — S

ik (¥] Wl o LR it alan i

9. Name and street address of Florida registered agent: (P O Box or Mal Drop Box NGE
acceplable) o 2
L

Name: Corporation Service Company

Ollice Address: 1301 Hays Streer

Tallahassee . Florida, 311Gl
1&ip Code)

10. Registered agent's acceptance:

Having been named as registered agen! and o accepl service of process lor the above slated
corporation at the place designated in this application, | hereby accep! the gppointmen! as
registered agent and agree to act in this capacity. I further agree to comply wilh [he pravisions
of all statutes relative 1o the proper and complete performance of my duties. and | am famila
with and accepl! the obligations of my position as registered agent

(2o

Ntered Bgen! 8 MgNalure)

By:

11. Attached is a certificate ol existence duly authenlicated. not mare than 80 days prior to
delivery of this application to the Departrnent of State. by the Secretary o! State or other
aflicial having custody of corporale records i the jursdichon undor 1hp aw of wreh 0 g
incorporated



12. Names and addresses of officers and/or directors: (Street address ONLY- P O. Box
NOT accepuable)

A. DIRECTORS (Street address only- P.O. Box NOT acceplable)

Chairman: See attached officers/directors rider

Address:

Vice Chairman:

Address:

Director:

Address:

Director:

Address:

B. OFFICERS (Street address only- P.O. Box NOT acceptable)

Presideny: 5Se® attached officers/directors rider

Address:

Vice President:

Address:

Secretary:

Address:

Treasurer:

Address:

NOTE: If necessary, you may attach an addendum to the application listing addinonal officers
and/or directors. .

13

(Signature of Chairman, Vice listed 1n number 12 of the application |

14, Steve Gelmis, President

{Typed or printed name and capacity of perwa ugning application)




HAME

Steve Gelmis

Martha Zybke

TITLE

President / Director

Secretary/Director

ADDRESS

50 West l7th Street, 9cth Fl.
Hew York, New York 10011

50 West 17th Street, %ch FL.
Hew York, New York 10011
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PUBLIC INTEREST NETWORK SERVICES, INC.
FIMANCIAL STATEMENTS
JANUARY 31, 1558

BARAY S. MILBERG, INC.




PUBLIC INTEREST NETWORK SERVICES, INC.
INDEX TO FINANCIAL STATEMENTS
JANUARY 31, 1998

REPORT OF INDEPENDENT ACCOUNTANTS
FINANCIAL STATEMENTS
Balance Sheet - January 31, 19%8

Statement of Income and Deficit -
One Month Ended January 31, 1958

BARRY S. MILBERG, INC.




BARRY S. MILBER(G, INCT

112 COMWVMANDER BLACK DRNVE ANE SEVENTH AVENLUE, BUITE 1040
ORADELL, NEW JERSEY O7848 MNEVY YOE, NEW YOO 10001
TELEPHONE 2O 2682 35303 TELEPDONE 212 BB7 a1 1
TELECOHMER 212 843 2843

REPORT OF INDEPENDENT ACCOUNTANIS

To the Board of Directors
Public Interest Network Services, Inc.

We have compiled the accompanying balance sheet of Public Interest
Network Services, Inc. as of January 31, 1598, and the related
statement of income for the period then ended in accordance with
Statements on Standards for Accounting and Review Services issued
by the American Institute of Certified Public Accountantes.

A compilation is limited to presenting in the form of financial
statements that is the representation of management. We have not
audited or reviewed the accompanying financial statements and,
accordingly, do not express an opinion or any other form of

assurance on them.

7

(i 7

Barry S. Milberd, Inc.

¥

New York, New York
February 3, 1598




PUBLIC INTEREST NETWORK SERVICES, INC.

BALANCE SHEET
JANUARY 31, 1998

ASSETS
Cash $§ 38,968
Loans and exchanges 4,000
Total Current Assets
Property and Equipment
TOTAL

LIABILITIES AND STOCKHOLDERS®' EQUITY

Current Liabilities
Loans payable $ 72,000
Payroll taxes payable — 602
Total Current Liabilities
¢
Capital stock 4,000
Deficit { 27.634)
Total Stockholders’ Equity
TOTAL

See accountants’ compilation report.

-3-

BARRY S. MILBERG., INC.

$§ 42,968

$ 72,602



PUBLIC INTEREST NETWORK SERVICES, INC.
STATEMENT OF INCOME AND DEFICIT
ONE MONTH ENDED JANUARY 31, 1958

mmﬁumm

Salaries and wages s 6,667

Professional fees 2,534

Consultants B23

Filing fees 590

Supplies 140

Payroll taxes 510
Lose From Operations Before Other Income

and Provision for Income Taxes £1 11,264)
HET LOSS ( 11,264)
DEFICIT, BEGINNING OF PERIOD ( 16,370)
DEFICIT, END OF PERIOD $( 27,634)

See accountants’ compilation report.

-

BARAY S. MILBERG, INC.
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Public Interest
Network

The currenl management team of Public Inlerest Network Services, Inc. consisls of
Steve Gelmis and Martha Zybko as officers and co-owners. Both Mr. Geimis and Ms
Zyblo have 15 years of management experience in the telecommunications interconnect
field. They have owned and operated a company thal installs and services

telecommunications hardware and software.

They are joined by Michael Lavelle as General Manager of Public Inleres! Network
Services, Inc.. Mr Lavelle has over 20 years of management experience in sales and
marketing for various Bell Systems and mos! recently as General Manager of a

telecommunications network management firm

50 West 171h Strpet s Motk Pl o MNows Yok by 100
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PUBLIC INTEREST NE'.)RK SERVICES, INC. . FPSC Tariff No. |
Original Page No. 1

ELORIDA TELECOMMUNICATIONS TARIFF

This Tanfl contains the descriptions, regulations, and rates applicable to the furnishing of service and Tacilitics for
telecommunications services within the State of Florida by PUBLIC INTEREST NETWORK SERVICES, INC - This
Tanff is on file with the Florida Public Service Commission, and copies may also be inspected, during normal
business hours, at the following location: 50 West |7th Street, Ninth Floor, New York, New York 10011

lssued EfMective

Issued by Steve Gelmis, President
PUBLIC INTEREST NETWORK SERVICES, INC
50 West 1 Tth Strect, Ninth Floor
New York, New York 10011




PUBLIC INTEREST NE.ORK SERVICES, INC. . FPSC Tariff No. 1
Onginal Fage No. 2

CHECK SHEET

The title page and pag 3 1-52 inclusive of this Tarifl are effective as of the date shown Onginal and revised sheets,
as named below, comprise all changes from the original Tariff in elfect on the date indicated

SHEET REVISION  SHEET REVISION  SHEET REVISION
1 Original 20 Onginal 19 Chriginal
2 Original 2 Orniginal 40 Original
i Original 22 Original 41 Orniginal
4 Original 23 Original 42 Onginal
5 Original M4 Original 43 Onginal
6 Original 25 Original 44 Original
7 Original 26 Original 45 Oniginal
8 Original 27 Original 46 Onginal
9 Original 28 Original 47 Original
] Original 29 Original 48 Original
n Original 30 Original 49 Original
12 Original i Original S0 Original
13 Original i2 Original 51 Onginal
14 Original i Original ) Onginal
15 Original 34 Original

I Original 35 Original

17 Original 16 Original

I K Original 17 Ohriginal

K Uriginal Lh Original

* Mew or Revised Sheels

lasued EfMective

Issucd by Steve Gelmis, President
PUBLIC INTEREST NETWORK SERVICES. INC
50 West 17th Street, Ninth Floor
New York, New York 10011




PUBLIC INTEREST NE‘JRK SERVICES, INC. . FPSC Tarift No. 1
Original Page No. 3

CONCURRING, CONNECTING AND OTHER PAKTICIPATING CARRIERS
CONCURRING CARRIERS
No Concurnng Camicns
CONNECTING CARRIERS
No Connecting Carriers
OTHER PARTICIPATING CARRIERS,

Mo Participating Carriers

Issued EfTective.

Issued by: Steve Gielmis, President
PUBLIC INTEREST NETWORK SERVICES, INC
50 West 17th Street, Ninth Floor
New York, New York 10011




PUBLIC INTEREST NE.OR.K SERVICES, INC. . FPSC Tanff No. |
Original Page No. 4

TABLE OF CONTENTS sheet
TITEE SHEET ... ovvwanvs o e . ; I
CHECK SHEET 2
CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS ; i 3
TABLE OF CONTENTS ....... ... = 4
ALPHABETICAL INDEX -
SYMBOLS .. ............ S : = e Cr A U e srareaa 7
TARIFF FORMAT ... .......... 225 . K
SECTION | TECHNICAL TERMS AND ABBREVIATIONS 9
SECTION 2. RULES AND REGULATIONS . ... .. ; .17
SECTION 3. DESCRIPTION OF SERVICE .. .. : X
SECTION 4. RATES: i o isns R R T 34
lssued Effective

lssued by: Steve Gelmis, President

PUBLIC INTEREST NETWORK SERVICES, IKL
50 West 17th Street, Ninth Floor
New York, New York 1001]




puLic INTEREST NEMJORK SERVICES. INC.

IFPSC Tariff No. |
Onginal Page No. §

Alphabetical Index

sl |EEI-I_: l J'&L’E
Alphabetical Index ... ... inn 5
ASSIENMENL . . o oov e e : 26
Bad Cheek ChRIER i oivviasininniasissinmiis v s i ses s e 30
Cancellation of Service by Customer el s e »
Cancellation for Cause by the Company ... .. 23
Clieck Sheet ., . .iiviiesivmsnras s 2
Concurring, Connecting and Other Plnmpnmg Cmsm i 3
Crodit AHowWane ..o i s i anaiaini i M4
Directory Assistance Service ... ... ... 3l
Lmergency Calls : = i3
Lmployee Concessions 8
Hearing/Speech Impaired Provisions . . ... .. .. e 51
Inspeclion . . .....ovaunniiiiia B R R i T R R 2R
Liability ....... T e A R R R i 20
Limitations of H:n'lr.n ....... 17
Local Charges . ......... %
Method for Caleulation of Alrlml.' Mllu 3l
Minimum Call Completion Rate . i3
Other Terms and Conditions . . . ... ... I8
Payment and Hilling 29
Rate Quoles 10
1517 S 34
Hestoration of '&:nrh:: 8
Rules and Regulations 17
Service Agreement I
Service Offenngs 12

Switched {h:bmmd Scnnu 32

Dedicated Outbound Scﬂu:e sk 1n

Switched Inbound Service . . . . 1

Dedicated Inbound Service | . 13

Calling Card Service ... ... .. i1
Special Contracts . .. ....ocooiua 53
Special Customer Arrangement ... |
special Rates for Handicapped Customer 51
Sy mibals 7
Table of Contenits 4
TanIT Formal 8
Taxes S O 27
Technical Tcrm' nm.i Ahhfcvmlmm BB (R Y
Time of Day Rate Periods 12
Lumng of Calls 24

Ffective

Issued

lssued I Steve Gielmis, President
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(1 To signify deleted or discontinued material

(I} To signily a rate or charge increase

(M) To signify material relocated without change in text or rate
(N} To signily new matenal

(R) To signify a reduction

(1) To sigmily o change in text or regulation bul no change in rate of charge
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TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right hand comer of the page  Shects are numbered
sequentially and from time to time new pages may be added 1o the Tarifl When a new page is added between
cxisting pages, a decimal s added to the preceding page number For example, a new page added between Sheets
3 and 4 would be numbered 3.1

Shicet Revision Numbers - Revision numbers also appear in the upper night corner of each page  These numbwers are
used 1o determine the most current sheet version on file with the Commission For example, the dth revised Sheel
I4 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, ete. the Commussion follows
in the tariff approval process, the most current sheet number on file with the Commission is not always the tariff
page in effect. Consult the Check Sheet for the sheet currently in effect

Paragraph Numbering Sequence - There are nine levels of paragraph coding  Fach level of coding 18 subservient
1o its next higher level:

P

2

200

21LA

21LALL

211A 1(a)
2LLAL(a)L

2L LA [a)bgi).
2LLA L) L)),

Check Sheets - When a TarifT filing is made with the FPSC, an updated check sheet accompanies the TardT Hiling
The check sheet lists the pages contained in the TanifT, with a cross reference 1o the current revision nurmber . When
new pages arc added, the check sheet is changed to reflect the revision, all revisions made in a given filing are
designed by an asterisk (*). There will be . o other symbols used on this page if these are the only changes made
to it The Tanff user should refer to the latest check sheet to find oul if a particular page s the most current on file
with the FPS0C
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this Tan(T, the following definitions will apply
Access Coordination

Provides for the design, ordering. installation, coordination, pre-service lesting, semvice fum-up and
mamntenance on a Company or Customer provided Local Access Channel

\dmiistrative C}
A change in Customer billing address or contact name.

Alternate Access

Alternate Access is a form of Local Access except that the provader of the Service 1s an entity, other than
the Local Exchange Camer, authorized or permitted 1o provide such Service. The charges for Alternate

Access may be subject 1o private agreement rather than published or special tanif if permited by applicable
povernmental rules.

: or Servi

A standard Company order form which includes all pertinent Willing. techmcal and other descnplive
information which will enable the Company to provide a communication Service as required

ASR

ASR (Actess Service Request) means an order placed with a Local Access Provader for Local Access
Authorized Uscr

A person, firm, corporation or other entity that either 15 authorized by the Customer 1o receive or send
communications or is placed in a positon by the Customer, etther through acts or omissions, 1o send o
receive communications.

Bandwidt

The total frequency band, in hentz, allocated for a channel

Bill Date

The date on which billing information is compiled and sent to the Customer
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
Call

A completed connection between the Calling and Called Stations

The telephone number called.

The telephone number from which a Call originates.

A Customer initialed request to discontinue processing a Service order, either in part of in its entirety, prior
to its completion. Cancellation charges will be assessed for cach Circuit-end or Dedicated Access line
canceled from an order prior to its completion by the Company, under the following circumstances; (1) f
the LEC has confirmed in writing to the Company that the Circuit-end or Dedicated Access line will be
instalied; or (2) if the Company has already submitted facilities orders 1o and interconnecting telephone
company.

Channel or Cirguil

A dedicated communications path between two or more paints having a Bandwidth or Transmission Speed
specified in this Tariff and selected by a Customer,

Company
PUBLIC INTEREST NETWORK SERVICES, INC.
Com ati li

I'he following are Company Recognized National Holidays determined at the location of the ongainator of
the Call: New Year's Day, Martin Luther King Day, President's Day, Memonal Day, Independence Fay,
Labor Day, Columbus Day, Veteran's Day, Thanksgiving Day, Christmas Day

I'he evening rate is used unless a lower rale would normally apply, When a Call begins in one rate period
and ends in another, the rate in effect in each rate period applics to the portion of the Call occurming within
that rate period. In the event that a minute is split befween two rate periods, the rate in effect at the stan
of that minute applies.
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SEEHQH i - |I£Hﬂ|§:,§,|, TERMS AND ABDBREVIATIONS
Customer

The person, firm, corporation or governmental unit which orders Service and which is responsible lor the
payment of charges and lor compliance with the Company’s Tanfl regulations. A Customer s considered
to be an account for billing purposes. The term Customer also includes an entity that remains presubscribed
to the Company Service afler its account(s) are removed from the Company's billing system, subscquently
continues to use Company's network, and is billed by o local exchange carrier for such use, or otherwise
uses Service for which no other Customer is obligated to compensate Company

Cust Premises/C Premi

Locations designated by a Customer where Service is originatedterminaled whether for {ts own
communications needs or for the use of its resale customens

DCS
DCS means Digital Cross-Connect System

Dedicated Local Access between the Customer’s Prenuises or serving wire center and the Company’s Point-
of-Presence for ongination or termination of Calls,

m -

D5-0 means Digital Signal Level 0 Service and 15 a o4 Kbps signal
DS-1

D5-1 means Digital Signal Level | Service and 15 a | 544 Mbps signal

DS-0 with VF Access

DS5-0 Service with VI Local Access facilies provides G the ransmuission of analig viee and or data
within 300 Hz 1o 3000 Hz frequency range.

D5-0 with DDS Access

135-0 Service with VI Local Access facilities provides Tor the transmassion of digital data a speeds 24,
4.8, 9.6 or 56 Kbps.
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
Dug Date
The Due Date is the date on which payment is due

A Service order initiated ot the request of the Customer that 1s processed in a ime period shorter than the
Company's standard Service inferval.

ECC
Federal Communications Commission
EPSC
Florida Public Service Commission
lividual Case Basis (IC
Individual Casc Basis (ICB) determinations involve situations where complex Customer-specific Company
arrangements are required 1o satisfactorily serve the Customer The nature of such Service requirements
makes it difficult or impossible 1o establish gencral wanfT provisions for such circumstances When ot

becomes possible 1o determine specific terms and condions for such offerings. they will be offered
pursuant to such terms and conditions

Installation
The connection of a Circuil, Dedicated Access line. or port for new. changed or an additional Service

Interexchange Service

Interexchange Service means that portion of a commumications channel between a Uompany -designated
Point-of-Presence in one exchange and a Point-of-Presence in anoth. @ exchange

Imerruption
Interruption shall mean a condition whereby the Service or a portion thereol 1 inoperative, beginming at the

ume of sotice by the Customer 1o Com any that such Service 1 moperative and endmg at the ume of
restoration.
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
Kbps
Kilobits per second.
LATA {Local Access T

A geographical arca established for the pros Lion and administration of communications Service of a local
exchange company,

Logal Access

Local Access means the Service between a Customer Premises and a Company designated Point-of-
Presence

Local Access Provider
Local Access Provider means an entity providing Local Access
The local telephone utility that provides telephone exchange services
Mbps
Megabits per second
tiplexi

Multiplexing is the sequential combining of lower bit rate Private Line Services onto a higher hit rate
Private Line Service for more cfTicient facility capacily usage of vice versa

N/A
Not available
Nonrecurring Charges

Nonrecurring Charges are one-time charges
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
Ehysical Change

The modification of an existing Circuit, Dedicated Access hine or port, at the roguest ol the Customer,
requiring some "hysical Change or retermination.

Pomnt-of- (PP

A Company-designated location where a facility is mantained for the purpose of providing access to ils
Service

Prue

The route which, i the absence of Customer-designaled routing or temporary re-routing. wiild be used by
the Company in the provision of Service.

Private Ling

A dedicated transmission channel lurmished 1o a customer withount intermediate switching arrangements for
full-time customer use

Private Line Service

A dedicated full-time transmission Service utilizing dedicated access arrangements
Rate Center

A specified geographical location used for determining mileage measurements
Requested Service Date

The Requested Service Date is the date requested by the Customer for commencement of Service and agreed
1o by the Company

Restore

To make Service operative following an interruption by repau, reassignment, re-routing. substitution of
component parts, of otherwise, as determuned by the camer(s) invalved
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SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
Route Diversity

Two channels which arc furnished partially or entirely over two physically separate routes

Servige

Service means any or all Service(s} provided pursuant to this Tanll

Service Commitment Peniod

The term elected by the Customer and stated on the Service oeder during which the Company will provide

the Services subscribed 1o by the Customer.  The term can be monthly or i the case of Private Line
Services for a period of up to 5 years.

Special Promotional Offerings

Special trial offerings, discounts, or modifications of its regular Service offenngs which the Company may.
from time to time, offer to its Customers for a particular Service  Such offerings may be limited to centain
dates, times, and locations

Stant of Service Jate

The Requested Service Date or the date Service first is made available by the Company whichever 1s later
Tarift

The current Intrastate Services FanfT and efMective revistons thereto filed by the Company with the FI'SC

Any call extending beyond the local exchange of the onginating caller which 1s rated on a toll schedule by
the local exchange telephone company

Data transmission speed or rate, in bits per seconds (bp)
Two-Way Conversation

A Two-Way Conversation is a telephone conversation between of among twa or inofe partics
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SECTION | - TECHNICAL TERMS AND ABBREY (NS

VE

VF is voice frequency of voice-grade Service designed for private-line Service  Normal transmussion 1s in
the 300 hertz 1o 3000 hertz frequency band
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SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking

211 Intrastate Telecommunications Service ("Service™) s the fumishing of Company commumication
Services contamned herein between specified locations under the terms of thus TanfT  The
Company will provide Service to the public by reselling services purchased frim underlying
facilitics based carriers. Service 15 available twenty four hours a day, weven days o week

2.2 Limitations of Services

2:2.1 Any member of the general public (including any natural person or legally orgameed entity
such as a corporation, pannership, or povernmental body ) 1s entitled to obtaun Service under
this Tariff, provided that the Company reserves the nght to deny Service (A ) 1o any Customer
that, in the Company's reasonable opinion, presents an unduc risk of nenpayment. (B) i
circumstances i which the Company has reason to believe that the use of the Service would
vialate the provisions of this Tarill or any applicable law or 1f any applicable law restricts or
prohibits provision of the Service. or (C) if insufficient facilines are available 1o provide the
Service (in such cases Company shall make best efforts to accommodate the needs of all
potential Customers by means of Tacility improvements or purchases, of capaciy, b such effons
will, in the Company’s opinion, provide the Company with a reasonable retum on its
expenditures), but only for so long as such unavailability exists

222  Company, when acting at the Customer's request and as its authonized agent, will make
reasonable efforts to armange for Service requirements, such as special routing, Dhaiversily
Altemate Access, or circuit conditioning

223 Service is offercd in equal access exchanges subject 1o the availlabiliny of Tacilities andd 1the
provisions of this Tanfl. Company reserves the nght to refuse W provide Service 1o of Trem
any location where the necessary facilities and’or equipment are not available

224 Bervice may be discontinued after five business dasys written notice to the Customer 1
224 A the Customer is using the Service tn violation of this Tanf!, or
22418 the Custenmer i using the Service in violation of the law or Commussion regulation

225  Service begins on the date that billing becomes effective and is pronaded om the hasis ot a
minimum period of at least one month, 24 hours per day. For the purposes of computing
charges in this lanfl, a month is considered 1o have 30 days
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SECTION 2 - RULES AND REGHT A TIONS

Limitations of Services (Cont.)

Service will be provided unni canceled, by the Customer on not less than thaety (30 days!
written notice from the date of postmark on the letter giving notice of cancellation  Restorahon
of Service will be done in accordance with the Commussion's rules and regulations

Mothing herein, or in any other provision of thas Tarfl, or i any marketing materials saued by
the Company shall give any person any ownership, imterest, o proprectany nght i any code o
800 number 1ssued by the Company to its Customers

The Company reserves the right to discontinue furmshing Services of illing options, upon
written notice, when necessitated by conditions bevond ity control  Conditions bevond the
Company’s control include, but are not imited to. a Customer’s having Call volume o a calling
pattern that results, or may resull, in network blochage of other Service degradation which
adversely affects Service to the calling party, the Customer, or other Customerns of the

Company.

Except as otherwise provided in this Tan(T or as specificd in writing by the party entitled o
rececive Service, notice may be given orally or in writing to the persons whose names and
business addresses appear on the executed Service Order and the elfective date of any nobice
shall be the date of delivery of such notice, not the date of maihing [y wnilten notice.
Company or Customer may change the party 1o receive notice and'or the address to which such
notice is o be delivered  In the event no Custormer of Company address i prosaded in the
executed Service order, notice shall be given 1o the last known business addiess of Custinner

or, as appropriate
Other Terms and Conditions

The nameis} of the Custeneris) desinng (o use the Service must be stipulated i the
Application lor Service,

The Customer agrees to operate the Company provided equipment in accordance with
instructions of the Company or the Company™s agent  Failure to dooso sall sind the Compan
Lability for interrupion of Service and may make Custormer responuble T damage te
equipment pursuant 1o Section 2.2.3 below

Customer agrees (o retumn to the Company all Compan: -provided equipment delivered to
Customer within five (5) days of termination of the Service in connection with which the
cquipment was used  Said cquipment shall be m the same condition as when dehivered 1o
Customer, nowmal wear and tear only excepted  Customer shall rembuirse the Company, upon
demand, for any costs incurred by the Company due to Customer’s Lalure o comply with thes
provision

Fsaued:
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SECTION 2 - RULES AND REGULATIONS
Other Terms and Conditions - (Cont )

A Customer shall not use any servicemark or trademark of the Company or refer 1o the
Company in connection with any product, equipment, promotion, or publication of the
Customer without prior written approval of the Company

In the event suit 15 brought or any attomey 15 retained by the Company 1o enforce the terms of
this TanfT, the Company shall be entitled 1o recover, i addmion t any other remeds,
reimbursement Tor reasonable attormneys’ Toes, court cosly, cants ol mvestigation amd other
related expenses incurred in connechion therewath

The provision of Service will not create a partnership or jomnt venture between the Company
and the Customer nor result in jomt Service offermgs 1o thew respective Customers

The rate or volume discount level applicable 1o a Customer for a particular Service or Services
shall be the rate or volume discount level i effect at the begmming of the monthly alling
period applicable 1o the Customer for the parucular Service or Services. When a Service i
subject to a mimimum monthly charge, account charge. port charge or other recurming charge o
MNonrecurring Charge for both intrastale and interalate Service, only one such charge shall apply
per account and that charge shall be the interstate charge

Service requested by Customer and to be provided pursuant to this Tandl shall be requested on
Company Service Order Torms in effect Trom lime to tme or Uastomier’s Gorms acoepled in
writing by an authorized headguariers representative of the © ompany feollcotively relerred 1ooas
Thervice Thders)

If an enuity other than the company (o g, another camicr of a supphicr ) imposes charges on the
Company in connection with a Service that entify’s charges will be passed through o the
Customer also

The Service Commutment Period for any Service shall be established by the Service Onder
relevant thereto and commence on the Sun of Service Date. Upon exparation, each Service
Commitment Period for such Service shall automatically be extended subpect 1o wrillen malice
of termination by either Company or Customer as of a Jdate not bess than thiry 108 davs alter
delivery of sau) notice to the other The charges Dor Interexchange Service duning any siich
extension shall net exceed the then current C ompany month-to-momth charges applicable
such Service
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SECTION 2 - RULES AND REGULATIONS

Liabill

Except as provided otherwise in this TanfT, the Company shall not be bable 1o Customer o any
other person. (irm or entity for any Tarlure of performance hercunder of such Larlure o duc 1o
any cause or causes bevond the reasonable control of the Company Such causes shall include
without himitation, acts of God, lire, explosion, vandalism, cable cut, storm o other similar
occurrence, any law, order. regulanon, direction. action of reguest of the nned States
povernment o of any other govermment or of any ool or military authonity, national
emergencics, msurrechions, nots, wars, strikes, lockouts or work stoppages or other Labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of exishing Services
10 restore service in compliance with Part 64, Subpart 13, Appendin A, of the FUCs Rules and
Regulations

With respect (o the Services contaimed herem and eacept an otherwise pronided heren. the
Company's hability shall not exceed an amount egual to the charge applicable o a one minute
Call 1 the Called Station at the nme the affected Call was made 11 the watial manute rate 15
higher than the additional minute rate, the higher rate shall apply  Tor those Services with
monthly recurring charges, the Company’s hability 1 limited 10 an amount equal to the
proportionate monthly recurming charges for the peniod duning »hich Service was affected

The Company s not hable for any act or emussion of any other Ccompans of Lompanics
{including any Company alTiliate that is a participating of concurting carmicr ) furnishing a
portion of the Service or facilities, equipment. of Scrvices associated with such Service

The Customer is responsible for taking all necessary legal steps for imterconnecting the
Customer provided terminal equipment with the Company facilities  The Customer shall ensure
that the signals cmitted into the Company’s network do not damage Company equipment, injure
personnel or degrade Service 1o other Customers  The Customer s responashle for secuning all
licenses, permits, nghts-of-way, and other arrangements necessary Tor such interconnection  In
addition, the customer shall comply with applicable LEC signal power limitations

The Company may rely on Local Exchange Carmiers of other thard parties for the performance
of other Services such as Local Access  Upon Custotier request and execution and delivers ot
‘l“"ﬁ""“" l'll]-”l“llf"'l“ |Ll wmenis, Ih["l UHTI NS Ty LT LY ..'l"'l'l“ Pose U usdiwned ane ll+||.i|lllllj."
such wther Servicey Customner's Liability foe charges hercunder shall nod b fedisnead b
untimely Installation or non-operation of Customer provided facilities and cquipitient
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SLOTION 2 - RULLS ANLY RLOULA TIUNS
Liability (Cont |

The failure to give nolice of default, to enforce of insist upon compliance with any ol the terms
or conditons herein, the waiver of any term or conditions herein, or the granung ol an
extension of ume for performance by the Company o the Customer shall not constitute the
permanent waiver of any lerm of condition herein  Fach of the provisions shall remain at all
time in full force and effect until modified i writing

The Company shall not be liable to the Customer or any other person, lirm o enlity in any
respect whatsoever as o result of mistakes, accidents, errors, omussions, interruptions, delays. o
defects 10 Service (collecuively "Defects™)  Delects caused by or contnbuted o, directly or
indirectly. by any act or omission of Customer or its customers, afliliates, agents,
represen’alives, invitees, licensees, successins of assigns o which arise Trom or are caused by
the use of facilitics or equipment of Customer or related parties shall not result in the
impaosition of any liability whatsoever upon the Company, and Customer shall pay to the
Company any reasonable costs, expenses, damages, fees of penaltics incurred by the Company
as a result thereal, including penalties incurred by the Company as a result thereol, including
costs of Local Access Providers' labor and materials  In addition, all e a portion ol the
Service may be provided over facilities of third paries, or sald by thurd parties, and the
Company shall not be lable to Customer or any other person, firm o entity in any respedt
whatsoever arising out of Defects caused by such thied partics  THE COMPANRY SHALL
NOT BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL.
ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR BUSINESS INTERRUPTLION, FOR
ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOEVER ARISING OLT] O]
ANY DEFECTS OR ANY OTHER CAUSE  THE COMPANY'S LIARILITY, I ANY
WITH REGARD TO THE DELAYED INSTALLATION OF THE COMPARY'S FACILITIES
OR COMMENCEMENT OF SERVICE SHALL ROT EXCERD $1,000  THIS WARBANTY
AND THESE REMEDIES ARE EXCLUSIVE AND IN LIEL OF ALL OTHER
WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR STATUTORY,
INCLUINKNG WITHOU'T LIMITATION IMPLIED WARKANTIES OF
MERCHANTABILITY AND FITNESS FOR A FPARTICULAK PURPOSE  OIN THIE EVENT
OF AN INTERRUPTION IN SERVICL O ARY DETLCT IN THE SERVICE
WHATSOEVER, NEITHER COMPANY KOR ANY AFFILIATED OR UNAFFILIATED
THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES
EMPLOYED IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PURITIVE GOR ANY
OTHER DAMAGES, OR FOR ANY LOST PROFIIS OF ANY KINID OR NATURE
WHATSOEVER
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SECTION 2 - RULES AND REGULATIONS
Laability (Cont )

With respect to the routing of Calls by the Company 1o public salety answenng pomts or
municipal Emergency Service providers, Company habihity, if any, will be limted 1o the lesser
of: {a) the actual monctary damages incurred and proved by the Customer as the direct result of
the Company’s action, or failure to act, in routing the Call, or (b) the sum of $1.000 00

In the event partics other than Customer (¢ g . Customer’s customers) shall have use of the
Service directly or indirectly through Customer, then Customer agrees to forever indemmify and
hold Company and any affiliated or unafTiliated third-party, third-party provider or operator of
facilities emploved in provision of the Service harmless from and against any and all claims,
demands, suils, actions, loases, damages, assessments of payments whic' =nay be asverted by
said parties ansing out of or relating to any Defocts

In the event that Company is required to perform a Circuit redesign due 1o inaccurate
information provided by the Customer, or, circumstances i which such costs and expenses are
caused by the Customer or reasonably incurred by the Company for the benefit of the
Customer, the Customer is responsible for the pavment of all such charges

Cancellation of Scrvice by a Customer

If a Customer cancels a Service Order before the Service begimy, belore completion of the
Minimum Period, or belore completion of some other period mutually agreed upon by the
Customer and the Company, a charge will be levied upon the Customer tor the nimrecoverable
portions of expenditures or liabilities incurred expressly on behall of the Customer by the
Company and not fully reimbursed by Installation and monthly charges 11, based on a Sernvice
order by a Customer, any construction has either begun or been completed, but no Services
provided, the nonrecoveravle costs of such construction shall be borne by the Customer

Upon thirty (30) days’ prior writlen notice, either Customer or Company shall have the night
without cancellation charge or other Hability, 10 cancel the affected portion of the Service, 1l the
Company is prohibited by governmental authority from fumishing said portion. of 1l any
material rate or term contained herein and relevant to the affected Service i substantially
changed by order of the highest count of competent jurisdiction 1o which the mater s appeal.
the Federal Communications Commission, or other local, state o federal government authornity
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SLOTIOMN 2 - BULES ANEY REGUIL A TTEINS

Cancellation for Cause by the Company

Upon nonpayment of any sum owing to the Company, or upon a violation of any ol the
provis'ons governing the furnishing of Service under this Tan(¥, the ¢ ompamy may, upim five
business days writlen notification to the Customer. excepl in extreme cases, without incurmng
any hability, immediately discontinue the furnishing of such Service  The written notice shall
be separate and

apant from the regular monthly bill for service  Customer shall be deemed to have canceled
Service as of the date of such disconnection and shall be liable for any cancellanon charges s
forth in this Tanlf

Without incurring any liability, the Company may discontinue the furmishing ol Serviceis) o a
Customer upon five business days written notice il the Company deems that such action is
necessary 1o prevent of 1o protect aganst fraud or 1o otherwise profect s personnel, agents,
facilities or Services under the following circumstances, except under extreme cases where the
customer may be disconnected immediately and withoul notice:

2.62A.

262E

il the Customer refuses to fumish information to the Company regarding the
Customer’s credit-worthiness, its past of current use of common camer
communications Services or its planned use of Service(s),

. if the Customer provides false information 1o the Company regarding the Customer’s

identity, address, credit-worthiness, past or current use ol Customer communications
Services, or its planned use of the Company Service{sh,

il the Customer states that it will not comply with a reguest of the Company Tor
reasonable security for the payment for Servicels),

il the Customer " as been given five business days written notice 0 a separate minling
by the Company of any past due amount (which remains unpaid in whole or in parn
for any of the Company's commumications Services 1o which the Customer cnther
subscribes or had subscribed or used,

in the event of unauthorized use
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SECTION 2 - RULES AND REGHLATIONS
Cancellation For Cause by the Company (Com )

262 F Following the disconnection of service for any of these reasons, the Company or the
local exchange utility acting as Company agent. will notify the telephone end
user/customer thal service was disconnected and why  The notice will include all
reasons for the disconnection and will include a toll-free number where an end
user/customer can oblmn additional iformation. Notice shall be deemed given upon
deposit. postage prepaid, in the US. Mail 1o the end user's'customer’s last known
address and in comphance with the Commission’s rules

The discontinuance of Servicels) by the Company pursuant to tnis Section does nol rehieve the
Customer of any obligations to pay the Company for charges due and owing for Service(s)
fumnished up to the time of discontinuance.  The remedies set forth herein shall not be exclinive
and the Company shall at all times be entitled 1o all nghts avanlable o it under either law o
couity

Credit Allowance

Credit allowance for the interruption of Service 18 subject Lo the general hability provisions set
forth in this TanfT. Customers shall reccive no credit allowance Toe the interruption ol service
which 1+ due to the Company’s testing or adjusting. negligence ol the Customer. or 1o the
failure of channels or equipment provided by the Customer. The Customer should notily the
Company when the Customer 15 aware of any mterruption in Service for which a credn
allowance 15 desired.  Before giving such notice, the Customer shall ascertain that the trouble s
not beiny caused by any action or omission within Customer’s control, or o nol i swinng or
equipment, if any, fumished by the Customer in connection with the Company™s Services

No credit 1s allowed i the event service must be interrupted m order to provide routine service
quality or related investigations

No credit shall be allowed
273 A For falure of services or facilities of € ustomer, or

2730 Lo farlure of services o equipment caused by the neghpence oo wailllul acts of
L ustinner
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SECTION 2 - RULES AND REGULATTONS

Credit Allowance (Cont.)

Credit for an interruption shall commence afler Customer notifies Company ol the intermuptin
and ccases when services have been restored

Credits are applicable only to that portion of Service imterrupted
For purposes of credit computation, every month shall be considered o have 720 hours
Mo credit shall be allowed for an interruplion of a continuous duration of less than two hours

The Customer shall be credited for an interruption of two hours or more at a rate of 1720 ol
the monthly recurring charge for the service aflected for each hour of major fraction thereot
that the interruption continues. Caleulations of the credit shall be made in accordance with the
following formula

Credit Formula;

Credn A xB
T20
“A" = putage time in hours
“B" = total monthly charge for afTected facility

Use of Service

The Services offered hercin mayv be used for any lawlul purpose, including residential, business,
governmental, or other use There are no restrictions on shanng or resale of Services

However, the Customer remains hable for all obligations under this Tantl nobwithstanding such
sharing or resale an. regardless of the Company’s knowledge of same  The Company shall
have no liability 1o any person or entity other than the Customer and only as sct Torth an
Section 2.3, The Customer shall not use nor permt ethers to use the Service e a manner that
could mnterfere with Services provided to others o that could harm the facilities of the
Company or others
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SECTION 2 - RULES AND REGULATIONS
Lise of Service (Cont )

Service turmished by the Company may be arranged for joint use of authorised use  The oint
user or Authonzed User shall be permitted to use such Service in the same manner as the
Customer, but subject to the following:

282 A Unc jont user or Authonzed User must be designated as the Uvstomer

2.8.2.8. All charges for the Service will be computed as il the Service were 1o be billed 1o one
Customer. The joint user or Authonized User which has been designated as the
Customer will be billed for all components of the Service and will be responsible for
all payments 1o the Company  In the event that the designated Customer Larls 1o pay
the Company, cach joint user or Authorired Ulser shall be hable 10 the Company for
all charges incurred as a result of its use of the Company's Service

In addinoen to the other provisions in this Tanfl, Costomers resellmg Company Services shall
b responsible for all imteraction and interface with ther own subscobens o costemierns The
provision of the Service will not create a pannership of joint venture between Company and
Customer nor result in a joint communications Service offenng 1o the Customers of either the
Company of the Customer  Any Customer reselling services shall obtain s Cerificate of Publi
Convenience and Necessity from the Florida Public Service Commiasion

Service furnished by the Company shall not be used tor any unlawlul of Traudulent purposes

The Customer will be billed directlv by the LEC for cenam Dedicated Access armangemenis
selected by the Customer for the provisioning of direct access arrangements  In those inslances
where the Company at the Customer's request miay ot as agent i the onderimg ol i
arvangements, the Company will bill the Costner Lisal Access charges

Local Charges

In cenan instances. customers may be subject 10 local telephone company charges or message
unit chafrges to access the Carmer's terminal.  Camer is not responsshle for any such Jocal o
message unil charges incurred by customer in gaining access o Carmier's terminal

Assigniment

The ohligatsons set forth i this TandT shall be bindimg upon and inure w the benetin of the
parties hereto and thewr respective successors of assigns, provided, however, the Customer shall
not assign or transfer s rights or obliganons without the pror wrtten consent of the ©ompany
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SECTION 2 - RULES AND RLGULATIONS
Taxes

All state and local @mxes (Le . gross recerpts tax, sales tax, mumcipal olilities tax) are listed as
scparate hine tiems and are not included i the quoted rates

If at any future lime & municipality acquires the legal rght o mpese an sccupation L, license
tax, permn fee, franchise fee or other similar charge upon the Camier, and impuses the same by
ordinance or otherwise, such taxes, fees of charges shall be lled Lo the end users receiving
service within the termtonal himits of such mumicipality  Such billing shall allcate the tax, tee
or charge among cnd users uniformly on the bass of cach end user's monthly charges for the
types of service made subject to such tax, fee or charge

If at any future time a county or uther Jocal taang authonity acquires the Tegal nght o ampose
an occupation tax, license tax, permit fee, franchise Tee or wiher simalar charge upon the
Carrier, and imposes the same by ordimance of otherwise, such taves, lees oo charges shall he
billed 1o the end users receiving seevice within the territorial lunits o such counts or other
taxing authorny . Such billing shall allocate the ax, lee or charge among end users umitoomily
on the hasis of cach end user's monthly charges Lo the Types ol service made subyect o such
tax, fee or charge

When utility or telecommunicalions asscasmenis, franchive Tees o o milepe, huense,
occupational, excise. or other sumilar taxes of Tees, based on anterstate or intrastate receipts are
imposed by certain laxing jurisdictions upon the Company of upon local exchange companics
and passed on to the Company through or with interstate or intrastate access charges, the
amounts of such taxes or fees will be hilled to Customers in such a tavng junsdiction on a
proratcd basis.  The amount of charge that i provated to cach Customer's bell s determmed by
the interstate o mirastate toloommmunicatwms serv e prosabed o anid Billed B oan el
user/custmer service localon in such a taxing jurssdiction witli the aggregate o such charges
cqual 1o the amour of the tax or fee imposed upon or passed on o the Lompany

Special Customer Arrangements

In casecs where a Custorier requests a special or unigue arranpement which may include
engincering, condiioning, Installation, construction, lacilities, assemble purchase of lease of
facilities and'or other special Services nol offered under this Tanfl the Company, at this
option, may provide the requested Services  Appropoate tecurming charges amd or Nonteourming
Charges and other terms and conditions will be developed for the Unstonner Lor the prossioning
of such arfangements.
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SECTION 2 - RULLS AND REGULA TIONS
Inspection

Ihe Company may, upon notice, make such tests and inspections as may be pecessany (o
determing that the requirements of this Tantl are being complicd with i the Installation,
operation or mamtenance of Customer or the Company equipment  The Company may
interrupt the Service at any ume, without penalty to the Company, should Customer violate any
pravision herein

Emplovee Concessions

The Company dues not offer concessions o employees

The name(s) of the customer(s) desinng 1o use the serseces must be sol forthoan the Service
Agreement An oxecuted Service Agreement and letter of Agency i required o imtiate
ACTVIRE

Restoration of bervice

The Company docs not charge Tor restoration ol seivice

[REtTT
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SECTION 3 - DESCRIFTION OF SERVIC)
Wide Area (“WA 15" and Message ("M 157} Televommunications ervices

The Company ofters WATS and MTS intrastate interexchange long distance service utihaing
switched or dedicated access mrrangements befween the Customer's Premises and the Company’s
facilitics for call ongination.  Call completion is completed by underlymg carner

Timing of Calls

Timing for all calls begins when the called pany answers the call (re when Two way
communicalions are established | Answer detection s based on standard industry answer
detection methods, including hardware and software answer detection  Chargeable ume for all
calls ends when one of the panies disconnects from the call There are no billing charges
applied for incomplete calls

Payment and Balling

Ihe Tollowing rules apply only to the Camier's resold interexchange services and will govern
payment and billing practices of the Carrier, unless inconsisient with any rule, order o
regulation of the Commission. In the case of any nconsistency . the rule, onder o regulation
of the Commission, or other provision of law  shall prevml

VLA Service i provided and billed on a billing eycle basis, beginming on the date that the
service becomes effective.  Billing 15 payvable upon recespt A late pavment charge ol
1.5% per hilling cycle and 18% per annum, of the maximum amount oherwise
allowed by law, will accrue upon any unpaid amount commencing Twenty Light (28)
Days after rendition of bills

33 1.B. The customer 1s responsible for payment of all charges for service and Tacilines
fumished by the Carrier to the customer, as well as, all charges for services and
facilitics fumished by the Carrier 1o all persons wsing the customer's codes, premises,
facilities, or equipment, with the knowledype or consent of the customer  The security
of the customer's authorization codes, premiscs, switched access connections, and
direct connect facilities 15 the sole responsibility of the customer Al calls placed
using such direct connect facilities, authorization «sdes. promises, or swatched acuess
connections will be billed 1w, and must be pad by, the costomer - Bevarming and non:
recurning charges are hilled in arrears
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SECTION 3 - DESCRIPTION OF SERVICE

Payment and Hilling (Cont )

33.1.C All bills are presumed accurate, and shall be hinding on the customer unless shjecton
18 received by the Camier i wnting within One Hundred Daghiy (080 Days after such
bills are rendered.

3.3.1.D. Carrier shall be entitled to revise bills previously rendered to adjust for previously un-
billed service, or 1o adjust upward a bill previously rendered. for a period equivalent 1o
the applicable contract law statute of limitations

13.LE Advance Payments  For customers whom the Company teels an advance pavment i
necessary, the Company reserves the right 1o collect an amount not to exceed one (1)
month's estimated charges, as an advance payment lor service  This will be applied
against the next month's charges and 1f necessary, & new advance payment will be
collected for the next month.

330 F AN charges due by the subscriber are pavable at any agency duly authorized to recenve
such payments.  Any objection to billed charges should be prompily reporied 1o the
company. Adjustments to customer’ bills shall be made 10 the extent that records are
available or circumstances eaist which reasonably indicate that such charges are not in
accordance with approved rates or that an adjusiment may otherwine be appropriate

If a LEC has established or establishes a Special Access surcharge, the Company will bill the
surcharge beginning on the effective date af such surcharge Tor Special Access arrangements
presently an Service. The Company will cease billing the Special Access surcharge upon
receipt of an Exemption ertificate or if the surcharpe s removed by the |1

In the event the Company incurs fees or expenses, including attorney's fees, i collecting, w
attempting 1o collect, any charges owed the Company, the Customer will be lable 1001he
Company {or the payment of all such lees and expenses reasonably micurred

Company will nol require deposits by Customers lor Services

Hale s

Raote quotes will be provided 1o end users Trom 900 am o S 00 pome Dastern Fane. Muonday
through Friday by dialing B0O-BI5-624%4

Bad Check Charges

The Company docs not charge Customers Tor checks that are retared
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SECTION 3 - DESCRIPTION OF SERVICE
Usage Charges Rounding
The charges for all calls during a billing month will be totalled  If the total charpe includes a

fraction of a cent, the fraction 15 rounded to the next whole cent (e g $4. 101 1% would be
rounded to $4.101 35)

Dirgetory Assistance Service

The Company does not offer directory assistance at thas time

Method for Caleulation of Awrhine Mileage

The airline mileage between two cities can be calculated using the Vertical (V) and Horgontal
(H) coordinates of the serving wire centers associated with the Company’s POP locabons The
method for calculating the airline mileage 15 obtaned by reference o ATE TS Tantl B0 O No
10 in accordance with the following formula

the square root of (VI-V2F + (HI-H2Y
1

where VI and 11 correspond 1o the VEH coordmates of City | and V.2 and 12 comespond 1o
the V&H coordmates of City 2.

Example: v M
Caty | S | 40K
City 2 5987 24
the square Finsl of (SO04-598T) + (1406-1414)
10

The result 15 709 83 miles. Any fractional mules are rounded o the next higher whole numbsr
therefore, the airline mileage for they example iv 710 miles
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SECTION 3 - DESCRIFLION OF SERVICT

Time of Day Rate Peniods

Time of Day Kale Periods are determined by the iime of day ar the location of the Calling
stalion

The rates shown in Section 4 apply as follows

DAY From E:01 AM 1o 500 PAM Monday - Friday
EVENING From 501 PM 1w 1100 PM Monday - Friday and Sundas
NIGHT/

WEEKEND From 1101 PM o 500 AM Everyday
From 00 AM to |00 PM Saturday
From B0 AM to 5:00 PM Sunday

Servige Offerings
Switched Outbound Service

Company’s |+ switched outbound service permits outward calling utiliang presmum switched
Feature Group [ access on both the onginating and termimating ends The muimum vall
durntion for mlling purposes is eighteen (18) seconds Ulsage s micasured thereatter an sis (6]
second increments and rounded 1o the next higher siv (6) second perisd

Dedicated Outbound Service

Dedicated outhound service permits outward |+ calling 1o stations in diverse sorvice areas
Dedicaled outhound service i distinguished from other senvices by the exintence of o dedicated,
special access connection wa one end  High Volume Customers may cled Dedicated Aceess 1
Service. Customer selecting this Service shall commu o ulilize the Company’s Service lor a
specified terms. and shall agree to pay any apphicable local loop charges  The minimum call
duration for hilling purposes 1s eighteen (18) seconds  Llsage 1 measured thercatter in sy (f0)
second increments and rounded 1o the next hugher wiv (6) second perisd

Switched Inbound Service

The Company’'s 800 Switched Inbound Scrvice permits inward calling (via B0 condesy 1o a
specific location utilizaing premium switched, Feature Group 1Y access on bath ends The
Company's 800 Swiiched Service s avmlable 1o Customens executimg a month to moth or long
term contract with the Company.  The mimmum call duration for balling purpeses 153 cighieen
(18) seconds. Ulsage is measured thereafter in six (6] sevond increments and rounded 1o the
niext higher sin (0] second period
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SECTION 3 - DESCRIPTION OF SERVICH
Tin Servive CHIcpings (8 ont)
1104 Dedicated Inbound Service

The Company’s Dedicated Inbound 800 Service permuits inward calling (v B0 codes) Tooa
specific location featuring the use of a dedicated, special access type conpection on the
terminating end  Dedicared B0 Service s available wo large volume Customers executing a
une or two year term commitment with the Company  The mimimum call duration foe alling
purposes is cighteen (18) seconds  Usage 15 measured therealler in sin (0) second ancrements
and rounded to the next higher six (6) second period  In addition 1o the charges set Torth
below, the Customer is responsible for any applicable howcal loop charges

105 Calling Card Service

The Company's Calling Card Service 15 a customized calling card service with features
including voice response or touch-tone dinling  Customers pay o per call surcharge of $ 35
and a measured usage charge for cach call. Customers access the service through an “K00°
number established by the Company The charges for Calling Card Service are calculated on
the basis of each complete call. The mimmum call duration for Billing purposes i sixty (640}
seconds. Usage i measured thereafter in sindy (601 second merements amd rounded o the new
higher saxty (64} second period

311 Emergency Calls

3111 Customer shall configure its PBX or other switch sehacle from which a costoiner places a call
so that 911 emergency cally, where avanlable, and similar emergencs calls will be automatically
routed to the emergency answenng point for the peographical lwation where the call ongmated
without the intervention of Company

112 Minimum Call Completion Rate

V121 A customer can expect a call completion rate of not less than 0P during peak use periosds Tig
all Feature Group [ services
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SECTION 4 - RATES

4.1 Switched Outbound Service

411 Customer's subscribing to Switched Owtbound Program | do nof have a term commatment In
addition to the rates listed below, Customers will meur a $1 10 per call charge for directony
assistance The Company will carry calls for Customers subscnbing e Program | ulilzmg
underlying network T and W Accordingly. the semvaice provided under Program | s subject (o
the Company having access o the necessary available facilities

SWITCHED OUTBOUND PROGRAM |
BUSINESS DAY
EVENINGNIGHTWEEKEND
GROSS MONTHLY Initial 1R Seconds Additivnal & Seconds

VOLUME
{(DOLLARS)

0 - 200 L0 06749 S 26

201 - 500 S0 0nsT LN ]
501 - 1,000 SO0 D60 Lol
1,001 - 2(HK} L0 Oh26 i) 20
2,001 - 4,000 SO0 (vl S0 0240
4,000 PLUS SO 05KT Lib 0]y
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Switched Cuthound Usage Bates (Cont'd)

412 Customer's subscribing 10 Switched Outbound Program 2 have a 12 month term commitment
In addition o the rates listed below, Customers will incur a 110 per call charge for directory
assistance.  The Company will carry calls for Customers subscnibing to Program 2 utilueng
underlying network T and W. Accordingly, the service provided under Program 2 n subject o
the Company having access (o the necessary available facilities

SWITCHED OUTBOUND PROGRAM 2
BUSINESS DAY
EVENINGNIGHTWEEKEND
GROSS MONTHLY Initial 18 Seconds Additional & Seconds
VOLUME
(DMILLARS)

0 - 200 $0.0657 suzg
201 - 500 $0.06-40 SU0213
501 - 1,000 $0.0626 S0 02
10K - 2,000 S0.0604 S0 02H

2,001 - 4,000 $0.0587 SO.0194
4,001 PLUS $0.0565 SUOIEK
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41 Switched Outhound Usage Rates (Cont'd)

413 Customer's subscnbing to Switched Outbound Program § have a 24 month term commitment
In addition to the rates listed below, Customers will wncor a 81 10 per call charge Tor directon
assistance. The Company will carry ¢alls tor Customers subscroibing 1o Program 3 olilizing
underlying network T and W Accordingly. the service provided under Program 3 s subject to
the Company having access to the necessary available facilities

SWITCHED OUTBOUND PROGRAM 3

BUSINESS DAY
"VENING W NI
GROSS MONTHLY Initial 18 Seconds Additional 6 Seconds
VOLUME
(DOLLARS)
0 - 200 S01 Dl AU
200 - 500 S0, 00 2 S0
S01 - 1,000 S0 O L0 0201
1.001 - 2,000 £0 0587 MITRTIE
20010 - 4,000 $0 0565 SOUIKN
4.001 PLUS SO052% SO0ITS
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4.1 Switched Ouibound Usage Rates (Cont'd)

414 Customer's subnenbing te Switched Cutbound Program 4 have a 3 month term commitment
In addition to the rates hsted below, Customers will mcur a %1 1 per call charge tor directony
assistance I'he Company will carry calls for Customers subscnibing 1o Program 4 utilising
underlying network T and W Accordingly, the service provided under Program 4 s subject 1o
the Company having access to the necessary avanlable facilities

GROSS MONTHLY Initial 18 Seconds Additional 6 Seconds |

YOLUME

(DOLLARS)
0 - 200 £0.060-4 0 0201 |
201 - 500 S0.0587 Lih 0106

01 - 1,000 S0 0568 S OIRR

1,000 - 2,400 $0.0525 oS

2,001 - 4,000 $0.0503 Lo OlaK

4,001 PLUS $0.0481 Lol

Issued I Hlechive
lssued by Steve Gelmus, President

PUBLIC INTEREST NETWORK SERVICTE S, INC
S0 West 17th Street, Nunth § loor
Mew York, New Yook (0601




PUBLIC INTEREST NETWORK SERVICES, INC FPSC Tantt No |
Orginal Page No 38

42 Dedicated Quibound Service

421 Customer's subscnbing to Dedicated Outhound Program 1 do not b o terme commmatment
addition to the rates listed below . Customees will maur a %1 00 pee call churge Ton dircutony
assbslancy Phe Company will carey calls b Customers subscnibing o Program | ubihzimg
underlying network 13, T and W, Accordingly, the service provided under Program | s subject
to the Company having access to the necessany available facilities

DEDCATED OUTBOUND PROGRAM |
BUSINESS DAY
VENING/NIGHTWEEKEND
GROSS MONTHLY Initial I8 Seconds Additional & Seconds ﬂ
VOLUME
{(DOLLARS)
0. 750 S0 (5ER L 1]
751 - 1,500 $0.0546 S0 0182 “
1,501 - 2,500 S0 0504 L 6H n
2,501 - 5.000 St (147 LTS
5000 - 10,000 S04 20 S0 01400
10,001 - 20,000 SO037R 026
20,001 - 30,000 $0 0349 A URTIRTE
000 - S0, 08K SO 013G sl R
50,0001 PLUS $O0323 S0 008
Isvsued Fiteative
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FUBLIC INTEREST NETWOIRK SERVICLS NI
S0 West | Tth Street, MNonth | Lot
MNew York, New York [ |
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42 Dedicated Outhound Usage Rate (Cont'd)

422  Customer's subscribing to Dedicated Outbound Program 2 have a 12 month term commitment
In addition to the rates listed below, Customers will incur a $1 10 per call charge Ln directony
assistance.  The Company will carry calls for Customers subscribung to Program 2 utilizaing
underlying network D, T and W, Accordingly, the service provided under Program 2 s subject
o the Company having access to the necessany availahle facilitics

DEDICATED OUTBOUND PHROGHRAM 2
BUSINESS DAY
EVENINGNIGHTWEEKEND
GROSS MONTHLY Initial 18 Seconds Additional & Seconds
VOLUME
{DOLLARS)
0- 750 SO 0546 LN
751 - 1,50 SO.0504 LT
1,801 - 2 500 SO0 0462 Sansg
25010 - 5,000 S SO A
5001 - 10,000 SHO3TH BT
10,000 - 20,000 S0 0349 NI
20,001 - 30,000 SO0330 shopn?
10,001 - 50,000 SO 032 SOOI
50,0001 PLUS $00307 OO0
-t
lssued I flective
Issued by Steve Gielms, Presidem

PUHNL I INTEREST NE TWORRE SRV S I8
S0 West | Tth Sueer, Notd | limw
New York, New York 1001
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42 Dedicated Outhound Usage Hate (Cont'd)

423  Customer's subscribing to Dedicated Outhound Program 3 have a 24 month term commtment
In addition 1o the rates histed below, Customers will mour a $1 10 per call charge fie direcion
assistance The Company will carry calls for Customers subscnibing 1o FProgram 3 utthieing
underlving network D, T and W Accordingly, the semvice provided under Program 3o subyedt
1o the Company having sccess to the necessary available facilities

DEDICATED OUTBOUND PROGRAM 3

BUSINESS DAY
EVENINGNIGHTWEEKEND
GROSS MONTHLY Initial 18 Seconds Additional & Seconds
VOLUME
(DOLLARS)
0-750 L0 0504 S 016K
751 - 1,500 S0 (M6 0154
1,511 - 2,500 Lot Livnnan
2.501 - 5,000 LOO3TH S0 2
5001 - 10,000 S0 0349 SUULIH
10K - 20,0400 SO0330 noli?
20,003 - 30,000 Lo S 0K
30,00 - S0,00K) S0 0307 sonln?
50,0001 PLUS S0 0294 S0 D09E
lasued I itecnive
Iasued by Steve Gelmis, President

PUBLIC INTEREST NETWOHRK SERVICTS, I8
40 West 1 Tth Sireet, Ninth Floor
Mew York, Mew York 10K




PUBLIC INTEREST NETWORK SERVICES, INC FPSC Tandt No o |
Onginal Page No 41

42 Dedicated Outbound Usage Kate (Conrd)

424 Customer's subscribing to Dedicated Outbound Program 4 have a 36 month term commitiment
In addition 1o the rates listed below, Customers will incur a 81 10 per call charge Tor directon
assislance Ihe Company will carry calls for Customers subscnibung to Frogram 4 utihng
underlying network 13, T and W Accordimgly, the service provided under Program 4 s subject
to the Company having access to the necessany available Tacilities

DEDICATED OUTBOUND PROGRAM 4
BUSINESS DAY
EVENINGNIGHTWEERKEND
GROSS MONTHLY Initial I8 Seconds Additional 6 Seconds
VOLUME
{DOLLARS)
0 - 750 S0.0362 AURTIRE!

751 - 1,500 S0.0420 L0 0140

1,500 - 2,500 SHOVTR LTS |
2,501 - 5,000 S0 0349 SH0116 I
S001 - 10,000 $0.0136 o2 R
10,001 - 20,066 o1 L oling
20,001 - 30,000 $0 0307 00102
30,001 - 50,000 £0 0294 S01 NN
S0.0001 MLUS S0 (64 i) UMM

Issued I itectine
lssucd by Steve Gelmus, President

PUBLIC INTEREST NETWORK SERVICES, It
£0 West 17th Street. Ninth Floor
New York, New York 1iKn 1
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43 Switched Inbound Service

131 Customer's subscribing to Switched Inbound Program | do not have a term comm'=ent In
addition 10 the rates listed below, Customers will incur a $1.10 per call charge for directon
assistance.  Further, Customers will incur a $20.00 per month Tor toll Iree directory listing and
$3.00 per month for each toll free number, The Company will carry calls for Customicrs
subscrihing to Program | wtilizing underlying network 1 and W Accordingly, the service
provided under Program | v subject 1o the Company having access to the necessan available

focilinies
SWITCHED INBOUND PROGRAM |
BUSINESS DAY
v EKEND
GROSS MONTHLY Initial 18 Seconds Additional & Seconds
VOLUME

(DOLLARS)

0 = 200 L0 0679 S0 0226

01 - S S0 0657 SO0

501 « 1 ,(HH) 30 06D SO0

1,007 - 2,000 $0.0626 S0 020R

2001 - 4,000 £0.0604 SO 02010

4,001 PLUS 0 0587 SO0 86

Issued Lilechive
lssued by Steve Gelmis, President

PUBLIC INTEREST NETWORK SERVICES, ING
S0 West 17th Strect, MNinth Floor
New York, New York 10011
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4.3 Switched Inbound L/sage Rates (Cont'd)

432 Customer's subscribing to Swilched Inbound Program 2 have a 12 month term commitment. In
addition 10 the rates listed below, Customers will incur a §1.10 per call charge for directon
assistance.  Further, Customers will incur a $20 00 per month for twll free directory histing and
£3.00 per month for each toll free number. The Company will carry calls for Customers
subscribing to Program 2 utilizing underlying network T and W Accordingly. the service
provided under Frogram 2 s subject 1o the Company having access to the necessary avatlable

facilities
SWITCHED INBOUND PROGRAM 2
BUSINESS DAY
EVENING/NIGHT/WEEKEND
foio—m n e — e —
GROSS MONTHLY Initial 18 Seconds Additional & Seconds
VOLUME
(DOLLARS)
0 - 200 £0.0657 Lunm
200 - 500 S0 (0 L0211
501 - 1,000 L0.0626 L0 0205
1,001 - 2,000 S0 0604 S0 0201
2.001 - 4,000 LO0O5KT L 015
4,001 PLUS L0.0865 L i1IRR
ssued | tleatinve
lasued by Steve Gelmis, President

PUBLIC INTEREST NETWORK SERVICES. IMNC
50 West | Tth Street, Ninth Floor
MNew York, New Yook 1R
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43 Switched Inbound Usage Rates {Cont'd)

433 Customer's subscribing to Switched Inbound Program 3 have a 24 month term commitment  In
addition 1o the rates listed below, Customers will incur & 5110 per call charge for directory
assistance. Further, Customers will incur o $20.00 per month for toll free directory hsting and
$£3.00 per month for each 1oll free number  The Company will carrs calls for Customers
subseribing to Program 3 ubilizing underlying network 1 and W Accordimgly, the service
provided under Program 3 15 subject 1o the Company having access to the necessary avalable

facilities
SWITCHED INBOUND PROGRAM )
BUSINESS DAY
EVENING/NIGHT WEEKEN
GROSS MONTHLY Initial 18 Seconds Additional 6 Seconds n
VOLUME
(DOLLARS)
0 - 200 $0.0640 SO0213
4
201 - 500 $0.0626 L0 0204
501 - 1,000 $0.0604 S 0201 |
1.000 - 2,000 SO0587 LORTIE
2000 - 4000 SO 0565 SIIEX
4001 PLUS S0 0524 SO017S
N ————=

Issued I flecnive

Issicd by Steve Celmis, Presaldent
PUBLIC INTEREST RE TWESHE S0P RVICT S INC
50 West 1Tth Street, Ninth | loor
MNew York, New York 10011
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41 Switched Inbound Dspge Rates {Com'd)

434 Customer's subscribing to Switched Inbound Program 4 have a 36 month term comnutment  In
additon to the rates listed below, Customers will incur a 8110 per call charge for directon
assistance, Further, Customers will :ncur a 320 (0 per month for toll free directony listing and
£3.00 per month for each toll free number  The Company will carey calls for Customicrs
subscribing to Program 4 utilizing undeslying network T and W Acoordingly, the service
provided under Program 4 is subject to the Company having access to the necessary available

facilitics
SWITCHED INBOUND PROGRAM 4
BUSINESS DAY
EVENING/NIGHTWEERKENID
GROSS MONTHLY Initial 18 Seconds Additienal & Seconds
VOLUME
(DOLLARS)
0 - 200 0 0604 0 0201
200 - S00 S0 0587 S0
s01 - 1,000 00565 LOOIHK
1,001 - 2,000 $0.0525 LO01Ts
200] - 4,000 L0 050 SO0 A
4,001 PLUS Lih DRI L
lssued I'fTective
Issued by Steve Giclmos, Presudem

PUBLIC INTEREST NETWORK SPRVICES 1M
50 West 1Tth Street. Manth Floor
New York, New York 1001 |
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44 Dedicated Inbound Servige
4441 Customer's subseribing 1o Dedicated Inbound Program | do it hase a teem compatment  In
addition to the rates listed below, Customens wall mcur a $1 10 per call charge for dwectony
assistance.  Funther, Customers will incur a $20 00 per month foe toll Tree dorectory listing and
$3.00 per month for each toll free number  The Company will carmy calls e Customen
subscribing to Program | utiliang underiving netwark 1T and W Acoordingds . the servie
provided under Progream 1 oos subject e the ©ompany Bavig aecess G thie nesessars asvalable
tacilities
GROSS MONTHLY Initial I8 Seconds Addinenal & Seconds
YOLUME
(DOLLARS)
0- 750 S0.05K8 SO0
751 - 1.500 S 0546 SN2
1.501 - 2.500 $0.0504 SO 016K "
2.500 - 5,000 S0 0462 LT RE
SO01 - 10,000 S0 0420 AT T
10,0000 - 20, (M) S OV7R LY IR
20,0010 - 30,000 S0 0149 SO0l
30,000 - 50,000 S0 0336 LSRR
$0,0001 PLLUS LU RTE RS LTNININE
lssued I ilecnive
Issued by Steve Cielmus, President

PUBLIC INTEKLST NETWORK SRV S IN
50 West 1 Tth Street, Nnth | loor
Mew York, New Yook (061
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44 Dedicated Inbound Lisage Rates (Cont'd)

442 Customer’s subscribing 1o Dedicated Inbound Program 2 have a 12 maonth tenm commitment
In addition 1o the rates listed below, Customers will incur a $1 10 per call charge for directory
assistance.  Funther, Customers will incur a $20 00 per month Tor toll free directons histing and
$3.00 per month lor each toll free number  The Company will carry calls e Customiers
subscribing to Program 2 utilizing underlying network 12, T and W Accordingly, the service
provided under Program 2 is subject to the Company having access to the necessary available

facilitica
DEDICATED INBOUND PROMGRAM 2
BUSINESS DAY
EVENING/NIGHTWEEREND
GROSS MONTHLY Initial 1B Seconds Additional & Seconds
VOLUME
{DOLLARS)
0 - 750 L0 0546 SOUIR2
751 - 1500 0 0504 L InK
DT . U] LYTRTR TN LTRTI R
2,501 - 5,000 SO.0420 Sinundn
S001 - 10,000 S00178 SO0
10,001 - 20,000 S0 (03449 LU e
20,001 - 30,000 S0 0336 snoil
30,000 - 50,000 S0 0323 SOUI08
50,0001 PLUS 003107 oo
=——= <cham
lssued Filective
Issued by Steve Cielmas, President

POTRLIC INTEREST SE DWOHRE SERVICES 1%L
SO0 Weat | Tth Street, Ninth | oo
New York, New York 100] ]
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44 Dedicated Inbound Usage Rates (Cont'd)

347 Customer's subscribing 1o Dedicated Inbound Program 3 hase a 24 month term commitmcn
In addition 1o the rates listed below, Customers wall incur a 8110 per call charge tor directory
assistance. Funher, Customers will incur a $20.00 per month for toll tree directory histing and
$3.00 per month for each toll free number The Company will carry calls for Custiimiers
subscribing to Program 3 utilizing underlying network 11 and W Accordingly, the service
ptu\.i,&d wurider !’guw;m 1 subject o the Company having sccess o the necessary availahle

Tacilities
DEDICATED INBOUND PROGRAM 3
BUSINESS DAY
EVENING/NIGHT/WEEKEND
GROSS MONTHLY Initial 18 Seconds Additienal & Seconds
VOLUME
(DOLLARS)
0 - 750 L0.0%04 L0016
751 - 1,504 LIRS LAY
1,800 - 2500 Slb D4 20 S0 040
2,501 - 5,000 SD03TH SO0 26
8001 - 10,000 00349 A RTINES
10001 - 20,006) SO0 Luunp
20,001 - 30,000 S0.0323 S0 00K
30,0010 - 50,0040 00307 L0 nin2
S0,0001 PLUS L0l 0294 i1 IH IR
Issued I Yective
lssued by Steve Gelmis, President

PUBLIC INTEREST NETWorHE S RVIC DS, N
50 West 17th Street, Ninth | loww
Mew York, New York 10011
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44 Dedicated Inbound Usage Rates (Cont'd)

444 Customer's subscribing to Dedicated Inbound Program 4 have a 16 month term commitment

In addition 10 the rates histed below, Customers will incur a 81 10 per call cbarge for directon
assistance. Further, Customers will incur a 320 00 per month loe toll tree directory hsting and

$3.00 per month for cach wll free number. The Company wall carry calls Tor Customers

subscribing o Program 4 wtilizing underlying network D, T and W Accordingly, the servive

provided under Program 4 is subject to the Company having access to the necessany avanlable

facilitics
DEDICATED INBOUND PROGRAM 4
BUSINESS DA)
YE NIGHT AW END
GROSS MONTHLY Initial 18 Seconds Additional & Seconds
VOLUME [
{(DOLLARS)
Q- 750 &0 0462 Lhingse
751 - 1,500 S$0.0420 SO 0140
1.501 - 2,500 LO037TH L0l 2
2.501 - 5,000 £0.0349 L UNHIRTS !
5001 - 10,000 £0.03136 LRI B
10,001 - 20,000 £0.0323 SOO1H [
20,000 - 30,000 £0.0307 Loun?
30,001 - 50,000 S0 0294 L0 O0O9K
50,0001 PLUS £0.0265 SO IHIRK

lssued

Issued by

Steve Gelmas, President

Itlecthive

PUBLIC INTEREST NETWORK SERVICES, M

S0 West | Tth Street, Ninth | Lo
Mew York, New Yok Lkl
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45

451

Calling Card Service

Customers using the Company’s Calling Card 1o place long distance calls meur o $0.35 per call
charge in addition 1o the per munute usage charpe set lonh herematier  The Company + Calling
Card Usage Rates under Calling Card Program | apply to calls placed unlizing underlyimg
network 13 T and W

CALLING CARD PROGRAM 1

RATE PERIODS

INITIAL 60 SECONDS ADDITIONAL 6 SECONIDS

ALL

$023 0023

452

RATE PERIOINS

Calling Card Program 2 is available to Customers agrecing to a term plan of 12 months o
longer, and a volume commitment 1 excess of $750 00 per month

CALLING CARD PROGRAM 2

——
ADDTTIONAL 6 SECORDS

INITIAL 60 SECOMNDS

ALL

017 CHa17

lssued

I ective
Issued by Steve Gelmis, President
PUBLIC INTEREST NETWORK SERVIUTS. ING
50 West 1 7th Street, Ninth Flooe
Mew York, New York 0] ]
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4.6

4.6.1.

162

4.7

471

SECTION 4 - RATES

Hearing/Speech Impaired Provisions

For purposes of this tanfl, the definmions of impaired refers to those persons with
communication impairments, including those heaning impaired. deal, deafblind, and speech
impaired persons who have an impairment that prevents them from communicating over the
telephone without the aid of a telecommunications device Tor the deal

Residential impaired customers of impaired members of a customer’s houschold, upon written
application and upon certification of their impaired status, which s evidenced by cather o
certificate from a physician, health care official, or state agency, or a diploma Trom an
accredited educational institution for the impaired, shall receive a discount of! ther message
toll service rates, and, if they utilize telebraille devices, they shall receive free access 1o liwal
and intrastate long distance directony assistance.  Additionally, T hines mamtained by
nonprofit organizations and governmental agencies, upon wntten apphcation and venfication
that such lines maintained for the benelit of the impared may receve o discount ofl ther
message loll service rates

Below are Sections of the Flonda Kules concerming handicapped hoaning specch impaircd
persons and discounts on toll calls using the telecommumications relay service

4. 7.1L.A. Hearing/Speech Impaired Persons  “Intrastate toll message rates for T users shall
be evening rates for daytime calls and might rates for evering and mght calls  These
discounts shall be offered by all interexchange carmers and 1 1:Cs ©

4.7.1.8. Telecomm nications Kelay Service “For intrastate toll calls received trom the relay
scrvice. the company shall discount relay service calls by 50 percent oll of the
otherwise applicable rate fir & vonce nonrelay call except that were enher the calling or
called party indicates that either party 15 both hearmg and visually impaored, the call
shall be discounted 60 percent ofl of the otherwise applicable rate lor a vowe nonrelay
call. The above ciscounts apply only 1o ime-sensitive clements of a charge lor the
cull and shall not apply to per call charges. such as a credin card surcharge

4.7 1.C Iiscounts lor Heanng Impared Customers:  Intrastate tofl message rates for 1D
users, which 15 communicated using # telecommunications device for the deat ( 1113)
by properly certified business establishments or individuals equipped with TDNDs tor
communications with heanng or speech impamred persons, shall be evering rates lor
daytime calls and night rates lor evening and mght calls

Issued

I lective

Insued by Steve Cielmis, Presadent
PUBLIC INTEREST NETWORK SERVIUES, INU
50 West 1Tth Strect, Ninth Floor
Mew York, New York 1001
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47

48

481

SECTION 4 - RATES

Special Rates for Handicapped Customers (Cont )

4.7.1.0 Directory Assistance Charges for Handicapped Persoms Pursuant to | lorda
Public Service Commission Rules and Regulations, the Company will niot
charge for the first 50 directory assistance calls made cach month by a

handicapped person
ial tracts

The Company will, from tme 10 tme, offer speoial contract and of promotions fo s customers,
waiving certain charges These promotions will be approved by the FI'SC with specific staming
and ending dates and under no circumstances run for Jonger than N1 davs i any 12 month

period

lssued

I tectinve

Insued by Steve Lielmis, President
PUBLIC INTEREST NETWORK SERVIC LS, ING
S0 West | Tth Street, Ninth Floor
New York, Mew York 10011
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DEPOSIT DATE
Apni 15, 1998 D757 t APR 171998

FI_uf_idﬂ Public S-ll_r\ficn Commission (?g‘ 1, 5 33 B i 8

Division of Administration

2540 Shumard Osk Bivd.

Gunter Building

Tallahassee, Florida 32399.0850

Re: PUBLIC INTEREST NETWORK SERVICES, INC.
Dear Sir:
Enclosed herewith for filing with the Commission, please hind an ciiginal and 6 copies of the
above captioned corporation’'s APPLICATION FOR AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS SERVICES WITHIN THE STATE OF FLORIDA,

along with 8 check in the amount of $250.00 1o cover liling fees relating to same.

Also enclosed is an exact duplicate of this letter. Please stamp the duplicate received and
return same in the self-addressed stamped envelope attached thereto.

Please contact me if you have additional questions o CONCerns.

Very truly yours,

AEL.Y, LENNON, PETERS & CROCKER, P.C.

poc! !

G388 MRS
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