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April 20, 1998

Ms Brenda Hawkins

Flonda Public Service Commussion
Division of Administration

2540 Shumard Oak Blvd

Gunter Building

Tallahassee. FI. 32399-0850

RE NETWORK TELEPHONE, INC

Dear Ms Hawkins

Enclosed please find an onginal and six (6) copies of Application Form for authonty 1o provide
interexchange telecommunications service within the State of Flonda, submitted on behalfof Network

Telephone, Inc  Also enclosed is the requisite $250 00 filing fee

Please acknowledge receipt of this filing by returming a date stamped copy of this letter in the self-
addressed cnvelope provided

Thank you for vour assistance  Please call with any queshions

ﬁlnéﬁcly._ o

Momca R Borne

Enclosure
ce Enc Landry, Network Telephone

Ihis document has been placed in conlidential storage v 1L W
pending advice tfrom OPR swfl on further handling \ {}ﬁ i
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INICATIONS SERVICE

A This form is used for an original application for a centificate and for approval of sale,
assignment or transfer of an existing certificate In case of a sale, assignment or
transfer, the information provided shall be for the purchaser, assignee or transferee

{See Appendix A)

B Respond 1o each item requested in the application and appendices  If an item is not

applicable, please explain why

& Use a separate sheet for each answer which will not fit the allotted space

D If you have questions about completing the form, contact

Florida public Service Commission
Division of Communications
Bureau of service Evaluation

2540 Shumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6600

I Once completed, submit the onginal and sis (6) copres ol this form along with a

non-refundable application fee of $250 00 1o

Florida public Service Commission
Division of Administration

2540 Shumard Oa" Blvd,

Gunter Building

Tallahassee, Florida 3239g-0850
(904) 413-6251

FORM PSC/CMU VI (1M
Required by Comumission Rule MNos 25-24 471, 25-24 473, and 25-24 48K 1)




1. Select what type of business your company will be conducting (check all that apply)

() Facilities based carrier - company owns
and operates or plans 1o own and operate
telecommunications switches and
transnussion facilities in Flonda

() Operator service Provider - compam
provides or plans to provide altemative
operator scrvices for IXCs, or woll
operalor scrvices (o call aggregator
locations, or clearinghouse services to
bill such calls

() Reseller - company has or plans to have
onc or more switches but pnmanly leases
the transmussion facilities of other
carners. Bills its own customer base
for services used

(x) Switchless Rebiller - company has no
switch or transmussion faciliies but may
have a billing computer Aggregales
traffic to obtain bulk discounts from
underlving carmicr. Rebills end users at
a rate above 1ts discount but generally
below the rate end users would pay for

unaggregated traffic

() Multi-Location Discount Aggreqator -
company contracts with unaffiliated
entitics (o obtain bulk/volume discounts
under mulblocation discount plans from
certun underlying carners Then offers
the resold service by enrolling
unaffiliated customers

() Prepaid Debit Card Provider - any person
or entity that purchases 8O0 access from
an underlying carmer or unaffiliated
entity for us with prepasd debit card
service and/or encodes the cards with
personal identification numbers

FORM PSC/OMU 3T (1179%)
Hequired n Commission Hule Nos 23:24 471, 28-24 470, and 23-24 4842 )
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Z This 15 an application for (check onc)

i(x) Original Authority (New company )
() Approval of Transfer ( To another certificatad

company)

() Approval of Assignment of existing certificate
(To an uncertuficated company )

( ) Approval for transfer of control (To another
certificated company)

i Name of corporation, partnership, cooperative, jomt
venture or sole proprictorship
Network Telephone, Inc.

4 Name under which the applicant will do business
{fictitious name, ctc )
Same as 3 above.

5 Nauonal address (including strect name & number, post
office box, city, state and zip code)
B804 S. Palafox Street
Pensacola, F1. 32501

f Flonda address (including sticet namw & number, prost
office box, city, state and 21p codce)
804 S. Palafox Street

Pensacola, FL 31501
7 Structure of organization.
() Individual (n) Corporation
() Foreign corporation (1} Foreign Paninership
() General Pannership () Limited partnership
() her,
] If applicant 15 an individual or partnership, pleasc
give name, ttle and address of sole propnctor or
partners

(a) Provide proof of comphance with the foreign
limited partnership statute (Chapter 620 164
FS) ., f applicablc

(b) Indicate if the individual or any of the
pariners have previously been

FORM PSC/OML V1 0101/95)
Hegpored by O ommmission Hole Noa 2824 471 2524 470 and 2%-24 4802}
™




i adjudgad bankmpt, mentalhy
ncompetent, or found gulty of any felomy
or of any cnme, or whether such actions
may result from pending proceedings

(2) officer, director, parner or
stockholder in any other Flonda
certificated telephone company 11
ves, give name of company and
relavonship I no longer associated
with company, give reason why not

Y If incorporated, please give

La) Proof from the Flonda Secrctary of State that the
applicant has authoriy 1o operate in Flonda Exhibit A.
Corporate charter number  P9700009 1 365

{3] Name and address of the company’s Flonda
registered agent
Daniel Lozier
125 W. Romana Street
Pensacola, F1. 32501
ic) Provide proof of compliance with the
ficutious name statute (Chapter 865 00 FS).
if applicable

Fictitious name registrabion number

(d) Indicate if any of the officers, directors,
or any of the len largest stockholders
have previoushy been

(n adjudged bankrupt, mentally
incompetent, or found guilts of any
felomy o of any cnime, or whether
such actions may result from pending

procecdings Na.

() officer, director, partner or

stockholder in amy other Flonda
certif cated telephone company I
ves, give name of company and
relanonship 11 no longer
associated with compamy . give
reason why not N

FORM PSC/CMU 3L (LLS)

Required by Commuission Rule Has 25-24 471, 25-24 473, and 25-24 40K 2)
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1 Who will serve as haison with the Commussion in
regard to (please give name, ttle, address and
telephone number)

(a)

The application,
Monica R. Borne, Attorney
3500 N, Causeway Bhvd,, Suite 1442
Metairie, LA T0002
Ph (S04) R32-1984; Fo (S04) H31-0%92

(b) Official point of contact for the ongoing
operabions of the company
Eric P. Landry, Vice President
BO4 5. Palafox Strect
Pensacola, FL 32501
Ph. (BS0) 432-4855; Fr. (850} 470-9641
(€) TanfT,
Monica R. Borne, Attorney
3500 N. Causcway Blvd., Suite 1442
Metalrie, LA To002
Ph. (504) 832-1984; Fr. (504) 8310892
id) Complaints/Ingquinies from customers,
Eric P. Landry, Vice President
BO4 S, Palafox Strect
Pensacola, FL 32501
Ph. (850) 432-4855; F1. (H50) $70-9641
I List the states in which the applicam
{a) Has operated as an interexchange carnier
None,

(b) Has applications persding to be certificated
as an interexchange carner

ic) Is certificated to operate as an
nterexchange camer

None,

(d)  Has been demied authonty 1o operate as an
interexchange carrier and the circumstances
involved

None.

(c) Has had regulatory penalties imposed for
violabions of telccommunicabons statutes amnd
the circumstances involved

None.
() Has been involver in cavil coun proceedings

with an intereschange carner, local exchange
company or other telecommunications entity
and the circumstances mvolved

None.

FORM PSC/CMU 31 (11/95)
Hequired by Conumission Rule Nos 25-24 471, 25:24 471 and 2%.24 4500}
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13

14

15

1ty

17

What scrvices will the applicant after to other
certificated twelephone companies None.
) Facilitics { ) Operaton
) Billing and Collection () Sales

) Mantenance
) Other

Do vou have a marketing program”
Yes.

Will vour marketing program
(x) Pay commussions’

( ) Offer sales franchises™
( ) Offer multi-level sales incentinves”
( ) Offer other sales incentives”

Explain any of the offers checked in question 14 (To
whom, what amount, tvpe of franchise, ctc )
Commissions are paid based on volume of sales.

Who will receive the bills for vour semvace (Check all
that applyv)”

x )  Residential customers (1) Husiness customers
PATS prowviders i PATS station end-users
Hotels & motcls (I Hotel & motel guests
Universilics (I Univ dormiton residents

(
{
(
(
( Other. (specifv)

T T

Pleasc provide the following (1f apphcablc)

{a) Will the name of your compam appear on the
bill for vour services, and if not who will
the billed party contact 1o ask guestions
about the bill (provide name and phonc
number) and how 1s this information provided”
Yes,

ib) Name and address of the firm who will ball
for vour senvice

Not applicable.

FORM PSC/CMU 31 (1 17195)
Hequured by Commission Rule Nos 25-24 471, 25-24 477 and 2824 402
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1% Please provide all available documentation demonstrating that the apphcamn
has the following capabilities to provide interexe hange
telecommunications service in Flonda

A Financial capability Exhibit B.

Regarding the showing of financial capability, the
following applics

The application should contain the applicant's
financial statements for the most recent 3 vears,
including

I the balance shect
2 income statement
3 statement of retasned camings

Further, a wntten explanation, which can include
supporting documentation, regarding the following
should be provided to show financial capability

| Please provide documentation that the applicam
has sufficient financial capabilits 1o provide the
requested scrvice in the geographic arca proposed
to be scrved

2 Plcasc provide documentation that the applicant
has sufficient financial capabilits to mantam
the requested senvice

k] Please provide documentation that the applicant
has sufficient financial capability to meet s
lcase or ownership obligations

NOTE s documentation nay include, but is not
hmited to. financial statements. a projected

profit and loss statement, credit references,

credit burcau reports, and descriptions of
business relationships with financial

instiiutions

If avaulable, the financial statements should be
audited financial statemenis

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos 2%.24 471, 25-24 472 and 25-24 48023
-7-



I the apphicant does not have awdited financial
statements, it shall be so stated The unaudited
financial statements should then be signed by the
applicant’s chief executive officer and chief
financial officer. The signatures should affirm
that the financial statements are true and

correct
B Managenal capability Exhibit C.
C Technical capability. Exhibit D.

v Please submit the proposed 1anfT under which the
company plans to begin operation. Use the format
required by Commussion Rule 28-24 4%5 (example
enclosed) Exhibit E,

) The applicant will provide the following mterexchange
carnicr services (Check all that apply)

MTS with distance sensitive per minute rates
Mecthod of access 1s FGA

Method of access s FGH

Mecthod of access s FOD

Method of access 1s 800

REN

MTS with route specific rates per minute
Mecthod of access 1s FGA

Method of access 1is FGB

Method of access s FGD

Mcthod of access 1s 800

X MTS with statewide flat rates per minute (e not
distance sensitive)

Mecthod of access 1s FGA

Method of access 1s FCH

Method of aceess is FGD

Method of aceess 1s 800

| FL

UM paC/OMU VL (L 198)
Reguired by Commussion Rule Nos 25-24 471, 25-24 473, and 25-24 4%(0(2)
-




MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida,
Ring America, etc.),

X BOO service (Toll free)

WATS type service (Bulk or volume discount)
Mcthod of access 1s via dedicated facilitics
Method of access 1s via switchad facilitics

—_—

Private Line services {(Channel services)
(Forex 1 544 mbs , DS-3, c1c )

X Travel service
_ Method of access 1s 950
% Method of access 1s KD

90 service

Operator services

Available to presubscnbed customers
Avalable to mon presubscnibed custinners (o
example 1o patrons of hotels, students in
universitics, patients in hospitals

Available to inmates

I

Services included are:

Station assistance

Person to Person assistance
Durectory assistance
Operator venfy and iterrupt
Conference Calling

RERR

H What does the esd user dial for cach at
mtereschange carncr services that were cheched i

services included (above)

22 Other

FORM Psc/ONLU 3 (1195)
Required by commussion Rule Has 25-24 471, 25-24 471, and 25-24 48042)
HR




** APPLICANT ACKNOWLEDGMENT STATEMENT **

1 REGULATORY ASSESSMENT FEE | understand that all telephone
companies must pay a regulatory asscssment fee in the amount of
15 of one pereent of its gross operating revenue denved from intrastate business
Regardless of the gross operating revenue of a company ,
a minimum annual asscssment fee of $50 15 required

Fd

GROSS RECEIPTS TANX: | understand that all welephone
cCompanics must pay a gross recaipts tax of (wo ang
ong half pergent on all intra and interstate business

i SALES TAX: | understand that a scven percent sales tas
must be paid on intra and interstate revenues

4 APPLICATION FEE: A non-refundable application fec of
$250 00 must be submutted with the application

§ RECEIPT AND UNDERSTANDING OF RULES: | acknowledge
reccipt and understanding of the Flonda Pubhe Service
Commission’s Rules and Orders relating 1o my pros ision
ol interexchange telephone service in Flonda | also
understand that ot is my responsibility to comply with
all current and future Commussion requiremeEE$
regarding interexchange scrvice

[ ACCURACY OF APPLICATION: By my signature below, 1 the undersigned
owner or officer of the named uulity in the application, attest to the accuracy of the
mformation contauned in this apphication and associated attachments | have read
the foregoing and declare that to the best of my know ledge and belief,
the information 1s a true and correct statement

Further, | am aware that pursuant to Chapter
B37.06, Florida Statutes, "Whoever knowingly makes a
false statement in writing with the intent 10 mislead a
public servant in the performance of his official duty
shall be guilty of a misdemeanor of the second degree,
punishable as provided in 5. 775.082 and 5. 775.083",

UTILITY OFFICIAL: E’__PM 4-15-95

Slgmtu; Daie
ERLC P. tanvDRY

CHIER OPERATIIG. OFVIUER (850 ) 433-4855
Tatle Telephone Mo

FOHNY PSCACMLU W 1)
Heguired by Commussion Rule Nos 25-24 471, 25-24 473, and 24- 24 458002
« 13-




LTYPENAMEY

(TITLE) of (NAME or TOMPARY)
. and curremt
holder of certificate number . have reviewed

this application and join an the petitioner’s request for a

transfer of the above-mennon ceruficalc

UTILITY OFFICIAL:: : B s
Signature Date

Title Telephone No

FORM PSC/CMU 31 (11/5)
Required by Commussion Rule Nos 28-24 471, 2524 477, and 25-24 4K0(2)
-11-




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commussion can be assured of the
sccunty of the customer’s deposits and advance payvments may be
responded to in one of the following wayvs (apphcant pleasc check
one)

(2 ) The applicant will not collect deposits nor
will it collect payments for service more than
one month 1n advance

{ ) The applicant will file with the Commussion and
maintain a surety bond 1n an amount cqual to
the current balance of deposits and advance
payments in ex.ess of one month {Bond must
accompanmy apphcation |}

UNILITY OFFICIAL: s RD Y 15-9%

Signature Date

ERI(. P LANDRY
CHEES OPERATEC. ornTXeR. (P30 ) 44§55

Tutle Lelephone No

FORM PSC/CMU 31 (119%)
Hequired by Commission Rule Nos 25-24 471 2524 471, and 25 24 481K 2)
«12-
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INTRASTATE NETWORK

The Company is a pure reseller and will not own or operate any facilitiez.

| POP:  Addresses where located, and indicate of omned or
leased
1) 2)
3) 4)

Fod

SWITCHES: Address where located. by tvpe of switch,

and indicate of owned or lcased
1) 2]
3) 4)

3 TRANSMISSION FACILITIES: Pop-to-Pop facilitics by tvpe
of facilitics (microwave, fiber, copper. satellite,
cic ) and indicate 1f owned or leased

POP-10-POP TYPE WNERSHI

2)

4 ORIGINATING SERVICE: Plcase provide the hist of
exchanges where you are proposing to provide
onginating service within thiny (30) day s after the
cffectuve date of the ceruficate (Appendix D)

FORM PSC/CMU 3 (1198)
Required by Commission Rule Nos 25-24 471, 25-24 473, and 25-24 4802
NEE




s TRAFFIC RESTRICTIONS: Pleasc explan how the apphicant

will comply wath the EAEA requirements contained in
Commission Rulc 25-24 471 (4) (a) (copy enclosed)

The Company will utilize the services of only Commission
certificated underlying carriers which are in compliance
with all EAEA requirements contained in Rule 25.24.471(4)(a).

6 CURRENT FLORIDA INTRASTATE SERVICES Applicant has( )

or has not { x ) previously provided intrastate
telecommunications in Flonda. If the answer 1s has.
fully desenbe the following

a) What scrvices have been provided and when did

these services begin?

b) If the services arc not currently offered. when
were they discontinued?

UTILITY OFFICIAL:: . © b o
Signature
Eexzc P (AnNDRY
CHIEF O PERATTG- OFF S
Title

FORM PSCICMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 48(42)
] 4=

J-15-9¢

Date

(§D) 933-4855~

Telephone No




Descnbe the service area m which vou hold yourself out 1o
provide service by telephone company exchange. If all services
listed in vour tanff are not offered at all locations, so

indicate
All service areas statewide.

In an effort 1o assist you, attached 15 a list of major
exchanges in Flonda showing the small exchanges with which cach

has extended area service (EAS),

** FLORIDA EAS FOR MAJOR EXCHANGES **

Extended Service
Arca with These Exchanges

PENSACOLA Cantonment, Gulf Brecze
Pace, Milton Hollev-Navarre

PANAMA CITY Lynn Haven, Panama City Beach,
Youngstown-Fountain and Tyndall AFB

TALLAHASSEE Crawfordville, Havana,
Monticello, Panacca, Sopchoppy
and St Marks

JACKSONVILLE Baldwin, Ft George,
Jacksonville Beach, Callahan,
Maxwille, Middlcburg
Orange Park, Ponte Vedra and
Julingion

GAINESVILLE Alachuar Archer, Brooker,

FORM PSC/CMU 31 (1195

Hawthome, High Springs,
Melrose, Micanopy.,
Newberry and Waldo

nequired by Commission Rule Nos. 25-24 471, 25-24 473, and 25-14 480(2)

-15-




OCALA

DAYTONA BEACH

TAMPA:

CLEARWATER

ST PETERSBURG

I AKELAND

ORLANDO

WINTER PARK.

TITUSYILLE

COCOA

MELBOURNE

SARASOTA

FORM PSC/CMU I (1198)

Belleview, Citra, Dunncllon.

Forest Lady Lake (B21),
Mcintosh, Oklawaha,

Orange Springs, Salt Springs and
Silver Springs Shores

New Smyma Beach

Central Nonc

East Plant City
North Zephyvrhills
South Palmetto
West Clearwater

St. Petersburg, Tampa-West and
Tarpon Spnings

Clearwater

Martons . Mulberrs . Plamt Cats
Polk Cuy and Wimer Haven

Apopka, East Orange, Lake Bucna
Vista, Oviedo, Windermere,
Winter Garden,

Winter Park, Montverde, Rewdy
Creek, and Oviedo-Winter

Springs
Apopka, East Orange, Lake Buena Vista,
Orlando, Owviedo, Sanford, Windermere,

Winter Garden, Oviedo-Winter Springs
Recdy Creck. Geneva and Montyerde

Cocoa and Cocoa Beach

Cocoa Beach, Ean Gallie,
Melbourne and Tiussille

Cocoa, cocoa Beach, Eau Galhe
and Scbastian

Bradenton, Mvakka and Vemce

Required by Commussion Rule Nos. 25-24 471, 25-24 4713, and 25-24 480(2)

-16-




FT MYERS:

NAPLES

WEST PALM BEACH

POMPANGO BEACH

FT LAUDERDALE

HOLLYWOOD
NORTH DADE

MIAMI

FORM PSC/CMU 31 (11/9%)

Cape Coral, Ft Myers Beach, Nonh Cape
Coral, North Ft Myers, Pine Island. Lehigh
Acres and Samibel-Captiva Islands

Marco Inland and Noah Nap les
Bowvnton Beach and Jupiter
Boca Raton, Coral Springs,
Deerficld Beach and Ft
Lauderdale

Coral Springs, Deerficld Beach,
Hollywood and Pompano Beach

Ft Lauderdale and North Dade
Hollywood, Miami and Pernine

Homestead, North Dade and

Pernine

Required by Commission Rule Nos 25-24 471, 2524 471, and 24-24 4K 2)

g3
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** GLOSSARY **

ACCESS CODE: The term denotes a uniform five or seven digit code
assigned 1o an individual IXC The five digit code has the Torm
10XXX and the seven digit code has the form 930-X XXX

BY PASS Transmission facilities thal go direct from the local
exchange end user to an 1XC pount of presence, thus bypassing the
local exchange company

CARRIERS CARRIER: An IXC that provides telecommunicalions service,
mainly bulk transmussion senvice, 1o other IXCs only

CENTRAL OFFICE: A local operating umit by means of which
connections are established between subscnibers’ lines and trunk or
toll lines 1o other central offices within the same exchange or
other exchanges. Each three (3) digat central office code (NXX)
used shall be considered a separate central office unit

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX)
of the seven (7) dignt telepbone number assigned 1o a customer’s
telephone exchange senvice

COMMISSION: The Flonida Public Sermvice Comuission

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm, partnership

or corporation engaged in the business of furnishing communicanion

service to the public under the junsdiction of the Commussion

DEDICATED FACILITY The term denotes a transmission circuit which
15 permanently for the exclusive usc of a ¢ <tomer or a pair of
customers

END USER: The term denotes amy individual, partnership,
associalion, corporabion, governmiental agency or any other entiny
which (A) obtains a common line, uscs a pay telephone or obtains
interstate service arrangements in the operating terntory of the
company or (B) subscribes to interstate services provided by an IXC
or uses the services of the IXC when the IXC provides interstate
service for its own usc

FORM PSCACMLU Y GLLIVS)
Required by Commussion Rule Nos 25-24 471, 25-24 4EE" and 25- 24 48(042)
13-




EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic arca,
configurcd based on 1987 planned toll center/aceess tandem arcas,

i which local exchange companics are responsible for providing

equal access to both carmers and customers of carmers in the most
cconomically efficient manner.

EXCHANGE: The entire 1elephone plant and facilities used in
providing telephone service to subscnibers located in an exchange
arca An exchange may include more than one central office unit

EXCHANGE (SERVICE) AREA: The termtory, including the basc rate
suburban and rural arcas scrved by an exchange, within which local
telephonc service 1s furmshed at the exchange rates apphicable

within that arca

EXTENDED AREA SERVICE: A type of telephone service furmished under
1an ff provision whereby subscribers of a given exchange or arca

mav complete calls to, and receive messages from, one or more other
contiguous cxchanges without toll charges, or complete calls to one

or more other exchanges without 1ol message charges

FACILITIES BASED: An IXC that has its own transmission and/or
switching cquipment or other clements of equipment and docs not
rely on others to provide this service

FOREIGN EXCHANGE SERVICES: A classification of cxchange service
fumished under tanff provisions whereby a subscnber may be

provided telephone service from an exchange other than the one from

which he would normally be served

FEATURE GROUPS: General categones of unbundled tanfts to
stipulate related services

Feature Group A Linc side conncctions presently serving
specialized common carmers

Feature Group B: Trunk side connecuons without cqual
digit or code dialing

Feature Group C; Trunk side connections presently senang
AT&T-C
Feature Group D: Equal ' -~unk access with subscrniption

FORM PSC/CMU 31 (11/95)
Required by Commussion Rule Nos 25-24 471, 25-24.473, and 25- 24 480(2)
-19.




INTEREXCHANGE COMPANY: Mecans any telephone company as defined in
Scction 364 02(4), F.S. (excluding Payphone Providers), which

provides lelecommunication service between exchange arcas as those

arcas arc described in the approved tanffs of individual local

exchange companics

INTER-OFFICE CALL: A tclephone call onginating in one central
office unit or entity but terminating in another central office

unit or entity both of which are in the same designated exchange

arca

INTRA-OFFICE CALL: A iclephone call onginating and termunating
within the same central office unit or entity

INTRASTATE COMMUNICATIONS: The term denotes any communications in
Flonda subject to oversight by the Flonda Public Service
Commission as provided by the laws of the State

INTRA-STATE TOLL MESSAGE: Thosc toll messages which onginate and
termunate within the same stale

LOCAL ACCESS AND TRANSPORT AREA: LATA mcans the geographic arca
established for the administration of communications service It

encompasses designated exchanges, which are grouped to serve common
social, cconomic and other purposcs

LOCAL EXCHANGE COMPANY (LEC) Mcans any telephone company. as
defined 1n Scction 364.02(4), F S, which, in addition to anv other

telephonic communication service, provides telecommunication

scnvice within exchange arcas as thosc arcas are descnibed m the

approved tanffs of the telephone company

OPTIONAL CALLING PLAN: An optional service furmished under tanf?
provisions which recogmizes a noed of sanc subscnibers for extended
arca calling without imposing the cost on the entire body of subscnbers

900 SERVICE: A service simular 1o 8000 service, except this service
15 charged back to the customer based on first munute plus
additional minute usage.

PIN NUMBER: A group of numbers used by a company to idenufy their customers

PAY TELEPHONE SERVICE COMPANY: Mcans any telephone company . other
than a Local Exchange Company, which provides pay telephone senvice
as defined in Scction 364.335(4), F S.

FORM PSC/CMU 31 (11/98)
Required by Commission Rule Nos 25-24 471, 25-24 471 and 25- 24 4%i42)
=2}




POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC’s facility Replaces some
applications of the term "demarcation point "

PRIMARY SERVICE: Individual line service or party line service

RESELLER: An IXC that does not have certain facilities but
purchases telecommunications service from an IXC and then resclls
that service to others

STATION: A telephone instrument consisting of a transmutter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages

SUBSCRIBER, CUSTOMER: These terms may be used interchangeably
hercin and shall mean any person, firm, partnership, corporation,
municipality, cooperative organization, or governmental agency

supplied with communication service by a telephone company

SUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment

SWITCHING CENTER: Location at which telephone traffic, either
local or toll, 1s switched or connected from one circunt or hine to
another A local switching center may be comprised of several

central olfice units

TRUNK: A communication channel between central office units or
cntitics, or private branch exchanges

FORM PSC/CMU 11 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 2%- 24 4%0(2)
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ATTACHMENTS:

A - CERTIFICATE TRANSFER STATEMENT

B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C - INTRASTATE NETWORK

D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES
E - GLOSSARY

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 480(2)
%



EXHIBIT A

ARTICLES OF INCORPORATION FILED
WITH THE FLORIDA SECRETARY OF STATE




FLORIDA DEPARTMENT OF STATE
Sandra B. Mortham
Secretary of State

Cctccer 24, 1867

DANIEL R, LOZIER. ESQ.
125 W. ROMANA ST, STE. 224
FENSACOLA, FL 32801

Tre Arnicles cf Incorperaticn for NETWORK TELERPHONE, INC. were filed cn
Ccicter 22, 1867 and assigned dccument numtber FS7CCCCS13€S. Flease refer
tc this numter whenever corresgending with this cffice regarcing the atcve
ccrzeraticn. The certificaticn you reguestec is enclcsec.

LEASE NOTE: COMFLIANCE WITH THE FOLLOWING FRCCECUFES IS
SSENTIAL TO MAINTAINING YOUR CORFORATE STATUS. FAILURE TO
O SO MAY RESULT IN DISSOLUTION OF YOUR CORFORATICN.

A CORFORATION ANNUAL REFORT MUST EBE FILED WITH THIS OFFICE
EETWEEN JANUARY 1 AND MAY 1 OF EACH YEAR EEGINNING WITH THE
CALENDAR YEAR FOLLOWING THE YEAR OF THE FILING DATE NOTED
AECVE AND EACH YEAR THEREAFTER. FAILURE TO FILE THE ANNUAL
REFORT ON TIME MAY RESULT IN ADMINISTRATIVE DISSOLUTION OF

YOUR CORFPORATION.

A FEDERAL EMFLOYER IEENTTFTCATTDNéFEi} NUMEER MUST EE SHOWN
ON THE ANNUAL REPORT FORM FRIOR TO ITS FiLING WITH THIS
QFFiCE. CONTACT THE INTERNAL REVENUE SERVICE TO RECEIVE THE
FZi NUMEER IN TIME TO FILE THE ANNUAL REFCRT AT 1-800-825-2676

AND REQUEST FORM SS-.

SHOULD YOUR CORPORATE MAILING ADDRESS CHANGE, YOU MUST
NOTIFY THIS OFFICE IN WRITING, TO INSURE IMPORTANT MAILINGS

SUCH AS THE ANNUAL REPORT NOTICES REACH YOU.

Sheuld ycu have ary guesticns regarcing corperaticns, please ccrtact this cfiice
al the accrass given Eelcw.

=
»

Jerrn Neceau, Dccument Sgecialis:

New Filing Secicn Lerer Numcer: 86TACCC£1810

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314
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@ 11cLes oF incorroraTION@ i
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OF |

THE UNDERSIGNED, for the purpese of forming a corporation under the Florida Genenl
Corporation Act, hereby adopr(s) the foilowing Aricles of [ncorporation: ;
ARTICLE |
NAME

The name of this corporation is NETWORX TELEPEONE. INC. Tae principal piace of
32501.

274, Peasacola Florida 325

-

ARTICLE 1
DURATION
The duration of this corporation is perperual.
ARTICLE
BURPOSE

The gezeral purposes for whica this corporaton 1S organizec are:

business is |25 W. Romanpa Soest, Suite

To tansact anv lawful busiress cor busiesses for which corporatons may be

(1)
ncorporated under the Florida Gezemal Corperaton Act

(2) To do such other things as are incidental to the foregoing or pegessary. wmplied

helpful, or desirabie in order to accompiisa the forsgong.
ARTICLE TV

This corgoration is authorized to issue 10,000 shares of no par value common stock.




The seet address of the inital rezistered office. and the mailing address of the Corporaticn
in this State is 125 W. Romana Streez, Suite 224, Pensacola Florida 32501, and the name of its
initial registered agent at such address is Danie! R. LoZer.

ARTICLE V]
BOARD OF DIRECTORS
The initial Board of Directors of this corporation shall consist of one (1) member. Tae siz
of the board may be increased or decreased fom time to time as prescrived in the bylaws or by
appiicable law, but never shall the board consist of less than cne (1) member.
ARTICLE V11
INCORPORATORS
The came and address of the Incorporater is Darie! R. Lozier, 125 W. Romara Szest Suite
224, Pensacola, Florida 3230
ARTICLE V111
. AMENDMENT
These Ardcles of [ncorperatice may be amendes in the manner provided bv law.

IN WITNESS WHEREOF, [ have sutscrited mv n..::.-e t.‘:..s 215t dav of Oct u:n:-*. 1967

/Qw.xsu/ / / "‘é

DANIEL R. LOZEER. [ncnr;cmu;::/)




GN

[. the undersigned. being the person named 25 the Regisiersd Agent of NETWORK

TELEPHONE, INC., a Flerida corporation, hereby certisv thar [ am familiar with the obiigaticns
proviced for in Florida Starues Chapter 607.0505 and hezeby accept the appoinenent of Registersd

Agent and hereby accert said obiigations

DATED: October 11, 1957
ry
/C//}er,{{,/ fa — / - '

DANIEL R LOZIER

STATE OF FLORIDA

T OF ESCAMBILA
The foregoing insTument was acknewiedged before me this 21st dav of Oczoier, 1967, Bu
me or who Bas producsd a drivers license as

COUNTY

Darie! R. LoZier, wno is persorallv kqown

ideacfcation and has act takea an gath.

P e
i ol i o
(. A

L

NOTARY PLUBLIC

Commissicn No

My Commissicn Expires:

— Marna L Lowery
t%r“‘rm:md1
___. © Lizrws lecermewr 12 inot

'”‘:'I"FII"]
il

00y S {6
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EXHIBIT B

UNAUDITED FINANCIAL STATEMENTS AND
PROJECTED FINANUIAL STATEMENTS

In support of its financial capability to provide the requested services, the Company has provided is
unaudited financial statements for the year ending December 31, 1997 The Company has also
attached 12 month Pro Forma income statements to support its ability to provide service on a
continuous basis. Inaddition, the Company’s C.E O has attached a letter explaining the Company's

financial capability.




Network Telephone, Inc.
Balance Sheot
End of Year One

Current assels
Cash and cash equivalenls
Accounls receivable, nel
Invesimenls
Tolal current assels

Properly and equipment, nel
. Tolal assets

Current liablilties

Current portion of long-lerm debt
Accounls payable and accrued expenses
Tolal current liabilities

Long lerm debl, less current pottion
Tolal liabilities

Stockholders' equity
Common slock
Additional paid-in capital
eamings
otal slockholders' equily

EXnipIT "p"

$140,255
371,308
3,933,404
4,453,047

1.179.417
$9.632.162

114,127
207,496
411,623

794,873
1,206,496

1,000
5,000,000
(975,033)
4,425,907

Tolal liabilities and slockholders' equity 0,632,463
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NETWORK TELEPHONE

MOW YO HAVE A CHODICE

January 26, 1998

Florida Public Service Commission
Secretary
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0866

Dear Madam or Sir:

I have previously utilized the investment bank, Bear Stears & Co., to
raise in excess of $100,000,000.00 of capital. I intend once again to use Bear
Stears & Co. for a private placement funding to raise sufficient capital to
comply with the enclosed proforma. Should this not occur, I certify that as
majority stockholder in Network Telephone that I have sufficient financial
capabilities to comply with the proform enclosed.

Sincerely,

A
/I.gf;_.? #ﬁjjh{-ﬁf/'f
Ray Russenberger
Chief Executive Officer

BO4 8. PaLarox
PEwBSACOLA, FuomDa 212801
B30 432-2a@5% * Fax (B0 4709641




EXHIBIT C

MANAGEMENT PROFILES



MANAGEMENT AND TECHNICAL CAPABILITIES OF NL‘:‘:’DR.I\’ TELEPIIONE,
INC.

RAY D. RUSSENBERGER, Chief Executive Officer. Mr. Russenberger began his career in

telecommunicaticas with Motorola, Inc. in 1979 selling two-way radio systems. In 1985 Mr.
Russenberger founded Nerwork Paging Corporation in Lafavette Louisiana and provided
regional paging service covering the Gulf Coast from Houston, Texas to New Orleans,
Louisiana. In 1988 Mr. Russenberger founded and became Chief Executive Officer of Network
USA. In 1989 the company moved its headquarters to Pensacola, Florida and by 1995 became .
the nation's largest network of independent private carrier paging operators. In the period from |
1989 to 1995 the company grew from 13 employees to more than 1400. Network USA was
named one of /nc. Magazine's 500 Fastest Growing Private Companies in America in both 1994
and 1995. In October of 1995 Nerwork USA merged with A~ Communications, a publicly held
paging company in Nashville, Tennessee. Mr. Russenberger became Vice Chairman of the newly
merged A~ Network. Mr. Russenberger left the company in November, 1996 when it was
acquired by Metrocall, Inc. of Alexandria, Virginia.

ERIC P, LANDRY, Vice President and Chief Operations Officer. Mr. Landry began his caresr
in telecommunications in 1985 as Systems Manager with Nerwork Paging Corporation. He was
responsible for operation and maintenancs of the companies regional paging netwerks. In 1989
Mr. Landry became Vice President of Engineering and Systems at Network USA in Pensacola,
Florida. Mr. Landry's responsibilities included the build out of a nationwide paging nerwork,
provisioning of services from local exchange and inter-exchange carriers throughout the United
States and installation and operation of more than fifty paging terminal switches. Mr. Landry
established the first centralized network operations center in the paging industry. In 1992 Mr.
Landry took on the responsibility for all information systems and related technologies. When
Nerwork USA merged with A- Network, Mr. Landry became Vice President of Regulatory
Arfairs. His duties included all federal, state and local communicaticns regulatory compliance
155UEs.

DENNIS C, ALLEN, Vice President, Sales and Marketing. In 19735 Mr. Allen became a
Marketing Representative for [BM Corporation selling office products in the southeast region. In
1982 Mr. Allea founded Independent Office Equipment Company. The company sold personal
computers, copiers, fax machines and other office products. In 1990 Mr. Allen started All-Com
Consulting. This company resold long distance, paging and cellular services to business
customers. The company had reseller arrangements with World Comm LCI. PageNet, and GTE
Wireless. In 1996, All-Com acquired dealerships for digital fax machines and copiers. The
company was then re-named Copy-Com. Copy-Com became the first company in Pensacola to
resell local phone service through its affiliation with National-Tel of Ft. Lauderdale, Flonda

JOHNNY W, MATTHEWS. Chief Financial Officer. Mr. Matthews served as a financial

executive for the past fifteen years. He was Chief Financial Officer for Network U'SA from 199!
to 1995, during this time he also managed accounting, collections, data entrv, purchasing, and
inventory. Prior to Network, Marthews was Manager of Operations Review for MobileComm. 2
division of BellSouth, responsible for internal audits, policies and procedurss, and the due
diligence portion of the company's acquisitions. Previous to MobileComm Mr. Matthews
acquired extensive experience in auditing over rwelve independent telephone companies in the

southeast.



EXHIBIT D

TECHNICAL CAPABILITY

The Company will provide service on a pure resale basis  Therefore, its technical capability
is reliant on that of its underlying service provider whose technical capability has been proven to this
Commission. The Company will utilize the services of only Commission certificated interexchange
carmers




EXHIBIT E

PROPOSED TARIFI




NETWORK TELEPHONE, INC. Flonda TaniT No |
Onginal Sheet |

This tanfT contains the descniptions. regulations. and rates apphcable to the furmishing of service and facilines
for iclecommunications services provided by Network Telephone, Inc with pnncipal offices st 804 S Palafox Stroct,
Pensacola, FL 32501, This tanfT applics for services furmshed wathun the state of Flonda  Thas taniT 1s on file wilh
the Flornida Public Service Commission, and copics may be inspected. during normal business hours. at the Company’s
principal place of business

ISSUED EFFECTIVE

H Enc P. Landry, Vice President
KM S Palafox Strect
Pensacola, Floruda V)%



NETWORK TELEPHONE, INC, Flonda Tant No |
Onginal Sheet 2

CHECK SHEET

The sheets lisied below, which arc inclusive of this tanfl, are effective as of the date shown al the botiom of the
respective shect(s) Original and revised sheets as named below comprise all changes from the onginal taniT and are
currently in cffect as of the date of the botiom of this page

SHEET REVISION
I (iginal
2 Onginal
1 Omiginal
4 Ongiinal
5 Onginal
[ Onginal
7 Onginal
. Onginal
9 Original
1o Chniganal
1 Onginal
12 Oniginal
13 Onginal
14 Onginal
15 Onginal
It Onginal
17 Onginal
I8 Onigenal
19 Onginal
ISSUED EFFECTIVE
B Enc P Landry, Vice President

B S Palafox Strect
Pensacola, Flonda 12501




NETWORK TELEPHONE, INC. Flonida Tan(T No |
Omnginal Shect 3

TABLE OF CONTENTS

Title Sheet . ; . = |

Check Sheet. 2

Table of Contents................oo 3

Symbols Sheet................ 4

Tan{T Format Sheets.. ... . ; 5

Section | - Technical Terms and Abbreviations i

Section 2 - Rules and Regulatons. ... ... ... 7

Section 1 = Description of Senvice 12

Soction 4 - Hates in

ISSUED EFFECTIVE:

By Enc P Landry, Vice President

Kid 5 Palafox Strect
Pensacola, Flonda 12301




NETWORK TELEPHONE, INC.

Flonda TanM No |
Onginal Shect 4

The following are the only symbols used for the purposes indicated below

D - Delete Or Discontinue

I - Change Resulting In An Increase to A Customer's Bull
M - Moved From Another TarifY Location

N - New

R - Change Resulting In A Reduction To A Customer's Bl

T - Change in Text Or Regulation But No Change In Rate Or Charge

I~SUED EFFECTIVE

B EncP. Landry, Vice President
BIM S Palafox Strect
Pensacola. Flonda 1240]




NETWORK TELEPHONE, INC, Flonda Tanff No |
Onginal Sheet §

AR RMAT SHEETS

A. Sheet Numbering - Sheet numbers appear in the upper nght corner of the page Sheets are numbered sequennially
However, new sheets are occasionally added to the tanfT. When a new sheet is added between shects already in effect,
a decimal is added. For example, a new sheet added between sheets 14 and 15 would be 14 1

B. Sheet Revision Numbers - Revision numbers also appear in the upper nght corner of cach page These numbers
are used to determine the most current sheet version on file with the FPSC. For example, the 4th revised Sheet 14
cancels the 3rd revised Shect 14, Because of various suspension periods. deferrals. etc, the FPSC follows in their tanfl
approval process, the most current sheet number on file with the Commission is not always the tandT page in effect

Consult the Check Sheet for the sheet currently in effect

C. Paragraph Numbering Sequence - There are nine levels of paragraphcoding  Each level of coding 1s subservient
to its next higher level:

LL1LA.L
LLLA.L(a).
2.1.1LA.1.{a).L

2.1. LA L (a).L(i).
2L LA LGa)L{i)(D).

D. Check Sheets - When a wnff filing 15 made with the FPSC. an updated check sheet accompanics the taniT filing
The check sheet lists the sheets comained in the tanfl, with 4 cross reierence 1o the current reyision number When
new pages are added. the check sheet is changed 1o reflect the revision All revisions made in a gnven filing are
designated by an astenisk (*). There will be no other symbols used on this page if these are the only changes made 1o
it (1.¢.. the format, ctc. remains the same, just revised revision levels on some pages)  The taniT user should refer 1o
the latest check shect 1o find out if a particular sheet is the most current on file with the FPSC

ISSUED, EFFECTIVE

Hy Enc P. Landry, Vice President
K4 5 Palafox Sireet
Pensacola, Flonda 12501




NETWORK TELEPHONE, INC, Flonda TaniT No |
Onginal Sheet

Access Line - An arrangement which connects the customer’s location 1o the Company's network switching center
Authonrzation Code - A numerical code, one or more of which are avaulable to a customer 1o enable him/her 10 sccess
the carmer, and which are used by the carner both 1o prevent unauthonsed access 1o 1ts facihities an to idennify the
customer for billing purposes

Company or Carner - Network Telephane. Inc

Customer - the person, firm, corporation or other entity which orders service and 1s responsible for pas ment of charges
due and compliance with the Compam’s tan(T regulations

Dy - From %00 AM up 1o but not including 500 PM local ime Sunday through Frida
Evening - From 5.00 PM up to but not inchuding 11 00 PM local time Sunday through Friday

Holidays - The Company’s recognized holidays are New Year's Day, Martin Luther King. Jr Dayv. Presidents Dy
Ground Hog Day. St Patrick’s Day, Memonal Day, July 4th, Labor Day, Thanksgivang Day . Chastmas Day

Night'Weekend - From 1100 PM up 10 but pot including 8 00 AM Sunday through Fridan, and % 00 AM Saturdan
up to but not including 5 (00 PM Sunday.

ISSUED EFFECTIVE

Hy EncP Landry, Vice President
WH S Palafos Strect
Pensacala, Flonda 32501



NETWORK TELEPHONE, INC. Flonda TaniT No |
Onginal Sheet 7

SECTION 2 - RULES AND REGULATIONS

2 1 Undertaking of the Company,

The Company's services and facilities arc furnished for communications onginating at specified potnts within
the staie of Flonda under 1erms of this tanfT

The Company's installs operaies, and maintamns the communications sen ices prosoadod heren in acoonkince
with the terms and conditions set forth under this tanfT 1t may act as the customer’s agent for ordenng access

connection facilities provided by other carners or entitics when authonzed by the customer. to allow

connection of a customer’s location 1o the Company's neiwork  The customer shall be responsible for all

charges due for such service arrangement

The Company’s services and Tacilitics are provided on o monthly basis unless ordered on a longer 1erm bass
and are available twcniy -four hours per day, seven davs por week

The selling of IXC iclecommunication service 1o uncertificated IXC resellers 1s prohibited
22 Limitations,
2201 Service i offercd subject 1o the avanlabiliny of Tacilinies and pros issons of this tanil
222 The Company's reserves the nght to discontinue furmishing senvice, or bl the use of serice

necessitated by conditions beyond its control or when the customer is using service i violation of
the law or the provisions of this tanil

ISSUED EFFECTIVIE

B EncP Landry, Vice President
K4 § Palafox Strect
Pensacola, Flonda 12501




NETWORK TELEPHONE, INC. Flonda Tanff No |

Onginal Sheet 8

SECTION 2 - RULES AND REGULATIONS continued

22 Limitations (Cont. )
223 All facilities provided under this taniT are directly controlled by the Compans and the customer may

not transfcr or assign the use of service or facilities. except with 1he express waitlen coment of the
Company - Such tramsler o assignment shall only apply where there s mo mierruption of the use o
location of the service or facilities

Pror wnitten permission from the Company 1s required before am assignment or transfer Al
regulations and conditions contained tn this tarfT shall apply 10 all such permutied assignees of
transferees. as well as all conditions for senvice

Customers resclling or rebilling services must have a Cemificate of Public Comentence and
Necessity as an interexchange carner for the Flonda Public Service Comimission

23 Liabilitics of the Company.

211

2112

mfﬂﬂpﬂﬂ\'tllﬂhl!ti for damages arming ot of mistakes st rup s oisaiois dhebavs o
of defects in the transmisaion aocuring i the course of furmisdong seevice o Daoilitses. angd o
caused by the neghgence of s cmployees o s agents, 1 no event shall exceed an amount
cquivalent 10 the proportionate charge o the customer for the penod dunng which the
aforementioned faulis in transmission ocour

The Company shall be indemnified and held harmicss by the customer agains

(A) Claimns for libcl, slander, or infningement of copynght ansing out of the matcnal. data,
information, or other content transmitied over the Compam's facibitics

(B) All other claims ansing out of any act or omission of the customner 1n connection with am
service of facility provided by the Company

ISSUED

(L1

EFrrcmive

Eng P Landry, Vice Presideni
K4 5 Palafox Strect
Pensacola, Flonda 32501




NETWORK TELEPHONE, INC, Flonda Tann So |

Omniginal Shoct 4

SECTION 2 - RULLS AND BEGULATIONS sontinued

24 Interruption of Service,

Iss000 0

By

14

2413

Credit allowance for the inierruption of senace which 1s not duc 1o The Compam’s festing or
adjusting. negligence or the customer, or 1o the failure of channels or cquipment provaded by the
customer, are subject 1o the general hability provisions set forth in 2 31 herain 1 shall be the
customer's obligation to notify the Company immediately of any senvice interruption for which a
credit allowance is desired  Before grvang such notice, the customer shall asceriain that the trouble
15 not being caused by any action or omission by the customer within his control, if any, furnished
by the customer and connected to the Company's faciliies. No refund or credit will be made for the
time that the Company stands ready 1o repair the service and the subscriber docs not provide access
10 the Company for such restorution work

No credit shall be allowed for an interruption of a continuous duration of less than twenty -four hours
after the subscriber notifics the Company

The customer shall be credited for an intciruption of more Hhan twenty -four hours as follows
Credit Formula
Credit = A/B s C
"A" - oulage time in hours

"B" - total davs in month
"C* - 1otal monthly charge for alTecied faciliny

LFFEUTIVE

Enc P Landry, Vice President
804 S. Palafox Strect
Pensacola, Florida 32501




NETWORK TELEPHONE, INC. Florida Tariff No 1

Onginal Sheet 10

SECTION 2 - RULES AND REGULATIONS continued

7% Disconnection of Service by Carrfer,

The Company, upon five (5) working dayvs writien notice 1o the customer, may discontinue senvace or cancel
an application for service without incurring any lability for any of the following reasons

151

252

2413

Non-payment of amy sum duc to camner for regulated service for more than thirty davs bevond the
date of rendition of the bill for such service

A violation of any regulation governing the senvice under this tanfl

A violation of any law, rule, or regulation of amy government authonity having Jurisdiciion over such
service

I'he company has given the customer notice and has allowed a reasonable Lime to comply with am
rule, or remedy. and deficiency as stated in Rule 284 113, F A € | Refusal or Discontinuance of
Service by Company.

ISSUED

Hy

EFFECTIVI

Enc P Landry, Vice President
B04 5 Palafox Strect
Pensacola. Florida 12501




NETWORK TELEPHONE, INC. Flonda Tanif No |

Onginal Sheet 11

2.0 Deposits

27

The Company does not require a deposit from the customer

Advance Payments

For customers whotn the Company feels an advance payment 1s necessan . the Company resenves the nghi
torcollect an amount not to exceed one (1) month's estimated charges as an advance payment for senace This
will be applied ngninst the next month's charges and if necessan a new advance pavment will be collecied
for the next month

2% Taxes

All statc and local taxes (i.c., gross receipls tax, sales tax, municipal utilities wax) are listed as scparate line
tems and are not included in the quoted rates.

Billing of Calls

All charges due by the subscriber are payable at any agency duly authonzed 1o receive such pavments Any
objection 1o billed charges should be promptly reporied 10 the Company - Adjustments 1o customers’ bills shall
be made to the extent that records arc available and/or circumstances exist which reasonably indicate that such
charges are not in accordance with approved rates or that an adjustment may otherwise be appropriale

ISSUED

B

EFFECTIVE

Enc P Landry, Vice President
804 S, Palafox Street
Pensacola, Flonda 32501
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The customer's long distance usage charge 1s based on the actual usage of the Compam’s network
Usage begins when the called party picks up the receiver. (1e when 2 way commumication. often
referred (0 as “conversation time” 1s possible ) When the called parnts picks up 18 determined bn
hardware answer supenvision in which the local telephone compam sends a signal to the switch or
the software utilizing audio tone detection. When software answer supervision is emploved, up 1o
60 seconds of ringing is allowed before il 15 billed as usage of the network A call is termunated
when the calling or called party hangs up

312 Billing Increments

The billing increments for cach service 1s set forth u the indisidual product rale section

313 Per Call Billing Charpes

Billing will be rounded up 1o the nearest penmy for cach call

314 Uncompleted Calls
There shall be no charges for uncompleted calls

ISSUED EFFECTIVE

By EncP Landry. Vice President
Bid 5 Palafox Strect
Pensacola, Flonda 12501
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Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between rate centers
associated with the originating and terminating points of the call

The airlinc milcage between rate centers 15 determined by applying the formula below to the verucal and
horzontal coordinates associated with the rate cenlers imvolved  The Company uses the rate centers that are
produced by Bell Communications Rescarch in the NPA-NXX V & H Coordinstes Tape and Bell's NECA
Tan(f No. 4

FORMULA;
The squarc
ool of (V1-V2) +(HI - H2Y
10
it Minimum Call Complction Rate
A customer can expect a call completion rate (number of calls completed / number of calls attempred ) of not
less than 90% duning peak use peniods for all FG [ services (%1 * dialing)
ISSUED EFFECTIVE
By Enc P Landry, Vice President

RO4 S Palafox Streat
Pensacola, Flonda 1240]




NETWORK TELEPHONE, INC. Flonda TanfT No |

Omngimal Shect 14

V4 Senvice Offerings
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308

1400

]

1+ Long Distance Service

Long Distance Service s offered 10 residential and business customers. The senvice permits
direct dialed owbound calling ar a single per munute rate  Servce s provided from
presubscribed. dedicated or shared use access lines  Calls are billed in sin second
increments, with a thirty sccond minumum call duration

Inbound 80{0/888 Long Distance Sernvice

Inbound KOO/EER Long Distance Service is offered 1o restdential and business customers
The service permits inbound BM/KRK calling a1 a mingle per nunute rate Senae i
provided from presubscribed, dedicated or shared wae access Dines  Calls e Willed in s
sovotid ingrements with a iy socoiud i call duration

Calling Card Service

Calling Card Service 1s a calling card service offered o residential and lusiness customens
who subscribe 10 the Company s Long Distance Service calling plan Costomens usang the
Carnier’s calling card service sccess the wmnice by dialing a 1RO gumiber followed by an
account dentification number and the number being called  This senice permuts
subscribers utilizing the Carner's calling card 1o make calls at a single per nunute rate
Calls are billed in one (1) minute increments afler the imtial munimum penod of one (1)
minute  There are no nonrecurnng or monthly recurnng charges  No calling card

surcharge applics

EFFECTIVE

EncP Landry, Vice President
804 S Palafox Strect
Pensacola, Florida 12501
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SECTION 3 - DESCRIPTION OF SERVICE continucy

44 Operator Services

The Company docs not provide operator senvices at (his Himie

ISSU00 1) EFFECTIVE

Hy Enc P Landny, Viee President
B4 S Palafox Stroct
Pensacola, Flonda 12501
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SECTION 4 - BATES

1+ Long Distance Service

111

112

413

414

Plan A Offered to busincss customers using between $60 and $2%0 00 per month 1 long distance
scrvice

A. Rate per muinuie - $0.099

B No monthly fee

C. Billed in whole minutes

D Calling Card $0.25 per minute  No surcharge

Man ' Ofered (o business customers ustng 5290 00 or more per month i long distance senice

A Ralc per minute - $0.089

B. $4.9% monthly recurnng fec

C. Billed in whole minutes

D Calling Card $0 25 per minute  No surcharge

Plan C. Offered 1o residential customers using between $0 and $250 (0 per monih in long distance
SCTVICC

A, Rate per minute - $0.134

B No monthly fee

C Billed in whole minutes

[ Calling Card $0 25 per munute  No surcharge

Plan D. Offercd 10 business customers using $241 (0 or more per month in long distance senice

A Rate per minute - $0.099

B 5200 monthly recrrunng fec

C Billed in whole minutes

13 Calling Card $0 2% per minute  No surcharpe

ISSUED

By

EFFECTIVE

Enc P Landry, Vice President
B4 5 Palafox Strect
Pensacola, Flonda 1250
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41 Inbound B0/M89% Long Distance Service

411  Plan A Offered 1o business customers using between $0 and $250 tn. per month in long distance
MCMvVicT

A Rate per minuic - $0.099

B. No monthly fee.

C  Billed in whole minutes

D Calling Card $0.25 per minute No surcharge

412  Plan B Offered 10 business customers using $2%1 (0 o mare per month in long distance scrvice

A Rate per minute - $0.08Y

B $4 .96 monthly recurring fee

C. Billed in whole minutes

D. Calling Card $0.25 per minute No surcharpe

L1y Mlan . ORTered go vesiertial oostonic s i Pecbwas in W0 apmd %0 %0 000 pwon bl i lomig dlistaim «
(YL T

A. Rate per minute - $0 115

B. No monthly fee.

C. Billed in whole minuics

D. Calling Card 80 25 per minute  No surcharge

414 PlanD Offered 10 residential customers using $251 (0 or more per monith in long distance senice

A. Rate per minute - $0.099
B $2 00 monthly recurring fec

C. Billed in whole minutes
D Calling Card $0 25 per minute  No surcharge

41 Calling Card Senvice .
Rate per munute - $0 25 per minue
Billed in whole minule increments
Per call surcharge of $0 28

* Customers wantimg travel card service only, will pay a %2 9% monthly fec

ISSUED EFFECTIVE

By Enc P Landry, Vice President
R S Palafox Strect
Pensacola, Flonda 12%0]
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SECTION 4 - RATES continusd

45 Determining Applicable Ratc in Effect,

For the initial minute, the rate applicable at the stan of chargeable ime at the ealling station applics
For additional munutes, the ratc applicable s that rate which is i effect at the calling station when
the additional minute(s) begin  That is, of chargeable tume begins dunng the Day Penod, the Dy
Rate applics to the initial minute and 1o any additional minutes that the call continues duning the raic
period. I the call continues into a different rate period. the appropriate mtes from that period apply
1o any additional minutes occurning in that rate peniod 1 an additional minute 15 split between two
rate penods. the e penod applicable at the stan of the minute applies (o the entire minute

46 Pavmeot of Cally
6.1 Late Payment Charges

Interest charges of 1_5% per month will be assessed on all unpard balances more than thirty davs old

162 Return Check Charges

A return chock charge of $25 (0 will be asscssed for checks returned Tor insulTicient funds if the iace
vilue does ot excood 3800, S0 (00 the Tace vilioe does oxeeed S8 100 bt docs nol cveoeed
00 UHE, S0 R L ihe Tace volioe exscecds S WHETE or Y% ol e value of the cbeck whileh ever is
greates

47 Restoration of Service

A recannection lec of $25.00 per occurrence 1s charged when senice is re-established for customers w ho had
been disconnected for non-pay ment

IS5UED EFFECTIVE

By EncP Landry. Vice President
B4 S Palafox Street
Pensacola, Flonda 12401
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SECTION 4 - RATES continucd
48 Special Promotions
The company will, from time 1o time. offer special promotions (o 11s customiers waning cerain charges
These promotions will be approved by the FPSC with specific starting and ending dates
49 Special Rates For The Handicapped
491  Directory Assistance
There shall be no charge for up to fifty calls per billing cycle from lines or trunks senving indnaduals
with disabilities. The Company shall charge the prevailing tanfT rates for every call in excess of 50
within a billing cycle
492 Hearing and Speech Impaired Persons
Inrastate toll message rates for TDD users shall be evening rates for davtime calls and night rates
for evening and night calls
493 Telecommunications Relay Service
For intrastaie toll calls received from the relay service. the Compam will when billing relay calls
discount relay service calls by 50 percent off of the otherwise applicable rate for a voice nonrelay call
except that where cither the calling or called party indicates that cither party is both heanng and
visually impaired. the call shall be discounted 64 percent off of the otherwise applicable rate for a
voice nonrelay call  The above discounts apply only 10 ime-sensitine elements of a charge for the
call and shall not apply to per call charges such as a credit card surcharge
ISSUED EFFECTIVE
By Enc P Landrv, Vice Presidem

804 S Palafox Stree
Pensacola, Flonda 32501
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NowaLsky, BRoNSTON & GOTHARD, L.L.E
ATTORNEYS AT LAW

LEO™S 1, NOWALSKY A5 N CAUSEWAY BOULEVARLY MOMNICA H BOENT
| SUITE 1442 T
BENJAMIN W BRONSTON [EFFREY T GREENDEHC,
METAIRIE, LOUISIANA 700302 Of Counsel
EDWARD I' GOTHARD TELEFHONE (504) 832, 1984

FAUSIMILL (504) Y1089

DEPOSIT DATE
D760 APR 2 2 1593

April 20, 1998

Ms Brenda Hawkins

Flonida Public Service Commission
Division of Administration

2540 Shumard Oak Blvd

Gunter Building

Tallahassee, FL 32399-0850

RE: NETWORK TELEPHONE, INC

Dear Ms Hawkins

Enclosed please find an original and six (6) copies of Application Form for authonty to provide
interexchange telecommunications service within the State of Florida, submitted on behalf of Network

Telephone, Inc  Also enclosed is the requisite $250 00 filing fee

Please acknowledge receipt of this filing by returning a date stamped copy of this letter in the self-
addressed envelope provided

Thank you for your assistance. Please call with any questions

ygr:bpn TELEPHONE, INC. EASTGATE OFFICE 0124
0. BOX
Pammﬁl. 32800 PENSACOLA, FLORIDA 32505
63-11005832 m wa
Florida Public Service Commission s **250.00

Florida Public Service Commission

— )

MEMD

DOLLARY

Long distance application ORILD Al

e B b e T

- e
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