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April 21, 1998

DEPQSIT DATE
Flowa Pubbc Senvice Commuisson D7 61 APR23 1998
Division of Communications e T
Burcau of Service Evaluation ?P 0555 - | f
2540 Shumard Oak Blvd.
Crunter Bldg,
T'allahassee, 191., 32390-0850

Sir,

Enclosed hercin, please the Applications for Authonty to Provide Interexchange
Telecommunications Service within the state of Flonda.

‘The application fee of $250 is also enclosed.
We look forward to a apid review and approval of our apphicanon.

If there should be any questions, please do not hesitate 1o contact us at any time.

Thank you.
m—nuﬂ':ﬁ’la-wd
Mary Memit
VI" and Chaef Financial Officer
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6300 Gireeerville Ave. Suite 70 » Dullaa, TX 75204
Phooe: (214) 2659580 » Faex: (214) 265-9843
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A. This form is used for an original application for a certificate and for approval of
sale, assignment or transfer of an existing certificate. In case of a sale, assignment or transfer,
the information provided shall be for the purchaser, assignee or transferce (See Appendix A).

B. Respond to each item requested in the application and appendices. If an item
is not applicable, please explain why.

C. Use a separate sheet for cach answer which will not fit the allotied space.
D. If you have questions about completing the form, contact:

Florida Public Service Commission

Division of Communications

Bureau of Service Evaluation

2540 Shumard Oak Blvd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(850) 413-6600

E. Once completed, submit the original and six (6) copies of this form along with
a non-refundable application fee of $250.00 to:

Florida Public Service Commission

Division of Administration

2540 Shumard Oak Bivd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(850) 413-6251




1.  Select what type of business your company will be conducting " (check all
that apply):
( ) Facilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

( ) Operator Service Provider - company
provides or plans to provide alternative
operator services for IXCs; or toll
operator services 1o call aggregator
locations; or clearinghouse services 1o
bill such calls.

( ) Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

(%;- Switchless Rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

( ) Prepaid Debit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

FORM PSCOCMU 31 (12/48),
Required by Commmaion Rule Nos. 75-24471, -2-
2524 AT, mned 2524 ABO(T}




2. This is an application for f#" (check one):
¢¢ Original Authority (New company).
( ) Approval of Transfer (To another centificated company).

( ) Approval of Assignment of existing certificate (To an
uncertificated company).

( ) Approval for transfer of control (To another centificated
company).

3. Name of corporation, partnership, cooperative, joint venture of sole
proprietcrship:

Preferred Yoice, Incorporated

4. Name under which the applicant will do business (fictitious name, elc.):

Preferred Voice, Inc.

5. National address (including street name & number, post office box, city, state
and zip code).

Suite 570
6500 Greenville Ave
Dallas, TX, 75206

FORM PSCOMU 3 (109),
Apguired by Commsion Ruls Mot T34 471, _3_
2524 4T) and 75-24 4BO{T)




6. Florida address (including street name & number, post office box, city, state and
zip code):

2111 N15th Street
Tampa, FL 33605

7.  Structure of organization; check which applies.

( ) Individual ) Corporation ‘

( ) Foreign Corporation () Foreign Partnership

{)Gum'l;ﬁrmlmhip ( ) Limited Partnership
() Other,

8.  If applicant is an individual or parnership, please give name, title and address
of sole proprietor or partners.

FORM PSCOM 31 (1294,
Commesaion

(a) Provide proof of compliance with the foreign limited partnership

statute (Chapter 620.169, FS), if applicable.

(b) Indicate if the individual or any of the partners have previously

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result

from pending proceedings.

No
(2) officer, director, partner or stockholder in any other Flonda
certificated telephone company. If yes, give name of comy=ny
and relationship. 1If no longer associated with company, give
rcason why not.

Hio

Fila Nos. 25-24 471 T

Iy
T334 AT), mnd 7574 ABOGT)
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9.  If incorporated, please give:
(a) Proof from the Florida Secretary of State that the applicant has
authority to operate in Florida.
Corporate chaner number:
#PP).) ED FOX

(b) Name and address of the company's Florida registered agent.

(¢) Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),
if applicable.

Fictitious name registration number: =

(d) Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result
from pending proceedings.

Ko

(2) officer, director, partner or stockholder in any other Florida
centificated telephone company. If yes, give name of company
and relationship. If no longer associated with company, give
reason why not.

No

FORM PSCChe 31 (12/99),
Ruguired by Cormmasan Rule hos. I5-14 471, -5-
268-24 4T3, wnd T5-24 480(T)
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10. Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):

(a) The application;

Mary Merritt

VP Finance &CFO

Preferred Voice, Inc.

6500 Greenville BAve Ste 570
Dallas, TX 75206

(b) Official Point of Contact for the ongoing operations of the
company;

Same
(c) Tarnff;

Same

(d) Complaints/Inquiries from customers;
Same

11. List the states in which the applicant:
(a) Has operated as an interexchange carrier.

(b) Has applications pending to be centificated as an interexchange
carrier.

(c) Is cenificated to operate as an interexchange carmer.

Texas

FORM PSCOM 3 (1294),
Raquarssd by Commasaion Mule Mos. 2524 471, "6'
25-24 4T). and 25-24 480(T).




14.

(d) Has been denied authority to operate as an interexchange carrier and
the circumstances involved.
H/A

(¢) Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.

No

(f)  Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications entity,
and the circumstances involved.

No

What services will the applicant offer to other certificated telephone companies:
Check which applies.

( ) Facilities. { ) Operators
( ) Billing and Collection. () Sales.

({ ) Maintenance.

( ) Other:

Do you have a marketing program?
Yes
Will your marketing program:
0 Pay commissions?

() Offer sales franchises?
() Offer multi-level sales incentives?
(x) Offer other sales incentives?

FORM PECAOWMU 31 (12/94),
Required by Commineon Rule Nos 25-24 4T1, Ly
15-74 47D, and 25-24 480(7)
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15. Explain any of the offers checked in question 14 (To whom, what amount, type

16.

of franchise, etc.). .., Sign aqency agreements w/ existina resellers

Who will receive the bills for your service? i (Check all that apply)

( ) Residential customers. ( ) Business customers.

( ) PATS providers. ( ) PATS station end-users.
() Hotels & motels. ( ) Hotel & motel guests.
( ) Universities. (

) Univ. dormitory residents.
) Other: (specify)Cell Phone Jsers _

17. Please provide the following (if applicable):

18.

(@) Will the name of your company appear on the bill for your
services, and if not who will the billed party contact to ask questions
about the bill (provide name acd phone number) and how is this
information provided? .

es

(b) Name and address of the firm who will bill

for your service. Preferred Voice, Inc.
6500 Greenville Ave Ste 570
Dallas, Tx 75206

Please provide all available documentation demonstrating that the applicant

has the following capabilities to provide interexchange telecommunications service
in Florida.

A. Financial capability.

FORM PSCOMU 1 (129,
Ragquired by Commission Ruls Hos 1824 471, 8-
T8-24 4TD mrdl 25-34 4BOCT)




Regarding the showing of financial capability, the following applies:
The application should coptain the applicant’s financial statements for

the most recent 3 years, including:
1. the balance sheet

2. income statement

3. statement of retained eamings.

Further, g_written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

1. Please provide documentation that the applicant has sufficient financial
uptbﬂhytnpmwidemuroqmedmiminthegmgnphicmpmpnmdm
be served.

2.  Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

3.  Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership cbligations.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial

If available, the financial statements should be audited financial statements.

If the applicant does not have audited financial statements, it shall be so stated. The
unaudited financial statements should then be signed by the applicant’s chief executive officer and
chief financial officer. The signatures should affirm that the financial statements arc true and
COMMECT.

B. Managerial capability.
C. Technical capability.

FORM FECCIL! 31 (1294).
Regqusred by Comwnesnion Rubs Hos. 2524 471, 9.
1%-24 473, and 35-14 48007}




19. Please submit the proposed tariff under which the company plans o begin
operation. Use the format required by Commission Rule 25-24 485 (example
enclosed).

20. The applicant will provide the following interexchange carrier services (%8
(Check all that apply):

BN

1

FORM PRCOMU I (1299,

MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with statewide flat rates per minute (i.e. not distance sensitive)
Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is 80U

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, etc.).
800 Service (Toll Mree)

WATS type service (Bulk or volume discount)

Method of access is via dedicated facilities

Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

by Cormeminaion Rule Nos. 25-J4 471, -10-

Aegueed
T524 AT, ared 7574 L30T}




Travel Service
Method of access is 950
Method of access is 800

|!| ':u:

900 service

Operator Services

Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universitics, patients in hospitals.

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory assistance

__ Operator verify and interrupt
Conference Calling

21. What does the end user dial for each of the interexchange carrier services that
were checked in services included (above).

1-888-225=1672/ 1-81§-386-0211
22. Other:

—

FORM PSCAONL 31 (12940).
Aequired by Commisson Ruls Mos. 1534 471, -11-
15-24 AT, aeed 2534 ABO(T).




2.

3.

6.

REGULATORY ASSESSMENT FEE: I understand that all telephone companies
muﬂpuy:reguhmrymmrncinﬂnmmﬂmmﬂfm
gross operating revenue derived from intrastate business. Regardless of the gross
openﬂngmenueuftmmpuy,aminimummulummfuofﬁﬂh
required.

GROSS RECEIPTS TAX: I understand that ai! telephone companies must pay
apmm@cmdmm_m:m[mﬂ:ﬁinmmmmmwbussmss.

SALES {AX: I understand that a seven percent sales tax must be paid on intra
and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and Orders
relating to my provision of interexchange telephone service in Florida, 1 also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange service.

ACCURACY OF APPLICATION: By my signature below, I the undersigned
owner or officer of the named utility in the application, attest to the accuracy of
the information contained in this application and associated attachments. I have
read the foregoing and declare that to the best of my knowledge and belief, the
information is a true and correct statement. Further, I am aware that pursuant
to Chapter §37.06, Florida Statutes, "Whoever knowingly makes a false
statement in writing with the intent to mislead a puilic servant in the
performance of his official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided in s. 775.082 and s. 775.083".

UTILITY OFFICIAL:

Signature Date

Title Telephone No.

FORM PRCOMU 31 (1296),
Flaguirad by Commasaion Rute Moa J5-74 4T1, -12-
7824 4T3, anal 38-24 4B0CT)



e Ll
CERTIFICATE TRANSFER STATEMENT
1, (TYPE NAME) :
(TITLE) —
of (NAME OF COMPANY)

_and current holder of cernificate number

have reviewed this application and join in the petitioner's request for a transfer

of the above-mention cenificate,

UTILITY OFFICIALL

Signature Date

Title Telephone No.
FORM PSCITMWA 31 (11994).
Requered by Commisaion Rubs Nos. 75-24 471, -13-
25-74 ATY. e H-24 4BO00T)




Ll Ll

A statement of how the Commission can be assured of the security of the customer’s
deposiuand:d\mmmmyherupmﬁedluinancoflhei‘eﬂowingmys{:pplic:mplﬂu
check one): 8

(%) The applicant will not collect deposits nor will it collect payments for
service more than one month in advance.

() mw'ﬂﬁhwﬂmwmmammhnﬂ
in an amount equal to the current balance of deposits and advance
payments in excess of one month. (Bond must accompany application.)

Signature Date
Title Telephone No.

FOfd PECCRL 31 (12/94),
Plagquired by Comminaion Fule Hes 13-34471, -14-
T5-24 4T3, wnd 25-74 4BOCT)




INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.

D ste 900 2)
400 N Tampa St
Tempa, FL 33602-4707

3) 4)

2. SWITCHES: Address where located, by type of switch, and indicate if owned

or leased.

1) 2)
N/A

3) 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

POP-10-POP TYPE OWNERSHIP

1)
/A

2)

FORM PSCOM 31 um
Raguired by Commission Rule Nos 1834 471, -15-
524 4T), and 79-24 480(T)
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; . .

ORIGINATING SERVICE: Please provide the list of exchanges where you are
proposing to provide originating service within thirty (30) days after the effective
date of the certificate (Appendix D).

See Attached List A

TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with
the EAEA requirements contained in Commissic= Rule 25-24.471 (4) (a) (copy
enclosed).

A1l access to RF svstem is soeed dialed #
0+/0- will qo direct to ILEC

CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has
not ( ) previously provided intrastate telecommunications in Florida. If the
answer is has, fully describe the following:

a) What services have been provided and when did these services begin?

Inter and Intra long distance services.
B0O Service

b) If the services are not currently offered, when were they discontinued?

1-31-97

UTILITY OFFICIALL

Title Telephone No.

FORM PEC/CWU 31 (T299),
Flaguired by Commenaton Flube Mos 75-74 471, 16
24-24.4T1, and 28-24.48007)




Tampa

202 230 257 289 516 633 702 870 903 968
204 231 258 292 529 634 743 871 906 969
205 232 259 301 554 636 744 872 907 971
207 233 260 303 558 641 760 B73 909 972
208 234 261 304 570 643 772 874 914 973
209 235 262 306 601 645 790 B7S 915 974
210 236 263 307 612 651 805 876 920 975
212 237 264 308 613 652 806 877 926 277
213 238 265 309 615 653 B8l4 878 929 978
214 239 266 310 618 654 818 879 936G 979
216 240 268 330 620 661 828 880 931 980
218 241 269 338 621 662 829 881 932 982
219 242 271 339 622 663 830 882 933 985
220 243 272 340 623 664 831 883 935 986
221 244 273 346 624 671 832 884 936 987
222 245 274 354 625 672 833 B85 941 988
223 246 275 390 626 673 835 886 948 989
224 247 276 396 627 677 837 B87 949 9%
225 248 281 405 628 681 839 8B8 960 991
226 249 282 429 629 684 B840 BB9 961 995
227 251 286 483 630 685 852 B90 962 996
228 253 287 508 631 689 B854 891 963

229 254 288 514 632 690 855 B899

Mulberry
425 428

Zephyrhills
713 715 775 779 780 782 783 788

Tarpon Springs
916 934 937 938 939 942 943 944 947

Tampa North ( Land O'Lakes, Lufz, Wesley Chapel)
215 907 909 929 948 949 973 991 995 996

Tampa West (Oldsmar, Odessa)
814 B18 852 854 855 891 920 926

New Port Richey

372 379 808 815 834 B3B8 842 B44 B46 B4B
375 804 809 816 836 841 843 845 B47 B4Y
376 807 810 817




St Petersburg

302
319
321
322
323
327
328
341

Clearwater

298
403
441
442
443
445

447
448
419

343
344
345
347
360
363
367

381
384
391
392
393
394
397
398

£3&

457

£32888

399
520
321
522
525
526
527

410
412

480
507
515
517

524
462

528
541

345
546
547
548

550
551
553
556
557
570
71

413
415
530

531

532
535
536
538
539

572
573
574
575
576
577
578

420
430
559
560
362
580
581
582
584

579
803
812
821
822
823
824

432
437
585
586
587
588
593
595
596

825
826
864
865
866
867
892

893
894
895
896
897
898

669
709
710
712
724
725
726

733
T4
735
736
738
771
781

784
785
786
787
789
791
796

797
799
970
981




Preferred Voice, Inc.
Profit and Loss

April 1887 through March 19838
Ape T - Mar '
Ordinary incomaE rpenss
Income
AD00 - Incorme 107,000.00
Tolal Incoms 107,000 00
Cost of Goods Sold
6000 - Cost of Goods Sokd 2384
Total COOS 2318 41
Gross Prot 104,081 56
Expensa
0034 - Amortization 40203 54
6075 - Bad Debt D403
8005 - Bank Feos o.ed .
8480 - Computer Bupplias 14900
1100 - Consulting Sarvicas 601 67
£200 - Corporate Filing Fees R[5
§118 - Depreclation 2400281
€26. - Dues & Subscriptions 406 00
6300 - lnsuranca 480 02
6325 - interest 162.700.72
8380 - Logal Nonm
£400 - Markating 2774
6428 - Maal & Entertainrment 2,408 .8
450 - Miscallaneous 1. 28422
S475 - OMce Suppliss L8219
500 - Penalties 414714
6625 - Postage & Dedlvery 1,080 40
700 - Rant 50 088 B
§715 - Rapaira/Mairisnence 658 O
§T30 - Salarbes Expansa 125,687.72
G780 - Sales Expanse a2 87
€780 - Bharsholder Felated Expenses 1,340
ET68 - Blorage =100
770 - Taxes 1535578
8776 - Telephona 1208518
S300 - Travel 474718
$860 + G/A Retmbursament -Brite 8,567 75
2399 - Uncategorized Expenses _Goo
Total Expensa __srmen
Kl Ovdbnary Income 452 83712
Other incoma'® Lpense
Cthar Incorme
7000 - Other Income 218,609 &2
Total Other income npeew
Other Expenis
8000 - Othar Expenss 10,881 50
Total Other Expence 10,891 50
Nt Other Income _ mTea




3190 - Comymon Slock

3300 - Additional Pakd in Capital
300 - Pstnined Exrmings
3700 + Treasury Stock

MNat Incomes

Tolal Equity
TOTAL LIABILITIES & EQUITY

Preferred Voice, Inc.

Balance Sheet
As of March 31, 1898

blar 31,98

822847

000

800,000 00
£90,000 00

—— mm——

17704 88
nrroana

08,851 50
68241 00
2027354
4725450
8440075

msnns
1372580 84

108200 X3
0,290 1

LARRE-
427 B0 63
702405
0.300 65
2101120

27T X415
2108814 48

108614 43

5950 42
317340008
=4 T1E 454 3

1,068 X3

24511870

1,784 003 54

1222060 54
—————

Fage 1
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Florida Tel ications Tasiff
Of and for

Preferred Voice, Inc.

This tanfl contmns the descaptions, regulasons, and rates amﬂ:cahlr to the
furnishing of service and facilities for telecommunications services provided

by Preferred Voice, Inc., with pnnapal offices at 6500 Greenwville Avenue,
Suite 570, Dallas, Texas, 75206. This tan(F applies for services furmished
within the state of Flonda. This tanfT is on file with the Flonda Publc
Service Commission, and copies may be mspected, during normal business
hours, at the Company’s prncipal place of business.

lssed  April 20, 1998 Effective "’/’33/‘?8

By M. Maritt, VP Finance & CFO
Preferred Voice, Inc.
6500 Greenville Ave, Ste 570 Dallas, TX , 75200




l"mﬁ:rrﬁl\"ainn.lm. ‘ . . Florida TerifT No |

.2.

Check Sheet

The sheets listed below, which are inclusive of this tanfT, are cffective as of the date shown at the
bottom of the respective sheet(s). Ongmnal and revised sheets as named below compnse all changes
from the onginal anff and are currently in effcct as of the date of the bottom of this page.

REVISION
Onggnal
i

O s |
Ongnal
Original
Ongnal
Ongaal
Ongnal
Orici

0O i |
Ongnal
Ongmnal
Ongmal
Ongnal

aawqaxm;mn—ﬁ

— -
E o

lssued  April 20, 1998 Effective _f/_z_‘ Ak

By M. Meritt, VP Finance & CFO
Preferred Voice, Inc
6500 Greenville Ave, Ste $70 Dallas, TX , 75206




Preferred Voice, .~ (@) @ ot

o
Table of Contcnts
Tutle Sheet 1
G SR v i i s R S e e T e L 2
Table of Contents 3
Syonbiols St sriiiiiniiniiiiisaiiisaneaii i ks asaanesinss e esseva iie Lo usonen 4
TROIT Pormnmt BIOEE . i i canuasasstissinssismsssss st psasny i syass yrms s -s sxssnsspesss 5
Section 1- Technical Terms and Abbreviations. ..o A
Section 2- Rules a0d REgulations. .........vvrieversieisessremsesnesissesismssennons 7
Section 3- Descraption of Services. ... 12
SN = TREES. . .o vcbrnraarrrssssrnnnionmassossnnneinnnransssddddohnnsnedonhdsbos et 16
ssued Apeil 20, 1998 Effective_4// 2 ’,Z‘?E
By M. Merritt, VP Finance & CFO
Prrferred Voice, Inc

6500 Greenville Ave, Stc 570 Dalles, TX , 75206




Prefered Voice, e~ (@) @ roiciruimo
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Symbols Sheet

The following are the only symbols used for the purpose indicated below:
D - Delete or Discontinue

1 - Change Resulting In An Increase To A Customer’s Bill

M- Moved From Another Tanff Locanon

N = New

R — Change Resulting In A Reduction To A Customer’s Bill

T - Change In Text Or Regulation But No Change In Rate Or Change

Issued April 20, 1998 Effective ﬁ%%"f’

By M. Merritt, VP Finance & CFO
Prefermed Voice, Inc
6500 Greenville Ave, Ste $70 Dallas, TX, 75206
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Preferred Voice, Inc. . . Florida Tariff No 1
-5,

Tariff Format Sheets

Sheet Numbering — sheet numbering appear in the upper nght comer of the page. Sheets ane
numbered sequentially. However, new sheets are occasionally added to the tanff. When a new sheet
15 added between shects already in effect, a decimal 18 added. For example, 2 new sheet between
shcets 14 and 15 would be 14.1.

Sheet Revision Numbers — Revision numbers also appear in the upper nght comer of cach
page. These numbers are used to determine the most current shee? version on file with the FPSC
For example, the 4" revised sheet 14 cancels the 3" revised sheet 14, Because of vanous suspension
peniods, deferrals, etc, the FPSC follows in their tanfT approval process, the most current sheet
number on file with the Commission is not always the tanff page m effect. Consult the Check Sheet
for the sheet currently in effect

Paragraph Numbering Sequence — There are nine levels of pamagraph coding,  Each level of
coding i1s subservient to its next higher level.

2

21.

21.1.

21.1A

21.LAL
21.1.A.1.(a).
21.1.A.1.(a).1.
2.1.1.A.1.(2).1.0).
2.1.1.A.1.(2).1.G).1).

Check Sheets — When a tanff filing is made with the FPSC, an updated check sheet
accompanics the tanff fikng. The check sheet hsts the shects contained in the mnfT, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed to
reflect the revision.  All revisions made 0 a given filing are designated by and astensk (*). There wall
be no other tyuhollmedm this page if these are the only changes made 10t (e, the format, cte.
remains the same, just revised revision levels on some pages). The tanfT use should refer to the
latest check sheet to find out if a particular sheet is the most curreat on file with the FI'SC.

— Y

By: M. Memitt, VP Finance & CFO
Preferred Voice, Inc
6500 Crreenville Ave, Sie 570 Dallas, TX , 75206




I . . Flonda TanfTNo |

Preferred Voice, Inc
-6-

Section 1~ Technical Terma and Abbsiy vlations

Access Line — An armagement which st the customer’s location 1 the Company's network
switching center.

ANI = Aut . waﬂ Idﬂl“ﬂﬂ- “ll"ll' [n‘ ihe {Iumpan:.' Ky il.ll‘ﬂlir}' pfbl-ulm‘.’l‘ibcd. Il.‘]'.:itim;tlr
customers.

Authorization Code = A cal condés, e O e of which are avalable 10 a customer o enahle
him/her to the carsier, and which il by the camier both 1o prevent unauthonzed access
to its facilities and to identify the customes Willing purposcs.

Company — Preferred Voice, lne.
i ulyer entity which orders service and is responsible for

Customer — the person, firm, Coqomien _ oo
payment of charges duc acd comphianiy with the (ompany's tanff regulations.
Day — From 8:00 AM up to but not inchuliiy AAK) I'M local time Sunday through Friday.
Evenings — From 500 PM up to but 0ol et 1140 PM local time Sunday through Foday.

I“Iﬂmar‘ ~ ‘The Compan L imexd [ M L New 'fl‘lf'l Day, MIH:;I!I Lawther King, [r. Day,
Presidents Day, Ground Hog m:‘s:. Puteieh s | My, Memorial Day, July 47, Labor Day,

Thanksgiving Day, Chnstmas Day.
Night/ Weekend — From 11:00 P'M up i TR hh_ﬁﬂﬂ #00 AM Sunday through inday, and
B:00 AM Saturday up to but not ichuding S0 1A 1y Runday.

Issued: April 20, 1998 Fffective 4/74;;}

‘A Marritt, VI Pt A CHO
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SECTION 2 - RULES AND REGULATIONS

21

22
221

222

231

232

Undertaking of the Company.

The mmpmﬁ services and facilities are fumished for communications ongnated within the
state of Flonda under teems of this taniT.

The Company’s mstalls operates, and mantams the commumcanons services provided
herain in accordance with the terms and conditions set forth under thas tanfT,

The Company’s service and facilities are provided on a monthly basis unless ordered on a
longer term basis, and arc available twenty-four hours por day, seven days per week.

Limitations
Service is offered subject (o the avalabihity of facilines and provisions of this tan(T.

The Company’s reserve the nght to discontinue fumnishing service, or limit the use of senvice
necessitated by conditions beyond its control: or when the customer 1s using senvaice in
violation of the law or the provissons of this tanff.

All facilitics provided under this tanff arc directly controlled by the Company and the
customer may not transfer or assign the use the service or faalines, except express warten
consent of the Company. Such transfer or assignment shall only apply where there s no
inteeruption of the use or location of the service or facihities.

Prior written permission from the Qmpm;r is required before any assignment or transfer.
All regulations and conditions contained in this tanff shall apply to all such permutted
assignees or transferees, as well as all condimons for senace.

Liabilitics of the Company

‘The Company’s kability for damages ansing out of mastakes, interruptions, omissions, delays,
errors, or defects i the tansmission occurnng i the unm-l:uffumill'ﬁngucnwc 0or

facihitics, and not caused by the neghgence of sts vmployees or agents, in no ovent shall
exceed the amount equivalent w the proportionate charge to the customer for the penod
dunng which the aforementioned faults in transmussion occur.

The Company shall be indemnified and held harmless by the Customer aganst:

lssued  April 20, 1998 Effective j/;'/?' €

By

M Merritt, VP Finance & CFO
Preferred Voice, Inc
6500 Greenville Ave, Ste 370 Dallas, TX , 75206
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A) (lasms for libel, stander, or infnngement of copynght ansing out of the matenal, data,
mformaton, or other content transmutted over the Company’s faclites.

(1)  All other claims ansing out of any act or omission of the customer in connccnion with any
service or facility provided by the Company.

24.  Interruption of Service.

24.1 Credit allowance for the interruption of service which is not due to the Company’s tesung or
adjusting, negligence or the customer, or to the falure of channcls or equipment provided by
the customer, are subject to the general lizbility provisiuns set forth in 2.3.1 heran, 1t shall
be the customers obligation to notify the Company immedhaicly of any service interrupbon
for which a credit allowance is desired. Before giving such notice, the customer shall
ascertain that the trouble is not bang caused by any action or omussion by the customer
within his control, if any, furished by the customer and connected to the Company’s
faciliies. No refund or credit will be made for the time that the Company stands ready 1o
repair the service and the subscaber does not provade access to the Company for such
restoration work.

242 No credit shall be allowed for an mterruption of a continuous  duration of less than twenty-
four hours after the subscriber notifics the Company.

24.2 'The customer shall be credited for an interruption of more than twenty-four hours as
follows:

Credit Formula:
Credit=A/B x C
“A" - outage time in hours
“B" - total days in month
“C" - total monthly change for affected facality
SECTION2 - RULES AND REGULATIONS continued
25  Disconnection of Service by Carrier.
‘The Company, upon 5 working days written notice to the customer, may discontinue service

or cancel an apphication for service without incurnng any liability for any of the following
rCasons:

Issued  April 20, 1998 Effective %%fo

By M. Merritt, VP Finance & CFO
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25.1

-G.

Non- payment of any sum due to cammer for regulated service (or more than thanty days
beyond the date of rendition of the bill for such service.

252 A violation of any regulation governing the service under this tanff.

253 A violation of any law, rule, or regulation of any government authonty having junsdiction
over such service.

253 The company has given the customer notice and has allowed a reasonable nme to comply
with any rule, or remedy, and deficiency as stated 10 Rule 25-4.113, FA.C, Refusal or
Discontinuance of Service by Company.

26  Deposits
The Company does not require a deposit from the customer.

2.7  Advance Payments
For customers whom the Company fecls an advance payment s necessary, the Company
rescrves the nght to collect 2n amount not to exceed one (1) months estimated charges as an
advance payment for service. This will be applied agamst the next month's charges and if
necessary a new advance payment will be collected for the next month.

28  Taxcs
All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are histed as
scparate line items and are not included in quoted rates.

29  Billing of Calls
All charges due by the subscaber are payable at any agency duly authonzed to recaive such
payments. Any objection to billed charges should be promptly reported to the Company.
hd|ml:rn:nu o customer’s bills shall be made to the extent that records are available and /or
arcumstances exist which reasonably indicate thatsuch charges are not in accordance with
the approved rates or that an adjustment may otherwise be appropnate.

2.10  Applications Fees
The Company will require and collect a one ime $20.00 for processing the customer's
application.

Issued Agpril 20, 1998 Effective _4// 11

By M. Merrit, VP Finance & CFO
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SECTION 3 - DESCRIPTION OF SERVICE

31

3.L2

313

314

2

Timing of Calls
When Billing Charges Begin and End For Phone Calls - FGA and B Access

The customer’s long distance usage charge s based on the actual usage of the Company’s
network. Usage begins when the calling party is recognized by the Preferred Voice system as
a valid customer and is connected with the called party.. When the called party picks up 15
determined by hardware answer supervision in which the local telephone company sends a
signal to the switch or the software uthzing audio tone detection. When software answer
supervision is employed, up to 60 seconds of anging is allowed before it is billed as usage of
the network. A call is terminated when the calling or calicd party hangs up.

When Billing Charges Begin and End For Phone Calls — 1-800/888 Access

‘The customer’s long distance usage charge 15 based on the actual usage of the Compacy's
nctwork. Usage begins when the calling party s recognized by the Preferred Voice system as
a valid customer. When the called party picks up is determined by hardware answer
supervision in which the local telephone company sends a signal to the swatch or the
software utilizing audio tone detection. When software answer supervision is employed, up
to 60 seconds of nnging is allowed before it is billed as usage of the network. A call is
terminated when the calling or called party hangs up.

Billing Increments

The minimum call duration for billing purposes is 1 minute for a connected call and calls
beyond 1 minute are billed 1n 1 minute increments.

Per Call Billing Charges

Bulling wll be rounded up to the nearest penny for each call.
Uncompleted Call

There shall be no charges for uncompleted calls,
Calculations of Distance

Usage charges for all mileage sensitive products are based on the aidine distance between
rate centers associated with the onginating and termunating pomts of the call.

Issued  April 20, 1998 Effective ‘% /r &
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33

34

34l

342

11

The aidine mileage between rate centers is determined by applying the formula below 1 the
vertical and horizontal coordinates associated with the rate centers mvolved. ‘The Company
uses the rate centers that are produced by Bell Communicanons Research in the NPA-NXX
V & H Coordinates Tape and Bell’s NECA Tanff No. 4.

FORMULA:
The square 2 2
Root of : V2 + -
10
Minimum Call Completion Rate

A customer can expect a call completion rate (EXPRESSED AS A PERCENTAGE)
(number of calls completed / number of calls attempted) of not less than %% during peak

use penods for all FG D services (*1+" dialing).

Service Offenngs

Preferred Voice Services

Preferred Voice Long Distance Service is offered to cellular, residennal and busmess
customers. The service permits direct dialed outbound calling at a single per minute rate.
Service is provided from presubscribed, dedicated or shared use access lines. Calls are billed
in one minute increments. No moathly recurring charges or minimum monthly billing
requirements apply.

Preferred Voice 800/888 (Inbound ) Long Distance Service

Preferred Voice 800/888 (Inbound) Long Distance Service is offered to cellular, residennial
and business customers. The service permits inbound 800/888 calling at a single per minute
rate. Service is provided from presubscribed, dedicated or shared use access lines. Calls arc
billed in one (1) minute increments, with a one (1) minute minimum call duration. A $1.00
per month recurring charge applies. All inbound Long Distance calls wall be charged at a flu
rate of $.19 per minute.

Preferred Voice Calling Card Service

Preferred Voice Calling Card Service is a calling card service offered to residential and
business customers who subscribe to the Bogus Long Distance Service calling plan.
Customers using the Carnier’s calling card service access the service by dualing a 1-800
number and the number being called. This service permits subscribers utilizmg the Carne’s

Issued: April 20, 1998 Effective _%/f,ﬂ__
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calling card to make calls at a single per minute rate, Calls are billed 10 one (1) manute
increments after the initial minimum penod of one (1) minute. All outbound, calling card
will be billed at the rate of $.19 per nunute.

34.1 Operator Services

NA

3.4.4.A Operator Dialed Surcharge
NA

Issued: April 20, 1998 Effective *//749
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SECTION 4 - RATES
4.1 Preferred Voice Long Distance Service
‘The followang table of rates will apply.
Minutes Monthly Additional
Included Charge Minute Charge
Plan 1 20 $ 995 $.17 per munute
Plan 2 75 $19.95 $.15 per mnute
Plan 3 150 $29.95 $.13 per minote
Plan 4 300 $49.95 $.11 per menute
Plan 5 575 $69.95 $.09 per minute
42  Preferred Voice 800/888 (Inbound) Long Distance Service
Rate per minute - $0.19.
Plan is billed i one (1) minute increments with a one (1) minute mammum.
43  Preferred Voice Calling Card Service
Rate per minute - $0.19
Plan is billed in full minute increments.
44  Operator Services (For presubscribed customers)
441 Usage Rates .
NA
442 Operator Charges
NA
4.5  Determining Applicable Rate in Effect

For the initial minute, the rate applicable at the start of the chargeable nme at the calling

station applies. For additional minutes, the rate applicable s that rate which s in cffect at the
calling station when the additional minute(s) began. “That as, if chargeable time begns dunng
the Day penod, the Day Rate applics to the ininal aunute and to any addinonal minutes thar

lssued  April 20, 1998 Effective 4/ 1/,‘?3
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4.0

4.6.1

4.6.2

47

4.8

4.9

4.9.1

L 14 -
the call continues during the rte peniod. If the call contnues dunng into a different rate
peniod, the appropnate rates from that penod apply to any addinonal ounutes occurnng
that rate perod. If an additional minute is split between two rate peniods, the rate penid
applicable at the start of the minute applics to the entire minute.

Payment of Calls

All noted plans will be PRE-PAID. Additional charges that may accrue shall be billed
directly to the users billing address.

Late Payment Charges

Interest charges of 1.5% per month wall be assessed on all unpad balances more than thuy
days old.

Retum Check Charges

A retumn check charge of $25.00 will be assessed for checks returmned for insufficient funds 1f
the face value does not exceed $50.00; $50.00 if the face value excecds $300.00 or 5% of the
value of the check, which ever s greater.

Restoration of Service

A reconnection fee of $25.00 per occurrence is charged when service s re-establshed for
customers who had been disconnected for non-pa;ment.

Special Promotions

The company will, from time to time, offer special promotions to its customers Waving
certain charges. These promotions will be approved by the FPSC wath speaific starting and
endeng dates.

Special Rates for the Handicapped

Directory Assistance

NA

Issued  Agril 20, 1998 Effective _ 4%74€
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