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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) Docket No. 
between GTE Florida Incorporated and ) Filed: Apri127, 1998 
Florida Telephone Services ) 

PETITION OF GTE FLORIDA IN CORPORA TEO 
FOR APPROVAL OF RESALE AGREEMENT WITH 

FLORIDA TELEPHONE SERVICES 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a resale agreement wh1ch GTEFL has entered 

with Florida Telephone SarviCE!S (FTS). In support of this petit ion, GTEFL states: 

1. The United States Congress recently passed legislation amend1ng the 

Communications Act of 1934. This act, referred to as the Telecommun•cat•ons Act of 

1996, requires that any "interconnection agreement adopted by negotiation or arbitration 

shall be submitted for approval to the State commission • TelecommumcattOns Act of 

1996, §252(e). 

2. Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only if the commiss1on finds that the agreement (or any portion 

thereof) disaimlnates against a telecommunications camer not a party to the agreement 

or i f the implementation of that agreement is not consistent with the public Interest. 

convenience and nec.esslty. 

3. The agreement with FTS (attached hereto as Attachment A) does not 

discriminate agalnat other similarly situated carriers and is also cons1stenl w1th the public 

oorl•' I 
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• • 
anterest, convenience and necessity. As such. GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisaons noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on April27, 1998 

By: 

Attorneys for GTE Florida Incorporated 
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CERDFJCATE OF SEBYICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with Florida Telephone Services was sent via overnight 

delivery on April 24, 1998 to: 

Staff CounMI 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-<>850 

Florida Telephone Services 
Attention: Paul B. Joachim, President 

696 East Altamonte Drive, Suite 4 
Altamonte Spnngs, FL 32701 

\Jk~ 
Klmborty Caswell 
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This Resale Agreement (the "Agreemenr-), is made effective as of , 
199_, by and between GTE Florida Incorporated, with Its address for purposes of this 
Agreement at 201 N. Franklin Street. Tampa, Fl 33602 rGTE"), and Florida Telephone 
Services, In Ita capacity as a certified provider of local dlal·tone service ("FTS"). with Its 
address for tills Agreement at 696 East Altamonte Drive, Suite 4, Altamonte Springs. 
FL 32701 (GTE and FTS being referred to co!!octlveJy ae the "Parties· and Individually 
as a "Party"). This Agreement covers servlc.as In the state of Florida only (the "State"). 

WHEREAS, Section 251 of the Telecommunlcatlons Ad of 1996 (the "Act") Imposes 
specific obligations on LECs with respect to the Interconnection of their networtls. resale 
of their telecommunications services, access to their poles, ducts. conduits and 
rights-of-way and, In certain cases. the offering of certain unbundled network elements 
and physical collocatlon of equipment In LEC premises; 

NOW, THEREFORE, In consideration of the mutual provisions contained herein and 
other good and valuable ccnslderellon, the receipt and sufficiency of which are hereby 
acknowledged, GTE and FTS hereby covenant and agree as follows: 
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ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

This Agreement governs the purchase by FTS of cer181n telecommunications services 
provided by GTE In ita franchise areas for reNie by FTS. This Agreement Is an 
integrated package that reflects a balancing of Interests critical to the Parties. This 
Agreement will be submitted to the Florida Public Service Comml11lon (the 
"Comm1111on•) for approval. The Parties agree that their entrance Into this Agreement 
Is without prejudice to and does not waive any poaltlons they may have taken 
previously, or may take In the fut\Jre. In any leglalatlve. regulatory. judlclal or other 
public forum addreulng any mattera, Including matt.era related to the same types of 
arrangements and/or mettera related to GTE's cost recovery covered In this Agreement. 

The services .and faeliltles .o be provided to FTS by GTE In satisfaction of this 
Agreement may be provided purauant to GTE tartffl and then current prac1lces. Should 
such services and facilities be modified by tariff or by Order.lncludlng amy modifications 
resulting from other Commission proceedings, federal court review or other judicial 
action. such modifications will be deemed to automatically auperaede any rates and 
terms and conditions of this Agreement. GTE will provide notifiet tlon to FTS before 
such a tariff becomes effective. and FTS may provide input on such proposed tantf. The 
Parties shall cooperate with one another for the purpose of lncorporf!llng required 
modifications Into this agreement 
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ARTICLE II 

DEFINITIONS 

• 

1. Geneml Definitions. Except aa otherwise specified hemin. the following 
defirn!tlons shall apply to all Articles end Appendices contained In this 
Agreement. Additional deflnltlons that ere specific to the matters covered In a 
pamcular Artlde may appear In that Article. To the extent that there may be 
any conflict between a definition set forth In this Article II and any definition in a 
specific Artlde or Appendix, the definition set forth In the speciflc Article or 
Appendix shall control wtth respect to that Article or Appendix. 

1.1 "Act" means the Telecommunications Act of 1~. Public Law 104-104 ofthe 
104th United States Congress effective February 8. 1996. 

1.2 "Applicable Law" shall mean all laws, statutes, common law. regulations. 
ordinances. codes, rulet, guidelines. orders, permtta. and approvals of any 
Governmental Authority, which apply or relate to the subject matter of this 
Agreement. 

1.3 "Bona Fide Request (BFR)" process is Intended to be used when requestJDg 
customized Service Orders for certain services. features. capabiiiUes or 
functionality defined and agreed upon by the Parties as services to be ordered 
as Bona Ftde Requests. 

1.4 "Bualneu Day" shall mean Monday through Friday. except for holidays on 
which the U.S. mail ls not delivered. 

1.5 "Cantrallud Manage Dlatrlbutlon Syatem" (CMOS) means the billing 
record and clearing house transport system that the Regional Ball Opemtlng 
Companies ("RBOCs") and other lncumbentlECs use to efficiently exchange 
out collects and In collects as wan as Carrier Access Billing Sy.atam ("CABS") 
r&(;QrdJ, 

1.6 "Commt..lon" means the Aorida Public Service Commission . 

1. 7 "Competttlve Local Exchange Carrier" (CLEC) means any company or 
person authorized to provtde local exchange services In competition wrth an 
Incumbent Local Exchange Carrier ("ILEC"). 

1.8 "Compliance" means environmental and safety lsws and regulatJons are 
based upon a federal regulatory frameworX, with certain responslbilltles 
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delegated to the States. An environmental/safety compliance program may 
include review of applicable lawalregulations. development of written 
procedures, training of employees and auditing. 

1.9 "Cuatomer" may mean GTE or FTS depending on the context and which Party 
Ia receiving the service from the other Party. 

1.10 "Cuatomer Usage om• means that the locel telecommunications services 
usage data of an FTS customer. meaaured In minutes. sub-minute increments. 
message units, or otherwise. that Ia recorded and exchanged by the Parties. 

1.11 "EMR• means the Exchange Message Record which Is an industry standard 
record used to exchange telecommunications message Information among 
CLECs for billable. non-bUiable, sample, settlement and study date. EMR 
fonnat Is defined In BR-<>10-2()()..()10 CRIS Exchange Message Record. 
published by Bellcore and which defines the Industry standard for exchange 
meaaage records. 

1.12 "E-811 s.rvtc.• Is a method of routing 911 calla to a Public Service Answering 
Point that uses a customer locetlon database to datannlne the location to 
which a call shook! be routed. E-9-1·1 service Includes the forwarding of the 
calle(s Automatic Number Identification (ANI) to the PSAP where the ANI Is 
used to retrieve and display the Automatic Location ldentlflcatlon (All) on a 
t.ennlnal screen at the answering Attendanra position. It usually includes 
selective routing. 

1.13 "Exctulnge Service• refers to all basic acceaa line services. or any other 
services offered to end users which provide end users with a telephonic 
conn&ctlon to, and a unique telephone number address on, the public switched 
telecommunications networt< \fSlli"). and which enable such end users to 
place or receive calla to all other stations on the PSTN. 

1.14 "FCC'" means the Federal Communications Commission. 

1.15 "Guide• means the GTE Open Mart<et Transition Order/Processing 
Guide/ALEC Customer Guide, which contains GTE's operating procedures for 
ordering, provisioning, trouble reportlng and repair for resold services and 
unbundled elements. Except as speclfically provided otherwise in thla 
Agreement, service ordering, provl.slonlng. billing and malnt.enance shall be 
govemed by the "Guide" which may be amended from tlme to time by GTE os 
needed. 
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1.16 "'ncumbent Loc.l Exchane- Canter" (ILEC) means any local exchange 

canier that was as of February 8, 1996, deemed to be a member of the 
Exchange Carrier Association as set forth In 47 C.F.R. §69.601(b) of the FCC's 
regulations. 

1.17 MIXCM or Mlnlllrexcha.nge earner" meam a telecommunications service 
provider authorized by the FCC to provide Interstate long distance 
communlcationa aefVIcea between LA TAt and are authorized by the State to 
provide Inter· and/or Intra LATA long dlatence communication• services within 
the State. 

1.18 "UM lnfonnaUon Data Bae (UDBt means one or all, as the context may 
require, of the Une lnfom\atlon databaaea owned Individually by GTE and other 
entitles which provide, among other things, calling card validation functionality 
for telephone line rumber cards issued by GTE and other entities. A LIDS also 
contains validation data for collect and third numbar-bUied calla; I.e., SOled 
Number Saeening. 

1.19 "L.ooal Exchange Canter" or "LEC" means any company certified by the 
Commlsalon to provide local exchange telecommunications serlice. This 
Includes the Parties to this Agreement 

1.20 Mlocal Number Portability (LNP)" means the ability of users of 
telecommunications services to retain, at the seme location, existing 
telecommunications numbare without Impairment of quality, reliability, or 
convenience when switching from one telecommunications carrier to another. 

1.21 "Loc:.l Tl'llfftc" means traffic that Is originated by an end user of one Party and 
terminates to the end user of the other Party wtthln GTE's then current local 
serving area, Including mandatory local caUing scope arrangements. A 
mandatory local calling scope arrangement Ia an arrangement that provides 
end u... a local caJUng scope, Extended Area Service \EAS"), beyond the1r 
bask: exchange HIVIng area. Local Tratnc does Qgt lnclude optional local 
calling acopes (l.e., optional rate pac:Qges that permit the end uaer to choose 
a local calling ac:ope beyond their ballc exchange serving area for an 
additional fee), referred to hereafter as •optional EAS." Local Tratnc excludes 
Information Service Providers ("ISP") tratllc (e.g., Internet, paging, 900-976, 
etc.). 

1.22 "NANP" mean a the "North American Numbering Plan•, the system of 
telephone numbering employed In the United States. Canada, and the 
Caribbean countriM that employ NPA 609. 
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1 .23 "Numbering Plan Araa" or "NPA" Is also sometimes referred to as an area 

code. This Is the three digit Indicator which Is defined by the "A". "B", and ·c· 
dlglta of each 10-dlgit telephone number within the NANP. Each NPA contains 
800 possible NXX Codas. There a.re two general categories of NPA. 
"Geographic NPAa" and "Non-Goog!lphic NPAa". A Geographic NPA Is 
auoclated with a defined geographic area. and all telephone number. bearing 
such NPA are auociated with aervlcet provided within that geographic area. 
A Non-Geog,..phlc NPA, also known as a •service Aaaa Coda" or ·~ 
Ci:lsa" Ia typically anoclated with a apeolallzed teleoommunlcatlona aervlce 
which may be provided acrose multiple geographic NPA areas. 800. 900, 700. 
and 888 are examples of Non-Geographic NPAs. 

1.24 "NXX", "NXX Code", "Central Ofnc:e Code" or "CO Code" Ia the three digit 
switch entity Indicator which Ia defined by the "0". "E". and "F" digits of a 10-
dlgit telephone number within the NANP. Each NXX Code contains 10,000 
station number.. 

1.25 "i11 Sarvtc:e" means a untveruJ telephone number which gives the pYblic 
direct acceu to the PSAP. Balle 911 aervlc:e collects 911 eels from one or 
more local exchange switches that serve a geographic area. The calls are 
then sent to tho correct authority designated to receive such calls. 

1.26 "OLN" means Originating Line Number ("OLN") Screening which Indicates to 
an opttrator the acceptable billing methods for calls originating from the calling 
number (e.g .. penallnstltutlons. COCOTS). 

1.27 "Su"-ldlary" of a Party means a corporation or other legal entity that Is 
majority owned by such Party. 

1.28 "Teltcommunlc:etlona Sarvlcea" means the offering of telecommunications 
for a fee directly to the public, or to such classes of user. as to be effectively 
available directly to the public, regardless of the facllitlen used. 

1.29 "Un0eftn4td Temaa" means tho Parties acknowledge that terms may appear 1n 

this Agreement which are not defined and agree that any such terms shall be 
con11n.Jed In accordance with their customary usage In the telecommunlcatlons 
lnduatry as of the effective date of this Agreement. 

1.30 "VerUcal Futurn" (Including "CLASS Featurnj means vertical services 
and switch functlonalltles provided by GTE. Including: AutomaUc Call Back; 
Automatic Recall; Call Forwandlng Busy Una/Don't Answer. Call Forwarding 
Don't Answer. Call Forwarding Variable; Call Forwarding - Busy Una; Call 
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Trace; Call Waltlng; Call Number Delivery Blocking Per Call; Calling Number 
Blocklng Per Line; Cancel Call Waltlng; Dlatlnctlve Ringing/Call Waltlng; 
lncomlhg Call Line ldentlflcatlon Delivery; Selective Call Forwaro: Selective 
Call Rejection; Speed Calling; and Three Way Calling/Call Trarnsfer. 
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ARTICLE Ill 

GENERAL PROVISIONS 

• 

1. Scgpe of General proy!sions. Except as may otherwise be set forth in a 
particular Article or Appendix of thla Agreement. In which case the provisions of 
such Article or Appendix shall control. these General Provisions apply to all 
Articles and Appendices of this Agreement. 

2. Tonn and Toanlnatioo. 

2.1 I§ml. Subject to the termination provisions contained in this Agreement. the 
term of this Agreement shall be two (2) years from the effective date 
referenced In the first paragraph of this Agreement and shall continue in effect 
for consecutive one (1) year terms untll either Party gives the other Party at 
least ninety (90) calendar days written notice of termination. which termination 
shall be effective at the end of the then-current term. In the event notice is 
given less than 90 calendar days prior to the end of the current term. this 
Agreement shall remain In effect for 90 calendar days after such notice is 
received. provided. that In no case shall the term be extended beyond 90 
calendar days after the end of the current term. 

2.2 post-Teaninat!on Arrangements. Except in the case of termination as a result 
of either Party's default ore termlnat!on upon sale. for service arrangements 
made available under this Agreement and existing at the time of termination. 
those arrangements may continue withou1 1oterrupt!on (a) under a new 
agreement voluntarily executed by the Parties; (b) standard terms and 
conditions approved and made generally effective by the Commission. if any: 
(c) tariff terms and conditions made generally available to ali CLECs: or (d) any 
rights under Section 252(1) of the Act 

2.3 Iean!oatlon Uoon Qofaylt. Either Party may terminate this Agreement in whole 
or In part In the event of a default by the other Party. provided however. that 
the non-defaulting Party notlfles the defaulting party In wrttlng or the alleged 
default and that the defaulting Party does not cure the alleged default within 
sixty (60) calendar days of receipt of written notice thereof. Default is defined 
to include: 

nc.n 

(a) A Party's Insolvency or the initiation of bankruptcy or receivership 
proceedings by or against the Party; or 
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(b) A Party's refusal or failure In any material respect properly to perform its 

obligations under this Agreement, or the violation any of the matenal 
terms or conditions of this Agreement. 

2.4 Iermlnatloo Vooo Sale. Notwithstanding anything to the contrary contained 
herein, a Party may terminate this Agreement as to a specific operating area or 
portion thereof of such Party If such Party sells or otherwise transfers the area 
or portion thereof. The Party shall provide the other Party with at least ninety 
(90) calendar days' prior wr1tten notice of such termination. which shall be 
effective on the date specified In the noUce. Notwithstanding termination of this 
Agreement as to a specific operating area. this Agreement shall remain in full 
force and effect in the remaining operaUng areas. 

2.5 Llabll!ty yoon Tennioation. Termination of this Agreement. or any part hereof. 
tor any cause shrJI not release either Party from any !lability which at the llme 
of termination had already accrued to the other Party or whict\ thereafter 
accrues in any respect to any act or omlaalon ocam1ng prior to the termination 
or from an obligation which is expressly staled in this Agreement to survive 
termination. 

3. AIDendmonts. Any amendment. modification, or supplement to this Agreement 
must be in writing and signed by an authorized represantatlve of each Party. 
The term "thla Agreement• shall include future amendments. modiflcallons. and 
supplements. 

4. Assignment. Any assignment by either Party of any right. obligation. or duty, ln 
whole or in part, or of any lnt.erest. wlthoot the written consent of the other 
Party shall be void. ex.cept that either Party may asalgn all of its rights. and 
del&gate its obligations, liabilities and dulles under this Agreement. either in 
whole or in part. to any enllty that Ia, or that was Immediately preceding such 
aulgnmeot, a Subsidiary or Affiliate of that Party without consent. but with 
written notification. The effectiveness of an aulgnment shall be conditioned 
upon 1he ualgnee's written &IISumptlon of the rights, obligations, and dulles of 
the aaalgning Party. 

5. Ay!hodty. Each person whose signature appears on this Agreement 
represenl4 and warrants that he or she has authority to bind !he Party on 
whoaa behalf he or aha has executed this Agreement. 

6. Btloonalblllzy for payment. All charges for Services provided under this 
Agreement will be billed to FTS. Including all applicable taxes and surcharges. 
In addition, the End Uaer Common Line (EUCL) Charge from GTOC Tariff FCC 
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No. 1 Ia applicable to Resold Services. FTS Is responsible for payment of 
charge~ bUied regardless of any billing arrangements or situation between FTS 

and its end user customer. 

7. BQUng and payment. Except as provided elsewhere In this Agreement, FTS 

and GTE agree to exchange all information to accurately, reliably, and properly 

bill for features, functlona and services rendered under this Agreement. 

7.1 D!spyto. If one Party dlaputH a billing statement Issued by the other Party, L"e 

blled Party shall notify GTE In writing regarding the nature and the basis of the 
dlaputa within six (6) months of the statement date or the dispute shall be 
waived. The Parties shall d ftlgenlly wort( toward resolution of all billing 11suas. 

7.2 Lito payment Charoe. If any undisputed amount due on the billing statement 

Ia not received by GTE on the payment due date, GTE may charge, and FTS 

agrees to pay, at GTE'a option, Interest on the past due balance at a rate equal 
to the lesser of the Interest ratH set forth In the applicable GTE state or 
lnteratate accesa tariffs, one and one-half percent (1 ~%)per month or the 
maxlmum nonuaurioua rata of Interest under applicable law. LAte payment 
charges shall be Included on the next statement. 

7.3 Quo Date. Payment Is due 30 calendar days from the bill date. 

7.4 Aus1!ll. Either Party may conduct an audit of the other Party's books and 
recorda pertaining to the Services provided under this Agreement. no more 
frequently than once per twelve (12) month period, to evaluate the other Party's 
aca.ncy of bOling, data and Invoicing In accordance with this Agreement Any 

audllahall be performed as follows: (I) following at leutthlrty (30) Business 
Days' prior written notlce to the audited Party; (II) aubjed to the reasonable 
achedullng requlrementa and llmitallona of the audited Party: (Ill) at the auditmg 
Party's tole coat and expense: (lv) of a reasonable scope and duration: (v) In a 
manner ao as not to Interfere with the audited Party's busineaa operations: and 
(vi) In compliance with the aud tted Party's aecurtty rules. 

8 . Blading Ef'ltc;;t. Thll Agraement shall be binding on and Inure to the beneftt of 
tho raapect.lve aucceaaora and permitt8d aaslgns of the Parties. 

9. Caoacjty Plannjna and fQfJ!Cittiog. Within thirty (30) days from the Elfectrve 

Data of this Agreement, the Partlet agree to have met and developed jo1nt 
planning and foreceatlng reaponslbllltiH which are applicable to Local 
SeMc:ea, lndudlng Features. Such responaibUitles shall Include but are not 
limited to the following: 
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(a) The Parties w111 establish periodic reviews of network and technology 

p(ans and will notify one another no later than six (6) months In advance 
of changes that would Impact the provision of services. 

(b) FTS will furnish to GTE Information that provides for state-wide annual 
forecaatl of order activity, In-service quantity forecasts, and 
facility/demand forecasts. 

(c) FTS shall notify GTE promptly of changes to C\Hrent forecasta (Increase 
or dectease) that generate a shift In the demand curve for t..,e following 
forecasting period. 

10. CompUanco wjtb Lawa and Begylatlons. Each Party shall comply w1th all 
federal, state, and local staMes. regulations, rules, ordinances. judicial 
decisions, and administrative rulings appllceble to !t3 perfonnanca under this 
Agreement. 

11 . Conf!Ciantlal!nfptmatlon. 

11 .1 Identification. Either Party may disclose to the other proprietary or confidential 
customer, technical, or bualneaa Information In written, graphic, oral or other 
tangible or Intangible forms ("Confidentlallnfonnatlon"). In order for 
Information to be considered Confidential Information under this Agreement. It 
must be marked "Confidentlar or "Proprietary." or bear a marking of similar 
Import. Orally or visually disclosed Information shall be deemed Confidential 
Information only If contemporaneously identified as such and reduced to writing 
and delivered to the other Party w1th a sta1ement or martdng of confidentiality 
within thirty (30) calendar days after oral or visual disclosure. 

Notwithstanding the foregoing, praordens and all ordens for Services placed by 
FTS pursuant to this Agreement. and Information that would constitute 
cuat.omer proprietary networil Information of FTS end user customens pursuant 
to the Ad and the rules and regulations of the FCC. as wall es recorded usage 
lnfonnallon with reapect to FTS end u&era, whether disclosed by FTS to GTE 
or otherwise acquired by GTE In the course of Ita perfonnanca under this 
Agreement, and Where GTE Is the NANP Number Plan Admlnlatretor. FTS 
Information submitted to GTE In connection w1th such responsibilities shall be 
deemed Comidentlallnformatlon of FTS for all purposes under this Agreement 
whether or not speclflcally marked or designated as confidential or proprietary. 

11 .2 Handling. In order to protect such Confidential Information from Improper 
dlaclosure, each Party a~rees: 
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(a) That all Confidential Information shall be and shall remain the exclusive 

p~perty of the source; 

(b) To limit access to such Confidential Information to authorized employees 
who have a need to know the Conftdentlallnformation for performance of 
this Agreement; 

(c) To keep such Confidential Information confidential and to use the same 
level of care to prevent disclosure or unauthorized use of the received 
Confidential Information as it exercises in protecting ita own Confidential 
Information of a similar natllre; 

(d) Not to copy, publish, or disclose such Confidential Information to others or 
authorize anyone alae to copy, publish. or disclose such Confidential 
Information ~o others without the prior written approval of the source; 

(e) To return promptly any copies of such Confidential Information to the 
soorce at ita request; and 

(f) To use such Confidential Information only for purposes of fulfilling work or 
services performed hereunder and for other purposes only upon such 
terms as may be agreed upon between the Parties In writing. 

11 .3 Exceotiono. These obligations shall not apply to any Confidential Information 
that was legally in the reclpienrs possession prior to receipt from L'1a source. 
was received in good faith from a Third Party not subject to a confidential 
obligation to the source. now Is or later becomes publidy known through no 
breach of confidential obligation by the recipient, was developed by the 
recipient without the developing pensons having access to any of the 
Confidential Information received in confidence from the source, or thet is 
required to be disclosed pursuant to subpoena or other proces.a Issued by a 
court or administrative agency having appropriate jurisdiction. provided. 
however, that the ~nt shall give priof' notice to the source and shall 
reasonably coopenrta If the source deems It necesaary to seek protective 
arrangements. 

11 .4 Suryiyal. The obligation of confidentiality and use with respect to Confidential 
Information disclosed by one Party to the other shall survive any termination of 
this Agreement for a period of three (3) years from the data of the Initial 
dlldoaure of the Confidential Information. 
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12. Consent. Where consent. approval, or mutual agreement is required of a 

Party, It aha!! not be unreasonably withheld or delayed. 

13. Cooperation on Fraud Minimization. FTS aaaumea reaponelblllty for all fraud 
aaeoclated with Ita and uaer cuatomera and accounts. GTE shall have no 
responsibility for, nor Is It required to Investigate or make adjustments to FTS's 
account In cases of fraud. The Parties agree that they shall cooperate with one 
another to resolve caaes of fraud. The Partlea' fraud minimization procedures 
,,. to be COlt effective and Implemented ao as not to unduly ilurden or harm 
one Party as compared to the other. 

14. Olacute Buo!utjon. 

14.1 AJtemativo to Lltlga!lon. Except as provided under Sectlon 252 of the Act with 
respect to the approval of this Agreement by the Commission. tho Parties 
desire to resolve disputes arising out of or relating to thlt Agreement without 
lltlqat!on. Acoordlr.jjly, except for actlon seeking a temporary restrelnlng order 
or an Injunction related to the pvrpoaea of this Agreement. or suit to compel 
compliance with this dispute resolution process, the Parties agree to use the 
following alternative dispute resolution procedures es their sole remedy with 
retpect to any controversy or dalm arising out of or relating t.o this Agreement 
or Itt breach. 

14.2 Negotiations. At the written request or a Party, each Party will appoint a 
knowledgeable, responsible representative to meet and negotiate In good faith 
to resolve any dispute arising out of or relating to this Agreement. The Parties 
intend that these negotiations be conducted by non-lawyer. business 
representatives. The location. format. frequency, duration, and conduslon of 
these dlscuaalona shall be left to the discretion of the representatives. Upon 
agreement, the representatives may utilize other alternative dispute resolution 
procedunaa such at medlation to assist In the negotiations. Discussions and 
COITUpOndence among the representatives for purposes of these negotiations 
shaU be treated as confidential Information developed for purposes of 
Mttlement, exempt from discovery. and shall not be admissible In the 
arb11ration deac:rlbed below or In any lawsuit without the ooncurrence of all 
Partlel. Doetm~enta ldentl11ed In or provided with such communications, which 
are not prepared for purposes of the negotiations, are not so exempted and 
may, if otherwise dlaawereble, be discovered or otherwise admissible, be 
admitted in evidence, in the arbitration or lawsuit. 

14.3 Arbbratlon. If the negotiations do not resolve the dispute within sixty (60) 
Busineaa Days of the Initial written request, the dispute shall be submitted to 
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binding arbitration by a single arbitrator pursuant to the Commercial Altitratlon 
Rules of the American Astltration Association except that the Parties may 
select 'an arbitrator outside American Altltratlon Association rules upon mutual 
agreement. A Party may demand such arbitration In accordance with the 
procedures set out In those rules. Discovery shall be controlled by the 
arbitrator and ahall be permitted to the extent aet ovt In this aectlon. Each 
Party may aubmlt In wr1tlng to a Part/ . and that Party ahall eo respond to. a 
maximum of any combination of thirty-live (3!5) (none of which may have 
subparts) of the following: lntei'TOOatorles, demands to produce documents. or 
requests for admission. Each Party Is alto ent!Ued to take the oral deposition 
of one Individual of another Party. Additional dlaoovery may be permitted upon 
mutual agreement of the Parties. The arbitration hearing shall be commenced 
within sixty (60) Business Days of the demand for arbitration. The arbitration 
shall be held In a mutually agreeable clty. The arbitrator shall control the 
scheduling ao as to proceu the matter expedttloualy. The Parties mey submit 
written brier.. The arbitrator shall rule on the dispute by Issuing a written 
opinion within thirty (30) Business Days after the close of hea.ring.s. The times 
speci1led In thla section may be extended upon mutual agreement of the 
Parties or by the arbitrator upon a showing of good cause. Judgment upon the 
award rendered by the arblttator may be entered In any court having 
jurisdiction. 

14.4 Ex!M!d!ted Arbitration prpcedyrea. If the Issue to be reeotved through the 
negotiations nsferencad In Section 14.2 directly and materially affects service t.o 
either Party's end user customers, then the period of reaolutlon of the dispute 
through negotiations before the dispute Is to be submitted to binding arbitration 
shall be fiVe (5) Business Days. Once such a service affecting dispute is 
submitted to arbitration, the arbitration shall be conducted pursuant to the 
expedited procedures rules of the Commerclal Altltration Rules of the 
American Arbitration Association (i.e .• rules 53 through 57). 

14.5 Costa. Each Party shall bear Ita own costa of these procedures. A Party 
seeking d lSCOVBfY lhall reimburse the responding Party the costs of production 
of documents (Including search time and reproduction costa). The Parties shall 
equally split the feea of the arbitration and the arbitrator. 

14.6 Contlnygqs Smy!co. The Parties shall continue providing services to each 
other during the pendency of any dispute resolution procedure. and the Parties 
shall continue to perform their obligations (Including making payments in 
accordance with Article IV, S&Ctlon 4) in accordance with this Agreement. 
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15. Entira Agrument. This Agreement constitutes the entire agreement of the 

Parties pertaining to the subject matter of this Agreement and supersedes all 
prior agreements, negotiations, proposals, and representations. whether 
written or oral, and all contemporeneous oral agreements, negotiations, 
proposals, and representations concerning such subject matter. No 
representations, understandings. agreements. or warranties. expi"8S88d or 
Implied. have been made or relied uron In the making of this Agreement other 
than those specifically set forth herein. 

16. Exptnaea. Except as specifically set out In this Agreement, each Party shall 
be solely responsible for Ita own expentH Involved In all activities related to 
the subject of this Agreement. 

17. Force Maloure. In the event performance of this Agreement. or any obligation 
hereunder, Is either directly or Indirectly pnavented, restricted, or Interfered with 
by reaaon of fire, flood. earthquake or likes acta of God, ware. revolution. dvU 
coiMlOtlon, explosion, acta of public enemy, embargo. acta of the government 
in ita sovereign capacity, labor difficulties, Including without limitation, strikes. 
slowdowns. picketing, or boycotts, unavaUabHity of equipment from vendor. 
changes requested by FTS. or any other clrcumatancea beyond the reasonable 
control and without the fault or negligence of the Party affected. the Party 
affected, upon gMng prompt notice to the other party. shall be exC\Ised from 
S1Jch performance on a day-tcHiay basis to the extent of such prevention. 
nsatllctJon, or interference (and the other Party shall likewise be exC\Ised from 
performance of Ita obligations on a day-to-day basis until the delay. restriction 
or Interference has ceased); provided however, that the Party so affected shall 
use diligent efforts to avoid or remove such causes of nonperformance and 
both Parties shall proceed whenever such causes are removed or cease. 

18. Good Faith Performance. In the performance of their obligations under this 
Agreement, the Partlea shall act in good faith. In situations In which notice. 
ooment, approval or similar action by a Party Is permitted or required by any 
pn:Msion of thlt Agreement, such action shall not be unnsaaonably delayed. 
withheld Of conditioned. 

19. Governing Law, This Agreement shall be governed by and construed in 
accordance with the domestic laws of the state where tho Services are 
provided or the facilities reside and shall be subject to the exclusive jurisdiction 
of the courts therein. 

20. Standard pract!coa. The Parties acknowledge that GTE shall be adopting some 
lndustly standard approaches and/or eatabHahlng Its own standard approaches 
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to various requirements hereunder applicable to CLEC Industry which may be 

added In the Guide. FTS agrees that GTE may Implement such approaches to 
satisfy any GTE obllgatlons under thla Agreement. A copy has been provided 
to FTS and Ia lncorporeted by n .. :erence Into this Agreement. 

21 . He&dlnga. The headings In this Agreement are Inserted for convenience and 
Identification only and shall not be considered In the Interpretation of this 
Agreement 

22. lndeROOdont Cootractoc Botatlooe'l~. The persons provided by each Party 
shall be solely that Party's employees and ahaU be under the sole and 
exclusive direction and control of that Party. They Shall not be considered 
employees of the other Party for any purpose. Each Party shall remain an 
independent contractor with rupect to the other and ahaD be r-esponsible for 
compliance with all laws. rulet and regulations involving, but not limited to. 
empiloyment of labor, hOura t"f labor. health and aafety, woridng condltlons and 
payment of wages. Each Party shall also be responsible for payment of taxes. 
including federal, state and municipal taxes, chargeable or assessed with 
respect to Ita employees. such as Social Security, unemploym-ent, wori<ers' 
comi)Gnaatlon, disability Insurance, and federal and state withholding. Each 
Party shall Indemnify the other for any loaa. damage, !lability, claim, dem&nd. or 
penalty that may be sustained by reason of Ita faUure to comply with this 
provision. 

23. Law Enforcoment lntorflqe. 

23.1 Except to the extent not avaUable in connection With GTE's opera bon of i'.s own 
business. GTE shall provide seven day a week/twenty-four hour a day 
assistance to law enforcement persons for emergency traps, aaalstance 
Involving emergency traces and emergency Information retrieval on ctJstomer 
Invoked CLASS services, Including, without !Imitation, call traoea requested by 
FTS. 

23.2 GTE agrees to wori< jointly with FTS In security matters to support law 
enforcement agency requirements for tapa. traces. court ordens, etc. Charges 
for providing such aervloea for FTS Customers will be billed to FTS. 

23.3 GTE will, In non emergency situetlooa, lnfonn the requesting law enforcement 
agencies that the eod-t~lef' to be Wire tapped. tntoed, etc. Is an FTS Customer 
and shall refer them to FTS. 
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24. LiabilitY and lndemnjty . 

. 
24.1 lndemntflca!loo. Subject to the !Imitations set forth In Section 24.4 of this 

Article Ill, FTS agrees to release, indemnify, defend, and hold harmless GTE 
from all losses, claims, demands, damages, expenses, suits, or other actions, 
or any liability Whatsoever, InCluding, but not limited to, coats and attorney's 
fees, whether suffered, made, Instituted. or asserted by any other party or 
person, for Invasion of privacy, personal injury to or death of any person or 
persons, or for losses, damages, or destruction of property, whether or not 
owned by othera, regardless of form of action. 

24.2 End User and Content-Belated Claims. FTS agrees to release, Indemnify, 
defend, and hold harmless GTE. ita affiliates, and any third-party provider or 
operator of facilities involved in the provision of Services (collectlvely, the 
"lndemntfled Party") from all losses, claims, demands. damages, expenses, 
suits, or other actions, or 'loy !lability whatsoever, including, but not limited to, 
costs and attorney's fees, suffered. made, Instituted, or asserted by FTS's end 
users against an Indemnified Party arising from Services. FTS further agrees 
to release, Indemnify, defend, and hold harmless the Indemnified Party from all 
losses, claims, demands, damages, expenses. suits, or other actions, or any 
liability whatsoever, Including, but not limited to, costs and attorney's fees. 
suffered, made. instlt\Jted, or asserted by any Third Party against an 
lndemntfled Party arising from or In any way related to actual or alleged 
defamation, libel, slander. Interference with or misappropriation of proprietary 
or creative right, or any other Injury to any person or property arising out of 
content transmitted by the lndemntfled Party or such Party's end users. or any 
other act or omission of the Indemnified Party or such Party's end users. 

24.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS 
OR WARRANTIES TO FTS CONCERNING THE SPECIFIC QUALITY OF ANY 
SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS. 
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING. OR 
FROM USAGES OF TRADE. 

24.4 Limitation of Llabllt:y. Each Party's !lability, whether in contract. tort or 
otherwise, shall be limited to direct damages, which shall not exceed the 
monthly cr.arges for the Services for the month during which the claim of 
liability arose. Under no circumstance shall either Party be responsible or 
liable for Indirect, lnclden1al, or consequential damages. Including, but not 
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limited to, economic loss or lost busineas or profits, damages arising from the 
uae 01' performance of equipment or software, or ttle loss of use of software or 
equipment. or any accessories attached thereto, delay, error. or loss of data. 
Should either Party provide advice, mike recommendations. or supply other 
analysis related to the Services described in this Agreement, this limitation of 
liability shall apply to provision of such advice, recommendations. and analysis. 

24.5 Intellectual Prooorty. GTE shaU have no obligation to defend, Indemnify or hold 
harmless. or acquire any licenae or right for the benefit of, or owe any ottler 
obligation or have any liability to. FTS baaed on or arising from any claim. 
demand, or proceeding by any Third Party aUeglng or asaerting that the use of 
any circuit, apparatua. or system. or the uae of any software, or the 
performance of any service or method, or ttle provision or uae of any facilities 
by either Party under ttlls Agreement constitutes direct or contributory 
Infringement. or mt.uae'or misappropriation of any patent. copyright. 
trademar1<. trade aecre~. or any other proprietary or intellectual property right of 
any Third Party. 

25. Myltlplo Counterparts. Thla Agreement may be executed In multiple 
counterpart8, each of which ahall be deemed an original, but all of which shall 
together constitute but one and the aame document 

26. No Offer. This Agreement wlll be effective only upon execution and delivery by 
both Parties and approval by the Commission in accordance with Section 252 
of the Act. 

27. No Third party Benoftclarjeo. Exceptaa may be specfficatly set forth In this 
Agreement. this Agreement does not provide and shall not be construed to 
provklo third parties with any remedy. claim. liability. reimbursement. cause of 
action, or other right or privilege. 

28. Notk;ea. Any notice to a Party required or permitted under this Agreement 
shall be In writing and shall be deemed to have been received on the date of 
service If served peraonally, on the date receipt Is acknowledged In writing by 
the raclplent If delivered by regular U.S. maU. or on the date stated on the 
receipt If delivered by certlfled or registered mall or by a courier service ttlat 
obtains a written receipt Upon prior Immediate oral agreement of the parties' 
designated raclpbnta lden1ified below, nollce may also be provided by 
facsimile. Internet or electronic messaging system. which shall be effective if 
sent before 5:00p.m. on that day, or If sent after 5:00 p.m. It will be effective on 
the next Bualneaa Day following the date sent Any nollce shall be delivered 
using one of tho altematlves mentioned In this section and shall be directed to 
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the applicable address indicated below or such address as the Party to be 
notified has designated by giving notice In compliance with this section: 

If to GTE: 

Copy to: 

If toFTS: 

29. Protection. 

GTE Florida Incorporated 
Attention: Regional Director-

Regulatory & Industry Affairs 
201 N. FraniJin Street 
Tampa, FL 33802 
Facsimile number. 8131223~888 

GTE Carrier Mar1tets 
201 N. Franklin Street 
Tampa. FL 33602 

Florida Telephone Services 
Attention: Paul B. Joachim, President 
696 East Altamonte Drtve, Suite 4 
Altamonte Springs, FL 32701 
Facsimile number: 4071331-9429 

29.1 Impairment of Setyjco. The charect&rlstics and methods of operation of any 
circuits. facilities or equipment of either Party connected with the services. 
facilities or equipment of the other Party pursuant to thlt Agreement shall not 
interfef8 with or impair service over any facilities of the other Party. its affiliated 
companies, or Its connecting and concurring carriers involved in Its services. 
causa damage to their plant, violate any applicable law or regulation rogardlng 
the lnv811on of privacy of any communications cerried over th& Party's facllitles 
or create hazards to the employees of either Party or to the public (each 
hereinafter referred to as an "Impairment of Service"). 

29.2 RMQiuUoo. If either Party causes an Impairment In Service. the Party whose 
network or service It being Impaired (the "Impaired Party") shall promptly notify 
the Party causing the Impairment of Service (the "Impairing Party") of the 
nature and location of the problem and that. unless promptly rectified. a 
temporary dlsoontlnuanoa of the usa of any circuit. facility or equipment may be 
required. The Impairing Party and tho Impaired Party agree to 'WOf'k together to 
attempt to promptly te$0/va the Impairment of Sef\llce. If the Impairing Party Is 
unabl~ to promptly remedy the Impairment of Service, than the Impaired Party 
may at Its option temporarily discontinue the use of the affected circuit. faoiity 
or equipment. 
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30. Publicity. Ally news releaae. public announcement, advertising, or any form of 

publicity pertaining to this Agreement, provision of Services pursuant to it, or 
auocl:&tlon of the Parties with respect to provision of the services described In 
this Agreement shall be subject to prior written approval of both GTE and FTS. 

31 . Reoulatory Agency Cootml. This Agreement shall at all Urnes be subject to 
changes, modiftcations, orders, and rulings by the Federal Communications 
Commission and/or the applicable state utility regulatory commission to the 
extent the substance of this Agreement II or becomes subject to the jurladlctlon 
of auch agency. 

32. Cheogu jn Legal Booylrementa. GTE and FTS further agree that the terms 
and conditions of this Agreement were composed In order to effectuate the 
legal requirements In effect at the tlme the Agreement was produced. Any 
modifications to those requirements will be deemed to automatically supersede 
any terms and conditions of this Agreement. 

33. Effectlyo Date. If this Agreement or changu or modifications thereto are 
subject to approval of a regulatory agency, the "effective date• of this 
Agreement for such purpose$ will be ten (10) Business Days after such 
approval. Such date shall become the "effective date• of t.'tls Agreement for all 
purposes. 

34. Boayla1ory Matt&(J. Each Party shall be responsible for obtaining and keep1ng 
In effect all their own FCC, state regulatory commission, franchise authority and 
other regulatory approvals that may be required In connection with the 
performance of Its obligations under this Agreement. 

35. Ryla of Construction. No rule of construction requiring interpretation against 
the drafting party hereof shall apply In the Interpretation of thla Agreement. 

36. SO!'Jion Botorencos. Except as otherwise speclfled. references within an 
Attlcle of this Agreement to a Section refer to SecUons within that same Article. 

37. Seryloo Standards. 

37.1 The Parties shall meet applicable quality of local service standards Imposed by 
the Commlsabn and will provide a level of services to each other under this 
Agreement In compliance with the nondiaeriminallon requirements of the Act 
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37.2 The Parties will alert each other to any network events that can result or have 

resulted In service interruption, blocked calls, and/or changes in networtt 
performance In the same manner as It uses for itself. 

38. Seyerabiljty. It any provision of this Agreement Is held by a court or regulatory 
agency of compemnt jurisdiction to be unenforceable, the rest of the 
Agreement shaU remain In full force and effect and shall not be affected unless 
removal of that provision results, In the opinion of either Party, In a material 
change to this Agreement If a material change as described In this paragraph 
occurs at a result of action by a court or regulatory agency, the Parties shall 
negotiate In good faith for replacement language. If replacement language 
cannot be agreed upon within a re .. onable period, either Party may terminate 
this Agreement without penalty or llabUity for such termination upon written 
notice to the other Party. 

39. Sutxxmtracto!J. GTE may enter into subcontracts with third parties or affiliates 
for the perfolmance or any of GTE's duties or obligations under this 
Agreement 

40. Subsequent Law. The terms and conditions of this Agreement shall be subject 
to any and all applicable laws, rules, or regulations that subsequently may be 
prescribed by any federal, state or local governmental authority. To the extent 
required by any such subsequently prescribed law, rule. or regulation. the 
Parties agree to modtfy, in writing, the affected tarm(a) and condltlon(s) of th is 
Agreement to bring them into compliance with such law, rule, or regulation. 

41 . Taxes. Any state or local exclae, sales, or use taxes (excluding any taxes 
levied on income) resulting from the performance of this Agreement shall be 
bome by the Party upon which the obligation for payment Is Imposed under 
applicable law, even if the obligation to collect and remit such taxes Ia placed 
upon the other Party. The collecting Party shall charge and collect from the 
obligated Party, and the obligated Party agrees to pay to the collecting Party. 
all applicable taxes, except to the extent that the obligated Party notlflea the 
collecting Party and provides to the collecting Party appropriate documentation 
as GTE requires that qualifies the obligated Party for a full or partial exemption. 
Any such taxes shall be shown as separate Items on applicable billing 
documents between the Parties. The obligated Party may corntest the sama In 
good faith, at ita own expense, and shall be entitled to the benefit of any refund 
or recovery, provided that such Party shall not permit any lien to exist on any 
asset of the other Party by reason of the contest The collecting Party shall 
cooperate In any such contest by the other Party. The other Party will 
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indemnify the collecting Party from any sales and use taxes that may be 
subsequently levied on payments by the other Party by the collecting Party. 

41 .1 Tax- A charge which Is statutorily imposed by the state or local jurisdiction and 
is either (a) Imposed on the seller with the seller having the right or 
responsibility to pass the charge( a) on to the purchaser and the seller is 
responsible for remitting the charge(s) to the alate or local jurisdiction or 
(b) Imposed on the purchaser with the seller having an obligation to collect the 
charge( a) from the purehaaer and remit the charge( a) to the alate or local 
jurisd lctlon. 

Taxes shall Include but not be limited to: federal excise tax. statellocal sales 
and use tax. state/local utility user tax. state/local telecommonicatlon excise 
tax. state/local gross receipts tax, and local school taxes. Taxes shall not 
include Income, lnco!TMHike. gross receipts on the revenue of a provider, or 
property taxes. Taxes ,.hall not Include payroll withholding taxes unleaa 
specifically required by ata1ute or ordinance. 

41.2 Fees/Regulatory Surcharges - A charge imposed by a regulatory authority, 
other agency, or resultlng from a contractual obllgallon, in which the seller is 
responsible or required to collect the fee/surcharge from the purchaser and the 
sell err is responsible for remitting the charge to the regulatory authority, other 
agency, or contracting party. 

Fees/Regulatory Surcharges shall include but not be limited to E911/911 . 
E311 /311, franchise fees, Lifeline, hearing Impaired, and Commission 
surcharges. 

42. Tmdemar1sa and TCido Names. Except as specifically set out ln this 
Agreement, nothing In this Agreement shall grant, suggest. or Imply any 
authority for one Party to use tho name, trademarks, service !Nlil<s, or trade 
names of the other for any purpose whatsoever. 

43. Watvoc. The failure of either Party to Insist upon the performance of any 
provtalon of !hie Agreement, or to exercise any right or privilege granted to it 
under thla Agreement, shall not be construed as a waiver of su:ch provision or 
any provisions of this Agreement, and the same shall continue In full force and 
effect. 

44. Environmental ReaoonalbOitv. FTS visitors must comply with GTE Security. fire 
safety. safety. environmental and buDding practicealcodea. 
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45. TBD Prlct!J. If a provlalon In this Agreement references In an Attachment and 

there are no corresponding prices In such Attachment. such price shall be 
considered "To Be Oetennlned" (TBO). With respect to all TBD prices. prior to 
FTS ordering any such TBD Item. the Parties shall meet and confer to establish 
a price. If the Partiea are unable to reach agreement on a price for such Item, 
an interim price ahall be set for auch item that Is equal to the price for the 
nearest analogous item for which a f)M haa been eatabllahed (for example. if 
there Ia not an established price for a non recurring charge (NRC) for a specific 
retail service, the Parties would uae the NRC for the moat analogous retail 
service for which there Ia an eatabllahed price). Any Interim prices so aetshall 
be subject to modlflcation by any subsequent decision of the Commlaalon. If 
an Interim price is dtf'ferent from the rete subaequentty established by the 
Commission. any underpayment shall be paid by FTS to GTE, and any 
overpayment shall be refunded by GTE to FTS, within 45 Business Oaya after 
the eatabllahment of the price by the Commlaalon. 

46. Amendment of Certain Batoa. !ftnns and Conditions. The rates, tenns and 
conditions In thla Agreement that are specified In Attachment 468 (the ·Met 
Terma") were taken from the GTEIMCIInten:onnadlon, Resale and Unbundling 
Agreement (the MCI Agreement) approved by the Commlaalon in Caae No. 
9609aO-TP. The rates, tenna and conditions not lnduded In this Agreement 
but referenced In Attachment 46A (the ·are Tenna") were excluded from the 
MCI Agreement by the Commission in Ca.se No. 960980-TP. GTE and FTS 
agree that If the ·Mel Terms· are deemed to be unlawful, or are stayed. 
enjoined or otherwise modified, In whole or In part, by a court or commission of 
competent jurisdiction, then this Agreement shall be deemed to have been 
amended accordingly, by modification of the "MCI Tenna· or, as appropriate. 
the substitution of "GTE Tenna· for au stayed and enjoined "MCI Tenna·. and 
such amendments shall be effective retroactive to the Effective Date of this 
Agreement. 

GTE and FTS further agree that the terma and conditions of thla Agreement 
reflect certain requlrennenta of the FCC's First Report and Order in CC Docket 
No. 98-98. The terms and conditions of thla Agreement ahall be subject to any 
and all actions by any court or other governmental authority that Invalidate, 
stay, vacate or otherwlae modify the FCC' a First Report and Order, In whole or 
In part ("action a"). To the extent warranted by any such action, the parties 
agree that thla Agreement shall be deemed to have been modified accordingly 
as In the first paragraph of this Section 46. The partlea agree to Immediately 
apply any affected terms and conditions, lndudlng any In other sections and 
articles of this Agreement, consistent with such action. and within a reasonable 
tlme Incorporate such modified tenns and conditions In writing Into the 
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Agreement. If the MCI Tenna are affected by such actlon and GTE detennines 
they cannot be consistently applied therewith. the GTE Terms shall apply. FTS 
acknowledges that GTE may seek to enforce such action before a commission 
or court of competent jurisdiction. GTE does not waive any poaition regarding 
the Wegallty or Inappropriateness of the FCC's Firat Report and Order. 

The rates. termt and conditions (inc!udlng rates which may be applicable under 
true-up) specified In both the "GTE Terms' and the "MCI Tenna· are further 
subject to amendment, retroactive to the Effective Date of the Agreement. to 
provide for charges or rate adjustments rHUitlng from future Commission or 
other proceedings, lndudlng but not limited to any generic proceeding to 
determine GTE's unrecovered coats (e.g., historic coats. contribution. 
und•preclated reserve deficiency, or simllar unrecovered GTE coats (Including 
GTE's end user surcharge)). the establishment of a competitively neutral 
universal service system. or any appeal or other litigation. 

If the Commislion (or any other commlsalon or federal or state court) In 
reviewing this Agreement pursuant to applicable atat.e and federal laws, 
indudlng Section 252(e) of the Telecommunications Aa of 1996, deletes or 
modifies In any way this Section 46. FTS agntea that this entire Agreement is 
void and will not become effective. and FTS agntea to withdraw this Agreement 
from consideration by the Commlsalon (or any other commission or federal or 
state court). 
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ARTICLE IV 

GENE.RAL RULES GOVERNING RESOLD SERVICES 

1. Gtnt[ll. General reguletlona. tenna end conditions governing rate 
applications, technical parameten1, MfVk:e availability, definitions and feature 
lnteractiona, aa delcribed In the ~te GTE lntraatata locll, toll and 
ICCell tariff~, apply to retall aeMc::es made avabble by GTE to FTS for rasale 
provided by GTE to FTS, when appropriate. unleaa othetW!ae apedfled In this 
Agreement Aa applied to aervloea under thla Agreement. the tenn ·cuatome,. 
contained in the GTE Retail Tariff ahaU be deemed to mean "FTS· •• defined in 
thit Agreement 

2. I L!blttv of GJE. 

2.1 lnapol!cnbHttv of Tariff l!eblllty. GTE' a generalllabUity, aa detettbed In the GTE 
Retail Tariff, doea not extend to FTS'a cultometa or any other Third Party. 
llabllty of GTE to FTS multlng from any and an cauaea arising out of 
services, or any other ltema relating to thit Agreement ah8ll be governed by the 
liability provlalona contained In thla Agreement and no other liability whatsoever 
shall attach to GTE. GTE shall be llable for the individual aervicea. facllltles or 
elementa that It aeparately provldee to FTS and sh.U not be liable for the 
integration of componenta combined by FTS. 

2.2 FIS Iariffl or ContrJctl. FTS shall . in Ita tariffa or other contnlcta for services 
provided to Ita end uten~ ullng servicea obtained from GTE. provide that in no 
case shall GTE be liable to FTS'a end uaen1 or any third parties for any indirect. 
special or conaequeotial d11Ng88. including. but not llmitad to. ec::onorNC loss 
or IGst business or pcoftta, whether for&Melble or not. and regardleaa of 
notification by FTS of the poaalbftlty of auch damages and FTS ahall lnoemnify 
and hold GTE hannleaa from any and all claims, demanda. cauaea of action 
and llabllltln ba.aed on any reaaon wtlawoaver from Ita cua1ornen1 as provided 
In thla Agreement. Nothing In thla Agreement shall be deemed to create a 
Third P8rty beneficiary relatlooahip with FTS'a end uaen1. 

2.3 No LlabH!ty for Eapra. GTE Ia not liable for mistakes that appear In GTE's 
llstlnga, 911 and other lnfonnatlon databaaea, or for inconec:t referral I of end 
uaera toFTS fer any ongoing FTS service. Sllea or repaJr Inquiries. and with 
mpec:t to IUCh mistakes Of Incorrect rafenala. FTS ah.a lnderrwl.ity and hold 
GTE hannlfll from any and ell claims. demands, cauMt of lldlon and 
llabQitles whatsoever, Including costa, expenaea and raaaonable attorney's fees 
lncurned on account thereof, by third parties. Including FTS'a end u~en~ or 
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employees. For purposes of this Section 2.3. mistakes and Incorrect referrals 
shalf not Include matters arising out of the willful misconduct of GTE or its 
employees or agents. 

3. Unaythodzld Chang011. 

3.1 Prpctduru. If FTS submits an order for resold services under this Agreement 
In order to provide service to an end ua.r that at the time the order Is submitted 
fa obtaining ita local services from GTE or another LEC using GTE resold 
services, and the end user notifies GTE that the end user did not authorize 
FTS to provide local exchange services to the and user. FTS must provide 
GTE with written documentation of authorization from that end user within thirty 
(30) Bullneu Oaye of notlftcatlon by GTE. If FTS cannot pi'O\~a written 
documentation of authorization within such time frame. FTS must within three 
(3) Buslneas Oaye thereafter: 

(a) notify GTE to change the end user back to the LEC providing service to 
the end user before the change to FTS wu made; and 

(b) provide any end user Information and bUIIng recorda FTS has obtained 
relating to the and user to the LEC previously serving the end user: and 

(c) notify the end uaer and GTE that the change back to the previous LEC 
has been made. 

Furthermore. GTE will bill FTS frfty dollars ($50.00) per affected line to 
compensate GTE for switching the end user back to the original LEC. 

3.2 Option to Reatrict Changes Without Eyldence of Authorization. FTS's or GTE's 
end uaers may request GTE to permit cnang011 of their provider of local 
exchange aeMcel onty upon and uaer written notltlcatloo to GTE that the end 
uaerwlaha to change the end user's provider of local exchange services. In 
such a a!Watlon, GTE wUI not change an end user's provider of local exchange 
setvlcea without aueh written notification. 

4. Impact of paymoot of Chargu on Servfoo. FTS Ia solely responsible for the 
payment of all chargee for all services. facJIItlea and elements fumlahed under 
this Agreement, Including, but not limited to. caUa originated or accepted at its 
or Ita end users' service locations. If FTS falls to pay when due any and all 
charges billed to FTS under this Agreement, Including any late payment 
charges (collectfvely, "Unpaid Charges"), and any or all such charges remain 
unpaid more than forty.fivo (45) Business Cays after the due date of such 
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Unpaid Charges excepting previously disputed charges for which FTS may 
withl'lo;ld payment, GTE shall notify FTS In writing that It must pay aU Unpaid 
Chaflgfts to GTE within seven (7) Buslnea Days. If FTS disputes the billed 
charges, It shall, within said seven (7) day period. Inform GTE In writing of 
whlctl portion of the Unpaid Charges It disputes, Including the specific detaUa 
end reasons for the dispute, unleN such rea10ns have been previously 
provided, and shall Immediately pay to GTE d undisputed charges. If FTS 
and GTE are unable. within thirty (30) Bullneas Days thereafter, to resolve 
Issues related to the disputed charges, then either FTS or GTE may file a 
request for atbltnttlon under Altlde Ill of this Agreement to resolve those 
Issues. Upon resolution of any dispute hereunder, If FTS owes payment it shall 
make such payment to GTE with any late payment charge under Altlde Ill. 
Section 7.2. from the original payment due date. If FTS owes no payment. but 
has previously paid GTE such disputed payment, tMn GTE shall credit such 
payment Including any late payment charges. If FTS faUa to pay any 
undiaputed Unpaid r,harges, FTS shall, at its sole expense, wtthin ftve (5) 
Business Days noUfy its end users that their aervlce may be dlsconnected for 
FTS's failure to pay Unpaid Charges, and that Ita end users must select a new 
provider of local exchange services. If FTS faHs to provide such notification or 
any of FTS's end users faU to select a new provider of tervleea wothln the 
applicable time period, GTE will provide local exchange services toFTS's end 
users under GTE's applicllble end user tariff at the then current charges for the 
services being provided. In thla circumstance, otherwise applk:able service 
establishment charges will not apply to FTS's end user. but will be aaaesMd to 
FTS . GTE may discontinue service toFTS upon failure to pay undisputed 
charges as provided In this Section 4, and shaD have no liability toFTS or 
FTS's end users In the event of such disconnection. 

5. Unl;mfy! IJso of Servtoo. Services provided by GTE pursuant to this 
Agreement shall not be used by FTS or its end users for any purpose In 
violation of law. FTS, and not GTE, shall be responsible to enaure that FTS 
and Its end uaere use of services provided hereunder comply at all times with 
aU applicable aaw.. GTE may refuse to fumlah service to FTS or disconnect 
particular servlc:ea provided under this Agreement to FTS or, as appropriate, 
FTS's end user when (I) an order Is Issued by a court of competent jurilcllction 
finding that probable ceuse exists to believe that the use made or to be made 
of the service is prohibited by law or (II) GTE Ia notlfted In writing by a law 
enforcement ag«>n<:y acClng within Ita Jurtsdldk>n that any facility fumilhed by 
GTE Is belng used or will be used for the purpose of transmitting or receMng 
gambling information In Interstate or foreign c:omrnetee In violation of law. 
Termination of servtce shall take place after rea10nable notice Is pteMIJed to 
FTS. or as ordered by the court. If facilities have been physically disconnected 
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by law enforcement officials at the premises where located, and If there is not 
presented to GTE the written finding of a court. then upon request of FTS and 
agreement to pay restore! of service charges and other applicable service 
charges, GTE shall promptly restore such service. 

6. Timing of Muaagea. With respect to GTE resold measured rate local 
service( a), chargeable time begins when a connection Is established between 
the calling station and the called station. Chargeable time ends when the 
calling station ,anga up," thereby releaalng the netwo!i( connection. If t"e 
caUed station "hanga up• but the calling station doea not, chargeable tlme ends 
when the netwol't( connection !a releaaed by automatic tlmlng equipment in the 
networt<. 

7. PII'K?Oduru For PCJIOrdodno. Ordedng, prpy!alonlng. etc, Certain procedures 
for preordedng, ordrrlng, provisioning, maintenance and billing and electronic 
Interfaces for many of those functions are described In Apoeodix B. All costa 
and expenses for any new or modified electronic lntalfaces FTS requires that 
GTE determines are technically feaalble and GTE agrees to develop will be 
paid by FTS pursuant to Appoodlx B. The achedule for implementation of any 
new or modified electronic Interfaces will be developed by GTE according to 
indu~ standards and wUI be based upon the amount of wortc needed to 
design, teat and Implement the new or modified Interface. 

8. Cyotomer Contacts. Except as otherwi&e provided In this Agreement or as 
agreed to in a aeparate wrltlng by FTS, ETS shall provide the exdualve 
Interface with ETS's end user customers In connection with the mal't(etlng or 
offering of ETS aervlcea. Except as otherwlae provided in this Agreement, In 
those Instances In which GTE personnel are required pursuant to this 
Agreement to Interface directly with FTS's end users, IWch personnel shall not 
Identify themaelves as representing GTE. All forms, business cards or other 
business matedals furnished by GTE to FTS end users shall bear no corporate 
name, logo, tredemar1t or trade name other than FTS'a. In no event shall GTE 
peraonnel acting on behalf of FTS pursuant to this Agreement provide 
infon'nition to ETS end usera about GTE products or aervlees. 
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ARTICLE V 

RESALE OF SERVICES 

• 

1. General. The purpose of this Artlcle V Is to define the Exchange Services and 
related Vertical Features and other Services (collectively referred to for 
purposes of this Article V as the "Services") that may be purchased from GTE 
and resold by FTS and the tenna and conditions applicable to such resold 
Services. Except asspec:lftcally provided otherwise In this Agreement, 
provisioning of Exchange Services for resale will be governed by the GTE 
Guide. GTE will make available toFTS for resale any Telecommunications 
SeNice that GTE currently offers, or may offer hereafter, on a retail basis to 
subscribers that are not telecommunications camera. e.xcept as qualified by 
Section 2.2 below. 

2. Tttnns and Conditione 

2.1 Oya!lty and perfonnanco. GTE shall provide Services to FTS that are equal In 
quality and performance standards to the same Services provided by GTE to 
Ita own end user customers. 

2.2 Reslrict!ooa on Reglo. The following restrictions shall apply to the resale of 
retail services by FTS. 

2.2.1 FTS shall not resell Basic Exchange Residential Service. 

2.2.2 FTS shall not resell to one class of customers a service that Is 
offered by GTE only to another class of customers In accordance 
with State requirements (e.g .. Residence to Business. Business to 
R.esidence, disabled services or Lifeline servicet to non-(!ualifying 
customers). 

2.2.3 FTS shall not resell public pay telephone linea. 

2.2.4 FTS shall not resell semi-public pay telephone linea. 

2.3 RoatrJct!ooa on OIICO!Jnl of Rota!! Sorylcea. The dlacount apecl1\ed In Section 
5.3 herein aha~ apply to all retail services except for the following: 

2.3.1 FTS shall resell services that are provided at a volume discount In 
accordance with tenns and conditions of applicable tariff. FTS shall 
not aggregate end user traffic In order to qualify tor volume discount. 
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2.3.2 FTS shall resell Contract services without a discount and only to end 

user customers that already have such services. 

2.3.3 FTS shall resell COCOT coin or coinless line but no discount applies. 

2.3.4 FTS shall resell Lifeline services and aervlocz for the disabled but no 
discount shaD apply and they ahaU only be resold to end user 
customers who qualify under GTE's tariff8 and state/Commission 
rules, orders and regulations. 

2.3.5 FTS shall resell apodal access but no discount applies. 

2.3.6 FTS shall resell Operator Services and Directory Aaaistance as 
specified in Section 5.6 herein however no discount applies. 

2.3.7 FTS shall resell promotional offerings that are 90 days or lass in 
duration without a discount. 

2.4 Reule to Qthor Can1em. Services available for nsseJe may not be used by 
FTS to provide access to the local natwotl( aa an altematlve to tariffed switched 
and apeclal access by other camera, lndudlng, but not limited to: 
Inter-exchange camera, wireless camera, competitive access providers. or other 
retail telecommunications providers. 

3. Ordering and Billing. 

3.1 Local Service Bequest Orders for resale of Sarv!cas will be placed utilizing a 
standard Local Service Bequest ("LSB") form. GTE wUI continua to participate 
in industry forums for developing service order/disconnect onder formats and 
wUI incorporate appropriate indua11y standards. A complete and accurate LSB 
(containing the requisite end user information as described in the Guide) must 
be provided by FTS before a request can be processed. 

3.2 Cttrt!!leat• of OooraUog Authority. When ordering, FTS must represent and 
warrant to GTE that It Ia a certified provider of local dial-tone service. FTS w111 
provide a copy of Its Certlfk:ate of Operating Authority or other evidence of its 
status to GTE upon requesL 

3.3 Letter of Autbodzatlon. A Letter of Authorization (,_OA") will be required before 
reSOld Services will be provided In cases In which the subscriber currendy 
receives Exchange Service from GTE or from a local service provider other 
than FTS. Such LOA may be a blanket LOA or such other form as agreed 
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upon between GTE and FTS. GTE wm not release Information to FTS on GTE 
end u ser customer accounts unless FTS first provides to GTE a written LOA. 
slgnecfby the end user customer, authorizing the release of such Information to 
FTS or if state or federal law provides otherwise, In accordance with such law. 

3.4 Directory Alailtance Llstloga. GTE shall include an FTS customer lls~ng In its 
Directory Aaalltance database as part of the Local Service Request ("lSR") 
proceaa. GTE will honor FTS Cut10me(a ~forencea for llatlng atatua. 
Including non-publilhed end unfitted, 11 noted on the LSR and will enter the 
llaUng In the GTE detabase which Is used to perform Directory Aasiatance 
functions aa it eppea,. on the LSR. 

3.5 NoortC!Jrring Cba~gu . FTS lhllt be responsible for the payment of all 
nonrecurring charges \tiB.la") applicable to resold Services (e.g., Installation. 
changes. ordering charges) In accordance with the appropriate tariff. No 
dlacount appllea to nonrecurring charges. 

3.6 TranlferJ Between FTS and Anotbor Rttae!ltr of GTE Serylcoa. When FTS 
btl obtained an ond user cuatomer from another reaeller of GTE services. FTS 
wllllnfonn GTE of the transfer by submitUng a standerd LSR tl' GTE. 

3.7 Local CaD!ng potaq. Except for those Services and In those areu where 
meuured rate local service It available to end UaeB, monthly billing to FTS 
does not Include local calling detail. However, FTS may request and GTE 
sNIII consider developing the capabllltlet to provide local calling detail in those 
areaa where measured local service is not available for a mutually agreeable 
charge. 

3.8 Prpcoduru. An overview of the procedures for pn!Ordering, ordering, 
provl.alonlng and billing for resold services are outlined In Apooodtx C. attached 
hereto and made a part hereof. 

3.9 UDB, For resale aervlcea, GTE's servlco order will generate updates to the 
UOB for validation of calling card. coilect, and third number billed calla. 

3.10 OJ..tt. Upon request. GTE will update the database to provide Originating Line 
Number ("OLNj ScnHtning which indicates to an operator tho accepta~e 
billing methods for calla orlglnetlng from the caning number (e.g .. penal 
lnatltutlona. COCOTS). 
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4. Maintenance . 

. 
4.1 Maintonanco. Testfoo and BoQ81r. GTE will provide repair and maintenance 

services to FTS and its end user a.~atomera for resold Services In accordance 
with the aame standards and charges used for such services provided to GTE 
end user a.~atomers. GTE will not Initiate a maintenance call or take action In 
response to a trouble report from an rTS end user until such time as trouble Is 
reported to GTE by FTS. FTS must provide to GTE all end user Information 
necesaary for the Installation, repair and servicing of any facilities used for 
resold Services according to tho procedures deactlbed In tho Guide. 

4.2 Spocifjca and Prpcedyres tor Maintenance. Art overview of the procedures for 
maintenance of resold services and additional matters agreed to by the Parties 
concemlng maintenance are set forth in Aopondhs C. 

5. Serytces AVJ!IIable ror Ragle. 

5.1 Oescrjpt!on of Local Exchange Sftrvtcea Ayal(abfe fQr Boyle. Resold basic 
Exchange Service includes. but Is not limited to, the following elements: 

....... 

(a) Voice Grade local Exchange Access Uno - includes a telephone number 
and dial tone. 

(b) Local Calling- at local usage measured rates if applicable to the end user 
customer. 

(c) Aocesa to long distance camera 

(d) E-911 Emergency Dialing 

(e) Access to Service Access Codes- e.g., 800. 888. 900 

(f) Use of AIN Services (those a.~rrently available to end users) 

(g) End User Private Uno Services 

(h) Ustlng of telephone number in appropriate "wttlte pages· directory; and 

(I) Copy of "White Pages• and "Yellow Pages· directories for the appropriate 
GTE service area 
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5.2 List of SeMces Ayal!ablo for Resale. The type of Services listed on Appendix 

A. attached h~ and made a part of this Agreement, are available for resale 
by FTS. Subject to the limitations on resale enumerated In this Article. any 
new seMces that GTE offera In tho future at retail to cuatomer1 who are not 
telecommunications camera shall also bo available to FTS for resale under tho 
same tenns and conditions contained In this Agreement. Additional 
rogulatlona, terms and conditions relating to tha type of Servlcea llat.ed on 
ApDtnd!x A can bo found In the appropr1ate lnlnlstate local, toO and access 
tarttfl. Tonne, conditions and other matters concerning rate applications. 
technical parametera, provisioning capability, definitions and feature 
Interactions contained In such tariffs are applicable to the type of Services 
offered under this Agreement and are Incorporated herein by reference. 
Modifications to Servlcet listed on Apoo!ldlx A shaU bo provided toFTS In 
accordance with GTE's pracUces and procedures. 

5.3 Ba19. The prices charge1 to FTS for Local Services shall bo calculated aa 
follows: 

(1) An Avoided Cost Discount shown In Appendix A shall apply to all retail 
services except those services listed In Section 2.2 and Section 2.3 
herein. 

(2) The discount dollar amount calculated under Step 1 above will bo 
deducted from the retaU rate. 

(3) The resulting rate ia the Wholesale Rate. 

(4) This discount dollar amount in Step 2 above shall not Change during the 
Term of this Agreement, even though GTE may change Ita retail rates. 

5.4 Grandfalho!Jd Services. Services identified In GTE Tariffs as grandfathered In 
any manner are available for resale only to end user customers that already 
have such gl'lll'ldfathered service. An existing end uaer customer may not 
move a grandfalherod aervlce to a new service location. 

5.5 Acrey. GTE retains all revenue due from other camera for access to GTE 
facilities, including both switched and special access charges. 

5.6 Operator Sorylcoo lOS) and Directory Assjolanco IDA). Where GTE provides 
access to GTE Operator Services for local and toll assistance (for example. call 
completion, busy line vertflcatlon and emergency Interruption) and Olroctory 
Assistance (e.g ., 411 calls routed to GTE's OA operator center1) as an element 
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of Exchange SeNices offered for resale. FTS will be billed in accordance with 
Aooend!x A. GTE will provide its existing OS and OA to FTS at the same 
quality and In a nondiscriminatory manner as the seNice GTE's end users 
receive. 

5.6.1 Where Customized Routing Is available. GTE will offer unbranded 
OS and OA or rebranded OS and OA with the FTS brand. GTE will 
provide such unbrandlng or rebrandlng on a switch-by-switch basis. 
subject to capability and capacity limitations. Upon receipt of an 
order for unbrandlng or rebrandlng, GTE will Implement within 90 
Business Days when technically capable. 

5.6.2 FTS will be billed for unbrandlng or rebrandlng and Customized 
Routing. Upon written request from the FTS, GTE will provide FTS 
with tenns and conditions for providing customized routing and 
brendlng, plus the applicable charges. 

5.6.3 For those offices that FTS haa requested GTE to rebrend and/or 
unbrand OS and OA, GTE will provide it using live operators where 
GTE performs its own OS and OA service and/or are handled by 
au10mated systems. If GTE usea a Third Party contractor to provide 
OS or OA, GTE will not provide branding nor will GTE negotiate it 
with a Third Party on behalf of FTS. FTS must negotlate with the 
Third Party. In these Instances, FTS will need to purchase 
ct.tstomlzed routing to differentlate OS/DA traffic between GTE's and 
a Third Party. 
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ARTICLE VI 

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1. Bona Ekfo Boauost prpcoss. 

1.1 J.n11n1, The Bona Fide Request process Ia intended to be used when FTS 
reque.sta customized Service Orders for certain services. features, ~;labilities 
or functionality deflned and agreed upon by the Parties as services to be 
ordered as Bona Fide Requests. 

1.2 Prpcess. 

1.2.1 A Bona Fide Request shall be submitted In writing by FTS and shall 
specifically Identify the need to Include technical requ irements, space 
requirements and/or other such specifications that dearty define the 
request such that GTE has sufficient infonnation to analyze and 
prepare a response. 

1.2.2 Although not expected to do so. FTS may cancel a Bona Fide 
Request In writing at any time prior to FTS end GTE agreeing to 
price and availability. GTE will then cease analysis of the request. 

1.2.3 Within two (2) Business Days of Its receipt, GTE shall acknowledge 
In writing the receipt of the Bona Fide Request and Identify a single 
point of contact and any additional infonnatlon needed to process the 
request. 

1.2.4 Except under extraordinary circumstances, within ten ( 1 0) Business 
Days of Its receipt of a Bona Fide Request, GTE shall provide a 
proposed price and availability date, or It will provide an explanation 
as to why GTE elects not to meet FTS's request. If extraordinary 
circumstances prevaU, GTE will infonn FTS ae soon oelt realizes that 
it cannot meet the ten (10) Busln888 Day response due date. FTS 
and GTE will then detennine a mutually agreeable date for receipt of 
the request. 

1.2.5 Unleaa FTS agrees otherwise, aU proposed prices ahall be consla1en1 
with the pricing prtnclplea of the Act, FCC and/or the Commission 
Paymenta for services purchased under a Bona Fide Request will be 
made upon delivery, unless otherwiae agreed to by FTS, in 
accordance with the applicable provisions of the Agr~Htment. 
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1.2.6 Upon affirmative response from GTE. FTS will submit in writing rts 

acceptance or rajectlon of GTE's proposal. If at any time an 
agreement cannot be reached as to the terms and conditions or price 
of the request GTE agrees to meet, the Dispute resolution 
procedures described In Article ill hereunder may be used by a Party 
to roo<;~'! a rotQ!ytlQn. 

2. Transfer of Sory!ce Announcomenta. For GTE resold services, GTE shall 
provide an Intercept referral on behalf of FTS. This announcement will provide 
the new number of the customer and will remain In effect for the same time 
period this service Is provided to GTE'a own end users. 

3. Mi8directod Calls. The Parties will employ the ~O:Iowing procedures for 
handling any misdirected calls (e.g .. Business office, repair bureau. etc .. ). 

3.1 To the extent the corre..:t provider can be determined. each Party will refer 
misdirected calla to the proper provider of local exchange service. When 
referring such calla. both Parties agree to do so In a courteous manner. at no 
charge. 

3.2 For misdirected repair calls, the Parties will provide their respective repair 
bureau contact number to each other on a reciprocal basis and provide the end 
user the correct contact number. 

3.3 In responding to misdirected calls, neither Party shall make disparaging 
remar1ta about each other. nor shall they use these calls as a basis for internal 
referrals or to solicit end users or to market services. 

4. 911/E911 Aaaooemonta. 

4.1 Coooerat!oo and LoyoJ o1 perfprmanco. The Parties agree to provide access to 
911/E911 In a manner that Ia transparent to the end user, with a level of 
performance that will provide the same grade of service as that which GTE 
provides to Ita own end users. 

4.2 Basic 911 and E911 Genom! Begujremen!a: 

I'TCI'\. 

4.2.1 Beale 911 and E911 provides a caller acceaa to the appropriate 
erne~gency service bureau by dialing a ~lglt unfve11aal telephone 
number (911 ). 

Vl·2 



• • 
4.2.2 Where GTE has a 911 selective router Installed In the networi< 

serving the 911 district, GTE shall use subscriber data derived from 
the Automatic Location Identification/Database Management System 
(AL.I/DMS) to selectively route the 911 call to the Public Safety 
Answering Point (PSAP) responsible for the caller's location. 

4.2.3 Basic 911 and E911 function~~ provided toFTS shall be at least at 
parity with the support and services that GTE provides to ita 
aubsctlbers for such slmHar functionality. For resold acceas lines. 
GTE shall update the ALl datAibaae with FTS data In an Interval no 
leu than is experienced by GTE subacribers. at no additional cost. 

4.2.4 GTE and FTS shall conform to all alate regulations concerning 
emergency services. 

4.2 .5 For E911 . CJTE shall use ita service order processes to update 
access line subscriber data for transmission to the database 
management systems. Validation will be done via MSAG 
comparison listed In Section 4.2.3. 

4.2.6 If legally required by the appropriate jurisdiction, GTE shall provide or 
overflow 91 1 traffic to be routed to GTE Operator Services. 

4.2.7 FTS shall have the right to verity the accuracy of Information 
regarding FTS customers In the ALl database using methods and 
procedures mutually agreed to by the Parties. The fee for this 
service shall be determined based upon the agreed upon solution. 

4.2.& The following are Basic 911 and E911 Database Requirements: 

4 .2.6.1 The ALl database shall be managed by GTE, but is the 
property of GTE and a.ny partlclpatlng LEC or FTS which 
provides their records to GTE. 

4 .2.6.2 Copies of the MSAG shall be provided within flve (5) 
business days after the date the request Is received and 
provided on diskette or paper copy at the rates set forth in 
Apoendtx B. 

4.2.8.3 GTE agrees to treat all data on FTS subscribers provided 
under this Agreement as strlctty confidential and to use 
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data on FTS subscribers only for the purpose of providing 
E911 services. 

4.3 End User Saryjce Chawa. FTS Ia responsible for remitting to the 911 district 
the end user 911 service charge. 

5. Information Services T@tl!c. 

5.1 In the event GTE performs switching of ISP tratl!c for FTS, GTE shall provide to 
FTS GTE's atandatd call detail recon:lsao aa to allow FTS to bHI its end u110rs. 
GTE shall not be raaponslble or liable to FTS or ISP for Billing and Collection 
and/or any receivables of Information Service Providers. 

5.1.1 Notwithstanding and in addition to Article Ill, Section 24. GTE shall 
be indemntfled and held harmless by FTS from and against any and 
all suits, actions. losses, damages, claims, or liability of any 
character. type, or description, including all expenses of litigation and 
court cost which may arise as a raautt of the provisions contained In 
Section 5.1 supra. The Indemnity contained In this aectlon shall 
survive the termination of this Agreement .• for whatever reason. 

5.1.2 GTE agrees to notify FTS In writing by registered or certified maU of 
any claim made against GTE on the obligations Indemnified against 
pursuant to this Section 5. 

5.1 .3 It Is understood and agreed that the indemnity provided for ir. ~Is 
Section 5 Is to be interpreted and enforced so as to provide 
indemnification of liability to GTE to the fullest extent now or 
hereafter permitted by law. 

5.2 9QQ..976 Call BlocKing. GTE shall not unUaterelly blocK 9QQ..976 traffic in which 
GTE performs &Witching associated with resale of GTE services. GTE will 
block 900-976 trefftc when requested to do so. in writing, by FTS. FTS shall be 
r8$pooaible for ali cost associated with the 900-976 call blocklng request. GTE 
reserves the right to block any and all calls which may harm or damage Ita 
network. 

5.3 Mipllaneous. GTE reserves the right to provide to any Information Service 
Provider a list or any and ail Telecommunications Providers doing business 
with GTE. 
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6. Telephone Belay Soryq. Local and intraLATA Telephone Belay Service 

("TRS") enables deaf, hearing-Impaired. or speech-Impaired IRS users to 
reach other telephone users. With respect to resold services, FTS's end users 
will have acceu to the state authorized IRS provider to the extent required by 
the Commlulon, Including any applicable compensation surcharges. 

7. Djmctory Alslstance Uatinos lnfoanatloo. GTE will Include llallngs in ita 
directory assistance database for FTS end users In the same geographic area 
as GTE provides directory assistance for GTE end users as specified In Artlcle 
v. Section 3.4. 

7.1 GTE shall provide to FTS, at FTS's request, for purposes of FTS providing 
FTS-branded directory auiatanoe services to ita local customers. within sixty 
(60) Business Daya after an order for such tape Is received, all published DA 
listings for that specific state via magnetic tape. Such listings will be 
Confidential Information under this Agreement and FTS wUI use the Ust!ngs 
only for Its directory astlstance services to Its end users. If FTS uses a Third 
Party directory assistance service to its end users, FTS will ensure that such 
Third Party Ukewlse treats the listings as Confidential Information under this 
Agreement, and uses them only for such directory asslatance. Changes to the 
DA Listing Information shall be updated on a dally beals through the same 
means used to transmit the Initial list. DA Uating Information provldod shall 
Indicate whether the customer Ia a residence or buslneu customer. The rate 
to be paid by FTS to GTE will be reasonable and mutually agreed. 

7.2 The Parties will not release DA Ustlng Information that Includes the other 
Party's end user Information to Third Parties without the other Party's written 
approval. The other Party will Inform the Releasing Party If II desires to have 
the Releasing Party provide the other Party's DA Listing information to the 
Third Party, in which case, the Releasing Party shall provide the other Party's 
DA Usting Information at the same time as the Releasing Party provides the 
Releasing Party's DA Listing Information to the Tnlrd Party. The rate to be paid 
by the Releasing Party to the other Party shall be no more than the direct costs 
of compiling such Information. The other Party shall be re.ponsibte for bllllng 
the Third Party. 

7.3 The Parties will wor1< together to Identify and develop procedures for database 
error corrections. 

8. Plll!Ciory Ustlnqs and Directory Qlstdbutlon. FTS will be required to negotiate 
a ee;:Jarate agreement for directory list.ings and directory distribution. except as 
set forth below, with GTE's directory publication company. 
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Ustlnga. FTS agrees to supply GTE on a regularly scheduled basis. at no 
charge, and In a mutually agreed upon format (e.g. Ordering and Billing 
Forum developed), all listing Information for FTS's subscribers who wish 
to be listed in any GTE published directory for the relevant operetlng area. 
Listing Information will consist of names, addresses (Including city, state 
and zlp COda) and telephone numbers. Nothing In this Agreement shall 
require GTE to publish a directory where It would not otherwise do so. 

Listing Inclusion In a given directory will be In accordance with GTE's 
solely determined directory configuration. scope, and schedules. and 
listings will be treated In the same manner aa GTE's listings. 

Qlatribution. Upon directory pu.bllcatlon, GTE will arrange for the lnltia.l 
dlatribotlon of the directory to service subscribers In the d !rectory 
coverage area at no charge. 

FTS will supply GTE In a timely manner with all required subscriber 
mailing Informacion Including non-listed and non-published subscriber 
mailing Information, to enable GTE to perform Its distribution 
responsibilities. 

9. Busy Llno Yedflcation and Busy Uno Yer111cation lnteaygt. Each Party shall 
establish procedures whereby Its operator assr.stance bureau will coordinate 
with the operator asalstance bureau of the other Party to provide Busy Line 
Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") seMces 
on calla between their t8$pectlve end usens. Each Party shall route BL V and 
BLVl inquiries over separate Inward operator services trunka. Each Party's 
operator asalatance bureau will only verify and/or Interrupt the call and will not 
complete the call of the end user Initiating the BL V or BL VI. Each Party shall 
charge the other for the BLV and BLVI services at the rates contained In 
Apoond!x A. or if there Ia no applicable rate listed In Agoondlx A. at the rates m 
their reepectlve tartffa. 

10. S&l. GTE will provide toFTS upon reQuest the Stteet Address Guide at a 
reasonable charge. Two companion files will be provided with the SAG which 
lists all services and features at all LSOs, and lists services and ieatures that 
are avaUable In a specl11c LSO. 

11 . Dialing Format Changes. GTE will provide reasonable notlflca,tJon to FTS or 
changes to local dialing format, /.e., 7 to 10 dlgtt. by end office. 
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12. Ooeratlonal Syoport Systems lOSS>. GTE shall provide 055 functions to FT5 

for ordering, provisioning and billing that are generally available as described in 
Apgeogjx C attached to this Agreement. FT5 shall pay GTE for e;ccess to 
GTE'e OSS functions conaietent with proeeaaee defined in Appendix c. 
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IN WITNESS WHEREOF. each Party has executed this Agreement to be effective as of 
the date first above written. 

GTE FLORIDA INCORPORATED HONE SERVICES 

By tJrw...j. ~ By __ ~~~------~-----
Name Connie Nicholas Name __ ~f1.~auJ~~--~J~~~aJl~~~-------
Tltle Ass is cant Vice President Title £

1
·ut

2

1! (~j' cq; Wholesale Harkets-lnterconnection --~~~~~~----------
Date April 16. 1998 Oate ____ ~t-=-~-L.J'l----------
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APPENDIX A 

SERVICES AVAILABLE FOR RESALE 

General. The rates contained In this Apoendlx A/Matrix are based upon an avoided 
cost discount from OTE'a retail rates to which thla Aooendlx CI'M9trix Is attached. The 
avoided coat discount is based upon GTE'a most current available coat studies and are 
subject to change resulting from future Commisalon or other proceedings. including but 
not limited to any generic proceeding to determine GTE's unrecovered costs (e.g., 
historic coats. contribution, undepreclated reserve deficiency. or similar unrecovered 
GTE costs (1ncfuding GTE's Interim Universal SeNtce Support Surcharge)). the 
establishment of a competitively neutral universal service ayatem. or any appeal or 
other litigation. 

The avoided coat discount is 13.04%. 

Non-Recurring Cbara11 for Btaa!t Strvlcta 

Initial Service Order (per order) 
Transfer of Service Charges (per order) 
Subsequent Service Order (per order) 
Customer Service Record Research (per request) 

Resale Line Installation (per line) 
Outside Facility Connection Charge• 

$47.25 
$16.00 
$24.00 
$ 5.25 

$10.50 
$62.50 

• Per Tariff: This charge will apply when field wori< Is required for establishment or new 
resale service. The terms. conditions and rates that apply for this wori< are descnbed 1n 
GTE's retail local service tariffs. 
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APPENOIXB 

RATES AND CHARGES FOR 911/E911 ARRANGEM!:NfS 

The following services are offered by GTE when FTS resells GTE' a local exchange 
services. where an item Ia not suspended by a tariffed offering: 

1. 911 Selective Router Map $125.00 

Provided Ia a color map showing a selective router'• 
location and the GTE central offices that send their 
911 call to it The selective router and central office 
Information w!lllndude CLLI codes and NPA/NXXa 
served. The map wUIInclude boundaries of each 
central office and show major streets and the county 
boundary. Permission to reproduce by FTS for it a 
intema.l use Is grented without f.Jrther fee. Non-tariffed 
price. 

2. MSAG Copy 

Production of one copy of a 911 Customer's Master 
Stntet Address Guide. postage paid 

1. Copy provlded In proper format 
2. Copy provided in flat ASCII file on a 3-1/2" 

diskette 

B-1 

$238.50 

$276.00 

nla 

s 54.00 

$36.00 
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APPENDIX C 

SERVICE ORDERING. PROVISIONING, BILLING AND MAINTENANCE 

1. Service Ordor!ng. Sorvfco Proylolonlng. and Billing Syatorns Generally. The 
followi09 doa<:ribes generally tho operations support systems that GTE will us~ !!nd 
the related functions that are available for ordering, provitlonlng •l'ld billing for 
retold MMc:ea. Except 11 apeclftcally provided otheiWiae In thla Agreement. 
aeMc:e ordering, provisioning, billing and maintenance shall be governed by the 
GTE Guide. Before ordera can be taken. FTS will provide GTE with Its Operating 
Company Number ("OCN") and Company Code ("CC") aa follows: 

(a) The ALEC must provide their OCN (four-digit alpha-numeric assigned by 
Bellc:ore or number adrnlnlotretor) on tho ALEC Profile. The GTE Guide 
provldeo the necessary Information for the ALEC to contact Ballcore to obtain 
the OCN. Thera are no optional fields on the Profile. 

(b) Befo.ra the Local Service Request ("LSR") and Directory Service Request 
("DSR") order forma c~n be processed FTS must provide the OCN and 
Customer Carrier Name Abbreviation ("CCNA"). 

1.1 Ooeratiooa Sypoort Systems for Resold Servtcoo 

1.1.1 FTS will also be able to order services for resale. as well as Interim 
number portability, dlredty from GTE through an electronic 
interface. To lnttlato an order tor those servicoa, FTS will submit a 
Local Service Request ("LSR") from Its data cante.r to GTE's Data 
Center using an electronic NOM Interface. If no NOM lnterfar.e 
exists or If FTS chooses to establish a separate NOM Interface, 
FTS must request an NOM facility. For new entrants that elect not 
to Interface electronically, GTE will accornrnodato :submission of 
LSR ordera by facsimile, E-mail, Internet or a dial NOM 
arrangement. An LSR Is very similar to an ASR. except that it will 
be uaed exdu1tvely for line-aide lntorconnactlon requeata. GTE w111 
tranafor LSRs to GTE's NOMC centrallzed service order processing 
center electronically. 

1.1.2 Moat LSRa will be used either to transfer an existing GTE customer 
to FTS or to request service for a new aJotornor who Is not an 
exlatlng GTE aJotornor. Depending on the situation, different 
Information will be required on the LSR. LSRs for a conversion of a 
GTE local aJstorner to FTS must Include information relating to all 
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exlatlng, new and disconnected services for that ~stomer. 
including the customer's name. type of service desired, location of 
service and features or options the customer desires. FTS will be 
able to obtain thlt customer information after GTE has received the 
customer's wrttten consent aa apacifled In Article V.3.3. For service 
to a new customer who Is not an exlatJng GTE customer, the LSR 
~at contain the customer's name, service eddreu. service type, 
services, options, features and ALEC data. If known. the LSR 
should Include the telephone number and due date/desired due 
data. 

1.1.3 While FTS would have Its own customer Information and may have 
the SAG/GTE products on tape from GTE, FTS would not have the 
due date or new telephone number for new customers since that 
information Is contained In GTE's systama. Therefore, a process is 
required to provide this Information to FTS. GTE Itself does not 
have unlfonn access to thlalntonnatlon electronically. Until GTE 
and FTS have agreed and established electronic Interfaces, FT~ 
agrees that an 800 number Is the method that will be used. The 
800 telephone number will connect FTS directly to GTE's NOMC 
service representatives. When FTS reoelvaa a request for basic 
services from a new local service customer, FTS will call GTE's 
NOMC through the 800 number, and, whHo the new customer I~ '>n 
hold, GTE will provide the due date for service and the new 
telephone number tor that customer. At the same time, FTS will 
give GTE the new customer's name. service address and type of 
requested service (I.e .. R1, 61 ). GTE will enterthat Information 
into Its SORCES or SOLAR service ordering systems to be held In 
suspense until FTS sends the confirming LSR. FTS will then return 
to Its customer holding on the line and provide the due date and 
new telephone number. 

1.1 .4 After concluding the telephone call with the new customer. FTS will 
complete a confirming LSR for the new serv~ and sand It 
electronically to GTE's data center for processing. Upon receipt, 
GTE wUI match the LSR with the service order suspended in GTE's 
system, and If there Is a match, GTE will process the LSR. After 
the LSR Is processed, GTE will transmit confinnatlon electronically 
to FTS through the NOM that the LSR has bean processed, 
provldl~l a record of the telephone number and due date. FTS wdl 
be required to submit the confinnlng LSR by 12:00 p.m. each day 
local time, as defined by the location of the service address. If FTS 
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tans to submit the LSR In a timely manner. the auapended LSR will 
be conaldered In jeopardy, at which time GTE will asalgn a new 
due date upon receipt of the delayed LSR fo~ :;uch customer 
request• and notify FTS of the change. 

1.1 .5 Number a11lgnmenta and due date schedules for services other 
than lingle line aervlce and hunt groups up to 1211nes will be 
aulgned within appro.xlmately twenty-four (24) houra after GTE's 
receipt of the LSR using the standard Local Service Confirmation 
("lSc-) report sent eiOi:tJonlcally toFTS over the NOM. thereby 
providing a record of the newly established due date. An exception 
would be a mutu-llne hunt group for 12 lines or fewer. The other 
numbera then will be provided through the normal electronic 
confirmation proce11. 

1.1.6 The procesaing of specifically requested telephone numbera (called 
"Vanity numbera") Is as followe. GTE will wor11 with FTS on e real 
time Interface to proceas vanity numbera while FTS'e customer Is 
still Of' the line. If a number solution can be established 
e.xpeditlously, It will be done while the cuatomer Is still on the line. 
If extensive time will be required to find a solution. GTE service 
representatlvea will wor1l with FTS representatives off line as GTE 
would for ita own cuatomera. For all of this, the baalc tariff 
guldellnea for providing telephone numbera will be followed . 

1 .1. 7 Once the order for resold service Is established. It Ia moved for 
provisioning to the next system level. Here, GTE will validate and 
proceas the LSR to establish an account for FTS and. If GTE 
continues to provide some residual services to the customer. GTE 
will maintain a GTE account. In GTE's ayr.tam. GTE's account Is 
called the Residual Account and FTS's account Ia referred to as the 
FTS Account. If any engineering for the service is necessary. the 
account would be distributed to the SSCC. Otherwise. It will be 
distributed for facility asalgnmenl 

1 .1.8 Wllh the account established and any engineering and faciltty 
aaalgnment complete, GTE then will transmit eledronlcalty a record 
to GTE's CZT field peraonnellf phyalcal Interconnection or similar 
activity Is required. The CZTs will provlalon the service and then 
electJonlcaHy confirm such provision In the SOL.ARISORCES 
syltem when completed. The accoun'- then will be transmitted to 
GTE' a Customer Billing Services System ("CBSS"). GTE shall 



1.1.9 

1. , '10 

1.1.11 

1.1.12 

1.1.13 

1.1.14 

1.1.15 

• • 
provide to FTS a service completion report. Call recorda for act'.Jal 
service provided to FTS'a customers on GTE facllltlea will be 
transmitted from GTE's switches through some usage rating 
systems (eiP, UMS), screened and eventually delivered to CeSS 
for the generation of billa. 

' 

CeSS Is a different system than CABS, and tt Ia the one that GTE 
will utHize to produce the required billa for resold aervlcea and local 
number portability. cess will creete • bHI to FTS for mold 
services along with a summery bUI muter. Dally unrated records 
for Intra LATA toll usage and local uaege (lnoollect uuge data will 
be provided on rated baN) on FTS's accounts will be generated 
end tranamltted electronlcllly to FTS. 

On resold accounts. GTE will provide usage lr. EMR format per 
existing file exchange schedules. The usage billing will be In 
egreed upon level of detail for FTS to laaue a bill to Its end users. 

GTE will provide FTS wtth detailed monthly billing Information In a 
paper format until an agreed upon Electronic Data Interchange 811 
electronic bill format Is operational. 

State or sub-state level billing will Include up to ten ( 1 0) summary 
bUI accounts. 

GTE accepts FTS's controlreporta and agrees to utilize Industry 
standard return codes for unbUtsble messages. Trsnsmlsalon will 
occur via the NOM. Tape data will conform to Attachment "A" of the 
LRDTR. Data will be delivered Monday through Friday except for 
Holidays as agreed. Data pack.ages will be traclted by Invoice 
sequencing criteria. GTE contacts will be provided for 
sending/receiving usage files. 

GTE will retain data baclcup for 45 Bualneu Days. To the extent 
this retention Is exclusively for FTS. FTS shall reimburse GTE for 
all expenses related to thla retention. 

In addttlon to the LSR delivery process, FTS wUI distribute directory 
asailtance and directory listing Information (together sometimes 
re'ened to hereafter as "DAIOL Information") to GTE via the LSR 
ordering process over the NOM. GTE wiU provide listings service 
via Ita ,lstlng continuity" offering. 
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Charges and credits for PIC changes ordered via an LSR will 
appear on the wholesale bill. AI FTS places a requast for a PIC 
change via LSR, the bWing will be made on the FTS account 
aasoclated with each Individual end user. GTE will process all PIC 
changH from IXCs that are received for FTS end users by 
rejecting back to the IXC with the FTS OCN. DetaU Is provided so 
that FTS can identity the speclftc charges for rebilling to their end 
user. 

CMQS. The parties wUI provide for the dlstrtbullon of intra LATA 
CMOS lncollect messages and/or selected local measured service 
messages as follows: 

1.1 .17.1 

1.1 .17.2 

Musagea tg be SaMDod. GTE receives CMOS I 
ttansmlsalons containing Intra LATA lncollect 
measages from the state RBOC CMOS host each 
business day. Per FTS's request, GTE will screen the 
inoollects by NPA and line number and accumulate 
the Collect, Third Number Billed and Credit Card 
{oolleetivoly celled lncollects) messages In a data file. 
The screening will be for end users who have chosen 
FTS aa their local service provider through a Resale 
or Unbundled Network arrangement. The screened 
inoollect messages and any Local Measured Service 
(LMS) usage will be accumulated and forwarded to 
FTS. The Parties will mutually agree on the 
frequency of the data exchange and the method of 
transmission (I.e., magnetic tape or direct electronic 
ttansmlsslon). GTE will fOfWard the aaeened 
mesaagu In the lnduetry standard EMR format. GTE 
intraLATA toll messages that are recorded by GTE 
and dialed on a one plus or zero plus basis are not 
part of this section and will not be screened. 

eomoengt!oo. GTE wUI bill FTS monthly for all 
services relatad to the screening, accumulatlng, 
processing and transmitting of lnoollect messages 
and LMS usage, If applicable, at a reuonabl .. and 
mutually agreeable charge. In addition, any meaaage 
processing fee associated wltt1 FTS'a lnoollect 
messages that are charged to GTE by the CMOS 
Host will be passed on to FTS on the monthly 
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1.1.17.3 

• 
statement All revenue. surcharges. taxes and any 
other amounte due to the CMOS Host for FTS'a 
lncollect messages will be billed on the monthly 
statement. It Ia FTS'a responalblllty to bill and collect 
all lncollect and LMS amounts due from Ita end Ul8111. 

The lncollect and LMS revenue amounta that are 
lilted on the monthly Invoice are payable t':' GTE In 
total. The Parties agree that the ai'TIIngement fOf 
Invoicing the lncollect and LMS revenue amountl due 
GTE It not a M'.tlement proc:eu with FTS. 

A4m!nll1rlt!on. The Parties agree to develop a 
proceu whereby FTS'a end UMr lnfotT'I'IItion Is 
available In a timely manner to allow GTE to build 
tables to ICre8n the CMOS lncollect ftlea and LMS 
flies on behalf of FTS. 

1.1.18 Backbll!lng. GTE shall bill FTS on a timely baala. In no ca1e shall 
GTE bill F rs for previously unbllled charges that are for more than 
one year prior to the current bill date. 

1.2 Order prpceaslng. 

1.2.1 Order Exl\1l!!"iie!lono, FTS agreeo to warrant to GTE that It Is a 
certified provider of telecommunications IOf'VIc:). FTS will 
doaJment Ita Ceftiftcate of Operetlog Authority on the FTS Profile 
and agrees to update this FTS Profile aa required to reflect its 
current certtnce!lon. The Parties agree to exchange and to updat.e 
end user contact and referral numbers fof' order Inquiry. trouble 
reporting, billing lnqulriet. and Information required to comply with 
law eoforoement and other security ageodea of the government. 
The Parties also agree to exchange and to update internal order. 
repair and billing point of contacts. Prior to submitting an order 
undet thil Agreement, FTS shaH obtain such documentation as 
may be required by Illite and federal !awl and regulations. 

1.2.2 GTE shall provide FTS with a 1pecif\ed cuat.omer contact canter for 
purposes of piKing service orders and coordinating the in1tallab01l 
of MrVIoea. These .aMtlea 1hall b<i Kc.Ompllshed by telephone 
cnll Of faealmlle untU electronic Interface capability hal been 
established. The Parties adopt the OBF LSR and OSR forms for 
the ordering, confirmation and billing of resale aervk:ea. 
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1.2.3 GTE will process such service orders during normal operating 

hours, at a minimum on each Business Day between the hours of 8 
a.m. to 8 p.m. Eastern nme and shall Implement service orders 
within the same time Intervals used to Implement service orders for 
similar services for ita own users. 

1.2.4 GTE wlli provide current GTE customer proprietary netwolk 
Information (name. address, telephone number and cieactiption of 
seMc:es provided by GTE lnc:ludlng PIC and white page directory 
listing lnfonnation) as provided In Article V, Section 3. The retum 
of customer Information wile be via facalmlle or via electronic 
tranamlaalon. 

1.2.5 Transfer Between Local Service Providers- GTE will provide a 
displacement/out service report to a Local Service Provider (LSP) 
whenever an end uaer leaves that LSP and pi'OC\Jres service from 
another LSP. When an FTS end user changes to another LSP. 
GTE will notfly FTS when such activity occurs the day after 
completion or within 48 hours of such disconnect. 

2. Maintenance Systems. 

2.1 General Overyiew 

2.1 .1 If FTS nequirea maintenance for Ita local service customers, FTS 
will Initiate a nequest for repair (sometimes referred to as a "trouble 
report") by calling GTE's Customer Care Repair Center. During 
this call, GTE service representatives will verify that the end-user is 
an FTS customer and will then obtain the necessary information 
from FTS to process the trouble report. While FTS rapreseatatlves 
are still on the line, GTE personnel will perlorm an Initial analysis of 
the problem and remote floe testing for resale services. If 
engineered services are Involved, the call will be made to the GTE 
SSCC for handling. If no engineering Is required and the line 
testing reveals that the troubl.e can be repaired remotely, GTE 
personnel will correct the problem and close the trouble report 
while FTS representatives are still on the line. If on-line resolution 
Is not possible, GTE personnel will provide FTS representatlves a 
commitment time for repair, and the GTE personnel then will enter 
the trouble tld<et Into the GTE service dispatch queue. FTS's 
repelr service commitment times will be within the aame Intervals 
as GTE provides to Its own end users. Maintenance and repair of 
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2.1.2 

2.1.3 

2.1.4 

2.1.5 

• • 
GTE facilities is the responsibility of GTE and wUI be performed at 
no Incremental charge to FTS. If, as a result of an FTS-inttlated 
trouble report, trouble Is found to be the responslbUity of FTS (e.g .. 
non-networ1t cause) GTE will charge FTS for trouble Isolation. FTS 
will have the ability to report trouble for ita end users to appropriate 
trouble reportlng centers 24 hours a day. 7 days a week. FTS will 
be assigned a customer contact center when Initial service 
agreementa are made. 

Repair calla to the SSCC for enslineered servlcel will be proceued 
In easentlally the Ntne manner u thoM by the GTE Customer 
Care Center. GTE personnel will analyze the problem, provide the 
FTS repreaentatlve wlh a commitment tlme while they are still on 
the Una, and then place the trouble tlcMt In the dispatch queue. 

GTE then will process all FTS trouble reports In the dlapat.ch queue 
along with GTE trouble reporta In the order they were filed (first ln. 
first out), with priority gtven to out-of-servk:4t condltlona. If. at any 
time, GTE would determine that a commitment time gtven to FTS 
becomes In jeopardy, GTE service representatives will contact FTS 
by t.elephone to advlae of the jeopardy condition and provide a new 
commitment tlme. 

Trouble reports In the dispatch queue will be transmrtted 
alectonlcally to GTE CZT service technician• who wUI repair the 
service problems and dear the trouble reportl. For cleared FTS 
trouble reporta. GTE service technicians will make a telephone call 
to FTS directly to clear the trouble tlcket. GTE aervice technicians 
wW make the confirmation call to the telephone number provided by 
FTS. If FTS Is unable to proc:eu the call or places the GTE 
technician on hold, the call will be terminated. To avoid disconnect. 
FTS may develop an answering system. such as voice mall, to 
handle the confirmation calls expeditiously. 

GTE wUI provide electronic Interface accesa to operation suppon 
systems functions which provide the capability to Initiate. status 
and close a repair trouble tlcket. GTE will not provide to FTS real 
time testing capabUity on FTS end user aervlcel. GTE will not 
provide to FTS an Interface for networ1t aurveUiance (performance 
rronltorlng ). 
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2.1.6 GTE will resolve repair requests by or for FTS local service 

customers using GTE's existing repair system In parity with repair 
requests by GTE end users. GTE will respond to service requestll 
for FTS using the same time parameters and procedures that GTE 
uses. FTS then would call GTE's Customer Care Center or SSCC 
while the customers were on hold. 

3. Electrpnic Interface. The Parties shall wor1< cooperatively In the Implementation of 
electronic gateway access to GTE operational support systems functions in the 
long-term In accordance with eatebllahed lnduatry atendards. FTS ahal! 
compensate GTE for the full costs Including l>ut not limited to design, development. 
tastlng, Implementation and deployment, for access to GTE'a Operational Support 
System functions. Where subsequent parties request use of GTE's operation 
support systems, coat recovery for such electronic Interface systems shall be 
allocated among all requesting users. 

3.1 FTS shall have immediate access to the following OSS electronic interfaces that will 
provide functionality to enable FTS to service customers In an equal and non· 
diSClimlnatory manner: 

3.1.1 Pre-Order functions, e.g., TN Assignment, DO Reservation, 
Address Validation, Product Availability, that are available on a 
dial-up or dedicated basis using the Secure ln1egrated Gateway 
System (SIGS). 

3.1.2 Order functions that are available on a dial-up or dedlcared basis 
using CONNECT: Mall file transfer. 

3.1 .3 Repair functions, e.g., trouble report repair functions, to allow FTS 
to determine status and dose trouble reports. 

3.1 .4 Electronic transfer of theFTS bill in electronic data 81 1 format. 

3.2 FTS may migrate to fully interactive system to system interconnectJvlty. GTE. wrth 
Input from FTS and other earners, shall provide general interface speclficatlons for 
electronic access to this functionality. These spedflcatlona will be provided to 
enable FTS to design system Interface capabilities. Development will be in 
acoordance with applicable national standards committee guidelines. Such 
Interfaces will be available as expeditiously as poaalble. 

3.3 All costs and expenses for any new or modified electronic Interfaces AXdusively to 
meet FTS requirements that GTE determines are technically feasible and GTE 
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agrees to develop will be paid by FTS. Costs for development of systems Intended 
for common use by competing carriers will be assessed based on a mutually 
agreed method of cost recovery. 

3.4 FTS shall be responsible for modifying and connecting any of its pre-ordering and 
ordering systems with GTE provided Interfaces as desctibed in th is Appendix. 

4. GTE lnltlatos! E!octmnlc System Bodeslgns. GTE will not charge FTS when GTE 
Initiates its own electronic system redeslgnlllreconfiguratlons. 
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APPENDIX 46A 

GTE TERMS 

• 

Purauant to Article Ill, Sectlon 46 of thla Agreement, the following tenna ahall be applied 
In place of the tenns ln Appendix 468 (MCI Tenns) in the event the terms from the 
selected arbitrated agreement are deemed to be unlawful. or are stayed or enjoined by 
a court or c::ommisslon of competent jurlldlc:tlon. 

The Resale Tenns In Article V will apply. 

The Resale Discount In Appendix A will apply. 
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APPENDIX 468 

TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 
OF MClrnetroiGTE AGREEMENT 

Article V, t 1 

1. Tefecommynk;allona Soryicea prpy!doc! for Boule 

1.1 At the requeat of MCim. and purauant to the requlrernenta of the Act. 
Commiaalon Rulea, Begulatlont and Ordert, and FCC Rulet and Regulatlona, GTE 
shall make available to MClm for unreatricted resale all Telecommunlcatlona 
Services that GTE currently provldea or may offer henufter to subscribe,. who are 
not Telecommunlcallona Caniets. Resale lhaJl be unreatric:toc! except as provided 
herein. GTE shall alta provide servlc:e functions. as set forth In Se<:tlon 3.3 of this 
Article. The Telecommunications Services and aervlce functions provided by GTE 
to MCim pu,.uant to this Article are collectively referroc! to as "local Resale". 

1.6 For purposes of MCim initiating Ita services, GTE shall release Information to 
MCim regarding the subscriber's service, without requiring MCim to produce a 
written LOA, basoc! on MCJm's blanket representalloo that the customer has 
authorized MCim to obtain such CPNI. MCim and GTE agree to comply wrth the 
CPNI requirements of the Act and related FCC orde,.. 

1.7 GTE shall allow MCI to Initiate ·aa Is trenste,.· of local exchange 
Telecommunications Servlc:es. For purpoaea of this Section 1.7, &n ·as ia transfer' 
is the transfer of all the Telecommunlcallon Services and features available for 
resale that are currently being provided for the spec:lfloc! account without the 
requirement of a apedflc enumeration of the servlc:es and features on the LSR 
without lntemJption of aeMce. 

Article V, t Z 

2. No Bestrlc!!ona on Bw!t. GTE will not prohibit, nor Impose unreasonable or 
discriminatory condltlons or llmltallons on the resale of Ita Telecommun,lcallons Service. 
To the extent that there Is a conflict between the terms and condltlons and other 
matters in GTE's tartffa and any specl1lc provision of this Agreement, the terms and 
condltlons of this Agreement shall control. 

2.1 Restrictions on Reaa!t 
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APPENDIX 468 

TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 
OF MCimetroiGTE AGREEMENT 

2.1.1 MCim agreee not to resell Reeldentlal Acceea Lines to non-rasldentlal 
subscribers. 

2.1.2 MCim agrees not to resell Ufellne or Unk-Up Setvice to non-qualifying 
residential cu11omers. GTE shall retain any subsidy asaodatad with resold 
Lifeline or Unk-Up SeMcel. 

Article V, t 3 

3.1 .2 Contract Setvice Arrangements and Promotions. GTE shall offer for 
resale all of Its services avaiable to any retaH subscriber. including bu1 not 
limited to Contract Setvice Arrangements and Promotions. 

3.1.2 .1 Contracts. GTE shall offer for resale all exlstlng (as of the 
Effective Date of this Agreement) contract service arrangements with 
end users. GTE wH offer for resale au future contract setvice 
arrangements. MCim will receive the wholesale dtacount for such 
contract aeMcea. 

3.1.2.2 Promotions. Promotions not exceeding ninety {90) days 1n 
length ehall be avaUabla for resale et GTE's promotional rate and the 
wholesale discount shall not apply. Promotions exceeding ninety (90) 
days In length shaU be avaUable for resale at GTE's promotional rate 
leu the wholesale discount rate. 

3.1.9 SubJect to Sections 2 and 3 of this Article, GTE shall make available for 
MCim to resell at the wholesale dtacount all coin and colnleaa pay phone local 
services, featuree and functlonalitlae that It provides at retail . GTE alao must 
provide aD support and aetvice functions, u described In Section 276 of the 
Act and FCC and state regulations. at pattty with those pro~~A.Iad for its own pay 
phone local aervices Including, bu1 not limited to: {a) coin ratlng, (b) answer 
supervlalon, {c) accau to malntenancaldlagnostlc platform. (d) call blocJUng, 
(a) call screening, (f) lntraLATA timing, (g) far-end disconnect recognition, (h) 
ANI information digits, and (I) fraud protectlon. GTE must also provide billing 
detail showing all 1 + traffic In EMR format and transferred to MCim v1a Direct 
Connect. 
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APPENDIX 468 

TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 
OF MCimetroiGTE AGREEMENT 

Appendix c, § 1 

1. Sery!ces 

1.1 Local Service Resale. The prices charged to MCim for Local Service shall be 
calculated ualng the avoided coat discount appUceble In Flo,;.;!a, determined on the 
basis of the retail rata charged to subscribers for the Telecommunications Service 
requested. The Interim wholesale discount shall be 13.04% off the applicable retaU 
rate for all GTE aervlcet subject to resale. 

1.2 The prices shall be based on GTE· a retaH rataa (Including all promotions and 
contracts as described In Article V) applicable on the E"ectlve Date. leas the 
applicable discount. If GTE changes Ita retaU rates after MCim executes this 
Agreement. the applicable discount shall be applied to the retell rates as changed. 

1.21 Non-feCUrring Charges for Resale Services: 

Non-recllrring charges are a a set forth In GTE· s retail local service 
tariffs, leas the wholesale discount of 13.04%. 
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