|
TO: DIVISION ol +F 4
FROM: DIVISION OF Li A
RE: DOCKET NO. 9nir] @7 i

AGREEMENT BETWEN 18000

LINE AMERICA, o -

THE TELECOMMINT 7ol

Attached 15 by OFILEE 0k
SPRINT-FLORIDA, INCORPORATE., A,

with attachments, to be 10

(Number of pages 1= -1t / ¥

ALC/dr
Attachment
cc: Division of Communicart i .,

1:980133a.alc

RECEIVED
APR 27 150n
O E

;/{“”;ﬁx?:

oy B APPROYAL OF RESALE

Sopo TN RPRATEDY AND LOCAL
AT Ty GECTION che b
e

TN 2 Al

BEOALE " GREEMENT  BiETWERH

T AMEVICA, ITNCOFIPORATED,

AR A IS IS TR TR

b




BEFORE THE FLORIOLA PUHRLD - w770 o R oo
In re: Petition by Sprint- Lo e-
Florida, Inceorporated for ok R R
approval of resale agreement T
with Local Line America, Irx-.
The following Commissioners o 0 70t 00 " e togenit ion

this matter:

JULTA L. Jontis ot
Jo TEREY T
SULAN ', T by
JOE A T A
E. LEON f° 7,

QRDER APPROVING RE.S
LI

fb
-
2.

BY THE COMMISSION:

On January 27, 1998, Spraccs i @0 te, T rpeeratesd (Opaint -
Florida) and Local Line Amerira, ‘1. .rr or e 3 0 bl Litee-r, 1 0aed

a request for apprcval tt 1 U ot it et Pl
Telecommunications Act it T, i .. ey Ct N ITE
Telecommunicaticns Act ot ]t ce o Tt et AN

attached to this Ordcr as At o e S0 0 0 L rp tated by
reference herein.

Both the Act and Chapter =0, S N P N TORCIR Y B L
parties to enter ints negot iater] are. e : I T L D!
exchange competition as . rn.y . : S Pirpdeey ttis:
requirements of 47 U.S.C. § .. v, o5 e wdpeemaetyt s omant be
submitted to the state commiso:r o0 0 0 o a0 et o S0 te b
requires the state Vo peget I St Farenetteet wp t l gy RN
days after submission «r bt s, ot w0 wppr et

This agreement cover:s 5 tw 0000 b0t ot weerhn e
relationship between the compert, o e durt 03 v e gl b tar ]
telecommunication servie::. I D Coe e s by, the
agreement shall include o om0 i oot e e

interconnection and each serozpo 0 ot w v e sl phend o e
agreement. The agreement Hit.gr. 0 " - Tt Tt L S ioe s

A TR AT
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provided by Sprint-Flerida fur -« .- a... 1. Suarlatdle tor

purchase by Local Line at varied f. G

Upon review of the propos:t a0 w0 bt gt gt
compliés with the Telecommunicat: r.. 7 ° LRI S NP S
hereby approved. Sprint-Florida .1 sttt lee gy
supplements or modifications to thetr et Wt e U mmISS1ION
for review under the provisions ¢ & . . . .. . .

Based on the foregoing, it i:

ORDERED by the Florida Publ.  ..:v. . P L0 trnat o the
resdle agreement between Sprint-F. .r. ., oottt Lo
Line America, Inc., as set forth it At o e G0 g1 g ot ationd

by reference in this Order, is herec, s15: 0 . L R TS

ORDERED that any supplemes: S O L O PR N TP
agreement shall be filed with the ~ = | 00 0 0 rooriow anrdier thae
provisions of 47 U.3.C. § 2%](e).  1° .t s

ORDERED that this docket shall t. S

By ORDER of the Florida it .o - - ol A A S L !

day of April, 1998.

Y Vi

BLAN A L
frrw, . -0 e £ R RS S TS

{ SEAL}

ALC



ORDER NO. PSC-98-05389-FOF-TF
DOCKET NO. 980133-TP

PAG. 3
NOTICE OF. FURTHER PPOCERNING:: < .11 [Al, REVIEW
The Florida Public Servioe- om0 preegurred by Sectron

120.569(1}, Florida Statutes, te, notaty  parties of  any
administrative hearing or judicial irwview ot ommission orders that
is available under Sections 120.4%7 -»r 1.49.¢H, Florida Statutes, as
well as the procedures and time [imit: that apply. This notice
should not be construed to mean all 1+ pweitss ¢ or un administrative
hearing or judicial review will bs: cqrar’+1 -.r 1esult in the relief
scught .

Any party adversely affect:d Ly *he w1 us1on'a tinal action
in this matter may request: 1) reconsiderat o of the decisgion by
filing a motion for reconsideration with the Lirector, Division of
Records and Reporting, 2540 Shumard ik Bulevard, Tallahassee,
Florida 32399-085%0, within fittern (14%: tiys of the jissuance of
this order in the form prescribsd vy ¥.l 2% 22,060, Florida
Administrative Code; or 2) juwiirial 1oviow a1 Federal district
court pursuant to the Federal Te!ecommun: v ions Act of 1996, 47
U.8.C. § 252(e) {(8).
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RESALE AGREEMEN]

This Agreement is between | acal D ine Amenca Incorporated (Carmier’™) and Sprnt-

Flonda, Incorporated (“Sprint”) hereinatter collectively  the Parties”, entered into thes 1ith day
of Noverber, 1997, for the State ot Florida

WHEREAS, the Parties wish 1o establish terms and conditions tor the purpos es o

fuifilling Sprint’s obligations established by 25 1¢h) and (vt ot the Act, as defined herein.

tJ

11697

THEREFORE, the Partics hereby agree as [ollows

DEFINITIONS

Definitions of the terms used 1n this Agreement shall hive the meanmings set forth below

Act - means the Communications Act ot 1934, as amended by the ['elecommunications
Act of 1996, Public Law 104- 104 of the 1041k United States Congress effective

February 8, 1996.

Affiliate - means any person that (directly ar indirectly } owns or controls, 1s owned or
controlled by, or is under common vwnerstup ur ventsol with, another entity  Hor
purposes of this Agreement. the term “own™ or control means 10 own an equity interest
(or the equivalent thereof) ol at least ten percent (11 o) with respect 1o either party o the
nght, under common ownership, to control the business decisions, manageinent and
policy of another entity.

Ceatral Office Switch, End Office or Tandem (hercinafter “Central Office” or
“CO™) - means a switching facihity within the public switched telecommunications
network, including but not limited to

End Office Switches which are switches tzom which end-user Telephone Fxchanze
Services are directly connected and vttered

l'andem Switches are switches which are used to connect and swatch trunk Circunts
between and among Central Office Swilches

Commercial Mobile Radio Services (“C MRS} means 4 radio communicabions e ice
between mobile stations of tecervers and land stghuns, ot by mobile stations
communicating among themselves that 1s provided tor profit and that makes
interconnected service available to the public or the such classes of eligible users 15 to be
effectively available 1o a substantal portion of the public as set lort m 47 code o1 1 ederal
Reguilations Section 20 3

Commission - means the Flonda Public Seryvice ¢ omimission
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Competitive Local Exchange Carrier (70 1.FEC") or Alternative Local Fxchange
Carrier (“ALEC™) - means any cufits o cerson authonzed to provade local exchange
services in competibion with an 11 ¢ ¢

Electronic Interfaces - means access Lo perations support sy stems consisting of pre-
ordering, ordening, provisioning, maintenance and repair and bilhing functions. For the
purposes of this Agreement, unless otherwise specifically agreed 1w i wniung, Sponl
shall provide such Electronic Intertaces i accordance with Exhibat 2

FCC - means Federal Communications C omynission.

Incumbenat Local Exchange Carrier (*[LEC™) - 1 any local exchange Carrier thal was
as of February 8, 1996, deemed to e o member of the Exchange Carmier Association as
set forth in 47 C.F.R. §69.601(b) ot the t € ("'s regulations

Intercoanection - means the connection «f separate preces of equipiment, transmission
facilitics, etc., within, between or amang networks tor the transmission and routing of
exchange service and exchange access | he architecture ot inlesronnection may include
collocation and/or mid-span mect arrangements.

Interexchange Carrier (“IXC™) - mceans a telecommunications service provider ottering
interexchange telecommunications ~covn o (e g nter- andeor mteal A TA wll)

Local Service Request {(“LSR") - mcans an industry standard lonn used by the Parties
to add, establish, change or disconnect local services

Locsl Traffic - means traffic (exciuding Commercial Mobile Radio wraffic, e g, paging
cellular, PCS) that is originated and termunated within a given local calling area, or
mandatory expanded area service (EAS) arca, us defined by State commissions or, 1f not
defined by State commission, then as delined in exisuing Sprint tanffs..

Parties means, jointly, Local Line America, [ncorporated and, Sprnt Hlonda,
Incorporated, and no other entity, athliate. .ubsidiary or assign

Parity means. subject to the availabiliny evelopment and inplementation of necessars
industry standard Electronic Interfuces. the provision by Sprnt ul services, Network
Elements, functionality or telephone numbering resources under this Agreement o
CARRIER on terms and conditions, including prosvisioning and repar intervals, no less
favorable that those offered to Sprint. 1ty A iliates vr any other entity that obtains such
services. Network Elements, functionalits or telephone numbenng resources  Unul the
implementation of necessary Electronie Intertaces, Spriot shall provide such services,
Network Elements, functionality or telephone numbernng resources on & non-
discriminatory basis to CARRIER as 1t provades to s Aftihates or any other entity that
obtains such services, Network Elemenis, funanenalaty or telephone numberning
resourc.s.
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Rebranding - occurs when Carrier purchases o whelesate service trom Sprint when e
Camier brand 1s substituted tor the Sprint hrand

Telecommunications Services - shail hase the meaning set torth in 37 USC §133(3a)
Undefined Terms - The Panies acknowledge that terms mav appear in this Agreement
which are not defined and agree that any such terms shail be construed 1in accordance with

their customary usage in the telecommunicastions industry as of the effecuve date of this
Agreement or, as applicable, as such term 1s defined in the Act

Wholesale Service - means [ elecommunication Services that Spriint prosides at rewail 1o
subscribers who are not telecommunications Camiers as set torth in 37 USC §25 14y

SCOPE. TERM AND TERMINATTON

Scope

The Telecommunications Services and facilities to be provided to Camier by Spnnt in
satisfaction of this Agreement may be provided pursuant to Sprin tantfs and then current
practices., Should there be a contlict between the termy of this Agreement and any such
tartffs or practices. the termy of the taratf shall control 10 the extent allowed by law or
Commission QOrder.

Notwithstanding the above provisions, or any other provision in this Agreement. this
Agreement and any Attachments hereto are subject to such changes or modifications with
respect to the rates, terms or conditions contained herein as may be ordered. directed, or
approved by the Commussion or the OO or as may be required 1o implement the result
of an order or direction of a court of competent jurisdiction with respect to its review ot
any appeal of the decision of a Commussion or the FCC.in the exercise of theis respective
jurisdictions whether said changes or madsticanons result trom an order 1ssued on an
appeal of the decision of a Commission or the OO, g rulemahing rroceeding, a generic
investigation, a taniff proceeding, ur an arbrtranon pro ceding conducted by o
Commission or FCC which applies to Spant or in which the Commission or FOC makes
a generic determination and i which ¢ arner had the nieht or the opportunity
parucipate. regardless of whether Carrier parmicipated  Any rates, ierms or conditions
thus developed or modified shall be subsiitutedan place of those previoushy in ettect and
shall be deemed effective under this Agrecment as of the etfecure date vf the order by the
court. Commission or the FCC, whether such action was commenced before or atter the
effective date of this Agreement 1 any such moditication renders the Agreement
inoperable or ¢reates any ambipuity or requirement for turther amendment to the
Agreement, the Parties will negotiate m cood Lith to agree upon any necessary
amendments to the Agreement. Should the Partres he unable to reach agreement with
respect to the applicability of such order ar the reling appropriate moditications 1o this
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Agreerent, the Partic. e o o e Comadt sk to establsh appropriate
interconnection arcaneeime © opdor ! 3 and 232 af the Actan hight of said order

0T decision,
Term

['hus Agreement shail be dooned citectivg ponapproval by o Commission o) appropriate
junsdiction or upon such uther e as the parties <hall mutally agree ("Approval Date™),
provided Camier has been certitivd by the € ommuassion N order or request for services
under this Agreement shall o¢ proceased Setore the Approval Date

Except as provided heresn ~primg and O acer aeree 1o provide service 10 each other on
the terms defined in this A greentent tor a penod of two years, and thereatter the
Agreement shall continue 12 torce and etect unless and until terminated as provided
herein

Termination

Either party may tenmunate this Acreement by providing written notice of termination Lo
the other party, such written notice to be provided at least 40 days in advance of the date
of ternunation. In the cvent of such eeminalion lor service arangements made avalable
under this Agreement and o~ sty af the tne of terrmination, those arrangements shail
continue without interrupt - nder cither tay o new agreement s executed by the Parties,
or {(b) standard terms and conditions contained m Sprint’s tanit or other substatute
document that are approsed and made geacrally eftective by the Commission or the FCC

In the event of default, ¢rther Party may terminate this Agreement in whole or in parnt
provided that the non-defaulting Party so s ives the defaulting Party in writing of the
event of the alleged default und the detamting Party docs not remedy the alleged default
within 60 days after written notice thereol Detault 1s detined to include:

Jd. Either Party’s tnsolveney or tinaion ol bankruptey or recenershep
proceedings by or against the Party

b Either Party s nunte:oad bro heol e ol the termes or candihiony heseot,
meluding the tarlure oo mase any adisputed pasment when due

If Sprint sells or trades substantialis all 1he assels used 10 provide elecommuacsnons
Services tn a particular exchanee 1 cronp of ovchangtes, Spontanay teminate this
\ereement in whole vr i pact as oo part cular exchanee of group ol exchanges upon
sialy (60) days’ prior sritten notice

Termunation of this Agreement tor ans o v hall not release cother Party trom ans
ltability which at the nme 1 eration s aleeads acvrued o the other Pary or which
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thereafter may accrue in respect 10 any aut or nission preee W ernn.on of Toan an
ubligation which s expressly stated herein to survnve ternmation

RESALE OF LOCAIL SERVICLES
Scope

Sprint retail Telecommunications Services shall be avardable tor resale b wholesaie
prices pursuant to 47 USC §251(ci4). Services that are not retad | elecommunications
Services and, thus, not covered by this Agreement and not available for resale at
wholesale prices include, but are not himited to, Vince Mal Messavel ine Pagme, Tnsde
Wire Instailation and Maintenance, CMES wervices, Litehine senviee. v <
govemnment programs {underlying | elecommuiications Service mll he sesoid but Carnee
must qualify its offering for these programis i, promanans of fess than nets (91 davs
and Employee Concessions.

COCOT lines will not be resold at wholesale prives under this Agreement

Except as set forth above and as may be aiivwed by the FOC or Comnussion, Sprent shall
not place conditions or restnctions on Carcier s tesaie ol wholesale reeniated
Telecommunications Services, excepl tor restricons on the resale ol residentigl service
to other classifications {(e.g., residential serstoe o business custonrer b atd Tor promation
of 90-days or less in length. Every repulate | retal service rate. ticaniimg promotions
over 90-days in length, discounts, and option plans will have o corre ponding wholesale
rate. Sprint will make wholesale relecommunicatons servace otferings availabie tor all
new regulated services ai the same time the retad senvace becomes avaslab!'s

Sprint will continue 10 provide exisung databases and signaling support tor sholesale
services at no additienal cost.

Sprint will make any service grandtathered to an end-iser or any Indivdaad Case Basis
(" ICB”) service available to Carmier Tor resaw o that samie end-uset ot e aniw
location(s) and will provide any lewaths v wiicd soobice or g das - won oo winchever s
tess, to Cammier prior to the etfective date 1 chanves inor discontimuation o any product
or service that is avaable for resale herender

Sprint will continue to provide Primary Izcroschange Carrier o P16 e cesame 4
those end-users obtaining resold service from ¢ armer Sprimt will Falanag € arrier sl
pay any PIC change charges Sprint w.ll cnbs socept and requests Lo PIE Chatieres Trom
Carrier and not from Carner's end 1ers
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Sprinl shall allow Carrier costomer o et ca . arn It'lu;'hulw' (I A ARt PR
techrucally feasible within the wamw Spriat Ao Cendet and dall i ¢ oner
customers at Pary

Charges and Billing

Access services, including revenues assuciated Therewith prosaded 1 connecion s
resale of services hereunder shall be the responssbiliny o Sprint and Sprint <hall directy
bill and receive payment on s own behalt from an 1 X for access related
interexchange calls generated by resald or rebranded customers

Sprint will be responsible for cetwmagg 1 E MR reconds to INU s e pooper 1005
Retum Code along with the Operating C ompans Number ¢ 00N 0o e aswnoated
Automatic Number Identificanone AN e Billing Number)

Sprint will deliver a monthis statement tor wholeaale worvices as tnlows

a. Invoices will be provided in o standard Carrer access bilbmg tormat or ather such
format as Sprint masy determine.

b. Where local usage charges apphy ind mesaave detaih s ceeated 1o upport

avariable services, the onvmaling local isave at the call detan devel in stanased
EMR industry tormar will be exchanved dath or an other mintualls apreed Loon

intervals;

¢ The Parties wall sork cooperannveis o exchanee information e hacaate i -
billing of 1n and vut collect and witer itea tevion aiternateds hilled messages

d. Sprint agrees to provide informantion on the end user’s selection of special features
where Sprint mamains such intenmation e ¢ lling method. special linguage:
when Camier places the order tor envie

c. Monthly recuming chacges tor Lelecammnmicshinns Serves sold parstiant *o b,
Agreement shall be oilled monthiy inoady e

f For bi“il‘lg purpescs. Jnd excepl as otherwise sectfnadly daeed o wnin o e

Telecommunications Services provided heteunder are turmished borannogs .m
term of one month  Fach momth s pregned to Bave tharrs (S0 das s

[ he munthly invoice shall be due and pas anic o buil by CARFH R s thiny 2gvs ol
the Jdaie of the Bl Date [! the charges are not paid onc e doe Lare + ARRIFR skl be
liable for and shall pay late pas ment charees cqual to the e wer ol one and o Balt
percent (1-1/2%) per month of the balar. ¢ due of the seasnnu mnonnt siowed By law
until the amount due includiag late pay ment harces o pand e tal
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Sprint shall not accept ordeis tor Primuars or o PHO arecend Clamges s other
orders lor Telecommunications Sersoes o 50 oot Setvgees under this Agreement
troun Carrier while any past Jue aadiegper 0t e semani nnpasd

~ozmt ~hail bill for message proscaonme il anoan o and tor data tape charges

Pricing

Pricing shall be devetoped based on 47 U'SC 8252011030, ay now enacted or as hereafter umended,
where wholesale prices are retael prices less avond 10 nel oty addiional costs unposed by

wholesale operations  The wholesale tate hall & o voadubin | vddinonal rates tor
nesw or additional services shall be added atthe 0 ¢t gew o addiional seivices are otfered

D.

-

716:97

Provisioning and Installation

tlectronic laterfaces toe the exchange ot crdenine oformation will be adopted and made
avntable 1n accordance with the provisions or bt

Carner and Sprint may order PLC and Premaey Interexchange Carmer {7PICT) record
changes using the same order process and - unitied arder (the "LSR™ )

A weneral Letter of Agency 1 QA viniie e 1 Carper o Sprnt wild be required to
process @ PLC or PIC change order o Doy coned by e end-user wall be required to
process a PLC or PIC change ordered by Cartiet «r spront Carmier and Sprint agree that
PLC and PIC change orders wiil be supperted with approprate documentation and
vernficauon as required by 1O and Commieo rades D the event ol a - absenber
complaint of an unauthorized PLU record change where the Party that erdered such
change s upable 10 produce appropriate Lo cumentation and ventication as reguired by
FCC and Commussion rules (or it there Lo - o e e apphicable o PUC record Cchanges.
then such rules as are applicable to changes in Lone distance carners of record), such
Party shall be liable to pay and shall pav ail nonrecomme charges associated with
reestablishing the subscriber s loval seevice st the orrensd local camier

f:ach Party will provide the other. 1t requested, s aent of the end-user customer, at the
tune of the PLC order. current "\~ Is7 pro cnder 2 cnder nzantormanion relative to the
end-user consisting of loval features. prodocts o cow cemients, combinations, o any
custorner status qualifying the customer for g - ccons] wiviee te g DA exempt. hiteline,
et ) provided by the Party to that ead user Fac Pute vresponsible tor iidenng the
lelecommunications Services desired by the et et cosiomer

! ntil such time as pumbering 15 administered by oachued parts Spnal shall provide Camier
the ability to obtain telephune numbers e the Spraal and toassgn these numbers with
the Carnier customer.  This includes ity nuinbers Reservatson and aaing oi numbers
remain the responsibility ¢t the Sprint  cner Pall pas Sennt the ceasonable

Jdm, istrative costs ot this tunction
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Sprint shall provide Carmier the ability o ondee il toasiable teatuze - on s swatches o
panty with what Spront offers to its van end aser coshurmess e L ail hiocning v o
and 976 calls by [ine or trunk)

Sprint will derect customer to Uarrier 1or tejuests caateeams ther © arrer serv e Spead
shall process all PIC changes provided by Carnies on behalt of INCS 11 PIC Chunges are
received by Sprint directly from 1XC's. Sprint shall reject the PIC chanve back to the [XC
with the OCN of Cammier in the apptopriate tield ol the industry standard O ARE record

MAINTENANCE AMD MANAGEMEN]

General Requiremoents

The Parties will work cooperativels ta ensure the imstallation and maintensnce of a
reliable network [ he Partics will exchanve appropriate infurtnaton (¢ g . mantenana e
contact numbers. network information, intormation required to comply with law
enforcement and other secunty agencies of the govemment. ete j 1o achies e this desired
reliability.

Each Party shall provide a 24 hour vontact aumber tor petswork traltic management issuues
to the other’s sun eillance imanagement center A L nmiber must also be provided 1o
facilitate event notifications tor plunned muass calline events  The Parties snall apree

upon appropriate network tratfic manageraent coatrod capanibities

Sprint agrees 1o work toward having serye centers dedicated to Carniers s adable ™ duyvs
a week, 24 hours a day. und in the interim aiust handle Camier calls as weldl as other
customer calls 10 a non-discnimunatory manner

Voice response units, similar lechnologios. intercept solutions or hive retertals shouid he
used, where available to refer transter Cails tfrom customers to The proper
Telecommunications Carrier for action Seather Party sliadl maeket to end-users Jur o0
call when that custonier contacts the Parts olels as g result ot o misdirected call

Notice of Network Event Foacu Pty Luchie duns o sert the othe to ans selwors
events that can resuit or have osulted i ervace intetruption, blocked calls o ez
changes 1n network performance atlecting inare than twenty -five (23 'a) pereent of vithaer
Party’s circunts in any exchange s soon as ru.m_nn.shly possihle

Notice of Network  hange  [he Parties auree to provide cach athier reasonble notie ot
changes including the inlamuatswn recessary Joe the Gansmission and reulimg of services
using that Jocal exch. nee carnier s tacibties ar netsorks, s well as ether changes that
would affect the interoperabifity o1 those Toies and networks Correct [ FRG data s
considered part of this regurenient
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Sprnnt shall provide repair proweress status repost~ othat ©arnier will be able t pros ude
its end-user customers with detasied intormation andd an T stimated Fime To Repair
C'ETTR™ Sprint wall close all touhle reports with € arnes Carrier wall close all trouble

reports with its end-user

A non-branded. or at Carmier ~ cont 1 branded (stecher one a non-branded form).
customer-not-at-home card shall be lett by Sprint at the customer s premises wher a
Carmier customer is not at home tor an appointment and Sprint pertorms repait or
installation services on behalt ot Camier

Sprint will ensure that all applicable alarm systems that support Camier custont reoare
operational and the support databases are accurate Spont will pespond to Cartrer
customer alarmis consistent with how and when they respond 1o alarms tor their own
customers

Camier shall receive prior notification of any scheduled inaintenance activity pertormed
by Sprint that may be service affectng to Cammier local customers (e g |, cable throws,
power fests, etc. ).

Transler of Service Annouacements - When an end-user who continues 10 be located
within the local calling area changes from Sprint to Carmer and dogs not retain 1is veginal
telephone number which was provided by Sprint Spnnt will provide a nes mumbee
announcement on the mactis e telephone number upon request, for a minmum penod of
90 days (or some shorter reasonable period when numbers are 1n short supply ). at no
charge 1o the end-user or the Carmier uniess Sprint has a tan{f on tile to charge end-users
This announcement will provide details on the new number to be dialed © ) reach this
customer

Repair Calls - Camier and Sprint wiil employ the 1ollowing procedures tor handling
misdirected repair calls:

Cammer and Sprint will educate ther respectinne customers as o the correct welephone
numbers to catl in order to access their respectise repair bureaus

[0 the extent the correct provider can be Jetermined. nusdirected repair calls will he
referred to the proper pros ider ©f focal cxchange service g couteous Mainer 4l no
charge, and the end-user wiil be provided the cormeet contact telephone nunber In
responding to repair calls. neither Party shall make disparaging rentarks sbout the other.
nor shall they use these repair calls as thie basis tor aternal referrals or 1o sabit
customers or to market services ket arts oy cespond wath aoourale satorniition m
ANSWETINE Customer quastions

Carrier and Sprint wall provide thew respective repadir contact numbers W one anuther on
reciprocal basis.
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Restoration of Service in the Esent of Outages  Spriotre toration o service o
event of outages due to equipment Lodure hunan crror hee, natural disasler, ot ol
God, or similar occurrences shall be perlesned moacondance with the tollowne
priorities. First, restoration priors ~hall "o atlonded o those serviees atfecting it~ own
end-users and identified Carrier end users reiative o national secunty or emervens .
preparedness capabilities and those altecting pobhic satens health, and wellare e
clements and services are idenntied by the appropriate zovernment agencies Seo L
restoration priority shall be affordud between Sprint and Carrier in general. Third. should
Sprint be providing or performinyg [andem Switching tuncuonality tor Carmer, third level
priority restoration should be afforded to any tunk | asthy sl service shall be e foged

as expeditiousty as practicable and in o nees o mnatons nannee

Service Projections - Camer shall mahe . alable 10 Sprant penodic service projedtons
as reasonably requested.

Quality of Service

Upon deployment of Electromic [nterfaces. Sprint shall provide Camer with the same
intervals and ievel of service provided by Sprint to its ¢nd-users or other Carriers at any

given time.

Upon deployment of Electromic Intertaces Spont shall proside Carrier srauitenan e ind
repair services in a manner that 1~ Gmely  onsistent with service provided o Spoms end-
users and/or other Camiers.

Carrier and Sprint shall negotiate 4 proces to expedite network augmentat.aoens and othe:
orders when requested by Camier
loformation

Order confirmation must be provided wit 0 2 aars of completion o ensure that il
necessary transiation work 1s complcted - tewin instatled taciimies or augmenis

Spnint and Carrier shall agree upon and 1. it petane il tanisnical process
measurements. Such statistics wiil be ovc anved inder an aereed upon schedade
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ADDATEONAL SERVIC EN
NI/ET |

Descnption

Where Spont s the owner o apee - YT database, Sprint wail
maintain daily updating of <11 1+ atdha e mdormation selated o Camier end-
users.

Sprint will provide Carreer 10 - et tocevery plan imcludis o
an emergencys back-up number T e trunk Lalures

Directory Listings and Distribution

White Page Directonies, Distnibution, 1.0 21 i Intormation

Sprint agrees to include one basic White Pages histing tor each Camer customer
located with the geographic scape ot 11s White Pages directonies, at no additional
charge to Cagrier A basic White Puves lisung is defined as a customet name,
address and enther the Carmier assiened number tor g customer of the number tor
which number portabihity 1w provide 4 bt sod eah numbers Basie White Pases
lising of Carmier customers sl be aterto v 1 cth hishigs of Sprint and other
CLEC s customers

Camnier agrees to provide Camier custemer bstmy mtormanon, including without
limatation directory distribution informanion, to Spont at ne charge Sprint will
provide Carmmier with the approprisic format and service order updates for
provision of Camer customer histing mlvasashon i Sprint - The Parties agtee to
adopt a mutually acceptable clectrome format for the provision ot such
information as soon as practicable  [nthe coent ORE adopts an industry-standard
format lor the provision of suchiinl roeate © he parlies aeree 16 adopt such
formai.

Sprint agrees 1o provide Wiie &' 0 Ladat oo ianienanoe services o Carnier
Carmier will be charged a Serveics 0 lee oy tee upon ~nbuiession of Service
Orders into Spriat’s Senvice Unde © s Suaem ahich wao nwchade
compensation for such databise i vl e swiviee s Servioe Pinder eoiry tees
apply when Service Orders contazmnae ditectons reconds we entered m Spriat’s
Service Order Entry Ssstemimtiaey and when Serviee Erders are entered in
order o process A requestied Chanee todirecors teconds

Camier customer histing intormatioo will te ased woic oy bo thie provesion o
directory services, including the - - ot diedors advertesn g o Camier cushemvees
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In addition (o a basic W hite Pages tshime, spont sall prosde, at the rates set torth
v the appropriate Sprong tantt, 1antted White Paees histings (e g . additonal
altemnate. toreign and non-pubbished Ttineo tor Carner o otfer tor resale to
Carrier’s customers

'

t Sprint agrees to provide White Paves distribution semvices to C armier custoaners
within Sprint’s senvice terntory at no addimonal charge to Camer Np. .t
represents that the guality, mehness, and mannet of such distribution services
will be at parity with those provided to Sprint and to other CLEC customers

-

Sprnt agrees o include critical contact iloemanon pertaiming to Carter m the
“lnformation Pages ™ of those of 1ts White Paves directones covening markets i
which Carrier is providing vr plans to commence providing local exchange
seevice during the publicanon cyvcle of such directones. Critical contact
informalion includes Carrier’s business uifice number, repair number, hithing
mformation number, and any other intormation required 1o comply with
appiicable regulations, but not advertising or purely promotional matenal. Carrer
will not be charged for inclusion of its critical contact information.  The format,
content and appearance of Camier's critical contact information will conform to
applicable Sprint and/or directory publisher guidehines and will be consistent with
the format, content and appearatice +1 crstical contact mlamation pertamimny o all
CLECs w0 a directory

/]

h Sprint wilt accord Camer customer hsting miormation the same level of
confidentality that Sprint accords it own propnietary customer listing mtormation
Sprint shall ensure that access to Carner vustomer propoetary st ng information
will be limited solefy to those vl Sprint and Spint’s directons publisher’s
employees, agents and contractors that are Jirectly involsved i the preparation uf
listings, the production and distiibution of firectonies, and the sale of directary
advertising. Sprint will advise its own emplovees, agents and contragtors and 118
directory publisher of the cxistence of thi~ contidentiality oblhization and will take
appropriate measures to ensure the:r compliance with this obbipation
Notwithstanding any provision herem to the contrary, the turashsne of Whate
Pages proofs to a CLEC that contans cusdomier [ies of Both Spomtand ©aener
will not be deemed 4 vicdation of this contedentabity provgsaon

i Sprint will not sell or License Camer’s customier beime mbormation toos thimd
parties without Carrier’s poor writen cansent b pont teceipl ol such oo nsent.
Sprint and Carmer will work conperanvely o wddress iy pasments boe the sale o
license of Carrier customer hstimg infocmation 1o thed parties Any pasments Jdue
10 Carmer for tts customer listing informanen sill be net ot admunistraiive
expenses incurmed hy Sprint in providing such informaton o thad parties The
parties acknowledge that the release of Cartier connlomer Dt ifenmation Lo
Spnat’s directory pubhisher will not constitute the sale or Loeise of Carmier s
customer listing informanion causing any pas ment obhieabon o anse pursiant "o

197 .
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thus Suibsection o

Other [hirectory Services  Sprant sl cvenw g anatde CHo e e s diredton
publisher o enter into a separate serceme: ' ath G et sonh v addae L other

directory services desieed by “arrer as e cnbed inothie Secnees Mo arhes
acknow ledge that Sprint's directors bl or s ot a party G sioent and Tl
the provisions contained 1n this Seanon ' aie net bodae dpon Spoat - diredte s
publisher.

a. Sprint’s directory publishor will necotiate wath ©onner o wacr cne e pron, o

of a basic Yellow Pages lisline 40U srmes oo bnier . o0 ttot s the yeo o,
scope of pubhisher's Yellow Paven Grectore s it ot b e
directonies 1o Camier customers

Directory advertising will be ottered 10 € arrer v Lomnce o ionadiserstiination
basis and subject to the same termis and comdstions Hhat o adyertang s
offered to Sprint and other CLEC Customers Directors advertising will be hilled
to Carrier customers by directors publisher

Directory pubhisher will use commeroiils reasonable ¢ons o ensare that
direciory advertising purchascd Py v oslomsers who sswitch Phenr o oo o et
15 mantained withoul inrerrmptig

Information pages. m addihon Lo iy inbormation paae on jporfion o an
information page containmg crifival contach infarmunl s doewrihed ahove
Section I{g). may be purchased trom Spra ~ Jitectons pubhisher abject o
applicabie directory publisher guidehines and reyulstons requiremenis

Directory publisher maintains full authonty as publisher over s panhsduny
policies, standards and practices, inchuding decsions recardime diredton coverage
drea, directory issue penod. vompoaton headines covers eaen content o
tormat of directories, and Jitecton wverteame s

Directory Assistance

{reneral Requiremenis

a

R AT I R RN

Where Sprint os 3 directory as sbiiae sofvioe phovsier
subpect o any exashing system capaaly qesiantsy which g
overcome, Sprint will provide to o armer for e ale Career oanh T hirectons
assistance seryice which s i panty wth the directony o0 tinee srvee Spint
makes avalable to its own end unors

St hag waph !

Sprnt will make Camer ~ duta aeaiabie o s o v e at Tt sl
update iis database with € armer ~ titam Panty o et s dat
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¢ NPCEOE My slore proptetary o e storneihon pres wded by € amien i,
Directory AssreGan. Litabase e ahoaabon should be able 1o be adentitied b
source provider i cnder to peede The aecessars protection ob Caener or Caeney
CUSIOMEr s proprwete s of protected mbonnainm

d Camer may lumit Sprint s ose ol Eaeer dana o difectors assadance o0 oo
10 whitten agreement, grant @reater Soxvihilin i the use of the daty subredt (o
Proper Compensdlion

¢ If Dirvectory Assistanee v eparate ol crvee prosided by Senont Nprml '
allow wholesale resale of ~pong 1y wnvwe

t To the extent Sprint pronades directon assistance seevice, Carmer will provide iy
listings 10 Sprint v1a data and processed Jitectory assistance feeds i accordance,
with an agrecd upon indusiry tformat Spnnt shall include Camier histings s
directory assistance database

Camer has the right to license Spnnt unbundled directory databases and sub

g
databases and utilize them in the proseaon of s own DA service [o the extent
that Camer includes Sprit Listngs inals own directory assasstance datahase.
Carnier shall make Sprant' s data ave abde o anyone calling 4arnier « DA

h Sprnt will make av atiabic 1o Camicr all DA cervice enhancements on g non-
discriminatory basis

l When requested by Camier, and «f techirmealis teasibbe Spont sall route Cuarmer
customer DA calls wy Camer DA conters

2. Business Processes

a Sprint will. consistent with Section "7 o0 re W apdate and mamtaa the B2y
database with Carnier data, uhlizine the ame procedures oouses Bor s pwn
customers. for those Camier custoemers who

Disconnect ©hangee U amer
[nstall Change  orders
Are Non-Published . Vi Non-|asted
Are Non-Published/Non -1 ived
b Carmier shall bill its own end-user~
v Camer will be bulled moan agreed upon standard ferma
11697 !
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j Compensation
a. When Carrier 1s rebrondio cree v s crvece o Spong, Jirectory assisbiwe o,
provided withoul scparate .7 v 0 nd o crowall be poovaded to e aner e
users as part of the basie Wi o e atyect o oany additonal & 0
expense to hrand the seivee e aner oand . Where DA s separately
charged as a retail sersice by Spont Carner sball pay tor DA servce at retand lesy
avoided cost.
b. Sprint shall place Carrier o IRY I STFU (YRR 1) NS RN
no charge.
c. Spnint shall, subject to Sectnen 2220 the Wt as enacted or hereatter amended.
make i1s unbundled directory assistanee database av.ailable to Camer
d. Any additional actual trunking costs necessary to pronade a Camer brianded resold
directory assistance service of roubing o Carner’ s own direclory assislance
service location shall be paid by (artier
D. Operator Services
l. General Requirements
a. Where Sprint {or a Sprint Athifiae con behalt ot Sprint) provides operator services.
at Carmer’s request (subject to ansy svisling saslem capag ity res 'mmls)b’pnm will
provide to Camer. Camer branded - potator service at panty with the operativ
services Spnat makes avallable o s own end-users
b. At Carrter’s request, subject Lo aniv cnistimd sy sIem GIpacily Testramts, Sprint sl
route Operator Service trathic ul € wrier ~ customers 1o the Carner s Openiter
Service Center.
c Sprint shall provide uperatar servics features Toclade the Jollowang v focad
call completion 0- and U+ bulled < Callerz et onfded collect amd buled oo o
party, and (i1} billable nme and viiaicos o
2 Compensation .
a Sprint shall provide operator sery < os tor rosale gl whonlesale prives
b When Carrier requests Cuarrier hranded Spumt cperatar servaces 1or fesale ai

1697

actual additsonal trunking costs assocnited with Carner hranding shall be paad b
{amier.
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¢ [he Pactios bl pomthy estabhish e e sherebs thes wall coordinate [y
Line Verthication e IH A el B o Dine v enthication and inteerupt ("BLVIY)
services en cills berween ther re g cove end-asers BEA and BLVEinguines
between aperator burcdus shall be - ared over the appropriale irunk groups.
Carrer an ESpond sl reaiprocalls oo e adeguate connectsy ity to facilnate thas
capabihiy bnaaditon, upen regue-t ot Carner, Spnmt will make availlable o
Camier tor purchase under contrint 31\ and BLVI services at whoicsale rates

NAL RESPONSIBILITIES OF THE PARTIES
Couperation on Fruud

1 The Parues agree that they shall conperate with one another 10 investigate,
minimize and take commecuve acnon in cases ol fraud. The Paries’ fraud
minimization procedures are to be cost ctfectuive and implemented so as not 1o
unduly burden or harm one Panty s compared to the other

LE¥ )

Al 2 minimum, such cooperation shull include, when allowed by law or
regulation. providing to the other Purty. upon request. information concermng any
end-user who termunate servrees to that Parts without paying all outstanding
charges. when such end-user secks service trom the other Party Whee required.
it shall be the responsibihity of the Party seehang such information to secure the
end-user s permission (o ubtan ~uch mtomation

Proprietary Information

Dur:ng the term of this Agreement. il mas be necessary for the Parues to provide cach
other with certain information (“Informatin”y conudered to be private or proprietary
The recipient shalt protect such Intormation trom distribution, disclosure or
dissemination t0 anyone except Jts emnplosees or contractors with a need 1o hknow such
Information in conjunction herewrth, except as utherwise authonized in wniting.  All such
information shali be in writing or uther 1anaible torm and clearly marked with a
confidential or proprictany legend. [ntormation conveved orally - Yali be designated as
proprietary or conhdential a1 the time <t ~ach vral conseyance and shall be reduced o
wniting within 30 days

The Parties will not have an obligaton to protect any portea of Infoemanen which s
made publicly available lasstully by anen ety 1o thes Vgreerment, ths lawtully
obtained from any source other than the providmg Panty, (o) s previously known wathout
an ubligation to kecp it confidenual, 1y iy released by the providing Party in wriing | ot
{e)1s required to be disclosed pursuant th a subpoena or uther process o order issued by o
court or administrative agency having appropriaie runsdiction, pravided however. that the
recipient shall g1ve prior notice to the prosiding 1farty and shall reasonably cooperate it
the providing Party deems i1 necessary o seck projectis e armangements
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Each Panty will make copies ot the [nformanon onls as necessaes for s ase under the
terms hereof, and each such copy will be marked with the same propoctan nolces as
appearing on the onginals. Each Party agrees 10 nse the Jatosmaner wolely i support o
this Agreement and for no other purmuse

All records and data received from Carnier or genetated By Spong as part al s
requirements hereunder, 1acluding but not limited to data v reconds whic! are recened o
generated and stored by Sprnint pursuant to this Agreement. shuall be propoctary o4 e,
and subject to the obligations specified in this Section

The Parties acknowledge that Information is urique and saluable e that Disclosre oo
breach of this Agreement will result (o acreparable mpury Jamaner b s woneta s
damages alone would not be an adequate remedy  Lheretore, the Pastres aeree that it
event of a breach or threatened breach of conlidentiality the oswner shail be entitled 1o
specific performance and injunctive or other equitable relie] as a remedy Tarans suh
breach or anticipated breach without the necessity of posting i bond Ay such rehet
shatl be in addition to and not in hieu of any appropriate reliel 1n the way ol monelary
damages.

Law Eaforcement And Civil Process

[ntercept Devices

Local and federal law enforcement agencies peniodicadly reqguest inlormanion or
assistance from local tglephone service providers  When exther Pamy receises a oo juest
associated with a customer of the other Paniy. 1t shull reter such request to the Part that
serves such customer, unless the request directs the recenane Party toailsch a pen
register, trap-and-trace or form of mtercept on the Party s Facihties mowhich case tat
Party shall comply with any valid request  Charges for the ntercept shal! be at Spont s
applicable charges.

Subpoenas

If 2 Party receives a subpoena for informuation conenme i eid e The £ty kposs o
be an end-user of the other Party, 1t shall reter the siibpociis back o the reguesting Parts
with an indication that the other Party 15 the respon thic Compans undoss the e o
requests records for a period of ttme durine which the Pars s thie ondaer s e e
provider, in which case the Panty will resps nid to ans salnd reques

Hostage or Bamicaded Persons Emergencies

Ifa Party teceives a request from i law enlorcement e s Do fompera AT H AN
change, temporary disconnect or one w.s denal of oothesand call toraend user thye
other Party by the recerving Party s ssatch, that Parts aul compis worhans valid
emergency request. However, neither Pany shall be head Tomde B un s or
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damages ansing trom compliatiee 0 Cpe daoon beben ot the ather Porty S
user and the Party servine ~uch ent oo ot ndemiony and hold the other Pan.
harmless against any and ail ~inhoLon,

Publicity
Neither Party shall produce. publish or 1 cobute iy press release or ather publi .

referring to the other Party or s Athihate o o thus Agreement. without the prioe s
approval of the other Party  Facli 'arts ¢ ! b the other Party s pnior approval

before discussing this Agreement e ot nedin mterviews I oo event shali
either Party muscharacterize the oo Cray eemnent gty public dareme
any represeniation to a guvernmental oo o ormnesther therend

FORCE MAJEURE

Neither Party will be hable or deemed 1y detault tor any delas o bulure o

petformance under this Agreement lor an . criuphion i sers g for wiueh o had ne
control resulting directly or indirectly b resson of fire. tlood. carthquake, or hke acts ot
God, explosion, war, or other violence <1hes of wark stoppages, of any requiremnent ol a
governmental agency, of cable cut by b - sy provaded the Parts so atfected takes

all reasonable steps (o as oid or remose Ctlne o noen-pertormuance, pros ides
immediate notice to the other Party et cnh the aature of sach claimed event oot
expected duration thereol, and resume - o Toerviee prompily whenever s

causes are removed

LIMITATION OF LIABILITY

Except as otherwise sel forth in this Aerecr cnt o sesther Party shall be responsible 1o the
other for any indirect. special. consequuent « or punthive damages. e luding (wathout
himitation) damages for foss of anticipate.s pratits or revenue, loss ol goed swall Joss ot
customers, or other economic loss o i v thor ansimg rent anvihing said.

omitted, or done hereunder (eoliectivels edgnenind Pamages’ ), whether arising in
contract or tort, provided that the toresmr - nabl not it a party '~ obligation under [N
10 indemnify, defend, and hold the «ther o harmiless aganst amounts pasable o third
parties. Notwithstanding the foreeonn ©shall Spent s hashis to Carnier for
service oulagce exceed an amount e s thonate chanee 1o the servicetsror
unbundled element(s) provided tor the - Counowhich the service seas attfected

INDEMNIFICATION

Each Party agrees to indemnity and hola i s ttie o her Party Tiom and agasnst Lt
for damage to tangible personal or real pro petty and or persanal inpunies arsimg vul of e
negligence or willful st or cmuisaion ol b mder e Pty on it nenis wrvants
crployees. contractors or represcnbaling, vibee oantent aal prohrbuted by e eadh

ary shall defend, indemnuly, and bl dher Pty barmiless aamstany foss o a
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third party ansing cut ot the neeftecine s oGl amsconduct By such indeinitbyon -
Manty, its agenls, ur ContraIars Jt won e hen soth s provision ol sernace of funces
under this Agreement  In the case otany o nteeed ar made by g Ciastonier of cither
Party, the Party whose customer alleved such loss shallindemmity the aother Party ol
hold 1t harmless against any or all of such eos alfesed by cachand evers Customer The
indemmifving Pany under this Section oree o detend any st broveht aganst the otber
Panty-either individually or pomntly with the Ldenmsts g Party-for any such loss, iijuey
hiability, claim or demand. [he indemminied Paity agrees to notity the uther Party
promptly. in wnting, of any written claimys. Lawsuits, or demands tor which it s caimed
that the indemnifying Panrty 15 responsible ander this Sechion and 1a cooperate in esery
reasonable 1y to facilitate detense o weriement of Vlaems Phe usdemmityinge P
shull have complete control over defense ot the case and over the terms ol any prope e
setthermnent or compromise thereot  Lhe indettunty ing Party shall non be Lable under this
Section for setitement by the indemnilied Party ot any Claim, lawsuit, or demand, it the
indemn:ty ing Party has nol approved the scttiement in advance, unless the imdemnuty ing
Party has had the detense of the claim, Law uit, or demand tendered to it in wrniting und
has failed to assume such defense In the ¢vent ot such tadure to assume Jetense, the
indemnifying Party shall be hable for any reasonable settlement made by the indemmlied
Party without approval of the indemnitying Party

Each Party agrees to indemnity and hold tarneless the other Party [rom an daimes
Jdamages ansing trom the Indemmifying Pat 0 conhinuanoe aof serviee e o
end-users for nonpay ment

When the lines or services ot other companies and € amers are used in establishing
connections to and/or from points not reachied by o 1lary s hines. nethe Pty shatl o
liable for any act or omission of the vther «ompanics of ©oarners

In addition to its indemnuty obligstions heteunde: cach Party shall provide, mats Larets
and contracts with its customers that relate o any Televommunicstions Service o
Network Element provided or contemplated under this Avreement. thatan no case all
such Party or any of its agents. contracton o ket retnned by such parties be frapae ta
any Customer or third party tor t1) any foss telating o oraosing vat o s Aereenenl
whether in contract or tort, that exceeds the ameunt such Pany would hase Chareed tw
applicable Customer for the servicetsy or D achone il 2 e e fo st sy il )
consequenuial damages (as defined in V1T abos o

X. SLULCCESSORS AND ASSIGNS .

71697

Nuotwithstanding the above, should Compaes elbor tude sabstantially alb the assetae s
exchange or group of exchanges that Company 2w o provade Felecongnunication
Sernvices. then

| If the acquinng party is an lncumber [ oo b achare Carmiern [EEC T i that Stale
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or anattiliate of such [T et e s o adtcads s an e ercennechion s o sesabe

agreement with that 11O e e Sereement halltermanate on the dosing e

of the sale or trade with revan? o the sedevant excbanpers), o

[ )

Inthe event the acguirsne Pasce o an IEEC i tha state o san 1EEG monae
sLate nut Joes not have an s oo amdeor resale avreement sath Carmet
then Company shall assign o nehis obhigatons and dubies under this Agrecinent
wilh regard to the reles ant e xchangerst withoul € aner’s permission to the acgairer
of such assets, provided the acqurer s assumed the eiehis, duties, and obhgations
of Company

DISPLLE RESOLUTION

Other Than Billing - Fhe Paries recownice and agree that the Cammussion has
coatauing junsdiction to implement and entorce all terms and condimons ot thay
Agreement Accordingly. the Parties agree that any dispote aneang oul ot of relaune 1o
this Agreement that the Parties themselves cannat resolve may be submitted to the
Commission for resolution | he Parties agree to seek expedited resolution by the
Commission, and shall request that resolution occur 10 no event later than sixty (601 Jays
from the daie of submission ot such dispute Tt the Comnussion appoints an expertis i or
other tacilitatornt s) 1o assist an its Jecision making, cach party shadl pav halt of the tees
and expenses so meurred  Durning the ©ommission proveedog cach Pty shall ceeaue
to perfora its obhgatons undee this N ent prosaded. Boweser, that neither Parn
shall be required 1o act in any unlaw Ll Lastiion Fhes provision shatl not preclude the
Parues from seeking relief avaulable in any other torum

Billing

If any portion of an amount due t a Parts ¢ the Bidling Pary ™) under this Agreement is
subject 1o a bong fide dispute between the ' rties the Panty billed tthe “Non Pavione
Party™) <hall within tharty (304 das~ ot it recerpt of the s oiee contanmng such disputed
amount give notce to the Billing Parts o1 the amounts i dasputes t Disputed Ameunis o
and include 1n such nolice the specitic detals amd teasans tor disputing cachatgne fhe
Non-Paying Panty shall pay shen due il cudespated amsunts toothe [hlbne Pans e
remaining balance of the [Manuted Ve it et pand il theteaner be pad with
appropnate late charges. if appropreee on binol detennenation st such dispule

If the Parues are unable 1o resolve the 1ssaes related to the Prsputed Amounts w10
nortmal course ol business within thirts 4 30y day ~ arter delisers 1o the Idhine 1t
notice of the Disputed Amounts, cach -t e Parties hall appoint 4 desigpated
represcntative that has authonity 1o settie the dispute and that s atafugher level of
management than the persons with direct responsihifiny for adnmumisteatien ot thes
Agreement  The designated representatines huall meet e cdten s thes reasenably eer
pecessars i order e discuss the dispute ind negotiate i cood fattr i an elton o reselvw
such dispute. [he specific tormuat Tor wuch discussions soll be et o e discretion sl Vi
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designated representatives, haseser il e conabile reguests boe relevant information made
by ane Party to the other Party shall be Lonored

-d

[f the Parties are unable 10 resuive < aies icnated o the Dhinpute Amounts within thirty
(30 day s atter the Parties appontment o designated represetitatives pursuant to
subsectiun 2. then either Party mas file s compliant with the Uomimission to resalve sudh
issues or proceed with any other remeds pursuant to law or equits The Commission mus
direct payment of any or all funds plus applicable Late Charges 10 be paid to either Party

Xil. MISCELLANEOUS

A. Governing Law - [ he Parues agree that *fis Agreement sball be construed m accordan. .
with and govemed by the laws of the State where the sovale service 1 provaided

B. Compliance With Laws - Both Parties sgree to comply with all applicable federal, state,
and local laws, including, but not Liuted to the Communications Adt ot 1933 a3
amended.

C. Notices - All notices required or permutted to be given hereunder shall be in wrinng and
shall be deemed to be effective as follows 11 by hand on the date delivered, (1) by
cenified mail, postage prepaid, retum receipt requested, vn the date the mad s delinered
or 11s delivery attempted. (1) by facsinule rransnn aon, on the date recenved i leaibic
form (1t being agreed that the burder ot proot ot receipt s on the sender and will nat be
met by a transmission report gencraled by the seaders fuesumile machine), or (v it sent
by electronic messaging system, on the dute that electronic message is received  Moliees
shall be given as follows.

it'to 1t

Company: Spnnt-Flonda, lncorporated Cartier - Lowal [ ine Amenca. [ncorporated
Attn: Field Service Manager Aun President
555 Lake Border Drive 2680 SR
Apopka, Fl 32703 €y alpa Falls, Ohio 442278

Either Party may change i1ts address or the person to recenn e notives by uobice given toe
the other Party in the manner set torth abose

D. Good Faith - The Parties agree 10 use their respective diligent and good taith ethorts o
fultill ail of their obligations under this aereement  Lhe Parties recovmze. howeser, that
10 effectuate all the purpeses of the Agreement, it may be necessary aather to enter inte
future agreements or to modify the Agrecinent, or both o such event. the Parties agree
to cooperate with cach other in goud faith s Agreement may be maditied by awniten
instrument only. executed by each Party hereto

TH1697 "
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F Headings - The headings in this Actccient e mertesd bor camvenicnee
identfication only and are not inteaded noderpeet Cletine, o iinul e soepe, calett or
intent of this Agreement.

F. Execution - This Agreement may be cxecsied 1 one of more counterparts all ot which
taken together will constituie one and the wune nstrament

G. Benefit - The Parties agrec that this Agrecment 15 lor the sole benefit of the Parties heretn
and is not intended 1o confer any rights or benetits on any third panty, including any
customer of either Party, and there are no third parts beacticianies ta this A frecment or
any part or specific provision of this \Vereement

H. Survivorship - Sections VI, VI and IX .l surs i e tecnmation of expazation ol "Las
Agicement.

L Entire Agreement - This Agreement constitutes the entire agreement between the
Parties and supersedes all prigr oral or wrilten agreements, fepresentations statements.
negotiations, understandings, and proposats with respect 1o the subject matter hereof

IN WITNESS WHEREQF. the Purties herctu have caused this Agreement 1o be
executed by their respective duly authorized representatis os

SPRINT-FLORIDA, INCORPORATED TOTAL FINE ANMERICA INCORMOR A TETY

By: ;‘)ﬂ?:_ . By _ - . - _

Name: \JerfwlL \Johns . Seame
Title:JJ/’j‘ Law:a &4 AAh . Lale S _
Date: ’/‘ "'_'ff? ) Dhate *

1697
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EXHIBRI 1 Rates and Pricing

STATE Dis Fib oo {HSCOUNT

Florida All Other Discount  ategory | 19.40%
Operator Assistan ¢ DA [hscount 1210%
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ontertns @ @

Company will follow the industry standards defined by the Ordering and Billing Forum (OBF)
for the ordering of Local Service using sa Electronic Data Interchange (EDI) electronic interface
for the Local Servioe Request Form (LSR). The Company will use its best efforts to implement
the compooents of the LR that went to final closure in the October 1996 OBF session by July |
1997. Any issues that go to initlal or final closure in the February 1997 session will be reviewed
«0 determine which, if anty, can be Included in the July 1, 1997 deliverable. Company will jointy
develop with the Carrier an implementation agreement which will include defining a method of
transport, using Connoct:Direct (CDN) technology. Any open issues after the February 1997
OBF session will be reviewed on & caso-by-casc basis to develop interim solutions until system
changes cen bo made.

Fro-Ordering

Company will follow industry standards defined by the OBF or other standard setting body for
the pro-ordering validation requestod by Carrier as they are defined. Company is actively
working towerds implementing changes 10 the operational support systems that will facilitate the
implementation of electronic interfaces cace standards are defined. These changes include the
following infrastructare projects:

Consolidstion snd standardization of telephone oumber assignment systems
Cousolidation snd standerdization of addresscs
Mechanization of services and features availability

Company will share the projected implementstion dates of these infmstructure projects as they
bocome svailable and is willing to provide monthly ststus reports and project reviews as
necesssry.  ‘Company will commit to a projoct completion date and & specific technology for

of eloctronle interfiaces for pre-ordering validation at the time industry standards
o to initial closure. ‘The eloctronic interface will be implemented within twelve months of the
industry standards being defined. .

Company curently doos not provide exact appointment times 10 our end users and is got in & .
position to offiar it to Casrler. System and process modifications ere being reviewed to determine
the scope of implementing this functionality. A timeline, including the electronic interface, will
be provided when the systom enalysis is complete. A

Company will work with Carrier in the interim to develop work srounds so that Carrier can get
the pre-ordering valldation information as quickly as possible.

Page [
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Company currantly exchanges usage records with CLECs in Exchange Message Record (EMR)
focmst using mag tapes. Beglaning 7/1/97, we will be able to forward that usage via CDN o
Network Data Mover (NDAM) techaology. The OBF is currently looking st new requirements
which will be implemented oaoe the issucs go to Initiaf Closure. Company will work with
Carrler to develop other options if oocessary.

Bllling Information

Compeay, in the interim, will blll local resale services in the Customer Record and Billing
(CRB) system with a transition into the Customer Aocess Support System (CASS), which is
CABS like system, ia 1997 es systen: modifioations are made. Unbundled Network Elements and
Interconnoction scrvioss are planned t0 be billed in CASS in 1997, bowever, some interim
solution may be roquired until fimotional and contractusl requirements are fully defined and
billing systerm and network sofiware modifications are tmplemented.  These interim solutions
may include using CRB or & parsonal comprrter based software solution. The CRB system is
capsbie of providing the end user bill in industry standard ED] formsat. The CASS bill is in
industry standaed OBF Bllling Output Specifications (BOS) format and can be trangmitted via
Conpect:Direct based on customer specifications. Company also provides an on-line bilf viewer
option with the CASS bills. Company will work with the CLEC to develop other options i
DOCOANATY.

Funit Manspement

Compeny will follow industry standards defined by the Electronic Communication
Implementstion Committes (BECIC), & committoe of the Telocommunication Industry Forum
(TCIF), for the exchange of fault management information requested by Carmrier when they are
definnd. Compeny is actively wocking on replacing the Automated Repair Broesu system
(ARBS) with a more sophisticated “object-odiented™ system called Reoeive Ropair System (RRS)
that will facllitate the implementation of electronic communications onoe standards are defined.

Company will commit t0 & project completion dste for implementation of electronic
communications for the exchange of fauit mansgement information ot the time industry standards
g0 to initial clomme. The elsctronic ioterfioe will be implemented within twelve moaths of the
industry standards being defined. Currently, the BCIC standards call for the use of an electronic
bonding gaiewsy using T1.227 and T1.228 standards.

Company will work with Casrier in the interim to develop work srounds so that Carmier can get
the fault management information as quickly as possible





