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April 27, 1998

Ms. Blanca S. Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: Petition of Sprint-Florida, Incorporated

for Approval of Interconnection and Resale Agreement
with Teleport Communications Group

Dear Ms. Bayo:

Enclosed for filing is the original and fifteen (15) coples
of Sprint-Florida, Inc.’s Petition for approval of

Interconnection and Resale Agreement with Teleport
Communications Group.

Please acknowledge receipt and filing of the above by

stamping the duplicate copy of this letter and returning the
same to this writer.

ACK —

Thank you for your assistance in this matter.
”A-ﬂ—-—'—'__

APP  —— Sincerely,
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BEFORE THE FLORIDA PUBLIC SERVICE cnumssmpRlG| NAL

In re: Petition for Approval )
of Interconnection and Resale ) — -
Agreement Between Sprint- ) Docket No. ‘f‘? 2> '7!
Florida, Incorporated and )
Teleport Communications Group. )

) Filed: April 27, 1998

PETIT!ION OF SPRINT-FLORIDA, INCORPORATED
FOR APPROVAL Or INTERCONNECTION AND RESALE AGREEMENT
WITH TELEPORT COMMUNICATIONS GROUP

Sprint-Florida, Incorporated (Sprint-Florida) files this Petition with the
Florida Public Service Comn:ission seeking approval of an Interconnection
and Resale Agreement which Sprint-Florida has entered with Teleport
Communications Group (Teleport). In support of this Petition, Sprint-Florida
states:

1. Florida Telecommunications law, Chapter 364, Florida Statutes as
amended, requires local exchange carriers such as Sprint-Florida to
negotiate “mutually acceptable prices, terms and conditions of
interconnection and for the resale of services and facilities" with alternative
local exchange carriers. Section 364.162, Florida Statutes (1996).

2. The Telecommunications Act of 1996, requires that any such

“agreement adopted by negotiation or arbitration sha'l be submitted for
DOCUMENT NUMBER™DATE
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approval to the State commission™ 47 U.S.C. §252(e).

3. In accordance with the above provisions, Sprint-Florida has
entered an Agreement with Teleport, which is or will be a carrier certificated
as an alternative local exchange carrier as that term Is defined in Section
364.02(1), Florida Statutes (1996). This Agreement was executed on March
9, 1998, and is attached hereto as Attachment A.

4. Under the Federal Act, an agreement can be rejected by the State
commission only if the commission finds that the agreement or any portion
thereof discriminates against a telecommunications carrier not a party to the
agreement or if the implementation of that agreement is not consistent with
the public interest, convenience and necessity. 47 U.S.C. §252(e)(2).

5. The Agreeraent with Teleport does not discriminate against other
similarly situated carriers which may order services and facilities from
Sprint-Florida under similar terms and conditions. The Agreement is also
consistent with the public Iinterest, convenience and necessity. As such,
Sprint-Florida seeks approval of the Agreement from the Florida Public
Service Commission as required by the Federal statutory provisions noted
above.

Wherefore, Sprint-Florida respectfully requests that the Florida Public
Service Commission approve the Interconnection and Resale agreement

between Sprint-Florida and Teleport,




Respectfully submitted this 27" day of April 1998.

Sprint-Florida, Incorporated

Clp (B

Charles ). Rehwinkel
Ceneral Attorney
Sprint-Florida, Incorporated
Post Office Box 2214
Tallahassee, Florida 32301
850/ 847-0244




Attachment A

MASTER NETWORK INTERCONNECTION AND RESALE AGREEMENT

This Master Network Interconnection And Resale Agreement (“Agreement”) between Teleport
Communications Group (“TCG") and Sprint -Florida, Incorporated (hercinafter referred to as
“Company") hereinafter collectively, “the Parties”, is entered into and effective this 9th day of March
1998, for the State of Florida.

NOW, THEREFORE, the Parties agree as follows:

The Parties agree that the Agreement between the Parties shall consist of the Interconnection agreement
Forl.h:SumuthridaanandinmbymdbﬁwmdmCunpmylndKMCTehmm.Inc.ducdlh:d‘
day of June, 1997 and approved by the Florida Public Service Commission on the 4th day of February
1998 (hereinafier the “KMC Agreement™), amended as follows:

TCG is hereby substituted in the KMC Agreement for KMC and Sprint is substituted for Company. This
Agreement shall terminate corresponding to the termination date of the KMC Agreement. In all other
respects the KMC Agreement shall remain unchanged.

The Parities acknowledge that there is a disagrcement between the Partics as the to requirements of
Section 252(i) of the Telecommunications Act of 1996 with respect to the Sprint's obligations to allow
TCG to adopt the KMC Agreement. Neither Party waives any right it may have to address or contest the
application of 252(i) to this Agreement any other agreement in proceedings before the Florida Public
Service Commission, the Federal Communications Commission or any court of conipetent jurisdiction.
Specifically, Sprint reserves the right to protest such application at a latter date.

IN WITNESS WHEREOF, the Parties thereto have caused this Agreement to be executed by
their respective duly authorized representatives.

Sprint - Florida, Incorporated Teleport Communications Group

By: SZ ‘ g!‘ﬁh.&.‘,‘ld’ y: fLEE e, j Pélf'-{t&{
Name: w;": T Ea ‘-“-. h MNamé& ‘J"’f-'nﬂt OJ-’_J::LHFF)K,?
Title: YP~ o les tAccouat Title: ]/ ;”’ Cﬂlt-u. @J’JQ{VL—“.
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INTERCONNECTION AGREEMENT FOR THE STATE OF FLORIDA
Dated as of June 4, 1997
by and between
SPRINT - FLORIDA, Inc.
and

KMC TELECOM, INC.



INTERCONNECTION AGREEMENT

This Interconnection Agreement (“Agreement”™), is effective as of the 4* day of June, 1997 (the
“Effective Datc™), by and between Sprint - Florida, Inc. (“Sprint™) a Florida corporation, with offices at
555 Lake Border Drive, mﬂu&mﬂmmmmmrm.m
corporation with offices located at 1548 Route 206, Suite 300, Bedminsier, NJ 07921.

m&mmwhmm“mumumrmwdmpmﬂ
interconnection to provide Telephone Exchange Services and Exchange Access Services (as defined below)
to their respective Customers.

WHEREAS, the Parties are entering into this Agreement 1o set forth the respective obligations of
the Parties and the terms and conditions under which the Partics will interconnect their networks and
Wmmuwth{umwﬂdWmumiﬂm

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and slusble consideration, the receipt and sulficiency of which are hereby acknowledged, KMC and Sprint
hereby agree as follows:

1.0 DEFINITIONS

A-mdhﬂﬁsamufmmmmmmmﬁdmmm
Section 1.0

1.1 “Act” means the Communications Act of 1934 (47 US.C. 151 ef 5eq.) as amended by the
Telecommunications Act of 1996, and as from time to time interpreted in the duly authorized rules and
regulations of the FOC or the Commission.

1.2 “ADSL" or “Asymmetrical Digital Subscriber Line™ means a transmussion technology
which transmits an asymmetrical digital signal using onc of a varnicty of line codes.

1.3 “AfTiliate” is As Defined in the Act.

1.4 *’MDnﬁmdinhhﬁ’nﬂlﬁputpﬁﬁnﬂydeﬁndhylh:ﬁﬂuﬂnfmummm
interpreted in the duly suthorized rules and regulations of the FOC or the Commission.

1.5 “As Described in the Act”™ means as described in or required by the Act and as from time
to time interpreted in the duly authorized rules and regulations of the FCC or the Commission,

1.6 “Automatic Number Identification” or “ANI" means a Feature Group D signaling
mmudmmmmmmwnmmwﬁumumqwdm
calling party. '

1.7 “BLV/BLVI Traffic” means an operator service call in which the caller inquires as 1o the
busy status of or requests an interruption of a call on another Customer’s Telephone Eachange Service line.

1.8 “Calling Party Number™ or “CPN" is a Common Channel Interoffice Signaling ("CCIS™)

parameter which refers 1o the number transmitied through a network identifying the originating ielephone
number.

1.9 “Central Office Switch” means a switch used 1o provide Telecommunications Services.
including, but not limited 1o:

(=) “End Office Switches™ which are used 10 terminate Customer station Loops for the
purpose of interconnection to each other and 1o interolfice trunks; and
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(1] “Tandem Office Switches™ or “Tandems™ which are used 1o connect and switch trunk
circuits between and among other Central Office Switches.

A Central Office Switch may also be employed as & combination End Office/Tandem Office
Switch.

.10 “OCS™ means one hundred (100) call seconds.

111 “CLASS Features™ means certain CCIS-based features availsbie 1o Customens including,
but not limited to: Automatic Call Back; Call Trace: Caller Identification and related blocking features;
Distinctive Ringing/Call Waiting; Selective Call Forward; and Selective Call Rejection.

.12 “Collocation™ means an arrangement whereby one Party's (the “Collocating Party™)
facilities are terminated in equipment necessary for Interconnection or for access 1o Network Elements oa
an unbundled basis which has been installed and maintained at the premises of & second Party (the "Housing
Mﬂhmdm.hm'nhﬂmiqhwhmhdmmmpum
wwﬁuhﬂhmmmmmuudﬂuﬂﬁdm.mmmyh
physical” oc “virtual”, In “Physical Collocation,” the Collocating Party installs and maintains its own
equipment in the Housing Party's premises. In “Virual Collocation,” the Housing Party installs and
maintains the Collocating Pasty's equipment in the Housing Party's premises. Equipment eligible for
collocation shall be as determined by the FCC or the Commission pursuant 1o the Telecommunicatioas Act
of 1996,

1.13  “Commission” or *PSC" means the Florida Public Service Commission.

1.14 “Common Channel Interoffice Signaling™ or “CCI5™ means the signaling system,
developed for use between switching systems with stored-program control, in which all of the signaling
information for one or more groups of trunks is transmitied ova a dedicated high-speed data link rather than
on a per-trunk basis and, unless otherwise sgreed by the Parties, the CCIS used by the Partics shall be 557.

.15  *Cross Connection™ means a connection provided pursuant to Collocation st the Digital
Signal Cross Connect, Main Distribution Frame or other suitable frame or panel between (1) the Collocating
Party's equipment and (i) the equipment or facilities of the Housing Party.

1.16  “Customer” means a third-party residence or business that subscribes (o
Telecommunications Services provided by either of the Parties.

.17 “Dialing Parity” is As Defined in the Act. As used in this Agreement, Dialing Parity refers
10 both Local Dialing Parity and Toll Dialing Parity. “Local Dialing Parity” means the ability of Telephonc
Exchange Service Customers of one LEC to place local calls 1o Telephone Exchange Service Customers of
another LEC, without the use of any access code and with no unreasonable dialing delay. “Toll Dialing
Parity” means the ability of Telephone Exchange Service Customers of 8 LEC 10 have their toll calls (inter
or intraLATA) routed to a toll carrier (intraLATA or interLLATA) of their sclection without dialing access
codes of sdditional digits and with no unreasonable dialing delay.

1.18  “Digital Signal Level” means one of several transmission rates in the ime-division
multiplex hierarchy.

119 “Digital Signal Level O™ or "DSO™ means the 64 Kbps zero-level signal in the time-
division multiples hierarchy.

120  “Digital Signal Level 1" or “DS1™ means the |.544 Mbps first-level signal in the time-
division multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS 1 is
the initial level of multiplexing.
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121  *Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level in the time-division
mm.hhwmwydummMDﬂhMmdu
the third level of multiplexing.

1.2  “Exchange Access Service™ is As Defined in the Act

123 “Exchange Message Record™ or “EMR" means the standard used for exchange of
Telecommunications message information among Telecommunications providers for billable, noa-billable,
sample, settlement and study dats. EMR format is contained in Bellcore Practice BR-010-200-010 CRIS
Exchange Message Record.

124  "FOC" means the Federal Communications Commission.

125  “Fiber-meet” means an Interconnection architecture method whereby the Parties
physically interconnect their networks via an optical fiber interface (as opposed to an electrical interface) at
a mutually agreed upon location.

126  “HDSL" or “High-Bit Rate Digital Subscriber Linc™ means a transmission technology
Mumnﬁuupmnbil-hvdﬂﬂuﬁumn-dh!m&umhm!hnflQumu-y
(*2B1Q"), Carrierless AM/PM, Discrete Multitone ("DMT™), or 3 Binary / 1 Octet (3B 107).

127  "Information Service Traffic” means Local Traffic oc IntralLATA Toll Traffic which
originates on a Telephone Exchange Service line and which is addressed 10 an information service provided
over a Party's information services platform (g, 976).

128 “Integrated Digital Loop Carrier” means & subscriber loop carier system which integrates
within the switch a1 a DS 1 level that is tweaty-four (24) local Loop transmission paths combined into a
1.544 Mbps digital signal.

129  “Interconnection” is As Described in the Act and refers 1o the connection of separate
pieces of equipment, facilities, or platforms between or within networks for the purpose of transmission and
routing of Telephone Exchange Service traffic and Exchange Access traffic.

1.30  “Interexchange Carrier” or “IXC™ means a carrier that provides, directly or indirectly,
interLATA or intraLATA Telephone Toll Services.

1.31  “Interim Number Porability” or “INP* is As Described in the Act.

1.32 “InterLATA" is As Defined in the Act.

133 “Integraiod Services Digital Network™ or “ISDN" means a switched network service that
provides end-to-end digital connectivity for the simultaneous transmission of voice and data. Basic Rate
Inter{ace-1SDN (BRI-ISDN) provides for s digital transmission of two 64 kbps bearer channels and one 16
kbps data channel (2B+D).

134 “latraLATA Toll Traffic® means those intral ATA station calls that are not defined as
Local Traffic in this Agreement.

1.35  “Local Access and Transport Area” or “LATA™ is As Defined in the Act.
136  “Local Traffic” (including Extended Area Service (EAS)). means those calls as deflined
by Sprint’s local calling arcas, as described in maps, tariffs or rate schedules filed with snd approved by the

Commission as of the date of this Agreement; provided that, during the term of this Agreement, in Ro event
shall & Local Traffic call be less than the local calling areas as defined on the Effective Date
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1.37  “Local Exchange Carrier” or “LEC” is As Defined in the Act

138 A“Loop" is a transmission path between the main distribution frame cross-connect, o its
equivalent, in a Sprint Central Office or wire ceater, and up 1o the network interface device At a cuztomer’s
premises. This includes, but is not limited 10, two-wire and four-wire cooper analog voice-grade loops,
two-wire and four-wire loops that are conditioned 10 transmit the digital signals nceded 1o provide services
such as ISDN and DS1-level signals. This also includes other mediums, such as DS-3, OC-n and STS-n
services (e.g.n=1,3,12..).

1.39  “Losses™ means any and all losses, costs (including court costs), claims, damages
(including fines, penalties, and criminal or civil judgments and settiements), injuries, liabilitics and
expenses (including attomeys® fees),

140  *Main Distribution Frame™ or "MDF" means the distribution frame of the Party providing
mlnmudhm&:ﬁiﬂlmﬁmwmhlwhﬂqm

141 mn'ﬂmﬁumw&mmmnumm}m
mmummaummnwmm&amtmmm
auspices of the Carrier Liaison Committee (CLC) of the Alliance for Telecommunications Industry
Solutions (ATIS). The MECAB document, published by Belicore as Special Report SR-BDS-000983,
contains the recommended guidelines for the billing of an access service provided by two or more LECs, or
by one LEC in two or more states within a single LATA.

142 MBCOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access Servizes - Industry Suppon Inlerface a document developed by the
Ordering/Provisioning Commitiee under the auspices of ths Ordering and Billing Forum (OBF), which
{unctions under the suspices of the Carrier Lisison Commitiee (CLC) of the Alliance for
Telecommunications Industry Solutions (AT1S). The MECOD document, published by Belicore as Special
Report SR STS-002643, establishes methods for processing orders (or nocess service which is 1o be
provided by two or more LECs.

143 “Meet-point Billing" or “MB" refers to the billing arrangement for the interconnection of
(acilities between two or more LECs for the routing of traffic to and from another intcrexchange carmer.

144  “Multiple BillSingle Tarifl as defined by the industry's MECAB document, means the
meet-point billing method where each LEC prepares and renders its own meet point bill in sccordance with
iumTﬂwhwﬂmolMWSﬁwmmmmLﬁcmﬁdﬂ.
Sometimes erroncously referred to as “Multiple BillMultiple Tarll™ method.

145  “Network Element” is As Delined in the Act. :

146  “Network Element Bona Fide Request™ means the process described on Exhibit A that
prescribes the terms and conditions relating to a Party's request that the other Party provide a Network
Element not otherwise provided by the terms of this Agreement.

147  “Network Interface Device™ (NID) is a single-linc termination device or that portion of a
multiple-line termination device required 1o terminate s single line or circuit. The fundamental function of
the NID is 10 establish the official network demarcation point between a carmer and its end-user cusiomer.

The NID (protecior) provides a protective ground connection, and is capable of terminating cables such as
twisted pair cable.

148  “North American Numbering Plan™ or “NANP" means the numbering plan used in the
United States that also serves Canada, Bermuda, Puerto Rico and cenain Caribbean [slands: The NANP



format is a 10-digit number that consists of a 3-digit NPA code (commonly refemred (0 as the arca code),
followed by a 3-digit NXX code and 4-digit line number.

149  “Number Portability” is As Delined in the Act.

150  “NXO(™ means the three-digit code which appears as the first three digits of a seven digit
iclephone number.

151  “PARITY™ means, subject 10 the availability, development and implementation of
mmmmtwhmwmdmmmm
functionality or telephone numbering resources under this Agreement to KMC on terms and conditions,
including provisioning and repair intervals, 5o less favorable that those offered 10 Sprint, its Affiliates of
mymmym#nhmhmmmmwnumm
resources. Ummwﬂmmmmums;ﬂmmmu%mhmhﬂ.
Network Elemeats, functionality or telephone numbering resources on a non-discriminatory basis o
muhpmﬂumhmmummmdﬂmmmmm
functionality or telephone numbering resources.

152 “Party” means either Sprint or KMC, and “Parties™ means Sprint and KMC.

1.53  “Public Safety Answering Point” ("PSAP”) means an answering location for 911 calls
Mh:mmammhm-muw.mmuumm
which calls are directed for answering, Primary PSAPs respond first; Secondary PSAPs receive calls on a
transfer basis only, and gencrally serve as s centralized answering location for a particular type of
mﬂmnmﬂdwwdmwndumrmww
medical agencies or by employees of a common bureau serving a group of such entities.

154  “Rate Cenler” means the specific geographic point which has been designated by a given
LEC as being associsted with a particular NPA-NXX code which has been assigned to the LEC for its
provision of Telephone Exchange Service. The Rate Center is the finite geographic point identified by a
specific V&H coordinate, which is used by that LEC to measure, for billing purposes, distance sensilive
uansmission services associated with the specific Rate Center.

155  “Reciprocal Compensation™ is As Described in the Act, and refens to the payment
arrangements that recover costs incurmed for the transport and terrination of Telecommunications
originating on one Party's network and terminating on the other Party's network.

156  “Signaling Transfer Point” or “STP" means a signaling point that per {orms message
routing functions and provides information for the routing of messages between signaling points within or
between OCIS networks. An STP transmits, receives and processes CCIS messages.

157  “Switched Access Detail Usage Data™ means a category 1101XX record as defined in the
EMR Bellcore Practice BR 010-200-010.

158  “Switched Access Summary Usage Data™ means a category 1150XX record as defined in
the EMR Bellcore Practice BR 010-200-010.

159  “Swiched Exchange Access Service™ means the offering of transmission or switching
services 1o Telecommunications Carriers for the purpose of the origination or termination of Telephone Toll
Service. Switched Exchange Access Services include: Feature Group A, Feature Group B, Feature Group
D, BOO/B88 access, and 900 access, and their successor or sinilar Switched Exchange Access Services

160  “Synchronous Optical Network™ or “SONET™ is an optical interface standard that allows

mummmmﬁwm{ummm;.mmmnslu
Mhps (OC-U/STS-1) and higher rates are direct multiples of the base rate up 1o 13.22 Ghps.

0573097 Page ©



1.61  *Technically Feasible Point™ is As Described in the Act.

1.62  “"Telecommunications™ is As Defined in the Act.

1.63  *Telecommunications Act” means the Telecommunications Act of 1996 and any rules and
regulations promulgated thereunder,

164  “Telecommunications Carries” is As Defined in the Act.
165  “Telecommunications Service” is As Defined in the Act.
166  “Telephone Exchange Service™ As Defined in the Act.
157  *Telephone Toll Service™ is As Defined in the Act.

1.68  “Wire Center” means an occupied structure of portion thereof in which & Party has the
exclusive right of occupancy and which serves as a Routing Point for Swilched Exchange Access Service.

20 INTERPRETATION AND CONSTRUCTION

All references 10 Sections, Exhibits and Schedules shall be deemed 10 be references to Sections of,
and Exhibits and Schedules to, this Agreement unless the context shall otherwise require. The headings of
the Sections and the terms defined in Schedule 1.0 are inserted for convenience of reference only and are
not intended 1o be a part of or to affect the meaning or interpretation of this Agreement. Unless the context
shall otherwise require, any reference to any agreement, other instrument (including Sprint or other third
party offerings, guides or practices), statute, regulation, rule o Tariffs to such agreement, instrument,
statute, regulation, rule or Tariff is as amended and supplemented from time to time (and, in the case of a
stalute, regulation, rule or Tariff, to any successor provision).

a0 IMPLEMENTATION SCHEDULE

Except as otherwise specifically provided below, the interconnections specified in this Agreement
shall be fully implemented and activated as mutually agreed between both parties.

4.0 NETWORK INTERCONNECTION ARCHITECTURE

Trunking can be established to tandems or end offices or a combination of both via either one-
way or two-way trunks. Trunking will be at the DS-0 level, DS-1 level, DS-3/0C-3 lovel, or higher, as
agreed upon by KMC and Sprint. Initial trunking will be established between the KMC swijchipg centers
and Sprint’s acoess tandem(s) at a DS-1 Jevel. The parties may utilize direct end office trunking depending
upon tandem exhaust, traffic volumes, or by mutual agreement,

5.0 TRANSMISSION AND ROUTING OF TRAFFIC BETWEEN THE PARTIES'
TELEPHONE EXCHANGE SERVICE CUSTOMERS
This section prescribes parameters for specific trunk groups ("Tralfic Exchange Trunk Groups™) to
be effected over the Interconnection specified in Section 4.0 for the transmission and routing of Local
Traffic and IntraLATA Toll Traffic between the Parties' respective Telephone Exchange Service

CUSLOMETs.

5.1 Trunk Greup Architecture, Traffic Routing and Grade of Service
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The Parties shall establish Traffic Exchange Trunk Groups as follows:

5.1.1  ‘The Parties agros to doploy 2-way trunking facilities 1o care for all bi-directional
interoffice traffic unless economics, application, technical or billing limitations dictate the wse of 1-way
trunking facilities. The Parties also agree that for an initial period, not 10 exceed 150 days, such facilities
will be directionalized 10 emulste |-way operation, in order to facilitate wraffic studics and 10 confirm proper
billing.

Further studies, trunking and switching architectures and configurations will be handied o 4 case-
by-case basis as outlined in the Grooming Plan.

5.1.2 The Parties shall initially configure single trunk group as a direct transmission path
between Sprint’s Tandem Switch and the initial Central Office Switch employed by KMC 1o provide
Telephone Exchange Service or Exchange Access.

5.1.3 Subsequently, if any individual trunk group traffic volumes between any (wo
Central Office Switches (whether Primary-Primary, Primary-Secondary or Secondary -Secondary)
consistently exceed the blocking parameters established in the Joint Orooming Plan, then the parties will
("0 whatever action necessary 1o augment such trunk groups 10 achieve established service objectives.
Such sugmentation shall be consistent with established network design methods using modular trunk
engincering techniques wherever possible or practical,

5.1.4 Where availsble and upon the request of the other Party, each Pasty shall cooperate
10 ensure that its Traffic Exchange Trunk Groups are configured utilizing the BEZS Exiended Super Frame
(“ESF™) protocol for 64 kbps clear channel transmission to allow for ISDN interoperability between the
Parties’ respective networks.

5.1.5 A blocking standard of onc percent (.01) during the average busy hour, as delined
bymmy'sm!urmummm-mwmud-mmm
carrying meet point traffic shall be maintained. All other final trunk groups are 1o be engineered with &
blocking standard of one percent (L01). Direct end office trunk groups are Lo be engincered with a blocking
standard of one percent (.01).

5.2 Installation, Maintenance, Joint Testing, and Repair

$.2.1 KMC and Sprint shall work cooperatively (0 install and maintain a reliable
network. KMC and Sprint shall exchange appropriate information (¢.g,. maintenance contract numbers,
network information, information required to comply with law enforcement and other security agencics of
the Government and such other information as the Partics shall mutually agree) o achicve this desired
reliability. mmmmmmﬁwmwmmwmwﬁw
invoking network management controls to alleviate or lo prevent congestion. '

5.2.2 Within 120 days of the effective date of this Agreement, the Partics shall jointly
develop a Joint Operations Plan sccording 1o which they shall engineer and jointly monitor and maintain all
Traffic Exchange Trunk Groups and KMC/Sprint inter-company processes, Such plan shall define and
detail inter alia:

) standards (o ensure the Tralfic Exchange Trunk Groups experience grades of service,
availability and quality which is comparable 1o that achicved on interoffice trunk groups
within Sprint's Telephone Exchange Service network and in accordance with all
appropriate relevant industry -accepted quality, reliability and availability standards;
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b) hmﬁiﬂmmmiﬂlhhuﬁ:hﬁumwmhmm
and maintenance oft he Traffic Exchange Trunk Groups, including but not limited to
standards and procedures for notification and discovery of trunk disconnects:

c) disaster recovery provision escalations;

d) calculation of compensation or INP'ed calls pursuant to Section 11.5;

€) ordering, provisioning and implementation processes, standards and points of contact;

)] locations of, and Loops provisioned from, Sprint's Remote Switching Systems or
Integrated Digital Loop Carrier; and

g such other matters as the Parties may agree.
53 Signaling

$5.3.1 Where available, the Parties shall employ CCIS signaling to set up calls between
the Parties® Telephone Exchange Service networks. If CCIS signaling is unavailable, Multi-Frequency
(“MF™) signaling shall be used by the Partics.

5.3.2 The Partics shall cooperate on the exchange of Transactional Capabilities
Application Part (“TCAP”) messages to facilitate interoperability of CCIS-based features between their
respective networks, including CLASS features and functions, to the extent each Party offers such leatures
and functions to its Customers. All CCIS signaling parameters will be provided including, without
limitation, calling party number (“CPN™), originating line information ("OLI"). calling panty catcgory and
charge number.

54 Measurement, Billing and Compensation

5.4.1 Where S57 is deployed, each Party shall pass Calling Party Number (CPN)
\nformation on each call carried over the Traffic Exchange Trunk Groups. All calls cxchanged without
CPN information shall be billed as either Local Traffic or IntralLATA Toll Trallic in direct proportion 1o
the minutes of use of calls exchanged with CPN information. Where one Party is passing CPN but the other
Party is not properly recording or receiving the information, the Parties shail work cooperatively o
correctly rate the trafTic.

5.4.2 Reciprocal Compensation applies solely for termination of Local trailic, including
Extended Area Service (EAS) trafTic, billable by Sprint or KMC which a Telephone Exchangg Sgrvice
Customer originates on Sprint’s or KMC's network for iermination on the other Party’s network. Except
as provided below in 54.2.1 and 54.2.2, the parties shall compensate each other at the rates provided in
Schedule 1.0 which are raies (except for the transport rate) that are contalned in Sprint's Interconnection
Agreement with MFS Communications Company, Inc. (MFS) dated Seplember 19, 1996 (MF5
Agreement) which rates KMC is electing 10 take pursuant 1o Section 26.14 of this Agreement. Schedule
1.0 of this Agreement does not include the MFS Agresment local call tlermination rates KMC's ability to
clect the MFS local eall termination rate is the subject of KMC's Petition for Reliel to Opt Into an
Approved Interconnection Agreement, filed with the Commission on Apeil 24, 1997 (KMC's Petition)
Should KMC s Petition result in Sprint being ordered 10 allow KMC 10 elect the local call termination rales
from the MFS Agreement, then the Parties shall compensate each other al those rates, except as provided
below in 5.4.2.1 and 5.4.2.2.

$.4.2.1 In any event, the rates contained in Schedule 1.0 shall no longer be effective of charged by the
Parties to esch other once Speint files a cost study, consistent with the Act. with the
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Commission and the Commission approves rates determined through such cost study in any Commission
mm.mm-mm«.mwmnmmc
mmwnmwﬂmmmwdnﬁwm At that
time. the Commission approved rates shall be applicable and the Parties shall compensaic each other at
those rates.

5.4.2.2 In the event that the MFS Agreement terminales or expires or that the rates
specified in Schedule 1.0 of the September 19, 1996 MFS Agreement are no loager effective as between
s;-rintmdhﬁﬂhhwh%wﬁmuuhﬁhmséll.m
then the rates in Schedule 1.0 of this Agreement shall no longer be applicable or effective as between the
Partics. Instead, KMC may elect 10 opt into rates then available in other Commission approved
inlerconnection agreements. The parties agree however, if the Stay of FOC Rule 51.711 is lified and the
Rule becomes valid and enforceable, the Parties shall compensate each other in accordance with that Rule.

5.4.3 Each party shall compecsate the other Party for transport and iermination of
IntraLATA toll Traffic over the Traffic Exchange Trunk Groups pursuant 1o the other Party’s Feature
Group D tariffs in effect at the time of such termination.

5.4.4 Compensation for transport and termination of traffic which has been subject 10
performance of INP by one Party for the other Party pursuant lo Section 11,0 shall be ss specified in
Section 11.5.

5.4.5 Measurement of billing minutes for Local Traffic and transited traffic provided for
in Sections 5.1 and 7.5 shall be in actual conversations seconds.

546 Sprint and KMC shall comply with various industry, OBF (MECAB and
CABS/BOS), and other standards referred to throughout this Agreement. Sprint and CLEC will review any
changes 1o industry standards, and Sprint's interpretation of these standards before they are implemented by
Sprint. Until industry standards are adopted and implemented, Sprint and KMC shall utilize a mutually
agreed upon inlerim process..

547 Each Party shall bill the other Party other for each service supplied, pursuant
to this Agreement al the rates set forth in this Agreement.

S48 Swjanmﬂumoldﬁsﬁgmmemudwmnhﬂlparmmrmy
within thirty (30) days from the Bill Date. 1f the payment duc date is a salurday, Sunday of a has been
designated a bank holiday payment shall be made the next business day.

5.4.9 Billed amounts which are being investigated, quenied, or for which claims have
or may be filed shall be handled in accordance with the procedures set forth in Section 28 of this
Agreement. . e

54.10 [Each Party will assess late payment charges 10 the other Party in accordance with
lltl;plitlﬁtlliﬁudflhutilmlﬁﬂﬁ[x‘imwillmulllllﬂplrml:hﬂ!:nqulllu!tulﬂwolm
and onc-half percent (| 1/2%) or the maximum rate allowed by law per month of the balance due, until the
amount due, including late payment charges, is paid in full.

6.0 TRANSMISSION AND ROUTING OF EXCHANGE ACCESS TRAFFIC

6.1 Scope

Section 6.0 prescribes parameters for cenain trunk groups (Access Toll Connecting Trunks") to
be established over the Interconnections specified in Section 4.0 for the transmission and routing of

Exchange Access traffic between KMC Telephone Exchange Service Customers and Intereachange
Camers.
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62  Trunk Group Architecture and Traflic Routing

6.2.1 The Parties shall jointly establish Access Toll connecting Trunks by which they
will jointly provide tandem-transporied Switched Bachange Access Services 1o Interexchange Carriers 1o
enable such Interexchange Carrlers to originate and terminate raffic fromho KMC's Customers.

6.22 Access Toll Connecting Trunks shall be used solely for the transmission and
routing of Exchange Access 1o allow KMC's Customers 1o connect 1o or be connecied 1o the interexchange
trunks of any Interexchange Carrier which is connected 1o & Sprint Access Tandem.

6.2.3 The Access toll Connecting Trunks shall be two-way trunks connecting each End
Office Switch KMC utilizes (o provide Telephone Exchange Service and Switched Exchange Access.

6.3 Mect-Point Billing Arrangements

6.3.1 KMC and Sprint will establish meet-point billing ("MB") arrangements in order to
provi ‘= 8 common transport option to Swiiched Access Services customers via a Sprint access landem
switch, in accordance with the Meet-Point Billing guidelines adopted by and contained in the Ordering and
Billing Forum's MECAB and MECOD documents, except as modified herein, and in Iixhibits B and C. The
arrangements described in this Section 6.0 and in Exhibits B and C are intended 10 be used 1o provide
Switched Access Service that originates and/or terminates on 8 KMC-provided Exchange Service where the
mmdmswmmhmm-aﬁu—mﬁumm.

6.3.2 When KMC collocates at a Sprint Interconnection Wire Center ("SIWC",) the
SIWC shall be designated as the Meet-Point Billing rating point.

6.3.3 Common channel signaling ("CCS™) shall be wtilized in conjunction with meel-
point billing arrangements to the extent such signaling is resident in the Sprint access tandem switch.

634 KMC and Sprint will use reasonable efforts, individually and collectively, 1o
maintain provisions within the National Exchange Carrier Association (“"NECA™) Tarilf No. 4, or any
successor Tariff, sufficient to reflect the MB amangements between the parties, including Exhibit C.

6.3.5 Each party shall implement the “Multipic BilUSii ile Tan{l™ option in ocder 1o bill
an IXC for the portion of the jointly provided telecommunications service provided by that Party. For all
traffic carried over the MB ammangement, each party shall only bill the rate elements identified for it in
Exhibit C. For transport elements subject 1o billing percentages, each Party shall utilize the billing
percentages as filed in NECA Tasiff No. 4, or any successor Tarill. The MB percentages for each route
shall be calculated according to one of the three methods identified in the MECAB document, and the
puﬁulpwwmmhmw“m,mﬁnﬂmﬂhﬁjam
clement shall be the rates contained in that Party’s own effective Federal and State access wriffs. The
Parties shall utilize a monthly billing period for meet-point billing.

6.3.6 Sprint shall provide 10 KMC the billing name, billing address, and CIC of the 1XCs
in order 1o comply with the MB Notification process as outlined in the MECAB document and pursuant 1o
OBF guidelines.

6.3.7 Access usage data will be exchanged between the parties in 8 manner acceptable to
both parties. If access usage data is not processe’ and delivered by either Pany as agreed and in turm such
oll.er Party is unable to bill the IXC, the delivering Party will be held liable for the amount of lost billing.

6.3.8 The parties agree that further discussion is required regarding a “Single Bill” option
for the delivery of a single consolidated billing statement each month,
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639 In the event errors are discovered by KMC, the IXC or Sprint, both Sprint and
KMC agree to provide the other Party with notification of any discovered ecrors within two (2) business
¢ays of the discovery. In the event of a loss of data, both Partics shall cooperate 10 reconstruct the lost data
and if such reconstruction Is not possible, shall accept a reasonable estimate of the lost data based upon
three (3) to twelve (12) months of priot usage data. Brrors that are discovered by the IXC or billing disputes
that originate from the 1XC will be handled by the parties in sccordance with the MECAB document.

6.3.10 Either Party may request a review or audit of the various componaents of access
recording. Such review or audit shall be conducted subject to confidentiality protection.

6.3.11 The Parties shall not charge one another for the services rendered or information
provided pursuant to this Section 6.0 of this Agreement.

6.3.12 MB will apply for all traffic bearing the 800, 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the future, where the responsible party is an IXC.
In those situations where the responsible party for such traffic is a LBC, full switched acoess rates will
apply.

7.0 TRANSPORT AND TERMINATION OF OTHER TYPES OF TRAFFIC
T.1 E911 Traflic

7.1.1 KMC and Sprint shall configure the sppropriste number of 911/E911 trunks 1o
support connection 1o the 91 1/E911 selective router that serves KMC Telephone Exchange Services
customers within Sprint's service territory, for the provision of 91 1/E911 services and for access 1o all sub-
tending Public Safety Answering Points (PSAP). The trunks shall be configured over the architecture
defined in Section 4.0,

7.1.2 Sprint will provide KMC with a mutually agreeable electronic interface. in
sccordance with Exhibit E, through which KMC shall input and daily update 911/E911 database
information related 1o KMC Exchange Service customers. If Sprint is the 91 1/E911 database provider,
Sprint will provide KMC with the master Street Access Guide so that KMC can ensure the accuracy of the
data transfer. If Sprint is not the 91 1/E911 database provider, Sprint will work cooperatively with KMC 10
obtain such database. Additionally, Sprint shall provide 1o KMC the ten-digit Subscriber number of each
PSAP which sub-tends Sprint's selective router to which KMC s interconnected.

7.1.3 Sprint will use its best efforts to facilitate the prompt, reliable and efficient
interconnection of KMC systems to the 91 1/ES11 platfonms.

7.14 Sprint and KMC will work cooperatively (o arrange meetings with PSAPs to
answer any lechnical questions the PSAPs, or county or municipal coordinators may have regasding
911/E91 1 arrangements.

7.1.5 KMC will compensate Sprint for 911/E91 | intercoanection as prescribed in the
Pncing Schedule.

7.2 BLV/BLVI Trallic

7.2.1 Busy Line Verification (“BLV"") is performed when one Party's Customer requests
assistance from the operaior bureau to determine if the called line is in use, however, the operator bureay
will not complete the call for the Customer initiating the BLYV inquiry, Only one BLV atempt will be made
per Customer operator bureau call, and a charge shall apply whethe- or not the called party releases the line.

7.2.2 Busy Line Verification Interrupt (*BLVI") is performed when one Party’s operator
bureau interrupts a telephone call in progress afier BLY has occurred. The operator bureau will interrupt the
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busy line and inform the called party that there is & call waiting, The operator burcau will only interrupt the
call and will not complete the telephone call of the Customer initiating the BLV1 request. The operator
burcau will make only one BLVI attempt per Customer operator telephone call and the applicable charge
applies whether or not the called party releases the line.

7.2.3 Each Party's operator burcau shall accept BLV and BLVI inquiries from the
operator bureau of the other Party in order 10 allow transparent provision of BLV/BLVI Traffic between the
Parties’ networks.

7.24 Each Panty shall route BLV/BLVI Traffic inquiries to the other Party via the TralTic
Exchange Trunk Group utilizing a dialing plan mutually agreed upon by the Parties. Each Party shall
compensate the other Party for BLV/BLVI Tralfic as st forth on Schedule 1.0.

73 Information Services Traffic

For the purposes of rating of end user calls 1o Information Service Providers ("ISP), the Partics
agree that each will provide the other, upon request, rating information for ISP calls. The requesting Panty
will then bill its end user for the ISP call. Neither Pasty may deduct or retain for itself any portion of the
amounts due an ISP unless that Party has written, properly executed contractual agreement with the said ISP
specifying the appropriate charge to be deducted or retained. To the extent that the providing Pany incurs
any additional costs as a result of providing such ISP call rating information 1o the requesting Party, nothing
in this paragraph shall preclude the providing Party from recovering those costs through incremental
charges to the requesting Party.

7.4 IntraLATA B00/888 Services

The IntralLATA BOO/BES services of each party shall be billed pursuant to each Party’s applicable
Feature Group D Tanfl.

7.5 Transit Traffic Function

7.5.1 Sprint agrees that it shall provide a Transit Function to KMC on the terms and
conditions set forth in this Section 7.5 and at a rate se1 forth in the Pricing Schedule.

7.5.2 "Transit Function™ means the delivery of cenair taffic between KMC and a third
party LEC by Sprint over the Telephone Exchange Service Trunks. The following traffic types will be
delivered: (i) Local Traffic originated from KMC to such third party LEC, (i) Local Traffic originated from
such third party LEC and terminated to KMC, and (jii) LocalfintralLATA Traffic oniginated and terminated
from wircless carriers,

7.5.3 While the Parties agree that it is the responsibility of each third party LEC to enter
into arrangements to deliver Local Traffic to KMC, they acknowledge that such arrangements are not
currently in place. Sprint will, unless notified 10 the contrary, pass 3™ pany LEC waffic w/from KMC.
Nothing in this provision shall prohibit cither Party from establishing other financial arrangements for this
transit trafTic with the other LECs from/io whose network such Traffic ultimately originates or lerminales

7.54 Sprint expects that all networks involved in transit traflic will deliver each call 1o
each involved network with CCS and the appropriate messages to (acilitate full interoperability and billing
functions. In all cases, KMC is responsible to follow the Exchange Message Record ("EMR”) standard and
exchange records with both Sprint and the terminating LEC 1o facilitaie the billing process 1o the onginating
network.

7.5.5 For purposes of this Section 7.5, Sprint agrees that it shall make available to KMC,

uKMC‘nulcupiim.mmmmswmmmmmylﬂ.mmmnmmbmlﬁc
{ILEC), sl the same raies, terms, and conditions provided to such LEC. Transiting armangements made
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avallable by Sprint to incumbent Class A LECs will not be available to KMC until the agroements
containing the transiting arrangements have been filed with the Commission or July 1, 1997, which eves
comes (irst.

7.5.6 Where KMC routes Local Traffic, BLV/BLVI Traffic, or Information Services
Traffic 1o other LECs or Wireless Casriers via the Traffic Exchange Trunk Groups, KMC shall pay a transit
charge as identified in Schedule 1.0. Where Sprint routes Local Traffic, BLV/BLVI Traffic or Information
Services Traffic originated from ancther LEC or Wireless Carrier to KMC via the Traflic Exchange Trunk
Groups, ncither Party shall apply a transiting charge to the other.

7.6 Directory Assistance Trunks

umwmmmymﬁmspﬂumum 17.0 of this
hmmﬁuﬁ;wh%ﬂ&hﬂmwﬁnhuTﬁwﬂlhmdmmm
defined in Section 4.0.

8.0 UNBUNDLED ACCESS
.1 Local Loop

Where technically feasible and subject 1o the provisions of this section, Sprint shall allow KMC to
access the following Loop types (in addition 1o those Loops available under applicable tariffs) unbundled
from local Mlddn;nndhnlnmpminmmwhhﬂnmmmdmmmmimh in this Section
8.1:

8.1.1 “2-Wire Analog Voice Grade Loops™ or “Analog 2W™ which support analog
transmission of 300-3000 Hz, repeat loop start, loop reverse batiery, or ground start seizure and disconnect
in one direction (toward the Enc Office Switch), and repeat ringing in the other direction (toward the
Customer). Analog 2W include Loops sufficient for the provision of PBX trunks, pay iclephone lines and
clectronic key system lines.

8.1.2 “4-Wire Analog Voice Grade Loops™ or “Analog 4W™ which suppor transmission
of voice grade signals using separate transmit and receive paths and lerminaie in a d-wire electrical
interface.

8.1.3 “2-Wire ISDN Digital Grade Links™ oc "BRI ISDN" which support digital
wransmission of two 64 kbps bearer channels and one 16 kbps data channe! BRI ISDN is a 2B+D Basic

Rate Interface-Integrated Services Digital Network (BRI-ISDN) Loop which will meet national ISDN
standards.

8.1.4 *2-Wire ADSL-Compatible Loop™ or “ADSL 2W™ is a transmissiog path which
facilitates the transmission of up to a 6 Mbps digital signal downstream (1oward the simultancously carrying
an analog voice signal. An ADSL-2W is provided over a 2-Wire non-loaded twisied copper pair
provisioned using revised resistance design guidelines and meeting ANSI Standard T1.413-1995-007R1.
An ADSL-ZW terminaies in a 2-wire electrical interface at the Customer premises an al the Sprint Central
Office frame. ‘

£.1.5 "2-Wire HDSL-Compatible Loop™ or “HDSL 2W™ is a transmission path which
{acilitates the transmission of & 768 kbps digital signal over a 2-Wire non-loaded twisted copper pair
meeting the specifications in ANSI TIEI Committee Technical Report Number 28.

8.1.6 “4-Wire HDSL-compatible Loop” or "HDSL 4W" is a transmission path which

facilitates the transmission of a 1.544 Mbps digital signal over two 2-\Vire non-loaded wisted copper pairs
meeting the specifications in ANS1 TIE] Commirice Technical Report Number 28.
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8.1.7 umwmhmmumuuummmwwmmm
mnﬂdumhqﬁkﬁuuiﬁﬂunnimmmnmmmmmurmh

WWWMHMmMWHHMEW.IMMLIW
MHMLIWM.&MMMH&MM‘WMIML!WMH&“L?S
times the interim rate for Analog 2W and HDSL 2W loops (whether set equal to the FCC proxy or
based on a deaveraging of the FCC Proxy).

5.1.8 Sprint requires KMC 1o provide in writing the grade of service desired in &
mhﬂlhup{:&ﬁﬂﬂ-lﬂﬂhhbﬂ-ﬂﬂﬁhﬂ&l.ﬂmnﬂmnwpmhndmﬂh
appropriste spectrum compatibility requiremeats. If Sprint finds that it is not technically feasible (o provide
uw&mwwmwﬁnmﬁ,frmcmuhmummmmmu-
MMJWHWHMC“MWWMIWMHMM
wwqﬂ.nﬁ-m,m-&mum regardless of whether such services
mwﬂdmﬁmum}lmwwwpmwﬂlhad:umdmmduﬂ:m

£.2 Limitations on Unbundled Access

8.2.1 KMC may access, where available, Sprint’s unbundled Loops via Collocation in
accordance with Section 10.0 ai the Sprint Wire Center where those Loops exist. Each Loop shall be
delivered to KMC's Collocation by means of a Cross Connection.

B.22 Sﬂhﬁlﬂﬂﬁﬂﬁiﬂﬂlﬂhiﬂuﬂhﬂdbﬂ@ﬂuﬁhdﬁmm'iwm
amlfspimmlmpmmmmmwmnmuummm.smm
will make alternative arrangements at KMC's request, 1o provide an unbundled local loop. Aliemative
arrangements may include, dedicated ransmission equipment of the of newer devices providing
for multiple hosting. The cost of modifications will be recovered from KMC. If, F-'vever, no spare
physical Loop is available, Sprint shall within forty-eight (48) hours of KMC's request notify KMC of the
Mdnﬂlﬁhlﬁﬁhﬂtwﬂuumdmmaﬂmmmmmmlm
5p|-in:umnmmmmmuﬂudeimmmﬁ&mwu

8.2.3 If KMC orders a Loop type and the requesied grade of service of such Loop is not
available, KMC will notify Sprint in writing for the requested change in grade of service. KMC shall
mmﬂﬁpimfwkwmdhhﬁn;m@mmhmhkﬂmhﬂmhmnr
providing MMW@HWWIM@NMWMMMW for
unbundled network elements, or until such cost methodology has been approved at TELRIC.

Loop Type Technical Reference/Limitation

Electronic Key Line 2.5 Miles

ISDN Bellcore TA-NWT-000393

HDSL 2W TIE| Technical Report Number 28
HDSL 4W TIE1 Technical Report Number 28
ADSL 2W ANSIT1.413-199 Specification

B.24 Sprint need not monitor the unbundied loop for mainicnance purposes, and
accordingly, the compensation for the unbundied loop will not include any monitoring costs. KMC may be
required to provision a loop testing device either in its Central Office, Network control Center o in i1s
collocation armangement 1o test the unbundled loop. Sprint will pecform repair and maintenance once trouble
is wentified by KMC,
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B3 Availability of Other Network Elements on an Unbundled Basis

B.3.1 WMWMHMMWMMWHHIMH&WM
KMC access 10 its Network Elements for the provision of KMC's Telecommunications Service. Any
mmnwmmmuu-swuwmmuhummmmumm
Network Element bona Fide Request. KMC shall provide Sprint acoess 10 its Network Elements as mutually
agreed by the Partics or as required by the Commission or FOC.

£.3.2 KMC may utilize s Network Element obtained from Speint under this Section 8.3 in
combinations with KMC's owned or leased facilities only 10 provide a Telecommunications Service,

MMMquMMﬂdMWﬁm;du
Telecommunications Service.

833 %Mﬂhmﬁdhpmnmwwmmmc
under this Section 8.3, except as required by the Commission or FCC, or except as Sprint may make such
Wmmmmmnmm“mmm

BA Provisioning of Unbundled Loops

The following coordinstion procedures shall apply for conversion of “live” Telephone Exchange
Services (o unbundled Network Elements:

84.1 KMC shall request unbundled Loops from Sprint by delivering to Sprint a valid
clectronic transmittal Service Order (a “Service Order™) using the Sprint electronic ordering system or
another mutually agreed upon system. Within forty-eight (48) hours of Speint’s receipt of a Service Order,
smummmahmmmmmmmwmm
nbjncuvum(mhmﬂnwﬂﬁhwﬂmmmmmﬁnhmu.

BA.2 Sprint agrees to coordinate with KMC at least fory-eight houns priof 1o the duc
date & scheduled conversion dale and time (the “Scheduled Conversion Time") in the “AM." (12:00
midnight 1o 12:00 noon) or “P.M."(12:00 noon to 12:00 midnight) (as applicable, the “Conversion
Window™).

8.43 Sprint shall test for KMC dial-tone ("Dial Tone Test™) on KMC's Virual
cumwmmmmqnuwmmmmim-dﬁm}mbmmmm
d#ﬂ}“ﬂnhﬁﬁuﬂ&uwﬂuﬁm{umwm“wﬁﬂl.w
shall perform the Dial Tone Test on KMC"s Virtual Collocated digital Loop carrier at no charge for 30 days
afier the first unbundled loop has been ordered and installed. Thrreafier, KMC may request Sprint to
pﬂfnmlmdl[ﬂ.ll'l'ﬂﬂ'l’ﬂulﬁundmﬂnﬂhuSﬂﬂ‘lﬂmmm.Sﬁilim
anrMTmTﬂunrﬂCMMdiﬂﬂlmpnﬂq, r

B4 NNMMMWWMMMHC“MMTM.HMMTmu
contact the other Party and unilaterally designate a new Scheduled Conversion Time (the “New conversion
Time™). Ii the New Conversion Time is within the Conversion Window. no charges shall be assessed on of
waived by cither Party, If, however, the Mew Conversion Time is outside of the Conversion Window, the
Pany mqmmumﬂwl:onmhnﬂmﬂuuhmhjmmmﬂdhﬂu:

» If Sprint requests the New Conversion Time, the applicable Line Connection Charge shall be waived,
and

e If KMC requests the New Conversion Time, KMC shall be assessed a Line Connection Charge in
addition to the Line Connection Charge that will be incurred for the New Conversion Time,
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«  If the Parties cannot mutually agree 1o 8 New Conversion Time within the Conversion Window, no
charges thall be assessed on or waived by either Party.

BAS quﬂumumaﬂbylhhﬁﬂfwupdﬂ:mwﬂm.mm
mmmmmwmm&m"mwmhn
coanection of an unbundled Network Element at the KMC Collocation interface point will be sixty (60)
minutes or less. Sprint will work cooperatively with KMC to develop a means 1o measure/report results so
(hat if the new conversion interval exceeds sixty (60) minutes and such delay is caused solely by Sprint,
WMIMhWMMMhMMHMMMMM
the installation of a Loop, Sprint will coordinste the implementation of INP with the Loop conversion
during the sixty (60) minute interval at no sdditional charge.

8.4.6 1f KMC requests or approves & Sprint technician 10 perform services in excess of or
not otherwise contemplated as part of a standard loop installation, Sprint may charge KMC for any
additional and reasonable labor charges 10 perform such services.

9.0 NOTICE OF CHANGES

If & Party makes & change in its network which it believes will materially affect the interoperability
of its network with the other Party, the Party making the change shall provide written notice of such change
10 the other Party in accordance with the minimum time intervals contained in the Industry Camners
Compatibility Forum's Recommended Notification Procedures 1o Industry for Changes in Network
Architecture.

100 COLLOCATION

10.1 Sprint shall provide 1o KMC Physical collocation of equipment necessary for Interconnection
{pursuant to Section 4) or for sccess 1o unbundled Metwork Elements (pursuani 1o Section 8.0), except that
Sprint may provide for virtual collocation if Sprint demonsiraies 1o KMC that Physical Collocation is not
-pnr:tiu.lfwmhﬂmuMﬂmmuwmmmﬂl{mﬁmm Act.
Wﬂhﬂunhdﬁuﬁuhﬁ:@tydmrwphnkﬂmuMomdebothmy
seek Commission or FOC resolution of such dispute.) Sprint shall provide such Collocation for the purpose
of Interconnection or access 1o unbundled Network Elements, except as otherwise mutually agreed to in
m;wmmuumhmmumwmmﬁumwmmﬁﬂ
and state tariffs.

102 Although not required to do so by Section 251(cX6) of the Act, by this Agreemenl, KMC
agrees 1o provide to Sprint upon Sprint’s Network Element Bona Fide Request by Sprint, Collocation (at
m*:wmwuwmwr«mdmmmwmm
4) on a non-discriminatory basis and at comparable rates, \erms and conditions a3 KMC may provide 1o
other third parties, or Sprint provides 1o KMC whichever is lower. KMC shall provide such Coljocation
subject to applicable tarifTs or contracts.

103 mmﬂhVMymeEﬂﬂwMinnmmuﬂuminMIy
mfwwmmmCmmummﬁh?imﬂtdluﬂiminﬂmmmimm
expand that Virual collocation according 1o current procedures and applicable tariffs, or (ii) revert to
thﬁcdﬁulminﬁﬁdiuuMﬂlmwﬁmsmmlmmmmdmmlmm
:mmmmmmmtq-dmhmmmmmmmwﬁumnmn its
Virual Collocation in that premises and implement a physical collocation at the same premises
simultancously. All applicable Physical Collocstion recurring charges shall apply.

104 For both Physical collocation and Virtual Collocation, the Collocating Party shall provide its
own or third-party leased transport facilities and terminate those transport facilitics in equipment located in
its Physical Collocation space at the Housing Party's premises as described in applicable tariffs or contracts
and purchase Cross Connection to services or facilities as described in applicable tari{Ts or contracts.
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10.5 Collocation will be provided at the prices in effect in and according 10 the terms and
conditions contained in Section 17 of Sprint's Intrastate Access Services Tarifl.

10.6 Where KMC collocates st the premises of the Sprint Wire Center or other premises, Sprint
shall allow KMC to directly interconnect 1o any other entity which maintains a collocation facility at the
same premises. Sprint shall enable such interconnection by effecting 8 cross-connection between these
collocation facilities, as jointly directed by KMC and the other collocated eatity. For each such cross-
connection, Sprint will charge the applicable Tariff connoction charge as contained in its Tanfl,

10.7 Sprint will permit KMC 1o physically collocate and, on an interim basis, virtually collccate
di;ihhdlﬁﬂh:pwﬁu:fblﬂuﬁumhdbﬂhutmnﬁuhnuhﬁtmwh
Telecommunications Act of 1996, This provision is immediately enforceable for virtual collocation upon
mththHﬂmwwﬁdmmﬂmﬁm
r«wmmmummhmdwmmﬁnumw
and/or FCC proceedings or arbitration,

10.8 Sprint will not limit or restrict the use of existing or future virtual collocation urangements in
such a way as to impair KMC’s ability 1o efficiently utilizc its vinually collocated equipment or its ability to
pro ide authorized services (o its customers.

1.0 NUMBER PORTABILITY

11.1  Scope

11.1.1 The Partics shall provide Number Porubility on a reciprocal basis to each other to
the extent technically feasible, and in sccordance with rules and regulations as from time to time prescribed
by the FCC and/or the Commission.

11.1.2 Until Number Poruability is implemented by the industry pursuant to regulation:
issued by the FOC or the commission, the Parties agree to provide Interim Telecommunications Number
Portability (“INF") to each other through remote call forwarding, direct inward dialing and NXX migration.

11.1.3 Once Number Portability is implemented pursuant to FOC or Commission
regulation, either Party may withdraw, at any time and at its sole discretion, its INP offerings, subject to
advance notice to the other Party and coordination to allow the seamless and transparent conversion of INP
Customer numbers to Number Poruability. Upon implementation of Number Portability pursuant to FCC
regulation, both Parties sgree to conform and provide such Number Portability.

112 Procedures for Providing INP Through Remote Call Forwarding
KMC and Sprint will provide INP through Remote Call Forwarding as follows:

11.2.1 A Customer of one Party ("Party A™) elects to become a Customer of the other
Party (“Party B"). The Customer clects to utilized the original telephone number(s) corresponding 1o the
mqunmwmmmmmammmmmm«: i
will now receive from Party B. Upon authorization by an end user, Party B will issue an associated service
order, 10 Party A, assigning the number to Pasty B. Party A will comply with the service ordes. Party A will
route the forwarded traffic 1o Party B over the appropriate Traffic Exchange Trunk Groups. Party B will
have on file a signed letter of agency from the customer. The period of time between disconnection of the
customer's service with Party A and reconnection of the customer’s service with Party B shall be an
industry-accepled time-frame,

11.2.2 Party B will become the responsible billing ~ntity for the original Party A
Lelcphuunumhu{ﬂwhhﬂlﬂlhﬂlﬂ?mw?myAthlum:iuﬁgmnﬂ;.:ﬁmmmwlidne
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into ms few billing statemnents as possible for the INP service with the statement(s) being consistent with
industry-accepted guidelines. The billing of all collect, calling card, and third-number billed calls associated
with those numbers will be processed by one of the following, mutually agrecable, methods: (i) through the
consolidated master billing statement(s) by sub-account detall by retained number and delivered via
electronic data transfer or monthly magnetic tape, or (i) through a modification of the collect, calling card
and third-number billing detail records as appropriste and sent through current CMDS processes.

1123 Party A will update its Line Information Database (“LIDB") listings for retained
numbers, and cancel calling cards associated with those forwarded numbers as direcied by Party B. In
addition, Party A will update the retained numbers in the LIDB with the screening options provided by
Party B on a per order basis.

11.2.4 Within two (2) business days of receiving notification from the Customer, Party
shall notify Party A of the Customer's termination of service with Party B, and shall further notify Party A
as to that Customer's instructions regarding its telephone number(s). Party A will reinstate service Lo that
Customer, cancel the INP arrangements for that Customer’s telephone number(s), or redirect the INP
armangement 1o another INP-participating-LEC pursuant 1o the Customer's instructions at that time. If Party
A is notified of the Customer”s intent 10 terminate service with Party B and reinstate service with Party A,
Mhmﬂlrmndhﬂmm'smmdmvhnﬁdi?mrﬂ.nudulnumcﬁnm
(i.e., service order) from Party B or the Customer, Party A will reinstate service to that Customer, cance] U
INP arrangements for that Customer’s telephone number(s), or redirect the INP amangement to another
INP-participating-LEC pursuant to the Cusiomer’s instructions st that time.

113 Procedures for Providing IM Through Direct Inward Dial

In the eveni either Party requests provision of INP through direct inward dial, the Parties shall in
good faith negotiate terms and procedures for provision of INP through that means. The foregoing
notwithstanding, the non-requesting Party shall minimally offer INP through direct inward dial o the
requesting Party accoruing to the terms and procedures the non-requesting Party may offer such INP w
other LECs.

114  Procedures for Providing INP Through NXX Migration

Where cither Party has activated an entire NXX for a single Customer, o activaied a substantial
pmimlomHﬂlwulhﬂew&mmumhiumhmﬂmﬂhiﬂmmmrwrm
use or otherwise unused, if such Customer chooses 1o receive service from the other Party, the first Party
shall cooperats with the second Party 1o have the entire NXX reassigied in the LERG (and associated
industry databases, routing tables, eic.) 1o an End Office operated by the second Party. Such transfer will be
sccomplished with appropriate coordination between the Partes and subject 1o appropriate industry lead-
times for movements of NXXs from one switch 10 another. No recurring of non-recurring charges shall
apply for NXX migration assuming the Party receiving the migrated NXX performs its own.LERG updates.

115 Receipt of Terminating Compensation on Traflic to INP'ed Numbers

11.5.1 The Partics agree that under INP terminating compensation oa calls to INF'ed
numbers should be received by each Customer's chosen LEC as if each call 1o the Customer had been
originally sddressed by the caller 10 a telephone number bearing an NPANXX directly assigned 1o the
Customer's chosen LEC. In order to accomplish this objective where INP is employed, the Pasties shall
utilize the process set forth in this Section 11.5 whereby terminating compensation on calls subject 1o INP
will be passed from the Party (the “Performing Party”) which performs the INP 1o the other Party (the
“Receiving Party™) for whose Customer the INP is provided. The process outlined in this Section 11.5
should not apply in the case of NXX migration pursuant to Section 11.4, since in such cases the Customer’s
chosen provider will directly receive all ierminating compensation
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11.5.2 The Parties shall jointly develop a process which will allow the Party whosc
Customer ultimately reccives a call routed via INP, to receive the lerminating compensation for such call
based on the initial origination point and ultimate termination point of the INP"ed call. Such Party shall
receive the full reciprocal compensation rate, as listed in the Pricing Schedule, for Local Traffic completed
mbjcnmmhudmﬂmdwhfdlmsmwﬂp{npnﬁwmlm.
M:ﬁiﬂﬁﬂpmmﬂmmﬂhﬂmmtw)uﬁmhiﬂwm”
and federal access tariffs for Toll calls completed subject 1o INP. (See Exhibit C for intrastale and interstate
toll call compensation.)

116 m&wmm«mmmumm‘mw
and Order and Further Notice of Proposed Rulemaking in CC Docket No. 95-116

Pursuant to the FOC’s First Report and Order and Further Notice of Proposed Rulemaking.
adopted June 27, 1996, in CC Docket No, 95-116 ( Order™), the Parties stipulatc and agree, for purposes of
this Agreement, that cost-recovery for number poctability will be subject 1o the implementation of the
FOC's order at the Commission in Florida PSC Docket No. 950737 - TP.

120 DIALING PARITY

The Parties shall provide Local Dialing Parity 10 cach other as required under Section 251 (hX3)
of the Act.

13.0  ACCESS TO RIGHTS-OF-WAY

Pursuant to Section 251 (bX4) of the Act, each Panty shall provide the other Party access (o its
poles, ducts, rights-of-way and conduits it controls on termi, conditions and prices comparable (o those
offered to any other entity pursuant 10 eac’y Party's applicable Lariffs and/or standard agreements.

140  DATABASE ACCESS.

In accordance with Section 251(c)(3) of the Act, Sprint shall provide KMC with interfaces o
sccess Sprint’s databases and associated signaling necessary for the routing and completion of KMC's
waffic. Access to such databases, and the appropriste interfaces, shall be made available 1o KMC via s
MNetwork Element Bona Fide Request.

150 REFERRAL ANNOUNCEMENT

W'hma&mmd:u;uiummmhmsmutnmc.wlmmCmsmm.m
docs not retain its original telephone number, the Party formerly providing service 10 such Customer shall
provide a refemal announcement (“Referral Announcement™) on the abandoned telephone number which
mvﬁudﬂﬁhmm&mm'lmmh.mmumﬂhwmwmmy.
free of charge 1o cither the other Party or the Customes, for 8 period of not less than nincty (90) days afier
the date the Customer changes his or her telephone number,

160 DIRECTORY LISTINGS AND DIRECTORY DISTRIBUTION

16.1 Sprint shall assist KMC with obtaining separate agreements with the publishers of direcionics
that will cover the following terms and conditions:

162 Sprint will arrange 10 include and update the primary listings of each KMC customer in the
residential or business while pages directories, as sppropriate, in the identical and transpareal manncr in
which Sprint provides those functions for its own Customer telephone numbers. Sprint will provide KMC
with the appropriate database format in order for KMC 1o submit the necessary information in a compatible
format. A primary listing is defined as either the KMC assigned number for a customer or the customer’s
number for which number portability is provided, but not troth numbers. Sprint will accord KMC's
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directory listing information the same level of confidentiality which Sprint accords its own directory listing
information, and Sprint shall ensure that sccess 1o KMC's Customer proprietary confidential directory
listing information will be limited solely 1o those Sprint employees who are directly involved in the
proparation of listings.

163 In area (i.c., within Sprint's Telephone Exchange serving teritory) directory delivery,
database maintenance and basic White Page listings will be provided at no charge. These terms will be
detailed in the subsequent agreement between KMC and Sprint's directory publishing affiliate. Out-of-arca
directory delivery and enhanced listings (i.c., bolding, indentation, forcign exchange listings, sccond
listings, etc.) will be per Sprint's currently tariffed or non-discriminatory contract rates applied to Sprint’s
own end users.

164 Sprint will not provide/sell KMC's listings to any third partics without KMC's prior writien
lpptonLUpmcmmSpﬁumdMﬁUmtmpuﬂivdyudﬂmmrmmufwuluﬂmy
h&dhmyﬂnwﬂﬂ:dpuﬁu,mmmuimmcmlhﬂqudmjmmm
due Sprint for administrative functions associated with furnishing listings 10 third parties.

16.5 At KMC's request, KMC's logo and critical contact information shall appear oo a common
LEC Information Page appearing in the “Informational Page™ section of Sprint's ielephone directory.
KMC's critical contact information includes end user contact information, repair services and other
pertinent telephone numbers relative to KMC. (KMC shall be responsible for all expenses for logo prep
work, if any.) An adequate amount of space shall be allotied for KMC's logo and critical contact
information. KMC’s information shall conform to all applicable regulstory requirements. KMC will not
incur any additional charges for inclusion of this information on the common LEC Information Page.
Additional Information Pages will be made availabie st a negotiated non-discriminatory price.

17.0 DIRECTORY ASSISTANCE (DA)

17.1 Sprint will nrrange to include and update the primary listings of each KMC customer in its
directory assistance database, in the identical and transparent manner in which Spant provides those
functions for its own Customer telephone numbers. Sprint will provide KMC the sppropriste database
format in order to for KMC 10 submit the necessary information. in a compatible format. A primary listing
is defined as either the KMC assigned number for a customer of the customer’s number for which number
portability is provided, but not both numbers. Sprint will accord KMC's Customer listing information the
same level of confidentiality which Sprint accords its own Customer listing information, and Sprint shall
ensure that sccess to KMC's Customer proprictary confidential listing information will be limited solely to
those Sprint employees who are directly involved in the preparation of listings.

17.2 At KMC's request, Sprint will (where availsble) provide 1o KMC operators, of to an KMC-
designated operator bureau, on-line sccess to Sprint’s Directory Assistance Service, where such access is
identical to the type of access Sprint's own directory assistance operators utilize in order (o provjde
directory assistance services 1o Sprint end users. Sprint will provide this capability under the most faynred
non-discriminalory tariff or contract rates and terms as identified in Schedule 1.0

17.3 At KMC's request, Sprint will provide to KMC unbranded directory assistance service which
is comparable in every way to the directory assistance service Sprint makes available to its own end users.
Sprint will charge KMC for such unbranded directory assistance capability under the most favored non-
discriminatory Tariff or contract rates and terms as identified in Schedule 1.0.

17.4 At KMC's request, Sprint will (where available) provide to KMC directory assistance service
under KMC's brand which is comparable in every way to the directory assistance service Sprint makes
available to its own end users. Sprint will charge KMC for such branded directory assistance capability
under the most favored non-discriminatory Tariff of contract rates and lerms as identified in Schedule 1.0
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175 At KMC's request, Sprint will (where available) license to KMC or a KMC designated
operator buresu Sprint's directory assistance database for use in providing competitive directory assistance
services. Sprint will provide this capability under the most favored nondiscriminatory Tari(l of contract
rates and lerms as identified in Schodule 1.0.

17.6 At KMC’s request Sprint will (where available) in conjunction with 17.3 or 17.4, above,
provide caller-optional directory assistance call completion service, where techaically feasible, which is
Mhmmuwmm:ummwmwmmu
own end users. Sprint will charge KMC for this capability under the most favored non-discriminatory Tan(l
or contract rates and terms as identified in Schedule 1.0 per use of caller-optional directory sssistance call
completion. Sprint will provide KMC, in an electronic format, when technically feasible, in an sccurate and
timely manner, the detsiled billing records associated with the call that will enable KMC 10 rebill the end
user for this function.

180 RESALE OF SPRINT LOCAL EXCHANGE SERVICES
18.1  Avnilability of Services

spmmnuhmmhwmcmmmmmmmmmwmc.u
ordered by the FOC in Docket No. 96-98. Services shall include, but are not limited 10 flat rate business
service, basic rate ISDN, primary rate ISDN, analog and digital PBX-trunk type services, Direct In-ward
dialing services, Centrex services, and enhanced features and capabilities such as call forwarding, call
mmmmammuwmw;mnm.mm foe
resale will be subject 1o further negotiations, FCC and/or Commission Proceedings and/or Orders and/or
Arbitrations.

18.2  Resale Agresment Amendment

KMC and Sprint agree lo exccute an amendment 1o this Agreement. Unless otherwise mutually
agreed, the terms, conditions, rates, and clauses contained within this Agreement will also apply 10 the
Resale Agreement.

183  Availability of Wholesale Prices

All of the Sprint-provided telecommunication services available for resale will be discounted at the rates
identified in Schedule A. .

GENERAL PROVISIONS
190 GENERAL RESPONSIBILITIES OF THE PARTIES.
19.1 Sprint and KMC shall use its best efforts to comply with the Implementation Schiedule.

19.2 The Parties shall cxchange technical descriptions and forecasts of theis Interconnection and
traffic requirements in sulTicient detail necessary 10 establish the Interconnections required Lo assure taffic
completion 10 and from all Customers in their respective designated service areas, KMC, for the purpose of
ubiquitous connectivity, network diversity and aliernate routing, shall connect to st least one Tandem OfTice
Switch for the receipt/completion of traffic lo any subtending Sprint End Office Swilches.

19.3 Six months from the effective date of this Agreement, and cach rolling six months thereafier,
each Party shall provide the other Party with a rolling, six (6) calendar month, non-binding forecast of its
traffic and volume requirements (or the services and Network Elements provided under this Agreement in
the form and in such detail as agreed by the Parties. Notwithstanding Section 28.6.1, the Parties agree that

each forecast provided under this Section 19.3 shall be deemed “Proprictary Information” under Section
28.6.
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194 mmhhwmww:mlummimﬂuimw
memuhmmmmwmmdn.tm{mw
mmmwmﬂmmmmmmmmmm
mewm’mumnmmmﬂmﬂwm 193
that the other enter into negotiations 1o establish a forecast (a “Binding Forecast™) mat commits such
meﬁn“dﬂmm#hwmnpdﬁdvﬂmuhﬂm“
urwhmnmmmwwmmmwmmum
of such Binding Forecast in good faith and shall include in such Binding Forecast provisions regarding
mm.lmhmwmm-nmwmwm“mwm
mmmmmmmnm.mmwmm
forecast provided under this Section 19.4 shall be deemed “Proprictary Information” under Section 28 6.

195 MMHMMMWWWMMMMM::
mwfumh;mﬁmmh;dﬂﬂiuuﬂ:fm&:uhu?mf:mmh
delivering such mwmmm'-mhuwfmmmmm‘;mm
and to terminate the traffic it receives in that standard format 10 the proper address on its network. Such
facility shall be designed based upon the description and forecasts provided under Sections 19.2and 193
above. The Parties are each solely responsible for participation in and compliance with national network
plm.includiuhaﬂuiuﬂﬂnwi&nnhrﬂuudmmhquﬁmﬂu

19.6 mmm_mmmudm«mmﬂmmpmm;mn
Aminurmﬂwﬂﬁdﬂhmhm”dmm.mﬂmm
persons from using their service, of otherwise Wﬁhwydmﬂmmmumnm
Pmy‘s&mmmddﬂwi'mymrmuuﬁmmiiwmrmr violates this
provision. Upon such violation, either Party shall provide the other Party notice, if practicable, st the
carlicst practicable time

19.7 Mmulouyrumd&fmhmitpmﬁswmmﬂmmmm:
Telecommunications Carriers.

19.8 The Parties shall work cooperatively to minimize fraud associated with third number balled
calls. calling card calls, and any other services related to this Agreement.

19.9 Each Party is responsible for administering NXX codes assigned 1o i, and for ensunng such
codes arc 1Minmmmmmmmmmummmmm.m;
includes NXX codes assigned 1o a Party pursuant to Section | 1.4 of this Agreement.

19.10 Each Party is responsible for obtaining Local Exchange Routing Guide {"LERG") lisungs
of CLLI codes assigned to its switches.

19.11 Each Party shall use the LERG published by Bellcore or its successor for obtaining routing
information and shall provide all required information to Bellcore for maintaining the LERG in a umely
manner,

19.12 Each Party shall program and update its own Central Office Switches and End Office
switches and petwork systems 1o recognize and route (raffic 1o and from the other Party's assigned NXX
codes. Except as mutually agreed or as otherwise expressly defined in this Agreement, neither Pasty shall
impose any fees or charges on the other Party for such activities. Each Party shall provide writien notice 10
the other Party, pursiuant 1o Section 28.12, when the switch update activity has been completed.

19.13 At all times during the term of this Agreement, each Party shall keep and maintain in force
at each Party's expense all insurance required by law (e.g. workens' compensation insurance) as well as
general liability insurance for personal injury or death L any one person, property damage resulting from
any one incident, sutomobile lisbility with coverage for bodily injury for property damage. Upon request
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from the other Party, each Party shall provide 1o the other Party evidence of such insurance (which may be
provided through a program of self insurance).

19.14 Rate Centers will be identical (or each Party until such time as KMC is permitied by an
appropriate regulatory body 1o create its own Raie Centers within an area.

19.15 Industry standardized (those sdopted by the Ordering and Billing Forum) electronic
interfaces, in accordance with Exhibit E, for the exchange of ordering information must be adopted and
made available using any industry standard order formats and methods that are developed (e.g. EDI).
Electronic interfaces should be established 1o provide access 1o the Sprint order processing database.

200 TERM AND TERMINATION.

20.1 The Effective Date of this Agreement shall begin on June 4, 1997 and will terminate on
September 18, 1998, Ahuudumuiptbym?mynhﬂmmhfmnﬂnoﬂm?myumm:y
(60) days prior 1o the expiration of the Term 10 the effect that such Party does not intend (o extend the Term
of this Agreement, this Agreement shall sutomatically renew and remain in full force and effect on and afier
the expiration of the Term until terminated by either Party pursusnt 1o Section 20.3.

202 Either Party may terminate this Agreement in the event that the other Party (i) fails 1o pay any
mﬂﬂdﬂubﬂmﬁ-uﬁddﬁ;wmwwmﬂ.luwmhwwm such
nonpayment within sixty (60) days afier receipt of writien notice thereol; or (i) fails 1o perform any other
material obligation required 1o be performed by it pursuant 1o this Agreement and fails 10 cure such material
nonperformance within forty-five (45) days afier writlen notice thereol.

203 If pursuant to Section 20.1 this Agreement coatinues in full force and elfect afier the
cxpiration of the Term, either Party may terminate this Agreement (90) days afier delivering wiiticn notice
10 the other Party of its intention 10 terminate this Agroement. Neither Party shall have sny liability 10 the
other Party for termination of this Agreement pursuant (o this Section 20.3 other than to pay to the other
Panty any amounts owed under this Agreement.

204 Upon termination or expiration of this Agreement in accordance with this Section 20.0
(a) each Party shall comply immediately with its obligations set forth in Section 28.6.3;

(b) each Party shall coatinue to perform its obligations and provide the services as
described berein until such time as & successor agreement between the Parties is entered into;
provided, however, that the Parties shall renegotiate the rates, fecs and charges contained herein,
and

(c) each Party shall promptly pay all amounts (including any late payment charges) owed
under this Agreement. : 3

205 No remedy set forth in this Agreement is intended 10 be eaclusive and cach and every remedy
shall be cumulative and in addition to any other rights or remedies now or hercafter existing under
applicable law or otherwise.

21.0  DISCLAIMER OF REPRESENTATIONS AND WARRANTIES.

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO FA RTY
MAKES OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
SERVICES, FUNCTIONS AND PRODUCTS IT PROVIDES UNDER OR CONTEMPLATED BY
THIS AGREEMENT AND THE PARTIES DISCLAIM THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE.
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220 CANCELLATION CHARGES.

Except as provided in Sections 8.4 and 19.4 and pursuant 10 a Network Element Bona Fide
Rmﬁumwwdhuywmﬁﬂumm“{m herein, no cancellation
charges shall apply.

230 NON-SEVERABILITY.

23.1 The services, arengements, Interconnection, Network Elements, terms and conditions of this
Agreement were mutually negotisted by the Parties s a total amangement and are intended to be non-
severable, subject only to Section 29.14 of this Agreement.

23.2 Nothing in this Agreement shall be construed as requiring or permitting either Party 1o
contravene any requirement of federal or state law, or any regulations or orders adopted pursuant to such
law.

24.0  INDEMNIFICATION.

24.1 Each Party shall be responsible oaly for service(s) and [acility(ies) which are provided by
that Party, its authorized agents, subcontractors, or others retained by such parties, and neither Party shall
bear any responsibility for the services and facilities provided by the other Party, its agents, subcontractors,
or others retained by such parties.

24.2 Excopt as otherwise provided in Sections 24.3, 24.4 and 25.2, and (0 the exient not
prohibited by law and not otherwise controlled by Tarifl, each Party (the “Indemniflying Party™) shall
defend and indemnify the other Party (the “Indemaified Party™) and hold such Indemnified Party harmless
against any Loss 1o a third party arising out of the negligence or willful misconduct by such Indemnifying
Party, its agents, its Customers, contractors, or others retained by such partics, in connection with ils
provision of services or functions under this Agreement.

24.3 In the case of any Loss alleged or made by a Customer of either Party, the Party
(“Indemnifying Party”™) whose Customer alleged or made such Loss shall defend and indemnify the other
Party (the “Indemnified Party™) and hold such Indemnified Party harmless against any or all of such Loss
alleged by each and every Customer.

244 mmmhﬂmmimm.mmwmbym
other Party (“Indetanifying Party™) against any Loss arising from such Indemnifying Party’s use of services
offered under this Agreement, involving:

(1) Claims for libel, slander, invasion of privacy, or infringement of copyright ansing
from the Indemnifying Party's own communications or the communications af such Indemnilying
Party's Customers; or

(2) Claims for patent, trademark, copyright infringement or other infringement of
intellectual property rights, arising from the Indemnifying Party’s acts combining or using the
service furnished by the Indemnificd Party in connection with facilities or equipment furnished by
the Indemnifying Party or its Customers, agents, subcontractors or others retained by such parties.

245 The Indemnifying Party agrees to defond any suit brought against the Indemnified Pasty for
any Loss identified in this Section 24.0. The Indemnified Party agrees o notify the Indemnifying Party
prompily in writing of any written claims, lawsuits, or demand for which such Indemnifying Party is or may
hmmﬂdﬂd&hwdhrhuwmmwia:mww“y
10 facilitate defense or settlement of claims. The Indemnifying Party shall have the exclusive right to control
and conduct the defense and settlement of any such actions or claims subject (0 consultation with the
Indemnified Party. The Indemnifying Party shall not be liable for any settlement by the Indemnified Party
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unless such Indemnifying Party has approved such settlement in advance and agrees to be bound by the
agreement incorporating such settlement.

250 LIMITATION OF LIABILITY.

25.1 Neither Party shall be liable for any act or omission of another telecommunications company
when the lines or services of that company are used in establishing connections to and/or from points
reached by a Party’s lines.

25.2 Each Party agrees 1o limit the other Party liability 1o the customers of the first Panty (o the
pwmulwpumhibhbyh.m%uimlu&hmmmmmiﬂllimimﬂ
WINMWHMMWWHIMHIWHMIMM
services 1o the same extent as KMC limits its own liability to its customers. Sprint agrees 10 include in its
local exchange service tarifl a limitation of liability for damages 10 its customers that covers KMC as a
provider of a portion of Sprint’'s end user services to the same extent as Sprint limits its own liability to its
CUSLOMETs.

25.3 Except as otherwise set forth in this Agreement, neither Party shall be responsibie 1o the
ather for any indirect, special, consequential of punitive damages, including (without limitation) damages
for Joss of anticipated profits, revenue or other economic loss in connection with or ansing from anything
said, omitted or done hereunder (collectively “Consequential Damages™), whether arising in contract of tort,
provided that the foregoing shall not limit a Party's obligation under Indemnification, 1o indemnily, defend,
and hold the other Party harmless against’ amounts payable to third parties.

Notwithstanding the foregoing, in no event shall one Party's liability 10 the other Party for a service outage
exceed an amount equal 10 the proportionate charge for the service(s) or unbundled element(s) provided for
the period during which the service was affected.

260 REGULATORY APPROVAL.

26.1 The Parties understand and agree that this Agreement will be filed with the Commission and
may thereafter be filed with the FCC. The Parties covenant and agree that this Agreement is satislactory to
them as an agreement under Section 251 of the Act. Each Party covenants and agrees to fully support
mﬂd%@uﬂﬂbydﬁtmnmhﬂmuhﬁ!mdﬂ&ﬂh?ﬂd&&dﬁ&ml
modification. The Parties, however, reserve the right 1o seck regulatory reliel and otherwise seck redress
from cach other regarding performance and implementation of this Agreement. In the event the Commission
mjeﬂsnypwﬁonol’mh&pmmmwmmmmdmpdmlngwd!ﬁmwunwul
mutually acceptable modification of the rejocied portion

262 mwdnuudlﬁmhmhhnmmﬁumdifmﬁwﬂmmpnﬂmm
rates, lerms, or conditions contained herein as may be ordered by the Commission or the FOC in the
exercise of their respective jurisdictions, whether said changes or modifications result from a rulemaking
proceéding, a generic investigation or an arbitration proceeding which applics to Spriat of in which the
Commission makes a generic determination. This Agreement shall be modified, however, only to the extent
necessary 1o apply said changes where Sprint specific data has been made available to the Parties and
mﬁwwmwmmmmmmawwmmnmmmmnr
MMMhﬂhﬂlﬂthmhwbuneﬁmﬁuumm&A‘mmuam:
mﬂwmﬂmﬂHWMWMhmmﬂﬂiﬂmmm“
commenced before or after the effective date of the Agreement. If any such modification renders the
Agreement inoperable or creates any ambiguity or requirement for further amendment 1o the Agreement, the
Parties will negotiaie in good faith (o agree upon necessary amendments to the A greement

270  QUALITY OF SERVICE STANDARDS
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27.1 mmmmm@umﬂum-mmm
Sphupmﬁuhhﬂndhhmwhlhﬁwmﬁmmcmumﬂ
opention of the appropriate ordering center.

272 mmmmmmmmmmmm
facilities hlmﬂh“ﬂﬂﬂhﬂﬂdl?ﬁtjﬁﬁmﬁmﬂhﬂmﬁ:pﬂiﬂdh%‘:mﬂ
users and/or other carriers.

21.3 Within lﬁ@:dhﬂn#ﬁﬂ&hﬁrﬂ%nﬂﬂtﬂﬂwrﬁw
a method 10 monitor, in & manner consistent with Exhibit D, on Performance Standards, which is
incorporated herein, the following key measurements:

a) the number cach of unbundied loop, number portability (RCF) and Traffic
mmmhuﬁwwmmcmudm«mmhmd
mwmcmmwu-muﬂmﬁmmmmmmmm
(RCF) and TrafTic Exchange trunks for the month;

b) the number of justified customer-generated wouble reports on unbundled loops,
wmmumwmmmm;lmmmmwmw
number of KMC circuits, and

€) Mlmpmwinhmnmlhummm.[mmtplﬂﬂu
unbundled loop, RCF or Traffic Exchange trunk trouble report until the time that the trouble report is
cleared with the end user customer.

27.4 For the key measurements lisied in Section 27.3, Sprint will have the following target
objectives:

a) percentage of end user desired due date met: 98 %;
b) failure frequency: 1.5%:;
c) failure interval: 2 hours.

215 Sﬁmﬁumvﬂamemmnﬂnhlmwlmmmﬂ.lmu
monthly basis and will also provide to KMC on a monthly basis the same measurements (1.¢., percenlage
mmplﬂndhymmduhddudu.hﬂmfrqumquﬂmcm:hn:mrnplh]luriumiuwm
other cusiomers for similar services.

27.6 Sprint will incorporate the key measurements listed in Section 27.3 into-its “Tracking
Exceptional Customer Satisfaction™ program or its successor. -

27.7 Sprint and KMC shall negotiate a mechanism whereby Sprint will improve performance
when it is in breach of the target objectives listed in Section 27.3. Sprint shall indemaify KMC for any
medﬂmﬂhwmmwﬁmmwmm'ﬁmmmmw
impaosed service standands or agreed 10 service standards.

50  MISCELLANEOUS
13.1 Authorization.
28.1.1 Sprint is a corporation duly organized, validly existing and in good standing under

mhuﬂh&&dﬂuﬁnuﬂhfﬂlpﬂwﬂmhm:ytuq;muumddchvcrmuﬁpmmmd
o perform the obligations hereunder.
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28.1.2 KMC is a corporation duly organized, validly existing and in good standing under
the laws of the Stats of Delaware and has full power and suthority 1o execute and deliver this Agreement
and to perform its obligations hereunder.

282  Compliance. Each Party shall comply with all applicable federal, state, and local laws,
rules, and regulations applicable 1o its performance under this Agreement.

283  Compliance with the Communications Law Enforcement Act of 1994 ("CALEA").
Each Party represents and warrants that any equipment, facilities or services provided (o the other Party
under this Agreement comply with CALEA. Each Party shall indemnify and hold the other Party harmless
from any and all penalties imposed upon the other Party for such noncompliance and shall st the non-
compliant Party's sole cost and expense, modify or replace any equipment, facilities or services provided lo
mm&ﬁ,mmwumﬂmmmmnﬂlmmmrﬂlyw,
with

284  Independent Contractor, Each Party shall perform services hereunder 83 an independes:
contractor and nothing herein shall be construed as creating any other relationship between the Parties. Each
MﬂﬂWlWMhﬂrWlﬂﬂMuwdﬂl
applicable federal, state and Jocal income taxes, social security taxes and other payroll taxes with respect to
their employees, as well as any taxes, contributions or other obligations imposed by applicable state
me'wmmmrmmmmwmmm.m
and otherwise control its employees.

285  Force Majeure. Neither Party shall be liable for any delay or failure in performance of
any part of this Agreement from any cause beyond its control and without its fault or negligence inciuding,
without limitation, acts of nature, acts of God, acts of civil or military suthority, government regulations,
wmmmmmmmmmm
floods, work stoppages, strikes, equipment failure, power blackouts, volcanic action, other major
environmental disturbances, unusually severe weather conditions, inability to secure products of services of
other persons or transportation facilities or acts or omissions of transportation carriers (collectively, a
*Force Majeure Event™).

186  Confidentiality.

286.1 Any information such as specifications, drawings, skeiches, business information,
forecasts, models, samples, data, computer programs and other software and documentation of one Party (a
'Dindﬂh:l‘m")ﬁhfwi:hndwnﬂwﬂhﬁcuudmiﬂdhﬂuwdwﬂwmm,ormyofiu
employees, contractors, agents of Affiliates (its “Representatives™ and with a Party, a “Receiving Party™)
pursuant 1o this Agresment (“Proprietary Information™) shall be deemed the propenty of the Disclosing
Party. Proprietary Information, if written, shall be marked “Confidential™ or “Proprietary” or by other
similar notice, and, if oral or visual, shall be confirmed in writing as coafidential by the Disclogjag Party 1o
mwmeﬂnu{lmmmmummmm-ummt,
known by the Receiving Party free of any obligation 1o keep it confidential, or has been or is subsequently
made public by an act not attributable 10 the Receiving Party, or is explicitly agreed in wriling not to be
regarded as confidential, it (n) shall be held in confidence by each Receiving Party; (b) shall be disclosed 10
mlyhmﬂwﬂmuﬁnhwumﬂwithmnmﬁmvﬁhpwﬁhndmﬁumm
fulml!hhw-dlhﬂhwdmlrmmmpm:md(l:]mlybcuwdfumdupurpmmlr
upon such terms and conditions as may be mutually sgreed 10 in advance of use in writing by the Parties
Notwithstanding the foregoing senience, a Receiving Party shall be entitled 1o disclose or provide
Proprietary Information as required by any governmental authority of applicable law only in sccordance
with Section 28.6.2.

28.6.2 I any Receiving Party is required by any governmental authority or by applicable
law to disclose any Proprietary Information, then such Receiving Party shall provide the Disclosing Party
with written notice of such requircment as soon as possible and prior 1o such disclosure. The Drisclosing
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Party may then either seek appropriate protective relicl from sll or pan of such requirement o, if it fails 1o
successfully do 30, i shall be deemed to have waived the Receiving Party's compliance with Section 28.6
with respect o all or part of such requirement. The Receiving Party shall use all commercially reasonable
efforts 1o cooperate with the Disclosing Party in attempting (o obtain any protective relief which such
Disclosing Party chooses to obtain.

28,63 In the event of the expiration or termination of this Agreement for any reason
whatsocver, each Party shall return 1o the other Party or destroy all Proprietary Information and other
documents, work papers and other material (including all copies thereof) obtained from the other Party in
connection with this Agreement and shall use all reasonable efforts, including instructing its employees and
others who have had access 1o such information, 1o keep confidential and not 10 use any such information,
unless such information is now, or is hereafier disclosed, through no sct, omission or fault of such Party, in
any manner making it available 10 the general public.

287  Governing Law, For all claims under this Agreement that are based upon issues within
the jurisdiction (primary or otherwise) of the FCC, the exclusive jurisdiction and remedy for all such claims
Mluww&ﬂhhh?ﬁﬂhﬂ?wﬂdﬂmmmwumhﬁm
issues within the jurisdiction (primary or otherwise) of the Commission, the exclusive jurisdiction for all
such claims shall be with such Commission, and the exclusive remedy for such claims shall be as provided
furhymmmmmmuwmmwwmmnnhunrm
Siate of Florida without reference lo conflict of law provisions.

288  Taxes

28.8.1 With respect 1o any purchase of services, facilities or other amangements, if any
Tax is required or permitied by applicable law 1o be collecied from the purchasing party by the providing
party, then (i) the providing party shall timely bill the purchasing party for such Tax, (i) the purchasing
party shall timely remit such Tax to the providing party and (ji) the providing party shall timely remit such
collecied Tax to the applicable tazing authority.

28.8.2 Taxes Imposed on Customers. With respect (o any purchase of services, facilities
of arangements that are resold 1o & third party, if any Tax is imposed by applicable law on the customer in
connection with sny such purchase, then, the purchasing Party (1) shall be required 1o impose and/or collect
such Tax from the customer and (ii) shall timely remit such Tax to the applicable taxing authority. When the
purchasing Pasty resells the services, facilitics or amangements provided for hercin, the purchasing Party
shall provide the providing Party a writlen exemption notice in accordance with Sections 28.8.5 and 25.8.9.
In the absence of & tax exemption notice, the providing Party will bill the purchasing Party all customer
taxes that apply to such services, facilities or amangements.

28.8.3 Taxes imposed on the providing party. With respect 1o any purchase of services,
facilities or arrangements, if any Tax is imposed by applicable law o the receipts of the providing party
(Receipts Tax), which law permits the providing party 1o exclude cenain receipts received from sales for
resale (o public utility, distributor, telephone company, local exchange carrier, ielecommunications
company o other communications company (Telecommunications company), such exclusion being based
solely on the fact that the purchasing party is also subject 10 a tax based upoa receipts, then the purchasing
party shall (i) provide the providing party with notice in writing in sccordance with Section 28.8.9 below of
s intent 10 pay the Receipts Tax, (i) shall timely pay the receipus tax 1o the applicable tax authorily, and
(1ii) shall indemnify the providing party with respect 1o payment thereol.

2884 Lisbility for uncollected tax, interest and penalty. If the providing pany has not
received an exemption certificate and fails 1o collect any Tax as required by subsection 28.8.1, then, as
mmwﬂh;m-dhpnﬁniqpmy.{ijhm;pmrdullr:ml.iali-hhlumh
uncollecied Tax snd (ji) the providing party shall be liable [or any penalty and interest assessed with respect
10 such uncollected Tax by such taxing suthority. However, if the purchasiag party fails 1o timely pay any
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u;nmym!m.-umunmmu the purchasing party, the purchasing party
will be solely responsible for payment of the taxes, penalty and interest.

Ifhmmﬁhumﬂwdhﬂmmﬁwmum&dh
subsection 28.8.2, then, as between the providing party and the purchasing party, the purchasing party shall
mnmmmwm-ﬂ-ymmmmmmmum
mTuwhwmm.mmnmmmmMmm
npadmpruiwﬂuﬂﬁdhﬁm“hm;-ﬂwhmm
mmummu-mmmmmmmmwumpmyu.
result of actions taken by the applicable taxing suthority to recover the Tax from the providing Party duc 1o
t.h:tﬂmﬂmmumwmmnn&nuﬂuﬂdrmﬁmTﬂmnﬁMW.

28.8.5 Tax excmptions and exemption certificaies. Il applicable law clearly exempts a
purchase from a Tax and if such law also provides an exemption procedure, such as an exemption-
certificate requirement, then, if the purchasing party complies with such procedure, the providing party shall
ummmmmmnhddmm.uwmmﬂm,mm.

taxing authority.

2886 mwmumwmmymmﬁmyhimpudmdmﬂmﬂ
corporate exisience, Status of inCome.

28.8.7 Whenever possible, all Taxes shall be billed as & scparately stated item.

28.8.8 In the event either party is sudited by a tazing suthority, the other party agrees tu
cooperate fully with the party being audited in order 1o respond 1o any audit inquiries in a proper and umely
manner 50 that the audit and/or any resulting controversy may be resolved expeditiously.

28.8.9 Notices for purposes of this Section: All natices, allidavits, exemplion-certificates
o¢ other cominunications required or permitied to be given by cither panty 1o the other, for purposes of this
Section, shall be made in writing and ghall be delivered in person or sent by certified mail, returm receipt
requested, of registered mail, or » courier service providing peoof of service, and sent 1o the following:

To KMC: President
KMC Telecom, Inc.
1545 Route 206 Suite 300
Bedminister, New Jersey 07921

With a copy to:  Rich Rindler
Swidler & Berlin
3000 K Street, NJW.
Swite 300
Washingion, D.C. 20007-5116

To Sprint: Sprint Southem Operations
Tax Departiment (Mail Code 5240)
P.O. Box 165000
Altamonte, Florida 32716-5000

With a copy to:  Mike Anderson

Speint
Mational Account Manager-Local Markels
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2330 Shawnee Mission Parkway
Mailstop: KSFRWAO301
Westwood, Kansas 66205

Emupmrm&mﬂmhﬁmmmnﬁﬁuurmmwﬁmmh
accordance with the terms of this Section. Any notice or other communication shall be deemed 10 be given
when received.

28.8.10 Definitions

1) Effective Period: Effective period shall mean the period from the time that & proper
mmr«ﬂwﬂruhmmmwwmwmwor
the providing party until the expiration date of the exemption certificate as set by the applicable law.

b) Tax: Tax shall mean any and all federal, state, local, municipality, public utility
commission, public service commission or other governmental agency tax, fee, surcharge or other tax-like
wpumﬂﬂwmﬂuwwmchvwhmmum‘mhh

289  Assignment

mwmumwmtmspnmmmSFiudﬁum{mMﬂm
Agreement shall specifically not be binding upon Vista Telephone until such time as Sprint soquires at least
umwmhmdmmn-h-mhmmmﬂm
mmhmmmmmhmwmmmuamm
of this Agreement (the “Sprint Territory™), and shall continue 1o be binding upon all such entities regardiess
dmywthMMmeinmmmmMmim
wuwh(-hmwmhnﬂhwwmh}mhw{wmm«m
wm.mmﬁmmmmmormmm;mwuuﬁmrmy
uﬁnﬁhwuumm"umﬁqmmmmuumti:;.rnquiﬁn;

of the Parties’ respective successors and assigns.
2810 Non-Walver
Fﬂlmd’ﬂhﬂhﬁmhﬁumpﬂfmdmymwmﬂiﬁmﬂﬂﬁ:ﬁmmmm
exercise any right o privilege hereunder shall not be construed as a continuing or future waiver of such
term, condition, right or privilege.

28.11 Disputed Amounts

28.11.1 If any portion of an amount due to a Party (the “Billing Party”) under this
mhmuammmwummmwu (the “Non-Paying Party™)
shall within sixty (60) days of its receipt of the invoice containing such dispted amount give notice to the
Billing Party of the amounts it disputes (“Disputed Amounts™) and include in such notice the specific details
and reasons for disputing each item. The Non-Paying Party shall pay whea due (i) all undisputed amounts 10
the Billing Party and (ii) all Disputed Amounts into an inlerest beaning escrow accouni with a third pany
escrow agent mutually agreed upon by the Parties,

28.11.2 1f the Parties are unable 1o resolve the issues related 1o the Disputed Amounts i-
the normal course of business within sixty (60) days afier delivery in the Billing Pasty of notice of the
Disputed Amounts, each of the Parties shall appoint a designated representative who has authority o settle
the dispute and mhulmhvddmmpmlmm:hupumﬁm direct responsibility for
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administration of this Agreement. The decignated representatives shall meet a3 often s they reasonably
deem necessary in order 10 discuss the dispute and negotiate in good faith in an efffort 1o resolve such
dispum.ﬂm:pnﬁﬁ:hmﬂhnﬂ“ﬂhhﬁnmdhuﬂhﬂuw

representatives, however all reasonable requests for relevant information mads by one Party to the other
Party shall ba honored.

28.11.3 1f the Parties are unable to resolve mm“hmmi::ﬂ
Emy-ﬁu[ﬁ]dmm'ﬁswmﬂdﬁﬂdmueuﬁmmnm' "
then cither Party may file s complaint with the Commission 1o resolve such issues or proceed with any other
remedy pursuant to law or equity. The Commission may direct release of any or all funds (including any
accrued interest) in the escrow account, plus applicable late fees, to be paid 1o cither Party.

28.11.4 The Parties agree that all negotiations pursuant 1o this Section 28.11 shall remain
confidential and shall be charged under applicable law or Tarifl.

28.12 Hnﬂmﬂdhuﬁmbymhuymmcmmmmhwmmhclin
writing and shall be (a) delivered personally, (b) delivered by express delivery service, (c) mailed, certified

mﬂmrmdmus,mﬂwpwﬂmmmm«mﬂmhuunnmu
following addresses of the Parties:

To KMC:

President

KMC Telecom, Inc.

1545 Route 206 Suite 300
Bedminister, New Jersey 07921

To Sprint:

Mr. Jerry Johns

Vice President - Law and External Affairs
United Telephone Company of Florida
Box 165000

Altamonte Springs, Florida 32716-5000

with a copy to:  To KMC:

Rich Rindler

Swidler & Berlin

3000 K Sueet, NW,

Suite 300

Washinglon, D.C. 20007-5116
To E?Llﬂ

Mike Anderson

Sprint

National Account Manager - Local Markets

2330 Shawnee Mission Parkway

Mailstop: KSFRWAD301

Westwood, KS 662038

onnsu:humuamﬂmmmmumwﬂmm.ﬂmﬁllhmnmunl
the carlier of (i) the date of actual receipt, (ii) the next business day when notice is sent via express mail of
personal delivery, (iii) three (3) days after mailing in the case of first class or centified U.S. mail or (Iv) on
the date sel forth on the confirmation in the case of welecopy.
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28.13  Publicity and Use of Trademarks or Service Marks. Neither Party nor s
wﬂuﬂ:nqmﬂmmmrmy‘:m.mhm logos or other proprictary
MMEwdmmMMmawwmﬁwm
Party's prior written consent. Both Parties shall mutually agree to any and all press relcascs o similar
MMMMMMMﬂMw Nothing hereia this

28.14 DﬂuhﬁﬂﬂhTﬂHSﬁmmm“w{mw
Amwummmmmmdmmmmﬁumw

and conditions a5 those provided n the Other Agreement. At s sole option, KMC may avall fself of eithes
ﬁ]hﬂﬁumhhn&wu(ﬁ}mninmmudwdﬁmﬂmmﬂwmﬂm
directly relate to any of the following duties as a whole:

()] Interconnection - Sections 4.0 and 5.0 of this Agreement; or

2) E911/911 - Section 7.0 of this Agreement; or

3) BLV/BLVI - Section 7.0 of this Agreement; of

(4) Information Services Traffic - Section 7.0 of this Agreement; or

(5) Unbundled Access - Section B.0 of this Agreement; or

{6) Collocation - Section 10.0 of this Agreement; ot

@) Number Portability - Section 11.0 of this Agreement, of

(8) Access 1o Rights of Way - Section 13.0 of this Agreement; or

) mmummnmmnmmﬂ-mmuurmuapmm;m

(10) Directory Assistance Service - Section 17.0 of this Agreement; of

{(11)  Resale - Section 18.0 of this Agreement: o

(12)  Exchange Access - Section 6.0 of this Agreemer.

28.14.1 Wmc:mmdmmmemm 28.14
sbove, the parties expressly stipulate that in no event shall the terms contained in Section | of Schedule 1.0
of the Interconnection Agreement between MFS Communications Company, Inc. and Sprint (/k/a United
Telephone Company of Florida, dated as of September 19, 1996, be made available to KMC.

28.15 Joint Work Product. This Agreement is the joint work product of the Partics and has
been negotiated by the Pasties and their respective counsel and shall be fuirly intespreted in accordance with
its terms and, in the event of any ambiguities, no inferences shall be drawn against cither Panty.

28.16 Hnmmm:nhddmﬂnm.mawummm
benefit of the Parties and their permitied successors and assigns, and nothing herein express of implied shall
create of be construed 10 create any third-party beneficiary rights hereunder. Except for provisions herein
expressly authorizing a Party to act for another, nothing in this Agreement shall constitule a Party as a legal
representative or agent of the other Party, nor shall a Party have the right or authority to assume, create of

incur any liability or any obligation of any kind, express or implied, against of in the name or on behall of
the other Party unless otherwise expressly permitied by such cther Pary. Except as otherwise expressly
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ptwiﬁadimhha;rmm?mymumwpu-rmmrublip:imnmneuhu!;mr.m
regulatory or contractual, or 10 assume any responsibility for the management of the other Party’s business.

28.17 No License. No license under patents, copyrights or any other intellectual propenty right
(uhhhﬁmﬁdl&uhmmdﬂwﬂhmmmmﬂm
w;umwmmummmuumwmﬁmmum
transactions contemplated under this Agreement.

28.18 Technology Upgrades. Nothing in this Agreement shall limit Sprint’s ability to upgrade
its network through the incorporation of new equipment, new software or otherwise. Spriat shall provide
KMC wrilten notice at least ninety (90) days prior 1o the incorporation of any such upgrades in Sprint's
network which will materially impact KMC's service. KMC shall be solely responsible for the cost and
effort of accommodating such changes in its own network.

2819  Survival. The Partics’ obligations under this Agreement which by their nature are
intended 1o continue beyond the lamination or expiration of this Agreement shall survive the termination or
expiration of this Agreement, including without limitation, Sections 20.4, 21.0,22.0,24.0,25.0.27.0,28.3,
23.6,29.11,29.13 and 29.17.

28.20 Sﬂptﬂwﬁhﬁpmmhmmdmdunib:udeuﬂ:mm
Interconnection and access 1o unbundled Network Elements and compensation arrangements between the
Pasties. This Agreement does not obligate either Panty to provide armangements nol specifically provided
herzin, ’

2821 Eatire Agreement. The terms contained in this Agreement and any Schedules, Exhibis,
wrifl's and other documents of instruments referred 10 herein, which are incorporated into this Agreement by
this reference, constitute the entire agreement between the Parties with respect to the subject matter hereol,
superseding all prior understandings, proposals and other communications, oral or writicn. Neither Pany
shall be bound by any prencinied tenms additional 1o oc different from those in this Agreement that may
appear subsequently in the other Party's form documents, purchase orders, quotations, acknowledgments,
invoices or other communications. This Agreement may only be modified by a writing signed by an officer
of each Pany.

[N WITNESS WHEREOF, the Partics herelo have caused this Agreement to be cxecuted as of this
day of Junc 4, 1997.

Is:l'ﬁ- W= FreasOA , 14 ¢enferAY)
mcmﬁn. Inc. United Teteptrie Company O Plorida

By: ‘\{\2‘&(& = - AR

\

Printed: mﬂﬁiﬂ mmuﬁiﬁ‘“ﬂljﬁ'“ ns : B8
; ] N o PPN,

Title: M Trllt;"..}{) Lad g E‘.I:'\.i 1A gy Ee'kd'ﬁm-_.ﬂ:o
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SCHEDULE 1.0
PRICING SCHEDULE
L ReciprocatCompomsstion 1 7a.m S0 T %h

L000A 55 P mo

18 Transit Function

Rate = $0.0015
mL. BLV/BLVI Tralfic
Rate = $0.95 per Busy Line Verification
$0AS per Busy Line Verification Interrupt
(in addition 1o $0.95 for Busy Line Verification)
. Interim Number Portability Through Direct Inward Dial
Terms to be negotiated subject 10 cost-based and competitively-neutral cost-recovery

V. 911/EP 1| Services
Where the capability is used the following applicable rates will apply:

Voice Grade - Channel Mile Fixed $30.00 MRC
— Channel Mile Per Mile $2.40 MRC
— DE Port Charge $19.50 MRC
DS-1 — Channel Mile Fixed $39.50 MRC
~ Channel Mile Per Mile $17.00 MRC
— DS0 Port Charge $19.50 MRC

VL Directory Assistance Rates (where capabilitics arc available)

L. On-line access to Sprint's Directory Assistance Service for an KMC-designated Operator
Bureau, Rate = Non-discriminatory Tarilf or contract retes and lerms.

r 3 Usnbranded Directory Assistance. Rate = Current total rate of $0.25 per call. This
capability may require KMC to be responsible for provisioning scparate tpak group.

3 KMC Branded Directory Assistance. Rate = Currently total rate of $0.25 per call. This
capability may require KMC to be responsible for provisioning scparate trunk group.
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HAs. ©, LR L g N‘.mﬂ'-

BOMEDULX 14
PRICING BCREDULE
L RveproctGunpemaie: Tqupa#

o Tressi Puncticn
Base = $0.0018 .
O ELVALVITafe |

(in © 6095 oy Bugy Line Vertficarion)
V. Luterln Nussber Porubllity Theoagh Diroct Lrwwrd Dial

hnh“*-“umm

v. P1/ES| 1 Borvices

Wikere the eapabilicy In sasd the followiag spplicabls rvs will apply:

Volcs Grnde = Chanael Mile Fixod £30.00 MRC
- Mk Por Mils £2.40 MRC
.. =luq. £19.50 MRC

D$-] — Chansel M Placed $3.50 MRC
- Chaancl Mils Por Wi $17.00 MRC
~ D30 Port hurge $19.50 MRC

V1 mmmmﬁmn—uﬁ:

1. COrv-liom Spriat’s Dimciory Assismers Service for EMC-designated Operwer
l—nm:-a-u..,m--—;m

2 Usbrunded Dirsctory Assismmcs. Rate o Coxront total et of 8025 pac call. This
capability may roquira JMC 1o be responsible for provisiontag sepersie bk proup.

3 Mmmn_u-mu-dnnpul.m
wﬁﬂq“*m-h—dhkm“ntm
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SCHEDULE 1.0
PRICING SCHEDULE (continued)
4 License to KMC or an KMC-designated Operator Bureau Sprint's directory database.
Rate = Nondiscriminatory Tariff or contract rates and terms.
5. Wdlmﬂmmﬁmr.m-mmnﬁﬂam
rates and terms.
VIL WMWMMMHMdM

All Other Discount - CATEGORY | 19.40%
Operator Assistance/DA Discount - CATEGORY 1l 12.10%




EXHIBIT A
NETWORK ELEMENT BONA FIDE REQUEST

1. Each Party ghall promptly coasider and analyze nccess 10 a new unbundled Network Element
with the submission of a Network Element Bona Fide Request hereunder. The Network Element Bona Fide
mmpmummuuumummmwmuw&mm
Natice of Proposed Rulemaking 91-141 (ref. Oct. 19, 1992) 1 259 and n.603.

3 A Network Element Bons Fide Request thall be submitted in writing and shall include &
technical description of each requested Network Element.

3, mmm”w.mmmmmmuwumm
MlmhﬂIM'nﬂidMnﬂlﬂmmiwum
Network Element Bona Fide Request up 1o the date of cancellation.

4, Within ten (10) business days of its receipt, the receiving Party shall acknowledge receipt
of the Network Element Bona Fide Request.

5. Mwmw.mmmlhpdiu:undﬁdl
Network Element Bona Fide Request, the receiving Party shall provide 1o the requesting Party a preliminary
mmﬁmmmmmwmmmmmnmrmmm
mdﬁq?ﬂwmmummmmwuﬁﬂmlmmwmﬂm nccess
10 the Network Element is not technically feasible and/or that the request does not qualify as 2 Network
Element that is required 1o be provided under the Act.

6. Upon receipt of the preliminary analysis, the requesting Party shall notify the receiving
Party of its intent 1o proce d or not 10 proceed within 30 days.

1. The receiving Party shall prompuy proceed with the Network Element Bona Fide Request
upon receipt of writien suthorization from the requesting Party. When it receives such suthorization, the
receiving Party shall promptly develop the requested services, determine their availability, calculale the
applicable prices and establish installation intervals.

B. Mmuhﬂhhhmmmﬂunnimm&ﬂ;hhmiadmmimm
proceed with developing the Network Element Bona Fide Request, the receiving Party shall provide to the
requesting Party s Network Element Bona Fide Request quote which will include, 81 & minimum, &
wummwmwmm.mwmmmnwinmﬁm
Commission or FCC-approved pricing methodologies) and the installation intervals.

9. mﬁmﬂmmdhmdmmmﬂmmmmqm.
mmmmmmﬁmiummmmmmmwpmum
the Network Element Bona Fide Request quote or seck arbitration by the Commission pursuant to Section
252 of the Act

10. lrle;rmlNﬂuuttEmBmlﬁd:Ruqumhdmumulheﬂhﬂmeisnm
requesting, negotiating or processing the Network Element Bona Fide Request in good faith, or disputes a
i .nlplinwmqmmchl‘mymymkmndiuimunﬂmumhythef:nnumuiun
pursuant 1o Section 252 of the Act.
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EXHIBIT B
MEET-POINT BILLING PROVISIONS

1. Sprint shall provide KMC with the Switched Access Detail Usage Data (category 1101 XX records) on an
mqﬁ:m“mmumwahmmuﬁumnfmumﬂm 10 days after
the end of the calendar month billing period.

2. KMC provide Sprint with the Switched Access Summary Usage Data (category 1150XX records) on
wmwﬁmmmmumrmmmm 10 days afier the KMC bill
isrendered.

3. In sccordance with MBCAB guidelines, cach Party shall coordinate and exchange the billing account
reference (“BAR"™) and billing acoount cross reference (“BACR") numbers for the MB Service. Bach Party
shall notify the other if the level of billing or other BAR/BACK elements change, resulting in a new
BAR/BACK number.

l.usmmmﬂilhpmumm“dmmcbrSprimhulmdymhhnnthhm
mmfmnmyﬁnd.udﬂunmmm&mhﬁmnmmm#m
charges will be payable by Sprint 1o KMC as prescribed in KMC's access Tarifl.

S.HSﬁmhndAmSmUuleuhnuiuhnﬁnndepﬁmbrH.HChulmnl.y fashion or il it is
mtInW!mummnrﬂﬁmd.mlrnnmnmsmmhduludlnhﬂun;lhumﬁ.hu
payment charges will be payable 1o Sprint as prescribed in Sprint's sccess Tariff. Excluded from this
Wﬂnhmsmmmmmmwwwaﬂmmty
fashion.

6. In the event KMC determines 1o offer Exchange Services in another LATA in which Sprint operates an
access tandem, Sprint shall, except in instances of capacity limitations, permit and enable KMC 10 sub-tend
the Sprint access tandem switch(es) nearest to the KMC Rating Poini(s) associated with the NPA-NXX(s)
mwnmswmmnw.lnMﬁmqmnwmm
tandem switch, KMC shall be allowed to sublend the nexi-nearest Sprint access tandem switch in which
sufficient capacity is available. The MB percentages for each new Rating Point/access tandem pair shall be
calculated according 1o one of the three methods identificd in the MECAB document and consistent with
Exhibit C.

7. KMC shall hfm&phtd:hewﬁuﬂ:]kwhhuwwb-undinﬂmmuThmdmNﬁ:hﬂl
Hﬂyﬂmhhnﬂﬂuﬂhﬁmwmmﬁwy for such armangement
consistent with Exhibit C. KMC will deliver notice 1o Sprint of all new routes. Sprint and KMC shall
confirm each new route and associated billing in a Letter of Understanding, and shall file these percentages
in NECA Tariff No. 4, within a reasonsble time following receipt of KMC’s notice by Spriat. .
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Interconnection Charge

Local Transport Termination 50% of Sprint rate & 50% of KMC raie
Local Transport Facility N

Tandem Switching Sprint

Entrance Facility Sprint

. Parties bill the [XCs its own Tariff rate multiplied by the billing percentage identified for it in a
g.ven MB pair, in this Exhibit C, multiplied by the total facility miles.
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Exhibit D
Perfonmance Standards

Section 1. Genaral

1.1 mmmmmmmwmﬂm
mwwm-ﬂmmmﬁmwjm
are specified In this agreement or are required by law of regulation. In sddition, Sprint’s performane undsi
mwuhwnmwunm-mmamw
provides itsell for like service(s).

1.2 Sprint and KMC agree that generally remedies at law alonc arc adequate Lo compensate
KMC for any failures 10 meet the Performance Standard requirements specified in this Agreement, or for
failures to provide Customer Usage Data in accordance with this Agreement. However, KXMC shall have
the right to seck injunctive reliel and other equitable remedies 10 require Sprint (1) 1o cause the service
ordered by KMC to meet the Performance Standards specified by the Agreement, (ii) install or provision
service ordered by KMC within the Due Dates specified in this Agreement, 1o provide repair service for
MMHWuMMMMMMIwwmmmumm
Customer Usage Data in accordance with this Agreement.

1.3 Sprint and KMC agree that all financial remedies available to end-user and access cusiomers
for same of like services will be offered 1o KMC. At such time that state or federal commission-approved
credits/ financial remedies are put in place between Sprint and any of its KMC customers, Sprint would
rencgotiate this arrangement where such arangements exist.

Section . Parity and Quality Measurements

21 EﬁmﬂMﬂWMhMWmlummMCIMIu
rwh[ﬂﬂ;mﬂ%pﬂyﬁﬁnﬁmnm:rmﬂiudmuhpmmmwwcd
inlerconnection and resale agreement between Sprint and KMC:

Percentage of Commitment Times Met - Service Order

Percentage of Commitment Times Met - Trouble Report

Trouble Reports per 100 Access Lines (Resale only)

Percent Repeated Trouble Reports

In the event KMC chooses uuiliuﬂt:&prmwmiuplﬂm&:follm;umu
will be implemented within 6 months of the date of first use by KMC:

Average Toll Answer Time
Average Directory Assistance Answer Time

All above measures will be implemented in a manner that is consistent with the curtent measures
Sprint makes of its own performance.

22 Sprint will develop and implement the (ollowing measures no later than July 1., 1998:

Pre-Ordering / Ordering / Provisioning
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Prompt Transmission of Customer Service Record (CSR.} Information
Prompt transmission of Firm Order Conformation (FOC)

PIC Changes Completed Within 24 Hours

Interconnection

Trunk Orders on or Before the Commitied Due Date

Firm Order Confirmation (FOC) time delivery

Rights of Way (ROW) Conduit and Pole Attachment Availability
Maintenance snd Repair

Average Clearing Time - Out of Service

2.3 Sprint will develop and implement the following measures within | year of the effective date
of & commission approved interconnection and resale agreement between Sprint and KMC:

Pre-Ordering / Ordering / Provisioning
Disconnect Order Completion Interval

Billing

Advance Notice of Late Billing Associsted with the Wholesale Bill

Delivery of Mechanized Customer Service Record (CSR) for
Wholesale Bill Verification

Cliarges Billed in Current Wholesale Bill Period for Flat Rated
Services

Charges Billed Within 90 days for Usage Charges
Financial Accuracy of local OCC Bills
Customer Usage Data - File Transfer
Customer Usage Data - Timeliness
Customer Usage Data - Accuracy
Maintenance and Repaic

Percent Reporting Trouble Within 5 Days of the Date Installed
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Exhibit E

Interim Standards for Access to Systems

Ordering

m-&nmmummmwmﬂmdmmmm&nmmm
dwmmnmmwmmmmmmm
Request Form (LSR). wﬂ_hHMHWHWthMwW
final closure in the October 1996 OBF session by July 1, 1997. Any issues that go o Initial or final closure
in the February 1997 session will be reviewed 1o determine which, if any, can be included in the July |,
lMﬂwﬂSpﬁmwﬂHﬂvaﬁhthWmMﬂl
imm.mummmmm.anmmmm
February 1997 OBF session will be reviewed on a case-by-case basis 1o develop interim solutions until
system changes can be made.

Ere-Ordering

Spdmﬂufdlwhdmm&rmdbyhﬂwumw“nm body lor the pre-ordenng
validstion requested by KMC as they are defined. Sprint is actively working towards implementing changes
to the operational support sysiems that will facilitate the implementation of electronic interfaces once
standards are defined. These changes include the following infrastructure projects:

Consolidation and standardization of telephone number assignment systems
Conzolidation and standardization of addresses
Mechanization of services and features availability

Sprint will share the projected implementation dates of these infrastructure projects as they become
availablc and is willing tc provide monthly status reports and project reviews as necessary, Sprint will
mmitluapuhﬁmhhﬂﬂlwr:wmfwwmulwmmdm
for pre-ordering validation st the time industry standards go o initial closure. The electronic interface will
hhﬂemud%inmdwwﬂdlhemmwhu’n;dcﬁnd.

Sprint currently does not provide exact appointment times o our end users and is not in a position to offer i
10 KMC. System and process modifications are being reviewed to determine the scope of implementing this
functionality. Aﬁmﬂmimﬂh;hmmmﬂhpmﬁdﬁmwlmnﬂrﬂh
complete.

Sprint will work with KMC in the interim 1o develop work arourds so that KMC can get the pre-ordening
validation information as quickly as possible.
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Usage Exchange

Sprint currently exchanges usage records with CLECs in Exchange Message Record (EMR) format using
mag tapes. Beginning 7/1/97, we will be able to forward that usage via CDN or Network Data Mover
(NDM) technology. The OBF is currently looking st new requirements w:..ch will be implemented once the
issues go 1o Initial Closure. Sprint will work with KMC 1o develop other options if necessary.

Billing [nformation

Sprint, in the interim, will bill local resale services in the Customer Record and Billing (CRB) system with a
transition into the Customer Access Support System (CASS), which is a CABS like sysiem, in 1997 as
system modifications are made. Unbundled Network Elements and Interconnection services are planned to
be billed in CASS in 1997, however, some interim solution may be required until functional and contractual
requirements are fully defined and billing sysiem sad network software modifications are implemented.
These interim solutions may include using CRB or a personal computer based software solution. The CRB
system is capable of providing the end user bill in industry standard EDI format. The CASS bill is in
industry standard OBF Billing Output Specifications (BOS) format and can be transmitled via
Connect:Direct based on customer specifications. Sprint also provides an on-linc bill viewer option with
the CASS bills. Sprint will work with KMC 1o develop other options if necessary.

Fault Management

Sprint will follow industry standards defined by the Elecuonic Communication Implementation Committee
(ECIC), a commities of the Telecommunication Industry Forum (TCIF), for the exchange of fault

information requested by KMC when they arc defined. Sprint is actively working on replacing
the Automated Repair Bureau system (ARBS) with a more sophisticated “object-oriented” system called
Receive Repair System (RRS) that will facilitate the implementation of electronic communications once
standards are defined.

Sprint will commit 1o a project completion date for implementation of electronic comniunicalions for the
exchange of fault management information at the time industry standards go to initial closure. The
electronic interface will be implemented within twelve months of the industry standards being delined.
Currently, the ECIC standards call for the use of an electronic bonding gateway using T1.227 and T1.228
standards.

Sprint will work with KMC in the interim to develop work arounds 5o that KMC can gei the fault
management information as quickly as possible.
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