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Apnl 29. 1997 

Mrs. Blanca S. Bayo 
Director. Division of Records a:xl Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

• @ BELLSOUTH 

... l~t..,!l. 

... " l \ •• 

Re: Approval of the Resale Agrec:mc:ru Negouatetl hy lkiiSnuth fclcw rnmunc•uons. Inc 
("BeiiSouth") and Local l'honc Scrvu;c \ll pur..uant to So.:uon' 251 ~nd 252 of the 
Tclccummunicatioll) Act of 1996 

Dear Mrs. Bayo: 

Purn~ant to section 252(e) of the Tclecurnmumcauons Act or 1996. lkiiSouth and Local 
Phone Service Co. are ~ubmiuiog to the Florida Public Service Cummt~inn their negotiated 
agreement for the purchase of BeiiSouth"s telecommunications servtce \ for the purpose of resale 
to end users by l...oQI Phone: Service Co. 

Pursuant to section 252(e) of the Act. the Commtssion ts charged wtth approvtng or 
rejecting the ncgotinted ngrccmenJ between lkiiSouth and Local Phone Service Co. wtthin 90 
days of its submission. The Act provides that the Commission may t•nly rcJ~"Ct 'uch an 
ngreemc:nl if it finds that the agreement or any pnnton of the n~trec:mcnt dt~runinatcs agaill)t 
n telecommunications carrier not u pany tu the agrccmcm or the amplcmc:mmion of the: 
agrcc:mcnl many ponion of the agrcc:mc:nl is not con.~istenl with the public tntcrest. convenience: 

and necessity. IJoth panics aver that neither of the~ reasons exist 35 to the: agreement they ha\c 

negotiated and therefore. are very hopeful that the: Commassion \hall apprme 1hc1r agreement 

Very uuly yours, 

ory Vice Pn:sidcn{4l'J 

DOCUM[ Hl lll'I"' E' ER -DATE 

0 4 7 9 4 APR 29 ~ 
rr!.c ·Hi t . 11:! tuE?ORTING 
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Agreemen t Bttwtto &USoutb Tdrtommunkotlons, I n c. and Local P bone S ervice Comii•DY 

Reg arding T bt Solt o r &USoutb T.-l..:ommualcatlooo Services to Lou I P boat Stn•lct Com po ny 
F or The Purpoan o r R uole 

l iltS ACREEME/IIT lo by and betw«n B•liSouth Trlttommunlcatlont, Inc .• (""OciiS<•uth .. or 
.. Company'"). • Georgoo corponauon. and Local Phonr S.rvl« C ompa ny ( .. local Phones.,,.. e e Compa ny"). •n 
Al•bam• .ole propnetonhip. and IMII be deemed e ffective u o r Apnl 20. 1998. 

WITNESS ETII 

WHEREAS. UeiiSouth 11 •loea l e.changc tclccommunoca11ons company authomcd to provode 
l<lccommwucotoons servtces on lhc: sates or Alabama. Flonda. Georaoa. Kentucky. l.out>oa na. M ououoppo. Nonh 
Carolina. South Carolina. and Tennessee; and 

WHEREAS. Loeal Phone Scrv~e Company is or ~ttks to become an ahcmauvt local c.chanae 
telccommunocaltons comp.ony authorlud to provide lelccommunocalion• urvicn In lhc .... , .. o r Alabama. Flonda. 
Gcorgoa. Kenrucky. Lout~W... Miui.utppi. Nonh Carolina. South Cuollna. and Tenncuce; and 

WHEREAS. Local Phone Service Compony dnorn to rCICII OeiiSouth'> teltcommunocauo ns ocrvoco:>. and 

WHEREAS. BciiSouth hu og=d 10 provtdc ouch ocrvoco to Loeal Phone Scl"\oce Company for raak 
purposes nnd purJuant 10 the 1enns and conduoont oct forth hm:on; 

NOW. niEilEfOilE. for and in considcnalion o f the murual prcml>a and promlles COOLioncd hereon, 
OciiSou1h and Local Pho ne Service Company do hereby agr<e u follow.: 

I. Tum or chr A&rttrntnl 

A. The lenn of1his A&f"emcntohall be rwo yean beaonnina Apn1 20. 1998 and thallapply to all or 
11c11South't >ervlnl ltmto ry .. o r January I. 199& '"the t i.IICI of Alabama. Honda. C.roiJI••· Jo:cniUC~) . 
I ~·unllllll, Miu1uippl, Nt,tth Can_,llna. South C amHna. and 1 C"nncuce, 1nd 

0. Thu Agrccment shall be automatoeally rc~wtd for two addot1onal one YCII! penod.t unlcu eolhc:r p>J1) 
andu:ates ILl lnttnl noc to renew the Ag.recmcnc Nottcc of 1uch Intent must be prov1dcd. 1n wnung. to the 
other put)' no later tlwl 60 da)"S pnor lO the end of lhe lhc:n-eA llllnJ contract pcnod The ~ITnl o f lhll 
Agree men I ah•ll remain in effect after the lcnn of the U llllng ogrecmen1 has ex pored ond ~>hole a new 
agreement OJ being nc:eotJaled. 

I he rote• punouanl by which Loeal Phone Scrvttc Company " tO pun: hue tenocca from OciiS<xllh for rcule thall 
be 2 ' 2 do<eO<rnl Ale OfT Of lhc: rct&iJ rate for lhc: lelecommunlt&IIORI ICf' ICC The dlt<"O<rnl rata shall be U ICI forth 
tn E-•t,•bu A. attached hei"C''I and in~CM'pOrac.c.d hcnm by thU re:(e~occ. S~o~c:h d1te:.:x.nt ah&ll rcOcct the CO)U a' o adc:d 
by OeiiSouth when selling a service for wboleaalc purpose>. 

If. n~nnulnn ur Trrnu 

A. CUSTOMER OF RECORD m<ans lhc: entil)' rcsponstblc for plactn& apphc.uoon fO< scrvoce; rcquaun& 
oddluont. reornangemeniS, maintenance o r disconlinusnc:e of urv1te: paymenlon full or chora•• oncurrcd 
•uch as non·rtcUnina. monthly recumna. toll. dir«IOI)' uoiotanee. ctt. 

Vcm un fctw-u.ary ), tOOl r.~ 1 
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8 . DEPOSIT mOM u.surance PfO\ Hkd by • cu''''mcr an 1hc' form c l Cbh, lUf~l) h.Jnd or banl lcncr of 

crC'd11 " ' be held by 1he Comp.>ny 

C. I:NO USER mura the ulumotc u~r ohhe 1el«ommunoca11on. SCI'>CN 

0 . END USER CUSTOMER LOCATION mearu I he phyttcallocallon, r dte prenu•u "'here an end u><:r 
makttii.\C o( the ldccornmunicauo n• KrVtCtt. 

f. . NEW SERV ICES me>nt funcllona. feotUil:S or e~pabtllltcs rl111 arc not cur1<noo1 ~ lfued by BeiiSouth 
Th11 uw:ludcs p:ackagona o( <XIJllna scr. oect o r combonona • new funcuon. feature or apabotory "nh on 
c.-astina s.crvice. 

F. OTIIER LOCAL EXCHANGE COMPANY (OUC) m~ans 1 rrl~honc comp•n> etntfocatcd by ohc 
public J.e:rvkc commissions of the Com~ny·, fn.nchucd an~ w prO\ Ide' local c,ctunJc \Cn k C ....,11h1n the 
Company'• (I"'JKhiKd areL 

C . RLSALE mearu an octOYtry wherctn a ecnttkal<d OUC. 1uch u local Phone etr.oce Cl'mp.\1\) 
•ubscnba 10 the tcla:ocnmunocaiiOtiJ "'" oces o( 1he Comp.>ny and then re<tffcr. th<>se 
lclccommunations J<f\'teta to tiM puhlk ("'Uh Ot .. ,thout "aJdon1 \II~") 

II . RlSALE SfRVICE AR[A muM lt\t atn, u deoOned m • puhlu. U'J"\hco , •• mrulnh•ll •l'l'h•~>t\J 
,·rrt•tlcatr ••( Uf1'f'r•th•n ~ utun ~ hk.h ant ll I t. •• •U4:'h u local Phone Xn.acc Compl n) . may offer rnold 
1." ,.a c: ' -. hArtjc tclccommumcahun.t •crv1cc 

Ill. Gcnrral Provbloru 

A.. Loc•l Pbonc Sctvw:e Company may ll:>CII 1he WtfTC'd local c.chonae and oo llt<lcconamunoc•toon• 
~trvocro o( BciiSoulh con~anC'd on the Gcnrral Su~robcf Sen ICC TwiT &JMl Pm ••• I '"" Scr. ICc ran IT 
subJrtiiO the 1<rms. and condotoont apccofically SCI fonh herem. Noowoth>Undana the fotraoona. the 
cxciUJIOns and l•mttl.CJOns on Kn Ka •" 11Ubk for male ,.,II be 2i Kt fonh •n I \htbll D. a ruched h.cr-:!o 
and onco rpora1<d hereon by lhu rrfm:ncc. 

Bell Sou lh Jllall nuke a~olabk tcl«ommunoc~tiOtiJ KtvtttS for rcuk 11 the raon >U fonh on hhtbll A 
10 thos IJil:Cmcnt and >UbJCCIIO the ucluJtoru and lomn•taoru >el fonh '" E•htbor B 10 lht> •Jr«n.rnt It 
does not ho-. r:\"Cf '*ai\C UJ OJhU 10 appeal Of Olhc,....nc challcn. c any df'Cit~U•n rca•rdtnl IC"~IIC thai 
resulted rn lhe d•.c<K~nt ~let COftLaincd rn l \h1b1t A or the C-\ duuOnl anJ hmuauon.t conU•nC'd tn 
r \htbll ll UeiiS<tulh rMC"e>Ohc naht 10 pur>uc any and alllrpland/or cquotaboc rcmC'd•<>. lncludtnJ 
appeals o f any dccostO<U. If such app«b or clllllenges result tn clllnact on the ducounr r;uu or 
coc lusoons and limotauoru. the panoct aarcc !lilt appropnatc modofw:llioru to tht> AJr«m<nt woll be 
made promptly to ma~c otat<nnJ conmrrnt woth !he nutcomc of the appeal. 

fl . Local f'h()nc Sc-rvtcc Company may pure hue: reulc .cr. •en from lkiiSoulh 104' 1h<rr 0\11 n u'~ '" 
upcrahntohcu bu11neu lhc ll:lllc diJeOUnl wtllapply 10 tho><: scr.-octt under the followona condttoon•· 

I. l.oc•l Phone Scrv~t Comp.>ny mull rue II ocr.-oces 10 othc:t end uacn 

2 L<oc~ Phone Sci" ICC Compeny muJI <Ndcr let' ~<cs lhrouJh mole tntcrfacn o < • the LCSC 
and/or appropnat.c Rualc A ccount T cams 

) L<ocal Phone Sc-Yict Company cannoc be an llll'tnaO\ C local c.clllnae tck<nrnm•nt<liiOIII 
company (or the •••ale purpo><: o( scllon1 10 them>el,cs. 

\ cn10n r cbt'w.lt)' J, 1991 
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C. 1 he provo11on ofKI'Ifces by the Comp•ny co Local Phone Servo« Company .JaM nm con•hMe • JOonc 

und~ruk•ns fort~ (uma•h•na o lany ...en 1cc 

II. l « oll'honc Stl'licc Company well ~ the cua~omcr o ( record for all otr. rces purchawd from lltll'iouth 
Except u specified hertrn. the Company woii!Akt ordc11 from. brll and r •pcct paymuu hom Lotall''oonc 
Scl'locc Comp>ny for allscrvku. 

£. Local Phone Scl'loce Comp111y woll be the Comp•ny"s >onglc poonl o( conc.:occ lr. •II ><"~"' ocn pur<h:ucd 
pursuam 10 thas AgrccmenL The Company shall h•o,;c no cont.KI wath the end uv r C\ccpt to the c'1cnt 
provodcd for herein. 

f. Th~ Com~ny will conunuc to bill tht end uu-r for any ur\'ICt .s th11t the end u~cr t~c tfacs 11 ,'<'uhcs to 
rc-ccovc uor«lly from the Compony. 

G. The Comp•ny maintarns the n&htto S<:tvc d~rcccly any end u>er wothon the scrvoce arc~ of Lot• I Phone 
Sc!'ioec Company. The Company will continue co directly mul<ct lu own t<lrt~mmunocahoru producu 
and scl'lo<:H and in dolna to may co~mblish rndcpcndcnc rclouonshtp• wioh end u1c11 or Local Phone 
Scrvito Company. 

If. Ncuhcr Pany th.allantcrfac With the nahl or any penon Of cnury 10 obllln t.('t'\' ICC dln:ccly rrom the other 
P•ny. 

I. Currentu:lcphonc numbc11 may nonnally ~ rti.Ooned by ch< end user llo .. cvcr. telephone numb<n an: 
the ptOj!Cny or !he Company and an: us caned to the kl' ICC (Umllhcd. Local Phone ~rvoe< Company tw 
no properly riahcco the ttlcphonc nurnb<r or any ocher coli numb<r dcsognotlon uoocoalcd woth <crviccs 
huul•hf'd h-, thr Cmnrumy, tmtl n11 filii: hi'' ' thr CtHtltnuanr t 1lf '"'tr.,..u thmu ah any rani\ ulat c~nlnl•lfr~c 
I IIC' Lump•n)' •t•Cf\ C' the U¥hl h• "hiiiMO -'Ul h nuruh<'n, ''' thC! " rn'••l ••IO, r '-'('''l"•'tHU •n•" •••,.J ""•th 
such numbers. or both~ whenever the: Company ckcm' 11 n('(cu uy to do '-0 111 the cm~du..: a u l •L• hu\tnc:u 

J . 1 he Comp111y mAy provldt any oervlct or (~lilly for whcch • char at 11 not oatablttho.J hrroon. ou lcon11U 
11 11 offered on the IJlnlC ttrnlJ to Local Phone Servito Company. 

L. Scrvic-C" \lrt'lll be da.s.conunu~ 1f any law cnforccmcntagcncy advtsn th~tthc -'Cr.. tee bc'ans u.w:d '' '" 
vtolntton of the: law. 

~1 .• The Company can tTfu.sc \CI"\ «:c ~hen 11 h.u grounds to bdtc'I.'C that sen tee wttl be uacd tn vmlalton of 
the law 

N. The Company aeccpu no rcsporuobolory co any penon for any unla" ful occ commoned by Loc•l Phone 
Scrvocc Company or ou end uocn u fWt of provodona ICtvU:c cu Lou I I' hone Servo« Compony fo• 
purpDICI or ruale ()( otherwiiC 

0 . The Company w1ll coopcracc fully w11h law cnfon:cmcnc•aenc~e~ ... oth oubpocrw and coun ordcn for 
1\11 ' 1\'""'"' Wtlh IM Comp•nt'' CUUOOltn ' ... tn(Of'(Cmcni i JC'OC')' 'ubpo<n~• and coon Orden rcao.rd~nac 
ff~l u•N• uf I ut: al l'hune \.c't't h r ( ump•ny will tv tJurt IC'd I• • I ~~ • I l'h,our ""'"' h,. ( HlnfUiny I"' 
l'ompany will btll Local Phone ~rv1ce Company f••r unplcmc11Un• "">' f f''IUt-•l• h) I•"' l'nluu.rllll'Ut 

aacnt !CS rcaardona Local Phone ScNKC Company end UJCn. 

P. The th.t111Ct<nttiCJ ano method> or operation of any cm:ulls. fac1hllc> In cquopnlCnt provodcd by any 
pc:r'-()n or e-ntity other than the Company 1hall not 

, ... J 
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I. lnlcrfcn: wilh or impaor Krvlct over any fac1h1101 of I he Com pan). II> alf11111"· or 1h c<>nnccung 

and concumna camcn an,·ohrd tn tlllctvJcc. 

2 Cau)C d.amDJC 10 thctr planl. 
) lmpa.r the pnvacy of any communoc1110ns: or 

~ Cn:atc h.uarda to any employees or tht pubhc. 

Q. Local Phone Sc:n••cc Company auumt.) lhc rnporu•b•lll)' o f nottf)'•na the Ct.m.1~n" lCIJtJtna t(1., lho~n 
:U.andatdopct'IIIGnJ With rHp«f lO J-CI'VI<CJ ptO\'"tdf'd by LocJ.I )1hoM Scf't('(' (.'Of, :'til) 

R. Focohll<> and/or cqu1pmcnt uuhz.ed by BeiiSoulh w provide ac"icc to loc•l Phone Sc"occ - ompany 
rcma1n 1hc property or Bell South. 

S. Whuc pose directory hlllnp will be provided 10 accordlncc wuh ITIUillt<>lh ,., fonh 1n Scwun A6 of 
th< Gtncrol Sulncnber Scrvtee Tariff and v.1ll be a-•oloblc for n:ule 

T. BtiiSourh woll prov1de <u><omcr r<t'ord onformauon to local Phone ServiCe Company pra'lclcd local 
Phone Scrvocc Co mpany lw tht appropnatc Lcnc~ts) of Aulhont.allon OciiSouth m•y prv••d• cuotumcr 
record 1nformallon via one oflhc (ollowina methods: US mall. fu, or by cl<etron•c 1nlcrfacc AciiSouth 
w1ll pro•ldc cu11omcr record Information VII US m11l or fu on an ontmm bam only 

II'<' a I Phn no S..t"•ce C"t1mr•wr aa'-c~• Itt ,·, ,mrW"n".tlc ltell\11ullt lt•r .til U<-11\,,uah mt ,.,, ctt 
C'\J~tH.hlulct •••....: ••led wath provadtna au'h .nformiiiQn 10 l oca l Phone Sen· ICc (.'ump:any l..oc.al 
Phone Service Companv will adopt and •dhcrc: to the BdiSouth ruodehnOJ UIOCIItCtl Wllh ••ch 
method or providlna cuuomcr record ln(ormauon . 

. t All cous incu~ by llcllSouth to dc't~tJ<,>p and amplcmcnl opcrauun.altnlcffacc:' 'hall be rc('o.,crcd 
(rom Lc.'C'al Phone Sen-tee Company who ulllt7c" 1hc ~crv•c~ 

u. OtiiSoulh .,_.Ill prO't'ldc (('fl.atn ).CIC'Cicd maugmg t(t"'t' ICN h.J Uxll Phone ~Cr'\ICC l lmlp.Ar\) rot tculc or 
ffi<IUI"'i aerv1ce without the wholculc discount. 

V. BeiiSo\llh'• Im ide Wtre Matntcnancc Plaru may be mad<: avotlabl< for rn•k at ratca, tcm10 and 
condolloru u ~t forth by BciiSouth and wnhout the "holcul< d1KOUnt 

\\', All t'O\tl U\( UfTfd by fkU~th (or pmv1d1n1 W:f'\' t(Ct. IU lolCalf-th, IM '\C'f\ 1\C ( H Oif\10) th•l liUC' f~ll 

",l., crrU in the lltii~)'Uih &.1111 r, thlll ~ rt'CovcrC'd fron1 the l..U~;•I ~hoM ~n.u.c (. ump•n) "" h.,, u11h1o 
l ho\C Kt'VK'el. 

I\'. O.llSouth'a Provltlon or S.nltrt to Local Phonr S.r\'kt Company 

I he ICUJ.C o ( lclttummun.C:;alt(HU ,C,....ICQ .th.afl be hmttcd W u.cn •noJ U~ Cun(omuns ,1) the 
clu.a of Kr'VK t rc:stncuon.s. 

2. To tht utcnt local Phone Scrvocc Company os a uloco mmuniCotoona ' ""''' lhol acne> B~T~kr 
than 5 percent or the Nation •• prcsubscnbed acccu lone>, Local rhonc Sc" It t Companr oholl no< 
JOintly market 1LJ 10tcrLA TA services w1th the telccommunJc.auo ru Mtvt<c1 purch..u.cd from 
BciiSoulh puDut .. IIO thtt Aarf'f!mcnt '"any oftM slate• co~crcd under rh•• "''"'"'cn1 l11r 1M 
IIUIJk•U• n( lhf• 1\Jhac\"IIOrt. tO jtlinlly mlt .. ~l rnun• Art)' a..J\oCIII\t'lnl~nl , lllMi ltllll. t! Uttft ' t f h1II111W 
'"which the c.elc.:unununtroltOnt •cr"t'Jcc-• purchucd (ram llt"ll~oud1 fot pu~a of ru1fc 10 

\'en tOn t c~ J. I Q91 
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CUJIOmcn ;and mtcrlA TA "" u:es offered by l.oc11l i'hunc ~rvtcc Cump.an) lliC pa.cLascd. 11W, 
bundl<d. dtKount<d or orr<r<d t.oacther'" any way to the end US<r Such dTon• oncludc. but ... 
not lomitcd to. nleJ refernal•. "'"lc arnnaemcnu . .-In aacncon or bollona ·~recmcnt>. Tho> 
•ubl<ction ohall be vood and of no cfT..:t for a pon1cular nate co•·cred under thu Aarccmcnl 11 of 
february 8. 1999 or on lhc date BeiiSoulh ouulhonLcd to offer 1n1erl.A T A ><rvocn 1n tlut sLIIk, 
whn:hcvcr 11 carhcr. 

3 ll otcl .and llospatal POX tcf'\IICC uc tM only aclccornmumcauon-' lt'l"\ u::n a\Jtlabl• (or tulle tv 
lfotcVMolcl and Uospit.al end u..us. rC"tOC'('tlvdy Slmti&IIy, Acca• Lmc Sctvi(C' ( (.. l'ultomcr 
Prov1dcd Com Telephone~ 11 the only localscrvocc avaolablc for rnalc to lmkpcndcnt ?•)l'honc 
l'rovodcr ( II'P) tul t.ontrn. Shar<d Tenant Se"'n•• cu ol<~men un only be oold 1h01e 
oclccommunicalion• ICIVICtl avallablt In the Company ' • A2l Shared rrnanl Strvo<c l• roH 

.a l.~l<OJI I'hunc ScrviCC Company I\ rrohibllcd '"""' rumnh'"l ~h fllllnd mu\IJ,C'J lAIC \('r'\t<C' 
tm the umc bustnn.t prrma~s 10 1.hc umc 'ubKnbc'n tend ut.('n) u \LIIC'd '"A~ o lthr 
Com!)lny·s TariiT eaccpt for bockup oen•o<e 11 indkaled on lhc applicable 1L111< LllnfT Sccuon Al . 

S If telephone >etvo<c iJ nLIIbliohcd and II IJ oublc~u•nlly dttrrmontd that thc clau nf •tt\'oco 
rnuiehon hu been "iolatcd. Local Phone Strvocc Com!)lny w1ll be notoficd ond bdhn1 for thlt 
'rrv•c~ ... ·ill be •mmcdratc1y chanatd w the appropnatt clu• t,r a.crvu;r Sctvttc ch.usn for 
ch.anscs be~·ccn clut or ICf'' IC:C, bock btlhna. and 1ntctCll £) dacnbcd 10 U11-' tUb\.Ct'hon th.all 
apply at the Company's JOlt dtsc~toon. lna.:rnr 11 • ratt •• oct fonh on Scc1oon A2 of the General 
SubJCnber s..._, .. TanfTtnd Scc11on 82 ofrhe Pnvatc l1M ~occ TanfT for the applocablc 
uatc. compounded dilly for rho nYmbcr of dlyt from the bJCk bolltnJ daa.: to •nd 1nelud1n&thc 
dltc tlut Local Phone Strvtce Company acluJIIy make1 the paymrnt to the Comp1ny may be 
W<SJ<d 

,, llu: {',.,.,,,any rr•cn.t• the nv.ht tn JXnodrcally aud1t ~~oCr\' II.!C\ pun:h.u<d by I oc•l Ph-oM \en. tt'c 
l ''ltlpi~ny IU callbluh luthrnHCII)' u f U'-< \uch aud11 11hall n.tt uc.:Cuf m.urc th.an Hfl4:f 1n • ulrrubr 
rear. Local Phone Scrvoce Company •hill mole any and all rccOtdt and data a-aol1ble "' the 
Company I!( the Company'• •udoton on a rclbO<\Iblc 0011 The Company ah•ll bear the cou or 
t.ard audtt. 

II J((•,uM 'tr~ Ke-.. can only be u•td '" ah< umc manne-r u •r«•ficd '"the Company 'a fanfT Rtlo()fd 
\('1\t\.C\ IIC t UhjC<I hl the UIIIC' tctnn and \.ttOI.hiiOn" 1\ Iff(' ti'ICt. tfiC'd IU't \UC:h W"" M;(' \ whC'n r\.ltnl•hc<J h• 

llll 1nd1\1dual end u•cr u f I he Company en I he .tppru pn:U< &« h on o t I hoc ( vmpany·, lanrT' \pet.: ttl... 
ra11fT ft1rurn, e.a. 1 uuse allowance per mo~~lh. •hall not be •"rea•~d ~era.• muluplc resold .. rvocco 
Rnold tcrvocn cannot be UJ<d t.o •JJrcpt<: traffic from more than one end ... , cUJtorncr r.crpt u 
•pcctfled on Scctoon All. of the Company'• Tanff refemnato ShJr<d Tenant Scrvocc 

C. Local Phone Service Compony may r<KIIocrvocn only wuhon lhe &p«oflc rnolc ..,_occ uc• 11 defined 
HJ ccrliflcalt 

U. I clc:plu.•uc numbcn cran•nuncd "'• o~ny rC'tu ld Kl\ k.C' traturc aa ltUcn.JC',.J "'IC'I)' fur IIH" u•C' u llht' C'nd 
user of the fc111Jrc. Reule of thOJ onfOt>mt>On 11 pn>luboled 

r.. No !)~tent. copyriaht. tradcm.ult or other propncwy roghl Ia hcrna<d. Jr&nled or olhtrwou tnn•frrm:l by 
rh" Aa•••menr t.oc:al Phone Service Company 11 suictly prohobir<d from any uor. oncludons but not 
lltnlll"lllu ull"t mad"'c lln. Ill ad~tC!f11Unl. ur _,1)1 1\c:ll'\nufh namt nr lll.demar~ 

v . :'ttalncrnancr or Strvlc-H 

\ ......... . ........ .,, J I"?? ,.,,, ~ 
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A. Local Phon< Sftvoce Company woll adopt and adhere co che ound>rd• conc.ooncd 1n the apphcabi< 

Bell South Wort Cenur lnccrfacc AJre<menc rerud•ns ma1n1enance and •noullohon of .. " ICe. 

8 . Stf'ICC'to rt'IOid under tl\t Comrany·· Taufft and b ' l illie" ar\1.1 "'''u•rmtnl rw·H~C'tl h) the- ( cH11p.an)' \hill 

be- rnalltlllncd by t l--.c" Company 

C. Local Phon< Scn•ce Company or 1U rnd uoen may not rurnnae. mu" d10cunn«c. rrmovt or aurmpc 
co repaw any faclllllto owned by the Company. 11tht1 chan by connecllnn ,,, d•oconnechon co any •net~ face 
metnl ... d. <>Cepe with the wrmen COMenl or the Company 

1\ I t•••• l f'htHH• ""' ''''" ' " '"1'111!1\' " ' o .. , ,, . ' "',.l " "uiloillt ' Itt tH •II f ~ tlu• - ' ''" I""'' o•l tlln~l i.,tu llowlotthll lhitl 

uu•) •~•ult Itt" . .. t \h tl j llllltiCJut 

E. loc•l Phone ServiCe Comp~ny w1ll b< the Company·• 11nale po1n1 of Cdnucc for all~~~ ullo dn b<h•lf 
of local Phone ServiCe Company·o end u..n. The panrcs aarrc l<l provrde On< another l'ollh IOII· frc.: 
contaec numb<n for such purpotes. 

f' . Local Phon<e Service Company will conLICt the a.ppmpnale rcpa11 ccnten rn accorda1Ke wrch proce.lul<' 
atabluhcd by the Company 

c. I "' •11•~JJ•I• rt-.aue.h , l '-"' all'h\uiC' '('t\-h,.r l. omp.~n)' .c;.ccpu rcapona.btllly tor -.dhcnn& to lhc 
Company"• preocrecnrna aurdelrna pnor 10 refemna the ltOUble co the Company 

II. The Company will bill Locall'hon< Service Company fur handline troubles chat arc found noc cob< rn 
the Company'• nerwork punuanc co ou aundard time and ma1enal charaa. The "andard crme and 
m:.t~rial ch1uset wtll be- no more than what OcliSouth chatgC<s 10 1 1~ teuul c:ut.to men. fn r th~ '""'r 

scrvu:~' 

1. The Com puny rc:Kr"'es lhc naht to contacl LocaJ Pho~ Set'\' ace Comp2ny'a cwtomen, 1f d«mcd 
ncc.c:u.ary. for ma1n1cna.nct purposu. 

VI. ulablbhmtnl or Sc"'l« 

A. A Orr trtf'l\ '"I' ttli O, a ht•n a a • It"' al flU h•nae ~~·ml•.an )' ft"m lht" •l•t'H•I•• ••It> •c1ul.ah••)' ••em) . I . -. a l 
l'h .. nc \er'\-t~o.t l umpan)' .... ,11 p~~tvhie the ..,prop1utc {_ •lottlp•ny \C.'t\ "c ~enter the nccc·u~l) 
documenc.cron co enoblc the Company 10 cor.abh•h a muttr a«ounl fur Local Phone Sc"rce Company 
Such documenC.Iion ohall include the Applicauon for Ma>ICI Account. rcoof of IUihllnty 10 pru\1~. 
lehx:ommunicailoru oervktt. en ()perallna Company Number rOCN") u•laned by tht Nauonal 
E•chan1e Carrien A .. oclauon ("NECA ")and a LU uempuon cenorlc11e. of applocable When nc<uury 
dcposil requlremrnll art mrt. I he Company wtll bctr•n takwa uhl("f' fu1 ''"' u·••l«1 n f u·n tcr 

U. Scrvtcc ordcn well be en a u.andard form:u dc.stgn:ucd by 1h~ Comv-11ny 

C. When notifKatlon Is re«lvcd ftom Local Phone Serv1cc Company that a cunene customer of the 
Company w1ll oubscnbe 10 Local Phon< ScrvKe Company·• .. ,.,ICe. oc.ndard tervKt order rncerub ror 
!he >ppropnate clUJ or 0<" ICC wrll apply 

l l. I he'! ('11"'P• ny ""Ill '"'t tt"ifUUe end u.•tt "onf1nn.allun PfKH w r_.t.abluhtnJ -.cr-... ~c l t>r L..x•l Phone: 
Strvttc Company' • cnd w.c;r C\utOmcr. LocaJ Phone: Serv•C'e Company must. hov.c\rr. be able 10 
demonsnce e:nd w.r· authonz.ahon upon n:q-udl 

£. Loc•l Phone Sftvlcc Company will b< the oingle point or concacc wrch the Company ror all •ub•oquenr 
ordcnna activhy resuluns '"addu tons or ch.a.nacs to rc~ald 1c-rvtCct c acept 1h•11he Company \lit til accrpl 
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:a rtqUt'll dtretl)y from lhc end ~f for COn\Ct UOn Of the end UM:r'IIC-f'VICC' f rom loc1l rhont S.Cr\-tCC 

Comp•ny to the Compony or woll accept a rcqu<$t from onowr OLEC for con-cr1oon o f the cn.l u>c(t 
servoce from lotll Phone: Service Compony to the other LEC. The Comp•ny woll noufy Loco I Phone 
Service Company that such • rtqunt has been pro<~ 

r. If the Com pony dctcrminn that an u~ulhorb:cd chana< '" locolscrvtce to Local 0 hone Servoct 
Comrany ha• occurred. the Company will rC'eltablish acrv•cc w1th the appropruur Toea I \Cf'\ lt:C provt\Jtr 
tnJ ~ •II u .u:u l.oc•l Phone SCf't'l« Company u tht Ul I t m tlt.a.tln• eke unaulhttu. ·J , hanKf'. 1hr 
unauthorized chtnae charac due robed In F.C.C. Tanff No. I. Sc.:uon I 3. Approproaoe •onrrcurnna 
chargu. aslCI fonh in Section A•. oftht Gcnmll Subocnbct Service Tariff. wtllolso be as ..... •cd to 
Local Phone Service Company. Thete chtrse~ can be adju01ed of Local Phone '><:rvocc Comp.on~ 
provodn uti a factory proof o f oulhori:auion. 

c. In order to aafeguanl iu ontcrcsl, tM Company rncrvu lhe naht to I <CUr< lhe accounl \ollh. •uouble 
form of sccunl)' deposit. unleu utiafoctory credit hu already been eOiabl,.hed 

I. Such &ecuril)' deposit shall take the fonn of an lrrc•ouble Lcru:r of Crcdu or other forms of 
sccunl)' acc.,mblc 10 the Company. Any ouch securol)' dcposu may be htld durina 1M 
continuance of the service as sccunl)' for the payment of any and allamounu accruona for the 
JUVIC'C. 

2~ tf a tc<unry deposit is required. such ~«uruy depot II th.all be made pnor to the mauaurac•on or 
ICNIC'C, 

3. Such security deposit may not ucccd owo months' numol<d bollon1. 

4 The (act 1h111 '«unry dc-poth h.u b«:n mack •n no way rch\"vc~ I 4"1CII f•huM \ C'f'Vtt C' \nmran) 
(rum c:urnplytnw, wuh the Cumpany't rtJulaltoru aa hJ ad..,-ancc pu.yrnenta ant.lthc prompt p11yrncnt 
of boiiJ on pracntlltion no< docs n COIUUIUIC I WII\'U ()( modl fi<11llon Of the ICIUiot pno<IICC> of 
lhc Company pro•idins for the discontinuance of lcrvocc for non.poymcnl of any aum• due ohe 
Company. 

rhC' ( omrany rc~nc• th.t- n1ht to lncrtue 1hc ~uruy dcfk'"' r<-qutrtmf'nh "htn, '" th "'''«' 
JUdl£rncnt, cucumal~n4:t't a.o wanant audllu aro .. nmuthly hilllnJ ha• tncrta.K\J bcynnt.llht- lc'cl 
onoually u•cd 10 detcmunc 1M sccunty dcposu. 

6. In the event !.hal Local Phone Service Company dcfaulll on Ill aecoun~ ~<:rvocc 10 Local Phone 
Servocc Company woll be tcnnonoud IJ1d any sec:urtty deposoll held woll be appllCd 10 oll account 

7. In 1M c:uc o f a cash dcposu. tnlcral ala ral< u set fonh on the appropna1e EkiiSoulh t1111fT •hall 
be paid 10 lotll Phone Service Compllly durona the continuiiJlCc of !he ae<:uroty depoul. lnocmt 
on a sea.ortty dcposu thtll accnK annually and. of requested, •hall be annu•lly c rcdllcd 10 Local 
Phone Service Comi""•Y by I he accrual dale. 

VII. Payrnenl 1\.nd Bllllna Arrancem~nll 

A. When thr tnili•l•rrv•ce 11 on.len:d by Loc.al Phone Scrvtcc CUcmpany, the Company" 111 ctolltb:.;h an 
accwnll occclvable muler account for Local Phone Scrvtcc Company. 

B. The Company ihtll boll ~-al Phone Servo« Company on a cvrreno buOJ all applicable chtra<> and 
crcdou. 
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C. Poyment of all charg., will be lhe rnponubohry of Loco I Phone Servo« Compllll) l oco I Phone S<rvocc 

Company aha II make payment to the Company for allaer.·oces blllrd. The Comp•ny ,. not rcaponuble 
for payments not rccclv.d by Local Phone Ser.tce Compltly from Local Phone Servoce Compan) ·, 
cwtomet. The Company will not bccciM onvolvcd 1n b1llona d11pot<1 that may ar1ac berv.·<en Local 
Phone Sctv1ct Company and llS ew10mcr. PaymcnlS made 10 !he: Company a.s payment on account w oil 
bc crrdi ted 10 an accounlS rcceivable muter accounl lllld not to an end uJc(s ..:count. 

f). The Company woll render billo eoch month on nlSbl11hed boll days for each of Lv al Phone &rvocc 
Company'• occounlS. 

E. The Company will bill Local Phone Service Compltly. 1n ad van«. chars•• for all ~ervic~:~ to be provtded 
during the ensuing billing period except charses aue<:iated wilh tcr.•oce uugc. which chargra w1ll be 
billed ir> lll'nn. Charsa will be e2lculated on an indov1dual end uiCf occountiC\<1, 1ncludon&. of 
applicable. any chargo for uuse or uu&c allowanca. BcllSoulh woll alto b1ll all chars«. oncludona but 
not limned to 911 •nd E911 charga,tclecommunicatioru rclay chatg<l. and fn.nchu.c: fC1:'\, Ul Local 
Phone S.c:rvico Company. 

F. The payment will bc due by !he: nu t bill date (i.e .. aamc dJte In !he: follow1na month a.s the boll date) and 
u payable 1n Immediately available funds. Payment u cons1dcred 10 have bcen made "'hen rcc .. •ed by 
the Company. 

I. H the payment due date falla on a Sunday or on a Holiday whoch ia obiCrvcd on a Mondoy, the 
payment due datc ahall be lhe llr>t non·lloloday cloy followona auch Sunday or ttohday If !he: 
payment due date foil> on a Satunlay or on • llohday whiCh Is obiCIVcd on Tucaday. Wedncaday. 
Thul\day. or Fnday, !he: payment due date 1hall be the lui non·llohcl>y day prcccdtng 1uch 
Satunby or Holiday. I r payment iJ not melvcd by the payment due date. a late payment penalty. 
a.s set fonh in I. following, ahallapply. 

C. Upon proof of tax ucmp1 ccrtifiCI!ion from Loco! Phone S..rvtce Company. lhc total amount btllc.l w 
Local Phone &rvicc Company will not Include ony t.u<> due from the end user. Local Phone &rvtcc 
Company will bc solely rcsponJible for the '"mputallon. tracking, rrponong and payment or all (ederal. 
ltalc and/or local JUOJdtCtiOn tu.a auoc•atod w1th the a.crv1Cct mold to the end uJ.tr . 

II . AJ the c.utomcr of record. Local Phone S..rviCc Company wtll be rcspon~1ble for. and rem II to the 
Company, oil chorget oppllcablc 10 111 resold service~ foremcrgency 1ervoccs 1 E9 1 I and 91 1) and 
Tclccommunicatioru Relay Service (TRS) u well u ony othcrcharaci o f a 11molar nature. 

I. If any ponoon of !he: payment is rcccovcd by !he: Company afkr !he: payment due date as IC1 fonh 
prcccd1ng, or if any ponion of !he payment u rccc.-ed by !he Company 111 fund• that arc not ommedtatcly 
avoilable to lhc Company, then a late payment pcnolry aha II be due to the Company. The late payment 
pcnalry thall bc the ponion of !he: payment not recei ved by lhe payment due date limes alate factor The 
late foc!Qf shall be u set fonh in Section A2 of !he: Genen.l Subscnbcr &rvoce TaniT and Sccuon 82 of 
the Pnvatc Line S.c:rvice Tan IT. 

J. Any sw&tched acccu chata&C:I aut'Ciatc:d wHh mtcrc.tchanac ca.rr1C'r acccu Ul the rc·,old local cH·hanac 
!me• will be billed by. and due to. the Company. No addouonal char&<> arc 10 be as•cs.•c.l to Local Phone 
S.c:r.·occ CompUiy. 

K. The CompUiy will not r>crform bill ina and C()lloction ..:rvoca for Local Phone S<r. ICC CompUiy u a 
result of the uecution of thla Agreement. RcqucslS by the Local Phone Serv1ce Company (or umlSnce 
with billing acrvica should be referrcd 10 the appropriate enury or operational aroup wtthin th< 
CompUiy. 

v~. frllnl.ary l , 199t 
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L. PurJ\W>IIO ~7 CFR ScciJOn 51.617.thc Company "''II bolll.ccal Phone Sc"occ Comp:an~ cn.l u>er 

common line dtatlt$ idcnucalto the end """ common lone cluran the Comp>ny btlb ou end u..-n 

~I. In acncral.the Compony ... II notl>«:omc on\OI\cd'" dllpuln beiWccn l.ocal Phone l>e" ICc Company 
1nd Local Phone Scrvocc Compon)"o end u..:r cu>lomcr> o\Cr roold ocrvocn I( a d01putc don amc tlut 
cannot be Ktllcd Wtlhoulthc involvement o r the Company. Loco I Phone Scrvocc Company I hall conl>Ct 
the dcaoanalcd Sc" occ Ccnlct fO< naolulion The Company wtll make e>cry t Ton to • ._,., on I he 
ruolu11on ohhc dispute and will work Wtlh l.ccal Phoroc Scrvk< Company 10 "•o l• c tht onancr '"a> 
ltmcly a manner u pop1blc. Loot Phone Sm occ Company m1y be rcquutd 10 )w'tnul documcnl.llton 10 
,ubst~nhatc lhf datm. 

VIII. Obconllnuanct of Suvk t 

A. Th~ proct:durn (or d•sconhnuanasrn a<-.: t.o an tnd uKr arr u foiJ,oo.s· 

Where poutblc,the Company v.tll deny Kf\occ 10 l.ccal Phont Sc"'" Comp:any'o end u>cr on 
be: half of. and lithe requcll or. Loco I Phont Set' ICc Company Upon rntO<aiiOft or the end UWI 

H" ICC, rcsiOnl tharJO Will apply and V. oil be the rttponatboloty or l.ccal Phone Sc" ICC 
Compony. 

2 At the rcqunl or l.ccal Phone Scrvocc Company,thc Comp:any Will doocnnncct I I <XII Phone 
ServiCe Company end u1tr cullomcr 

) Afl rcqurab by Local PhoM Service Ccunp1ny fnr dental 01 dnconn«IIOn <'fan end uu·r (ot 
nonpaymrna mwl be '" ,... ''""I 

~. l.cc~ Phone ScrviCt Com pony woll be made solely rnpoouoblc for noufyona lh< end u..,r of the 
proposed du<:onnccuon of the ,.,, oct 

l Tht Comp:any v.rll tonunu.: 10 pr«n• coiiJ mad<: 10 the Anno) an<:< Call Center an<J "''II ad""' 
Locol Phont Set' ICc Compan) "hen ot "d<:tcnnoncd UtatiM(l)'lnte ealb 01c <>nsuu~d from one 
oftheor end uK1'•1ot:atooru The Comp:any •lull be: ondtrnnoficd. dtfcnckd and held lunnlc>• by 
Local Phont s.,_., .. Company anc10< the <:nd UKf lfOJIUt &II)' cwm. lou Ot d.amaae llllona from 
pmvodon1 th11 onrorm••oon to l.ccal Phone Sef'occ Company. It t>the rc>pon>tboloty of l.ccal 
Phone ~"''cc Company c.o lake the corn:(ll\c x••on ncccu.a.ry ""'lh •U C'Ui.IOomtf\ ~ho make 
:~nnoyma caJ11. Fathttc 10 do s.o ....,,11 rc·•uh '"the Company·,. d•Kon.n«l•na lht end uwor't Kf"\ 1tc 

D. The procedur<> for d~~<:onunurna ""'"" 10 l.ccal Phone Sc"oce Comp:any are u folio"'• 

I. The Company rcscrvt-1 •he nahtlo tutpcnd or tcrm•natc sen tee for oonp~)mcnt or'" the C\'cnt of 
p;rohtbittd.. unlawful or rmprop<r ""'or th< fa<:olo1te1 or t.c"tcc, abu1< oft he fa<:tloltc>. or any other 
violatiOn Ot noncompliance by Lon I Phone Sc" ICC Company of the Nlcl and rcaulauoru or the 
Company'• TarifTa 

~ If payrncnl u( -.:cwnl '' not r«tl\td t.y the b•ll ~•Y 1n the month after tbc Ofl11n1l h1ll .Uy 
lkiiSoulh nuy pfO\'Idc "'nncn nut•cc 10 l ucaJ I•hmlc ~en. k.C ( umr•n) thai W"hcn,n•l •r..-.lh. IIK"Ifn 

fOt foCI' ICc "'lib< rcf\acd and thai &n)' p<nd•na O<dc~ for Kf'Kc "''II notlx cumplcle\1 or po)m<nt 
II noc rccetvcd by the fifteenth d.ay rollowtnJ the d.au: or the noiiCC In lo<ldotiOfllleiiSouth may • ., 
lh<: sm>c umc. Jl'cthony d.ays no<ICc 10 the ptr101\ darJoalcd by Loxal Phone Sc"occ Comp:any 
to f'C'Ca\c rK.~Kcs of noncomph&n«. d•K-onl1nuc the provu.on of c\uuna Kf"ten to LocaJ Phont 
Sc"occ Comp:any •• any umtthercofl<r 

Vm~en I c~ J. 1991 
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In thr cau of•ut' h dt)Cnnltnuam:·e . 1111 htllcJ ch•UKC'' . :n ~ c:llu • f'IP IICablc term milliOn c lursc\. 
~ohaH bccomt due . 

~ . H BciiSouth does not dos<onun~ the pnl'llton of the r.cl"'tCCJ on\ ohed on the dote &p«:oOcd on the 
thirty doya notice snd Local Phone S<rvocc Comp1t1y ' 1 noncomphoncc conuauea, nothona 
conllined herein shill preclude lkiiSooth's nJht to dtKonunuc the ~rov .. oon o ( the tervocc<to 
Loc.l Phon< S<rvk c CompJny withO<tt funhcr nouc:"' 

5 I ( p2yment u not rccrived or arnngcmcnu mode (or poymcnt by the .Ute tovc .. . • the v. nnrn 
noufie~uon. Ulell Phone Snv1cc Compmny'sscrv1cts w11l he d1..:onunucd. Upc)n •''>c:OnliniiUKe 
o( J<rvice on 1 Local Phone Sc!',.e Company'> accoonl. "'"'tee 10 Local Phone S<rvoce 
Compillly's end UJers will be dcn~td. The Compltly WIIIDIIO rcc<llbhth r.crvoc.e Illite requeil or 
me end usc:r or Local Phone Scrvtec CompJny'• upon poymcnl of1he IPI'ropnl le connccuon (<'< 

1tnd tubjccl to the Comp2ny'J normal applic•uon procedures. Loc•l Phcnc S<rvoce Compony' • u 
.olcly rupoNtble for nottfyanc the tnd u.w:r of the propcucd dt.conncctton nf thr '.r"tc:c 

6 If wuhan fificcn da.YJ•f\cr an end u1rr's Kf'\'fCC hu b«n dented no conlJicl hu been made tn 
r.:fercncc to rtstorina ..,rvoce. lhc end <ae(> "'"''ee wtll be di.connccled 

IX. Llablllly 

A. I he ltlluhty or the Company for damaacs antm¥ out of m1U.1tk~. om anions. intcrru1p11ons. pr«:mpliont, 

dcl•y• c non or ckfe<LI in lRIUmtuion. or (ttlu,..,. Of dcftctt on r..:.liUCJ rum .. hcd by the Compony. 
oct:umna on the counc or (umiihina ..,rvice or other facilities and no• CJuJed by the· nealircnc:c or Loco I 
Phone Service CompJny, or of the Company on fa11tna 10 mo~ntaln proper ttandords of maon1enance and 
opc~uon and to txcn:l.~ rta.sonablc aupcf"\'lsion th.all tn no t\'Cnt tH«d an amount c-qut-..:alcnr h.l ~~ 
propon•onatc charse to Local Phone ScfVtCC' Compan) for the pcnod o f •cn·•ce dunnw ~o~oh•ch auch 
OliJtakc. omiuion, intt.IT\IpliOn, prt'C'mptJon. dd.ay. (:rfOr Of dcf('('t an LlalUmtutOn or <kft'CI Of fat lure: 11'1 
r"'c•lll•c:t occur The: Compcmy ahall not be ha:ble for d.amage ana ina out of mttll.ke~~. omtu•on. 
on1crrup1ions. p<ccmpuoftl, dct.ya. errors or dcfC'CLI tn tnorumwion or Olbct tnJury. •nc:ludona bu1 no1 
ltmllcd CO IMJUrtt• 10 ptr'IOMJ Or propcn)' from VOili&M or CUm:'fllJ tti.M.Imiltt'd 0\C't the IC'f\' lCe o( the 

Compony. (I) coulCd by CUJIOmcr·provtded <qu1pmcnt (u eq>l "here 1 contrtbuuna caute u 1hc 
mtlfunCIIOftln8 ora Comp.,y·provided connccuns amangcmcnl. on which cvenllh< ltabtluy t>f lhe 
Comp~y sJuJI not t:.•ceed an amount equa l co I propor11ona1am0\lnl ur th~ C'omran) tulhn. fut lhf' 
f'I'Crlod o f strv•ct dunn a "''luch tueh J11lttd:e. om •u•oo, tntcJrupltun, prccmplton . ..Jclray. t rJ·or. JctC'~l 1n 
•••nutH'\uun ~,, '"JUt)' •"-'-Un). ur ( 1) not prc\:cntcd by CU)tOmcr· provadcd Jt'GUtpmcn'l bul ~ h1eh v.ould 
have been prevented h.&d CompAny-provaded eq\.npmtnl been wed. 

n. Tht lornpany ahall be lndtnlnlllc.l and aaved harm leu by l.oc.al Phone S ei'IC< ComJ'Iny ..... ,, ••t 
and all claJmt. achoru, cau.u of acuon. d.tmaac•. ltahtllltn, ur Vrmanth (•n•ludtn• 1hr t '"'' · .. ,,won"" • 
And r·n~onable anornry•' fn•. nn .teu,unl tl~f .. Hf) ,,f \tthaltH' ~u,.J ut n.at\ur that mA)' be: made b) &.n) 

llllhl , ... )' ••• te •ult " ' lhC! t umrany'• lurnuhtna of t('~'lt'C w l.~ILI Jlhonc Scrvtcc: Compaoy 

C. The Comp2ny shall be ondemn1fied, dofonded and h<ld hannlesa by Local Phone S<rvtee Compony 
tndior Lhc t nd UJ<r IJIINI any cll lm.lou or domiJC ana in& from the Llte of "" ten offered (,II It .ale 
involving: 

' . Churns (or 11~1. tii.Mdtr, tnvuton or pn\'8C)' or tn(nn.cmcnt of copyrt.hl tTUIMI rrom Local 
Phone: Scn .ee Comnany'' or end uK:(I own communteahons. 

2. C laJmJ for potcnl tnfnngcmcnl arisma rrom ICII combonona or"""' C<1mp•ny l<l'•t«• on 
connection with faclltlt« or cqulpmcnl fumuhed by IJlc end U><T or lo<al Phone~ o<e 
Compony. 

, ... . o 



• • 
J All other c-laims ans•na our of an a.cl or om1u1on o f Loc•l Phone Ser. ~cc Comp.an)' Of •"' end uKr 

1n the courw of vs1na wn. 1ca 

U. Local Phone Scnokc Company acc~ts responsobolory for pro-.dona access for maonotnan« purpos~• of 
any iCI'VI(( rt"~ld under fht provttiont or ch·~ ·ranfT I he Con'lp.Any •hall nill t'C' ('\rttll\lhlt" rur '">' 
fatiUir ''n thcr runt Hfl.tl(al J'ho ne Scr\'lte t.'urnp.:any \olo'Hh ' C'f'C'C'I tv 1ny CthJ u~e1 ,, J ,"-111 Ptu.JnC' Servtcc 
Company. 

X. Trratmfnt or Proprlflary and ConOdtntlallnformotlon 

A. Both ponocs agree tlw it moy ~ nctO>Ot}' to provodc <Kh other dunn& til<: 1<rm ohh" AJrt<mcnl woth 
ccrum conftdcrmal in(onnaltOn. mcludma tnadc t«rct 1nfonnat•on. uKiudt.nJ but no1 hmllcd to. IC'Chnteal 
and buSinn.J, pl~ns. t«hnkallnformauon, propoul.l, apcct(ICIItoru, draw &np. proctdur~s. cUJtomcr 
occoun1 data and loke information (hen:inafler collectl•ely referred to u "lnformaloon") Floth pano<' 
osree thot ollln(onnatoon shall either~ in writina or oth<:r lllnaoble form•• and clearly marked "'"h • 
con iMentlal. privote or proprietary leaend, or, when the lnfom•atron Ia communkattd orally. 11 thallalao 
be communicated that the Information 11 confidential, pnvate or propnewy. The lnformallon woll be 
returned to the owner wrthin 1 rc&IO<Iable time Both panoea aarcc thai the lnform11oon •hall not be 
tt",J' •td or rcptnducC'd 1n 1ny furm lln1h ptt11C'' •l•f'f' It• t«~n.., "~'h In fum••"''" a1•J '"''\It~ lttJ.c tlK h 
Jnft.H11UII,tn U.c-.th p;Jl11(t llf(C' tu pttJIC"CI lhc JnfiJnnAIIf., fC..CI\.cd from dtttnbutU,)O, diloCI~urc 01 

dliKmlnahon to anyone c;~.ccpl e:mpJoyca of lhc pantu wuh a need lO ..now t uch ln(omut•on and 
whoch employees agree 10 ~ bound by the lCtml or thu Sccllon Both pan oct .... u uae tbe ... me atrandatd 
of car~ to protectlnfonnauon m:clvc<lu they ,.ould u.., 10 prottct thett own conOilcnllaland 
propricl.ary ln fonnauon. 

II. Nttl~il!uolluHJIII¥ the (tJIC'IJUIIII, \kUh l)af11U IlK ICC lhllf lhCIC-. Ill b< llU obhiii Wn HI prutc~l IUlY J'OnH.tn 

ul th< lnformauon that" eo !her: I) made publicly avaolable by the owner of the lnfomoallon or law. fully 
doac!O>cd by a nonpany to IIIla Attttmcnt: 2) lawfully oblarncd from any N>Un:e othtr than the,.,.., of 
the lnrormatlon, Of)) pttvloutly known 10 the ttttlvlna p&l1)' wllh<Ntlll obltflliOO\lu L«p II 
confodcntlal. 

XI. Uru•lullon or Uhpultt 

E>cept 1> oaherwtsc Stilled on lhi• Agrcemen~ til<: panics asr« a hal of any d11pute anus u to the 
ontcrprei2110n of 11.1y provuoon of lhio A gn:emenl or u 10 til<: proper omplcmcnl.ltion of lhos Aar«m<nl, eolhcr Pany 
may pc:uuon chc Commission for a rt'$Ciution oftM di.sputc... Ho""'c~wcr. CA(h pany t~n-n •ny uah:.. 11 may h.a"c co 
i.cd. JUdiC'I.II rev•cw of any Nhna made b)' Lhc CommtutOn conccmtnJihll Agi"C'C'.mcnl 

XII. Limitation of Uu 

The panlta agree thatlhil Aarccmcnt shall not be proffered by either parry in another 1unsdrctoon u 
cvJdcncc of any conc.c.uion or u a waive-t of any pot Ilion ll.ktn by the other part)' in that JUr~t.diCII ('I rt !'H' for any 
Cllhcr I'Ufl\0"-<' 

XIII \\ •htta 

A f11lurc 0t delay of eothcr Pat!)' to mforce any of tile provuoons hereof. to eacrc~ anyoploon "~"'h 11 

ben: on prt>\l~, Of 10 rcquin: ~onnance of any of tile ptOVISIOIII hereof aha lion no way be co>ruiNN "'be a "•"cr 
o r \UCh JUU\'~tlor"or npcaoru, and each Pany, nurwuhuand1n1 •uch fltlutt', ah.llh.A\Ic the- n1h1 thcrnRt>t tu uuut UJl'.ln 

the )~'IICC:Ifk pcrfunn••"W:c of any and oil of the provu10ru of th•• Aarttmcnl 

l'ap II 
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X I\' . Govtrnlna La" 

fhl\ Agrecmcnl •hall be aovcm<d by. and <Onlll\l<d and tn(orctd In OC(Otdlnt< ... or h. I he II WI of I he Stale 
VI (ICW81J. \4 llhOUI rcg~rd IO Its COn 01Cl o( (;t\oVI pni'KipltJ 

XV. Arm'• L•nclh N•aoliadon• 

fh.s Agrtcmcnl WU UC'CUl<d afkr 111m'1 lcnglh n<&Oiittiona beN<tcn the under>rgncd p0111C\ •nd rdltw 
the "i " k lu\h•f1 nf the und~n•ancd 1hat 1his Aarccmcnr is tn the be.1t 1ntcrnu o( JJI pamn 
X\'1. Notlcn 

A. Every noucc, consent, Approval, or od,cr c:ommumcauon' rcqu.,ctJ m tontrn1pi•IC'd hy 1hn AJ''-' '11Cnt 
.t .. ll be in Wrtllng and !hall be dcli••er<d in penon 0< &••en by potUtC< p<cpotd motl. •ddrcn h• 

BciiSou1h Tci<Communications. Inc. 
CI.EC A<counl Team 
)S)S Colonr~>d< Pmway 
R<X.trn E4EI 
Btmungh•m. AI. H243 

Local Phone S<r>tcc Company 
Allll: Mtke Mom10n 
6 194 US llwy 4) 1 
Albcrtvtllc. AL J~950 
Tele-phone • ~05-BQ 1 ·02~7 

or at 1uch other addrus u the anttnckd recip1cnt PfC\ 10Usly •hall hi\~ ck\lgnatcd by .... nucn rw11'c to ch~ other 
~•ny 

U. Wh«-'" ' )'c' 11\• •Hy r~•ultrtl, nHh CC\ •h. II he hy ccrttficd o r re1tnercJ mall. Unku othcrw"c provu:Scd 10 
thiS. A¥r(cme-nt, nouc:~ by ll'l•i1 •lutll be e fiOi If\> IV "" 1h" ,,_. ,., .r n ~·ffi ., tally rn:nrdnJ •• dch,·c.-n! by rct.urn 

receipt or C'qUa\1'-alenL and In the abuncc or t i.Kh rcuu\J " ' ,,( h \('f)' , II .tt.lll't(!IUf"ttl"\f'd HI havr ht--cn 
dclfY<~d thO fifih day, Of ftUI buJ UICSJ day af\er lhc fiffh da~ , Iller II "'"' dcpu•II<.J In lh< tu oth 

XV II . Amrndmrnu 

l hn A~ttC't'mcnt m1y be .. mended al any umc upon wnncn agf'CC'mcn1 of both par11c1 

XVIII. En1lrc AlrHmrnl 

ThiJ Aanemcnt .leU fonh the enure: undeRLIJ\diO& ;a.nd •upc-ncdcs priOr aztccmcnu bct~·ccn 1M r•:U11CI 

r<l>rtnl 10 the subj<cl mana contarncd l>ertan and m<YJa all pnO< dt\Cuurons b<N<ttn 1hem. •nd ncllh<"t r • ny •hJtll 
hr huuntl hy '"Y dcnnlflon, cond•hon, proviSIOn. reprctent.ahon. 'olt'I/T&I1ty, CO\'C'n&n:l or prom1w other than u 
r~r1cuty •llllc:\1 111th i• AlttC"mtnl m u •• «mlcmporwncmnly or sub:tequenlly Kl lorth '" wnttna 11nd uc( utcd by • 
July llUthoulcd orriccr or "C'Jlfc•cruaut.tc u f 1t1c ('Iff)' "' br h.'und lhr.rt'b)' 

I .. O<'aJ Phont ~nkt ( Qfnpan) 

IIV: tJt£1.&:., 
M,\U~: /)1 ,'k_<:, _ _ /}?u r ,' f 4;. 

l•r lotul ~•mt 

~AJ\U.: ___ ~J'!'!"l Jhut '" 
Prlntrd N om• 

TITLE: ____ ~D:!!Ir.!:•c~t~o!.r ______ _ TITLE:. _.:0:_""_11.:~<...:'---

DATE: 'f - f7 - 18 

, .• ,.. · ~ 
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r.x 1nnn A 

AI' I'I.IC All l.l lll\1 Ol iN I ' 

The t<le<:ommu"'cauons "rvtcea avatlable for purchuc by l..oc:al Phone Servtee Compon)' for the purpoocs 
of rcule 10 Local Phone Serv~ee Compony end uun &hall b< avatlablelllhc followlna d"coun1 oiT of tht r.t.ot. 
r~le. 

DISCOUNT• 

·-STATE RES IDENCE BUSIN ESS 
ALA DAMA 16 )% II\ ),~ 
FLORIDA 21.8)% 16 8m 
OfORGIA 20 )·~ 17 )•• 

KENT\JCKY lh 79~. I ~ $4 ~~ 

LOUISIANA 20.12% 20.72'> 
MISSISSIPPI 15.7S% 15.7S% 

NOIITI1 C~RO.I.I!'IA J.W~ 17~% 

SOUnl CAROLINA IU\~ IU% 
TENNESSEE" 16•1 161. 

• lu the cau ul • ctuu boundary •nu•uon. the fJI -.\:ounl \lohtch appl•c• •• Ike diM.uunl •Pith( able tu the a,,.t~om or 
lhc end wcr's ccnrnl offic:e.. 

" In Tennessee, tf ALEC provtdca tU own ~n10r acrvkes and dtr«IOf)' .. rvJCn, the dtKoYnt ahall b< 21 5~·~ 
ALEC mus1 provtde wrluen noliOellion 10 BciiSoYth whhtn 30 day• pnor 10 proVIding tu own opentor •ervtca 
and dtrcctory •ervices to qualtfy for the higher diacount nt< of2 U6%. 

o r•:llAT IONAI. MJPPORT SY!ol •• M~ !OSS) RA TF-' 
Interactive Orderina and Trouble OSS Ord<r Charae 

Malnlenance Sy11em (ller end u•er occounl) 
Non·Recumna Recumna Clwae. CharJe per D<Uer Surclwae f01 
r lltbh•hment per m onth manually placed 

( hlflf - --- HI\Jt'l ' -AlAUAMA $1 00.00 $ )0 ()() $10 XO \n uo 
FL.ORIOA SIOO.OO sso.oo SIO.RO snoo 
GEORGIA SIOO.OO sso.oo SIOAO Sl2.00 

KENTUCKY SI OO.OO sso.oo SIO.SO Sl2.00 
LOUISIANA SI OO.OO SlO.OO S'l 16 Sl8.14 
MISSISSIPPI SIOO.OO ssooo SIO.SO sn.oo 

NORTH CAROLINA SI OO.OO SlOOO SIO.RO S22 00 
SOll fll t 'AKOUNA s 100 00 SlOOO \10 so S ~.!lh;. 

IENNESSEE SIOO.OO sso 00 \10.80 ~.!.! 00 

... , ll 
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T) p< of AI. fL GA 

~rYl« RN!r~ Ou.coun1" K.W•' DncClUnt" Rualt' Oo..:ount" 

Gr>ndfo1hrrtd Scrv•co• v .. Yra Yn ..... Yn Yn 

fllfllfhl ~fl~lft "' N!!ltY ll~t9 Yt• y,. Yt• '"'' -Prom«100t • > 00 Days ..... Yn ..... Vu v .. ..... 
rrom04uWI • ,;- Q() Dayt Yn No v ... No y., N,, 
~~·'!l...'~! .,. \ •. , •••• v .. ' ... , .. __l!•_ \' ., \ .. 
Vl l i i:.V II ~"'·t~h IS<c N\)'IC IUt Yeo Yeo \ .. Yc• , , C't '" 
Nil ScTvKn cs.. f;cxc iDI Yn Yn ..... Yn Yes Yn 
AdWarci>SM S"" (See Note 8) Yn No Yn No Yn No 

Mnnory('oll~ Scnl•cc Yn No Yn No Yn No 

Mobtl< Sen-.- Yc; No Yn No Yo No 
F tdcnl Subscn bet Lone C~e> Yeo No Yn No Yc~o Nu 
Noo·R=mna Chatx., Yo ..... Yo Yn Yn Yn 

T)l'< ol MS NC sc 
Sn vltt Reoolt1 D1tc:raunl'' Resale" 0 IIC'OUnt'.' R•aalc~ Oucuunt" 

Onu><Jfolhtrtd StNi<tt ..... v .. ..... ..... Yn ..... 
C"""*" s.r.-- Arronr.......,. Not•~ Notr ~ Nc,..6 Notcl> Yn No 
f~, - • U(t O•r• ..... y., ..... ..... Yto ... .. 
l'ruuhl'llt•"' · • 1lCI Oat\ Yeo Noo Noo ,... .. V 1h .... 
Lofcl.ne Lonl< lip Savlca v •• y., ..... Yo Yo ..... 
9111E9ll Scr<ICCS IS.. "'"'' IDI v .. y" Yn Yeo y .. Yf" 
Nil Scrvo<nj_!oft f;cxciDJ No No No No Ytt Yn 
AdW~tch"" S-.·t: (Sec NOI'c I) ..... No Yeo Nu Yu Nn 
\tC'In!l'f}\lllfl ~Cf\'1('. v .. Nu Y<o /'lOti Yto Nu 

\t11bll< ~~c• Yto Nu Yeo Noo Yeo Nu 

f edcnal Subscn'ber Lo"" Chlrgtt v .. No y., No Yn No 
Noo·R«urring Clwrn Yts Yn Yn Yn Yn , ... 
Appllcablc Nocn: 

Grand(tthtrrd u nlcn can be rn.old only to nlt.eenJ wbw:nbcn of the srandfed~m:J tcTuc r 

Rr'Uir, ..... 
v,. 
..... 
N" 

"" -
't·n 

No ..... 
Yn 
Yn 
Yn 
Yn 

Rnalc' 
... ... ..... 
'lt' r, 
Nu ..... ..... 
~· .. ..... 
"·~· .. ·~· 
~· .. 
Yo 

... ~ 0 

EXHIBIT 8 
p I f2 

t\ .. 1 

DI!'CC"'"'. Rnolr1 

Yeo ...... 
,.,,, N,~, I 
Vn ..... 
"'" y., 
Nu _,., -- -... !'lr.tl 

No No 
No Yn 
No Yn 
~0 Yn 
No Y.-. 
Vn ..... 

TN 

OtliC,'IUnl '' 

... .. 
Yt't 

Nute 1 

Nu 

N~c .a 

..... 
v .. 
N11 
..... -
"'" 
"" No 

Wht'1t' l .. 'llllbl~ fut r«4Jc. promotion• ._., ,11 be made l \'a.llablc Ottl)' to end ut.en ""'hu v.wld hi"C qu•llliaJ lot 

lhc promoUOft llod 11 bc<n pn:>VIdtd by B<IIS...Ih dorectly 

L.\ 

01\:(M.Jnl~ 

Yn 
u,~f ,l 

Vn 

' • 
\ .. 
'" So 

~0 

"" 'lo 

~u 

v •• 

J In Tcnncucc... kwt&·tmn promodom (ofTen<! (Ot mote lh&n rundy (90) d.aylJ m•y be- obt.a.u\cd &t Of~ oflhc (QII(Notnll Bib 

(a) the ltAtcd C;Jilrfnacc:.leu the wholesale daa.count, 

!b) lhc prom.ociOtlll t~t• lll>c promoco<lNJ nile off cruS by BciiS...Ih "''" noc be doocoun<ol l\lt\h<r lb) lht ~ holnalc dJ"""'"' notrl 
Uftllnt!Unk Up loe1\'ka m1y be ofr«<d only to those tubtcnbnl \lo ho meet the cnttnl that BciiSouth tuncntly appltc• to fUbKnbcn 
of1hcw wt'VK'n. In Tmnn_\oft, l.fiCal Phone StnJC:~t C"omp.w\y \hall pwrd\au BciiScNch'• Mt"i-yte R.atr ~ruu· ar rbt ..wN tan IT ~c.. )a, 

the ,.~....._It 

dt~mmt. Loc1l Phone Snvlc:e Company must fun:hcr dtXOUntlhe "*holn.al~ Mo.wt.f~ JUte Sd\tec to l•frl1M cu,ttifncn ,.,t,h • du.couru 
.,. hKh 1s no leu 

thAn the: m1mmum di.KOUnl thai fktiSouth now p«)\'~n. Loct.l PhoM Scrnc~ CO(np.t\)' ts rapon.stblc: lot M:O'I>d"'na the SuMcnbn Ltnc­

ChlrJe from 1hc 
N•II•WUII Uchu'l·~ C"wnC'f\ A 11w-ci•Uon lllttf'11111110il Mttlemcnt Pfll,l I'·"'., rtfUSllOih d1'C'~ t"lay Th~ rnu tmum rntc that 

I '"all'hun• '•"''• Ct~mran)' '"•> dw1• f~ l•ttiiN Str"K• •lwlll tw- "ac•s...:.t •• ,.,. 11• • .-.JI r•J• •'"""-I h~ IUII"w.,th 
S In LuutUana and M I"JWppt. aH Contracc S«nkC' ArranaC'mcnh C'nlctC'd 1n10 by I)('IIStoiUth ot lcrnunalmj •h.:t the cttc~,Hu: lJ•tc l•l thC' 

Cumrntuton Order (1/28197 for LA and l / 1019'7 fOt MS) .. ,u be tubJtt"l to male ••tbout tM .,.ho'o:ak dtiCOUnl. All CSAs •hK;h arc ~n 

pl..-t 11 ol1be elfccu>'< date of 1ht Comm'"""' orckr ( lll&/97 ror I.A w>d J/ 10197 fat MSiwoll n<M be cloJoble fU< rnalc 
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EXHIBIT B 

Paat 2 o' 2 

fo In !"'o,wth C~o~~Hhn., Cotur• c l S4-,....kt Ar r• nl"" " ' " rntrrcd '""'by UciiSouth bcrore Apnl 1 ' · 1~ •. ~h~ll ht ,ubJn;t tn ,-..ul~ 
.uno di\CO\.In•~ .. tu1c Bell South CSA.t cnttttd •nw 11ttr tl'wlt ~lit \hall be \UbJ«'I '" uutc ""'''h thcr \J1 ,... ' "'"' 

7 Some or D:IISouth'>local uchana•w tollt<I«OI!'m~m<~toM >cl"o<nllrc nmllatlilblc tn ccnaon " "' •I um.n '""""'" 
8 A~WotchSM Sa--o~ n tonfTcd u B<IISoutb&l Alii Vonual II umber C•ll Octaol Sc" occ 
41 In Al.b.tm&. Con1 ract Scn·k« Arrulfmtntl cntcfed tnto pnor tn Feb b. 1997atc not .,,,fable''" rnalr C"._A, ntttrd •nto 

bd•"" feb 6, 1997 W May IJ. l997 ~n I Vatlablc (or rt\&lt • •lhuul a d ltc.CN.ntto the t.amc cl•mt to •hum tht CSA n appltC&Dfc 
CSA' cnttred an to May 14. 1997 and later arc I \IJiablc ror rculc ""'''h adttiCCUnt to che t.an\ot cl•c-nttCt ... ~eM CSA '' ~~~c 

10 £, clu\to.u; fot S l lJ91UE911 11c abo apphcabk to cqutpmcru uJOC'•'cd .... ,,n rht W'f'\tCC" 

Vtf1101"1 t rbr.I.M') J. '"' 
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