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April 29. 1997 

Mrs. Blanca S. Bayo 
Dim:tor. Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @ BELLSOUTH 

A 1\t 1-olM 
, ... "'' ., vee,, ... .M "': 

Re: Approval of tbe Resale AJrecment Negotiated by BciiSoulh Telecommunications. lnc. 
("BciiSoulh") and Dialtone &: More, Inc. pursuant to Sections 2S I and 2S2 of lhc 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant 10 scctlon 2S2(e) of lhc Telecommunications Act of 1996. BeiiSoulh and 

Dial lOne&: Mote, Inc. are submiuina to lhc Florida Public Service Commission !heir ncgolialed 
agreement for lhe purchase: of BciiSoulh's telecommunications services for lhe purpose: of resale 
to end users by Dialtonc &: More, lnc. 

Pursuant to section 2S2(e) of lhc Act, lhc Commi~o is charged wilh approving or 
rejcctiJli lhc negotiated agreement between BciiSoulh and Dialtone &: More, Inc. within 90 <bys 
or i~S submission. Tile Act provides that lhc Commission may only reject such an agreement 
if it fl.llds that the agreement or any portlon of lhc agreement discriminate$ against a 
telecommunications carrier nota party to lhc agreement or lhc implementation of lhc agreement 
or any ponloo of the agreement is not consistent wilh lhc public interest, convenience and 
necessity. Both partie~ aver that neither of these reasons exist as to lhc agreement lhey lulve 
negot.laled and rtbereforc, are very hopeful that lhe Commission slulll approve their agreement. 

Very tnily yOUH, 

OOCUM(NT NUHBI:R-OATE 

Oli+J~ APR 29 J 
FPSC- JU:COROS/R£PORTIHG 
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A&rffmtnl Bttwu:o BdiSoutb TtkcommunicatioiU, Jnc. aAd Dialtonc 4 More Rtsardln& The Sak or 

SST's Tdccommunlcatlou Services to Rutlkr For The Purpo1es or Resale 

mtS AGREEMENT Is by &NI bcfMcaldiSoutb TclccocmiUIIcatlou. lac., iBcUSoulh or CompaAy"), a 
GcoraJa corporation, &NI Dlaltone .t More ("Radler'"), a Gcorpa aolc propric1onllip, and &hall be clccmcd d!'cah-c 
u of /uly I, 1997. 

WJTNESS£TB 

WHEREAS, BciiSoutb Is a local txeb••p lci-.:D.a~~mic:atloN c:ompcany authorized 10 prcMdc 
tdccomrnunlcallou ICMc:a lD lhc IWCI ol Allblma, Florida. Gcorp.. Kcnllldt)', Loulaiana. Miuiu lppl, Nonll 
Carolina. South CarollDa. &NI Tc•-. &NI 

WHEREAS, llcleUct Is« ICICb 10 bocome 111 allcrllallvc local cxdwlp tdccommunlcallotu compall)' 
authorized 10 provide tdecommwllcallo ICt\'lca lalbc IWCI o( Gccqi&: and 

WHEREAS, Radlc:rclelms 10 ,_u BcUSoulh'Jtdccwn-•ic:aticms acn-xa: &NI 

WHEREAS. BciiSonlh has qrced 10 provide such smica 10 Radler for ra:alc pwpora and purm111110 lbc 
lcrml and condllloas IIC( fonh betel~~; 

NOW, Tl!EIU!FOIU!, for &NILD COIIddCIJdoo of the murual prcmbca and promilca coatalncd hc«ln. BcUSoulh 
and Rcacllcr do bcftby ~ u follo'IOI: 

L TtrmoftbeApr aa~t 

A. Tbc 'tum ol lh.IJ A~ &hall be noo )UTI beliMina /uly 1. 1997 &NI &hall apply to all of 
BciiSoulh'ucrviJIItcnitor)'uol /IAUIIy 1, 19961olhuwc(a) of Gcorli&-

8. This AIJ-IhaU be womuic:aUy ~for'- adcllllouAJ ooc year pcnocls unless tlthct patty 

lncllcalcs ill llllcat 110110 m1CW lbc AIJW Nodct ol such iolaiiiiiUSI be providcd.la WTWQ&. 10 lbc olbcr 
palt)' no later f.ball60 4lyl prior 10 lhc cad o( the lbcn-cx~Jllaa COCIUliCI period. Tbc termS ollh.IJ ApuDKIII 

allall rcmalD Ia dfcCI alia lbc tenD ollllc cx1tt1na apumtt~~lw expired and •hlk a IICW q:rocmcot u bcula 
nciO(ial.cd. 

C. Tbc "'"p!dWII by wtUcb RacJlcr Is to pwdwc sc.Mcc:s from BciiSoulh for cualc &hall be at a 
dlscoont rate ,olf oftbc raaiJ rate for the tclccommunlcallons acrvlc:c. Tbc diiCIOWll nuca allall be u act fonlllll 
Exlllbll A, atu.:bed hc«to and lncorporalod bctcln by l.hiJ rdcRAOC. Such diiCOIUitlllall rcllect the COCIS 
avoided by BcllSoulh wbcn aciUna a acrvlce for wholesale J1U1PC*S. 

lL Dtflnhloo olTUllll 

A. CUSTOMI!ll CW RECORD -lllc eotl17 rcapoasablc for plao:iJia applic:auon t01 ...,..,.,., r.q.-Jna 
additions, IUZTUI,._...,, m•i"CI"-« dilcoad'"11!!CC altcn'icc; prymcnl 1111\ill of c:harJiCS lncumd such u 
non·rOCW'riaa,IIIODihJy I'CICWritla, toll, dltcc:lory as:Jistlln, co:. 

8 . DEPOSIT mcaru UIUIMCC provided by a automcr in lbc form of cull, IWdy baad or bank IC1t~t or 
credit to be beld by the Company. 

Vmloo Aoril l•. ltt'l ''"I 
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D. END USER C\1ST'OMER LO"...A nON means the phydal locallon of the premila where an end USC1 

mnkes IISC of the ldccommunlcadoos ac.rvic:cs. 

E. NEW SER.VlCES 1DCa111 fllnaloas. Ccanm:s or apebilitics lbal an: DOC cumtlllyolfertd by BciiScuth. 
This includes pac1ralina ol cxlsdqiCIVias or """"'inial a new fu.Dalon. (c&IW'C or ~IY wilb u ClWUIII 
service. 

F. 01liER LOCAL EXCHANGE COMPANY (OI.EC) tnc:IJUI telephone company cettltlcaltd by the 
public: setvlcecommlaJON ofthc Company's franchised area to provide local exclwlae IU'Yice ,.;thin the 
Company's fnochltcd area. 

G. RESALE means an actlvhy w~ln a QCIIifiQicd OI.EC, such u Rcscller aubscribcs to the 
telecomrnunlcatlons suvlcea of the Company and then rcolfcrs those telecommunlcauons letvicea to the public 
(wit.b or wilhoul "addlna value1. 

B. RESi\LE SER. VICE Alli!A means the area. as dcllncd in a ~lc service commissioo approved 
cetti.llatc ol C!pCllldoa. within which an OI.EC, sud! u RtscUcr. may offer resold local =lwlic 
tclecommunlcalloas acrvlc:e.. 

m Central Provlalolll 

A. Racllcr may racll thc wUfcd local CJCC!Ianae and tolltelecommunlaulons setvl= of BcllSoutb 
coolaincd In the OeoeraJ Subscriber Service Tarilf and Privall: Unc Sctvlc:c TarUI' 1\Jbjo:t to the tct'IIIJ, and 
conclllloos lp'df!cally ICI forth hcrdn. Nonoithsunclln1 thc forcaofnJ. the CJ~Chuloos and Umitalloos on 
ICtVka tmllable !or raa1c will bo u ICI forth Ia Exhlbit B, ana:hcd bcreto and lacofporstocl hcrdn by thl.s 
rd'uence. lD addltioa, Radler may DOC pwdwc tclecommunlcaUons scMc:a at the whclcsalc rate for Its own 
we.. 

BciiSoutb sbaU make avaUablc tdDcoaumulk:atio suvlc:cs Cor lUIIe at the raiCIICI !onllla Exhibit A to Ibis 
IJTCCmcnl and AJbjcct lD the ca:llllioal and Umiwions 1C1 (onh in Elthiblt B tO thl.s lp'CCIIICDL II cloc:s nol 

however waive Its riJhta to appeal or othcrwllc challence aoy dccbion rcprdlna male that resulted ln the 
diiCOWII ratc~ conlaincd ln l!xlllblt A or the exclusions and limllllllons conlaincd In I!Jtblbit B. BciiSoutb 
racrves the fi&b! to pum~e any and ali lcpl and/or equitable remedies. includlnl appaJJ of any decisions. If 
such appaJJ or challenp rault In clwl..,s In the discount rates or c.ulusloos and llmlwlons. the panics a""' 
that~ mdll\cqJoos to thi• ~will be made promptly to makoltJ tctm~mnslrul\l with thc 
outeomc oC thc appeaL 

B. Tbc pcowisluu ol savlca by thc Company to Radlct docs noc constlMc a jo!ru undctlatinl for thc 
lumlsblnc o1 any acrv1c:e.. 

C. Radlct will be the C\dlomct of rccotd for au services purchased from BcllScuth. ExoqJc as lp'dtlcd 
bcrdn. the Compuy will lite ordcn &om. bill and cxpcc1 p1}'111C11t from RescUer lot all scMcca. 

D. Radler will be the Company't slnJ.Ic point ot coniiCI for ali1Ctvlcct purcbaacd pursuant to this 
AJTCCmcnL The Compaoy tb&ll haw 110 COliiiCI with the ""nd user uctpc 10 tbc extent provldocl Cot bctdn • 

..... , 

. . I 
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£. 'The CocDpaey will coatiniiC 10 bill!hc end wcr for any ICMces !Millie end ....-r ~ .. II wishes to 
receive dlrcctly from lhc Compa~y. 

F. 'The Compeqy maltltaillllhc ri&Jitto ICtve dln:ctly &II)' end wcr wllhin lhc ~eMicc area of Radler. The 
Compa.ay will coa1tm .. 10 dln:ctly markcc Ill own !clccommunlcatloDJ prodi>CU and ~ervlees and In clolna fO 

may CSllblldi Jn • 1 Mtmlat!ODSblpe wldl CDd uscn o( Radler. 

C. Ncltbe:r l'u1y &ball imcrfc:te wldllhc ri&hl of any penon or cnllry to oblaln ~ervlec dln:ctly from the 
olhct l'u1y. 

B. Cu.mut lclcpbonc IWIIIbcBIDI)' normally be rcl&lncd by lhc end user. Ho-.'e\'U, tclcpbonc numbcn are 
the propct1y ollhc Cocnj)any and Ill" assliJ)Ciclto lhc &ervlec turnhbcd. RescUer lw no property ri&ht to lhc 
telephone nwabcr otiQ)' ocher call olllllbcr cbslpallon wodatod ..;tb ICrvlccl tumlsbocl by !be Company. &lid 
no ri&h• to tbe COCIIIouaocc til Rtvlce lhrOIIJh any putlcul&r ce.otra1 oiJlcc. The Compuy RICt\U lhc rlJ.bliO 
cbanp suc:b lllllllbcn, orlhc om!ral aft'lce dalpWion wodatod ..;tb NCb numbcra, or both, whcocvct lhc 
Company cloaDs II -..aty to do fO In lhc coaduct of IIJ buslnca. 

L Tile Compoqy may ptOYiclc Ill)' 5erviec or fK!IIry (oc wblch 1 dwp li not csublllhod bcrcln, u kmJ u 
h is olfcrod co lhc l&mO tums to Rt:ldlct. 

J . ScMc::e is ftunlshcd subjccl10 !be cond!tioo lhll h will not be used !of any unlawful purpose. 

K. ScMc::e will be clisooolinual it &DY law cnlota:mcotiJCJIC)' ldvUcs lhlllhc senicc bclna wed is In 
violatioo of the law. 

L. TboJ Compeqy c:an td'usc aervlce wben it hu IJ1)Ullds to believe lhll&ervlcc will be wed In vlolallon of 
!be law. 

M. The Compa~y acccp11 no rcsponslbiUry 10 any pcraon for ant unlawflll act commluod by Rcadlct or IIJ 
end wc11 u pan of provldlng scrvlcc to RadJcr for J1WP01CS of resale or Olhtrwlse. 

N. The Compa~y will ~to flllly wllh law cnlorccmcntapndca wllh sub9ocnu and cowt ordm for 
usislanc:c wiidllhc Company'• OJIIomm. Law eofota:mcniiJCDCY IUbpocnu and cowt Oldm rcprdlnJ end 
wen of Radler will be dlrccaod 10 Radler. The Company •ill bill Radler (Of implc:mcnlina &DY nquau by 
law cnfo~ apnclcl rcprd!na Rt:ldlct end usm. 

0. The ~and mctbocll of opcmion of any circuliJ, Cidlltica or equlpmcot pnmclod by any 
person or cn!!lty ocher llwllhc Compa~y &ball not: 

l. lnlerfcrc whh or lmJ*r &ervloc 0\-er any fK!Ullu of lhc Company, IIJ aJ!IUatcs. or IIJ COMCCtlor and 
concunina c:anicn IIWOh"Cd In Ill JUVIcc; 

2. cause dama&e to lhcir plant; 

l . lmpal.r the privacy of any coaununlallonr, or 

,..,, 

.. 
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P. R.cscllcrauurncs the rcspoaslbillty of aotify!aalhc Company rcpn!lna less Lhan sundatd opcnlions 
with rcsp«1 l 0 ~provided by Rcscllu. 

Q. Facilitlcl mcl/or equipment utlllud by BciiSoulh 10 provide service to Rc:s..llcrreiDiln the property or 
Bell South. 

R. White pqc dlRclory llstlnp will be provided iii~CQ~rdancc with rcsuJallotu td fonh In Section A6 of 
the 0encta1 Subscriber SeMac Tari6 &Dd will be available for RSI.Ic. 

S. BcliSouth will provide custDmct rcconllofonnatlon 10 the Rucllcr provided the Rc:s..Ucrlw the apptqmatc 
l..ettet(s) of Autborization. &IISoulh may provide eus~omu n:c:onllnfonnallon via one of the followina mclbodl: 
US mail tax. ldcpboDe Of by clo::tloak ln1aface. BcllSouth will provide: eus~omer record InformAtion via US mall. 
fax or tclcpbooe oa 111lntcrim buiJ ollly. 

Rc:s..Uu ..,_.to oompmA'• Bell South for all Bell South incumd expcnditwu woc:iated with providJna such 
infonnatloa to RcKlla. Rac..:ct will adopC &Dd ad.bc:tc 10 the 8c11Souill ,Wdc:linca woelatcd wiill cacll mctbocl of 
providlna ~ rcconllruormatloa. 

T. Bc.U~'a tcllll ~ mallauvlcc shall be avallablc for rc:sale at rates, temu and conditions u mutually 
•arced lO by l.be patties. 

rv. BtiiSoutb •, Prov!Jioo or ~mea to Rudkr 

A. Racller •area lhat lts resale oCBdiSouth scnicea Jhall bcu follows: 

I. The rcsaJe o( ldc:c:oiJUIIIIIIIca1lo ~ Jhall be limited 10 u=s &Dd usc:a cootormlna to the 
..... o( aervloo Jallietlooa. 

l . To the extent Rcsdler ilatclc:c:ommunicallolll carricltll.lllet\U ,.:atcrlhan $ pc=nt olrbc 
Nalloa'a prcsut.c:ribcd ICCCIIIillcl, R.cltllet shall DOCjoloUy maBel ha intetl.ATA auvlcea with 
the telc:c:ommunlcatloas ICivlcea purcbucd from BeliSouth punuan!IO lhl.s A~Jumc:ntln any of 
the NICICO\"Ctcd undct lhl.s AJI'CCIDCDL For the purposes of thl1 sublcdJon, to jointly llllltd 
mea:naany lldYcrtbemcn~ C111Jbc1na clfort or billlns In wl\lch the telccommW\lc:aliona acrvtcea 
pun:baacd from BtiJSoulb I« pt1p01C1 ol rc:sale to CUSIOineB and lntttt.A T A scavlcca oll'md by 
Jltlellcr aze pecbp, !led. bt.tDdlccl. dl.scowttcd or ol!'crcd IOfCihcr In any WI.)' to lhc tod IIICt. 

SIICb dl'olu Include, but aze 1101llmltcd to, sales rcfcrrala, resale arranaemcnu, Illes aplClcs or 
bllllila IIJ'CCIDC'IUL Thb StJbeec:don shall be \'Old &Dd of no clfecl for a plltlculu .we CO\'Ued 
under thla ~~ u ol Fcbnwy I. I m or oo the 11m Bell South Is autbori:ztd to olfu 
lnl.tfl.ATA aavlees In &hat m~ whichever II Cltlltf. 

J . Bclccl &Dd Hoqhal PBX savtco arc tho only tclccommW\lc:atiOlllaeMces ava!Jablc COr resale 10 
H.olc:IIMocd &Dd Holpltal tod uscn. rcspeclh'dy. SlmiiJ.rly, Aoocss UIIC ScM= tor Clutomer Provided 
Coin Telephones is the only loc:al aervtoo ava!Jablc for rcsale to lodepeadent Paypbooc Provtdc:t (IPP) 

. j 

V~Ww Aml~l·~~~~------------------------------------------------·-·-__ • __________ _ 
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CUSIIIXDCI'L Sb.ucd Tenant Sclvlcc CUSion>ell can only be sold those tclcconunualouJons &ervta:a 
&\-.liable In lhc Company' a All Sb&rcd Tenant Service TariJr. 

' · RacUu Ia ptObiblttd &om f1u1I.WIIna both tlat a.nd measured ,.te aetvlcc oo t.bc aame businea 
premia 10 lhc WPC subscriben (cod IISCII) IS llattd lo Al of the Company'a Tli.IUI' ~for bedr:up 
&eMCC IS IIIC!Icated In tltc applicable sure will' Section Al. 

5. If tdepboac ICIVicc II C$11b11Jhcc1 and it lalltlbMqucntly determined lhat tho dua of ICIVicc 
I'CSil!icdoo bu bcal violated. Rttelltr will be nocltled and bllllns for lhat&etvlcc will be lmmeduudy 
cbanpiiO tbc appropriate c:lus of ICIVicc. Sclvlcc clwFs for clwlgcs bct\>un class of acMClC, bldt 
b114.1J, and lnlctcA IS dc:scn'bed In lhla subsection IIWJ apply 11 tltc Company'• sole dlJc:rclioo.. lnteml 
at a ntc u Itt fonh Ia Sectloa Al or the Getttral Sub&eriher Service Tarilf ud Sect1oe Bl of the 
Ptfvue lJM Scn1cc Tanrr for the lj)pllcablt nate. compounded dally for tbc number or d.IY1 Crom 
lhc bid£ bl1llila dale to and lnclud!nJ tltc dllc thai ~lcr IC1\Wiy makes the p;a)'I'Oellt to the Company 
may· be wertcd 

6. Tho Company I'CSCI'\U tltc riaht 10 pcrlodlcally audit JCIVia:a pun:1wcd bY RcsdJa to c:subllih 
aUIIIcGtldl)' or UIC. Such audit aball 1101 OQ;Ut mote tlwt once In a calendar ycu. R.erdlcr abaiJ make 
any IIDd all records and elm IVIIIable 10 the Company or tltc Company's audltors on a reasonable basis. 
The Company aball bQr the COlt of aald audit 

B. Resold ruvlcca can only be ufCid In the umc m&I1IX1 u apcdflcd In the Compii11Y'I Tatll[ Resold 
savlca a.re JUI!jeet 10 tbe AIM tumsllld c:ollditlons u are specified for sueh RIVU:a when fumhbcd to 111 
Individual end user ortbe Company In tbc appropriate RCtlon of tltc Company'• Tari.lfs. Spcritlc wiJT feature~, 
e.a. a usarc a1lonDce per IDOftlh, abaiiDOC be aapepled ICIOSS multlple resold ICIVices. Resold ICIVices eanDOC 
be ufCid to 111R11£C Ul1lle from more t1wt oac cod Ullel' eus~omcr extqJC u apcdflcd In Sealon All. of the 
Company'• TariJr rcferrinJ to Sb&rcd TCIIIJit Service. 

C. Rc:sc:llcr may rtKII services only within the spccUlc raalc Krvicc IR.'I u detloed ln Its ClCrUilcate. 

D. Tdepbonc numbell uao.smlncd via any raold service feature arc Intended solely for the UJC of the cod 
Ullel' or tltc rcacwe. RcaJc or lhll ln!ormalioft is prolllbitcd. 

£. No palCDI. CXli'Yrisht. IBdemar1c or OCher propricwy nght is liccntcd. &flllled or Olhawlsc uans!crred 
by lhl• AJII'CCDIIW. Rac1ler ia llriQ!y ptObiblttd from any use. indod.in& but DOC Urruted co sales. awUIJJ>.t or 
ad\oe1tlslna. of any &IISouth 1111t1e or tr.adcmar1 

v. 1\fal.atuaac:e or &nka 

A. RercUcr will adopc and adllcrc to tltc standards contalned In the applicable BciiSouth Wort Cuuu 
lotu!acc AJ!eaocot rcp.nllng maintenance and IDIIallatlon o.f service. 

B. Sctvku rerold under tltc Compeny'• TariJra and facilities and equipment proviclcld bY the Company 
shall be IDI.Iou.lnod bY tbc Compeny. 

v~~l~t~--------------------------------------------................ ~_··-·----------~ 
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C. R.esdJtt or ia Clld IIICtlllll)' DOC ~ 1110\'C. clisl::onncc-~ I"Cmm:M or &mmpliO lql&ir arty Caalitia 
owned by lbe Compaay, otbcr tllan by connection or diJCOnncctlon 1.0 any Interface mtaAS used. cxccp~wub the: 
wrine~~ awc:at olthe c-p~~. 

D. R.c:seUer IOCtpCJ rapo111lb!llty to ~ the: Company of shualloru that ariJC that may ruultln a tcrvice 
problem. 

E. RtsciJcr will be the Company' I t ln&Jc point of contacl for all repair calls on beha.ll' c.! Radler's cod 
UICR. Tile parUet apet 10 prooi4e Me UOCilu tritll toil.frft CIIHI!Ad DUIDMn for IJIKJI purpota. 

r. R.esdJtt will COCIIact the appropriate repalr centers in aocordiDcc with procedures Ullbllshcd by the: 
c-pany. 

C. For all ..U rcqucas. RcKllct accepu responsibllil)' for adbenna 10 the: Cornpul)"t ptaCRCIIIna 
pldellncs prior to tdcnina the trouble 10 the Comp&~~y 

B. 1be Company will bill Rclcllet lot ll&llclllJ11uoubles that an: found DOC 10 be In lhc Company'l ac110u\: 
pumwuto iu IWidard lime and mttcrial ctwaa. The IWidald time and matcriaJ thalli" wtll be 110 - llwl 
whal Bell South clwaa to IIJ reWI CUSI.omcrt for the same tcrvic:u. 

L The Comp&~~y rcxnu lhc ript 10 contacl R.c:tcllcr's CUSI.Omcn, l! deemed a«esUr)'. for malniCI\IDCC 
pwposcs. 

VL £Jtablbbmut olScmcc 

A. Ahz rcc:dYiJia cauticalloa u a local nrban,.: ClOCIIpaD)' from the: apptOprialc rquUiory aaccq, 
R.c:ICUer will provide lhc appropriate Company tcrvtce center the ncca:sat)' documentation to enable lhc 

Company 10 c:mb!bb a masw aa:owu for Radler. Sucb documcnwioo siWJ include lbc Appliatioa for 
Master cOccoant .. proal olautboriey 10 pnMde IC~ sctYica, 1ft~ Comp&~~y Nu.mbcr 
("OCN") ud,IDOd by the Natioaal £xclwlp Camcn Auodallon ("NECA ") and a tax ClWIIpooG ccrullc:au, if 
applicable. WbCIIIIC:Ce$SII)' deposit requl.n:muu an: met. the Company 10ill beJin talUng ordett for lbc raale ol 

suvlce. 

D. Service onScn will be in a Stand.ud Comw dcsl&nalcd by the Company. 

C. Wheo DOI.LIIc:atlon Is n:cdvod !rom R.c:tcllcr that a currcnl customer of the Company will subscribe 10 
llcstllcr's service, Stand.ud actvk:c onlc:r intuwls for the appropriate dw of KMtc will apply. 

D. 1be Company will DOC requite end UKr conllrmalloo prior to Ullbllshln& KMCC for RescUer's end user 
CUSIOCIICr, R.c:scJlct -. boMvu, be able 10 democultau: Clld wer llllborlzat.ion upon n:qua1 

£. ~ w\U be the IIQ&M pol.ot of 0001ae1 whb tbc Company C01 all subsclqucn1 ordcnna activity 

rautw.a in eddldoat or dluaa 10 l'eiDid JU\'Ica cxccp~that the: Cocnp1~ will accepc a ~ clinlc:lly &om 
the: end wer Cor COCI\usioo ol the Clld ura'a ICMcc ~ Racllet to the Compaay or ,.·Ill accepc a ~ ~ 
anolber OLEC ror ~a of the end uxr'a scrviec Dom the: R.c:ICUcr to the otbcr LEC. The Comp&~~y "ill 
~ Rcsdlc:t that IUCb • rcquca bu been ptOCCaCd. 

v ... loo: ~ 1•, 199'1 ..... , 
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F. If lho CMnpoqy ~ llw an Wlllrthonud cban,c In local teMa: 10 !Wtllu bas occwnd.lbc 
Company wWi I""'Jbblst ICMcc whh lbc appropriate local ~ervla: provider and Will west Radlct u lbc 
OLEC lllitlaliq lbc llllaUthoritccl cban&e. an unauthori.ud clw\cc clw&e similu 10 that dnmbcd io F.C.C. 
Tarlti'No. I, S«::loo 13 .. 3.3. Appropriate llOCII'CII:Uirin& clwccs. u set fonb an Sealon A4. oflhe Ckncn.l 
Subscriber ScMc:o Tarilf. will alro be wcacd 10 Racllct. 

Tllac tharaa& tall be acijw:tcd II!Wtllct provides uds{Vfl!ry proo! olaulhorizatlon. 

NOD rm1 rrla& C1tarcoe 
Sl'-41 

G. Tbc Compoqy will. Ill on1tt 10 AfeJIIItdlulntms~. require Rutllu 10 mab a 4q)oil110 be bdd by lbc 
Company u a piUIJIICC ollhe JIIYIIICDI ol nita and charccs. ulliaa Allchnory acdll bu :.lrady bccA 
c:slabllsbcd. A1q IUdl depolilllll)' be held dwin& lhe continuance ollhe scMa: u JCCWity for lho paymclll ol 
any and all IIIIOWIII -=rulna for lho actv1c:c. 

B. Sucb depcGIIIII)' not exceed rwo monllu' cslimatcd blllln&. 

L Tbc fact lbala dcpofil h.J been made In no way relieves !Wtllu from comply!DJ willa lhe Company'• 
reauJallonJ UJIO actva.nce paymen11 and lho prompt J)lymcnt of bllls on p~UCnwlon not dooel h constiMe a 
wal~ or modlllcatloo of lhe replar pracdca of lhe Company providill& for lho djacontlnuance of ICr\'la: for 
non-payment of any IWIIS due lhe Company. 

J. Tbc Company reterva lhe rip110 lncrcaK lhe clc:pollt rc:qulrorlcnll wllcll. In 111 role )Udpntnl. lhc 

conclll.ioOJ Jw:ti1Y suth actloD. 

K. Ill the cYCnt llw RadJct cldaulll oo Its ea:ounl. acnicc 10 Radler •nil be ltmUNtcd and any clcpollts 
htld ~ill be appilcd 10 its "CCCOIDI 

L ln the cue ola cash dqlolil. INerm atlhe me ol six petta~t per annum Jhall be p&Jd 10 Radler 
durin&lhe contlma•- ollhe dcpoliL liUerm oo a clcpolll JhaU IICICf\IC annually and, lt rcqucacd. 1hall be 
annually credilcd 10 Radlct by lho acauaJ dale. 

VlL PIJ11KDI Alld BUlla& Arruacmcau 

A. Wbc:n lbc lllitiaiiCMcc Ia ordcTod by Radler. lhc Company Will tsW>IIah an acxoun11 rcalVIIble 
muter "CCCOIDl for Radler. 

B. Tbc Ovopeqy shall bill Rc:ldkt on 1 cumru buJs all applic:ablc tharacs and mcllts 
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c. Pa)'1IICIII ol all c1wJa will be tbe rupocuibllny of Rcle!lu. Radler $hall mm pa)'mtllliO tbe 
Company for all Krvica blUed. The Company is noc rapons•blc for pa)'tnl'nlJ noc ~CCCI\...:1 by Racllcr (tOm 

Raclkr'l aiSGCDU. The Compuy will DOt bccococ lnvoh'Cd ill billina dlspules that may atbc ~ Rac.llu 
and lt.J CWUMDU. Paymmu IMde 10 tbe Company u paymclll on ICICOUJII Will be cmlllolto an ICCOWIIJ 
rccclvab14 ma&ICfiCCOWII and 1101 10 &II end UKr'l ICCOWIL 

D. The Company will render billa cach month on Cllablbhcd bill cbys for cacb of Rescller'&actOWlll. 

£. The Compl.qy will bUI Radlct, In ldvance, charles for all KMCCS 10 be ptOVided dwin1 tbe cruWn, 
bill in& period c-.. cbarJCI u tQdW'd with ICMC>C uaae. wl\lch ctwacs "ill be bilkd In arrcan Clw)es Will 
be calculaud on 111 indMdual end UKrac:miJll level, lnduclin" lflppllcable. uy cbataea for uaaac or ua~p 
allowances. BciiSoollb will alJo bill all ctwpa. lndudulJ bulnoc limlled 10 911 and E911 clw,a. 
celecommwdallioal Idly ctwpa. and ltandllac feu. 10 Ratlkr. 

F. lbe payuat • ill be due by tbe next bill cble (I e • umc c1a1c In the follo.o•na month u tbe blu .!au) 

and is payable iolmmcdillely available fwlda. Pa)'tnl'nl is ClOIISidmd co ba•'C been made •ben rccclvcd by tbe 
Compaay. 

U the J8>'tiiCIII due cble Calis 1)11 a Suncby or on a Holicby wbldl is obKtvcd oo a Monday, the Pl)'tllalt 

due cbtc a ball be the line non·Hollday cby !ollowlna aucb Sunday or Holicby. It the payment due cbtc Calla on a 
Saturcby or on a Holicby which II obKtvcd on ~y. Wcdnesdly, Thursday, or Fricby, the payment Clue dale 
aball be the bst aoo·Holld.ly cby prccedlaa sucll Sa!llrcby or Holicby. It payment IJ noc rCC>Civcd by the paymenc 
due cbtc. a lu payment penalty, u Kl forth In I. followln" aball apply. 

G. Upon prool olw exempt c:enlllcalion hom Raclicr. lbe total amount billed 10 1\c.vlltr ,.,u noc Include 
u y I&Xcl due~ tbe end UK!. Racliu •111 be aolcly raponsiblc for lbe c:omputaUOQ. li'IWn&. lq)OIUIIJ and 
paymc111 ol all tcdcral. IIWC: and/or local jurbd.icUon I&Xcl -utcd ..,th the tcMca rdOid 10 the end uar. 

IL M lllcaiiiOIIIU olrecotd. ~will be respocwblc for. and rcrrutiO tbe Company, all clw)es 

applicable 10 IIJ resold Krvica !or cmtf1C11CY Krvica (E911 and 911 ) and Tdccommullicatlons Reilly Scmc:c 
(TR.S) u vrdJ u uy Cl&llu dwps ola .uNJu 111111re. 

L I! any ponloo ol the paymcntiii'CICtrvcd by tbe Company allu tbe payment due cbcc u ICI forth 
prec'Cdin" or II uy pottlon ol the payment is rocclvcd by lbe Compuy In funds !hac an: aor lnuncdlately 
available co the CoCDp&ll)', lhcn a late~· penalty aball be due 10 the Company. The late payment penalty 
aball be the portion olthe paymcllliiCIC rccclvcd by the payment due cbtc times alate Caccor. The late Caccot t.balJ 
be u ICI forth lo Scc:cloo A2 oft.bc Gcnctal Subto:tibtr Sctvicc TanJhnd Sccllon 82 ofll'le Ptivatc Line Service 
Tari11'. 

J . Any swltdled-dwps as-rl•tcd With ~ c:arricr ac:cc:u 10 the resold local cubanp 
lines will be bUlcd by, and due 10, the Company. No additional cbarJC1 arc co be wcsacd to ~lkt 

K. The Comp&qy Wlllnoc perform bU1Jna ud cotlcc:tlon Krvica for RadJu u a IUWt ol the uca111c!0 ol 
lhla ApumcnL All rcq.-. for blllillaltrvica abould be ncfcmd 10 the Aj)IMOptiatc cnury or opcralloaal poup 
,.,lhln the Company. 

v ...... ...... l .. ltn ...... 
------------------------------------------~ 
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L. l'umlarliiO 4 7 CFR Secdoa '1.617, Lbe Coms-.nr w!ll bill the clwJa Jhawa below • illch ~ idclltical 
to the EUO. mes bi1lcd by BST 10 Its end wen. 

M 0111bly IUtt 

I. Rtskknllal 
(a) Each l.ndividual Line or Trvnlt $3.50 

2. Sln&lo Unc B111lnm 
(b) Each Individual Uae or Tlllnlt Sl.50 

3. MultJ.fulc Business 
(e) l!aeh Individual Uao or Tlllnlt 56.00 

M. In JCDCtl1, tho Coms-.nr w!lJ 1101 bcc:omc lawlvcd Ia dllputct between Rescllcr and Rcsellers end user 
cuttomers OWt raold IICMC:CS. II I ~to docs uhc that cannoc be AU.Ied without the lctYOI\ -cment of Lbe 
Coms-.nr. Radler shall contx~ the da!JIWCCI Strvlcc ~DIU (Of ~lutlcm. The ((lmpaay will malcc every 
c1fon to assb:t In tho ~ludon or the dbpute and will 100rk with Rcsellcr to ~l..e the maner In as tJmdya 
manner u possible. Rc11Cllu may be ~ 10 submit doalmcataiJon 10 subslantlate tbo clalm. 

VW. Dlscoutlnuucc of Service 

I, When~ the Compatl)' wiD ckny service 10 ~Jet's end UKr oa bchalt ot. and &I the rcqua~ 
ot Rc11C1Jcr. Upoa ~a ot the end IISC(s 5Crvlce. rat0111 ch&lces will appdy and will be the 
rcspcuu lbilll)' of RescUer. 

2. At the reqUCA or Racllcr, the Com pan, will diJcoMCCt a Rcsellcr end UKr cwtomcr. 

3. All rcquesu by Rc11Cllcr for deDiaJ or cllsc:oMo:Uon of 1.11 end usct for nonpaymtnt must be In 
writin&-

' · Tbo Compeny wtll coatlnuc 10 pr-. calla made to the Annoyance CAll ~n.ter and will adYiJc 
Rcscllcr when It Is dctermloccl that IU\nO)'IIlCe calls ~ oripnated from one or their end UKr'a loeatlons. 
Tbc Compa.Qy shall be lndcmAil!od. defended and held hatm1es:l by Rcsellcr and/or the Cftd user .,.UU 
1..11)' dalm. loA or cl&maJe ar1Jin1 !rom pi'OYidlna thls ln.formatloo 10 RescUer. Il ls tho rcsponslbllity of 
Rcacllcr to Wee the con"OCIMIII:Iion IIClCmiiY with Ill atJIOII1Cfl wllo tmla: &MO)'inJ calls. Fall= 10 
do 10 w!lJ result In the Compuy'a dlxoculoctlna !lie end UKr'J service. 

I. Tbo Compaey rcsc.rves !be riJhlto suspuld or termlJWe service for nonpayment or In the evt111 or 
prohabi!Cid, WllawtuJ or lmpn~pcr usc o( the faciiJtlcs or JCMce, abuse o( the fxiliUa.. or 1..11)' otbu 
vlola!Joo or ~llaoc:c by Rc1ICIIu of !lie rulesl.lld re,W.tlcw of the Company's T&ritb. 
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2. II paylOO\t of account is 1101 received by ~bill day In the month after~ onpnal bill day, &be 
CompeQY may provide 'ffTincD IIOClcc 10 Rc:sdler, lballdditional applicatlocu Cor ICMcc v.ill be reCw.cd 
and lhlt lll1 ptlldlna orden for ICMce v.ill ooc be complt1cd it payment ;, 1101 roc:etvcd by the titltalth 
day followlnl ~date oCtbc notice. If the Company clots 1101 rdilK lddiUonaJ applltations for ICMcc 
on lbc dale .peclllcd In t.be ooclce. and Resellti'J noncompliance continua. nolhln1 contained bctein 
lhall pndude the Compall1l r{Jbt 10 rc:Me lddillonalappllealloru Cor acrvlcc wllhoul futthtr IIOClcc. 

3. II p&y~~~C~~t oC account Is 1101 r=ivcd. or arn.ncemenu made. by the bill day In the second 
cons;cc:ulive moolh. the KCIOWII will be considmd in clda111lllld v.ill be sub;a:t 10 clecial or 
disconnection. or both. 

4. IIResellcr faliJIO comply v.ith t.be prov!Jlons otlhls A~~ lndudlna any pa,.-ntJ to be made 
by h oo t.be dat:cs and UIDCI hmto ipCC'illcd, the Company may. on thi~ dayJ wntlen noc.lcc 10 t.be 
penon dcsiiJWcd by Reselltt 10 rccci\'C oocJccs oC noncompliance. dlscontlnuc tht provision oC exlslln1 
aciVIca 10 Reseller at a;ny time thereafter. In the eaiC ofiUCh dlscontlnuana!. all billed charata. as wcll 
as arpl!nb!c lamloallon diii'JtJ. lhall become duc. It the: Company clots 1101 dbconllnue the: prov!Jinn 
oC the ICtVIca lnvoh'Cd oo the elate spcdticd In the: thllly days notice. and R.cselkts noncompliance 
OODIJIIIIC$, llOI.hlna oonl.llncd bcrcln Jhall pncllldc the Company's ripttO dlsco!IUQUC the proviJlon O( 
the: scMCIC:I 10 R.csell« without ll.lnhcr notice. 

5. If JIIYIOOllls not r=Cwd or ananacmeots made for payment by the: cia~ pven in the: writttn 
oocitleatton, Resellti'IICJVica will be dlscontlnllcd. Upon discontlnii&IICC or service on • Rcsellets 
IW"'4''DD.RMce 10 Raellu's end uac:n will be denlcd. Tho Company v.ill also n:alabfub KMcc 11 ~ 
~ oC t.be end user or Racllc:r upon payment oC ~ approp~ coMOelion fcc and subject to the 
Company's normal application proccdwa. Rtltllcr Is lOicly responsible for notif.Yinl the end usc:r oC the 
proposed cllscoNlCCtion of the: sctvlce. 

6. lfwitb!D fifteen dayJ after an end uscts ICJVIcc bas been dcn.icd no contxt bas bcco made in 
mCRDOD 10 rcstorin&actvicc, ~end uscr'sacrvioe v.ill be dJJCOnncctcd. 

A. Tho liability oC the: Company for damaJCS arilin1 out oC mlslakcs. omluions, intcnupUOIIS, 
prcempc!ons, «1&)'1 errors or dcCCCII In IRIWII!Jsloa. or fallwa or dcCCCIIIn flc:iUtlcs Cunwbcd by t.be 
Company, ocarriJia in ~ COW'Ie of furnlshlna service or other flc:ilitics and not caused by the ncaJIJC'ICC or 
Resellcr, or of t.be Company in Calllnl 10 malnllln proper sundardJ of malnccnancc and operation and to ucrdlG 
rwolllblc IUp:M&ioo aball in oo CVtlll Cllallld an ll1IOWII cqul\'llau co lbe proponionatc ~ 10 Racilct for 
lhc period oiiCIVioe durin1 wblc:b lid! misukc, omlulon. lntcrrupdoa. pn:cmption. dclq, mw or ddcc;t lo 
tranJmluloa 01 cldoc:t or flllun: ill flc:ilit.les -.u. Tho Comparry shall not be Uable for da.rnap arid111 out or 
rnlsuka. omJuioa, ill~ptlons, prcemptlooa. clclayr. ctTOII or cldCciJ In tranJmlulon or ocher 11\lwy, 
iocludlnl but not Umllcd 10 Injuries 10 pcnona or prcpcny !rom ''OlliJCS or CWTCDts tranamlncd 0\U the: service 
of the: CornpuiY, (I) C8IIIOII by ou•omc•-prvvldcd cqulpiDCllt (c=pc wllc1'e a oontnbutlna cause b lhc 
rnall\lnocUonill1 oC • Company·provldod collnC!WnJ arranJCIIICn~ in wblcb evcnc the: llabiiJty of~ Company 
shall not exoeecl an IIDOUDI equal to a proponioDal amoum oC the: Com parry billin1 for ~ period of service 
dwinJ whkb lid! miRakc, omlaloa. lntcnuptloft. preemption. delay, enor, defect In u.nsmlaloo or IJilury 
oocun), or (1) 1101 prewntcd by C\ISIOCMr·provldod cqulpmcnt but whldl would ha'-c bcco pm'Clltcd had 
Company·provldcd cqulpmenc been used. 
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8. Tbc ComPIII)' aha1J be indemni.licd aod s:a\'Cd harmless by ~l<r aplns:1 any &lid all d&lms, aa.ioas.. 
caUICI of .ctlon. da!NifS, liabllillcs. or demands (indudina the cosu. expenses and rQJOnablc auomeys' fees. 
on accountlhcrcot) of whatever kind or natwc that <DIY be made by IDY third pt11y u 1 reault of the Company'• 
fumlshlng of .ICI'Iicc 10 ~lcr. 

C. The Company dlall bo llldemnitled. defended IDd held hannleu by RescUer and/or the end wet ap!NI 
any ci.Um. los. or dami.Ce ariJinJ Ctom the use of setvica olrercd for RA.Ic lo-'OiviiiJ: 

I. Claims l'br libel, Jlandu, lnvulon of privacy or lnfrtnacmcnt or c:opyrlahl wins from Racllc(l or 
end wUJ OWD communications. 

2. Clalnu for pa1cnt infrinscmcnt arislnal'lom acu comblnlna or uslna Company services In 
coMCCtlon willll'llcllitlcs or cqulpmcnll'umiJhed by the end wet or Radler. 

3. A.ll other dalms arisina out of an aa or omission of~Jcr or Its end wet In thecounc ofuslna 
seMQCI. 

D. R.csdlcr ac:ccpu RSpollllblllty for provldlna IICCCIJ ror maintenance puCJIOICI or any scrvlct: RSOid under 
the provisions or this Tari1J'. Tbe Compu; ahall 1101 be RSponsiblc for any failure on the ,pan of Rcscllcr with 
IUJ>eCIIO any end user oiRCicller. 

X. Treatment of Proprktal')' ud Cnfideotlal laJormatloa 

A. Roth p&nic:laa;rcc that it may be nccoswy 10 provide cacb other dwina the tam of this AIJcc:ment 
with certain conlldeotJal Wormalloa. lndudiiiJ trade: secra lofonna1loa, lncludina blltiiOII limited to. tccholaal 
liJld business pi&lll, tcdlnlaalln!Of'lllllloo. proposals. spccUlcations, dra,.uiJS. ptoe:edwa. CUilOmU ICCOWII data 
aod like infOtmatloa (be:fdnafter collec:tMiy nctmcd 10 u "Wonnatlon"). 8oth pan !a aa;rcc thai all 
Information lhall dthcr be In wrillna or other IIDSiblc format aod clearly marked with a conlldeollal, private or 
propricwy lcJcnd, or. when the Wormallon is communlc:ated orally, it Jbal1 also be commun\cat:ed thai the 
lnfoi"!D4tion is confidential. private or propricwy. Tbe Information will be mumcd 10 the owntt wilhill a 
reasonable time. Bolh panics ;aa;rcc thai the Information ahall 1101 be copied or rq~rodua:d In any form. Bolh 
partlcs agree 10 rcceiw IUdl Wormallon and 1101 diJclosc suc;h Information. 8oth parties a.,-..c to prococt the 
lnfonnatlon rccdvcd Ctom dlstn"bulloa, disclosure or dlsscmlnallon to anyone CJCcepl cmplooyccs of the panics 
,.;th a need 10 lcDow such loformatloa aod which crnplo)'ccs aa;rcc 1.0 be bound by the tcmts of this Scal011. Bolh 
partlcs will usc !be same Jllndard of care 10 prococt lnformallon rccci\'Cd u they would we 1.0 proloct their OWII 

conlldeotial Uld propricwy loformatloa. 

8. NOIWIIhltaodlna the !ORJOina. both pa.nlcs aa;rcc that there will be no obllplloo to pTOioct any portloo 
of the Information !hat b dthcr: I) made publldy avalllblc by the owner of the lnfonn.allon or lawfUlly dlsclotcd 
by a oonpatty 10 this~ l ) lawfiLily obC&Incd from any SOWQC other than the 0\11'11Ct ol the Wornwioo: 
or 3) previously kDowo to the rccdvlna pany wilbout an obllptlonLO lccqlll contldeotial. 

XL Ruolutloo of Dlt puta 

Except as otbelwlsc staled In thiJ Aar=ncnt. the panics aa;rcc that If any dllpute ariJCJ u to the lntuprcwioo 
or any provision of thl• ~ment Ot u 10 the ptOpet bnpl<mcnwlon ofthit Aa;rccmcnt. tho panle. will petition !be 

~-·· 
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applicable swe Publk Scnic:e Commiqioo foe a raolull® of !he clispulc. ~~.each pany reltf\U any nahU 111111)' 
have to ICdt juclicia.l I'IMcw cl any nlllaa.lllldc by thatl'lblk Service Commission CQnctmina thla Apumcnt. 

X:O. UmiU.tloe fll Uac 

The pattles qree that thla Aarccment ahall noc be prolfeml by either pany in anotller jurildlctlon as cvidenc:e or 
any CQneeuion or as a waiver or any podtlon taken by the oilier pall)' In that jwildlctlon or for any oilier 1JU1PC*. 

xm Wal~n 

A.rJy WIIIR by dthct pall)' ID llUIJt upoo the suict per(ormanc:c by !he Olhcr pany of any ol the pnMJIOI\I o( thiJ 
Apu.ment ahall DOC be deemed a waiver cl any or the provislona or lhis Aarccmcnt. and acll pany, no!Witluund.i111 IUCh 
WIUR. ahall M\'C tbe rip t.beta&t 1D huiJt upoo !he rpca1lc per(ormatiCC or any and all cl the proYUlona cl tlus 

Acm:mcnt. 

Thls Ac=mct>t ahall be &oven'td by, and enruuued and enforttd in accordance 1'1th.tllc laws of the St.l~ of 
Ocorpa. without rep:d ID its c:onlllct of laws princlplea. 

XV. A""'' Lullll N<tOdttlocu 
ThJa ApuiDCIII was cxcallcd "'"am1'1 kna1J1 cqociations benoulllhc UIICkrdcnocl partles and retlccu the 

CQndUSion of the undc:niiJICd that lhis Apumentls In the best intr:rcsu of all pattlcs. 

XVl. lllort Favorabk Provbloet 

A. Tbe panles .,_ that If-

I. the Fcdcn.l Communlcatlona Commission ("FCC') or the Commission findJ !hat che cums oflhis 
AJRC1DCIII are lnconsbwtcln ODC Of more material respc:cu with any of Its or tllclr rupeetive clccUiona. 
niles or resuJ&tlons, or 

2. lbc FCC or the Commlulon preempu the el!'eet of lhis Acreemcnt. then, In either cue, upon IUCh 
occwn:acc becomlna flllal ud DO toaau aubjcclto a<lmlniJIBih<e or j\ldJdal review, tile p&rtles lhall 
IINDCICIIatdy c:ommt2ICe JOOd talth neJOClallom ID conform thlt Apument to the requlremcnu ol &II)' 

such doc:lalon. nile, tqlllltloo or prccmpcloo. Tbe reviled aan:cment aha! I have an el!'cctlvc date that 
colodcla with !he dl'calw date ol tbe oriaiaal FCC or Comm1ssloa aetloa aivin1 rille ID tueb 
nepl"lom Tbe pulla apu that the rasa. LUmJ ud coadJtlocu ol any - ..,_otlhall DOC be 
appiW retJo.clh-ely ID any period priot ID such cft'ecth-c dale c:=ptiD tbe - that IUCh ~ 
dl'eet II eleprealy requll!ld by IUCb FCC ot Commluloo d«UUoo. rule. rcl\lllllon or proc.cnpdocl. 

B. Ill the CYC111 that BdiSouth, dchet before ot atl.tt 1bc dfcdnoc dale o( thlt A.pumcclt. eniUilllto all 

IJm:ment with any CKIIu telccomrnWilc:atloot canier (all "Other Resale Ap"<Cment") whkh provida for the 
providoo wiibln the IIUU(t) o( o-pa or any ol the amnaemo=ntt CCMI'cd by thlt AlfCIC1IICDt upon rala, LUmJ 

or coodill®a that dlll'a In any material rapca !'tom the ralCI, lmDS ud condlt.loas for IUCb arraqcalc!!ll at 

.... ., 
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fonb illthb AJICICmenl ("'lhct Tcma"), BcUSoulh dWJ be d«mcd lheRby 1D have olfct"Cd NCb Oilier llesak 
Apecmeotto Radler ill ils entirely. illlbc cvcn1 lhal RescUer ICCq)U IUdl oll'cr, NCb Olhu Terms shall be 
etrcaive bctWCCD BciiSoulh and Rclcllct u of lhc elate on wblcb Radler aa:qMS such olfcr. 

C. In lhoc cm11 dllt after the ctl'ccdw elate of lhla Apmcllllhc FCC Of the Commission cntcn an onlu 
(I "R.csalc Otdu'") rcqulrtnc BcllSoulh to provide wllhio lbc suk(a) of Gcorab any of lbc ltT1.Dccmcnu 
cove rod by lbil aar-m upon Olbct Tenna. lhcn upon NCb R.csale Order bccomlnc final and noc Jllbj«<to 
funJw admlnJJtllllve llf judldal !Mew, BeliSoutlJ lhlll be deemed to have otrmd ruch &mnftiOOIU to 
Radler upoo IUcll Ot!lct Temu. ill t.hdt e11tittey, whlcb Radler may only 1QCCP1 in lhcir enllttl)', u provided 
in Section XVJ.S.. 111 the CVCIU lhal Radlu ICOtpll~~~th oll'cr,sueb Other Tcnna shall be ctl'ecth'C between 
BciiSoulb and Radler u of lbc date oa ,.bleb Racllu ICCq)U NCb ot!cr. 

D. In tbc C\'all dllt after the cti'CCIM elate ollbls ApcmeDI BdiSoulb Iiles and subsequently rccd>u 
1ppc?Y&I for one or .-.cllltriiii.IIC wUI'i (each. 1 "R.csalc Taritl") otrcrinc 10 ptOYidc Wldlln the SWC(s) of 
Gcorab IIJ'f olthe llTIIOV!!!C1111 CIOYetCICI by lhls ~~ upon Other T crms. then upon suc:b llesak Tanl!' 
bccomin& cft'ectiw. BcUSontb Jhall be dccaled tbct<:by 1D haw oll'ct"Cd IUcllltT1.0~nll 10 Radler upon u:il 
Other Terms. ~ Radler may 1QCCP1 u provided In Section XVI.E. to tbe C\'Cnt thatiRadlcr ICCq)U IIJCb 
otrcr. suc:b Otbct TCI'IIII shall be ctl'ccdve bctv.un BcUSoulb and Radler u of lhc elate on whlcb Racllcr 
aa:qlU NCb otrct. 

£. The lCml$ ollbls Apmcnt. olhcr than those &trcctcd by the OthetTemu 1:ccptcd by Radler, dWJ 

re.maln in IWJ1 fote~e and ctJ'cct. 

P. Cotnl<'llw Pa,....enL In lbc ~tlhal -

X\111. Nollccs 

I. BdlSontb and Radler rtYbc lbls AJ!ecmtnt pwtU&ntto Scct.ioa XVI A. or 

2. Radler ICCq)U a deemed oll'er ol u Other R.csa1c A(recmclll or Otbc:r T crms. then BcUSoulh Of 

Rc&lkr, u appHcablc, dWJ mlb a comctlvc s->- 10 lbc other pany ID corrocl !or the cWI'crcoce 
bc:tne!lthe nta act !Oflb bcrdJI and the rites ln ruch m-iscd AJIU!!IC1!1 or Otbc:r T crms !Of 

Pt.Atnd•Uy limilu scMccs for lbc period from lhc dfecth'C elate olsucb m iscd aan:em<ol Of Other 
Terms lllllilthe elate thai the penla ClCCCW such miscd aJicemcnt or Raellcr acapU such Other 
Terms. pillS simple lntcral all rate equal to the lhlny (10) day c:ommcttlal ptper rttc (Of hi &b-end<. 
WliOC\IRid noccs sold ihroup dcalm by major corporttions in mulllplcs of S 1,000.00 u rccuJ.vly 
published in Tit« WtJJI Srrur Jqurnt>l. 

A. EVCI)' ~consent. approY&l. Ot ocbct communleotloas rcquin>cl or contemplAted b)' lbJJ Av=ncn! 
shall be ill writiQ& and shall be ddJYUcd In pmoa or ~MD by pomsc prcpl>d mall, addra.J 1o 

BcUSontb Td cmmmuniclllona, Inc. 

I'L£1: llcu....,-1 ~,.,... G-1$1 

g ,:;e·::'' ,z· clr;:t .5 

..... ll 
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or at such other address as the intended recipient pta'io.uly 1ball ha~'C desi&Nied by wrinen notice 10 the otbe1 
pvty. 

8. Wbcro lpiiCitlcally Rqulred, IIOIIcca 1ball be by wtlllccl or rcJ)Itctecl mall. Unleu othuwia proYidcd 
In thiJ Apc:emeot, OOilce by malllball be dl'ectlw on the dAte II iJ oal(lally r=tdcd as dcll\'trecl by rcnuu 
rcc::eipc or cquMJc!ll, and In the ablalce olliiCb r=rd of deli wry, II 11Wl be prnumcd 10 ha•'C been dtU\'trecl 
the t1llh dAy, Of ac:ICI business dAy~ the Mh d.t)·. allet It wu dtposilecl in the malll. 

XV1D. Amendmmll 

ThiJ AIJ'CCIIlCDl may be amended at any Lime upon wrinm &JIWIICIII ofbolh panles. 

XIX. £ad~ A&l ce.cat 

Thi1 AlfCCIIICIIt teU forth the cndn: WldetJUndjnl and 111pcncdcs prior IJRCmenU between the pattlct n:ladnJ 
to lbe lUb~ maner CIOIIIIIPOd hen:IJI and IDCf1C' au prior d!Kusslolll bcllo-cen lhem. and oolhU pvty lball be bound by 
""Y dtllllition. c:onditioa, provWon. ~n. wamJUy. covenanc or promiJC othctlhllll u expreuly IWcd In tlW 
Asrcement or u iJ ~y or ~uenUy Kt forth ln wrillna and CJCetuiCd by a duly authoti.ud olfiCtt or 
repn:senLitiw ot the P'J1Y 10 be bound then:by. 

BV:___IL!~:.64:£!:~~..:~-s.,..~QII!.....a!~~4~:~4~-!.:.'-<N~~ 
Slpatu~ 

NAME: F-kftot'i B. Lu:SQt=H 
Printed Name 

DA're; __ 6-...£./-=.:L':I-/ ...... CZ~1L-----

....... 
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EXHlBIT"A" 

APPLICABLE DISCOUNTS 

The cclccommllllicallonascrvica IVIilable for ~lwe by RescUer foe the pwposes ol male IQ Radler end 
UJ<rt a ball be available at 1M rotk>wtna dlacoulll olf olthe rdaiJ rata. 

SIAn 
ALABAMA 
FLORIDA 
OEOROIA 

KENTIJCKY 
lOUISIANA• 
MISSISSIPPI 

NORnl CAAOUNA 
S01Jll{ CAAOUNA 

'I"ENNESSEB .. 

w m t:NC£ 
17% 

11.81% 
10.1% 
16.79% 
10.72% 
U .75% 
11.$% 
14.8,. 
16% 

PISCOYNJ 

BUSINESS 
17% 
16.11% 
17.3% 
IL~Y. 
20.72% 
IS.7S% 
17.6% 
14.1% 
16% 

• E.lrcctlve u of the Commluion't Orcler ill LouiJ:iaAa Doctet No. U·2l020 elated November 12. 1996. 

•• The Wholetale ObcouAI ilect u 1 pcfCmla&e oil the WUI'cd rata. II OLHC provide~ h own operator scrvioca and 
dln:aory ~ervias, the diM:OUOI aball be 21.56% ibc:se rates are c.trcctlve u of tile Tel\llcasee Rqulatory Autboril)''a 
Onlc:t ill Tennessee Ooda:t No. 90.01331 elated lanU&JY 17, 1997. 

...._, .. 

. . I 



• • EXHIBITS 

Type of QA II< ..,_ R-7 ~...c? Rt-7 R-7 11-7 

~ 
,_ 

•• 
IOIII(Itioi•·C lrta 

R <VP 
ttn:lltt 
11 

-l l"'- .... .,. 
• . • ,o.y. 

1\lp 

1811 11 
Nil 

.. .. .. .. .. .. .. .. 
• ,_7 

.. .. .. 
'*' -.. 

YM 
YM 

No 
YM 
No 
v .. .. 
No 
Teo 

.. -.. .. .. .. .. .. 

.. .. 
"" .. 

_YM 
No 
Teo 

.. -.. .... .. .. 
YM 
Y• 

-.. .. 
No .. 

_YM 
No 
YM 

----.. .. 
YM 
YM 

.. .. .. .. 
~Y• 
YM 
Teo 

-"" -No -.. 
YM 
YM 

.. 
No .. 
No .. 

YM 
YM 
YM 

1 ~.,.,.... ~..., ... ..-:1,.,., "'~. t .... afh go•d!Wt•od ...-... 

-.. -No -YM 
No 
YM 

2 wtw...,.....lot - · jiiOieiOiouo..etoe- ..,.....,.,., .. ond _.. __ ,_~lot 
""'jiOIIOibi,..,.,. been prowldod by IWSoulli cholly. 

li.W.IM u, ........ ,.., ... -,.,., ·-.' ..... --........ hiiWSoulli ..,_, 
OI'I'IMID•te "tW•t:ll---. • '"I ,_ .... ,..llnd Mb h \;t .. Corttnd a.rttce Arr'Mt.......,b ~ Nbf' 8eiSOIA'I«teiiiW•CMG,., 
holledMI-alhCcatu2 2 •Ordor..etoei~Aijo::CID --hoot ' •- AIC&Aa 
_.,....,.,.... .. o~ .. .....__., .. eo,,,2 2 ,...,,..,...,.IIIG<bo-..,_ 

S In Hor1h c--.,.,.,-~ e..-,.,.., •• ,.,,!».......,--AlrliS. IWl'we toe­
lot,_ 

-'*' -.... -YM .... 
YM 

Yoo 
No 

lA 
Rl-7 ----.. .... 

NO 
Yoo 

. . I 

-"" -No 
Yoo 
No 
No 
Yoo 
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Amendment to Resale A&rftllltnl between 

Dlaltone & More, Inc. and 
BeiiSoutb Telecommunications, lnc. 

Dated July 1, 1997 

Pursuant to this Amendment to the Resale Agreement (the "Amendment"). 
Dialtone & More. Inc. ("Resellet'') and BeiiSouth Telecommunications, Inc. 
("BeiiSouth") hereinafter refcm:d to collectively IS the wPa.rties" hereby IJRC to amend 
the Resale Agreement between the Pa.rties dAted July I, 1997 ("Resale Agreement"). 

NOW THEREFORE, in consideration of the mutual provi.sions conLaincd herein 
and other good and valuable consideration, the receipt and 'uffic:ienc:y of which arc 
hereby acknowledged, Dialtone &. More, Inc. and BeiiSouth hereby cove:tant and agree 
IS follows: 

I. Strike "TillS AGRl:..";MENT i.s by and between BeiiSouth 
Telecommunicationt, Inc:., ("BeiiSouth or Company''), a Georgia corporation. and 
Dial tone &. More ("Rcscllet''), a Ocorg.io sole proprietorship, and shall be d«med 
effective u or July I, 1997." and insert In itJ pl~~ee the rollowins: 

"THlS AGREEMENT~ by and between BeiiSouth Telecommunications, Inc .. 
("BciiSouth or Company"), a Gcorsia corporation, and Dialtone &. More. Inc. 
("Rcscllet''). a Gcorsia corporation. and shall be -teemed effective as of July l. 
1997." 

2. Strike the following WHEREAS clause "WHEREAS, Reseller Is or seeks to 
become nn alternative local exchange telecommunications company authorized to provide 
telecommunications aervic:es in the state or Georgia; and" and insert in itJ place the 
following: 

"WHEREAS, RescUer is or seeks to become an alte1111tive local ucbange 
telecommunic:atioos company authorized to provide telecommunicaJioos services 
in the atates or Alabama, Florida, ~rgia, KelUIICky, Louisiana, M!s$wippi, 
North Carolina, South Carolina, and Tenneuee; and" 

3. Paragraph A. Of Section I of the Resale Agreement is hereby deleted in its 
entirery and shall be replaced with the followina: 

A. 1be term or this Ag.rccment shall be two years beginning July I. 1997 
aod shall apply to aU of BeiiSouth's servins tertitory IS of January I, 
1997 In the sutes of Alabama. Florida, Georgia, Kenruc:ky. Louisiana. 
Mlaslsaippi, North Carolina. South Carolina. and Tenrocuce. 
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6. All of the other provisioru of the Resale Agreement shall rcllUlin unchanged 
and in full force and effect. 

7. Either or bolh of the Parties Is authorized to submit this Amendment to the 
appropriate state Public Service Commissions or other Regulatory Agencies for 
approval su.bject to Section 252(e) of the Federal Tel.ecommunications Act of 1996. 

lN WITNESS WHEREOF, th.e Panics bereto bave caused lbis Amendment to 
be executed by their respective duly authorized representatives on the date indicated 
below. 

Dlaltone & Mort, Inc. 

By: ·~,tJ :t~;ed--0.< 

Name: E lttfiJ<: /3. L, ·esre-~ 

Title: Q ,,. :Jo ... b 
Date: II f'- (<f f 

Title: Director · lnten:onnectioo Services 
I Pric' g 

Date: _ .Lt+ZL!t.'-f/...L?-''(L-------
1 I 
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