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April 29, 1997 

Mrs. Blanca S. Bayo 
Dirc..:tor. Division of Rccon!J and Reponing 
Florida Public Service Commission 
2540 Shuman! Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of the Resale At.rcement NegotlaiA:d by BeliSouth Tele<:oiTlDlunlcations. Inc. 
("BeiiSouth") and Dig.ital Communication Technology. Inc. punuant to Scc1ions 2S I and 2S2 
of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Punuanl to section 2S2(e) or the Telecommunications Act of 1996, BciiSoulh and Dlgi1al 
Communication Technology. Inc. are submlulng 1.0 the Fl<>rida Public Service Commission their 
negoliatcd agreement for the pun:Jwc of BeiiSouth 's relecomnwnk:alions services for the 
purpose or resale to end users by Digital Communal ion Technology. Inc. 

Pursuanl to section 252(e) of the Act, the Commission is charged wilh appro\ &ng or 
rejcctJna the ncgotiaiA:d agreement between Bel !South and Digital Communlcallon Technology. 
Inc. within 90 days of its submission. The Act provides that the Commwion may only rejcct 
such an agreement if it fuxb lhal the agrccmeru or any portion of the agreernenl discrimlllll.es 
agairut a telecommunications carrier noc a party to the agreement or the implemc:nlatlon of the 
agreement or any ponion of the agreement if 001 consistent with the public inlcn:st. convcmence 
and necessity. Both paJties aver thai neither of these rea1001 exist as to the agreement they have 
negotiated and therefore. are very hopeful that the Comminion shall approve their agreemcnl. 

Very truly yours, 

·~ 
OOCUHE:HT hUMBER ·OkTE 

Olt7 9'9 APR 29 I 
FPSC· RECOROS/REPORTIHO' . 
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Aar~tmtot &twtto BdlSoutb Ttlttommuoltatlons, lot. aod Dlalw Commualtatloa TKbooloay, 
lot. Rtprdloa T1at Salt or IHUSoutb TtlteOmmualtatloas Xnittt to RatUtr For Tbt Purposa 

orRaale 

TillS ACJU:EMENT Is by and bciwttn lkiLSouth T~l«ommuokatloM. Inc~ ("lkllSoulh" or 
··company"), 1 ~ eotp01ttlon. and Dial tal Communication TKbnt •oay, Inc. {"Rculkr"), a l.oui1i1U1.1 
corporation,IJid &hall beclmned cO'cc1ivc 1.1 or April I, 1998. 

WHEREAS,lkiiSoulh is 1 local exchancc l<kcommunkltioos company aulhonzcd 10 prov1dc 
l<lccommun~ ..mccs in lbc lWei or Alabanu. FloridA.. c;-p.. Kcnlucky, LouiSIML Mtuwlppt. Norlh 
C110hn1. Soulh C1101ina, and TCMCSJtt: and 

WHEP.L.S. RCKikr is or ICCb 10 become an alltl'lllllvc local ochanre IA:kcommuna._. company 
aulhonzed 10 provide l<lcccmmiUlicluocu ICt'VKCS in lhc 1111<(1) of Alabanu. Florida. a-,.._ K.cnllldcy, 
Louisiana. M•u•s11ppi, l'lonh CIIOhna. Sol..h C110lina. and Tcnneu«: and: 

WHEREAS. Rdclkr dc:sim 10 me II OciiSoulh'sl<kcommun~ t.Ct\'ICCI, and 

WHEREAS. lkliSoulh lw lli"C'cd 10 pn~Vidc sud! ICt'Vica 10 Rcstlkr for male purpotes and pul'WIIItiO 
the tcnnsand condhions 1t1 forth hcTcin; 

NOW, THEREFORE, for and ln coruldenuon cf the muiU&I pmnisa and pnxnltc~ conu incd M<clft, 
lkliSoulh and R-llcr do hcfcby •arcc 1.1 followa: 

I. T~rm of IM A&f'ftiDntl 

A. TM 1<m1 o(lhis AJRCIIItnt &hall be two ycanbeJIMinJ Apnll. 1993 and •IWI apply 10 all of 
lkiiSocnh't KfVina t.cmtory IS of l&nlllt)' I, 1991 m lhc IIIIA:(s) of AlabAm&. Floncla. a-,.._ 
K.cnllldcy. Louisiana, Mississ1ppl, l'lonh Cuohna. South C110hn1. and Tcnncss«; and 

B. ThiS AJrccmcnt shall be automatiCally I"CMWcd for ""o odd•tional one yur pcnocb unku t1lhcr party 
lndicl~n iu lntcnt not 10 rc- thc AarccmcnL l'lotlcc or web inlcot moat be provided, in wnllnJ, 10 the 
odler party no Iller lhln 60 dlya prior 10 thc end of thc thci>-Qislina eonuxt pcnod The IA:tm> oflhi• 
AJRCmtnl sball remain In cO'cctalltrlhc 1<tt11 oflho exi$1lnJ aarccmcntlw cap•rcd and wh1le a~ 
aarccmcnt it beina ntjO(ial<d. 

The rates punuant by which ~lkr is 10 purclwc ICt\'kcs from lkiiSoulh for rcul<: .boll be lll dbc()Untratc orr 
of lhc retail rate for lhe tclecommun.kadona ICt\'kc. The diKOUnt niCS shall be u ''" f011h '" E•h•bll A. atucMd 
bcrciO and incorponual bctcin by lhls rcfmncc. Sudl dbc()Uftt aball rcllcct the cc.~t l'Oidcd by lkiiSoulh when 
w:lhna llef\'kc for wholesale pui'JIOICS. 

11. o.nn ltloa ofTa.o 

A. CUSTOMER OF RECORD meant thc mtuy mpom1blc for pile ina apphcauon for ICt\'ICt, rcqucauna 
oddo._., ~. malnkfta~Q or dliCCII!Inuanu of ICt\'lc:c; paymmt In filii of chatJcs UIC\Irrcd 
auch u non-recunina. tn0111hly rccumna. 1011. dorcc!O<)' ..... t&ncc. ell:. 
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8. DEPOSIT means assurance provided by a customer in the fonn of cuh, •u~ry bond Of bank lcucr of 

credit co be hdd by lhc Comp&ny. 

C. END USER means lhc uhima!C uur of lite tclec.ommuniclllons aervlcet. 

D. END USER CUSTOMER LOCATION means the phy•icallocation of the pmnioes whet< an end UKr 

makes UK of lite !CitcommunicatiOnJ Krvic:es. 

E. NEW SERVICES 111t1111 ~. fe.llll'eS at Clplbtliliel IIIII are 1\01 eumn!ly offmd by BtiiSoutlt 
Thit Includes paclc&Jina of exillina sel\llccs or comblnina a new rune lion, f.'IIUrc or capability wath an 
eaistina service. 

F. OlliER :LOCAL EXCHANGE COMPANY (OLEC) mcanJ a telephone company ccnlflca!Cd by the 
public I4Mce commiuion. of thc Company' a franchised uu 10 provide local a chanac ocrvkc willtin thc 
Compe~~)l's fftlleltlsed vea. 

G. RESALE means an activity whc"'ln ac.:nlllca!Cd OLEC, lUCh u RescUer subscnbcs 10 the 
~elecommunlcatJonJ sav!.:a of lllc Company and thcn l'l'Offcn tboJe klecommUDiealiotu lCNt.cs 10 the 
public (willt or without ·edl'ina v&Jue"). 

B. RESALE! ERVICE AREA ll'CJIU lhc area. u defined in a public ocrvkc eommi.lion approved c~foeau: 
of opcri!Wn. willtln wbach an OLEC, •uch u R.,..,llcr, may oiTcr resold local u chlna'< 
tclccommunlclllon. o.:rvlcc. 

m. Cfllt ral Pro...Uiona 

A. Rcs.:lkr may melt thc LltiiTcd loc.aJ exd-aanac and IOII klc<'ornm"n~.tiono o.:rvlco of lldlSouth 
contained in the O'CnctaJ Subscriber S.:rvicc TariiTand Priva!C line Service Tariff lUbJcclto the t<nnl, 
•~d conditioN apecirlully se1 fonh bctcln. Notwillutandina l.hc forcaoinc. the nch.a•ioo• .::ad 
Umitations on aavica available for resale will be u se1 fonh In E.du'bil B, &I1Kbcd homw ond 
incorpor.let! ~lr. by this roftnnee. 

BcUSoulh shall make available IC~unicationa l.:NicN for resale 11 l.hc ra!Ciaet forlll in Exhibit A 
10 lhiJ qrccmcnt and subjoe110 thc adusions and lim;..wona se1 ror1111n £.\habit 8 10 lltil aarccmcnL II 
docs not however waive Ita riahllto appeal or othc:Mioc challcnae any dec ilion roprdin& resak that 
mulled in the: dilcou.nt riiCI conta!Dcd in E.dlibit A or thc acluoionl and limiwoons contained an 
E.dlibh B. BcUSouth rcoavcs lllc riaJu to punuc any and alllepl andfor oquuablc ro:mcd1ea. incllldina 
appcaiJ of any dcclsloru. If such appeal• or c.hallenacs rcs"!t In chanacs in the dilcount rates or 
cxclualoana and llmilallont, thc l*1ics qrce that ac>PropciAIC modi(iCations co thas Aarccmmt wall be 
made promptly 10 make 111 lmnl con~bt<nt with ll:c cxat<:omc of the appeal. 

B. Res.: Iter may pun:lwc resale "-"'lccl from Bel !South for thcar owu UJC in opcRJina tlw:ar busancs•. The 
resale dilcovnl wlllac>Piy 10 tbotc aavica under thc followlna condillom: 

2. R.cscllcr m\ISI order JCtVIcea throuah resale interfact>, I. c., lllc LCSC and/or appropnato RClllc 
Acccxanl Tcam.o. 

3. R.csellcr canno1 be an allcmalivc local achanpteltcommUDicalloM company· for the sanale 
purpou or sellina 10 111cm .. 1v ... 

Vtniooa: Fcbnaoty ), t99l ,.,.1 
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C. The provaslon or KrviCCI by IlK: Company 10 RescUer doa not corumu"' • ,lotnt und<Nktn& forth< 

fumishi•a or any K~VIcc. 

D. Rtscllerwlll be lhc c.a10mer or reconl for all K~Vi<;a purclwed from Bc11Soutl1. EJcqM u lpccilitd 
he«in,lhc Compeny will take orclcr1 f'OIII, bill and npcct payment from Resell« for all Krviccs. 

E. Racller will be tl1c COIIII*IYt !qle point of coniKI for alllCfVICCS pure !wed punuantto tl1" 
Ave<mcnt. The Cconpuy liWI have no cont.aet wtlh lhc end usn CA<qM to lhc ... ..,., provided for 
haciD. 

F. The Compeny will CIOIIUnw to bill tl1c end usn for any KtYica !Ntlhc end usn ~pccir ... tt wishots to 
rcceiv• directly from !he Company. 

C. The Compeny maintains tl1c riaht to Ktve dtrectly any end UJCT within tl1c snvlce aru of .tescllcr. The 
Company will continue to di=tly market hs O"An IAOiccotnmunlcatlons producu and ... rv.ca and'" dotn' 
10 may CllabiW. indq>aldcnt n:lauoruhtpo wilh end uJCR of RescUer. 

lt . N•ither l'w1y lhalllrucrfe« with lhc naht of any p.non or cnuty to obwn snv~ee dtrcctly from lhc ochct 
!'any. 

I. Curn:nti.Cicphonc number~ may nonnally be rctalMd by tl1c end wcr. H""'cv<r. ICicphonc numbers are 
tl1c ptopeny of the Company and are u•ian..S to !he KMCC funilihcd. RescUer lw no property naht to 
tl.c telephone n11mbet or any other call number dcal,anatton UJOCiat<d wolh KIVKCS fumish<d by tl1c 
Compeny, and no riaht to lhc continuance of ~<tvlc:c thtouah any particular crntnl oflke. The Company 
racrva tl1c riahtto clwlac 1uch n11mbcn. ot the unlftl ofr~ee dcaiJNtlon auoclaiCd with wch number~, 
or bolh, whcncvrr !he Company deems It ncoecual)' to do 10 in the conduct of lu bull.'ICIJ. 

J , Tbc Cuntpuy may provide any lCfVICC ot factloty for wlllcl • d•ara• " - a&abllOh<d IKKin. u lona as 
it ;. offertd on lhc...,.. terms to Radler. 

L. ~rvia! will be dilcontltwed lr any law cnfon:cmcnt aacncy lllvisa tNt lhc ktvu:c bcina UKd is an 
violation or the law. 

M . The Compeny ean refuse l<tvia! when itlw JtOUnds to believe that ~ervocc wtll be ulCd '"violation of 
tl1c law. 

N. The Compuy ocecp~a no rc:spocsibility to any penon fot any unlawful lei commtncd by Rtscllcr ot ou 
....s lllCI'l u pon or pi'OYldtna kiVia! to Racllcr for pu11>00<1 or m.a1t ot ochctw,.. 

0 . Thc c-.p.ny will_... IWJy whh law cnfon:cmcnt oa~ico wuh ... bpocnu Uld coun on:lcn for 
usisWJCt witb tl1c CQupenys customcn. Law mfon:-taaency 111bpocnu and eoun ordcn rqardina 
end lllCn or Raclkr will be ditctt&d to Rncller. The Compeny will bill Rclclkr for impkmcntJna any 
n:qucsu ~ law mf-=nt aacncico ,..,.,,una Rclclkr end wen. 

P. Tbc chanctcrlstlcs and methods of opcnt!Oft of any cimllu , (ao:iliua or equipment prov•d<d by ""Y 
penon ot entity otl1cr than tl1c Compeny sha.ll -= 

I. ln:erftro wttl1 or lmpau ICIVlCC over any facllltict of tl1c Company, ou affiliata. or ou C<Hincctona 
and c:ooamlnJ urrkn lnvolv<d on ou Krvlec; 

2. Cause cWn.,.e to lhctr plant: 

vcnloo. r....._,. J. t"' ,.,. J 
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3. Impair the privacy of any communications; or 

4 . Crca~e haurds 10 any employees or the public. 

Q. RescUer wumes the responsibility of noclfyina the Company ~ina leu than $Wld&rd operations with 
rupcct 10 servicd pnovid«< by Resellet. 

R. Facilities and/or equipment utilized by Bd!South 10 provide service 10 Rese!lcr ncmaln the pn>pcrty of 
Bei!Soulh. 

S. Whi~~: 1"11• directory IIJtinp will be provided io ecc..nlanc:c with n:aulation> u:t fonth in Section A6 of the 
General SubJcribcr Service Tarifl' and will be aVllilable for male. 

• T. Bei!South will provide c:v..IOmcr reccrd Information 10 Rncllcr provided Rescllcr ~ tho appropnatc 
l.~ucr(s) of Authorization. BeltSouth may pro•·idc cusaomcr rreord Information via onc.of die follow ina 
m..1i>ocb: US mall flll, or by eiccii'OI11c ir,tcrfa:e. Bel !South will provia.: CUIIOmer n:cord information 
via u, mall or fu on an interim baais only. • 

I. Resellet aan:u 10 compcns te BeiiSout.b for all BeiiSouth lncumd expcndituru usocimd with 
provldinasuch Information 10 RescUer. Resclkr will adopt and adhere 10 the BeiiSoulh auidchncs 
usoclakd whb each method of providina C\lftomer n:cord information. 

2. All c01~ lncumd b) BciiSouth 10 develop and tmpkmcnt opcruionallnterfaccs shall be re.:oven:d 
from Resellcr wbo utilize the scrvlees. 

U. BeiiSouth will pn>VIdc c:cnaln sci«~ mcss&Jina scrvicd 10 Resellcr for n:>&lc of meu&~inlscrvlcc 
wilboutlhe wholesale discounL 

V. Bei!South'slnside Wile ~ntcJWICC Plans nuy be made available for resale at rates. tcrnu o1nd 
conditions as set fonth by Bell South and without the wholesale discounL 

W , All cosllincumd by Bei!South for provldlt•a scrvicCJ 10 Reseller that- not covered In the BciiSoulh 
tarifl's shall be recovc<Cd from the Rcscllet wbo utilizes lbosc w:rvices. 

IV. BellSoutb'a Provblon of Services to Reullfl' 

A. Rescllet qrees that hs n:sale of Bci!South services •ball be as follows: 

I. The n:saJo of celclcommunieallons services shall be limiLed 10 user~ and uua ccnfonnina10 the 
clus uf aervlce restrictions. 

2... To \be Cllr&ent R.ucUcr b. Ldcoom.mwn5cali<Hu carrkr thai Kr"\ta IJUI.tf t.han' pcn:c.n~ or lhc 
Nation'• pn:subscribcd ~«CS~IInes, Racllcr shall not jointly matltcl ita inLeri.A TA services whb 
the tekcommunkations sc:Mca purchased from Bci!South purw&IIIIO this Apument in any of 
the states covc<Cd under thl• AJRcmenl. For the pwpoocs of thiJ subucdon, 10 jointly nw1<c1 
means any advcniJcmcm. mllbtina dlon or b•lllna In wblcb thoo tel«ommunicatioru u:rvku 
p<m:baud rrom Bei!Soulh for pwpoocs or resale 10 cwiOmers and Inter LA T" MtviCCI ofl'tn:d by 
RescUer an: paclcaa'cd, tiod, bu11dl«<, dUc:ounLed or offc<Cd IOJethcf In any way 10 the end wn. 
Such cfl'orts inelucle, but 11e 1101 limhod 10, sales n:fcrrala. n:>&lc arranaunenll, u.lcs qcncics or 
bllllna aarecmcn11. This subsection •hall be void and of no effect ror a particular scate covuod 
under this Aan:cmcnt as of February 8. 1999 or on the date Bci!South Is aull>on.Dd 10 ofl'er 
IJ1Leri.A TA services In tha!Jtalc, whkhcver Is catller. 

v ...... , ,~ ),1991 
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) , Hoed and Hospiw PBX "'"'kc arc lhe only tclccommunocatroM "'"'ires a\'arlobl< for resale to 

UotcVMotcland HO$pilltl end uscn. rupcaivcly. Simtlarly, At«u Line Scrvocc for Cul!omcr 
Provided Coin T cltphoncs b lhe only localloC'IVlce a•·allablc (Of Male to lndq>cnclmt Payphonc 
Provider (l PP) Cll.ltomeD. s~ T CJWII Savicc cuJIOmCn can only be sold thooc 
telecommunications •crviccs available in lhe COfnpany's A2J Sl\arod Tenant Servkc TaniT. 

4. Rtsdlcr is probiblccd from IUmbhina bolh llatand rneuured rate """'c'e on c.he wnc buJincu 
piUI!isa 10 lhe same tubscribers (end IISCn) u meed In A2 oflhe Company' I Tan IT cx~cpt for 
blckup service u indiealtd in the applk&blciiiiC wiiTS«tloa AJ. 

S. If 1Cicphone service is eslltblishcd and it is wbsequcnlly dct.cnnincd that the c,!,w of loC'IVlce 
reslriction has been violated, RescUer will be rw>tifltd and blllina for that scrvi« will be 
lmmcdiaLCiy ehanJtd 10 the appropritiC clau of scrvirc. Service cluran for c:banaa between 
class of scrvi«, t.ck billiJII, and interest u cSescribtd In lhis tubs«tlon thall apply ll lhc 
COfnpanY't ~lc disrn'tion. lntcrcslat a raiC u lCI fOflh in S«don A2 of lhe General Subo.·rd>cr 
Service Tariff and X.:doo 82 oflhc Pri\'ate Line Service TarifTfOf lhc appheablc state 

compOUnded dally for lhc number of daya from lhc beck blllina date 10 and lnrcludlna · .. ,., dac.o chat 
RescUer IICtUIIIy malc.a :be paymcntiO lhc C.ompany may be wcsud. 

6. Tbc Company tue~.a the riJhtiO pcriodlc:ally audit scrvira purclwcd by Rocllcr 10 alltblbh 
lllllhcntlc:ity orvse.. Sudl audit &ball- occut more than once"' a c:&lcndar year. Reul~ shall 
make any and tJJ records &Od clalll available 10 lhe Company or the Company's audllon on a 
l"<&llnoblc buis. TIM: Company &bail bear lhe COS I Of Wd audiL 

8. R.aold KIVIea can only be used In lhc ume manner u spccif.cd in lhe Company's 'I' or! IT Resold 
scrvi«:J. arc subject 10 the 11me t.otms and conditions u arc sped fled for •uch lCtvlccs when fumi•hcd to 

an indlvidii&J end 11-of lhc Company in lhc appn>pnatc _,.,n oflhc Company's lf•niTs. Spccine lltniT 
fcaturu. •·I· a IUii" allowance per month, th&U noc be aaFPtcd acrou multiple ~ >ld ~..,;c.., 
Resold acrvieu cannot be used 10 aurcaatc uafllc: from more lhan one end 'JJC cuSLO<ncr ... .,.. .. 
spcc:inccl in Section A23 . o f lhe Company'a Tariff rcfcnina 10 Shatod Tcna•: Scrvirc. 

C. Rcullcr ~My rucll ~only withm the Jpccilic rcule servrcc u.-.. u defined an riJ ccruficac.o. 

D. T<lcphonc numbeD ll'llUmlttcd via any resold service fe&lUtC arc anl<'ndtd sol<ly for lhc u~ of lhe end 
user of tho f<atlll'e. Resale of this lnfomwion is prohibited. 

£. No p&ICIII. copynJh~ uadcrn&rk or olhcr propncwy naht 1s liecMtd. arantcd or olhcrwrJe uansf<rred by 
lhis AJf'C'CftiCIIL RescUer is strklly prohibited froa1 any usc, tne:ludma but not limllcclto sales. markctina 
or &dvmltJna, of ~ny BcliSouth name or trldcm&rk. 

V. Malnlenance of St.rvlcu 

A. ~llcr will &dopl and &dhcrc 10 lhe stand&rdl contatncd in the applicable Bel !South Work Ccnt.cr 
lntcrfao:e ~t repnfi!IJ mainlawiCC and installatiOn of liCTVicc. 

B. Scrvlea~ resold under the Company's Tariff~ and fad IIlia and crqulpmcnl provided by lhe Cornpuny shall 
be maintained by the C.ompony. 

C. RescUer or liJ end llJCfJ may no1 munnae. move, disconn<CL remove or •ttcmpt to repair any facriiLrcs 
owned by the Compeny, other lhan by connection or disoonn«<lon 10 any 1nacrfacc rncans u>td, ucepl 

with lhc writc.on consent of the Company. 

y.,._. fdrnwy ) , ,,. 
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D. RC1<011<r aceepu rcsponJibilil)l 10 n<Xify tho Company of siwuions t1w aru. that nay rosull1n a ""' """ 

problem. 

£. Resell or will be the Company's sinal• point or ron tact for all rep&ir calls on bdl&lf or Rcseller's end 
usen. The panics aaroc 10 provide one anolhrr with IOII·fr<e contatt numbers for su.ch purposes. 

f. Rcseller will ron tiel the ljl9Rlpriaa.: ~r «niUJ In a«<rdance with procedures esr:ablished by the 
Company. 

C. For all repa.it requem. Raelkr IC«ppJ rcsponJibilll)l for adhcrinJ 10 !he Comp&n)l't presc=nina 
auidelim:s prior to refmina !he ttouble 10 the C4mpany. 

lL The Company will bill Rcseller for handlinJ troublrs lhatarc found not to be in !he Company's network 
pursuant to liS standanltlme and nwmaJ clwJes. Tho &tand&rd time and material dwJ<S w1ll be no 
more than what BcllSouth clwJrs 10 liS r<tall customer& for the aamc services. 

l .• The Company ...,.,rvcs the riJhtiO conlaCt Rcselkr's CUSlOrnCra. if d«med ncccsuty. for rrwn~Cn&~~Ce 
purposes. 

VI. Eatabllshm~nt orSe.,.ko 

A. Afkr n:uivlftJ cct11fleation u a local cxchanae company ftom the appropriate reaulatory aacncy, 
RescUer will provide the appropriate Company service ceru.er the nccc:uary documcntatton 10 enable thc 
Company 10 cstabllth a muter IIOCOUnl for R=llrr. Such documcnlalion &ball include the Awllcation 
for Masiter Account, proof of authority 10 provide a.:lccornmunicaJJons scrviccs, an Oifcntina Company 
Number ("OCN") usiiJ>Cd by the N&tlon&J E>.<hanJO Carriers A&l"<iadon ("NECA ") and a tn 

ucmption ceniftcaa.:, If 'P91icabk. When n«ruary deposit requimn<nt& &r< met. the Company w1ll 
bqin t&kinJ on1cn for the resale or ""''ic<. 

B. Service •onlm will be in a stand&rd fornat de>l&n&led by the Company. 

C. When nolifiCalioa Is rcttived fro<t~ Rcselkr thai a C'\llntlt CIISIO!nCI' of the Company will &ubicrlbc 10 
R=llcr·'s service, al&ftd&rd service onlrr inttrva.ls for the appropriate clau of Krvicc· will 'P9Iy. 

D. The Company will not requin: end uJCr confirmation prior 10 esr:abliJhlnJ scrvice for Rcsellcr's end user 
cus10mcr. Rcsellcr must. however, be ablciO dcmoliJtnu end user autboriDtlon upon requost. 

£. Rcsclkr wUI be the slnale point of eoalaet with the Company for all subsequent orderina ac:tivhy 
rcsultina in additions or chana~ 10 re~C>Id services acept that the Company will IICttJII a requost directly 
from lho end user for QOnvonion of the <nd usc~• acrvlce from Resellcr 10 the Company or will accept a 
reqU<SI from another OLEC for convmlon of the end usc~• service from Resell or 10 the other LEC. The 
Company wUI notifY RescUer that SIICb a n:qo;at bas been proocssed. 

F. If the~ clcunnines thai an 1rr11Uthorizcd chanac in locoiiCt'Vice 10 Rcselkr 1w occumd. the 
Company will n:atabliJh scrvk>e with the ~ local serviCe provid<r and ,.til.._. ~«Hiler u 
the OL£C lnillatina the unaulhorlzed chanae. the unauthorit.ed chanJO clwJe described in F.C.C. Tariff 
No. I. ScCiioo 13. Approprialc .-recurrina ebqcs, u 1C1 forth in Section A4. oflho Ocncnl 
Subscriber Service Tan!!'. w1ll a1Jo be asaaacd 10 ltesdler. Tbcsc charaa can be adjusted irllcsclkt 
provides satitfactory proof of authori:alion. 

C. In onlrr 110 safcauud its lna.:rest. the Comp&ny n:MtYCI the nJhlto IICICUI'C the IK\C'OWIC With a suitable 
form of accuriry deposit, unlcu lllli.JCaciDI')' crrdit bas alr<ady been cscabllshcd. 

...... 
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I. Suclii«UUi~ dcpoiit shall take the form of an lm:voablc Lrner of Credit 0< other fornu of 

secuiicy ~le 10 the Company. Any such securi~ deposit may be held durina the 
continuance or the UtYkc as 5«uri~ le< the payment o( any and all am011n1S KCNina for the 
""rvlce. 

2. If a securi~ dcpoJit iJ ~Ired. sud! soeurlcy ckpolit shall be mM!c prior 10 the anauauratlon of 

"""'"'C. 

3. Sucll &eCUrity dcpotit may not exceed two months' estimated billlna. 

4. The factlllllai«UUity dcpotit has been mMic In no way rell~ RndlcT from OO<nplyinJ with 
the Complny'areaulatlorua u to advance payments and the prompt payment or balls on 
prnentatlon -docs It corutlNtc a waiWf or I'IOCIIIlcailon of the ~JUW practices of the 
Company provldf111 for the discontlnwtiCC of savlce for non·paymcnt of any •ums dut the 
Coar.pany. 

S. The Company reUtYCS the riahtto incn:U< the secuti~ depot it ~utmncnts when. In itJ sole 
Judama>t. clra.alllJI&necs so wamnt and/or aross monthly bill ina has incrcu..d beyond the ......,1 
lnitlaJiy wed to dctmnitw the ICCUril)' deposiL 

6. In the ~mllhat R.acUcr dcfaultJ on lu account. rotrvlce to R<KIIcr wall be ttm'lanaled and any 
aecurity deposita held will be lj)llllcd to lu &CCOIIJIL 

7. In the case ora cuh dcpot.t. ln~etnt at a rate as rot~ forth in the lpll<Opriat< Bel !South tariff •hall 
be paid 10 R.acllcr durinv the conliii&WIC'C of the aocurily deposiL lnccrat on a 116CUrily ~it 
shaiiiiCCNc ann~ally and. i ( ~csled. ahall be annually <red lied to RCI<Ilcr by tbe &<rnlal dau:. 

VII. Paymml And Bllllna Arnnctmtnu 

A. When the lnllial aavlee is otdcm! by Rcscllct, the Company will esubll•h an 11«0\lnU recct"llblc masttt 
account for RescUer. 

B. The Company •hall brtl Rctellcr on 1 ammt bula alllj)llllcablc di&IJCI and credit-. 

C. Payment of all clwacs will be the rapontibllity ofRcscllct. Rcscllct shall m.alce paymcnato the 
Company for all savica bnled. The Company is not responsible (or paymentJ not received by RescUer 
from RescUer's custOCDer. The Company will no~ become involved In billitla cllsputcs IIIII may ariJe 
betwun Rcsclkt and its customer. Payments made 10 the Company as payment on IICClOWit will be 
credi!Cid 10 an &C:C'OIUlll receivable mas&er account and not 10 an end ulC1'J accounL 

D. The Company will render bills each moaJh on ctlablished biU days for -h o( Rcscllct'• ICCOWIU. 

E. The Company will bill Rcscllcr. In advance, cbtJa for all savlccs 10 be provided durin& the msuina 
bill in& period Ollupl eh&rJa ut«la!Cid with IICIViec lll&IC. which <IIIIJCI will be billed In arrean. 
C!wan will be calculated on an Individual end uacr -..tlevol, lndiiC!Ina. if lj)llllcablc, any char&u 
for uu,e or usqc aJlowancca. BellSovth will also bill all chutes. lncbtdina but not limi!N 10 911 and 
E91l ehatJes, &elecommllllicatlons n:lay characs. and franchise feu, 10 RescUer. 

f . The payment will be due by the neat bill date (i.e.. wno date In the followina month as the bill date) and 
Is payable In Immediately evalllbk l'llnd.J. Paymcm a considered 10 have bern mMic when received by 
the Company. 

vm~on. r.-.,. J,t..,. 
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I. lr lhc paymtnl duo dale falls on a Sunday or on a Hollcay which it ~eel on • Moncay. ahc 

pa)'lmfll due cUic shall be lhc flrs1 non-Holiday day followana ouch Suncay 0< Holiday. trlhc 
Jliymcnt due date ralls on 1 Sa1urdJy or on 1 Holiday whloh is oblctved on Tlldoday. Wcdnad.ty. 
Thurscay. or Fridloy, lhc paymtnl due dale shall be lhc lui non·Hollday day pttecdina such 
Satunlay or Holiday. lr paymcnlls not rceeived by lhc paymcnl clue dalAl, a W. pa)'IT cn1 penalty. 
as t.e1 ronh In I. rollowlna. r.hall apply. 

C. Upon proof of w. ""cmpc ccnJrlC&Ilon from Resell«. lhc 101.11 amoun1 billed 10 Rcscllcr will nolancludc 
any w.es due from lhc <nd UStt. RescUer will be solely mpon.,blc for lhc compuaation, II'ICidna. 
rcportlna and paymcnl or all rcdcnl. JI&IC and/or local jurudictioft WCI auoc:ialed \Oo alii lhc servlca 
retOld 10 lbc end llSCt. 

H. Allhc CUIIOmcr of~. Resclkr-will be mponsiblc for. and rcmil10 lhc CQIT!pany, all char&CS 
appliwlc 10 liS retOld KrVices ror cmcrrencr lCT\'Ices (E911 and 911) and TcJ«om,muruc:alions Relay 
Servftc (TRS) u well u any oilier chatJcs of a similar nanu.,, 

I. If any ponlon or lhc paymcnl iJ =dved bylhc Company alkr lhc paymcnl due cUIC as set fonh 
preccdlna. or if any ponlon of lhc paymcnlls rc«ived by lhc Company in fllnds lhal: are 1101 immcdla~ely 
avart~lolo lhc Company,lhcn a !tiC paymenl penalty r.hall be due 10 lhc Company. The I&IC l>l)'lmf\1 
penalty r.hall be lhe ponion vflhc payment 1101 roc:clved by lhc paymm1 due daiC limesai&IC fk10t'. The 
I&IC factor shall be as set fonll in Soction Al of the GCtiCral Subseriber Service Tariff and Scaloo 82 of 
lhc Priva1o Line Service Tanir. 

J . Ally swl!Chcd-clwp:s asloOClaccd Wllh lntetuchlll,. carrier_ .. , 10 lhc retOld local achanae 
IIDcJ wllJ be billed by, IIIII dYe 10, !be ComJ*1y. No lddilional c.hatJclllC 10 be WCIK4 '" Rnclkr. 

K. The C(\<IIPIIIY will not perform blllina and colkction Kt'iacc"' for RCJCIIer u • ruuh of lhc c.<cculton of 
Ibis ~m<n~ Rcquau by lhc Raclkr- for aJISW1Ce walh bllllna~crVaccs should be rdc~ 10 lhc 
appropniatc .-nlity or operational poup wilhin lhc Company. 

L. Pursuan.110 47 CFR Scclion 51 .617.1hc Company will blll Raellcr end user e<~mmon lane characs 
klcndca'lto lhc end user common line chuaca lhc Comp&ny blllt iiJ end ll~CB. 

M. In Jcnc~. lhc Comp&ny will nol become involved In dispute> bcrw«n l~lltT ond Raclld• ~nd user 
cus1omc:n over resold servlcca.lf a dlspulc docs arise lhalcaMOt be scnlcd wllhoul !he in•olvtmct.: of 
!be Company, llcscllcr shall contact lhc dcslanatcd Scrvloo Ccnler for rcsolullon. The Company will 
make cvay elron 10 uaiJI In lhc resolution oflho dispule and will work whh Rescller 10 raolvc lhc 
nwtcr in u llmcly a IIWU1Cf u poss1ble. RCMIIcr m•y be ~ulred 10 submh documcnwion 10 
JUbsWII.Iol<l lhc CWm, 

VrD. Dls<onllnuueeor~ 

A. The prOCedures for dbcondnuina service 10 an end UlCt are u follow>: 

1. Where possible, lhc Company will deny service 10 Racllda end uscr on behalf or. and atlhc 
n:qucst of, RescUer. Upoc raronulon oflhc end u:sct'aaavicc. ratoral cllarJes wall apply and 
will be lhc rcsponsibllhy of R-llcr. 

2 . Allbc I'CqUCII of Rncllcr, lhc Company will d!JCOMCCI I Raeller end uKr customer. 

3. All roquau by Rosclkr- for denial or dlsoonnccllon of an end we< for nonpaym<nl mus1 be in 
wrllina. 

,.... 
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4. R.cseller will be mille solely resporuiblc for nott(ytna the end uJCr or the propo..:d dl~.eoMection 

or the scrviec. 

5. The CompMy will conllnuc co proocu calb made co the Annoyance Call Ctntcr and will advt .. 
IRes<:ller when h is lk~A:nnintd !hal annoyu>ec calb arc oria•naled from one ,.; their md ulds 
ttoc.t~ioru. The CompMy shall be indclnalllcd. dtfmdcd and hcJd lwmle~~l>y Raellcr and/or lht 
end user aaairut any claim, lou or d&maa< arbilla from providinalhis infomution co R.cselltr. lc 
is the ruporutbilily of R.csellcr co lake the COm>Clive acdon n«csury with its cuscomcn who 
miU &MO)'Ina calls. Failure lO do so wili ruuh In the CompMy's dlsconneclin1 lhc md usc~s 
IICMce. 

B. The pro«chhru for diJCornilluina SttViec to Res<:llcr lite u follows: 

I . The CompMy rcacrvn the riaht lO suspend or ttnnlnatc scrv••·• for nonpaymcnt or'" tilt cvcnt or 
prohibll.ed, unlawful« lmpropcr usc oflhc fKilitln or scrv~<<, abuJC of the f•e•lil•es. or any ocher 
viobllon or IIOftCOC'IIpllancc by Rndkroftllt Nics and rcaulattons of the Company '1 Tanrrs. 

2. If payment of Kcount Is not received by the bill day In the month after tilt oria•nal bill day, 
lk11South may provide written notice co Res<:lkr !hal oddic.ional applications for scrviec will be 
rcfu..:d and that any p ndina ordcn for ..rvk:c wiUnot be completed if payment i1not rcccrved by 
tho fifteenth day follow ina the dal&! of the notice. In oddhlon lkUSouLb m.ty .at lhc MmC time. 
cive thirty days notice to the penon desiJNled by Res<:lkr to receive notiecs of noncompliance. 
discontinue the provision of cdttina KIVices co Reseller at any ttmc the<eaftcw. 

). In the cau of such disconllntw~Ce, all billed clwtn. u wcllu applicable terminatton eh.traes. 
shall become clue. 

• · If lkiiSouth docs not discontinue the provision of the r ·rviccs Involved onlhe dak specified tn the 
thirty days notice and Res<:ller 'I noncompliance continues. nothina contaiMd hcrtln sh.tll 
~ludc lkUSouLb's riaJ>tto discontinue the provision of the services co Rcscllcr without furth<r 
nock.e. 

S. lfi' payment is not received or IITIAJcmcnta macl4 fa< payment by the dal&! aivcn tn the ... nucn 
nodOcatlon. RCJCIIcr's services wUI be dJJ<:oatinuccL Upon dlscontln~W~« or scrviec on a 
R.escllet's ~~XDUnt. aavicc co R.eseller's end UKI'I will be denied. The Compu~y will also 
recslabllsh serviec II the request of the md user or Rcsclkr't upon payment of the app<opni!C 

c:onncctlon fcc and subject co the Company'• normal application procedlll'CI. Racller'• b solely 
responsible for notifylna the end uJCt or the propo..:d disconncctlon of the service. 

6. If witblo fil'lccn days o&r an end usa's scrvi<c has been denied no contac1 hu been macl4 In 
refcrcocc 10 rutorinJ service, the cod ulds scrvtcc will be disconnected. 

IX. LlabDity 

A. The liabllily of the CompMy for damares arislnr out of mistakes. omissions, Interruptions. precmpdons. 
delays cnon or de(eeQ In cnwmiulon, or fallurcs or de(ecu in &tcUltlea filmlshod by the Company, 
occunina In the cou11e of fumllhi111 service or other fKilitles and 1101 uwod by the ncallacncc of 
Resell..,·. or of the Company In fallina 10 maintain propers~ of malnlellance and opcntlon and r.o 
... ere; .. rcuonablcsupcrviJion shall ill no event cJtcced a:n amount oqulvalcntco the proponlonatc 
elwa< to RescUer for tbc pcriocl of service durin a which 1uch misukc, omission. int<mlplion. 
preemption. delay, em)( or defect In uansmwion or defect or (allure In fKIIIucs occur. The Company 
shall not be liable for d&maac wlna out of mistakes. omiuion. lnterruptioru. p~mptions. delays, enun 
or dtfec•U In trarumwion a< other IJUury. lncllldlna but not limited co il1,jurie~co pcnon.s or property from 

Vcnlon: fd>Naly D,t99t 
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vollaacs or currcntJ ll"&n..mined OYtt the K~Vic.e of lhe Company, (I) Ctu)Cd by customer-prov•ded 
equipment (except wha'e a conlfibutina cause is lhe malrunclloninc of a Company-prov1d.ed conn«hna 
arranaement. in which evtntlhe liability of !he Company shall not acted an amount equal w a 
proponional amour11 oflhe CompMy billlna for lhe period of Krike durin& which wch mistake. 
omluim, interruption, pt=nption, delay, mor. defect in ttaiUmluion or injury oceun), or (2) not 
prcvc:nled by cu•wmcr·provldcd tqUipment but which would have been Nevenled had CompJny· 
provided equipment been UJed, 

B. The Company shall be indemnified and uvcd bannleu by Racllcr apirut any and all claims. aclfons. 
causes of action, damla~. llabllitles, or demands (indudlna thr com. apenses and reasonable al10mey( 
fed, 0<1 ..:count them> f) of whatever kind or nature lbat may be made by any third party u a result of the 
Company's tumishinl of service ID Raclkr. 

C. The Company shall be liiCkmnlflc'CI. defended and held harmless by Rcullcr and/or the end u~r aaaunt 
any rlaim, k' .s or clamqc aristn, from Lhc -of Kr\'KCS offered for male involvinr. .. . 

I. Claims tor llbe~ slander. lnvuion of priv!IA:y or lnfrinacmcnt of copyr:aht arisln1 from Rcscllcfs 
or end tael's own oommunlcationa. 

2. Claims for p6tcnt infrinacment arisina from ~ctJ combinina or us ina Company lftVkcs •n 
connection with facilities or oqulpmc:n1 1\Jmisbed by the end u~r or RescUer. 

3. All other claims arisinJ out of an act or omi .. ion of RescUer or its end user t• lhe coune of wins 
>erVk:a. 

D. Rcscllcr accepts responsibility for providina access for maintenance pufl>OICS of any 1C1VI.-c r<t<>ld unckt 
the provisions of this Tarifl'. The Company shall not be mponaoble for any (allure on the pan of Rcscllcr 
with respect 10 any end user of Racller. 

X. Treatm~nt of Proprietary and Confldtntlal lnformatlo!l 

A. Both panics·~ that it may be ncccs.suy to provide each olher durinalhc term of this Aarcemcnt with 
ccruin oonfidentiallnformation. includina tnldc secret lnfomwlon.lncludlna but nor limiled to, t«hn1c:al 
and busincu plans, teeluucallnfomwion. ptOI)OI&is, spoci(IC&Iions, drawinp, procedures, cu•tOmer 
o<:count dala and like Information (hcrcinaller co.llcctivcly referred to u *Information"). Both p>llles ••= tliar alllnfonNtion shall cilher be in writina or oLhcr ta~~~ible format and clearly marked w1tli a 
confidential, priva~ or proprietary lcacnd. or, wbcn lhe Information is communicated orally, n shall also 
be communicaled that the Information is confKicnlial, private or proprietary. The Information wtll be 
returned 10 lhe owner within a rcasonabk time. Both p.t11ics &&fCC that the Informacion •hall not be 
copied or repcoduced in any form. Both pania IJRC to receive auch Information and not disclose IUCb 
Information. Both pania a,rcc to pt'OUICt the Information received from distribution. dLaclosure or 
d~ln&tion to anyone acepc employees of lhe parties with a nted 10 lcnow such InformatiOn and 
wbkb cmployocs a,rcc tO be bound by lhe terms Of this Sect.ion. Both pan1a Will U1C Lhc WM ttandard 
of are to proccctlnformallon RCCivcd 11 they would usc w protect Lhcir own confldenrial and 
propriellly lnfomwlon. 

B. Notwhl-.atandlna Lhc forcaoina. both panics •&~Cc that there w1ll be no obhaatlon 10 protect any ponlon 
of the hforrnuloa that Is cilhcr. I) mlldo publicly avallable by lhe OWMI' of tt.c lnfomration or lawfully 
dLacloled by a nonP*fl)' to this ~ent; 2) lawfully obllincd from any souree other than the owner of 
Lhc lnfcnnallon; or J) previously known to the m:civina P*fl)' wlthcNr an obliaatlon to ltt:ep it 
confidential. 

hpiO 
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XJ. Resolution of Dlsputa 

E~Cq>l II ochclwbc SWtd in this AJtmncnL lhc pt.ttia IJTtt thai if any d iJPQIC ariJC:S U 10 the 
interprCWlon of111y provision of this Apeement or u to the proper implemtnl&tion of this Aarecmcnt. either Pany 
may petition the Commis,slon for a resolution of the dispu~e. However. each pasty reserves any nthts it rr •Y luvc to 
seck judicbl review of any Nlin1 mldc by tho Commiuion co~min1 this AarecmcnL 

xn. Umltatlon of UN 

The panjes epee thai this Alf'COIDcnt ahall not be proffcnocl by dthcr pasty in another jurisdiction as 
crvidence of any concession or u a waiver of any position taken by the other party in that jurisd lwon or for 1111y 
other purpose. 

Xlll. Walvcn 

A failure or delay of either Pany to cnfO<tt 1111y of the provisions hereof. 10 exercise ""Y opcoon which " 
hcn:m provided, or to require pcr(Cif 'WICC of~ of the ptOVilions hereof shall in no WI)' be constNed to be a W&JVcr 
of such provisions or opcions. and -h Party,IIOIWithsWidina IUCh failure. !hall luve lhc riaJtt thctcallcr to lnsltt upclll 
the specific pcr(otmancc ohny and all of the provltions of lhls A~<ecmcnL 

XIV. Covtrnlaa Law 

This Aan=>cnt ahall be aovmtcd by, and constnaed and cnfon:od in tceordancc with. the laws of the St.m 
of vcoral1. without reJIIII 10 hs 'onnlct of laW1 priMtpln. 

X'V. Arm's Lentil! Ntao•Jal!ont 

This Avcancnt wu cllecuted allt:r arm'• lcnalh ncaotlations between tho undcrsia•.C'd 1-r.nics .Ad reflects 
lhc concluJion of the Jndcrslaned lhat Ibis Aarccm<ntls in lhe best lntertSts of all panics. 

XVI. Notktt 

A. Every notice. consent. tpprovl.l .• or olhcrcommunlcations required or contempla~ by Ibis AJr«m<nl 
shall be in writina and ahall be dc!Jvcred in person or aivcn by poo11ac pRp&Jd matl, addras ll'' 

lkiiSoulh Telecommunkatlons, Inc. 

CLEC Account Team 
3535 Cnlonnadc Patf<way 
Room E4El 
Birmlnaham, AL 352AJ 

Diaital Commw~ication Tecllnolol)', Inc. 

Sydney Crawford 
P.O. Box 61111 
Waycue. LA 70596·1881 
31S.9SI·192l 

or 11 such other addrtSJ u the inll:nded ruiplcnt previously &lull have detian•~ by writttn DO'Itec 10 the other 
party. 

B. Wlltro •peciriC&IIy required. notl«S alull be by mtifled or tellllft'Cd m&tl. Ulllcu otbefWise provided in 
lhb AJitcment. noclco by mall !hall be dT<Ctivo oo tbc dale it iJ oflkially recorded u delivered by return 
receipt or equivalent. and In the absence or •ucll record or delivery. It shall be presumed to have been 
delivered the rtftlt day, or DCltt bus&ncu day alirr the llllh day. alter II wu dcpooi~ ln tho malb . 

,.,.II 
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XVII. Amtodmtall 

Thii AltUmCntnuy be &mended at any time upon wrinm aareement of both partie$. 

xvm . .£ntlrt Aar"mtlll 

This Apmnmtacu forth the entire undcntandina and WJKncdc$ prior qreem<nll between the parties 
rclauna 10 the aubjocl mancr c:onc:aiMd hemn and mcran all prior discuuions betw«n them. and neither party •hall 
be bound by any de(mitlon, condltioft. provisioft. rq>r<Sml&tion. wvnn!y, covnw~c or promlu other than u 
uprculy scaLed ill thJs Aareemcoc or u is c:onLempoRIX'OU>Iy or wblequcntly ICC fonh In wnuna and uccutcd by a 
duly authorittd officer or rcpcaenl&tlve of the party 10 be bound tfla'eby. 

TrrLE: ___ _.,:D~Irftto:=~':...-------

DA TE:_;:;.O_,'f'-f-A""o"l/
1
,_/ -'CJ'-'f(..__ ____ _ 

VcnJcooo: F*-Y J. em 

Dtaltai~Commualcatlon T l>noiOI)', lnc. 

BY:_ 
--~~-~s~~.~t.~rt--~-----

NAM£: 5 Y LJ.v.-r i?.. Ca,q. ... uc..,~ b 
Prlnltd Namt 

nn.E:_..~,/L~~~vtd..-.:"<. :t=:::a~~:::...._ __ 

DATE: __ ..::.,._~/4l'-'"-4-(9:l.Afi' _____ _ 
r ' 
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EXHIBIT A 

APPUCABL£ DlSCOUl'o'TS 

• 
The ctlecomm .. nkallons tcrvkcs available (or pun:ha.te by Racllcr (or the pUfllOK' or rcNic to Rt'KIIcr 

cnd -~~ thall be available at the followln1 ditcount ofT or tho mail tact. 

DISCOUNT• 

STAn: RESIDENCE BUSINESS 
ALABAMA IU~ 16.)~ 

fLORIDA 21.83,. 16.81~ 

GEORGIA 20.3~ 17.3~ 
KENTUCKY 16.79% I S.S<I,._ 
LOUISIANA 20.7N 20.12% 
MJSSISSIPPI IS.75~ IS.7n~ 

NORm CAROUNA 2 1.5~ 17.6~ 

SOUTH CAROUNA IU~ 14.8% 
TENNESSEE•• 16,. 16~ 

• In the case o( a crou boundaly Jltuation. the diJCOUnt which applies iJ the discount applicable 10 the loc:ali<>n o( 
the end u>tr't ccnltll ofl"oce. 

•• In Tenness<e. if ALEC provides its own operator K1Viccs and dircc:IOt)l J.trYiccs. the diJCount WJI be li.S6%. 
ALEC mllJl provide wri~~tn noliriCalion 10 lkiiS®th wtthln JO dayt pnot 10 providlna•ts o~~>-n opcnuO< ocrvKa 
and dircc:IO<)I loet'VIect 10 qui if)' (O< the hlahcr ditcounl tact or 21.S6%. 

OPE.RA TIONA.L SUPPORT SYSTEMS !OSS! RA T£5 

Interactive Ordetina and Trouble OSS Order Chara• 
Malnlm&IICC Swletll 

Non-R<cunilll Rrcunina Clw'a<. Chatac ~ onlct Sun:harac (01 
EJL&bllsluncnt ~month manllally placed 

Cllatac onkn. 
pcr end ll>tr ..:count 

ALABAMA $100.00 $50.00 SIO.SO $22.00 
FLORJOA $100.00 5SO.OO 510.80 5l.l.OO 
GEORGIA $100.00 550.00 510.10 522.00 

KENTUCKY $100.00 550.00 SIO.IO $22.00 
LOUISIANA $100.00 sso.oo $9.16 SIK. I4 
MISSISSIPPI SIOO.OO S50.00 $10.80 $12.00 

NORm CAROLINA $100.00 sso.oo $10.10 ru.oo 
SOUTH CAAOUNA 5100.00 $50.00 SIO.SO $22.00 

TENNESSI:£ $100.00 $50.00 510.80 $22.00 

v"""". r cliNaty J. t m 
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EXHIBIT S 
Pue I of 2 

Typoo( AL FL CA ""' S.rvl<o Raalt' 01......,., RtAW! o;...,..on R...s.7 DltCOunr1 Rewlt'~ Dhcount7 Ra.a~ 
l OI'Widfllh<nod SeMcls y .. Yn Yn Yn y.., Yet Ya Yn Yo 
2 eon..... Sorvicle Amn•-ts Now9 NO(e9 Yes Yn Yn No Yn No NewS 
) P.-loou • > 90 o;;;- Yn Y<l Yn Yn v .. Yet Yn Yn Yn 
~ l'nxna!iGm • < '!lO Om Yn N~ Yn NO Yn No 1'111 No Yn 

' UfcliftoiUAk U.. 5cfvlcet Yn Ytt Yes Yn Yn Yes No ' lo Yn 
6 9li/E9ll s.v~on rs- ...... ,-,;- Yn Yu Y .. Yes Yet Yn v .. Yes No 
7 N 11 ScMors rs.. Noce 1ol Yn Yn Yn Yn Yn Yn No No No 
I AdWIOch"'SvclS.. No<oll Yes No Yes No Yn No Yn No Yn 
9 "'""""'<"•11° SeMcc Vn No Yet No Yn No v .. No v .. 
10 Mobile Sctvlta v .. No Yn No Yn No .,. .. No v .. 
II Fodnl Subtml><r LIM Chontn Vn No Vn No v .. No Yes No Yes 
12 Non·Rccwrin• c.._ .. Va Vet Yes Va v .. Vn y., Ya v .. 

Trpool MS NC sc TN 
.s.mc. Rftait'l OiJCIOOint? Raalt7 Oltcount! Rftalo' O.tcOUn" Ra.alc'! Dueounl7 

I Onon.lflllhmd Sctviect Yes Yn v .. Yn Yn Yn Yn Yes 
l Con-1 Sltl'\'lcc A;;;;;ancnu NO(OS No<eS NO(c6 No<e6 Yn No Yn Yes 
J Promo<1on.t • > 90 ~. Ya Ya Ya Yes Y:t Yes V'n NoccJ 
4 Pn>mo<iont • < !10 o ... Ya No No No ~ .. No No No 
s Lifellno'Un.lt U.. Sctvica Ya Yes Va Va Vn Yn Yn Nocc .a 
6 911/E911 ScMcaiS..-IOl Va v .. Vn Vn Yet Vn .,. .. Yn 
7 Nil Savica!S.. ,_,., No No No No v .. v .. Yn Yn 
8 AdWIIdl"' Svc 1-S.. No<el) Ya No Yn ,.,0 Yn No Ya No 
9 ~ .. ~Savio• Yes No Vn No v .. No Vn :-lo 
10 Mobllo Savlca< Yn No Yn No Yes No v .. No 
I I Fodcnl Subtcnb<r Lone a.;; .. Ya No Yn No Yes No y .... No 
12 Non-Rccurrin• O.....es Yts v .. Yes Va Yes Yes Ya No 

Applicable Not on: 

I Crandfathe"" M I'Vkn ... be r-w onlrto cabdna subtcnbon or the cnndf•httod oerv .... 
2 Wh<R ..-.ilabt. foe n:salo, p,_otkloJ • ·Ill be II10de av&~loble onl)' to md UJCn who would hove quo.lortod (O< 

the promocJon hod It been P<OYiclod by BcliSouth dlm:tt,.. 
1 In Tcnn.._lorla•tcnn p-(olfmd '""""'"'!bon nlne1)' (90)dql) 1'111)' beobtiJnod., 0<11 of the followlna....., 

(o) the IUtod wiff lOIC.lcst the ..tlolaolc diJ<>oum; 

LA 
o;...,..nt! 

Ya 
NO(OS 

v .. 
No 
Yn 
No 

No 

No 
No 
No 
No 

v .. 

(b) the~,.... (Chc p<..-loulrolo olfmd by BciiSoullt orill no< be doKOUnood fulther by the v.bolualc <lttcouao rau) 
• Ufrllao/Unk U,p MIVlca ro-r be offcml 01117 10 tbooo IUbtcnbon wlto mod the cntcno th81 lXII Soui!> <'IUI'tl1dy opphn "'IUbocnbon 

ofthao ............ In T-Radkf allall pun:bMo BciiSoullt'• M ..... c Rotc Savi« ot thr JU~cd oonrrrou. leu the wholcuM 
dttCOUIIL R..J..,. m"" llln!Mr diiCIOUill •"" wltol .... r M....,r Ralr s.rv-10 LofoLmc ..,._with o d'-'nt whiclt it no leu 
ohon the minimum diJCOUCI thM BciiSoo•th now pnMda. Radler u rnponslblc (O< r.-mna the Subocnbcr Une Chq• from the 
NatlC<>IJ EAchltlac Corricn A>ooclotlon In- toiiMCIIcmmt pool just • Bci!South doa todoy. The m.ulmum rot< thM 
R-llcr m11-.. r,. urcu... Mrv~oo lhai1 be c:oppoc1 .. tho n.. ,....,,.., otr....s by o.ns...r~o. 

S In Lou1Ji1111 ondl Mboltalppi, all Coat,... Scnitt Aln•a-mt• Cftfcml inoo by BcliSouth,. tmnlnoMr after tho tffeai•• cbtc: of the 
Cocnml,.lon Otdcr(l/21197 (O< LA ond l/10197 (« MS) ...rll be ..,bj<ta to rwulc Mthoul the ,.hoJnaJodti<OYnt. All CSAJ ,.·hid> 1n111 
ph••~ os of the tf'l'oalvc dllc olthe Commi>•ion onlcr (1121197 '""LA ond ]110197 (or MS) W11lt101 be rlla•l>lo fo<rn.<lk 

Vmio<t: Frl>ntoly J,I09t 

. 
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• • 
EXHJBIT B 
Pa&t 2 orl 

6 In Nonh Carallrul. Coaii'Kt Soma ArTUI:fiD«Gh entered Into by BdiSouth ~roo. Apnl 1 ~. 19'17, shalt ~ ...J>1oa "'raolc 
01 no d.-., wt.Uc BdlSouth CSAs mtcrcd into oAcr IIIII diu shall be oubjoa 10 male """' the dtiCOUIIl. 

7 Some orBdiSouth'alocal a.chanp ond toll t<lcccmmun-lcru aav- ... ""' avaollblo tn =··· c:efttni omen ond ...... 
8 AdWau:h"' Serviu is ~fTod u Btl1South1 AIN Vl""al Number Call Detail Sm<lcc 
9 In Alaboma.. C .. lract Soma Arrua-u entered toto pnor to fell. 6, 1997 1n1 ooc avaol.oblo r ... molt. CSA.t cnt<tod tnto 
~fell. 6. 1997 ond M17l3, 1997.,. avaolobk for mole,.,.- a dtJQOOlntto tho umc cltenlto """'"the CSA "lilr.habk 
CSAJ cntcml •nto May 1•. 1997 and llt<t .... avalllblo ror I'OAIO With • diJCOUnt !O tho umo client to whom the CSA .. tj>phablc 

10 &clomOM (or N I IJfiU£911 an: alto "''''lkabicto oqutpmcnlauocil<od with the t<M« 

v ........ fd>Noty J. t991 ,, .. " 
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