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FLORIDA PUBLIC SERVICE COMMISSION
Capital Circle Office Center ® 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

MEMORANDUM

April 30, 1998 sf’;/ i &fmcdsmopom“g

P
TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING (BAYO)
FROM: DIVISION OF LEGAL SERVICES (BEDELL)C( ey
DIVISION OF COMMUNICATIONS (LEWIS) €k 4 %
RE: DOCKET NO. 980552-TI - PROPOSED REFUND OF OVERCHARGES BY
OPTICOM, A DIVISION OF ONE CALL COMMUNICATIONS, INC.
AGENDA: 05-12-98 - AGENDA - PAA - INTERESTED PERSONS MAY
PARTICIPATE
CRITICAL DATES: NONE

SPECIAL INSTRUCTIONS: S:\PSC\CMU\WP\ 980552TI.RCM

CASE BACKGROUND

On January 13, 1997, staff notified One Call Communications,
Inc. (One Call) that it had been selected as one of the Inter-
Exchange Companies (IXCs) to be evaluated as part of the
Commission’s normal service quality evaluation. Staff alco
notified One Call it must provide certain billing information as
part of the evaluation. (Attachment 1, pages 4 through 6). Staff
conducted toll timing and billing tests on January 22nd and January
30th, 1997.

Staff reviewed the results of the testing and discovered an
overtiming problem in One Call’s billing. On September 3, 1997
staff issued the Interexchange Service Evaluation Report and
requested an outline of corrective action taken to resolve the
overtiming problem discovered during the evaluation (Attachment 2,
pages 7 through 22). One Call responded on September 22, 1997,
explaining the corrective action made to its billing system
(Attachment 3, page 23).

On November 21, 1997, staff requested further information
concerning the overcharges (Attachment 4, page 24 through 25). On
December 15,1997, One Call requested an extension until January,
1998, to answer staff’s questions (Attachment 5, page 26). One Call
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did not respond in January and staff again requested a response on
March 3, 1998 (Attachment 6, page 27 through 28).

Thereafter, One Call requested and attended a meeting with
staff on March 11, 1998 to discuss One Call’'s timing and billing
practices. On March 23, 1998 One Call outlined its plan to refund
the excess revenues gained by the inadvertent overtiming
(Attachment 7, page 29 through 31). One Call estimates that $7,500
is the amount to be refunded. One Call wishes to refund the
revenue by a rate reduction for its consumers for a period of six
months or until the $7,500 is refunded.

DISCUSSION OF ISSUES

ISSUE 1: Should the Commission approve One Call Communications
proposal to refund $7,500 in overcharges through a prospective rate
reduction lasting approximately six months?

: Yes. The Commission should approve One Call
Communications’ proposal to refund the $7,500 by the rate reduction
method for a period of six months or until the $7,500 is refunded.
(Lewis)

STAFF ANALYSIS: In reviewing the bills from the evaluation,

staff determined that One Call was overtiming fifty five (55)
percent of our test calls, which are purposely focused on the
beginning and ending of billing increments, due to its rounding
methodology. One Call had made the adjustment after a previous
evaluation revealed that calls were being under timed. One Call has
taken corrective measures to prevent this problem from occurring in
the future.

Since One Call’s primary customer base is pay phone consumers,
it is highly unlikely that One Call would be able to make direct
reimbursement to these customers. One Call can only identify the
destination of the calls but not the identity of the caller.
Therefore, One Call suggested and staff agrees that the rate
reduction method is sufficient to make Florida consumers as a
group, whole. Staff notes that One Call has been attentive in
addressing the Commission’s concerns on this matter and in the
past. Therefore, staff is not recommending a show cause proceeding
at this time. (Lewis)

ISSUE 2: Should this docket be closed?

: No. This docket should remain open pending
resolution of the refund process. One Call should prepare a report
to the Commission every thirty days until the rebate is complete.
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1f, however, One Call Communications fails to refund the additional
revenue, staff will recommend that the Commission issue an order to
Show Cause why One Call should not be fined for overcharging
Florida consumers. (Bedell)

STAFF ANALYSIS: If the Commission approves staff’s recommendation
in Issue 1, One Call will have 180 days from the issuance of the
Commission’s order to provide documentation of the refund. If,
however, One Call Communications fails to refund the additional
revenue, staff will recommend that the Commission issue an order to
Show Cause why One Call should not be fined for overcharging
Florida consumers. This docket, accordingly, should remain open
pending resolution of the refund process. (Bedell)
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Commissioners:
JULIA L. JOHNSON, CHAIRMAN
SUSAN F. CLARK

J. TERRY DEASON
DIANE K. KIESLING

DIVISION OF COMMUNICATIONS
WALTER D'HAESELEER
DIRECTOR

(904) 413-6600

JOE GARCIA
January 13, 1997
RECEIVED
TAMPA DISTRICT

Ms. Deborah Barrett JAN § 11807
Opticom, a Division of One Call Communications, Inc.
801 Congressional Blvd., Suite 100 FLORIDA PUBLIC SERVICE
Carmel, IN 46032 COMMISSION
Dear Ms. Barrett:

Staff from the Bureau of Service Evaluation are scheduled to evaluate your company in the
following exchanges: (Tampa exchange). The central offices and numbers that are presubscribed
to your company are shown on the enclosed attachment. This evaluation will be conducted
during the period of (1-20-97 thru 2-14-97) pursuant to Chapter 25-21.26, to execute a
comprehensive telephone service evaluation to assure the availability and provisioning of safe,
efficient and sufficient communications throughout the state. Our evaluation program applies not
only to local exchange companies but to interexchange companies as well.

A significant part of this evaluation will be the generation of test calls from selected
central offices in the exchanges to be evaluated 10 all NXX codes throughout the State of Florida.
The purpose of these calls is to determine the following:

1) The call completion rate.

2) Timing accuracy to determine if the call was properly timed.

3) Whether the call was billed according to the tariff.

4) The rating accuracy to determine if the proper amount was billed for the units

B
5) Whether the transmission parameters were met.

Since we test both 1+ and 0+ billing, please provide a calling card and PIN number
for the 0+ calls. Regular bills for our test calls should be sent to:

The Florida Public Service Commission
Division of Communications

9950 Princess Palm Avenue

Suite 310

Tampa, Florida 33619-8370

ATTN: Chet Wade
Page 4
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Ms. Barrett
Page 2
January 13, 1997

The Florida Public Service Commission account should be established the same as your
regular customers. Since this is a part of the Commission's normal surveillance activity, no
reimbyrsement will be made for our test calls. Therefore, proper disposition should be made of
these charges and the accounts closed within sixty (60) days or two (2) complete billing cycles
after our review is completed.

Should you have any questions, please feel free to contact Chet Wade (813) 744-6636 or
me at (904) 413-6570.

Sincerely,

A mdl

Don McDonald

U.S./Comm. Engineer Supervisor
Bureau of Service Evaluation

c: Alan Taylor
Chet Wade

Page 5
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Attachment to One Call Communications DBA Opticom letter

Test mumber for central office PIC’'d to Ome Call Communications DBA Opticom
Pinecrest 813-737-1863

Page 6
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& . State of Florida @

Commissioners:

JULIA L. JOHNSON, CHAIRMAN DIVISION OF COMMUNICATIONS
SUSAN F. CLARK WALTER D'HAESELEER
J. TERRY DEASON : < DIRECTOR
DIANE K. KIESLING ¥ (904) 413-6600
JOE GARCIA %
[ [ [
Public Serbvice Commission

September 3, 1997

Ms. Deborah Barrett

Vice President,

Opticom, a Division of One Call Communications, Inc.
801 Congressional Boulevard, Suite 100

Carmel, Indiana 46032

Dear Ms. Barrett:

mmmmmmumqormﬁu from access lines
presubscribed to your companty during a comprehensive telephone service evaluation in the GTE
Plant City exchange from January 21 thru February 17, 1997. [n addition to measuring call
completiom.aﬁuofﬁuﬂ:mwwmmm‘ofmuamfor billing
purposes. Thmwmmuhthwdhhmuyﬁmdwmmmeehpsdﬁmu
are the same for each carrier’s series of calls.

Toevdum:h.myofuchmk.lumwhmwmplmdbemour
computerized timing testers. Thum“dmﬁmdsmmdmﬁm.wm
mmm«umuwmmmmmunmm Our
procedure accurately measures conversation time. The system clock in each tester is synchronized
with the National Bureau of Standards’ time. Normally, three calls are completed at each of the
following intervals: 183, 182, 181, 180, 179, 178, 123, 122, 121, 120, 119, 118, 63, 62, 61, 60,
59 and 58 seconds.

Biﬂsfor&ucﬂhmuﬂyuﬂmdmpuﬂbtbmﬂsmﬂadbyowum
fmoﬁﬁnﬁmmﬂdtr:ﬁouﬁuh“@mﬁniummy. While the accuracy
ofwmmhmﬂhwoflmmdhwhcompmynwlmof%-
or - one second. We then compare the results with your tariff to ascertain that the bill rendered
fmomcﬂhwmpunwithmnbﬂﬂummmmwiﬂ Staff 2!so analyzes
&ﬁummﬂhuﬂwmﬂmmmmmhwmcmumbﬂm
for the billing units that were generated. Our test results are enclosed for your review. Page 7

Where timing, tariff, or rating discrepancies were discovered, copies of our work sheets

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BLVD + TAI.LMM_SSB‘I. FL 32399-0850

An Affrmarive Arrina/Fanel Nessenains Sl e A A e
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Ms. Barratt
September 3, 1997
Page 2

are enclosed. Whaunﬂuotmdudsmwtboiuuﬁ:ﬁad.wnqmu_mnmrupmd
within thirty (30) days from the date of this letter, outlining the corrective actions taken. No
response is required for categories meeting the rules or standards. Our test results show a timing
accuracy problem with both the 0+ and 1+ services.

Sbouldyouhlwnyqulﬂoupl-ful&umconmChymLawixu(lSO)uJ-

6578 or FAX (850) 413-6579.
Don McDonald

U.S/Comm. Engineer Supervisor
Bureau of Service Evaluation
Enclosures
cc Alan Taylor
Clayton Lewis

Page 8
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Rate Calculaticn

Call Type: _/DOD 1+ __Calling Caré

Produet: ALTERIATVE

Calling Card Surcharge: Tariff Ref:
Originating Ixchange: Plend %
Terstnating Bxchange:_To (ghegee = Mileage:Z/
Tiaing Ineresent: 4 SEC Tarife Reg: ¥ /S
3{1ling Increments: Teriff Rof: 3 S./2
First Increment (F.INCR) = _{E—';d“{
Additional Incresents (ADD.INCR) = _ﬁu-‘gg
Tot Rate | F1J ] Tot Base Tot Aat.
Mins. F.1NCR -ADD.INCR | ADD.INCR | Cost Cest Billed
—~3.2| o005 | .,0/55 \aorussl 496 | s .S
3.1 65 | . 0/55 | 2fx.0/5% .2{#3 .99 47
=22 | 0% 01855 | /19 cos5| .34/ , 3¢ 39 |
2.1 o8 | /55 | igx.os5| 3255 | .3 23
2,2 | 0¥65 | 0155 | Ix,os5| ./96 N g /7
1.1 20968 | o155 | gx.ors5 | .170S | .18 13
1 ("bs’ 14/55' 7*’:‘/55' : Qfﬁ' -ié e
_Billioe pnnlvide
Tined Billed Rated
over 39
Under
Correctly /5 54 Sy
Total Calls 5% 7 cy

Page 9



Attachment 2 Page 4

CATIONS, InC.

ONE CALL C
d/b/a OPTICOM, DIVISION oF owg CALL COMUNICATIONS, INC.

- mmmm:;.z
mmﬂlﬂ:umm

is a service whoreby subscribers origy
calls in 8 au hocess or.uuun umguug
dia 8: 1+ Disl "/%tum: U Thecy Adcess
installation fee or moathl for Rate One service:
Canl.m billed ia cne (1 :l.:n u“:-uu“ :1\'.1.! cne ??J

oag [ . s
atioca or moathl charge for Tier One service. Calls
6 86cond Taments with a thirty (;g}.

3.5.12 IRIA i a 1+ service for ator locations

choose Company as their tor services provider. non.?:
Do installaticn op Bonthly fee for Fpma service. Calls are
billed in eighteen (18) 86cond increments with a thirty (30)

second .
3.5.13 is a basic irs sService designed for
business cus 8 e is no installation fee or monthl

cha for Alternative. Calls are billed in six (6) secon
inc:'n:un with an eighteen (18) secoad minimum.

3.5.14 lﬁllﬁ?llﬂ! is a basic wrs 88rvice designed for
hospitality cus cmers, such ag hotels/motels and condoainivmg,
whose average moathly long distance Usage exceeds $3500. There
sirriee Sttt Sty R S a
8@ ce. S are [ ] Second increments a
thirty (30) second minimum.

3.5.18 is a service reby sidential

-nhlcrmr%u calls in mu'.:uh lq::x Access

capabilities serviced by by dialing to .Cﬂp;.?;‘l
a

switch throy Access dl.: Procedures: 1+ D4
(10300x) . n?&. 8 no u-uuaﬂg fee or monthly charge for

Alliance. Calls are billed in gin (6) second increments with
second ainigum.

ISSURD: BFFECTIVE: JUL 2 J 1008

BY:

Deborah Barrett, Vice President
One Call Communicaticns, Ing. Page 10
801 Congressional Blwd.
Carmel, Indiana 46032
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ONE CALL COMMUNICATIONS, INC.
d/b/a OPTICOM, A DIVISION OF ONE CALL COMMUNICATIONS, INC.

SIXTE REVISED SERET 40.1
CANCELS PIFTH REVISED SERET 401

SECTION 4-RATES
4.14 TPTA ik T
Ray Evsning Eight
$ .1200 .1200 .1200
4.15 Alterpative T
The following per minute rates apply:
RAX EVENING EIGHT
$ .1550 .15%0 .1550

ISSURD: EFTRECTIVE: HIRZIJW

Page 11
BY: Deborah Barrett, Vice President

One Call Communications, Inec.

801 Congressional Blvd.

Carmel, Indiana 46032
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-Aata_Calculation
Company: ME&M ‘2”'@ Product: JAINEL SerRYI1CE
Call Type: __DOD 1+ V&’um Care )
Calling Card Surcharge: <Sd I A A
Originating Exchange: t 2'9,;); Q, kx
Terninating Exchange: JU/AFSSEE Mileage:_22//
Tining Inerement:_((S€C Tarite net:_ 7. % ) 38
Billing Incresents: Taziff Rof: 3-5-3
First Increment (F.INCR) = /mi4)=,26

Additionsl Ineresents (ADD.INGR) = SSEC. . 025

Tot Rats Rate Tot Base Tot Amt.
Mins. T.INCR ADD.INCR | ADD.INCR | Cost Cost Blled

32| .25 028 |22x025 | /22 2J0 | /.20

3.1 25 oS laixos | /278 | 1228 | 122

3 29 s25 |2ov s | 125 /.25 /.25
2.1 75 r2S |y xo2s | 1025 103 /.95
2 7S 925 |z x.025 | 100 200 | s.00
1.1 75 c2S | 025" |, 775 | .22 | .19

1 Y — — 25 75 .75

\.z. -2.5' |ﬂz$ Z.K-JZS' .?0 80 ,3'3

kilidng Analvasg
Timed Billed | Rated
Over 29 - -
Under sm—— e ==
Correctly 2 _if <y
Total Calls 5 5 <y sy
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ONE CALL COMMUNICATIONS, INC.
d/b/a OPTICOM, A DIVISION orF owm G.LL CamNICATIONS, INC,

3.5

FIFTRENTR REVISED SEERT 20.1
mmmmm
m“-l—-.!mm_g_,m
"‘m‘l—ﬂﬂw
tance callsidroitfrics

3.5.3 allows Customers to Place 1lon
dis 8 from 1momrtmmtml lcrung
tel Access to One 1’s Metwork ig by dialing
an 800/888 number. Twe offerings exist under Travel 3¢
Tavel America and » Ssador. Calls are billed in
8ix (6) second luunmu)

are issued at no to the e

3.5.4 lggl ﬁl.n%n is a product wheredy busine [}
subscribers ve wn '“.ll switched neuu: '
There is a §5.00 soathly for 800 ternative. cCalils
a4re billed ia six (6) Second increments with a thirty (30)

3.5.58 ﬁ&'ﬁ is product whereby business subgcribers

moathly alsimam’for Botioin] Tirched sctess billed in 810%;00
. 8 are s

Second increments with a thirty (30) second minimum,

3.5.¢6 is a product m:-ib! residential
subscribers rece ve calls us switched access.
There is a $5.00 monthly minisum for Nome ak 800. Calls are
billed in six (6) second incremants with & thirty (30) second

3.5.7 is an inbound 800/8808 service
designed for sp ¥ Customers, such as hotel/motels ang
condominiumg, There is a §5.00 Boathly ainimum for
Hospitality g00. Calls are billed in 8ix (6) second
increments with a thirty (30) second ainigum.

3.5.0 is an inbound 800/888 service designed for
business lww There is a sonthly minimum bi ling of

$5.00. call I.u.ilod in six (6) ecoad increment ith
.00, 8 are ] ] s w a
thirty (30) second ainimum,

3.5.9 m 800 is an inbound 800/888 service designed
for bho Customers, such ap hotels/motels and

con ums . e is a $5.00 Bonthly ainisum for Target
800. Calls are billed ia six (6) second increments with an
eighteen (18) second minisum.

ISSURD: EFrecTIVE: JUL 7 7 005

BY:

Deborah Barrett, Vice President

One Call Communications, Ing. Page 17
801 Congressional Blvd,

Carmel, Indiana 46032
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ONE CALL COMMUNICATIONS, Inc.
d/b/a OPTICOM, A DIVISION OF oMm caig COMMUAICAT ONS, INC.

SEVENTE REVISED smxyy s

4.4 Travel Service

4.4.1 M"’s
ay .4500
Evening .2100
Night : .1800
Operator Surcharge: $ 0.50 per call

4.4.2° ON
nl"!nl.ng.r $ 33500
Night 3500

N

ISSURD: EFTRECTIVE: MAY z T u

BY: Deborah Barrett, Vice President
One Call Communications, Ing. Page 18
801 Congressional Blvd,
Carmel, Indiana 46032
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Semncy L
Mwisery
September 22, 1997
ONE caU

Don McDonaid
Bureau of Service Evaluation L66) S ¢ dIS
Florida Public Service Commission x 3 H
Capital Circlq Office Center
2540 Shumard Oak Boulevard RN ER

Tallahassee, FL 32399-0850
Dear Mr. McDonald:

This letter is in response to the ~omprehensive telephone service evaluation conducted
on lines presubscribed to One Call Communications, Inc. (One Call) in the GTE Plant City

exchange during the period of January 21 through February 17, 1997.

The test results indicated that One Call overtimed some of the calls. After investigating
the situation, One Call has determined that the discrepancies occurred because of the
way it "rounds"” the timing of its calls. For example, take a look at a call which starts at
15:45:08, is answered at 15:45:18 and ends at 15:47:20. From start to answer is 10
seconds. From start to end is 132 seconds. To figure billed minutes, subtract start to
answer time from start to end time, which gives you 122 seconds, or 2 minutes and 2
seconds.

At the time of the evaluation, One Call's billing system was rounding start to end time up
to the nearest tenth of a minute and rounding start to answer time down to the nearest
tenth of a minute before determining billed minutes. So, using the example above, start
to answer would be .1 minutes rather than 10 seconds and start to end time would be 2.2
minutes rather than 132 seconds. When you subtract .1 minutes from 2.2 minutes, you
get 2.1 minutes rather than 2 minutes and 2 seconds (122 seconds).

In an effort to correct the overtiming issue, One Call made changes to its billing system
in late February. Now, both start to end time and start to answer time are rounded up to
the nearest tenth of a minute before determining billed minutes.

It you have questions or require additional information, please call me at (800) 876-1300.
Respactfully,

3 “N
Fwro( fA
Laura Clore
Regulatory Manager Page 23
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S'n'\Tl: OF FLORIDA
Commissioners:
JULIA L. JOHNSON, CHAIRMAN DrviSIon OF COMMUNICATIONS
SUSAN F. CLARK g WALTER D'HAESELEER
J. TERRY DEASON ' ; . DIRECTOR
JOE GARCIA S (850) 4136600
DIANE K. KIESLING s
Public Service Commission
November 21, 1997
CERTIFIED
Ms. Laura Clore
Regulatory Manager
One Call Communications, Inc.

801 Congressional Blvd., Suite 100
Carmel, Indiana 46032

Re: September 22, 1997 letter to Don McDonald
Dear Ms. Clore:

We have reviewed your response to the overtiming of 1+ and 0+ services discovered during
the January 21 through February 17, 1997 evaluation of your company. Staff have some concemns
which you did not address in your letter. Please provide responses to the following:

1. How long was One Call’s billing system overtiming calls?

2 Howmmyofyoumbuﬁbenwmlﬂbctedbylheovaﬁming?

3. How many of the subscribers affected are still subscribers of One Call Communications?
3. What is the amount of additional revenue gained by the overtiming?

4. Can you determine how much each individual subscriber was overcharged due to the
overtiming of the calls?

5. Has One Call made any efforts (0 refund the affected subscribers? [f s0, explain in detail.
A copy of your response is enclosed along with the September 3, 1997 evaluation results.

Please respond in writing by December 15, 1997. If you have any questions, please contact Clayton
Lewis at (850) 413-6578 or fax (850) 413-6579.

Page 24

CAMTAL CICLE OFFICE CENTER * 2540 SBUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An AfMirmative Action/Equal Opportusity Employer Internet E-mall CONTACT@PSCSTATLFLUS




. Attachment4  Page 2

Ms. Clore
November 21, 1997
Page 2

Rule 25-4.043, Response to Commission Staff Inquiries states: “The necessary replies to
inquiries propounded by the Commission's staff’ concerning service or other complaints received by
the Commission shall be furnished in writing within fifieen (15) days from the date of the

Commission inguiry. "
Sinoerely. ‘ﬁ

Don McDonald
U.S/Comm. Engineér Supervisor
Bureau of Service Evaluation

Page 25
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Sarvcy

WITH
InTRGATY

ONE CALL

Corporate Counsel December 15, 1997

Ann C. Bernard

Mr. Clayton Lewis

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Re:  Letter of November 21, 1997

Dear Mr. Lewis:

Your letter of November 21, 1997 was received and has been referred to Ann C.
Bemard, Corporate Counsel for One Call Communications. Please be aware that this
situation is being investigated by One Call, however, Mrs. Bernard is currently on
maternity leave and will not return until January of 1998.

If you have any questions or concerns, please feel free to reach Mrs. Bernard at
her home number of 317-848-7434,

Very truly yours,
NEe T
Sarada D. Rose
Legal Assistant
RECEIED
DEC 19 19547,
omy, |
— Page 26
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STATE OF FLORIDA

1. TERRY DEASON WALTER D"HAESELEER
(850) 4136600

JULIA L. JOHNSON, CHAIRMAN S8l ". DIVISION OF COMMUNICATIONS

Ms. Ann C. Bernard

Corporate Counsel

One Call Communications, Inc.
801 Congressional Blvd., Suite 100
Carmel, Indiana 46032

Re: December 15, 1997 letter to Don McDonald from Ms. Sandra D. Rose
Dear Ms. Bernard:

SuﬁhmmnwWMWNmzl,lmMuulm. On
December 15, 1m,bﬂmmammmwmmsmnmmm
Caﬂ)emlﬁﬂngthudhompnbhudimmmuwduﬂuofmmmylm
year had been referred to you. She also stated that you would not be able to answer our request until
January 1998 due to matemnity leave. Staff believes that One Call Communications' response is
severely overdue.

Rule 25-4.019, Records and Reports in General, Florida Administrative Code states:

(1) Each utility shall fumish to the Commission at such times and in such form as the
Comﬂﬂmmm&qhmﬂuofmmﬁﬁmmmwm
commmﬁﬂ&lwmmm&mﬁﬁmm
reasoL.ably request and require. All such data, unless otherwise specified, shall be
consistent with and reconcilable with the utility's annual report to the Commission.

Furthermore, Rule 25-4.043, Response to Commission Staff Inquiries, F.A.C, states: “The
necessary replies to inquiries propounded by the Commission's staff concerning service or other

Page 27
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Ms. Ann C. Bernard
Page 2
March 3, 1998

Don McDonald

U.S/Comm. Engineering Supervisor

Buresu of Service Evaluation
Enclosures

December 15, 1997 letter to Don McDonald from Sandrs Rose
November 21, 1997 PSC request to One Call Communications
September 22, 1997 One Call response to evaluation results.

wa.lmmmmmmm

cc:  Alan Taylor
Phil Trublehom
Clayton Lewis
Ms. Laura Close, Regulatory Manager / One Call Communications
Ms. Sandra D. Rose, Legal Assistant / One Call Communications
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AW OFFICLS

MESSER, CAPARELLO & SELF
A PROFESSIONAL ASSOCIATION

318 JOUTH wONROL STELET JUITE o
=O8T QFFICE BOK aTe
Tarramasses, FLomiba 32002-1878
TELLPHONE (904) 222 0720
TELECOMERS (DO4) 224 4380 (B04) a8 942

March 23, 1998 RECEIVED
WR2 3 199

—

BY HAND DELIVERY

Mr. Don McDonald (o, 1]
Division of Communications

Florida Public Service Commission

2540 Shumard QOak Blvd.

Tallahassee, FL 32399-0850

Dear Mr. McDonald:

On behalf of One Call Communications, Inc. d/b/a Opticom, this is in response to your letter
of November 21, 997 and our subsequent meeting March 11, 1998. Your November letter requested
additional information with respect to the results of the service evaluation of Opticom performed
January 21st through February 17, 1997. In that evaluation, Staff found some overtimed calls among
the test calls that were made. In previous service evaluations Staff had determined that Opticom was
undertiming some of the test calls that had been made. As a result of these earlier results
adjustments were made to the billing system to eliminate the undertiming. In the most recent
evaluation some calls are now being overtimed and as expressed to you during our meeting we want
to correct this.

According to our records, the possibility for overtiming of calls would have existzd from
November 28, 1995 through February 18, 1997 or a period of approximately fifteen (15) months.
The overtiming occurred because of th- - unding of the timing of the calls, in part due to the earlier
correction. During this period Opticoru s billing system rounded start to end time up to the nearest
[/10th of a minute and start to answer time down to the nearest 1/10th of a minute before
determining billed minutes. To calculate billed minutes, start to answer time is subtracted from the
start to end time and the remaining time would give you the billed minutes. We have again revised
our billing system and now both start to end time and start to answer time are rounded up before
determining billed minutes. This should correct this overtiming situatica but may again result in
undertiming. We intend to incorporate the attached language in our present tariff as part of our
corrective action.

[n your letter and in our subsequent meeting you asked about the revenue implications of the
overtiming and our plans to refund any “excess” revenues. First, we do not have records for the
period in question. To determine the possible effect of overtiming we utilized records from

Page 29
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Mr. Don McDonald
March 23, 1998
Page 2

September 1997 which we believe to be a representative period. For the month of September, 1997
our records indicate a total of 82,813 calls consisting of 269,059.3 minutes and $36,365.87 in
revenue or an average of 13.5¢ per minute. Ifall calls were overtimed, which was not the case, the
total “excess” revenue in question would be $1,117.97 per month or approximately $15.000.00.
Recognizing that not all calls were overtimed as reflected in your service evaluation, we propose to
refund $7,500 or 50% of the “excess” revenue. We propose to refund this amount by way of a
prospective reduction over a period of 6 months or until the $7,500 has been retumned, whichever
occurs first.

We recognize that revenues are generally refunded or credited to customers but our proposal
for a prospective reduction is the most appropriate method because of the customer base served by
Opticom. Most of the customers of Opticom are other providers of services, such as pay telephone
providers or travel card users. We serve very few end user residential or business customers. To
makcareﬁmdtotluoﬂmpmvidmmuldmtbereﬁmdinganythingtotheacmlend user and we
do not have the necessary records in order to enable us to make that type of refund. Moreover, since
most of the users of the service we offer are transient and many probably did not make more than
one or two phone calls, the amount of money to credited or refunded to those customers, assuming
they could ever be found, would be very minimal, in fact in some instances less than 2 cents a call.
Because of this, we believe our proposal to reduce our revenue by $7,500.00 on a going forward
basis by a rate reduction process would be fair to the consumers.

We believe that our actions and proposal best resolve the present situation and would urge
approval by the Commission. Should you have any questions as to the proposal please do not
hesitate to call. Finally, I want to thank you for taking the time to meet with Ms. Bernard and [
recently.

Sincerely,

Od L
Norman H. Horton, Jr.
NHH/amb

ce: Ms. Ann Bernard
Mr. Clayton Lewis
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Elorida Proposed Tariff Language

3.2.7 Company determines billed minutes by subtracting start to answer time from start to end time.

Bmhmntoendtimemdstmwn.nswertimemmundedupwthe nearest tenth of a minute before
determining billed minutes.
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