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BEFORE THE FLORIDA PUBL IC SEKVICE COMMI SSION 

In re: Request for exemptio n 
from requirement of Rule 25-
24.515(8), F.A.C., that each pay 
t elepho ne s tation shall allow 
incoming calls, by Peoples 
Telephone Company, Inc . 

DOCKET NO. 980234 -TC 
ORDER NO. PSC -98-0613 -FOF- TC 
ISSUED: Apr il 30 , 1998 

The f ol lowing Commissioners part icipated in the dispositi on o f 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

JOE GARCI A 
E. LEON JACOBS, JR. 

NOTICE OF PROPOSED AGENCY ACT I ON 
ORDER APPROVING EXEMPTION FROM 

REQUIREMENT THAT EACH TELEPHONE STAT ION 
SHALL ALLOW INCOM ING CALLS 

BY THE COMMISSION: 

NOTICE IS HEREBY GJVEN by the fl o rida Publi c Servi ce 
Commission that the action discus sed herein is prel i:ni nary in 
nature and will become final unless a person whose interests are 
substantially affected files a petitio n for a formal proceeding, 
pursuant to Rule 25-22.029, Florida Administrative Code. 

Under Rule 25 -24.515 18), Florida Administrative Cod e , pay 
telephones must allow incom _ng calls t o be received unl ess they are 
l ocated at a confinement f acility, hospital, s chool , or another 
location specifically exem~ :ed by this Commissio n. Requests f o r an 
exemption from this reqLirement mus t be a ccompanied by an 
attestation by the owner v f t he pay telephone , the l ocati o n 
provider, and the c hief of the responsible law enfo r c e ment agenc y 
that the request is made to deter cr iminal activity at that pay 
telephone. 
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Peoples Telephone Company, Inc. has filed a Reques t f o r 
Exemption from the requirement that each telephone station shall 
allow incoming ca l ls for each of the pay telephones listed be low. 
The request includes an attestation by Peoples Telepho ne Company, 
Inc., the location provider, and t he c hie f of poli c e that the 
request is made in order to deter criminal a c tivity f acilita ted b y 
i ncoming calls being received at the pay telephones. 

LQCATI<* 

1040 Tre e Lane Titusville 

'l'ILIPBQBI lfUMBU 

(407) 2 68- 30 44 

The Request for Exemption was filed o n Februa ry 9, 1998 . The 
Notice o f Request for Exemptio n was submitted to the Secretary of 
State f o r publication in the Florida Administrative Weekly pursuant 
t o Sect ion 120.542, Florida Statutes . No comments we r e submitted 
during the comment period, which ended Mar c h 20, 19 98 . 

Upon consideration, it appears appro priate to grant Peoples 
Telephone Company, Inc.'s request. Peoples Telephone Compa n y , Inc . 
has demonstrated that these waivers are i n t he publi c interest 
under Sections 364.01 and 364. 3375 , Fl o ri da Statutes, in an ef f o rt 
to prevent criminal activity. Further, Peoples Telepho ne Company, 
I nc . has demonstrated that the enforcement o f the incomi ng ca ll 
requirement would result in substa n t ia l hards h ip f o r Peop les 
Te l ephone Company, Inc. as the requireme n t wo ul d all o w the 
payphones to be used for continuing criminal a c tivity. Pu rsuant to 
Rule 25-24.515(8), Flor i da Administrati ve Code, Peo p l es Tel e pho ne 
Company, Inc. must provide central office based interc ept at no 
c harge to the end user and must display a n o tic e on ea c h affec ted 
pay telephone stating, "Incoming ca ll s bl oc ke d at the reques t o f 
law enforcement." 

Based on the foregoing, it is 

ORDERED by the Flor ida Pub l i c Servi ce Commi ss i o n that 
Peoples Telephone Company, In ~. 's reques t t o bloc k incomi ng calls 
at the pay telephones listed ln rhe body of this Order i s hereby 
approved. It is further 
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ORDERED that Peoples Telephonr Company, Inc . sha 11 pro v ide 
central off i ce based i n t e rcept at no c harge to the end use r a t the 
pay telephones where incoming c alls cannot be recei ved. It is 
f u rther 

ORDERED that Peoples Telephone Company, Inr. shall di splay a 
noti ce on each pay telephone at which incoming c alls dre bloc ked 
stating , "Incoming calls blocked a t the request ot l a w 
enforcement." It is further 

ORDERED that the pro visions of t his Order, issued as pro p o sed 
agenc y action, shall become final and effective unl e ss an 
appropriate petition, in the form provided by Rule 25-22.036, 
Florida Administrative Code , is received by the Direct o r, Division 
of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Flo rida 32399-0850, by the close of b usiness o n the date set f o rth 
in the "Notice of Further Proceedings o r Judicial Revi e w" attac hed 
hereto. It is further 

ORDERED that in the event this Order becomes final , this 
Docket shall be c losed. 

By ORDER of the Florida Publi c Service Commissi o n , this ~ 
day of April, ~. 

o r 
nd Re p o rt1 ng 

( S E A L ) 

KMP 
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NOTI CE Of fURTH f:P__£BQC EEDINGS OIUQO_lf_; 1.81 HLV lL::W 

'l'l1 r. l·' l utlLld IJubli c ~trvice Commission is required by S~"ct ion 

120.569(1), florida Statutes, t o notify part ies of any 
admi n istrative hearing or judicial revie w o f Commission o rder s that 
is available under Sectio ns 120.57 or 120.68 , florida Sta t utes , as 
well as the procedures and time limits that apply. This not i ce 
should not be construed to mean all requests for an administrative 
hearing or j udicial review will be granted or result in the re lief 
sought. 

Med i ation may be available on a 
medi a tion is conducted, it does not 
i nterested person's right to a hearing. 

case-by-case basis. If 
affec t a subs tantially 

Th e action proposed herein is prel imina ry in nature and wi ll 
not become effective or final, except as pro vided by Rule 25 -
22 . 029, f lorida Administrative Code. Any perso n whose substantial 
interests are affected by the action proposed by this o rder may 
file a peti tio n for a f o rmal proceeding, as provi ded by Rule 25 -
22 . 029 ( 4 ) , fl orida Administrative Code, in the form provided by 
Ru le 25-22 .036 (7) (a) and (f), Florida Admini st1ative Code. This 
petition must be received by the Directo r, Divis j on of Rec ords and 
Reporting , 2540 Shumard Oa k Boulevard, Tallahassee , fl o rida 3/. 394 -
0850 , by the c l ose of business o n May 2 1. 1 998. 

I n the absen c e of such a petition, this o rder shall become 
effective on the day subsequent to the above date a s provided by 
Rule 25-22.029(6 ) , Florida Administrative Code. 

Any objectio n or protest filed in th is docke t befo r e the 
issuance date of this order is considered aband oned unl ess it 
s atisfies the foregoing condition s and i s renewed wit hin the 
s pecified protest period. 

If this o rder becomes fin~ l and effective o n the date 
described above, any party substantially affected may request 
judicial review by the Florida Sur reme Court i n the c a se o f an 
electri c , gas or telephone ut ilit y or b y t he Fi r st DistriLt Cou rt 
u ( Appeal in the c ase o f a water o r wastewater utility by f1ling a 
notice of a ppea l with the Director, Divi s i o n of Records and 
Reporting and filing a copy o f the notice of appeal and the filing 
fee wi t h the appr vpriate cou r t . 
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This filing must be completed with : n thirty (30 ) days o f the 
effective date of this order, pursuant t o Rule 9. 110, Fl o rida Rules 
of Appellate Procedure. The notice of appeal must h" in th•· ! o rm 
specified in Rule 9 .900(a) , Fl o rida Rules o f Appclldtc Procedure. 


