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DEPOSIT DATE

Florida Public Service Commission @~ D7 68#  MAY 04 1998

Division of Administration

Gerald Guniter Building -
2540 Shumard Oak Blvd. Qgobod - TL

Tallahassee, FL 32399-0850
Dear Sir/Madam:

Enclosed for filing is the original and six copics of the application of North American
Telecommunications Corp. (d/b/a Southeast Telephone Company) for authonty to provide
interexchange telecommunications service in Florida. Also enclosed is the $250 filing fee for this
application. Please note that the applicant already has been certified to provide local exchange
service in Florida. (Sgg Order Granting Certificate in Dkt. No. 97143-TX, dated Jan, 14, 19958)
(Certificate No. 5314).

Please date stamp the extra copy of the application and return it to me in the prepared
envelope which is enclosed.

Counsel for North American
Telecommunications Corporation
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A. This form is used for an original application for a certificate and for approval of
sale, assignment or transfer of an existing certificate. In case of a sale, assignment or transfer,
the information provided shall be f r the purchaser, assignee or transferee (See Appendix A).

B. Respond to each item requested in the application and appendices. If an item
is not applicable, please explain why.

C.  Use a separate sheet for each answer which will not fit the allotted space.
D. If you have questions about completing the form, contact:

Florida Public Service Commission

Division of Communications

Bureau of Service Evaluation

2540 Shumard Oak Blvd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(850) 413-6600

E.  Once completed, submit the original and six (6) copies of this form along with
a non-refundable application fee of $250.00 to:

Florida Public Service Commission

Division of Administration

2540 Shumard Oak Blvd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(850) 413-6251



1.  Select what type of business your company will be conducting " (check all

that apply):

( ) Facilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

( ) Operator Service Provider - company
provides or plans to provide alternative
openator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such calls.

() Reseller - company has or plans to have
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

( ) Switchless Rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic o obtain bulk discounts from
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for

unaggregated traffic.

(% Multi-Location Discount Aggregator -
company cootracts with unaffiliated
eantities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by earolling
unaffiliated customers.

() Prepaid Debit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

FORM PSSOV 31 (1294,
Riequared by Commission Flule Mo 35-34 471, 2.
1524 4T3, and 16-24 480T)



2. 'This is an application for " (check one):
@) Original Authority (New company).
( ) Approval of Transfer (To another certificated company).

() Approval of Assignment of existing certificate (To an
uncertificated company).

( ) Approval for transfer of control (To another certificated
company).

3. Name of corporation, partnership, cooperative, joint venture or sole
proprictorship: North American Telecommunications Corporstion

Name under which the applicant will do business (fictitious name, etc.):
Southeast Telephone Company

National address (including street name & number, post office box, city, state
and zip code).

3 Expressway Plaze
Roslyn Heights, New York 11577

FORM PSC/CM) 31 (1294),
Raquired by Comminsion Ruls Mou. 28-74 471, 3.
TE-14.4TD, ened 25-4 4007}



FORW PRCICWM 31

Florida address (including street name & number, post office box, city, state and
zip code): Applicent will establish Florids mailing addresses and
telephone numbers, including a telephone number for customer

complaints and service requests, prior to initiating service in
Florida.

Structure of organization; check which applies.

() Individual «) Corporation
() Foreign Corporation ( ) Foreign Partnership
{)Gme:(::Pummhip ( ) Limited Partnership

If applicant is un individual or partnership, please give name, title and address
of sole proprietor or partners,  Not Applicable

(a) Provide proof of compliance with the foreign limited partnership
statute (Chapter 620.169, FS), if applicable.

(b) Indicate if the individual or any of the partners have previously

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result
from pending proceedings.

(2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company
and relationship. If no longer associated with company, give
reason why not.

(1206)

Fsgpusred by Commisamn
25-24 4T3, and T5-14 40T

Fluke Mow. 25-34 471, -4-




9.  If incorporated, please give:

(a)

(®)

(©

Proof from the Florida Secretary of State that the applicant has
authority to operate in Florida.

Corporate charter number; Copy of Applicent's suthorization
to conduct business in Floride is attached as Att. 1.

Name and address of the company's Florida registered agent.

Corporation Service Co.
1201 Heys Street
Tallshassee, FL 32301

Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),
if applicable.

Fictitious name registration number: _F97000005316

(d) Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

FORM PECATRLU 1 (1296),

Flegured by Comerennon
T5-74 4T, wrad 36-74 ABO(T)

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of ujr_mimn, or whether such actions may result

from pending proceedings.  No

ﬂjﬁofﬁncr. director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of comrpany
and relationship. If no longer associated with company, give
reason why not.  The applicant here recently has

obtained a certificete to provide alternative local
exchange telecommunications service in Florida (See
Order Granting Certificate in Dkt, No. 971431-TX,

dated Jon, 14, 1998).

Fule Hos 2534411, 5.
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10. Who will serve as liaison with the Commission in regard to (p'sase give name,
title, address and telephone number):

() The application;

Rodney L. Joyce

Shook, Hardy & Bacon

Suite 600

801 Pennsylvania Avenue, N.W.
washington, DC 20004-2615

(b) Official Point of Contact for the ongoing operations of the
company,

Carl Borruso

Southeast Telephone Co.

3 Expressway Plazs
Roslyn Heights, NY 11577

(c) Tarff;
Carl Borruso
Southeast Telephone Co.

3 Expressway Plazas
Roslyn Heights, NY 11577

(d) Complaints/Inquiries from customers;

Carl Borruso

Southeast Telephone Co.

3 Expressway Plaza
Roslyn Heights, NY 11577

11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.

Applicent presently provides interexchange service in
New York,

(b) Hlﬂ:ppﬁmuknu pending to be certificated as an interexchange

Camer.  palifornia, Illinois, Maryland, New Jersey
Oregon, Texas

(c)

§ ceril u}opcnue:saninunmuﬂunget:wﬁ:n
Hawaii, Kansas, Minnesota, Montana, Nevada,
Pennsylvania, Tennessee, Wisconsin

ORI PRGN 31 (11,
Maguired by Commingion Mula Mos. 18-34 471, -6
7524 4T, and 76-24 ABO(T).




14,

(d) Has been denied authority to operate as an interexchange carrier and
the circumstances involved.

None

(¢) Has had regulatory penalties imposed for violations of
telecommunications statutes and the circuimstances involved.

None

() Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications entity,
and the circumstances involved.

None

What sen 'ces will the applicant offer 10 other certificated telephone companies:
Check which applies.

() Billing and Collection. () Sales.
( ) Maintenance.
( ) Other: No services planned at present

Do you have a marketing program? Yes

Will your marketing program:

Pay commissions?

Offer sales franchises?

Offer multi-level sales incentives?
Offer other sales incentives?

2322

FORM PECCMU 21 (1254),
Flasgpared by Cornmressicn Flals Moa 924 471, o B
75-14 4T3, wnd 25-24 480(T).
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15. Explain any of the offers checked in question 14 (To whom. what amount, type
of franchise, etc.).

Commissions may be paid to
employees and agents of Applicant

16. 'Who will receive the bills for your service? [@" (Check all that a;ply)

(X) Residential customers. ) Business customers.

() PATS providers. ( ) PATS station end-users.

(X) Hotels & motels, () Hotel & motel guests.

) Universities. () Univ. dormitory residents.
( ) Other: (specify) .

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the bill for your
services, and if not who will the billed party contact to ask questions
about the bill (provide name and phone number) and how is this
information provided? Applicant's name will appear on the
monthly bill for service.

(b) Name and address of the firm who will bill
for your service. Not yet determined.

18. Please provide all available documentation demonstrating that the applicant
has the following capabilities to provide interexchange telecommunications service
in Florida.

A. Financial capability. Commission olresdy has found applicant to be
financially qualified to provide telecommunications service in Florida. 5ee
Order Granting Certificate to Provica Alternative Local Exchange Telecommuni-
cations Service in Florida (Dkt. No. 971431-TX, dated Jan. 14, 1998.) The
applicant's financial qualificestions statement submitted in that docket 1s
incorporated herein by reference,

FORM PSCICM 31 (12/96),

Ragured by Commusion Fluls hos I5-24 471, -B-
T5-24 4T2, undd 75-74 480(T)




Regarding the showing of financial capability, the following applics:
The application should contain the applicant’s financial statements for
the most recent 3 years, including:

1. the balance sheet
2. income statement

3. statement of retained eamnings.

Further, a_written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

1. Please provide documentation that the applicant has sufficient financial

capability to provide the requested service in the geographic area proposed (o
be served.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

3. Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligat.ons.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit

bureau reports, and descriptions of business relationships with financial
institutions.

If available, the financial statements should be audited financial statements.

If the applicant does not have audited financial statements, it shall be so stated. ‘Ihe
unaudited financial statements should then be signed by the applicant’s chief executive officer and
chief financial officer. The signatures should
correct.

B. Managerial capability. See Att. 2
C. Technical capability. See Att. 2

FORM PSCACAI 31 (1155,

Fequaed by Commison Rle Mo 25-24.471, 9.
H-HH'] and I75-24 4B0(T)




19. Please submit the proposed tariff under which the company plans to begin
operation. Use the format required by Commission Rule 25-24.485 (example
enclosed). See Att. 3

20. The applicant will provide the following interexchange carrier services 4°
(Check all that apply):

| I 1

| 1= | ke

| 1=l | kK
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FORM PSCACRE) 21 (1296),

MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with statewide flat rates per minute (i.e. not distance sensitive)
Method of access is FGA
Method of access is PGB
Method of access is FGD
Method of access is 800

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, etc.).
800 Service (Toll free)

WATS type service (Bulk or volume discount)

Method of access is via dedicated facilities

Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

by Cormmisakon Fuls Mos 25-74 471, -10-

Heguared
74-74 AT], wnd F8-J4 &8OCT)



Travel Service
Method of access is 950
Method of access is 800

X 900 service

Operator Services

Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

_ Available to inmates

| bei>e

Services included are:

X Station assistance

X_ Person 1o Person assistance
X Directory assistance

X Operator verify and interrupt
¥ Conference Calling

21. What does the end user dial for each of the interexchange carrier services that
were checked in services included (above). The end user will dial "1"
plus the called phone number to the extent equal access is svailable;
otherwise the end user will diel the sppropriste 10XXX access code.

27. Swﬁvntu line services may not require dial-up access.

FORM PSCACIA 31 (1296,
Raquired by Commisgeon Ruls Nos. 75-24 471, -11-
7524 4T3, and 75-74 48007}




3.

4,

6.

EE

REGULATORY ASSESSMENT FEE: I understand that all telephone companies
must pay a regulatory assessment fee in the amount of .15 of one percent of its
gross operating revenue derived from intrastate business. Regardless of the gross
operating revenue of a company, a minimum annual assessment fee of $50 is
required.

GROSS RECEIPTS TAX: I understand that all telephone companies must pay
a gross receipts tax of two and one-half percent on all intra and interstate business.

SALES TAX: I understand that a seven percent sales tax must be paid on intra
and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and Orders
relating to my provision of interexchange telephone service in Florida. 1 also
understand that it is my responsibility to comply with all current 2nd future
Commission requirements regarding interexchange service.

ACCURACY OF APPLICATION: By my signature below, I the undersigned
owner or officer of the named utility in the application, attest to the accuracy of
the information contained in this application and associated attachments. I have
read the foregoing and declare that to the best of my knowledge and belief, the
information is a true and correct statement. Further, I am aware that pursuant
to Chapter 837.06, Florida Statutes, "Whoever knowingly makes a false
statement in writing with the intent to mislead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided in s. 775.082 and s. 775.083".

é,éfj W ‘//3 f/ﬁ‘ r

Signature Date

Carl Borruso, Vice President 516-794-1600

Title Telephone No.

PO PECCMU 31 (1296),
Flaguired by Commessan Fuls Mot 2974 471, 12:
T4-24 AT, mned T5-24 4BO(T)
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NOT
APPLICABLE

of (NAME OF 'ANY)

. and current holder of certificate number

havcmvicwudﬂﬂumlhﬁoumd}ominthcpedﬁm'lmqumfouumﬂm

of the above-mention certificate.

UTILITY OFFICIAL:
Signature Date
Title Telephone No,

FORM PROACE) N (1259,
FReguared by Comminssion Fule Noa 25-24.471, -13-
T6-24.4T2, wnd 25 4 400(T)




A statement of how the Commission can be assured of the security of the customer’s

deposits and advance payments may be responded to in one of the following ways (applicant please
check one): &

x) The applicant will not collect deposits nor will it collect payments for
service more than one month in advance.

() The applicant will file with the Commission and maintain a surety bond
in an amount equal to the current balance of deposits and advance
payments in excess of one month. (Bond must accompany application.)

2@/ i D{é 434

Signature

Carl Borruso

Vice President 516-794-1600

Title Telephone No.

FORM PRCACNL 31 (12949),
Required by Commission Fuls Mos. 28-24.471, -14-
15-14 4T, end 265-24.48007).




. .
INTRASTATE NETWORK
1. POP: Addresses where located, and indicate if owned or leased. (Mot yet
determined)
1) 2)
3) 4)

2. SWITCHES: Addmwhueinumd,bytypcofmrimh,mdindimifwmd
or leased. Not yet determined.

1) 2)

3) 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities

(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.
Applicent intends to resell service rather than deploying its own
transmission infrastructure.

POP-10-POP IXYPE OWNERSHIP
1)

2)

FORaA PECICM 31 (V2594E),
Raquired by Comminalon Rula Nos. T5-24 471, _15‘
T5-14 4T3, and 25-24 ABD(T).




ORIGINATING SERVICE: Pleasc provide the list of exchanges where you are
proposing to provide originating service within thirty (30) days after the effective
date of the certificate (Appendix D).

Orlando, West Palm Beach, Jacksonville,

Miami, Fort Lauderdale and Tampa EAS exchange areas

TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with

the EAEA mﬁmmu contained in Commission Rule 25-24.471 (4) (a)
_Applicent intends initially to route sll uparam(r )uw‘ic::?y

calls [L+ and 0-) to the incumbent LEC. Once applicant provides

exchange service on a facilities-bassed basis pursuent to appli-

cant's existing exchange service certificate, such calls mey be

handled by epplicent consistent with the requirement to provide

access to emergency service, busy line verification, and emergency
interrupt service to theend user on at least the some level as *St€ below
CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has

not ( X ) previously provided intrastate telecommunications in Florida. If the
answer is has, fully describe the following:

a) What services have been provided and when did these services begin?
Not applicable

b) If the services are not currently offered, when were they discontinued?
Not applicable

ﬁjw o A /5y
Signature Date

Carl Borruso

Vice President 516-794-1600
Title Telephone No.

*that provided by the incumbent exchange carrier.

FORM PROACMU 31 (1206),
Raguar s Loy Uonmirinpion
24473, and 75-74 48007}

Puds Mo 2524471, _16



EAS ROUTES

Describe the service area in which you hold yourself out to provide service by telephone
company exchange. If all services listed in your tariff are not offered at all locations, so indicate.

*See below.

In an effort to assist you, attached is a list of major exchanges in Florida showing the
small exchanges with which each has extended area service (EAS).

Extended Service Arca with

_These Exchanges

PENSACOLA:

PANAMA CITY:

TALLAHASSEE:

JACKSONVILLE:

GAINESVILLE:

Cantonment, Gulf Breeze Pace, Milton
Holley-Navarre.

Lynon Haven, Panama City Beach,
Youngstown-Fountain and Tyndall AFB.

Crawfordville, Havana, Monticello, Panacea,
Sopchoppy and St. Marks.

Baldwin, Fi. George, Jacksonville Beach,
Callahan, Maxville, Middleburg, Orange Park,
Ponte Vedra and Julington.

Alachua, Archer, Brooker, Hawthome, High

Springs, Melrose, Micanopy, Newberry and
Waldo.

*Initislly, applicant will provide service in the Mismi, Fort Lauderdale and

Tampa major exchange areas,

FORM PSCCM) 31 (1298),
Ragquired by Comminsion fuls Mos. 25-14 4T,
7514472, andd T5-24.480(7)

-17-



OCALA:

DAYTONA BEACH:

TAMPA:

CLEARWATER:

ST. PETERSBURG:

LAKELAND:

ORLANDO:

WINTER PARK:

TITUSVILLE:

COCOA:

MELBOURNE:

SARASOTA:

FORM PSCAM 31 (1 256),
Requited by Commission Ruls Nos. 20-74 4T1,
I8-24 4TY, and 35-34 4BO(T)

Belleview, Citra, Dunnellon, Forest Lady Lake
(B21), Mclntosh, Oklawaha, Orange Springs,
Salt Springs and Silver Springs Shores.

New Smyma Beach.

Central None

East Plant City
North Zephyrhills
South Palmetto
West Clearwater

St. Petersburg, Tampa-West and Tarpon
Springs.

Clearwaler.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.

Apopka, East Orange, lLake Buena Vista,
Oviedo, Windermere, Winter Garden, Winter
Park, Montverde, Reedy Creek, and
Oviedo-Winter Springs.

Apopka, East Orange, lake Buena Vista,
Orlando, Oviedo, Sanford, Windermere, Winter
Garden, Oviedo-Winter Springs Reedy
Creek, Geneva and Montverde,

Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie, Melboumne and
Titusville,

Cocoa, Cocoa Beach, Eau Gallie and Sebastian.

Bradenton, Myakka and Venice.

-18-



FT. MYERS:

NAPLES:

WEST PALM BEACH:

POMPANO BEACH:

FT. LAUDERDALE:

HOLLYWOOD:
NORTH DADE:

MIAMI:

FORM PSCAON 31 (12946),
Fleguusd by Commisnkon Puds Moa J6-J4 4T
7524 AT) wnd 76-24 480(T)

Cape Coral, Fl. Myers Beach, North Cape
Conal, North Ft. Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva Islands.

Marco Island and North Naples.

Boynton Beach and Jupiter,

Boca Raton, Coral Springs, Deerficld Beach
and Ft. Lauderdale.

Coral Springs, Deerfield Beach, Hollywood and
Pompano Beach.

Ft. Lauderdale and North Dade.
Hollywood, Miami and Perrine.

Homestead, North Dade and Perrine




Att. 1




FLORIDA DEPARTMENT OF STATE

Sandra B. Mortham
Secretary of State

October 9, 1997

CSC

Qualification documents for NORTH AMERICAN TELECOMMUNICATIONS
CORPORATION business in Florida as SOUTHEAST TELEPHONE
COMPANY were filed on October 9, 1997 and assigned document number

Fﬁi:;mmusms. Please refer to this number whenever corresponding with this
office.

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. A Federal Employer
Identification (FEI) number will be required before this report can be filed. If you
do not already have an FEI number, please apply NOW with the Intemal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the mlmmta address changes, it is the responsibility of the
corporation to notity this o ’

Should you have any questions regarding this matter, please ltelephone (B50)
487-6091, the Foreign Qualifica ax Lien Section.

Jennifer Sindt
Document Examiner

Division of Corporations Letter Number: 697A00049664

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




Att.




Technical and Managerial Qualifications
Charles M. Piluso

Executive Positions Held:

1997 - Present: Chairman and Founder, International Telecommunications Group, Lid,
a holding company of RSLCOM USA, Inc., formerly International Telecommunications
Corporation. ITG is a facilities-based intntnnlomlmddqmmk carrier licensed by the FCC

was founded in 1990 and grew from 2 employees to 135 employees by 1996, After its firdt sr.
ym.ﬂﬂwmﬂﬂimﬂlhninm.mdpmjmlmemwmhingius
million.

1990 - 1996: Chairman and President, International Telecommunications Corporation,
International Telecommunications Group, Lid. Sold the majority of the stock in the
corporations to RSL Communications in September 1996,

Professional Histo, y;

ChniuM.Pihunhthhwrkinﬂuhﬂmmmuniﬂﬂmsindunryin 1978 as an
employee of ITT Corporation. He started by selling switching and telephone equipment, and
was promoted many times until he reached the position of Sales Management to Marketing and
Business Development. In 1984, he left ITT to manage the Large Switching Systems Group at
United Technologies Communications Corporation, which deals with large, 1000-line
communication systems on the east coast of the Unitsd States, Mr. Piluso was promoted to the
position of General Manager responsible for the New York region which encompassed over 80
union technicians, two sales regions, and engineering, installation and customer services,

Mr. Piluso left United Technologies Communications in 1986 to start his own company,
Business Networks of America. The company was involved with selling long distance service
as an exclusive licensee of ITT Corporation. It employed 125 employees in four locations, and

developed into what is now RSL Communications, formerly International Telecommunications
Corporation.

Education and Academic Experience;

Mr. Piluso graduated from St. John's University in May, 1976, with a Bachelor of
Science in PreLaw. He went on to receive a Master of Ants in Political Science in July, 1978,
and a Master of Business Administration in May, 1985, specializing in Marketing and Public
Accounting. He was an instructor at St. John's University in 1986 through 1988 in the College

of Business. He taught courses on Strategic Planning and various general management topics.
CAELIO00 MLUSO. R0



'lﬁnlcal and Managerial Qualif’caliuns

Carl Borruso
Positions Held:

Chief Financial Officer, RSL Communications USA, 199697, a $100 million

carrier.  Responsible for all financial, accounting, and treasury
policies of RSL.

President, WXL Iniernational, Inc., 1994-1995 a start-up provider of telecommunications
services in Burope. Responsible for the start-up of this company Formed ihree
subsidiaries in the UK., France, and Germany. Businen ' . - - .
countries with sales, engineering, and all back-office support.

Executive Vice President, IDB Worldcom, 1992-1994, a $300 million interexchange

carrier, In charge of strategic planning, carrier sales and purchases, and

Chief Financial Officer and Chief Operating Officer, World Communications, Inc., 1989-
1992, a $i00 million provider of international telecommunications services.
Duties included management of financial, accounting, and treasury policies.
Appointed Chief Operating Officer in March, 1992, at which time became resp.
for overall performance of the company.

Financial Controllcr, ITT USTS, 1980-1987, a $200 million interexchange carrier,

Respoasible for all accounting matters, and reporting required by the FCC and
PUCs. Managed company's Federal, State, local, income, propeny, and
telecommunications regulatory taxes.

Education:

Carl Borruso received his Bachelor of Business Administration in Accounting and Finance
from Pace University in New York in August, 1975. He went on to receive a Centificate in
Financial Management from Stanford University in California in August, 1991,

G ARLAIION0 1 WO LA USO . BIO




Att. 3
Attached is applicant’s draft tariff. The tariff is
substantially complete except for pricing. Applicant will file

its final tariff prior to initiating service in Florida.




NATC TanlTNa 1

Onpnal Page |
INTEREXCHANGE TOLL SERVICES

NORTH AMERICAN TELECOMMUNICATIONS CORPORATION
{doing business as Southcast Telephone Company)

Rates, Rules and Regulations for furnishing of INTEREXCHANGE Toll Services Within the State of FLORIDA

This tanfT contains the regulations and rates applicable for the furnishing of INTEREXCHANGE toll services
provided by NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (doing business as Southeast
Telepl anc Company) ("NATC®™) within the State of FLORIDA

lewwed Lifestivs
Charles M Pilusa, President
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CHECK SHEET

The sheets listed below, which are inclusive of this taniff, arc effective as of the date showa at the bottom of the
respective sheet(s). Original and revised sheets as named below comprise all changes from the onginal taniT and are
currenily in effect as of the date &l the bottom of this page

SHEET REVISION
1 Original
2 Onginal
3 Original
4 Original
5 Onginal
6 Original
7 Original
] Original
9 Oniginal
10 Onginal
11 Onginal
12 Onginal
13 Original
14 Original
15 Onginal
16 Original
17 Original
18 Onginal
18 Original
20 Onginal
21 Onginal
22 Original
23 Original
24 Original
25 Original
bwed bflestive
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TARIFF FORMAT

A Shegt Numbering - Sheet numbers appear in the upper nght comer of the page  Sheets are numbered
scquentially. However, new sheets are occasionally added io the tanfT  When a new sheet 15 added
between sheets already in effect, a decimal 1s added. For example, a new sheet added between sheets K and
Ywould be B.1.

B Sheet Revision Numbers - Revision numbers also appear in the upper nght comer of each page  These
numbers are used to determine the most current sheet version on file with the Flonda Public Service
Commission. For example, the 3rd revised Sheet B cancels the 2nd revised Sheet 8

C Pamgraph Numbering Sequences - There are nine levels of paragraph coding  Each level of coding 1s
subservient 1o its next higher level:

1(a) 1
1.(a). 1.{1)

2

21
21
251,
211
2.1
21
21
21 1A L(a) L) (1)

I

LA

LA
ALLAL(a)

LA

LA

LA

e Lilestivy
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EXPLANATION OF SYMBOLS

When changes are made on any tarifl page, a revised page will be issued canceling the taniT page affected, such
changes will be identified through the use of the following symbols:

(C)- Tosignify a "Change” in existing rate and/or regulation

(D)-  To signify the "Deletion/Discontinuance” of rates, regulations, and/or text

(-  Tosignify a mic "Increase ™

(M) - To signify matter “Moved/Relocated” within the 1aniT with no change 1o the matenal
(N)-  To signify “New” text, regulation, service, and/or ralcs.

(R)-  Tosignify a rate "Reduction.”

(T)-  Tosignify a chany * in “Tarifl,” but no change in rate of regulation

(Z)-  To signify a correction

The above symbols will apply except where addinonal symbols are identified a1 the botiom of an indinvidual page

L — Lillestive
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AEPLICATION OF TARIFF

Thus tanfT applics to the furnishing by NATC of the interexchange services defined herein

The provision of interexchange service is subject 10 regulations and terms and conditions specificd
in this tanfl and may be revised, added 1o or supplemented by superseding 1ssucs

NATC may offer services at a reduced rate, free of charge, or offer incentives including gift
mﬂmhmmmchmmummm Such
offerings will be for a limited duration. Promotional rates and plans will be filed with (k=
Commission prior to implementation.

SERVICE AREA
Interexchange service is provided in the Local Service Arcas as follows

Local Service Areas within the Orlando, West Palm Beach, Jacksonville, Miarm,
Fort Lauderdale and Tampa extended area service (EAS) exchange arcas as those
areas are defined by the incumbent local exchange carrier serving those arcas

UNDERTAKING OF THE COMPANY

The Company undertakes to provide the services offered in this taniT on the terms and conditions
and at the rates and charges specified

Service will be provided where facilitics, billing capabilitics and the resale of underiving services

are lechnologically and economically available and feasible The furnishing of service under this
tanfT is subject to the continuing availability of all necessary facilities and services

The Company rescrves Lhe night 1o limit use of facilities when necessary due to a shortage of
facilities or other cause bevond the Companmy's control

mwmitmmmmmmmmmmm system that
would compound a shonage condition until the problem has been idenufied and relicf
implemented.

vy
Charles M. Prluso, Prosiden
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4, DEFINITIONS
Cerain terms used generally throughout this waniT for services furnished by the Company are defined
below.

Business Servi

Determination as 1o whether or not Customer's service should be classified as Business will be based on the
character or use 1o be made of the service. The practice of advertising a telephone number in newspapers,
business cards, or on trucks shall be a contributing, but not an exclusive factor in determuning the
classification of service. Service will be classified as Business service where the use 1s prumanly or
substantially of a business, professional, institutional, or otherwise occupational natuse

C o

The Flonda Public Servicr Commission

Company

NORTH AMERICAN TELECOMMUNICATIONS CORPORATION

Contract

The agreement between a Customer and the Company under which service and [acilities arc furmished in
accordance with applicable provisions of this TanfT

Customer

The Person, firm or corporation that orders service and 1s responsible for the payment of charges and
compliance with the terms and conditions of this tanfT

Exchange

A peographical area established for the administration of telephone service in a specified area, called the
"Exchange Area®, which usually embraces the city, lown or village, and us erwirons  [1 may contaun one of
more central offices together with the associated plant, equipment and facihities used in furmishing
communication service within that arca

Isued Effesiive
Charlen M. Piluso, President
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The area within whuch the elephone company fumishes complete ielephone service from one specific
exchange at the exchange rates applicable within that arca

Increment
Units of measurement defined as minutes, messages or other units charged (o a customer for use of service

The minimum length of time for which a Customer is obligated to pay lor service, whether or not retained
by the Customer for such minimum length of lume

Non-Recurring Charge

The one-time initial charge for services or facilities, including but not limited to charges for construction,
installation or special fees for which the customer becomes liable al the time the service order is exccuted

Berson

A natural Person, firm parinership, corporation, association, municipality, corporation, organization,
government agency, real estate trust, or other legal entity.

Recurring Charges

The monthly charges paid by the customer for services, Mcilitics and equipment, which coni..ue for the
agreed upon duration of the service

Residence Servi

Telecommunications service in which the business use by a customer is merely incidental and where the
major usc is of a social or domestic nature

service Connection Charpe

The non-recurring charge a customer is required to pay at the ime of the establishment of
telecommunications service or subsequent additions 1o that service

Effestivs
Charles M. Piluso, President
NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (dba SOUTHEAST TELEPHONE ©O )
3 Expressway Plaza
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Service Order

The request for the Company's services executed by the Customer and the Company in the format devised

by the Company. Acceptance by the Company and the Customer initiates the respective obligations of the
parties as set forth therein and pursuant 1o this taniT.

The rates, charges, rules and regulations adopted and filed by the Company with the Commussion

Permanent disconnection of tclecommunications scrvice

Any Person who uses leiecommunications services provided by the Company under the junsdiction of the

TERMS AND CONDITIONS
Liability of the C

The liability of the Company for damages ansing out of the furnushing of
telecommunications services, including but not limited 1o mistakes, omissions,
interruptions, delays, errors, or defects, representations, or usc of these services or ansing
out of the failure to fumnish the service, whether caused by acts of commission or
omission, shall be limiled 1o the extension of allowances for interruption as sct forth in
Sections 5.19-5 20 The extension of such allowances for interruption shall be the sole
remedy of the Customer, authorized user, or joint user and the sole Liability of the
Company. The Company will not be liable for any special, consequential, exemplary or
punitive damages a Customer may sufTer when such damages are not the result of
negligence or intentional acts or omissions on the pan of the agents or cmployees of the
Company.

Ellestivs
Charles M Pluso, Premden
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The Company shall not be liable for any failure of performance or cquipmen. Zuc Lo
causes beyond its control, including but not limuted to: acts of God, fires, flood or other
catastrophes, any law, order, regulation, direction, action, or request of the Uniled States
Government, or of any other government, including the state and local governments
having or claiming jurisdiction over the Company, or of any department, agency,
commission, burcau, corporation, or other instrumentality of any one or mare of these
federal, state, or local governments, or of any civil or military authonty, national
emergencics, insumections, riots, wars, unavailability of rights-of-way or matenals, or
strikes, lock-outs, work stoppages. or other labor difTicultics

The Company shall not be liable for the acts or omissions of any entity that furmishes
facilitics or equipment to cither the Company or the Customer whuch are to be used for or
with the services that are offered by the Company

The Company shall not be liable for any damages or losses due to the fauht or negligence
of the Customer or due to the failure or malfunction of Customer provided equipment or
facilitics.

The Company shall not be liable for the claims of vendors supplying equipment 1o
Customers, which may be instalied at premises of the Company, nor shall (k.= Company
be liable for the performance of said vendor or vendor's equipment

The Company docs not guarantee nor make any warmanty with respect to installations it
provides for use in an explosive atmosphere The Customer indemnifies and holds the
Company harmlcss from any and all loss, claims, demands, suits, or other action, or amy
liability whatsoever, whether suffered, made, instituted, or asscried by any other party or
Person(s), and for any loss, damage, or destruction or any property, whether owned by
the Customer or others, caused or claimed 10 have been caused durectly or indirectly by
the installation, operation, (ailure to operate, mainicnance, removal, presence, condition,
location, or use of any installation =0 provided

The Company shall not be liable for any damages resulting from delays in mecting any
service dates resulting from normal construction procedures  Such delays shail include,
but not be limiled o, delays in oblaining necessary regulatory approvals flor construction,
delays in obtaining nght-of-way approvals and delays in actual construction of work

Lilsstuss
Charbes M Piluso, Pressdent
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b | The Company is not liable for any defacement or damage whatsoever 10 the premises of
property of a Customer (or authorized or joint user) resulting from the furnishing of
services or equipment and associated wiring on such premiscs or the installation,
maintenance, repair or removal thercol, when such defacement or damage is not the
result of negligence or willful misconduct on the pant of the agents or employees of the
Company.

9 The Company shall not be liable for any damages whatsocver assocualed with service,
facilities, or equipment which the Company docs not fumish or for any act or emission of
customer or any other entity furnishing services, facilitics or equipment used for or in
conjunction with the services offered in thus tanil,

A0 The Company's entire liability for any claim of loss, damage or expense [rom anmy cause
whatsocver shall in no event exceed sums actually paid the Company by the Customer for
the spec! ic service in the month in which the event giving nise to the hability occurred
No action or proceeding against the Company shall be commenced afler the statutory
limitations period has passed with respect 1o the event gniang nse 10 the liabality.

Al The Company makes no express wamantics of representations, either in fact or operation
of law, statulory or otherwise, including warmantics of merchantability and litness for a
particular use, except those expressly set forth herein.

Claims

The Company shall be indemnified and held harmless by Customer against all clums, suns,
proceedings, cxpenscs, losses, labilitics, or damages (collectively "claims®) arising from the use
of the scrvices pursuant o this tanfT involving

A Claims of third paries, including patrons of Customers ansing out of, resulung from, or
related 1o use of the scrvices

2 Clums for libel, slander, invasion of privacy, or infningement of copynght ansing from

3 Claims for patent infringement ansing from combining or using (acilitics and ~quipment
furnished pursuant 1o this agreement in connection or in combination with facilitics or
cquipmeni not fumished by the Company

Lilestive
Charlen M. Filuso, President
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A All other claums ansing out of any act or omussion of Customer, or Customers or patrons
of Customer, in connection with the services made available to Customer pursuant 1o this
agreement. Customer agrees 1o defend Company against any such claim and 1o pay,
without limitation, all litigation costs, reasonable attomey's fees and court cost,
sciilement payments, and any damages awarded or resulting from any such claim

Installation, Testing and Mainicnance

Installation of Company facilitics will be charged on a ime and matenals basis at raics hisied in
this tarifl.

Upon suitable notice, the Company may make such tests, adjustments, and inspections as may be
necessary 10 maintain the Company’s facilitics in satisfactory operating condition at rates listed in
this tarifl. No interruption allowance will be credited 1o the Customer for the period duning which
the Company makes such tcsts, adjustments, or inspections

The Company shall have no responsibility for the mainicnance and repair of any kind with respect
to equipment and facilitics not provided by Company. Company will charge Cusiomers the maics
listed in this tarifl for any maintenance visils with respect to service problems which are
determined not 1o arise from equipment or facilitics provided by Company

When a Customer reports a trouble to the Company for clearance and no trouble is found n the

s [acilities, the Customer shall be responsible for payment of labor charges as listed in
this tanifl for the period of time from when Company Personnel arc dispatched to the Customer’s
premises o when the work is completed  Failure of Company Personnel to find trouble in
Company facilities will result in no charge if the trouble is actually in those facilities, but nol
discovered at the time

If the Customer, afier being informed that the trouble is not in Company facilities, wishes to have
the maintenance work performed by Company, the labor charges listed in this tanT wall apply

P ion of Equ { Facil
Except as otherwise indicated, Customer-provided station equipment al the Customer’s Premiscs

for use tn conjunction with this service shall be so constructed, maintained and operated as 1o
work satisfactonily with the facilities of the Company

Liflssuvy
Charbes M. Pilusa, Fromdent
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The Company shall not be responsible for the installation, operation or maintenance of any
Customer-provided communications equipment. Where such equipment is connected to service
furnished pursuant to this tanfT, the responsibility of the Company shall be limited to the
furnishing of services under this tanfT and to the maintenance and operation of such services in the
proper manner. Subject to this responsibility, the Company shall not be responsible for:

B the through tansmission of signals generated by cusiomer provided equipment or for the
quality of, or defects in, such transmission, or

2 the reception of signals by customer provided equipment, o

3 network control signaling where such signaling 1s performed by customer provided
network control signaling cquipment.

Non-Routine Installation

Al the Customer's request, installation and/or maintenance may be performed outside the

Company s regular business hours or in hazardous locations In such cases, charges based on not

less than the cost of the actual labor, material, or other costs incurmed by or charged to the

Company will apply. Il installation is stanied during regular business hours but, at the Customer's

request, extends beyond regular business hours into ume periods including, but not Limited to,
weekends, holidays, and/or night hours, additional charges may apply

Ownershic of Facil

Title 1o all facilities provided in accordance with this anfT remains in the Company, its agents or
contractors. Customer shall not have, nor shall it assert, any right, title or interest in all the fiber
optic or other facilitics and associated equipment provided by Company hereunder

kllestivs
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Rights-of-Way

Where economically feasible, Company shall directly or through third parues use reasonable
cilorts to obtain and maintain nghts-of-way necessary for installation of facilities used o provide
service. Except as otherwisc provided herein, any and all costs associated with acquining the
nghts-of-way up to the point of entry to the customer's location shall be bome entirely by
Company. Any and all costs associated with obtaining and maintaining of the nghts-ol-way from
the point of entry at Customer's location 1o the termination point where service is finally delivered
to Customer, including, bul not limited io, the cost of installing conduit or of alienng the structure
1o permit installation of Company provided facilitics, shall be borne entirely by Customer
Customer’s use of such rights-of-way shall in all respects be subject to the terms, conditions and
restrictions of such righis-of-way and of agreements between Company and such third parties
relating thereto, including without limitation, the duration applicable 1o and the condemnation of
such rights-of-way, and shall not be in violation of any applicable governmental ordinance, law,
rule, regulation or restriction. Where applicable, Customer agrees that it shall assist Company in
the procurement and mainienance of such nght-of-way.

Services Proviy o by Other Companics

Company shall have no responsibility with respect to billings, charges or dispules relaied 10
services used by customer which are not included in the services herein including, without
limitation, any local, regional and long distance scrvices not offered by Company. Customer shall
be fully responsible for the payment of any bills for such services and for the resolution of any
disputes or discrepancies with the service provider,

Governmental Authonzations

The provision of services is subject 1o and contingent upon the Company obtaining and retaining
such approvals, consents, governmental authonzations, licenses and permits, as may be required or
be deemed necessary by Company. Company shall use reasonable efforts 1o obtain and keep in
cifect all such approvals, consents, authorizations, licenses and permuts that may be requured to be
obtained by it. Company shall be entitled o take, and shall have no liability whatsoever for, any
action neccssary 1o bring the services into conformance with any rules, regulations, orders,
decisions, or directives imposed by the Commission or the Federal Communications Commussion
or other applicable agency, and Customer shall fully cooperaie in and lake such action as may be
requested by Company to comply with any such rules, regulations, orders, decisions or Adirectives

Eflsstive
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Assignment

The Company may, without obtaining any further consent from customer, assign any nghts,
privileges, or obligations under this tanfT. Customer shall not, without prior writien consent of
Company, which consent shall not be unrcasonably withheld, assign, transfer, or in any other

manner dispose of, any of its nghts, pivileges, or obligations under this wnill  Any atcmpt 1o
make such an assignmeni, transfer, or disposition without consent shall be null and void

Prohibited Uses

The services the Company ofTers shall not be used for any unlawful purpose or for any use as lo
which Customer has not obtained all governmental approvals, authonzations, licenses, consents
and permits required 1o be obtained by Customer with respect thercto

The Company may require a Customer to immediately shut down its transmission of signals if said
transmission is causing interference to others

Customer use of any resold service obtained from other service providers shall also be subject to
any applicabw restrictions in the underlying providers’ publicly available taniTs

A Customer, joint user, or authonred user shall not represent that its services arc provided by the
Company, or otherwise indicate (o its customers that its provision of services is jointly with the
Company, without the writien consent of the Company. The relationship between Company and
Customer shall not be that of pariners or agents for one or Lhe other, and shall not be deemed to
constitule a partnership or agency agreement.

Obligat (the C
A Customer Responsitnlitics
The Cusiomer shall pay all applicable charges as sci forth in this tanff
The Customer is responsible for any damage 1o or loss of the Company's facilities or
cquipment caused by the acts or omissions of customer, authorized user, or joint user, or
the non-compliance by the customer, authon sed uscr, or joint user with these requlations,

unless caused by the negligence or willful misconduct of the employees or agents of the
Company

Eflestive
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Customer shall arrange access to any of the nghts-of-way, conduil and equipment space
which it is responsible for obtaining pursuant to Section 5.7 above at amy time so that
Company's authonzed Personnel, employees, or agents may install, repair, maintain,
inspect, replace or remove any and all facilitics and associated equipment provided by
Company. Access 1o such sites shall be made available at a time mutually agreeable 1o
Customer and Company. Customer acknowledges that, when repair work is required 1o
restore services after interruption, it may be necessary 1o provide the access on a twenty-
four hour, seven-day a week basis  Company shall also have the right to obtain access 1o
the cable installed in Customer provided conduit at any splice or junction box.  No credit
allowance under Section 519 will be made for the period during which service is
interrupted for such purposes when access is denied.

The Customer shall make available 1o Company such space, power, environmental
conditioning and other resources at Customer's premiscs as Company shall request for the
provision of service hercunder.

Customer shall provide a safe place 1o work which complics with all laws and regulations
regardii. 2 the working conditions along the rights-of-way and in the equipment space
which it is responsible for obtaining pursuant 1o Section 5 7 above, and at which
Company authorized Personnel, employees, or agents may be installing, inspecting,
maintaining, replacing, repainng or removing fiber optic cable or other cable or other
facilitics and equipment.

Customer shall provide Lhe necessary equipment space, condutt, electncal power and
suitable environmental conditions required 1o provide the services, as specified by
Company, at cach customer termunation point, without care of premises equipment and
building wiring provided by Company as part of the scrvices. Customer agrees o retum
such equipmeni and wiring to Company al the expiration of Lhe applicable term in its
original condition, ordinary wear and Icar excepled  Customer shall bear the risk of any
loss or damage to Company's equipment or wiring located in customer's premise, cxcepl
where such loss or damage is caused by Company  Customer shall be responsible for
insuring that the equipment, wiring, space and associated facilitics, conduit and nght-of-
way are protecied against fire, theft, vandalism or other casualty, and that the use thereol
complics with the applicable laws, rules and regulations and with all applicable lease or
other contractual agreements  Company shall install such winng and cquipment as
reasonably directed by customer to comply with the lease or other contractual ohligations
to which customer is a party

Lilestive
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Customer shall be responsible for obtaining and continuing in ¢ffect all approvals,
conscnts, authonzations, hicenses, and permits as may be required 1o permut customer 1o

comply with its obligations hereunder
2 Cusiomer Equipment and Channcls
A In General
mmmumﬂnﬁmwﬁmumm:kmmmﬂdhﬂn

B Staton Equipment

Customer provided terminal equipment on the premuses of the Customer, authonzed user, of joint
user, the operating Personn¢] there, and the clectric power consumed by such equipment shall be
provided by and maintained a1 the expense of the Customer, authonzed user, or joint user
Conformance of Mustomer provided Station Equipment with Pant 68 of the FCC Rules 1s the
responsibility of the Customer.

The Customer, suthorized user, or joint user 18 responsible for ensunng that Customer provided
equipment connected o Company equipment and facilitics is compatible with such Company
equipment and facilities. The magnitude and character of the voltages and currents unpressed on
Company provided equipment and winng by the connection, operation, or maintenance of such
equipment and wiring shall be such as not 10 cause damage to the Company provided equipment
and wiring or injury 1o the Company’s employees o 1o other Persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company al the
Cusiomer’'s expense

C Interconnection of Facilitics

Any special interface equipment necessary to achicve compatibility between the facihitics and
equipment of the Company used for furnishung service and the channels, facilities, or equipment
of others shall be provided at the Cusir mer's expense

Service may be connected to the services or facilines of other commumications camers only when
authorized by, and in accordance with, the tcrms and conditions of the tanifTs of the other
communmications carmier which arc applicable to such connections

ved Eiesares
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A3

Upon suitable notification to the Customer, and at a reasonable time, the Company may make such
tests and inspections as may be necessary 10 determine that the Customer, authorized user, or joint
user is complying with the requirements st forth in thas tanfT for installation, operation, and
maintenance of customer provided facilitics, equipment and winng in the cornection of customer
provided facilitics and equipment to Company owned facilitics and equipment.

Payment For Service
1 Billing and Collection of Charges

The Customer is responsible for payment of all charges for facibiies and services
fumished, including charges for services originated, or charges accepied, al such
facilities. This Customer responsibility also includes charges associated with the
fraudulent use of facilitics and scrvices by the Customer or any end users of the customer

Customer shall pay the amount(s) as specified in the tan(T for the services it obtains
pursuant to this tanflT  Non-recuming charges, including construction, arc duc in advance
Fixed recurming charges shall be billed in advance aficr the service date i+ dctermined and
will be due no later than thirty (30) days after the date of the invoice.  Varniable recurring
charges and other charges shall be billed as incurred, and will be due no laer than thinty
(30) days afier the date of the imvoice. Any amount not received within the thurty (30)
day period will be subject 1o *he Company’s standard one-tume Late charge of 1.5% per
month, or, if lower, the legal limut applicable 1o such charges  Customer agrees 1o review
cach invoice promptly and to notify the Company of any discrepancics within a
reasonable time of receipt of cach invoice. In the event that the Company's computenzed
usage recording system fails or is otherwise unavailsbic for all or pan of any billing
period, the Company shall be entitled 1o make a reasonable estimate of the customer’s
usage of Services in the period in question for billing purposcs

When service does not begin on the first day of the month, or end on Lhe last day of the
maorth, the charge for the fracuon of the month service was furmished wall be calculated
on a pro rata basis.  For this purpose, cvery month is considered 1o have thurty (30) days
This only applics to fixed monthly recurmng charges

Effesuns
Charles M Piluso, President
NOATH AMERICAN TELECOMMUNICATIONS CORPORATHIN (dba SOUTHEAST TELEFHONE 0
J Expressway Plaza
Roslyn Heights, NY 11577
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At such time as the Company or its Agent completes installation or connection of the
necessary facilitics and/or equipment to provide service, the Company shall conduct
appropriate lests thercon. Upon successful completion of such tests, the Company shall
notify the Customer that such services are available for use, and the date of such notice
shall be called the "Service Datc® and shall be the starting date for billing

Taxcs and Other Surcharges

Customer shall pay all sales, use, gross receipts, excise, access, bypass or other local,
state and Federal taxes, charges or surcharges, however designated, imposed on or based
upon the provision, sale or use of the services (excluding taxes on Company’s net
income). Such taxcs shall be scparately stated on the applicable invoice

When a municipal corporation or other political subdivision of the state collects from the
Company a liccnse tax, privilege tax, street use lax, franchisc fec, permit fee, or any tax,
exaction, or fee measured by poles, guys, wires, conduiis, manholes. telephones, other
units of plant, income or activilics as a public service corporation, such taxes, exaction
Company’s and fees shall, insofar as practicable, be billed pro rata lo the Cusiomers
receiving service within the termitonal limits of that municipal corpormtion or political
subdivision.

Mini Seni
Service is provided on the basis of a minimum penod of al least one month. For the
purpose of computing charges in this tanfY, a month is considered 1o have 30 dmys

Al the expiration of the initial 1erm, service shall continue on a month 1o month basis al
the then current rates unless terminaied by cither party upon 30 days wnitten nolice. Any
termination shall not relieve the cusiomer of its obligation to pay any charges incurred
under the service order and this taniT prior to termination

Eilsstive
Charben M. Piluso, Pressdest

NORTH AMERICAN TELECOMMUNICATIONS CORPORATION {dba SOUTHEAST TELEFHONE CO )

3 Expressway Plaza
Roslyn Heights, NY 11577
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5 Non-Sufficient Funds Checks

Checks presented in payment for services and subsequently returned to the Company by
the Customer’s financial institution for *Non-Sufficient Funds® (NSF) or other reasons

will incur a non-recurring charge per customer, per check, which is consisient with
applicabic State of Florida law. The Customer’s bill will state the amount charged for the
retumed check.

6 Deposits
The Company does not require a deposit from the customer

T Advance Payinents

For customers whom the Company feels an advance payment is necessary, the Company
re_erves the right to collect an amount not lo exceed one (1) month's estimated charges as
an advance payment for service. This will be applied against the next month’s charges
and if necessary a new advance payment will be collected for the next month

Disconi ( Servi

Upon non-payment ol any amounts owing to the Company, the Company may, by giving ten days'
prior writien notice to the customer, discontinue or suspend service withoul incuming any Lability

Upon violation of any of the other matenal, terms or conditions for furnughung service the

Company may, by giving 30 days' pnor notice in wnung to the Customer, discontinue or suspend
service without incurming any liability if such violation continues dunng that penod

Upon condemnation of any material portion of the facilities used by the Company 10 provide
scrvice to the customer or if a casualty renders all or any matenal portion of such facilitics
inoperable beyond feasible repair, the Company. by notice 1o the Customer, may discontinue or
suspend service without incurming any habaliry

Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for bankruptcy or
reorganization, or failing to discharge an involuntary petition within the wme permutied by law, the
Company may immediately discontinue or suspend service withoul incurring any liabality

Effestove
Charbes M Filusa, Fresident

NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (dha SOUTHEAST TELEPHONE €01 )

3 Expressway Plaza
Roslyn Heights, NY 11577
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Upon any goverrmental prohibition or requirement, alteration of the services to be provided or
any violation of an applicable law or regulation, the Company may immediately disconlinue

service without incurming any liability.

In the event the Company incurs fees or expenses, including attorney’s fecs, in collecting or
atiempting to collect any charges owed the Company, the customer will be liable to the Company
for the payment of all such fees and expenses reasonably incurred as determined by a court of law

15 Canccllation of Service

A If Customer cancels a service order or terminates services before the completion of the
term for any reason whatsocver other than a service interruption, the Customer agroes lo
pay 1o the Company the following sums which shall become due and owing as of the
effective date of the cancellation or termination and be payable within the period as set
forth in this tarilT all costs, foes and expenses reasonably incurred in connection with 1)
all non-recurring charges reasonably expended by the Company 1o establish service 1o the
Customer, 2) any disconnection, carly cancellation or lermination charges reasonably
incurred and paid (o third parties by the Company on behalf of the Customer and 3) all
recurming charges specified in the applicable service order taniT for the balance of the
then current term.

2 The Company may immediately and without notice discontinue the furnishing of any
and/or all service(s) to the Customer, withou! incurmning any liabality, for any of the
following reasons:

A The Cusiomer has already been given wntien nouce by the Company of any past
duc amount and that amount remains unpaid in whole or i purt afier tharty (30)
days, or

B A dangerous condition exists on the Customer's premises, or

.C The Customer violates any rule of the Company, which violation adversely
afTects the salety of the Customer or other persons, or the integnity of the
telephone system, or

D The Customer causes or permits unauthorized interference with or use of
telephone service situated on or about the Customer's premuscs,

Dowd Ellestys
Charles M Filusa, Prosidart
NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (dba SOUTHEAST TELEFIONE €O )
3 Expressway Plaza

Roslyn Heights, NY 11577
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3 The Company, afler giving the Customer seven (7) days wnlien nolice, may discontinue
the furnishing of any and/or all service(s) to the Customer, without incurring any hability,
for any of the following reasons:

A The Customer refuses to fumish information 1o the Company regarding the
cuslomer’s credit-worthiness, ils past or current use of common camier
communications services or ils planned use of service(s), or

B The Cusiomer provides false information to the Company regarding the
Customer's identity, address, credit-worthiness, past or current use of common
camicr communications services, or its planned use of the Company's service(s);
or

C The Cusiomer uses service 10 transmil a message, locate a Person or otherwise
give or obtain information without payment for the service, or

D The Company deems that such action is necessary (o prevent or 10 protect
against fraud or 1o otherwise protect its Personnel, agents, facilities or services,
or

E The Customer uses, or atlempts 10 use, service with the intent (o avoid the
payment, either in whole or in part, of the taniffed charges for the service by

A Using or att-mpling (0 use service by rearmanging. tampering with, or
making connections to the Company’s service not authonized by this
tarifl, or

2 Using tncks, schemes, false or imvalid numbers, false credit devices,
clectronic devices, or

3 Any other frmudulent means or devices; or

F The Company sends the Customer writien notice of non-comp!ance with any
provision of this tan(T, and the non-compliance 15 not corrected

The discontinuance of service(s) by the Company pursuant to this Section does not

relieve the Customer of any obligation 1o pay the Company for charges due and owing

for service(s) furnished up to the time of discontinuance.

16 Application of Service

hmoed Lilestive
Charles M. Filusa, President

NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (dba SOUTHEAST TELEPHONE CO )
) Expressway Plaza
Roslyn Heights, NY 11577
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Service is installed and provided upon acceptance by the Company of its standard service
coniracts completed by the customer. The Company may require a subscriber (0 sign an
spplication form fumnished by the Company Lo establish their credit 1o the satisfaction of the
Company as a condition precedent 1o the initial establishment of such service

Cancellation of Application for Sen

Applications for service may be canceled at any time prior to notifications by the Company that
scrvice is available for customers on or prior 1o the service date, whichever is later. Where the
Company incurs any expense in connection with applications for service, or where placement of
facilitics or equipment have begun before the Company receives a cancellation notice, a charge
equal to the costs incurred, less net salvage. applics  In such cascs the charge will be based on
such clements as the cost of the equipment, facilitics, and material, the cost of installation,
engineering, labor, and supervision, general and administrative expense, other disbursement,
depreciation, maintenance, taxes, provision for return on investment, and any other costs
associated with the application for or provision of service

The charges descnbed above will be calculated and applicd on a case-by-case basis.

Maoves, Adds and Changes

Upon receipt of notice from Customer, Company will add, delete or change locations or features
of specific lines and equipment. Company shall charge Customer a non-recurnng charge for such
service. The Company may require a signed authorization from the Custzmer for additions 1o or
changes in the exisling service or applicati \n.

Allowances for Intermuption in Servics

A credit allowance will be given on a per-line basis for any period dunng which service to any line
subscribed 10 by Customer hercunder is interrupted (including out of service conditions), except as
specified below. Out of service conditions are defined as complete loss of call ongination and/or

receipt capability. Credit allowances, if any, shall be deducted from the charges payvable by
Customer hereunder and shall be expressly indicated on the next bill 10 Customer

Effestovy
Charles M. Pilusa, President

NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (dba SOUTHEAST TELEPHONE CO )

1 Expressway Plara
Roslyn Heights, NY 11577
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A credit allowance is applicable only for monthly recurnng charges and wili be made when an
interruption occurs because of a failure of any component furnished under thus tanfT by Company.
An interruption peniod begins when the Customer repons a service 1o be interrupted and ends
when the Customer releases it for testing and repar, at whuch point 1t 1s considered to be impaired,
but nol inlerrupled.

For calculating credit allowances, every month is considered to have 30 days A credit allowance
is applied on a pro rata basis against the rates specified hereunder and 15 dependent upon the
length of the interruption. Only those services on the interrupted portion of the circust will receive
a credit.

Two or more service intcrruptions of the same type to the same line of 2 hours or more during any
one twenty-four hour penod shall be considered as one interruption. In no event shall such
inlerruption credits for any onc line/equipment exceed one day's fixed recurnng charges for such

line in any 24-hour period.

Credit 2'lowances for monthly recuming charges shall be calculated as set forth in the following

scctions.

A Interruptions of 24 Hours or Less
Length of Service Intermuption Credit
Less than 30 Minutcs Noane
30 Minutes - 2 Hours & 59 Minute 1/10 Day
3 Hours - 5 Hours & 59 Minutes 1/% Day
& Hours - & Hours & 59 Minutes /5 Day
9 Hours - 11 Hours & 59 Minuics 35 Day
12 Hours - 14 Hours & 59 Minutcs 4/5% Day
15 Hours - 23 Hours & 59 Minutcs One Day

2 Interruptions Over 24 Hours

Imerruptions of more than 24 hours will be credited 4 hours for cach 4 hour penod or
fraction thereof  No more than one full day’s credit wall be allowed 1n any ?4-hour

period

S — Ellestoe
Charles M. Piluso, President
NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (dba SOUTHEAST TELEPHONE v )
3 Expressway Plaza
Roslyn Heights, NY 11577
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A No credit allowance will be made for

A

RATES AND CHARGES

Imterruptions due to the negligence of, or non-compliance with the provisions of
this tarifT by the Customer, authorized user, joint user, o other common carmer
providing service connecied to the service of the Company

Interruptions of service due to the failure or malfunction of facilitics, power o
equipment provided by the Customer, authonzed user, joint uscr, or other
commaon carrier providing service connected 1o the service oflered by the
Company.

Interruptions of service dunng any perind in which the Company 1s not given
acoess 10 the premises at which the Company provided service is interrupted or
termimated.

Interruptions of service that occur or continue duc to the Customer's failure to
authorize replacement of any clement of special construction

Interruptions of service during any period when the Customer, suthonzed user,
of joint user has released service 1o the Company for mainienance purposes of
for implementation of a customer order for a change 1n scrvice arrangements and
the Company or its Agent is actually working on such mainienance or
implementation.

Interruptions of service duc to curcumstances of causcs boyond the control of
Company .

Services are availabic 1o business and residence customers. The classification of senvice as business or

tariff

is determined by the character of use of the service as stated 1n the Definibons Section of this

Efestive
Charles M Filusa, President

NORTH AMERIC AN TELECOMMUNICATIONS CORPORATION (dba SOUTHEAST TELEPHONE CO) )
Plaza
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1 In-State Interexchange Toll Service
In-State Interexchange Toll Service provides long-distance calling between Exchanges within the
state.
A NATC Residence - Inicrexchange Scrvicg

NATC Residence - In-State Interexchange Service is available to residential Customers
It offers residential Cusiomers non-distance sensitive usage rates for all their
intcrexchange calling. Usage charges arc based on the time penod (Peak / OfT Peak)
when the call is placed and the duration of the call In addition, where live or sulomaled

opcralor assistance is required for call completion or billing, applicable operator service
call placement charges apply as sci forth in Section 6 2.2 of this tanfT.

A L ate Penods
Rate Per-Minute
Period Time Penod Rate
Peak _AM 10 but not including _PM local $xxx
ume at the onginating city
OfT-Peak _PM 1o but not including _ AM Jocal $x xx
time at the oiginating caty
Holidays (New Year's Day, Martin Luther OfT-Peak Rate

King's Birthday, President’s Day, Memaonal
Day, Independence Day. Labor Day, Columbus
Day, Thanksgiving, and Chnstmas)

B Usage Rales

The following usage mtes apply to residential interexchange calling  Calls are
billed in onc-minute increments

Peak SX XX
OfT-Peak $XXX

2 NATC Busincss- Inicrexchange Service

laed: Ellsstiyy
Charles M. Piluso, Prevdent
NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (dba SOUTHEAST TELEFHONE ©0 )

3 Expressway Plaza
Roslyn Heights, NY 11577
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NATC Busincss - In-Statc Interexchange Service is available to business Cusiomers [
offers busincss Customers non-distance sensitive usage rtes for all their interexchange
calling. Usage charges arc based on the time period (Peak / OfT Peak) when the call is
placed and the duration of the call. In addition, where live or automated operator
assistance is required for call completion or billing, applicable operator service call
placement charges apply as set forth in Section 6 2.2 of this tanfT.

A Raig Periods
Raic Per-Minute
Period Time Period Rate
Peak _AM tobui not including PM local  Sxxx

time at the originaung city
UIT-Peak PM 10 bul not including _AM local $x xx
lime at the originating city
B Usage Raics

The following usage rates apply o business interexchange calling Each call
will be billed an 18 second minimum. Usage begins when the called panty picks
up the receiver (Lg., when two way communication is possible). A call is
terminated when either the called panty or calling party hangs up  There will be
no charge for uncompleted calls. Afier the initial 18 scconds, calls will be billed

in six-sccond increments
Inutial 18 Addil 6
Seconds Seconds
Peak $x xx $x xx
OfT-Peak x xx $xxy

A cuslomer can expect a call completion rale (Lg., number of calls completed + number of calls
atiempted) of not less than 90% during peak use periods for all FG D services (*1+7 dialing)

el Eflestuvs
Chaarban M Pilsuso, Presidond

NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (dhe SOUTHEAST TELEFIRINE C0O )
3 Expressway Plaza
Roslyn Heights, NY 11577
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3 Opemior Services
1 Dirsgtory Assistancs

Cusiomers may obtain dircctory assistance tn determining iclcphone numbers for a
charge by calling the Directory Assistance (D.A) operator. A credit will be given for
calls to Directory Assistance when the Cusiomer expenences poor transimission or is cut-
off dunng the call

D A Charge Per Call

$x ax
Free Call Allowance x Free Calls Per Month

2 Qperator Scrvices

Interexchange toll calls may be completed or billed wath live or mechanired assistance by
a C 'mpany operator. Calls may be billed collect 1o the called party, to an authorized rd
party number, 10 the originating line, or (0 a valid authonzed calling card  Call
Placement Charges as well as applicable usage charges apply to cach call. Upon request
of a calling party, the Company will verify a busy condition on a called line. An operator
will determine if the Line is clear or in usc and report 1o the calling party. Ln addition, the
operator will intercept an existing call on the called line if the calling party requests
interruption, and, as such, both the Busy Verification and Emergency Imerrupt charge

will apply
Call Placement Charge
Customer Dialed (Automated) Calling Card $x xx
Operator Dialed Calling Card $x xx
Person-to-Person (including Collect, 3rd Party) $xxx
Siation-to-Station (includes all other op asst'd calls) $xoxx
Third Party Station-to-Station $x xx
Operator Dialed Surcharge (applics on 0- dialed calls) $xxx
Busy Verification $X XX
Emergency Intermapt $xoax
Isyed Eflsstivg

Charles ML Filuso, Pressden
NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (dba SOUTHEAST TELEPHONE CO )
1 Expressway Plaza
Roslyn Heighis, NY 11577
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Special Promotions
The Company will, from time 1o time, offer special promotions 10 11s customers waiving cenain

charges, These promotions will be approved by the Florida Public Service Commission with
specific starting and ending dates.

Special Rates For The Handicapped
1 Directory Assistance
There shall be no charge for up to fifty calls per billing cycle from lines or trunks serving

individuals with disabilitics. The Company shall charge the prevailing taniT rates for every
call in excess of 50 within a billing cycle.

2 Hearing and Specch Impaired Persons
In-state tol, message rates for TDD users shall be off-peak rates for all calls

3 Telecommunications Relay Scrvice

For in-state toll calls received from the relay service, the Company will, when bulling relay
calls, discount relay service calls by S0 percent off of the otherwise applicable raie for a
voice nonrelay call except that where either the calling or called party indicates that either
party is both hearing and visually impaired, the call shall be discounted 60 percent off the
otherwise applicable rate for a voice nonrelay call. The above discounts apply only to time-
sensitive clements of a charge for the call and shall not apply to per call charges such as a
credit card surcharge.

Effestiva
Charles M Piluso, Presidem
NORTH AMERICAN TELECOMMUNICATIONS CORPORATION (dba SOUTHEAST TELEPHONE CO )
3 Expressway Plaza
Roslyn Heights, NY 11577




\

L]
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SHOOK.HARDY& BACON LLP
MARKET SOUARE WEST AR et
A URBTED LIABLITY B01 PENNSYLVANIA AVENUE, MW , SUITE 800 v A Pl LAY
P R LU WASHINGTON. D C. 20004-2015 km‘:m
PROMEMIDLLL CORFRRATIONS TELEPHONE (207) 838400 » FACSIMLE (207) TBI4211 I, WA TR AND
Rodney L Joyce
+May 1, 1998 (202} Q24154
DEPOSIT DATE
Florida Public Service Commission @~ D7 68=  may 041998
Division of Administration
Gerald Gunter Building
2540 Shumard Oak Blvd. —
Tallahassee, FL 32399-0850 90L09- T4
Dear SirfMadam:

Enclosed for filing is the original and six copies of the application of North American
Telecommunications Corp. ((‘b/a Southeast Telephone Company) for authonty to provide

interexchange telecommunications service in Florida. Also enclosed is the $250 filing fee for this
application. Please note that the applicant already has been certified to provide local exchange

service in Florida. (Seg Order Granting Certificate in Dkt. No. 97143-TX, dated Jan. 14, 1998)

(Certificate No. 5314).
Please date stamp the extra copy of the applicatica and retumn it to me in the prepared

envelope which is enclosed.

Rodney L. Joyce

Counsel for Noi
Telecommunications Corporation

NORTH AMERICAN '!;ﬁl;‘E::'Q‘MMUNIGATtons CoORP. L

ROBLYN HEIGHTE. NT itl!'r __/ Qj_ lg q‘g m
SR Ine FM prc M msder— | § 2SS0 00
73“0 M —

M.:;af:;";%m

DOCUMENT HUHBER-DATE
_05002 MAY- 8
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