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A. This form is used for an original application for a certificate and for app.oval of
sale, assignment or transfer of an existing certificate. In case of a sale, assignment or transi.r,
the information provided shall be for the purchaser, assignee or transferee (See Appendix A).

B. Respond to each item requested in the application and appendices. If an item
is not applicable, please explain why.

C. Use a separate sheet for each answer which will not fit the allotted space.
D. If you have questions about completing the form, contact:

Florida Public Service Commission

Division of Communications

Bureau of Service Evaluation

2540 Shumard Oak Blvd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(850) 413-6600

[ E. Unmm:phcd,mbmiuhaoﬁginumdsix{ﬁ]nwimufmufomﬂungwtm
a non-refundable application fee of $250.00 to:

e

Florida Public Service Commission

L Division of Administration

2540 Shumard Oak Bivd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

T T (850) 413-6251

DOCUMENT NUMBER~DATE

w5096 Hiv-63

FPSC-RECORDS/REFORTING

[T




1.  Select what type of business your company will be conducting B4 (check all
that apply):
() Facilities based carrier - company owns and
operates or plans to own and operat
telecommunications switches and tri . smission
facilities in Florida.

( ) Operator Service Provider - company
provides or plans to provide alternative
openator services for IXCs; or toll
operator services 1o call aggregator
locations; or clearinghouse services to
bill such calls.

dkudlu--mmpmylmorphmmhwe
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

{JSﬂtchlmnablﬂu*—mmpmyhum
switch or transmission facilities but may
have a billing computer. Aggregales
traffic to obtain bulk discounts from
underlying carrier Rebills end users at
a rate above its discount but generally
below the rate end users would pay for

unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
certain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

(4 Prepaid Debit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

FORM PRCOMU 31 {1 V94),
Fegured by Commus m Ruls Mo Z5-J4471, 2 B
28-24 4T3, end 285-34 4BOCT)




2. This is an application for B (check one):
(-r)IOrl;lnll&nthm'Ity (New company).
() Approval of Transfer (To another certificated cor pany).

( ) Approval of Assignment of existing certificate (.o an
uncertificated company).

() Approval for transfer of control (To another certificated
company).

3. Name of corporation, partnership, cooperative, joint venture or sole
proprietorship:
Microson  TELECoMMUN I CATIONS, A/ -

4.  Name under which the applicant will do business (fictitious name, etc.):
Miosun  TELECOMMUR ICAT | O, JAUC -

5.  National address (including street name & number, post office box, city, state
and zip code).

200 L)-OAkwand PARK ALyD
Cuire. joD
F1-LAUDERDAL , FL 3331

FORM FECOMU 31 (12940),
Fequred by Commisann Rule Mos I5-24471, -3-
2524 4T3, wndd J5-24 480(7)




6. Florida address (including street name & number, post office box, city, state and
zip code):
MICRISUN TELECQHM U M) AT I0NS, TAaC
€00 W-OAKWAD PARK BLUD
Sre oo
FT-LavdeADme, Fo 33311
7.  Structure of organization; check which applies.

() Individual ¢f Corporation
( ) Foreign Corporation () Foreign Partnership
(Jﬂnn;l;mﬂihb () Limited Partnership

8.  If applicant is an individual or partnership, please give name, title and addre.:
of sole proprictor or partners.

(a) Provide proof of compliance with the foreign limited partnership
statute (Chapter 620.169, FS), if applicable.

(b) Indicate if the individual or any of the partners have previously

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any_crimn. or whether such actions may result

from pending proceedings.

(2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company
and relationship. If no longer associated with company, give
reason why not.

FORM FSC TR 31 (129,
Required B Commmsion Rule Mos. 73-74 471, -4-
252447 wnd 25-24 ABO(T).



9. If incorporated, please give:

(a)

(b)

()

Proof from the Florida Secretary of Stat that the applicant has
authority to operate in Florida.

Corporate charter number: 17000057677

Name and address of the company's Florida registered agent.
Ewis SHRING
oo v cAkand FAck Bod

f- Lavpceome, Fuo 3330
Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),
if applicable.

Fictitious name registration number;

(d) Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

FORM PSC/OWM 3

(129).
Bleguared by Comression ke Mos 2524 47
2524.48000).

2524 4T), und

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result
from pending proceedings.

(2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company

and relationship. If no longer associated with company, give
reason why not.



10. 'Who will serve as liaison with the Commission in regard to (please give name,
title, address and telephone number):

(a) The application;
SAmn Raman , VP
Qoo W-0AKuAND PARK Alvb.
¢ |00

Pt LavpeRDALE , FL 1331 |
(00) 6Y5-0107 +
(b) Official Point of Contact for the ongoing operations of the
company;
EL BARTOV (Pres I DENT
€00 W-OAkwD PAkk. Buvd
fe 100
F-rt-‘;;;déuhgoj?ﬂ 3310
%=
(c) Tariff;
Car Rasmwv , U FP
800 VoD PARK AL SR oo
Fr-LAvERDALE, Fo 1331
(&oe) f;:‘lf -olo7

(d) Complaints/Inquiries from customers;
E-l BARTOV, PrEsiDenT
800 L opkeran pagk pLVD /SE 10D
FT-MHIJ'H-F-; Fo 13301
(goo) 615- 0107
11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.
plA
(b) Has applications pending to be cenificated as an interexchange

CAITIET.
G

(c) Is certificated to operate as an interexchange carrier,
N A

FOR 4 PRCO 31 (129549)
Rac ired by Commiation Fule Mos. 2824 471, -H-
T5-14 ATD, mnd T5-24 A80(T).



(d) Has been denied authority to operate as an interexchange carrier and

the circumstances involved.
N

(¢) Has had regulatory penalties in.gosed for violations of
telecommunications statutes and the circumstances involved.

NIA

(f) Has been involved in civil court proceedings with an interexchange
carrier, local exchange company or other telecommunications entity,

and the circumstances involved.
N

12. What services will the applicant offer to other certificated telephone companies:

Check which upplies,

|

{ ) Operators.
and Collection. () Sales.

i

MONE

13. Do you have a marketing program?
DIRECT MARKETING € Pubpcy MARKETING

14. Will your marketing program:

M/ Pay commissions?

() Offer sales franchises?

() Offer multi-level sales incentives?
() Offer other sales incentives?

FORM PSC/IOMU 31 (1240),
by Comm _sion Fule Mos. 25-24.4T1, -7-




15. Explain any of the offers checked in question 14 (To whom, what amount, type
of franchise, etc.).

(ommssion PAd TO AGEME ON CSTB'ER \BAGE T T0 Exceed (070

16. 'Who will receive the bills for your service? B (Check all that apply)

('{Wm. (i(mulnmcunmm.

( ) PATS providers. ( ) PATS station end-users. |
(¥) Hotels & motels. ( ) Hotel & motel guests. -
( ) Universities. ( ) Univ. dormitory residents.

() Other: (specify)

17. Please provide the following (if applicable):

(@ Will the name of your company appear on the bill for your
services, and if not who will the billed party contact to ask questions
about the bill (provide nmame and phone number) and how is this
information provided?

MiRoson TELECouMumGnons Wi APPEAR on The B0

TEL: (800 b5-0707

(b) Name and address of the firm who will bill
for your service.

Mikasuy Wik Do 1S puw Riane -

18. Please provide all available documentation demonstrating that the applicant
has the following capabilities to provide interexchange telecommunications service
in Florida.

A. Financial capability. M

O Pl WOy Perce LesreR




Regarding the showing of financial capability, the following applies:
The application should contain the applicant's financial statements for
the most recent 3 years, including:

1. the balance sheet
2. income statement

3. statement of retained earnings.

Further, a_written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

1. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area propossd to
be served.

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

3.  Please provide documentaton that the applicant has sufficient financial
capability 1o meet its lease or ownership obligations.

NOTE: This documentation may include, but is not limited to, financial
statements, a projected profit and loss statement, credit references, credit
bureau reports, and descriptions of business relationships with financial
institutions.

If available, the financial statements should be audited financial statements.

If the applicant does not have audited financial statements, it sha!l be so stated. The
unaudited financial statements should then be signed by the applicant’s chief executive officer and
chief financial officer. The signatures should affirm that the financial statcments arc truc and
correct.

B. Managerial capability. See—fwadran o0 Fri Wiy P Lisipe
C. Technical capability. Sae—Prmmesal. 00 Fict ima PEre LegTER

FORM PECTMU 31 (1296),
Reguired by Comminaon Fule Mos 2534 71, 0.
782447, pnd 18-24.4000T).




19. Phunbmhﬁ:pupundﬁﬁﬂunduwhi:h&:mmyphmmm
operation. Use the format required by Commission Rule 25-24.485 (example

enclosed). Ser Amitye) [LoRIDA  TELEcompn)) ADOMS AR FF

20. The applicant will provide the following interexchange carrier services g
(Check all that apply):

MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

A\ VLN

MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

B

MTS with statewide flat rates per minute (i.e. not distance sensitive)
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

NN

MTS for pay telephone service providers
Block-of-time calling plan (Reach out Florida, Ring America, etc.).

N KN

800 Service (Toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilities
Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

FOfOM PECOM 31 (1198).
Riguired by Cormma uoh Rule Mos. 19-24 471, -10-
T5-24 472 and 387 ABICT)




Travel Service
Method of access is 950
Method of access is 800

N

900 service

Operator Services

Available to presubscribed customers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

N

Available to inmates

Services included are:

,,_/ Station assistance

Person to Person assistance
Z Directory assistance
Openator verify and interrupt
Y Conference Calling

21. 'What does the end user dial for each of the interexchange carrier services that
were checked in services included (above).
O* For Sranow AsispAnce C CMFERENGE (ALLNG

/T VPR STS-1U1L FoR DikELDRY ASSISMARCE
22, Other:

FORM PRCCIA 11 (1198,
Raquired by Come sion Fude Nos. 75-34 4T1, -11-
-4 4T) wed 30 - 34 ABOCT)



2.

3.

4.

REGULATORY ASSESSMENT FEE: I understand '“at all telephone companies
must pay a regulatory assessment fee in the amount { .15 of onc percent of its
gross operating revenue derived from intrastate busin 5. Regardless of the gross
mmd:mﬂy.lmmm@mmoﬂmh

required

GROSS RECEIPTS TAX: I understand that all telephone companies must pay
a gross receipts tax of two and one-half percent on all intra and interstate business.

SALES TAX: I understand that a seven percent sales tax must be paid on intra
and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $25U.00 must be
submitted with the application.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission’s Rules and Orders
relating to my provision of interexchange telephone service in Florida. I also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange service.

ACCURACY OF APPLICATION: By my signature below, I the undersigned
owner or officer of the named utility in the application, attest to the accuracy of
the information contained in this application and associated attachments. I have
read the foregoing and declare that to the best of my knowledge and belief, the
information is a true and correct statement. Further, I am aware that pursuant
to Chapter 837.06, Florida Statutes, "Whoever knowingly makes a false
statement in writing with the intent to mislead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided ia s. 775.082 and s. 775.083".

5 %ﬁ—-’ /L%S sle /28
Signature Date

Presipen 7 (800) 675- 090 7

Fofd PSCOMU 31

Rgprmd
T5-24ATY, and

Title Telephone No.

(1298,
by Commisaion Rubs Moa. 7524471, _lz_
25-24.48000).




CERTIFICATE TRANSFER STATES(ENT
VA

I, (TYPE NAME) ,

(TITLE)
of (NAME OF COMFPANY)

, and current holder of certificate number

have reviewed this application and join in the petitioner’s request for a transfer

of the above-mention certificate.
Signature Date
Title Telephone No.
PO PSSO 31 (129,
Corrumiaion Fuke Mos. 25-24 471, «] 3..

Flequired by
2524 473, end 28-24 400(T),




Ll Ll

A statement of how the Commission can be assured of the security of the customer’s
deposits and advance payments may be responded to in one of the following ways (applicant please
check one): &

I[u/l The applicant will not collect deposits nor will it collect payments for
service more than one month in advance.

() The applicant will file with the Commission and maintain a surety bond
in an amount equal to the current balance of deposits and advance
payments in excess of one month. (Bond must accompany application.)

: s/4/18
Signature Date
Eu Akrroy
Preswwen T (00) 675-D 707
Title Telephone No.

FORM PSC/OMU 31 (12948),
Reguired by Commisakon Pule Nos. 2524 4T1, -14-
7524 4T), and 25-24.430(3).




Ll L 1]

INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.
I)MC&#&JLY 2)

3) 4)

2, SWITCHES: Address where located, by type of switch, and indicate if owned

or leased.
1) NoLE CoptenLy 2)
3) 4)

3. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

POP-10-POP TYPE OWNERSHIP
1) NONE Currtnir/

2)

FORM PSC/CMU 3 {12008),
Flaguired by Cormminsson Fuls Mo 25-24.471, e
2824473, and 295-24.480(T).



4. ORIGINATING SERVICE: Please provide the list of exchanges where you are
proposing to provide originating service within thirty (30) days af*er the effective
date of the certificate (Appendix D).

See Frmarel) prteme D

5. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with
the EAEA requirements contained in Commission Rule 25-24.471 (4) (a) (copy
enclosed).

AL 04 A 0- Oms Wi javnawy AE Served AY THE  ExISPVG
Lot Acomse  Cosliuy ( BEusouty) -

6. FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has
not ( /) previously provided intrastate telecommunications in Florida. If the
answer is has, fully describe the following:

a) What services have been provided and when did these services begin?

b) If the services are not currently offered, when were they discontinued?
%—A ”/6- 5 [y [9¢
Signature Date
Eu Barroy
Presoent (800) 675-0107
Title Telephone No.

PO PR 31 (1290,
Raguired by Commestion Muls Mou. J5-24 4T1, _16_
T5-J4.AT3, and 25-24 4B0(T).

= 4



MICROSUN TELECOW.CAHWS, INC. . Florida TariiT No. |

Original Sheet |

TITLE SHEET
FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service
and facilities for telecommunications services provided by Microsun Telecommunications, Inc. with
principal offices at 800 W. Oukland Park Bivd., Suite 100, Fort Lauderdale, F1. 33311, This tariff applics
for services furnished within the state of Florida. This tariff is on file with the Florida Public Service
Commission, and copies may be inspected, during normal business hours, at the Company’s principal place
of busincss.

ISSUEL:  May |, 1998 EFFECTIVE

By: Sam Raman, Vice President
800 W Oumkland Park Bivd, Ste. 100
I Lauderdale, F1. 313311



MICROSUN TELE CATIONS, INC. . Florida Tariff No. |
Original Sheet 2

CHECK SHEET

The sheets listed below, which are inclusive of this tarilT, are efTective as of the date shown at the bottom of
the respective sheet(s). Original and revised sheets as named below comprise all changes from th  original
tariff and are currently in effect as of the date at the bottom of this page.

SHEET REVISION
| Original
2 Original
k] Original
4 Original
5 Original
6 Original
| Original
] Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
I8 Original
ISSUED: May 1, 1998 EFFECTIVE:
By: Sam Raman, Vice President

00 W. Uk land Park Blvd, Ste. 100
Fi. Lauderdale, F1. 33311




MICROSUN TELECOW‘CATIDHS. INC. . Florids Teriff No. |

Original Sheet 3

TITLE SHEET ..iiiiiivsiiiiaissisisisiinsmisasitnsissidasssassastsssbribiasss s rmsbsirrmt o s orm e s LG s idbnan R !
SECTION | - TEChNICAL TERMS AND ABBREVIATIONS ..o 8

ISSUED: May 1, 1998 EFFECTIVE:

By: Sam Raman, Vice President
200 W. Oukland Park Blvd, Ste. 100
Ft. Lauderdale, FL 33311



MICROSUN Tsmcow.t.canans, INC. . Florida Tariff No. |
Original Sheet 4

SYMBOLS SHEET

The following are the only symbols used for the purposes indicated below:

D - Delete Or Discontinue
l - Change Resulting In An Increase To A Customer’s Hill

M - Moved From Another TarifT Location

N New

R . Change Resulting In A Reduction To A Customer s Bill

T - Change In Text Or Regulation But No Change In Rate Or Charge
ISSUED: May 1, 1998 EFFECTIVE: S
By: Sam Raman, Vice President

800 W, Oskland Park Blvd, 5te. 100
Fi. Lauderdale, F1. 33311



MICROSUN TELECOMB.IEJKTIWS. INC. . Florida Teriff No. |

Original Sheet 5

TARIFF FORMAT SHEETS

A. Sheet Naumbering — Sheet numbers appear in the upper right comer of the page. .icets are numbered
sequentially. However, new sheets are occasionally sdded 1o the tarifl. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets
14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of cach page.
These numbers are used to determine the most current sheet version on file with the FPSC. For
example, the 4* revised sheet 14 cancels the 3™ revised sheet 14. Because of various suspension
periods, deferrals, etc., the FPSC follows in their tariff approval process, the most current sheet number
on file with the Commission is not always the tariff page in effect. Consult the Check Sheet for the
sheet currentl in effect.

C. Paragraph Numbering Sequences - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level.

2.

2.1,

2.1.1.

LLLA

2.L1LAL

2L LA L(a)

21 LA L)L

2L LA (a)LAi).

2 LLAL(a)LGi)(T)

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet sccompanies the
tariff filing. The check sheet lists the sheets contained in the tariff, with a cross reference to the current
revision number, When new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols used
on this page if these are the only changes made to it (i.c., the format, ctc. romains the same, jusi revised
revision levels on some pages). The tariff user should refer 1o the latest check sheet 1o find out if 8
particular sheet is the most current on file with the FPSC.

ISSUED:; May |, 1998 EFFECTIVE:

By: Sam Raman, Vice President
800 W. Oukland Park Blvd, Ste. 100
Fi. Lauderdale, FI. 33311




MICROSUN TELECDM&ACATIDNS, INC. . Florida Tariff No. |

Original Sheet 6

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS
Access Line - An armangement which connects the customer's locations to the “ompany’s network
swilching center,
Authorization Code - A numerical code, one or more of which are available to - austomer 1o enable
him/her to access the carrier, and which are used by the carrier both to prevent unauthorized scoess 1o its
facilitics and to identify the customer for billing purposcs.
Company or Carrier - Microsun Telecommunications, Inc.

Customer - The person, firm, corporation or other entity which orders service and is responsible for
payment of charges due and compliance with the Company’s tarifl regulations.

Day - From 8:00 AM up to but not including 5:00 PM local time Sunday through Friday.
Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Fr'lay.

Holidays - The Company's recognized holidays are New Year's Day, Mantin Luther King, Jr. Day,
Presidents Day, Memorial Dy, July 4*, Labor Day, Thanksgiving Day, Christmas Day.

NightWeekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8.00 AM
Saturdsy up 10 but not including 5:00 PM Sunday.

ISSUED: May 1, 1998 EFFECTIVE:

By: Sam Raman, Vice President
800 W. Oukland Park Blvd, Ste. 100
Fi. Lauderdale, F1. 33311




MICROSUN 'I'EECWN'CJKTIDHS. INC. . Florida Tariff No. |

Original Sheet 7

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company,

The Company’s services and facilities are furnished for communications originating al specified
points within the state of Florida under terms of this tarifl.

The Company installs, operates and maintains the communications services provided herein in
sccordance with the terms and conditions set forth under this tariff. It may act s the customer s
agent fior ardering access connection facilities provided by other camiers or entities when
suthorized by the customer, 1o llow vonnection of a customer’s location to the Company's
netwo & The customer shall be responsible for all charges due for such service ammangement.

The Company”s services and facilities are provided on a monthly basis unless ordered on a longer
term basis, and are available twenty-four hours per day, seven days per week.

The selling of 1XC telecommunication service 1o uncertificated IXC resellers is rohibited

2.2 Limjtations,
221

222

223

224

125

Service is offered subject to the availability of facilitics and provisions of this
tarifl.

The Company reserves the right to discontinue furnishing service, or limit the
use of service necessitated b, conditions beyond its control, or when the
customer is using service in violation of the law or provisions of this tani(T.

All facilities provided under this tarifl are directly controlled by the company
and the customer may not transfer or assign the use of service or facilitics,
exoept with the express written consent of the Company. Such transfer or
assignment shall only spply where there is no intarruption of the use or location
of the service or facilitics

Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this tarifT shall apply to all
such parmitted assignees or transferres, as well as all conditions for service

Customers reselling or rebilling services must have a Centificate of Public
Convenience and Necessity as an interexchange carr © for the Flonida Public
Service Comm ission.

ISSUED:  May 1, 1998

By:

FEFFECTIVE:

Sam Raman, Vice President
B0O W, Dakland Park Bivd, Ste. 100
Fi. Lauderdale, F1. 31311



MICROSUN TELECOMM.C&'I‘IW& INC. . Florida Tariff No. |

2.3 Liabilities of the Company,

211

232
(A)

(8)

The Company's liability for damages arising out of mistakes, interru - tons,
omissions, delays, crrors, or defects in the transmission oocurring in ¢ course
of furnishing service or facilities, and not caused by the negligence of its
employoes or its agents, in no event shall exceed an smount equivalent to the
proportionate charge to the customer for the period during which the
aforementioned faults in transmission occurred.

The Company shall be indemnified and held harmless by the customer againt:
Claims for libel, slandar, or infringement of copyright arising out of the
material, data_ information, or other content transmitted over the Company’s
facilities.

All other claims arising out of any act or omission of the customer in connection
with any service or facility provided by the Company.

2.4 Interruption of Service,

24.1

242

243

Credit allownnce for the interruption of service which is not due 10 the
Company’s testing or adjusting, negligence of the customer, or 1o the failure of
channels or equipment provided by the customer, are subject (o the general
liability provisions set forth in 2.3.1 herein_ |t shall be the customer’s obligation
1o notify the Company immediately of any service interruption for which a
credit allowance is desirod. Before giving such notice, the customer shall
ascertain that the trouble is not being cuased by any action or omission by the
customer within his control, if any, fumnished by the customer and connected to
the Company’s facilities. No refund or credit shall be made for the time that the
Company stands ready to repair the service and the subscriber does not provide
access to the Company for such restoration work.

No credit shall be allowed for an interruption of a continuous duration of less
than twenty-four hours afier the subscriber notifies the Company.

The customer shall be credited for an interruption of moee than twenty-four
hours s follows:

Credit Formula:
Credit= ABxC
A" - outage time in hours

“B" - total days in month
“C™ - total monthly charge for affected facility

ISSUED: May I, 1998
By:

Sarm Raman, Vice President
00 W Ouakland Park Bivd, Ste. 100
Fi. Lauderdale, FL 33311



MICROSUN TELECOMH.CA“WS, INC. . Florida Tarilf No. |

Original Sheet 9

SECTION2 - RULES AND REGUIATIONS continued

2.5 Disconnection of Service by Carrier

The Company (carrier), upon § working days written notice 1o the customer, r..ay discontinue
service or cancel an application for service without incusring any liability for any of the following
reasons:

2.5.1 Non-payment of any sum due o carrier for regulated service for mare than thirty
days beyond the date of rendition of the bill for such service

252 A violation of sny regulation governing the service under this taniff.

253 A violation of any law, rule or regulation of government authority having

254 The company has given the customer notice and has allowed a reasonable ime

to comply with any rule, or remedy, and deficiency as stated in Rule 25-4.113,
F.A.C., Refusal or Discontinuance of Service by Company.

2.6 Deposits,

The Company does not require a deposit from the customer,

2.7 Advance Payments,

For customers whom the Company feels an advance payment is necessary, the Company reserves
the right to collect an amount not to exceed one (1) month's estimated charges as an advance
payment for service. This will be applicd against the next month's charges and if necessary a new
edvance payment will be collected for the next month,

2.8 Taxes

Al state and local taxes (i.c., gross receipts tax, sales tax, municipal utilities lax) are listed as
scparate line items and are not included in the quoted rates.

2.9 Billing of Calls

All charges due by the subscriber are payable st any agency duly suthorized to receive such
payments. Any objection Lo billed charges should be reported promptly 1o the Company.
Adjustmentr to customers’ bills shall be made to the extent that records are svailable and/or
circumstances exist which reasonably indicate that such charges are not in accordance with the
approved rates or that an adjustment be appropriate.

ISSUELr: May 1, 1998 EFFECTIVE:

By:

Sam Haman, Vice President
500 W, Oukland Park Blvd, Ste. 100
Fr Lauderdale, FL. 33311
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3.1 Timing of Calls

301 When Billing Charges Begin and End For Phone Cally

The customer's long distance usage charge is based on the actual usage of the Company’s
network. Usage begins when the called party picks up the receiver (i.c. when 2 way
communication, ofien referred 10 as “conversation time™ is possible). When the called
party picks up is determined by hardware answer supervision in which the local
telephone company sends a signal to the switch or the sofiware utilizing sudio tone
detection. When software answer supervision is employed, up to 60 seconds of ringing is
allowed before it is billed as usage of the network. A call is terminated when the «rlling
or called party hangs up.

3.2 Billing Increments

The minimum call duration for billing purposes is 18 seconds for 8 connected call and
calls beyond 18 seconds are billed in 6 second increments,

313 Per Call Billing Charges
Billing will be rounded up to the n-arest penny for each call.

314 Uncompleted Calls
There shall be no charge for uncompleted calls

ISSUED:  May 1, 1998 EFFECTIVE:

By: Sam Raman, Vice President
£00 W. Oakland Park Blvd, Ste. 100
Ft Lauderdale, F1. 33311
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Original Sheet ||

3.2 Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call.

The airline mileage between ratc conters is determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved. The Company uses
the rate centers that are produced by Bell Communications Research in the NPA-NXX V&N
Coordinates Tape and Bell's NECA Tariff No. 4.

FORMULA:
The square
root of: (Vi - V2)' + (HI -H2Y
10
3.3 Minimum Call Completion Rats

A customer can expect a call completion rate ( number of calls completed / number of calls
attempted), expressed as a percentage, of not less than 90% during peak use periods for all Feature

Group D services (“1+" dialing)

ISSUED:

By:

May 1, 1998 EFFECTIVE

Sam Raman, Vice President
800 W, Oukland Park Blvd, Ste. 100
Fi. Lauderdale, FL 33311
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3.4 Service Offerings

EX N

342

343

344

MicroSun Long Distance Service

MicroSun Long Distance Service is offered to residential and business
customers, The service permits direct dialed outbound calling at a per minute
rale. Service is provided from presubscribed, dedicated or shared use access
lines. Calls are billed in 6 second increments, with an 18 second minimum call
duration. A $25.00 minimum monthly billing requirement applies. Customers
whose monthly usage is less than the minimum will be billed the minimum
amount.

MicroSun BO0/ERS (Inbound) Long Distance Service

MicroSun 8007888 (Inbound) Long Distance Service is offered to residential and
business customers. The service permits inbound 800/888 calling at a single per
minute rate. Service is provided from presubscribed, dedicated or shared use
nccess lines. Calls are billed in 6 second increments, with an 18 second
minimum call duration. No monthly recurring charges or minimum monthly
billing requirements apply.

MicroSun Calling Card Service

MicroSun Calling Card Service is a calling card service offered to residential
and business customers who subscribe to the MicroSun Long Distance Service
calling plan. Customers using the Carrier's calling card service access the
service by dialing a 1-800 number followed by an account identification number
and the number being called. This service permits subscribers to make calls at a
single per minute rate. Calls are billed in one (1) minute increments after the
initial minimum period of one (1) minute. There are no nonrecurring or monthly
recurring charges. No calling card surcharge applics.

Operator Services

The Company's operatar services are provided to residential and business
customers on 21 “on-demand” basis for intrastate calling. Operator services will
only include completion of collect, third-party billed, station-to-station calling
and conference services with the nssistance of 8 Carvier operator. Each
completed operator assisted call consists of two charge clements (except as
otherwise noted herein): (i) a fixed operator charge, which will be dependent on
the type of service selecied and (ii) a measured usage charge dependent on the
duration, distance and/or time of day of the call.

ISSUED:  May 1, 1998

By:

EFFECTIVE

Sam Raman, Vice President
800 W. Oukland Park Blvd, Ste. 100
Fi. Lauderdale, FL. 33311
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SECTION 3 - DESCRIPTION OF SERVICE contviued

344  Operator Services (continued)

JAAA

j44.B

Operator Dialed Surcharge

This surcharge applies to Operator Station-to-Station rated
calls when the Customer has the capability of dialing all the
digits necessary to complete a call, but elects to dial only the
appropriate operator code and requests the operator to dial the
called station. The surcharge does not apply to:

1) Calls where 8 Customer cannot otherwise dial the call
due to defective equipment or trouble in the
MicraSun Telecommunications, Inc. network; and

2) Calls in which s Company operator places a call for -
calling party who is identified as being handicapped
and unable 1o dial the call because of hisher
handicap.

The Operatar Disled Surcharge spphics in addition to any
other applicable operator charges.

Conference Calling Surcharge

This surcharge applies to each participant in an operator
assisied conference call when a customer wishes the operator
to place a call to multiple parties, who will the be able to
communicate with cach other simultancously.

ISSU D May |, 1998

By:

EFFECTIVE:

Sam Raman, Vice President
800 W, Oakland Park Blvd, Ste. 100
F1. Lauderdale, FL 33311
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N4 -

4. MicroSun Long Distance Servies

4.1.1  Switched
Switched One Plus service is designed as a flat rate, direct scoess inler/intrastate service
through shared use access lines. Intrastate rates for Switched One Plus service are as
follows:
Rate per minute: $0.14

The plan is billed in 6 second increments with an 18 second minimum . Rates for these

billing periods are as follows:
Rate for initial |8 seconds or fraction thereol: $0.042
Rate for each additional 6 seconds or fraction: $0.014
412  Dedicated

Dedicated service is designed as a flat rate, direct acoess service through dedicated access
lines. Intrastate rates for Dedicated service are as follows:

Rate per minute: $0.10

The plan is billed in 6 second increments with an |8 second minimum. Rates for these
billing periods are as follows:

Rate for initial | 8 seconds or fraction thereol: $0.03
Rate for cach additional 6 seconds or fraction: $0.01
ISSUED:  iday 1, 1998 EFFECTIVE:
By: Saun Raman, Vice President

800 W. Oskland Park Blvd, Ste. 100
Ft. Lauderdale, FL 33311
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42  MicroSun 800/838 (Inbound) Long Distance Service
421  Bwitched
Switched 800/888 Inbound service is designed as a Mat rate, direct access inter/mtrastate
service through shared use sccess lines. Intrastate rutes for Switched BO0/BES Inbound
service are as follows:

Rate per minute: $0.14

The plan s billed in 6 second increments with an 18 second minimum . Hates for these
billing periods are as follows:

Rate for initial 18 seconds or fraction thereof $£0.042
Rate for each additional 6 seconds or fraction: L0014
422 [Dedicated

Dedicated 800/888 Inbound service is designed as a flat rate, direct access service
through dedicated ncoess lines. Intrastate rates for Dedicated 800/888 Inbound service are
as follows:

Rate per minute: $0.10

The plan is billed in 6 second increments with an 18 second minimum. Rates for these

billing periods are as follows:
Rate for initial 18 seconds or fraction thereof: $0.03
Rate for each additional 6 seconds or fraction: $0.01

43 MicroSun Calling Card Service

Rate per minute: $0.20
Plan is billed in full minute increments.

ISSUED; May 1, 1998 EFFECTIVE: R
By: Sam R wman, Vice President
800 W. Oukland Park Blvd, Ste. 100
Fu. Lauderdale, F1. 33311
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SECTION 4 - RATES continued
44  Operstor Services
44.1  Usage Rales;
Station 10 station $0.14 per minute
Collect station-{o-station $0. 14 per minute
Conference Service $0.30 per minute (applied to cach participant)
423 Operstor Charges:
Station 10 station $1.00
Collect station-io-station $1.00 o
Conference service $2.00 (applied to cach participant)
ISSUED:  May 1, 1998 EFFECTIVE: o
By: Sam Raman, Vice President

800 W, Oakland Perk Blvd, Ste. 100
Fi. Lauderdale, F1. 31311
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4.5

4.6

4.7

Payment of Calls

451 Late Payment Charges

Interest charges of 1.5% per month will be assessed on all unpaid balances more than
thirty days old.

452 Retum Check Charges
A retum check charge of $25.00 will be assessed for chocks returned for insufficient
funds if the face value does not exceed $50.00, $30.00 if the face value does exceed

£50.00 but does not exceed $300.00, $40.00 if the face value exceeds $300.00 or 5% o
the value of the check, whichever is greater.

R ion of Servi

A reconnection fee of $25.00 per occurrence is charged when service is re-established for
customers who had been disconnected or suspended for non-payment

Special P j
The Company will, from time 1o time, offer special promotions to its customers waiving or

modifying certain charges. These promotions will be approved by the FPSC with specific starting
and ending dates.

ISSUED: May 1, 1998 EFFECTIVE:

By:

Sam Raman, Vice President
8O0 W, Oakland Park Blvd, Ste. 100
Ft. Lauderdale, F1. 33311
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4.8

Special rates for the Handicapped

4.8.1

482

483

Directory Assistance
There shall be no charge for up to fifty calls per billing cycle from lines or trunks serving

individuals with disabilitics. The Company shall charge the prevailing tarifT rates for
every call in excess of fifty within a billing cycle.

Hearing And Speech Impaired Persons

Intrastate toll message rates for TDD users shall be evening rates for daytime calls and
night rates for evening and night calls.

Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company will when billing
relay calls discount relay service calls by 50 percent off of the otherwise applicable rate
for a voice nonrelay call except that where either the calling or called party indicates that
cither party is both hearing and visually impaired, the call shall be discounted 60 percent
ofT of the otherwise applicable rate for a voice nonrelay call. The above discounts apply
only to time-sensitive elements of a charge for the call and shall not apply to per call
charges.

ISSUED: May 1, 1998 EFFECTIVE:

By:

Sam Raman, Vice President
00 W. Oukland Park Blvd, Ste. 100
Fi. Lauderdale, FL. 33311




APPENDIX D

MicroSun Telecommunications, Inc. intends to provide service in the follo - n telephone company
exchanges within the state of Florida:

PENSACOLA: Cantonment, Gull Breeze Pace, Milion
Holley-Navarmre

PANAMA CITY: Lynn Haven, Panama City Beach, Youngstown-
Fountain and Tyndall AFB

TALLAHASSEE Crawfordville, Havana, Monticello, Panacea,
Sopchoppy and 5t. Marks

JACKSOMNVILLE: Baldwin, Ft. George, Jacksonville Beach, Callzhan,
Maxville, Middleburg, Orange Park, Poote Vedra and
Julington

GAINESVILLE: Alachua, Archer, Brooker, Hawthorne, High Springs,
Melrose, Micanopy, Newberry and Waldo

OCALA: Belleview, Citra, Dunnellon, Forest Lady Lake
(B21), Melntosh, Oklawaha, Orange Springs, Sah
Springs and Silver Spring Shores

DAYTONA BEACH: Mew Smyma Beach

TAMPA: Central None
East Plant City
N Zephyrhills
South Palmetio
West Clearwater

CLEARWATER: Si. Petersburg, Tampa-West and Tarpon Springs

ST. PETERSBURG:
LAKELAND:.

Clearwater

Bartow. Mulberry, Plant City, Polk City and Winter
Haven




APPENDIX D continued

ORLANDO:; Apopka, East Orange, L. . Buena Vista, Oviedo,
Windermere, Winter Gia on, Winter Park,
Montverde, Reedy Creel and Oviedo-Winter Sprirgs

WINTER PARK: Apopka, East Orange, Lake Buena Vista, Orlando,
Oviedo, Sanford, Windermere, Winter Garden,
Oviedo-Winter Springs, Reedy Creck, Geneva and

Montverde
TITUSVILLE: Cocoa and Cocoa Beach
COCOA: Cocoa Beach, Eau Gallie, Melbourne and Titusville
MELBOURNE: Cocoa, Cocoa Beach, Esu Gallic and Schastian
SARASOTA: Rradenton, Myakka and Venice
FT. MYERS: Cape Coral, Fi. Myers Beach, North Cape Conal,

North Ft. Myers, Pine Island, Lehigh Acres and
Sanibel-Captiva Islands

NAPLES: Marco Island and North Naples

WEST PALM BEACH: Boynton Beach and Jupiter

POMPANO BEACH: Boca Raton, Cornl Springs, Deerfield Beach and Fu
Lauderdale

FT. LAUDERDALE: Coral Springs, Deerficld Beach, Hollywood and
Pompano Beach

HOLLYWOOD: F1. Lauderdale end North Dade

NORTH DADE: Hollywood, Miami and Perrine

MIAMI: Homestead, North Dade snd Parine
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