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lollS... Tol.c_-., lioc. 1!1)111·7111 
s.;.,.., h•l!i) m !iOn 
1~ Sevtf'l MoNo. Street 
lt 11'tua." florc:. )2])1 1!61 

May 6. 1998 

Mrs. Blanca S. Bayo 
Director, Division or Recorcb and Reponing 
Aori.:la Public Service Commission 
254{) Shumard Oak Boulevard 
Tallahassee. Aorida 32399 

• @ BELLSOUTH 

..... ........ 
~. _,."' \ . ,., .. ~,., 

Re: ApprovaJ of the Resale Agrccmenl NegotiAted by BeiiSouth Telecommunications. Inc. 
("BeiiSouth") and Vast-Tel ColT 11unications. Inc. pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

DC!Ilr Mrs. Bayo: 

Pursuant to section 252(e) or the Telecommunications Act of 1996, BeiiSouth and Vast­
Tel Communications. lnc. are IIUbmining to the Aorida Publi.c Service Commis.sion their 
negotiated agreement for the purelwe or BeiiSoulh's telecommunicatlons services for the 
PllllX>SC of resale 10 end users by Vast-Tel Communications. lnc. 

Pursuanl to section 252(e) of the Act, the Commis.sion is charged with approving or 
rejecting the negOtiAted agr=ment between BeiiSoulh and Vast-Tel Communications. Inc. within 
90 days or its submis.sion. The Act provides that the Commission may only reJCCt such an 
agreement if it ftnds that the agrccmcnt or any ponion of the agreement di.scriminates against 
a telecommunications carrier not a pany to the agrccmen1 or the implementation or the 
agreement or any portion or the agreement iJ not consistent with the public interest, convenience 
and necesshy. Both panics aver that neither or these reasons exist as to the agreement they la.we 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

t:5f/Jt~ 
Regulatory Vice President 

6:li) 
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A&nemcal ~weca BdiSoulb Ttl«ommualutlollJ, l ac. aad Ruelltr RttardlaJ Tbe Sale or 

BcliSouth TtlecommualcalloDJ Strvlcn to Rmlltr For Tbr Purposes or Rraale 

THIS AGREEMENT is by and between BriiSouth Ttlerommunkatlont, I nc~ ("Be'IISouth~ or 
"Company"), a Gcorsia COfl>O<alioft. and Rmlltr rRuclkr'1, a 71.;£(1./ corporatton, and aha II be de:cmed 
cfTeclivc u ofMvc:h 16, 1998. 

WITNESSETH 

WH EREAS. BciiSouth is a local u chanaetei<C<lmmunicatlom company authori•ed to provtdc 
ICiei:ommunicatioru acrvlcca in the ttaiCJ of Al&b&ma.. florid&. Georsla. Kcnl\leky, loulltona. M1ui»ippi. Nonh 
Carolina. South Carolina, and tenneuce; and 

WHER£AS, Resellcr Is or aecklro become an allcmltiw local u clu,nac ttle:commun1nllona company 
au~zod to ~C~~. IC~mttnlcftlons aervicea l.n the ata~A:U l of f ICY ittl. K!Ott 1<hf N r55t56j~ 
A l(uM~ 1 c.. tPOJ&tJt:t! r\tOI'Q. tJ fG![J, SJAct.hGIId: 

WHEREAS. Reselkl Jesireato raciiBcliSouth'•telccornmunicallom ICMCCS; and 

WUE~S. Bell South lw apecd to provide such servia~ to R<kller for resale purpo!OCS and purouantto 
the terms and cond itlont Kt fonh hcn:in; 

NOW, ntER.£FORE, for and in considcntion of the murull prrmia.u and prom1a.u contained hcneln, 
BciiSouth and Resellcr do hcneby aarec u follows: 

I. Ttrm or tho A&THJDCIII 

~~ ,:1 ~1; 
A. The tC111l ofthli AJ_,<ntahall be twO yean beJlnnina ~ , 1998 and "nil apply 10 Ill O( 

llciiSouth's ~<:rvlna ICJTltory u of Janwuy I, 1998 In the •tat«• of Alabetna. Flonda. Georsia. 
Ktnruclty, louillana. Mwwippl. Nonh Carolina. South Carolina, and Tcnncnec; and 

B. This AgtOemcnllhall be automalinlly renewed for two Jdd1llonal one year penodJ unlcu erthcf pany 
indica tao ill in lent not U) "'"""' the Asroc:meru. Noucc or auclt IDta\1 mUll be provided. II\ wntit.~. to the 
othcf pany no lAter than 60 daya prior w the end or the ~lltin1 contnc1 penod. The terms ofthia 
Agrecmentohall rema1n In effect aftu the term of the utauna a,..eement hu ~ptrcd and while a new 
•a=mmt is beina ncaotialcd. 

The ratco punuant by which Reoeller is to purchase tervices from BeiiSouth for reaale ihall be ua diJCOUnt rate ofT 
of the rcuil rate for tho ~lcc:ommunlcatioru tervlce. The discowlt rates ahaJJ be u kl forth in Eah1bit A. attached 
htreto llld iiiCOf'POt:l~ hmin by tiiiJ rcftttnte. Sud~ tflstounl oh&JJ rcll«J Jhc: cotil avoided b)' BciiSoulh when 
ulhng a ~C~Vicc for wholeaalc purpotes. • 

II. D<nnlllon orTrrma 

A. CUSTOMER Of RECORD means the entity rcaponJiblc for placinJ applkauon for ~rvico; r<quollnJ 
addltiOIIS, rcarnnaementa, molntcnlllCC or dlacontlnuanc<1 of aervloc; payment I~ lUll or eharfea Incurred 
•uch u non·recumna. monthly rccumna. toll. directory uaiiWIOr. ell:. 

v......, fd>Nary ) , t'l'll 
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B. DE.POS IT means wu~ provided by a customer 1n the form or cash, aurety bond or bank letter or 

credi! 10 be beld by the Company. 

C. END USER tnean1 the ultl~ wet o( the tcleeommun~ations servicea. 

D. END USER CUSTOMER LOCATION mcaru !he physlallocation of the prem1scs where tn end wcr 
makca u..e of the ~lccommunicatiolll scrvica. 

E. NEW SERVICES me&N fimclioN, fcal\lres ot eap&biliua that arc not eu~lly offered by OciiSouth. 
Thi• inc'ludes packlalna of esistlna scrvoc:ca or combm1na • new funeuon. feawl1! or c:apobiluy wuhan 
QIJUIIJ~. 

F. 011ii!R LOCAL. EXCHANGE COMPANY (OI...EC) me11111 a ~lephonc company ccniflello:d by the 
public service cornmluionJ of the Company's f'ranthiacd atU 10 provide local exchange ••Mcc within the 
Company'• f'ranthltcd --. 

G. R£SALE means an activity wherein a ccrufiCII<d OI..EC. wch as Resell~ a.ubscnba 10 !he 
telet:ommunicadoiU aervicea of the Company ll1d then r.:offen thoiC ~I<COmmunieatiCIIII scrvicea to !he 
public (with or without "add ins value"). 

H. RESALE SERVICE AREA meanJ the area. as defined 1n t public serviCe commission o;>prnvcd 
c<ntfoCace of opcntion. widlln which an OI..EC. JUCb u RescUer. ~my offct resold 1ocaJ cachanac 
telecommunications acrvic:c. 

111. G~oeral l'roYIJiona 

A. Racllcr. may rcaell the w;(fed 1ocaJ eselwl,c ll1d toll tclecommunieauons iCMcet of Bell South 
cocu:alned in lhc General Subte:ribc:t SeMec: Tariff ll1d Pr.vate Unc Servkc Tariff aubjcctto tbc tmJU. 
ll1d conditions specifocally ut forth bemn. Nocwithsundina the fon:JOinJ,Ihc caclwiOftJ and 
limilatlolll on acrvicea available for teiale will be 11 act forth on Exhibit 0, auachcd hereto and 
incorporated herein by Lhu reference. 

BeiiSou.Lh shall make available ldccommunicationa aervoc:a for rc:ule 11 the ratca act forth in Eahibll A 
to LhiJ qrccmcnt and subject to lhc caclut ions ll1d llm1111>01U act forth 1n E.<l\ibit B ID Lh~t ''""mcnL II 
doca not howcvcc waiYO Ita ""'Ia to appeal 0< OlhcrwltC challmac any dccluon reJOI'dlnl reaalc thai 
rcauitcd in !he dl~C<M~nt ratca COfllllncd on Exh1bil A or II)<: e>.eluslons and hm111tio<uo con111ncd 1n 
E•hibit iB. BeiiSouLh rcauvca the riahtto pursue any and alllcpl ancllor cquicable rcmedlca. mcludina 
appcala o f any dcclJionJ. If auch appcab or challenges rault•n chanaco In !he di.ocount r.tco or 
exclusions ll1d limitallons, !he partict 1JfCC thai appropri.a~e modifiCIIIOIIa to thu Apccmcnl 1111!1 be 
made prompdy 10 maJ<c ltllmi\J corlalll<nt WILh !he OUII:OmC Of !he appeal, 

B. RCACIIer may pun:halc 11!11ie aerviQCS from BciiSouLh for thcor own uae in operatina Lhlcor bus1nns. The 
rCJalc discounl willtPf)iy 10 lhoJC acrvitca under !he followons condiuoru; 

I. RC>CIIcr must retell aervice1 to Olhcr end UICI'I 

2. Raell<T must otdct acrvicea tluoupo rc:ule ontmaccs. ' · c .. the I..CSC andlot lliJ'P'OPNic Raaie 
Account TCiml. 

3. R.esellcr cannot be an altcmauvc localcxchanac t<lccommunk:atooru company f01 the unglc 
purpose of aeiHna to lhcmaelvco 

..... , 
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C. The provuion Ofi<1Vt<:c:s by me Company 1D Rddkf does no1 COIUtiruu: a JOtnt Wldcn.tl<inz for the 

fumbhina of any JCtVioo. 

D. RescUer will be me cuslOmef of record for alltctvica pun:tuud from Be: II South Ex«pea apedfied 
hcn:in, me Company will !aU Olden from. bill and apect payment from Resell or for all ~rvocca. 

E. Retcllct will be lbe Company• •lnal• point or c:on!Kt for all acMcel pun: hued purwllltiO this 
Aerecmcnt. Tho Company ahall have no""""'" ,;hlt the ettd ..-.. ..,pt 10 the «tent pn>vtd<d fO< 
hero1n. 

F. The Company will continue 10 bill the end uaer for any acMces lhltlhe ettd lllt1 speclfoes 11 wolloes 10 
r«elvc direclly from !he Company. 

C. The Company nu.inllins the ri&htiD aetw dlrec~Jy any end &Uer within !he JCtVte~ area of Raellcr. The 
Company ,.ill oonllnue ID dir«lly market ill own tdCICOI'IImunlcationa p<educu and JCtVk:cs and on do1ng 
so may establish indcpcndtru rclationshlpa whb end uscn ofRcacll«. 

H. Jll<ilher Patty &hall interfen: with the ri&lll of any pmon or enlltyiD oiKam SCIVicc directly from lhc olh« 
Party. 

l. Curmv telephone numbcn may nonnally be rtlaloed by lhc end UJer. tlowcver. tckphonc numbcn are 
lhc propeny of lhc Company and ue wi&oed ro lhc tef'lloc fiJmbhcd. Rcu.ller ha no property nahtiO 
lhc telephone number or any other call number dcslpation aaocialOd with acrvica fumbhcd by the 
Company. and no riahtiD lhc continuance of KrVk e lhrouah any pamcul•r<mtnl ofrtec The Company 
resa:rvca the riahtiO chanac II>Cb number&. or l!le central ofTke dcslanallon usocuucd whh such numbcn, 
or both. whenever the Company deetrU h ~ 10 do 110 In lhc conduct of ita bu11ncss. 

J. The Company may provide any acrviee or f.cilil)l for whkh a chatae iJ noccstablisbed hcn:1n. a Ions a 
h ia offered on the same ICmU 10 Retclkr. 

K. Service It fumlthed oubjeetlo !he condition tlut it will 1101 be UIIOd for any unlawful purpo~e. 

l. Service will be diJcoruinued if any law onfOtUmenl aJency advi~oes that the oerv&ec beina UIIOd Is In 
VIOlation of the law. 

M. The Company can n:fuae letVICC when h ha arounds 10 believe Iiiii ~rvi« Will bc used '" VIOlatiOn of 
the law. 

N. The Company .cccpu no n:1poru1bilityto any pe11011 for any unlawl\tl act commuted by Rcoc!lcf or 111 
end UJCfl u pan of providona acrvic:c 10 Rcocllcr for puiJIOOCl of resale or othc1'"1sc. 

0. The Company will coopcnte fully with law enforccrmcntasencia with aubpocnas and eoun ~n for 
uals~anco wult the Company• CUIIOIIIC1S. Law cnforeemcnt aaency subpoenas and eoun onlc:n n:alltdlna 
end usen ofRcsellcrwill be dlrcc:ted ID Retcllcr. The Company w1ll bill Resoller for 1mplcrncntinz any 
rcqucs11 by law enforcement aacncics n:ptdln& RCICIIct ~nd ....,.., 

P. The chlliiClt:rinics and methods of Gp<'talion of any clrc:ulu, '*"'"'"'or equipment provided by any 
penon or entity other than the Company shall 001. 

I. lnletfere with or 1mpa11 r.crvi« over any facllllb of the Company. 111 afnha1es, ur ota conn« una 
and concurrlna carric11 Involved on otaocrvlce, 

2. Cauac damap ID their plant. 

v...- F«<-y J. tm ' •cc J 
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) . lmpoit the pn..cy of any communlaJION: ()( 

4. Create haurdJ 10 ony employees 0< the publ~e 

Q. Resc:llc:r auuma lhe ~ibllity of IIOClfYinalhe Compony ~ptdona leu than ttandud opm._. "''th 
rcspcc110 KrYKIC:I pn1Vidcd by RacJic:r. 

R. Faclhoc:s ancl/()( equopmcnt uuloud by DciiSouth 10 provock ...,.. .. .., R..utkr ~-·• lhc p<Ojl61y of 
Dell Sou II\. 

S. While paae dorectoty lisunp wjJI be provided In ~ woth retu!AI>Oftt Kl (O(th on Scocuon A6 of 
the Gc:noral Subtcnbct Service Twifhnd will be avoollbk: for ruak:. 

T. DciiSoud\ woll provide CUIIOmet rec:ord onf()(mliiOtiiO Rewllc:r prowl<d Raclk:r hat lhe oppropriaae 
IAtCf1a) of Aulhonzallott. BdiSoulh may provodc C\lfiOI!Itt rec:ord infonna11011 •'"' one of lhe follow>na 
mclhoda. US mall, (u , Ot by tl«1ronlc ontnfKit DcllSCKilh will provodc cutiOI!Itt tteO<d UII'Ormallon 
via US ~aa~l Ot ru on an 1111m111 buls only. 

I. Rcullc:r &lf'CCS 10 COilij)C$ 11C DciiSouth (()(all DciiSouth lllCWTCd upcndonua lUOCiliCd wolh 
provkhlll -h ..,fonnloon 10 Racllc:r. llculkf Will adopt and adhere ID lht DciJSoudo ,Uidchna 

,owocllled wodl ad! mclbod of provldona tutiOmCt rec:ord onfonna11on 

2. All COOl& oneutn!d by DciiSoulh 10 develop and lmplc:rnent opc.ratoonal onotrl'actt ahall be rccovc:red 
(rom Rewllc:r who uriUu lhe tcrviuo. 

U. DcllSCKith will provide cauln atlccud mtataliftJ wvlea 10 Resc:llc:r for rttak: of mcuoa•na ICfVIcc 
wilhoutlhe "'holcuk cldCOWIL 

V. DcllSCKilh'aiNklc Wotc Main~CnanCe PlaN may be o.adc avaot.blc few mole atrald, letmS and 
coodnio:IS u "'' rw by DciiSoulh and wnhoutlht .. holcuk dllCOUIIL 

W. Allco.u incurred by DcllSouch for provldona~CtVocaiD Racllc:r lhll.,.. not co•ct<d on lhe DciiSoulh 
llnffa ahall be recovtrcd from the Racllc:r who utoh7Nihooc acrvo«t 

IV. DciiSouth'a Provision of~" to IUHiltr 

A. Raclkr aaoen thatota rualc of DciiSouth acrvoca ahall be u foltow. 

J. The ~naclc of ICf«:ommWI-bU KNOUt WJJ be hmo\ed ID u~n and UKI Conf"""'IIJID lhc 
clau ofKf\occ~ 

2. To lhc C.\ lent Racllc:r is atelcoe<lmmunocaliOtll camcr ohat lef''C1 JfUICf than s pctCCI'II or lhe 
Nlllon't prcsubtcribed 1CC01 hna, Rcullcr a hall not JOintly mmctol& on!Crl..A TA KrVICa wollo 
the ICicocomonuniCAllona acrvlcn purc:haacd from DciiSouth punuanoto thlo AI..........,''" any of 
lhe tlllel oovcred undct !lois Aarccmcnt. ~or tltc purpotet of thoa tubt«uon, to JOondy matltC1 
mans any ldvettlatmmt. matte1ona elTon or billma on wtuch the tclcoe<lmmunocationa Krvo«:t 
pure: hated (loom DcliSouth for purpooea of rcaalc to c:wto<n<n and onlefl.A T A ~ ofTtrcd by 
~llcr .,. pocuaed. ued, bundled, dOJOOUntcd ()( offered ~r on any ,. •riD lhc md...., 
S.ocb cfToru include, but.,.. not hmoled 10. tala referrals. resale liT'UIJctMnu, tala .,.nc:la Of 
bolhna aarccmcnu. Th11 ... t.cc~- ahall be •ood Md of no cff«t (()( • .,.,.oculat •ta~e co•'Ucd 
uockr thio AJ"Cft'C'Il u of Fct.nwy 8. 1999 or on cbc dale DciiSoullo u outhorued to offer 
tnleri.A TA Kf\'ICCI on lhllllale. "'hom...tr u earlier. 

,,,., 
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) . Hoed and Ha.pital PBX ICtVICC an: lhc only tcl«:ommuniUUOIU tcMCa avatlablc (O< rualc to 

Hoce!IMotel and llo.potal cftd IMII, rctp«ttvcly. Slmolatly. Acccu Une Service (O< Customer 
Provided Coin TclepboMt 11 the only local ktvoec avaJiabk (Of reule 10 Independent Payphonc 
Prov~ (TPP) cwtomcB. Shlrtd Tenant Smlice ewtomtn can only b< sold thoac 
lCiccommunlcatlont Ktv~ I VIlllblc in the eom...,.y·· AU Shat<d Ttnll1t Smlicc Tanrr. 

4 . Rcscllcr is proltlbotcd from IUm~thlna both fill and mca.wtl:d n11e lCIVICe on tlte aamc buJtncu 
pmn~ 10 !lie -wbKnbell (end IIKII) u tilled in A2 oflhc Com...,.y· a Tllltffca"Jit fOf 
backup~ u ondteatcd In the apphablc st:.oiC wliT Section A). 

5. lftclq>bone ten~ ICC" atabhs~ and u u out.equcmly ckcmnuled thatlhc clau o r Kl\ t« 
tatricUon lsu b<cn VIOlated. Racllcr ,..ill be noufled and bolhna (Of that lmtlCe ,..Ill be 
lmmecfliiCl)' chlnJ<'d 10 the lpl)fOpriate clau o( IM'ICC. Sc1vtce c!tatJa (O< Clllni« b<IWctn 
clau or wvoec. back billlna. and In~ u descnbed In tlus wbo«toon wit apply at the 
COfnl*ly'l sole dlJCrcUon. ln~Uttt It 1 nllC u 1Ct (onllln Scctton A2 o ( the Qc.,....l Subocnb<r 
Setvice Tonrr and ScctiOII 02 oflhc Pnva~e unc SmltCc Tanff for lhc apphclblc stalt, 
compounclcd daJiy ror lhc numbu or days from lhc bed< btlhna dolt 10 and '"'ludona lhc dolt that 
Radler aau&lly ""'"' the payment 10 the Comi*IY may b< ....... .., 

6. The Company ~ the naht 10 pmocbcally audu aetv!Oel purdwcd by Rcacllcr 10 cst:obluh 
, authcftticity o(UK. Such lloldu ollall nO< occur mote than once on 1 calct>dlt year. Raclkr WII 

make any and all recorda and data available to lhc Coml*'y or the Compan) ·, audlt.OB on a 
rcuonlble but&. The Company ollall bear the eoot o( wd audiL 

U. Resold octv~ can only be uJcd In the oamc manner u opoctncd in the Compll1y'o Tanff. Resold 
krvicea are Albject 10 the oamc lCn'nO and ct>ndltions u an: opociflcd (or Juch ocrviOCS when fum is~ to 
an individual end uocr o( the Comi*IY In the app<'OpniiC J«tion of the COfnpony'• Tanm SpecifiC 
wilT (c:a~Urca, e.a. I \lAIC allowaocc pet mont!L WIIIIQI b< ...,...atcd ICt'OU multoplc molci~~MtlCCII. 
Raold ocrvicca CIIIIIO( be Ulcd 10 ~ en~mc from mote dian one cod wcr cuuomcr uccpt u 
opccifled in Soccion All oflhc Compuy'• Tanffref<mnJIO Slwed TmMI xtviOC 

0 . Telephone numb<ro tnnomiltcd v11 any reaold ocrvicc rc:onm 11e tntcndcd solely for the uoc or the end 
uocr of the (e&IUre. Rculc or tit it ln(Ofmatton i• prohobuod. 

E. No patent. c:opynJht. ttadctnarit or ather propricwy naht b llccnJcd, Jnlntcd or Othc:twioc tn~ntfcnod by 
tlt11 AJ~CtmcnL Rcocller b atnctly prohibited from any UJC, lndudina but not hmltod to .. leo. marl<cuna 
or advertiJina. or any BciiSG<Itlt 111me or ttadcmatk. 

V. Malnttaance or s.ntcn 

A. Rcocller will adapc and adhere 10 the tlllldanb c<>ntalncd on the applocablc UciiSG<Ith. War\ Ccnltr 
Interface AJiem>OOI repnlona maoniCnancc and ooutallauon o( ICI\'lCc. 

0 . Scrv!Ccw rc:oold undtr the Company'o Tv• IT• and (acolotlcs and cquopmcnt pro•tdcd by the C:oml*ly tllall 
be maontaoncd by lhc ComJMft)' 

C. RCJCIIer Of ns cftd wen m.ay not ru.muta<. move. dliC-t. remove Of ancrnp< to,..,.., any facoht~a 
owned by lhc Coml*ly, Other than by COM«IIOfl or dllCOCIIIU'IIOIIIO any ontcrfacc munt wed. Clcq>l 

""h the -.nacn OOIIKftt of the Comp.my 

...... s 



• • 
0. RcKIIcr occcpu rc:opoasibduy 10 noofy rhc Compa~~y of~~~~ dat an~ that may rm~h on a I.C1' ICc 

problem. 

E. Rcaellcr woll be the Company a son ale poont of coniiCt for all ~or calla on behalf or Reullcr's end 
~»en. The panoes aan::c 10 provide one another wtth toll·fn:c coniiCt numbcn for wch pu~• 

F. RescUer woll contKt the oppropnatc repair ccntcn on IICCORI.utcc woth J>I"C<dures o\Abhthed by !he 
Company. 

C. For all repair requesu. RescUer ae«pu n:sponslbillly for adhenngto the Company"• pc.:acrttnona 
auldelinc> prior 10 rcfmina the uoubloto the Company. 

II. The Company wtll boll RescUer for handhnscroubles that arc found no110 be on the Com~·y·a nc:tworlc 
punuantto iu sl&lldanl time and matcnal clwaca Tbc •tandatd hme and nutenal clwae• well be no 
more than wllatlkllSouth clwJes 10 111 rcuol e~atomcn for the umc ten ocn 

I. The Company l'd<:tve$ the riahtto conuct RescUer's cu>tomen. if deemed ncccuary. for maintenance 
purpoacJ. 

VI. utabllsbmcnl of~r-~ 

' A. Aller m:eivcna centfiC:alion u alocalexchanae oornpany from the appropnate ••Rulacory aaency. 
Rcaellcr will provide 1M appropriate Company servk:c center the neceu:.')l documcnutlon to enable the 
Company to ca\Abllsh a muter -.:count for RescUer. Such documentation ohall inclu.de the Application 
for Muter Ae>eount. proof of oulhoriry 10 provide telecommunications tcrvkes. an Opcntina Company 
Numbcf ("OCN") usi&JICCI by the NatlOIW E.tchanac Carrion Auoc11t1011 ("NECA ") and a tu 
ucrnptlon ccntfac.e. if applicable. When ncccuatY cleposu requorcrnenu arc rmt. t.he Company woll 
bcJon llllctnl orden for 1M oualc of ocrviee. 

8 . Service onlcn will be in a standard format desiarwed by 1M Company 

C. When nollfiCAIIOII II ....,.,v<d (rom JtcKIIcr that a CUITCfll CUSIOmCf or the Company "'til tubocnbe 10 
Rcoclles's serviCe, 1W>danl serviCe order onlefVala fa< the~ ciUI of ICfVICe woll apply 

0 . The Compa~~y woll not requtno end .... , conflrmauon pnor 10 ca\Abluhona acrvl« for Rcotcllcr's end u>er 
customer. RcKIIcr mutl. however. be able 10 demol\llnltc end u•cr authonzatoon upon requcsL 

E. Raelles .. ,u be the 11nale poont of cott!IC1 wull the Compa~~y fe< &II subocqucnt onlcnna a'"'"IY 
resultma tn addollOIII ot cllanJCS 10 raold ICNICCI Ucq>C that the Company "'IIIICCq>ll request dtnoctly 
frocn die end uacr (ot c:covcn1011 of the end uset'o ICMCC f10m Rcaclkr 10 the Company or .. ,n acttpta 
reqUCil fiom IIDOibcr OLEC for cottVCI'liO!l of the end llKI's ocrvocc from Rcacllcr 10 the other U:C The 
Company will noltfy RescUer thatauch a requeot haJ been proccucd 

f' . If the Compa~~y de=.- thai an unaull>onud chanJc in loealocrviCc 10 RcKIIcr has occurred. the 
Company will .-lablllllacrvoce '"'"' Ill< appnlp'llloC loeallerviCC pro"ldcr and ,.,II uacst RcKIIcr u 
lite OLEC tntiiiWIJ tile WWIIIIonz:ed d,.nac. tile unaulllonz:ed ebanac clwJe dcscnbcd tn FCC. Tanff 
No. I, Scetoon ll. Approprusc nO<Iftl<\llT1D& clwJCS. usa (onllon SectiOn A4 oft.he Gcncnl 
Subacnbn Scrvo<:c Tanff. woll abo be u>esscd to Rctcllcr. lbese charaeo can be adJu•t<d tf Retclkr 
providca satisfactory proof or autllonutoOn. 

C . In order 10 ufCJIIOOI ill tnt.ercat. t.he Company reurveslltc nJht 10 ICCUrc the KCOUJI& '"'"' a ouotablc 
form of accunry cleposrl. unless aat11fact.ory ccr<d11 haJ alteady been otabh>l><d 

,.,8 
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I. Such a«unry clqloslt aha II tak.t the form of an iiTCvocablc Lc~r of Cn:cht oc other fonnt of 

secunry IC<lcptable 10 the Compo~~y. Any such i«unry ~~~ may be heidi durlns the 
continuance Of the acrvJcc IS security for the payment of any and all amount& ICC Nina for the 
&ervic;e. 

2. 1 r a secwiry dqloltt is rcq<~ircd. such sccuncy dqlol11 shall be ma6c poor 10 the •naui'IBIIOn or 
~e 

" · 'The fact that a i«Uriry dq>ostt has been made tn no woy n:hcvcs Rcsclkr from comply•na w11h 
the Compo~~y's n:l'llarions u 10 advance paymentaand the prompt payment of bills on 
pn:scntation nord- It COtutltutc I Wltvcr or modlf1c1110n Of the n:aulat pnc:tkca of the 
Com polly providlna for the dtJContlnuancc or Urvtce for I\On·paymcnt or any IUml due the 
Compo~~y. 

S. The Company n:scna the nJhtt.o tncn:uc the J«Unty dq>os11 rcq<~trancnCJ "hen.. tn •ts sok 
Judlmc<>l. ctmamsiMCC:S so ...........u ~or pou mo<~lhly b.thna has tnerc:ucd beyond lhc k' c1 
tniually ll"cd 10 ddamliiC lhc ICCW'Ity dqloltL 

6. , In the cvcat that RescUer dcfaulta on tta -nl. service to Rc:stll<r wtll be tcm'luw.d and any 
aeounty dqlolill held will be apphcd 10 111 account. 

7. In the cue of a cash dqlolil. lntcrcllata rate u set fonh In the lpprojlftltc BcllSouth tariff aha II 
be pald 10 Rescller durina the continuance of the M<:U.rfty dcpotiL Interest on a M<:Urlty deposit 
ahalloccNC annually and. if requc:atcd, shall be annually credited to Rcscllu by the KCNII date. 

VII . Poymtnt A.nd BRIIna ArraqtmtnU 

A. Wbca Lhc tntual JeMCC is onltta! by Rcscllcr, the Company wtllcstablllll an -nta n:eavabk mulCT 
IO:CC<IIIl (ot Rcscllcr. 

B. The C0<11pany •hall bill RC11CIIct on a cuna~t bu01 all applicable chalaes and credit• 

C. Payment of all charaeo will be the n:sponsibiliry of RescUer. Rescllcr shall make paymentiO the 
Compony (ot oil urvicu billed. The Compo~~y 11 1101 rcaponsiblc for paymcnll notrccctvcd by Rcocllcr 
from Racllcr's customer. The Company wtll noc become tnvohcd '" btlhna dllputcS that ~ouy oruc 
bct>o.ecn Rcocllcr and tU customa. Poymenu ma6c to lhc Company u payment on accouru wtll be 
crcdttod to an accounu n:ceivabk muscr ICCOUnt and not to an end user's a«ounL 

D. The Company ,.,,u rcnclcr btlh ach mo<lth on atlblllllcd btll days for each or Rc:stllcr's accouncs. 

£. The Cornpo~~y wtll bill Rcoclkr, tn advance, characs for all scrvkca to be prnv!ded dunnathc cntu1n1 
bllllna period ••ccpt dtatiCO u.soclated with scrvtco uuao. which dwgt• wtll be billed'" orrean. 
Characa will be calculated on an lndlvldual end_, aa:ount level. lncludina. If applicable, any charscs 
for uuae or uaaae ollowancca. OciiSouth will also bill all chataco. includina but not limited 10 911 and 
E91 1 chafacs,telccommunteations n:lay cllaracs. and (ranchtsc (ca. to Rcoclkr. 

F. The paymcntwtll be <IlK by the neat btU dalt t•e. wnc date'" the rollow•na montb u the btU date) and 
u pa)'$blc '"unmcdwdy ava.l&blc fl.nda. Po)mcnl u cansldcrcd 10 have been made ,.hen rcccl\cd by 
the Company 

Vcn""' lct-uy J , IW4 
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I. If tho paym~nl d~>e dale fall a on a Sunday or on a lloliday wlttch 11 obkrvcd 0e1 • Moncloy. the 

paym~nl due date aholl be tho li~t non-Holiday doy followong au<h Sunday or llohday. If the 
payment due dale Calla on a SaiUtday or on • llohday whoch iJ obac:rvcd on Tuesday. Wcd~ay. 
Thu~y. 01 Friday, d>e payment due daJcsholl be d>e l&st non-Holiday day prcecdin1 such 
S"IUtday 01 Holiday. lr payment 11 not r=tved by d>e payment due dole, a laiC payment p<nalry, 
,.. ICI fonh tn I. follow ina. shill apply. 

Ci. Upon proof ofcu Qanp! cmifiCiuon from Racllcr.UM! toCIJ amoun1 btllcd 10 Rtstlltt wlllnollntludt 
""Y cues due from the end wet. RescUer woll be solely responaoble for the cotnpuudon.lrlekona. 
rcponina ""d payment of all (cdcftl. &bile ondlor loeal juriadlclion IUCJ U.OC:I.IIcd wnh the scrvoce• 
resold lo the end user. 

II. As the cuJtomet of record. Rescller Wlll be responaoble for. and rem II 1.0 the Cotnpany. all chorsa 
applicable 1.0 lis raold ""'"•ca for cm~IJCilCY scrvicca (E91 1 l>nd 911) ond Tclccommunocations Reily 
Setvice (l'RS) u well u ""Y ocher chai'Jca of 1 ,imilar naiUrc. 

I. I( ""Y ponion of the payment ia received by the Company a !In the payment due date u ICI forth 
preccdliiJ. or if ""Y ponion of the payment is received by lite Company in fund.s that are not immcdiotely 
available co the Cc-mpany, !hen a IIIC payment p<nalry &hall be due 10 d>e Company. The laiC payment 
p<nally shall be the ponion of the payment not received by the payment due date um.,. • I ale fac:10r The 
IIIC f,c10rshall be u Kl forth tn Scctlon A2 of the Gcnenol Subac:nl>cr Servtcc Tan IT' l>nd Section U2 of 
1hc Private Line Service Tariff. 

J. Any swhchcd ac:cna Ch"''JCS G&JOCi,.lcd wolh ontcreJehanlo camn aceeso to the rcaold local achan&e 
lin<> will be billed by.l>nd duero, the Cocnpany. No addillonal etwacs arc 10 be UJCScd 10 Rescllcr. 

K. The Company will not perfonn billina l>nd coll«llou ICMcu fa< Rcscllcr u a rcoull or the cacruuon of 
this AJIWIT!cnL Rcquelll by the Rescllcr fa< wlauncc wuh bollina ><rvoccs ahould be n:fciT<ld 10 d>e 
approprate entily 01 operalionallfOVp w11hon tho Company. 

L. Pu~u"M 10 47 CFR Sccllon S 1.617. the Company woll bill RC>CIIcr end u><r common hne ch"''Ja 
odenlicsl 1.0 the ~nd UJCf eonunon line ehai'Jca !he Company boiiJ iu end UKI'I 

M. In Jcrtcnll,lhc Company willnoc bot:omc lnvoi''Cd on dupulQ ~ccn Rcaellcr l>nd l!.ca<llefa end_,. 
customers over resold services. If a dispute docs an>< that cannot be ..,nlcd wolhout the onvol~'"""' of 
the Company. Reaeller &hall COiliKI the dcaianaled Scrvi« c.,nter fO< """''"'ton The Company Will 
make eYCf')' elTon to UJIJI in the I'CIOiutlon I)( the diSpute and will worlt w11h R...,llcr "' """'lvc the 
maner in u timely 1 IIWli1CI' u pouible. ReKIIcr moy b< ttquo~ to oubnul documenutlon 10 
sut.wulate the ~lalm. 

VIII. OIKontlnuanre of Senko 

A. Tioc procedure~ for ditcootinuinJ letvoec to "" end ua<r an: u followt 

I. Where poufble. d>e Cotnpany will deny Iff\' tee 10 RC>CIIc(a end UKr on bcbalf of,l>nd otthe 
requCII of.ll.cscllcr. Upon rcstor~>uon of the end u><(a .. rvire, resiOI'II chai'Jcs woll opply and 
will b< the l'tSponslbilioy of Rcullcr. 

2. Allllc request of Resell«, the Com~ny woll d~tconncct a Rc..,llcr<nd '"'" cwoomcr. 

l . All rcqucau by Reoellcr for dental or diKon_.hon of an end uaer for nonpaym<nl mUJt be on 
\11, nuna. 

\'cnOOft fd>NIO) J. 1991 
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4. RescUer will be IIIIIIX 10ldy mpontlble for 11011ry1n1the end uK< of the pnlllOKd diJCOM«tlon 

ofthe~lcc. 

S. The Company will continue IO Jli'OCC$S ealll made 10 w Annoyance Call Ccnlcr and willlldvlx 
IU$ellcr when ills dclcnninod !hat annoyance: cal bare on a ina~ from one of Wit end wets 
locations. The Company !hall be ondcwufted, ckfenclcd and held harmless by IU$ellcr ancVor lhe 
end user aplrut any claim, lou Of damaac aria Ina fn>m provodlnJ olm ••fonnauon 10 Rescllcr. h 
11 c.he responsibiliry ofRaeller- to ta.ke the c:orrec:tiVf!"acrinn necesury w ith lu ~ll'm~n wtw> 
make annoylna calLI. failurc 10 do so will rcsul! in lhe Company's disconn«una the end usc(a 
Krvkc.. 

8. The proccdurcs fO< dlaconnnuilll ICfvicc 10 Rcscller arc u followJ· 

I . The Company reserves lhc nah11o suspend or ltrminal< "'"''« for nonpaymcnl or on lloc even! of 
prohibiled, unllwful or improper llJe oflhe facllitlu or """let , abu1c ol'w f~elhua. or any Ol~r 
voolauon or noncompliance by RescUer of the Nics and l'el'llaiiOIII o ( lht Compeny'• Tan ITs. 

2. lfpeym<nt or aocowu is 1101 received by the bill day In lht monlh after w onaonal boll day, 
BciiSoulh may provick wrilw.noticc 10 Rescller lhatlldditional applicauof\J for ac:rvocc woll be 
refUNd and lhll ny pcndina orden for acrvicc will not be complcled if paymen1 11 not received by 

, !he fifkenth day followin1 the date of the nocice. In addinon BciiSouth may. 11 lht ume tom<. 
s ive lhlny days nouc:e 10 !he penon dcs_,nared by IU$eller 10 rccc•vc nouca or noncompliance. 
dlaconllnue lht provision o f uuuna servic:a 10 IU$eller 11 any 11me lhtrcatier. 

3. In lhe caac: or such dllconllnuanec, all bill<d characs. u wollu applicable 1cnnlnalion characs. 
a hall bceornc due. 

4 . If BciiSouth docs 1101 discontinue the pro vii lOft of lht >en'ICCI ln"'ivod on lht dale specoli<d on lht 
lhiny days notice and IU$ella •• noneompli.lncc- .:onunuea. noth•na eonta10cd hcl'<on Jhall 
prccluck Bell South 'a ri&hl to diacontinut lhe P<Ovilion of lhc ....., .... to Rcscller w•lhout further 
nocice. 

S. If payment b not received or IIT'IIIJflMfttl made for peym<nl by lht dale a•ven tn thc wn11<11 

notlftcation. R<Mik:r'• JCrVIcca wiU be dlaconunued. Upon diJ<onnnuanc:c of >CfVICc on • 
Rcaclla'a ""ounl. &ervJCC 10 ROMIIer'a t nd UJICR will be dcn~cd The Compan)' "' '""'"' 
rce& .. bli&h """ICC II I he rc>qucsl of !he end UICI or flesellcr'J upon paymcnl O( the appropnlle 
conncctJon fcc and oubjcCIIO thc Company'• normal applica1oon procedurea. R...,ller' • i• solely 
rcsponaible for no<iryinathe end IIICI' or !he propoacd clisconnccuon or the """tee. 

6. If whllio fifteen daya after 111 end user's JCrvlCC hal been dcn1cd no eoniiCt hal been made on 
reference 10 rcacorina ac:rvice, thc croci usc(& ~icc woll be dliConnccted. 

IX. LlabUlly 

A. The hab•lily of thc Company for damqa &nJint ou1 of mmakcs. omlu•oru. m~trn~poonJ. precmptJOr\1, 
delay• error~ or ckfcc11 on rranamoulon, or failures or ckfccu tn fKiilll<l fum•Jh<d by lhe Company, 
oc:curnna in 1he course or fumoshina acrvlec 0< other f~ellltlu and noc caus<d by lhc ncah~ of 
R<MIIer. Of of lhe Company 1n fallina 10 mamwn pn>perowxlanb or mamlen&nCC 1nd opera loon and to 
eaerc•ac rcuooabk: &upt"'ltton •hall In no event ucecd an amounl oqu•vokniiO 1~.: Jlftlf'O'liONI< 

char1< 10 Rcocllor f<>< lhe period o( servlc;c clurin1 whiCh «Kh mbllko. om batOn, mlen\lpllon, 
precmpuon, delay, error or dc:fCC'I In ll'IIUmluion or dc:fee1 or fallurc on facllirics ocxur. Thc Company 
•hall no1 be liable for damaac arilina ou1 of mutak.ca. omlulon. iniCnuptJO<IJ, prcernpiiOM, delays, error~ 
or dc:fccll ln ll'IIUmltJion or olha on jury. mcludina bul 1101 flm•led 10 lnJurlc:a 10 p<ROIIJ or propcny from 
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volt&Jd oc cuneniS cransmaacd ~ ~ l<fVi« oflhc Company. (I )~ by cu•~·proVlded 
<quapmcnt (uccpc ~a contributina cauK u ~ mall\mcuonana of a Company·proVlded conna:tina 
ltniiJCm<nt. in which C\'CIIt ~ lllbiluy of the Company shall not •~coed an atnOUI\1 "'~"alto a 
l'fOI'OI'UOi'AI amount of the Company balllna f<K the ~nod of SCfVJCC dunna ..-hoch tuell malllkc, 
omiu.on.ln~. preemption. delay, <m>r, defoctan 1n1Um11110n oc ••JUlY oecun). oc {2) noc 
prcvaued by c:uttomcf-pr'O\'Ided cqulpmCftt but ..-hdl would ""'" ben> prcvmled 1\ad Compeny· 
""'' odcd <qlllpnlml ben> used 

B. The Company shall be lndcm.nlfocd and u•-..1 lwmlcu by R=lkr IJilMt any and all cl.talftl, k1101U. 
eau.sa of ac1aon. damacca. habolitoa. ot dcmanciJ {anclucllrtalhc cow. u~tct and rea.onablc attorney.' 
fees, Ofl-ntlhertof) ofwbat<va kirtd ocrwu"' that may be made by any !hard party u a ruult of the 
Company' a 1\amlahlna of t<Mce to R<KIIcr. 

C. The Company shall be andemnaficd, defended and held lwmlesJ by Rc~.ellcr and/or tk <ltd UKr aaaantl 
any claJm, lou or dat!IIJC arutna from ~ .,... of K1VICeS ofTcrtd for ~lc anvol>inJ. 

I. Cwrn~ foe hbel. dander. anvasaon of pn~ or anfnnacmcnt of copynJht aruana from R<KIW• 
« ~nd UICf'a own com.mu:n .c&UOIU. 

2. Cloama fH palttt infrinacrnmtanaina from acu comb••••• or uuna Company ICI'V1cet 1n 
, connection with facilitica or cquapmcnt fumilhcd by the end ut<t or RcM'IIcr 

l . All oilier clalnu aria Ina out of on act or om inion of Rculler ot aiJ end us<r In the course of """I 
lctvicn. 

0 . Rcullcr accq~~~ "'IPONibility for providin& acca~ for maint<nanC:c purpo.a of any ttrvact ruold undtr 
the provuioN of mit Tarltr. The Company tball not be rupon.ublc for any failure Oflthe pan ofRtulltr 
wam tcl~tiO ony <ltd UKr ofReKIJa. 

X. Trutmtnt of Proprvury alld Cotlfldtatlallnformatlon 

A. Both panin 1""" that It m1y be n«eU&t))IO provade each other dunnathr trrm ol th" Aarccmtnt wath 
certain conndcnlilllnformltion. lncludlna tnldt .coe ... tanformahon, includtnJ '""not hmlltd to. t«hnicll 
and buJh~Ua plant, technical lnfotmlhon, propoula. apoctfocatiOnt. drawiiiJI, procC!c:lutU, cuatomtr 
account data and llko lnforma!lon (~lnalltr eollccuvcly rcfmtd 10 u " lnformatlon'l 6olh p111on 
•II'<C th.atalllnfomwlon •hall either be In wnuna or other tanaablc romw and clcorly marttd "''"' 1 
confidtnhll, pnvat< or pti)!Miaaty lttcod. or, when lhc lnfc>rnW>Oft u c~munoc1tC!c:l orally. nahall1bo 
be comm.,nlcaled that the lnforma!lon 11 conftd<ntaal. pnvotc or l'fOII'XtiiY The In forma""" wall be 
~ 10 tbc owner wathm a........,._.., bm< Bo<h porua Ill'<" daat tbc lnformalJOIIahall- be 
copied or roproduced an MY form. Boch panxo llfCC to rotctvt audt lnfonnahon ond noc dttelooc auoeh 
In forma:-. Boch pema IIJ'IIO 10 pro1«1 tbc lnform1101 rooectvtd from dutnbuuon. duclolure or 
daucmilwlon 10 M)'OCIC cxccpc employees of the paniCS wam 1 ntcd 10 know •uch lnfonnauon and 
which employees II""" to be bound by the term• of mit S«tJOn. Bo<h pan~n wall uu '"" um• atandard 
of care t:o ptotoct lnformatloa ,.,.covtd uth<y ,..,.,ld...., to proi.<Ct tMu D* n conlldc-n11111nd 
pr~Ul'Y lnfOI'IIWIOft 

8. NorwaU..tandana the fORJOtnJ. bod! peruc:o •I"'< daat tllct'C wall be no obhpbonto p<'Oitet any ponton 
of the lnrorm..- that IS cllbt:r. I) made pubhcly a..,lablt by tbc OW1>a oftbc lnfotniiiJOft or lawfil lly 
dtKiolod by 1 .-pany 10 clu& AJIW 2) ...,.1\ally obcatn<d from MY - oct>er titan~ owner of 
tbc lnf...,__ ot ) ) Jft''ICIUIIy I:Dowllto tbc rooectV111JI*1)' wllltoul an obhp llon 1.0 k<q> u 
CQ>fodcnhll. 

,., • . o 
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XI. Rttolutloa or Dkp• t• 

Except u otherwise a•lalcd In this Agr«mcnt,the panics ag= tlw or any doapul< an ... u co the 
int<'l'tewion of L'IY proviaion of lhiJ Agr«mcnt or u 10 the. proper lmpltmencauon or thiJ AJre<:mcnt. either Patty 
may petition the: Commilaion for a raolutlon of the: dlspul<. However, each patty f'CK1VCS any riahcs u may have 10 
a«k judicW review or any Nllna nude by the: Commwion conccmina thiJ AJI'CICI'ICf\L 

XII. Llmlla llon or Ust 

The p&nlca .,.,. lhallhh AJICUPU11 &hall DOC be proffen:d by cicbu patty en anochcr jllnsdlction u 
evidence of any eonca.slon « u a waiver of any I>O'ition W<.en by the other patty in that juntdiC110n or for any 
olhcr purpose. 

XIII. Walvcra 

A failureordday of cicbu Pat1y 10 cnfott>t any oflho pvvlsions hmof.IO ucrecsc any opc10n wboch IS 

hereon proviclod, or 10 requite pa ."ormancc of any orlh< provisions hmof ahall111 no way be consi'\Kd 10 be a waovu 
of such proviaions or op!ions, and a~eh Patty, nocwolhalllldina ....:h fall~o~re. aha II have lho nJht cbcrc:ofta' 10 insilt upon 
the apc:c:lru: performance of any and all of the: proviJions of lhla Aarccmcnt 

, 
X IV. Covtra!Jta Law 

ThiJ Aarcemcnt thall be aovemcd by. and conslnl<d and enfon:ed on acwrdancc wuh, the lawa of !he Scat< 
or Gcoraia. without reprd 10 ics conflict or lawa prlnciplct, 

XV. Arm' a !Aneth Ntptlatlotu 

ThiS Acrcemmt wu ueeul<d af'ttt arm's lcnJ1h ncJollaiiON between the undcno&ned put1ct and reOC<:cs 
lhc conclualon or the undonogood lhatlhia Agreement ia on the beat ontereacs or all plltota, 

XVI. Notlus 

A. Every notice, conscn~ approval, or other communoca11ons requored or conl<mplalcd by IIIII A.,....mcnt 
shall be In writing and ahall be delivered in penon or l"'cn by I>O'Ia&c prepaid nwl, addreu 10: 

lkllSoulb T clceommuniC&UOIIJ. l nc. 

CLEC Account Team 
JSJ S Colonnade Parkway 
Room E4EI 
Bonninaham. AJ.. 3S243 

or at auch other adc!rcss u the: intended recipknt prcviowly shall have c:laognatcd by wntt<n nolocc 10 the other 
pony. 

B. WheAl apccif!Cally required. nolic:ct ahall be by ecru fled or UJ""'red maol. Unlcu olhc:rwiJc provodcd on 
th11 Aareemcn~ ncMico by matl •hall be c1Tcc11-e on the dale u b om. Iaiiy mconlcd u dchven:d by mum 
rcclelpt or oquovalcn~ and In the~ or auch AICOtd or delivery, It shall be p<aumcd 10 ho-e been 
dtlivcred the fifth day, or next bwlnaa day after the fifth day. af\or It wu dcpositod In IN mails. 

VmiOft hi>N.., ), 199« 
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XVII. Anundmenca 

Thll AsmiiiC1ll may be lniCillkd 11 any umc upoo wnntn aareencnc or both PlftiH 

XVIIJ. Enclrt A&rwmuu 

This Aarcemcncacu (onb !be cnc~ unclcruand111J and aupnsedcs ~ ·~~~ bdvo(Cft ct.: panocs 
rtlabna 10 lhe Jllbjec1maa.ct cocualncd hcn:cn and mcracs all pnor dOJCuaoons bccwecn !hem. and nccchu patty ollall 
be bound by any derulillocl. COIIdition. provu1001. rq>n:oc:ntabOn. warrancy, covenant or pmmnc: ocha than •• 
Qprt:Uiy stated in IIIII A..-n<nc or as tJ conccmporancouJiy or au~Kequcndy acc fonh tn wntllll and t • ocutcd by a 
duly authoriwl omccr 01' repcacawl~ or the patty 10 bt bound chcrtby. 

Rntlltr 

BV: __ ~~~~~J~~~~~/~~~~·------
'"F~ 

NAM£:.--~,Z:.JJL/l,;;.L---.4-(.'-'.:;"I'-"k~;(:;...__ __ 
l'riiittctltamt 7 

, 
TrTLE:. ________ ~D~I~~~UW~------------- TrTL£ : . .......,.I-~.Jdie'#,£j.C:;.,ja"""''Hoi:::_--__ 
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EXHIBIT A 

APPUCABL£ DISCOUI'fl'S 

• 
T1lc tclecommunicabOIU KtVICCI avallabk for purclwe by Rcsdkr fOf the pu...,.,.a of resale 10 Rcscll<r 

end Iller& thall be available at lite followona dliCOUnt ofT of llto rclall rate. 

DISCOUI'ff• 

STAT£ RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3~' 
FLORIDA 21.81% 16 81~· 
OEOROIA 20.)% 17.)% 

ICEN11JCKY 16.79% U.S4~> 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI U .75% IS.n% 

NOR11f CAROLINA 21.5% 17.6'-
SOUTM CAROLINA 14.8% 14.1'-

TENNESSEE•• 16% 16% , 

• In lite cue of a c:rou boundaty toNatlon, llto diseount which apploa iJ the diiCOUnt appllatble 10 lite location of 
the end user'• cc:ntnl otr~ee. 

•• In Tcnne.-. lr ALEC provlda Ill own opctttor tcrvices and dirocto<y KtVkes.llte dtJCOUnt shall be: 21.56%. 
ALEC must provodc wn=n nollftcallon 10 lkiiSollllt wllhin 30 days pn« 10 provodtnJ ots own ~tor sen-oca 
and du-ecto<y tctVICCS 10 qtllltl'y for lhc lll&b« diSCOWit rate of 11.56%. 

OP£RA TIONAL SUPPORT SYSTEMS !OSS! RA T£S 

lntcraedvc Orderina and Trouble OSS Order ChatJc 
MalnlftW>Ce S~m (per end user -••l 

Non-R«11mna Re<umna Chua•. Charae per order Surcharae (Of 
EtlabiiJhmcnt ~rmonth manually placed 

Clt&ntc orden 
ALABAMA SIOO.OO SjO,OO SIOBO S21.00 
FLORIDA SIOO.OO S$0.00 SIO.BO S220C.. 
GEOROIA SIOO.OO )SO.OO SIOAO S22 .00 

KEN11JCKY SIOO.OO ssooo SIOBO $2200 
LOUISIANA SIOO.OO S$000 S916 $18.14 
MISSISSIPPI SIOO,()() S$0.00 SIOBO S22 00 

NORm CAROLINA SIOO.OO S$0.00 s 10.10 S22 00 
SOIJllf CAROLINA SIOOOO S$0.00 SIOBO sn oo 

TENNESSEE SIOO 00 S$0.00 510.80 sn oo 

Vtt'UI)ft I ttw\l.ar)' J, IWt 



• • 
Typeo( AL fL OA 
~ Rcs.ak~ l>u<ounl' Raalc' 01-"CCU.Dt" Raalc! o.~n .. 

I Grandfoth<nod S.Voecs Ya Yn Yn Yn Yn Yo 
2 Connct s.rv- A Hocc9 Nocc9 Yn Yn Yn 1'1<1 
l p, .. ,_d. > 90 Om Yes Yn Yn Yn Yn Yn 

• P.-IOM - < 90 Don Yes 1'1<1 Yn 1'1<1 Yes No 
j UfdmoJUnlt Up_S.Vica Yn Ya Yn y,. Yn Yn 
6 911/E911 s.vica !Soo- 101 Yes Yn Yu Yn Yn Ya 
7 N II S<tvoecs (Set - 10) Yn Yn v .. Ya Yn Yn 
8 AdWate!ISM Sve (S.. HOle 3) y .. No YH 1'1<1 Yn No 
9 Mcmoo<:aJJ*S.VIcc YH No Yet No Ya No 
10 MobolcScnicn Ya No Yn No Yn No 
II faki"al Subocnbcr Unc Yn 1'1<1 Ya No Yn No 
12 Noo- !Cham> Ya Ya Yes Yn Ya Yn 

Typoo( MS HC sc 
s.nu Rftalc7 DuaJun(' Rcs.ak~ o,...,.... Reule" o,_., 

I Gr.>ndfodleml s.mc. Yn Ytt Ya Yes Ya Ya 
2 Conlt1la S<Mcet """"-

Noo,ej Hoed Noce6 Nou6 Yes No 
l Pn>mGttOid - > 00 Oayo Yn Ya Yn Ya Ya Yn 

• PromOIJC>nJ • < OO_Ooyo Yn No No No Yes No 

' lo(•hndltnk l1D Scn-.en Ya v .. v .. Ya Vri Yn 
6 911/f911 Scrvoces tS.C -101 Yft Yn Vn Ya Ya Yn 
7 Nil Savicn(Seo -101 No No 1'1<1 1'1<1 Ya Yn 

• AdWICdo"" Svc (S.. Hocc I)_ Yn No Yn No Yn 1'1<1 
9 Mcmor}("~ ScMoa Yn No Yn No Ya No 
10 MobolcS.Vao Yn No Yn No Yes No 
II federal Sutoocribcr u ... Yu No Yn No Yn No 
12 Non-Rccumna C1lorps Vn Yn Yn Yn Yea Yn 

Appllcabk Notnl 

I Crandfath....S M~ can bo raold only oo u o11ona wbocnbcto o( oJ\c Jnndfathmd-

Raa!c• 

Yn 
Yn 
Yn 
loo 
No 
Va 
No 
Vn 
v ... 
Yn ,.,. 
Yn 

Rnalc• 
Yn 
Yn 
y.,, 

'lo 
Yn 
Yn 
Yn 
Yn 
Vn 
Yn 
Yn 
y.,. 

I If 0 

EXHIBIT 0 
p I r1 

ICY 
Ducounc" Rnalc' 

Yn Yn 
No Noccj 

Yes , ... 
loo Yn 
No y., 
Yn "<o 
No No 
Nn Yn 
No v .. 
No v .. 
l'io , .. 
Yes Yn 

TN 

o .......... 
Yo 
Ytt 

NOte J 
No 

N.u~ 

Yn 
Yeo 
1'1<1 

"" No 
No 
No 

2 Wha-c ovaolablt for male, p.-loat Wlll be,_,. avto~lablc only 10 end uocn wloo ...,.,ld ha•c quahfocd (« 

~ promOIIOft Md II bccoll'f'O"'6od by 8dl$o;ntl dnwcdy 
l In Tm·n-.. ...,.....,., ..,__, (on'cr<d f0< mo<o than noMCy(901.,..l..., be .......... II ont cofllo< fol ..... onJ I"Oin 

(I ) oJ\c ~ cann' - · letlht ..toolaok ducou1\l. 

LA 
O..C..U..'' 

Yn 
Now $ 

Yn 
~ 

Yn 
No 
No 
No 

No 
No 
1-o 
Yn 

tbllhl ,. .. , ... ...,.,- (llw ..--J - oiTcml by OctiSoudl wollnoc be dttooomtod fllnh<o-lo)' olio • holcs.ak dncoun1 ..U) 
• Uftllnc/Unk Up~ rnoy bo oiTcml oel) 10 dloM wbocnbcn •ho 11'\<Ct lht oniCtUithM OciiSuuth cutm>cl) .:;>ploc> II> wbocnbcn 

or lhtM .,leeo. In Tcnnc._. Rnelle< ollall pvrchtic OciiSouoh'• ~.e....,. 11-. s.tvlu 111ht watd w.rr """· leo• ohc • holnol• 
dl.counL R.ncUcr mUJ& tutthcr duc:ount 1hc whokult MttMIC RM• S«vt01 &o LlftUnc cvuomcn wtth a dtiODI.U\t ""htch "no leu 
ohan lht monlmum dl_,t olw BciiSoudl now provodco RCMIIor It -ooblc lot ,...,_.,niiM Subocnbct Lone Cluorac """'the 
NatKlflal uc:boncc Cllm<'R Auoc:I.Moon ........... toll O<ltle<ntno oool JU>l .. OciiSoutll doct todly The ....... m ........ dlat 
R<S<II<r m.ty ~ for Wfti.W Sen"'< ollall be nppod 11 obe nat n:wl ...., oiTc:rtd by OciiSouth 

j In Louoilllnl and Motll•oppo, all c .. ,,.., S.VIct ..,,..__. ........, wo by OciiSoudl 0< ,.,,_,., aii<T dlc ciTcctl\c dale of lht 
Convnouion Onlort(lf21197 f« LA lftd ll1~'17 for MSI • oll be .,bjea to n:oaJc -lht -do.._L All C'SAt •hodltn on 
pllccu o(tbe dTtCCI\cdoou o(Jht Commou.onoN<tll ll&-'17 f« LA lftd lll~ for M SJ • •II- be <hiJI>k lot ..uk 

I 

I 

I 



• • 
EXHJBIT 8 

Paar 1 of 1 

I> In NonhC-na.C...Croa5or>'bA,............u<11«Ado-by8dlSouthboforoApnll).t991.~1 bo""'JC<1'•ruok at no doiCOUIII. whrloii<IISoucJ\ aAi cniCI"Od ontO anct lllal date ol>.oll bo ... bjca 10 tnalc " olh rloc doJCOuiU. 7 SciM of II<IISoudl'tlocal .. ~o and IOU c.cl.,...1'1111oln-.ont l<fVieot.,.. 1101 arnl.oblc oo C>aWIIcomnl ol!"oc:a and -I AdW.mSM ScMco Is llriJfod 11 8di.Souc!o1D AIN Vim>al Numbe-r Call D<taol ScM« 9 ln A-._ C .. tna San1u A,.,.......eall <nlcnd into priO< 10 Fd>. 6. 1997 oro noo ovaoloblo foe rnak <""SAo Cfltrmlonoo bol,._ Feb. 6. 1997 and May 1). 1997 ortmaiiAblc for raalc willlouo a dltccoouo to rloc ....,. <loomtto "hom the CSA "opplt<lOblc aAa cnc.cnd into May 14. 1997lfld a.. ort&v~alalolt for .-loo ..,., ad-10 rloc r.amc cil<"nl 10 whom the CSA "oppt~obk 10 & ciU110ftl for Nl l/911mll atealJoowflc:ablc10eqvlprncnt.........,od " ith r1oc t<MU 

, 

,., I\ 
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