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• 

Mr. Waller D'Hacmlccr 
Director, Division of Communie~~tions 
Florida Public: Service Commluion 
2540 Shumard Oak Boulevard 
Gerald L. Gunter Bui lding, Room 270 
Talla.lwsce, FL 32399.0866 

• 

Ttl 407740tS7S RE: Application of NEXTCOM Worldwide Ttltcommuolutlooa, lot. for 
111 407740%1) Approval of Assignment of Existing Cenificatc of Aulhomy to Provide: 
tmoltmonc com lnterexclu.ngc Telcc:ommunications Service 

Dear Mr. D'Halmlcc:r: 

Enclosed for filing arc the original and six (6) c:opies of the Bbovc-rcfercnced 
application of NEXTCOM Worldwide Telcc:ommunicatiotu, Inc. ("NEXTCOM"). 
This filing is made punuant to diKussions with Rick Motes of StafT. 

Abo eoc:losed is a c:hec:k in the amount of $250 to c:over the fihng fee 

Plcuc acknowledge rec:eipt of this filing by returning. filed stamped. the extn c:opy 
of tlus letter in the aelf-addressed stamped envelope. 

I may be reached at (407) 7~0 8S7S with any quo•toon•. comm..m• or 
c:orrespondeoc:e regarding thia applicauon. 1lw1k you for your autstance 

Sincerely, 

NEXTCOM Worldwide Telcc:ommw11catoons, Inc. 

Chec* .~ .-n NII'G and 
too wlllllod 10 F dCal tor Oepllll 
FbcaltO I()IW8(0 I copy of chd 

MB/sp 10 Rl"'l"'llh 1)(001 of d .. poelt. 

c:e: A. Campbell, Gray Plant Mooty ·~y w110 loi•Oid cftlclk; 

file: NEXTCOM • FL ---
tms: fll9800 OOCUHEHT "LH!IER -O~l~;t;¥,....,. 

052&1f HAY II m 
FrSC -RECOIIOS/REFORTING 



210 H P•~ A~. 

Wonttt Pllt fl 

32789 

P.O ORM< 200 

Wont~ P,rt, ft 

321~200 

• 
May 8, 1998 
Ovtralpt 

Mr. Walter O'Hacscloer 
Director, Divi.aion of Communications 
Florida Publ.ic Service Com.miasioo 
2540 Shumard Oak Boulwatd 
Gerald L. GUDicr Bulldllla. Room 270 
Tallab"seo, PL 32399..0866 

• 

Ttl 407·Ho.&575 RE: Application of NEXTCOM Worf.dwtde Ttlecommaalcatt.ou, lae. for 
fn. 407·740.0613 Approval of AuianJneot of Existi.og Certificate of Authority to Provide 
lmoOlmonc. tom l.otcroxchaogo Tolocommunlcations Service 

Dear Mr. D'Haotelcer: 

Enclosed for filiDg aro the original and sil: (6) copies of the above-refcm~~ 
application of NF.XTCOM Worldwide Telocommunicationa, l.oc:. ('"NEXTCOM•). 
Tb.il fililla ia made pursuant to diac:IWions with Rick Moaes of Staff. 

Alto enclosed is a eheck in the amoLmt of $250 to cover the filing fcc. 

Please acknowledge receipt of this filing by retuming, filed rwnpcd, the extra copy 
of this letter in the aelf-addtetsed swnpcd eave lope. 

I may be revbod at (407) 740-SS7S with any questions, c:omment.t or 
c:om:sponclemlo reprdina this eppUcatlon. Thank you for your a.ulrtanc:o. 

Sinccftly, 

TECHNOLOGIES MAHAOEVEHT, IHC. 
19650 

PD. 80Xaocl 
210 H. PARK A VI. 

WIHTEA PARK. Fl. 3278H200 
(407) 7404671 

.lo)rid.l'llbbo ....... ~ I $ .. lJOOO 
PAYTOn«c -~==~~~~====~------------------------------------~· OAOE.AO# -

-~r-:.:":·omlnd=FIGriita:.::Fiii)':Nollo:_:ont=OOI:Sc:_:•,oo-:lw:_Col_·"_~-:-~--:-"-·_"_ .. _·_·_··_-_·_·-__ ... __ .. _._ .. _-__ •• _._ •• _ •• _._ .. _._ •• _. _ •• _ •• _._ •• _._ •• _ •• _._ •• _._ •• _. _" _. ·-·-··-·-··-··~~fie= 

~A llcporllnt 
2S.W Shlllftlld Oob Dl¥<1. 
T~. F132JO:Z.I SOO 

.. 



• • 
DIVISION or CQIIInfiCA'fiONS 

8tJRilU or auvtct tvlttfl!t<SN 

UPLICATIOH I"'ll:N 
lor 

Al1'1'BOlUTY TO PROVIDIII Uii'P«XCIIANGZ ftLIIICOIIID'NICATIONS SZRVIClt 
'IIIHDf ta sflfl ot tt01W5l 

I nstruchons 

A. This form is used for an original application for a 
certificate and for approval o f sale, assignment or 
transfer of an existing certificate. In case of a sale, 
assignment or transfer, the information provided shall be 
for the purchaser, assignee or transferee (See Appendix 
A ) • 

B. Respond to each item requested in the application and 
appendices. 1f an item is not applicable, please explain 
why . 

c. Use a separate sheet for each answer which will not fit 
the allotted space. 

D. If you have questions about completing the form, contact: 

r~orida Pub~io Service C iaaion 
Diviaion of Ca..WDication~ 
Bureau of Service hal.uat.ion 
25•0 Sbuaard Oak Bou~evard 
Gunter Building 
Tall•b•••- , Florida 32399-0850 
(90.) 413- 6600 

E. Once completed, submit the original and six (6) copies of 
this form along with a non-refundable application fee of 
$250 . 00 to: 

r~orida Public Service Ca.aiaaion 
Diviaion of Adainiatration 
25.0 Shuaard Oak Blvd . 
Qw:lter Builcl:ing 
Tallabaaa .. , Flor:id& 32399-0850 
(110.) ~13-6251 

FORM .PSC/CMU 31 (11/95) 
Required by Commlssion Rule Nos. 25-24.471, 25-2 4.47 3, and 25-
2 4.480 (2) . 

1 



• • 
1. Select wh~t type of business your company will be conducting 

(check all that apply): 

( l Vacilitie• ba•ed carrier 
operates or plans to 
telecommunications switches 
facilities in Flor ida. 

company owns and 
own and operate 

and transmission 

Opez:ator Service Provicl.er - company provides or 
plans to provide alternative operator services for 
IXCs ; or toll operator services t o call aggregator 
locations ; or cl earinghouse services to bill such 
calls. 

Raa•ller - company has or plans to have one or more 
switches but primarily leases the t ransmission 
facilities of other carriers. Bills its own 
customer base for services used. 

(XX ) Switchl••• rebiller - company has no switch or 
transmission facilities but may have a billing 
computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier . Rebills end 
users at a rate above its discount but generally 
below t .he rate end users would pay for unaggregated 
traffic. 

Mul.ti-Location Diacount A<;c;rrt19ator company 
contracts with unaffiliated entities to obtain 
bulk/volume discounts under multi-location discount 
plans from certain underlying carriers . Then offers 
the resold servi ce by enrolling unaffiliated 
customers. 

Prepaid Debit card Provider - any ;:>erson or entity 
that purchases 800 access from an underlying 
carrier or unaffiliated entity for use with prepaid 
debit card service and/or encodes the cards with 
personal identification numbers. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24.471, ~5-2L473 1 and 25-
24.480(2). 

2 



• • 
2. 'thil ia an application fo~ ; 

( l 
( l 

Orivinal Authority (new company) 
ApprovaL of tranaf•~ (to another certificated 
company) 

(X) 

( ) 

App~ova1 of aaaigneant of axietinv oartitioate 
Ito a noncertificated company) 
ApprovaL for ~anafar of control (To another 
certificated company. 

3 . Name of corporation, partnership, cooperative, joint venture 
or sole proprietorship: 

NEXTCOM Worldwide Telecommunications, Inc . 

.c . Name under which the applicant will do business ( fl ctitious 
name, etc.): 

Not Applicable 

5. National addreas (including street name & number, post office 
box, city, atate and zip code ) . 

14 Bello Drive, Suite 100 
Edina, Minnesota 55439 

Telerune: 
Facs le: 

!612) 317-5100 
612) 317-5249 

6 . Florida address (including street name & number, post office 
box, city, state and zip code) . 

None 

7 . Structure of organization : 

( ) Individual 
(X) Foreign Corporation 
( ) General Partnership 

( l Other 

FORM PSC/CMU 31 (11/95) 

Corporation 
Foreign Partnership 
Limited Partnership 

Required by commiaaion Rule Nos. 25-24.4 71, 25-2 4.47 3, and 25-
24 . 480(2). 

3 



• • 
8 . If applicant is an individual or partnership, please give 

name, title and address of sole proprietor or partners. 

Not app!icable. 

(a) Provide proof of compliance with the foreign partnership 
statute (Chapter 620.169 FS ) , if applicable. 

(b ) Indicate if the individual or any of the partner.s have 
previously been: 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether such 
actions may result from pending proceedings. 

(2) of ficer, director, partner or stockholder in any 
other florida certificated telephone company. It yes, 
give name of company and relationship . If no longer 
associated with t he company, qive reason why not. 

9. If incorporated, please give : 

(a) Proof from the Florida Secretary of State that the 
applicant haa authority to operate in Florida . 

Corporate charter number : F98000002047 

(b) Name and address of the company • s Florida registered 
agene . 

C T Corporation System 
1200 South Pine Island Road 
Plantation, Florida 33324 

(c) Provide proof of compli~ce with the f ictitious name 
statute (Chapter 865.09 FS) , if applicable. 

Fictitious name registration number: Not Applicable 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule No a. 25-24.4 71, 25-24. 473, "l"ld 25-
24.460(2). 



• • 
(d) Indicate if any of the officers, directors, or any of the 

ten largest stockholders have previously been: 

(1 ) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether 
such actione may result from pending proceedings. 

( 2 ) officer , director, partner or stockholder in any 
other Florida certificated telephone company. If 
yes, give name of company and relationship. If no 
longer associated with the company, give reason why 
not. 

Yea. Officers of the Comranfi previously served as 
officers with National Te ep one ' Communications, 
Inc. 

:10 . Who will serve a.a liaison with the Commi1111ion in regard to 
(please give name, title, address and telephone number) : 

(a) The application: 

MorU.~e Byrnes 
Cons tant to ti&XTCOH Worldwide Telecommun~cat~ons, Inc. 
TeChrioloqles Hinaqement, Inc. 
P.O. Drawer 200 
Winter Park~ FL 32790-0200 

! ~i*! i!g:g-H 
(b) Official Point of Contact for the ongoing operations o f 

the company: 

John R. Dennis President 
NEXTCOM Worldwide Telecommunications, Inc. 
It Bello Drive, suite IOo 
Edina, Minnesota 55439 
(612) 317-5100 

FORM PSC/CHU 31 (11/95) 
Required by Co.mmiasion Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 

5 



• • 
(C) Tariff: 

Moni~e Byrnes 
Cons ta.nt to NEXTCOM Worldwide Telecommunications, Inc. 
TeChrioloqles Management, Inc. 
P. 0. Dr-awer 200 
Winter Parks tt 32790-0200 
(4071 740-8 75 

(dl Complaints/Inquiries from customers: 

John Dennis 
NEXTCOH Wor ldwide Telecommunications, Inc. 
14 Bello Dr ive, SUite 100 
Edina, Minnesota 55439 
(612) 317- 5100 

11 . List the states i n which t he applicant: 

(a ) Has operated as an i nterexchange carrier . 

None. NEXTCOM is currently undertaking a nationwide 
cert i f ication program. 

(b) Has applications pending to be certificated as on 
interexchan9e carrier. 

C.alifornia, New Jersey, New York, Oregon 

(c) Is certificated t o operate as an i nterexchange carrier . 

NEXTCOH is currently undertaking a nationwide 
certification program . 

(d) Has been denied authority t o operate as an interexchange 
carrier and the circumstances involved. 

None 

(el Has had regulatory penalties imposed !or violations of 
telecommunications statutes and the circumater:cea 
involved. 

FORM PSC/CMU 31 (11/ 9~ ) 
Required by Commission Rule Nos. 25-24 .47.11., 25-24 . 473, and 25-
24.480(2). 

6 



• • 
(f) Has been involved in civil court proceedings with an 

interexchange carrier, local exchange carrier or other 
telecommunications entity, and the ci rcumstances 
involved. 

None 

12 . What services will the applicant offer to other certified 
telephone companies: 

1 l Facilities I l Operators 
I l Billing and Collection I l Sales 
( ) Maintenance 
lXI Other: None antic1pated at this time 

13 . Do you have a marketing program? 

Yes. 

14 . Will your marketing program: 

Pay commissions? 
Offer sales franchises? 
Offer multi-level sales incentives? 
OfLer other sales incent ives? 

Not Applicable 

15. Explain any of the offers checked in question 14 I to whom, 
what amount, type of franchise, etc.). 

16 . Who will receive the bills for your servic~ (check all that 
apply)? 

(X) 
( l 
I I 
( ) 
(X) 

Residential custome rs (Xl Business customers 
PATS providers ( l PATS station end-users 
Hotels ' motels ( ) Hotel & motel guests 
Universities ( ) Univ. dormitory residents 
Other: (specify) ~A~n~y~o~n~e~w~h~o~u~s~e~s_t~h~c~C~o~mp~a~n~y-' s~s~c~r~v~i~c~e 

FORM PSC/CMU 31 (11/95) 
Required by Coanission Rule Nos. 25-2 4.471, 25-24.473, and 25-
24. 48 Ci (2). 

i 
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• • 
17. Plea~e ptovide tho following (if applicable): 

(a) Will the name of your c.ompanr appear on the bill for your 
services, and if not, who w 11 the billed party contact 
to ask questions about the bill (provide name and phone 
number) and how is this information provided? 

Yes, NEXTCOM Worldwide Telecommunications, Inc. will 
afnar on the 6i11 received by the Cuatomer. customers 
w contact RmcOR' s customer service department 24 
hours a di~ seven dats a week for In~iries or 
comiiaints . tXTCOM ' s to! -free customer serv~e number 
Is 99-416-4699. 

(b) The name and address of the firm who will bill for your 
service. 

The Co~any will bill their Customers through the LEC and 
direct~ utilizing the billing services oCOSBI. 

18 . Please provide all available documentation demonstrating that 
the applicant has the following capabilities to provide 
interexchange telecommunications service in Florida . 

.A . Financial ca.pability. 

Regarding the showing of financial capability, the 
followino applies: 

The application should contain the applicant's 
financial statements for the most recent 3 years, 
including: 

1. the balance sheet 

2.. i ncome statement 

3 .. statement of retained earnings 

Not Applicable. 

Further, a written explanation, which can include 
supporting documentation, regarding the following 
should be provided to ahow financial capability. 

1. Please provide docum.entation that the applicant 
has sufficient financial capability to provide the 
requested service in the geographic area proposed 
to be served. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.480(2). 

8 



• • 
2. Please provide do~en~A~~on ~ho~ ~he applicant 
has sufficient financial capabilit y to maintain the 
requested service. 

3. Please provide documentation that the applicant 
has sufficient financial capability to meet its 
l.ease or ownership obligations. 

aOTE : This documentation may include, but is not 
l.imited to, financial statements, a projected 
profit and loss statement, credit references, 
credit bureau reports, and descriptions of business 
relationships with financial institutions. 

If available, the financial statements should be 
audited financial statements. 

If the applicant does not have audited financial 
statements, it shall be so stated. The unaudited 
financial statements should then be signed by the 
applicant ' s chief executive officer and chief 
:financial officer. The ei;naturoa ehould aft!irm 
that the financial statements are true and correct. 

B. Managerial capability. 

see Attachment IV. 

c . Technical capability. 

As a reseller, Applicant relies on the technical 
expertise of Its underlying carrier for maintenance of 
the network . 

19 . Please submit the proposed tariff under which the company 
plans to begin operation. Use the format required by 
Commission Rule 25-24.485 (example enclosed). 

See AttachAent II. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule NO$. 25-24.471, 25-24.473, and 25-
24 .480 (2 ) . 

9 



• • 
20. The opplicant will pz:ovide the f ollowing intoz:oxchonge caz:riez:­

services (Check all that apply): 

X H"l'S with d.htuce aenlitive per minute rate• 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

H"l'S with route apecitic rate• per minute 
Method of access is FGA 
Method of access is FGB 

- Hethod of accesa ia FGD 
::: Method of access is BOO 

H"l'S with atetewide tlat rate• per minute (i .a. 
not d.iatance aanaitive) 
Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

MTS for pay telephone aarvica provi dara . 

Block of time calling plan (Reach Out Florida, 
Rinq ~rica, ate . ) 

X 800 Service (Toll fr.e) 

MATS type M:rvica (Bulk or volu.u. diaoount) 
Method of access is via dedicated facilities 

Method of access is via switched facilities 

Privata line aarvicea (Channel Sarvicaa) 
(For ax . 1.544 mbpa, DS- 3, ate . ) 

X Travel .. rviee 

Method of access is 950 -x- Method of access is 800 

goo aarvica 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471 , 25-24.473 , ~nd 25-
24 .480(2). 

10 



• • 
Ope~ato~ Se~ictl 

Available to presubscribed customers 

Available to non presubscribed customers (for 

example, patrons of hotels, students 1n 
universities, patients in hospitals. 
Available to inmates 

Sarvicea i ncluded •~ : 
Station assistance 
Person to person assistance 
Directory assistance 
Operator verify and interrupt 
Conference callinq 

21. What does the end user dial for each of the interexchange 
carrier services that were checked in ~ervices included 
(above) . 

For direct dialed calls : 1 + destination number 

For 800 calls: 1+ subscriber ' s 800 telephone number 

For travel service calls: a toll-tree access number,_~ 
Taentlfloation number, plus the destination telephone n~ 

22 . Other: 

FORM PSC/CMU 31 (11/ 95 ) 
Required by Co111111ission Rule Nos . 25-24.471, 25-24.473, and 25-
24.480 (2) . 

11 



• • 
** APPLICAliT AaaiOKLEDOHI:HT STATDCIHT * • 

1 . REGULATORY A8818SNIIIT I'll: I understand that all telephone 
companies mu~t pay a regulatory assessment fee in the amount 
of .15 of one percent of its gross operating revenue derived 
from intrastate business . Regardless of the gross operating 
revenue of a company, a minimum annual assessment fee of $50 
is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies 
must pay a gross receipts tax o f two and one-half percent on 
all intra and interstate business. 

3. SALES tAX: I understand that a seven percent sales tax must 
be paid on intra and interstate revenues. 

-4 . APPLICATIOB FD: A non-refundable application fee of 
: 250.00 must be submitted with the application . 

5. RECEIPT AHD UHDZRB~IHG OF ROLES : I acknowledge receipt 
and understanding of the Florida Public Service Commission'• 
Rules and Orders relating to my provision of interexchange 
telephone service in Florida. I also understand that it is my 
responsibility to comply with all current and future 
Commission requirements regarding interexchange servic e. 

7. ACCURACY OF APPLICATION: By my siqnature below, I the 
undersigned owner or o fficer of the n.amed utility in the 
application, attest to the accuracy of the information contained in 
~his application and associated attachments. I have read the 
£oregoing and declare that to the best of my knowledge and belief, 
~he information is a true and correct statement. 

i'urther, I am aware that purauant t o Chapter 837 . 06 , Floricla 
IS tatutea , ''Whoever knowinqly llllkea a fall• atatelllent in writin9 
wi th the intent to mialead a public aarvant in the performance of 
his official duty aball be quilty of a mia~anor of the aecond 
deqr-, punishable •• provided in a . 775 .082 and a . 775 . 83" . 

UTILITY OFFICIAL: <A;:h-8 2. 7 ~ 'b, ~i 
gnature ate 

John R. Dennis 

President (612 ) 317-5100 

FORM PSC/CHU 31 (11/95) 
Required by Commission Rule Nos. 25-2 4.4 71 , 25-24.473, and 25-
2 4.480(2). 

12 



• 
APPENDICES : 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 

• 
D - FLORIDA TELEPHONE EXCHANGES AND EAS ROtrTES 

ATTACHMENTS: 

l - AUTHORITY TO OPERATE IN FLORIDA 
I I - PROPOSED TARIFF 
III - FINANCIAL STATEMENTS 
IV - MANAGERIAL AND TECHNICAL CAPABILITIES 

FORM PSC/CHO 31 (ll/95) 
Required by Commission Rule Noa. 25-2 4.4 71 , 25-2 4.473, and 25-
24.480 (2). 

13 
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• • 
•• AfPEJII)IX A •• 

CERTIFICATE Of TRANSFER STATEMENT 

I, Dale DeForge, ReCJUlatory/Legal Affairs Coordinator, of 

National Telephone & Communications, Inc. and current 

holder of certificate number .2684, have reviewed this 

application and join in the petitioner ' s request for a 

transfer of t he above-mention certificate. 

UTILITY OFFICIAL : 

Dale DeForge 

ReCJUl atory/ Legal Affairs Coordinato r ('7 14 )22 4-1750 
Tit 1 e TeiePfl(i'ie 

FORM PSC/CMO 31 (11/ 95) 
!Required by Commission Rul e Nos. 25- 24.4 71 , 2 5- 24.473 , and 25-
2 4.480 (2) . 

14 



• • 
** Al'l'EHDIX B • • 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the 
security of the customer ' s deposits and advance payments may be 
responded to in one of the following ways (applicant please check 
one I : 

(X) 'l'he applicaot will not collect deposita nor will it 
collect payments tor service more than ona month i n 
advance. 

( ) 'l'be applio:ant will file with the Connd aaion and maintain 
a aurety bond in an amount aqu&l to the currant balance 
ot d.epoaita and advance paymant• in exc:eaa of ona month . 
(Bond rauat a 'CCQq)any application.) 

UTILITY OFfiCIAL: S~\ 2 
.John R. Dennis 

President !612) 317-5100 

FORM PSC/CHU 31 (11/95) 
Required by Commission Rule Nos. ?.5-2 4.471, 25-24. 473, and 25-
24. 480 (2). 

15 



• • 
** APPEBDIX C •• 

INTRASTATE NETWORK 

1. POP: Add.re•••• where located, and indicate if owned or leaaed . 

1 ) 2) 

3 ) 4 ) 

2 . SWITCUS: Addreae where located, by t~ of nitcll and 
indicate if owned or leaaed. 

1) None 2) 

3) 4 ) 

3. TRANSMISSION FACILITIES: POP-to-POP facili ti.. by t~ of 
faoili tie a (llliorowa,., fiber copper, aatelli te, eta . ) and 
indicate if owned or leaaed. 

POP-eo-POP TYPE OWNERSHIP ----
ll None 

2) 

3) 

,. . ORIOUIM'UIO SZRVICZ : Plea•• provide tbe liat of exchanqea 
where you are propoainq to provide odqinatinq aervioe within 
thirty (30) dayl after the ettectiv. date ot the certificate . 
(Append.ix D) 

Statewide. 

FORM PSC/CMU 31 !11/95) 
Required by Collllll.iasion Rule Nos. 2~-24 .471, 25-24.47 3, and 25-
2 4. 480(2). 

16 



• • 
5 . TRAFFIC RBBTRICTIOBS ; fl•••• .xplain bow th9 1ppll~t will 

coaiPlY with the DBA requi~u contained in Coaad uion Rule 
25-24.471 (4) (a) (copy enolo1ed) . 

Not applicable. 

t6. CUJUU:I'l' FLORIDA Itn'RASTATE SERVICES: Applicant has ( ) or 
baa not (X) previoualy provided intra1tat.e t.elecOIIIIIUnicationa 
in Florida. It the anner il baa, tully daacribe the 
tollowinq: -

(a) ~t ae.rvice1 have been provided and wh.en did t heae 
"rvioe be9in? 

Not applicable. 

(b) It the aervicea are not currently offered, when 
were they diacontinued? 

Not applicable. 

UTILITY OFFICIAL: 

John R. Dennis 

President ( 612 ) 31'7-5100 

FORM PSC/CMU 31 (11/95) 
Required by Col11D!iaaion Rule No a. 25-24 . 4 '71, 25-24.4 '73, and 25-
24.480(2). 

1'7 



• • 
** AP»SNDIX D ** 

FLORIDA TELEPHONE EXCHANGES 

AND 

EAS ROUTES 

Describe the service area in which you hold yourself out to 
provide service by telephone company exchange. If all services 
listed in your tariff are not offered at all locations, so 
indicate. 

In an effort t o assist you, attached is a list of major 
exchanges in Florida showing the small exchanges with which each 
has extended area service (EAS) . 

u FLORIDA EAS FOR MAJOR EXCHANGES • • 

Extended Service 
----~Ar~e~a~--------------~w=i=t~h ___________ These Exchanges 

PENSACOLA: 

PANAMA CIT'i: 

TALLA.HASSEE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

FORM PSC/CMU 31 (11/95) 

Cantonment, Gulf Breeze, Pace, 
Milton Holley-Navarre. 

Lynn Haven, Panama City Beach, 
Youngstown-Fountain and Tyndall 
ArB. 

Crawfordville , Havana, 
Monticello, Panacea, Sopchoppy 
and St. Marks. 

Alachua, Archer, B~ooker, 
Hawthorne , High Springs , 
Mel r oee , Micanopy, Newberry and 
Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (B21) , 
Mcintosh , Iklawaha, Orange 
Springs , Salt Springs and 
Silver Springs Shores. 

New Smyr na Beach. 

Required by Commission Rule Nos. 25-24.471, 25-24.4 73, and 25-
24.480(2). 
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• 
TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND : 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

FORM PSC/CMU 31 (11/95) 

Central 
East 
North 
South 
West 

• 
None 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg, Tampa -West and 
Tar pon Springs. 

Clearwate r . 

Bart ow, Mulberry, Plant City, 
Polk City and Winter Haven . 

Apopka , East Orange, Lake Buena 
Vista, Oviedo, Windermere, 
Winter Garden, Winter Patk, 
Montverde , Reedy Creek, and 
Oviedo-Winter Springs. 

Apopka, East Or ange, Lake Buena 
Vista, Orlando, Oviedo, 
Sanford, Windermere, Winter 
Garden, Oviedo-Winter Springs, 
Reedy Creek, Geneva and 
Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallie, 
Melbourne and Titusville. 

Cocoa, Cocoa Beach , Eau Gallie 
and Sebastian. 

Bradenton, Myakka and Venice . 

Cape Coral , Ft. Myers Beach, 
North Cape Coral, North Ft. 
Myers, Pine Island, Lehigh 
Acres and Sanibel-Captiva 
Islands. 

Marco Island and tlorth Naples. 

Required by COI!llllission Rule Nos. 2~-24 .4 11, 25-24.473, and 25-
24.480(2). 
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• 
WEST PALI1 BEAC:H: 

POMPANO BEACH: 

FT. LAODERDALE: 

HOLLYWOOD : 

NORTH DADE: 

MIAMI: 

• 
Boynton Beach and Jupiter. 

Boca Raton, Coral Springs, 
Deerfield Beach and Ft. 
Lauderdale. 

Coral Springs, Deerfield Beach, 
Hollywood and Pompano Beach. 

rt. Lauderdale and No r th Dade. 

Hollywood, Miami and Perrine. 

Homestead, 
Perrine. 

North Dade and 

NEXTCOM Worldwide Telecommunications, Inc. intends to 
offer se r vice throughout the state of rlorlda. 

FORM PSC/CMU 31 (11/95) 
Required by Coamission Rule Nos. 25-24. 411, 25-24.473, and 25-
24.480(2). 
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April 9, 1 008 

CT CORPoRATION 8\'STEM 

QualificMion docuiWIIII for N!X I COM WORLDWIDE 

T'EL.ECOMMUNICAT10NS, INC. _,. ftlld on A&d t, 18118 and ~lid 

docu'Ttent runber All000002047. Pluu ~ \o 1111 Nftbtf' v.Mntter 

con:eaponc:lng..,.. .. ofb. 

Your OOfi)Ot'lliorl II now qUII*f lnd UhcAtted to trwwect bUIIIn 1 In Florida 

.. of the fie date. 

1M c.nl~dau you '*' 1111 ~ • enalc 11 cl. 

A c;;oi'PQflllian annual f'I!POft wil be due lhll aflloe belhu alft J..wv 1 and ~ 1 

of the YMt folo·Mrlg fie Olhndll ~ CJf .. Ill dllla. A F«fnn Efr!P':)W 
ldtrutific*lon (FEI) nUmller wll be riiqWad befol•lhll f'IPQrt cen be flad. I you 

do not altu6t haw en FEI number, J'lln l&llltY NaN wtfl the l,.;naJ 

Revenue~ caJiing 1~ and Nqlllllllg.forift SS-4. 

Pleue be aww. if the oorpor11te eddNM chlngel. ft Ia the ra1p0n111111ty or tne 

corporation to notify tNe ofb. 

Shculd you haw any Ql.aJana ~ thla mdlr, ple11e hlr,-MM (850) 

487-«)91 , theFOf8Vu~ul.lin8acfcw1. 

JennhfSbll 
Document Examiner 
Division of Cofporatlont 1Aeet Number: 1081.00019017 



11"HUI I Ttl 14 o) I/8T 1 4 17/1<0 4 1610H495 p J 

I certify from the NOO!dl of thil ~ hi NriXTOOU WORlDWJDE 
TLl.ECOMMUNJCATlONS, INC., II a COIPOIIdion cqa~limd under the lawe of 
Mlnn11ota, ~ to nn.ct ~ I II In the 911111 ol Flarlda. ~ on 
Apftl8, 1888. 

The document ~of tNa OOIJICMdorlll FQIC()Oti(RI147. 

I further cettlfy that Uld O'lriJIC)iidiOn hU paid .. .._ Md pendiM due thla office 
through December 81, 1808, and Ita......- II ~. 



I ceftlfy the tilllliw:lled II a trw and OOiftCII oopy of the _.,..,~ by NiXT'C()M 
WORLDWIDE n:t 'C()IM1UNICATIOHS, IHC., a ... •* corpc:nllon, 
authoriud to tran1act bwll at a wilt*\ the 61ldt of F1oftda on Apt u. 1888 u 
Vlown by 1he I ecotda of tit oflce. 

-



PllO~ $l11M r~W '189'!J IIOOTY • !llfNW. - 11.lt- . ITIIIIl ' 7 ' tl 1 4 ltnT 1 4 )1 110 4al07749 5 p ~ 

.. ·' •· APPLICAnON BY ,.lGN COIU'ORAUON FO.UTIIORlZAnON 

. TO l'RA.i~SACI'-BUSINESS IN PLORIDA 

tN COMPUANCE Kf7H SECTION 1()7. ffOJ, FLORIDA STATt1'11:S, THE FOUOWJNB IS 

SUSMII lED TO REGISTI:R A FOREIGN CORPORATION 10 TRANSACT BUSINESS IN THE 

STAT£ OF R.ORJ~ 

2. •l.riDUou 
(till cr Cllnr1ii*h liW Cihltllai I' E•poo rh f) 

4 . 3~ 1.1, un 
(bii Cit LmpcWIIOil} 

&t ADi1ii0 (Iii-+: • itl1. 1161. WI. iBZfL n lt7.1U: , ,I .)} 

7· lt N 11 0 9'1D 'Mtte tQQ M'M Mlms•se IHJI 

a. ::.::--m &114 provide lcao 4iltaAC. tua: mtc:ati- to ...... &114 ruidiiDU&l 

(P\tllelll(l) c~ .......... a:ctiCirilld " ttarN ...... c;;;;;' "m cU 111 ttte & a 
Aollde) 

Nlfnl: C T c qarnrtm tn•= 

-~~·~e~r~·'~'~·L------·~ ~JiuJ~t•~~~---
""" Code) 

10. p~· • llld Pglrlt l'lCIJ 1111101: 

HMif ._, ,_,. • qfgf al., eM liD MJIItiiPI .W:. d P"""' ~Wille.._ .....,~10'«1 It 1M,-. 

... l .. Jiit ..... ;:fi.ILI,..,.,PCIIIIIIf .. ill¥ ··=It• a ' ? ............... ., ... If$./ 

ltltfiW SCIIN to~ lllllft lhe Plf14 ' J Nl iJt., 4JI1 .._,.,..,.to h,..,. w •r•lltl ,...Ibn ~Me~ d my cidh. 

anc1t~m ,.,.....,. lfllt PIXIIJII,. ow; n , ., my,. usn • 4r r • t ....,_ 

c 'l' CID~PC~Htloa ~~ 

•£, e4~iz· 



• 
11. Attachtd ita~ d ocidlnoe ~ _. • .,. ' S. nat men.._, 80 *" Drior to 
dtivtty ~ thll ~ ID the OIPittmri d ... ~the II i~ d .. Of otiW Oft'dll 
hii\Mg custody CCfJJCliiD fiCOidll In tN ji.WIIdlc:tADft .... tN 1M ~ • lllnccrtporlltlld. 

12. rwnea and .sct1w • d umc.ra arrd/or ~A acta a: 

A. DIRECTORS 

Cha'rMn! Jptm I 'W!!!1t 

Addfeu: 14 Jtllo QrSw ln1re lQQ 

llfn• M'm·=ca ,,,,, 
VIol~: ___________ _ 

~: --------------------------
~------------------------------~: _____________________ _ 

0.~------------------------------
~: ------------------------

B. OFF1CERS 

n=o•· 
&JJ--.· 
~ ... ~,~·~te&'~'~O~Dr~1~ya~~·uwtur~·~'a~oL-----------

'd're ••nme•at• ••••• 
Vice Prulrjent: ____________ ..,... __ _ 
~: ___________________ ___ 

Secnltary:Jolrn I ' t e 

Addl111: ,. e.''o DrSn 'Y't• '00 

rd'n· •"'nc·•or• 'If'' 



!THUI 5 7" 01 14 . 4 01"1T. 14 . ,,,.,.0 .,61 ~'l-·.~,b. 7 

• 
Addreu.: -l>'f ..... lt-.1 1w•l..lii!DI:.l' 'UI" _ _.,~~~~o"w' 'llr~o.'w011°.._ _________ _ 

M 1D' "'rnt?M'' ''''' 

14. Jabn • Penn'• Prae'denr 
(Typed or printed neme end c:apedty of pereon 19*1(11CJP1c:Mlcn) 

:.e Si! 
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I ~~ .... 
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NEXTCOM Wortdwlde e eeommUillcatlon•, Inc:. • 

TITLE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

NEXTCOM Wortdwlde Ttleeommunlratlona, Inc. 

Florida Tariff No. I 
Original Sheet I 

This tariff contains th.e descriptions, regulations, and rates applicable to the furnishing of resold 
~c.lec:ommunlcation services provided by NEXTCOM Worldwide Tclec:ommunications, Jm:. 
("NEXTCOM•) with principal offices located at 14 Bello Drive, Suite I 00, Edina, Minnesota 
SS439. This tariff appllea to scrvic:ca furnished within the State of Florid3. This tariff is on file 
with the Florida Public Service Commbsion, and copiea nay be inspected, during nonna'l 
business hours. at the Company"s principal place of business. 

tssUI!O: May II, 1998 

ISSUED BY: Job.ll R. DeMit, Presidmt 
14 BcUo l.>rlve, Suite 100 
Edina, Minnesota SS439 

I!PJ!'et I IVE: 

--



NEXTCOM Woridwlde .tcc~mmualcadou, lac. 

CHECK SHEET 

• Florida Tariff No. I 
Original Sheet 2 

The sheets listed below of this lariff are efTcc:tive u of the date shown. Revised sheets ~ntain 
all changes from the original tariff that arc in effect as of the date indicated. 

SHEET REVISION SHEET REVISION 
I Original • 27 Original • 
2 Original • 28 Original • 
3 Original • 29 Oritinal • 
4 Original • 30 OriginAl • 
5 Original • 31 Original • 
6 Original • 32 Original • 
1 Original • 33 Original • 
8 Original • 34 Original • 
9 OriainaJ • 3S Original • 
10 Original • 36 Original • 
I I Original • 37 Original • 
12 Original • 38 Original • 
13 Original • 39 Original • 
14 Original • 40 Original • 
JS Original • 41 Original • 
16 Original • 42 Original • 
17 Original • 43 Original • 
18 Original • 44 Original • 
19 Original • 45 Original • 
20 Original • 46 Original • 
21 Original • 47 OriginAl • 
22 Original • 48 Original • 
23 Original • 49 Original • 
24 Original • so Original • 
25 Original • 51 Original • 
26 Original • 52 Original • 

• - Indicates sheets Inc I uded in this filing 

ISSUED: May II, 1998 

ISSUED BY: John R. Dennis, Pmident 
14 Bello Drive, Suite 100 
Edina, MinncsoiJI 55439 

SHEET REVISION 
53 Original • 
54 Original • 
ss Original • 
56 Original • 
51 Original • 
58 Original • 
59 Original • 
60 Original • 
61 Original • 
62 Original • 
63 Original • 
64 Original • 
6S Original • 
66 Original • 
61 Original • 
68 Original • 
69 Original • 
70 Original • 
71 Original • 
72 Original • 
73 Original • 
74 Original • 
75 Original • 

EFFECTIVE: 

--



NEXTCOM Wortctwfde ~mmuultatlous, IDe. 

TABLE OF CONTENTS 

• Florida Tariff No. I 
Original Sheet ) 

Title Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 

Check Sheet . . . . . . . • . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

Table of Content$ .. .•... ............ .•.................. .... ... 3 

Sym.bolJ .....•.. .. •...•..••......•... ...•..... .............. . S 

Tariff Fonnat ... ...•...... . .... .. .... ...• ... .................. 6 

Section I • Teebnlcal Temu and Abbreviations . ..... . ...............•... 1 

Section 2 • Rules and Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II 

Section 3 • Description of SCl'Vice . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . 25 

Section 4 • Rates . . . • . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . 52 

Section S • Promooons . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . 7 3 

tssUED: May II, 1998 

ESSUED BY: John R. Dennis, Pmidcnt 
14 Bello Drive, Suite I 00 
Edina. Mbmesota SS439 

HPJiEcTIVE: 

--



NEXTCOM Worldwide ~auaaalcatloaa, lat. 

ALPHABETICAL INDEX 

SUBJECT 

• Florida Tariff No. I 
Original Sheet 4 

Abbreviations . . . . . . • . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . 7 
Advance Payments . . . • . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . 17 
Applicable Law . . • . . • . . . . . . . • . . • . • . • . . . . . . . . . • . . . . . . . . . . . . . . . . 22 
Assignment or Transfc:T . . . . . . . . • . • . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . 13 
Cah:ulatioo of Diatango .. . , , , . , .. , , . , , . , .. , . , , . , ....... .. . , . . . , . . 28 
Cancellation by Cuttomer . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . 22 
Coat of Collection and Repair . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 
Credit All.owances for lllltmuption of Servic:e . . . . . . . . . . . . . . . . . . . . . . • . . . 20 
DofinitiOilS • • . . • • • • . • . . • • • . . . . . . . . • • . • . . . . . . . . . . . . . . . . . . . . . . . . 8 
Oes»osit.s • . • . . • • • . • .. . . . . . • . . . . . . . . . . . . . . . • . . . . . . . . • • . • . . . . . . . I 6 
Description of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2S 
Dl.rcctory Assiatance for Handicapped Pcrsom . . . . . . . . . . . . . . . . . . . . . . . . . . 53 
Discounts for ,Hearing Impaired CUJtomcrs . . . . . . . . . . . . . . . . . . . . . . . . • . . . 52 
Emergency Call Bxcmptiom • . . . • . . . . . . • . • . . . . . . . . . . . . . . . . . . . . . . . . 52 
Holi.day Rate Period . • • • . . • • . . • • . . • . . . • • • • • . • . . . . . . . . . . . . . . . . • • . 27 
l.nJpcctloo, Testing and Adjustment . . . . . . . . . . . • . . . . . . . . . . . • . . . . . . . . . 19 
lntcrc:onnoctloo . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
Late Paymcot Fees . . . . . . . . . • . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 
Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I l 
LimitatioDJ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 
Operator Auistance for Handicappod Person.s . . . . . . . . . . . . . . . . . . . . . . . . . . 53 
Olhc:T Rul~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 
Payment for Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . IS 
Promotions . • . . . . . . . • . . . . . . . . • . . . • • . . . . . . . . . . . • . . . . . . . . . . . • . . 71 
Quality and Orsdc of Service Offered . . ... ... .. . ..........•.......... 2S 
Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . 52 
Rcfuaal or Discontinuanu by Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 
Rcstorstlon of Service . . . • . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 
Return Chcc:k Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . 16 
Rules and Rcgulat:loru . . • . . . . • . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I I 
Taxes and Pees • . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
Techolcal Terms ............................ ................... 1 
Terminal Equlpmcnt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
Time ot Day Periods . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27 
Tim.ing of Calls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26 
Toll-Free Numbers • . . • . . . • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . 23 
Undcrtaldng of NBXTCOM . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II 
Usc . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II 

tssOIID: May II. 1998 

ISSUBD BY: John R. lknnl•, Prcaldcnl 
14 Bello Dllve, Sult4 100 
Edina, Minnesota SS439 

EFFI!CTIVE. 

--



NEXTCOM Worldwide .ecommiuatcatlou, lat. 

SYMBOLS 

• Florida Tariff No. I 
Original Sheet S 

The following 1n1 the only aym'bolt used for the purpoae1 indicated below: 

D - Delete or diJcontinu c 

I • Change mulling in an inc.Mase to a CuJtomer'a bill 

M - Moved from and to another ltlrifT location 

N -New 

R - Change resulting in a reduction to a Customer'• bill 

T - Chango in tm or rcaulatlon but no change in rate or charge 

When changes are made in any tariff abeet, 1 rcvlacd abect will be iuued canceling the tariff 
abeet affected. Changes will be Identified on the rcvi&ed abeet( l) through the we of the above 
rnentloned tymboil. 

ISsOf!O: Miy II , 1991 

ISSUED BY: John R. Dennb, President 
14 BeiJo Drive, Suite I 00 
Edina, MlnoCIOII S S4 3 9 

BFFI!ctlv l!: 

--



NEXTCOM Worldwide .ecGDIDIUllltatlona, lac. 

TAJUFF FORMAT 

• Florida Tariff No. I 
Original Sheet 6 

A. Sbcct Numberllla • Sbec:t numbers appear in tho upper right comer of the sheet. Sheets 
are numbm:d scquentia!Jy. However, new sheets are occasionally added to the: tariff. When a new 
sheet is added ~sheets already in effect, a decimaJ IJ added. For example:. a new sheet 
added bc:twec:n sheets 14 and IS would bo 14.1. 

B. Sbeet RevlaJon Numben • Revilioo numbers a!Jo appear in the upper right comer of 
each sheet. These numbers are wod to detc:nnine the most cWKtll sheet version on file with the 
FPSC. For example, the 4th revised Sheet 14 cancels the Jrd revised Sheet 14. Occal15e or 
various suspension pc:rioda. defenals, etc. tho FPSC follows in their tariff approval process, the 
most current sheet number on file with the CommiJsion is not alwsya the tariff abeet in effect. 
Consul! the cheek sboet for sheet currently In effect 

C. Paraarapb Numbc:rl111 Seqaucc: • Thms are nllle love: I• or paragraph coding. Each level 
of coding is subservient to ill next bjgbcr level: 

2. 
2.1. 
2. L.l. 
2.~ . 1 .A. 
2.1.1.A.t. 
2.L. IA .I.(a). 
2. U .A.I.{a).l. 
2. L.t .A. t.(a).l.(l). 
2. L.t .A. I .(a)J.(i),( I). 

D. Cbeck Sbeeta • When a tariff filing is made with the FPSC. an updated check sheet 
accompanies tho tariff fillllg. Th-o chock sheet lista the &beets (.ntntaioed in the tariff. with 1 cross 
rcforoncc to tho current rovilioo number. Wh-en new sheets are added, the check abect is cba.nged 
to re:floct the roviaioo. All revisions medo in a given filing ue designated by an uterisk (•). 
There will be no other symbols UJed on the checlc sh.ect If these arc the only changes made to 
it (i.e .. the fonnat, etc. remain& die Amc, just revised roviJion levels on some sheets). The uri IT 
user should refer to the latest check sheet to find out if a particular sheet is the moll current on 
file with the FPSC. 

tssOito: May II , 1998 

ISSUED BY: John R. DenniJ, PreJidenl 
14 Bello Drive, Suite 100 
Edina, MlllllCIOIJI SS439 

EFFECTIVE: 

--



NEXTCOM Worldwide eecommuoJcatloos, Inc. • Florida Tariff No. I 
Original Sbce1 7 

SECTION J - TE CHNICAL TERMS AND ABBR£VlA TIONS 

1.1 Abbrevlatioos 

The following abbmliations are used herein only for the purposes indicated below· 

FCC 
FPSC 
IXC 
LEC 
NEXTCOM -

Federal Communications Commission 
Florida Public Service Comminlon 
lnterexchango Carrier 
Local Exchange Carrier 
NEXTCOM Worldwide Telecommunications, Inc. 

t:SsUiiD: MAy II, 1998 EPFHcnvn: 

ISSUED BY: Jobn R. Dennis, President 
14 Bello Drive, Suite I 00 
Edina, Minnesota SS439 --



NEXTCOM Worldwide eecommulcadou, lac. • Florida Tariff No. I 
Origwl Sheet 8 

SECTION I - TECHNICAL TERMS AND ABBREVlA TIONS. (Coot'd.) 

1.2 Defl.oldou 

Access Line - An arrangement which connects tho Customer's telephone to a NEXTCOM 
designated a witching center or point of presence. 

Authortradoa Code- A pre-defined aeries of numbers to be diAled by the Customer or End UsCJr 
upon l(l(:CSI to the Company's aystcm to notify the caller and validate tho caller's authoriu tion 
to use the services provided. Tho Cust.omer is responsible for charges incurred through the usc 
of his or her usigned Authorization Code. 

Authorized Uatr - A person, firm. corporation. or any olher entity aulhoriz.ed by the Customer 
, ., utilize tho Carrier's service Wider the terms and conditions of this tariff. The Customer remains 
responsible for payment of services. 

Commwloa - Florida Public Service Commission 

Company or Carrier - NEXTCOM Worldwide Telecommunications, Inc. unless otherwise 
c learly indicated by tho context. 

Culomer • Tbc ~o, finn. wrpor1tion or otber entity which orOQrJ, ~c-:11, ommdl or me:~ 
service and is responsible for payment of chargea and compliance with the Company's tariff. 

Debit Aeeoaat -An account which consiru of a pre-paid usage balance depicted on a real -time 
basis during cacb Debit Service call. 

Debit Card - A card iuued by th.e Company wbicb provid.ca tbc Cwtomcr with a PcnonAl 
Identification Number and instructions for ICCC.lling the Car.ier'a network. 

Debit Service Call • A service aec:eased via a "1-800" or other access code dialing sequence 
whereby the Customer or Authorized User dials all of the djgits necessary 10 route a call. 
Network usage for each call is deducted from the 1\lallable usase balance on a Company issued 
Debit Account. 

IssUED: May II. 1998 

ISSUED BY: John R- Dennis, Prcaidcnl 
14 Bello Drive, Suite I 00 
Edina, Minnesota SS439 

EI'PI!cTivt!: 

--
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SEcrJON I • TECRNlCAL TERMS AND AD BREVIA nONS, (Coat' d.) 

1.2 DtOaldona. (Cont'd.) 

Depletion - Real time redliQtlons in the Available UAge Ba1ancc, bued on usage of the 
Customer Debit Account. 

Equal Access - A fonn of dialed access provided by local exchange companies whereby 
interexchange c:alla d ialed by the Customer are automatically routed to the Company's network.. 
Presubscribcd Cust.omcrs may abo route intcrcxchangc calls to tho Company's network by dialing 
an access code supplied by the Company. 

lllitial ADd Additional Period - The 1nitla1 Period denotes the in~erVal of time a1Jowed at the 
rate •peci.fied for a connection between given service points. Tho Additional Period denotes the 
interva1 of time used for measuring and charging for time in excess of the lnitia1 Period. 

laltia.l Unge Balance - The amount of usage on a Debit Account upon issuance and before any 
depleting call activity. 

LATA- Local Acc;css and TllUlSJlOrl Area. A geoppbic area establisbod by the US District 
Court for the District of Coh•rnbia in Civil Action No. 17-49, within which a Local Exchange 
Company provides communications services. 

LEC- Local Exchange Company. 

Marks - A collective term to mean such items as trademarks, service marks, trade names and 
logos; copyrighted words, 1111worlc, designs, pictures or images; or any other device or 
merchand!Je to which legal rights or owncrship arc held or rcscrved by an entity. 

NECA - National Exchange Carricrs Association. 

NEXTCOM - Uaed throughout thia tariff to refer to NEXTCOM Worldwide 
Telecommunications, Inc. 

Personal IdeotllkatJoo Number (PIN) - Sec Authorization Code. 

lss0£b: May II, 1998 

ISSUED BY~ Jolm R. Dmlli1, Pntident 
14 Bello Drive, Sui to I 00 
Edina, Minnesota SS439 

SPPi!ctJVE: 

--
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SEC110N 1 • TECHNICAL TERMS AND AD BREVIA TIONS, (Coat' d.) 

1 .. 2 Delialdoas, (Coat' d.) 

Premises - The physical space designated by the Customer for the termination of the CompanY's 
service. 

ServlD& Wlre Ceater - A specified geographic point from which the vertical and horizontal 
coordinate is used in cakulatioo of airline mileage. 

Spoasor - A corporation or other legal entity that exclusively permits the use of its Marks to the 
con..,>any for UK with telephone cardJ or other merchandise, and contracts with •be company for 
the marketing of the services described herein. 

Subscriber • The penon, fi.rm, corporation, or other legal entity which arranges for services of 
the Company on behalf of third party Customers or AU1horited Users. Tho Subscriber is 
responsible for compllmce with tho terms and condition• of thiJ tariff. A Subscriber Is also a 
Customer UDder tho terms of the tariff. 

Switched Acceu Ori&Joadoa/Ttrmbaadoo • Whm ICCCIS between the Cu.s1omer and the 
in.terexchangc carrier is provided on local exchange company Feature Group circuits and the 
conncction to the Customer is a LEC-provi®d ~lnm or rcJldcntitl ac"u line. Tho coli of 
switched Peatulc Group access is billed to the intercxcbange carrier. 

Trant Card • A billing moc.banf•m wbjcb enables the Customer to access the service of the 
Company whiJc away fJOm home or office. 

V & B Coordlaaltt • Oeograpblc points which define the originating and terminating points of 
a call in mathematical terms so that the airli.ae mileage of the call may be determined. Call 
mileage may be used for the purposed of rating calls. 

tssuno: May 11. t99s 

ISSUED BY: John R. Dennla, President 
14 Bello Drive, Suite 1 00 
Edlna, MIMcsota SS439 

BFFfCIIVE: 

--
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Orialnal Shoen II 

SECTION l· RULES AND REGULATIONS 

l.t UaderUIIWIJ of NEXTCOM Worldwide Ttltee~mmaalcatlona, Inc. 

NEXTCOM's aervices md faellllies ate furnished for commwlications originating and 
terminating within the State of Florida under tenns of this tariff. The Comp~ny'a services 
and fiu:i.litles ate avallab:te twenty-four (2-4) houn per day, seven (7) da)'ll per week. 

NRXTCOM 11:r111ift for installation, operation, and maintenance of the communications 
aervlces provided in this tariff for Customers in acc:ordantco with the l""lU and conditions 
aet forth under this wlff. NEXT COM may ac1 u tho Custom eta a gmt for ordering acceas 
connection faciUdes provided by other carrion or entities, when authorized by the 
Customer, to allow connection of a Customer's location to the NEXTCOM network.. The 
Customer shall be responsible for all charges due for such service arrangement. 

2.2 Use 

Services provided under this tariff may be used by the CuJtomer for any t.wfu,l 
telooommunlcationa PUJlPOSO for wblcb the aervlco is technically suited. Customen 
reselling NEXTCOM'a ,Florida intrastate aervicc must have a Certificate of Public 
Convenience and Ncc:essity u an interexchange carrier from the Florida Public Service 
Commiasion. 

Iss OED: May I I, 1998 

ISSUED BY: John R. Dennis, Pre.tldent 
14 Bello Drive, Suite 100 
Edina, MLnneaota SS439 

EFFECTIVE: 

--
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SECTION l - RULES AND REGULATIONS, (Coat'd.) 

2.3 Llmlllltiou 

2.3.1 Service is offend subje<:t to the availabUity of the ncccawy facilities and/or 
cqulpmcot and Jubjcct to tho provisions of this tariff. Tho Company may decline 
appUcations for JetVice to or from a location wbero the necessary facilities or 
equipment 1ft! Dot available. The Company may disoontinue furnishing service in 
accordance with the termJ of this tariff. 

2.3.2 The Company rc&erves the riJbt to diacontinue JCrvice when necessitated by 
conditions beyond ita control, or when the Customer is using the service in 
violation of tho proviaions of this tariO: or in violation of the law. 

2.3.3 The Company does not undertake to transmit messages, but offen the use of its 
Cacllitlcs wbco available, and will not be liable for errors in transmiJJion or for 
fa.Uurc to eJtabllah COMe<:tion. 

2.3.4 Tbo Company merves the riJbtto discontinue service, limit ae.rvico, or to impose 
""'uitementa on Customen u ""'uited to meet c:banging n!gu!Atory or statutory 
rulca and ltlndatda, or wben suc:h rules and Jtand.uds have an adverse matmal 
affect on tho businon or economic feuibillty of providing service, u dctennincd 
by NEXTCOM in ita reasonable judgment. 

2.3.5 Service may be limited or discontinued by NEXTCOM, without notice to the 
Customer, by blocklna traffic: to Clertaln cowuries, cities, or NXX exchanges, or 
by blocking callt uslna certain Authori:r.atlon Codes. when NEXTCOM deems it 
ncccawy to t.alcc sucll action to prevent unlawful use of ita service. NEXTCOM 
will restore service as 10011 as it can be provided without unduo risk, and will, 
upon requost by the Customer affected, uaign a new Authori:r.atlon Code to 
replaco the one that bas bcco ~tivated. 

lssOI!O: May II, I 998 

ISSUED BY: Jobn R. Dennis, President 
14 Bello Drive, Suite I 00 
Edina. Mlnnctota SS4l9 

EPPI!cnvl2: 

--
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SEC110N l- RULES AND REGULATIO.NS, (Coat'd.) 

1... Aulpmeat or Traaafer 

All service provided under this tariff is dlzectly or indirectly controlled by the Company 
and neither the Customer nor iu Authorized Uaers may transfer or wign the usc of 
service without tho oxp:ms prior wrinen COIUCIII of the Company. Such transfer or 
assignment aball only apply wbero there ia no lniC!fTUJ!tion of tho usc or location of 
aervice. AU terms and conditions contained in th.is tariff shall apply 10 all such permitted 
transferees or usigncet, as well as all coodltions of scrwlce. 

2.5 Liability 

1.5.1 The liability of the Company for damages of any nature arising from errors, 
mistakes, omissions, intenuptiotU, or delaya of the Company, Ita aaenta, sorvan11, 
or employeea, In tho counc of eatablllhina, f\unlahlng • .UITIIDgl.ng, moving. 
terminating. lllllntainlng, rc11orlng, or cbanging the service or facilities or 
equipment ahall DOl exceed an amount equal to tho charges applicable under this 
tariff (calculated on a proponionate buit where appropriate) to the period during 
which such erro.r, mistake, omission, lntenuption or delay occurs. 

1.5.2 In no event ahalll tho Company be Hable for any lncid.!Otal, indlrcc;t, tpec:.iel, or 
con~equentW damages (Including lost revenue or profits) of any kind whatsoever 
rogarcllest of tho cause or foreseeability theroof. 

1.5.3 When the services or facilities of other common carriers are used separately or in 
coqjunatlon with the Company's facilities or equipment in establishing coiUlectioD 
to points DOl readied by the Company's facilities or equipment, the Company shal'l 
not be liable for any act or omiuion of auc:b other common carrion or tbci.r 
agents, servants or employees. 

lssOIID: MiY I I, 1998 

ISSUED BY: John R. Dennis, Pruldent 
14 Bello Drive, Suite 100 
Edina, Minnesota SS439 

t!PPt!cnvt!: 

--
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SECriON 2 - RULES AND REGULATIONS, (Cont'd.) 

2.5 LlabUlty, (Coat'd .) 

2.!!.4 The Company d!.all not be liable for any failure of performance hereunder if such 
failure b due to any cause or causes beyond the reasonable contrOl of tho 
Company. Such causes shall include, without limitation, acU of God, fire., 
explosion, van.dallim, cable c:ut, storm or other similar OC:C:u.rrctlcc, any law, order, 
regulation, di.rcc:tion, action or request of any other government or of any civil or 
military authority,. national cmcrgcneics, insurrec:t.lons, riots, wars, slriltes, locltouts 
Of work stoppages Of other labor difficulties, supplier failures, shortages, breaches 
or delays, or preemption of existing service to restore service in compliance with 
the Commission's Rules and Regulations. 

~.5.5 Tho Company shall not be liable for, and sbaU be fully indemnified and held 
harmless by Customer against any claim or loss, expense, or damage (including 
indirect, 1pec:ial or coOJCqucntial damage) for defamation, libel, slander, invasion, 
infringement of copyright or patent, unauthoriz.cd use of any trademark, tradcname 
or service mark, unfair competition, intcrfennce with or misappropriation or 
violation of any contract, proprietary or creative right, or any other injury to any 
person, property or entity arising out of the material, data, lnformatlon, or other 
wntmt mvellcd 'tO, U'lllSmined. or used by !he Comp111y under ll1is wilT; or fo:r 
any ad or omission of the Customer; or for any personal injury or death of any 
person caused d.irec:IJy or inditec:tJy by the inabllation, maintenance, location. 
c:cndllion, operation, failure, presence, usc or f\emoval of equipment or wiring 
provided by tho Company, If not dircctly caused by negligence of the Company. 

2.5.6 The Company shall not be liable for interruptions, delays, errors, or defects in 
transmission, or for any Injury whatsoever, ca~ by the Customer, the 
Customer's agents, or Authori.icd Users, or by facilities or equipment provided by 
the Customer. 

2.5.7 The Company &b:aiJ not be liable for any claim, loss, or refund as a result or loss., 
theft or lraudulent use of Authorlutlon Codes or Personal Identification Numbers 
issued for use with the Company's services. No~; will the Company be liable fotr 
any claim, loss o r refund on any unused balance remaining on • Dcbil Card 
provided to a Customer. 

IssUED: May II, 1998 

ISSUED BY: John R. Dennis, Proslclcnl 
14 ~llo Drive, SullO 100 
Edina, Minnesota SS439 

BPPflcTIV£: 

-
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SEC110N 1- RULES AND REGULATIONS, (Cont'd.) 

l.S LlabUity, (Cont'cl.) 

2.!;.8 Tho Company shaU not be liable for any claim, loss or refund on any unused 
portion of the usa.ge balance remaining in a Debit Account provided to a Customer 
bofoTO or after the exp!ra:tion date assigned to each Debit Account. 

2.6 Paymut tor Serville 

The Customer is respomiblo for payment of all clwses for services and equipment 
fumiahed to the Cultomer for tranJmisslon of eaiiJ via the Company. This includes 
payment for caUs or services originated at the Customet's: numbcr(s); placed using a Debit 
Card u a fonn of payment regardless of the putdwer of the card or the originating 
location of the call; incuncd 11 the specific request of the Customer. The Customer agrees 
to pay to tho Company any cost(l) incurred u a result of any delegation of euthoril)' 
resulting in the usc of bis or her communication~ eqwpmcnt and/or network services 
which result in the placement of calls via the Company. The Customer agrees to pay the 
Company or its authorized agent any and all cost(s) incurred u a result of the usc of tho 
service arTillgement, including calls which the Customor did not Individually authorize. 

AU charges due by th.e: Customer are payable to the Company or any agency duly 
autboriz.cd to receive 1ucb payments. Payments for service provided in usociation with 
Company-issued Debit Accounts must bo received by the Company or its authorized agent 
prior to the activation of the Customer's Debit Account. The billing agency may be the 
Company, a local exchange telephone company. or other billing service. Terms olf 
payment w ll be according to the rules and rcgulalio01 of the agency and subject to the 
rules of regulatory agenciet having jurisdiction. Any objections to billed charges or Debit 
Account depletions must be promptly reported ro the Company or irs billing agent. 
Adjustments to billa or Debit Account Available Usage balance shall be made to the 
extent that circumstanCCJ exist which rcuonably indicate that such changes arc 
appropriate. 

Renewal of Customer Account Balances made by charges to commercilll credit cards arc 
subject to the t.enna and conditions of the Issuing commercial credit card company and 
those of NEXTCOM'a c:redlr card pl'llCUslng agent. Renewals of Customer Accounl 
Balances made by casblcr's chccb are •ubjcct to the tei"'N and conditions of tl1e iuuins 
financial inslirutioo. 

IssUED: May II, 1998 

fSSUE.D BY: John R. Dennis, President 
14 Bello Drive, Suire I 00 
Edlna, Mi.no010ta 55439 

E:PPI!ctlvl!: 

--

I 
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SEen ON l - RULES AND REGULA TJONS, (Cont'd.) 

1.7 Late Payment Fea 

Tho Company reserves tho right to assess a late payment fcc of l.S% per month on any 
past due balance. A balance is c:oosidered put duo if umpaid thirty (30) days following 
the date of the bilJ listing amounts owed by tho CuJtomor. Any applicable late payntcnt 
fOOl will bo u&OISOd •~rding to tho Ierma and condition• of lhc Company or ill billing 
agent and punuant to Florida state law. 

l .g Return Cbtck Cbarae 

The Company reserves !tho right to assess a mum check charge of up to $25.00 for 
d!ec:b returned for insufficient funds if the face value does not eJlcecd SSO.OO, S30.0G 
if th.e t'&ce value docs exceed SSO.OO but docs not exceed $300.00, $40.00 if the face 
value exceeds $300.00 or S% of tho value of tho check. whichever is greater. In add ilion, 
the Company reserves the right to place tho Available Usage Ba]aoce for the Customer's 
Debit Aooount oo hold 111Dtll the check or draft clears or is paid. 

2.9 DepotJta 

The Company docs not c:ollcct deposits from ita Customers. 

ISsUED: May II, 1998 

£SSUED BY: John R. Den.n.IJ, President 
14 Bello Drive, Suite I 00 
Edina, Minnesota SS4l9 

BF'FBCTIVE: 

--
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SECTION l- RULES AND REGULATIONS, (Cont'd.) 

l.l 0 Advuee PaymentJ 

For Customers whom the Company delmnines an advance payment is ncceasary, the 
Company reserves the right to coli cot an amount not to eocceed one (I) month's estimated 
charges u an advance payment for service. This will be applied ag•insl the neKI month's 
charges Md a new •dvmce payment may be collected for the next montb. 

2.1 1 Taxa and Fea 

l.ll. l The Company reserves the right to bill any a.nd all applicable taxes a.nd 
fees in addJtlon to normal rates and c:qes for services provided to the 
Cu.tomer. Taxes and fees include, but are not limited to: Federal Excise 
Tax, State S.Jes Tax, Municipal Tax, and GlOss RcceipiJ Tax. Unlc.Ja 
otherwise rpc:cificd in this tariff, such taxes Md fees arc in addition to 
rates u quoted in this tariff' and will be ltcmiz.cd separately on Customer 
invoices. For pre-paid selfYices, taxes and fees ahaU be included in tbc rates 
and cha.rg,cs stated in the Company'• rate lllhcdulc for this service. 

Tho ComPII!Y lillY ldjlllt ill rl!ol 111<1 Wr&o• or impoK td~!tioi!AI rates 
a.nd charge~ on ill Customers in order to recover •mounts it is n:quired by 
governmental or quui-governmental authorities to collce1 from or pay to 
others in support of ltltlltory or regulatory progT1111la. EKamples of such 
programs include, but arc not limited to, tho Universal Service Fund, the 
Pnm.ry Enterexcbango Carrier Charge, :and compensation to payphonc 
service providen for tbe usc of their payphonoa to access NEXTCOM 
service. 

ISSUED: May II. 1998 8J!PEC'ttv8: 

ISSUED BY: John R. Dennii, Pretidcot 
14 Bello Drive, Suite I 00 
Edina, Minnesota SS439 --
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SECTION 2- RULES AND REGULATIONS, (Cont'd.) 

2.11 Taxes aad Fea, (Conl'd.) 

2.11.3 PubUc Telephone Surcharae 

In order to recover the Company's cxpemes to comply with the FCC's pay 
telephone compensation plan effective on October 7, 1997 {FCC 97-371 ), 
an Wldiscountablo per call charge is appliellblc to all intcntato, intrastate 
and international oalls that originate from any domettic pay telephone used 
In acuu llbe Company's services. Th1J surcharge. whieb is in addition to 
ltaDdard tariffed usaac charges and any applicable service charges and 
aurc:barges associated with tbc Company':a sc:rvice, appl ics for the usc of 
tbe instrument U5cd to access Tho Company service and is unrelated to the 
Company service acecsscd from tho pay telephone. 

Pay telephones include coin-operated and coinlcss phones owned by local 
telcphono companlol, Independent companloa and other lntoroxchango 
ll.V'riera. Tho Public Pay Telephone Sun!haiJc applies to tho lnhia'l 
com,l'lctod call and any reoriginatod call (I.e., using tho Mil" symbol). 

Whenever possible, tho Publio Pay Telephone SUCI:batgc will nppcat on the 
aamo Invoice containing tbo 1111go c.lwgcs for tho sun:haiJed call. In cases 
wb~ proper pay telephone coding dlalta are not tnnsmiued to the 
Company prior to completion of a call, the Public Pay Telephonc 
Sun:haiJo may be billed on a subsequent Invoice after the Company has 
obtained information from a carrier that tbe originating station is an 
eligible pay telephone. 

The Public Pay Telephone Surcharge doos not apply to calls placed from 
pay telephones at which the Customer paya for service by inserting COlli$ 

during the progra~ of the call. 

lssUBO: May II, 1998 EFFECTIVE: 

ISSUED BY: John It Dennis. Prealclc:nt 
14 Bello Drive, Sullo I 00 
Edina, Minnesota SS43Q --
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SECI'JON l- RULES AND REGULATIONS, (Coot'd.) 

l . l l Ttrmloal Equlpmeat 

The Company'• ftc:lUtics and service may be uiOd with or tcmn ina ted in tciTO inaJ 
equipment or oommu.nicatlons l)'ltcms ruch u a PBX, key 1y1t.cm, lingle line telephone .• 
or pay telephone. Such tenninal equipment ahall be fiunishod and maintained at the 
expense of the Customer. Tho Cust.omer is responsible for all oostl at bis or ber pmniscs, 
including personnel, wiring, electrical power, and the like, incurred in the use of 
NEXTCOM'sJOrVicc. Wben such tennioal equipment Ia used, the equipment shall comply 
with the genmlly accepted minimum protective criteria standasds of the 
t.elecommunications industry. 

2.13 lotncooatctlou 

Service furnished by NEXTCOM may be connec:ted with tho services or facilities of other 
carriers. Such JOrVice or fac:Uitics, if used, are provided under the terms, rates and 
conditions of the other carrier. The Customer is responsible for all cbar&cs billed by other 
carriers for usc in connection with Cybcrligbt'1 aorvlce. Any special interface equlpmerl'l 
or facilities noeciSir)' to achieve oompatlblllty between carricn is the retpOn•ibllily of the 
Cultomer. 

2.14 lolpectloo, TatiDI aud Adjustment 

Upon reasonable notice, the facllitlcs provided by the Company ahall be made available 
to the Company for test1 and adjustm.ents as may be deemed ncccuary by the Company 
for maintenance. No interruption allowance will be grant;:d for the time during which 
such testS and adjustments are made. 

ISSUED: May II, 1998 

ISSUED BY: John R. Dennis, Pmldent 
14 BeiJo Drive, Suite 100 
Edina, Mi.Mcsota SS439 

£PPBCnvl!: 

--
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SECTION l - RULES AND REGULA TIOINS, (Coot' d.) 

1.15 Credit AliO'IBJICCS for lttterruptloo or Strvlct 

Credit allowance$ for i.nterruptiOI)J of service which arc not due to the Company's 
irupection or testing. to the negligence of the Customer, or to the failure of channels, 
equipment and/or commWJicatiom ayatcms provided by ·the Customer, are subject to the 
general U&bllity provisions set forth in this tariff. 

It shall be the obligatioo of the Customer to notify the Company immediately of any 
interruption in service for which a credilaUowanee is desired by Customer. Before giving 
such notice, the Customer shall &sccrtain that the trouble is not within his or her control, 
or is not in wiring or equipment, if My, furnished by CIUStomcr. 

lntcnuptiooa caused by Customer·provided or Company·provided automatic dialing 
equipment are not deemed an Interruption of service as defined herein since the Customer 
hu the optioo of using tho long distance network via LEC access. 

No eredlta will be given for usage sensitive or message rated toll charges duo to 
interruption of service. Por services with a monthly recurring charge, no credit shaJJ be 
allowed for an intcm•ption of continuous duration of leas than IWCtlly-four hours. 

For piUpOSCS of credit computation every month shall be considered to have 30 days. The 
Customer shall be credited for llD interruption of one day (24 houn) or more at the rate 
of I /30th of the monthly c:.lwge for the services affected for each day that the interruptiom 
continues. 

Credit Formula: 

Credlt - A/30 X 8 

A • outage time in daya 
B • total lltlonthly charge for affoc.ted service. 

tssOEb: May II , 1998 

ISSUED BY: John R. Dennis, PreJidenl 
14 Bolio IDrlvo, Sullo 100 
Edina, Mi.Mcaota SS439 

EFFECTIVE: 

--
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SECriON l ·· RULES AND REGULATIONS, (Coot'd.) 

2.16 RefllUl or DlseootlDuoee by tbe Company 

NEXTCOM may refuse or discontinue service under tbe following conditions provided 
that, unless otherwise suted, the Customer shall be given fifteen (15) ~ys notice to 
comply with any rule or remedy any de6eieooy: 

2.16.1 

2.16.2 

1.16.3 

2.16.4 

2.16.5 

2.16.6 

For non-e:ompllaoce with or violation of any State, mwlicipaJ, or FederaJ 
law, ordilll&llce or regulation pertaining to telephone service. 

For use of telephone service for any purpose other than that described in 
the application. 

For neglect or refusal to provide reasonable aecess to NEXTCOM or its 
agents for the purpose of inspection and maintenance of equipment owned 
by NE:XTCOM or its agents. 

For noncompliance with or violation of Commission regulation or 
NEXTCOM's rules and regulationa on file with the Commission. provided 
five (S) working days' written notice is given before termination. 

For nonpayment ofbiii.J, provided that suspe01ion or tcnninntion of service 
Jball not be made without five (5) days written notice to the Customer, 
except in elrtreme cues. Sud! notice will be provided in a mailing separate 
from the CustomCJ's regular monthly bilU for service. 

Without notice in the event of Customer or Authoriz.ed User use of 
equipment in such a manner as to adverscl:y affect NEXTCOM'a equipmcllit 
or service to others. 

lssOEo: May I I, 1998 _EFFECTIVE: 

ISSUED BV: John R. Dennis, President 
14 Bello Drive, Suite 100 
Edina, Minncsola SS439 --
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SECTION l - RULES AND REGULATIONS, (Coot'd.) 

1.16 Rtl'uaal or Dlseootlouaoet by tbe Company, (Cont'd.) 

1.16.7 

2.16.8 

1.16.9 

Without notice in tho event of tampering with the equipment or serviceS' 
owned by NBXTCOM or lu agents. 

Without notice in the event of Wlauthoriud or tnudulent use of service. 
Whenever service is discontinued for fraudulent usc of service. 
NEXTCOM may, before restoring service, require the Customer to make, 
at his or her own expeme, aU changes in facilities or equipment neccswy 
to eliminate illegal usc and to pay an amoWll reasonably estimated u the 
lou in revenues resulting from such fl'ludulcnt uso. 

Without notice by reason of any order or decision of a coun or other 
government authority having jurisdiction which prohibita Company from 
fumiJhing suc.b services. 

2.17 AppiJcable Law 

Thil tariff &ball be subj~t to and coJUtruod in accordance with Florida law. 

2.18 Caoeellatloo by tbe Cu.ttomer 

Customers may eancel service verbally or in writing at any time. The Company aha II hold 
the CUJtOmer responsible for payment of all charges, including fuccd fees, surcharges, etc., 
which accrue up to the cancellation date. Charges may be avoided by dialing another 
carriet's ac:ceu code. In tho event the Customer Cl"ccutcs a tmn commitment agreemcmt 
with tho Company, the CU$1omcr must cancel sCTVicc and terminate the agreement in 
accordance with the agreement tmns. For prepaid se.rvices, the Customer may cancel 
service by fuUy depletin,g the available balance of the Customer IC()OWlt and/or by noi 
renewing a renewable accounL 

IssUED: May 11. 1998 

ISSUED BY: John R. DemUs, President 
14 Bello Drive, Suite 100 
Edina, Minnesota SS439 

EFFECTIVE: 
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SECI'JON 2· RULES AND REGULATIONS, (Coat'd.) 

2.19 Restoratl.oa of ~rvlce 

If service lw bcoD discontinued for nonpayment or as otherwise provided herein and the 
CUJtomcr wishes it continued., service shall, at the Company's dl&cretlon, be rest.orcd when 
all past due amountlarc paid or the event giving rise to the discontinuance (if other than 
nonpayment) is oorrect.ed. 

1.10 ToU-Prec Namb~n 

2.10.1 The Company will make every effort to reserve "800/888" vanity nwnbers 
on behalf of customers, but makea no guarantee or warrantee that the 
requested "800/888" oumbe~1) will be available or assigned to the 
customer II'Cquesting the number. 

2.20.1 800/888 numbers shared by more than oo.e Customer, whereby individual 
eustomorJ. arc identified by a unique Pcnooal Jdmtlfieatioo Number, may 
not be asalgoed or traoafcmd for usc with service provided by another 
carrier. Subject to the limitations provided in thiJ tariff. the Company will 
only honor Customer request& for change In Rcsp Org or 800 service 
provider for 800/888 numbers dediealedl to the sole uae of that single 
Customer. 

l.lO.J If a Customer who baa received a toll fico number does not subscribe to 
800/888 U~Vicc wlth.in ninety (90) diya, th6 Company f'tletVCI the right 
to make tho uslgncd number available for usc by another Customer. 

rssUSb: Miy II, 1998 

mssUED BY: John R. Dcnoi1, Pre1ident 
14 Bello Drive, Suite I 00 
EdJna, Minnesota SS439 

EffECTIVE: 
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SECI'ION 2- RULES AND REGULATIONS, (Coot'd.) 

2.11 Coal or Colledloo I Dd Repair 

The Customer is responlible for any and aJI c:ostJ ineurrcd in the c:ollcction of monies due 
tho Company, including legal and accounting expenses. Customer is alto responsible for 
recovery c:ostt of Company·provadcd equipment and any cxpenJes required for repa.ir or 
replacement of damaged equipment. 

2.22 Other Rilla 

The Company may tempomily awpend service without notice to the Customer. by 
blocking uaffio to certain cities of NXX exchanges, or by blocking calls using ccnain 
Penooal ldcnti.fication Numbers when tho Company deems it necessary to take such 
action to prevent unlawful use of ill service. Tho Company will restore !efVice as aoon 
as ICI'Vicc can bo provided without undue risk. 

IssUED: MJY II. 1998 

ISSUED BY: John R. Dennis, President 
14 Bello Drive, Suite I 00 
Edina, Minnesota Ss-439 

I!PPI!CTIVI!: 

--



NEXTCOM Worldwide .ecommualudoaa, lac. • Florida Tariff No. I 
Original Sheet 2> 

SECTION 3 - DESCRJmON OF SERVICE 

3.1 Gtaeral 

NEXTCOM offm direct dialed (I+) service, inbound toll-free (800/81!8) aerviC4, travel 
card service, debn card $e'IVIC4 mel dircclory ualltanc:c for communlcatlons originating 
and tenninatina within the Stalo or Florida undet tenns of thls tariff. Operator services 
are not fumlahcd by NB.XTCOM. Operator aorviees will be provided and billed to the 
Customer by the Company's underlying cauior. 

C:ustomera an~ billed bucd on their 1110 of NBXT'COM'a network and services. Charge$ 
may vary by torvic:c offering, mileage band, class of call, time of day, day of week, 
and/or call duration. 

3.2 Q11allty aad Grade of Stmee OtrtM 

Minimum Call Completion Rate • Customers can expect a call completion rate of not leu 
than 90% dwing peak use pcrioda. Tho caiJ completion rate is c&loulated as the number 
of c:alls completed (including c:alla completed to a busy line or to • line which remailli 
lUI.IIliWWCd by the called party) divided by the number of calla anc:mpted. 

tssOI!.b: May II . 1991 

ISSUED BV: John It Dcnnit, Praident 
14 Bolio Drive, S uito I 00 
Edina, Mlnnct0ta 55439 

swecnve: 
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SECl'ION 3 - DESCRIPTION OF SERVICE, (Coot'd.) 

3.3 Tim loa of Calls 

Billing for callJ placed over the NEXTCOM network is buccl in part oo the dt1111tion of 
the G&ll .., foUows, unless otherwiJe apccified in this tariff: 

3.3.1 Timing for all calls begins when the caUed party lllJwen the call (i.e. when two 

way communications uc oubliJbed.) Aruwer detection ia based on standard 
industry answer detection methods, including hardware and M>ftwarc answer 
detection. 

3.3.2 Chargeable time for all G&lls enda when one of !the parties disconnects !Tom the 
G&ll. 

3.3.3 Minimum call di.IJ'ation and additional intrcmenu for billing lll'O specified in the 
description of each service. 

3.3.4 There Is no billlna appliod for lneomplcto calla. 

3.3.5 Calla uc blllco based on tho rato in effect for tho actual time pcriod(s) during 
whiQII tho call oecun. Calls that QfOII rate pcri!XJ boundarita arc billed lhc rat= 
in effect in that boundary for each portion of the call. 

ISsOI!O: May II. 1991 

JSSUIID BY: Jobn R. Dennis, President 
14 Bello Drive, Suite 100 
Edina, Minnesou SS439 

EPPt!Ci JVE: 
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SECTION 3 • DESCRIPTION OF SERVICE, (Coat'd .. ) 

3.4 Time or Day Ptrioda 

Unless otherwise ~ified in this tariff, the following rate periods apply to all services 
subject to time of day dbcounta: 

DAYTIME 

EVENING· 

NIGHT/WEEKEND 

PEAK 

NON-PEAK 

WEEKEND 

3.5 Holiday Rite Periods 

8;00 AM to 5;00 PM• Monday thru Friday 

S:OO PM to 11:00 PM• Sunday thru Friday 

11 :00 PM to 8:00AM Monday thru Friday, 
and Saturday 8:00 AM to Sunday S:OO PM• 

• Up to, but not including 

7:00 AM to, but not including. 7:00 PM 
Monday through Friday. 

7:00 PM to, but not including, 7:00 AM 
Monday through Friday. 

12:00 AM Saturday, to but not including 
12:00 AM Mooday 

For time-of-day sensitive services, the Evening Rate Period will apply to calls placed on 
the following holidays, unless 1 lower rate would nom1aUy apply.: 

New Year'1 Day 
lndepeodenc:e Da,y 
Labor Day 
Tbank.lgiving Day 
Christmas Day 

January I 
July 4 
AI Federally Observed 
AI Federally Obterved 
Dcc:ember 2S 

lss0£b: Miy II, 1998 

ISSUED BY: John R. Dennis, Prealdeot 
14 Bello Drive, Suite I 00 
Edina, Minnesota SS439 

EFFECTIVE: 
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SECilON 3 - DESCRIPTION O F SERVlCE, (Cont'd.) 

3.6 Calculatloa of Dlstauce 

Usage cbarges for all mileage sensitive products are based on the airline distance between 
serving win: ccntera auoc:iated with the originating and terminating points of the call. 

The serving win: centers of a call are determined by the area oodes and exchanges of the 
origination and destioation points. 

The disii.I1Ce between tile Wire Center of the Curtomer's equipment and that of the 
destination point is calclllated by using tbe "V" and "H" coordinates found in BeUCore's 
V&H Tape and NECA FCC Tariff No. 4. 

Step I -

St.ep 2-

Step 3 -

Step 4-

StepS-

Step 6-

FormulA: 

Obtain tho "V" and "H" coordinates for the Wire Centers serving the 
Customer and the destination point. 

Obtain tho dlffmmce between tho "V" coordinates of each of the Wire 
Centers. Obtain tho Oiffmmc:e between 'tbe "H" coordinates. 

Square the diffmmc:cs obtained in Step 2. 

Add the aquarea of the "V" difference and "H" difference obtained in Step 
3. 

Divide the sum of tho square obtained in Step 4 by ten (10). Round to the 
nCXl higher whole number if any fraction I'Cllults from the division. 

Obtain the sqlWO root of the whole number obtained in Step S. Round to 
the next higher whole number if any fraction is obtained. This is the 
distance between the Wire Centers. 

(VI • Vz) a* ( HI - H2)a 

10 

IssUED: May II , 1998 EFFECTIVE: 

ISSUED BY: John R. Dennis, President 
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SEcriON 3 - DESCRIPTION OF SERVICE, (Coot'd.) 

3.7 Prompt Pay Dbcooot 

Customers who pay their bill within the allowed time frames, u provided on the bill, and 
have usage of mon: tha.n Sl 0.00 for n:sidential service or S2S.OO for business 1ervic:e, wiU 
receive a di:count on their next months telephone usage. Customer will be given 
instructioDJ on the bUI u it n:lates to the total amount tho Customer is required to pay. 
The Prompt Pay Discou:nt is only applicable to Residential 800, Business 800, Dial- I 
"flag" Trwvel Card Servjc:e and No Surprises. 

ISSUED: May II, 1998 

ISSUED BY: John R. l>onnts, President 
14 Bello Drive, Suite 100 
Edina, Minnesota SS439 

BFFECTIVE: 
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SECTION 3 - DESCRIPTION OF SE.RVJCE, (Coat'd.) 

3.8 Raldeatlal 800 Strvlte' 

Residential 800 Service allows Customen to receive incoming call$ from anywhere within 
the State of Florida. The Customer, not the calling pany. will be billed for the call. Calla 
arc biUod in 1lx (6) second increment• with a minimum call duntion, for biiUng purposes, 
of thirty (30) ~eeonda. Uaaae 111te1 u well u an inlllllation fee and a monthly recurring 
fee il uaoclated with this service. This service is designed for Cust.omen with leu than 
$SO of "800" 1111ge per month. 

3.9 Buslaeu 800 Service 

Business 800 Service allows Customen to receive incoming calls from anywhere within 
the State of Florida. Tho Customer, not the calling party, will be billed for the call . 
Calls arc billed in 1ix (6) ~eeond incmnenu with a mlnimum call dU111tion, for billing 
purposes, of eighteen ( 18) teOOI!dJ. Per minute rates u well as an installation fee and a 
monthly l'eQUl'ring fee is associated with this service. This service is designed for 
Customm with srcater man $50 of "800" IIJI8C per month. 

3.10 DW-1 "FLAG'' T,.vtl C1rd Servlee 

Dial-I "FLAO" Travel Card Service aUowa Customcn to place calls while away from 
home or office .. Calls arc originated by dialing a 1-800 access number, followed by an 
account Identification numbeT and pcnonal identification number. Calls may originate 
from standatd residential, business or pay telephone access lines and may terminate to any 
intcmatc or intrutate location. Calls arc billed in six (6) IOCOnd incrementa with a 
minimum call duration, !for billing purposes, of thiny (30) ~eeondJ. 

ISsOt!b: May I I, 1998 

ISSUED BY: John ll Dennis, President 
14 Bolio Drive, Suite I 00 
Edina, MU!netota SS439 

EPPEcTtVE: 
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SECI'ION 3 - DESCRIPTION OF SERVICE, (Coot'd.) 

3.11 Surt.Saver SeJ"VIee 

Sulda~r iJ a prepaid debit card service. The initial card iJ purchued for $20.00, which 
includoa a one-time nom· refundable $10.00 inJtallation and aot·up fcc. Customers are 
allowed to incn:uc the prcauthorized limit at the point of aaJe or by making a call to 
Customer Scrvic:c. Calls are billod in aix (6) JtCOnd incrcmcniJ with a minimum Qll 
duration. for billlna purposet, of thirty (30) acc:ooda. 

SuroSavor aorvlce will Cllp!ro aft~r any 1ix (6) month period of no activity. "No Activity" 
iJ defined u oo calls made or no funda added to your a.ccount In any aix month period. 
If aorvice expires, any remaining funds will be forfeited and the SuroSaver account will 
be closed. 

3.11.1 Sardave,. SptdOe Coaotry Dbpoaable Debit Card Servlee 

SuroSaver Specific Country Diapoaable Debit Card Service Ia a prepaid 
debit carc!J service apccifically designed for Cuatomm with significant 
usage to illltcmalional countries, u specified in the Company's international 
tariff. The inllial card is purelwcd for $2S.OO. The card may not be 
roclaJBcd and there ia no per call aurcharge. 

CalJa are billed In one (I) minute increments with an initial billing period 
of ooc (I) minuto. 

ISSOSo: May II, 1998 llfiPGcnvl!: 

ISSUED BY: Jobn R. DeoniJ, President 
14 BeUo Drive, Suite 100 
Edina, Minnelota 5S439 --
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SECTION 3 • DESCRJmON OF SERVICE, (Cont'd.) 

3.12 SareSaver Gold Scmee 

SweSaver Gold iJ a prepaid debil card ICI'Vice. There is. a.n activation fcc of SIS for tho 
initial pu:cbue of the card. Customen are aUowod to inc:rease the prcauthorlzcd limit att 
the point of ... to by caUJns Customer Service and providina a c:rcdit card number that will 
be automatically clwJcd to auto-rdlU the card whenever tho balan~:C falls to S 15.00. The 
card will be rcfutbiJhcd with a minimum ofSSO.OO. The CUSlomcr can also refill tho card 
by c:omplcting and mailing a cub~ustomor refill form dircc:tly to NE;<TCOM. 

Calli are billed In six (6) aecond incmncnll with 1 minimum call duration, for biJling 
purposes, of thirty (30) aeconds. The minimum Initial ac:tlvatlon amount for all c:ards Is 
S2S, not inc:.ludlng tho initiation foe. 

SweSavor Gold a.crvic:e requires an initial ICt·up fcc, wblc:h coven the initial 
establishment of service, the c:rcation of tho Customer Rccord and tho Vllidation of any 
eredil card, if applicable. 

SurcSavor Gold aerviee will expire after any six (6) month period of no activity. ''No 
Activity" iJ defined as no calls made or no fund• added to your account in any eix month 
period Ihervice expires, any remaining funds will be forfeited and the Surc.Savcr ac:c:ount 
will be closed. 

lssOEb: May 11, 1998 

ISSUED BY: John R. Dennil, Prcaidcnt 
14 Bello Drivo, Suite I 00 
Edina, MiM.CSOta s 54 3 9 
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SECfiON 3 - DESCRIPTION OF SERVICE, (Coat'cl.) 

3.13 EasyOae 

3.13.1 EuyOae DW-1 Service 

EuyOne terYice provide. the Customer with the option of having service 
billed oo the Custom.era normal Local Elcclwlgc Company monthly bill . 
Calls will be billod in aix (6) leCOnd incn:mcnts with a minimum call 
duration, ifor billing purposes, of clgbtom (18) seeonda. 

3.13.2 Euy()Dt Jla& Card 

EuyOn.e Flag Card Service allows Customers to place calls while away 
&om bome or office. Calb are originated by dialing a 1·800 a.oeeaa 
number, ifollowod by an IC(;OUDt Identification number and penonal 
ldentiOcation numbeT. Calls may originate &om standatd residential, 
busincu or pay telephone ~CCC~~ lines and may terminate to any intentatc 
or intrastate location. Calls are billed in aix (6) sec:ond increments with a 
minimum call duration, for billing purposes, of thirty (30) $CCOnda. 

J ,IJ.3 Euy()ac WorldWide Service 

EasyOne WorldWiclo Service i.J an EasyOne service designed for 
Customera with signiliCIIDt international calling. This service is billed illl 
one {I) minute incte'lllCllts with an initial billing period of one (I) minute. 

EuyOne WorldWide Service Flag Card Service ia billed at the same rat.cs 
u Euy()ne Flag Card. 

3.13.4 Eai)'Oat E11pre:u 

EasyOnc Express Is a service designed for Cust.omen with significant 
internadooaJ c:alllng. Calls, billed on a Customet's Loul Exchange 
Company bill, are billed in six (6) ICCOlld lncmnents with an initial billing 
period of eighteen ( 18) $CCODda. 

lssOEo: May II , 1991 EPPI!cnvt!: 

JSSU£0 BY: John R. Dcnola, Pmldeot 
14 BeUo Drive, Suite 100 
Edina, Minnesota 55439 --
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SECTION 3 .. DESCRIPTION OF S.ERVlCE, (CoD I'd.) 

3.14 Save Our Sthoob (SOS) 

Save Our Schools JCtVice Ia an affinity service that provides lhc Customer with 
discounted Dial·l, Toll Free and T,.vel Card service. NEXTCOM will donate a 
pcnrentage of the Cuatomera monthly billing to lhc oraaniz.ltion that enrolls ll1c Customer 
to NEXTCOM's SOS JCtVice. Tbia donation will be diatributed by the enrolling 
organization to the acboob they so dealgnate. 

3.1(.1 SOS DW·J Ratel 

Calli will be billed In one (I) minute inen:menll wilh a minimum calm 
duration. (or billing purpo5C1, of one (I) minute. 

3.14.1 SOS 800 CaU Me Sorvf« 

800 Pl111 Service allows Customer~ to receive incoming calla from 
anywhere within tbo State of Florida. Calli are billed In one (I) minute 
inen:mentl wilh a minimum c:all duration. for billing purposes, of onQ ( 1) 
minute. Per minute ,.let u well u a monthly recurring fee is usociated 
wilh tllil ICM~ 

3.14.3 SOS Trant Card Servt« 

SOS Customers receive T,.vel Calling card service. The SOS Travel 
CaUing card sorvfce will be billed In one (I) minut.o increments with a 
minimum call d~tlon, for billing purposes, of one (I) minuto. 

IssUeD: May II, 1998 EPPEC II VI!: 

ISSUED BY: John R. DennJJ, President 
14 Bello Drive, Suite I 00 
Bdlna. Mfnncsota .55439 --
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SEcriON 3 - DESCRIPTION OF SERVICE, (Cout'd.) 

3.15 No Su.rprlses • Bulaeu 

No Surv.ises - Business iJ a flat rate outbound product that pcnnits business C~omers 
to rcc:eive dlscounta on lbe.lr intrastate service based upon tho amount of their monthly 
bill and the promptness of their payment. Payments are considered to be prompt if paid 
within 21 day• of lnvoic Ina. 

No Surprises calls are blUed in six (6) second increments after an initial period, for billing 
purposes of eljhtcen ( 1:8) seconds. No Surprises is offered only in conjunction with 
interstate service. 

Customers of this service are required to sian a one year contract for this service. If 
within the flllt ninety (90) days of the service, the Customer wishes to leave the plan, and 
return to their oriJinal carrier, NEXTCOM wiiJ reimburse the Customer for the cosl 
lncumd to switch beck to tho orl&lnal carrier. 

lssOEb: May II. 11.98 

ISSUED BY: John R. Dennis, Pre~idont 

14 Bello Drive, Suite 100 
l!dlna, Minnesota SS439 
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SECriON 3 - DESCRIPTION OF SERVIC£, (Coal'd.) 

3.16 Simple Cbolce 

Simple Choice is a dlrec:t dWod outbound aervioc that provides the Customer with a time 
of day SCD'Jitive usage product. Simple Choice callt will be billed in six (6) ~CCX~nd 
incn:uu:nts after an initial calling period, for billing pwposcs, of eighteen ( 18) seconds. 

3.16.1 Simple Cbotce Boaaa Servh:e 

Simple Choice Customers, Uat also subscribe to the Residential 800 
aervico, as dofinod in this tariff, will have tho imtallation fcc waivod 

3.16.1 Simple Cboh:e Travtl CaUiaa Card 

Simple Cboice Travel Calling Card allow.a Customcn to place calls while 
away from home or office. Calls~ origiinatod by dialing a 1-800 access 
number, lfoUowod by an l<lCOWit idcotilicatloo number and penonaJ 
identification number. Calls may origmat.o from standard residential, 
business or pay telephone eccess lines and may terminate to any intentatc 
or intrutam location. Calla ate billod in aix (6) second increments with a 
mmimwn IIIII duration, for hilling purpose•, of tbiny (30) ac~ndt. 

3.16.3 Simple Cbolce IDteraatloa aJ 

Simple Cb.oioc tntematloOJllt an outbound switchod service billed in one 
(I) minute incrementa with an initial pet:iod, for billing pwposcs, of one 
(I) minute. Calls arc billed at a flat rate regardless of time-of-day o.r 
mileage. 

ISSUED: May II I 1991 EPPECTIVE: 

ISSUED BY: John R. Dennis, President 
14 BeUo Drive, S uito I 00 
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SECTION 3 - DESCRIPTION OF SERVICE, (Coat'd.) 

3.17 Futuraaver 

Futurcsaver Is a oombincd direct dialed outbound, toll &co inbound (800/888) and lnlvem 
<lard product. 

3.17.1 Falllraaver Outbouad Suvlce 

Direct d.W c:a!Ja wi.ll be billod in rix (6) ~nd incmnenli after an initia'l 
period, for bllliflg pUfJ!Oses, of eighteen ( IS) aeconds. 

3.17.2 Faturaavtr Toll Fne Service 

Futureaver Toll Free aervice allows Cunomers to receive incoming calls 
from anywhere within the State of Florida. The Customer, not the calling 
party, will be blllod for the call. CaJJ1 are billod in six (6) second 
incremcnt:s with 1 minimum call duration, for billing purposes, of thirty 
(30) IOClOods. Per minut.e rates as well u an inJull&lion fcc and a monthly 
reewring fee iJ associatod with this servlcc . 

• t MO;J Prom11tloa 

Futurcsaver Customers that abo subscribe to Futuresaver Toll Free 
Setvice wiJI rccoive I 00 Mlnut01 of interstate Futures& ver Toll Free 
service 11 $0.0100 per call and have the Installation fcc and first 
month'• reeuui.ng charge waivod. 

3.17.3 Flltaraaver Travd Card Serviee 

Futuresavcr Travel Card Service .Uowa Customers to place c:alls while 
awt1y from home or office. Cal ls arc orig,inatod by dialing a 1·800 access 
number, followod by an account Identification number and personal 
idendflcation number. Calls may originate from ltlndard residential, 
busincn or pay telephone acocss lines and may tcmtlnatc to any Interstate 
or intrastate location. Calla are billod in six (6) IOClOnd increments with a 
minimum call duration, for bUiing purposes. or thirty (30) IOClOnds. 

IssUED: May II. 1998 BFFBCTIVE: 

ISSUED DV: John R. Dcnnb, Prcsldeni 
14 Bello Drive, Suilo I 00 
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SECI'ION 3 • DESCRimON OF SERVICE, (Coot'd.) 

3.18 Executive No Surprhu 

3.18.1 Eneuttve No Surprises Outbound Servlc:e 

Bxocutjve No SurpriSC4 is a flat 111tc: ·outbound product that pennits 
busine~cs Customers to receive diseounts on their iotruta1e set'Vice bued 
upon the amount of their moothly bill and the promptness of their 
paymenL .Paymeo!J arc consid~ to be prompt if paid within 21 days orf 
invoicing. 

Exoeutlvo No SurpriSC4 calls arc billed in six (6) aceond increments after 
an Initial period, for billing purpoaeJ of eighteen ( 18) seconds. Executive 
No Surprises is offered only in conjunction with lni'"''State service. 

3.18.2 Executive No Surprises Toll Free Service 

Exocutive' No Surprises Toll F~ Servic;c allows Cu1tomcn to receive 
incoming caUs from anywhe~ within the State of Florida. The CUS1omer, 
not U:= ea.lling party, will be billed for the caJJ. Calls arc billed in six (6) 
~nd iru;mncnll with 1 minimum call duration, for hi lling purposes, o'f 
eighteen ( II) aceonds. Per minute rates lit well as an Installation fcc and 
a monthly ~WTing fee is &aSO<Iiatcd witb this acrvlce. 

Th.iJ p.roduc:t is only offered in conjunction with Executive No Surpri1cs 
Outbound Service. 

3.18.3 Executive No Surprha Travtl Card Service 

Executive No Surprises Travel Card Service allows Customers to place 
calls while away from homo or office. Calt. aro originated by dialing a 1-
100 acccas number, followed by an account Identification number and 
persotal identification number. Calls may originate from standard 
residential, business or pay telephone access lilacs and may terminste to 
any interstate or Intrastate location. Calls aro biJicd in six (6) aeeond 
lneremcnLS with a mlnlmum call duration, for billing purpose•, of thirty 
(30) aceonds. 

rssol!o: Miy 11. t99s l!PJll!CTrvE: 

ISSUED BY: John R. Dennis, P~ldent 
14 Bello Drive, Sui to I 00 
Edina, Minnesot.a 55439 --
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SECTION 3 • DESCRIPTION OF SERVICE, (Coat' d.) 

3.18 Executive No SurprUa, (Coat'd.) 

3.18.4 Tum Com.mltmeat 

For each month during the tenn of this Executive N'o Surpriaes agreement, 
the Customer aarees to a minimum monthly billing level of $50, exclusive 
of mootbly recurring fc:cs and/or wes. In the event that the monthly usage 
iJ lower than S50.00, the Customer shall pay the Company for actual usage 
and in lddltion to the actual uaagc, tho CIUtomer llall pay tho dlffcrtncc 
between tho actual usage amount and the $50.00 minimum amount. 

Customers of this Jet'Vic:e l.nl nlquinld to sign a one year eont111c1 for thit 
service. lf within tho fint ninety (90) days of the service, the Customer 
wishes to leave the plan, and return to their origina.l canicr, NBXTCOM 
will 111imbuno the CUSiomcr for the cost incurred to switch back to the 
original canior. 

In tho event the CUSIOmer chooses to cancel scrv icc with the Company 
after ninety (90) days, tho CUSIOmcr 1ball be 1111p0nsiblc for paying an 
amollllt eq\111 to fifty P"Wnt (~0%) of tho Custom en avc111gc monthly 
usage excluding tuca, monthly 1110urring fees or discounts u calculated 
&om the prcc:eding montb(a) usage prior to tho Cwtomcr c:ancollation of 
service, or tho $50.00 minimum monthly usage foe. whichever is g11111er 
multiplied by tho number of months remaining in the tenn of this 
agreement. The early tetmlnat:ion fee will have a ma.ximum per month fcc 
of $250 multiplied by the number of months remaining in the tc:nn of the 
agreement. 

ISsUED: May II, 1998 EFFECTIVE: 

ISSUED BY: .llolu\ R. Dcillili, Pfttlde:nt 
14 Bello Drive, Suite 100 
Edina, Minnetola 55439 --
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SECI'ION 3 • DESCRIPTION OF SERVICE, (Coot'd.) 

3.19 Equinox 

3.19.1 EquJJSOII Retldtotlal Dlal- 1 Servltt 

Equinox Residential Dial· I Service b a dim:t dialed outbound ~ervice thlll 
provides the Customer with a time of dty semitive uugc product. Calls 
will be billed in 1ix (6) JC<:Ond inercmenu after an initial calling period, 
for biUing pwposcs, of tbiny (30) JCCOndt • 

• 1 Prompt Pay Dbcollllt 

Cwt.omcn who pay there bill within the allowed time frames, as 
provided on the bill, will receive a diseowll, bated upon present 
usage, oo their cunent bill. Customer will be given ins1r'Uetions on 
the biiJ 11 it relates to tbe total amount tbc Customer iJ rcqulrcd to 
pay. If payment is not received within the allowed time framC$ aa 
provided on their bill. the discounted amount will be added to tbc 
next montbly bill issued to the C1111tomer. 

3.19.2 Equloo11 Dollan & ~ I>U!}-1 Strvk' 

Equinox Dollars & Sense Dial-1 Service is • direct dialed outbound 
1crvioc that provides tbo BuslnC$s Customer with a flat rate usage product. 
Calls willl be billed in six (6) JC<:Ond increments after an initial calling 
period, for billing pwposcs, of thirty (30) ~ec.onds. 

rssOllo: May 11. t99a EFfiE!C11VE: 

lSSUPD BY: Jolin R. Dcnna, President 
14 Bello Drive, Sullo 100 
Edina, Minnesota SS439 --
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SEcriON 3 • DESCRIP110N OF SERVICE, {Coat'd.) 

3.19 Equlaox, {Coat'd.) 

3.19.3 Equlaos Buslatas 800 Service 

Equinox Business 800 Service allow. Cus1omm to receive incoming calls 
from anywhere within the Stale of Florida. The Customer. not the calling 
party, will be billed for the call. Calls Are billed in six (6) s«()nd 
increments with a minimum call duration, for billing purposes. of thlny 
(30} aeeoodJ. Pet minute ratea il well il en lmtallatlon fee and a monthly 
~ng foe Ia associa1ed with this service . 

. d9A Equlllos :Resldendal 800 Servlec 

Equinox Residential 800 Service alloWI Customers to receive incoming 
eaJIJ from anywhere within the State of Florida. The Customer. not the 
calling party, will be billed for the call. Calls arc billod in six (6} second 
increments with a minimum call duration, for billing purposes, of thirty 
(30} seconds. Per minute rates u well u an installation fee and a monthly 
recurring fcc is usoclated with this service. 

Sec Section 3.19.1.1 of this tariff for the Prompt Pay Discount associated 
with this service. 

3.19.5 Equlnos T ravel Card Service 

Equinox Travel Card Service allows Customers to place caas while away 
from home or office. Calls arc originated by dialing a 1-800 access 
number, foJJowed by an account identification number and personal 
identification number. Calia may originate from standard residential , 
business or pay telephone access lines and may terminate to any interstate 
or iotrutatc location. Calls arc billed in six (6) second incrementa with 11 

mln1mum call duration, for biiUng purposes, of thlny (30} se<:onds. 

IsSUED: May II, 1998 EI'FI!C I ivE: 

ISSUED BY: John R. Dennis, President 
14 Bello Drive, Suite I 00 
Edina, Mlnnftota SS439 --
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SECTION 3- DESCRIPTION OF SERVICE, (Coni' d.) 

3.20.1 Simply M1kts Sente Outbound Service 

Simply Makes Sense Is a switched outbound service billing in one ( I) 
minute lneremeniJ with an Initial period for billing purposes of one (I) 
minute. Customm arc biUed uaage plus a monthly recurring charge 
(MRC). Customen who sclcc:t th is program aro eligible for sevCllll 
differont cliaoowt programs. 

All Customen will roceive a certificate for 11 rebate at the time Simply 
Makes Sense service is sclccted. Each certificate applies to a rebate term 
of six c:onsccutlve months beginning on the date the certificate Is sent tG 
the Cuatomcr. The certificate may be mailed to the oompany at any time 
durinalho rcbat.c term up lhrou&h two mo:ntha after tho rebate term. It will 
be applied only if tho Customer inc:un $25.00 in avorago monthly billing. 

Tho rebate amount Is calculated on the total amount of intrutate and 
interstate wage IC<!rucd over lhc aix oonsoc:utlve months and applied to the 
7th, 8th or 9th month's billing. The rebate amount will show aa a lump 
SUIT' Uno I tom discount amount on the CUStomer's bill. The rebat.c amount 
is limited to and will not exceed lhc tow amount of tho bill receiving the 
rebate (excluding taxes and monthly recuning charges), and the month the 
rebate II applied is' not i.nc:luded in the rebate term. Now rebate certificates 
are sent to Cust.omers u lhe previoua ones are used. The new rebate tem1 
will start the month following the rebate month . 

• 1 Standard Credit 

Cwtomera who mCCl the above criteria will receive a IS% discount 
on one month's interatate billing. 

IssUED: May II , 1998 t!i'i't!Cil Vt!: 

ISSURD BY: John R. Dcnnls, President 
14 Bello Drive, Sulte I 00 
Edina, Minnesota SS439 --

1 
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SEcrJON 3 - DESCRIPTlON OF SERVICE, (Cout'd.) 

3.20 Simply Maka Sean, (Coat'd.) 

3.20.1 Simply Makes Sea.ae Outbouud Service, (Cont'd.) 

.l EllptDdtd Credit 

Arily Customers who aelect Simply Makes Sense, meet the above 
criteria and also utilize NE.XTCOM pager servic:e are eligible for 
an additional one time S% dlacount. 

.3 Service Repraeatatfn Credit 

Customers who aelec:t Simply Makes Sense u their long distance 
aervico will receive an additional S% disoount for becoming o 
reglstered aervice represeatatlve with NEXTCOM . 

. 4 Cuatomer Referral Credit • "TFN" 

Cwtomcrs who select Simply Makes Sense and who are also 
registered mvl~ fOPTOIOJllilivot will ~ivo !Ill tddJtiollAI diwo110 1 
cq'll.l.l to S% of the monthly long distance wage generated by 
qualified refcrralJ to NEXTCOM. Directory usiatancc, non­
recurring or recurring fees and !axes are not eligible for the 
monthly discount. 

Tbe TPN product base amoWllt is the toiAI usage of the 
NEXTCOM'1 registered repi'CICII\tativu refeml Customers earollcd 
on the Simply Makes Seote Program. For a representative to 
qu:alifY, tho TPN base amount must be equal to or greater than SSO 
per month. The TFN discount I• limited to and will not exceed the 
tout amount of tho registered 5er'Vice reprcJentatlves' monthly 
billing excluding taxes and MRCs. 

lssOED: May II. 1998 EPP£Ctlvl!: 

ISSUED BY: John R, Dennis, President 
14 Bello Drive, Suite 100 
Edina, MinnCIOll SS439 --
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S£crtON 3 - DESCRIPTION OF SERVICE, (Cont'd.) 

3.20 Simply Makes Sruu, (Coat'd.) 

3.20.2 SlDiply Makes Sease Travd Card Srrvtcr 

Simply Makes SenJC Travel Card Service alloWJ CUJtomen to place calls 
while away from home or office. Calls arc originated by dialing a toll·frllCI 
acccw number, followed by an ICX!OWitidcntllicadon number and persoiUII 
idcotificacion number. Calla may origim.te from s.tandard midcotial, 
buJincu or pay telephone access lines and may tcmninate to any int:rutate 
or interstate location. Calli arc biLled In one (I) minute increments with a 
miolmum call duration, for billing pwpose~, of one (I) minute. There is 
no per call surchafio. 

ISSUED: May II, 1998 t!FF'BctiVE: 

ISSUED BY: John R. Dcnnll, President 
14 Bello Drive, Suite 100 
Edina. Minnesota SS439 --
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SECTION 3 - DESCRIPTION OF SERVICE, (Cont'd.) 

3 .21 Slmply The World 

3.21.1 Simply The World Oatboand Service 

Simply the World is a switc:hcd outbound acrvice billing in one (I) minute 
incmntnt.s with an Initial period for bllling purposes of one (I) minute·. 
Customm are bUicd US~~ge plus a monthly rec:uning charge (MRC). 
Customers who select this program are eligible for acveral different 
discount programs. 

All Customm will receive a certificate for 1 rebate at the time Simply the 
World service is acleeted. Bach certificate applies to a rebate term of si)( 
consecutive months beginning on tho date the cenificatc iJ sent to the 
Customer. Tho certificate may be mailed to the Company at any time 
dwiD& the re'-tc term up through two months after the rebate term. It will 
be applied Ollly if tho Customer ini:W'I $2S.OO in average monthly billing. 

The rebate amount iJ calculated on the total amount of International non· 
peak uua;o aectUOCI over the six consecutive months and applied to the 7th, 
8th or 9tb month's billing, The rebate amount will show u o lump sum 
line Item discount amount on the Customer's bill. The rebate amount is 
li.mltcd co and will not exc:ccd the toll.l amount of the bil l rec:civlng tho 
rebate (excluding taxes and monthly recurring charges), and the month the 
rebate iJ applied Is DOl included in the rebate term. New rebate certificates 
are sent to Customm u the previous onca arc used. The new rcbalc tCTTIII 
will lt&rl the month following the rebate month . 

• 1 Sc.odard CudJt 

Cwtomm who meet the above criteria will rec:civc a IS% discount 
on one month's of international non·pcak billing. 

IssUED: May I I. 1998 ErPecn\IE: 

ISSUED BV: John Jl Dcruda, President 
14 Bello Drive, Suilc 100 
E41na, MlnnctOta SS439 --
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SECl'lON 3 • DESCRIPTION OF SERVICE, (Coat'd.) 

3.21 Simply The World, (Coat'cL} 

3.21.1 Simply 'De World Outbound Servl~ (Coat'd.) 

.l E•paaded Credit 

Any Customera who ule<:t Simply The World, meet the above: 
crit eria and also utilh:c: NBXTCOM pager service arc eligible for 
an additional one time S% discount. 

.3 Se;rvlee Repraeatatlve Credit 

CIUlomera who sele<:t Simply Tho World as their long distance 
setVice will receive an additional S% discount for becoming a 
rqi.Jtcrod service rep.rosentalivo with NEXTCOM . 

• 4 Cartomer Referral Credit • "TFN" 

Cuqomm who select Simply The World and who arc also 
roaistcrod service representative~ will receive an additional discount 
equal to 5% of the monthly long distance usage generated by 
qualified rcfornls to NEXTCOM. Directory as•istance. non,. 
recurring or recurring fees and taxet are not eligible for the 
monthly discount. 

Tbe TFN product base amount i.s tho total usage of tho 
NEXTCOM's registered reprosentativt..s referral Customer~ enrolled 
on tho Simply The World Program. For • reprountatlvc to qualify. 
tho TFN base amo1mt must bo cqusl to or greater than SSO per 
month. The TFN discount is limited to and will not exceed the total 
amount of the registered service representatives' monthly biJUng 
excluding taxes and MRCs. 

lssOEb: Miy II , 1998 EflF l!cTIVE: 

ISSUED BY: Jolul R. Dennis, Praident 
14 BcUo Drive, Suite I 00 
Edina, Minnesota 55439 -... 
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SECfiON 3 - DESCRIPTION OF SERVICE, (Coot'd.) 

3.21 Simply The World, (Coat'd.) 

3.21.1 Simply The World TraveJ C1rd Service 

Simply The World Tr~vcl Card SeNice allows Customers to place etlls 
wbllo aWiy from homo or office. CalLI arc originated by dialing a toll-free 
access number, followed by an account ldendfication number and perso!Uil 
idcndficatlon number. Calls may originate from standard residential. 
business or pay telephone access lines and may terminate to any intrulate 
or iotentate location. Calls arc billed In one (I) minute intrcmcnts with a 
minimum call duration, for billing purpoiCl, of one (I) minute. There is 
no per call surclargc. 

rssUEo: May 11, 1998 BI'Jlf!ctfvE: 

fSSUliD BY: John R. Dennis, President 
14 Bolio Drive, Suite I 00 
Edina, Minnesota 55439 -... 
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SECTION 3 - DESCRIPTION OF SERVICE, (Cool'd.) 

3.22 NEXTCOM Cbol.ce USA Family or Sc:rvlcea 

NEXTCOM Choice USA Family of Services is an lntrast1te •dd-on to an intersl4tc and 
international switched set\'ice tugctcd toward Customers with higher intersllltc UJage thAn 
International usage. 

All Customers will ~ve a ono-time certificate for a rebate at the time NEXTCOM 
Choice USA set\'ice Ia selected. Cllltomcn who rodcc:m tho c:ertHlcate will have their 
IC()ruM credillapplled to the fourth month's uuge billing. Bach Cunomer who remtil\i 
on tho NEXTCOM Choice USA service for three (3) consecutive months will receive a 
credit equal to the number of interstate minut.cs billed In the fourth month, up to a 
maximum credit of 100 ioterstatc minutes. The credit can be applied to the fourth month's 
usage only. 

The credit amount is a one time enrollment bonus which will show u a lump sum line 
item diacount amount on the CU1tomera bill. 

3.22.1 NEXTCOM Cbolce USA Bule Service 

NIDO COM Cbniee USA Buic Service allows Customm to place dircca 
dialed calls billed in one (I) minute Increments with an initial period for 
billing pwposea of one (I) mi.nutc. 

3.22.1 NEXTCOM Cbolce USA Travel Card :Service 

NEXTCOM Choice USA Travel Card SetVicc allows Customers to place 
calls wbllc away from homo or office. u lls arc originated by dialing a 
toll-free ~ number, followed by an account identification number and 
personal identification number. Calls may origioate from sllUidard 
rcaidentlal , busiocu or pay tclepbooc: ac<:eu lines and may tenninatc to 
any intrastate or interstate location. Calls arc billed in one (I) minute 
lnc:rcmcntl with a minimum call duration, for biliing pUlpOSCJ, of one (I) 
mioute. There Is no per call surcharge. 

tssOl!b: Mlly II. 1998 l!Pfl!cnVE: 

J'SSUED BV: John It Dennis, President 
14 Bello Drive, Suite 100 
Bdlna. Minne.lota SS439 --
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SECfiON 3 - DESCRIPTION OF SERVICE, (Coat'd.) 

3.13 NEXTCOM Cholet World JlamiJy or Servlta 

NEXTCOM Choice World Family of Services is an intnulatc add-on to an intcntate and 
international switched ICI%Vice targeted toward Customers with higher intcmu~tiooal usage 
tbl!.n interstate usage. Billing is in one (I) minute increments with an initio! period for 
billing purposes of one (I) minute. 

All Customcn will receive a certificate for a rebate at the time NEXTCOM Choice World 
service is selected. Customcn who redeem the certificate wlll have their accru.ed credits 
applied to tho fourth month's usage billing. Each Customer wbo remains on the 
NBXTCOM Choice World service for tbroo (3) consecutive months will receive a credit 
equal to tho number of iotcratatc minutes billed in the fourth month, up to a maximum 
credit of 100 intcntate minutes. The credit can be applied to the fourth month'• usage 
only. 

The crcdlt amoWlt is a one time enrollment bonus wbic:h will show u a lump sum line 
Item dlscoant amount on the Customer's bLU. 

3.13.1 NEXTCOM Cbolce World Balle Service 

NEXTCOM Choice World Service allows customers!(' place direct dialed 
calls bUiod in one (I} minute lncremenll with an initial period for billing 
purposes of one (I) minute. 

3.13.2 NEXTCOM Cbolce World Travel Card 

NBXTCOM Choice World Travel Card Stn~ice allows NEXTCOM Choice 
World Customento place cal1s while away from home or office. Calls are 
origlnatcdl by dialing a toll-free a.c:ccss number, followed by a'l ac:coW\1 

Identification number and penonal identification number. Calls may 
originate 6om standard mideotial, buslneu or pay telephone acceu lines 
and may tierminatc to any inttullto or Lntentate location. CniiJ ore billed 
in one (I) minute lncremenll with a minimum call duration, for billtng 
pwpoie$, of one (I) minute. There is no per call surcharge. 

tssOIID: Mly 11. 1998 EFFECTIVE: 

ISSUED BY: John R. Dennis, President 
14 Bello Drive, Suite I 00 
Edina, Minnesota SS439 --
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SECTION 3 ·- DESCRIPTION OF SERVICE, (Cont'd.) 

3.14 NEXTCOM Cllolce lDteraatloul Select 

NEXTCOM Choice lote:raational Select is a switched soetViee billing in one {I) minute 
increments with an initial period for billing pwposes of one {I) minute. This service is 
targeted toward Customers with higher international usa.ge than interstate usage to those 
aelect countries u indlcatcd In f.CC Tariff No. 4. 

3.14.1 NEXTCOM Cbolce JateraatJoul Sdect Bull: Servlte 

NEXTCOM Choice international Select Bulc Service allows Customers 
to place clired dialed caiiJ billed in one ( I ) minute increments with an 
initial period for billing purposes of one (I) minute. 

3.24.1 NEXTCOM Cltolce lateraatioaal Sdect Travd Card 

NEXTCOM Choice International Select Travel Card Service a.Liows 
NEXTCOM Choice lntematlonal Select Customers to place calls while 
awsy from borne or office. Calls are originated by dialing a toll-free access 
nwnber, !followed by an account identification nwnber and persoDAl 
Identification number. Calla may originate from 1tandard residential. 
busineu or pay telephone acuss linea and may terminate to any intrutatc 
or inlef'IUite location. Calls a.re billed in one (I) m lnute increments with a 
mln1mum call duratJon, for billing purposes, of one ( I ) minute. There Ia 
no per caU surc.harge. 

IssUED: May II, 1998 HFFECTFVE: 

ISSUED BY: John R. Dennie, President 
14 Bello Drive. Suite I 00 
Edina, Minn010ta 5S439 --
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SECTION 3 • DESCRIPTION OF SERVICE, (Cont'd.) 

3.15 A.ffinlty Plan Number 1 

Affinity Plan Nwnbcr I is 111 outboWJd calling proaram which allows individual users 
who are membeR or -employees of p111Jolpallng trade or non-profit associations., 
professional orpnizatioDS, buainess entities, affiliated filnchises, or buying groups noa 
organized oxprcsJly for tbc purpose of qualifYing to rccoivo the Affinity Plan scrviQCS, to 
take advantaae of apcclfoo rate pl&nJ. CaiJs arc billed in aixty (60) second lncromcnu with 
an lnltial period for bUllng purposes of alxty (60) soconda. Each Subscriber is billed 
separately. A monthly recurring cbarae is uscsscd tn addition to tho per minute uaago 
rato. 

3.26 Directory A.ulatance 

Directory Auistanco is avaiLable to Customers of NEXTCOM. A Directory Assistance 
charge applies to caob call to the Directory Auiltancc Bureau. Up to two rcqucsu may 
be made on cacb call to Direct.ory A.uistancc. The Directory Assistance charge applies 
to eaoh call roprdlcas of whether the Directory Assistance Bureau is able to fumlah the 
requested telephone nwnbcr. 

lssOEb: May II. 1998 

ISSUED BY: John R. Dennb, Prctident 
14 Bello Drive, Suhe I 00 
Edina, Minnoaota SS439 

I!PPEC liVE: 
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SECTION 4 ·RATES 

4.1 General 

Ea.ch CU$tOmer is ch.uged lndlvidually for each call placed through the Company. 
Charges may vary by service offering. elm of call, lime of day. day of week and/or call 
duration. 

4.2 Eumpdoaa aad Special Rates 

4.2.1 Dfacoutl for Hurta& Impaired Cu1tomen 

A telephone toll meuage which Is eommunlcated U$lng • telecommunications 
dcvi1c for the deaf (TOO) by properly certified bearing or spcecb impaired 
pet10111 or properly certified bUiiness establWuncnts or Individuals equipped with 
TODs for eommtmicatin.g with bearing or speeds impaired peraons will rec~ive, 
upon request, credit on cbaraes for certain lnllaststc toll Clllls placed between 
TOO.. Dilcounta do not apply to surcbargcs or per cal l add-on <:barges for 
operator services when tbc call is plaeccl by a method that would normally incur 
the surcba.rge. 

A. The <:rcdJC to be given on a subsequent bill for such CliiJJ placed between 
TODs will be equal to applying the evening rato during business day hours 
and tho n1gbtlwcckcnd rato during the cvcming rate period. 

B. The credit to be given on a subsequent bill for suth calls placed by TODs 
with the aulstance of the ~lay center will be equal to SO% of the rate for 
the appl.lc:ablc rate period. If either part} Is both bearing and visually 
impaincd, tho calllhall be diS<:Ounted at 60% of the applitllblc rate. 

4 .. 2.1 EmuceJJcy CaU Eumpdou 

The roUowing calls are exempted from all charges: Emergency calls to 
reoognizablo authorized civil agencies including police, fire, ambulance, bomb 
squad md poison eontrol. NEXTCOM will only handle these calls if the caller 
dials all of the digits to route and bill the call. Credit will be given for my billed 
charges pursuant 10 thiJ exemption on a aubteqUCDt biU after verified notification 
by the billed Curtomer within thirty (30) days of biiUna. 

lssOEb: May II, 1998 I!PPI!ctiVE: 

ISSlJIID BY: Jobn R. DcnnlJ, Prcaldent 
14 Bello Drive, Suite tOO 
Edina, MinnCJOII SS439 --
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SECTION 4 - RATES, (Coot'cl.) 

4.2 Eumptlooa aod Special Rates, (Coot'd) 

4.1.3 Dlrectory AniJtaoce Cb..-au for Raodlcapped Persooa 

Ncnw does not ofl'ct Directory Aui1tance service and the Company does not 
offer any preaubscribcd acrviccs. However, should the Company offer such service 
in the future, presubscribcd residential Customcra or autborizocl UJCfl of 
Customcra' JCTVlccs who are cerdficd u handlc.ppcd would be exempt from 
applicable Olrcc:tory Aubtanco cbaraca for the first SO di.tactory usistance calls 
per month. 

4.1.4 Operator AubtaDce for Baadlcapped Pcrsooa 

Operator ltltion surcharges will be waived for operator IISJiJ11nce to a caller who 
id.eotificd him or hcraclf as being lwldicappcd and unable to dial the call because 
of the handicap. 

4.3 Public Tclepbooe Surcllarae 

Charge IJ applicable 1- all intcratttc. intrastate and international calls th11 originate from 
any domcatic pay telephone used to acocu the Company'• services. This 1urcharge, wbicb 
is in addition to 1tandard tariffed UPge charges and any applicable service charge~ and 
surcb11rgca uaoclatcd with the Company se:rvicc. applies for the usc of the instrumcn't 
used to acceu tho Company service and is WU'Ciated to the Company's service acceJICd 
from the pay tcleph.ono. 

The Public Pay Tclcphooc Surcharge docs not apply to calli placed from pay telephones 
at which the Customer pays for se:rvlcc by inserting coins during the progress of the call. 

Rate pcr Call: $0.30 

tssueo: May II, 1998 

ISSUED BY: John R. DenniJ. President 
14 Bello Drive, Sullo I 00 
Edina, Mlnncaota SS439 

EFFECTIVE: 

--



NEXTCOM Worldwtde. eeommaaleattou, lat. • 
SECTION 4 - RATES. (Coa t'cl.) 

•·• Prompt Pay Dbeoaat 

Prompt Pay OIICOWll P~rccntaae: 10.00% 

41.5 RuldtattaliOO Strvtce 

Florida Tariff No. I 
Original Sheet S4 

C.IIJ are billed in six (6) MCC>nd lncmncnta with a minimum call duration, for billing 
purposes, of thiJ1y (30) 1«011da. 

4.!.1 Rata 

DAY EVENING NJGHT/WE£K£ND 

lalll.ll AMI. laidal Ackt'l ltlhal Add't 

301«. ... 301«. 6-. JO II« 6 Mit. 

0.1110 O.OUl 0.094S O.Ota9 0.094S 0.0119 

4.5.2 laataUadoa Fee $10.00 

This fee will he waived if tho Customer signs up for EuyOne or Simple Choice. 

4.!.J MoafJaly Suvlee PH 

4.5.4 Prompt Pay DllcoiiAC 

S 3.SO 

See Section 4.4 for tho prota~l Prompt Pay Disco Wit applicable to Residential 800 
SCTVic:c. 

lssOEO: Miy II, 1991 

ISSUED BY: Jobn R. Dennis, President 
14 BoUo Drlvo, Suite 100 
Bdlna, MIMOIOII SS439 

l!ffECTIVE: 

--



INEXTCOM Worldwlde.e«~mmaaladolll, lat. 

SECTION 4 • RATES, (Coat'd.) 

4.6 Business 800 Service 

• Florida Ta.riff No. I 
Original Sbeet SS 

Calls arc biJled in six (6) socond IJlcrements with a minimum c:all dunation, for billing 
pwposes, of eightoeo ( 18) soconds. 

4.6.1 Rites 

DAY EVENING NIGHT/WEEKEND 

Initial Add'l. lnltia.l Add' I. Initial Add' I. 
18 IOC. 6soc;. 18 JOe. 6soo. 18 soc;. 6soc;. 

0.0690 10.0230 0.0690 0.0230 0.0690 0.0230 

4.6.2 lnatalladoa Fee sso.oo 

This fcc will be waived if the Customer signs up for EuyOnc or Simple Choice. 

4.6.3 Monthly Service F~ $10.00 

4.6.4 800 PotUblllty Fee sso.oo 

This fee will be waived if the CUS1omer signs up for EasyOne or Simple Cboiee. 

4.6.5 Vanity Number Oae Time F~ sso.oo 

4.6.6 Prompt Pay Discount 

See Sootioo 4.4 for tho present Prompt Pay Discount applicable to Busineu 800 
Service. 

tssOEo: May II , 1998 

ISSUED BV: John R. Dennis, President 
14 Bello Drive, Suite 100 
Edina, Minnesolll S S4 39 

EPFI!C'MVE: 

--



NEXTCOM Worldwldte.coiiiiiiUDICiti01111 lac. • Florida Tariff No. I 
Original Sheet 56 

S~ON 4 - RATES, (Cont'd.) 

4.7 Dtal-1 "trLAG" Tnvtl Card Service 

Calls a~ billed in aix (6) second incrementa with a minimum call duration, for billing 
purposes, of thirty (30) seconds. 

4.7.1 Rata 

DAY EVENING NIGHT/WEEKEND 

Initial Add' I. lnitial Add' I. Initial Add'l. 

30 sec. 6 JCO, 30 sec. 6acc. 30 ICC. 6 sec:. 

0.1667 0.0333 0.1667 0.0333 0.1667 0.0333 

4.7.2 Prompt Pay Dbeoont 

Sec Sec:tioo 4.4 for the present Prompt Pay Discount a.pplicable to Dial- I 
"Flag~ Travel Card Serviec. 

4.8 SoreSaver Service 

Calls an: billed in six (6) second intrcmcoll with a minimum call duration, for billing 
purposes, of thirty (30) accoocb. 

Rate Structure Prepaid Servire Limit 

Propaid Limit 
(A) Up to $99.99 
(B) $ 100.00 + 

Rate i'.:t' M lnute 
S 0.2SOO 
s 0.2000 

4.8.1 SoreSaver Sptdftc Cooatry Dlsponblt Debit Card Strvlce 

Pc:r minute rato: 

ISSUED: May II, 1998 

ISSUED BY: John R. DcnnU, Pmident 
14 Bolio Drive, Suite 100 
Bdina, Mlnn050lll SS439 

s 0.35 

BJIP£ctlvE: 

--

l 



NEXTCOM Worldwlde.ecommuolcadolll, btc. 

SECTION 4 • RATES, (Collt'd.) 

4.9 SareSaver Gi~ld Scrvlc:e 

• Florida Tariff No. C 
Original Sbcet 57 

Calls are billed In aix (6) JCCOnd incrementa with a minimum call duration, for billing 
purpoaea, of lhlrty (30) tcCOnda. The minimum initial activation amount for all cards i5 
S2S, not including tbe lniilAtion fee. 

4.9.1 Rate Stramre Pnpald Servltt Limit 

l'rql&id Limlt 
(A) Up to $99.99 
(B) $100.00 + 

4.9.2 l aJtalladoa & Set Up Fee 

4.9.3 Moathly Statemut Fee 

Monthly Foe: 

IssUED: May II. 1998 

ISSUED BY: John R. Dennla, Ptealdent 
14 Bello Drive, Suite I 00 
Edina, Minnesota 55439 

Rate Per Minute 
s 0.2500 
s 0.2000 

s 15.00 

s 2.00 

I!FfECTIVE: 

--



NEXTCOM Worldwide-~mmuolcatlou, lac. • Florida Tariff No. I 
Original Sbect 58 

SECTION 4 - RATES, {Coot'dl.) 

4.10 EuyOoe 

4.10.1 EuyOoe Dial-1 Strvlee 

Mileage 
Band 

Calls will be billed in six (6) 5CCODd incM~J~ents with a minimum call 
duration, lfor billing purposes, of eighteen ( 18) seconds . 

. 1 Rata 

NIGHT/WEE ND 

Ini 
18 ICC. 
~~~~~~~~~~~~~ 

.Add'l. 
6 sec. 

n ual 
18 ace. 

Add'l. 
6 ace. 

4.10.1 EuyOoe Flac Card 

Calls are billed in aix (6) second incrementa with a minimum call duratloo, 
for biUina purposes, of tbirty (30) s~n.cb . 

• 1 Rata 

DAY EVENING NIGHT/WEEKEND 

lnirial Add' I. Initial Add' I. Initial Add' I. 
30 J«;, 6 a«. 

30 ·~· 6~. 30~. 6~. 

0.11 61 0.0233 0.1167 0.0233 0.1167 0.0233 

IssUeD: MAy II, 1998 I!JlFI!ctlvl!: 

ISSUED BY: John R. Donnla, Pmident 
14 Bello Drive, Sulte I 00 
Edina, MiMcaota S$439 --



SECI'ION 4- RATES, (Coat'dl.) 

• Florida Ta.riiT No. I 
Original Sbcct 59 

4.10 EuyOae, {Coat'd.) 

4.10.3 Euy()ae WorldWide Service 

MUeage 

Band 

.o-10 
II•:U 
2l·55 
[56-124 

[12S·l92 
29l-4JO 
01~ 

TbiJ service is blUed in one ( I) minute incromenu with an initial billing 
period of one (I) minute. 

BasyOoe WorldWide Service Flag Card Service is billed at tbe ume rates 
u EuyOIIe Flag Card . 

• 1 Rata 

DAY r;v, NIGn • • I'IDI 

l.tlitial Add' I. lnalial Add' I. lnillal Add'l. I 
Min.ute M inute M inute Minute Minute Minute 
0 ,1000 0.1000 o.o1so 0.0750 0.0600 0.0600 
O.lt!OO 0.1100 O.OISO 0.0.,0 0.0650 0.06SO 
0 IDO 0.12)0 0 .09)0 0.09SO 0.0700 0.0100 
O.IJ$0 0,1),0 0.09)0 0 .0950 0.0750 0.0750 

0.1400 0.1400 0 .0930 0.0950 0.0100 0.0100 
0,1400 0.1400 0.1000 0,1000 0.0100 0.0100 

0.14()0 O. lo4GO_ O.IOSO 0.10$0 0.0100 0_0100 

4.10.4 Eai)'Oae Exprw 

Calls aro 'bUied In six (6) aecond increments with an initial billing period 
of eighteen ( 18) sooonds. 

The intrastate component of this service Is billed at the same rate• as 
EasyOne Dill· I Service. 

tssOEo: May II. 1998 ePPI!cnVE: 

ISSUED BY: John Jt Donni5, Pn:sldcn1 
14 Bello Drive, Suite 100 
Edina, Minncaota 55439 --



NEXTCOM Wortd'lride~mmalllcatloaa, lac. • Florida T&riff No. I 
Original Sheet 60 

SEcrJON 4 • RATES, (Coat'd.) 

•.11 Save Oar Scbooll (SOS) 

4.11.1 50S DIJiJ-J RatH 

Mileage 
Band 

0.10 

11·22 
23·11 
S6-124 

125·292 
29) .. )0 

431+ 

CaliJ will be bill«l in one (I) minute increments with a minimum call 
dunltion, for bill ing purpoKS, of one (I) minute. 

DAY EVENlNG !NIGHT/WEEKEND 

Inltial Add'l. Initial Add' I. lnttJal Add'l. 
Minute Minute Mlnut.c Minute Minute Minute 
O.IWO 0.1300 0.11~ 10,111~ 0.0900 0.0900 

0.16.30 0.1630 0. 117$ 0.127~ 0.097S 009?S 
0.1175 0.117$ O. I42S 0.1425 O.IOSO O.t030 
0.102.S 0.102$ 0.142$ O.t US 0.112S 0.111S 

0.2100 0.2100 o.tm 10.14U 0.1200 0.1200 
0.2100 0.2100 0.1300 0.1$00 0.1200 0.1200 
0.2100 0.2100 0.1 H$ 'O.U7S 0.1100 0.1100 

4.11.2 SOS 800 C11U Me Suvtee 

Calla arc billed in one (I) minute incrementa with a minimum call 
diiJ"'tion, for billing purposes, of one (I) minute. 

Per Mlaute Rate 

DAY EVEN INC. MONTRLY 
NIC8TIWEEK£ND RECURRING 

Fl:£ = '"""' IOIIoal A""' ... _ .. 
M- Mia.,. suo 

0.2000 0.2000 0.1700 0. 1700 

4.11.3 SOS Travel Card Service 

Callin& card service wil l be billed in one (I) minute increments with a 
minimum call diiJ"'tion, for billing purposes, of one ( I) minute. 

Per minute rate: $ 0.2SOO 

IssUED: May II, 1998 BFFEC'IIVE: 

ISSUED BY: John R. Dennia, P1C$idcnt 
14 Bello Drive, Suite 100 
Edina, Minnesota SS439 --



NEXTCOM Worldtride.eoommnleadou, lat. 

Sl:CTION 4 • RATES, (Coot' d .) 

4 .12 No Snrprlsa • Baliaeu 

• Florida Tariff No. l 
Oriainat Sheet 6t 

Calls are biiJC!d in six (6) socond increments after an initial period, for billing purposes 
or eighteen ( 18) ICCOIIda. 

4.12.1 Rata 

Initial 
18 sec. 

s 0 .0563 

4.12.2 Prompt Pay Di.Jcount 

4.12.3 

Monthly Billing Level 
$600 or more per month 
$300 to SS99.99 
Less than $300 per month 

Moath!y R.Kurrin& Fee 

4. 13 Simple Choice 

Add' I. 
6 sec. 

s 0.0188 

Dimunt ~ 
20% 
IS% 
10% 

s s.oo 

Calls will be billed in six (6) second increments after an initial calling period, for bill ing 
purpo~.e~, of eighteen (18) scconda. 

4.13.1 Rata 

Peak Non-Peak 

lmtial Add' I. lnllial 
18 secl. 6 see. 18 l ee. 
0.0660 0.0220 0.0300 

ISSUED: May II , 1998 

ISSUED BY: Jolili R. Dcnnia. Prctldenl 
14 Bello Drive, Suite I 00 
Edina, Minnesota SS439 

Add' I. 
6 sec. 

0.0100 

Wee.kend 
tmtlal Add'i. 
18 sec. 6 sec. 
0.0300 0.0100 

EPPl!cTIVP.: 

--



• 
SECTION 4- RATES, (Cout'd.) 

Florida Tariff No. I 
Original Sheet 62 

4.13 Slmpie Cbolee, (Coat'd.) 

4.13.2 Slmple C bolte BooiU Sen ke 

Simple Choice CUJtomen, that also subscribo to the Residential 800 
service, u dcfmcd in this lariff, will have tb11 installation fco waived. 

4.13.3 Simple Choice Travel Calling Card 

Calls arc billed in six (6) second increments with o minimum call d11111tion, 
for billiug purposes, of thlJty (30) se<;Oo&. 

Rates 

Lotti.al Add' I. 
30 seo. 6 S«. 

$ 0. 1167 $ 0.0233 

4.13.4 Simple Choice luterutlonal 

Calls arc bill ad in one (I) minute increments with an Initial period, for 
bllling purposes, of one (I) minute. 

Per minute rate: S O. ISOO 

IsSUED: May II. 1998 EFFECTIVE: 

ISSUED BY: John R. Dennit, President 
14 Bello Drive, Suite I 00 
Edina, MinnC$011 SS439 --



NEXTCOM Worldwldc.«ommuolc:atiooJ, lot. • Florida Tariff No. E 
Original Sheet 63 

SECTION 4 ·RATES, (Coot'd.) 

4.14 Futurttavtr 

4.14.1 Futureaaver Outboud Service 

Mileage 
Band 

0.10 
ti•ZZ 

lll-SS 
5~124 

12s-292 
129)-430 
101+ 

Direct dial c:a.lls will bo billed in six (6) s.ec:ond increments after an init!Jl 
period, far billing purposes, of eighteen (18) seconds. 

DAY EVE G NIGHT/WEEKEND: 

Initial Add'l. In.itial Add' I. Initial Add'l. 
II sec. 6 sec:. II sec:. 6 soc. 18 see. 6 sec:. 
o.OC20 0.0140 O.OlU 0.010) 0.0252 0.0014 I 

. o.~ 0.0154 0.0357 0,0119 0.027J 0.0091 
O.OSlS 0.0115 o.OJ~~? O.Oil) 0.0194 0.0091 
0.0$67 0.0119 0.0399 0.013:i 0.0) IS 0.0105 
O.OSN 0.0196 0.0399 o.om O.Ol36 0.01 12 
0.0$11 0,0196 0.0420 0.0140 0.0)36 0.0111 
0.0511 0.0196 0.0441 0.0147 0.0)36 0.01 12 

4.14.2 Futuraanr Toll Free Service 

Calls arc billed In alx (6) second incrementa with a minimum call duration. 
for biiJing pwposes, of thiny (30) seconds . 

. 1 lbtea 

Peak 0 (l'.p Cillo. 

Initial Add'l. lnittal Add' I. 
30 sec:. 6 IOC. 308 sec. 6 sec:. 

s 0.1000 s 0.0200 S O.OBSO s 0.0170 

Peak 8:00AM to, but not including, S:OOPM Monday 
through Friday. 

Off-Peak All other times of the week . 

• l Service Fees 

lnJtallatloo 
MoothlyRcc:urringFcc 

s 10.00 
s 3.50 

tssOBb: May it, 1998 l!PPI!cnvt!: 

ISSUED BY: John R. Dennis, President 
14 Bolio Drive, Suite 100 
Edina, Minnesota SS439 --



NEXTCOM Worldwlde.ecCimmuDlcatloas, lat. 

s:ECI10N 4- RATES, (Coat'd.) 

... 14 Futuruaver, (Coat'd.) 

4.14.3 Fuhal"ttll'Vtr TriiVtl Card Servlte 

• Florida Tariff No. I 
Original Sheet 64 

Callt a.ro bi.llcd in six (6) aocond incremenu ~,.ith 1 minimum call duration. 
for bill in& purposes, of thirty (30) aeconclt • 

. 1 Rata 

DAY EVENING NIGHT/WEEKEND 

Initial Add'l. Initial Add' I. Initial Add' I. 
30 ICC. 6acc. 30 sec. 61CC. 30 seo. 6 JC() . 

0.1500 0.0300 0.1500 0.0300 0.1500 0.0300 

4.15 Executive No Sarprlaea 

4.15.1 Esecatlve No Sarprbes Outbou11d Servke 

Executive No Surprises caiJJ arc billed in six (6) second increments afte:r 
an initial period, for billing purposes of eiahteen {18) seconds . 

• J Rata 

.l Prompt Pay DIKouat 

.J 

Monthly Qjl!ioa Lcycl 
$600 or more per month 
$300 to SS99.99 
Leas than $300 per month 

Moothly Rteurrtaa Fee: 

lssOEo: May II, 1998 

ISSUED BY: John R. Dennl.s, President 
14 BoUo Drive, Sulte I 00 
Edina. Minnesota SS439 

6 sec. 
0.0188 

DiWOIIDI ~ 
20% 
IS% 
10% 

$5.00 

I!PPI!cTIVI!: 

--



• 
S!ECTJON .. ·RATES, (Coat'd.) 

Florida Tariff No. ~ 
Original Sheet 6S 

4.15 Executive No Sarprile~~, (Coat'd.) 

4.15.2 Ereeative No Sarprisa ToO Fl'ft Serv&ee 

Calls are billed in aix (6) second lncrcmenu with a minimum ull duration, 
for bill ina purposes, of eighteen ( 18) seoonds . 

. 1 Prr Mluate Rata 

6 seQ. 

0.0188 

... 15.3 Exeeadve No Sarprila Tnvtl Canl S.rvlet 

Calls arc billed In aix (6) second incrementa with a minimum call duration, 
for biUing pwposes. of thiJ1y (30) 5CCOn<IJ . 

. 1 Rata 

IDJtial Add'l. 
30 aee. 6 seQ. 

0.1458 0.0292 

.l Prompt Pay DIJtcOaat 

Monthly Bill ins J,.£W 
$300 or more per month 
Lou than $300 per month 

Discount ~ 
20% 
IS% 

tssOt!D: May 11. 1998 i!Jl P l!c11VE: 

ISSUl!D 9Y: John fl. Deonls, .Prcaident 
14 Bello Drive, Suite I 00 
Edina, Mlnneaota 55439 --



NEXTCOM Wortdwlde.eeommuJeattoau. lat. • Florida Tariff No. I 
Original Sheet 66 

SEcriON 4 · RATES, (Coot'd .) 

4.16 Equinox 

4.16.1 Eqalaox RaldeaUal .Dial-1 Service 

Calla will be billed in dx (6) acc:ond iMrcmcnll after an Initial catlina 
period, for billing purposes, or thirty (30) teCODds • 

. I Rates 

illlllal 
10-. 

0.1100 

Peale 

PEAK OFF-PEAK 
Add'l lllltW Add'l 
6J<C. )0 ..... 6-. 
0.0220 O.OoSOO 0.0100 

7:00 AM to, but not including, 7:00 PM Monday 
through Friday. 

All other times of lbe week. 

Prompt Pay Oi.JCQWlt: 10.00% 

4.16.2 Equlaox Dollars A SeaM Dlal-1 Service 

Calls wiU be biiJcd in •.lx (6) second increments after an Initial c.lling 
period. for billing pwposes, of tbiny (30) seconds . 

. I Rata 

llllU&I Add'l 
10 IIOC. 6 ...:. 

0.0939 O.OIU 

.2 Moathly Rearrlaa FH s s.oo 

tssOEb; Miy II, 1998 IWPI!ctrve: 

ISSUED BV: John ll. Dennis, J'>rcsidenl 
14 Bello !Drivo, Suite I 00 
Edina, Minnesota SS439 --



NEXTCOM Worldwlde.eeommaalcatloat, l ac. 

SEcriON 4 ·RATES, (C~at'd.) 

4.16 Equlno1, (Cont'cl) 

4.16.3 Eq1rluox Bulneu 800 Servlte 

• Florida Tl.riffNo. I 
Originai 5bce1 6 7 

c..tJs arc blllod in six (6) 1econd incremcnu with a minimum call duration, 
for billing purposes, of thirty (30) seconds. Pet minute rates as weU as llll 
installation fee and a mon1hly rcc:wring fee is usociated with this service . 

• J Rates 

Initial Add'l. 
)0 IOC. 6-. 

o.om 0.01~ 

.l Monthly Returri:D& Fee 

.3 Prompt P1y DIJcount 

Prompt Pay Db~wll; 

lssOEO: Miy II , 1998 

ISSUED BY: Jobo R. DemUs, Pmideot 
14 Bello Drive, Suite I 00 
E4ina. MJ.nnesoll SS439 

s 10.00 

10.00% 

EPfiEcTIVE: 

--



NEXTCOM Wortdwide.tc.IOmmuJIIcatlool, lac. • Florida Tariff No. I 
Original Sheet 68 

SEcrtON 4 - RATES, (Coot' d.) 

4.16 Equinox, (Cont'd.) 

4.1 6.4 Equlno1 Realdendal 800 Service 

Calls are billed in six (6) second increments with a minimwn call duratlolll, 
for billing pUlpOses, of thiny {30) seconds . 

. 1 ~Uta 

.:z 

Peak 

Off-Peak 

8:00AM to, but not includins. 5:00PM Monday 
through Friday. 

All other times of lhc week. 

Monlbly Recurring Fee $3.50 

.3 Prompt Pay Dbcount 

Prompt Pay Discount: 10.00% 

4.16.5 Equlno1 Travd Card Service 

Calls are billed in six (6) second increments with a minimum call duration, 
for billing purposes, of thirty (30) seconds . 

. I IUiea 

15 
.2 Prompt Pay DilcollDI 

Prompt Pay Discount: 10.00% 

lssOl!b: May II, 1991 EFFECTIVE: 

ISSUIID BV: John R. Dennis, Prealdenl 
14 Bello !Drive, Suite I 00 
Edina, Minneaou SS439 --



NEXTCOM Wortdwldr.teommuaJealioDJ, IDt. 

SECI'JON 4 ·RATES, (Coat'd .) 

4.17 Simply Makes Sean 

4.17.1 Simply Maka Srnn Outbound Service 

• Florida Tariff No. I 
Original Sheet 69 

Calla are billed in one (I) minute Increments with an initial period for 
billing purposes of one (I) minute. 

.1 Uuae Rata 

DAY NON-DAY 

Per Minute Rate $ 0.1244 $ 0.1244 

.2 Monthly Reearrin& Charge: $ 1.00 

4.17.2 Simply Makes Senae Tn~vel Card Strvke 

CatiJ arc billed in one (I) minute increments with a minimum call 
dutit.ioo, for billlog putpOses, of olle (I) minute. 

Unae Rata: 

DAY NON-DAY 

Per Minute Rate s 0.2333 s 0.2333 

IssUED: May II, 1998 EI'I'E!CTIVE: 

ISSUED BY: Johri R. DtMit, Pre;ldCilt 
14 Bello Drive, Suite 100 
Bdlna. Mlnnoaota SS439 --



NEXTCOM Worldwlde.tcommuolcatloos, Joe. • Florida Tariff No. I 
Original Sheet 70 

S!ECfiON 4 · RATES, (Coot'd .) 

4.18 Simply Tbe World 

4.18.1 Simply Tthe World Outbound Service 

Calls arc billed in one (I) mlnutc incrcmcnu with an initial period for 
billing PWJlOlCS ofooc (I) minute . 

. 1 Un ae Ratu 

DAY NON-DAY 

Per Mlnute Rate s 0.1500 s 0.1500 

.2 Mootllly Rtcarrina Cllarce: s 3.00 

4.18.2 Simply T,be World Travel Card Servitlf 

Calls arc billed in one (I) mlnuic lnc;;rementJ with a minimum c. II 
duration, for billing purpose~, of one (I) minute. 

Uuae Rata: 

Per Minute Rate 

ISSUED: May II, 1998 

ISSUED BY: John R. DenniJ, President 
14 Bello Drive, Suite 100 
Edlna, Minneso1a SS439 

DAY NON-DAY 

s 0.2333 s 0.2333 

EPPEcfivE: 

--



NEXTCOM Worldwide.eccmmuleatlou, lac. • Florida Tariff No. I 
Original Sheet 71 

SECTION 4 • RATES, (Coat' d.) 

4.19 NEXTC:OM Cbolce USA Family or Stnites 

4.19.1 NEXTCOM Cbolte USA Beale Senite 

Calls are billed In one (1) minllle increments with an ini1ial period for 
billing purposes of one (I) minute. 

Per Mlnute Rate: s 0.12 

4.19.2 NEXTCOM Cbolte USA Tnvel Card SeniC'e 

Calla are billed in one ( I) minute increments with a minimum call 
dWlllioo, for bill log purposes. of one (I) minute. 

Per Minute Rate: s 0.25 

4.20 NEXTCOM Cbolu World FamUy of Seniea 

4.10.1 NEXTCUM Cbolce World Bask Senice 

Calla are biiJed in one (I) minute Increments with an initial period for 
billing purposes of one (I) minute. 

Per Minute Rate: $ O.IS 

U O.l NEXTCOM Cbolte World Tnvel Card 

Calls are billed In one ( I) minute increments with a minimum call 
dWliLion, for bUHng purposes, of one (I) minute. 

Pc:r Minulc Rate: s 0.25 

lssOEb: Miy II, 1998 HPPECl'IVB: 

ISSUED BY: John R. Dennla, President 
14 BcUo Drive, Sullc 100 
Edina, MU!nesota 5.5439 --



NEXTCOM Worldwide eeeommuaJcaliou, lae. • Florida Tariff No. ~ 
Original Sheet 7Z 

SECJ10N 4 • RATES, (Cont'd!.) 

4.11 NEXTCOM Cbol~ IDfenaadoul SdKI 

4.11.1 NEXTCOM Cllolee lDtenaadoaal Select Ba1lc Servlct! 

CaJb are billed In one ( I) minute increments wilb an initial period for 
billing purposes of one ( I ) minute. 

Per Minute lUte: $ 0. H 

4.21.2 NEXTCOM Cbolee llllenaalioul Select Travel Card 

Calls arc billed in one (I) minute increments with a minimwn call 
dumlion, lfor billing purposes, of one (I) minute. 

Per Minute lUte: $ 0.2S 

4 .12 Amalty Pla11 Nllmber 11 

Calls arc billed in aix:ty (611) ICQOnd ing-cmcnta with an i.nitial period for billing purposes 
of sixty (60) seconcb. 

Per mlnut.o nne: $ 0.125 

Monthly RealrTini Cb&fie: s 4.95 

4.23 Di~tory AulataDce 

Up to two requests may be made on ea.cb call to Directory Assislllncc. 

Directory Assistance, Per Cali: 

ISSUED; May II. 1998 

ISSUED BY: Jobn ll Dennis, Presidoot 
14 Bello Drive, Sulte I 00 
Edina, Minoaola SS439 

$0.60 

I!PfiECTIVE; 

--



NEXTCOM World'lride.ecommuoJcatlooa, Iae. 

SECTION 5 - PROMOTIONS 

5.1 Promodooal OflerlD&• 

• FloriW. Tariff No. I 
Original Sheal 731 

The Company may from time to time copgo in special promotional trial service offerings 
of limited duration designed to attract new subsaiben or to increase subscriber awareness 
of a pa.rticular tervlce offering. Such promotional offerings wUJ be limited to specific 
dates, timCJ, and locations. Except for the rates clwgcd under such promotions, all other 
tenns and conditions of 5crvice coolained in this tariff will apply to NEXTCOM's 
promotl.onal service offerings. 

ISSUED: May II, 1998 

ISSUED BY: Jolu\ R. ~nnls, Pretldcnt 
14 Bello Drive, Suite 100 
Edina, Minnesota SS439 

I!JiJ!ScTIVE: 

--



NEXTCOM Worldwldt . ecommunlcations, Inc. • 
SEC110N !I • PROMOTIONS, (Cont'd.) 

5.2 Dlal-1 Servi.ee 

Florida Tariff No. l 
Original Sbec1 74 

For thirty (30) days from the effective date of this tariff, Cu11omers ofNEXTCOM may 
sign up fo.r Dial·l Service, a direct dial switched service designed Cor business and 
residential use. Calls aro billed in Jix (6) KCOnd inc::rements with a minimum call 
dWitlon, for blUing pwposos, of ei&htcen ( 18) accondJ. No minimum usago commitment 
is requited. Calls originate from Customer-provided .taodard business or resi<kntld 
switched access lines. Customen may make calls from either a presubscribed access line 
or by dialing the ca.rricr'a "I Oxxx" access code. 

5.2.1 Rates 

DAY EVENING NIG HT/WEEKEND 
Mileage lnltUJ Add' I. Initial Add' I. Initial Add' I. 
81Dd 18 t:ee. 6 sec:. 18 sec. 6 sec:. 18 sec. 6 ICC. 

0-10 0.0601) o.ozoo 0.04Sl) o.ouo 0.0)60 0.0120 

11·22 O.OMO O.OilO 0.0$10 0.0170 0.0)90 0.0130 

2J·55 0.01'$0 0.0150 0 .0570 0.0190 0.0420 o.o1•o 
S6-12A 0 01110 0.0270 o.ono 0.0190 0.0450 0.01 so 
llS•l9l o.o-..o 0,0210 o .ono 0.0190 0.0480 0.0160 

ll9J .. JU 0.05'10 U.IIUU O.U6IJO - u.ozoo 0.0480 0.0160 
J4ll+ 0.0...0 O.o280 0 .06)0 O.Q210 0.0480 0.0160 

5.l.l Prompt Pay Dbcouat 

Sec Section 4,4 for the present Prompt Pay DiJCOunt applicable to Dial· I Service. 

ISSUIID: May II , 1998 

ISSUED BY: John R. DenniJ, Pretident 
14 Bello Drive, Sulie 100 
Edina, Minnesota SS439 

EFFECTivE: 

--



NEXTCOM Worldwide eecommulllcatlonl, Inc. • 
SECJ!'ION 5 - PROMOTIONS, (Cont'd.) 

!.3 Hall Price Club 

Florida Tariff No. l 
Original Shee1 7S 

For thirty (30) daya from the efTe<:tive date of thiJ tariff, C~:omcrs of NEXT COM may 
sign up for Half Price Club, an Optional Calling Plan through whlcb a Customer can 
~ive a discount of 60% on all Intrastate and intcntatc rates Lilted below. Calls 
originated from the Customers prctubscribcd acccu line to other presubscribcd 
NBXTCOM Dial-I Customers will receive the 60% discount after the total monthly usage 
exceeds S I 0.00. 

Half Price Club calla arc blllod In one (I) minute Increments after an initial period, for 
biUing pwposcs, of one (I) minute. 

Calls made by Half Price Club Members to non-NEXTCOM customers will be billed at 
the rates indicatod below. TI1e non-NEXTCOM customer calls arc eligible for the Promp·t 
Pay Discount u delcribed in Section 3.6. Dial- I "Flag" Travel Card Services as well fts 
any "IOxxx" calling service is not applicable for the Half Price Club Discount 

5.3.1 Ralu 

DAY 
Mileage 

ln.itlal Add' I. 
Band Min.utc Minute 
0·10 0.2000 0.2000 
11·22 0.1:100 0.1200 

lll-5$ 0,2SOO 0.2$00 

156-124 0.2700 0.2700 
12S·292 0.2100 0.2100 
293...130 0.2100 0.2100 
4)1 ... 0.2100 0.2100 

ISSUED: May II, I 998 

ISSUED BY: John R. Dennis, Pruldent 
14 Bello Drive, Suite I 00 
Edina, Minoesota SS439 

EVENING NIGHT/WEEKEND 

lnttial Add' I. Initial Add' I. 
Minute Minute Minute Minute 
O.ISOO o.uoo 0.1200 0.1200 
0 .1700 0.1700 o.uoo o.uoo 
0.1900 0.1900 0.1400 0.1400 

0.1900 0.1900 0.1500 0. 1500 
0.1900 0.1900 0. 1600 0.1600 

0.2000 0 .2000 0.1600 0.1600 
0.2100 0.2100 0.160() 0.1600 

EFFECTIVE: 

--



• 

ATTAC1DCINT II I 

n:DNCIAL STATDCZNTS 

Not Applicable 

• 



• • 

~ AND TJ:CBlUCAL CAPABILITBS 



• • 
N&X'1'CCM Worldwi~ 'l'elec~unication•, I no. 

MaM'P'PDJ. Alii) 'l'ICIINICAL CAPABILITIES 

John R . Dennia 

Mr. Dennis is the President, Secretary, Treasurer and founder of 
NE.XTCCM Worldwide Telecommunications, Inc . Prior to founding 
NEXTCOM, he was a director of OAI, Inc. , & privately held long 
distance telecommunications reseller, and also se rved as Chairman, 
President and CEO ot QuikPaqe, Inc . d/b/a The QuikPages, a 
developer and host of small business Web sites in the United 
States . From 1985 to 1993, Mr. Dennis co-founded and served as 
President of Dial-Net, Inc., a long distance telecolMiunications 
reseller acquired by WorldCom, Inc. in 1993. 

Jame• R . Quandt 

James R. Quandt is the Excecutive Vice President of NEXTCOM . Prior 
to joining NEXTCOM, he was President and Vice Chariman of the Board 
of National Telephone ' Communications, lnc . , a prov1der o f 
business and long distance teleco.mmunication services. Previously 
he served as Chairman of the Board of Bridge Information Systems , 
Inc ., a privately held financial information and technology 
company, and was President and Chief Executive Officer of Standard 
& Poors Financial Information Group. Mr . Quandt received a Bachelor 
of Science degree from St. Mary' s College of California and is a 
member of their Board o f Reqenta. 



• 
NZXTCON Worldwide Tele~unicationa , Inc . 

~ANI) ftCBNXCAL CAPADILI'l'I&S , (Cont'd . ) 

Victor c. Stre~ert 

Victor C. Streufert holds the position of Chief Financial Officer 
at NEXTCOM. Beginning in 1996 Mr. Struefert was Senior Vice 
President of Finance & Administration/CFO of National Telephone & 
Communications, Inc., a provider of residential and business long 
distance telecommunications services. During his career he has held 
various key finance positions with PYXIS Corporation, American 
Health Properties and the Colgate Palmolive Company. Mr. Streufert 
nolds a Bachelor or Arts in Economics from Valiparaiso University 
and a Masters in Business Administration, Finance and Market1ng 
from the University of Chicago. 
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• 
May 8, 1998 
Ovcnalalu 

Mr. Walter D'Haeselcer 
Director, Divilion of Communications 
Florida Publlc Service Commbslon 
2S40 SbiiiJW'd Oak Boulevard 
Gerald L. Gunter Buildiq. Room 270 
Tall•hl!see, FL 32399..0166 

• 

Ttl 40H,,_.m RE: Applieatioa of NEXTCOM Worldwide Tdeeommaaleadoas, lJit. for 

he 407-740-«U Approval of AuiiD!llCDI of Exiltina Certificate of Authority to Provide 

tmot tmlnc.com lnt.c:raxc:hanae Telecommunications Service 

Dear Mr. D'Hiaelcer: 

Enclosed for flllns are the ori&inaJ and six (6) copies of the above-referenced 
epplication of NEXTCOM Worldwide Telecommunications, Inc. ("NEXTCOM"). 

This fi1in& is made punuaot to discuaslons with Rick Motet of Stiff. 

Abo enclosed is a check in the amount of S1SO to cover the filing fee. 

Please ac.bowlodp receipt of this filing by retw'lliD&, filed stamped, the: extra copy 
of this letter in the self-addressed stamped cuvelope. 

I may be radJod at (407) 740.1S7S with any questions, comments or 
COIRSpOnd.cnco reprdina this appUcatioo. Thank you for your usistancc:. 

s incc:rely. 

MB/ap 
cc: A. Campbell, Oray Plant Mooty 
file: NEXTCOM - FL 
tn11: ffi9100 



• 
TECHNOLOGIES MANAGEMENT,INC. 

P.O.BOX200 
210 N. PARK AVE. 

WINTER PAAK, Fl ~ 
('07) 7'0-8515 

• 
19650 

$ 

•••••••••••••••••••••••••••••••••••••••• 
----------------------~~~J-~--~------------------~A~ 

t1on.la ·~ Sc:mo< Cammiooicoo. l!J =-
R...,.tb & Rcpo<~~ns 

25-10 ShWMnl Oob Oll'd. 
Tolr..l-. ~1 l:UOl·ISOO 

llond• Pubbc Scnic:c Cc:wnmWon 
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