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RE: DOCKET NO . 980552-TI - Proposed refund of overcharges by One Call 
Communications, Inc . d/b/a Opticom, a Division of One Call Communicat i 0ns, 
Inc . 

~~: Should the Commission approve One Cal l Communications' proposal 
to ~efund $7,500 in overcharges through a prospective rate reduction 
lasting approximately six months? 
Recommendation: Yes. The Commission should approve One Call 
Communications ' proposal to refund the $7 , 500 by the rate reduction method 
for a period of six months or until the $7,500 is refunded. 

APPROVED 
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(Continued from previous page) 

Issue 2 : Should this docket be closed? 
Recommendation: No . This docket should remain open pending resolution of 
the refund process. One Call should prepare a report to the Commission 
every thirty days until the rebate is complete. If, however, One Call 
Communications fails to r efund the additional revenue, staff wi ll r ecommend 
that the Commission issue an order to Show Cause why One Call should not be 
fined for over charging Florida consumers. 

APPROVED 
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