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ErvVIN, VARN, Jacobs & ErRvVIN
ATTORNEYS AT LAW
THOMAS M. ERVIN, JR. 305 SOUTH GADSDEN STREET COUNSEL CONSULTANT

C. EVERETT BOYD, JR. P.O. DRAWER 1170 (32302) ROBERT M. ERVIN
MELISSA FLETCHER ALLAMAN

ROBERT M. ERVIN, JR. TALLAHASSEE, FLORIDA 32301 OF COUNSEL
J. STANLEY CHAPMAN TELEPHONE (B850} 224-91358 WILFRED C. VARN
DAVID R. WESTCOTT TELECOPIER (850) 222-9t64 GECRGE T (31
MARILYN K. MORRIS
JOSEPH C. JACOBS
(PRI IDes)
LEROY COLLINS
May 15, 1998 oL

VIA HAND DELIVERY

Honorable Blanca S. Bayo

Director - Records and Reporting
Florida Public Service Commission
Room 110

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

RE: Docket Number 960786-TL
Dear Ms. Bayo:

Enclosed is the original of Sprint and SMNI’s Request for
Confidential Classification of Melissa Closz’'s Late-Filed
Deposition Exhibits 1 through 6, along with five copies, to be
filed in the referenced docket. Also enclosed is a copy to file
stamp and return to me.

Should you have any questions, please give me a call.

Sincerely,

, ,/;7 {
C. Everett Boyd,ééé?gié;7

CEBJr/bc
Enclosures

cc: All Parties of Record

DOCUMENT MUMBER-DATE
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| o ORIGINAL

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSouth'’s Docket No. 960786-TL
Entry into InterLATA Services
Pursuant to Section 271 of the Federal Filed: May 15, 1998

Telecommunications Act of 1996
/

SPRINT AND SMNI'S REQUEST FOR CONFIDENTIAL CLASSIFICATION
OF MELISSA CLOSZ’S LATE-FILED DEPOSITION EXHIBITS 1 THROUGH 6

Sprint Communications Company Limited Partnership ("Sprint")
AND Sprint Metropolitan Networks, Inc. ("SMNI"), by and through
their undersigned counsel, and pursuant to Section 364.183, Florida
Statutes, and Commission Rules 25-22.006(4) and (5), Florida
Administrative Code, file their request for confidential
classification of Late-Filed Deposition Exhibits 1 through 6 filed
by Sprint/SMNI witness Melissa Closz in this docket, and in support
thereof state:

1. During the August 8, 1997, deposition of Melissa Closz
taken in this docket, Commission Staff and BellSouth requested Ms.
Closz to provide Late-Filed Exhibits 1 through 6. The late-filed
exhibits are entitled (1) Documentation of Rate Adjustments, (2)
Performance Standards Agreed to by Sprint/BellScuth, (3) Request by
Sprint to BellSouth for EDI Information, (4) Number of NXXs
Requested by Sprint, (5) Number of Numbers in Use by Sprint in Each
NXX, and (6) Lost Customers and Surrounding Circumstances Due to
BellSouth’s Problems. Sprint and SMNI maintain that information
contained in Late-Filed Exhibits 1 through 6 is confidential and

proprietary.

DOCUMENT HUMBER-DATE

OSLLT HAYISR
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2. Late-Filed Deposition Exhibit 1 identifies specific,
individual facilities utilized by Sprint/SMNI in its network to
serve specific customers. This information directly relates to
Sprint/SMNI’s competitive interests. Disclosure of this
information would impair Sprint/SMNI‘s competitive business
interests by allowing competitors to ascertain the precise
configuration of Sprint/SMNI’'s network of facilities and thus its
relative cost structure. This information is intended to be and is
treated by Sprint/SMNI as proprietary and confidential.

3. Late-Filed Deposition Exhibit 2 identifies performance
measurement standards agreed to by Sprint/SMNI and BellSouth, as
well as other measurement standards which are the subject of
continuing negotiations between Sprint/SMNI and BellSouth. This
information relates to Sprint/SMNI’'s competitive interests, and
disclosure of same would impair Sprint/SMNI’s competitive business
interests by allowing competitors to ascertain the business,
network and operating strategies utilized by Sprint/SMNI and
performance measurements deemed critical by Sprint/SMNI to those
strategies. This information is intended to be and is treated by
Sprint/SMNI as proprietary and confidential.

4. Late-Filed Deposition Exhibit 3 explains and reflects
Sprint/SMNI’s correspondence requesting information from BellSouth
about the EDI system. This information relates to Sprint/SMNI’s
competitive interests, and disclosure of same would impair
Sprint/SMNI’s competitive business interests by enabling
competitors to ascertain Sprint/SMNI’'s technical and operating

2



strategies for entry into the 1local exchange market. This
information is intended to be and is treated by Sprint/SMNI as
proprietary and confidential.

5. Late-Filed Deposition Exhibits 4 and 5 identify the
number of NXXs requested from BellSouth by Sprint/SMNI, and the
number of telephone numbers in each NXX being utilized in each NXX.
This information directly relates to Sprint/SMNI’'s competitive
interests. Dislcousre of +this information would impair
Sprint/SMNI’'s competitive business interests by allowing
competitors to ascertain Sprint/SMNI’'s market penetration. This
information is intended to be and is treated by Sprint/SMNI as
proprietary and confidential.

6. Late-Filed Deposition Exhibit 6 identifies and explains
specific customers of Sprint/SMNI lost due to provisioning or
network problems, and the circumstances surrounding the individual
customers’ service and service problems. This information relates
to Sprint/SMNI's competitive interests. Disclosure of this
information would disclose specific customer names in viclation of
Section 364.24, Florida Statutes. Disclosure of this information
would impair Sprint/SMNI‘s competitive interests by enabling
competitors to discover past and present (one customer only
switched part of its service back to BellSouth) Sprint/SMNI
customers and types of services and Sprint/SMNI facilities and
network configuration utilized to provide such services. This
information is intended to be and is treated by Sprint/SMNI as

proprietary and confidential.



7. Sprint and SMNI request that the information described in
paragraphs 2 through 6 above be classified as ‘“"proprietary
confidential business information" within the meaning of Section
364.183(3)(e), Florida Statutes. See Order No. PSC-97-1039-CFO-TL,
issued September 2, 1997.

8. Sprint and SMNI file as Attachment "A" attached hereto
two copies of Late-Filed Deposition Exhibits 1 through 6 with the
confidential information redacted.

9. Sprint and SMNI file as Attachment "B" attached hereto
one copy of Late-Filed Deposition Exhibits 1 through 6 with the
specific information asserted to be confidential highlighted.
Exhibit "B" is sealed and labeled "Proprietary and confidential".

9. Sprint and SMNI request that the information for which it
seeks confidential classification remain confidential for a period
of at least 18 months as provided in Section 364.183(4), Florida
Statutes.

WHEREFORE, for the foregoing reasons, Sprint and SMNI
respectfully request that its Request for Confidential
Classification be granted.

DATED this [\5 m May, 1998.

Respectfully submitted,

Everett Boyd, Jr.
Florida Bar No. 0190960
Ervin, Varn, Jacobs & Ervin
Post Office Drawer 1170
Tallahassee, FL 32302
(850) 224-9135
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and

Benjamin Fincher

Sprint Communications Company
Limited Partnership

3100 Cumberland Circle

Atlanta, GA 30339

(404) 649-5146

Attorneys for Sprint Communications
Company Limited Partnership and
Sprint Metropolitan Networks, Inc.



CERTIFICATE OF SERVICE

I CERTIFY that a copy of Sprint and SMNI's Regquest for

Confidential Classification

Melissa Closz’s Late-Filed

Deposition Exhibits 1 through 6 has been delivered by U.S. mail to
Nancy White, c/o Nancy Sims, BellSouth Telecommunications, Inc.,
150 South Monroe Street, Tallahassee, FL 32301, ézzéizz?pyahas

been furnished by Hand Delivery* or U.S. mail, this

May 1998, to:

Beth Keating *

Division of Legal Services
Fla. Public Service Commission
2540 Shumard Cak Boulevard
Tallahassee, FL 32399

Richard D. Melson
Hopping Green Law Firm
120 South Calhoun Street
Tallahassee, FL 32301

Floyd R. Self

Messer Law Firm

215 South Monroe Street
Suite 701

Tallahassee, FL 32301

Thomas K. Bond

MCI Telecommunications Corp.
780 Johnson Ferry Road
Suite 700

Atlanta, GA 30342

Marsha E. Rule

AT&T Communications

101 North Monrce Street
Suite 700

Tallahassee, FL 32301

Laura L. Wilson

Charles F. Dudley

Florida Cable Telecom. Assn.
310 North Monroe Street
Tallahassee, FIL, 32302

Andrew O. Isar
Telecommunications Resellers
4312 92nd Avenue, N.W.

Gig Harbor, WA 98335

day of

Nancy H. Sims

Southern Bell Telephone Co.
150 South Monroce Street
Suite 400

Tallahassee, FL 32301

Patrick K. Wiggins
Donna L. Canzano
Wigging & Villacorta
Post Office Drawer 1657
Tallahassee, FL 32302

Enrico C. Soriano
John E. Canis

Kelley Drye & Warren
1200 19th Street, N,W.
Suite 500

Washington, DC 20036

Kenneth A. Hoffman
Rutledge, Ecenia Law Firm
215 South Monroe Street
Suite 420

Tallahassee, FL 32301-1841

Joseph A. McGlothlin
Vicki Gordon Kaufman
McWhirter, Reeves Law Firm
117 South Gadsden Street
Tallahassee, FL 32301

John R. Marks, III

Knowles, Marks & Randolph, P.A.
528 East Park Avenue
Tallahassee, FL 32301




CONFIDENTIAL @/_/

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSocuth’s Docket No. 960786-TL
Entry into InterLATA Services

Pursuant to Section 271 of the Federal

Telecommunications Act of 1996

/

LATE-FILED EXHIBIT NO. 1 TO THE
DEPOSITION OF MELISSA I.. CLOSZ

Documentation of Rate Adjustments

The attached documentation details SMNI’'s request for bill
adjustments for only the months of May, June and July, 1997.
Previous adjustments were requested but have been omitted due to
the volume of information that would be required to represent
SMNI's experiences thus far. Also, this is just one of several
bills that SMNI receives monthly for services purchased from
BellSouth. Adjustments have been requested on other bills as well.

The "Bill Adjustment Investigation Requests” submitted by SMNI and
the "CABS Billing Adjustment Notifications" are being provided for
July bill issues only due to the volume of documents which were
submitted for previous months.

Adjustments requested for SMNI’s May invoice were submitted by SMNI
on June 4, 1997, and adjustments were not issued by BellSouth until
July 31, 1997.

June adjustments were requested by SMNI July 8, 1997, and were
issued by BellSouth between August 8 and Auqust 12, 1997.

See pages 1-21 attached hereto.

ATTACHMENT "A"



-.Aug-20-97 O8:30A Sprint Matropoiitan LT TateFiled Beposition Fx 1<

Melissa L. Closz
To: SMTP(linda.haynes@bridge.bellsouth.com] Docket No. 960786—TL
From: Beth Day@MXT-MILD Page 1

Cc: inet(lynn.a.smithébridge.bst.bls.com],Melissa Closz@MKT-MTLD,
SMTP [1inda.s.mcgrue@bridge.bst.bls. com]

Boc: :
Attachment: juls7.doc,julls?.doc /
Date: B8/5/97 1l1:36 AM .

Linda Haymes,

The actached f£ile JULS7.xls contains 6 Billing Adjustment Investlgathn
Reports for the July Bill ~ oy

e

The attached f£ile JUL147.xls contains 2 Billing Adjuscment {nvest1gatlon

Reports for the July Bill _

I will alsc be faxlng you a copy since the files do not transfer very well
to you. Please call is you need more detail or have any quesLlons

Thanks for your help in resolving thiz issues.

Melissa/Lynn/Linda,
Just to give you a summary
. 407-N16-0088~-088

where they don't apply
elements where they don't apply .

407-N15-0147-147
1 new orders this month

These are the same two issues we have had since the beginning.

The rates for have been cleared up for the monthly
recurring. However, the Non curring still needs to be credirted.

I know Linda Haynes is working on these issues because T have begun
receiving responses from our May issues. Hopefully, June and. July won't be
far aleng. -

Thanks and please - call if anyone has any questions.
Beth Day

Business Admlnlscrator

(207} 206-0010 -

CONFIDENTIAL

e
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'Aug 20-97 O8:30A Sprint MntropoT 1tan 1+-307+875+«0056 P.O3

Late-Filed Deposition Ex. 1
Melissa L. Closz ]
Docket No. 960786-TL

CONFIDENTIAL = Page 2

Billing Adjustment Investigation Reguest

~ Date: 8/5/97 CLEC Tracking #: 0797801
BST Trackiog #:

‘fo:  Linda Haynes

We believe that 4 billing errar appaars on Lhe follawing sccounr:

Account Name:Sprint Metro Networksg, Tne _
. (if applicable) L ~ ¥ (if ipplcable) -

Reison umount in question: ! !
ﬂﬁ ‘.r' } : : -
a. A;tached isx mrkad of the page(s) on which the questioned item(s) appear.
’ °f -ﬁ o, SRR
5 g A marked-up copy is not atruhul. Follo¥ is addidons! information for your
Y investigation (iec. page number of bill item on bill).
In-Service Dute: M 6
. mprder Nugnber: :
[ S + .. ¥ PON'NEitiber:
Other 3
1f you have any questions ur need clarification you may contact:
Name: " ‘Beth Day Tel#: 407-206-0010
Comeurs_____ Fax #: 407-375-0056
Date:
Please Fax signed concurreuce to Fax number shown above by 8/15/97.
Sincerely,
Beth Day .
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' Aug-20-97 O0B:30A Sprint Metropolitan 1+407+B7 50056 P.04

Late-Filed Deposition Ex. 1
Melissa L. Closz :

CONFIDENTIAL Docket No. 960786-TL

Page 3
Billing Adjustment Investigation Request

Date: 3/5/97 CLEC Lracking #:-0797802
BST Tracking #:

To:  Lindz Huynes

We believe that a billing error appears on tha following nccount:

Account Namc.;prmt Mctra Networks, inc. —

Linc#
- . (if applicxbla) (if applicable)

Reason amount {n question:

0O Attached is @ marked-up copy of the page(s) ca which thie questioned item(s) appesr.

= A markcd-up copy is not attached. Following is additianal infermation for your
investigation (i.e., page bumber of bill, itam on bill).

In-Service Date: 6724197
Service Order 3 4
Other:

If you have uny quextions or need clarification you may contact:

-
-

Name: . BelliDuy Tei#: 407-206-0010
Congur:, ' ; Fax #: 40Q7-875-0056
Drate:

Pleass Fux signed concurrence to k'sx number shown above by 8115/97.

Sigcerely.
Beth Day



e mw . owa -

Aug 20 97 oa 31A spr1nt Matr‘cpo'l itan 1+407+875+0056 P.QS

Late-Filed Deposition Ex 1
Melissa L. Closz :

Docket No. 960786-TI,

CONFIDENTIAL Fage 4

Billing Adjustment Investigation Reguest

Date:  8/8/97 : CLEC Trackihg #: 0797303
BST Tracking #:

To: Linds Havnex .

We believe t.hal. 2 billing error zppezn. un :h: fonuwmg 1ccount:

Account Nnme.&nrint M’.-.tru Networks, Inc. —
e S ——
(ifr :pplicahle) (if applicable) )

Reasnn amount in questiong . .

O Attached is 0 marked-up copy of the page(s) on which the questioned item(s) appexr.

2] A marked-up copy is nol attached. Following is additional mi‘omauon [or your
investigation (i.e.. page nomber of bill, itcm on bilf).

In-Service Date: pirdyap
Service Order Number: CYS08GQ4

PON Number: - -

Other:

If you have any questions or need clarification you mxy contact:

Name: ~° =~ Beth Day Tel#: 207-206-0010
Coacur: Fax #: 407-875-0054&
Date:

Please Fax signed concurrence to Fax aumber shown above by 8/15/97.

Siocerely,
. Beth Day
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‘Aug-20-97 08:31A SpFint Matropclitan 1+407+875+00586

= Late-Filed Deposit’
. Melissa L. Closz
Docket No. 960786-TL
Page 5
CONFIDENTIAL
- Billing Adjustment Investigation Request
Date:  8/5/97 CLEC Tracking #: 0797804

BST Tracking #: > o
Te:  Linda Haynes

Wa believe that a billing error appears on the fallowing account:

Accnu.nt Name:Sprint Metro Networks, Inc —
boes e
ORLDFLPCKE ;

(If applicable) : (il applicable)

Reason amount in question:

is order was fo

- 0 Attached is a marked-up copy of the page(s) on which the questioned item(s) appear.

2 A marked-yp copy is not attached. Following is additional Information for your
investigation (i.c., page number of bill, temn an bill).

In-Service Date: 711/97
Scrvice Order Number: CYB1GAG]

PON Nuntber: —

Othier:

..

I{ you have any questions or need clarification you may contact:

Name: .. | Deth Day Tel#: 497-206-0010
Concur: Fax#: 4047-875-0056
Date:

Please Fax signed concurrencee to Fax number shown above by 5/15/97.

o

Sincerely,
Beth Dxy



" Aug-20-387 O8: 31A Sp\"‘!nt Matr‘cpo1 itan 1+-407+875+~0056 P.O7

Late-Filed Deposition Ex 1
Melissa L. Closz

Docket No. 960786-T1L,
Page 6

CONFIDENTIAL

Billing Adjustment Investigation Request

Date:  8/5/97 CLEC Tracking #: 0797805
BST Tracking #: -

-

To:  Lindg Haynes

We believe that 2 billing errar sppears on the lollowing actount:

Accounl Name:Sprint Metro Netwarks, Inc, —
(if applicable) (Il applicable}

Rcason amount in question:

- O Attuched is 2 marked-up copy of the page(s) on which the questioned Item(s) appear.

[} A marked-up copy is not actached. Folluwing iy additional informartion for your
investigation (i.e., page aumber of bill, item ou bill).

Tn-Service Date: 13497
Service Order Number: (CYENWG18

Other:

.—'

1f you hive anf quastions or need clarification you may coalaet:

Namie: .  Beth Day Tel#:  407-206-0010
Concur: Fax#: 407.§75-0056
Date:

Please Fax signed concurrcnce 1o Fax number shown abave by $/15/97.

Sincerely, i
Beth Day
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;.Aug-20—97 Q8:31A S;:n--}nt. Matropalitan 1+a407+875+0085868 P_OR

Late-Filed Deposition Ex. 1
Melissa L. Closz

Docket No. 960786-TL
Page 7

CONFIDENTIAL

Billing Adjustment Investigation Request
Date:  8/5/97 CLEC Tracking #: 0797806
BST Tl‘l&ing [ 23 " e

To:  Linda Havhes

We believe that a billing error appears on the following account:

Account Name:Sprint Metro_Networks, luc, Acwunt—

Line d . Circuit #: :
(if applicable) _ (if applicable)

Rueugon amnunt in question:

a Attached is a marked-up copy of the page(s) on which the questioned item(s) appear.

O A marked-up copy is not atrached. Following is additiongl information lur your
investigation (I.¢., page numbar of bill, jtern on bill).

In-Service Date:
Scrvice Order Number:
PON Number:

Other:

-
s

If you haVe-any 'qmstions or naed clarificstion you may contace:

Namé: . ¢ BethDay Tel#: 407-206-0010
~ Cancur: Fax #2 407-875-00%56
Dautw:

Please Fax signed cuncurrence to Fax number shown above by %/1597.

Sincerely, %
Beth Day
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.Aug.-ZO -g7 0B:32A SP"'*"*' P Late-Filed Deposition Ex. 1

Melissa L. Closz A
Docket No. 960786-TL

CONFIDENTIAL Page 8
Form 2511

@ BELLSOUTH CABS Bllling Adjustment Notification m"‘" |

Cormact Number: _ #07 2l & Jd/ﬂ

Baance Due BellSouth: Due By:
Razson For Dispunte:

Remaria: AR C OA 7. 32
LEC  I#F 22  DE-19 /45 45~
/

Mwaw Z W
invoce Adjustment Wil Appear On: ﬁaa/ﬁ

Concurs: Does Not Com:.r Date:

Jum,n: V4 - m--

BSTCom_X Zﬂﬂ ZE z PN é'x'"
Date: 05— /3-< ’7 Fax Number - B o~

™

WHMF;ﬂ:HHJ Woalloeas Elm M~ -_— -
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;Aug-2_0-97 OB:32A Sprint Hntrcpo1 itan 1+-a07+875+0056 P_.10

Late-Filed Deposition Ex. 1
Melissa L. Closz

’ . co DENTIAL ggegt No. 960786-TL

Form 5511

@ BELLSOUTH  cass iling Adrustmant Notification nm‘

s eSS D | Contact Number: 207 2 é—w

.. oo _Chogn) T2rrz
- Beoll Ordar Number/PON Nurrber: Disputed Invoice #: _
Adumment Auct Number: &2 79 Z502— ___ Disputed Date:

Crecit Amount: ____—___ Ksued on Invoice: __ 7/ 7T

* Debit Amount: lssued on Invoice:
- Batanee Due BaliSouth: Dua By:
Feason For Dispute:

Concurs Doses Not Concur Dare

Analyst : Anslyst Number.
éﬂmmé.u_.Zé%aé BST# G0 B3 L5 o
Date: TAE57 Fax Number: 225 47;-_" g7/ F¥

Whita_ Mrismie .t Vallmuw Clo A ae. . —t_ . e ma .- -



; Aug-wzo—s'? 08 :03a Sprint Matropaiitan 1+207+87 5+0056 P.01

Late-Filed Deposition Ex. 1
Melissa L. Closz -
Docket No. 960786-TL

CONFIDENTIAL Page 10
Form 5511

@ BELLSOUTH  cass Biling Adjustment Natification ‘"‘".”‘ |

ATTN: ééZ/i DA<y | Ry A gdfi

Imoimmfnﬁmwm: _é?(ék

Concurs: Does Not Cancur: Date:
Analyst: : Analyst Nut'nbar
S —(Z5 7 FaxNomoar: DS FID F7HF -

Whika Neiain el Vallmusa Sda ™ ae. . Rl P Ml 2, S



;.Aug—20—97 Q09:03A Sprint Matropalitan 1+407+875+0058

an

M tssued on invoice:
Balance Due BellSouth: Due By:
. Rsason For Dispute:

P.Oo2

Late-Filed Deposition Ex. 1
Melissa L. Closz :

CONFIDENTIAL Docket No. 960786-TL

Page 11
Forrs £511

(1108
@ BELLSOUTH CARBS Billing Adjustment Notification _

mn_éé'/b Dry | Contact Number: _ FE 7 20 (o~ 0070
ACNA: %l/ Disputed Amount: _
Biling Account Numer: AR '

Circult | ispyge Type:
Ball Order Number/PON N Disputed Ivoice = _ 9 77 7 7

Adustmern Audit Number: ﬂ747£_} Disputed Data:

. Crecit Amount: __-___nmadonnmim 2"7/?7

_—
InvcicaAd‘ﬁ.stm‘;mAppea:On. e
Cencurs: Dogs Not Concur: Date
Analyst: 5 Analyul;umbcr
) J EX7
BST Contaer: d 2 54_«?54 BST# 00 A /
oate: QG- 1457 FaxNumber: M F7 F+ 37 7F

CEm Lt . s s e .9 [N PRGN Mt Al P
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" Aug-20-897 09: 03A Spr1nt Matropelitan 1+407+B7 540056 Y p.0a

Late-Filed Deposition Ex. 1
Melissa L. Closz -

CONFIDENTIAL Docket No. 960786-TL

Page 12
Ferm 5311

@ BELLSOUW CABS Billing Adjustment Notiflcation mf |

ATTN: ___M ﬁ@ﬂ—u | Contact Number: P 7 G2 &~ JorF
ACNA: . Mﬂm__-
mngmmw— _

Clreutt ID: Type: LA2C/
~ Bell Ordar Number/PON Number: Disputed Invoice #: __7 2/ 7 7
Adustment Audt Number: 2 77 750& __ Disputed Date:

) me_-.__m:mm FPrG7

Dehit Amount issued on Invoics:

Balznee Due BallSouth: Due By:

Rea=on For Dispute:

Ramarks:

involes Adjustrient Wil Appear On: _%/6

Coneurs: Does Not Concur: Date:
'asrcompg’ '%gu.) BST #: é’aa&u Ericy waﬁ‘
Date: é74’? 7 Fax Number M 9 7= F7 %

Whitea Mrimine! Vanltleoas Sl ™ oue . Pl PN —dd e e = P



Aug-20-97 0S:03A Sprint Matropolitan 1+407+-8B2754+-0066 F.0S

Late-Filed Deposition Ex. 1

; ; Melissa L. Closz
To: SMTP(linda.s.mcgruegbridge.bst.bls.com]
From: Beth Day@MKT-MTLD Docket No. 960786-TL
Ce: Richard Warner®MKT-MTLD, Page 13
XChange@Sprlntwcns[G-Mellssals -Clogz/A=Celemail /P-Sprint /CaUs)
Bee:

Attachment:
Date: 7/9/97 4:17 FM

Linda,

We spoke last week and I expressed my concern that Sprint jis:continuing to
sse the same billing issues that were occuring in January and February.. You
asked for facts so I have quantified the issues into categoriess Please

note this is only for the hill — -
The June 16, 1337 bill concained (NN

-—'

2 of the orders conta:.ned the error of billing :.nteroﬁfzce elements where
there was none,

32 of the orders contained the wrong rates as stated in our interconnection
agreement (effective 1/1/397).

Mso, to date, the retroactive billing adjustment duc to Sprint 1...—
recurring and non-recurring (from 1/1/37 to 7/18/3%7). ..

I will be sending an adjustment request form to Linda Haines on all the
issuves in the near future. If you need more specific. information, please
give me a call to discuss. '

R

Thanks, Linda, for all your as.sistance in getting these issuas cleared up.
You are truly appreciated.

Beth Day
Business Adm:.m.strator
(407) 206- 0010 -

-

CONFIDENTIAL
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Aug 20 -7 03S:03A s;:r'i nt Matrcpa'l itan 1+407+875+0056 P.03
Late-Filed Deposition Ex. 1
Melissa L. Closz
Docket No. 960786-TL

CONFIDENTIAL Page 14
Fam 511

@ BELLSOle CABS Billing Adjustment Notification (11-05‘)-_

xrv: _ et L5y WWW
e ——— P
* Bell Orcler Number/PON Numbsr: Disputed Invoice & __ 7 7/ 2
Adgustment Audh Number: &2 77 780 Digputed Date: |

Cradit Amount: ____—__ tssuad on Invoice: ﬁ/f7

" Debit Amaunt: Igsued on Invoics:
Baiance Due BallSouth: Due By:
Reason For Dispste:

mmm/@w%_@_m___
oty Lo togecen 5 Lpptects

lmmwmwm &5-/6'27

Concurs: Does Not Concur: Date:
Analyst: . Analyst Nurmber:
BST Comact: X %44_/ BST# é é 514&5' g
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Late-Filed Deposition Ex. 1

- - Melissa L. Closz
To: SMTP[linda.haynesdébridge.bellsouth.com]
zom: Beth Day@MKT-MTLD Docket No. 960786-TL

Cc: SMTP{linda.s.mcgrue@bridge.bst.bls.com] Page 15

Bece:
subject: June Billing Issues for (NG

Attachment: jun?®7.doc
Date: 7/10/87 2:37 PM

aAs iromisedl attached is a file that contains 29 Billing Issues for Bill Ban

Please feel free to call me to discuss any or all in detail. . Thanks again.
Beth Day ' .

Business Administratox
(407) 206-0010

CONFIDENTIAL

e
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Late-Filed Deposition Ex. 1
Melissa L. Closz :

To: SMTP[linda.haynes@bridge.bellsouth.com]
Docket No. 960786-TL

From: Beth Day@MKT-MTLD

Ce: Page 16
2ce: .
Subject: May Billing Issues for Bill Ban_
Attachment:
Data: 6/4/397 8:54 AM
Linda, . :
Please verify che following issues: CONFIDENTIAL
1) Service Order CYS5SHSSLE -
PON # <L

Partial
Monthly Recurring
Non Recurring

. 2) Sarxrvice Order CY78R523

=l o

Partial
Monthly Recurring
Non Recurring

3) Service Order
PON #

Non Recurring

Partial T
Monthly Recurring,

CY?BODFB

4) Service Order
PON #



- _ ‘Late-Filed Deposition Ex, 1”
Melissa L. Closz
Docket No. 860786-T1L, .

CONFIDENTIAL e

SPRINT EXT AFF  ++= E BOYD @oodso0s
P.03

08/20/87 10:45 FAX 404 858 5174
ALg-20-37 03:27A Sprint Matropolitan

Partial
Monthly Recurring
Non Recurring :

5) Service Order ~ CYGINTFO
PON #

" Parrial
Monthly Recurring
Non Recurring

§) Service QOrder
PCON #

Partial
Monthly Recurring
Non Recurring

7} Serxrvice Order . CYS9F2G7

Partial
Monthly Recurring
Nen Recurring

8) Service COrder CY732F38 hE
PON #



Late-Filed Deposition Ex. 1
Melissa L. Closz

CONFIDENTIAL Docket No. 960786-TL

Page 18
" '08/20/87 10:45 FAX 404 858 3174 . SPRINT EXT AFF s+ E Bow " " Qoosrsas
Aug-20-97 08:27A Sprint Matropolitan 1+-407+-875+0058 P.oa

Partial T
Monthly Recurxing '
Non Recurring - s

g) Service QOrder cYsaslsa
PON #

Partial
Monthly Recurring
Non Recurring _

10} Service Qrdaer CYSs5KHM13

k. G

Partial
Monthly Recurring
Non Recurring

11} Service Order CY1M38Y¥Y3
PON # °

-

Partial
Monthly Recurring

12) Sarvice QOrder CYCBPPGL:
PON #




08/20/87 10:48 FAX 404 2333 3l:4 SPRINT EXT Arp == & BULD g 006/008
Aug-20-97 09:27A Sprint Matropolitan 1+407+-875+0056 F-0s
_ Late-Filed Deposition Ex. 1

Melissa L. Closz
two local channels: Docket No. 960786-TL

P
Monthly Recurring age 19
Nen Recurring

13) Service Order CYETHV3S
PON #

Monthly Recurring
Non Recurring

Seth Day
Busziness Admlnistrar.or
(407} 208-0010

CONFIDENTIAL
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Late-Filed Deposition Ex. 1

To: SMTP([linda.haynes@bridge.bellsocuth.com] Melissa L. Closz

From: Beth Day@MKT-MTLD Docket No. 960786-TL
Originated by: Steve Crowe@MKTI-MTLD Page 20
Cc:
Bac:

suns ot o
Artachment:
Date: §/4/97 9:33 AM CONFIDENTIAL

Linda, 7 _

The following issuc is related to BRill Banm::r’he”?ozﬂ .
— was disconnected on 5/19/37 but since is b1l cy&le was the
16th, the disconnect will not show up until next month. e

Will you please verify that when it was disconnected, SMNI recceived full
credit back to the date of imstallation? The attached memo explains why
SMNI should not pay anything at all for thess services.

If there i1s an issue, please forward to Linda McGrue for her input.

Thanks for your assistance!

Beth Day )

Business Administratoer

- (407) 206-0010

Original Text

From: Steve Crowe@MKI-MTLDG@UTF, on 6/3/57 3:32 PM:

To: Bech DayeMKT-MTLD@®UTEF

Cc: Richard WarnergMKT-MTLD@UTF, INET (Dalrymplemagicnet.net]

Here's the information on the—

In the last weeks of April 1997, after months of discussion with numercus
BellSouth engineers and project managers, BellScuth exhausted the facilities

they had provisioned between the BellSouth central cffice located «umiillR
m This resulted in
BellSocuth being unable to f10on cilrcuits tha enable SMNI to

provision local service to hteir customers.

on 4/26/97, after speaking with Linda McGrue/Account Manager-BellSouth's
Sprint Account Team, I requested an order d be issued to-

provide 'emergency' tacility provisioning for SMNI local service conversions
due the week of 4/28/97, orders that were currently without BellSouth
facility assignments. .

The order was completed on 4/28/97. After further ceview of the BellSouth
tacilities provisionad on the §Pinstalled in che SMNI central office,
BellSouth determined there were encugh facilitieg to provision the customers

e



Late-Filed Deposition Ex. 1

Melissa L. Closz
Docket No. 960786-TL.
- R *
08/20/97 10:48 FAI 404 858 35174 SPRINT EXT AFF +++ E B do0s/008
AUg-20-97 G3:28A Sprint Matropalitan 1+-407+B75+0056 P_0O7

due on 4/28. Further discussion with the facilities group and Sprinc
Account Team, identified another effecient and cost effective method

of provisiening the services in the A decision was reached
to provsion all future services in the new method. Orders were issued to
establish e new facilites and disconnect the facilities :L'nsnalled on PON
d‘the decision to disconnect was made the
same 4day, 4/28, the faciilties were installed). The decms.}.on .was dlscussed

with the Sprint Account Team.

m to provide facilities for SMNI customers, was a direce
result of BellSouth's lack of facilities provisioning in their el

service area, Because the lack of facilities was a result of BellSouth not
reacting to SMNI requests for additiomal facilities in a timely manrer
(discussions were held as early as January 1597), it is my position that
SMNI should net be billed for their installation. The circuits were never
used. The decision To use an altermative method ta provision customers was
made the same day the circuits were installed and the intention to
disconnect the facilities was discussed witch the Account Team members.

"1 would suggest you contact Linda McGrue for her support in this manner.

Steve Crowe
SMNT Administrator-Complex
NET 73 (407)875-8645

Original text

CONFIDENTIAL



CONFIDENTIAL

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSouth’s Docket No. 960786-TL
Entry into InterLATA Services

Pursuant to Section 271 of the Federal

Telecommunications Act of 1996 y

LATE-FILED EXHIBIT NO. 2 TO THE
DEPOSITION OF MET.ISSA L. CT.OSZ

-

Performance Standards Aqreed To Thus Far By Sprint and BellSoﬁth

BellSouth has submitted for Sprint’s review the Performance
Measurements language that BellSouth recently agreed to with AT&T
(Attachment 12 to the AT&T/BellSouth Interconnection Agreement).
Sprint is currently preparlng a detailed response in which
clarification of certain provisions will be requested, a few
additional measurements requested, and Commission-ruled performance
parameters will be included.

Sprint has communicated to BellSocuth that it is in agreement with
many of the performance measures detailed in the Performance
Measurements draft. Several examples of areas where Sprint will
request further negotiation follow:

1. Firm Order Confirmation (FOC)

a. The Commission, in Docket No. 961150-TP, Sprint’'s
arbitration with BellSouth, approved Sprint’s proposed
interconnection agreement language to require a four-hour
interval to return FOCs in an electronic exchange
environment {Oxder No. PSC-97-0714-FOF-TP).

b. BellSouth has proposed again to return FOCs within 24
hours of electronic order receipt.

2. Billing (Customer Usage Data)

a. The Commission, in Docket No. 961150-TP, Sprint’s
arbitration with BellSouth, approved Sprint‘s approved
proposed interconnection agreement language to require
transmittal of customer usage data (CDRs) within 48 hours
of recording (Order Nc. PSC-97-0714-FOF-TP).

el



CONFIDENTIAL

b. BellSouth has proposed again to transmit CDRs to Sprint
within six calendar days of recording.

Unbundled Network Elements

Intervals need to be negotiated for provisioning UNEs..
Billing (Customer Usage Data)

° g

a. Sprint will propose for consideration a measurement which
sets an "outside

b. BellSouth's current proposed performance measurement
states only that ) or = 98% of all: records are to be

delivered within 30 dais of the message creation. -

At the national level, Sprint has submitted comments and reply
comments to the FCC supporting the measurement categories
(what should be measured) and measurement methodologies (how
to measure - common definitions and calculation formulas) in
the LCI petition for rule-making. We feel it is extremely
important to have a common understanding of measurements to
ensure parity among all entities. This will also allow
comparison of an ILEC’s (Incumbent Local Exchange Company)
performance for multiple ALECs and/or a comparison of the same
ILEC across state jurisdictions. Sprint maintains that ILECsS

?‘.',



CONFIDENTIAL
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSouth’s Docket No. 960786-TL
Entry into InterLATA Services

Pursuant to Section 271 of the Federal

Telecommunications Act of 19%6 ;

LATE-FILED EXHIBIT NO. 3 TO THE
DEPOSITION OF MELISSA Y.. CI.OSZ

-

Request Sprint to BellSouth for EDI Information

Attached is documentation from SMNI employee Mildred Graham to

BellSouth’s Sprint Account Team member Linda McGrue requestin
information on the availability of EDI for- ordering “

The BellSouth Account Team serving Sprint is a team that BellSouth
has dedicated to serving the needs of Sprint as a CLEC customer of
BellSouth. They are the primary point of interface within
BellScuth for Sprint and SMNI. They are charged with representing
Sprint and SMNI's requirements to BellSouth’s internal
organizations to enable Sprint and SMNI to do business with
BellSouth most effectiwvely. This includes BellSouth’s ordering,
provisioning, and maintenance functions, including any electronic
interfaces available.

Sprint systems development personnel have had separate discussions
with BellSouth’'s systems development personnel over the past year
or so as well. The attached correspondence represents our most
recent request for clarification of EDI‘s capabilities given
BellSouth witness Calhoun’s testimony that EDI will support
transmission of ordérs for unbundled network elements.

See pages 1-3 attached.

e
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Aug-22-97 03:32P Sprint Matropolitan

To:

From:

Cc:

Bece:
Subject:
Attachment:
Date:

Linda,

SMTP@UTF01 (<Linda.S.Mcgrue@bridge.
Mildred Graham@MKT-MTLD

Richard Warner@mkt-mtld
Follow-up

7/18/97 11:56 AM

Late-Filed Deposition Fx. 3
Melissa L. Closz

Docket No. 960786-TL, -
Page 1 .

1+407+875+0056 P.0O&

bst.bls.caom>]

As a follow-up to some information that was shared carlier this year, I'm
interested in knowing when we will have access to EDI or any other

‘alectronic means of

Let me know the latest, please.

Thanks

Mildred A. Graham
Customer Service Manager- SMNI

407-875-8306
407-980-1613
407-875-00558

-- Net 73 (Qffice)
-- (Pager-Statewilde)
-- (Fax)



Late-Filed Deposition Ex. 3
Melissa L. Closz

CONFIDENTIAL Docket No. 960786-TL

Page 2

Aug-22-97 03:32P Sprint Matropolitan 1+407+875+0056 P.O7

To: "Mgraham" <mgraham@banyan.utelfla.com>
From: Linda $. Mcgrue <Linda.S.Mcgrue@bridge.bst.bls.coms
Ce:
Beg:
Subject: RE: Follow-up
Attachment:
Date: 7/21/97 7:06 AM

Mildred -

I'm going to forward your e-mail to LaFawn; she is working closely with
the folks at Sprint NIS with LENS, which will allow greater ordering ease

and flexibility. I think che QiR -oction will be added third
quarter, but I'm headed to a class on it in about 30 minutes and I'll

update you when I get back.

" Linda Thurber from NIS will be here for a LENS lab next week.
More info later...

Linda

e
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Aug-22-97 Q3:32FP Sprint Matropolitan

To: SMTP@UTFO1 {<Linda S. Mcgrue
<Linda.S.Mcgrue@bridge.bellsouth.com>]
From: Mildred Graham@MKT-MTLD

Ce:

Subject: Training
Attachment:
Date: 8/7/97 3:41 PM

Late-Filed Deposition Ex. 3
Melissa L. Closz

Docket No. 960786-TL, -
Page 3

1+407+B75+0056 P.O8

Bec: XChange@SPrint@CDs[G-Meiissafs-closz/A=Telemgi;/g;sp:int/c-UsI

T e

-

Linda, for clarification purposes: When we discussed our team getting
electronic access to place orders, am I to understand that it is LENS or EDT

that we expect to be available for
guarter???

" Mildred A. Graham
SPOC-Customer Service Manager- SMNI

407-875-8306 -- Net 73 (0ffice)
407-980-1613 -- (Pager-Statewide)
407-875-0056 -- (Fax)

in the fourth



CONFIDENTIAL
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSouth’s Docket No. $60786-TL
Entry into InterLATA Services

Pursuant to Section 271 of the Federal

Telecommunications Act of 1996

/

LATE-FILED EXHIBIT NO. 4 TO THE
DEPQSITION OF MET.ISSA L. CLOSZ

Numbexr of NIXs R ested by Sprint

Sprint (SMNI) has requested 'WXXS.

SF



CONFIDENTIAL
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSouth’s Docket No. 960786-TL
Entry into InterLATA Services

Pursuant to Section 271 of the Federal

Telecommunications Act of 1996

/
LATE-FILED EXHTIBIT NO. 5 TO THE
DEPOSITION OF MELISSA L. SZ
Ntingber of Numbers in Use by Sprint in Each NXX
NXX Numbers in Use
1.
2.
3.
4.
5.
6.
7!
8.
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BEPORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Consideration of BellSouth’s Docket No. 960786-TL
Entry into InterLATA Services

Pursuant to Section 271 of the Federal

Telecommunications Act of 1996

/

LATE-FILED EXHIBIT NO. 6 TO THE
DEPOSITION OF MET,YSSA 1,. S2

Last stomers d unding Circumstances
- Due to BellSouth’'s Problems

This exhibit provides several examples of SMNI customers who left
SMNI due to problems in unbundled network element provisioning
and/or maintenance with BellSouth.

(1) Sy

0 Customer cutover to SMNI;

© Noise and static on lines after cutover; trouble~«shooting
led BellSouth to rework unbundled loop designs that they
had been using for provisioning;

© Callers to customer received "all circuits busy" recording

(5/19/97); local numbers portability functionality had been
taken ocut of service in error by BellSouth;

O Unable to match data speed attained when with BellSouth;

0 Customer switched data lines back to BellSouth.

) (.

o Orders for unbundled loops placed with BellSouth (10/3/96);

o B#llSouth reported facilities not available; cutover
‘pqstponed;

o) Aﬁ cutover, BellSouth had engineering problems; cutover
postponed;

o Customer cutover (12/16/96);

© Customer out of sarvice; BellSouth found "open jumper" and
repaired (2/25/97);



CONFIDENTIAL

© In-coming callers receiving "all circuits busy" recording;
local number portability functionality had been taken out
of service in error by BellScuth; BellSouth repaired
(5/19/97);

O Repeat txrouble per above; BellSouth took out Simulated
Facilities Group in error which provides local number
portability functionality for SMNI; BellSouth human error
identified; BellSouth repaired (6/6/97); '

© Repeat trouble per above incident; BellSouth huﬁanlerror
identified; BellSouth repaired (6/24/97); -

© All 1lines dead; bad card in SMNI central office on
BellSouth side of demarcation; BellSouth replaced bad card
(7/3/87);

0 Customer requested to be switched back to BellSouth
- (7/7/97);

0 Customer taken out of service by BellSouth in the process
of being switched back to BellSouth; was out of service
approximately 11:00 a.m. to 5:00 p.m. (7/7/97), but had
BellSouth service full restored after business hours that
day.

)

0 Customer was cutover to SMNI;

0 Problem with "squeal"” on voice lines after cutover that
SMNI and BellSouth were unable to isolate:;

© Data speed was not matching what was achieved with
BellSouth; BellSouth and SMNI unable to correct, but

believe vas due to QNN
within the™ unbundled loop  provisioning  scenario.

Contributing factor is that BellSouth initially prohibited
placement of equipment in SMNI’s collocation with BellSouth
that would have eliminated several conversions. While
BellSouth now says that the equipment can be deployed, the
equipment and capital allocation had been re-deployed;
project is scheduled to be reworked later this yea;

o, Customer requested return to BellSouth.
) G
o Orders for unbundled loops placed with BellSouth;

0 Customer decided he wanted additional lines; oxder placed;
due date changed;
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BellSouth orders not revised; customer taken out of
service in error;

Customer was cutover to SMNI;

Problem with "squeal” on main number after conversation;
BellSouth and SMNI unable to isolate trouble; customer
had been provisioned over different physical facilities
than it had been serviced on when service with.BellSouth-

Customer returned to original BellSouth.;prov;s;onlng-
scenario; no further problems.



