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TO: DIVISION OF APPEALS 
DIVISION OF AUDITING AND FINANCIAL 

~ DIVISION OF COMMUNICATION 
DIVISION OF ELECTRIC AND GAS 
DIVISION OF RESEARCH 
DIVISION OF WATER AND WASTEWATER 
DIVISION OF LEGAL SERVICES 

FROM: DIVISION OF RECORDS AND REPORTING (SANDERS ) 

RE: CONFIDENTIALITY OF CERTAIN INFORMATION 

DOCUMENT NO: O~ 4 4~8_-~9=_______________________________________~5~~ 8 

DESCRIPTION: Late-Filed deposition Exhibits 1-6 of Melissa 

Closz. 

sOURCE: ______~S~p~r~i~n~t~!~S~M~N~I________________________________________ 

DOCKET NO: __~9~6~O~7~8~6_-~T~L____~________________________________ 

The above material was received with a request for 
confidentiality (attached). Please prepare a recommendation for 
the attorney assigned to the case b y completing the section below 
and forwarding a copy of this memorandum, together with a brief 
memorandum supporting your recommendation, to the attorney. Copies 
of your recommendation should also be provided to the Division of 
Records and Reporting and to the Division of Appeals. 

Please read each of the following and check if applicable. 

The document(s) is (are), in fact, what the utility asserts 
it (them) to be. 

The utility has provided enough details to perform a 
reasoned analysis of its request. 



CONFIDENTIAL 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Consideration of BellSouth's Docket No. 960786-TL 
Entry into InterLATA Services 
Pursuant to Section 271 of the Federal 
Telecommunications Act of 1996 

/ 

LATE-FILED EXHIBIT NO. 1 TO THE 
i 

DEPOSITION OF MELISSA L. C M S Z  

Documentation of Rate Adiustments 

The attached documentation details SMNI's request for bill 
adjustments for only the months of May, June and July, 1997. 
Previous adjustments were requested but have been omitted due to 
the volume of information that would be required to represent 
SMNI's experiences thus far. Also, this is just one of several 
bills that SMNI receives monthly for services purchased from 
BellSouth. Adjustments have been requested on other bills as well. 

The "Bill Adjustment Investigation Requests" submitted by SMNI and 
the "CABS Billing Adjustment Notifications" are being provided for 
July bill issues only due to the volume of documents which were 
submitted for previous months. 

Adjustments requested for SMNI's May invoice were submitted by SMNI 
on June 4, 1997, and adjustments were not issued by BellSouth until 
July 31, 1997. 

June adjustments were requested by SMNI July 8, 1997, and were 
issued by BellSouth between August 8 and August 12, 1997. 

See pages 1-21 attached hereto. 

DOCUHEhl ' i l '!It 'tQ-flATE 
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Melissa L. Closz 
Docket No. 960786-TL To: SMTP [linda. haynes@bridge. bellsouth. com] 

CC: inet[lynn.a.smithQbridge.bst.bls.com],Melissa C~OSZ~~PMKT-MTLD, 
SMTP[linda.s.mcgrue@bridgr.bst.bls.~oml 

BCC : 
Sublect: July B i l l  Issues for Ban 407-N16-0088-088 and 407-N19-014'1 147 

From: Beth Day@MKT-MTLD Page 1 

Attachment; ju197.doc,]u1147.doc 
Date: 8/5 /97  11:36 AM 

Linda Haynes, 

The attached f i l e  JUL97.xls contains 6 Billing Adjustment InvestigaLion 

The attached file JUL147 . x l s  contains 2 Billing Adjuscment Investigation 
Reports for the July Bill Ban 407-N19-0147.147- 

1 w i l l  a lso be fsxiny you a copy since the files do not transfer very well 
to you. 

Thanks for your help in resolving this issues. 

Reports for che July Bill Ban 407-N16-0088-088. . *  
- 

Please call is you need nore detail or have any quesLions. - 

Melissa/Lynn/Linda, 
Just to give you a summary 

32 new orders chis month 
2 orders had interoffice elements where they don't apply 
3 orders had extra Local Channel elements where they don't apply 

407-N16-0088-088 

407-N19-0147-147 
1 new orders this month 
The order had extra Local Channel elements where they don't apply 

These are the aame t w o  issues w e  have had since the beginning. 

The races f o r  DSO local channel have been cleared up f o r  the monthly 
recurrxig. However, the Non Recurring s c i l l  needs to be crediced. 

I know Linda Hayncs is working on these issues because T have bcgun 
receiving responses from our May issues. Hopefully, June d . J u l y  won'c bc 
far along. 

Thanks and please call if anyone haa any questions. 
Beth Day 
Business AdministraGor 
(407: 206-0010 

CONFIDENTIAL 
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CONFIDENTIAL Page 2 

B a g  Adjustment Invdgation Rcqucst 

I. 

Dale: e CLEC Tm&np#: 079780l. 
B3T Tncking #: 

. .  To: T.indn Hnynar 

Tineft - 
(if appliabk) 

Clrcnit t: 

0 Amchcd is n mnrked-up copy of the prgc(s) on which the querlionul item($) appear. 

A marked-up copy i s  not ottachcd. Follonfng is addldonrl ialurmrtion far your 
lnverdgnrlon (Lc. p a p  nlUnbsr of bllL ilem BD bill). 

In-Sevice De: mml 
W N  Numb-: xQ!uQzi 
OtLu: - 

Service Order Number: C Y 4 l l Y u  

If you have any questions ur a d  darltludon you may mnucl: 

Namc Beth Day  el tl: 407-20600io 

Concur; Y u  k 407-875-0056 

Datr 
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CONFIDENTIAL 
Late-Filed Deposition EK 1 
Melissa L. Clmz 
Docket No. 960786-TL 
Page 3 

Billing Adjustment Investigation Request 

- 
We bclicve char a billing error appum on the followlnp nccount 

Account Namc:Snrinr Mcuo Ncnvorla. Ihc. Account: 407-Nlf~OOXyd 8P 

Line# - 
(if applicable) 

CirrVltII: yLm .70096gs1L 
(if applicable) 

AtIachcd is a mnrkcd-up copy of tbc page@) on Which llre questioned item@) nppcar. 

A markcd-up copy ic no1 aruchtd. Following L nldicional inforrnauon for your 
- invatiptiua (Le.. page number of bill, itern on bNL 

McrvIce  Darc w 
Servkr Order Number: CY47XBy4 
PON Numb- D w h m M Q  

Other: - 

If you bave way qua ions  or need darlflcnrion you m y  conIac1: 

Name: k l k Q a Y  ld* 407-20#0 10 

concur. Fax x: 407-L175-0056 

Date 

PluLu, F u  nfgncd concurrence to )su uumber shown above by BI1.Hy’I. 
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Dale: 8/5131 

To: l.lnda Havner 

~ a h ~ i . 1 4  Deposition EX. 1 
Melissa L. Clostz 
Docket No. 960786-TL 
Page 4 

Billing AdJurtment Investigation Request 

- 

We believe Uia~ a V i n e  error appears un the following actnut:  

Account Nnmcsr ln t  Metro Nnworkr. Inc Account: 407-NlbM) 884EaI 

LhC# - 
(U applicable) 

c-wclIir8: YLYliLl .700691S tbru 5R.I.Y~1.700699 
(ii applicable) 

Renron PmOunt in question: 

Q Attached Ir n mnrkcd-up copy of thc page(s) ou which the quationed iccm(s) appmr. 

A nurkcd-up copy is no1 attached. FollmVinp is additionnl inf-rion for Four 
invetigalion (1.4 page nwbcr  of bill, itan on bill). 

M a r v i c e  Date: m2Z 

PON Number: pool 764 

Other: - 

Scrvicc Ordcr Number: gWOXG04 

If you have any queaions or n 4  dvrifiorinn you may contact 

Name: Refh nay TCI P: 407-206-001 0 

coocnr: Fax # 407-8759056 

narc: 

Please Fu xlpncd cnneurrcncc to Fu number rhoun above by L1/15/97. 
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CONFIDENTLAL 

..- 
Billing Adjustment Investigation Request 

CLEC Tracking #: 07978M 
BSI Tracking %: * 

-. 

We bellcvc that a billing m o r  rppcus on thc following account: 

ACCUIIUI Nunr:Surint Metro N e l w o r k  Inc. Account: 407-Nl6g088.0~ 

l ine# - 
ORI.DR.PClOJ1 

Of applicable) 

Cireui1 ff: 5007 TlZF ORI.DFLMAW& 

(Xrpplicuble) 

R e w n  amount in quation: 

Thu o r d u  was for DSO. No i a l u t ~ l l i i  Jemrs 

0 

@ 

Attached is a nwled-up copy of thcpage(s) on which lhr questioned itcm(s) appear. 

A marked-up rupy is nut attachd Following I( ad~tionai Information for your 
invcsligrdon (i.G pagc number of V i  Itam on hill). 

In-Scnlcc Date: 
Service Order Number: CYRIc4(;1 
PUN Number: EcMlrM 

- Other: 

IT you hnve any questions or need ehrificrtiun you may contact: 

Nnmr Seth Day, Tel II: 407-2U6-0010 

Cvneur; Fax ik 4014159C56 

Date: 

I'lcrse Fon signed concurrcwcc ro X a  oumkr shown above by -- 
sincerely. 
BetL Dry 
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CONFIDENTLAL 

Billing Adjustment Investigation Request 

D a r r  81519'1 

lo: T.lndn Hnvner 

We believe that a billing errar rppcars on lhe IoUowing YCCOUO~: 

Accounl NamezSDrlnt Metro Network Inc 

Line# - 
AcctbuPt: 407-h%-0088-d~ 

Circuit II: ~.HlTS.707l70. Q 
(if nppliiblc) (If rppliable) 

.- 0 Anvehrd i. a nurkd-up copy of thc pee(s) ou whlch Lhe quatlond hem($) appur, 

A mnrkcd-np copy Is uoc nt1PChd Fduwinp is additional InfomaIlon Tur yuw 
investigation ( i  p q r  number of bN. item OQ bW. 

In-Service Date: w 
Service Order Number: CYMWG18 
PON N u m b  W-*k 

Ocher: - 
If you have any questiour vr need &ricicstion yon my conlacti 

Wanie: Es.w& Id @: 407-Zfl&OOlO 

Concur: Fas # AOX875405h 

Date: 

P b e  T u  r i p r d  conarmnce tu Fax numbcr shown abun by w. 
S i n n n l y ,  
Bah Day 

c 
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CONFIDENTIAL 
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Billing Adjustment Investigation Request 

Dare: 

To: Liudr Hnvues 

W c  believe that a bnhg  error nppcars on thc following account: 

AccouuI Namc:Snrint Metro Nerworlis. Iuc 

U n a #  - Circuirk - 
Account: 407-NlbW8&0118 

(if appliroblc) (if applicable) 

0 Amchcd Is a marked-up copy of the yagds) on whkb the qucsriond i t d s )  appcar. 

A marked-up copy is not attached. Following is ndditional informati011 for your 
investigation (1.0- page number of bill, itcm on bU). 

In-Scrvice Dart: - 
PUN Numkr: - 
Orbrr: 

ScrvlceOrdcrNumbu: - 

If you bnvc nny quMLons or nrctl chrltimadon you my amtah' 

Name: Peth Day Trl #: 407-206-OUlO 

Cnncur: FuY: 40747.SOOS& 

Drh: 
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Late-Fded Deposition Ex. 1 
Melissa L. Closz 
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-Duewlsarm: Due By: 
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Late-Filed Deposition Ex. 1 
Melissa L. Closz 
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Late-Filed Deposition Ex 1 
Melissa L. Closz . 
Docket No. 960786-TL 
Page 12 



Linda, 

We spoke last week and I expressed my concern that Sprint 5s-continuing to 
see the same billing issues that were occuring in January and February. 
asked f o r  facta 50 I have quantified the iGsues into cacegorie’s: 
note this is only for the b i l l  407-Nl6-0088. 

The June 16, 1997 hill contained 40 new orders. 

You 
Please - - 

8 of tho orders contained the error of 2 local channels being billed where 
there was only one local channel. 

2 of the orders contairied Lha error oL billing interoffice elentents where 
there was none. 

32 of the orders contained the wrong rates a9 stated in our intcrconnecLion 
agreement (effective 1/1/97). 

Just as an FYI-there are 16 orders from previous months that still need to 
be correcred. 

Also, GO date, the retroactiva billing adjustment due to Sprirrt in $9,842.a2 
recurring and $61 ,548 .02  non-recurring ( f r o m  1/1/97 to 7/19/97) - 
I w i l l  be sending an adjustment request form to Linda IIaines on a l l  the 
issues in the near future. If you need more specific information, please 
give me a call to discuss. 

Thanks, Linda, for all your assistance in getting these issucs cleared up. 
You are t ruly appreciated. 

Beth Day 
Business Administrator 
( 4 0 7 )  206-0010 

CONFIDENTIAL 
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TO: 
From ; 

cc:  
BCC : 

Sub j ecc : 
Attachment: 

Date : 

Late-Filed Deposition Ex. 1 
SMTP[linda.haynes@bridge.bellsouth.cornJ Melissa L. Closz 
Beth DayeMKT-MTLD Docket No. 960786-TL 
SMTP[linda.s.mcgrue@bridge.bst.bls.coml Page 15 

June Billing Issues for 407-N16-0088 088 
j un9'/. doc 
7/10/97 2:37 PM 

As promised, attached is a file that contains 29 Ei l l ing ' I sSues  for Bill B= 
407-1ai6-00~8-08a;  

Please feel free KO call me to discuss any or all in detail.' -Thanks again. 
.. 

*. 
._ Beth Day -. 

Business Administrator 
(407) 206-0010 

CONFIDENTIAL 
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L&+Filed Deposition Ex. 1 

Docket No. 960786-TL 
TO: SMTP~linda.hayncs@bbridge.bellsouth.corn] Melissa L. Closz 

cc: Page 16 

subject: May Billing Issues for  ill Ban 407.N16-0088 oaa 

From: Beth DayaMKT-MTLD 

acc : 

Attachment : 
D a t e :  6/4/97 8 4 4  AM 

Linda, 

Please verify the following issues: CONFmENTLAL 
1) Service Order CYSH55L6 - 

PON # NO 0 52 8 0 - 
This senrice is for 1 DSO from BellSouth's Sandlake office to the cuotomer 
location. From the Sandlake office to SMNI'S collocation at Magnolia, the 
line was to be assigned to an existing DS3. However, SMNI was charged far 
cwo local channels: 

Partial 519.14 
Monthly Recurring $21.15 
Non Recurring $27D. 00 

2 )  Service Order CY78R523 

This service is for 1 DSO from BellSouth's Colorlial office to khc Customer 
location. From the Colonial  offica to SMNI's collocacion at Magnolia, the 
line was to be assigned to an existing D.53. However ,  SMNI was charged for 
t w o  local channels: 

Part a a1 $19.04 
Monthly Recurring $21.15 
Non Recurring $270.00 

PON tt COO1192 

3) Service Order CYClXXV9 

This service is for 10 DSOs from BellSouth'o Azalea Park office to the 
customer location. From the Azalea Park office to SKNI's collocation at 
Magnolia, the lines were to be aseigned to M exiating DS3. However, SMNI 
was charged for LWO local channels: 

Partial $169.20 
Monthly Recurring $211.50 
N o n  Recurring $1,170.00 

4 )  S e n n c e  Order CY780DFB 

PON # CO 023 0 0 

PON # NO 06462 
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This service is for 8 DSOs from BellSouth's Sandlake o f f i c e  t o  the customer 
location. 
lines were t o  be assigned to an exisKing DS3. 
1 interoffice element: 

Part i a1 $14.07 - 
Monthly Recurring $30.15 
Non Recurring $87.00 

From zhe Sandlake off ice  to 6 M N I ' S  CollocPt~on at Magnolia, the 
However, SMNS was. charged for 

- 

5 )  Service Order CYGlNTFO 
PON # NO 10 B 83 

This service is for 3 DSOs from BellSouth's Colonial office to che customer 
lacacion. From the Colonial office to SNKI'S CO~~OCatiOn at Magnolia. the 
lines were to be assigned to an existing DS3. 
two local channels: 

However. SMNI w a s  charged for  

Partial 
Monthly Recurring 
Non Recurring 

$21 - 15 
$63 - 4 5  

$470.00 

6 )  Service Order CYlMHF60 

This service is for 17 DSOs from BellSouth's Lake Mary office to the 
customer location. From the Lake M a r y  office to S M ' s  collocation at 
Magnolia, the lines were to be assigned to an existing DS3. However, SMNI 
was charged for  two local channels: 

PON # NO00292 

Partial 
Monthly Recurring 
Non Recurring 

$119.65 
$ 3 5 9 . 5 5  

$1,870.00 

7 )  Service Order CY59FZG7 
PON # NO00292 

This service is for 6 DSOs f r o m  BellSouth's L&e M a r y  off ico to the customer 
location. From the Lake Mazy office to SWI's collocacion ac Magnolia. the 
lines were to be assigned to an exiscing DS3. However, SMNf was charged for 
two local channels: 

Dartial 
Monthly Recurring 
Non Recurring 

$42.30 
$126.90 
$770 - 0 0  

8 )  Service Order CY732F38 
PON # NO0885 
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Thss service it f o r  2 DSOs f r o m  BellSouth's Colonial offfcc to the m t o m e r  
location. From the Colonial Office to SMNI's collocation-at Magnolia, che 
lines were to be assigned to an existing DS3. 
t w o  local channels on one of che DSOs: 

However, SMQI was charged f o r  
2. 

P a r t i a l  57.05 
Monthly Recurring $21.15 
Non Recurring $270.00 

91 Service Order CY885188 

- 

POET # NO00292 

This service is for 24 DSOs from BellSouth's Lake Mary office co the 
customer location. 
Hagnolia, the lines were to be assigned to an existing DS3. However. SNNI 
was charged for two local channels: 

Partial S169.20 
Monchly Recurring $507.60 
Non Recurring $2 ,570 .00  

10) Service Order CY55KlI13 

Thio senrice is for R DSOa from BellSouth's Sandlake office to the customr 
locacion. 
lines were to be assigned to an existing DS3. 
two local chpnnals: 

Parcial $45.12 
Monthly Recurring $169.20 
Non Recurring $ 9 7 0 .  DO 

11) Service Order C Y l W 8 Y 3  

This servico is for 2 PRIe from Be31South's Colonial ofLico to the customer 
location. From che Colonial offfce co SMNI's collocation at Magnolia. rhe 
PRIa were to be assigned to an existing DS3. However, SMNI was charged for 
1 interoffice element: 

Partial  $24.80 
Monchly Recurring $247.90 

121 Service Order CYCBPPCl 

T h i s  norvice is for 4 DSOr from BellSouth's Lake Mary  off ice  to the CUSCU~CT 
location. 
lmes were to bc assigned to an existing DS3. However, SMNI wan cbwrged for 

prom the Lake Mary office to SMNI's collocation at 

??ON # NO0 5 8 5 8 

From the Sandlake office to SMXIls collocation at Magnolia, the 
H m v e r ,  SMKI was a g e d  for 

PON # NO 01895 

PON # NO 002 92 

From the Lake Mary office t o  S m ' s  collocation at Magnolia, the 
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Monthly Recurring $84.60 
Non Recurring $570.00 

131 Service Order CYGTHV35 
PQN # NO10886 

Page 19 

This service is for 2 DSOs from BellSouth's Colonial office Co the customer 
location. 
l ines were to be assigned to an existing DS3. 

From the Colonial office t o  SMNf's colbcat ion at Magnolia, the 
However, S& was'charged fo r  

2 local channels on one of the DSOS: Y 

Monthly Recurring $27.20 
- 

Non Recurring 544.80  

Beth Day 
Business Administrator 
(407) 206-0010 - 

CONFIDENTIAL 
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To : SMTP [linda . haynes@bridge. bellsouth. corn] 
From: Beth Day@MKT-MTLD 

Originated by: Steve CroweWKT-MTIl) 
cc: 

BCC : 
Subject: fwd: PON MA.MUX.7567 - .~ ~ 

Attachkent: 
Date: 6/4/97 9:33 AM 

Linda, 

CONFIDENTIAL 

.. . .  
The following issue is related KO R i l l  Bun 407-Nl6-0OBD 0 8 8 .  'The PON - 
HA.MUX.7567 was disconnected on 5/19/97 but since this bill c&e was the 

W i l l  you please verify that when it was disconnected, SMNI rcceived f u l l  
credit Sack to the dace of installation? The attached memo explains why 
SMNI should not pay anything at all for these services. 

If there is an issue, please forward to Linda McGrue' f o r  her input. 

Thanks for your assistance! 
Beth Day 
Business Administrator 
(407 )  206-0010 

16th, the disconnecr will nOK show up until next month. -. .~ 

- - - - - - - - - - - - -  
Original Text 
From: Steve C r o w e m - M m F .  on 6/3/97 3:32 PM: 
To: Beth Day@MI(T-MTLE@UTF 
Cc: Richard WarnemMKT-MTLJMUTF, fNET[DalrymplbUmagicrirt.netJ 

Here's the information on the MA.MUX.7567 PON. 

In the las t  weeks of April 1997, after months of discussion with numerous 
BellSouth engineers and project managers, BellSouch exhausted the facilities 
they had provisioned betveen the BellSouth central office located at 45 N. 
Magnolia and the SMNI central office at 200 E. Robinson. This resulted in 
BellSouth being unable to provision circuits that would enable SWI to 
provision local  service to hteir customers. 

On 4/26/97, after speaking with Linda McQrue/Account Managor-BellSouth's 
Sprinc Account Team, I requested an order (PON MA.MUX.7567) be issued to MUX 
three ( 3 )  T1 Ties's at. the Magnolia central office. These Tl'r would 
provide 'emergency' facility provisioning for SMNI local service conversions 
due the week of 4/28/97, orders thac were currently without BellSouth 
facility assignments. 

The order was complered on 4/28/97. After further 'cevicw of the BellSouth 
facilities provlsionad on the SLC installed in the SMNI central office, 
BeilSoLth determined there were enough facilities to provision the customers 
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due- on 4 / 2 8 .  
Account Team, identified another effecient and COSE effective method 
of provisioning the services in the Magnolia area. A decision was reached 
LO provsion a l l  future services in che new method. Orders were issued to 
establish the new facilites and disconnecr: the facilities insralled on PON 
MA.MUX.7567(the decision to disconnect was made the 
same day, 4 / 2 8 ,  the faciilties were Installed). The decision:was discu-ssed 
with the Sprint Account Team. 

PON MA.MUX.7567, to provide facilities for SMNI customers, w a s  a direcc 
result of EellSouth's lack of facilities provisioning in their Magnolia 
service area. Because the lack of facilities was a r e s u l t  of BellSouth not 
reacting to SMNI requests f o r  additiosal facilities in a timely manner 
(discussions were held as early as January 19971, it,is my positioa that 
SMNI should not be billed f o r  their installation. The circuics were never 
used. 
made the same day the circuits were installed and the incention to 
disconnect the facilitieb was discussed wich the Account Team members. 

Further discussion with Khe facilities group and Sprinr; 

., ~ . . .  . .  

id 

.- -. 

The decision LO use an alternative mechod to provision cusromers was 

I would SUggeSt you concact Linda McGrue for her support in thin manner. 

Steve C r o w r  
SMNI Administrator-Complex 
NET 73 (407)a75-~645 

_ - - _ - _ _ _ _ _  
Original text 

CONFIDENTIAL 



CONFIDENTIAL 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Consideration of BellSouth's Docket No. 960786-TL 
Entry into InterLATA Services 
Pursuant to Section 271 of the Federal 
Telecommunications Act of 1996 

/ 

LATE-PILED EXHIBIT NO. 2 TO THE 
DEPOSITION OF MELISSA L. U O S Z  

Y 

Performance Standards Aareed To Thus Far Bv Sprint and BellSouth 

BellSouth has submitted for Sprint's review the Performance 
Measurements language that BellSouth recently agreed to with AT&T 
(Attachment 12 to the AT&T/BellSouth Interconnection Agreement). 
Sprint is currently preparing a detailed response in which 
clarification of certain provisions will be requested, a few 
additional measurements requested, and Commission-ruledperfonnance 
parameters will be included. 

Sprint has communicated to BellSouth that it is in agreement with 
many of the performance measures detailed in the Performance 
Measurements draft. Several examples of areas where Sprint will 
request further negotiation follow: 

1. Finn Order Confirmation (FOC) 

a. The Commission, in Docket No. 961150-TP, Sprint's 
arbitration with BellSouth, approved Sprint's proposed 
interconnection agreement language to require a four-hour 
interval to return FOCs in an electronic exchange 
environment (Order No. PSC-97-0714-FOF-TP). 

b. BellSouth has proposed again to return FOCs within 24 
hours of electronic order receipt. 

c. Sprint believes that in an electronic exchange 
environment, the return of FOCs will likely be measured 
in sec6nds and minutes versus hours, and that a 24-hour 
return time frame is excessive. 

2. Billing (Customer Usage Data) 

a. The Commission, in Docket No. 961150-TP, Sprint's 
arbitration with BellSouth, approved Sprint's approved 
proposed interconnection agreement language to require 
transmittal of customer usage data (CDRs) within 48 hours 
of recording (Order No. PSC-97-0714-FOF-TP). 
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b. BellSouth has proposed again to transmit CDRs to Sprint 

within six calendar days of recording. 

Sprint believes six days is excessive and likely not at 
parity with the interval processes BellSouth currently 
utilizes. 

c. 

3. Unbundled Network Elements 

Intervals need to be negotiated for provisioning UNES.. 

4. Billing (Customer Usage Data) c 

- 
a. Sprint will propose for consideration a measuGement which 

sets an "outside limit" on the amount of time that 
BellSouth will take for return of CDRs to Sprint. 

b. BellSouth's current proposed performance measurement 
states only that ) or = 98% of all records are to be 
delivered within 30 days of the message creation. Sprint 
will seek a commitment for return of the remaining 2%. 

At the national level, Sprint has submitted comments and reply 
comments to the FCC supporting the measurement categories 
(what should be measured) and measurement methodologies (how 
to measure - common definitions and calculation formulas) in 
the LCI petition for rule-making. We feel it is extremely 
important to have a common understanding of measurements to 
ensure parity among all entities. This will also allow 
comparison of an ILEC's (Incumbent Local Exchange Company) 
performance for multiple ALECs and/or a comparison of the same 
ILEC across state jurisdictions. Sprint maintains that ILECs 
should report in four ways: 1) ILEC results, 2) ILEC 
affiliate results, 3) individual AtEC results (provided 
individually to each ALEC), and 4) ALEC industry results. 
Parity can easily be illustrated with these comparisons. 

5. 

2 
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Entry into InterLATA Services 
Pursuant to Section 271 of the Federal 
Telecommunications Act of 1996 
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LATE-FILED EXHIBIT NO. 3 TO THE 
DEPOSITION OF MELISSA L. CLOSZ 

a- 

- 
Request by SDrint to BellSouth for ED1 Information 

Attached is documentation from SMNI employee Mildred Graham to 
BellSouth's Sprint Account Team member Linda McGrue requesting 
information on the availability of ED1 for ordering unbundled 
loops, directory listings and number portability. 

The BellSouth Account Team serving Sprint is a team that BellSouth 
has dedicated to serving the needs of Sprint as a CLEC customer of 
BellSouth. They are the primary point of interface within 
BellSouth for Sprint and SMNI. They are charged with representing 
Sprint and SMNI's requirements to BellSouth's internal 
organizations to enable Sprint and SMNI to do business with 
BellSouth most effectively. This includes BellSouth's ordering, 
provisioning, and maintenance functions, including any electronic 
interfaces available. 

Sprint systems development personnel have had separate discussions 
with BellSouth's systems development personnel over the past year 
or so as well. The attached correspondence represents our most 
recent request for clarification of EDI's capabilities given 
BellSouth witness Calhoun's testimony that ED1 will support 
transmission of orders for unbundled network elements. 

See pages 1-3 attached. 
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To: SMTP@UTFO1[cLindn.S.Mcgrueebridge.bst.bls.com~] 

cc: 
From: Mildred Graham@MKT-MTLD 

Bcc: Richard Warner&t-mtld 
Sub] ect : Follow-up 

Attachment: 
Date: 7/18/97 1 1 ~ 5 6  AM i - 

Linda, 

AS a follow-up to some information that was shared carller this year, I'm 
interested in knowing when we will have acccss to ED1 o r  any other 
electronic means of ordering unbundled loops. directory listings and nurnber 
portability. 

Let me k n o w  the latest, pleaee. 

Thanks 

Mildred A. Graham 
Customer Service Manager- SMNI 
407-875-8306 - -  Net 73(0fficel 
407-980-1613 - -  (pager-Statewide) 
407-875-0056 - -  (Fax) 



CONFIDENTIAL 

Aug-22-97 03:32~ Sprint Matropolitan 

Late-Filed Deposition EK 3 
Melissa L. Closz 
Docket No. 960786-TL . 
Page 2 

lt407+875+0056 

To: "Mgraham" cmgraham@banyan.utelfla.com> 

cc:  
BCC : 

Attachment: 

From: Linda S. Mcgrue cLinda.S.Mcgrue@bridge.bst.bls.comr 

Sub] ect : RE: Follow-up 

__ - Date: 7/21/97 ?:06 AM - 

Mildred - 

P.07 

I ' m  going to forward your e-mail to LaFawn; she is working closely with 
the folks at sprint NIS with LENS, which will allow greater ordering eaee 
and flexibility. 
quarter, but I'm headed to a class on it in about 30 minutes and I'll 
update you when I get back. 

I think the Unbundled Loop portion will be added third 

Linda Thurbcr from NIS will be here fo r  a LENS lab next week. 

More info later . . .  

Linda 
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To: SMTP@UTFOl[cLinda S. Mcgrue 
cLinda.S.Mcgrue@bridge.belleouth.com~l 

From: Mildred GrahameMKT-MTLD 
cc :  

Bcc: Xchange~Sprint@CDS[G=Melissa/S-Closz/A=Te1emai;l/P-Sprint/C-US] . .  

. .  _- Subject: Training 
Attachment: 

.I. -. 
Date: 8/7/97 3:41 PM 

L i n d a ,  for clarification purposes: When we discussed our team getting 
electronic access to place orders, am I to understand that it is LENS or ED1 
that we expect to be available for unbundled loop ordcrs in the fourth 
quarter??? 

Mildred A .  Graham 
SPOC-Customer Service Manager- SMNI 
407-875-8306 - -  Net 73(Office) 
407-980-1613 - -  (Pager-Statewide) 
407-875-0056 - -  (Fax) 
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Telecommunications Act of 1996 

/ 

LATE-PILED EXHIBIT NO. 4 TO THE 
DEPOSITION OF MELISSA L. C M S Z  

L 

- 

Number of NXXs Reauested bv Sprint 

Sprint (SMNI) has requested 0 N U S .  
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In Re: Consideration of BellSouth’s Docket No. 960786-TL 
Entry into InterLATA Services 
Pursuant to Section 271 of the Federal 
Telecommunications Act of 1996 

LATE-FILED EXHIBIT NO. 5 TO THE 
DEPOSITION OF MeLISSA L. CLOSZ 

Number of Numbers in Use by Sprint in Each Hxx 

- NXX 

1. 
2 .  
3. 
4. 
5. 
6. 
7. 
8. 

Numbers in Use 

732 
4 

65 
0 
5 

22 
147 
0 
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In Re: Consideration of BellSouth's Docket No. 960786-TL 
Entry into InterLATA Services 
Pursuant to Section 271 of the Federal 
Telecommunications Act of 1996 

/ 

LATE-FILED EXHIBIT NO. 6 TO THE 
DEPOSITION OF BLISSA L. cu)SZ _- 

- 

Lost Customers and Surroundina Circumstances 
Due to BellSouth's Problems 

This exhibit provides several examples of SMNI customers who left 
SMNI due to problems in unbundled network element provisioning 
and/or maintenance with BellSouth. 

(1) All Purpose Insurance 

0 Customer cutover to SMNI; 

0 Noise and static on lines after cutover; trouble-shooting 
led BellSouth to rework unbundled loop designs that they 
had been using for provisioning; 

o Callers to customer received "all circuits busy" recording 
(5/19/97); local numbers portability functionality had been 
taken out of service in error by BellSouth; 

o Unable to match data speed attained when with BellSouth; 
(see notes for Magna Computer); 

0 Customer switched data lines back to BellSouth. 

(2) Jefferson Pilot 

0 Orders for unbundledloops placedwith BellSouth (10/3/96); 

0 BellSouth reported facilities not available; cutover 
postponed; 

postponed; 
0 At cutover, BellSouth had engineering problems; cutover 

0 Customer cutover (12/16/96); 

0 Customer out of service; BellSouth found "open jumper" and 
repaired (2/25/97); 
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o In-coming callers receiving "all circuits busy" recording; 

local number portability functionality had been taken out 
of service in error by BellSouth; BellSouth repaired 
(5/19/97); 

o Repeat trouble per above; BellSouth took out Simulated 
Facilities Group in error which provides local number 
portability functionality for SMNI; BellSouth human error 
identified; BellSouth repaired (6/6/97); 

0 Repeat trouble per above incident; BellSouth hum-an error 

o All lines dead; bad card in SMNI central office on 
BellSouth side of demarcation; BellSouth replaced bad card 
(7/3/91); 

identified; BellSouth repaired (6/24/97); i 

- 

o Customer requested to be switched back to BellSouth 
(1/1/91); 

0 Customer taken out of service by BellSouth in the process 
of being switched back to BellSouth; was out of service 
approximately 11:OO a.m. to 5:OO p.m. (7/1/91), but had 
BellSouth service full restored after business hours that 
day. 

( 3 ) Magna Computer 

0 Customer was cutover to SMNI; 

0 Problem with "squeal" on voice lines after cutover that 
SMNI and BellSouth were unable to isolate; 

0 Data speed was not matching what was achieved with 
BellSouth; BellSouth and SMNI unable to correct, but 
believe was due to multiple analog to digital conversations 
within the unbundled loop provisioning scenario. 
Contributing factor is that BellSouth initially prohibited 
placement of equipment in SMNI's collocation with BellSouth 
that would have eliminated several conversions. While 
BellSouth now says that the equipment can be deployed, the 
equipment and capital allocation had been re-deployed; 
project is scheduled to be reworked later this yea; 

0 Customer requested return to BellSouth. 

( 4 )  Artesian Pools 

0 Orders for unbundled loops placed with BellSouth; 

0 Customer decided he wanted additional lines; order placed; 
due date changed; 

2 
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0 BellSouth orders not revised; customer taken out of 

service in error; 

0 Customer was cutover to SMNI; 

0 Problem with "squeal" on main number after conversation; 
BellSouth and SMNI unable to isolate trouble; customer 
had been provisioned over different physical facilities 
than it had been serviced on when service with BellSouth; 

0 Customer returned to original BellSouth provisioning 
scenario; no further problems. A- 

3 


