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BEFCRE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Hequest by BellSouth DOCKET NO. 980206-TP
Telecommunications, Inc. for ORDER NO., PSC-98-0674-FOF-TP
approval of resale agreement ISSUED: May 18, 1998

with Communications Services
Integrated, Inc. pursuant to
Sections 251 and 252 of the
Telecommunications Act of 1996,

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

QRDER APPROVING RESALE AGREEMENT
BY THE COMMISSION:

On February 6, 1998, BellSouth Telecommunications, Inc. (BST)
and Communications Services Integrated, Inc. (CSl} filed a requast
for approval of a resale agreement under the Telecommunications Act
of 1996, 47 U.S.C. §252(e) of the Telecommunications Act of 1996
(the Act), The agreement is attached to this Order as Attachrent
A and incorporated py reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competitiun as quickly as possible. Under tlre
requirements of 47 U.S5.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemecd approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 2521(a)(l), the
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agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement. The agreement states that telecommunications services
provided by BST for resale will be available for purchase by CSI at
a discount rate of 21.83% for residential services and 16.81% for
business services.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 19%6; thus, we hereby
approve it. BST and CSI must file any supplements or modifications
to their agreement with the Commission for review under the
provisions of 47 U.S8.C. § 252(e). We note that CSI does not
currently hold a Florida certificate to provide alternative local
exchange telecommunications service, and therefore, it cannot
provide alternative local exchange telecommunications services
under this agreement until it obtains a certificate from this
Commission.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commissicon that the
resale agreement between BellSouth Telecommunications, Inc. and
Communications Services Integrated, Inc., as set forth 1in
Attachment A and incorporated by reference in this Order, is hereby
approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252({(e). It is further

ORDERED that Communications Services Integrated, Inc. shall
not provide alternative local exchange telecommunications cervices
under this agreement 1ntil it obtains a certificate to provide
alternative local exchange telecommun.cations services from this
Commission. It is further

ORDERED that this docket shall be closed.



ORDER NO. PSC-98-0674-FOF-TP
DOCKET NO. 9B0Q206-TP
PAGE 3

BY ORDER of the Florida Public Service Commission this ]8th
day of May, 1998.

BLANCA S. BAYO, Director
Division of Records and Reporting

By: _%1
Kay Flyrh, Chi@ef

Bureau of Records

(S E A L)

KMP

NOTICE OF FURTHER PROCEEDINGS OR JUDICTAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely; affected by the Commission's, final action
in this matter may regu:st: 1) reconsideration of the decision by
filing a motion for reccnsideration with the Director, Division of
Records and Reporting, 7540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.5.C. § 252(e) (6).




ORDER NO. pgC-98-0674-FOF-TP
DOCKET NO. 980206-TF
PAGE 4

ATTACHMENT A

Agreement Betwesn BoliSouth Tolocommunicatioas, Inc. snd Communication Services lntegrated,
[nc. Regardiag The Sale of BeliSonth Telecommusications Services to Commuuicaties Services
Integrated, Inc. For The Purpsses of Resale

THIS AGREEMENT i by and berween BoliSeuth Telecommunications, Inc., (“BeilSouth or
Company"™), s Georgia corparstion, and Communication Services Integrated. Inc. (“Reseller™), s Georgla
corporanion, and shall be desmed sffective ms of Janusry 30, (990,

WITNESSETH

WHEREAS, BeliSouth is & local sxnchangs wlecommunications company authorized 1o provide
telecommunications services in the stases of Alebama. Floride, Georgia, Kentucky, Louisiens. Missisaippi, North
Carolina. South Carviine, and Tennssses; and

WHEREAS, Ressiler is or sssla 50 bacome aa siemstive local exchangs telecommuncalions company
suthonzed o provide wlecommunications services is the st of Alsbama, Florida, Georgia. Kentucky, Louisiana,
Mississippi, North Caroliss, Sowth Casrclins. and Tennsssss: and

WHEREAS. Reseller desiren i rasei| BellSouth ‘s siecommunicsizons sarvices; and

WHEREAS, BellSouth has agresd 1o provide such services o Ressiler for resale purposss and pursuant o
the terms and conditions set forth herein;

NOW, THEREFORE. for and ia considerticd of the mutual premisss and promises contatned herein,
BellSouth and Reseller do hersby agres as follows:

L. Term of the Agroement

A.  The term of this Agreement shall be two years baginning January 30, 1998 and shall appty to all of
BeliSouth's serving territory a8 of January {. 1997 in the states of Alsbema, Flonda, Georgia. Kentucky.
Louna, Mississippi, North C -olina, South Caroline, and Tennesser;

B. This Agreement shall be susomaucslly renewed for two addinonsl one year periods uniess either parry
indicates its intent not 10 reasw the Agresment. Notice of such iniant must be provaded. in wnting, to the
other party no later than 60 days prior 4o the and of the then-exinting contract period. The terms of ts
Agreement shall remain in effisct after the tarm of the existing agresment s sxpured and while & new
agreement is being negotiased.

The rates pursuant by which Resetler is 10 purchase services from BeliScuth for resale shall bs st a discount race off
of the rewil rate for the isiecommunications pervice. The discount raase shall b as set forth 1n Exhibit A, sttached

hereto and incorporsind herein by this refarence. Such discount shall reflact the costs avoided by BellSouth when

selling 8 service for wholesale purposes.

il. Definition of Terms

A. CUSTOMER OF RECORD means the entaty responsible for placing applicstion for service. requesung
sdditions, reuTangements. maintenance or dwconlinusnce of service; paymaent in Al of charges incurred
such a non-recurmng. monthly recwiTing. toll, direciory assstance., ¢ic.

Vermon Decomber §. 1997 Page |



ORDER NO. PSC-98-0674-FOF-TP
DOCKET NO. 980206-TP
PAGE 5

B. DEPOSIT means assurance provided by & customer in the form of cash, surety bond or bank kener of
credit 1o be heid by the Company.

C. END USER mesns the uitimets user of the ielecommunications services

D. END USER CUSTOMER LOCATION menns the pirysical locahon of te premises where an end uter
makes use of the wlecommunications serveces.

E. NEW SERVICES means functions. features or capabilitsen that sre not curvendty offered by BallSouth
Thus includes packaging of axistmg sevvices or combming & aew funcuon, featurs or capsbility with an
xsang Mrvice,

F. OTHER LOCAL EXCHANGE COMPANY {OLEC) meuns & wiaphons company cornficessd by the
public service commmsions of he Company's flanchued ares 10 provale local enchange service within the
Company's frenchised ares.

G. RESALE means an activity whevein 8 certificased OLEC. such as Raseller subscnbes 10 the
izlscommumecanons savveces of the Company and then reoflers thoss islecommunications 1ervices o te
public (with or withowt "adding valee”).

H. RESALE SERVICE AREA means the arsa, as deflnsd i & public servioe commission approved
ceruficats of oparation, withen which an OLEC. such as Reseller. mey offer resold local exchenge
coOmMUMCAtons sifvice.

[Il. Geseral Previsioms

A.  Resslier may resell the anfled local exchangs and ol swlecommunicabons services of BellSouth
contauned in the General Subscriber Servics Tanf¥ and Privase Line Service TaniT subject to the rerms,
and conditions specifically set forth harein. Notwithemnding the foregoing, the exciusions and
limitations on services sveilable for ressle will be as set forth w Exhiubet B, sttached herveo and
incorporsted herem by the reforence.

BeliSouth shall make svailsbis wiecomes mications services for resale s the retes set forth i Exhibst A
10 this egreement aad subyect 10 the e’ spions snd limsptions st forth i Extubst B 0 this agreement i
does not howsver waive it nghts 10 appesl or otherwiss challenge any decwion regarding resale that
resuited in the discount retes contmdd in Exhibit A or the enchusions and himimoons contned 1n
Extubit B. BeliSouth reserves the ngint o purmue any and sil legal and/or equitable remediss. inchuding
appenls of any decions, If such appesis o- challonges result \n changes in the discount rates or
exclusions and limistions, the perties agres tha: sppropriats modificazions 10 thes A greament will be
made promptly t0 mike i terms consstent with the outcoms of the sppesl.

B. Ressller may purchase remale sevvicas from BellSouth for thew own ues 1n operaning Dwyr businass. The
resale discount wiil apply 0 those services under the following coadimons:

1. Reveller must ressi] services 1o other and usery.

2. Reseller must order services through resale inierfacas, 1. 8., the LCSC and/or appropnats Resals
Account Teams. :

3 Resaller cannot be sn altermative local exchengt ielecommunicadons company for the single
purpose of lling © themselves.

veron Oecember § 1987 Page ?
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C. The provision of services by the Compeny w Reseller does not constitute 8 joint uhderaking for the
furnishing of any service.

D. Reseller will be the cusomer of record for all services purchased from BaliSouth. Except as specified
herem. the Company wit! aks orders from. bill and expect psyment from Reseller for all services

E. Restlier will be the Company’s single pount of conmct for all services purchased pursuant 1o this
Agreement The Company shall heve 5o conmct with the end user excapt 10 the extent provided for
herein.

F. The Company will continue 0o bill the end user for any services chat the and weer spacifies it wishes to
receive directly from the Company.

G. The Company mainsing the right w0 serve dusctly any and ueer within the service ares of Ressller The
Company will comtinue w disestly market ® ows iscommuncations produecs and services aad in dong
50 may establish indepondem relationsiupe with ead wsers of Reseller.

H. Neither Party shall inerfors with the right of suy person or sntity & obiaen service durectly from the ocher
Py

L Curent wiophons mambers say acrmaily be retained by the ead wesr. However. ilaphone mambers are
the propevty of the Company snd &% astighed 10 the service frnsshed. Ressller has no property nght o
the wiephons aumber or any other call sumber devignenon essoc e with services farmahed by the
Compeny. sad s right o the contimmmos of servite through any partcular contral office. The Company _
reserves the right © change such sembers, or the cenwal office designenon meocismsd with such numbers,
or both, whantver the Company demins « necesary © do s0 10 the conduct of s busmess.

4. Tha Company may provide any servite or facility for wiuch 8 cherge u not ssmblished herein. as long as
it » offeved on the peme wrw 10 Reneller.

K. Service uw emushad subject 10 the condition that it will not be used for any uniswful purpose.

L. Service will be discontinued if say isw en’ rcoment sgency adviess thill the service bemg used s n
violaton of the lew.

M. The Company can refime service when o hes grounds ® belisve tat envice will bs used in violation of
the isw

N. The Company accepis a0 responsibility 1 any person for any ualewful act commmed by Rassiler or ita
end users as part of providing service © Raseiler for purposss of resale or otherwise.

Q. The Company will cosparam fully with law enforcement sgencies with subposnss end coun orders for
ssiniace with the Company’s customen. Law saforcement sgancy subposans sad count orders regarding

end users of Raseller will be directad w0 Rasstier. The Company will bill Ressiler for implementing any
requests by lew saforcament ageacies regarding Ressiler end users.

P. The characiensucs and methods of operation of any cucuds, facilites or equipment provided by any
person or enuty other than the Company shail not:

1. Interfere with or umpair service over any facilines of the Company, its affilisess. or 13 connecung
and concumag comen iavoived 1a its servicse:

Cause damage o ther plant;

vYervwon Decermber §. 1997 Papr )
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1. Impaur the privacy of any communicatons. or
J. Cresse hazards w amy employess or the pubiic.

Q. Resciler maumes the respomsibulity of noofying the Company regardmyg less ten standard operstions with
respect 10 servaces provaded by Resetier.

R. Facilites and/or equipment wtitised by BeliSouth i provids service 1o Reseller remain the property of
BeliSouth.

5.  Wiuw page direcery listings will be provided in sccordance with regulasions set forth 1n Sechion AS of
the Gonaral Subscribar Service Taritf and will be avasisbie for rsale.

T. BeiiSouth will provide cusomer resond information io Rasslier provided Rasslier hes the sppropnate
Lawen(s) of Avthorization. BeliSouth mey provids customer record information via one of the following
mathods: US maii, fhx, or by slscyoaic meerface.  BellSouth will provide customar record information
via US mail or fax on an inserim basis only.

l. Raselier agress © compensate DeitSouth for sll BellSoush incwrred sxpondicsres associesad with
providing such wnformation 1 Reselier. Reselier will adopt and adhere 10 the BeliSouth gudelinm
assocumnd wuh each method of providng cussomsr record information.

2. All cosss incurred by BeliSouth 1o develop sad implement opwvationsl wierfaces shall be recoversd
from Raselier wino utilise the services. -

U. DellSouth will provide certain selected mvmeagiag services 10 Ressller for ressie of messaging wervice
withowt the wholessle dscount.

V. BellSouth's inssde Wire Maintenance Plass may be mads sveileble for resale at raams, lerms snd
conditions as set forth by BeliSouth and without the wholesale discount

W.  All costs ixcurred by BellSouth for providing servioss 10 Rasslier thal are not covered wn the BetiSouth
@n it shall be recoversd trom the Rese ier(a) who utilize thoss services.

IV. DBeliSeuth’s Provisiea of Services to Revellor
A.  Reseller agress that i ressie of DeliScuth services shall be ap follows:

I.  The ressds of miscommunioations servicas shall be limmed 10 wsers and uvem conforming to the
cless of service ressnctions.

2.  To the extant Rasslier & 2 wiecommusnications carmer that serves greassr than 3 percent of the
Natioa's prasubecribed sccems lines, Revelier shall not jouty marker ms sarl ATA services with
the wiscommunisstions services purchased from BeliSouth pursusst 10 tus Agresment s any of
the saies covered wader this Agresment.  For the purposss of tus subsection. 10 jointly mariet
méand any advirtidemint, marketing offort or billing m which the wiecommunicalions services
purchased from BeliSouth for purposss of resale 10 customers aad inaerLATA services offered by
Reselier are packaged. tied, buadied, ducousted or offered wgather (s by way w the end user.
Such efforn include, but sre act limsted w0, sales reformals, ressie MTaRgEMONts, Jaies agencss or
tnlling sagreements. This subsecton shall be voud and of no effest for & particuler saie covered
wnder tus Agreement as of February 8, | 999 or on the dam BeliSouth u suthonaed w offer
mietLATA services w that sames, whachever i3 sarlier.

Vernon Dwcesnber §. 1997 Pagm ¢
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3. Hosel and Hospital PBX servics s the only stlecommunicasions services aviulsbi¢ for resale 1o
Hotel/Mowi and Hosprial end users, respectively. Sumilarly, Access Line Service for Customer
Provuded Coin Telephones i the only local servics sviulable for resals (o [ndependent Payphone
Provider (IPP) customen. Shared Tenant Service customen can only be sold those
wiecommunications services svaulable w te Company's A2} Shared Tenant Servics Tanff

4 Resetler s prohibised from furnishing both flat and measured rate service on the same business
premises o the same subecribers (and weers) & smiad m A2 of e Company's TenfT except for
backup service ai indicesed in the applicable siste wriff Section A).

5. If wisphone servics is esmblished and & is subsequently detsrmined that twe class of service
restriction has besa violgtd, Rapeiler will be soufind and billing for that service will be
immedinisly changed 1o the epproprisie class of service. Servios charges for changes botwesn
clans of sarvice, back billing, and imsarest & described w this subsection shall apply ot e
Company's sols digcestion. Lnierest az & s ag sot forth in Section A2 of dw Gemersl Sebscnber
Service TanifT and Section B2 of the Privase Lias Service TerilT for che applicable stem.
compounded daily for the sumber of days from the hack billing dass 0 and incheding the dese that
Resstler acomily makes the peyment © the Company mey be ssssssed.

6.  The Company resarves the right i periodically audit services purchased by Ressiler 1 sombiish
suthenticity of use. Such sudit shall aot oocur more than once w 8 calondar yeur. Raseiler shall
maks any and all records and dets svaileble v e Company or e Company's suditon oa &
reasonsble basis. The Company shall bear the com of sasd sudet.

Resoid servicas can only be ussd in the same manner w specified » the Company s Tenll. Rasold
Services are subjici 10 the eamme Wrms and conditioss & e specified for such services when furmished
an wndividual end user of te Company i the apprognam section of the Company's Tanflh. Specific
anfY festurw. o.g. 5 usage sliowance per month, shall not be aggregated across multpie reeold services.
Resold servicm caanot be ussd 1 aggregess waffic from mom than one end user customer except &
specified in Section A13. of the Company's TarifT reforring 10 Shared Tenamt Service.

Reselier may vessil services only with: 1 the specific resais service erea ms defined in 1 ceruificas.

Telsphons numbern tasemined vis asy redid service fesaare are iniended solely for the wes of the end
user of the feanary. Rassie of this miormaton » prohibaed

No patent, copynight. rademark or other propnetary nght is licensed. graniad or otherwias tunsferred by
this Agresmaot Reseller is strictly produbind fom any wee. inchuding but not lumied w sales. marksung
or advertising, of any BellSouth mame or tademari.

V. Maiatensaece of Servism
A.  Resslier will adopt and sdhere ©© the sandards contamed w the appiicabie BeitSouth Work Cener

Vermon Ducembgr | 1997

Inwrface Agresment reganding mamtensnce and insmllation of service.

Services resold under the Company's Taniflh and facilities and squipment provided by the Company shall
be munmined by the Company.
Resqiler of 1 end weers may not OETIAS. Move, dISCONRSCL, NEMMOYE OF ANIMDL 10 repair sy fecilines

owned by the Company, other than by connection o discomecnon 1o any intrface means used., encept
with the wnren comsent of the Company.

Pagw §
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D. Resslier accepts responsibality 1o notify the Company of situstions thet arvse that may result in s service
problem.

E. Ressiler will be the Company’s mngie point of contact for all repair calls on behalf of Reselier's end
users. The partes agree w0 provids oot ancther with wil-fres contact sumbern for such purposes.

F.  Reseller will contact the appropnass repa:r censen in accordance with procedures sstablished by the
Compeny.

G. Forall repair requests, Reselier acceps respomsibility for adhering 1 the Company's prescresning
gurdelings prior o refierving the roubls 1 the Company.

B The Company will bill Resstier for handiing weubies thet ae Jound ast 1 bs in the Company’s network
pursusat 1 i Meadard tine snd material chargss. The sseaderd cme and maserial charges wilt be no
mors than what BellScwh charpas 0 it retil customers for the seme sarvices.

I.  The Company reserves the right 1o contect Raessiler's customers, if dsemad necessary, for mansnance
Purposes.

Establishment of Sarvies

A.  Afur recarving certification as & local exchenge company Gom the approprisie regulstory agency.
Rasailer will provide the appropnate Compeny Servics osmisr ths necesstry documentation 10 eaable the
Company 0 estmsblish a maswr account for Ressller. Sach documentanon shall include the Applicabon -~
for Master Account, proof of sushority 1o provide wiscommunicancns services, aa Operating Compeny
Number {("OCN") sssigned by the Natiown) Exchangs Carmen Associstion ("NECA®) snd s tn
exempiion certificass, if applicabls. Whea necessary deposit requirements are met, the Company wii!
begn taking orders for the resale of ssrvice.

B. Service ordars will be in & standurd formet demignatad by the Company.

C. When notificabon i recarved from Raseller that & current cusmomer of the Company will subscnibe to
Reseller's sarvice, siadend service ordor imtervals for the approprate class of service will apply

D. ThCommurillumnumm’ﬂwnml;-wmfo«lulh'lmm
cusiomer. Reseller must. however, be abls 10 demonsram end wier AUChONZINOR UPON reqUEsL.

E. Resslier will be the single poist of conta: with the Companry for all subsequent crdenng sctivity
resulting in sdditions or changes w0 rescid sevvices except thet the Compasry will accept a request directly
from the and waer for conversion of the end user's service from Raseller w the Company or will accept a
request from anosher OLEC for coaversion of te end user’'s service from Reseller 1o the other LEC  The
Company wnil aotify Rassller that such & request bas besn processed.

F. [f the Company dewmrmines that an unsuthorised changs in local servios 10 Raseller has occurred. the
Company will resstsblish service with the appropriaes local service provader and will asesss Reseller w
the OLEC mmustng te unsuthorised changs. the unsuthonaed changs charge described 1n F C.C Tanff
No. |, Section 1). Appropnas nosrecurming charges, ss set forth in Secton A4. of the Genersl
Subscnber Service Tenf, will also bs asssssed to Ressiler. Thase chorges can be adjusted if Resatler
provides satisfactory proof of sutherization.

G. In order to safeguard it tniereet. the Company reserves the nght 1o secure the sccount with & suisbie
form of secunty deposit. uniess satsfactory credit has siready been ssmbiched.

Verywon Decemnber § | 907 Page b
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1. Such security depos shell take the form of an irevocable Letter of Credit or other forms of
secunty acceptable w0 the Company. Any wuch secunty deposit may be haid dunng the
continuance of the service as security for the psyment of any and all amounts accrumng for the
ervics,

2. Ifa security deposit is required, such security deposit shall be made pnor o the inaugumion of
SETVICE.

3. Such security deposit may not excesd two months’ ssumaisd bitling.

4. The fact thee s security deposit has been mads ia no way relieves Ressller from complying with
the Company's reguistions as to sdvance paymants snd the prompt payment of bills on
presentation sor does it constituts & waiver or modification of te regular practices of the
Company providing for the discontinusace of service for aon-payment of any sums dus the
Company.

5. The Company ressrves the right 1 increass the secunty dapolit requirements when. ia its sole
Judgment, CiIrCRmItances 40 warTa and/or gross moathly billing has mcressed beyond the ievel
irutially used w0 desermine the sacunty deposit

6. In the svent that Reseller defauits on We account, service 10 Rassller will by wrminsted and any
sacurily deposits held will be applied 1o 118 account.

7. In the case of & cash deposit, inserest o & rate &8 01 forth 1n the appropriate BeliSouth wnff shall -
be paid © Resslier during the continuance of e secunty depost. interest om 3 BecCurity deposit
shall accrus annually snd, if requesesd. shail be snnually credited 10 Reseller by the accrual date

VIL Paymest And Billing Arrangements

A.  When the initial servics is ordersd by Resslier, te Company will establish sn sccounts recervable masier
account for Reselier.

8. The Company shall bill Rauelier on 2 current hasis sil appiicable charges and credits.

C. Payment of all charges will be th. responsibility of Reselier. Reselier shall maks payment to the
Company for all services billed. “hs Company 15 not responsibis for psyments not recerved by Reseller
from Resailer's cussomer. The Companty will not become avoived in billing disputes thet may anse
between Ressiier and its customer. Peymea mads 10 the Company ms payment on account will be
credited 10 a8 2CCOUNS receivable Maswr account and ROt 10 &1 end USST'S BCCOUNL

D. The Company will render bills sach month on established biil days for esch of Resslier's accouna.

E. The Compamy will bill Rassiler. in advance. charges for ail services w be provaded during the ensuing
billing period sxeet chargs associated with sernce usage, which charges will be billed in srreary.
Charges will be calculsted on sa individual end user sccoumt level, inchuding. «f spplicable. any chargn
f>r usage or wsage sliowances. BeilSouth will also bill ali charges. including bus not limied to 91 | and
E911 charges, wlecommunications relay charpes. and franchise fees. 10 Reseliar.

F.  The paymant will be dus by the next bili daae (1.¢., same dole 1n the following month as the bill date) and

o paysble in immedisiely availsble funds. Payment 13 considared to have beent made when received by
the Company.

Yervon Oecember & 1997 Page
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1. If the payment dus dete falls on & Sunday or on & Holidey which s observed on a Monday. the
paymant dus dase shall be the first non-Holwdey day following such Sunday or Holiday If the
poymant due date falls on s Saturday or on a Holidey wiuch i observed on Tuesday, Wednesday .
Thursday. or Friday, the payment due dete shell be che last aon-Holuday day preceding such
Seamdey or Holidey. (f psyment is not racerved by the payment due dese. 3 Late payment penaley.
8 1t forth in 1. following, shall apply.

G. Upon proof of tax exemgt cortification from Ressller, the otal amownt billed 0 Reseller will not include
any anes dus from the and user. Reseller will be solely reponsible for the computation, tracking,
reporting and payment of all federsl, stem and/or local jurndichon Wwass stsocind with the services
resold to the and wier.

R As the cusiomer of record, Resslier will be responsdbls for, and semit 10 the Company ., ali charges
spplicabls 10 i resold services for emergency services (EP1i and 91 1) and Telocommunicauons Relay
Service (TRS) s well aa sny other charges of 3 simlar nassre.

I.  If any portion of e payment is received by the Company sfier the payment dus daie as set forth
preceding, or if any porton of the payment is received by the Company in funds thal ere not immedissely
availsble w0 the Company, then & lale payment panaity shal) be dus 10 the Company. The lass payment
penaity shall be the portion of e peymant Rot racsived by the payment due dae umes 8 lase factor. The
iase factor shall be as ot forth = Section A2 of the General Subscriber Service Ten (Y and Section B2 of

the Privam Line Service Tanfl.

4. Aay swisthed sccess chargss associatid with wmttvunchangs carmisr scteus 10 tha resold local exchenge
limen will be billed by, and dus 10, the Compuny. No sdditionsl cherges are to be assessed to Reseller

I The Company will ot perform billing and collection services for Restiler as & resukt of the execution of
this Agreement. All requests for billing services should e refarred 10 the approprisie entity or

L. Purusnt to 47 CFR Section 51.61 7, the Company will bill Ressilev snd user common ling charges
wientical 10 the end user common line charges the Company bilis 13 end usar.

M. In general. the Company will Rot beo: e involvad in dispusss betweon Reseller and Reseiler's end user
customers over resoid services. If o dirpuss doss arwe that connot be settied without the wavolvement of
the Compeny, Ressiler shall conmet the dapignased Service Contar for resolution. The Company will
malkis every effort 10 assist in the resolucon of the disputs and will work with Ressiler to resolve tis
MAINY 1 & lunely 3 ManDIr i podeible. Lesetler may be required 0 submil documenaation
subsaantisie the cleim.

VIIL Discontinuants of Service
A.  The procedurs for discontinuing servics I0 an end user are &8 follows:

I Whers possible. the Company will deny service o Reveiler's end user on behalf of, and st tw
request of, Reseller. Upon resiormon of the and user's service. resiorl chargss wiil apply and
will be the responsbility of Reseller.

bl At the request of Raseller, the Company will disconmect & Reveller and user customaer

3. All requasts by Reseller for denal or disconnection of an end user for nonpsyment musl be in

wnung.

Yeron Dycempar | 1997 Page §
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4.

Resailer will be made solely responsibie for noufying the end user of the proposed duconnection
of the servica.

The Company will contimus 1 process calls made 10 the Annoyance Cali Cener and wili advise
Raseller whon u » desermmed thas anaoysnce calls are ongmnsied from ons of tew and yer's
locanons. The Company shall be mdemsufied. defeaded and held harmiess by Resetler snd/or the
ond user against amy claim. loss or damage arising from providing tus informenon © Ressller It
1 the reaponsibility of Resslier © ke e COMUcOYS ACOOR MCIMAATY with 15 Customeny who
make annoying calls. Failere 10 40 50 will msult in the Company's disconnecting the end user's
sarvece.

B. The procedures for discontimuing service 10 Resslier are as follows:

1.

Varon Decymibe § (997

The Company reserves the right 1 suspand or dribmute s6rvics for nRORpeyment or ia the event
of prohibited, wniserfal or improper we of e Gicilmes or ssrvice. sbuse of the facilioss, or any
other vicletios or aoncompliance by Rasetier of de ruiss and reguiations of the Company 's
Torifly.

If paymaent of account is not received by the bill day in the month sfter tw ongrasl Wil day, the
Company may provide writitn astice i Reseller, that sdditionnl applications for servies will be
refused and that any pending onders for service will not be completad if peyment & not recesved
by the fifeenth day (oliowing the date of te noctice. [f the Company doas aot refuss additional
applications for service on the dats apecified i the notice. and Reseller's noncomplance
connauss. aothuag contined hereia shall preciuds the Company's ngit 1 refuse midetional
spplications for servics withowt farther notice.

il peymemt of accoust is not received, or arTangements made. by the biil day 1n the second
comecutive month., the account will be considered i default and witl be subject w denwl or

disconaection, or both.

If Ressller fails 10 comply with dw provisions of the Agresment. including sny payments to be
made by it on the detes and Gmas hovewn spucified. the Company may. on durty days wnoen
notice (0 the parsoa designseed by Reveller 10 recerve aouces of noncompliance. discontinue the
provision of existing services 0 R wiler at any e thaveafier. In the case of such
discontmyance, sl billed charges. as well as applicabls Wrsnnation charges, shall becoms dus. If
the Company dous B0t disconGAUE the provison of the services involved on the dam specified in
the turty deys notics, and Ressller's soncompliance continuss. notung contianed herews shall
preciude the Company's right w0 discor+inus the provision of the services 10 Raseiler without
further notice.

if payment is a0t received or amngements mads for payment by the dais given »a the wnoem
notfication, Ressller's pervices will be ducontaued Upoa dscontinuance of service on 8
Raessiler's account, service © Reselier's end users will bs demsed.  The Company will aleo
ressmblish servics ot the requent of the end user or Rasstier upoa payment of the sppropriase
connecuon foe and subsect 10 the Company’s aormal spplicetion procedures. Rasetler s solely
responatbie for noufying the and user of e proposed ducoansction of the warvice.

1f within fifisen days after an end vser's service hes been demusd no comtact has been made 1n
refyrence to restoring service, the end user's service will be duwconnecwed.

Page ¥
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1X. Lishiliey
A.  The lubristy of the Company for demages ansung out of Mistakes. OMIMONS. LIRTTUPLIONS, PrASMPLION

delays ervors or defect 1 weRsmson, or fasheres or defact w facilises fumcahed by the Compeny.
occurmnng i the coune of Aurnsiung servics or other fiaciiies and not cousad by the neghgencs of
Reselior. or of the Company i fauling 0 masinn proper standerds of masnienance sad operaton aad o
exercue ressonable supervision shall in no event excesd an amount egaiivalent « the proportonaie
charge 0 Resstier for the panod of service dunng whech such mastaks, 0mBson, memeption.
preemption. deley, ervor or defect in trasemusion or defect or fiker is facilitves occur. The Company
shail not be fisble for damage ansing 0wt of meusiakes, OMISSION, IISITUPLIONS, presmptions, delsys, emors
or defocts in wunemission or other wyury, incheding bnet not limited 10 myunes 10 persons or property from
voltagee or currents rasemmed over the service of the Company, (1) camssd by customer-provided
SQuipmant {encept whers 8 contnbuting caves i he maifuncuoning of s Company -provided coanecung
arrangement. = winch event the lability of the Compony shall ast e2000d an amount squel ©© 8
proporaonsl amoust of the Company billing for the pariod of sarvies dunag wiach such misaks,
CIEISNNON. HMBITUPtion, proemption. daley. error. defct in WRESMMSHON OF tAjury occurs). or (2) nol
prevenssd by customer-provided squipment but winch would have bets prevensed had Company-
provided equipment been wad.

The Company shall be indemnified and soved harmioss by Resslior againet asry and all clawm, acnons,

counes of action, dumages, lishilities, or dummnds (inciudeng the COM. SLpaies and ressonaible aOMeYY'
foes. on account thereof) of whesrver kind or natere thas may be made by sny third party as 8 rasuit of the

Company’s furnsbing of servace wo Resslier.

The Company shall be indemnifiad, defonded and heid harmiass by Revaller and/or the end uz or agains
any claim, loss or dermage snsng from the we of services offered fior resals nvolving:

1. Clawns for libel, slander, wvasion of privacy or mfringsment of copynght anseng from Resellers
of end ulir’s own commuRCEtions.

1. Claums for passnt infringsment arsing from ace combineng o uiing Compasy services in
connectioa with facilines or equipment farnashed by the end user or Reselier.

3. Al other cleims ansmg out ~f an act or omusion of Resstier or 1z and user in the coura of uning
services.

D. Reselier sccopm responsibulity for aroviding sccess for mainsenance purposss of sy service resold under

the provisons of this Teriff. The Compeny shall not be respossibie for any failure on the part of Resslisr
with respect 1 any and wear of Reus'ler.

X. Trestment of Propristary and Confidential latermation
A. Both partes agres that it may be necessary i provide sach other dunag the wrm of tns Agresment with

Servon Decermper 8 1901

ceruwn confifennsl information. wchuding sude secrel miormenos, mcluding but Aot lumwed to. wehncal
and busingss plan., wchascal mformaton, propesals, specifications, drewngs. procedures, cusomer
account data and like information (heresnafier coliectively referred 10 & “informenon™). Both parn=s
agree that all Information shall axther be 18 witag or other angibie format snd clearty marked with &
confidential. privess or propnewsy legend, or, when the Informeton is communscaind orally, it shall aiso
be communcamd that the [nformation 1 confidential, privess or propristsry. The [nformanion wiil be
rerumad 10 the owaer withn 8 remsonsble ome. Both parties agree that the [nformenon shall not be
coped or reproduced s say form.  Both pares agres ©© recerve such [nformanon end not dwcioss such
Information. Both parties sgres o protect the Information rcerved from duinbution. dwciosure or
disseminston W anyons except smployess of the paries with 3 need 1w inow such Informelon and

Page 10
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which empioyses agres 1o be bound by the e of this Section. Both parties will use the seme swndard
of care w proseet [aformabon received as they would use w protect their own confidential and
propristary Informaton.

B.  Notwithsmnding the foregoing. both parties agres thet thers will be no obliganon to prosect sy pornon
of the [nformation that s sither: |} mads publicly availsble by the owner of the [nformation or lawfully
disclosed by & nonparty to this Agresment; 2) lawfully obtuned from any source other than the owner of
the [nformaton; or 3) previcusly kaowa 10 the receiving party wathowt an obligabon w keep it
confidential.

XL  Reselutien of Disputes

Excapt as otherwrns scatnd in this Agreament, the parces agres that if any disguts anses as © the
interpretation of any provision of this Agresment or as 10 the proper smplemeniaiion of this Agreement. cither Pasty
may patition the Commusion for a resciution of he diapum. However, sach party resarves asy nghts 1 may have o
seck judicial review of aay ruling mads by the Comminsion concerning thus A gresment.

XII.  Limitation of Use

The parties agree that this Agresment shall not be proffared by either party «n another jurmndicton &
evidence of any concession or as & waiver of any position mken by the other party i that jurudiction or for any
other purpose.

XIil. Waiven

A failure or delay of sither Party w enforce any of the proviuons hereol, 10 exercue any opoon wiich 1
herein provided. or 10 requare performance of any of the provisioss hereof shall 1 a0 way b construed to be & waiver
of such provisions or dptions. end each Party, notwithsmading such failure. shall have the ngin theresfier o st upon
the specific performancs of mry and all of the provisions of this Agresment.

XiIV. Geverning Law

This Agreement shall be governed by, anc construsd and enforced i accordance with. the lsws of the Swe
of Georgia. without regand to s coaflict of laws pracipiss.

XV. Arm’y Leagth Negotintions

Thus Agresment wis sxscuted afler arm s longth negoranons berwesn the undenignad parues and reflects
the conclusion of the undersigned that this Agresment  «n the best inkerest of all partes.

¥yrion December §, 1007 Page +!
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XVI. Notics

A, Every nohce. consent, spproval, or other communications required or contemplazed by this Agreement
shall be «+ wrting and shall be defivered i person or given by postage prepasd maul. address to:

BellSouth Telecommunications, [nc. Communicabon Services [negrased. Inc.
CLEC Account Team 105 Park Place Way

1533 Colonnade Parkway Carrolton, GA 30117

Room E4E|

Birmungham, AL 35243

or at such other sddrese as the inrsendad recipient previously shall ave designesed by wntmn aotice o the oiher
party.
B. Where specifically required, sotices shall be by certified or reguasred maul. Unless otherwise providad n
this Agresment, notios by meil shell be sffective on the deis it » officially recorded as delivered by reum
receipt or squivalent, snd i the sbesnce of such record of delivery, it shall be presumad w0 have been
deliverad the fifth day, or next business day afier the fifth day, afer it was deposued 1n the mals.
XVIL Amendments

Thus Agresment may be amended & axry tms upon wrinen agreement of both partes.
XVII. Entire Agresment

This Agresement ss forth the entise undersisnding snd supsrssdes pnor agresments betwasn the partics
relating 1o the subject maser contmined herein and merpss all pnor discussions between them, sad neither party shall
be bound by any definition, condition, provision, MPAENTalion, waITENTY, COvERANt of promise other than as

expressly stated in this Agresment or s i conemporsasously or subsequently set forth 1n wnibag and sxecuted by &
dutly authonzed officer or representative of the party w0 be bound thereby

BellSeuw - Communication Services lntagrated. Ine.

BY: _ BY:
S Sigrature

NAME: Jorry Hondrix NAME: # W3 pbe 8L
Printsd Name Printed Namme

TTLE:__ Olesr rms:_ Mmacdont™

DATE: ll‘_l,g(gg DATE: /r//I:///

veron Decernber § 1997 rage !
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EXRHIBIT A
APPLICABLE DISCOUNTS

The telecommunications services svisiable for purchese by Reselier for the purposes of resals 10 Reseller
end users shall be svailable a1 the following ducount off of the reuml rame.

DISCOUNT*
STATE RESIDENCE BUSINESS
ALABAMA 17 1%
FLORIDA 218% 16.81%
GEORGIA 20.¥% 17 %
KENTUCKY 16.79% 15.54%
LOUISIANA 20.72% 20.72%
MISSISSIPP 15.73% 15 7I%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.8% 4.0%
TENNESSEE®® 18% 16%

* In the case of a cross boundary unestion, the discoust winch appliss s the dicount applecable to the location of
the end user's central office.

** [n Tennessas. if ALEC provades is own operaitr services sad directory services. tie discount shall be 21.56%.
ALEC must provide wrinen notification w BeilSouth within 30 days pror 10 providing its own operaior services
and directory services 1o qualify for the higher discount rase of 21.56%.

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Elemant L L GA KY LA
Interactive Ordering and Troubls 50.00 $50.00 $50.00 $50.00 $5000
Mant, Estab, per user
Interactive Ordenag and Trouble $i0000 510000 $10000 $100.00 510000
Maint. Esub, per user, NRC
0SS Charge per ¢lectonic order 120 $10.80 $10.80 $10.80 5916
Surcharge for manually placed orders $22.00 $22.00 $22.00 $22.00 SI8 14

MS NC sC IN

Ineeractuve Ordenng and Trouble $50.00 $30.00 $30.00 £30 00
MainL Estab, per user
Interactive Ordenng and Trouble $10000 310000 3510000 $100.00
Maint. Eswab, per user, NRC
0SS Charge per electronic order $1080 $10.80 $10.80 $10.80

Surcharge for manually pisced orders $22.00 $22.00 $22.00 $22.00

SVervon (pgember § 997 Page 1}
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| Grandfsibered sorvices can be rasoid only 10 sistag mslucribery of the grandfathered service
1 Where avalabis for resale, premetisas will be mac svasiabls caly t0 end weers who would heve quaiified for

the promotson hadl o butw grovaded by BeilSouth dwacuy
3 In Tennessee, long-term prometions {offared for more tham ninety (90} deys) mey be obisned & ome of the following e

(8) the vumed ¥ res. lass e wholassle discount:

EXHIBIT B
Page | of 2
Type of AL FL GA KY LA
Servies Rasale? | Dracount™ | Ressle™ | Dracount™ | Resale” | Dhacount™ | Resale” | Dracount™ | Resale” | Dvscount
|_|Crandfathered Services Yes Yes Yo Vg_l Yo YgL ¥n Yo Yes Y e
2_|Contract Service Armagements | Noie 9 | Now § Yo Yo Yo Ng i) No Note § | “Note §
3 |Promouons - > 90 Deyn Yo Yos Yo Yo Yo Yes Yau Yo Yer Yo
4 _|Promonions - < 90 Days Ym No Yo No Yo No No No Yeu No
|5 jLifeline:Link Lp Services Yo Yo3 Yos You Yo Yo No No Yes Y es
6 [911/E9 | Services (SsoNew 10} | Yau Yeu Yos Yo Yo Yes hi:] Yeu No No
7 [N1) Services (See Now 10} Yo Yo Yo Yo | Y& Yes No No No o
§ |AdWasch (See Nos 8) You No Yu No Yo No Yo No Yo No
9 |MemonyCalf® Yo | No [ Yo | No | Ym ]| N [va] % [ve [ ~o
10 [Mobile Serviem Yu No Yo No You No Yo No Yos Np
1 | |Fodera! Subscriber Lne | Yo Ne Yu No Yoo No Yo No Yo No
12 |Non-Recurmng Charges Yo | Ym Yu Yo Yo Yoo | Ym Yo Yo Yo
Typeof M8 NC $C ™
Servies Rousia? | Discownt? | Ropale? | Drwosunt? | Rosaie” | Dvacount” | Reasin” | Dracoum?
| |Grandfaihered Servioss Yoo Yo Yo Ym Yo Yo Yo Yo
2 |[Conmact Service Arrengoments | Now 3 | MNesws s | MNewd | Nowé | Yes No Yop Yo |
3 |Promonons - » 90 Dwys Yo | Yo | Ya | Ym Yo | Ye | Ye | New) -
4 _|Promotions - < 90 Duys hi No Ne No Yu Ne No No
3 |Lifelmer Lk Lip Services Yau Yo Yo | Vwm Y Yes_ You | Nowd
6 {91191 | Servioss (Sew Neww 10) | Yes Yu A Yos Yoo Yo Yo Yoo |
7 |N1 1 Services (Ses Now 10) No No Neo No Yos Yo Yo Yo
8 |AdWaich*™ (Sev New 0} Yoo Mg Yo No Yos No Yeu Mo
9 [MemonyCat® Yoo | Ne | Ye | Mo | Ye | No | Ye | o
10 [Mobile Services Yo No Y= Nog Yo N Yo N
11 memc_h!__\_'_- No Yes No Yoo No Yes o
12 [Non-Recurnng Cherges Yoy Yo Yes Yes Yo | Y Yo Mo
Applicabie Netes:

() the gromononal re (the premotonsl reee offarad by BeiiSouth will not be dacountsd further by the wholsssls drascount rate?

4 LifsitawLink Up srvices may be offerwl oaly o0 those subucribers who mest the crusna tha BeliSouth currently appls o bkt nbens
of these services. In Tennesses, Revsiler shall purchass BeliSeuth’'s Message fam Service ot the smed wnifT ree. iese the wholessie
discount  Rasqller must further descount the wholessls Memage Aase Servics 10 Lifel ine customers with 8 discound wihech 15 n0 s
than the minimum discount that BellSoutk now provides. Ressller is responsible for recovenng tur Subecriber Line Charge from the
Nauonal Exchange Camers Associahion interitsts ioll seiement pool just 18 BeilSouth does todey. The méawmium ree thal
Reselier may charge for Lifaline Service shall bn capped at t+ flat reuss! raiw offernd by BafiSoush.

5 In Lowsiana and Mississappn, all Contraet Servies Arvangsasents sncered w0 by BellSouth or wrminating sfher the effective date of the
Commussion Order will be subject 00 resale withoul tut wholassle descoumt. All CSAS whuch are 18 place a8 of the eifeciive dace of tie
Commission order will mm be sligable for resale.

Veryion December | 199)
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EXHIBIT B
Page 20l

6 In North Carclina. Contraet Servics Arrangemonss seved v by BeilSoucth befory 41397, shall be subpect to retdis w no
discount, whibe Bel)Souch CSAs emeved 100 ofter thit dete shill be subyect 1o resaie with the discount
7 Some of BeilSoudh's loosl axchangs and w0l wiscommumications serviom e aal svasisbie m cortasn conersl offices snd ares

3 AdWaschSM 13 anfat e BeitSout® ATN Vinssl Namber Call Deass! Sarvce

% In Alsbama. Contruct Servics Arrangoments smwed s prar 1 2697 arn a svisiobie lor manle. CSA3 enwred im0 berween
2697 and 5/1397 g avaslable for raiis withent & ducouns &0 the same client ae whom the CIA 15 appicable CSAs entered
inio effecuve 571497 and loner e ovailabie for FERIS woth & dupount 00 Ut 20ma cliand 0 whowm the CSA 1 applicable

10 Enclumons for NLL9IL/EP]] ere also applicshis 10 sqepment amecietsd with e service

Lerswn Dremoer 81997 Page 15
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agreement, effective as of January 30, 1998, is entered into by and between
BellSouth Telecommunications, Inc. (“BST"), a Georgia corporation, and Communication
Services Integrated, Inc. (“Local Exchange Company"), 8 Georgis corporation, and their fully
authorized officers.

WHEREAS, in consideration of the mutual covenants, agreements and obligations set
forth below, the parties hereby agree as follows:

I SCOPE
A This Agreement sets forth the terms and conditions pursuant to which BST agrees

to store in its LIDB certain informnation st the request of the Locel Exchange Company and
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to
such information. Local Exchange Carrier undersiands that BST provides access to information
in its LIDB to various telecommunications service providers pursuant to applicable tanffs and
agrees that information stored at the request o Local Exchange Camer, pursuant to this
Agreement, shall be availsble 1o those telecommunications service providers. The terms and

conditions contained in the attached Addendw.. No. | are hereby made a part of this Agreement

as 1f fully incorporated herein.
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B. LIDB is accessed for the following purposes:
1. Billed Number Screening
2. Calling Card Validation
3. Fraud Control

C. BST will provide seven days per week, 24-houry per day, fraud control and
detection services. These services include, but are not limited to, such festures as sorting Calling
Card Fraud detection sccording to domaestic or international calls in order 10 sssist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; montonng bill-to-third
number and coilect calls made to numbers in BST's LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Thresholds, at BST's sole discretion. when
necessary. Local Exchange Company understands and agrees BST will ummuldn;m_
in the LIDB, including the data provided by Local Exchangs Company pursuant w0 this
Agreement, in the same manner as BST's data for BST's end user custorners. BST shail not be
responsible to Local Exchange Company for any lost revenus which may resuit from BST's
administration of the LIDB pursuant to its estsblished practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time 10 time.

Local Exchange Company understands that BST currently has in effect numerous bilhing
and collection agreements with various intsrexchange carmiers and billing clearing houses. Local
Exchange Company further understands that these billing and coliecuon custorners of BST query
BST's LIDB 10 determine whether to accept various billing options from end users.
Additonally, Local Exchange Company understands that presently BST bas no method o
differentiste between BST's own billing and line data in the LIDB and such data which it

includes 1n the LIDB on Local Exchangs Company ‘s behalf pursuant to this Agreement.

2
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Therefore, until such time as BST can and does :mplement in its LIDB and s supporting
systems the means 10 differentiate Local Exchange Company's data from BST's dats and the
parties lo this Agreement execute appropriste amendments hereto, the following terms and
conditions shall apply:

(a)  The Local Exchange Company agroes that it will sccept responsibility for
telecommunications services bitled by BST for its billing and collection customers for Local
Exchange Customer's end user sccounts which are resident in LIDB pursuant to this Agreement.
Local Exchangs Company suthorizes BST 1o place such charges on Local Exchange Company's
bill from BST and agrees that it shall pay ali such charges. Charges for which Local Exchange
Company hereby takes responsibility include, but are not limited to, collect and third number
calls.

{(b)  Churges for such services shall appear on a separats BST bill page
identified with the name of the entity for which BST is billing the charge.

(<) Local Exchange Company shall have the responsibility to render a billing
statement (o its end users for these charges, but Local Exchange Company's obligation to pay
BSffortheclllr'elbﬂldlhl.llbei.n iependent of whether Local Exchange Company 5 able or
not to collect from the Local Exchange Company's end users.

{d)  DST shall not become involved in any disputes between Local Exchange
Company and the entitiss for which BST performs billing and collection. BellSouth will not
1ssue adjustments for charges billed on behaif of an entity to Local Exchange Company. It shall
" be the responsibility of the Local Exchange Company and the other entity 10 negotiate and

arrange for any appropriste adjustments.
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il. TERM

This Agreement will be effective as of January 30, 1998, and will continue in effect for
one year, and thereafter may be continued until terminated by either party upon thirty (30) days
written notice to the other party.
{ll. FEES FOR SERVICE AND TAXES

A The Local Exchange Company will not be charged a fee for storage services
provided by BST to the Local Exchange Compeny. a3 described in Section | of this Agreement.

B. Sales, use and all other taxes (excluding taxes on BST's income) determined by
BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with
respect to the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company shall have the right to have BST contest with the
imposing jurisdiction, at the Local Exchange Company s expense, any such taxes that the Local
Exchange Company deems are improperly levied.
1V. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
other harmiess against any loss, cost, claim, injury, or lisbility relating to or ansing out of
negligence or willful misconduct by the indemaifying party or its agents or contractors in
connection with the indemnifying party’s provisc - of services, provided, however, that any
indemnity for any loss, cost, claim, injury or lisbility arising out of or relating to errors or
omissions in the provision of services under this Agreement shall be limited as otherwise
specified in this Agreement. The indemnifying party under this Section agrees to defend any suit
brought against the other party for any such loss, cost, c.aim, injury or lisbility. The indemnified

party agrees to nolify the other party promptly, in writing, of any written claims, lawsuits, or
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demands for which the other party is responsible under this Section and to cooperate in every
reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be
liabie under this Section for settiement by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lswsuil, or demand has been tendered to it in writing and the
indemnifying party has unreasonsbly failed to assume such defense.

V. LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any
indirect, incidental or consequential damages incurred by the other party arising from this
Agreement or the services performed or not performed hereunder, regardiess of the cause of such
loss or damage.

Vl. MISCELLANEOUS

A. It is understood and agreed to by the partics that BST may provide similar services to
other companies.

B. All terms, conditions and operstions under this Agreement shall be performed in
accordance with, and subject to, all applicable ic :al, state or federal legal and regulstory tarifTs,
rulings, and other requirements of the federal courts, the U. S. Department of Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either
party to violate any such legal or regulatory requirement and either party’s obligstion to periorm
shall be subject 10 all such requirements.

C The Locat Exchange Company agrees to submit to BST all advertising, sales
promotion, press relesscs, and other publicity martters relating to this Agrepment wherein BST's
corporate of trade names, logos, rademarks or service marks or those of BST's affiliated

companies are mentioned or language from which the connection of said names or rademarks

5
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therewith may be inferred or implied; and the Local Exchange Company further agrees not to
publish or use advertising, sales promotions, press releases, or publicity matters without RS T '«
pnior written approval.

1 this Agresment constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agreements or contracts, oral or written
represeniations, statements, negotiations, understandings, proposals and undertakings with
respect to the subject matter hereof.

E. Except as expressly provided in this Agreement, if any pan of this Agreement is
held or construed to be invalid or unenforceabls, the validity of any other Section of this
Agreement shall remain in full force and effect 1o the extent permissible or appropriate in
furtherance of the intent of this Agroement.

F. Neither party shall be held liable for any delay or failure in performance of any
part of this Agreement for any cause beyond its control and without its fault or negligence, such
as acts of God, acts of civil or military suthority, government reguiations, embargoes, epidemics,
way, [eTTOTist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods,
stnkes, power blackouts, volcanic action, nther major environmental di;nu'lnnnu, unusually
severe weather conditions, inability to secure products or services of other persons or
transportation facilities, or acts or omissions uf transportation common camiers.

G. This Agreement shall be deemed to be a contract made under the laws of the State
of Georgia, and the construction, interpretation and performance of this Agreement and all
transactions hereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by

their fully authorized officers.
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Printed N-nc

Tite: D e o

Dute: II}'IQV

A&—WM

COMMUNICATION SERVICES INTEGRATED, INC.
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{Resale)
ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
This Addendum No. | to the Line Information Data Base Storage Agreement dated
January 30, 1998, between BellSouth Telecommunications, Inc. (“BST™), and Communication

Services Integrated, Inc. (“Local Exchange Company™), effective the 30th day of January, 1998.

i GENERAL

This Addendum sets forth the terms and coaditions for Local Exchange Company's
provision of billing number information to BST for inclusion in BST's LIDB. BST will store in
its LIDB the billing number information provided by Local Exchange Company, and BST will
provide responses to on-line, call-by-call queries 10 this information for purposes specified in

Section [.B. of the Agreement.

IL DEFINITIONS
A. Billing number - 8 number us.d by BST for the purpose of identifying an account
liable for charges. This number may be & line 8 special billing number.
B. Line number - & ten digit number assigned by BST that :dentifics a telephone line
associated with a resold local exchange service, or with 8 SPNP srangement.
C. Special billing number - a ten digit number that identifies a billing sccount
~established by BST in connection with 8 resold local exchange service or with a SPNP

arrangement.
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D. Calling Card number - & billing number plus PIN number ass:gned by BST

E. PIN number - a four digit secunty code assigned by BST which 15 added to a
billing number o compose a fourteen dig:t calling card number. P

F. Toll billing exception indicator - associated with a billing number to indicate that
1t s considered invalid for billing of collect calls or third number calls or both, by the Local
Exchange Company.

G. Billed Number Screening - refers to the activity of determining whether a toll
billing exception indicator is present for a particular billing number.

H. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

L Billing number information - information about billing number or Calling Card
number as assigned by BST and toll billing exception indicator provided to BST by the Local

Exchange Company.

lil. RESPONSIBILITIES OF PARTIES

A BST will inciude billing number information associated with resold exchange
lines or SPNP wrangements in its LIDB. The Local Exchange Company will request any 1ol
billing exceptions via the Local Service Request {LSR) form used to order resold exchange lines,
or the SPNP service request form used to order SPNP arrangements.

B. Under normal operating conditions, BST shali include the billing number
information in 1ts L1IDB upon completion of the service order establishing either the resold local
exchange service or the SPNP arrangement, provided that BST shall not be held responsible for

any delay or failure in performance to the extent such delay or falure s caused by circumstances
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or conditions beyond BST's reasonable control. BST wall store in s LIDB an unlimited volume
of the working telephone numbers associated with either the resold local exchange lines or the
SPNP arrangements. For resold local exchange lines or for SPNP srangements. BST will issue
line-based calling cards only in the name of Local Exchange Company. BST will not issue line-
based calling cards in the name of Local Exchange Company's individual end users. In the event
that Local Exchange Company wants to include calling card numbers assigned by the Local
Exchange Company in the BST LIDB, a scparate agreement is required.

C. BST will provide responses to on-line, call-by-call queries (o the stored
information for the specific purposes listed in the next paragraph.

D. BST is authorized to use the billing number information to perform the foilowing
functions for authorized users on an on-line basis:

1. Validate a 14 digit Calling Card number where the first 10 digits are a line
number or spocial billing number assigned by BST, and where the last four digits (PTN) are &
secunty code assigned by BST.

2 Determine whether the Local Exchange Company has 1dentified the billing

number as one which should not be billed for collect or third number calls, or both.
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iv. COMPLIANCE

Uniess expressly authorized in writing by the Local Exchange Company. all billing
number information provided pursuant to this Addendum shall be used for no purposes other
than those set forth in this Addendum.

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by

their fully authorized officers.

Title: Dy e cber

Dute: _1 30 [ar¢

COMM /NICATTION SERVICES INTEGRATED, INC.

Signa: re: ‘@W
Printea Name: _@%Ma
Tute: _fraahont

Dute: //////‘/

Address: _/o (" LAL e o iy
—  hheiiTo Gt Sord

&
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Contract Provisions for RAO Hosting and NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.01 This Agreement shall apply to the services of Revenue Accounting
Office (RAQ) Hosting and inter-Company Settiements (ICS)
as provided by BeliSouth to Communication Services integrated, Inc. (THE
ALEC). The terms and conditions for the provisions of these services are
outiined in the Exhibits to this Agresment.

SECTION 2. DEFINITIONS

201 A Centralized Message Distribution System is the BeliCore
adminisiered nationa! systam, based in Kansss City, Missoun,
used to exchange Exchange Message Record (EMR) formatted
deta among host companies.

B. Compensation is the amount of money dus from BellSouth to
{THE ALEC) or from (THE ALEC) to BeliSouth for services and/or
facilities provided under this Agreement.

C. Exchange Message Record is the nationally administersd
standard format for the sxchange of dats among Exchange
Carriers within the telecomrunications industry.

D.  Intercompany Settiement: (ICS) is the revenue associated
with charges billed by a company other than the company in
whose S8rvice area such cnarges were incurred. ICSon a
national level includes third number and credil card calls and
is administered by BelCore's Cradit Card and Third Number
Settlement Svstem (CATS). Inciuded is traffic that onginates
in one Regional Bell Operating Company's (RBOC) termitory
and bills in another RBOC's termitory.

E. Message Distribution is routing determination and subsequent
delivery of message datas from one company to ancther. Aiso
included is the interface function with CMDS, where appropriate.
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F. Nor-Intercompany Settiement System (NICS) is the BeliCore system

that caiculates non-intercompany settiementa smounts due from one
company (o another within the same RBOC region. It inciudes
credit card, third number and coilect messages.

G. Revenue Accounting Office (RAQ) Status Company is a local

exchange company/eiiernate iocal exchange company that has
been assigned a unique RAQD code. Message data sxchanged
among RAQO steius companies is grouped (i.e. packed)
according to From/To/Bill RAQ combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES
3.01  RAO Hosting, CATS and NICS services provided to (THE ALEC) by BeliSouth
will be in accordance with the methods and practices regularly adopted
and epplied by BeliSouth 10 s own aperstions during the term of
this Agresment, including such revisions as may be made from time
to time by BeliSouth,

3.02 (THE ALEC) shall fumnish sl relevant information required by BefiSouth
for tha provision of RAQ Hosting, CATS and NICS.
SECTION4. COMPENSATION ARRANGEMENTS
4.01 Applicable compenastion emounts will be billed by BeliSouth to
(THE ALEC) on a monthly basis in arrears. Amounts due from one party
to the other (excluding sdjustments) are payable within thirty (30)
days of receipt of the billing statemant.
SECTIONS. ASSOCIATED EXHIBITS
5.01 Listed below are the exhibits associated with this Agreement.
Exhibit A Message Distribution Service (RAQ Hosting)
Exhibit B intercompany Settiements (CATS and NICS)
- 5.02 From time to time by written agresment of the parties. new Exhibits

may be substituted for the attached Exhibits, superseding and
canceling the Exhibits then in effect.
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SECTION 6. TERM OF AGREEMENT

6.01 This agreement is effective i[[‘[" and will continue in force
until terminated, with or cause, by thirty (30) days prior notice
in writing from either party to the other. This Agreement may be
amanded from time to tima upon written agreement of the parties.

Executed thia __30"* day of J‘nu-rg . 1998.

WITNESS: COMMUNICATION SERVICES INTEGRATED. INC.
(title)

WITNESS: TELEC UNICATIONS. INC

S £

(title)
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Exhibdt A

SECTION 1. SCOPE OF EXHIBIT

1.01 This exhibit specifies the terms and conditions, including compensation,
under which BellSouth shall provide message distribution service to
(THE ALEC). As descnbed hereinr, message distribution service includes
the following:

1) Message Forwarding o intraregion LEC/ALEC - function of
receiving a (THE ALEC) message and forwarding the message to
another LEC/ALEC in the BeliSouth region.

2) Message Forwarding to CMDS - function of receiving a (THE ALEC)
message and forwarding that message on to CMDS.

3) Message Forwarding from CMDS - function of receiving a8 message
from CMODS and forwerding thet mesaage to (THE ALEC).

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01  An ALEC that is CMDS hosted by BeliSouth must have its own unique
RAQ code. Requests for sstablishment of RAQ status where BeliSouth
is the salected CMDS interfacing hoat, require written notification from
(THE ALEC) to BeliSouth at least six (8) weesks prior to the proposed
effective date. The proposed effective date will be mutuaily sgreed
upon between the partiss with consideration given 1o time necessary
for the compiletion of required BeliCore functions. BeliSouth will
requast the assignment of an RAQO code from its connecting contractor,
currently BeliCore, on behalf of (THE ALEC) and will coordinate
all associsted conversion activities.

202 DBeliSouth will receive messages from (THE ALEC) that are 10 be
processed by BeliSouth, another LEC/ALEC in the BeliSouth region

or a LEC outside the Be#iSouth regan.

2.03 BeliSouth will perform invoice sequence checking, stendard EMR
format editing, and balencing of message data with the EMR trailer
record counts on sl deta received from (THE ALEC).

2.04 All data received from (THE ALEC) that is 10 be processed or billed by
another LEC/ALEC within the BeliSouth region will be distributed (o
that LEC/ALEC in sccordance with the agresment(s) which may be in
effect between BeliSouth and the involved LEC/ALEC.
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2.05

2.06

2.07

208

2.09

2.10

All data received from (THE ALEC) that is 10 be placed on the CMDS
network for distribution outside the BeliSouth region will be handled
in accordance with the agreement(s) which may be in effect between
BellSouth and its connecting contractor (currentty BeNCore).

BeliSouth will recsive messages from the CMDS network that are
destinad to be processed by (THE ALEC) and will forward them to
(THE ALEC) on a dally basis.

Transmission of message data between BeliSouth and (THE ALEC) wil
be via slectronic data transmission.

All messages and reisied dats exchanged betwaen BeliSouth and
{THE ALEC) will be formatied in accordance with accepted industry
standards for EMR formatted records and packed between appropriate
EMR haader and trailer records, also in accordance with accepted
industry standards.

{THE ALEC) will ensure thet the recorded message detall necessary
to recreste files provided to BellSouth will be maintained for back-up
purposes for a period of three (3) calendar months beyond the
reisted message dates.

Should it become necessary for (THE ALEC) to send data to BeliSouth
more than sixty (60) days past the massage date(s). (THE ALEC) will
notity BeliSouth in advance of the transmission of the data. If there
will be impacts outside the BeliSouth region, BeliSouth will work with
its connecting comractor and (THE ALEC) to notify all affected parties.
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2.11

2.12

213

In the event that data to be exchanged between the two parties should
become lost or destroyed, both parties will work together to determine
the source of the problem. Once the cause of the problem has been
jqintly determined and the responsibie party (BeilSouth or (THE ALEC))
dentified and agreed o, the company responsibie for creating the data
(BeliSouth or (THE ALEC)) will make svery effort to have the affected
data restored and retransmiited. If the data cannot be retrigved, the
responsible party will be Hable to the other party for any resulting

lost revenus. Lost revenus may be a combingtion of revenues that
could nol be billed to the end users and sssociated access revenues.
Both parties will work together 10 estimate the revenus amount based
upon historical dats through a method mutusily agreed upon. The
resulting estimated revenus ioss will be paid by the responsible

party 1o the other party within three (3) calendar months of the date

of problem resolution, or as mutually agreed upon by the parties.

Should an emmor be detected by the EMR format edits performed by
BeliSouth on data received from (THE ALEC). the entire pack containing
the affected data will not be processed by BeliSouth. BelSouth will
notify {THE ALEC) of the error condition. (THE ALEC) wili correct the
emror(s} and will resend the entire pack to BelNSouth for processing.

in the event that an out-of-sequence condition occurs on subsequen
packs, {THE ALEC) will resend these pacis to BeliSouth after the pack
containing the emor has besn successfully reprocessed by BeliSouth.

In associstion with message distribution sarvice, BeliSouth wilt provide
(THE ALEC) with associated intercompany settiements reports (CATS and
NICS) as appropriate.

in no case shall either party e liable to the other for any direct of
consequential damages incLrred 8s B result of the obligations set out
in this agreement.

SECTION 3. COMPENSATION

3.0

3.02

For message distribution service provided by BeliSouth for
{THE ALEC). BaliSouth shall raceive the following as compensation:

Rate Per Message $0.004

For dala transmission associsted with message distnibution sefvice,
BellSouth shall receive the following as compensation:

Rate Per Message $0.001
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3.03 Data circuits (private line or dial-up) will be required between BefiSouth
and (THE ALEC) for the purpose of data transmission. Where a dedicated
line is required, (THE ALEC) will be responsible for ordering the circui,
overseeing its instaliation and coondinating the installation with
BeliSouth. (THE ALEC) wili slso be responsible for any charges
associated with this line. Equipment required on the BeliSouth end
to attach the line to the mainframe computer and to transmit
successfulty ongoing wili be negotiated on a cass by case basis.
Where a diai-up faciiity is required, disl circuits will be installed in
the BeliSouth data center by BeliSouth and the associated charges
assessed to (THE ALEC). Additionally, all message toll charges
associated with the use of the dial circuit by (THE ALEC) will be the
responsibliity of (THE ALEC). Associsted equipment on the BeliSouth
end, including a madem, will be negotisted on s case by case basis
between the perties.

3.04 Al equipment, including modems and software, that is reguired on the
{THE ALEC) end for the purpose of dats transmission will be the

responsibility of (THE ALEC).
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Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.01

1.02

1.03

104

This Exhibit specifies the terms and conditions, including
compensation, under which BeltSouth and (THE ALEC) will compenaate
each other for Intsrcompany Settiements (ICS) messages. !t inciudes
the settiernent of revenues associated with traffic originated from or
billed by (THE ALEC) as a facilities based provider of local exchange
telecommunications services outside the BeliSouth region. Only

traffic that originates in one Bell operating terntory and bills in

another Bell operating territory (s included in this Agreement.

Traffic that originates and bills within the same Bell

tarritory will be settied on a local basis between (THE ALEC) and the

involved company(ies).

Both traffic that originates outside the BeliSouth region by (THE ALEC) and is
billed withir the BeliSouth region, and traffic that originates within the
BeliSouth region end is billed outside the BeliSouth region by (THE ALEC),

is coverad by this Agresment.

Oncs (THE ALEC) is operating within the BeliSauth temitory, both BeliSouth
and (THE ALEC) agres that revenues associated with calis originated a1+ *
billed within the BeiiSouth region will be settied vis BeliCore’s, its successor
or assign, NICS system when it is implemented. Should (THE ALEC) operate
within the BeliSouth region prior to the implementation of NICS. BeliSouth
and (THE ALEC) agree that these in-region revenuss will not be settied until
the impiementation of NICS Should this time period sxcesd six (8) months,
BeliSouth and (THE ALEC) agree 10 negotiste an altemate form of settlement
for these revenuss.

Upon the impiementation of NICs, the parties agres that this Exhibit will
be amended to include intra-region settiements as appropriate.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

BeliSouth will receive the monthly Credit Card and Third Number
Settiemant System (CATS) reports from BeliCore. ite successor of
assign, on bahalf of (THE ALEC). BeliSouth will distribute copies of these
reports to (THE ALEC) on 8 monthly basis.
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SECTION 3. COMPENSATION

3.01 BellSouth will collect the revenue samed by { THE ALEC) from the Bell operating
company in whose temitory the messages are bilied, less a per message
biliing and coliection fes of five cents (50.05). on behasif of (THE ALEC).
BeliSouth will remit the revenue billed by (THE ALEC) to the Bell operating
company in whosa termitory the messages onginated, less a per message
billing and coliection fee of five cemts ($0.05), on behaif on (THE ALEC).
These two amounts will be netted together by BellSouth and the resulting
charge or credit issued to {THE ALEC) vis 8 monthly Carmier Access Billing
System (CABS) miaceliansous bill.

BeliSouth and (THE ALEC) agree that monthiy netted smounts of less than
ten dollars ($10.00) will not be settied.



