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MAY 181998 

110 N ~ark Avt OVERNIGHT 
W011er Park, fl 

32789 

PO Dr.rW1!r 200 

w .. ,., Park, fl 

3279G-0200 

Tel 407·740 8S7S 

Mr. Walter OHaesela!r, Director Comrmmications 
Florida Public Service Conuni~ion 
Division of CommLmication 
2540 Shumard 00 Boulevard 
Gernld L Gunter Building. Room 270 
Tallahassee, FL 32399-0850 

fa• 407·) 40.0613 

1mr01mrnc com RE: Initial Application and Tariff of Z-Tel Conununications Inc., d/hto Z..Tcl 
Communications of Delaware, Inc., for Authority to Provide lntcrexchllllge 
TeleconunLmications Services within !he St.ale of Florida. 

Dear Mr. D'Hacselccr. 

Enclosed for filing ore the original and six (6) copies of !he above-referenced 
application ofZ-Tel Communications of Delaware, l.nc. Also enclosed is a $150 check 
to oovcr the filing foe. 

PI~ ocknowledge receipt of !his filing by rc!umin,g. li led stamped, the t:xtm wpy 
of this letter in the self-addressed stllmpCd envelope. 

I may be reached 111 ( 407) 740-8575 \\i!h llll)' questions, OOITllllCTits or com:;JXll"llk-ncc 
regarding this application. Thank you for your ussistancc. 

Sincerely, 

~~~~r~ 
Consullllll1r:J7' "" ... .,.. • Z.. Tel Communications, Inc. :> ~ 

. . 
l>' c ... . 

MBI1k r - -. 
I· . ( .. 

. I 

cc: A. Graham, Cass & Gmham 
R. CUrtis, Z-Tel 

::0 
0 

Cl> :-< : . 

file: Z.. Te.l - FL 
tms: r· L9800 
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DIVXSION OF CONCONICM'IONS souxu ot snvtcz tvitulTXON 

APPLICATION I'ORM 
lor 

AUTHORITY TO PROVID& Drl'EREXCBANQB TBLZCONIG.JHICM'IONS SERVICE 
1fitsm to snTI ot tLOiibl 

I nstruchons 

A. This form is used for an original application for a 
certi ficate and for approval of sale, assignnent or 
transfer of an existing cer ti f icate. In case of 3 sale , 
assignment or; transfer, the information provided :~hall be 
for the purc haser, assignee or transferee (See A' pendix 
A). 

B. Respond to each i tern requested i n the appli catJ on and 
appendices. If an item is not applicable, please I! Xpl.lin 
why . 

C. Use a separate sheet for each answer which wi ll uot f 1 t 
the all otted space . 

D. I f you have questions about completing the form, ccntact : 

Florida Public Service Ccami•aion 
Diviaion of C~icationa 
Buzeau of Service &valuation 
25~0 Shumard Oak Boulevard 
Gunter Buildi.n.q 
Tallah••• .. , Florida 32399-0850 
(90.) UJ-6600 

£. Once completed, s ubmit the original and six (6) cop les of 
this form along with a non-refundable application 'ee of 
$250 . 00 to: 

Florida Public Service Ccami.eaion 
Diviaion of Jideini•uation 
2540 Sbuaard Oak Blvd . 
COunter Building 
Tallahaaaee, Florida 32399-0850 
(90.) UJ-6251 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.4 71 , 25-24.173, and 25-
2·1. ~ 80(2) . IOOCUM(U ll:t 't' ''fR-CAlE 

1 
0 55 2 7 tiAYI8 : 
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l. Select what t~ of business your company41l11 be conducting 
(check all that apply) : 

( ) !'asilitie1 baled c::&rder 
operates or plans to 
telecommunications switches 
facilities in Florida. 

company owns and 
own and operate 

and transmission 

Operator Service Provider - company provides or 
plans to p rovide alternati ve operator services for 
IXCs ; or toll operator services to call aggregator 
locations; or clearinghouse services to bill such 
calls. 

(xx ) Re•eller - company has or plans to have one or more 
switches but primarily leases the t r anHmission 
facilities of other carriers . Bills its own 
customer base for services used . 

Switohl••• r.biller - company has no s1dtch or 
transmission facil ities but may have a billing 
computer . Aggregates traffic to obtain bulk 
discounts from underlying carrie r . Rebi l ls end 
users at a rate above its discount but g•merally 
below the rate end users would pay for unag•J regated 
traffic. 

Multi-Location Di•oount .14Jq~t~ator company 
contracts with unaffiliated entities to obtaln 
bulk/volume discounts under multi-location jiscount 
pl ans from certain underlying ca rri ers . Then offers 
the resold service by enrolling unaffil i ated 
customers. 

Prepaid Debit Card Provider - any person or en•ity 
that purchases 800 access f rom an urderlyi.ng 
carrier or una f f i l iated en t ity for use w it~ prepaid 
debit ca rd service and/or encodes the cards with 
personal identification numbers. 

FORM PSC/CMU Jl (11/95) 
Required by ComnU.sdon Rule No6 . 25-24 .4 71 , 25-24.473 , and 25-
24 .480(2). 

2 



2 . This ia an a~oation ~or: • (X) OriginAl Authority (new company) 
( ) Approval of trao•~•r {to another certificated 

company) 
Approval o~ •••ivn-ent o~ exietinq certi~icate 
(to a nonce rtificated company) 
Appro vAl ~or trana~er o~ cont:ol (To another 
certificated company. 

3. Name of corporation , partnership, cooperative , joint venture 
or sole proprietorship: 

Z-Tel Communications , Inc. 

4 . Name under which the applicant will do business (fictitious 
name , etc . ) : 

Z- Tel Communications of Delaware, Inc. 

5. National address (including street name & number, post off1ce 
box , city , state and zip code ) . 

Z-Tel Communications , Inc. 
d/6/a Z-Tel Commu n1cat1ons of Del aware , lnc . 
777 South Harbour Island Boulevard 
Sulte 990 
Tampa , florida 33602 

Telephone: (813) 273-6261 
facs1m1le : (81 3) 273-6861 

6. Florida address (including street name & number, post office 
box, city, state and zip code). 

Same as above 

7. Structure of organiz6tion : 

( ) Individual 
(X) Foreign Corporation 
( l General Partnership 
( l Other 

FORM PSC/CMU 31 (11/95) 

) Corporation 
) Foreign Partnership 
l Limited Partnership 

Required by Comm1uion Rulo Nos. 25-24 .471, 25-24 .4 '13 , and 25 -
24 .480(2) . 

3 



8 . If applicant • an individual or partne&ip, please give 
name, title and address of sole proprietor or partners. 

Not applicable. 

(a) Provide proof of compliance with tne foreign partnership 
statute (Chapter 620.169 FS), if applicable. 

(b) Indicate if the individual or any of the partners h~vc 
previously been: 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of amy felony or of any crime, or whether such 
actions may result f rom pending proceedings . 

(2) officer, director, partner or stockholder in any 
other Florida c~rtificated telephone company. If yes , 
give name of company and relationship. If no longer 
associated with the company, give reason why not. 

9 . If incorporated, please give : 

Cal Proof from the Florida Secretary of State that the 
applicant has authority to operate in florida . 

Corporate charter number: F98000002080 

(bl Name and address of the company's Florida reg1 s tered 
agent . 

CT Corporation System 
c/o CT Corporation System 
1200 South Pine Island Road 
Plantation, Florida 33324 

(c) Provide proof of compliance with the ficlltious ndme 
statute (Chapter 865.09 FSJ, i f appli cable. 

Fictitious name registration number: Not Applicable 

FORM PSC/CMU 31 (11/95) 
Requued by Commission Rule Nos. 25-24.471, 7.5-24 .473, and /5-
24.480(2). 

4 



• • 
(d) Indicate if any of the officers, directors, or any of the 

ten largest stockholders have previously been : 

(1) adjudged bankrupt, mentally incompetent, or (ound 
guilty of any fel~ny or of any crime, or whether 
such act~ons may result from pending proceedings . 

(2) officer , director, partner or stockholder in any 
other Florida certificated telephone company. 1f 
yes , give name of company and relationship. If no 
longer associated with the company , give reason why 
not. 

D. Gregory Smlth , CEO of Z-Tel Communications, 
!iiC. is a stockhoiOer ort>rem1e re Technolog1es, 
Inc., the holding company for Premiere 
Commun~cat~ons - a Florida certlf~cated. 

10 . Who will serve as liaison with the Commiss1 on 1n r egard to 
(please give name, title , address and telephone number) : 

(a) The application: 
Monigue Byrnes 
Consu l tant Eo Z-Tel Communications, I ~c . 
d/b/a Z-Tel Communications of Delaware, Inc . 
Technologies Management, Inc. 
!P .O. Drawer 200 
Winter Park, FL 32790-0200 
Telephone:(407J 740-857 5 
!Facsimile : (407) 740-0613 

(b) Off icial Point of Contact for the ongoinq operations of 
the company : 

Robert A. Curtis 
Z-Tel Communications, lnc . 
d/b/a Z-Tel Communications of Del aware< Inc . 
111 South Harbour Island Boulevard, Su1te 990 
Tampa Florida 33602 

~=~:rfr11:~ l:i5! §4~=~~~~ 
FORM PSC/CMU 31 (ll/95) 
Required by Commission Rule Nos. 25-24.471 , 25- 24.473, and ?5-
24.480(2) . 

5 



• • 
(c) Tariff : 

Monique Btrnes 
Consultan to Z-Tel Communications , Inc. 
d/6/a z-Tel Communlcat1onc o f Delaware, Inc. 
Technologies Management, Inc . 
P.O. Drawer 200 
W1nter Parks FL 32790-0200 
(407) 740-9 75 

(d) Complaints/Inquiries from customers: 
Z-Tel Communications, Inc . 
d/b/a Z-Tel Communtcatlons of Delawar•!, Inc. 
Attn: Custome r Serv1ce 
111 South P.arbour Island Boulevard, SJite 990 
Tampa Florida 33602 

%:~~~!:: lll~l ~~~=~~~i 
Toll E'ree: (BOO) 759-9997 

11 . List the states in which the applicant: 

(a) Has operated as an interexchange ca rrier . 

None . Z-Tel is currently underta king a nationwide 
certif1cat1on program. 

(b) Has applications pending to be certif~cated as an 
interexchange carrier. 

None . 

(c) Is certificated to oper ate as an interexchange carrier . 

None . Z-Tel is currently undertaking a nationwide 
cer t 1 h ca t ion program. 

(d) Has been denied authority to operate as an interexchange 
carrier and the circumstances involved . 

None 

(e) Has had regulatory penalties imposed for violauons o f 
telecommunications statutes and the ci rcumstances 
involved . 

None 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-2 ·1.473, and 25-
24 . 480{2). 

6 



• • 
(!) Has been involved in civil court proceedings with an 

interexchange carrier, local exchange carrier or other 
telecommunications entity, and the c1rcumstances 
involved . 

None 

12 . What services will the applicant offer to other certified 
telephone companies: 

( ) 
( ) 
( ) 
( X ) 

Facilities 
Billing and 
Maintenance 

Collection 
( ) Operators 
( l Sales 

Other : ~N~o~n~e~a~n~t~i~c~i~p~a~t~e~d~a~t~t~h~i~s~t~im~~e __ __ 

1 3. Do you have a mar.keting program? 

The company is currently ~the process of developing its 
marietlng program . 

1 4. Will your marketing program : 

l Pay commissions? 
l Offer sales franchises? 
I Offer multi-level sales incentives? 
l Offer other sales incentives? 

15. Explain any of the offers checked in quest ion 14 (to whom, 
what amount, type of franchise, etc.). 

16 . Who will receive the bills for your serv1ce (chec k all that 
apply)? 

(X) 
( I 
( ) 

( l 
(X l 

Residential customers (X ) Business ct:stomers 
PATS providers ( ) PATS station end-users 
Hotels & motels ( 1 Hotel & motel guests 
Universities ( l Univ. dormitory residents 
Other : ( s peci f y l _:.:A:..:n4yo=n e=._w::.;h:.::O::.....;U::;S::;e::;s:._;t:.:h.:.;e:._;C::;o:.:m~p:.:a:.:n.:..oyt..'..:s:.....:s:..:e:.:r:...;v~i:.::C:.:::.e 

FORM PSC/CMU 31 (ll/95) 
Required by Commission Rule Nos. 25-24 .471, 25-24 .473, and 25-
24.480(2) . 

7 



• • 
~7 . Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your 
services, and if not, who will the billed party contact 
to ask questions about the bill (provide name and phone 
number) and how is this information provided? 

Yes, Z-Tel will appear on the bill received by the 
Customer. Customers may contact Z-Tel ' s customer serv1ce 
department for inquiries or complaints. Z-Tel ' s t oll - free 
customer service number 1s B00-759-9987. 

(b) The name and address of the firm who will bill for your 
service . 

Z-Tel will issue statements to its customers directly. 

~8. Please provide all available documentation demonstrlting that 
the applicant has the following capabilities to provide 
interexchange telecommunications service in Florida . 

A. Financial capability. 

Regarding the showing of financial capability, the 
following applies: 

The application should contain the applicant's financial 
statements for the most recent 3 years, including : 

1. the balance sheet 

2. income statement 

3. statement of retained earni,gs 

See Attachment III. 

Further, a written explanation, which can include 
support~ng documentation, regarding the f ollowing should 
be provided to show financial capability . 

1. Please provide documentation that tne applicant has 
sufficient financial capability to provide the 
requested service in the geograph . c area proposed 
to be served. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24.471, 2~·-24 .47 3 , and 25-
24 .480(2). 

8 



• • 
2. Please provide documentation that the applicant has 

sufficient financial capability to maintain the 
requested service . 

3 . Please provide documentation that the applicant has 
sufficient financial capability to nect its lease 
or ownership obligations. 

NOTJ:: This documentation may includ?, but LS not 
limited to, financial statements, a proJected 
profit and loss statement , credi : references , 
credit bureau reports, and descriptions of b~siness 
relationships with financial institu~ions. 

If available, the f inancial statements should be 
audited financial statements. 

If the applicant does not have aud l ted Unanc1al 
statements, it shall be so stated. The unaudited 
financial statements should then be signed by the 
applicant ' s chief executive offic~r and chief 
financial officer . The signatures should affirm 
that the financial statements are true and correct . 

B. Managerial capability. 

See Attachment IV. 

C. Technical capability. 

Z-Tel personnel has experience in managing 
telecommunicatlons compan1es and 1 n prov1d1n1 swltch­
based Ionq distance service. Thecomj?iiiiy w11l re y on its 
underl ying carrier for 1ssues related to t ransmission. 

1 9 . Please submit the proposed tad ff under which the company 
plans to begin operation . Usc the format requ i red by 
Commission Rule 25-24.485 (example enclosed). 

See Attachment II . 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.nl, 25-2 4.4 73 , am.: 25-
24 .480 (2). 

9 



• • 
20 . The applicant will provi de t he followinq \nterexchange carrier 

services (Check all t hat apply) : 

M'l'S with cli•tance •enaitive per ainute ratea 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

M'l'S with route -s>ecific rate• per IIILinute 
Met hod of access is FGA 
Met hod o f access is FGB 
Method of access is FGD 
Method o~ access is 800 

X M'l'S with •tatewide flat ratea per minute (i.e. 
not cliatanoe aen•itive) 
Method of access is FGA 
Method of access is FGB 

~ Method of access is FGD 
Method of access is 800 

Ill'S for pay talephone aarvioe provider• . 

Bloolt of ~ calling plan (R.eaah Out Florida , 
IU..Jl9 Aaerica, etc .) 

800 Service (Toll fr .. ) 

DTS type aervice (Bu~.lt or vo luae cliacount) 
Method o f access is via dedicated Cacilities 

Method of access is via switched facili ties 

Private line aervicea (Channel Servic e&) 
(J'o r - . 1 . s•• abpa. DS-3 I · ·tc.) 

Travel aervii.ce 

Method of aeeess is 950 
Method of access is 800 

900 aervice 

FORM PSC/CMU 31 (11/95) 
Roqui r ed by Commission Rulo Nos . 25-24 .4'71. 25-24.4/J , und 2!>-
24 .480(2). 

10 



• • 
Opexatox Sez;vicel 

Available to presubscr ibed custome1s 

Available to non presubscribed customer s (for 

example, pa t rons of hotels , students in 
uni versi ties, patients in hospital s . 
Available to inmates 

Service• inclu~ are : 
Station assistance 
Person to person assistance 

--- Directory· assistance 
--- Opelator verify and i nterrupt :== Conference calling 

21 . What does the end user dial for each of the interexchangc 
carrie r services that we re checked in services included 
(above). 

Cust omers will dial 

22 . Other : 

fORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24.471 , 25-24.473, and 25-
2 4.4 80(2) . 

11 



• • 
1 . RE~r ASSKSSNENT rES : I unde rstand that all telephone 

companies must pay a regulatory asses~nt f ee in the amount 
of . lS of one percent of its gross operating r evenue derived 
from l.ntrastate business. Regardless o.f the gross operating 
revenue of a company, a minimum annual assessment fee of S50 
is required. 

2 . GROSS RECEIPTS TAX: I unde r stand that all telephone companies 
must pay a gross recei pts tax of two and one -half percent on 
all intra and interstate business . 

3. s.u.ES 'l'AX; I underatar.d that a seven percent sales ti!X must 
be paid on intra and interstate revenues . 

4 . APPLICATION rES : A non-refundable application fee of 
$250 . 00 must be submitted with the application. 

s. R!CZIP'l' AJro UMDDBTAJIDINQ or RUL&S : I ac knowlr!dge receipt 
and understanding of the Florida Public Service Commission ' s 
Rules and Orders relat i ng to my provision of ir terexchange 
telephone service i n Florida . I also understand that it is my 
responsibility to comply with all cu rrent and future 
Commission requJ.rements regarding inte rexchange :~ervice . 

7. ACCURACY 01' APPLICATION: By my siqnature b ~low, I the 
undersigned owner or officer of the named uti llty in the 
application, attest to the accuracy of the informati on :ontained i n 
this application and associated attachments. I ha•re read the 
foregoing and declare that to the best of my knowledge and belief , 
the information is a t rue and cor rect statement . 

Further , I - aware that purauant to c:bapt.er 83 7 . 06 , Flo r i da 
St&tut.ea, "Whoever lulowinqly aakea a ~alae ata~r.t i.n writint,; 
wi th the intent to aial-d a public aervant in the par~oraance o~ 
hie of~icial duty ahaJ.l ~ quilty of a aia~anor of the aacond 
daqrea , puniahable •• provided in • · 775 .082 and • · 775 . 083 " . 

UTILITY OFFICIAL: 
Signature I.Jatc 

D. Gregory Smith 

Chief Executive Officer (613) 273-6261 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24 . 471, 25-24 . 473 , and 25-
24 .480(2) . 

12 



• • 
APPE:NDICES ; 

A - CERTIFICATE TRANSFER STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 

ATTACHMENTS : 

I - AUTHORITY TO OPERATE IN FLORI DA 
II - PROPOSED TARIFF 
III - FI NANCIAL STATEMENTS 
IV - MANAGERIAL AND TECHNICAL CAPABILITIES 

FORM PSC/CMU 31 (11/95) 
Required by Co.mrnission Rule Nos. 25-24. 4'11 , 25-24 . 473 , and 25-
24.480(2) . 

13 



• tl 
** APPKNDIX A u 

CERTIFICATE OF TRANSFER STATEMENT 

I , (TYPE N»CK ) ------------------

(TI'l'LZ) ____________ , of ( NAlll!: OF CCMPANY ) 

----------------------- · and current 

holder of certificate number , have 

reviewed this application and join in the petitioner ' s 

request for a transfe r of the above-mention C·HtlCicate. 

Not Applicable . 

UTILITY OI'I'ICIAL: 
Signature Date 

T1tle Telephone 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24.4 71 , 25-24 . 0 J, and 25-
24. 480(2). 

14 



• • 
t• APPIIDU 8 •• 

CUSTOMER DEPOSITS AND ADVANCE PAYMEN rs 

A statement o f how the Commission can be assured of the 
security of the customer ' s deposits and advance payments may be 
responded to i n one ot the fol lowing ways (applicant please check 
one): 

(X) Tbe applicant will not collect depoait1 no r will i t 
collect pa~nte for 1ervice mor.a than one mon th i n 
advance . 

( ) Tbe applicant will file wi th the C<lmDhaior and maintain 
a eur.aty bond in an amount equal to the current balance 
of ciepoeita and advance pa~nt1 in exce•• o f one montb . 
(Bond muet accOIIIp&Dy application . ) 

UTILITY OFFICLIL : 

D. Gregory Smith 

Chief Executive Officer 

FORM PSC/CHU 31 (11/95) 

r. 'i s g 
Date 

1 313 ) 273-6261 

Required by Commission Rule Noa. 25-24.471, 25-2 4. ·173 , and 25-
24. 480(2). 
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• • 
.. yrppu: c .. 

INTBASTATE NETWORK 

l.. POP: AddreJJaea wh•re locat.d, a.ocS indicate if owned or leued. 

1) None. 2) 

3) 4 ) 

2 . BWlTCUS: idd.reaa where locat.d, by type of avitch and 
indicate if owned or 1-aed. 

1) 

3) 

Atlanta, Georgia 
manufac t urer : Exce l 
scheduled fo r 8/1/98 
Owned 

2) Tampa , florida 
manu facturer: Excel 
scheduled for l P/ 98 
Owned 

4 ) 

3 . TRANSKISSION J'ACILITXKS: POP-to-POP ~acilitiea by type of 
faoiliti•• (llior<ovav•, fiber c~r, aatellit.e, etc.) and 
indicate if owned or leaaed. 

POP- t o-POP OWNERSHIP 

1) None 

2) 

3) 

·• . OJUQINJU'INQ SZRVYCI!: Pleaae provicla the liat of e .xoba.oqea 
vbere you are propoainq to provicla originating aervice vitbio 
thirty (30) claya after the effective elate of the c ertificate . 
(Appendix D) 

Statewide. 

FORM PSC/CHU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, tlnd 25-
24.480(2). 

16 



• • 
S. TRAFFIC R&STRICTIORS : Pleaee explain how the applicant will 

coq>ly with the UliA ~i~nte contained in coa:miui on Rule 
25-24 . 471 (4) (a) (copy •ncloaed) . · 

Not applicable. 

6. CtJRRDIT FLORIDA Ilft'RABTATI SERVICES : Applicant baa ( ) or 
hie not (X) previouely provided intraetate telec01111111nicationa 
in Florid&. If' the an._r ie hae , f u lly ct.ec ribe the 
followillg: -

(a) What .. ,rvicee have been provided and when did these 
aervice ~in? 

!Jot applicable . 

(b) If the eervicea are not c urrently offered , whe n 
were tbey diecontinued? 

Not applicable. 

UTILITY OFFICIAL: 
bate 

D. Gregory Smith 

Chief Executive Officer ( 813 ) 254 -82:?4 

FORM PSC/CHO 31 (11/95) 
Required by Commission Rule Nos . 25-24 .471, 25-24.4 73, and 25-
24 .480(2). 

17 
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• • 
* * lUll'EBD IX 0 * * 

FLORIDA TELEPHONE EXCHANGES 

AND 

EAS ROUTES 

Describe the service area in which you hold yourself out to 
provide eervice by telephone company exchange. If all services 
listed in your tariff are not offered at all locations, so 
indicate. 

In an effort to assist you, attached is a list of major 
exchanges i n Florida ehow~.ng the small exchanges with which each 
has extended area service (EAS) . 

H FLORIDA EAS FOR MAJOR EXCHANGES • • 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

GAINESVILLF : 

OCALA: 

DAYTONA BEACH: 

FORM PSC/CMU 31 (11/ 95 ) 

with These Exchanges 

Cantonment , Gulf Breeze, Pace, 
Hilton Holley-Navarre. 

Lynn Haven, Panama City Beach, 
'!oungstown-Fountain and Tyndall 
AFB. 

Crawfordville, Havana , 
Monticello, Panacea, Sopchoppy 
and St. IMarke. 

Alachua, Archer, Brocker, 
Hawthorne, High Springs, 
Melrose, Micanopy, Newberry and 
Waldo. 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (B2l) , 
Mcintosh, Iklawaha, Orange 
Springs, Salt Springs and 
Silver Springs Shores. 

New Smyrna Beach. 

Required by Commission Rule Nos. 25-24.4 71 , 25-2 4.4 73, and 25-
24 .480(2). 

18 



• 
TAMPA: 

CLEARWATER: 

ST . PETERSBURG: 

LAKELAND: 

ORLANDO : 

WINTER PARK: 

TITUSVILLE: 

COCOA: . 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

FORM PSC/CMU 31 (11/95) 

Central 
East 
North 
South 
West 

• 
None 
Plant City 
Zephyrhills 
Palmetto 
Cl~arwater 

St. Petersburg, Tampa-West and 
Tarpon Springs . 

Clearwater . 

Bartow, !-iulberry, Plant Cit y, 
Polk City and Winter Haven. 

Apopka, East Orange, Lake Buena 
Vista, Oviedo, Winde rmere , 
Winter Garden, Wi nter Park, 
Montverde, Reedy Creelt, and 
Oviedo-Winter Springs. 

Apopka, East Orange, Lal:e Buena 
Vista , Orlando, Oviedo , 
Sanford, Windermere , Winter 
Garden, Oviedo-Winter Springs, 
Reedy Creek, Geneva and 
Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Ga11ie, 
Melbourne and Titusv~l1e . 

Cocoa, Cocoa Beach, Eau Gallie 
and Sebastian. 

Bradenton, Myakka and Venice . 

Cape Coral, Ft. Myers Beach, 
North Cape Coral, North Ft. 
Myers, Pine Island, Lehigh 
Acres and San~bel-Captiva 
Islands . 

Marco Island and North Naples. 

Required by Commission Rule Nos. 25-24 .471, 25-24.473, and 25-
24. 480(2). 
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• 
WEST PALM BEACH: 

POMPANO BEACH: 

FT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MIAMI: 

• 
Boynton Beach and Jupiter. 

Boca Raton, Coral Springs , 
Deerfield Beach and E"t . 
Lauderdale. 

Cora.1. Springs, Deerfield Beach , 
Hollywood and Po~pano Beach . 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead, 
Perrine . 

North Dade and 

Z-Tel Comunications, Inc., d/b/o Z-Tel Commuoicotions of 
pelaware. Inc. will offer seryice throughout the State 
of Florida. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24 . 471, 25-2 4. 473 , and 25-
24.480(2). 
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ATTACBNI!IfT I 

AOTB.OJUTY TO OPERATE Ul FLORIDA 



fFR- 30-1998(00) 14: II 

84/ 14/ 1998 eo:2J 813·2~61 

Aprll 13, 1998 

CT CORPORATION SYSTEM 

813 253 2284 

Z-Tfl.~ 

Ou11iflcalion documenll for Z-TEL COMMUNICATIONS. INC. doing buainou In 
Florida aa Z-TEL COMMUNICATIONS OF DELAWARE, INC. were filed on 
April7, 1998 and assigned document number Fa&000002080. Please refer to 
thls number whenever corresponding with lhla ol'lloe. 

Your corporation Is now qualif.ed and aUitlortzed to tranNct buslneN in Aor1d4 
a& of the f1lo date. 

A corporation annual repor1 will ~ due this office between January 1 and MliY 1 
of the year follo'Ning the calendar yur of the file d.ate. A Fedetal Empnyer 
Identification (FEI) number will be Nqulred b41fore this report can be fllod. If you 
do not already have an FEI nwnber. pie ... ~~ NOW with the lntamal 
Revenue by c:alllng 1-600-829-3&78 and r~q~Mtting form 95-<4. 

Please be aware if the corporate addren changes, it Is the reaponalblllty of the 
corporation to noUty this offtc:e. 

Should you have any qua•tlona rege.rdlng lhla mattOJ, plene telephon~ (850) 
487·6091 . the Foreign Ouallllce11on1Tax utn 6ectlon. 

Jetmtfer Sindt 
Oocumont Examiner 
Oivlelon of Corporations Latter Number: 798AOOO 19604 

Dtvilion ofCorporat.iona · P.O. BOX 6327 ·Tallahauae, Florida 8231' 

P.(O) 

F\QQE 82 



fFIHI0- 1998( T1tJ ) 14: II - - 818 25S 2284 

z-m.. TE~ 

RESOUITION OF BOARD or DIRECTOllS 

I, David OrepJY Smith. do bmby c:ertify tbal tbe followiug resolatlon of the 
Board of Olrec1011 of Z.Tel Communleatloos, Ine .. a cotpotldioo. duly orpniud and 
ex.isting under tbe laws of the Slllte ofDelaW~R, was duly lldopted on April I . 1991: 

. 
RESOLVED. that Z.Tet Communlalion.a, Inc., Ol'pllizri &lid castma in 

the State of o.Jawlre, heftby adopts the !).ami Z-Tcl Coam11mlcatiom of 
Delaware, Inc.. foe ure ill Florida. 

Dated cffeetive this sa day of April. 1998. 

/ 

. ~ O&:rrz:'-Prftident 

P. 007 

\.0 "" ~(/) CX) 
;::,. sa~ ...., 
:::0 E :» -..... 
I ~>""'! .... 

f"")~.= 

::2 3.-"'l 
'i'i;O 

~ ~ .... 
::: ~ N '!; :::; w ,. 
"' 



IFR-:»-1898Clltl ) 14 : II 

&4/14/1,~ 88:23 8ll·2411te·l 

81 s 25S 22811 

Z-TU.~ 
P.008 

APPLICATION BY FOREIGN CORPORATION FOR AUTBOR.IZA TION 

TO TRANSACT BUSINESS IN FLO IUD A 

IN COMPLJANCE WI7'H SliCnON 607.11J03, FLORIVA STATUTES, TrlE FOLLOWING IS 

SUBMITTED TO REGIS"T'l!R A FOREIGN CORJIIORA710N TO TRANSACT BUSINESS IN THE 

STATE OF FLORIDA: 

2. Delavace 
CiGi• ~~~" c;au;;t;y Ulider & lew 01 Whidl K II lntl6fPOiillid) 

•- -~J~·~a~u•;ry~l~tL~·';';'m'~-------­ib•• or llioorpot~ilon) 

7 77 7 1. JSarMv tel end 11W1 • '"'I• 11•0. t·ne, tlpr l t1• 211Q2 

9. Nwne and weet Add! ... ot Floftda reglstereclllglllll· 

Name: C T rnrporet t q n ay,,.,. 

10. Regl.-.d agent t~<apt8nc:e: 

0 .., 
~"' Cl) 

i 
..,.,.. 
- n P..b _.., 

I ~:=:.., _, - =-=;::::;; 

~ 
~-:,"1 
,~c 

19 ~~. .. 
:.--:::::: 

N 
-:... 

a I 
.;:::,.., 

' 

HtMnp bNt! fWIIIId U t'efllilftd lllJeft .nd lD IIOCilpt-*" 01 ~lor 1M~ atlftfl oetj)QI~ at,_ pMol 

de$1~ In WtlppiOIIIJon. I thl ~ U ~emlrqrl n IO'H 10 ad In thl• ~. I 

fu tlw -rl" to COITip/y -.«n ln. .tltu(•f"lllt/~ lD tt.. Pf01W .wl _,.,,_, l»f(otm.,. ol my fAAIIr, 

et>d r am ,,.,.,"""" fNIId • ,., pn~~~on • retlftred eoenr. 



fiiR-SIH 998( T1IJ ) 14 : 12 813 25S 22tU 

z-m.~ 
P. OOS 

.• 

84/14/1~~8 88:2J 

11 . Attached II a c=-titlcllte ot .mtenoe Cfl,lly euthontlcated, not more than 90 deya prior to 

dewery ot this ~icn tot"- o.p.rtmehC d State. by the Secretary ot Slate or other offiCial 

having custody of eorporete ~dt in the jurisdiction under tho lew of which It Is ncorporated. 

12. Nam .. and ~drasMS of omcera end/or di'ectora: 

A. DIRECTORS 

Chann8n: ~h~Q~r~MP~nr~~.,~~ut~h----------------------
Addr .. s: 771 a. ••CM"r x.JeM alyd 'v ' t• ''0 

Ttppa . !Jprtde )11QJ 

Vtce Chairman: _____________ ~-

Adaoas: _ _______________________________ _ 

or
~~

: ______ ___________________ _ 

Addresa: -----------------------

O~ector.
 _________________________________ __ 

Addre .. : ----------------------------
B. OI=FICERS 

(F\A lUll) 

PrMk:lent: === •t:a:h='" tt • • ' '' = __ ;::,_::-= 'lr 0 A C'" 

Ad~e.s: ------------ -------------

V~ee President _____ --:. __________ _ _ 

Addroaa: --------------------------
s.c:retary. _____________ _______ ___ _ 

Addroaa: ---- --------------------

"" ..0 <~ 0> 

~ \1!" 
~"' - ;1'9\ 

I ~-"\ _, .. ~? --<,... .., ~~= :X 
.:::;; gL"' 

lrt;' 
N ~-...... ...... ~.i 



II'R-30-1 S98(lll.l ) 14 : 12 

84/l &/ 1998 88:23 

813 25S 2284 

z-m.~ 

Treuuror: -'---------------- ----

Adc:lrNs: ---------------------

P.OIO 

NOTE· lr neoessary, you may et1ach an addenclJm to the -w'lc:ation listtlg eddllior-..1 otrcers 
and/or directors. 

13··cs.!JtU Of ~tlt~iiiO Of*')' Oi'tiCif illtid ii nliT'ibit 12 of !hi 
application) 

14. p Gr•mey smtth Pm•' d•ot 
(Typed or prnted Mm• end cap~ of poraon •lgnn; appllcatlon) 



IJIIHJ0-1998( TliJ ) 14: 12 813 253 2234 

Z- TEl. TE~ 

Appendix t.o Flotlda 

Applc8tlon by F~. Corp. for AuthortzatJon t.o Transad Business In FloridJI 

Officers of 

Z-Tel CommunlcatJona, Inc. 

1. 0. Gzagory Saith, P/1/T 

777 s. Uazbour laland alvd .• lui~• ttO 

Tampa , florida 33,02 
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:!8 
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A'f'T.ACBKDT I I 

PROPOSil> TARIFF 



Z·TEL COMMUNICA +s, INC 
d/b/a Z.Td Commua.lcadoas of Dtlaware, lat. 

TITLE PAGE 

FLORIDA TELECOMMUNICATIONS T ARD:F 

OF 

Z. Ttl Commualcatlou., lac. 
d/b/a Z. Ttl CommuJJicadoa• of Dtlaware, Int. 

Florida Tariff NCI. I 
Original Sheet I 

Th.is tariff contains lhe descriptions, regulations., and rates applic:able to t.hc furnishing of resold 
telccommunic:ation services provided by Z-Tel Communic:atio.ns ofDelawarc.lnc. ("Z-Tcl") with 
principal offices loc:ated at 777 South Harbour Island Boulevard, Sui te 990. Tampa. Florida 
33602. This tariff applies to services furnished wilhin lhe State of Florida. This tariff is on file 
wilh lhc Florida Public Service Commission, and copies may be iru;;pec;ted, during nonnal 
business bours. 11 lhc Company's principal place of business. 

fssul!o: May 18, 1998 

ISSUED BY: D. Gregory Smilh, Chief Executive Officer 
777 Soulh Harbour Island Boulevard. Suite 990 
Tampa, Florida 33602 

EFfiECTIVE: 

--



Z-TEL COMMUNlCA . s. lNC. 
d/b/a Z-Ttl CommwateatiODJ or Ddaware, lat. 

CHECK SHEET 

• Florida Tariff No. ~ 

Original Sheel 2 

This tariff contains sheeu, as listed below, each of which is cffc<:live as of the dale shown on 
each sheet. Original and revised Jbcetl as named below comprise all changes from lhc original 
tariff. 

SHEET REVISION SHEET R£VJSJON 
I Original • 21 Original • 
2 Original • 22 Original • 
3 Original • 23 Original • 
4 Original • 24 Original • 
5 Original • 25 Original • 
6 Original • 26 Original • 
7 Original • 
8 Original • 
9 Original • 
10 Original • 
II Original • 
12 Original • 
13 Original • 
14 Original • 
15 Original • 
16 Original • 
17 Original • 
18 Original • 
19 Original • 
20 Orig.inal • 

• lodiea.tcs new or revised sheet with th is filing 

IssUED: May 18, 1998 EFFECTIVE: 

ISSUED BY: D. Onsgory Smith, Chief Executive Officer 
717 South Harbour bland Boulevard, Suite 990 
Tampa, Florida 33602 --



Z-TEL COMMUNJCA.S. INC. 
d/b/a Z-Td Commaaladou of De:!aware, llllc. 

TABLE OF CONTENTS 

• Florida Tariff No. I 
Original Sheet 3 

Title Sheet . . . .... . .....•.. . .. - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 

Check Sheet . . . . . • . . . . . . • • . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

Table of Coot.enu ..... . ..... . .............................. • ... 3 

Symbols . .. ........ . ...... . . .. ........ . ...................... 5 

Tariff Fonnat .. .... .. ... . .............................. .. . .... 6 

Section 1.0 • Technical Terms and Abbrcviatioru . .. . .. . .. . ... .. ... .. ..... 7 

Section 2.0 - Rules and RegulatioM . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 0 

Section 3.0 - Description of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 

Section 4.0 - Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2 

Section S.O - Promotioru . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . 26 

lssOE:o: May 18, 1998 

ISSUED BY: ID. Gregory Smith, Chief E!xeeulivc Officer 
777 South Halbour Wand Boulevard, Suite 990 
Tampa, Florida 33602 

EI'FECTIVE: 

--



Z..TEL COMMUNICA.S,lNC 
dlb/a Z-Ttl Communlc.tloo1 of Dtlaware, lot. 

ALPHABETICAL iNDEX 

• Florida Tariff No. I 
Original Sheet 4 

SVBJECT fAQ.G 
Abbreviations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 
Advance Paymcmta . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 
Applicable Law . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 0 
Applicability ofTariff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10 
Calculatlon of Distance . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . 20 
CanoeHation by Customer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14 
Definitions . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . 8 
Deposits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 2 
Description of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 
Directory Assimnce for Handicapped Persons . . . . . . . . . . . . . . . . . . . . . • . . . . 24 
Discounts for Hearing Impaired CUJtomcrs . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23 
Emergency CaU Exemptions . . . . . . . . . . . . . . • . . . . • . . . . . . . . . . . . . . . . . . 23 
lnterTUption of Service . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . I .:1 
Late Payment Charge . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 
Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . I I 
Limitations of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 0 
Operator Assistance for liandicappcd Persons ................. ......... 24 
Other Rules . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 7 
Payment Arrangements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 
Payment and Credit Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 
Promotions . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26 
Qlllllity and Grade of Service Offered . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 
Rates . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 
Refusal or DiJCOntlnuance by Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15 
Return Check Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13 
Rules and Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 0 
Taxes ... . ................ .. .............. . ........... . .... . 13 
Technical Terms .. •......... ... ......... .. .......... . .......... 7 
Tesu, Pilou, Promotional Campaign . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 
Timing of Calls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
Undertaking ofZ·Tel .. . . .. .. . .. .. .. . . .. .. . .. .. .. .. .. .. .. .. .. 10 
Usc of Service . . . • . . . .•..• ·. . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . 16 

IssUED: May 18, 1998 

ISSUED BY: 0. Gregory Smith, Chief Executive Officer 
777 South Hatbout lllllld Boul.evard, Suite 990 
Tampa, Florida 33602 

EFFECTIVE: 

--



Z-TEL COMMUNICA.S, INC. 
dlb/a Z-Tel CommuaJc:atioa• or Delaware, Inc. 

SYMBOLS 

• Florida Tariff No. I 
Original Sheet 5 

The following are the only f)'lllbols used for the purposes indicated below: 

D - Delete or discontinue 

I • Change resulting in an increase to a Customer's bill 

M - Moved from and to another tariff location 

N - New 

R - Change resulting in a reduction to a Customer's bill 

T - Change in text or regulation but no change In rate or charge 

When changes arc made in any tariff sheet. a revised sheet will be Issued canceling the tariff 
sheet affected. Changes will be identified on the revised shcet(s) through the use of the above 
mentioned f)'lllbols. 

IssUED: May 18. 1998 

ISSUED BY: D. Gregory Smith, Chief ExecutJve Officer 
777 South Harbour uland Boulevard, Suite 990 
Tampa. Florida 33602 

EFFECTIVE: 

--



Z-TEL COMMUNICA.S, INC. 
d/b/a Z-Tel Communleationa or Ddawue, Inc. 

T ARlFF FORMAT 

• Florida Tariff No. I 
Original Sheet 6 

A. Sheet Numbertna • Sheet number~ appear in tho upper right comer of the sheet. Sheet5 
are numbered sequentially. HoW~eVer, new sheets arc occasionally added to the tariff. When a new 
sheet is added between abeeu a1Jeady in cffoct, a decimal is added. For example, a new sheet 
added between sheets 14 and IS would be 14.1. 

B. Sheet Revision Numben • Revision numbers al.so appear in the upper right comer of 
each sheet. These numbers are used to detenninc the most current sheet version on fi lc with the 
FPSC. For example, the 4th revised Sheet 14 cancels the Jrd revised Sheet 14. Because of 
various suspension periods, deferrals, e1:. the FPSC follows in their tariff approval process. the 
most current sheet number on fiile with tho Commission is not always the tariff sheet in effect. 
Consult the check sheet for sheet currently in effect. 

C. Paragraph NumbertDg Sequence· There are nine levels of paragraph coding. Each level 
of coding is subservient to its neX1 higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.I. 
2.1.1.A.I.(a). 
2. 1.1 .A. I.(a).J . 
2. i .I .A.I.(a).l.(i). 
2.! .J.A.I .(a).l .(i).( l ). 

D. Cbcck Sheeu • When a tariff filing is made with the FPSC, an updated check sheet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross 
reference to the current revision number. When new sheets are a.dded, the check sheet is changed 
to reflect tho revision. All revisions made in a given filing are designated by an asterisk (0

) , 

There will be no other symbols used on the check sheet if these arc the only changes made to 
it (i .e., the format. etc. remains the same, just n:vised n:viaion levels on some sheets). The tariff 
wer should n:fer to the latest check sbcet to ftnd out if a partioular sheet is the most current on 
file with the FPSC. 

IssUED: May 18, 1998 

ISSUED BY: D. Gregory Smith, Chief Executive Offic:cr 
777 South Harbour lllllld Boulevard, Suite 990 
Tampa, P.lorida 33602 

EFFECTIVE: 

--



Z-TEL COMMUNICA.S,lNC. 
d/b/a z,. Td CommuniCidODI or Delaware, lac. • Florida Tariff No. l 

Original Sheer 7 

SECTION 1.0- TECHNICAL TERMS AND ABBREVIATIONS 

I .I Abbrevladoos 

The following abbreviatioos are used herein only for the pw-poscs indicated below: 

FCC 
FPSC 
IXC 
LEC 
Z·Tcl 

Federal Communications Commission 
Florida Public Service Commission 
lnlmxcbangc Carric.r 
LoCil Exchange Carrier 
Z· Tel Communications, lnc. 

IssUED: May 18, 1998 EFFECTIVE: 

ESSUED BY; D. Gregory Smith, Chief Executive Officer 
777 South Harbour Island Boulevard, Suite 990 
Tampa, Florida 33602 --



Z-TEL COMMUNICA.S,INC. 
d/b/a Z-Tel Commualcadoas or Dtl.awue, Inc. • Florida Tarm· No. I 

Original Sheet 8 

SECTION 1.0 · TECHNICAL TERMS AND ABBREVIATIONS, (Coat'd) 

1.2 DeDollloas 

Access Llae • An arrang.ement which connects the Subscriber's or Customer's locotion to 
the Canier's designated point of presence or network switching centar. 

Account • Tho Customer who has agreed. verbally or by signature, to honor the tcml.'l of 
service established by the Company. An account may have man: than one access code: 
biUcd to the wne Customer address. 

Commlssloa • The Florida Public Service Commission. 

Compaay or Carrier· Z. Tel Communications of Delaware. Inc. unless otherwise clearly 
indicated by the context. 

Customer • Any person, firm, panncnhip, corpo111tion, or other en1ity which uses 
telecommunications services under the provisions and regulations of this tariff and is 
responsible for payment of charges. 

Equlll Aeceu • The ability of the Company to serve Customers on 11 prcsubscribcd basis 
rather than through the use of dial a.cccss codes. 

Initial and Additional Ptrfod • The Initial Period denotes the interval of time allowed 
at the 111te specified for a, connection between given service points . The Additional Penod 
denotes the int.crval of time used for measuring and charging for time in excess of thc 
l.nitial Period. 

LATA· Local Access and T1110Spon Area. 

IssUED: May 18. 1998 

ISSUED BY: D. Gregory Smith. Cbief Executive Officer 
777 South Harbour bland Boulevard. Suite 990 
Tampa. Florida 33602 

EFFECTIVE: 

--



Z-TEL COMMUNICA . S, INC. 
d/b/a Z-Td Commuulead ou• of Dtl1war~, Juc. • Florida Tarin· No. I 

Original Sheet 9 

SECilON 1.0 - TECHNICAL TERMS AND ABBREVIAT IO NS, (Coot' d) 

1.2 Defulltiou1, (Coot'd) 

LEC • Local Exchange Company 

NECA - National Exchange Carriers Association. 

P remises • The physical space designated by t11e Customer for the tennination of t11e 
Company's service. 

Swltehed Aceas Or1&Jaa d onlfermlnatJou • Where originating or tenninating access 
between the Customer and the interexchangc carrier is provided on IOClll exchange 
company Feature Group circuits. The cost of switched Feature Group access is billed to 
the intercxcbangc carrier. 

V & H Coordluata • Geographic points which define the originating and tenninating 
points of a call in mathematical tcmu so that the airUnc mileage of t11c call may be 
determined. Call mileage iJ used for the purposed of ratjng calls. 

Z-Ttl - Z·Tcl Communic:atlons of Delaware, Inc. unlcu otherwise clurly indk11tcd by 
the context. 

tssOED: May 18, 1998 

ISSUED BY: D. Gregory Smith, Chief Executive Offic.er 
777 South Harbour Jaland Boulevard, Suite 990 
Tampa, Pmorida 33602 

EFFECTIVE: 

-... 
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Z-TEL COMMUNICA.S, INC 
d/b/a Z-Ttl CommuDicatloDI ol Dell1¥1rt, loc. • Florida Tariff No. I 

Original Shcct 1(1 

SECI'ION l.O - RULES AND REGULATIONS 

1.1 Undtrtaldng ol Z... Ttl 

Z-Tel's services and facilities _, furnished for communications originating at specified 
points within the state of Florida under terms of this tariff. Z-Tel installs, operates, and 
maintains the communications 1erviccs provided hereinw,der in accordAnce with the terms 
and conditions set forth runder this tariff. 

2.2 ApplicabWty of Tarirl 

This tariff is applicable to t.clccommunications services provided by Z-Td 
Communications, Inc. within the state of Florida. 

2.3 Llmltatlon1 of Service 

2.3.1 Service will be furnished subject to the availability of the necessary facilities 
and/or cquipmene and subject to the provisions of this tariff. 

2.3.2 Z-Tel reserves the right to discontinue furnishing service when ncccssit.ated by 
conditions beyond ita control, or when the CIUiomer as using the service in 
violation of the provisions of this tariff, or in violat ion of law. 

2.3.3 The Company does not undertake to tnuumit mcuages, but offers the: usc: of its 
facilities when available, and will not be liable for errors in transmission or for 
failure to establish connections. 

2.3.4 Z-Tcl rcserves the right to discontinue the offenng of service if a change in 
regulation materially and negatively impacts the financial viability of the service 
in the best business judgment of the Company. 

mssOED: May 18, 1998 

ISSUED BY: 0. Gtegoli)' Smilh, Chief Executive Officer 
777 South Harbour Island Boulevard, Suite 9'}0 
Tampa, florida 33602 

EFFECTIVE: 

--



Z ·TEL COMMUNICA.S, INC. 
d/b/a Z.Tel Communlcadona of Delaware, Inc. 

Florida Tariff No. I 
Original Sheet II 

SECTION 2.0 ·RULES AND RECULATION!i, (Cont'd) 

2.4 LlabUity 

2.4.1 The liability of the Company for any claim or loss, eltpensc or damage (including 
indi~t, special, or consequential damage) for an~' interruption, delay, error, 
omiuion, or dcf~l in any aorvicc, facility or tnnJmiuion p.rovidcd under this 
tariff shall not exceed an amount equivalent to the proponionate charges to the 
Customer for the period of service or the facility provided during which such 
interruption, delay, error, omission, or defect occurs. 

2.4.2 The Company shall not be l.iable for any clai.m 01 loss, expense, or damage 
(including indirect, special, or consequential damage), for any interruption, delay. 
error, omission, or other defect in any service faci.li~f. or transmission provided 
under this tariff, lf caused by any person or entity other than the Company. by any 
malfunction ofany service or facility provided by any oth~:r carrier, by 11ny act of 
God, fire, war, civil disturbance, or act of govemm·mt, or by any other cause 
beyond the Company's di~ control. 

2.4.3 The Company aha11 not be liable for, and shall be tully indC'mnified and held 
harmless by Customer and Subscriber against any t:laim or loss. expense. or 
damage, (i) for defamation, invasion of privacy, infring~:ment of copyright or 
patent, unauthorized usc of any trademark, trade nan e. or service mark. unfair 
competition, interference with or mi111ppropriatfon or violation of any contract. 
proprietary or CJeative right, or any other injury to any person, propeny, or entity 
ariaing from the material data, information, or content revealed to, transminedl. 
processed, handled, or used by Company under ·this tariff, or (ii) for connecting, 
combining. or adapting Company's facilities with CUS1omer's or Subscriber's 
apparatus or ayatems, or (Iii) for any act or omis1.ion of the Customer or 
Subscriber, or (iv) for any personal injury or death of any person. or for any loss 
of or damage to Subscriber's or Customer's premises or any other projX:ny. 
whether owned by Customer, Subscriber or others, caused directly or indirectly 
by tbe installation, maintenance, location, condition, optll'ation, failure or removal 
of equipment or wiring provided by the Company i f not directly caused by 
negligence of the Company. 

IssUED: May 18, 1998 

ISSUED BY: D. Gregory Smith, Chief Executive Officer 
'1'1'1 South Harbour lsland Boulevard, Suite 990 
Tampa, Pilorida 33602 

EFFECTIVE: 

--



Z-TEL COMMUNICA.S,INC. • Florida Tariff No. ~ 
Original Sheet 12 d/b/a Z-Tel Communlc:ations of Delaware, Inc. 

SECTION 2.0- RULES AND REGULATIONS, (Cont'd) 

2.5 Payment and Cndlt Regulations 

2.6.1 Payment Arranaementa 

The Customer i.s respo11.5ible for payment or all charges for services and 
equipment furnish ed to the Customer for transmission of calls via the Company . 
The Customer agrees to pay to the Company or its authorized agent any cost(s) 
incurred u a result ofaoy delegation of authority resulting in the use of his or her 
communicatioll.5 equipment andlor network services which result in the placcmen~ 
of calls via the Company. The Customer agrees to pay the Company or its 
authorized agent any and a ll cost(s) incurred as a result of the use of the service: 
amngement. including calls which the Customer did not individually authoriz.c . 

AU charges due by the Customer are payable to the Company o r any agency duly 
authorized to receive such paymenu. Tenns of payment shall be according to the 
rules and rcgulati ons of the agency and subjec:t to the rules of regulatory agencies . 
such u the Florida PSC. Any objec:t ions to billed c:hargcs must be promptly 
reported to the Company or its billing agent. Adjustments to Customers' bills shall 
be made to the extent that circumrtanccs exist which reasonably indicate that such 
changes arc appropriate. 

Charges for inst.aJiatioll.5, servic:e connec:tioll.5, moves, and rearrangements. where 
applicable, arc payable upon demand by the Com;pany or its authoriz.cd agent. The 
billing thereafter will include recurring charges and actual usage as defined in this 
tariff. 

2.5.2 Deposita 

The Company does not collect deposits from its Customers. 

IssueD: May 18, 1998 

ISSUED BY: D. Oregory Smith. Cliicf Executive Offleer 
717 South Harbour bland Boulevard, Suite 990 
Tampa. F,lorida 33602 

EFFECTIVE: 

--



Z..TEL COMMUNICA.S., INC. • Florida Tariff No. I 
Original Sheet 1 l d/b/a Z.. Td Commuulcatloas of Ddawan, Joe:. 

SECTION 2.0- RULES AND REGULATIONS, (Cont'd) 

1.5 Paymeat and Credit Rquladou1, (Coat'd) 

2.6.3 Advauc:e PaymeaiJ 

For Customers whom the Company determines an advance payment is neeessnry, 
th.c Company rc:servcs the right to collect an amount not to exceed one ( I) month's 
estimated charges as an advance payment for service. This will be applied against 
the next month's clwges and a new advance payment may be collected for the 
next month. 

2.5.4 Taxes 

Co.mpany reserves the right to bill any and all applicable taxes in addition to 
normal long distance usage charges, including, but no\ limited to : Federal Excise 
Tax, State Sales Tax, Municipal Taxes, and Gross Receipts Tax. Unless otherwise 
specified in this tariff, such taxes will be itcmiz.cd separately on Customer 
invoices. 

The Company reserves the right to assess a return check charge of up to $25.00 
for cheeks returned for insufficient funds if the fu:c value docs not exceed $50.00, 
$30.00 if the face value docs exceed $50.00 but does not exceed $300.00. $40.00 
if the face value exceeds $300.00 or S% of the value of the cheek. whichever is 
greater. 

2.5.6 Late Payment Cbarae 

A late fee of 1.5% per month will be charged on any past due balance. 

ISSUED: May 18, 1998 

lSSUED BY: D. Gregory Smith, Chief E!xceutlvo Offie:er 
777 Soulh Harbour Island Boulevard, Suite 990 
Tampa, Florida 33602 

EFFECTIVE: 

--



~TEL COMMUNICA.S:, INC. • Florida Tariff No. I 
Original Sheet 14 d/b/a Z-Td Com.munlc:atlou of Deltlware, lac. 

SECTION 1.0 · RULES AND REGULATIONS, (Cont'd) 

2.6 Rd nnda or Credits ror Service Onc.aes or DeftdtDties 

2.6.1 Interruption of Strvlr~ 

Credit allowances for intcnuptioos of service wbich arc not due to the Carrier's 
testing or adjusting, to tho negligence of the Customer. or to the failure of 
cha.onels, equipment or communications systCI!l$ provided by the Customer. nrc 
aubjed to the geoeral liability proviaions set for1b in Section VI herein. II shall 
be the obligation o f tbe Customer to notify Carrie~: immediately of any interruptiol'l 
in service for whiclla crt jjt allowance is desired by Cust.omer. Before giving such 
notice, Customer shall ascerta1n that the trouble Is not within his or her control or 
is not in wiring or equipment, if any. furnished by the Customer and connected 
to Carrier's terminal. 

Credit allowance:s for interrupl.ioos of service caused by service outages or 
deficiencies are limited to the initial minimum period call charge-' for re· 
establishing the interrupted call. 

2.6.1 l.ospection 1 Testio& a nd Adj ustment 

Upon reasonable notice, the facilities provided by the Company shall be made 
available to the Company for suc:b tests and adjustments as may be d~--rned 
necessary for maintenance in a condition satisfactory to the Company. No 
interruption allowan<:e will be granted for the time during which such tests and 
adjunmcnts arc made. 

2.7 Cancdlatloo by CUJtomer 

Customers may can<:el setvic:e verbally or in writing at any time. rne Company shall hold 
the Customer responsible fot payment of all eharges. including fixed fees, swchargcs. etc., 
which accrue up to the cancellation date. Charges may be avoided by dialing another 
carrier's ac:ceu code. In the event the Customer executes 1 term commitment agreement 
with the Company, the Customer must cancel service .and tcrminatc the ag;umcnt i11 
accordance with the agreement terms. 

IssUED: May 18, 1998 

ISSUED BY: D. Gregory Smith, Chief Executive Officer 
777 South Harbour Island Boulevard, Sutitc 990 
Tampa, Florida 33602 

EFFECTIVE: 

...... 



Z.TEL COMMUNlCA.S, INC. 
d/b/a Z. Tel CommllRicatioaa of Delawan, IDe. • Florida Tariff No. I 

Orig.inal Sheet 15 

SECTION 2.0 - RULES AND REGULATIONS, (Coot'd) 

2.8 Rerusal or Dbeoatiauaace by Company 

Z-Tcl may refuse or diJ:continue service under the following conditions provided that . 
unless oth.crwise stated, the Cuatomer shall be given fift.cen (IS) days notice to eomply 
with any rule or remedy any deficiency: 

2.8.1 For non·eompli.ance with or violation of any S·tate, municipal , or Fcdef'JII law, 
ordl11111ce or regulation pertaining to tclephono service. 

2.8.2 For use o f telephone acrvico for any purpose o ther tlla.n that described in the 
application. 

2.8.3 For neglect or refuaal to provide reuonablc ac:eess to Z-Tel or its agents for the 
purpose of inspcc::tion and maintenance of equipment owned by Z-Tel or its agents . 

1.8.4 For noncompliance with or violation of Commission regulation or Z· Tel's rules 
and regulationa on file with the Commiuion, provided five (S) working days' 
written notice it given before termination. 

2.8.5 For nonpaymeot of bills, provided that auapensioo or termination of service shall 
not be made without five (S) days wriucn not.ice to the Customer. except in 
cxtn:me c:ucs. Such notice will be provided in a mailin1- separate from the 
Customer's regular monthly bill for service. 

1.8.6 With.out notice in th.c event of Customer or Authorized User usc of equipment in 
such a manner as to adversely affec1 Z-Tel's equipment or service to others. 

ISSUED: May 18, 1998 

ISSUED BY: D. Oregory Smlth, Chief' Exceutivc Officer 
777 South Harbour laland Boulevard, Suite 990 
Tampa, P~orida 33602 

EFFECTIVE: 

--



Z.. TEL COMMUNICA.S, INC. 
dlb/a Z-Ttl CommiiJllcadou or Dtlawart, lot. • Florida Tariff No. I 

Original Sheet t 6 

SECl'ION 1.0 · RULES AND REGULATIONS, (Cont'd) 

2.8 Refusal or Dlacontlaua.nce by Company (Coot'd) 

2.8.7 Wilhout notice in lho event of tampering with tho equipment or services owned 
by Z-Tel or its agents. 

2.8.8 Wilhout notice in lhe event of unauthorized or fraudulent use of service. 
Whenever acrvicc is discontinued for fraudulent usc of service, Cyberlight may. 
before restoring s:ervice, require lhc CUS1omcr to 1make, at his or her own expense. 
all changes in facilitic.t or equipment necc.tsary t.o eliminate illegal usc and to pay 
an amount reasonably t&tim.atcd as the loss in revenues resulting from such 
tnudulent usc. 

2.8.9 Without notice by reason of any order or decision of 1 cour1 or other government 
authority having juriadiction which prohibits Company from furnishing such 
acrvicct. 

2.9 Use of Service 

Service may be used for any lawful pwposc for which it is technically sujtcd. Customers 
reselling Z-Tel's Florida intrastate acrvice must have a Certificate of Public Convenience 
and Ncccnity u an interexchange carrier from the Florida Public Service Commission. 

2 .10 Applicable Law 

This tariff shall be subject to and construed in accordance with Florida law. 

IssUED: May 18, 1998 

ISSUED BY: D. Gregory Smjth, Chief Executive Officer 
1'1'1 South Harbour Island Boulevard, Suite 990 
Tampa. Florida 33602 

EFFECTIVE: 

--



Z-TEL COMMUNJCA &s, INC. 
d/b/a Z-Ttl Commualcatioaa of Ddaware, lac. • Florida Tariff No. I 

Original Sheet 17 

SEq:'ION 2.0- RULES AND REGULATIONS, (Cont'd) 

2.11 Tests, Pilots, Promotional Campaigns aad Contests 

The Company may conduct special test• or pilot programs and promotions at its discretion 
to demonstrate the ease of wo, quality of servic:c and to promote the sale of its scrvaccs. 
TI1e Company lllliY also waive a portion or all proccs.sing fees or installation fees for 
winner of contests and oth~ occasional promotional events sponsored or endorsed by 1he 
Company. From time 10 time the Company may waive all pro<:cssing fees for a Cusaomcr. 

These promotions will be approved by the FPSC with specific starting and ending dates 
with promotions running und~r no circumstances longer than 90 days in any twelve month 
period. 

2.12 Other Rula 

The Company may temporarily suspend aervlce without notice to tho Customer, by 
blocking traffic to certain cltiea or NXX exchanges, or by blocking call.s wing certain 
PersoOJI Identification Numbers when the Company deems it necessary to take such 
action to prevent unlawful usc of its service. The Company will restore service as soon 
as service can be provided without undue risk. 

lssOEo: May 18. 1998 

ISSUED BY: D. Gregory Smith, Chief Executive Officer 
777 South Harbour bland Boulevard, Sultc 990 
Tampa, Florida 33602 

EFFECTIVE: 

--



Z-TEL COMMUNICA.S, INC 
d/b/a Z-Tel Communkadona or Delaware, Inc. • Florida Tariff No. I 

Original Sheet 18 

SECTION 3.0 - DESCRIPTION OF SERVICE 

3.1 General 

Z· Tel provides direct dial (" I+") services for communications originating and terminating 
within the SUite of Florida under terms of this tariff. 

Customers reselling or rebilling telecommunications services must have a Cenificatc of 
Public Co.nvenience and Necessity as an intcrexchange carrier from thic Florid11 Public 
Service Commission. 

3.2 Quality a11d Grade or Setvlce Offered 

Minimum Call Completion Rate - CIISiomers can expect a call completion rate of not less 
than 90% during peak use periods. The call completion rate is calculat.ed as the number 
of calls completed (including calls completed to a busy line or to ft line which remains 
unanswered by the ca.lled pany) divided by the number of calls attempted. 

ISSUED: May 18. 1998 

ISSUED BY: D. Gregory Smlth, Chief Executive Officer 
777 South Harbour uland Boulevard, Suito 990 
Tampa, Florida 33602 

EFFECTIVE: 

- .... 



Z-TEL COMMUN1CA ... S,lNC. 
d/b/a Z-Tel Commuo.lc:atloos or Dtlaware, Int. • Florida Tariff No. I 

Original Sheet I~ 

SECTION 3.0 • DESCRIYTION OF SERVICE, (Coot'd) 

3.3 Timing or Calli 

3.3.1 Timing for all calls begins when the called pany answers the call (i.e. when two 
way communications are estAblished.) Answer detection is based on slllndarcl 
industry an5Wtr det((;tion mtthods, including hardware lllld software answer 
detecti.on. 

3.3.2 Chargeable time for aU calls ends when either on-e of the parties disconnects from 
the call . 

3.3.3 Minimum call duration and additional billing increments arc specified in the 
description for each ~rvice. 

3.3.4 There is no billins applied for incomplete calls . 

IssUED: May 18. 1998 

ISSUED BY: D. Gregorry Smith, Chief Executive Officer 
777 South Harbour Island Boulevard, Suite 990 
Tampa. Florida 33602 

EFFECTIVE: 

--



Z-TEL COMMUNICA.S, INC. • Florida Tariff No. I 
Original Sheet 20 dlbla Z-Ttl Communlcatlou o f Delawan, Inc. 

SECTION 3.0 - DESCRIPTION OF SERVlCE, (Cont'd) 

3.4 Calculation of DUtan ce 

Usage charges for mUcage sensitive services vary based on the type of service subscribed 
to by the Customer. For services utilizing switched access, mileage measurements for rate 
schedules arc based on tho d.istancc in airline miles between rate centers use<:iatcd with 
the originat ing and terminating stations. For services utilizing dedicated access, mileage 
measurements for rate schedules are based on the distance in airline m.iles between the 
Cominex network ac:ccu point associated with the stalion utilizing Dedicated Access 
Originationfl'ermination and the rate center associated with the callcdlcalling station. 

The distance between the originating and terminating points is calculated by using the ''V" 
and "H" coordinates of the serving wire centers as defined by BeiiCore (Bell 
Communications Research), in the following manner: 

Step I: 

Step 2: 

Step 3: 

Step 4: 

Step 5: 

Step 6: 

Formula: 

Obtain the "V" and "H" coordina.tes for th.e serving wire center or network 
access point serving the Customer's location and the calledlcalling station. 

Obtain the difference·between the "V" coordinates. Obtain the difference 
between the "H" coordinates. 

Square the differences obtained in Step 2. 

Add the squares of the "V" difference and "H" difference obtained in Step 
3. 

Divide the sum of the square obtained in Step 4 by ten (I 0). Round to the 
next higher whole numbe.r if any fraction .results from the division. 

Obtain the square root of the whole number obtained in Step 5. Round to 
the next higher whole number if any fraction Is obUiined. TI1is i.s the 
distance between the originating and terminating locations of the call. 

< vl- v2 l 2 + < Hl - H2 l 2 l 
10 

IssUED: May 18, 1998 EFFECTIVE: 

ISSUED BY: D. Gregory Smith, Chief Executive Officer 
111 South Harbour lsland Bouleva.rd, Suite 990 
Tampa, Florida 33602 --



Z. TEL COMMUNICA .S. INC. 
cllb/a Z. Ttl Commulllcatiou of Dtlawan:, h1c. • FloridA Tariff No. I 

Orig.inal Sheet 21 

SECTION 3.0 - DESCRJPTION OF SERVlCE, (Coat'd) 

3.!1 Outbound Service 

Outbound Service is av•ilable to business and residential Customers for outbound calling. 
Call.s are billed in sixty (60) second increments after the initial minimum peri.od of s:~ry 
(60) seconds and originate and terminate on Customer-provided swit.ched access lines. 
Rates are not mileage or time-of-day sensitive. This service is offered on a month to 
month basis. No minimum commltmeot is required. 

3.6 Dlredory Assistance 

Direct.ory AssiJWice is available to Cll$tomers of Z. Tel. A Directory Assistance charge 
applies to each call to the Directory Assistance Bureau. Up to two requests may be made 
on each call to Direct.ory Assistance. The Dirce1ory Assistance cbuge applies to each call 
regllcdless of whether the Directory AssistllDce Bureau is able to furnish the requested 
telephone number. 

ISSUED: May 18. 1998 

ISSUED BY: D. Gregory Smilh, Chief Execulive Officer 
777 South Hllrbour Island Boulevard, Suite 990 
Tampa, Pllorida 33602 

SPFECl'IVE: 

--



Z.TEL COMMUNICA.S, INC. 
dlb/a Z-Tel Commualcadoaa or Ddawano, lat. 

SECTION 4.0 - RATES 

4.1 Geaend 

• Florida Tariff No. I 
Original Shce1 22 

Each Customer is charged lndividuaUy for ca.ch call placed 1hrough 1he Company. 
Charges may vary by service offering, cla.u of call, time of day. day of week nndlor cola 
d~mtion. 

IssUED: MAy 18, 1998 

ISSUFD BY: D. Gregory Smilh, Chief Exccu11ve Offioer 
717 South HArbour laland Boulevard, Su.hc 990 
Tampa, Florida 33602 

EFFECTIVE: 

--



Z-TEL COMMUNICA .. S., INC. • Florida Tariff No. I 
Original Sheet 2l d/b/a Z-Ttl Commllllic:~doDJ of Ddawll't, lac. 

SECTION 4.0 - RATES, (Coot•d) 

4.2 EumptiooJ and Sptd&l lbta 

4.2.1 Disc:ouatl for Rurtoclmpalred Customtn 

A telephone toll message which is communicated using a telecommunications 
deviso for the dcaf (TDD) by properly certified hearing or speech impaired 
persolU or propedy certified business establishments or individuals equipped with 
TDDs for communicating with bearing or speech impaired personJ will receive, 
upon request, credit t'D charges for certain intrUtate toll calls placed between 
TDDs. Discounts do not apply to surcharges or per call add-on charges for 
operator services when the call is placed by a method that would normally incur 
the surcharge. 

A. The credit to be given on a subsequent bill for such calls placed between 
TDDs will be equal to applying the evening rate during business day bours 
and the ni ght/weckend rate during the evening rate period. 

B. The credit to be given on a subsequent bill for such calls placed by TDDs 
wi!l! tile qsiJtaQ~ or !bo ~lay ~ntcr will be equal to SO% of the rate for 
the applicable rate period. If either party is both hearing and visually 
impaired, the call shall be discounted at 60% of the applicable rate. 

4.1.2 Emerctt~cy Call Eumptloaa 

The following calla are exempted from all charges: Emergency calls to 
recognizable authorized civil agencies including police, fire, ambulance, bomb 
squad and poison. control. Z-Tel will only handle these calls if the caller dials all 
of tho digits to roUie and bill tho call. Credit will be given for any billed charges 
pursuant to this exemption on a subsequent bill after verified notification by the 
billed Customer within thirty (30) days of billing. 

ISSUED: May 18, 1998 tlFFEtTIVF.: 

ISSUED BY: D. Gregory Smith, Chief Executive Officer 
777 South Harbour llland Boulevard, Suite 990 
Tampa. Florida 33602 --



Z-TEL COMMUNICA.S, INC. 
d/b/a Z-Tel Commullleadou of DdaWllre, loc. 

SECTION 4.0 • IRA TES, (Coat' d) 

4.2 Eumptlou aad Sptdal Rate., (Coat'd) 

4.2.3 Operator A.ulstaace for HaadJeapped Pcnoos 

• Florida Tariff No. I 
Original Sheet 24 

Opcrato·r station aun:harges will be waived for operator assistance to a caller who 
identifies him or herself as being handicapped and unable to dial tbe call because 
of tbc handicap. 

4.2.4 Directory AuiJtaace for Baadlcapptd Penoaa 

Punwurt to FPSC rule. and regulations. tbe Company will not charge for the first 
SO phone caHs made to dlrcotory usistancc by handicapped Customers. 

ISSUED: May 18, 1998 

ISSUED BY: D. Oregory Smith, Chief Ex.ec:utive Officer 
777 South Harbour bland Boulevard, Suite 990 
1" ampa. Florida 33602 

EFFECTIVE: 

-... 



Z-TEL COMMUNICA.S, lNC. 
d/b/a Z-Tel Commaa.lcadoa• of Delaware, hu~. 

SECTION 4.0 - RATES, (Coat'd) 

4.3 Ootbouad Service 

• Florida Tariff No. 1 
Original Sheet 2~ 

Calls arc billed in sixty (60) second increments after the initial minimum period of sixty 
( 60) seconds. 

Per Minute Rate: s 0.10 

4.4 Directory Aulst.ace 

Up to two requests may be made on cac:b c:all to Directory Assistance. 

Per Call Rate: s 0.95 

ISSUED: May 18. 1998 

ISSlJED BY: ID. Gregory Smith, Chief Executive Officer 
171 South Harbour bland Boulevard, Suite 990 
Tampa, Florida 33602 

EFFECTIVE: 

-... 



z-TEL COMMUNICA ,.S, INC. 
d/b/a z,. Tel CommuDicadODI or Delaware. l ac. 

SECTION 5.0 - PROMOTIONS 

5.1 Dtmon~tndoD Calb 

• Florida Tariff No. I 
Original Sheet 26 

Prom time to time Z-Tel will demonstrate its services by providing free test calls of up 
to fifteen minutes duration over it$ network. 

5.2 Promodoas - Geaeral 

From time to time, tho Carrier may provide promotional offerings to introduce a current 
or potential Subscriber to a seri ice not being used by tho subscriber. These offerings may 
be limited to certain dates, times or locations and may waive or reduce recurring or non­
recurring cbllf8cS. 

ISSUED: May 18, 1998 

ISSUED BY: D. Gregory Smith, Chief Executive Offiea 
777 South Harbour bland Boulevard, Suite 990 
Tampa. F.lorida 33602 

EFFECTIVE: 

--
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• • 
Z.Td Communlcatioos, Inc. 

St.a~emcnt of Financial Capability 

Z· Tel Communications, Inc. !bas sufficient fiiWICial capabiljty to provide the requested 
telecommunication services in LSUIC], the ftnaneial capability 10 mainlaln these services. and the 
fmancial capability to meet its lease and ownership obliptlons. Attached is the balance sheet of 
Z-Tel Communications, Inc. as of Much 31, 1998. 

Z.Tel Communications, Inc. bas been ln the development phase since its inception in January 
1998 and therefore docs not have an income statement. 

Some of Z-Tel Communications, Inc.'s hiahlights an:: 

• Current asset ratio of 5.79. ~ 
• Cash & cash equivalents. of $1,347.151 along wilh a SSO.OOO deposit classified as OtheT 

Assets. 
• Approxima!Ciy 78~ of the Company's assets an: very liquid. 
• Prope.rty, plant & equipment balance of 5383,193 which consists of the Company's 

investment ln infrasuuctun: to commence operations. 
• Positive equity balance of $1.547 ,98S . 

The balance sheet d1splays in excess of Si .3 mill ion in cuh & cash equivalents as of March 31 . 
J998. The Company does not have any lona tcnn debt as the Company is 100~ financed 
tltroogb equity ... a capital infusion by the sban:holden. The Company has access to additional 
sources of cash via lines of credits a!X1 additional capital infusions by t11e sharebolden. 

The Company bas established a IC&lll of professionals with !Ciecommuni<:atioru expuience to 
support its vennue into the !Ciecommunlcations market. The Compa.ny will outsource business 
functions to obtain expertise and provide a financial and technical competitive advantage ln the 
industry. 

Summary 

As oo!Cd ln lhc analysis documcn!Cd above, lhc Company is prepared for its venture into lhc 
telecommunications business. The Company is positioned to .add significant revenue growth 
with low fiXCd costs. The Company bas suffiCient financial capability to provide the requested 
telecommunication services, suffiCient ftnaneial capability to meet all lease Pnd owr1ership 
obligations. and suffi<:ient financial capability to mainlllin a large Customer buc. 
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Cash • Money Maltc.et 
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Property and Eqlllpment 
Fumltvr. 
Co~!l~Uter Equipment • Oeneral 
Soltwere 
&Mictllng EqUipment 
Aecuml.llated ~ 
Total Property llld !qulpment 

ottlerJIIaut. 
o.po.IU 
Total Other A ••ete 
Total Aaua 

UABIU'nES AHO CAPITAL 

CurTant UabUitle& 
Account~~ 
lntetut Payable 
Total CurTent Uabiliti• 

Total Lo~T~ I,Ja!HIItiu 

Total Uabllldu 

Cocii hUll Stock 
Net lncorTIII 
Tot81 c.pltal 
Total LJabiJltle. & Cllpleal 

Bata..- ahftt 
March 31, 1HI 

• 

Unaudttacl· Fw ~ ~ Onty 

$ 

' 

s 

• 

189.124 
1,178,833 
1 .~7.757 

31.438 
;;;z ,353 
85,398 

1&4.005 

383,113 

50,000 
50,000 

1.710.M1 

232.1M!e 

13.2.111 

0 

U2,HI 

1,850,000 
(302,015) 

1,547,H5 
1,710,H1 
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z-Tel C~unication• ol Delaware, !no. 

D. Greqo ry Sai th 

Mr .Sm.ith is a founder of the Company and has served as a Director 
a nd Chief ~xecutive Officer since its incep t ion i n January 1998 . 
from 1991 to 1997 he served as Director, Executive Vice President 
and Vice President of Premiere Technologies , Inc., a publicly held 
t elecommunications company . From 1989 to 1991, Mr. Smith provided 
managerial and financial consulting services to clients tha t 
.included Elcotel, Inc . , a manufacture r of pay t elephones , call 
processor and other terlecommunications equ ipment . . Since 1991 he 
!has been President and Director of Olympus Telecommunications 
Corporation, an owner .and operator of pay telephones and since 1990 
!he has been President and a direcotr of Public Communications 
Managers, Inc., a pay telephone management company . Additionally , 
Mr . Smith has served as Vice-Presi dent of corporate banking for 
Chase Bank of florida, a subsidiary of Chase Manha tta n Bank and 
President and CEO of Intergroup Video Syste ms , !nc ., an advanced 
video electronics manufacturer. 

Je~~rey A . Bowden 

Mr . Bowden , a founder of t he Company, serves as Senior V1 ce 
President /Chief Financial Officer of the Company. He was a Vice 
President of Bell Atlantic Corporation from 1996 to 1998 and Vice 
President of Nynex Corporation from 1994 to 1996. f"rom 1988 to 
1994, Mr . Bowden was Vice President and a Di rector of The Boston 
Consulting Gr oup . 
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Z-'l'el C~unia.tiona ot Delaware, I nc. 

~AND ftcmriCJI.L CAPABI.LITIES , l.:on t ' d . 

J ... • ltitohen 
Mr . Kitchen is a co-founder of the Company andl serves as the 
Company's Senior Vice President/Engineering. Prior to joing Z-Tel, 
he was, from 1992 to 1997, a Senior Design Engineer with Premiere 
Technologies, Inc., a provider of long distance telecommunications 
services . From 1990 to 1992, he was Senior Staff Engineer for 
Meli ta Internat ional Corporation where he managed the Vo i ce 
Processor Group . Additionally, Hr. Kitchen was a Senior Software 
Engineer for Voice Computer Technologies, where he designed, coded , 
maintained and documented application software, including a 
proprietary telephone transaction oriented interpreter . 

Ruaaell T. Al.ba 

A co- founder of the Compnay, Hr. Alba serves as Senior Vice 
President/Business Development a·nd Chief Legal Officer . He was a 
partner in the law firm of Foley & Lardner from 1994 to 1998 and an 
associate in the law firm of Annis, Mitchell, Cockey, Edwards & 

Roehn from 1992 to 1994. 
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DATE 

MAY 1 81998 

210 N. P.uk Avt. OVERNIGHT 
W1111er htl fl 

32789 

P 0. Otiwtl 200 

1/flllltr P•rt. fl 

32790.0200 

Tel 407-74~S7S 

Mr. Walter IJHacselccr, DirCctor Communications 
Florida Public Savioe Commission 
Division of Cannu:Ucation 
2540 Shwnard QJk Boulevard 
Gerald L Gunter Building. Room 270 
Tallahassee, FL 32399-0850 

Fu : 407-740.0613 

cmoOtmonc.com RE: Initial Application and Tariff of Z.Tel Communications Inc., dlb'a Z.Tcl 
Communications of Delawan; Inc., for Authority 10 Provide Intcn:xchangc 
Telecommunications Services within the Swe of Florida. 

Dear Mr. IJHaeselccr: 

Enclosed for filing are the mginal and six (6) copies of the above-rcfcrcnced 
applicatioo ofZ. Tel Cannulications ofDelawan; Inc. Also enclosed is a S250 check 
to cover the filing fee. 

Please acknowledge receipt of this filing by n:tuming. filed stamped, the CXIra copy 
of this lcner in the self-&ddzesscd stamped envelope. 

I may be reached at (407) 74(}.8575 with any questions, oonuncnlS or oom:spondence 
regarding this application. Thank you for your BSSistancc. 

Sinoerely, 

TECHNOLOGIES MANAGEMENT, INC. 
P.O. SOX 200 

210 N PAAIC AV£. 

.ANIITT ...... 1(, H.A. 
WIHTfR PAAI(, f lW .. 1 9727 

WINtER PARK, Fl32119-0200 
1407) 740.6576 

I PAy lO lH£ ~lorida l'uiiLc Sctw:c ~ $ • • 2 so 00 

I ~R~ ----------------------------------------------~ 
, Tv..o llundrcd J-t{ty and 001100•••••••••• • •• ••••••••••• •• ••• • ••• • • •••• • • • ••• • •• •••••• • •••• • •• •••• • • • • • • • •••• • • •• •• • 

I -----------------------------------------------------------------~ ~5 A ._.._ 

1-
Hand• l'ubllc Sctw:c CommiMion 

_, Kccon!o • Rcportu,a 
___) 2S40 Shunwd O.U Bl¥d 

T~F1J2JOZ.JSOO 

I Jlond. Pubic Sctw:c c:onun.-
1 MEMO------------------------------

w::-..... 

.. 
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