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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Reguest by BellSouth DOCKET NO. 980207-TP
Telecommunications, Inc., for ORDER NO. PSC-98-0694-FOF-TP
approval of resale agreement ISSUED: May 20, 1998

with A Plus Connect, L.L.C.,

pursuant to Sections 251 and 252
of the Telecommunications Act of
1996. ;

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE ACREEMENT
BY THE COMMISSION:

On February 6, 1598, BellSouth Telecommunications, Inc.,
(BellSouth) and A Plus Connect, L.L.C. (A Plus}) filed a reguest for
approval of a resale agreement under the Telecommunications Act of
1996, 47 U.S.C. §252(e) of the Telecommunications Act of 1996 (the
Act). The agreement is attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as gquickly as possible. Under the
requirements of 47 U.S5.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject »r approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers ¢ two-year period and governs the
relationship between the comparies regarding the resale of tariffed
telecommunication services. Urder 47 U.8.C. & 252(a)(l), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
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agreement. The agreement states that telecommunications servicesy
provided by BellSouth for resale will he avajlable for purchane hy
A Plus at a discount rate of 21.83% for residentlal services and
16.81% for business services.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and A Plus must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S5.C. § 252(e).

We note that A Plus does not currently hold a Florida
certificate to provide alternative local exchange
telecommunications services, and therefore, under this agreement it
cannot provide alternative local exchange telecommunications
services until it obtains a certificate from this Commission.

Based on the foregoing, it is

CRDERED by the Florida Public Service Commissinn that the
resale agreement between BellSouth Telecommunications, Inc., and
A Plus Connect, L.L.C., as set forth 1in Attachment A and
incorporated by reference in this Order, is hereby approved. It 1is
further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.5.C. § 252(e), It is further

ORDERED that A Plus Connect, L.L.C., shall not provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate to provide alternative
local exchange telecommunications services from this Commission.
It is further
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ORDERED that this docket shall be closed.

By ORDER of the Florida Publlc Service Commission this 20th
day of May, 1998.

BLANCA S. BAYO, Director
Division of Records and Reporting

( S EAL)

CF

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Secticn
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's ftinal action
inh this matter may request: 1) reconsideration of the decision by
ti1ling a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, with.n fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or Z, judicial rev.ew in Federal district
court pursuant to the Federa: Telecommunications Act of 1996, 47
U.S.C. § 252{e) (8).
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Agresmest Betwoen BeilSeuth Tolecommunications. [nc. snd A Plus Couwect, 1.1.C Regarding The
Sale of BeliSouth Telocommunications Services to A Plus Coanect, LLC For The Purposes of
Resale

THIS AGREEMENT is by and betwesn BeliSeuth Telocommuaications, Inc., (" BellSouth or
Company . 8 Georgs corporstion, and A Plus Ceaseet, LLC (“Ressiler™). an Alabama corporation. and shail be
deemed effectve as of December 23, 1997,

WHEREAS. BellSouth is a local exchangs telecommunicanons company authonzed to provide
telecommunicstions sevvices 1 the stases of Alsbama, Flonda, Georgua, Kentucky, Lovisisna. Missisaippi, North
Carolina, South Carclina, snd Tennsssse; snd

WHEREAS, Rasseller is or seska 10 become an aleermative local exchenge wiecommunications compeny
suthonzed 10 provide wecOMMuRICAtions services in the st of Alsbama, Flonds, Georgia, Kentucky. Lowisiana.
Mississippi. North Caroline, South Carcline. and Tennessss:; and

WHEREAS, Ressiler desires 10 resell BeilSouth's siecommunmications services; and

WHEREAS. BeilSouth has agreed 1o provids such services 10 Raseller for resale purposes snd purnsuant ©
the terms snd condinons st forth heren;

NOW, THEREFORE, for and in consideration of the mutual premuses and promises contained herein.
BellSouth and Raselier do hersby agres s follows:

L. Term of the Agresment

A. The werm of tus Agresment shall be rwo years beginning December 2. (997 and shall apply w ail of
BeliSouth's serving terniocy as of Jasuary 1, [997 in the stats of Alsbama. Flonds. Georgis, Kentucky,
Loutsiana, Mississippi, North Caroling, South Carolina, and Tennessss;

B.  This Agresment shall bs sutomatically renswed for two sddinonsl one yess penoda uniess either party
indicates 1t3 intent nol 10 rensw the Agresment. Notice of such imtert must be provided. i wnting, 1o the
othsr party ao later than 60 days pror 10 the end of the then-sxisung contrect psnod. The wrms of chis
Agreemeni shall remain ia effect sfior the torm of the exusung agreement has expuwred snd while & new
sgresment is being asgotiessd.

The rates pursunst by v hich Ressller is 10 purchase services from BeliSouth for resale shell be ot a discount rats ofT
of the retail rew for the wiscommunications scrvice. The discount rates shall be as set forth in Exhibi A, artached
hereto and incorporated haseia by this refer-ace. Such discount shall refiect the costs avouded by BeliSouth when
seiling a service for wholesale purposes.

’

(L. Definition of Toras

A. CUSTOMER OF RECORD means the entity responsible for placing applicaton for service, requesting
sddivons. earrengements, massmenance or discontimuance of service; payment in full of charges incurred

such 88 non-recuming. monthly recurming, 1oil. direciory assstance, ei.

Verson Novembw 7. (997 Paga |
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DEPOSIT means assurance proswded by a customer in the form of cash. surety bond or bank letter of
credit to be heid by che Company

END USER means the ulumate user of the telecommunications services.

END USER CUSTOMER LOCA TION means the physical locstion of the premises where an end user
makes use of the islecommunications servicas.

NEW SERVICES means functions. festures or capsbilitses that are not currently offered by BleliSouth
This includes packaging of sxistng services or combsning a new Aunction. faature or capability with an
ex1SUNG serVICE.

OTHER LOCAL EXCHANGE COMPANY (OLEC) mears » wisphone company cerificaied by ihe
public servece commusions of the Compary’s franchued ares 1o provide local exchange service within the
Company’s franchised area.

RESALE means sn astivity wherma s coruficassd OLEC, such o8 Raseiler subscribes to the
telecommumications services of the Company and then reofTers those telecommunications services 1o the
public (with or without “adding value™).

RESALE SERVICE AREA means the ares, as defined 1n 8 public service commusion spproved
ceruificase of operation, within which sn OLEC, such ss Reseller. may offer resold local exchange
tlecommunicanons seTviCe.

111. General Provisions

A,

Reselier may resall the canffed local enchengs and toil telecommunications services of BetlSouth
contaned 1n e General Subscnber Service TanfT and Privazs Line Service Tan(T subject to the terms.
and conditions specificaily set forth herewn. Notwithstanding the loregoing, dw exclusions and
limitauons on servicss availabls for resals will be as set forth in Exhibat B, artached herwio and
incorporated herwin by thys reference.

BellSouth shall make available wiecommunications services for resale af the raies set forth in Extubu A
to chis agresmant and subject 1 the enclusions snd limitatsons sat forth in Exhibit B to dus agreement. [t
does not however waive it nghis © appesl or otherwiss chaliengs any decision regarding resale that
resuited In the discouns rases contaned wn Exlubet A or the exclusons and limimtons conmined n
Enhibit 8. BellSowh reserves the right 10 pursus any and sl legal and/or equitsble remedies. including
sppasis of any decisions. (f such sppasis or challenges resuit ia changes in the discount rases or
exclusions and limitations, the parties agres that appropnate modificanons 1o Uus Agreement will be
mads prompdly 10 make it Wrms consisteat with the outcome of the appeal.

Reseller may purchase resals servicas [t >m BeilSouth for dwir own use 1n operating thew business. The
resale discount will spply o thoss services under te following conditions:

1. Ressller must reasi| servicas 1o other er.4 usen.

2. Resaller must onder services tough resals :nurfaces, i. ¢.. the LCSC and/or appropnais Resale
Account Teams.

Verson November 7. 1987 . Pagm 2
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3. Ressller cannot be an alternative local exchange telecommunications company for the ungie
purposs of weiling w themseives.

The provision of services by the Company o Reseller does not consutute a joint underaking for the
furmishing of any servics.

Ressller will be the customer of record for all services purchaased from BellSouth Eacept as specified
heren. the Company will taks orders from. bili and expect payment from Reseller for ail services.

Reseiier will be the Compasty's single pownt of contact for all services purchased pursuamt to this
Apeement. The Company shall have no conmct with the end user except to tha extent provided for
hermn.

The Company will continue w0 bill the end user for any services thst the end user specsfies it wishes o
receive directly fom the Company.

The Company maintains the rigint 10 serve directly any end user within the service ares of Ressller. The
Company will contims o disectly markst is own islecommunicanons products and services and in doing

5o may esmblish independent reistonships with end usen of Ressiler.

Nescher Party shall inserfers with the ngix of any person of enuity 0 obtmun service directly from the other
Parny.

Current wiephons numbers may normally be recauned by the end user. However, wiephons numbers are
the property of the Company and are assigned 10 the service furnushed Raseiler has no property nght Lo’
the wiephone apmber or any other call number designatson associaeed with services furnished by the
Company. snd no nght 10 the continusnce of service trough sy particular cenwsl office. The Company
reserves the ngint © changs such numbers. or the central office designation associated with such Aumbers.
or both, whenever the Company desms it necessary 1 do 10 yn the conduct of its business.

The Company may provide any service or facility for which s charge is not established herein. s long as
it is offered on the same terms 10 Reseller.

Service » fumshed subject to the condition caat it will not be used for any unlewful purpose.

Service will be discontisued f iy law enforcement agency sdvues thal te service baing used 18 1
violatson of the law.

The Company can reflase service whea it has grounds o belweve that service will be used in violation of
the law.

The Company socep® mo respons bility 1o any person for any unlewful act comminad by Reeeller or 1
end users as pan of providiag ¥ rvice 10 Ressiler for purposes of resale or otherwise.

The Company will cooperais fully wub lew enforcoment agenciss with subposans and court orders for
msisance with the Company's cictomers. Law enforcement agency subposnas end court orders mgarding
end usens of Resstier will be dirwcisu 0 Ressller. The Company will bell Reseiler for implemenung any
requasts by lew eaforcement ageacies regarding Rasetier end users.

The charscteristics and rethods of opersuon of any circuita, facilities or equipment provided by any
person of entity other than the Company shall not:

Novembar 7. 1997 Page )
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1. Enterfere with or impair service over any facilinies of the Company. its affilates. or s <onnecting
and concumng camers involved n 115 service;

2. Cause damage to their plant;
3. Impair the privacy of any communacations; or
4. Cressm hazards to any empioyses o the public.

Q. Reselier sssumes the responsibility of noufying te Company regarding lase than sundard operations with
rEspect 1o sarvices provided by Raseller.

R. Facilivies snd/or equipment ulized by BellSouth 1o provide service w Resaller remain e property of
BellSouth.

S.  Whiw page directory listings will be provided in accordance with regulations sat forth in Sechon A6 of
the General Subscribar Service TaniT and will be svmilable for ressle.

T. BellSouth will provide customer recond information o Reseller provided Ressller has the approprue
Lensr(s) of Authorization. BellSouth mey provide cusiomer record informanon vis one of the following
methods: US madl. fax, or by slecorone inerface. BeliSouth will provide customer record information
via US mad or fax on an tnierum basis only.

. Ressller agreee o compensase BellSouth for all BellSouth incurred expenditures associsted with
providing such informanon to Reseller. Reseller will adopt and adhere 1o the BellSouth guidelinks
apocued with each method of providing cusiomer record informanon.

2. All costs incurred by BellSouth to develop and implement operations! interfaces shall be recovered
from Ressiler who uniize the services.

. BeliSouth will provide certain seleciad messagng services 1o Reseller for resale of messaging service
without the wholesals discount.

V. BellSouth’s imide Wire Maintenance Plans may be made available for resale of rates, terms and
conditions as sst forth by BellSouth and without the wholesale discount.

W.  All costs incusred by BeliSouth for providing services w0 Reseller that are not covered n the BeliSouth
(s shall be recovered from the Reseiler(s) who utilize thoss services.

V. DBeliSeuth’s Provisiea of Services 1o Re oller

A.  Resstior agress that its resale of BeitSouth services shall be as follows:

I.  The resale of wlecommunicar~ng services shall b imised o users and uses conforming o the
class of service resmnctions.

1. To the exwnt Ressllor is 8 ielecommunications carmar that serves gresatr than 5 percent of the
Natioa's presubecribed access lines. Raseller shall not jointly mariet s interL ATA services with
the rlecommumications 3ervices purchesed from BellSouth pursuant to this Agreement in any of
the stses covernd under this Agreement.  For the purposes of this subsscuon, w0 jointly market
meama any advertsement, markeung ¢ffort or billing 1n which the tslecommunicalions 18 ices

Yernon November 7, (997 Page 4
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purchased from BellSouth for purposes of resale w customers and interlL ATA services offered by
Ressiler are packaged. ued. bundied. discounted or offered together in any way 1o the end user
Such efforts wclude, bus are not limited . 1ales referTaly, resale aTRAGEMENts. 1ales agences or
billing agresments. This subsection shall be vord and of no effect for & particular siate covered
under this Agresment a8 of February 8. 1999 or on the date BeliSouth i3 authonized to offer
interLATA services in thas stass. whichever 13 eariwr.

3. Hossl and Hospital PBX service are the only siscommuncabons seTvices avaulabie for resale o
Hotel/'Mowi and Hospetal end users, respectively. Simiiarly, Access Lins Service for Customer
Provided Coia Telephones is the only local service avauisble for resale w [ndependent Payphone
Provider (IPP) customery. Shared Tenant Service cusiomaens can only be sold those
welecommunications services availsbie 1n the Company's A13 Shared Tenant Service TanfT.

4. Reseller is prolubited from fumnishing both flat and messured rese service on the same business
premuses 10 the same subscnibers (end usars) as staited 1a A2 of the Company's Tan# encept for
backup service a indicated i the applicable uam anff Secoom AJ.

S. [ wiephone service is sstablished and it is subsequontly dewrmined that the clas of service
restnction has besn viclewd. Resetler will be notified and billing for that service will be
immedisesly changed 10 the sppropnais clase of service. Service charges for changes between
class of servica, back belling, and interest a8 described 1a thas subsacnon shall apply ot the
Company's sole discretion. Lnserest ot & raie a8 36t forth in Secthion A2 of the General Subscriber
Service Tariff and Sectica B2 of i Prvam Line Service Tanf¥ for the applicable stais,
comn.“ﬁlyhrhnnhofmﬁmh&khllnhuﬂuhﬂmghmm
Reseiler achually maliss the psyment 0 the Company may be asssssed.

6. The Company reserves the ngiu 10 penodically audit services purchased by Reselier 1o establish
autheaticity of use. Such sudit shail not occur more than once in & calendar yess. Reselier shall
maks any and sil records and dats svaiable 1© the Company or the Company's suditors on a
reasonabie basis. The Company thall beer the cost of sad sudit.

B. Resold servicas can only be used in the s.ame manner as specified 1n the Company's TanfY. Resold
seTvices are subject i the same terme and conditions as are specified for suck services when fumished w0
an individual end user of the Company in the sppropnase secuon of the Company’s TanfTs. Specific
anff feacures, o.g. o usage allowence per month. shall not be aggregased across muitiple resoid services.
Resold services cannos be used 10 aggregam waffic from mors s one end user customer except a8
specifiad in Secuon A2). of the Company's Tanfl refarnag 10 Shared Tenant Service.

C. Ressiler mey renell services only within the spec:fic resale tervice ares ma defined 1n 1t cernficate.

D. Telsphons asumbers irssamined v-a any resold service festurs are intended solely for the use of the end
user of he featere. Rasals of ¢ s informancn 1§ profubied.

E. No pamnt, copyright. rademark or other proprietary ngiut s licensed. grantsd or otherwise ounsferred by
this Agresment. Ressller is sancdy prohibend from say use, mciuding but not {ummed 10 sles, marksting
or advernsing, of sy BellSouth n.me or trademark.

V. Maintenance of Serviem

A.  Resslier will adopt and adhvere 10 the sandards contuned in the spplicable BeliSouth Work Center
Interface Agreement regarding muntenance snd nsallanon of service.

Veruos Novembe 7, (997 Page §
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Vi

Services resold under the Company 's Tariffs and (acilities and equipment provided by the Company shal)
be mmnuined by the Company.

Restller or us end users may not resrmange. move. disconnect. remove or anempt 10 reparr any facil - e
owned by the Company. other than by connection or disconnection (0 any (nterface means used. except
with the whinen consamt of the Company.

Reseller accepts responsibility w0 noufy the Company of situstions that anse that may result in 3 service
problem.

Reseiler will be the Company’s single posnt of contact for all repair calls on behaif of Reseller’s end
users. The parties agres 10 provide ons snother with toll-fres contact numbers for such purposes.

Reseller will contaet the approprisse repaur coeniems 1n sccordance with procedures established by the
Company.

For all repair requests, Ragsller accopss responsibility for adhenng to the Company's prescresming
guidsiines pnor 10 refaming the trowbls 10 the Company.

The Company will vl Reseiler for handling moubles that are found not 10 be 1n the Company's network
puriuant to its stendard time and masenal chargss. The sandard ume and masnal charges will be no
more than what BailSouth changes 0 10 rewl customen for the same services.

The Company reserves the nght ©© contact Raseller's cussomen, (f deemed necesaary. for maintensace
purposes. :

Establishment of Service

Afer recaiving ceruficaton as a local enchange company from the sppropnasts regulatory agency,
Resaller will provide the sppropriass Company service center the necessary documeniation to enable the
Company 10 establish & masser account for Reseller. Such documentauon shall inciude the Application
for Masser Account. procf of authority 10 provids triscommunications services. an Opersung Company
Number ("OCN™) assigned by the National Exchangs Carmers Associanon {"NECA™) and & ux
exemption cernficam. if spplicable. Whan ascessary deposit requirements ars met. the Company will
begin waking crders for the reaale of service.

Service orders will be im & standard format designessd by the Company.

When sotification is received from Ressiler tat & current customer of the Company will subscnbe to
Ressiler's service, standurd service ¢ -der inervals for the appropraie class of service will apply

The Company will not require end user conflrmation prior 10 establishing service for Reseller's end user
customer. Ressiler must. however, be abis 10 demonstisis end user aULhONZALON UPON reGuUest

Reseilar will be the single point of contact w.ch the Company for all subsequent ordening sctivity
resuiting 1n additsons or changes 10 resold services sxcept that the Company will accept 8 requast directly
from the end user for conversion of the end uaer's service from Resseiler w0 the Company or will accept &
request from snother OLEC for conversion of the end user's service from Ressiler io the other LEC The
Compeay will noufy Reseller that such s request has bess processed.

L TA IR R ) Fage b
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if the Company desermines that an unauthonzed change in local sersice 1o Reseller has occurred. the
Company will resstabriuh service with the appropnate local service provider and w il assess Reselier as
the OLEC imtiating the unsuthonzed change. the unsuthonzed change charge descnbed 8 F C C TanfT
No. |. Section |}, Appropnas nonrecumnng charges. 8 set forth in Section Ad of the General
Subscnber Service Tanff, will also be assessed to Reseller. These charges can be adjusted if Reseller
provides sausfactory proof of suthortzation.

n order to0 safeguard its inwrest. the Company reserves the nght 1o secure the account with & suilable
form of secunty deposst, ualess sansfaciory credit hay already been sstablished.

I Such securty depesit shall take the form of an uvevocaile Leser of Credit or other forms of
securty sccopiable 10 the Company. ARy such secunty depost may be haid dunng the
continuance of the service as secunty for the payment of aay and all amounts sceruing for the
ervice.

2. [(s socury deposnt 14 required, such secunty deposi shall be made prior o the inaugursuon of
ervice.

3. Such securty deposit may not excend two months’ estumaied billing.

4. The fact that 3 security deposit Rad beess made i1n no way relieves Reseller from complying with
the Company’s reguistions a8 10 sdvance psymenis snd the prompt peyment of bills on
presentation nor doss it CORSETMN & waiver or modificanon of the reguiar practices of the
Company providing for the discontinuance of service for non-payment of say sums dus the
Compeny.

5.  The Company reserves the ngit 10 incresss the secunty depost requirements wham. in (3 sale
Judgment, CITCUMSIIACES 30 WITERL ad/or Eross monthly biiling has incressed beyond the icvel
intially used 10 determune the secunty deposit.

6. In dw event that Ressller defauits on 13 account. service to Reseller will be terminated and any
secunty deposits heid will be applied 10 its account

7 in the case of a cash depouit, interest af & ree a8 set forth in he sppropnae BeliSouth an (T shail
be paid 10 Reseller during the continuance of the S8CUNty deposit. Intsrest on a Secunty deposit
shall sccrus annually and, if requessed. sthail be annually credied to Reseller by the sccrusl dauw

VII. Paymeat And Blliag Arrsageasts

A.

Whan the initial servios s orde +d by Rassiler. the Company will establish an accounts recervable masier
asccount for Resslier.

The Comparry shall bill Ressiler on 8 current basis all spplicale charge and credins.

Payment of all cherges will be the maponaibility of Raseiler. Ressller shall maks payment o the
Company for all services Wlled. The Company 1 not responsibie for paymenis nox received by Resaller
from Raseiler's cussomaer. The Company will not become wyvolved in illing dispusss that may anst
betwesn Ressller snd i cusinmer. Payments mads 10 the Company &8 peymant on account will be
credited 10 BN SCOOURE receivable Master account Bnd AOK 1D AR SN UBEr'S ACCOUAL

The Company will render bills sach month on ssmsblished bill deys for sach of Reseilers sccounn.

Veruoa Novenmber 1, 1997 hig’
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E. The Comnpany will bill Reselier. in advance. charges for all services (o be provided dunng the enyuing
biiling perrod except charges associssed with service usage. which charges w1l be brlied in srrean
Charges will be calculated 0n an individual end user account level, including. if applicable. any charpes
for usage or usage allowances. BeilSouth will also bill all charges, including but not Limited 1o 911 and
E9L1 charges. elecommunicanons relay charges. and frenchise fees, 1o Resaller

F. The paymant will be dus by the next bill date {1.9.. same date in the following month as the bill dates and
is payabls 1n immedistely svailabie funds. Psyment 1t conssdersd 1o have bem made when received by
the Company.

1. If e payment dus date falls on & Sundey or on & Holiday which & observed on & Monday. the
payment due date shall be the first non-Holday day following such Sunday or Holuday (f the
peyment due dase falis on & Sesurday or on & Holidey which 1 obeerved on Tussday. Wednesday,
Thursday. or Friday, e paymont dus dess shell be the lase noa-Holiday day preceding such
Seturday or Helidey. [f psyment s not received by the payment dus daes, s L psyment penaity,
as oot forth ia L following, shall apply.

G. Upon proof of ax exempt certificanon from Ressiler, the tom) amount billed w Ressiler will not include
any aaes dus from the and ueer. Ressiler will be solely responsible for the computation. tacking,
reporung and peyment of all foderal, state snd/or Joca) junadiction tass associmeed with the seTvices
resold 10 the end ueer.

H. As the cussomer of record. Resstier will be responsibie for, and remit 10 the Company. all charges
applicable 10 its resold services for emergency services (E9L | nd’ll)“hh:ommunmmm Relay
Service (TRS) as weil as any other charges of 8 similar nasyre.

I [fany portion of the payment 3 received by the Company after the peyment dus date as et forth
precediag, or if say portion of the payment o rece:ved by the Compeny 1n funds that are not immediaely
avaulabie 10 the Company, then & laas payment penaity shall be dus to the Company The laie payment
penalty shall be the portion of the peymens not recsived by the reyment due date times & late factor The
Laae factor shali be as set forth in Secbon A2 of the General Subscniber Service TanfT and Section B2 of
the Privase Lins Service Tanfl.

d.  Any swiched access chargm sasociand with inmvrexchange camner access 10 the resold local exchange
lines wiil be buled by, and dus 10, the Company. No sddinonal charges are 10 be assessad to Reseiler

K The Company will sot parfiorm billing and collecton services for Ressller &5 a result of the execution of
this Agresment. All reguass for bulling services should be referred to the appropniate entily or

L. Pursuast @ 47 CFR Section $1.617. the Company wil b1l Reselier end user common line charges
identical % cthe and user common line charges the Company bills 1ts end usen.

M. In general the Compeny will not Lecome invoived ia disputes between Reseiler and Ressllers end user
customers over resold services. If & diapuin doss anse that cannot be settied withous the invoiverent of
the Company. Resellier shall conmc: the desigramd Service Center for resolution. The Company will
maka svary offort 10 assist i the eoiunon of the daputs and will work with Ressiler ® resolve the
Matter 11 a4 timely & manaer ag poasbie. Resstier may be required 10 submet documentanon ©
substantiste the claim.

VIl]. Discontinuance of Service
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A The procedures for disconunuing service 1o an end user are as follows’

Whers possibie. tw Company will deny servace to Resallers end usar on behalf of. and at the
requast of. Reseller. Upon restoranon of te end user's service. restorsl charges will apply and
wili be the responsibility of Reseller.

At the requast of Reseiler, the Company will disconnect a Reseller end user customer

All roquasts by Raseller for denial or disconnection of an end uaer for nonpayment must be in
i

Raseller will be mads swoiely responsible for noufying the end user of the proposed disconnection
of the service.

The Company will continus 10 process calls made o the Annoyance Call Center and will advise
Ressiler when it is dessrmmed that anaoyance calls e onginsesd from ons of thew end user's
locstions. The Company shall be indemnified, defonded and heid harmiss by Raseller and/or the
end user against any claim, loss or demage arisng from providing tus informanon o Reseiler. [t
» the responstbility of Resailer 10 take the comecnve acuon necesasry with its cusiomars who
maks snnoying calls. Failure 10 do 50 will result in the Company ‘s disconnecung the end user's
service.

8. The procedures for discontinuing servics to Reseller are m follows:

The Company resarvas the nght 10 suspend OF terminNE service for nOnpayment or in the event
of prolubised, unlawiul or improper use of the facilines or service. abuse of the facilines. or any
other violation or noncompliance by Reseller of the rules and regulanons of the Company ‘s
Tanfh.

[ payment of account s not received by the bul day wn the month afer the onginal il day. the
Company msy provide written notcs 0 Ressller. that sddivonal applicaiions for service will be
refised and that any pending orders for service wiil not be complessd 1f payment s not received
by the fiflsenth day following the dese of the sotics. If the Company doss not refuse additionsl
applications for service on the date specified 1 the notce. snd Resellers noncompliance
continues, nothing conmined herein shall preciude the Company's ngitt 5o refuse addiuonal
applications for service without RAuther notce.

[f paymant of sccount is 0ot received, or srangements made, by the bl day «n the second
comsecutive month, the account will be considersd i delfault and will be subsect 1o denisl or
disconnection, or both.

1f Resetler fhils 10 comy ly with the provisions of dus A gresment, inchuding any peyments 1o be
made by it on the detes and tumes hevews specified. the Company may, on turty days wntm
notics 10 the person designamd by Ressiler 10 recsive notices of noncompliancs, discontinue the
provision of sxisting services 10 Reseiler ot any nme therwafuer. [n the case of such
discontinuance, all billed charges. as well as spplicable irmmation charges. shall becoms dus.
the Company does not discontunug the provision of the services iavolved on the dase specified in
the chirty days notica, and Re” -lier's noncompiirnce continuss, nothing contained herswn shall
preciude the Compeny's ngitt w discontinue the proviusos of the services «© Reseller without
further notice.
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5. If payment 1s not recerved or srrangemants made for payment by the daie g1+ €n in the written
notification, Reseller's srvices will be discontinued. Upon discontinuance of servica on a
Reseller's account, service 10 Reseller's end users will be denied  The Company will slso
reesmblish service & the requent of the end user or Reseiler upon pay ment of the appropnan
connection fee and subject to the Company's normal spplication procedures Reseller is solely
responsible for noufying the end user of the proposed disconnection of the service.

6. If wichn fiftesn days after an end users service has been denied no contact has been made in
refsrence 0 restonng service, the end user's service will be disconnectad.

1X. Lisbiliey

A The lisbility of the Company for damages ansing out of mustakes, omissions. iMerTuptions. preemphions.
dalays ervors or defeets in wanemission, or filures or defecs «n facilitios Aurnished by the Company,
oecuming 1 the courss of furmmshing service or other facilities and not caused by the negligence of
Ressller, or of the Company in failing 0 maintain proper standards of maimenance and operation and 1
exorcise reasonsbles supervision shail in no svent excesd 8 AMOUNt SQUIVAIENT 10 the PropoMIOReN
chargs 10 Resellor for the peviod of service dunng which such mustaks, Omission, iINeTuptos,
preamption, delay. ervor of deflact in trasemission or defact or fiulure 1n facilines occur. The Company
shall aot be lisbie for damage arising cut of Mistales, OMISHION, INTTUPLIONS. PrEEMPNIOns, delayl. srron
or deface in wanemission or other Ajury. including but not limied © injures o persons or property from
voltages Of Curmens Wansminad over the service of the Compeny, (1) caused by customer-provided
SqLIPMOnt (sncept whare 5 comnbuting cause 1 the malfuncooning of s Company-provided connecung
arrsngement, 1n which event ihe lisbility of che Company shall not exceed an amount squal 1 a
proportional amount of the Compumy billing for due penod of service dunng witich such misake.
OMISHION, IMEITUPLION, proasmption. detay. srror. defect in TEAIMISSION OF INJULY OCCun), or {2} not
prevensed by cusiomer-provided equipment but which would have besn prevented had Company-
provided equipment besa used.

B.  The Company shall be indemnified and saved harmiess by Reseller against sny and all ¢lums. actions,

causes of action, damages. liabilities. or demands (including the costs. expsnaes and ressonable atomeyy’
fees, on account therwof) of whever kind or neture that may be made by any third party as a result of the

Company's fumshing of service 0 Ressiler.
€. The Company shall be indemaified. defended and heid harmiess by Reseller snd/or the end user against
any claam, logs or damags arising from dhe use of services offered for resale invoiving:

I. Claims for libel, siander, invasion of privacy or infnngement of copynght ansing from Resallers
or end user's owa communications.

2. Claims for pawn infringerient arising from acts combimng or using Company services in
connection with Gicilitier or equipment furnished by the end user or Reseller.
3. All other claims anising out of an et or omissson of Reseller or 1 end user in che courss of using

D. Raessiler sccopts responsibility for providing sccess for mamnsenance purg- 08 of sny wrvice resold under
the provisions of this Teriff. The Company shail not be responsible for »ny faslure on the part of Reseller
with respect to any end user of Raseller.
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X. Treatment of Proprietary snd Coafldentisl Information

A. Both partes agree that it may be necessary to provide each other dunng the term of this Agreemen with
certain confidenual informenon, including trade secret informauon, including but not imaed to. technicsl
and business plans, technical informauon, propossls. specifications, drawings. procedures, customer
account dats and like information (herewmefier collectively referred w as “'Information”). Both paries
agres thae all [nformancn shall sither be 1 wnuag or other angible format and clearly marked with s
confidental, pnvate or propriewsry legead, or, when the [nformation 18 communicated orally. it shall aiso
be communscand that the [nformation « confidentsl, privas or propnetary. The [nformation will be
returned 10 the owner within & masoasbis cme. Bodh parnes agres thae the [nformation shall not be
copred or reproduced in any form. Bod parties agres 0 recevve such [nformation and not discloss such
informanon. Boch parties agres 1 prosct the [aformation recerved from distbution. disclosure or
Jissemination © anyons eacept smployess of the partey with a need 0 know such Information snd
which employess agres © be bound by the wrms of this Secuon. Both parnes will uie the same sandard
of care w protct Information mceivad 88 they would use 0 prowst their owa confidenual and
propnetary [nformation.

B Nowwituaading the foregoing, both parties agres thet there will be no obligation 10 proect aay porton
of the [nformation that is either: |} mads publicly svailabis by the owser of the Information or Law fully
disclosed by 8 nonparty w0 this Agreement; 2) lewfully obtsined from any source other than the owner of
the Information; or )} previously knoen 10 the receiving pasty without sa obligahon to keep it
confidenual.

XL Resolution of Dispuies

Excepe 30 otherwise stamnd in this Agresment. the parties agres that il any dispuss anses as 10 the
witerpretion of any provision of this Agresment or &8 1 the proper implementation of this Agreement. the parties
will peninon the applicable staes Public Service Commusion for 8 resolution of the disputs. However. esch party
resarves any nght it may have 10 seek judicial review of axry ruling made by thas Public Service Commussion
concerning thus Agresment.

XIL.  Limitatien of Use

The partiss agree that this Agreement shall not be proffered by ither party 1 snother junisdiction as
evidence of any conceasion or a8 & waiver of Aty position taken by the other pasty in that junsdiction or for any

other purposs.
XIIL. Welvens

Any fuiure by either pasty 10 insist upoa the sricet performance by the other party of anty of the provisions
of thia Agreemeni shall not be dessned & waiver of any of the provisions of this Agresment, sad each party,
norwithsanding such failure, shall bave the right dersafier 10 msist upos te specific performance of sny and sl of

the provisions of this Agresment.
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XIV. GeverniagLaw

This Agreement shall be governad by. and construed and enforced 1n accordance with, the law of the Sure
of Georgus, without regand 10 1ts conflict of laws principles.

XV.  Arm's Length Negotintion

This Agresment was exsouted sfier srm's length negotiahons berween the undersigned parties and reflecu
the conciusion of the undersigned that this Agreemant 16 in the dest inerssts of all parmes.

Veryga “ovessher 7. 1997 Page
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XV1. Neticss
A, Every nonce. comsent, approval, or other commumnications required or contemplated by this Agreement

shall be v writing and shail be delivered ua person or given by postage prepasd mail, sddres to

BeilSouth Telecommumcations, lac.

CLEC Account Teamn A Plus Connecy, LLC
333§ Colonnads Parkway 317 South Sage A venus
Room E4E| . 2* Fioor

Bimungham. AL 15243 Molnle, AL Y5604

or at such other address as the inended recipiont previously shall have designessd by wnnen nouce 1o the other
party.

B. Where specifically required. notices shall be by cerfied or regisesred madl. Uniess otherwise provided in
this Agresment, sotice by madl shall be ¢ffective on te dawe 1 is officially recorded s deiivered by retum
recespt or equivalent, sad in the sheence of such recond of delivery, it thall be presumed o have been
delivered tie fifth day. or nsat business day after the fifth day. after it was deposied 10 the mauls.

XVIL Amendments
This Agreement msy be amended at any time upon wntien agreement of both parues.

XVIIL. Estire Agreement

This Agreement sens forth the antise undersmaading and superedes pnor agreements between the parties
reisting to the subject maner contned horsen aad manges all prior discuseions betwesn them. and neither party shail
be bound by sy definiton. condition, provision, FepIUBIMSGON, WITRATY, COVERAAK OF PIOMISe other than &
expressly stated in this Agreement or a8 is contemporansously or subsequently set forth 1n wnung and executed by &
duly suthonzed officer or represeniacive of the pasty 1o be bound thereby.

TITLE: Direster . M Lo dmit

DATE:_[Z /'-S / a2 DATE: mpfio
L T
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EXHIBIT =A™

APPLICABLE DISCOUNTS

The tslecommunications services availsble for purchase by Reseller for the purposes of resaie 1o Reseiler
end users shall be availsbie at the following discount off of the rewl rae.

DISCOUNT
STATR RESIDENCE BUSINESS
ALABAMA LT% | 1%
FLORIDA 201.03% 1681%
QEORGLA 20.0% 17 3%
KENTUCKY 16.79% 1S $4%
LOUTSIANA®* 20.727% 20 %
MISSISSIPML 15.79% 15.78%
NORTH CAROLINA 1'.9% 17 6%
SOUTH CAROLINA 14.9% 14.0%
TENNESSER®* 16% 16%

¢ Effective as of the Commission's Order un Lowsusna Dockes No. U-22020 desed November |1, 199¢.
** The Wholesales Discount is set a0 2 percentage off te anifled ream. lfOLECmvﬂana-nomm-cg

and directory services, the discount shall be 21.36%. Thess rams are effectve m of the Tenneuses Regulstory
Authority's Order in Tennsssss Docliat No. 90-01331 dased January 17, 1997,

Veruea Novasaam ', 1997 Page 14
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EXHIBIT B
Type of AL FL GA KY LA
Servies Resale® ! Drscount” | Resais” | Discount® | Drscoune™ | Resale”| Dracoum” | Resale” | D count”
| [Grandfaheresd Services Yo Yu Yo | Yu Yo Yos Yo You Yo You
2 _[Contract Service | Y Yu | Yu Yo Yn No Yu No | Nowd| ‘o)
) - > 90 Dapy h { Yos Yo Yo Yo Yo Yoo . Yes Yoy Yes
4 |Promonons - < 90 Yu No Yu No Yo h No No Yo No
§ |Lifehne/'link Up Services Yau Yoy You Yo Yeu hy ] Ng No Yes Yot
6 |91 1/E91] Servicas Yu Yo Yn Yeu You Yo You Yo No o
7 NI Services (] Vj Yos Yo Yo Y. Ne No No No
3 [AdWach¥M — (SesNoewd) | Y Ne | ¥ Ne | Yw | No [ Ym | No | Yo | e
9 1M ol Yo Ne Yo Ng hi No Yu Ng Yo No
10 {Molnie Services Yo No Yoo No Yo No Yoy No Yo No
| | |[Foderal Subscriber Y No Yoo No Yo No You No You No
12 |Non-Recumag Charppe Yo l Yo | VYo | Yo |V Y Yo | Yo | VYo | Yo
Ty o g NC $C ™
Service Resale? | Dissount? | Resale? | Dincown” | Reasie? | Discount” | Ressie” | Drscoum?
|_|Grandfachered Services Yu Yoo Yo Yoo Yo Yo Yo Yu
| 2 |Contract Servics Arrangemernss | Now 3 | Now3 |News | Nowd Yos No Yoo Yo
3 _|Promotions - » 90 Ym Yo Yu Yu Ym Yo Yeu | Now)
4_|Promonons - < 90 Days Yo No No No You No Noa
'L‘ Lifeline/Link Up Services Y Y Yo Yeou You Yoo You Now 4
& {911/E91 | Services Yi Yoo Yos You Yoo Yoo Yeu Yes
T NI Services Neo No No No Yo Yes Yeos Yo
3 [AdWach™ (Ses Now B} Yos No Yoo No Yo No Yes No
9 |MemoryCall Yoo No Yo No Yoo No Yo No
10 |[Mobrie Services Yoo No You No Yoy No Yes No
| | [Federal Subscnber | ina Yos No Yo No Yes No Yo No
12 |Non-Recurnng Charges Yes Ym Yes Yoz Yo Yos Yas No
Additionsl Comments;

| Graadfsthersd servisss can be rescid only 10 existing subscnbars of the grandfathersd sevice.

2 Whare avaulsbie for resale. premetions will by mads svasiabis only 10 end users who wouid have qualified for
the promotion had 1t bean proveded by DeliSoush duwsty.

3 In Tonnestes, long-sem premetions (sffwed for mere than sty (90} deys) may be cbasned at one of te following rmes.

() the saned tandT rase, lass the wholesale dissounc:
(b) che promotional rese (the promononal rese offered by BeiiSouth will not be discountad Arthar by the wholsssle discount re)

4 Lifeline/Link Up ssrvicss may be offered only 0 heee subscnbers who mes the cniena thes BeliSouth currently appiies 1o subscnbers
of these services. |n Tesnesses, Rasslier shal purchase BellSouwh's Massage Ram Service a the nased canfl rese, losy the wholrsale
discount.  Rasaller meuns further dissount the »-holonsie Mamage Ras Servics o Lifelune cusomery with & discount which 11 no less
than the munssum discownt that BellSeuth sow provuiss. Rassller 15 reaponsible for recovenng the Subscribar Line Charge from the
Nanonsl Exchangs Camners Assecuncs maerstats wil senioment pool just ss BeilSouth doss todey. The maaimum rase ch
Resailer mey charge for Lifeline Service shall e coppad o the flas recas) rase offered by BeliSowh.

3 In Loursiana and Miss:sswppi. oil Contrast Servies Arvsngements antorsd 1o bry BellSouth o terminaiing shter the sffectiva date of the
Commission Order will be subpsst 19 ressis without the wholsssle discount. All CSAS wivch arw in piace a8 of the sffective daie i tha
Commussron order will ot be siigbie for resele.

¢ In North Caroiina, Cantract Sorvies Arrangements snigred inic by BeliSouth before Apnl 5. 1997, shall be subgect 10 resale & no
discount, while BallSouth CSAS entered vt sfter that dase shall be subyecs 50 ressie with the discount

7 Some of SellSouti's local enchangs aad i) islecommumications Mrvices are ot svielable in certmn ceneral offices and arves

3 AdWasch™ 15 anfFed s BetiSouth® AIN Vieal Number Call Dol Service
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