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TO DIRBCTOR, DIVISION OP RBCORDS AND RBPORTINO 

FROM DrYISION OP COHMONICATIONS (ISLBR) Pi ;;;:;_. 
DIVISION OF LEGAL SBRVICBS (COX) we "'-(.f7 

RB RBQtJBST POR WAlVBR PROM RBQUIRBMBNT OF RULB 25-
24.515(8), FLORIDA 11DMIBISTRATIVB COOB, 'mAT BACH 
TBLBPBONB STATION SHALL ALLOW INCOMING CALLS 

AGBNDA: 

DOCitBT BO ..:Jiiiii~i:J/. SPRINT- FLO.RIDA, I.NCORPORATBD 
DOCitBT RO. 980493-TC - COMMUNICATIONS CBNTRAL, INC. 
DOCitBT RO. 980513 -TC - PBOPLBS TBLBPHONB COMPANY, INC. 
DOCitBT RO. 980514 - TC - PBOPLBB TBLBPSONB COMPANY, INC. 
DOCitBT NO. 980515-TC - PBOPLBB TBLBPHONB COMPANY, I.NC. 
DOCXBT NO. 980516 -TC - PEOPLBB TBLBPHONB COMPANY, I.NC. 
DOCitBT NO. 980517 -TC - PEOPLES TBLBPHONB COMPANY, INC. 

JtJNB 16, 1998 - REGULAR AGBNDA - PROPOSBD AGENCY ACTIO~ 
- rNTBRBSTBD PERSONS MAY PARTICIPATE 

CRITICAL DATBS : JULY 6, 1998, JULY 6, 1998, JULY 13, 1998, 
JULY 13, 1998, JULY 13, 1998, JULY 13, 1998, JULY 13, 
1998 , - STATOTORY DBADLINBS 

SPECIAL I.NSTRUCTIONS: 8: \PSC\CMO\WP\980492TC. RCM 

CMB DACXGRQtmD 

The providere listed on page 5 t~ve submitted one or more 
requests to block incoming calla at their pay telephones. Bach 
of the requests was submitted on a proper1y completed Form 
PSC/CMU 2 (12/9.4) . 

1.) Docket •980492-TC - Sprint-Florida, Incorporated - The 
Waiver Petition was filed on April 6, 1998. The Notice of 
Petition for Waiver was submitted to the Secretary of State for 
publication in the Florida Administrative Weekly April 22, 1998. 
The comment period e nded May 16, 1998. No comments were 
submitted. The statutory deadline for the Commisoion•u decision 
regarding thiu petition io July 6 , 1998. 
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2.) Docket 8980493-TC- Communications Central, Inc . - The 
Waiver Petition was filed on April 6, 1998 . The Notice of 
Petition for Waiver was submitted to the Secretary of State for 
publication in the Florida Administrative Weekly April 22 , 19~9 . 
The comment period ended May 16, 1998, and no comments were 
submitted . The Statutory Deadline for the Commission ' s decision 
reqardinq this petition is July 6, 1998. 

3. ) Docket 1980513-TC- Peoples Telephone Company, Inc. -
The Waiver Petition was filed on April 13, 1998. The Notice o f 
Petition for Wai ver was submitted to the Secretary of State for 
publ i cation in the Florida Administrative Weekly April 28, 1998. 
The comment period ended May 22 , 1998, and no comments were 
submitted . The Statutory Deadline for the Commiss ion's decision 
regarding this petition is July L3, 1998. 

4.) Docket 1980514-TC- Peoples Telephone Company, Inc. -
The Waiver Petition was tiled on April 13, 1998. The Notice of 
Petition for Waiver was submitted t o the Secretary of State for 
publication in the Florida Administrative Weekly April 28 , 1998. 
The comment period ended May 22, 1998, and no comments were 
submitted . The Statutory Deadline for the Commission ' s decision 
regarding this petition is July L3, 1998 . 

5 . ) Docket 1980515-TC- Peoples Telephone Company, Inc . -
The Waiver Petition was tiled on April 13, 1998. The Notice of 
Petition for Waiver was submitted to the Secretary o f State for 
publication in the Florida Administrative Weekly April 28 , 1998. 
The comment period ended May 22 , 1998 , and no comments were 
submi tted . The Statutory Deadline for the Commission ' s decision 
regardinq this petition is July L3, 1998 . 

6 . ) Docket 1980516-TC - Peoples Telephone Company, Inc . -
The Waiver Petition was filed on April 13, 1998 . The Notice of 
Petition for Waiver was submitted to the Secretary of State !or 
publication in tho Florida Administrative Week l y Apr il 28 , 1998 . 
The comment period ended Hay 22, 1998, and no comments were 
submi tted . The Statutory De~dline for the Commission's decision 
regarding this petition is July 13, 1998. 

7 . ) Docket ~980517-TC - Peoples Telephone Company, Inc . -
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The Waiver Petition was filed on April 13, 1998 . The Notice of 
Petition for Waiver was submitted to the Secretary o f State for 
publicat ion in the Florida Administrative Weekly April 28, 1998 . 
The comment period ended May 22 , 1998, and no comments were 
submitted . The Statutory Deadline for the Commission ' s decision 
regarding this petition is July 13, 1998. 

Staf f believes the following recommendations are 
appr opriate. 

ISSUE 1; 
list ed on 
telephone 
telephone 

DI8CtJ8SICii OF ISSUES 

Should the Commission grant each of the providers 
page 5 a waiver from the requirement that each 
station shall allow incoming calls for the pay 
numbers at the addresses listed? 

BECOttiENPATION ; Yes . !Isler J 

STAfF AHALXSIS ; Rule 25- 24.515(8 ) , Florida Administrative Code , 
provides i n the pertinent part; 

Each telephone station shal l allow incoming 
calls to be received, with the exception of 
those located at penal institutions , 
hospitals and schools, and at locations 
specifically exempted by the Commission . 
There shall be no charge for receiving 
incoming calls. Requests for exemption from 
the requirement that each telephone station 
allow incoming calls shall be accompanied by 
a completed FORM PSC/CMU-2 (12/94), which is 
incorporated into this rule by reference. 

Each company has submitted a properly completed Request t o 
Block Incoming Calls form for each of the i nstruments identified 
on page 5 . Staff has reviewed each form and fo•~d each to have 
been siqned by the owner or officer of the pay telephone company, 
the location owner, and the chief o f the law enforcement agency 
o f the jurisdiction in which the pay telephone is located. 
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By siqning FORM PSC/CMU-2 (12/94), each pay telephone 
company has agreed to provide central office-based intercept at 
no charge to the end-user and to prominently display a written 
notice directly above or below the telephone number which states 
" Incoming calls blocked at the request of law enforcement." 
Furthermore, there is language on the form above each o f the 
three parties signatures which states "I am aware that pursuant 
to Section 837 . 06, Florida Statutes , whoever knowingly makes a 
false statem.ent in writing with the intent to mislead a public­
se rvant i n the performance of his off icial duty shall be guilty 
of a misdemeanor o f the second degree." 

Staff recommends that the waivers requested in these dockets 
should be granted. These waivers are being requested in 
accordance with the requirements of Chapter 120 . 542(2), Florida 
Statutes . The petitioners have demonstrated that granting these 
waivers will not impede the continued provision of pay telephone 
service to the using public as intended by the underlying 
statute, Chapter 364. 345 , Florida Statutes . 

In addition, the petitioners have demonstrated that qranting 
these wai vers will lift the "substantial hardship" that the rule 
imposes on law enforcement and the locat ion provider . 

ISSUE 2; Should these dockets be closed? 

R£CQHHENRATIQH; Yes , these dockets should be closed unless a 
person whose substantial interests are affected by the 
Commission' s decision files a protest within 21 days of the 
issuance of the Pr oposed Agency Action. (Cox) 

STAfF ANALYSIS; Whether staff ' s recommendation on Issue l is 
approved or denied, the resul t will be a proposed aqency action 
order. If no timely protest to tho proposed agency action is 
filed within 21 days of the date of issuance of the Order, these 
dockets should be closed . A protest in one docket should no t 
prevent the action in a separate docket !rom becoming fi nal . 

- 4 -



• • 
DOCKET NOS. 980492- TC, 980493-TC , 980513-TC, 980514-TC, 980515-
TC, 990516-TC, 980517-TC 
JUNE 4, 1999 

OOCKt:T NO. PROYID~R ~ 1\DQRESS CITY 

990492-TC Sprint-Florida, Inc. 407/321-9192 1506 w. 13th Street Sanford 

990492- TC sprint-Florida , Inc . 407/321-9052 H06 w. 13th St..reet. Sanford 

990493-TC ColllllunicaUona Central 407/330-7314 927 w. 13th Stree t Sanford 

980513-TC People• Telephone Co. 904/387-0156 5407 Son Juan Ave. Jacksonville 

980514-TC Peoplea Telephone co. 407/321-1376 1610 • . 13th Street Sanford 

9805H-TC Peopleo Telephone co. 3521376-9591 4100 1111 16th Blvd. Gotnesville 

980516-TC People• Telephone co. 904/345-0258 262 N. u.s. llwy. Oak Hill 

980~17-TC Peoples Talophono co . 407/324- 4589 1805 w. 13th St. Santord 
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