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REQUEST TO ESTABLISH DOCKET

Date___06/11/98 Dacket -.ﬂmZJLB_

1. Division Memas/Staff Nese__ Legel/Pellegrin
2. ore__Legel Services/Pellegrini
3. om__Comunicetica/laler

4. Sugpested Dockst Title _Initiation of Show Couse Procesdings Against Totel Mationsl Telecommunications,

Riscontinuance of Service

5. Suggestad Dockeyt Malling List (sttach sepsrate sheet |1 necessary)
A. Provide WAMES ONLY for regulated companies or ACRONTME ONLY regulated Incumtries,
a8 shown (n Rule 25-22,104, F.A.C.
B. Provide COMPLETE neme and sddress for all others. (Match rapresentatives 1o clients.)

1. Parties and their representatives (If sny)

Iotal wetione| Velecommunications, Inc, d/b/s Total World Telecom (TWT®

2. Interested Persons and thelir representatives (If eny)

6. Check ore:
i Documentation i stteched.

Documentation will be provided with recomsendation.

11 \PSC\RAR\WPAESTOKT
PEC/RAR 10 (Revised 01/9¢) pocuMeENT J DATE
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e _J, A, compery_TOTAL WORLD TELECOM ("TWT®) (TOTAL = mequest mo. 2]1468IR

asdress (/0 BOX 152-D Attn, oy PIL fime Mum
mll To____ Jisse EL!E pate __[/ [
citip BURLY 98322 coucy DADE  hesches a5 _torn MAIL
Account Musber sote Category _]S-06
Caller's Namg J, A, Informal Conf.___ putresch _QTHER Infraction
Customer advised that he purchased a prepaid calling card and the 800 numbers Closed by PJL nm_M/_lﬂa,‘_
have been disconnected. He stated he never used any time on the card and is out Reply Beceived _|

$20. Please investigate and respond in writing by June 10, 1998. I can be
reached at (850; 413-6502-voice, 413-6503-fax, and by internet e-mail at

pisler@psc.state.fl.us. CONSUMER REQUEST

R S e e e Ty e S ey

06/03/98 - My letter to the company was returned by the Post Office marked
“Undeliverable as addressed” and "Forwarding Order Expired".

FLORIDA PUBLIC

06/05/98 - 1 called the number 1isted in MCD and received a recording that the SERVICE
number has been disconnected or is no longer in service. CMISSIOH

06/10/98 - 1 discussed with Rick Moses and he advised me to show cause/cancel
this company’s certificate. Case Closed. TALLAHASSEE, FL

PLEASE RETURN THIS FORM
WITH REPORT OF ACTION TO:

_PAULA |SLER
DUE: _06/]10/]1998
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STATE OF FLORIDA
t m“' 'imnn
Juia L. Jorpson, CHAIRMAN Devision of COMMUNICATIONS
1. TERRY DEAsSON WALTER D'HAESELEER
SusaN F. CLARK e DmecTon
JOE GARCIA N (850) 413-6600
E. LEON JacoBs, I e
Public Serbice Commission
May 26, 1998
J. A,
c/o Box 152-D
Burly, WA 98322
Dear]. A.:

This will acknowledge receipt of your recent letter conceming Blackstone and Total World
Telecom. We will investigate and get back in touch with you in about thirty (30) days.

In the meantime, if you have any questions, please let me know. I can be reached at (850)
413-6502-voice, (850) 413-6503-fax, and by internet e-mail at pisler@psc.state.fl.us..

Sincerely,

Dala Q\.é&«_.

Paula J. Isler
Research Assistant
Bureau of Service Evaluation

c: File No. 214679R and 214681R

CAMTAL CIRCLE OFVICE CENTER * 1540 SEUMARD OAK BOULIVARD * TALLANASSIE, FL 31399-0850
An AMrmaevs Arten/Laual Oppertusity Employer Internet K-mal CONTACT@PSCITATLFLLS




STATE OF FLORIDA
Commissioners:
JuLLA L. JOHNSON, CHAIRMAN Drvision OF COMMUNICATIONS
1. TERRY DEASON WALTER D'HAESELEER
SUSAN F. CLARK DmecTOR
JoE GARCIA (830) 413-6600

E. LEON JacoBs, JR.

May 26, 1998

Ms. Gloria Cross

Director of Regulatory Affairs
Total World Telecom

1001 Fannin, Suite 300
Houston, TX 77002

Dear Ms. Cross:

Enclosed is a consumer complaint. Please investigate and respond, in writing, to all the
consumer’s concems within fifteen (15) days from the date of this letter, no later than June 10, 1998.

If you have any questions or wish to discuss this, please let me know. [ can be reached at
(850) 413-6502-voice and (850) 413-6503-fax.

Sincerely,

Aoida. Q  diden

Paula J. Isler
Research Assistant
Bureau of Service Evaluation

Enclosure

cc: File No. 214681R

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLABASSEE, FLL 32399-0850
As AMrmatve Action/Equal Opportusicy Lmployer Isternet E-mall CONTACT@PSCSTATLILUS




MAILING AND LIAISON INFORMATION
AS OF 05/26/1998

Total World Telecom ("TWT")

Company code
TI300

Mailing address
Total World Telecom ("TWT")

1001 Fannin, Suite 300
Houston, TX 77002

Company 1iaison(s)

Mike Irwin, Vice President
Gloria Cross. Director of Regulatory Affairs

EAX number(s) A
(713) 308-1062 .j\ \Lp{ m\,“}&w}
W\~ o o
P



COMPANY INFORMATION
AS Or 05/26/1998

Total World Telecom ("TWT")
1001 Fannin, Suite 300
Houston, TX 77002

Requlation date
12/23/1994

Certificate(s)
3600

Corporate type
Corporation

services provided
OSP. SWR. PDC




OFFI® OF THE ATTORNEY&ENERAL

THE CAPITOL
TALLAHASSEE, FLORIDA 32399-1050

ROBERT A. BUTTERWORTH
Attorney General
Staie of Florida

May 15, 1998

RECEIVED

JA. MAY 20 1598
Box152-D
Burly, WA 98322 w1

Dear Sir or Madame:

The Attomey General's Office is in receipt of your letter regarding Blackstone and Total World
Telecom prepaid calling cards.

In an effort to be of assistance, I have taken the liberty of forwarding your correspandence to the
Florida Public Service Commission, the state agency which regulates investor-owned utilities
including long distance carriers. The telephone number is (850)413-6100, or toll-free
(800)342-3552 from within Florida.

I hope this referral proves helpful. Thank you for contacting the Florida Attomey General's
Office.

Si;%
Paula Wood

Administrative Assistant

PW/flw

cc:  Public Service Commission
Consumer Services
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

AN AT FIRMATIVE ACTIONEQUAL OPPOR TLRGTY L8P, OVER
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