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DATE:
TO: Blanco Bayo, Director, Division of Records and Reporting

L
FROM: Toni J. McCoy, Regulatory Analyst, Division of Communications

SUBJECT: Open Docket No. 980555-TI, Revised IXC Application

Attached is a revised IXC Application with original signature pages and additional attachments.
I marked the revised pages.

Please file with the original docket file. Thank you.
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T sale, assignment or transfer of an existing certificate. In case of a sale, assignment or transfer, .
’ the information provided shall be for the purchaser, assignee or transferee (See Appendix A).

B. Respond to each item requested in the application and appendices. If an item
Is not applicable, please explain why.

C. Usea scpamate sheet for each answer which will not fit the allotted space.

D. If you have questions about completing the form, contact:

Florida Public Service Commission

Division of Communications

Bureau of Service Evaluation

2540 Shumard Oak Blvd., Gerald Gunter Building
Tallahassee, Florida 32399-08%0

(850) 413-6600

E. Onoce completed, submit the original and six (6) copies of this form along with
a non-refundable application fee of $250.00 to:

Florida Public Service Commission

Division of Administration

2540 Shumard Oak Blvd., Gerald Gunter Building
Tallahassee, Florida 32399-0820

(850) 413-6251




1.  Select what type of business your company will be conducting & (chasl: all
that apply):
( ) Facilities based carrier - company owns and
opentes or plans to own and opesate
telecommunications switches and transmission
facilities in Florida.

: ._.._,f 'l ""‘ %{}m "7 () Operator Su-vh:wﬁr company
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()Rndltr mhuwphmu:hw
one or more switches but primarily leases
B : the transmission facilities of other
carriers. Bills its own customer base
' for services used.

@;- Switchless Rebiller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts fiom
underlying carrier. Rebills end users at
a rate above its discount but generally
below the rate end users would pay for

unaggregated tmffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliarsd
entities 10 obuin bull/volume discounts
under multi-location discount plans from
centain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

( ) Prepald Debit Card Provider - aay person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
eatity for use with prepaid debit card
service and/or encodes the cards with
personal identification oumbers.

FORM PO (129,
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2. This is an application for 2 (check onz):
¢ Orizinal Authority (New company).
() Approval of Transler {'l‘nmhermﬂﬂmed company).
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Preferred Yoice, Incorporated

4. Name under which the applicant will do business (fictitious name, etc.):

Preferred Yoice, Inc.

5.  National address (including street pame & number, post office box, ciry, state
and zip code).

Sufte 570
6500 Greenville Ave
Dallas, TX, 75206

FORM PECA 1 (Y290,
Facared by Comenmumn Ruis hoe 1924 471, s
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6.  Florida address (including sweet mams & number, post offics bon, i, 2
zip code):

2111 N15th Street
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8.  If applicant is an individual or partership, please give name, title and address
of sole proprietor or partners. s

(2) Provide proof of compliance with the foreign limited partnership = i

statute (Chapter 620.169, FS), if applicable. ' X oh

(b) Indicate if the individual or any of the parmners bave previously

(1) adjudged bankrupt, mennlly inzompetzat, or foucd guilty of
any felony or of any crime, or whether such actions may result
from pending proceedings.

ho

(2) officer, director, partner or stockholder in any other Flerida
cenificated telephons company. I ves, give mame of company
and relationship, If po longer asstociated with company, git¢
reason why oot

No

FORUPISTU 31 (1204,
Pagwred by Cammunsion Rlule Moa J5-J4.4T1, -
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9. If incorporated, please give:

(a) Proof from the Florida Secretary of State thar the applicant has
authority to operate in Florida.

Ccl'pmunchn:rnnmher
- pPPLED FoX

Trnenitted 28 aprﬂ 1998 -:‘ "'_
..{b) Hmnnddﬁmﬂhms?.mﬂareﬁmqmn ; i "w
b S 'r:-:\'.-’.r
‘-'I.", : 25 A .tﬂsi,'.l:ﬂgg‘
= e
¥ = . © 7 () Provide proof of compliance with the
fictitious name statute (Chapter 865.09 FS),
if applicable.

Fictitious name registration number: _______

(d) Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result
from pending proceedings.

No

(2) officer, director, partner or stockholder in any other Florida
cenificated telephone company. If yes, give name of company
and reladcnship. If no longer associated with company, give
reason why not.

FORM PIC T t'l:.‘l‘i
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10. Who will serve as liaison with the Commission in regard to (piezzz give name,
title, address and telephone numbes): »

(2) The application; ‘fﬂ# ,.-;r
- Mary Merritt ' A
ST VP Finance &CFO {‘A‘("ﬂ _
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(d) Complints/Inquiries from customers;

Same

11. List the states in which the applicant:
(a) Has operated as an interexchange carrier,

(b) Has applications pending to be cemnificated as an interexchangs
carrier.

() Is cemificated to operate as an interexchange carier.

Texas

PR PSSO 31 (1294),
Regumred by Commesmon Plute Mo, 2574 471, "'6'
H-‘-un. e 25-34 4800,




(d) Has been denied authority to operate as an int2raxsianes carmar and
the circumstances involved.
/A

Maintenance.
Other:
ﬂ Not Applicable

13. Do you have a marketing program?
Yes

14. Will your marketing program:

Pay commissions?

Offer sales franchises?

Offer multi-level salss inceatives?
Offer other sales incentives?

2
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FORM PEETUAS 30 (1294,
Fleiared by Cormmmnn Mo Moe 3824 471, =7-
2824 4T, anal 1524 4807
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15. Exphin any of the offers checked in quastion 14 (To whem. what ameus:, vg2

of franchise, etc.). Will Sign aqency agreements w/ existing resellers
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1. Huuprwihthe following (if applicable):

(@) Wﬂltbﬁﬂmudymrmwmhhﬂlfof
mvhe:ndifnmwburmmebmadpmymm to ask

about the bill (provide mame and phoue pumber) and how is
information provided?

g
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Yes

(b) Name and address of the firm who will bill
for your service. oo rerred Voice, Inc.

6500 Greenville Ave Ste 570
Dallas, TX 75206

18. Please provide all available documentatica dzmonstrating that the a-pL':r:
bas the following capabilities to provide intersxchange tlecommunications ser.ize
in Florida,

A. Financial capability.

FORM PICTIAS 37 (1290,
Regured by Commaseen Rols Noa. 2574 471, s.
T5-24.4T3, ard 1574 4500 i




Regarding the showing of financial capabilizy, the followng aprl
The application should contin the applisant’s finansial statement :‘r::
the most recent 3 years, including:

1. the balance sheet

. income statement
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'1. Please provide documentation that the spplicant has sufficient financial
capability to provide the requested service in the geographic arca pioposed to

be served. Please See Attachment F

2. Please provide documentation that the applicant has sufficient financial
capability to maintain the requested service.

3. Please provide documentation that the applicant bas sufficient financial
capability to meet its lease or ownership obligations.

NOTE: This documentation may include, but is pot limited to, financial
statements, a projected profit and loss statement, credit references, creci
bureau reports, and descriptions of business relationships with financiz
institutions.

If available, the financial statements should be audited financial statements.

If the applicant does not have audited financial statements, it shall be so s.atzd. The
unaudited financial staternents should then be signed by the applicant’s chief executive offizer and
chief financial officer. The signarures should ¢ finapsisl sraments ara s ard

SOLTREI.
B. Managerial capability. - it ¥
Please See Attachment E ¢1E S
C. Technical capability.

Please See Attachment

FCORA FECTMWU Y (1290,
Reguayd by Commasan Rua hea 2514471, 9.
TE34.4T), and 3574 L0T).




19. Please submit the proposed wriff under which th: compazy plans to bezin
operation. Use the format required by Commissicn Rulz 23-2+.455 (examyle

enclosed).
2, 16 Pmmmmummmwwmﬂﬁ.w,,{,f
g ‘J-r e .f""" f{f{@mum ‘ e = hy ‘ ; v If.'-
i Savein .; “miﬂlﬁhﬂlﬁﬁuwmﬂ“ S S l:.. ye
Q R '»1;_*- St Method of access is FGA ceati U et e e g Ml LR
3 e ﬂi‘r_ "Method of access is FGB | RS Lo B AR T S ST
: 2 “Method of access is FGD : ’ Rk
; © __Method of access is 800 3

MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

X MTS with statewide flat rates per minute (l.e. not distance sensitive)

X Method of access is FGA
—  Method of access is FGB
—  Method of access is FGD
X Method of access is 800
—  MITS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America, etc.).

— 800 Service (Toll free)

—  WATS type service (Bulk or volume discount)
—  Method of access is via dedicated facilities

—  Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

FORM FICTA] 31 (1290,
Pocured by Cornmaatin Muie hea. 13-J4.477, -10-
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X Travel Service

— Method cf access is 950
X Method of access is 800
— 900 service
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21. What does the end user dial for cach of the interexchange carrier services that

1-888-225=1672/ 1-817-386-0211
22, Other:

FORM PECTA 31 (1294),
Ragared by Commssnn Rule Mou. 1524 4T1, 11
514472, aned 25-14.450(T). =4 4=




© @
** APPLICANT ACKNOWLEDGEMENT STATEMENT *-

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies

must pay a regulatory assessment fee in the amount of .15 of one percent of its
.__mmmmmmmmm Regardless of the gross
wﬂn;mdlmmny,lmlmmmmmfmofﬁﬂh
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g e 4. APPLICATION FEE: A non-refundable application fee of $250,00 must be
submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and Orders
relating to my provision of interexchange telephone service in Florida. I also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange service.

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned
owner or officer of the named utility in the application, antest to the accuracy of
the information contained in this application and associated amachments. I have
read the foregoing and declare that o the best of my knowledgs and belisf, tke
informarion is a true and correct statement. Further, I am aware that pursuant
to Chapter 837.06, Florida Starutes, "Whoever knowingly makes a false
statement In writing with the iotent to mislead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided in s. 775.082 and s. 775.083".
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UTILITY OFFICIAL: /
Y ane T, Themid \\ 5/a1lag
Signiture Date
P Auaser ,;u.b 26S -9530
Tite Telsphone No.

FORM PECTLEI 31 (1294,
Raqured by Cormmeaon Ruw Nos. 2534 479, 1
I5-24.472, and 25-14 48007). »
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., and current holder of certificate number
bave reviewed this application and join in the petitioner’s request for a transfer
of the above-mention certificate.

Signature

Tide

Raguared by Comemennon R hos. 7924 471,
2314472, o 15-24.4800T).
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CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
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.uni:l more than one month In advance.
The applicant will file with the Commission and maintain a surety bond

in an amount equal to the current balance of deposits and advance
payments in excess of one month. (Bond must accompany application.)
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UTILITY OFFICIAL:
%ﬁw \/_ S/ai lsg
Si [ Date

FCRM PRSI 31 (1290,
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INTRASTATE NETWORK

swm:ms Address where located, byq'pndnﬂnh lndindxmaifownd
or ieased.

1) 2

N/A

3)

3. TRANSMISSION FACILITIES: Pop-to-Pop fa~lities by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

POP-10-POP TYPE ~  OWNERSHDR

)

N/A
2)
FORM PISTRAS 3 (1294,
Rasgured by Commanaon Rule bios. 7524471, 15-
T5-24.4T] w2524 AB2(T).




4. ORIGINATING SERVICE: Pleass provids the list of sxcianzss whers rou
proposing to provids originating service within tirry (30) days after the efeatiy
date of the cenificate (Appeadix D).
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See Attached List A
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6. cmmmmsmammwm Applicant has ( ) or has
not ( ) previously provided intrastate telecommunications in Florida. If the

answer is has, fully describe the following:

a) What services have been provided and whea did these services begin?

Inter and Intra long distance services.
800 Service

b)  If the services are oot currently offered, whea were they discontinued?
1-31-97

m%ﬁ_h\md-_ /a1 s
ignarure Date

NP Foraunsr 214) AbS-95 8
Title

Telepbone No.

FORY PIS T 31 (1290,
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Tampa

202 230 257 289 516 633 702 870 903 968
204 231 258 292 529 634 743 871 906 969
205 232 259 301 554 636 744 872 907 971
207 233 260 303 558 641 760 873 909 97M2

A Tt A

Ly a T U

77208 234 261 304 S70 643 772 874 914 9T i E L0 deansov
-5“1&20? 235 262 306 601 '645 790 ‘875 915 .974 __-_,'s#% Sor s ;__* e 54 B S
25 105210 236 263 307 612 651 805 “876 920 975 **‘?‘* P at s b
N j_j"m 237 264 308 613 652 806 ‘877 926 977 . - aipd o
TAT213 238 265 309 615 653 B14 878 929 97 ¢ v. lE '“-f':‘:«:.»:{é.’f-,_-,-;";f;
Dabiial4 239 266 310 618 654 818 879 930 _;m,_ A5 45 ~,€, FALS BN “‘}vr;
~{~> SIIET216 240 268 330 620 ‘661 ‘828 830 931 3980 uf.,.-t.“ SRl e
<218 241 269 338 621 662 829 881 932 982 52 '
219 242 271 339 622 663 830 882 933 935 - BBV
y T220 243 272 340 623 664 831 883 935 986
A 221 244 273 346 624 671 832 884 936 987
222 245 274 354 625 672 833 885 941 988
223 246 275 390 626 673 835 886 948 989
224 247 276 396 627 677 837 887 949 990
225 248 281 405 628 681 839 888 960 991
226 249 2B2 429 629 684 B840 B89 961 995 f
227 251 286 483 630 685 852 890 962 99
228 253 287 508 631 689 854 891 963
229 254 288 514 632 69 855 B899
Mulberry
425 428
Zephyrhills

73 715 775 779 780 782 783 788

Tarpon Springs
916 934 937 938 939 942 943 944 947

Tampa North ( Land O’Lakes, Lufz, Wesley Chapel)
235 907 909 929 948 949 973 691 995 6%p

Tampa West (Oldsmar, Odessa)
814 818 852 B854 855 891 920 926

New Port Richey

372 379 BO8 815 834 838 842 B34 846 848
375 B804 BO9 816 836 841 843 845 847 849
376 B07 810 817




St Petersburg
302 343 381
319 344 384
321 345 391

507 " 532 562

7515 535 - 580

517 - 536 581
LYk 538 &2
524 539 584
462

_SEA10_jans 3 2 ggon
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5480 2831 60
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886 909 B34

387

- 588
593
595
59

710
N2
724
725
726

2 735

736
738
771
781
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. Preferred Voice, Inc.

Balance Sheet-Unaudited
As of March 31, 1998

Current Assats

1000 - Cash Accounts

Total CheckingBavings
Accounts Recelvable
080 - Accounts Raceivable

Total Accounts Receivabis

Other Cusrent Assets
1300 - Propald Expenses
Total Other Current Assels

o}
Ty R R " e
LT TS Total Current Assets

Tousl Flaed Assats

These financial sta

1T88 - Loan Cowts- Amortization

CHairman of the Board

Mar 31,98

222847
B228470

770480
770408

-]

1725450
8440075
nsnas

181338
B

6.Tes 57T
&7 B4 3
TOo2458
8.X0085
230121

276802813
3118841 51
3,110,841 51

5950 42

A1 480 38
-4, 718,488 21
-1,868 13
-85 T
1,797 280 57

1312880 84

Mozt

i ‘I*' *

s are true and accurate as of the date so stated above.

VP Finance

.
- .

Page 1
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Preferred Voice, Inc.

Profit and Loss-Unaudited
April 1997 through March 1998
Apr 37 . Mar 39
Ovdinary IncomeExpense
Incorma
4000 « Incoma 107,000 00
Tolal Incorma 107 000.00
Casl of Goods Sold .
8000 « Cost of Goods Gold ” 21841
Tetal COGS W Er2mas
Expense - L =N
33 - Amortieation 34 - 48254
<0978« Bad Debt ; LA 240X
T# ﬂ“,r-hﬂ- 140.00
100 - Consulting Services D
. €200 - Corporats Filing Fees 3183
g'l}“lw 408 00
300 - Insurance 4,800
6318 - Inleresi L =djeolpd
ﬂ'-...... 12,7749
BLI5 - Maal & Entarlainmant 240018
ﬁ"‘""‘"" 1_.:2-3
m-_ -:.14?.1-4
+ Postage & Dellvery D80
T80 * Rant &4 588 B
ﬁ.:.lﬁhl" 138817
§THD - Sales Expenss a7
T80 - Sharsholder Relsted Expensas 1.000.81
T8 - Blorage =70
770 - Tazxes 1802974
776 - Telephons 12850
#2300 - Travel 474718
S150 - VA Redmbursement -Brite A 58T TS
£389 - Uncategorized Expanses Qala
Tolal Expense S5E ST
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are true and accurate as of the date stated above .




Attachment F

The Company began business in 1994 and became a public company in August of 1995
The Company’s stock is currently traded on the OTC Bulletin Board.

In order to sustain its development activities in voice recognition telecommunications, the
Company to date has been funded by a venture capital group. The Company anticipates
continued capital infusion from this group as well as revenues from its services to be

in Florida as well as Texas. Audited financial staioments are not currently
available but are in the process of being prepared by our suditors and will be completed
within the next four weeks.
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ATTACHMENT E - Managerial and Technical Expertise

G. Ray Miller, a co-founder, Chairman of the Boand and Chiel Exccutive Officer of the
Company, has over 36 years of business expenence, pamanly in the telecommunicatons
industry. He was the founder and Chicf Executive Officer of Intemanonal Telecharge, Inc.,
an operator services company, where, in conjunction with Dallas-based Voice Coatrol
Systems, Inc., he helped pioneer the operator services industry’s first robotics operator using
voice techoology. Me. Miller also concerved and co-lnunded US Telepbone, lac., a long-
distance telecommunications carmier and a predecessor to Spent. In addition, he was
instrumental in the cady macketing of MCI's Execunct service.

Mary G. Merritt, a co-founder, Secretary/Teeasurer and Vice President of Finance of the
Company has over 15 years of financial experience which she gained working as a tax expert
with small and medium-sized companics positioned to go public. Mrs. Mermitt brings to the
Cmr“hdpafm&mﬂmudmmmm
accounting, performance veporting and analysis. Mrs, Memitt has worked pamanly wath
companics in the high-tech cavironment and the oil and gas industry. She has served as
President of Star of Texas, Inc., Controller of United MediCorp, Inc. and was Senior
Manager of Eatreprencunial Services at Emst & Whinney. Mrs. Memit 1s a Certified Public
Accountant.

Robert R. Williams, has more thaa 25 years expenience in System Design and
Development. He has delivered telecommunication application softwase to the market for
more than 20 years. Mr. Williams bangs strength and expenence n understanding and
applying leading-edge technology within the telecommunication industry. He has worked in
the Central Rescarch Laboratory at Texas Instruments as well as bang on rthe development
team that delivered the wodd's first commercially available voice-mail system for VMX, Inc.
Mr. Williams has also worked with Voice Control Systems, Inc. and served as Vice President
of Engineering for ActionFax, lnc. The past several vears, Mr. Wilkams has owned and
operated Business Hodines, a software development company headquartered i Dallas,
Texas.

Thomas C. Schnepp has over 25 years in telecommumcations development and
management. He has provided leaderhip for the demag and mstallation of the world's furst
fiber optic based telecommunications back-bone in Saudi Arabia as well as the govemmental
communications and control system in Thailand. Domestically, he has provided leadesship
and guidance in the growth of the independent long distance ficld with such companics as
U.S. Tel (now SPRINT); ITI (now ENCOR); USLL; latelkcall. TelEqup Labs; MCL 1n
addition, be was respoasible for the conceptual definition of the future growth requirements
for the local exchange system serving the island nation of Jamaica.
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