KEEN SALES, RENTALS & UTILITIES, INC. v,
685 DYSON ROAD i
HAINES CITY, FLORIDA 33844 N
941-421-6827

June 9, 1998

Mr. Charles H. Hill, Director Y9 75/ -4

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: Application for a Name Change for Water Certificate No. 582-W for
Keen Sales & Rentals, Inc., im Polk County

Dear Mr. Hill:

Enclosed please find a Eﬂlplit.dlﬂll- Change package including all
documents required to facilitate the change.

If you have any questions, please feel free to contact me.

Sincerely,

Jé Ray Keen
President

JREK/mmc
Enclosures

DOCUMENT KUMBER -DATE

6299 58

FRSO-RECORDS/REPORTING




APPLICATION VOR NAME CHANGE
».
.

(Pursuant to Section 367.121, Florida Statutes)

@
® @ A, 0
7" 2

To: Director, Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

The undersigned hereby makes application for a name change on
Water Certificate No.582-W _and/or Wastewater Certificare No.
for facilities in POLK County, Florida, and
submits the following information:

PART I  APPLICANT INFORMATION

A) The full name (as it appears on the cercificate),
address and telephone number of the applicant:

KEEN SALES & RENTALS, INC.
Name of utility

1_91] ) 421-6827 ( } SAME BUT CALL FIRST
Phone No. Fax No.

685 DYSON ROAD
Office street address

HAINES CITY, FLORIDA 33844
Cicy State Zip Code
N/A
Mailing address if different from street address
N/A

Internet address if applicable

B) The name, address and telephone number of the person to
contact concerning this application:

J. RAY KEEN ?dll 421-6827
Name Phone No.

685 DYSON ROAD
Street address

HAINES CITY, FLORIDA 33844
City Statce Zip Code

PSC/WAW 7 (Rev. 8/95)
DOCUMEN™ W' *7T R-DATE
06293 JUNISR

FREC-RELOALG/REPIRTING




C)

r)

E)

F)

G)
H)

1)

J)

Indicate the organizational character of the
certificated utility: (circle ona)

Corporation Partnership Sole Proprietorship

Other

(Specity)

The proposed change in name:
KEEN SALES, RENTALS & UTILITIES, INC.

Indicate the organizational character of the utilicy
under the new name: (circle one)

orporation Partnership Sole Proprietorship

Other TR S SR R
(Bpecify)

Exhibit__"A" . A statement setting out the reason for

— - —

the name change.
9/96

The effective date of the name change:

Bxhibit ___"B" - In the case of a corporation,
limited partnership, or any other type of entity cthat is
chartered by the State of Florida or any other state, 3
copy of the certificate or other document issued by the
state showing its acceptance of the entity's new name.

gadidbie: . "C . In the case of a corporation,
limited partnership, or any other type of entity that ls
chartered by the State of Florida or any other state, a
statement from an officer that the ownership and control
of the utility and its assets will not change under the

proposed name.

Exhibit *De - In the case of a sole
proprietornhip, or any other entity not chartered h{ the
State of Plorida or any other state, a statement, @ gned
by a duly authorized re resentative that the ownership
and control of the utility and its assats will not
change under the proposed name.




K)

L)

o DRI BT S Ladie = 0

Exhibit _»g* - A proposed notice to be sent to the
customers of the utility informing them of the change in
utility name. After the Commission staff approves the
customer notice, the utility shall send the approved
customer notice to all existing customers with the next
regqular billing, advising them of the name change.

Exhibic "F" - An original and two copies of the
utility's water and/or wastewater tariff(s), including
all standard forms, resubmitted under the proposed name
change. Sample tariffs are aenclosed with the
application package.

Exhibit "Gl & G2" - The applicant's current water and/or
wastewater certificate(s).



R
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PART I1  APPIDAVIT

James Ray Keen D/B/A

Solemnly swear or affirm that the facts ptated ip the
foregoing application and a1l axhibits attached thereto are
true and correct and that said Lcutemente Oof fact thereto
constitute a complete gtatement of the matter to which 1

relatens,
BY: et
Applicant's Signature

James Ray Keen
___Ippl icant's Name (Typed)

Presidert

Applicant's Title »

Subscribed and Sworn to befure me this — .9TH
of ____JUNE P .29, 98 .

AMANDA M CHAMBERS
NOTARY PUBLIC STATE OF FLORIDA

tt’;> i

cpnmﬁﬂﬂﬂﬁﬂfﬂﬁ"ﬁ
MESION EXP.

AMANDA M. CHAMBERS

* IFf the applicant ig a corporation, the affidavit must be made by
the president or other officer authorized by the by-laws of the
Corporation to act for it. If the applicant is a partnership or
association, a member of the organization authorized to make such
affidavit mshal] execute same.

..................




EXHIBIT "A"

The reason for the name change was to facilitate the records

and reporting for the Florida Public Service Commission.

When we originally came under the auspices of the Florida
Public Service Commission we combined our books (i.e. Real Estate
and Water Works). Since we must now annually report to the
Commission it was determined that we should form a totally separate

corporation. This was done so in November, 1996,




EXHIBIT "B*

[ T

Brpurlmml of BState

| certify from the records of this office that KEEN SALES, RENTALS AND
UTILITIES, INC. is a corporation organized under the laws of the State of Florida,
filed on September 27, 1996.

$ren

The document number of this corporation is P96000080972.

- -——- R e L - e - -
- N = A s Yol 1 ~Nialyi L

Tl L el Lyl I

| further certify that said corporation has paid all fees and penalties due this office
through December 31, 1896, and its status is aclive.

Lt
L LY

| further certify that said corporation has not filed Articles of Dissolution.

L 1ol Iyl Bors

WBiten under my hand and the

(Breat Senl of |l;r(glntr of Florida,

ut ﬂIu[lulFlurr. the Uapitol, this the
irst dap of October, 1996

Sandra M. Morthum

Secreiary of Stiate

L ] | A | L] L] LR Aol IR ) L] L] LA RGAT

L] L L] L L L] L} LI L) LT S Ty




EXHIBIT "C"

There will be no change in the day to day operation of the
Utility. The only change is the name and a separate set of books to

facilitate reporting to the Florida Public Ser+ice Commission.

KEEN SALES, RENTALS & UTILITIES, INC.

BY: o et

James fay Keen - President




EXHIBIT "D*

There will be no change in ownership and control of the
Utility, Keen Sales, Rentals & Utilities, Inc., and its assets

will not change with this name change.

Business will be conducted as usual.

KEEN SALES., RENTALS & UTILITIES, INC.
i/

Jambs Ray Keen - President

BY:




EXHIBIT "E*

NOTICE TO CUSTOMERS

Please be informed that effective immediately the Utility Company

serving you will have a legal name change.

CURRENT NAME: KEEN SALES & RENTALS, INC.
685 Dyson Road
Haines City, Florida 33844
941-421-6827

NEW NAME: KEEN SALES, RENTALS & UTILITIES, INC.
685 Dyson Road
Haines City, Florida 33844
941-421-6827

This name change is to facilitate the forming of a separate corporation

so that any and all reporting will be made easier to the Florida Public

Service Commission.




Commissioners:

JULIA L. JOHNSON, CHAIRMAN

EXHIBIT »G-1"

State of Florida

DIVISION OF WATER &

SUSAN F. CLARK WASTEWATER
J. TERRY DEASON CHARLES HILL
JOE GARCIA % we 127 DIRECTOR
DIANE K. KIESLING (904) 413-6900

Public Serbice Commisgion |

L o,
August 4, 1997 S
i R R
ol N
Mr. J. Ray Keen 0 (
Keen Sales & Rentals, Inc. WV U’ -
685 Dyson Road & 7 g
Haines City, FL 33844 Loy K
Re: Docket No. 961007-WU, Application for cerfificate under

grandfather rights to provide water s¢rvice in Polk
County.

Dear Mr. Keen:

office

The:curtificate will have to be returned to the Commission

along with any application you may file in the future requesting
amendment of your certificated territory, transfer of ownership, or

change in

Also

1.

name of the utility.
enclosed with this letter are the following documents:

Chapter 367, Florida Btatutes (F.S5.), which details the
Commission’s jurisdiction over private water and
wastewater utilities;

Chapter 25-9, Florida Administrative Code (F.A.C.), which
details the rules governing the filing of utility
tariffa;

Chapter 25-22, F.A.C., which details rules governing
general Commission practices such as the procedures for
conducting meetings, rule-making, hearings and the
issuance of orders;

Chapter 25-30, F.A.C., which details the specific rules
promulgated to carry out the jurisdiction of the
Commission over private water and wastewater utilities;

CM"ITAL CIRCLE G‘FTICE CENTEI. * 2540 SHUMARD OAK BLVD * TALLAHASSEE, FL 12399-0850

= - D
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Certificate, waer A f”
582 - W -
W] 7
Upon mmummuhhnﬁmn
that thﬂdimﬁlwh.

HIIHSALICSJ,IIHTM.S.INC
Wiuupﬁndpllﬁdnlu:

685 Dyson Road :

Halnes City, Florids 33844 (Polk County)

to provide water service ln accordance with the provision of Chapler 367,
Florida Statutes, the Rules, Regulations and Orders of this Commission in the
territory described by the Orders of this Commission.

This Certificate shall remain in force and effect until suspended, cancelled or
revoked by Orders of this Commission.

ORDER PSC-97-0152-FOF-WU DOCKET 961007-WU

ORDER DOCKET
ORDER DOCKET
ORDER DOCKET
ORDER DOCKET

BY ORDER OF THE
LORIDA PUBLIC SERVICE COMMISSION

Division of Records and




WA''ER TARIFF

KEEN SALES, RENTALS & UTILITIES, INC.

FILED WITH

FLORIDA PUBLIC SERVICE COMMISSION




ORIGINAL SHEET NO.

WATER TARIFF

KEEN SALES, RENTALS & UTILITIES, INC.
NAME OF COMPANY

685 DYSON ROAD

HAINES CITY, FLORIDA i3B44

(ADDRESS OF COMPANY)

(941) 421-6827/(941) 422-8077

{BUSINESS & EMERGENCY TELEPHONE NUMBERS)

FILED WITH

FLORIDA PUBLIC SERVICE COMMISSION

JAMES RAY KEEN

PRESIDENT




ORIGINAL SHEET NO. 20

NAME OF COMPANY ‘HEEN-E.ALE‘S. RENTALS & UTILITIES, INC.

WATER TARIFF

Table of Conlents

Communilies Served Lisling ..........ccoocvvevenins

Sheel Number

15501

TITLE

40
31

1.0
60-86.1
230
18.0
50-51
30

NG OFFICER
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ORIGINAL SHEET NO. 3.0

NAM. OF COMPANY KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF

CERTIFICATE NUMBER -  582.W
COUNTY - Polk
COMMISSION ORDER(s) APPROVING TERRITORY SERVED -
Order Number Date Issued Dockel Number ,  Eiling Type

PSC-97-0152-
FOF-wu 211187 961007-WU Grandlather Certificate

(Continved to Sheet No. 3.1)

JAMES BAY KEEN
18SUING OFFICER

TITLE




ORIGINAL SHEET NO. 3.1
NAME OF COMPANY KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF
(Continued from Sheel No. 3.0)

DESCRIPTION OF TERRITORY SERVED

The following described lands located in Section 25, Township
27 South, Range 27 East, Polk County, Florida:

The Earlene and Ray Keen Subdivisionas:

Township 27 South, Range 27 Bast, Section 25, the East % of
the Northeast 1/4 of the Northwest 1/4.

The Ellison Park Subdivision:

Commence at the NW corner of the NW 1/4 of the NE 1/4 of
Section 25, Township 27 South, Range 27 East, Polk County,
Florida, and run S 00° 25’ 15" East along West boundary
thereof, 45.80 feet to a point on the South right-of-way line
of County Road #580; thence North 89° 42' 57" East along said
South right-of-way 1line, 100.00 feet to the Point of
Beginning; thence continue North 89° 42' S7" East along msaid
South right-of-way line, 169.58 feet: thence South 00° 25" 15"
East, 170.00 feet; thence North 89° 42' 57% East, 225.10 feet
to a point on the East boundary of the West 3/4 of the W ¥ of
paid NW 1/4 of the NE 1/4; thence South 00° 25’ 31" East along
said East boundary 1106.92 feet; thence South 8%° 45' 03"
West, 494.68 feet; thence North 00° 25' 15" West, 922.42 feet;
thence North 89° 48‘ 25" Bast, 100.00 feet; thence North 00°
25' 15" West 354.36 feet to the Point of Beginning.

JAMES RAY KEEN
ISSUING OFFICER

TITLE
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ORIGINAL SHEET NO. 4.0

NAME OF COMPANY KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF
COMMUNITIES SERVED LISTING
Rate
County Development Schedule(s)
Name_ _Name Available Sheet No,
Polk Earlene Subdivision GS, RS 12.0, 130
Polk Ray Keen Subdivision  GS, RS 120,130
Polk Efison Park Subdivision GS, RS 12.0, 130

JAMES RAY KEEN
ISSUING OFFICER

TITLE
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ORIGINAL SHEET NO. 5.0

NAME OF COMPANY __KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF

TECHNICAL TERMS AND ABBREVIATIONS

10 BEC® - "BFC" I the abbreviation lor *Base Faclity Charge® which Is the minkmum amount the utlity
may charge lo the Company’s custiomers and is separate from the amount billed lor water
consumption on the uiliity's bills lo s customers.

20 CERTIFICATE - A document lssued by the Commission authorizing the Company lo provide water
service In a speciiic lerlory.

3.0 TCOMMISSION® - *Commission” refers 10 the Florida Public Servics Commission.

40 COMMUNITIES SERVED" - The group of customers who recelve water service lrom the Company
and who's service location Is within a specilic area or locality that Is uniquely separatelrom another.

5.0 COMPANY" - Keen Sales & Rentals, Inc.

6.0 ﬁm-mmﬂmwmdmmhﬂmmnomwmmrmum
service from the Company and who Is llable for the payment of that water service.

7.0 'CUSTOMER'S INSTALLATION: - All pipes, shut.ofls, valves, fbdures and sppliances or apparalus
ol every kind and nature which are located on the customer's side of the *Point of Delivery* and
used in connection with or forming a part of the inslallation necessary lor rendering water service
lo the cusiomer's premises regardiess of whether sucti instaliation is owned by the customer or
used by the consumer under lease or other agreement.

80D MAIN" - A pipe, condul, or laciiity used lor conveying waler service through Individual services or
through other mains.

9.0 POINT OF DELIVERY" - For waler systems, “point of delivery* shall mean the outlel connection of
the maler for metered servico or the polt at which the company’s piping, ittings and valves
connect with the customer's piping, Miings and valves lor non-matated service.

100 BATE® - Amount which the utity may charge for water service which ls appliedto the cuslomer's
? actual consumption. .

1.0 ‘BATESCHEDULE® - The rate(s) or charge(s) lor a particular classiication of service phus the several
provisions necessary lor billing, Including all special lerma and conditlons undaer which service shall
be lurnished at such rate or charge.

JAMES RAY KEEN
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 5.1
NAME OF COMPANY KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF
(Continued from Sheet No. 5.0)

120 *BERYICE® - Service, as mentioned in this tarlfl and in agreement with cuslomers, shak be construed
10 include, in addition lo all water service required by the customer the readiness and abfity on the
part of the Company to fumish water service lo the customer. Service shall conform to the
standards set forth In Beclion 367.111 of the Florida Statutes.

130  '*SERVICE LINES" - The pipe between the Company's mains and the point of delivery and shail
inciude all of the pipe, Mtings and valves necessary to make the connectior to the customer’s
premises excluding the meter,

14.0 TTERRITOAY" - The geographical area described by metes and bounds with township, range and
saction in m certificate, which may be within or without the boundaries ol an Incorporated
municipality and, may Include areas In more than one county,

JAMES RAY KEEN
ISSUING OF FICER
PRESIDENT

TITLE
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ORIGINAL SHEET NO. 6.0

NAME OF COMPANY KEEN SALE_SF- RENTALS & UTILITIES, INC.

WATER TARIFF

|

Access 1o Premises ..., 8.0
Adjustment of Blls ......................... 10.0
Adjustment of Bills for Meter Error ............... 100
ANl Water Through Meter .......................... 10,0 220
Applielions...............orennncssiesnsnenes o 7.0 ao
Applications by Agents....................c...... 7.0 40
Change ol Customer's installation .................. B0 10.0
Continulty of Service ...................ccconneee. Bo B8O
Delinquent Bills ...............coooeeerremmne. 00 18.0
Flling of COnracts ...............mumnnn: 10.0 26.0
General Informathon ... 7.0 1.0
Inspection of Customer's Installation ............. 8.0 11.0

Rule
Number
13.0
20
240

Limtation of Use ...............cocovnen, 7.0 7.0

IBOROED coioiimmscisiiiissicinmsbiommissisnsnions 10.0 210

(Continued 1o Sheet No. 6.1)

JAMES RAY REEN
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 6.1

NAME OF cOMPANY KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF

(Continued from Sheet No. 8.0)

Sheel
Numbec
Meter Accuracy Requirements....................... 10.0

Payment ol Water and Wastewater Service
Bills Concurrently .............cocommssmisees 9.0 i7.0

Policy DISpUe ..............commrmasssssssarens 7.0 20

Protection of Company’s Propenty .................. 8o 120
Refusal or Discontinuance of Service............... 7.0 50

: Ef

Right ol Way or Easements..............c.c..... 00 14.0
Terminatlon ol Service .........cco.oovrveieenns 20 iBo
Unauthorized Connections - Waler .................. foo 200

N
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 7.0

NAME OF COMPANY __KEEN SALES, RENTALS & UTILITIES, INC.
WATER TARIFF
RULES AND REGULATIONS

10 GENERAL INFORMATION - These Rules and Regulations are & part of the rale schedules and
applications and contracts of the Company and, In the absence ol specific writien agreementto the

conirary, apply without modifications or changalo sach and every customer lo whom the Comparny
renders water service,

The Company shall provide water service to all customers requiring such service within s

wmlmwh Chapter25-30, Florida AdministrativeCode and Chapler 367, Florida
s,

20 BOUICY DISPUTE - Any dispute between the Comparny and the customer or prospeciive customer
regarding the meaning or application of any provision of this tarl! shall upon written request by
either party ba resolved by the Florida Public Service Commission.

30 APPLICATION - In accordance with Fule 25.30.310, Florida Administrative Code, a signed
application is required prior to the inlliaticn of service.

40 APPLICATIONS BY AGENTS - Appiications for water service requested by frms, partnerships,
associations, corporations, and others shall be rendered only by duly authorized parties or agents.

5.0 #la

i QR DISCONTIN OF SERYICE - The Company may reluse or discontinue waler
service rendered under application made by any member or agent of @ household, organization, or
mmmmmzs@mrmm‘mm

80 EXTENSIONS - Extensions will be made to the Company's faciiities in compliance with Commission
Rules and Orders and the Company's Larill,

7.0 UMITATION OF USE - Water service purchased lrom the Company shall be used by the customer
only for the purposes specilied In the application lor water service and the customer shall not sell
or otherwise dispose of such water service supplied by the company.

In no case shall a customer, except with the written consent of the company, extend his lines across
a street, alley, lane, court, property fine, avenue, or other way In order lo furnish waler service to
the adjacent property through one meter even though such adjacent property may be owned by
him. In case ol such unauthortzed extension, sale, or disposition of service, the customer's water
service will ba subject 1o discominuance unill such unauthorized extension, remelering, sale or
disposition of sbrvice is discontinued and hull payment ls made lo the Company lor waler service
rendered by the Company (csiculated on proper classilication and rate schedules) and until
relmbursementin full ls made In full 1o the Company lor all exira expenses incurred lor clerical work,
lesting, and inspections.

JAMES RAY KEEN
ISSUING OFFICER
PRESIDENT

TITLE




ORIGINAL BHEET NO. 8.0

KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARUIFF
(Continued from Sheet No. 7.0)

B8O CONTINUITY OF SERVICE - In accordance with Rule 25.30.250, Florida Adminisirative Code, the
company will al all imes use reasonable diigence lo provide cominuous water service and, having
used reasonablediigence, shall not be iable to the customer for lallure of Interruptionol continuous
waler senvice.

] untmthcﬂmﬂhmwmmnm.ﬂmﬂmﬂmnﬂw-ﬂd
Interruption or discontinuance shall be given nol less than 24 hours writien notice.

go IIEEAHDJH&EHEH&HEE—E!lmumﬂltlwﬂhHdb!!ﬂﬂjﬂﬁFhﬂdlldmhhhlhiﬂﬂ&hHn
customer’s pipes, apparatus and equipment shall be selacled, Installed, used and maintained In

faciiilies. The customer expressly agrees not lo utilize any appllance or device which ls not properly
consiructed, controfled and protected or which may adversely affect the walz. service; tha Company
reserves the right lo discontinue or withhold water service lo such spparatus or device.

100 CHANGE OF CUSTOMERS INSTALLATION - No changes or increases In the customer's
mmmmammu—mmqnmdmmw.mummm
Company, shall be made without written consent of the Company. The customer shall be llable for
any change resulling from a violation of this Rule. K

1.0 INSPECTION O - All clistomer's waler servica installalions or
changesshall be inspected upon completion by a competent authorlty lo ensure thal the cusiotine's
piping, equipment, and devices have been instalied in accordance with accepted standard praclice
and local Laws and Governmental Regulations. Where Municipal or other Governmentalinspection
Is required by local Rules and Ordinances, the Company cannol render water servica unifl such
Inspection has been made and a formal notice of approval lrom the Inspecting authority has bean
recelved by the Company.

Not withstanding the above, the Company reserves the right to Inspect the cusiomer’s installation
prior to rendering water service, and from time to lime thereafter, but assumes no responsibiiity
whatsoaever for any portion thereol,

120 EMW«WMW“WWMIG
prutuclllnl'.:m'ptq'lpmpmy.l’hnﬂmhmﬂluMWﬂhqumw
or refuses lo comect any problems reporied by the ulilty, service may be discontinued In
accordance with Rule 25-30.320, Florida Administrative Code,

JAHES RAY KEEN
1SSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEETNO. p.0

NAME OF COMPANY KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF

(Continued from Sheet No. 6.0)

13.0

140

150

16.0

17.0

18.0

In the event ol any loss or damage to property of the Company caused by or arlsing out of
carelessness, neglect, or misuse by the customer, the cost of making good such loss or repairing
such damage shall be paid by the customer,

ACCESSTO PREMISES - In accordance with Rule 25-30.320(2) (1), Florida Admiisirative Code, the
company shall provide the duly authorized agents of the Company access ol all reasonable hours
1o Its property. If reasonable access Is not provided, service may be discontinued pursuant to the
above rule.

BIGHT OF WAY OR EASEMENTS - The customer shall grant or cause 1o be granted to the
Company, and without cost to the Company, all rights, sasements, permits, and privileges which
are necessary lor the rendering ol water service. '

mmm-mm“unumﬂum-m.mm.mumw-
as siated in the rale schaedule.

In accordance with Rule 25-30,335, Florida Administrative Code, the utiity may not consider a
customer delinquent in paying his or her bill until the twenty.first day after the utiity has malled or
presented the bill lor payment.

A municipal or county Iranchise tax Mhdmunlﬂdnmwmwumﬂcum shall not be
incorporated Into the rate lor water or wastewater service but shall ba shown as a separate lem on
the utility's bills to s customers in such Municipality or County.

I @ utiity uthizes the basefacilty and usage charge rate structure and dows not have 8 Commission
authorized vacation rate, the utility shall bil the cusiomer the base laciity charge regardiess of
whether there ls any usage.

REUNQUENT BILLS - When R has been determined that a customer ls delinquent in paying any
bill, water service may be discontinued after the Company has malled or presented a written notice
to the customer In accordance with Rule 25-30.320, Florida Adminisirative Code.

: BSERYVICE BILLS CONCURRENTLY - In accordancowhh
Rule 25-30.320(2)(g), Florida Administrative Code, when both water end wastewsler service are
provided by the Company, payment ol \any waler service bil rendered by the Company to o
customer shall nol be acceplted by the Company without the simultaneous or concurrent payment
of any waslewaier service bill rendered by the Company.

TEBMINATION OF SERVICE - When a customer wishes lo terminate service on any premises whore
water service ls suppliedby the Company with wator service, the Comparry may require reasonable
notice lo the Company In accordance with Rule 25-30,325, Florida Administrative Code.

JIAHES RAY KE
IS5UING OFFICER
PRESIDENT

TITLE

EN




ORIGINAL SHEET NO. 10.0
NAME OF COMPANY  KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF
(Continued Irom Sheet No. 8.0)

200  UNAUTHORIZED CONNECTIONS - WATER- Any unauthorizedconnactions o the customer’s water
service shall be subject lo iImmediate discontinuance without nolice, In accordance with Rule 25.
30.320, Florida Administrative Code.

210  METERS - All water meters shall be lurnished by and remain the property of the Company and shall
be sccessible and subject to s control, In accordance with Rule 25.30.230, Florida Adminisirative
Code.

20  ALLWATERTHROUGH METER - That portion of the customer’s Instailation for water service shall
be so arranged 10 ensure that all water service shall pass through the meter. No lemporary plpes,
nippies or spaces are permitied and under no crcumstances are connections allowed which may
parmit water 10 by-pass the meter or melering equipment. .

230  ADJUSTMENT OF BILLS - When a customer has been undercharged as a resull of Incomrect
appiication of the rate schedule, incorrect reading of the meter, Incorrect connaction of the meter,
or other similar reasons, the amount may be billed 1o the customer as the case may be pursuant
to Rule 25-30.350, Florida Administrative Code.

240  ADJUSTMENT OF BILLS FOR METER ERROR - When meter tests are made by the Commission or
by the Company, the accuracy of registration of the meter and s performance shall conform with
Rule 25-30.262, Florida Adminisirative Code and any adjustment ol a bill due lo 8 meter found lo
ba In error as a resull of any meler lest performed whether lor.unauthorlzed use or for @ meter
found to be last, slow, non-registering, or partlally registering, shall conform with Rule 25-30.340,
Florida Administrative Code. '

250  METERACCURACY REQUIREMENTS - All meters used by the company should conlorm to the
provisions of Rule 25-30.262, Florida Administrative Code.

260  EIING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranieed Revenue
Contract, or Special Contract or Agreement Is entered into by the Company for the sale of s
product or services in @ manner not specifically covered by ks Rules and Regulations or approved
Rate Bchedules, 8 copy of such contracts or agreements shall be fled with the Commission prior
to ks execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative Code.
I such coniracts or agreements are approved by the Commission, 8 condormed copy shall be
placed on fle with the Commission within 30 days of execution.

JAMES RAY KEEN
ISSUING OFFICER

—PRESIDENT
TITLE




NAME OF COMPANY _ KEEN SALES, RENTALS & UTILITIES,

WATER TARIFF

Meter Test Doposht ...........oovevcerenanns

Service Avallabilty Fees and Charges............

ORIGINAL SHEET NO. 11.0

14.0
120
15.0
16.0
13.0

17.0

INC.

JAMES RAY KEEN

IS8SUING OFFICER
PRESIDENT

TITLE




ORIGINAL SHEET NO. 12.0
NAME OF COMPANY KEEN SALES, RENTALS, & UTILITIES, INC.

WATER TARIFF
GENERAL SERVICE
RATE SCHEDULE GS
AVAILABILITY - Avallable throughout the area served by the Company.
APPLICABILITY - For water service to all customers for which no other schedule applies
LIMITATIONS - Subject lo all of the Rules and Regulations of this tariil and General Rules and
Regulations of the Commission.
BILLING PERIOD -  Monthly (25th of the Month 1o the 25th of the Month)
RATE -

1,000 galions) $1.78

MINIMUM CHARGE -  Minimum Charge of $15.71
TERMS OF PAYMENT- Bills are due and payable when rendered. In accordance with Rule 25-30.320,

Florida Administrative Code, if a customer Is delinquent in paying the bill for waler
service, service may then be discontinued.

EFFECTIVE DATE -  July 18, 1097
1YPE OF FILING -  Grandlather Certificate

JAMES BAY KEEN
ISSUING OFFICER

ERESIDENT
TITLE




FIRST REVISED SHEET NO. 130

CANCELS ORIGINAL SHEET NO_ 130

KEEN SALES, RENTALS & UTILITIES, INC.

NAME OF COMPANY

WATER TARIFF
RESIDENTIAL SERVICE
RATE SCHEDULE RS
AVAILABILITY - Available throughout the area served by the Company.
APPLICABILITY - For waler service for all purposes in privale residences and Individually melered
apariment unils,
LIMITATIONS - Subject o all of the Rules and Regulations of this Tariff and General Rules and
Regulations of the Commission,
BILLING PERIOD - Monthly (25th of the Month lo the 25th of the Month)
RATE -
Gallonage Charge
(per 1,000 gallons over the first
1,000 galions) $1.78
MINIMUM CHARGE - Minimum Charge of $15.71

TERMS OF PAYMENT- Bills are due and payable when rendered. In accordance with Rule 26-30 320,
Florida Administrative Code, If a cuslomer is delinquent in paying the bill for waler
service, service may then be disconlinued,

L]

EFFECTIVE DATE -  July 18, 1097
TYPE OF FILING - Grandfather Certificate

JAMES RAY KEEN
ISSUING OFFICER
RRESIDENT

TITLE




ORIGINAL SHEET NO. 14.0

IES INC.
NAME OF COMPANY KEEH_?ALES. RENTALS & UTILIT

-

WATER TARIFF

SCHEDULE OF CUSTOMER DEPOSITS

ESTABUSHMENT OF CREDIT - Before rendaring water service, the Company require an applicant for
lﬂ?h!k:.ﬂihcumhnnﬂtlihuilemlludh!ﬂlﬁhhm!ﬂnlutdiiﬁﬂr:rzlnndh!nudnnnlhum
complying with the Company’s rules for prompl paymenl. Credit will be deermed so established I the
customer complies with the requirements of Rule 25-30.311, Florida Administrative Code.

AMOUNT OF DEPOSIT - The amount of inktial deposh shall be e lollowing according to meter size:

Besidentlal General Service
5/8" x 3/4° $50.00 $50.00
i - P
112
Over ¢

ADDITIONAL DEPOSIT - Under Rule 25.30.311(7), Florida Administrative Code, the Company may require a
new deposii, where previously walved or returned, or an additional deposit In order lo secure payment ol
curreni bifls provided.

INTEREST ON DEPQSIT - The Company shall pay Interest on cusiomer deposis pursuant to Fule
25-30.311(4)and (4a). The Company will pay or credil accrued intarest Lo the customers account during the
month of each yoar,

REFUND OF DEPOSIT - After a residentlal customer has established a salislactory payment record and has
had continuous service for a perlod ol 23 months, the Company shall refund the customer's deposi provided
the customer has mel the requirements ol Rule 25-30.31 1 (5), Florida Administrative Code. The Comparny may
hold the deposh of a non-residential customer after a continuous service perlod of 23 months and shall pay

Interest on the non-residentialcustomer's deposh pursuant to Rule 25-30.31 1 (4)and (5), Florida Administrative

ﬂmhhgkﬂhhtuh!iulpmmlﬂjhuCanmunyhunﬂﬂundhqlcuﬂum-rtdqxuhh1h:lﬂnnzﬂnmnﬂu.

EFFECTIVEDATE - July 18, 1997
JYPEOF FIUNG - Grandfather Certificate

JAMES_RAY KEEHN

ISSUING OFFICER
PRESIDENT

TITLE




e @
ORIGINAL SHEET NO. 15,0

NAME OF COMPANy KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF

MEIER TEST DEPOSIS

METER BENCH TEST REQUEST - If any cusiomer requests @ bench lest of his or hor water meter, In
accordance with Rule 25.30.268, Florida Administrative Code, the Company may tequire a deposh to delray
imm:'::ﬂlnn;mdupuﬂﬂlﬂ exceed the schedule ol lees found In Rule 25.30.266, Florida

METER SZE EEE

5/8" x 3/4° $20.00
1"and i 1/2* $25.00
Z'and over Actual Cost

BEFUND OF METER BENCH TEST DEPQSIT - The utity may refund the meter bench lest deposht in
accordance with Rule 25-30.266, Florida Administrative Code.

-Ammmrw!hﬂmﬂhw*ﬂhmhzs-mm.

Florida Adminisirative Code.

EEFECTIVEDATE- July 18, 1997
DPEOFFIUNG - Grandfather Certificate

ISSUING OFFICEN
PRESIDENT

TITLE

EN
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ORIGINAL SHEET NO. 16.0

MAME OF COMPANY KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF

MISCELLANEOQUS SERVICE CHARQES

The Company may charge the lollowing miscellaneous service charges In accordance with the lerms
siale herein. I both water and wastewaler services are provided, only a single charge ls sppropriate uniess
circumstances beyond the control of the Company requires muhiple actions.

INITIAL CONNECTION - This charge would be levied for service initiation at & location where
service did not exist previously. :

NORMAL RECONNECTION - This charge would be levied for transler ol service o a new
uummnu-mmwhmhnmmmmdmmmu
a cusiomer requested disconnection.

YIOLATION RECONNECTION - This charge would be levied prior lo reconnection ol an
existing cusiomer after disconnection of service lor cause according lo Rule 25-30.320(2),
Florida Adminisirative Code, inciuding a definquency In bill payment.

. This charge would be levied
m-mmm.mhmmdmmm
nonpayment of a due and collectible bill and does nol discontinue service because the
mebll.m the service representative or ummuuﬂm arrangemaents to
pay the

EEFECTIVEDATE - July 18, 1937
IYFEOF FILING - Grandfather Certificate

JAMES RAY KEEN
ISSUING OFFICER
PRESIDENT

TITLE




NAME OF cOMPANY KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF

Guaranteed Revenue Charge
Wih Prepayment of Sarvice Avallabllity Clm:
Residential-per ERC/month (__GPD)....
All others-per

Without Prepayment of amnm' Chargn:
GPD)....

Wpuiﬂ [_qul 'lmrnqu] ..........
All othars-per front lool ...

412" e

REFER TO SERVICE
AVAIL. POLICY

AMOUNT  SHEETNOJRULE NO.

$ -0-
$ N/A
$ N/A
$ N/A
Actual Cost [1] N/A

$ -0-
$ N/A
$ N/A
$ N/A
Actual Cost [1] N/a

$
$
$
$ -0-
Actual Cost [1] N/A

",

-0-
N/N
N/A
N/A
Actual Cost [1]N/A
Actual Cost [1]N/A

$ N/A
$ N/A

@BABe Ge e
I
=
]

$ N/A
$ N/A

1 Auludﬂudhtqﬂlnll’ulddmﬂkmmdh sorvices rendered by @ customer, N/A

FJEEEE]]IE.BAIE July 18, 1997

TYPEQOF FIUNG - Grandfather Certificate

__JAMES RAY KEEN
ISSUING OFFICER

PRESIDENT

TITLE




NAME OF COMPANY KEEN SALES, RENTALS & UTILITIES, INC.

ORIGINAL SBHEET NO. 18.0

WATER TARIFF
INDEX OF STANDARD FORMS
Sheet No,
APPLICATION FOR METER INSTALLATION .........  21.0
APPLICATION FOR WATER SERVICE .............. 20.0
COPY OF CUSTOMERSBILL ... 20
CUSTOMER'S GUARANTEE DEPOSIT RECEIPT  19.0

EN
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEETNO . 18.0

NAME OF COMPANY KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF

= ' — STATEMENT
001475
" 2;15/3{_

-
Acbwmar pwetoose 4

. mﬁ:-ﬂ’ 7Y, ofivHRer

_JAMES_RAY KEEN
ISSUING OFFICER
PRESIDENT

TITLE




¥ . .

ORIGINAL SHEET NO. 200
NAME OF COMPANY KEEN SALES, RENTALS & UTILITIES, INC.

—

WATER TARIFF
APPLICATION FOR WATER SERYICE

PAY WATER DEPOSIT AND WATER WILL BE TURNED ON WITHIN ONE (1) HOUR

JAHES RAY KEEN
ISSUING OFFICER

FPRESIDENT
TITLE




® ©
ORIGINAL SHEET NO. 21.0

MNAME OF COMPANY KEEN SQPES. RENTALS & UTILITIES, INC.

WATER TARIFF

APPLICATION FOR METER INSTALLATION

WHEN INDIVIDUALS PURCHASE LOT A METER IS AUTOMATICALLY INSTALLED

JAMES RAY REEN
ISBUING OFFICER

PRESTDENT
TITLE




ORIGINAL SHEET NO.

NAME OF COMPANY KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF

COPY OF CUSTOMER'S BILL

WEEN UTILITIES, INWC. Gpturn Postage Guaranieed
BES DYSON EDAD fcarens Correctior Regumiled
HEINES CITY, FL T2
(813} 421-bBIT

W FRY KEEN RORD
®CTER READING - CONGLMFT 10N OUNT RRE [ELIVER T0 smam
FREV - PRES ——-—————— e me
et e Doy W. MOLMES
TIT20000 117170 a, b P ALY M6 Ry KEDN ROED
HAIMES CITY, FL J35ua
EILLING ACCOUNT PLERSE PRY BILLING FCCTIUNT PLEARE B
DaTE NMBER THIS AT DaTE MURBCR THIS ARNT
dsratren 2Ly LM /el eldsde LN

SERVICE DISCOMMECTED WITHOUT MOTICE IF BILL
15 MOT PATA WITWIN 28 DAYS, SSTIRRECT - $75  PETIEW THIS STIR FTR PRAPFR FRERTT

JAMES RAY KEEN

22.0

ISSUING OFFICER

PRESIDENT

TITLE




ORIGINAL SHEET NO. 23.0

NAME OF COMPANY _ KEEN SALES, RENTALS & UTILITIES,

WATER TARIFF

Schedule ol Fees and Charges....................

INC.

gheet Numbert

Go lo Sheel No, 17.0
240

JAMES RAY KEEN
ISSUING OFFICER
PRESIDENT

TITLE




ORIGINAL SHEET NO. 24.0
NAME OF COMPANY _ KEEN SALES, RENTALS & UTILITIES, INC.

WATER TARIFF

SERVICE AVAILABILITY POLICY

WHEN INDIVIDUALS PURCHASE A LOT, A METER IS AUTOMATICALLY INSTALLED. THERE
ARE NO SERVICE AVAILABILITY CHARGES.

JAMES RAY KEEN
ISSUING OFFICER

ERESIDENT
TITLE
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