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COMPANIES, AND PROPOSED AMENRDMENTS TO RULES TO 25-4.003,
F.A.C., DEFINITIONS; 25-4.0045, F.A.C., CUSTOMER PREMISES
EQUIPMENT AND INSIDE WIRE; J5-24.475, F.A.C., COMPANY
OPERATIONS; RULES INCORPORATED; 25-24.50%5, F.A.C., SCOPE;
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LOCAL EXCHANGE COMPANY PAY TELEPHONE RATE CAPS; AND 25~
24,520, F.A.C,, REFPORTING REQUIREMENTS .

AGENDA: JUNE 30, 1998 - REGULAR AGENDA - RULE PROPOSAL -
INTERESTED PERSONS MAY PARTICIPATE

RULE STATUS: PROPOSAL MAY BE DEFERRED
SPECIAL INSTRUCTIONS K  NONE
FILE NAME AMD LOCATION: S:\PSC\RER\WPF\951560.80M

Seccion 364.3375, Floride Statutes, provides for the
regulation of Pay Telephone Service Providers (PSPs) by the

Commission. Subsection (1) provides for ocertification
reguirements. Subsection (2) states the requirements for each pay
telephone statios, Subsection (3) provides for access

reguirements. Subsection (4) provides for the maximum rate for
local coin calls, Fimally, Subsection (5) reguires pay telephons
provides teo only obtain operator service from certificeted
providers of that service.
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Shoula repeal Rule 25-4.076, F.A.C., Pay
Telephone Service Provided by Local Exchange Companies, and propose
anendnents to the following rules: Rule 25-4.003, F.A.C.,

Incorporated; 25-24.508, F.A.C.,, Scope; 25-24.511, F.A.C.,
Applicetion for Certificete, 25-24.515, F.A.C., Pay Telephone
Service; Rule 25-24.516, F.A.C., Non-Local Exchange company; 25-
24.520, F.A.C., Reporting Reguirements.

: Yes. The Commission should repeal Rule 25-4.076,

BT 108
F.A.C,, and propose amendments to the other rules relating to pay
telephone service.

-.Qhrmlmmmt into effect October 7,
1596, M time, the FOC mandated that pay telephone service
" shall be i



telecosmunication

or are

$6-439,

which provide operator-like
Intrastate toll calls

4.630 and 25-24.516,

and surcharges for various operator
Since the rete caps in 25-24.516,

s FLALC,, are currently being revised

$6-308 ang PFOC Reconsideration Ot“l'.

affiliated with the changes:

630
retes
OSPs.
2%-2
aimi
Caps
ve
surcharges
services.
$0.2% o
75,
these
order
.
ruies
both the
rules.
longer be
and for
<
The following amendments are being made to comply with FCC

m
.._
zmmm mmx M

order

as customer

service) is referenced for the

telephone eguipment

i
PSPs can charge for directory assistance;

Companies) ;
pay

(Pay
Rule 25-4.07(, F.A.C., (Pay Telephone Service Provided by

Looat Snchengs
premises

Toll Frawd Liability language instead of the repesled

Anends the intersxchange companies rules so 25-24.518,

F.AC.,



DATE: June 18, 199

ibed carrier except
to the serving local

ider

i

for local coin calls;
be billed at the same

HH
A IR
ooadghid
= Wu:uMu
mm mummmm m
“m 135;i} 3
i mm“wm w
i Lieshd
n m-m m f

_.uum :

11“ directories

1
_r

i

~m~

and
t.

station emcept in

re reguired at every other
i1 on sach pay telephone station

(one in ten for banks) within six

ve dete of these rules;

m_

HIH!

coentyo

barks

effecti
Mummtmmtm intruding on the

*clear floor or ground space” required for wheelchair

accessibility;

pey telephone stetions in confinement facilities
of three pay telephone stations per

i,

m_mmmu u_.

coln rete and certificate number of
after the effective date of the rules,

“mmplmuwm: 3,

m_

on &4 inmate phone that after »
the call will be terminated;

f

m
rate

muw

a'r or Antrastate toll calls from

.30 per minute;

to

1

4 -



o

DOCKET NO. 951560-TP
DATE: June ‘.o 1588

- Increass the surcharge for intrastate toll calls teo
$1.7%;

- Reguires calls to be received free of charge for
the first fiwve after which time a charge may be
imposed for the incoming call; and

- Applies set use fes only to O~ calls completed by the
proviger of local exchange telecommunications services.

Subsection 25-24.8515(1%), F.A.C., provides regquirements for
incoming calls. Earliier versions of mﬂ'a proposed rule required
exempt ions to wm one year. This provision
would result in additionsl costs to the o.uuo if reguired. As
an alternative, staff allowed companies to charge for incoming
calls after the first fiwve m irated a» & local coin call).

Within the five minutes staff expected emergency and other call-
backs to transpire. !ult uau that coatinuous call-backs
could oocur, but the frustration of doing so should limit such

practice. Allowing companies to charge for incoming calls should
provide the inoentive to kesp the telephones working requiring
fever exemptions te be sought from the Commission.

Sunsary of Statement of Estisated Regulatory Cost: The rule
amendments implementing the FOC Order should not impose additional
regulatory costs, because PSPs would still be subject to the
federal rules absent Florids rule amendments. Rule amendments due
to FPSC initistive would have additional regulatory costs. PSPs
indiceted that limiting the -u-uoa for blocking incoming calls
to one year would creste costs ranging from S120 per pay station to
a first year total company cost of §$151,918. As discussed above,
this ptwul. was not proposed by staff. PSPs may incur costs to
comply with placard, volume contrel, both white and yellow page
directory, and scosssibility requirements. PSPs could no longer

the set use fee for O+ calls and IXC completed O- calls.
However, offsetting the adaditional regulatory costs would be the
opportunity to incrasse the rete for intrastate toll calls from
$0.2% to $0.30 per minute and the surcharge for tell calls from
$1.00 to $1.75 a5 well s the ability to charge what the market
will bear for local calls,

Statutory MAuthority: Staff believes the proposed rules comply
with the federal reguirements, as well as Section 364.337%, Florida
Statutes.



closed?

? Unless comments or requests for hearing are filed,
the a8 proposed may be filed with the Secretary of State
without further Commission action. The docket may then be closed.
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25-4.00) Defimitioms.
Por the purpose of Chapter 25-4, the Sediewimg definitions gf the
following Laxme epply:

(2) "Accsss Line" or *"Subscriber Line." The circuit or channel
between the demarcetion point at the customer’'s premisews and the
serving end or class § central office.

(2) “hverage Busy Season-Busy Hour Traffic.® The average
traffic volume for the busy sesson busy hours.

(3) *Busy Nour.* The continuous one-hour period of the day
during which the greatest wvolume of traffic is handled in the
offioe.

(4) *Busy Season.” The calendar wonth or period of the year
(preferably 30 days but not *0 exceed 60 days) during which the
greatest volums of traffic is handied in the office.

($) *Call.® An attempted telephone message.

(6) *Osntral Office." A location where there is an assesbly of
eguipment that establishes the connections between subscriber
access lines, trunks, ewitched access circuits, private line
facilities, and special access facilities with the rest of the
telephane network.

(7) *Commission.* The Florids Public Service Commission.

(8) *Company.* *Telecommunicetions Company.*® *Telsphone
Company.”® or *"Utility.* These terms may be used interchangeably
herein and shall mean *"telecommunicetions company”® as defined in
Section 364 .021(12), Florids Statutes.
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(%) "Completed call.” A call which has been switched through
an established path s0 that two-way conversation or data
transmission is possible.

(10) *Disconnect® or *Disconnection.* The dissociation or
release of & circuit. In the case of a billable call, the end of
the billable time for the call whether intentionally terminated or
terminated due to & service interruption.

(313) *Drop or Service Wire.* The comnecting link that extends
from the local distributice service terminal to the protector or
telephone network interface device on the customer’'s premises.

(12) *"Exchange.* The entire telephone plant and facilities
used in providing telephone service to subscribers locsted in an
exchange ares. An exchange may include more than one central office
unit .

(23) *Exchange (Service) Ares.” The territory of a local
exchange company within which local telephone service is furnished
&t the exchange rates applicable within that areas.

(34) "Bxtended Aresa Service.®” A type of telephone service
whereby subscribers of 8 given exchange or area may complete calls
to, and receive measages from, one or more other exchanges or areas
without toll charges, or complete calls to one or more other
exchanges Or areas without tell message charges.

(15) "Extension Station.* An additionsl station connected on
the same cirouit & the main station and subsidiary thereto.

(16) "Foreign Exchange Service.* A classification of local

CODING: Words underlined are additions; words in
stewek-theough type are deletions from existing law.
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exchange telecommunicstions company exchange service furnished
under tariff provisions whereby a subscriber may be provided
telephone service from an exchange other than the one from which he
would normally be served.

(17) *Istercept Service.* A service arrangesent provided by
the telecommunicetions company whersby calls placed to an
unequipped non-working, discomnected, or discontinued telephone
nunber are intercepted by operstor, recorder, or awdio response
computer and the calling party informed that the called telephone
nunber is not in service. has been disconnected, discontinued, or
changed to another nusber, or that calls are received by “nother
telephone. This service is also provided in certain central offices
and switchiag centers to inforwm the calling party of conditions
such as system blockeges, inabilicty of the system to complete a
call as dialed, no such office code, and all ciicuits buey.

(18) *Interexchange Company.* Any telecommunicetions company,
as defined in Section 364.03(12), Florida Statutes, which provides
telecommunication service between local calling areas as those
areas are described in the approved tariffe of individual local
exchange companies. *Interexchange Company* includes, but is not
limited to, Muitiple Location Discount Aggregstors (MLDA) as
defined in subsection (33) of these definitions.

(19) *Inter-office Call.” A telephone call origisating in one
central office but terminating in another central office, both of
which are in the same designated exchange ares.

CODING: Words underlined are additions; words in
type are deletions from existing law.
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(20) *Interstate Toll Message.* Those toll mess.ges which do
not originate and terminate within the same state.

{(21) *Istertoll Trusk.* A line or circuit between two toll
offices, two end offices, or between an and office and toll office,
over which toll calls are passed.

(22) “istre-office Call.® A telephone call originating and
terminat ing within the same centra. office.

(23) *"Intra-state Toll Message.* Those toll messages which
originate and terminate within the same state.

(24) *lovalid Number.* A nusber comprised of an unassigned
aresa code number or & non-working cestral office code (NXX).

(28) *Large LEC.* A local exchange Le.ecommunications company
certificated by the Commission prior teo July 1, 1995, that had in
excess of 100,000 acoess lines in service on July 1, 1998,

(26) *"Local Access and Transport Area (LATA)® or “Market
Aresa.* A geographical area, whic), is loosely based on standard
metropolitan statistical sreas (SMSAs), within which a local
exchange company (LEC) may transport telecommunication signals.

(37) *Local Exchange Telecommunicstjions Company (LEC).* Any
telecommunicetions company, &8 defined in Section 364.0206),
Fiorids Statutes.

(28) “local Service Ares” or *"Local Calling Area.” The area
within which telephons service is furnished subscribers under a
specific schedule of retes and without toll charges. A local
exchange telecommunications ocompany’'s local service area may

CODING: Words underlined are additions; words in
strush-theough Lype are deletions from existing law.
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include one or more exchange areas or portions of exchange areas.

(29) *"Main Station.® The principal telephone associated with
each service to which & telephone nusber is assigned and which is
connected to the central office eguipment by an individual or party
line circouit or channel.

(30) *"Message.® A completed telephone call.

(31) *Mileage Charge.® A tariff charge for circuits and
channels connecting other services that are suxiliary to lecal
exchange service such as of ! premises extensions, foreign exchange
and foreign central office services, private line services, and tie
lines.

(32) "sultiple Locetion Discount Aggregator (MLDA).* An entity
that offers discounted long distance telecommunications services
from an underlying interexchange conpany to unaffiliasted entities.
An entity is & MLDA if one or more of the following criteria
applies:

(a) It collects tees related to interexchange
telecommunications services directly from subscribers,

(b) It bille for interexchange Lelecommunications services in
its own name,

(e) It is responsible for an end user’'s unpaid interexchange
telecommunications bill, or

(d) A customsr's bill cannot be determined by applying the
tariff of the underiying interexchange company to the customer’'s
individual usege .

CODING: Words underlined are additions; words in
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(33) *Normal Working Days.* The normal working days for
installation and construction ahall be all days except Saturdays,
Sundays, and holidays. The normal working days for repair service
shall be all days except Sundays and holidays. NHolidays shall be
the days which are cbeerved by sach individual telephone utility.

(34) *Optional Calling Plan.* An optiomal service furnished
under tariff provisions which recognizes the need of some
subscribers for extended ares calling without isposing the cost on
the entire body of subscribers.

(35) *Out of Serviee.* The inability, as reported by the
customer, to complete sither iscoming or outgoing calls over the
subscriber‘s line. "Out of Service® shall mnot include:

(a) Service diificuities such as slow dial tone, circuits
busy, or other network or switching cepacity shortages;

b)) Interruptions caused by & negligent or willful act of the
subscriber; and

ie) Situations in which & company suspends or terminates
service because of nonpayment of bille, unlawful or improper use of
facilities or service, or any other reason set forth in approved
tariffs or Commission rules.

(36) "Outeide Plant.” The telephone eguipment and facilities
instalied on, along, or under streets, alleys. highways, or on
private rights-of -way between the central office and subscribers’
locations or betwesn central offices of the same or different

exchanges
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(37) *Pay Telephone Service Company.* Any telecommunications
LAYy etier e e —eesi—Enehange —Gompanyy whiclh provides pay
telephone service a8 defined in Section 364.3)375, Florida Statutes.

(38) *Primsry Interexchange Company. ® The pre-subscribed toll
service provider for a subscriber.

(3%) *Service Objective.* A guality of service which is
desirable to be achieved under normal conditions.

(40) *Service Standsrd.* A level of eservice which a
telecommunicet ions company, uader normal conditions, is expected to
meet in its certificeted territory as representative of adeguate
Servioes .

(41) *Small LEC.* A local exchange telccommunications company
certificated by the Commission prios to July 1, 1995, which had
fewer than 100,000 acoess lines in servioe on July 1, 1995,

(42) *Station.* A talephone instrument consisting of
transmitter, receiver, and associated apparatus so connected as to
permit sending or receiving telephone messages.

(43) *"Subscriber®* or "Oustomer.* These terms may be used
interchangeably herein and shall wean any person, fimm,
partnership, corporstion, municipality,. cooperstive organization,
or governmmental agency supplied with communicetion service by a
telecommunicat ions COmpany .

(44) "Subscriber Line.* Ses "Access Line.*

(45) "Switching Osnter.* Location at which telephone traffic,
either local or tell, is switched or connected from one circult or

CODING: Words underiined are additions; words in
strunsi-bheensh Cype are delecions from existing law.
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line to ancther. A local eswitching center may be comprised of
several ceastral office units.

(46) *Toll Commecting Trunk.* A trunk which connects a local
central office with ite toll operating office.

(47) *Toll Message.” A completed telephone call between
stations in different exchanges for which msessage toll charges are
applicable.

(48) *Treffic Study." The process of recording usage
seasurenents which can be translated into required quantities of
equlpment

(4%) *Trouble Report.* Any oral or writtem report from a
subscriber or user of telephone servic: to the telephone company
indicating improper function or defective conditions with respect
to the operation of telephone facilities over which the telephone
company has control .

($0) *Trunk.* A comsunication channel between central office
units or entities, or private branch exchanges.

(52) *"Valid Nusber.* A ousber for a specific telephone
terminal in an assigned ares code and working central office which
is equipped to ring and connect & calling party to such terminal
numbey
Specific Authority 350.127(2) »s.

Lav lmplemsnted 364.01, 364.02, 364.332, 364.335, 364.337 Fs.
History--Revissd 12-1-680, Amended 3-31-76, Pormerly 25-4.03,
Amended 2-23-07, 3-4-93, 13-30-93, 30008,
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25-4.034% OCustomer Premises Bguipment and Inside Wire.

(1) Definitions: For purposss of this chapter, the definition
Lo Lthe following Leims delimtstens apply:

(a) *Customer Premises Bguipment (CPE)_.* includes terminal
eguipment intended for use on the customer’'s premises such as Ry
telephones, telephone sets, teletypewriters, data terminal
eguipment, mobile telephone terminal eguipment, private branch
exchange eoguipment, key systen eguipment, dialers and other
supplemental eguipment. CPE does not include *"$11° public safety
answering point eguipment (ALI. ANI, ACD eguipment ) y—ieeei-emechange
compaty ey -Selephonc—atattensy Of telecommunications devices
regquired by hearing or speech impaired sub cribers.

(b} "Demarcation Rpoint.* The +e—ahe point of physical
interconnect jon (connecting block, terminal strip, jack, protector,
optical network interface, or remote isclstion device) between the
telephone network and the oustomer’'s premises wiring. Unless
otherwise ordered by the Commission for good cause shown, the
location of this point is:

1. Single Line/Single Customer Building -- Rither at the point
of physical sstry to the bullding or a junction point as close as
practicable to the poimt of entry.

2. Single Line/Multi Customer BSuilding -- Within the
Customer s premises at & point easily accessed by the customer.

3. mMulti Line Systems/Single or Multi Customer Building -- At
& point within the same room and within 2§ feet of the PFCC

CODING: Words underlined are additions; words in
strush-theough type are deletions from existing law.
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registered terwminal eguipmsnt or cross connect field.

4. Temporary Accosmodations Subscriber Premises with
Inadeguate OGrounding f(e.g.., eome wobile homes, trailers,
houssboats, construction modules) -- On a permanent stake, pole, or
structure with & suitable safety ground.

(c) *Complex Bguipment Jwire* Ihg 4o-aohe prenises wiring owned
by the local sxchange company wnich may be used as station wiring
and to connect Off-premises extensions and is beyond the normal

(d) *Inside Pwire* All 4e-eii wire or cable other than complex
equipment wire loceted on the customer’s eide of the demarcation
point .

(@) *Customer Premises” Ihs *o—ohe discrete real property
owned, leased, or comtrollied by a customer for the customer’'s own
business oF residential purposes

(2) The provision and ssintenance of (PR Guetenmer—Sveniees
Squipnent—+@is and inside wire. but not complex equipment wire, is
deregulated for intrastate purposes.

(3) Network facilities wp to and including the demarcation
point are part of the telephone network, provided and maintained by
the telecommunications company under tariff.

(4) CPE Network Responsibility. No CPE may hamm the network by
introducing signals that interfere or affect other subscribers or
network operations.

Specific Authority 350.137(2) Fs.
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History--New 123-13-82, Amsnded %-30-85, Pormerly 25-4.345,
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Specific Authority 3$0.127(2) »S.

Law lmplemented M4.03 P8,

History--New 12-1-68, Amanded 3-31-76, 3-6-78, Pormerly 25-4.76,
Amended 1-5-807, 4-34-92, 12-21-92,

%
£
t

10-10-94,
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25-24 475 Company Operutions; Rules Incorporsted.

(1) The following rules are incorporated herein by reference
and apply to Isterexchange Companies. In these rules, the word
*local* should be omitted or interpreted as *toll*, as they shall
apply only to intersxchange and not local servioce.

Portions Nee
Section Title Applicable
25-4.022 Complaint -~ Trouble AllNene
Reports, etc
25-4.006 Design and AllNone
Construction of Plant
25-4.00 Safety Finu e
25-4.03% Traffic A ieone
25-4.0M Adeguacy of Service bis Gubsscetions < @
R a2
oIy —Pelephene Serviee A s weeotsone
Provided By iwesr — Cmeopt tier
e mtiec s © o
25:28 2.5 Pay Islephons Ssrvics Subssction (20)
25-4.077 Metering and Recording All Swbecotien &+
Equs pmernit
25-4.160 Operation of Subesclion (i Subsootions
Telecommuricat ions oy —tdy
Relay Service

(2) A company may Aot &% an agent of the customer in obtaining
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service from the local exchange company, provided the local
exchange company bills the customer directly for the service
rendered .

Specific Authority 350.127(2) »Fs.

Lav Inplemented 364.03, 364 005, D64.17, 64.14, 364.15, 364.16,
364,08, 64185, DEA.D0, 64327, 648 FE.

History--New 2-23-87, Asanded €-24-90, $-16-92, 2-3-93, 3-13-9%_

-
it

PART X1

RULES GOVERNING PAY TELEPHONE SERVICE SeGVieEH-

e PP A BRI i AN
25-24 500 Reserved
25-34 .50% Scope
25-24.510 Certificate of Mblic Convenience and Necessity Required
25-24.511 Applicstion for Certificate
25-24 512 lmproper Use of & Csrtificate
25-24.513 Mpplicetion for Approval of Sale., Assignment or Transfer

of Certificate (Repealed)

25-2¢ 514 Cancellation of & Certificate
25-24 515 Pay Telephone Service
iP5 L4 516 Nen-beosi-Sschange-Gowmpany Fay Telephone Rate Caps
25-24 520 Reporting Reguirements
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25-24.505 Scope.

(1) This part applies 10 any person esther—than—a—booed
Enohenge-Gempany providing pay telephone service As provided by
Rules 25-4.002, 25-9.001, and 25-14.001, no provision of Chapters
25-4, 25-%, or 23534 shall wpply to pay telephone service
companies, except the following: 25-4.003 (Definitions), 25-4.0161
(Regulatory Assessment Fees; Telecommunications Companies),
25-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Preservation of Records), and 25-4.04) (Response to Commission
Staff Inguiries) .

Il

Specific Authority 350.137(2) »s.
Lav Implesented 350.113, 350.115, 350.117, 364.01, 364.016, 364.02,

36417, 36408, BSA.0BD, 64005, 364.32, MA.¥T M8,
History--New 1-5-87, Amended 13-03-98, .
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25-24 511 Mgplication for Ourtifioste.

(1) Auy person desiriag 1o provide Day lelsphone SSIVICES mUSL
have & pay LeliephoDS SSIVACS Cerlilicals.

12) An applicant shall submit an application on Porm PSC/OMU
32 AU +weee, satilled “Application Form fox Csriificats Lo
Exovide Pay Telsghons Servioe Mithin the State of Floxida.” which
is inmcorporated into this rule by refersnce and-~Fern-Pet i 0N-39
Tarsie emtitres Shppitesteen-Foreter Gertitreste to irovide ey
e aephone Gereies Stthtn - the ttete of Frored 4 may Le Oltained
from the Commission’s Division of Communicetions. M pon-rsfundable
application fee of S100.00 must acoompany the filing of all
Alp o salLohe et -e-ten-robundabie fee to sover the coste of
Proccae i She aEPEEeatEen, SRt Tt Hee Ne TOTTTanee on the SPPreves
wr Gonias of e certsiteate.

1314 An originel and Ly $ewe—is+ copies of the application
shall be filed with the Division of Records and Reporting.

14) 48 Any pay telephone service suthority previously granted
or granted hersafter is subject to the following:

(a) Authority granted is statewide.

(b) Authority is to provide both local and intrastate toll pay
telephone service. A certificate to provide pay telephone service
does not carry with it the suthority to provide local exchange or
interexchange service. A separste applicstion must be made for such
authority.

15)48% A certificete will be granted if the Commission
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determines that grant of the app. ication is in the public interest.
One certificete per spplicant will be granted unless the applicant
shows that granting of additionsl certificates is in the public
interest. A new oertificate will not be granmted to any applicant
who has previcusly had a certificats involuntarily cancelled unless
the applicant shows that granting of the new certificate is in the
public interest .

Specific Authority 3$0.127(2) »s.

Lav lmplessnted 364.32, 364.33, 364.335, 364.337, 364.3375, 364.345
Fs.

History--New 1-5-87, Amended 9-20-09, 4-7-91, 11-20-91, 12-21-92,

25-24.51% Fay Telephone Service.

i3) Pey sslsphons stations shall be lighted during the hours
of darkness when light from other sources is mot adeguate to read
instructions and use the instrument .

13148 Bach pay telephone station shall return any deposited
amount if the call is not conpleted, except messages to a Feature
Group A access number .

14)+% Bach pay telephone station shall permit dizect fres
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access to the universal telephone nusber *$11%, where operable_ »

TEEROWE POPUL TR SR -wBr Ot 0SSN PEPET - MEReY - or a-eredtt-—cord.
Wt Swth DERREr 10 ROt SPETAbIt. THE SOt 1ON SRETT PETEIES SCAree
e B TR CHCRORPE —COMPENy oI - SPETOLEr wRESr She  Gane
B SRR

A5) Each pay tslsphons station shall permiti dizsct fras access
lo dialione.

i8) Each Pay telsphone station shall permil direct fres access
e toll Lfxes susbers is.g.. SO0 and 888) .

17044 Bach pay telephone station shall gomplete calls »
without-sharge—-posnit-esssss to locsl and long distance directory
assistance,

%) _Each pay Lelsghons station shell compleis Calls Lo end the
teiophene—-aunber-—of-any-peresn Tesponsible paIly for repairs or
refunds Ry Qizecl LIS ACCLLS. Set ey - Previde —ecoeses By —ootn
TEtwTn . ARy cORY G10CERGT I FTTIOry SPPISIEnte ThatYTe epPpitTe to
te Pay CCIGPRSRC SETVIoT CONMPaNY By Br Pesertd Gh to the cestomer

A2)+% Excspt as provided Ao paragraph 210c). sach pay Sech

telephone station shall be eguipped with a legible sign, card, or
plate of ressonsble permansnce which shall identify the following:

ial _Zhe telephone nusber and locetion address of Lhe pay
telsphons eweh statios, name and certificats nusber of the
certificate holder, end the party responsible for repairs and
refunds, address of pesponsible party, free phone nusber of
responsible party, clesr dialing instructions (including notice of
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the lack of svailability of local or toll services), and Lha local

any interexchange company shall provide coin free access, except
for Pheature Qerowp A acosss, to all locally avallable
interexchange companies Ihe D4 leickhons SLALAC™ sball pigvideFes
Poy SLEtIORe I SPUST SOPLAS SPFSae; t. ! S (€8s Sheds e providesd
through the forms of accoess purchased by locally available long
distance carviers such 28 end-ehedi—inciwde L0LIKKK. 10XXX«0, 950,

ond Loll fres ls.S.. S00._AJ7 and 8881 asccess. Fer—these—pey
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331 %o sales solicitation shall be allowed during the
interval between tihe Jlast digit dialed by the end user and
connection with the interexchange carrier.

LA204% ALl o calls shall ke initially routed Lo the ssrving

unless the and user dials the appropriste access code for their
carrier of choloe, L.e., 950, 66y 10XXX, A0LKEXK, and toll Liss
acosss (s.9.. B00 and 884) .

133048 (a] Bach pay telephone station shall allow incoming
calls to be received at All times. with the exception of those
located st conftnenent-destittses, hospitals, emd schools, and ee
locations specifically sxespted by the Commission. There shall be
no charge for receiving imcoming calls for the first five minutes
Au_asudible aotics of disconnect shall be grovided Rriox Lo
disconnect. lROORANS Calls saceeding (ive minules shalil bs rated
as 2 local ooin oall. Requests for exemption from the requirement
that each pay telephone station allow incoming calls shall be
accompanied by & completed Fopm PN PSC/OMU-2  LKKJKL) 4didied
sotitied “Reguest to Block lacoming Calls.” which is incorporsted
inte this rule by reference RRG MNPt -9 —+terdtrr—entitiod

hogueet o Biven  incenteg Geise, na, Lo bla.ned from he
Commission's Division of Communications. The form reguires an

sttestation from the owner of the pay telephone, the owner of the

CODPING: words underliined are additions; words in
strueh-vhrough Lype are deletions from existing law.
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dirvectly above or below the telephone nusber which states:
*incoming calls blocked st reguest of law enforcement . *
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LE) 44+ Where there La & slngls pay lslsphons statiopere
Hower than ShEce toiophones +eoeted +n o geowp . & Culicul while aud
¥sllow pags directory for the estirve local calling area shall be
naintained st-essh-estetten. Where there are Lyo theee Or more pay
telephones SLALLOLS located in & grouwp. & Quiisal while and yellow
pags directory for the entire local calling area shall be
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Conpanies must comply with this subssction by December 21, A998, or
aix _nmonths afisr the sifsciive date of this rule. shich sver is

AQnIEX .
A7) 4% Normel saintenance and coin collection activity shall

include a review of the cleanliness of each pay tslsphons station

by the Asericen HNational Standards Institute, Inc. (ANSI
ALLY . 4-18328006), which is incorporated by reference into this
Lt ineeh tOrophane SLEtIan tRSteiicd PEIor to Jahwery 5

s e CERECIT™ to tht SEPVe StenGaTer By Jenwaty &, tPrh .

ik Suglgver—Ebboetive dune 4, —iPve—where Lhele are Lw o
more Ay telsphone stations located in & group, there shall be a

ninimun of one telephone per group of ten which conforms to the
ANS] ebove-mentiencd standards listed 1o subsection (18) (a). The
conforming station must be physically located in the group of pay
telephone stations or must be Jnstalled within a clear line of

CODING: words underiined are sdditions; woprds in
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1| sight within 15 feet of the group and Lhe routs Lo the gonforming
21 stacion muat be free from wheelchair barriers.

3 ig) 4% EBxcept for locations on floors above or below entry
4l level in bulldings not serviced by & ramp or elevator, pay
Y

€

y
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1201446+ Toll Frewd Lisbility.
(a) A company providing intersxchange telecommunications
services or local exchange Lelscommunications services shall not

otherwise reached an aperstor position, if the originating line is
subscribed to outgoing call scresning and the call was placed after
the effective date of the ocutgoing call screening order.

b A company providiang sterexchange telecommunications
services or local exchange Lelssommunications services shall not

(e) Any calls billed through the provider of local exchange

CODING: Nords underlined are additions; words in
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LeleCOMMULICALIONS SAXVICORS eempany Or directly by an interexchange
company, or through & billing agent, which have been identified as
not collectible as described in pareagraphs (20) (a) and £20) (b)
above, must be removed from any pay telephone provider‘s bill after
the pay telephone provider gives notice of the fraudulent charges
to the billing party. Bay talsphons providers sball give such Gweh
notice eheli—be-peovided to the provider of Jlocal sxchangs
LELSCOMMULACALLACHS BEIVACSS B¢ end Lhg iLisisAchangc company G
in writing a0 later than the due date of the bill.

(@) The providez of local sAchags LelSCOMMUILCALIOLS SSXYICSS
W6 is responsible for charges described in paragraph (20) (c) that
are associated with the failure of the provider of local szchangs
LELSCOMMULACALIONS SECYICRA BSie screening services

(o) The LGLeISAChARSS CORDALY 86 is responsible for charges
described in paragreph (28] (c) that are associated with the failure
to properly wvalidate calle via the appropriste provider of local
exchange LelSCOMMMOICAL.IONA SSIYICSS eempany date base

(f) Defimitions: For purposes of gubsection (20] shie-ewie the
Lerme
—lrw  *Bffective Date* shall mean the date after the call
screening order was placed and assocliated charges apply.

ig) Aay charges ascorued to & eswbeeribesis line when the
subscriber has subsciibed Lo pesd the provider of local exchange

LELSCOMMULLSALLGLS SSIYLCES eenpany (O screen calls described in
paragraphs (28] (a) and [20) (b) above shall mot be the Lasis for
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Lav Isplesssted 364.00, 364.055, 364.063, 364.337, 364.045 s,
History--New 1-5-07, Amsnded 4-14-92, 12-21-94, 2-3-93, 10-10-94,
u‘".“‘ ..‘.“ﬁ-_———'

E

o) Localéessd coin calles -~
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GEIRe @ GEPIE CETe BYSLTR Mmay chater $i-vv tnor @ ceet patd ceoer
cuit Mete $IOR ¢ POy CCICPREne 100eted th o Canttnement faetittyr

(b) Extended ares service (EAS) coin calls - & rate egquivalent
to the local coin call rate.

(c) Extended calling scope (BCS) calls - the rate eguivalent
to the local coin rete.

@ 2: toll DOL-REINCO-Lo-DeIson - A maximun rate of 50.20 per
mAnules. Rius A 51.75 Charge. setreidAthent—tnteriAih—toii—eoin

catre W@ TOte b ¢ P PET BINUCe Pius @ $ioo Surcharger
e e el AN etidiih Ce s ROR CPIR G810 Bt 1ee Sivectiy oF
on Behest ot he -Poy toiophone provider @ Tete of ¢ vb por
Mrtute . Prus She GEEREIER SUthertSed Sot-wse $ee es deseribed +n
SOt S OR -+ Seew, Prus @ $i-4v Sureharge

isl 2 Soll REISOU-LO-REXSOR - A maximun rats of £.20 pex
Miukie. Blus & 52.23 charge.

(2) A pay telephone provider shall sot obtain services from an
interexchange carrier or an operstor service provider unless such
carrier or provider has obtained & ocertificate of public
convenience and necessity from the Commission.

(3) A set use fee of 5.25 gay ehedd apply to all completed &«

and 0- local sad-dateebhih-teld calls placed from pay telephones.
A bt Bt use SO0 MEy OPtiaReT Ty B GEPT o8 to Sempieted b and ¢
Tt erihih toss vasse.

Specific Authority 350.127(2) Fs.
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Law Impleomented 364.03, 364.337504), (S) IS,
Ristosy--New 5-5-95, hasnded -

2% 24 520 Reporting Reguiremants.

(1) Bach pay telephone service company shall file with the
Commission’s Division of Communicetions updated information for the
following items within Lap &6 days after a change oocurs:

(a) The street address of the certificete holder including
nunber, Street name, City, state and zip code, and the malling
address if it differs from the street address.

(b) Name, title, and phone nusber of the individual
responsible for comtact with the Commise on.

tor Bech PEYy testphane SCrvier cenpeny Shess By Jeneery S ot
Cact woRt PrOvidr ® TEREET S the 3 e TREAARYE CENPAntes 1 1Stine
the Dtetson Tremser Shd seestien of si: of 116 pey tcirphonce
Specific Authority 350.127(2) Fs.
Lavw Implessnted 350.118, 350.117, 364.17, 36418, 364185, 364.207S

FS.
History--New 1-5-87, Amended 1-2-91, 12-2%9-90, .
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DIVISION OF APPEALS (CALDWELL)
mwmmmmvmw,‘p Ny

STATEMENT OF ESTIMATED REGULATORY COSTS, DOCKET NO 951560-TP,
PROPOSED REPEAL OF RULE 25407, FAC, PAY TELEPHONE SEXVICE
PROVIDED BY LOCAL EXCHANGE COMPANIES, AND PROPOSED
AMENDMENTS TO RULES 25400, FAC, DEFINITIC IS, 254005, FAC,
CUSTOMER PREMISE BQUIPMENT AND INSIDE WIRE, 2524475, FAC,
COMPANY OPERATIONS, RULES INCORPORATED: 25-24 505, FAC, SCOPE,
25-24511, FAC, APPLICATION FOR CERTIFICATE: RULE 2524 515, FAC.,
PAY TELEFHONE SERVICE, RULE 25.24 516, FAC, PAY TELEPHONE RATE
CAPS, AND RULE 25-24 520, F A C . REPORTING REQUIREMENTS.

15

SLMMARY OF THERLLL

The current mules in Chapaer 2524, FAC, goverming pay telephone service apply to any
WeU MM LGatons compa  ofher Shee kocal eachange compamses (1 HCs) that provi 3e pey telephone
sorvice as defined i Section 364 3374, Flonds Swututes (1995)  _BCs are governed by Rule 254 076,
b AC Pay Tolophone Service By Local Eachange Compames

The propossd milc amendments would repeal the separete rule for LECs providing pey
iwiophone sorvices. exiend the scope of the othar pey Welephone rules W inciude | (s and requare that
TAn persan desinng © provide pey ielepicne sarvices must heve & pay wlophone certficate © Thus,
e rules would combune all pey wiephone service providen (PSPs) under the sme reguirements
requirements found 1 FOU Repont and Onder 96388 and HFOU OUnder 96439 on Reconmderstion
AQupung these reQuirements i aecomen o bnng Flonds wmic complance with the FOC s arden
These requirements asclude  defining the | EX s pay wiophone oquipment & customer prefiiises
oyupmean aliowing G PSP W chaggs o directon assusanc aliowing the PSP 10 charge s manct
based rute for local cow calis, and discontinuing the st use foe for wil O+ and [XC compieted O- Calls

e proposed amendments inciude speuifi reic cape cajwessed i dolian and cents Ul pay
ophone Providen must nol cacesd R vanous fypes of calls e proposed amendments would siso

4



aliow maor flexsbilty © provaden for munmam length of calls & confinement facilibies. allow » Charge
for incoung cally afier five munutes, and add condions for exiending incoming call blocking where
orempied Oungoing calis would be requared 1o be permitied & all umes s additon. pes ieiephones
would heve 0 meet cortmn Amencas Netonsl Standards Insutux (ANSD) requirements for
handicapped users |inally pey iclephone sations locsted 1 confinement facilities would be exemg
fron cenair requirements. and oulgoing locsi and long distance calls & those facilities could not be
lermunated unt afier & munmu clapend Gme of ton rsanues

A wiecommunications company el ros «30s pey ieienphone seraice wowld be reguired o
comply with the proposed rule ameadments s Flonds coruficates o provide pay ielephone
ielecomm unications service are ourently held by over | 000 entsties  The Companses range rom sole
propucion with one pe iephons W lange compamies with thousands of @ loiephanes throughout
he staie

Any m@ividusl that uses & pey telephone v Flonds could be indioctly impacied by the
Proposed rue amendimenty whes implemaned ty pey wiephone providens  They would be the wiumate
bearer of the costs and recerver of the benefits of me rulc changes

LRIKECT COSTS 1O THE AGENCY
AND OTHER STATE OK LOCAL COVEENMENT ENTITIES

T Plonds Public Servior Commussion (Commusson | should evervually soc & reduction i the
number of complants filed by pey wiephone usor if i rule achueves 18 purpose (W0 reduce e
ncidonee of pooe gouging ob ol celis and noroese the level of nfonmeton and sorvice quality of pay
ieiephones ) However thar me) be & shon4omm noross i consemer complants (due 0 higher
surcharges and ruies,  Alse. seff would be monianng compliance with the proposed nuic changes
Fresen: siaf! ievels should e adeguese if these incroasc: &re shon ieem

Al loast throe loosl goverments (Cites of Lakeland Ocale. and Tallshassoc) hold Al EC
offering pe wleptone service would fsce the saine compliance costs & others  Local lew enlorcement

24%
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agenoe: would heve some manimal CoSts associsted with approving call biocking rencwals  No other
el costa W0 Sale O locel government entiles & foreseen

The estumated coms of complving with the proposed rule amendments are Sescribed in Bus
cffor W nclade all coms provided by e partcpsting pety (oSt estumates are contained in the
folowing discussion for emct section of G proposed ruic smendmenis whert 3L Togues! [CspRnses
indicaiod an incroased reguiston cost  Where explicst costs are not included bul indicated Uhe lotal
amount of TOEUISION CoR INCTeRNEs would Gepend or unknown feclon such e e actual nwmber of
companies affeowd and e duration end number of calis affected.

Proposed Ruis Amendments w0 13-24.315, FAC. Pay Telephone Service

Proposed Rule Amendments 2524 $15(5) & 6 F A C | would require Bree durect access 10 dial
wone and Wi tree numben This would decrease 1evesues (of companies current!y charging 1or these
aesne Subsection (7 wowd sliow s change for locsl drecton calls whech Gowld increase revenues (o
those companies imposing & charge per the FOC onder

Subsection (VRe) would reguure the coruficaie number and locsl coun rate w be added W the
cwrently reguwired idontificanon nlomnaton @ e pe) woiophone sahon  Allel does not belbieve that
U coruficaie Stoud be reguined 1 e Lsted on Ui phone bocsuse (6 i ey SALOD CANSS M€ Alfted
over crowded with required information, (b) de name of the provider 1 on i phone and can t-
Checked wall the ( omssissan for an assgned cerlficaie bumber and (| MUl Stele OPCTRLONY CIEale
it uttues with ek of consissendy  formetting  Sprist 1 londe I responded that s se o has
caused & Ll exponse of 34200 0 inclede Ox company » ceruficals number  Spont Payphonc
Servioes ik indicsied ¥ has mowved & one-Gme expense of 34,000 o updaie its existing place cards
it complance with the propossd rule changs

The Flonds Putix Telecommuncations Associstion. b (FPTA) suggesied that & munimum
L period of @ lesst 5 months be sliowed S PSP W bring they pey Wicphones it compliance
with U rule ohanges  With & ressonsble amount of e W Changs REnage Ui coonumi impset of

243
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these L hanges would be matimal. boceuse e PAP Can Change the cands duning the normal course of
husines withou! & special

Subsection (9¥b) would change the aliowed call lermunabon penad from | $ munutes™ © "a
murimam clapsed ume © The change could reduce the amount of tme alicwed without an additonal
harge whach could incrosse revenues 10 PSPy and increase co=s 1o pey ielephone users.

Subsecuon (11 Re) wowld require ncoming calls 10 be receved i all imes with oo charge for
the frw Py munuies uniess e locahon has boor grunied an caempoon by the ( ommuon 1 here
COuI0 be an incroase i revenues for companses now hiocking mcoming calls & conan umes Arn
audibie notice of disconmect must be provided pror o dsconnect  The cost 10 provige thes audibic
notioe was not ropored  Subsechion (13 )e) would slso mst the exempuon for the inconung call
reguremen ks one vor panad  Exempions granted prior b e one vear Limiaton would capare one
vew trom te effectve date of the propossd amendment  Flonds Pey Phone Sysema. lnc (FPPS)
i mod S ¥ 1 crtremely Giffioull 1 obtese & signature from & cue! of police hecause of reluctance
W acknowiedge s onme problom 1 lus junsbonos  FPPS maes # ook five months w obtae a
sprature (ncleding 850 mee bouns. mam calls. and we v U officr) for two phones &8 one Llocation
Porsied T AD annus CXGMPLOD Mgt would mabs (e reguest & constant bettic  Whiic there s
TR 08 W ODUMD addIUOn! SEREtues cvery volr e reguaremen’ wowld enset “hat there i
Continued justifioabon o e Blocklig and o of acosssiteliny R CusomErn Uy ing incomang calls
D antcipaies e aanesl peotons for exempon fr biockang icoming calls would result i an
wad onal exponse of §120 per pey sstion

BellSoutt Fublc Commumcations, bx (BSPC) coumaed that o comph with this change
would sutally cost §7 13 799 with subsaqueni costs per yew o compdy & $38 119 for & wotal first year
cost of §101 918 Coms inchude labor costs for admunustration manketng wohmcal and manicnance
anc axsumes S0% of ensting exemgned Sehon and subseguen! ©aongied Kabons woukd Teven back
W two-way calling

P1A believes (el o Bve-Sunule munumu clapeed Lme i v long & Ume penod o sllow for
free iconung calls TPTA recomumends onl) one o fwa anutes & most which would sccomodate
mos 1 o el emengoncy celi-beck sestons  This would sul provide an woent ve o the PSP w only
reyue st naoming Vel Hocking wikre sbecluiel) neoooase 3ue W 8 CImE Siusion
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FET A bebeves that s one-vos oxengion would creste an addional sdministrative burden that
would not be offset by any bonefit  Allowing PSPs 0 charge for incoming calls would be a sufficient
moentve w0 allow moomung calis everywhere possible Some of the increased costs would be
arsocialed with incroased paperwod. and the noed L Crosic and mmntain another st of records with
ven specific acking reguarements |0 SECWT sgntwres. i would be necessan Lo diven personnel o
rach dowr jocation ownens Adse. FPTA beleves tha the chue! of lew enforcement would be reluctant
10 Slale b wnilng thal crme has been reduced because of mocomung call blocking  The result would
e the ow of & number of ey Wwiephones where the location frovider of lew enfurcement agenc e are
reluctant 1 get invoived with such “burcscrscy ©

Subsection (13K would sliow & pey tolophone provider 1o il & temporan block of
incoming calls after  (a) e reguared form has boon filed with the Comausson. (b) & contral office
Dased DIercer message s beon et aied (6 wiiion notice s displayed s requined wnd () the
HC hae tormed the boosl cmengency ¥ 1 servioes oomter tht the number s restncied 1 outhound
calls Dh proposed amendment should shomen te Lmse frame 1o anplement an cncomng call block
DU WO Tk CONUNUETOE Of the EXMIPOROR CONLign oo subseguon ( oemmisson appros sl of the
request

Subsectuon 1 4) would roguare e each pey lophone sation be connocied 0 an ndividual
access ine  This mey reguire companies with mulliple SaUONS 10 NOW COMS 10 COBNEC! 10 AN
individual access line

Subsection (18 would reguare the oulgomg calls be perauniod e all Lmes  Although ths
should ncroase rovonues for PSP thew mey be some sddivonsl costs W some PSPy fom Ous
requiromen. FPTA susies that 1 stronghy bolieves S PSPy showd heve e latitude 10 configure cach
pe eloplione 1 the wiy St i best suned 1o serve cach spocific location A PSP showld be allowed.
with proper signage © e off & pey wiephone conmis hown 0 deter lonenng snd cnmusel activit
wound tie phone  Otherwise. PSPy would be foroad 0 remove some instrumonts that Coukd have
remsned for use Guning most bours of e dey

Submeclion 10 would feguar e BOD while and veliow pages Greciones must e el cach pay
Liephone Rabor cacep 16 phone ek whert everny ot ReLoN Mus heve dreciones  Flonds Pey
Phone Sveems bk udhicmed Gu # wosid cost e compes approxamately $200 for cvery single pey
Pl staton Whene there s two phone: & one locstGon e cos would e approsumasicly 330 per

oy
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pey phone Sprus-Flanda, I estumates the instial expenss o adhere 1© this secton would be $¢1 400
- cover U purchase and nemiiason of addions) direcian aden and Mountng CGWPMEnt 10 SOUWY
direciones m the pey phone locabos.  Spnm Pe vphone Services. Inc would incr $42,.200 1n additional
capense for the reguired daeowon unden. mx unting egquipment. and labor

FPTA otyects w boung required © ot a0 wilow page volumes where the vellow pages are not
i iuded within the same book a8 the white pges  |arge metropoliar wees can mean three volumes
of Grecuanes. A larger swang -ewey hinder W accamadale this mam volumes cost approumately §000
versus & sngle volume tinder that would cost approximately 374 Also. hecause yeliow pages are a
commercia actvity. FPTA bolirves PSPy should nol e required t© provide froe advertising space £+
hes commencial entites.

Subsection - 16ka) would change the ANSI reference deic from (986 10 | 992 and reyure
solume controls on pay wephonss  Subsectior {ERE would s that the route W 8 conforung
sistion was froe of whesichey bamen  Subsscton (1EXe) would profuby the installaton of pay
iciophones where e clesr floor of ground space provided  ANS! ssction 4 29 2 1 reduced by 8
vetucle pated i o domgnmed paling qpace  Flonds Pey Phone Syseems inc indicated that this
section would drametoslly reduce the amownt of je) phone wiuck are scosestbic W the public  {f 8
ey phone i Pleced I 8 ICaton that 18 RO AGECON 1 8 JCEGEN] PALING KPS O CAampic al 8
g saton, thes 1 1 ususlly i e dreot L of TR Whach would be 8 Lability 1o both U pey phone
Provider and oshon owner if anvome wes hit while using the psy phone |t wouid cost apprommately
3,50 per pay phone W move S phones and e estimated ™ of all pey phoaes could be lost &t gas
stations acording w Flonds Pey Phone Symema, inc ' 71 A sstes that o upgrade an instrusment
comply with volume control regursments would cost betweorn $50 and § 100 wciuding pans and labor
depending on Uw age of te phone  Allowing the modificatnons over & penad of wme and 0
efficientty

SubsecUon (1Y) reguires (sl oact pe) Ieiephone SBLOS CAGEP thoee 10 8 colfinement tacility
wliow entny of unhimaed dgo for e duatos of & call  The proposed amendment removes the
exception for pey ickephiones it confisement faciliues G T olwects thel this aew reguirement would
have s poterually sgufican unpec o8 T A sgmfican megonty, f not all, of te psy malion
symeius servisg inmeie taolites 80 oot aliow wsnets disling afler €t seven o ten dugits have boes

04t
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cdaled Thas 16 ¢ hmnation typecally ashed for by the supenmtendents of the wr—ete faciliues *
Unlimined dshing increases e opportunits for an MEMaie K arss persons outmde the inmate facility
o commit elephone fraud  Although the umpact 10 GTE 13 undewermunacie. GTE s expenence
ndicates the nmats svslems winch imat the cailing acoess by limsting the number of digsts dialed. do
heve s pomitrve effect or Limstng pey Sabon freud  (therwase. the unlimsted digit input 13 beneficial,
parucularty for o calling cand customer who demres W make severnl calls dut onhy wants 10 dial the
camner acooe manher once. and kv bankang and other ranasctons  However these applicatons should
o apphY 1 a8 e

Subssctian (2] exemges pey Weiephons sations ocaied i confinernent facilibes fror: many of
the provisons of 2924 $19 because of the remncied nature of the end user  Althougs imates would
not erpor all the bemefits of Gus sEChOR. O CAEMPLONS A necessan for the safery and weitare of the
tomncancraed pubt -
Prapesed Amondmenss tw Rude 23-24.516. F AC. Pay Tolaphons Rasy Cape

The propossd smendmmts ky e caps would Tuy  Sie and SwCharge caps and allow i reased
revenues if make conditons permitied hagher charges | xiemded calling service (ECS) calls tiust be
hilied &t tee same pror as loosl cowe calls por e FOU order Sprus-Flonda. Inc estumated that 1f it
rases reles 0 & very hgh level B would gemorese approxamasely 5326500 annually (393400
nonrcgulaied and $274 100 regulsted) presumebly & curen: volume I additon. the Psy Station
Laation Provider would reeliss e increess i revenus cstumated o 382 10U annually based on the
Cument contrecied comeusmon rees  Sprst Feyphose Sorvices. b could realus additonal revenues.
i 1 reses s rwes W0 & very hugh level. of approsimasel, §127.600 snnually n addition. the pey
SAbOt CALon PIoVider would rosliae e Ioreess it revenue cstimated et §52 400 ansuaily. basc . oo
e curent conticted commussion recs  FPTA otyects W the requiroment that ECS cow calls match
loval oo cal! rees bocause PSPy are changed measwred rates for BCS calls and mane conditions may
dicuaie o differems pros  However, sinos local call reies wowld be reles st by e PSP they ms) be
s al an adoguately high rete for BOS calls  That higher rate may, wn tumn, make the local call rate wo
tugh for the locel manket The PSP would cach heve 10 find the nght halance for thews koval and HOS
coun cadl el

Jer



Although PSP may mcressr reies and surcharges. it 8 competitive market they mas be
constrained from Changing the haghes ievel possibie  Alsc. & charges increase. there may be 2
consumer response of low usage of pay elephones whuch could lessen the nae in PSP revelues

MPACT ON SMALL BUSINESS, SMALL CITIES, OR SMALL COUNTIES

None of e responding pey telephone companies sed thet they met the statston defisstion of
s small business. However, FPTA inficsted that most of 113 members are small businesses  Small pay
ieiephone companes should heve G smme reguiston CompLance vosts Pot pey Ielophone SLalion as
the larger compames They would heve the same raie and swcharge caps Al providens of pay
W ICPhONe ¥OTVION MUS Mer ( OMITUERon service svailahiliny and scoesssbuLiny reguLIreTents 30 that
Per elephon useTs MEY EKpeCt & munimum acoapiable level of senvice  Small pey elephone
conymnees should el engoy e same bencit & langr ompanses by heving MO Gesbality i setung
e call retes and rumng they revenurs o additonal dIrect umpect o6 smAll C1Les o small Countices
1 forescon.

ELASONABRLE ALTERNATIVE METHODS

Secor 120 541 Flonds Swtuies. provides for s substantially affeciod person W subn.l 8 good
twg. winien proposs’ for 8 lower Gost Irgulslon alemal ve W ¢ propossd nale and roguires the SERC
i erthe adop the ahomEtve o @ve ¢ Mament of te reasons fof reyeciing 1 i tavor f the propused
rulc There were no fonmal propossts subsutied i accordance wath Section 120 341 F S however
Ui ACTIE v Sugesihons snuted an addressod  Thos propossls heve not been adopied inio siaffs
proposed rule amendmeonts

The proposed nide amendment 1© 2924 $159) F A (| roguires the additson of the holder s
ceruficae number w the pey hephons Suson lonmaton provided  Although tus addiLon may Cause
some addiionsl expense and &ifficulny. PSPy have six monthe w0 comply . and o would help svoid
ConfuBion et weo! S RIS COMEMBee G0 CLUTLIME 85 TRl ROPe i addItesing complainty sbuul
& partcuie pey phone

The proposed rule amendment 1o 2424 $15(12) sliows all calls excepe O calls (curventdy all
calls must be routed to the LBC) w be rowed w e PSP s camer of chowe FPTA objects that the
Propose amendinen would contine © mandet e Ux locsl cachuage provider (LEP) Wmately

Jae



9

cam non-emergency O calls  Unless the ( ommusmon requires that the [ P re-route non-emergency
calls back 1o the PSP's carmer of chosoe, FPTA proposes that all 0- calls be routed 1o & certificated
provider authoried by the Commsmon 1o handie O tvaffic For cach 0- call handled by the LEP. the
PSP joses 8 commusmon that may be 30%-40% of the revenue on the call  For an “operstor transfer.”
long dimance camers pay LEPs o typical transfer fee of 30 79

The proposed rule amondment 1o 25-24 S15(13)a), FAC., makes incoming call blocking
cxomptions Limited 0 one your One suggestion was that only the pay phone owner and locstion
provider be required 10 sige any rencwal  Anothe: altomstive. conmderad less cumbersome by one
compan) would be W aliow the exomphions 1 remn i place antl the iocal agent or local polie
SUthonty requests 1o opes the pay Sebons W incoming calls  The reguiremen mms o balance the
imeres: of the public it heving svaslshie L.ooming caliing sbelin and the need W clumansie o manimize
LUnaha CIOMICHD CONGIOgAnG 8 ORI e Wiophons locatons

Regarding the proposed nule amendment 25-24 $15(16), F A C, for dwectony placement, &
Suggreston wis musde the all maghe pen phonm only Reed WL |«ges and only Two O e ey phones
need veliow  Thir suggestion would not fully ment the noads of pey phone usen.

The proposed ruie smendmens 25-24 $15(18xe) P A C probubsts installing s pey phone where
the required ciewr floor of ground spece » reduced by & vetucie parked o & demgnated parking place
There was 85 OpIRIoB cxpressed thel B sechos shouwld be removed  Although tis secton ma)y be s
disncont ve fur some IGaton ownen W el s pey phote removal of the amendment would allow
vicw ground spece to be oocuped by 8 veluck thus biocking access and e space for handicapped
woem TPTA suggeso ta pey wiophone providen be aliowed s minimum penod of al least one yoar
afer the ruie becomes effectve 1o comply with G new!y adoped ANS) sandards

The proposed rule amendment 25-24 $15(19), F A C . requires sllowing unlimited input of
Jugits dunng & el A lanhguags changs wes secommended (o DIoCk Umees oo using Uus abality W
e and comenst pln faad Vol sliowing mmeies Walinied dgH ontry has merit ut that obyesuve
ey e reshed by including subsectios (¥ i the exampaons for confinenent Taclues i subsecton
2)

BSFC reyuesiod thal it be aliowed L piace sddibone) dusciones and dusion hoiden. where
required OF TOULEN MALMSNARGE ViNit witiun & specified penod of Lme W avold sdditonal costs of

0a9
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CONCLUSION

The ruic amendments ymplementing the FOU Order should not impose addibonal regulaton
costs because PSPy would still be sutyect 1o the foderal rules sheent Flonda nulc amendiments  Rule
ameniments due o FPSC ustiative would heve additonal regulstony costs  PSPs may uncur costs 10
comply with placerd volume control both white and yellow page directony, and scoessib:liry
roquirements  PSFs could no longer change the set use for for 0+ calls and [XC compieted 0- calls
However offsctung the addibonsl regulsion costs would be the opportunity 10 increase the rate for
untrnsate 1ol calls from $0 29 w0 $0 30 por munute and the surchange for 1ol calls from $1 00 w0 §1 78
@ woll as the ataliny 10 charge wht the market will beas for iocsl calls
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25, List the states in which the applicant is:
a. ourrestly previdiag pay telephoae service,
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