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BY HAND DELIVERY
Ms. Blanca Bavo, Director
Division of Records and Reporting
Room 110, Easley Building
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850 -

9 gooo D

Re: Docket No. 940984-TC

Dear Ms. Bayo:
Pursuant to the Commission's Order No. PSC-96-1065-FOF-TC of August 20, 1996, which

requires Global Tel* Link Corporation (*Global”) to provide refunds to consumers who were affected

by overcharging practices under Global's prior management, 1 am enclosing a certified chiech for

$471.45 payable to the General Revenue Fund This payment represents the portion of refunds that
Global was required to hold back until October 31, 1997 pursuant to a court order in the governing

class action lawsuit (Bt v, Global Tel*Link Corp.. No. 94-001101 (Mobile Cry., Ala) ¢"Bou™
H L 1 # ¥ L

With this payment, Global satisfies its entire outstanding refund abligation

As explained in my letter of August 21, 1997 (enclosed). Global already has 1ssued checks
and credits to all consumers who were overcharged on calls originating in Flonda and who can be
located. Global paid the majority of the refunds owing to consumers who cannot be located

2 r. However,

(unclaimed refunds™) by a check for $9,529.51 ircluded with the August 21 lette
Gilobal was required by a March 28, 1997 order of the Bt court to hold back $871.45 in unclaimed

refunds until October 31, 1997 in case additional consumers were to come forward to claim refunds
Afier October 31, 1997, the Alabama Attorney Gieneral, who administers the settlement lund out of
which refunds are paid, was to report to the parties concerning the final amount of outstanding

unclaimed refunds,
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The Alabama Attorney General recently released information indicating that no addinona!
I'lonida consumers came forward to claim refunds between March 28, 1997 and October 31, 1997
I'heretore, the final amount of unclaimed refunds in Florida is $871.45. Global hereby satsfies s
outstanding refund obligation by submitting a check Cor that amount payable o the General Revenue
Fund.  With this payment. Global has fully discharged its responsibilites in this matter
Accordingly. Docket No. 940984-TC should be closed.

Thank vou, Please contact me if you require any additional information.

Sincerely

Floyd R. Belf. Esq. \/
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I'nelosures

ve David M. Sohn
Wilmer, Cutler & Pickering
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August 21, 1997

Ms. Blanca Bayo

Director of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Re:  Docket No. 950984-TC

Dear Ms. Bayo:

Pursuant to the Commission's Order of August 20, 1996 (the “Order™ or “Commission's
Order”), which requires Global Tel*Link Corporation ("Global") to provide refunds to
consumers who were affected by overcharging practices under Global's prior management, [ am
enclosing a certified check for $9,529.51, payable to the General Revenue Fund. As explained
more fully below, this payment represents refunds owing to conrumers who cannot be located,
minus a small amount that the court presiding over the relevant class action settlement has
ordered held back for several months in case other class members come forward.

The Commission's Order provides for a two-step refund process. Step one requires
Global to provide refunds in the form of checks and credits to 2ll consumers whe were
overcharged on telephone calls originating in Florida and who can be located. Global now has
completed this step of the process, successfully delivering $7,027.97 in refunds in the form of
checks and credits to consumers who were overcharged on telephone calls originating in Florida.
Enclosed with this letter is a September 25, 196 report by Price Waterhouse LLP centifying the
amount of credits and refund checks provided to customers in each state, including Florida,
where Global's prior management engaged in overcharging practices. The report provides
background information concerning the overcharging practices and the steps taken to terminate
the practices and provide remedies for them. It also describes the procedures Global's new
management followed in issuing refunds.

The second step of the refund process provides that refunds owing to consumers who
cannot be located (“unclaimed refunds™) shall be paid to the Commission for deposit in the
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General Revenue Fund. The amount of unclaimed refunds to be transferred to the Fund currently
stands at $10,400.96. Global is ready to make this payment, but unexpected developments in

' *Li (No. 94-001101) (Mobile County, Alabama) (“*Britt"™), the class
action lawsuit filed against Global in 1994, have required Global to make a minor modification
lo the timing of a part of the payment.

Refunds for overcharges were paid directly to consumers out of a Settleinent Fund
established in Britt. After Global had completed the distribution of refunds to consumers who
could be located (step one, described above), the Britt plaintiffs expressed concern that additional
consumers might come forward and claim that they were entitled to refunds. Following
discussions between the parties, the Brill court entered an order on March 28, 1997, directing the
Alabama Attorney General to hold back five percent of the total refunds for each state for six
months in case additional consumers come forward, and to report by October 31, 1997, on any
additional amounts distributed to such consumers. (A copy of the Brtt court's March 28 order is
enclosed.) Therefore, with respect to refunds for calls originating in Florida, the Alabama
Attomey General is holding back $871.45 (five percent of $17,428.93, which is the total amount
of overcharges in Florida) until after October 31, 1997.

Accordingly, Global hereby submits $9,529.51 in unclaimed refunds, payable to the
General Revenue Fund. Global will deliver the remaining $871.45, less any amounts distributed
to additional consumers who come forward in the interim, as promptly as possible after October
31, 1997. Global believes these actions are consistent with the Commission's Order and
Global's previous representation.

Thank you. Please contact me if you require any additional information.

Enclosures
cc: David M. Sohn
Wilmer, Cutler & Pickering
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Ms. Blanca Bayo, Director
Division of Records and Reporting
Room 110, Easley Building
FFlorida Public Service Comimission
2540 Shumard Oak Blvd.
Tallahassce, Florida 32399-0850

Re:  Docket No. 940984-TC

Dear Ms. Bavo:

PPursuamt to the Commission's Order No. PSC-96-1065-FOF-TC of August 20, 1996, which
requires Global Tel*Link Corporation (“Global”™) to provide refunds to consumers who were aflected
by overcharging practices under Global's prior management, | am enclosing a certified check for
$KE71.45 payable to the General Revenue Fund. This payment represents the portion of refunds that
Cilobal was required to hold back unul October 31, 1997 pursuant 10 a court order in the goveming

class action lawsuit (Brtt v, Global Tel*Link Corp., No. 94-001101 (Mobile Cty.. Ala ) ("Brtt™))

With this payment, Global satisfies its entire outstanding refund obligation.

As i.xnlmn:cd in my lcllcr of August 21, 1997 (enclosed), Global ::Ircud:. has issued checks
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